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November 14. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability, to enter into a Sole Source amendment to an existing contract with Waypoint (VC#177166).
Manchester, NH to continue providing a Rapid Re-Housing Program that serves youth at risk for, or
experiencing homelessness, by increasing the price limitation by $4,632 from $782,250 to $786,882
vrith no change to the contract completion date of May 31,2023, effective upon Governor and Council
approval. 100% Federal Funds.

The original contract was approved by Govemor and Council on June 5, 2019, Item #33,
amended on May 20, 2020. item #9. amended on March 24.2021, item #7, amended on September
15,2021, item #12 and most recentiy amended on May 4, 2022, item #21.

Funds are available in the following account for Stale Fiscal Year 2023, with the authority to
adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-42^23010-7927 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING. HOUSING-SHELTER PROGRAM

State

Fiscal

Year

Class /

Account
Class Title

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2019 102-500731
Contracts for

Prog Svc

$15,746 $0 $15,746

2020 102-500731
Contracts for

Prog Svc

$186,658 $0 $186,658

2021 102-500731
Contracts for

Prog Svc

$217,768 $0 $217,768

2022 102-500731
Contracts for

Prog Svc

$155,548 $0 $155,548

2022 074-600589
Grants for Public

Asst and Relief

$26,319 $0 $26,319

2023 074-500589
Grants for Public

Asst and Relief

$180,211 $4,632 $184,643

$782,250 $4,632 $786,882
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EXPLANATION

This request is Sole Source because federal regulations require all procurement efforts to
be directed by the U.S. Department of Housing and Urban Development (HUD) which requires the
Department to specify the veixlor's name during the annual, federal. Continuum of Care (CoC)
competitive appNcation process for up to a year prior to the grant award being Issued. As the
Collaborative Applicant for the Balance of State CoC. the Department is required to issue a Request
for Proposals, through the Continuum, based on the HUD CoC Program Notice of Funding
Opportunity (NOFO). HUD reviews and scores vendor applications based on federal rank and review
policy, and scoring tools, created to match the federal NOFO. HUD subsequently awards funding
based on strict federal criteria specifying eligible activities, populations to be served, expected
performance outcomes, and time frames for the application competition and subsequent
Departmental agreements. The Department receives notification of the awards and signed grant
agreements from HUD several months later, at which time agreements, such as the one contained
In this request, can be executed.

The purpose of this request is to add additional funding to the Rapid Re-Housing (RRH),
Permanent Housing Program that delivers rental assistance and supportive services to partidpants
experiencing homelessness to increase the ability of partidpants to live more independently. The
request adds funds Induded in the Notice of Federal Award (FY2021 COC NOFO) which the
Department received in July 2022 and was not Induded in the prior action.

Approximately ten (10) partidpants who are between the ages of 18 and 24 years will be
served during State Fiscal Year 2023.

The Contractor engages youth referred by the coordinated entry system in order to determine
Rapid Re-Housing eligibility. The Contrador makes referrals to ensure immediate basic needs of
Individuals are met. Once enrolled, case management staff work with partidpants to assess current
housing and service needs as well as bamers to attaining housing. Project staff coordinate with
community resources to connect youth to resources that may assist youth with increasing income,
which may include Temporary Assistance for Needy Families (TANF); Job readiness programs; and
Soda! Security benefits.

Using the federally required Housing First model, the Contractor provides Housing Stability
Case Management and facilitates each parfidpant's relocation to sustained permanent housing.
Additionally, the Contrador works to maximize each partidpants ability to live more independently
by providing connedlons to community and mainstream services.

The Department will monitor services by:

•  Conducting annual reviews relating to compliance with administrative rules and
contradual agreements.

•  Reviewing semi-annual statistical reports, including various demographic information,
as well as income and expense reports, to include match dollars.

•  Reviewing data entered into the New Hampshire Homeless Management Information
System, which is the primary reporting tool for outcomes and adivities of shelter and
housing programs.

Should the Govemor and Coundl not authorize this request, there will be. fewer permanent
housing options and supportive services available, leaving vulnerable individuals and families
experiendng homelessness in unsafe situations without needed support. Additionally, the
Department will be out of compliance with federal regulations, which could result in a loss of federal
funding for these and other types of permanent housing and supportive service programs.
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Area served: Statewide

Source of Federal Funds: Assistance Listing Number #14.267. FAIN # NH0115L1T002103

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted.

Shibinette

Commissioner

Tht Departmenl of Health and Human Services'Mission is tojoineommunilies and families
in pmvidins opportunities for citizens to achieve health and independence.
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State of New Hampshire
Department of Health and Human Services

Amendment #5

This Amendment to the Continuum of Care Program contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department") and Waypoint ("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
oh June 5, 2019, (Item #33), as amended on May 20, 2020, (Item #9), as amended on March 24, 2021,
(Item #7), as amended on September 15, 2021, (Item #12) and as amended on May 4, 2022, (Item #21),
the Contractor agreed to perform certain services based upon the terms and conditions specified in the
Contract as amended and in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from' the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$786,882

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1, Rapid Re-Housing
Program Funding, Subsection 1.2., Paragraph 1.2.1., to read:

1.2.1. 100% Federal Funds, Continuum of Care, Rapid Re-Housing, as awarded on January 14,
2019, February 6, 2019, March 17, 2020, April 4 2021, and March 14, 2022 by the U.S.
Department of Housing & Urban Development (HUD), CFDA 14.267, FAIN
NH0115L1T001800, NH0115L1T001901. NH0115L1T0p2002, NH0115L1T002103

4. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1, Rapid Re-Housing
Program Funding, Subsection 1.2., Paragraph 1.2.3., to read:

1.2.3. Funding allocation under this agreement for Continuum of Care Program:

1.2.3.1. Rental Assistance: $466,822

1.2.3.2. Case Management: $5,298

1.2.3.3. Transportation: $494

1.2.3.2. Supportive Services: $278,008

1.2.3.3. Administrative Expenses: $36,260

1.2.3.4. Total Allocation Amount: $786,882

5. Modify Exhibit B-6, Budget Sheet, Amendment #4, SPY 2023, 7/1/22 to 5/31/23, .by replacing in its
entirety with Exhibit B-6, Budget Sheet, Amendment #5, SFY 2023 (7/1/22 to 5/31/23), which is
attached hereto and incorporated by reference herein.

-DS

wt
Wavnoint A-S-1 Contractor Initials

11/8/2022
SS-2019-BHS-04-PERM A-27-A05 Page 1 of 3 Dale
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date vi^itten below,

State of New Hampshire
Department of Health and Human Services

11/8/2022

Date

-DocuSigrMd by:

7C)K««V

J a m e " h e d e r t ~
Title: Division Director

11/8/2022

Date

Waypoint
— DoeuSfgntd by:

—irtoMJaaoafgepi.
de Toledo

Title: president and CEO

Waypoint

SS-2019-BHS-04.PERMA-27-A05

A-S-1.2

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

♦OocuSlflntd by:

11/14/2022

Date
ri no

Title; Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
. Title:

Waypoint A-S-1.2

SS-2019-BHS-04-PERMA-27-A05 Page 3 of 3
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N«w Hampsftir* Department ol Health and Human Services

Contractor Name: Waypoint

8u>^ RailucM lor $S-201»«H$44-PERMM7-AM

Budget Period: SPf 2023 C7/1/Z2-S/3VZ3)

COST

Activity Name

Rertd Aa^starce

StgporVri Senneea

Adnwiatiation

25% Reoured Malttv

TOTAL HUO FUNDS/BALANCE

waypen
S$-201B3HS44-PERMA-27-A05

EtdlH B4. Bulgn ShaeL AmettBnare irS
Page i oli

CorBaetor atliaB.

, U/l/2022
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that WAYPOINT is a New

Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 25. 1914.1 fiirther certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 62585

Certificate Number: 0005756500

SI

5^
S&.

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of tlie State of New Hampshire,

this 12th day of April A.D. 2022.

David M. Scanlan

Secretary of State
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CERTIFICATE OF VOTE

I. _MARK C. ROUVALIS. Board Chair . do hereby certify that:

1. I am a duly elected Officer of WAYPOINT .

2. The following'are true copjes of two resolutions duly adopted at a meeting of the Board of Directors of

the Agency duly held on 12/4/18 :

RESOLVED: That this corporation enters Into a contract with the State of New Hampshire, acting through its
Department of Health and Human Services.

RESOLVED: That the PRESIDENT AND CEO.

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

BORJA ALVAREZ DE TOLEDO is the duly elected PRESIDENT/CEO ^of the Agency.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment lo which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the porson(s) listed above currently occupy the
posllion(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the Stale of New Hampshire,
all such limitations are expressly stated herein.

D^e

L
Mark 0. Rouvaiis
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ACORCf CERTIFICATE OF LIABILITY INSURANCE
DAT£(MMrOf>YYrO

07/t»2022

THIS CERTIRCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RlGhfTS UPON THE CERTIFICATE HOLDER. THIS

CERT1RCATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIRCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETVVEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER

IMPORTANT: If tfie certificate holder Is an ADDfTIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER

FIAI/Cross Insurarxe

1100 Qm Street

Manchester NH 03101

Andrea Nidchn

(603)669-3218 (603)6454331

manch.certs@crossagerKy.com

eiSURERtS) ATTOROtNG COVERAGE NAKt

A Phiadeiphia IrxJemnity Ins Co 18056

HSUREO

Whypotni

PoBox448

Manchester NH 03105

B Granite State Health Care arxi Human Services Self-

TravelefS Gas. & Surety Co of America 31194

MSajRERO

IMSURERE

INSURERF

COVERAGES CERTIFICATE NUMBER: 22-23AI1 Lines REVISION NUMBER:

THIS IS TO CERTVY THAT THE POLiaES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERKX)

INOtCATEO. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT WTTH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUaES DESCRIBED 1CRE1N IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONOmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY RAID CLAIMS.

w TYPEOFMSURANCE POUCY NUMBER UMITS 1

A

X COMMERCIAL G&ICRALUAatUTY

E 1 X| OCCUR

PHPk2435600 07/01/2022 07/01/2023

EACH OCCURRENCE , 1,000,000

CLAMS4MC PREI4SES (Ea ocomneel
S 100,000

MED EXP (Arw one perm) 1 5,000

PERSONALiADV NJURY s 1,000,000

G£m. AGGPEOATE LMTAm. ES PER GENERALAGGREGATE , 2,000,000

X POUCY 1 1 1 1 LOG
OT>c,t Professional Liability

PRODUCTS • COMPIOPAGG
S 2,000,000

X Aggregate • Prof Liab s 1,000,000

A

1 AUTCMOen.E UAaUTY

PHPK2435606 07/01/2022 07/01/2023

COfilSii£D SINGLE UUrr
lEaacbdem

S 1,000,000

X ANYAUTO

HEDULED
FTOS
INCWNEO
nOSONLY

DOCM.Y NJtJRY(P«r()«wn} s

OWNED
ALfTOSONLY
HRB) 1
AUrOSON.Y !

sc
AL

BOOLY HIURY(Pvaaidert)

NC
AL

PROPyflYUAMAGE
(PeraccUent)

s

A

X UMBRELLA LIA8

EXCESS LIAB

X OCCUR

CLAMS4IACE PHUB822644 07/01/2022 07/01/2023

EACH OCCURRENCE , 4,000,000

AGGREGATE 1 4,000,000
11 DED 1 X! KhlkNIUN % 10.000 ]

B

WORKERS COMPENSATION

AM) EWn-OVERS* LiABUJlY yiN
ANT PROPR ETCRFWtT>«R€ttCUT1VE rrn
OFFICERiMDreERExaUOED?
(Mandatory In NH) ' '
lyes mlBr
DES6t]PTCN OF OFERADONS below

N/A HCHS2022Q000059 (3a.) NH 01/01/2022 01/01/2023

w P® OIH-
yy STATUTE ER

EL EACH ACC DENT
1 1,000,000

E L DISEASE • EA EMXOYEE 1, 1,000,000

E L DISEASE • POUCY LHIT It 1,000,000

C
Fidelity & Forgery

105912196 04/01/2021 04/01/2024

Limit

Deductible

1  6500,000

S500

oesCRlPTKMOFOPERATKNS/LOCATKMrS/VEHICLes (ACORD Kh.ArkStiorut RanurKs SciwkM. may be tftsctwd K mon spaceis rtquirtd}

DHHS: State of NH. Division for (^Idren, Youth & Families are Bsted as additicnal irKureds with respects to the CGL as per written contract.

CERTIFICATE HOLDER CANCELLATION

DHHS: Stale of NH (director Drvtsion for Oildren, Youth

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OP THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WIU. BE DELIVERED IN

_ ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 26 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered merits of ACORD
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WAY POINT
Help Along the Wey

Porm^'ty ,

CHILD AND FAMILY SERVICES

MISSION STATEMENT:

Empowering people of all ages through an array of human services and advocacy

Tik:

A

•ifii
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WAYPOINT
Help Along the Way

WAYPOINT

Consolidated Financial Statements and Supplementary Information

For the Year Ended December 31, 2021

(With Independent Auditor's Report Thereon)
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^ Melanson
INDEPENDENT AUDITOR'S REPORT

To the Board of Trustees

Waypoint

Report on the Audit of the Consolidated Financial Statements

Opinion

We have audited the consolidated fmanciar statements of Waypoint, which comprise the

consolidated statement of financial position as of December 31, 2021, and the related

consolidated statements of activities, functional expenses, and cash flows for the year then

ended, and the related notes to the consolidated financial statements.

In our opinion, the accompanying consolidated financial statements present fairly, in all material
respects, the consolidated financial position of Waypoint as of December 31, 2021, and the
changes in its net assets and its cash flows for the year then ended in accordance with accounting

principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United

States of America (GAAS) and the standards applicable to financial audits contained in
Government Auditing Standards Issued by the Comptroller General of the United States. Our

responsibilities under those standards are further described in the Auditor's Responsibilities for
the Audit of the Financial Statements section of our report. We are required to be independent

of Waypoint and to meet our other ethical responsibilities, in accordance with the relevant
ethical requirements relating to our audit. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with accounting principles generally accepted in the United

States of America, and for the design, irnplementation, and maintenance of internal control

relevant to the preparation and fair presentation of consolidated financial statements that are

free from material misstatement, whether due to fraud or error.

Merrimack, New Hampshire

Andover, Massachusetts

Greenfield, Massachusetts

Ellsworth. Maine 800.282.2440 I melansoncpas.com
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Melanson

In preparing the consolidated financial statements, management is required to evaluate whether
there are conditions or events, considered In the aggregate, that raise substantial doubt about

Waypoint's ability to continue" as a going concern for one year after the date that the'
consolidated financial statements are issued.

Auditor^s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error, and

to issue an auditor's report that includes our opinion. Reasonable assurance is a high level of
assurance but is not absolute assurance and, therefore, is not a guarantee that an audit

conducted in accordance with GAAS will always detect a material misstaterhent when it exists.

The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Misstatements are considered material if
there is a substantial likelihood that, individually or in the aggregate, they would influence the

judgment made by a reasonable user based on the consolidated financial statements.

In performing an audit in accordance with GAAS, we:

•  Exercise professional Judgment and maintain professional skepticism throughout the
audit.

•  Identify and assess the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error, and design and perform audit procedures

responsive to those risks. Such procedures include examining, on a test basis, evidence
regarding the amounts and disclosures in the consolidated financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit

procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of Waypoint's internal control. Accordingly,
no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the consolidated financial statements,

•  Conclude whether, in our Judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about Waypoint's ability to continue as a going
concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit, significant audit findings, and certain Internal
control-related matters that we identified during the audit.

800.282.2440 I melansoncpas.com
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Melanson

Report on Summarized Comparative Information
We have previously audited Waypoinfs 2020 consolidated financial statements, and we
expressed an unmodified audit opinion on those audited consolidated financial statements in our
report dated April 21, 2021. In our opinion, the summarized comparative information presented
herein as of and for the year ended December 31, 2020 is consistent, in all material respects, with
the audited consolidated financial statements from which it has been derived.

Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The Consolidated Schedules of Operating Expenses for 2021 and 2020 are
presented for purposes of additional analysis and are not a required part of the consolidated
financial statements. Such information is the responsibility of management and was derived from
and relates directly to the underlying accounting and other records used to prepare the
consolidated financial statements. The information has been subjected to the auditing

procedures applied in the audit of the consolidated financial statements and certain additional
procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the consolidated financial statements or to the
consolidated financial statements themselves, and other additional procedures in accordance

with auditing standards generally accepted in the United States of America. In our opinion, the
information is fairly stated in all material respects in relation to the consolidated financial
statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Goyernment Auditing Standards, we have also issued our report dated
April 12, 2022 on our consideration of Waypoint's internal control over financial reporting and
on our tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements and other matters. The purpose of that report is solely to describe the scope of our
testing of internal control over financial reporting and compliance and the results of that testing,
and not to. provide an opinion on the effectiveness of internal control over financial reporting or
on compliance. That report is an integral part of an audit performed in accordance witK
Government Auditing Standards in considering Waypoint's internal control over financial
reporting and compliance.

Merrimack, New Hampshire

April 12, 2022

800.282.2440 I melansoncpas.com
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WAYPOINT

Consolidated Statement of Financial Position

December 31, 2021

(with comparative totals as of December 31, 2020)

2021

ASSETS

Current Assets:

Cash and cash equivalents

Restricted cash

Accounts receivable, net

Grants receivable

Prepaid expenses

Total Current Assets

Noncurrent Assets:

•  Investments

Beneficial interest held in trusts

Property and equipment, net

Total Noncurrent Assets

TOTAL ASSETS

Without Donor

Restrictions

1,337,022

74,103

650,657

639,234

.  311,664

3,012,680

18,842,135

6,677,229

25,519,364

With Donor

Restrictions

4,684,297

2,202,347

6,886,644

2021

Total

28,532,044 S 6,886,644

1,337,022

74,103

650,657

639,234

311,664

3,012,680

23,526,432

2,202,347

6,677,229

32,406,008

$  35,418,688

2020

Total

2,753,314

72,111

355,608

845,159

177,418

4,203,610

21,332,022

1,987,871

6,437,580

■  29,757,473

S  33,961,083

LIABILITIES AND NET ASSETS

Current Liabilities:

Accounts payable

Accrued payroll and related liabilities

Other liabilities

Bonds payable

Refundable advance

Total Current Liabilities

• Noncurrent Liabilities:

Bonds payable, net of current portion

Deferred loans ■ NHHFA

Interest rate swap agreements

Refundable advance

Total Noncurrent Liabilities

Total Liabilities

Net Assets:

Without donor restrictions

With donor restrictions

Total Net Assets

TOTAL LIABILITIES AND NET ASSETS

290,378

598,828

63,699

165,000

660,937

1,778,842

3,590,000

1,250,000

993,557

5,833,557

7,612,399

20,919,645

20,919,645

28,532,044

6,886,644

6,886,644

$  6,886,644

$  . 290,378

598,828

63,699

165,000

660,937

1,778,842

3,590,000

1,250,000

993,557

5,833,557

7,612,399

20,919,645

6,886,644

27,806,289

$  35,418,688

$  320,870

538,736

64,899

160,000

.2,088,559

3,173,064

3,755,000

1,250,000

1,282,753

440,750

6,728,503

9,901,567

18,716,085

5,343,431

24,059,516

S  33,961,083

The accompanying notes are an integral part of these financial statements.
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WAYPOINT

Consolidated Statement of Activities

For the Year Ended December 31, 2021

(with summarized comparative totals for the year ended December 31, 2020)

2021

' Without Donor With Donor 2021 2020

Restrictions Restrictions Total Total

SUPPORT AND REVENUE:

Support;

Government grants $  8,916,060 S - 5  8,916,060 S 8,253,575

Contributions 566,821 1,592,716 2,159,537 1,806,415

In-kind contributions 33,700 -
33,700 48,079

Special events:

Gross revenue 443,686 - 443,686 508,846

Less cost of direct benefit to donors (56,246) . (56,246) (87,140)

Net special events revenue 387,440 - 387,440 421,706

Revenue:

Service fees 5,511,187 - 5,511,187 4,892,693

Other income 21,655 - 21,655 30,607

Net Assets Released From Restrictions:

Program releases 540,451 (540,451) • -

Endowment releases "54,112 (54,112) • -

Endowment Transfer to Support Operations 643,173 • 643,173 172,162

Total Support and Revenue 16,674,599 998,153 17,672,752 15,625,237

OPERATING EXPENSES:

Program services 13,541,191 - 13,541,191 13,335,147

Management and general 2,533,853 -
2,533,853 1,615,774

Fundraising 594,225 - 594,225 637,485

Total Operating Expenses 16,669,269 . 16,669,269 15,588,406

Change in net assets before
non-operating items 5,330 998,153 1,003,483 36,831

NON-OPERATING ITEMS:

Investment income (loss), net 2,550,958 330,584 2,881,542 2,633,640

Unrealized gain (loss) on interest rate swap 289,196 - 289,196 (210,173)

Gain on the sale of asset - - - 11,132

Change in beneficial interest - 214,476 214,476 150,770

Interest income 1,249 - 1,249 1,086

Endowment transfer to support operations (643,173) - (643,173) (172,162)

Total Non-Operating Items 2,198,230 545,060 2,743,290 2,414,293

Change in Net Assets 2,203,560 1,543,213 3,746,773 2,451,124

Net Assets, Beginning of Year 18,716,085 5,343,431 24,059,516 21,608,392

Net Assets, End of Year 5  20,919,645 S 6,886,644 5  27,806,289 S 24,059,516

The accompanying notes are an integral part of these financial statements.

" 5



DocuSIgn Envelope ID: BBD982FF-817CMAA4-BFD9^.10494EOF045

WAYPOINT

Consolidated Statement of Functional Expenses

For the Year Ended December 31, 2021

(with summarized comparative totals for the year ended December 31, 2020)

2021

Program Management 2021 2020

Services and General Fundraisins Total Total

Personnel expense:
Salaries and wages S  7,963,629 S. 1,305,839 $  380,802 $  9,650,270 S  8,935,667
Employee benefits 1,102,509 142,701 25,691 1,270,901 1,239,495

Retirement plan 62,467 33,340 5,807 101,614 93,311

Payroll taxes and other 785,894 69,615 29,747 885,256 969,471

Mileage reimbursement 233,405 3,250 18 236,673 193,179

Contracted services 905,694 314,483 89,140 1,309,317 717,738

Subtotal personnel expense 11,053,598 1,869,228 531,205 13,454,031 12,148,861

Accounting - 35,380 - 35,380 34,620

Assistance to individuals 901,544 - . 901,544 773,325

Communications 168,181 34,673 9,827 • 212,681 178,486

Conferences, conventions, meetings 68,701 27,937 4,189 100,827 129,432
Depreciation 265,413 185,336 7,960 458,709 462,316

Insurance 50,601 12,372 1,605 64,578 93,005
Interest 200,225 26,575 6,609 233,409 276,878

Legal - 12,543 - 12,543 14,795

Membership dues 25,141 32,379 3,382 60,902 29,928

Miscellaneous 11,371 35,039 14,186 60,596 160,064

Occupancy 569,953 79,464 18,410 667,827 654,769

Printing and publications 19,741 12,631 38,481 70,853 112,295

Rental and equipment maintenance 90,726 144,596 12,362 247,684 315,969

Supplies 106,408 14,790 2,255 123,453 260,196

Travel 9,588 10,910 ■ 20,498 30,607

Total expenses by function 13,541,191 2,533,853 650^471 16,725,515 15,675,546

Less expenses included on the Statement of.Activities:

Cost of direct benefits to donors • - (56,246) (56,246) (87,140)

Total S  13,541,191 S  2,533,853 $  594,225 $  16,669,269 $  15,588,406

The accompanying notes are an integral part of these financial statements.
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WAYPOINT

Consolidated Statement of Cash Flows

For the Year Ended December 31, 2021

(with comparative totals for the year ended December 31, 2020)

Cash Flows From Operating Activities:

Change in net assets

Adjustments to reconcile change in net assets

to net cash provided (used) by operating activities:

Depreciation

Disposals of fixed assets

Realized (gain) loss on investments

Unrealized (gain) loss on investments

Change in beneficial interest in trusts

Change in interest rate swap

Changes in operating assets and liabilities:

Accounts receivable

GranU receivable

Contributions receivable

Prepaid expenses

Accounts payable

Accrued payroll and related liabilities

Other liabilities

Refundable advance

Net Cash Provided (Used) By Operating Activities

Cash Flows From Investing Activities;

Purchases of investments

Proceeds from sale of investments

Purchase of fixed assets

Net Cash Used By Investing Activities

Cash Flows From Firiaricing Activities:

Proceeds from line of credit

Principal payments on line of credit

Payment of long-term debt

Net Cash Used By Financing Activities

Net Change in Cash and Cash Equivalents and Restricted Cash

Cash and Cash Equivalents and Restricted Cash, Beginning

Cash and Cash Equivalents and Restricted Cash, Ending

SUPPLEMENTAL INFORMATION:

Interest paid

2021

$  3,746,773

458,709

1,889

(1,462,149)

(1,028,032)

(214,476)

(289,196)

(295,049)

205,925

(134,246)

(30,492)

60,092

(1,200)

(1,868,372)

(849,824)

(401,514)

697,285

(700,247)

(404,476)

4,841,239

(4,841,239)

(160,000)

(160,000)

(1,414,300)

2,825,425

1,411,125

233,409

2020

2,451,124

462,316

13,432

(27,715)

(2,053,523)

(150,770)

210,173

226,820

■  (166,657)

79,161

(31,439)

98,966

(24,812)

(1,729)

2,529,309

3,614,656

(562,926)

199,162

(452,946)

(816,710)

3,267,525

(3,267,525)

(150,000)

(150,000)

2,647,946

177,479

2,825,425

276,878

The accompanying notes are an integral part of these financial statements.
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WAYPOINT

Notes to Consolidated Financial Statements

For the Year Ended December 31, 2021

1. Organization

Waypoint (the Organization) is a nonprofit organization, founded in 1850, that currently
aids more than 20,000 individuals, statewide, through an array of social services.

These services span the life cycle from prenatal to seniors, and can be grouped into the
following categories:

Early Childhood - Family Support & Education Services

Over 4,500 parents received education and support to improve parenting, strengthen
families, prevent child abuse and neglect, and ensure healthy development of children.
Over 500 young children starting life at a disadvantage received critical services to ensure
a good beginning and to optimize their chance for life-long success. Some of the programs
focused on early childhood include:

Early Support and Services

The Early Support and Services program provides family-centered support and therapies
to infants and toddlers who have developmental disabilities, delays, or are at risk of
developmental delays. Services work to optimize babies' cognitive, physical, emotional
and social development, and chance for success. Services are provided in the child's
natural environment (home, day care, playground, etc.).

Home Visiting Services

A number of different prevention programs are offered in the home during those critical
early years of a child's life. A spectrum of services Includes support to new mothers and
those struggling to parent; services for children with chronic health conditions; prenatal
services for babies being born at a disadvantage into low-income families; and programs

to encourage positive early parent/child relationships and promote optimal early
childhood development. Services are provided by nurses, social workers, developmental
specialists, occupational therapists, health educators, and home visitors.

Adoption

A licensed child-placing agency, the Organization has been forming families through
adoption since 1914. The Organization's adoption professionals provide home studies and
adoption services for families looking to adopt and provide counselling and support to
birthparents who are considering the adoption option.
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Children, Youth, and Family - Intervention and Treatment Programs

The Organization contracts with the State of New Hampshire, the federal government,
and insurance companies, to provide a continuum of services for children, adolescents,
and young adults. Programs are delivered in the home, schools, or community, and
include mental health counseling and substance abuse treatment, as well as a complex
system of family stabilization and preservation programs, child protection services, and
services for at-risk youth. Some of the programs include:

Foster care

The Organization works with the State of New Hampshire in placing children who have been
rescued from dangerous home environments, into safe, stable, loving homes. The

Organization recruits and supports foster families and works to facilitate permanency for
each child.

Home Based Services

The Organization has a number of programs provided in the family home that are designed
to help families who are struggling through daily life - where children are at risk. Services
work to thwart domestic violence, rebuild families, and to improve family functioning.

The Organization empowers families with the skills and resources they need to provide
for their children and become self-sufficient.

Runaway and Homeless Youth Services

The Organization is the sole provider of services for runaway and homeless youth in
Manchester and the Seacoast. A full spectrum of services features outreach to at-rlsk

youth that includes survival aid on the streets and basic needs fulfillment at the drop-in

center, as well as crisis intervention, educational and vocational advocacy, housing, and

case management. The Organization also provides behavioral health and substance use
counseling where needed. The Organization works with school systems, police, and other
agencies in addressing the needs of New Hampshire's homeless youth.

Senior Care and Independent Living

The Organization helps seniors and individuals with chronic illness or disability to live at
home safely and with dignity, and to maintain quality of life. Under the title of Home Care,

services are delivered by homemakers, companions, personal care service providers, and

LNAs. The Organization's caregivers go to client homes to help with everything from
cooking and cleaning to personal hygiene, medication reminders, mobility, travel to

appointments, paying bills, help with daily tasks, and communication with family
members.

Other Programs

The New Hampshire Children's Lobby

Established in 1971, the New Hampshire Children's Lobby is the advocacy wing of
Waypoint. The program's mission is to improve the lives of children and families through
legislative, judicial, and public policy initiatives. This combination of advocacy and direct
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service practice uniquely positions the Organization to serve the best Interest of New
Hampshire children.

The Children's Place and Parent Education Center

The Children's Place and Parent Education Center (TCP) in Concord, NH provides both

educational and social programs and services to strengthen and enrich the lives of families
with children, two months through six years old.

2. Summary of Significant Accounting Policies

The following is a summary of significant accounting policies used in preparing and
presenting the accompanying financial statements.

Principles of Consolidation

The consolidated financial statements include Waypoint and Child and Family Realty

Corporation, commonly controlled organizations. All inter-organization transactions have

been eliminated. Unless otherwise noted, these consolidated entities are hereinafter

referred to as "the Organization".

Comparative Financial Information

The accompanying consolidated financial statements include certain prior-year

summarized comparative information in total, but not by net asset class. Such information

does not include sufficient detail to constitute a presentation in conformity with

accounting principles generally accepted in the United States of America. Accordingly,

such information should be read in conjunction with the audited consolidated financial

statements for the year ended December 31, 2020, from which the summarized

information was derived.

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three months or

less, and which are neither held for nor restricted by donors for long-term purposes, are

considered to be cash and cash equivalents. Cash and highly liquid financial instruments

invested for long-term purposes, including endowments that are perpetual in nature, are

excluded from this definition.

Accounts Receivable

Accounts receivable consists primarily of noninterest-bearing amounts due for services

and programs. The allowance for uncollectable accounts receivable is based on historical

experience, an assessment of economic conditions, and a review of. subsequent

collections. Accounts receivable are written off when deemed uncollectable.

Contributions Receivable

Unconditional contributions that are expected to be collected within one year are

recorded at net realizable value. Unconditional contributions that are expected to be

collected in future years are initially recorded at fair value using present value techniques

10
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incorporating risk-adjusted discount rates designed to reflect the assumptions market

participants would use in pricing the asset. In subsequent years, amortization of the

discounts is included in contribution revenue in the Consolidated Statement of Activities.

The allowance for uncollectable contributions is based on historical experience, an

assessrnent of economic conditions, and a review of subsequent collections.

Contributions receivable are written off when deemed uncollectable. Management has

determined that no allowance is necessary as of December 31, 2021 and 2020.

Grants Receivable

Grants receivable, that is, those with a measurable performance or other barrier, and a

right of return, are not recognized until the conditions on which they depend have been

substantially met. Amounts recorded as grants receivable represent cost-reirhbursable

contracts and grants, which the incurrence of allowable qualifying expenses and/or the

performance of certain requirements have been met or performed. The allowance for

uncollectible grants receivable is based on historical experience and a review of

subsequent collections. Management has determined that no allowance is necessary.

Investments

Investment purchases are recorded at cost, or if donated, at fair value on the date of
donation. Thereafter, investments are reported at their fair values in the Consolidated

Statement of Financial Position. Net investment return/(loss) is reported in the
Consolidated Statement of Activities and consists of interest and dividend Income,

realized and unrealized gains and losses, less external investment expenses.

The Organization maintains pooled investment accounts for its restricted endowment.

Realized and unrealized gains and losses are allocated to the individual endowments

based on the relationship of the market value of each endowment to the total market

value of the pooled investment accounts, as adjusted for additions to or deductions from

those accounts.

Beneficial Interest Held in Trusts

The Organization is the beneficiary of perpetual charitable trusts. The beneficial interest

in trusts is reported at its fair value, which Is estimated as the fair value of the underlying

trust assets. Distributions of income from trust assets are restricted as to use and are

reported as increases In net assets with donor restrictions until expended in accordance

with restrictions. The value of the beneficial interest in the trusts is adjusted annually for

the change in its estimated fair value. Those changes in value are reported as increases in

net assets with donor restrictions. The assets in the trusts will never be distributed to the

Organization.

Property and Equipment

Property and equipment additions over $5,000 are recorded at cost. If purchased, and at
fair value at the date of donation, if donated. Depreciation is computed using the straight-
line method over the estimated useful lives of the assets ranging from 5 to 50 years, or in
the case of capitalized leased assets or leasehold improvements, the lesser of the useful

11
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life of the asset or the lease term. When assets are sold or otherwise disposed of, the cost

and related depreciation is removed, and any resulting gain or loss is included in the
Consolidated Statement of Activities. Costs of maintenance and repairs that do not

improve or extend the useful, lives of the respective assets are expensed. Assets not in
service are not depreciated.

The carrying values of property and equipment are reviewed for impairment whenever
events or circumstances indicate that the carrying value of an asset may not be

recoverable from the estimated future cash flows expected to result from Its use and

eventual disposition. When considered impaired, an impairment loss is recognized to the
extent carrying value exceeds the fair value of the asset. There were no indicators of asset

impairment in 2021 or 2020.

Interest Rate Swap

An interest rate swap is utilized to mitigate Interest rate risk on bonds payable. The
related liability is reported at fair value In the Consolidated Statement of Financial
Position, and unrealized gains or losses are included in the Consolidated Statement of

Activities.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence or absence

of donor or grantor-imposed restrictions.

Net Assets Without Donor Restrictions

Net assets available for use in general operations and not subject to donor (or certain
grantor) inhposed restrictions. The Board has designated, from net assets without donor
restrictions, net assets for a board-designated endowment.

Net Assets With Donor Restrictions

Net assets subject to donor (or certain grantor) imposed restrictions. Some donor-
imposed restrictions are temporary in nature, such as those that will be met by the
passage of time or other events specified by the donor. Other donor-Imposed restrictions

are perpetual in nature, where the donor, stipulates that resources be maintained in
perpetuity while permitting the Organization to expend the income generated by.the

assets in accordance with the provisions .of additional donor-imposed stipulations or a

Board approved spending policy. Donor-imposed restrictions are released when a

restriction expires, that is, when the stipulated time has elapsed, when the stipulated

purpose for which the resource was restricted has been fulfilled, or both.

Revenue and Revenue Recognition

The Organization recognizes contributions when cash, securities or other assets; an
unconditional promise to give; or a notification of a beneficial interest is received. Conditional
promises to give - that is, those with a measurable performance or other barrier and a right

of return - are not recognized until the conditions on which they depend have been met.

12
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The Organization records special events revenue equal to the fair value of direct benefits to
donors, and contribution Income for the excess received when the event takes place.

A portion of the Organization's revenue Is derived from cost-reimbursable contracts and
grants, which are conditioned upon certain performance requirements and/or the incurrence
of allowable qualifying expenses. Amounts received are recognized as revenue when the
Organization has incurred expenditures in compliance with specific contract or grant

provisions. .Amounts received prior to Incurring qualifying expenditures are reported as

refundable advances In the Consolidated Statement of Financial Position. Grant revenue from

contributions that were initially conditional, which became uncohditlonal with restrictions
during the reporting period, and for which those restrictions were met during the reporting

period, is reported as net assets without donor restrictions.

Revenues derived from providing program services are recognized as the services are

provided. Program service fees paid in advance are deferred to the period to which they
relate. All other amounts paid In advance are deferred to the period in which the underlying
event or rental takes place. Due to the nature and timing of the performance and/or transfer
of services, certain contract liabilities at December 31 of each year are recognized in the

following year.

Donated Services and In-Kind Contributions

Volunteers contribute significant amounts of time to program services, administration,

and fundraising and development activities; however, the financial statements do not

reflect the value of these contributed services because they do not meet recognition

criteria prescribed by Generally Accepted Accounting Principles. Generally Accepted

Accounting Principles allow recognition of contributed services only if (a) the services
create or enhance ndnflnancial assets or (b) the services would have been purchased If

not provided by contribution, require specialized skills, and are provided by individuals

possessing those skills. Donated professional services are recorded at the respective fair
values of the services received. Contributed goods are recorded at fair value at the date

of donation and as expenses when placed In service or distributed. Donated use of

facilities is reported as a contributipn and as an expense at the estimated fair value of
similar space for rent under similar conditions. If the use of the space Is promised

unconditionally for a period greater than one year, the amount is reported as a

contribution and an unconditional promise to give at the date of the gift, and the expense

is reported over the term of use. No significant contributions of such goods or services

were received in 2021 or 2020.

Advertising Costs

Advertising costs are expensed as incurred and are reported in the Consolidated

Statement of Activities and Consolidated Statement of Functional Expenses.

13
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Functional Allocation of Expenses

The costs of program and supporting services activities have been summarized on a

. functional basis in the Consolidated Statement of Activities. The Consolidated Statement

of Functional Expenses presents the natural classification detail of expenses by function.

The consolidated financial statements report certain categories of expenses that are

attributed to more than one program or supporting function. Therefore, expenses require

allocation on a reasonable basis that is consistently applied. The expenses that are

allocated include salary and benefits, which are allocated to program and supporting

services based on time and effort estimates, and occupancy costs and depreciation which

are allocated based on personnel count at the location.

Measure of Operations

The Consolidated Statement of Activities reports all changes in net assets, including

changes in net assets from operating and non-operating activities. Operating activities

consist of those items attributable to the Organization's ongoing programs and services

and include the Organization's annual endowment transfer to support operations. Non-

operating activities are limited to resources outside of those programs and services and

are comprised of non-recurring gains and losses on sales and dispositions, investment

income, and changes in the value of beneficial interests and interest rate swaps.

Income Taxes

Waypoint has been recognized by the Internal Revenue Service (IRS) as exempt from

federal income taxes under Internal Revenue Code (IRC) Section 501(a) as an organization

described in IRC Section S01(c)(3), qualifies for charitable contribution deductions, and

has been determined not to be a private foundation. Child and Family Realty Corporation

is exempt from federal income tax under Section 501(a) of the Internal Revenue Code as
an organization described in Section 501(c)(25).

Each entity is annually required to file a Return of Organization Exempt from Income Tax

(Form 990) with the IRS. In addition, each is subject to income tax on net income that is

derived from business activities that are unrelated to their exempt purpose. In 2021 and

2020, the Organizations were not subject to unrelated business income tax and did not

file an Exempt Organization Business Income Tax Return (Form 990-T) with the IRS.

Estimates.

The preparation of consolidated .financial statements in conformity with Generally

Accepted Accounting Principles requires management to make estimates and

assumptions that affect the reported amounts of assets and liabilities and disclosure of

contingent assets and liabilities at the date of the consolidated financial statements, and

the reported amounts of revenues and expenses during the reporting period. Actual

results may differ from those estimates.
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Financial lnstrun)ents and Credit Risk

Deposit concentration risk is managed by placing cash deposits with financial institutions

believed to be creditworthy. At times, amounts on deposit may exceed insured limits. To

date, no losses have been experienced in any of these accounts. Credit risk associated

with receivables is considered to be limited due to high historical collection rates.

Investments are exposed to various risks such as interest rate, market, and credit risks.

Due to the level of risk associated with certain investment securities, it Is at least

reasonably possible that changes in the values of investment securities will occur in the

near term and that such change^could materially affect the amounts reported in the

Consolidated Statement of Financial Position. Although the fair values of investments are

subject to fluctuation on a year-to-year basis, the Investment Committee believes that

the investment policies and guidelines are prudent for the long-term welfare of the
Organization.

Fair Value Measurements and Disclosures

Certain assets and liabilities are reported at fair value in the consolidated financial

statements. Fair value is the price that would be received to sell an asset or paid to

transfer a liability in an orderly transaction in the principal, or most advantageous, market

at the measurement date under current market conditions regardless of whether that

price is directly observable or estimated using another valuation technique. Inputs used

to determine fair value refer broadly to the assumptions that market participants would

use in pricing the asset or liability, including assumptions about risk. Inputs may be

observable or unobservable. Observable inputs are inputs that reflect the assumptions

market participants would use in pricing the asset or liability based on market data

obtained from sources independent of the reporting entity. Unobservable inputs are

inputs that reflect the reporting entity's own assumptions about the assumptions market

participants would use in pricing the asset or liability based on the best information
available. A three-tier hierarchy categorizes the inputs as follows:

•  Level 1 - Quoted prices (unadjusted) in active markets for identical assets or

liabilities that are accessible at the measurement date.

•  Level 2 - Inputs other than quoted prices included within Level 1 that are

observable for the asset or liability, either directly or indirectly. These include

quoted prices for similar assets or jiabilities in active markets, quoted prices
for identical or similar assets or liabilities in markets that are not active, inputs

other than quoted prices that are observable for the asset or liability, and

market-corroborated inputs.

•  Level 3 - Unobservable inputs for the asset or liability. In these situations,

inputs are developed using the best information available in the

circumstances.
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In some cases, the inputs used to measure the fair value of an asset or a liability might be

categorized \A/ithin different levels of the fair value hierarchy. In those cases, the fair value

measurement is categorized in its entirety in the same level of the fair value hierarchy as

the lowest level Input that is significant to the entire measurement. Assessing the

significance of a particular input to entire measurement requires judgment, taking into

account factors specific to the asset or liability. The categorization of an asset within the

hierarchy is based upon the pricing transparency of the asset and does not necessarily

correspond to the assessment of the quality, risk, or liquidity profile of the asset or

liability.

New Accounting Standards to be Adopted in the Future

Contributed Nonfinancial Assets

In September 2020, the Financial Accounting Standards Board (FASB) Issued Accounting

Standards Update (ASU) 2020-07, Not-for-Profit Entities (Topic 958): Presentation and
Disclosures by Not-for-Profit Entities for Contributed Nonfinancial Assets, intended to

improve transparency in the reporting of contributed nonfinancial assets, also known as

gifts-ln-kind, for not-for-profit organizations. Examples of contributed nonfinancial assets

Include fixed assets such as land, buildings, and equipment; the use of fixed assets or

utilities; materials and supplies, such as food, clothing, or pharmaceuticals; intangible

assets; and recognized contributed services. The ASU requires a not-for-profit

organization to present contributed nonfinancial assets as a separate line Item in the

Statement of Activities, apart from contributions of cash or other financial assets. It also

requires certain disclosures for each category of contributed nonfinancial assets

recognized. The amendments in this ASU should be applied on a retrospective basis and

will be effective for the Organization for the year ending December 31, 2022. Early

adoption is permitted. The Organization is currently in the process of evaluating the

impact of adoption of this ASU on the consolidated financial statements

Leases

In February 2016, the FASB Issued ASU 2016-02, Leases. The ASU requires all leases with

lease terms more than 12 months to be capitalized as a right of use asset and lease liability

on the Statement of Financial Position at the date of lease commencement. Leases will

be classified as either finance leases or operating leases. This distinction will be relevant

for the pattern of expense recognition in the Statement of Activities. This ASU will be

effective for the Organization for the year ending December 31, 2022. The Organization

is currently in the process of evaluating the impact of adoption of this ASU on the

consolidated financial statements.

Credit Losses

In June 2016, the FASB issued ASU 2016-13, Measurement of Credit Losses on Financial

Instruments. The ASU requires a financial asset {including trade receivables) measured at

amortized cost basis to be presented at the net amount expected to be collected. Thus,

the Statement of Activities will reflect the measurement of credit losses for newly-

recognized financial assets as well as the expected increases or decreases of expected

credit losses that have taken place during the period. This ASU will be effective for the
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Organization for the year ending December 31, 2023. The Organization is currently in the
process of evaluating the impact of adoption of this ASU on the consolidated financial
statements.

3. Liquidity and Availability

Financial assets available for general expenditure, that is, without donor or other

restrictions limiting their use, within one year of the date of the Consolidated Statement
of Financial Position, are comprised of the following at December 31, 2021 and 2020:

Financial assets at year end:

Cash and cash equivalents

Restricted cash

Accounts receivable, net

Grants receivable

Investments

Beneficial interest held in trusts

Total financial assets

2021

$  1,337,022

74,103

650,657

639,234

23,526,432

2,202,347

28,429,795

2020

2,753,314

72,111

355,608

845,159

21,332,022

1,987,871

27,346,085

Less amounts not available to be used within one year:

Restricted cash not available for general expenditure

Net assets with donor restrictions

Less:

Net assets with purpose restrictions to be met in

less than a year

• Donor-restricted endowment subject to spending

policy rate and appropriation

74,103

6,886,644

(1,678,535)

(120,230)

72,111

5,343,431

(626,270)

(109,172)

Board-designated endowment

Less:

Board-designated endowment annual spending

policy rate

Total amounts not available to be used within one year

Financial assets available to meet general expenditures

. over the next year

18,841,067

(541,770)

23,461,279

18,611,817

(552,828)

22,739,089

$  . 4,968,516 $ 4,606,996.

Endowment funds consist of donor-restricted endowments and funds designated by the

Board to function as endowments. Income from donor-restricted endowments is

restricted for specific purposes. The portion of endowment funds that are perpetual in

nature are not available for general expenditure.
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The board-designated endowment is subject to an annual spending rate as determined

by the Board. Although there is no intention to spend from the board-designated
endowment (other than amounts appropriated for general expenditure as part of the

Board's annual budget approval and appropriation), these amounts could be made
available If necessary.

As part of its liquidity management plan, the Organization also has a $1,500,000 revolving
line of credit available to meet cash flow needs.

4. Accounts Receivable

Accounts receivable consist of the following at December 31, 2021 and 2020:

2021 2020

Receivable Allowance Net Receivable Allowance Net

Fees for service S  650,957 (300) 650,657 S 357,308 S  (1,700) S 355,608

Total S  650,957 5 (300) S 650,657 S 357,308 5  (1,700) S 355,608

5. Prepaid Expenses

Prepaid expenses at year-end relate primarily to prepaid insurance and contracts.

6. Investments

Investments measured at fair value on a recurring basis consist of mutual funds totaling

$23,526,432 and $21,332,022 at December 31, 2021 and 2020, respectively. During 2021
and 2020, the Organization recognized $2,490,181 and $2,081,238, respectively, of net
gains and losses on investments. Of those amounts, $2,490,181 and $2,081,238 was
recognized on Investrnents of equity securities held at December 31, 2021 and 2020,

respectively.

Under the terms of the Organization's line of credit agreement (Note 9), the Organization

has agreed not to pledge these investments as security on any other debt.

The Organization's policy Is to avail itself of a Board-approved percentage of investment

income for operations with any remaining interest, dividends, or appreciation reinvested.

The spending policy approved by the Board of Trustees is a percentage of the average

total endowment value over the previous twelve quarters, with a 1% contingency margin:

In 2021, the approved rate was 4.00% from January through September and 5.00%

thereafter. In 2020, the approved rate was 4.00%.
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As discussed in Note 2 to these consolidated financial statements, the Organization is

required to report its fair value measurements in one of three levels, which are based on
the ability to observe in the marketplace the inputs to the Organization's valuation
techniques. Level 1, the most observable level of inputs, is for investnhents measured at
quoted prices in active markets for identical investments. Level 2 is for investments
measured using inputs such as quoted prices for similar assets, quoted prices for the
identical asset in inactive markets, and for investments measured at net asset value that

can be redeemed in the near term. Level 3 is for investments measured using inputs that

are unobservable, and is used in situations for which there is little, if any, market activity

for the investment.

The Organization uses the following method to determine the fair value of its
investments:

Mutual funds: Level 1 as determined by the published value per unit at the end of the last
trading day of the year, which is the basis for transactions at that date.

7. Beneficial Interest Held in Trusts

The Organization is the sole beneficiary of three funds that are administered by the New
Hampshire Charitable Foundation (NHCF). Income from the funds is to provide assistance

to children attending camp and for capital improvements to the camp. The fund

resolution provides that distributions from the funds can be made at the dikretion of the

NHCF Board of Directors.

At December 31, 2021 and 2020, the fair market value of the funds, which approximates

the present value of future benefits expected to be received, was $1,112,493 and
$965,181, respectively.

In addition, the Organization has a split-interest in three charitable remainder trusts. The

assets are held in trust by banks as permanent trustees of the trusts. The fair value of

these beneficial interests is determined by applying the Organization's percentage

interest to the fair value of the trust assets as reported by the trustee.

Percentage

Trust Interest 2021 2020

Greenleaf 100% $ 415,006 $ 395,121

Camp 100% 380,406 350,378.

Cogswell 50% 294,442 277,191

Total $ 1,089,854. $ 1,022,690
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Beneficial interest held in trusts is reported at fair value, which is estimated as the present

value of expected future cash inflows on a recurring basis. As discussed in Note 2, the

valuation technique used by the Organization is a Level 3 measure because there are no

observable market transactions.

8. Property and Equipment

Property and equipment is comprised of the following at December 31, 2021 and 2020:

2021 2020

Land and land improvements $  1,114,949 $ 1,114,949

Buildings and improvements 9,025,392 9,003,702

Furniture, fixtures, and equipment 908,672 908,672

Vehicles 86,019 86,019

Software 503,924 503,924

Construction in progress 676,668 -

Subtotal 12,315,624 11,617,266

Less accumulated depreciation (5,638,395) (5,179,686)

Total $  6,677,229 S 6,437,580

9. Line of Credit

The Organization has a $1,500,000 revolving line of credit agreement with a bank, which
is payable on demand. The line is secured by a first lien on accounts receivable, double

negative pledge on all investments of the borrower, and carries a variable rate of interest

at the Wall Street Journal prime rate (3.25% at December 31, 2021), adjusted daily. At

December 31, 2021 and 2020, there was no outstanding balance on this line of credit.

10. Bonds Payable

During 2007, the New Hampshire Health and Education Facilities Authority (the

"Authority") sold $5,540,000 of its Revenue Bonds, Child and Family Services Issue, Series
2007, and loaned the proceeds of the bonds to the Organization to refund Its Series 1999

Series Bonds and to finance certain improvements to the Organization's facilities. The

Series 2007 Bonds were issued with a variable interest rate determined on a weekly basis.

Prior to issuing the Bonds, the Organization entered into an interest rate swap agreement

(the "Swap Agreement") with Citizens Bank of NH (the "Counterparty") for the life of the

bond issue to hedge, the interest rate risk associated with the Series 2007 Bonds. The

interest rate swap agreement requires the Organization to pay the Counterparty a fixed

rate of 3.915%; in exchange, the Counterparty will pay the Organization a variable rate on

the notional amount based on the 67% of one month LIBOR. Counterparty payments to
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the Organization were intended to offset Organization payments of variable rate interest

to bondholders. Counterparty credit worthiness and market variability can impact the

variable rates received and paid by the Organization, with the potential of increasing

Organization interest payments. As a result, the cost of the interest rate swap for 2021

and 2020 is added to interest expense in the Consolidated Statement of Functional

Expenses. The bonds mature in 2038 and can be repaid at any time.

The Organization is required to include the fair value of the swap in the Consolidated

Statement of Financial Position, and annual changes, if any, in the fair value of the swap

in the Consolidated Statement of Activities. For example, during the bond's BO^year
holding period, the annually calculated value of the swap will be reported as an asset if

interest rates increase above those in effect on the date of the swap was entered into

(and as an unrealized gain in the Consolidated Statement of Activities), which will

generally be indicative that the net fixed rate the Organization is paying on the swap is

below market expectations of rates during the remaining term of the swap. The swap will

be reported as a liability (and as an unrealized loss in the Consolidated Statement of

Activities) if interest rates decrease below those in effect on the date, the swap was

entered into, which will generally be indicative that the net fixed rate the Organization is

paying on the swap is above market expectations of rates during,the remaining term of
the swap. The annual accounting adjustments of value changes in the swap transaction

are non-cash recognition requirements, the net effect of which will be zero at the end of

the bond's 30-year term. At December 31, 2021 and 2020, the Organization recorded the

swap liability position of $993,557 and $1,282,753, respectively. During 2009, there
occurred a downgrading of the credit rating of the Counterparty to the letter of credit

reimbursement agreement, which triggered a mandatory tender of the Series 2007 Bonds

in whole and a temporary conversion of one-hundred percent of the principal amount to

a bank purchase mode under the terms of said letter of credit reimbursement agreement.

Since it became evident that the credit markets would not soon return to normalcy,

the Organization elected to convert the Series 2007 Bonds from a weekly rate mode to a

bank purchase mode. This new bank purchase mode created a rate period in which the

Series 2007 Bonds bear interest at the tax adjusted bank purchase rate of 68% of the sum

of the adjusted period LIBOR (30 day) rate and 325 basis points. The bank purchase rnode

commenced on July 31, 2009 and expired on July 31, 2014; however, the expiration date

was extended by the Counterparty and the Organization had the option to convert back

to the weekly rate mode. The Series 2007 Bond documents require the Organization to

comply with certain financial covenants. As of December 31, 2021, the Organization was

in compliance with these covenants.
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The following is a summary of future payments on the previously mentioned bonds
payable:

Year Amount

2022 $ 165,000

2023 175,000

2024 180,000

2025 195,000

2026 200,000

Thereafter 2,840,000

Total $ 3,755,000

11. Deferred Loans - NHHFA

Note payable to the New Hampshire Housing and Finance Authority dated June 7, 2005.
The face amount of the note is $550,000, does not require the payment of interest, and

is due in 30 years. The note is secured by real estate located in Dover, New Hampshire.

Note payable to the New Hampshire Housing and Finance Authority dated May 22, 2007.
The face amount of the note is $700,000, does not require the payment of interest, and

is due in 30 years. The note is secured by real estate located in Manchester, New

Hampshire.

12. Refundable Advance

Refundable advances totaling $660,937 and $2,529,309 at December 31, 2021 and 2020,
respectively, primarily include grant funds received in advance from the New Hampshire
Department of Health and Human Services for community-based voluntary services.

Revenues will be recognized as the conditions of the grant have been met.

13. Endowment Funds

Types of Funds

The Organization's endowment consists of various individual funds established for a
variety of purposes. The endowment includes both donor-restricted funds and funds
designated by the Board of Trustees to function as endowments. As required by Generally

Accepted Accounting Principles, net assets associated with endowment funds, including

funds designated by "the Board of Trustees to function as endowments, are classified and
reported based on the existence or absence of donor-imposed restrictions.
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Board-designated Endowment

As of December 31, 2021 an.d 2020, the Board, of Trustees had designated $18,841,067
and $18,611,817, respectively, of net assets without donor restrictions as a general
endowrtient fund to support the mission of the Organization.

Donor-designated Endowments

The Board of Trustees of the Organization has interpreted the Uniform Prudent
Management of Institutional Funds Act (UPMIFA) as requiring the preservation of the fair
value of the original gift as of the gift date for donor-restricted perpetual endowment

funds, absent explicifdonor stipulations to the contrary. As a result of this interpretation,
the Organization classifies as perpetually restricted net assets (a) the original value of gifts

donated to the endowment, (b) the original value of subsequent gifts to the endowment,
and (c) accumulations to the endowment made in accordance with the direction of the
applicable donor gift instrument at the time the accumulation is added. The remaining
portion of the donor-restricted endowment fund that Is not classified as perpetually
restricted is classified as net assets with donor restrictions until those amounts are

appropriated for expenditure by the Organization in a manner consistent with the
standard of,prudence prescribed by UPMIFA. In accordance with UPMIFA, the Organiza

tion considers the following factors in making a determination to appropriate or

accumulate donor-restricted endowment funds: (1) the duration and preservation of the

various funds, (2) the purposes of the^donor-restricted endowment funds, (3) general

economic conditions, (4) the possible effect of inflation and deflation, (5) the expected

total return from income and the appreciation of investments, (6) other resources of the
Organization, and (7) the Organization's investment policies.

Funds with Deficiencies

The Organization considers a fund to be underwater if the fair value of the fund is less than
the sum of (a) the original value of initial and subsequent gift amounts donated to the fund
-and (b) any accumulations to the fund that are required to be maintained in perpetuity in

accordance with the direction of the applicable donor gift Instrument. The Organization

compiles with UPMIFA and has interpreted UPMIFA to permit spending from underwater
funds in accordance with prudent measures required under the law. The Organization had

no underwater endowment funds at December 31, 2021 or 2020.

investment Policy

The Organization has adopted an investment and spending policy to ensure a total return
{Income plus capital change) necessary to preserve and enhance the principal of the fund

and, at the same time, provide a dependable source of support for current operations

and programs. The withdrawal from the fund in support of current operations is expected

to remain a constant percentage of the total fund, adjusted for new gifts to the fund.

In recognition of the prudence required of fiduciaries, reasonable diversification is sought
where possible. Experience has shown financial markets and inflation rates are cyclical
and, therefore, control of volatility will be achieved through investment styles. Asset
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allocation parameters-have been developed for various funds within the structure, based
on investment objectives, liquidity needs, and time horizon for intended use.

Measurement of investment performance against policy objectives will be computed on

a total return basis, net of management fees and transaction costs. Total return is defined
as dividend or interest income plus realized and unrealized capital appreciation or
depreciation at fair market value.

Spending Policy

The Organization's spending policy rate is a percentage of the average total endowment
value over the trailing 12 quarters with a 1% contingency margin. This includes interest

and dividends paid out to the Organization. In 2021, the approved rate was 4.00% from
January through September and 5.00% thereafter. In 2020, the approved rate was 4.00%.

Changes in Endowment Net Assets

The net asset composition of endowment net assets as of December 31, 2021 and
changes in endowment net assets for the year ended December 31, 2021 are as follows:

With Donor Restrictions

Endwrment net assets, besinning of year $

Contributions

Appropriations from endowment

Temporary appropriation for

purpose-restricted net assets

Investment income, net

Endowment net assets, end of year 5

Without Donor

Restrictions

18,611,817

(643,173)

(1,678.535)

2.550,958

Purpose

Restricted

1,678,535

Cumulative

(54,112)

330,584

Perpetually

Restricted

1,678,601

Total

2,729,290

(64,112)

1,678,535

330,584

Total Net

Ertdoviffneflt

Assets

21,341,107

(697,285)

2,881,542

 18,841,067 5 1,678,535 $ 1,327,161 5 1,678,601 S 4,684,297 5 23,525,364.

The net asset composition of endowment net assets as of December 31, 2020 and
changes in endowment net assets for the year ended December 31, 2020 are as follows:

With Doftor Restrictions

Endowment net assets, beginning of year 5

Contributions

' Appropriations from endownsent

Temporary appropriation for

purpose-restricted net assets

Investment Income, net

Without Dortor

Restrictions

15,894,841

19,609

(169,104)

538,689

2,327,782

Purpose

Restricted

538,689

(538,689)

Cumuladve

Appreciation

S  774,084

(30,058)

306,663

Perpetually

Restricted

1,679,406

jsoa.

Total

2,992,179

(30,058)

(538,689)

305,858

Total Net

Endowment

Assets

, 18,887,020

19,609

(199,162)

2,633,640

Endowment net assets, end of year S  18,611,817 5 S  1,050,689 5 1,678,601 5 2,729.290 5 21,341,107
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14. Net Assets

Net Assets Without Donor Restrictions

Net assets without donor restriction are comprised of the following at December 31, 2021

and 2020:

Undesignated net assets

Board-designated endowment

Total

2021

$  2,078,578

18,841,067

$ 20,919,645

2020

$  104,268

.18,611,817

$ 18,716,085

Net Assets With Donor Restrictions

Net assets with donor restrictions are comprised of the following at December 31, 2021

and 2020:

2021 2020

Subject to expenditure for specified purpose:

Camp

Child abuse prevention

Family resource center

Homecare

IT and other projects

Teen and youth

The Children's Place

Endowment:

Accumulated earnings restricted by donors for:

General operations

Camp operations

Other purposes

Original gift restricted by donors for:

General operations

Camp operations

Other purposes

Total restricted endowment

Not subject to spending policy or appropriation:

Beneficial interest in trusts

Total

88,373

30,273

146,872

183,474

110,841

1,091,207

27,495

1,678,535

252,088

422,315

652,758

1,327,161

133,407

548,183

997,011

1,678,601

3,005,762

2,202,347

67,747

67,750

148,7.63

93,616

88,552

99,787

60,055

626,270

219,094

307,937

523,658

1,050,689

133,407

548,183

997,011

1,678,601

2,729,290

1,987,871

$ 6,886,644 .$ 5,343,431
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Net assets were released from donor restrictions by incurring expenses satisfying the

restricted purpose or by occurrence of the passage of time or other events specified by

the donors as follows for the years ended December 31, 2021 and 2020:

Satisfaction of purpose restrictions:

Camp

Child abuse prevention

Family counseling

Family resource center

Homecare

Human trafficking

IT and other projects

. Teen and youth

The Children's Place

Restricted purpose spending-rate

distributions and appropriations:

General operations

Other purposes

Total

2021

$  7,969

37,476

142,366

149,511

44,981

115,589

42,559

• 540,451

14,100

40,012

54,112

S  594,563

2020

123,125

16,954

30,691

391,706

35,000

308,910

218,467

59,697

1,184,550

30,058

30,058

$  1,214,608

15. Grants

The Organization has been awarded cost-reimbursable grants of $87,951 that have not
been recognized at December 31, 2021 because qualifying expenditures have not yet

been incurred. No amounts have been received in advance, and accordingly no amounts

are reported in the Consolidated Statement of Financial Position as a refundable advance.

Grant revenue from federal agencies is subject to independent audit under the Office of

Management and Budget's Uniform Guidance, and review by grantor agencies. This

review could result in the disallowance of expenditures under the terms of the grant or

reductions of future grant funds. Based on prior experience, the Organization's

management believes that costs ultimately disallowed, if any, would not materially affect

the financial position of the Organization.
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16. Paycheck Protection Program (PPP)

In April 2020, the Organization received loan proceeds in the amount of $1,741,500 under
the Small Business Administration (SBA) Paycheck Protection Program (PPP). The PPP,

established as part of the Coronavirus Aid, Relief and Economic Security Act (CARES Act),
which was enacted March 27, 2020, provides for loans to qualifying organizations for

amounts up to 2.5 times the average monthly payroll expenses. The loan and accrued
interest may be forgiven after eight or twenty-four weeks providing the Organization uses
the loan proceeds for eligible purposes, including payroll, benefits, rent and utilities, and
maintains certain payroll levels. The amount of loan forgiveness will be reduced If the
Organization terminates employees or reduces salaries during the eight or twenty-four
week period. Any unforglven portion of the PPP loan Is payable over five years at an
interest rate of 1%, with deferral of payments for the first ten months. The Organization

used the proceeds for purposes consistent with the PPP requirements. The Organization
has applied the conditional contribution model as described in FASB ASC 958-605 to
recognize PPP loan proceeds as contribution Income as the PPP loan conditions are
substantially met by incurring qualifying expenses and other PPP loan requirements. As

of December 31, 2020, the Organization had recognized the entire amount of the PPP
loan as contribution income. The entire amount was forgiven In 2021.

17. Assistance to Individuals

Assistance to individuals is comprised of the following for the years ended December 31,

2021 and 2020:

2021 2020

Payment to parents of foster children $  112,950 S  171,688

Housing assistance to youth at risk of homelessness 242,386 247,220

Gift cards provided to families during holiday season 51.000 50,000

Food for at risk youth 25,914 12,641

In kind assistances 33,700 48,079

Other assistance such as medical, childcare,

transportation, and family activities 435,594 243,697

Total $  901,544 $  773,325

18. Defined Contribution Plan

The Organization maintains a 403(b) Thrift Plan (the Plan). The Plan is a defined
contribution plan that all eligible employees may immediately make elective participant

contributions to upon hire. A pretax voluntary contribution is permitted by employees up

to limits imposed by the Internal Revenue Code and other limitations specified In the Plan.

Contributions made to the plan by the Organization for the years ended December 31,

2021 and 2020 totaled $101,614 and $93,311, respectively.
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19. Operating Leases

The Organization leases office space under the terms of non-cancellable lease agree

ments. The Organization also rents additional facilities on a month-to-month basis. Rent

expense under these agreements totaled $227,552 and $199,910 for the years ended
December 31, 2021 and 2020, respectively.

20. Supplemental Disclosures of Cash Flow Information

The following table provides a reconciliation of cash, cash equivalents, and restricted cash
reported within the Consolidated Statement of Financial Position that sum to the total of
the same such amounts shown in the Consolidated Statement of Cash Flows.

2021 2020

Cash and cash equivalents $ 1,337,022 $ 2,753,314

Restricted cash 74,103 72,111

Total cash, cash equivalents, and restricted cash

shown In the Consolidated Statement of Cash Flows $ 1,411,125 $ 2,825,425

21. Related Party Transactions

The Organization procures a portion of their legal services from a local law firm that

employs an attorney who also serves on the Organization's Board of Directors. The

attorney board member does not personally perform the legal services. For the years

ended December 31, 2021 and 2020, the total legal expense from related parties was

$13,989 and $4,505, respectively.

22. Commitments and Contingencies

COVID-19

.  The COVlD-19 outbreak in the United States (and across the globe) has resulted In

economic uncertainties. The disruption is expected to be temporary, but there is

considerable uncertainty around the duration and scope. The extent pf the impact of
COVID-19 on the Organization's operational and financial performance will depend on

certain developments, including the duration and spread of the outbreak, impact on

individuals served, employees, and vendors, all of which are uncertain and cannot be

predicted. At this point, the extent to which COVID-19 may impact the Organization's

financial condition or.results of operations is uncertain.
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23. Concentration of Risk

The majority of the Organization's grants are received from agencies of the State of New
Hampshire. As such, the Organization's ability to generate resources via grants is
dependent upon the economic health of that area and of the State of New Hampshire. An
economic downturn could cause a decrease in grants that coincides with an increase in
demand for the Organization's services.

24. Reclassifications

Certain reclassifications of amounts previously reported have been made to the
accompanying consolidated financial statements to maintain consistency between periods
presented. The reclassiflcation had no impact on previously reported net assets.

25. Subsequent Events

Subsequent events have been evaluated through April 12, 2022, the date the consolidated
financial statements were available to be issued.

One January 1, 2022, the Organization merged with Richie McFarland Children's Center of

Stratham, New Hampshire. The Waypoint at Richie McFarland Center will provide early
intervention services for the Seacoast area.

On January 4, 2022, the Organization sold the building and land in Exeter, New Hampshire
for $235,000 to an unrelated party.
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WAYPOINT

Consolidated Schedule of Operating Expenses

For the Year Ended December 31, 2021
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See Independent Auditor's Report.

30



DocuSign Envelope ID: BBD982FF-6170-4AA4-8FD&^10494EOF045

WAYPOINT

Consolidated Schedule of Operating Expenses

For the Year Ended December 31, 2020

ChMAbtse AdHAleiiS

Teen Tieatmcrt CNId and Management

FatrtV end CMId Care • Familv Abuse Eady firetnancY CHW SwiMter TcUl and 2020
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Contracted sarvlcts *.TSJ S4,403 26.422 73.707 269.S96 55.957 25,255 11.230 3478 15 524432 1U.605 79.«)1 717.738

*cco»xttinc - - 34420 • 34.620

Assbtance Id indhiMuals 309 3464S3 307 199.643 195.9a 9.209 2,152 1L112 617 765.650 747$ 773425

ConvTvnIcatlons tnj 33.03S 3J49 40.739 . 45.386 5458 19,809 2.088 2416 77 155.169 14.488 8.829 178.486

Conferences, conxmlona.

iiieetii'Ci 3.171 12J23 2.76S 19438 32.639 8457 . 13.770 1499 1.639 18 95419 33492 121 129432

Depreciation 634 112.946 S6.706 59.473 60422 19.196 19.119 7.924 3486 69.602 4(»400 53408 - 462416

tmunnce 1.92S L1.C34 26.461 22444 4479 9.367 881 903 6 78400 12482 2.623 9340s

Interest 1 «»« 34J73 1493 65.0CQ 68.960 40.624 14.662 5.685 3454 236418 37.781 2.779 276478

Letal - - 14.795 14.795

MerrbenMp dues 6H 1.647 115 4.147 10462 9a 7,295 202 2a 2 25.360 2.908 1,660 29428

Mscetianeoui 1I.S44 1.627 5.939 9.7a 1461 9.776 318 1 51464 2a620 aCi)fn 160464

Occupencv 17.a06 168.9S6 21460 169.277 120.447 20486 70417 7.358 10.279 3462 609.498 -  4417 41.054 654,769
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See Independent Auditor's Report.
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Waypoint Trustees
2022

Melissa Biron

Nina Chang

William Conrad

Helen Crowe

Rob Dapice

Jane E. Gile, Secretary

John Greene

Emily Hammond

Sudi Lett

Marc Lubelczyk

Marilyn T. Mahoney

HollyP. Mintz

Zach Palmer

Shaylen E. Roberts

Mark C.Rouvalis, Chair

Jeffrey P. Seifert, Treasurer

Ken R. Sheldon

Jennifer Stebbins, Vice Chair
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Borja Alvarez de Toledo, WI.Ed.

Professional Profile

-  A seasoned leader with more than 18 years of Gsnior level non-profit management experience.
•  Strong business acumen with emphasis on developing processes to ensure the alignment of

stratogy, operations, and outcomes with a strength based approach to leadership dsveloprnsnt.
•  Collaboi^lve leader using systemic and strategic framework in program development, supervision

and conflict resolulioa

Professional Experience

Wavpolnt. formerly Child and Family Services of New Hampshire
Manchester. NH December2013-Present

President and CEO

•  Responsible for program planning and development, Insuring that Waypoint meets the community
needs.

•  Advance Uie public profile of Waypoint by developing innovath/o approaches and building productive
relalionsh^ with government, regional and national constituencies.

•  Acts as advisor to the Board of Directors and mahtains relationships with the regional Boards
Responalbio for all acpeots of financial planning, sustalnahlllty and oversight nfWaypolnt's assets

. Work with Development staff and Board of Directors to design and implement all fundrafsln'g -
activities, including cuRivatlon and solicitation of key individuals, foundations and corporations

Riverside Community Care
Dedham, MA 2009-2013

^. Division Director, Child and Family Services
•  Responslbia tor strategic vlston, planning and Implementation of the programmatic, operational and

financial susfalnabllity of a $17M division with more than 300 employees.
•  In partnership with The Guidance Centor. Inc.'s board of directors, played leadership role in

auoccssfully merging with Riverside Community Care, through a process that involved strategic
planning, analysis and selecfion of a viable partner.

•  Provide supen'ision to managers using a strength based approach and a collaborative coaching
model to leadership development.

The Guidance Center, Inc.
Cambridge, MA 1998-2009

--Chief Operating Officer 2007-2009
•  Hired initially as D&*ector of an Intensive home-based family program and through successive

promotions became responsibi© for all oper;airons In the organization.
•  Respbiislbl© for supervision of DMsIon Dfrxjclore, otrotoglc planning and development of new

initiatives.

•  Developed etratoglc relationships with state arid local funders, and partnered with community
agencies to support the healthy growth of children and femllies.

Private Practice In Psychotiierapy and Clinical Consullatfon
Madrid. Spain 1992-1998
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Unlversidad Pontlficiade ComiKas

Madrid, Spain 1991 -1998

"At^unct Faculty
•  Taught graduate level courses In Family and Couples Therapy program
•  Pranticum program supervisor: Supervised first year Master's Degree students through live

supervision in the treatment of multi-problem families.

Centro Mddico-Psicopedagdgico
Madrid, Spain 1994 -1997

."Clinical CoordlnatorfDlrector of Training.
•  Member of a multi-dlsclplInary team that provided assessment and treatment to families victims of

terrorism and had developed Post Traumatic Stress Disorder.

fTAD (JnstitutD for Alcohol and Drug Treatment),
Madrid, Spain 1991- 1994

~ Senior Drug and Alcohol Counselor, Drug and Alcohol Program
• ' Provided evaluation and treatment for chemically dependent adults and their families.
~ SenlorFamlly Therapist, Couples and Family Therapy Program
• Woiiced as a family therapist In the evaluation and treatment of adolescents and families.

Charles River Health Management
Boston, MA 1989- 1891

~ Senior Family Tbeiaplst, Home Based Family Treatment Program.

Education

Graduate Certificate of Buslnose

University of Massachusetts, Lowell, 2000.
Master's Degree In Education
Counseling Psychoiogy Program. Boston University, 1989.
B.A. In Clinical Psychology
Unlversidad Pontiflcia de Comlilas, Madrid. Spain. 1988

Publications

2009 Ayers.S & Alvarez de Toledo, B. Communlly Based Menial Health with Children and Families. In A
R. Roberts (Ed.) .Social Worker's Desk Reference (2"^ ed.),New York; Oxford Unh/ersl^ Press, 2009

2006 Topical DIscusdon: Advancing Communlty-BQSod_ Clinical Practice and Research: Learning in the
Fidid. Presented at the 10"'Annual Research Conference: A System of Care for Children's Montal
Health: BgjandJng the Research Base, Fehruao' 2008, Tampa, PL.

2001 Lyman, D.R.; Slegel, R.; Alvarez de Toledo. B.; Ayers.S.; MIkula.J. How to be little and sfill think
big: Creating a grass roots, evidence based system of care. Symposium presented at the 14"'
Annual Research Conference In Children's Mental Health, Research and Training Center for
Children's Mental Health, February 2001, Tampa, FL.

2006 Lyman, D.R., B.Alvarez de Toledo, The Ecology of intensive community based intervention. In
Llghtburn, A., P. Sessions. Handbook of Community Based Clinical Practice. Oxford University
Press, 2006, England.

2001 Lyman, D.R., B. Alvarez do Toledo (2001) Risk facbrs and treatment outcomes in a strategic
Intensive family program. In Newman, .C, C. Llberton, K. Kutash and R. Friedman, (Eds.) A System
of Care for Children's Mental Health: Expanding the Research Base (2002), pp. 55-58. Research
and Training Center for Children's Mental Health, University of South Florida, Tampa, FL

1994-98 Research papers and professional presentations in peer reviewed Joumals in Spain

Languages

Fluent In Spanish, French and Italian.
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COLLEEN M.IVES

CHIEF OPERATING OFFICER
Nimble

proactive execuf^e with a

and individuals.

PROFESSIONAL EXPERIENCE

SS ™..b.i„ .r
community-based services.

"> p.-..-" —-i
program development

and affordable housing sectors.

■ best practices,

throughout New England.

.  Transfoimed climate of accountability ® Jed on-sita internal and external analysis of 11 retail

rlevel

CAREER NOTEi Conourrentwilh ̂ nsulti^ erite^nsep^^^^^^
psychology and sociology ,ves . Page 2 • clves2605@gmoll.com
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RRANITE STATE INDEPENDENT LIVING, Concord, NH • 2001-2005 u

Statewide nonprofit offering long-term care, employment, transportation, advocacy, and other community-base
services.

marketing Transformed organization's culture by promoting a climate of excellence,
leaming that benefited the organization and individual employees. Evaluated operational resu ts
business orocesses and controls that promoted efficiency and internal information flow. Developed short- and
bna-ranae S ^ 14 management-level employees, staff of 90, and $13M annual
operating budget. Held ccmplete performance management authonty as well as autonomy to engage in pnv

In^^ea^d^revenue by 78% with more effective grant administration, successful ̂ plications
competitive grants, initiating a comprehensive development/fundraising plan, and increasing the fee-for-

.  fnt^ea^d MnsuiT^^ from 400 to 3,000+ individuals within three-year period by restructuring existing
programs developing new programs and increasing program accountability with monthly management reports.

. LtLlished foundation for 36-month capacity building plan to enhance infrastructure and overall operations by
conducting full organizational audit and successfully presenting to Board of Directors. c:M,.ro«fiiiiv

.  Expanded services and leveraged long-term grant opportunity through company acquls tion.
Integrated organizational cultures and business practices, including human resource policies, management
teams and compensation/benefits. j * „ti

.  Recommended, designed and implemented internal controls and
(Human Resources. Finance, Public Relations/ Development, Long-Term Care, Community Living and

.  ̂croa^^effide^^ credibility of financial reporting and reduced headcount by implementing state of
the art technology with expertise of retained IT consultarit.

NEW HAMPSHIRE DEPARTMENT OF EDUCATION, VOCATIONAL REHABILITATION, SERVICES FOR
BLIND AND VISUALLY IMPAIRED, Concord, NH« 1992-2000 . ,
Statewide organization prot/lding Registry of Legal Blindness, Sight Services for independent Living, Vor:ationai
Rehabilitation and a Business Enterprise program.

Mafa^d'pEonal staff of 8 to deliver sen/ices that included 15 statewide rehabilitative support groups, careercouniiing and vending machine/food service enterpnses in State and Federal buildings.
.  Awarded $1.2M 3-year federal grant to provide peer support servrces in 15 locations across the state
.  Led Department to highest rank in standards and benchmarks among 7 other regional offices.
-  Enhanced team atmosphere by integrating 4 distinct statevwde programs into a cohesive unit. .
.  Cultivated relationships and formal partnerships with various stakeholders in the statewide network of social

and human services and employment arenas.

EDUCATION

Doctorate In Human and Organizational Systems
Master of Arts in Human Development

Fielding Graduate University, Santa Barbara, California

Master of Arts/CAGS In Rehabilitation Counseling
Bachelor of Arts In Psychology and Philosophy
Assumption College, Worcester, Massachusetts
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ERIN J. KELLY

EDUCATION

Union Institute and University - Vermont College, Brattleboro, Vermont
2004-2006 Masterof Arts. Psychology and Counseling

Gordon College - Wenham, Massachusetts
1997-2001 Bachelor of Arts, Psychology
1997-2001 Bachelor of Arts. Youth Ministry

LICENSE

Board of Mental Health Practice State of New Hampshire,
Licensed Clinical Mental Health Counselor. License # 722

PROFESSIONAL APPOINTMENTS/MEMBERSHIPS/ACCOMPLISHMENTS

•  2018-Present New Hampshire Interagency Council on Homelessness - Governor
appointed
2017-Present Co-Chair New Hampshire Homeless Youth Subcommittee
2016 V\/orkshop Presenter National Runaway and Homeless Youth Grantee's Conference
2016 United States Family and Youth Services Bureau Enhancing Sustainability Project
Member

2015-2018 New Hampshire Attorney General's Task Force on Abuse and Neglect
2014-Present New Hampshire's Human Trafficking Collaborative Task Force
2010-Present New Hampshire Balance of State Continuum of Care
2008-2017 New Hampshire Homeless Teen Task Force
2008-Present Manchester Continuum of Care (Chair since 2016)
2012-2014 New Hampshire Attorney General's Commission on Human Trafficking and
Sexual Exploitation - representative of youth services
2011-2013 New Hampshire State Suicide Prevention Council - Governor appointed
representative of youth services
2012 United States Family and Youth Services Bureau Focus Group on Runaway and
Homeless Youth Program Outcomes - Regional representative
2010-2012 New Hampshire HIV and STD Division Community Planning Group -
representative of youth services
2008-2011 New Hampshire Alcohol, Tobacco, and other Drug Service Providers
Association - representative of youth prevention services

PROFESSIONAL EXPERIENCE

.  January 2014-Present
Program Director-Waypoint (formerly Child and Family Service of New Hampshire),
Manchester, NH

•  Direct the operations of the Human Trafficking Program (started in 2016)
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Erin J.Kelly

•  Direct the operations of the continuum of programs serving runaway and homeless
youth including Basic Center Programs, Street Outreach Programs, Dmp-in Services,
Transitional Living Programs, and Maternity Group Home Programs statewide.

•  Provide all administrative and clinical supervision for Program Managers.
•  Provide oversight for a staff of 20.
•  Develop and implement strategic plan for all programs including facilitating staff

participation, presenting to agency operations team, incorporating feedback, and
identifying and bringing to fruition prioritized goals

•  Oversee local, state, and federal grant applications, reporting and contracts
•  Develop and manage program budgets
•  Provide program evaluation and outcome data

February 2010-January 2014
ProgrdFTJ Mansgsr- Child and Family Services of New Hampshire, Manchester, NH
•  Manage the day-to-day operations of programs serving runaway and homeless youth

including 2 Basic Center Programs, 2 Street Outreach Programs, and a drop-in facility.
•  Provide all administrative and clinical supervision for staff of ten
•  Develop and implement strategic plan for all programs including facilitating staff

participation, presenting to agency operations team, incorporating feedback, and
Identifying and bringing to fruition prioritized goals

•  Facilitate the professional growth of staff by providing guidance around goal
development and relevant learning opportunities

•  Oversee local, state, and federal grant applications, reporting and contracts
•  Develop and manage program budgets
'• Provide program evaluation and outcome data

November 2008-February 2010
Runaway and Homeless Youth Program & Student Assistance Program Supervisor -
Child and Family Services of NH, Manchester, NH

•  Supervised the day-to-day operations of a substance use prevention program in four
high schools.

•  Provided administrative and clinical supervision for staff of four
•  Established and maintained relationships with community organizations, key partners,

and school department administration
•  Completed proposals and reports for all federal grants and state contracts
•  Provided evaluation from an evidence-based intervention perspective

July 2006-November 2008
Home-Based Family Therapist - Child & Family Services of NH, Manchester. NH

•  Provided court-ordered family counseling services and case management to families
involved with the juvenile justice system or child protective services

•  Advocated for youth and families in the educational system, court setting, and within
community services

•  Provided referrals for relevant community services when appropriate
•  Developed and implemented client-centered treatment plans to address youth and

family functioning and maintained on-going documentation to measure progress

Recent trainings & certifications, transcripts, job reviews, and references avaiiablG upon request.
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Erin J. Kelly

•  Developed and implemented individual treatment plans
•  Assessed client's needs, performed research relevant to best practice strategies for

service needs, and worked with clients to incorporate services that accomplished goals
•  Maintained clear and concise documentation of client's progress

- May 2002-August 2002
Relief Youth-Care l/Vorfcer - Rumford Group Home, Inc., Roy House, Dixfield, ME •'

•  Provided direct care of sexual reactive males ages 7-12 who resided in residential
setting

•  Built therapeutic, healthy, and professional relationships with the males in the program
•  Role-modeled appropriate and healthy hygiene, interactions, touch, and coping

strategies
•  Guided youth to participate in program and work on individual treatment goals

May 2001-August 2002
Crisis Stabilizalion Youth IVorifer- Rumford Group Home, Inc.
Turner Family Support center. Turner. ME

•  Provided direct care of youth ages 5-17 residing in short-term, crisis residential facility
•  Screened referrals for participation in the program
•  Provided strength-based emotional support and informal counseling to youth ages 5-17
•  Performed clear and concise documentation of observed behaviprs, medications

administered, eating and sleeping patterns, strengths, skills, and the progress of each
youth on a daily basis

•  Developed and Implemented individual treatment plans for youth in the program

Recent trainings & certifications, transcripts, job reviews, and references aveileble upon request.
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Waypoint

Key Personnel

% charged

to this

Name ^ Title Salary Grant
Borja Alvarez de Toledo CEO 185,411 0

Colleen Ives COO 127,338 0

Erin Kelly Director 82,388 0
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC A HOUSING STABJlITy

129 PLEASAWT STREET, CONCORD, NH 03W1
603-271.9474 I-800-8S2-334S Eit 9474

Fai: 603-271-4130 TDDAcctss: 1-800-735-2964 www.dhtu.Rh.gov

April 14. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability, to amend an existing contract with Waypoint (VC#177166), Manchester, NH to continue
providing a Rapid Re-HousIng Program that serves youth at risk for, or experiencing homelessness,
by increasing the price limKation by $196,594 from $585,656 to $782,250 and by extending the
completion date from May 31, 2022 to May 31, 2023, effective upon Governor and Council approval.
100% Federal Funds.

The original contract was approved by Govemor and Council on June 5, 2019, item #33. It
was subsequently amended with Govemor and Council approval on May 20,2020, item #9, on March
24, 2021, item #7 and most recently amended on September 15, 2021, item #12.

Funds are available in the following account for State Fiscal Years 2022 and 2023, with the
authority to adjust budget line items within the price limitation and encumbrances between state fiscal
years through the Budget Office, if needed and justified.

05-95-42-423010-7927 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING. HOUSING - SHELTER PROGRAM

State

Fiscal

Year

Class /

Account
Class Title

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2019 102-500731
Contracts for
Prog Svc

$15,746 $0 $15,746

2020 102-500731
Contracts for

Prog Svc
$186,658 $0 $186,658

2021 102-500731
Contracts for

Prog Svc
$217,768 $0 $217,768

2022 102-500731
Contracts for

Prog Svc
$155,548 $0 $155,548

2022 074-500589

Grants for

Public Asst

and Relief

$9,936 $16,383 $26,319

2023 074-500589

Grants for

Public Asst

and Relief

$0 $180,211 $180,211

Total $585,656 $166,694 $782,250
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SfKi the Honorable Councfl

Page 2 of 3

EXPLANATION

Annually, HUD releases a Continuum of Care Program competition. As part of this
competition, the Department (as the Collaborative Applicant for the Balance of Stale Continuum of
Care) is required to Issue a Request for Proposals based on the HUD application. HUD issues strict
guidelines that specify the eligible activities, populations to be served, expected performance
outcomes, and time frames for the competition. All project appiications, new and renewal, are scored
based on a Rank and Review Policy and scoring tools that are created to match the HUD Notice of
Funding Opportunity. Project applications are ranked in order of score from highest to lowest, and
are Ajnded based on this ranking process. Low performing projects are issued a corrective action
plan and are given a year to correct performance Issues. This process is guided by a Reallocation
Policy, as required by HUD. All project applications and individual project scores are reviewed by
HUD. HUD informs the Continuum of Care of the furKling amount for alt renewal projects. Funding
for new projects Is determined by the amount of bonus funding, if any. Is made available by HUD.

The purpose of this request is to continue a Rapid Re-HousIng (RRH), Permanent Housing
Program that delivers rental assistance and supportive services to participants experiencing
homelessness to increase the ability of participants to live more independently. The request adds
funds included in the Notice of Federal Award dated March 14. 2022.

Approximately ten (10) participants who are between the ages of 18 arKi 24 years will be
served durirtg State Fiscal Years 2022 and 2023.

The Contractor engages youth referred by the coordinated entry system in order to determine
Rapid Re-Housing eligibility. The Contractor makes referrals to ensure immediate basic needs of
individuals are met Once enrolled, case management staff work with participants to assess current
housing and service needs as well as barriers to attaining housing. Project staff coordinate with
community resources to connect youth to resources that may assist youth with increasing income,
which may include Temporary Assistance for Needy Families (TANF); job readiness programs: and
Social Security benefits.

Using the federally required Housing First model, the Contractor provides Housing Stability
Case Management and facilitates each participant's relocation to sustained permanent housing.
Additionally, the Contractor works to maximize each participant's ability to live more Independently
by providing connections to community and mainstream services.

The Department will monitor services by:

•  Conducting annual reviews relating to compliance with administrative rules end
contractual agreements.

•  Reviewing semi-annual statistical reports; including various demographic information,
as well as Income and expense reports, to include match dollars.

V

•  Reviewing data entered into the New Hampshire Homeless Management Information
System, which is the primaiY reporting tool for outcomes and activities of shelter and
housing programs.

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and supportive services available, leaving vulnerable Individuals and families
experiencing homelessness in unsafe situations without rieeded support. Additionally, the
Department will be out of compliance with federal regulations, which could result In a loss of federal
funding for these and other types of permanent housing and supportive service programs.
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Area served; Statewide

Source of Federal FundS;. Assistance Listing Number #14.267, FAIN# NH0115L1T00(TBD)

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted,

LoKj^. Shibinette
Commissioner

IhtDtparlmtnlof Utalth and Human Servicea'Mission is lo join communilUa andfamiUes
\  in pravidin^ opportunities for dlizcns to achieve health and independence.
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the Continuum of Care Program contract is by and between the State of New
Hampshire, Department of Health and Human Services ("Stale" or "Department") and Waypoint ("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 5. 2019, (Item #33), as amended on May 20, 2020, (Item #9), as amended on March 24, 2021,
(Item #7), and as amended on September 15, 2021, (Item #12), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

May 31. 2023

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$782,250

3. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1, Rapid Re-Housing
Program Funding. Subsection 1.2., Paragraph 1.2.1., to read:

1.2.1. 100% Federal Funds, Continuum of Care. Rapid Re-Housing, as awarded on January
14, 2019, February 6, 2019, March 17, 2020, April 4 2021, and March 14, 2022 by the
U.S. Department of Housing & Urban Development (HUD), CFDA 14.267, FAIN
NH0115L1T001800, NH0115L1T001901, NH0115L1T002002, NH0115L1T00(TBD).

4. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1, Rapid Re-Housing
Program Funding, Subsection 1.2.. Paragraph 1.2.3., to read:

1.2.3. Funding allocation under this agreement for Continuum of Care Program:

1.2.3.1. Rental Assistance: $462,190

1.2.3.2. Case Management: $5,298

1.2.3.3. ■ Transportation: $494

1.2.3.2. Supportive Services: $278,008

1.2.3.3. Administrative Expenses: $36,260

1.2.3.4. Total Allocation Amount: $782,250

5. Add Exhibit B-5, Budget Sheet, Amendment #4, SFY 2022 (6/1/22 to 6/30/22), which is attached
hereto and incorporated by reference herein.

6. Add Exhibit B-6. Budget Sheet, Amendment #4. SFY 2023 (7/1/22 to 5/31/23), which Is attached
hereto and incorporated by reference herein;

ut
SS-2019-BHS-04-PERMA-27-A04 WavDolnl Contractor Initials

4/12/2022
A-S-1.0 Page! of3 Dato
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the dale written below,

State of New Hampshire
Department of Health and Human Services

4/13/2022

Dale

— Oecullgncd t»y:

.easerEBiBiuift

Name: nebert
Title; Division Director

Waypoint

4/12/2022

Date

— DocuSipned by:

(pmci /c 'tiUMi

Name* Alvarez de Toledo
Title: president and CEO

SS-2019-BHS-04-PERMA-27-A04

A-S-1.0

Waypoint

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-OocuSlgnM Dy:

4/14/2022 I (3

Date Cuarino
Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

SS-2019-8HS-04-PERMA-27.A04 Waypoinl

A-S-1.0 Page 3 of 3
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Kareo E. Hcbtrt

Dimtor

STATE OF NEW HAMPSH tRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC A HOUSING STABILrrr

129 PLCASAKT STREET. CONCORD, NH 03301
603-211-9474 1.S00-8S34345 EtL 9474

Fai: 603-27 M230 TDD Accua: 1-800-733-2964 www.<lhhi.nb.gov

August 5, 2021

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Economic and
Housing Stability, to amend an existing, contract with Waypoint(VC#l 77166), Manchester. NHto
continue providing a Rapid Re-HousIng Program, that serves youth at risk for, or experiencing
homelessness. by increasing the price lirhitation by $9,936 from $575,720 to $585,656 with no
change to the contract completion date of May 31. 2022 effective upon Govemor arid Council
•approval. 100% Federal Funds.

The original contract was approved by Govemor and Council on June 5, 2019, item <W3.
It was subsequently amended vrith Govemor and Council approval on May 20. 2020, item #9. and
most recently amended with Governor and Council approval on March 24. 2021. Item #7.

Funds are available In the following account for State Fiscal Year 2022 with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-42-423010-7927 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING - SHELTER
PROGRAM

State

Fiscal

Year

Class/
Account

Class Title
Job

Number

Current

Budget

Increased

(Decroasod)
Amount

Revised

Budget

2019 102-500731
Contracts for
Prog Svc

TBD
$15,746 $0 $15,746

2020 102-500731
Contracts for

Prog Svc
TBD

$186,658 $0 $166,658

2021 102-500731
Contracts for

Prog .Svc
TBD ■

$202,213 $0 $202,213

2022 102-500731
Contracts for

Prog Svc
TBD

$171,103 $0 $171,103

2022 074-500589

Grants for

Public Asst

and Relief

TBD

$6 $9,936 $9,936

Total $575,720 $9,036 $585,666

Hit Dtpertnunl ofHtoUh and Human Strvieta'Missian is to Join communitUa and familin
'in providing opporlunilica for ciii'eeAS to achitvt htcM and indoptndtnct.
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His Excellency. Govemof Christopher T. Sunumi
end the Honoreble Coundl

Pepe 2 of 3

EXPLANATION

Annually, HUD releases a Continuum of Care Program competition. As part of this
competition, the Department (as the Collaborative Applicant for the Balance of State Continuum
of Care) is required to Issue a Request for Proposals based on the HUD application. HUD issues
strict guidelines that specify the eligible activKlds. populations to be served, expected performance
outcomes, and time frames for the competition. Ail project applications, nev^ and renewal, ere
scored based on a Rank and Review Policy and scoring tools that are created to match the HUD
Notice of Funding Avallabtllty. Project applications are ranked In order of score from highest to
lowest, and are funded based on this ranking process. Low performing projects are Issued a
corrective action plan artd are given a year to correct performance Issues. This process ia guided
by a Reailocation Policy, as required by HUD. All project applications and individual project score
are reviewed by HUD. HUD Informs the Continuum of Care of the funding amount for all renewal
projects. Funding for new projects Is determined by the amount of bonus funding. If any, is made
available by HUD.

The purpose of this request Is to continue a Rapid Re-Housing (RRH), Permanent Housing
Program that delivers rental assistance and supportive services to participants experiencing
homelessness to increase the ability of participants to live more independently. The request adds
funds Included in the Notice of Federal Award dated April 5, 2021.

Approximately ten (10) participants who are between the ages of 18 and 24 years will bo
served from June 1. 2021 to May 31, 2022.

The Contractor engages youth refen-ed by the coordinated entry system In order to
determine Rapid Re-Housing eligibility. The Contractor makes referrals to ensure irrimediate
basic needs of individuals ere met. Once enrolled, case management staff work with participants
to assess current housing and service needs as weli as barriers to attainir>g housing. Project staff
coordinate with community resources to connect youth to resources that may assist youth with
increasing income, which may include Temporary Assistance for Needy Families (TANF); job,
readiness programs; and Social Security benefits.

Outcomes of services provided Include youth moving into and retaining permanent
housing as well .as youth connecting- with community and mainstream services to Increase
independence and household income, which may result in sustaining permanent housing.

The Department ensures contract compliance and vendor performance in the following
ways:

• Annual compliance reviews that include the collection of data relating to
compliance with administrative rules and contractual agreements.

Statistical reports that include various demographic information and Income and
expense reports, including match dollars.

The NH Horneless Management Information System is the primary reporting tool
for outcomes and activities of shelter and housing programs funded through this
contract.

Should the Govemor and Council not authorize this request, Rapid Re-Housing and
supportive services may not be available to runaway and homeless youth in their communities,
which could result In an increase In demand for services from local municipalities: •
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Hh ExoeOency. Governor Christopher T. Sununu
er>d the Horwrobte Ccundl

PegeSofd »

Area served: Statewide

Source of Funds: CFDA #14.267. FAIN # NH0115L1T002002

In the event thai the Federal Funds become no longer available, General FurKls will not
be requested to support this program.

Respectfully submitted.

Lori A. Shibinette

Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Gontinuum of Care Program contract is by and between the State of New
Hampshire, Department of Health and Human Services ("Stale" or "Department") and Waypoint
("the Contractor').

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive
Council on June 5. 2019, (Item #33), as amended on May 20, 2020, (Item #9), and as amended
on March 24, 2021. (Item #7). the Contractor.agreed to perform certain services based upon the

terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18, the Contract may be
amended upon written agreement of the parlies and approval, from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation,
or modify the scope of sen/ices to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenanls and conditions
contained In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$585:656

2. Modify Exhibit'A. Scope of Services. Section 4. Contract Administration, by adding
Subsection 4.3 to read:

4.3. The Contractor shall actively participate in an annual review conducted by the
• - Department, either onsile or remotely, as determined by the Department to ensure

compliance with contract objectives, state policies and federal regulations. The
Contractor shall:

4.3.1. Ensure the Department has access to participant files.

4.3.2. Ensure a minimum of one month of financial data is available lo the
Department.

4.3.2. Provide other information, as requested by the Department, that assists in
determining contract corhpliance.

3. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1, Rapid Re-
Housing Program Funding, Subparagraph 1.2., to read: •

1.2 This Agreement is funded by funds made available under the Catalog of Federal.
Domestic Assistance (CFDA), as follows:

1.2.1. 100% Federal Funds, Continuum of Care. Rapid Re-Housing, as awarded on
January 14, 2019, February 6, 2019, March 17, 2020, and April, 4 2021 by the
U.S. Department of Housing & Urban Development (HUD), CFDA 14.267, FAIN
NHO115L1TOOie0O.NH0115L1TOO19O1. NH0115L1T002002.

1.2.2. Total Amount of Continuum of Care not to exceed the amount specified in Form

SS-20l9-BHS-04.peRMA-27-A03 Waypoint Contractor initials

A-S-1.0 Page lot4 Date
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P-37 General Provisions. Block 1 .'8. Price Limllation.

1.2.3. Funding allocation under this agreement for Continuum of Care Program; ■

1.2.3.1. Rental Assistance: $343,976

1.2.3.2. Case Management: $5,298

1.2.3.3. Transportation: $494

1.2.3.2. Supportive Services: S208.506

1.2.3.3. Administrative Expenses: $27,380

1.2.3.4.. Total Allocation Amount; $585,656

4. Modify Exhibit B-4. Budget Sheet, Amendment #2. SFY 2022, 7/1/21 to 5/31/22, by
replacing in Its .entirety with Exhibit 8-4. Budget Sheet, Amendment #3, SPY 2022 (7/1/21
to 5/31/22), which Is attached hereto and incorporated by reference herein.

SS-20t9-BHS-04-PERMA.27-A03 Waypolni Contractor Initials
«  o r.. nail. 8/11/2021-.0 Page 2 of 4 oate
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All lerms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

Stale of New Hampshire
Department of Health and Human Sen/ices

8/11/2021

Date

— OMUSlOAMbir:

Title: ol rector

Waypoint'

8/11/2021

Date
oc Toledo

Title; President and CEO

SS-2019-BHS-04-PERMA.27-A03

A-S-VO

Waypdnl

Page 3 of 4
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The preceding Amendment, having l>een reviewed by this office, Is approved as to form, substance, and
execution.

,8/13/2021

OFFICE OF THE ATTORNEY GENERAL

—OMv<lo^»)r

Date Name:""ef^"e P^nos

Tllle: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

SS-2019-BHS-04-PERMA-27-A03 Waypoint

A-S-1.D Page 4 ot 4
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B-4 BubQet
Amendment 93

New Hampihire Department of Health and Human Services

Cerrtmctof Meme; Waypolnt

Budpet Request foe S5-20l»«tS««-PCRMA>27-M3

&ud0M Period; SPf K72 (rnm-VXfZ2)

Activity Name
TOTAL PROGRAM COST

BUDGET YTO MONTHLY

CONTRACTOR SHARE

BUDGET ' YTO MONTHLY BUDGET

BH8 SHARE

YTD MONTHLY
Rental Assistance

Sippenhe Services
toamjoo to9.ineo

eXTtooo exfiMO
AdrmriKsretion Airoco ai40co
2S% Requred Msicti: 47jasm 47.29»M

TOTAL HUO FUNOSfBAIANCE aUHJO <7J93.00 teijmn

Waypolnt

SS-7019-8K&04-PCRMA-27-A03

B^ Budpei Amendment JO
Page i of t

Contractor HdNs
[ht

Oata
a/ii/zo}!
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

v/y/s/o/^Of£COAOM/c^ffO(/s//ycsua/Lfrr

llJPLEASAWTSWCT.COWCORO.fW OiMI
603.371.9474 f.e)»4S3434S Eit M74

P*i; 603-371.4130 TOD Amu: I.600-735.3964 www.6btu.ob.to*

March 6. 2021

His Excellency. Oovemor Christopher T. Sununu
arid the Honorable Council

State House

Concord. New Hampshire 03301

R^,flM^gT£OAPTIPN
Authorize the Department of Heatth and Human Services, Division of Economic and

HouslrTg Stability, to amend an existing Sole Source contract with Waypoint (VC#177166).
Manchester, NH to continue providing a Rapid Re-Housing Program serving New Hampshire
Runaway and Homeless Youth, by Increasing the price limitation by $166,656 from $369,062 to
$575,720 and by extending the compietlon date from AphI 30, 2021 to May 31. 2022 effective
May 1, 2021 or upon Governor and Council approval, whichever Is later. 100%.Federal Funds.

The original contract was approved by Governor and Council on June 5. 2019. Iterh d33
and most recently emended vrith Governor and Council approval on May 20.2020. item f!f9.

Funds are available In the following account for State Fiscal Year 2021. and are
anticipated to be available In State Fiscal Year 2022. upon the availability and continued
appropriation of funds in the future operating budgdi. with the authority to adjust budget line Items
within the price limitation and encumbrances between state fiscal years through the Budget Office.
If needed and justified.

06-95-42^23010-7927 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVC8. HHS: HUMAN SERVICES, HOMELESS 6 HOUSING. HOUSING-SHELTER PROGRAM

State

Fiscal

Year

Class/

Account

Class Tftid Job

Number

Current
Budget

Increased

(Decreased)
Amount

Revised

Budget

2019 102-500731 Contracts for
Prog Svc

TBD $15,740 $0 $15,746

2020 102-500731 Contracts for

Prog Svc
TBD $186,658 $0 $186,658

2021 102-500731 Contracts for

Prog Svc
TBD $166,658 $15,555 $202,213

2022 102-500731 Contracts for.

Prog Svc)
TBD $0 $171,103 $171,103

TOTAL $389,082 $166,658 $575,720

T/i4 Otfiorhitni o/HtallJi and //uman Svincrt'Mumn U lojoln cvmmunllM ond fomilia
in providingOpportu'iilU* for citlunt to pc'liei* ond indtptndtnct.



DocuSign Envelope ID: AA5149E6-FC33-4DF5-AE6A-A2DA7A5150I5

Hit ExcoOenqr. Gwttnor Chihtophei T. SunuMi
end the Honoretle Counefl

P«9« 2 of 3

EXPLANATION

This request Is Sole Source because the contract was originally approved as eole aource
end MOP 150 requires any 8ut)sequent amendments to be labefled as sole source. As part of
the application process, the Department conducts a request for proposala and the selected
organization Is named in the application to the US Department of Housing ar>d Urban
Development (HUD).

Annually. HUD. oversees a Continuum of Core Program competitKre application
process. As part of this process, the Department Is required to provide HUD with'each potential
vendor, and HUO evaluates vendor applications. Based on thst evaluation process. HUO directs
the bepartmeni to provide grant awa^s and Iho epecific amounts to vendors.

The purpose of this request Is to continue a Rapid Re-Housing (RRH). Permanent Housing
Program that delivers rental assistance and supportive senrices to participanle.

Approximately ten (10) individuals who are between the ages of 18 and 24 years will be
served from May 1. 2021 to May 31. 2022

The Contractor engages youth referred by coordinated entry staff In order to determine
Rapid Re-Housing eligibility. The Contractor makes referrals to ensure immediate basic needs
of Individuals aro met. Once enrolled, case management staff work with participants to assess
current housing and service needs as well as barriers to attaining housing. Project staff coordinate
with community resources to conrtect youth to resources that may assist youth with increasing
income, which may Include Temporary Assistance for Needy Families (TANF); job readiness-
programs; and Social Security beneftts.

Outcomes of se.rvices provided Include youth movir>g Into and retaining pe.rmanent
'housing as well as youth connecting with community and mainstream- sarvlces to increase
independence and household income, which may-result in sustaining permanent housing.

The Department ensures contract compiianco and vendor perfonnance in the following
ways:

• Anrtual cornpliance reviews are performed that Include the collectiort of data relating
to compliance with administrative rules and contractual agreements.

Stalisticet reports are submitted on a sami-annua] basis from all funded vendors.
Including various demographic information end income and expense reports-
including match dollars.

• The Contractor is required to maintain timely and accurate data entry In the New
Hampshire Homeless Management Information System, unless they ere required
by law to use an alternate means of data colloctlon. The NH Homeless Management
Information System will be the primary reporting tool for outcomes and activities of
shelter and houslr>g programs funded through th'rs contract.

As referenced In Exhibil C-1, Revisions to Standard Contract Language. Section 2.
Rertewdl. of the original contract, the parties have the option to oxtond the agreement for up to
two (2) additional years, contingent upon eatisfactory delivery of services, available funding,
agreement of the parties and Governor and Council approval The Department Is exercising its
option tofcnew services for the remaining 13 months available.

Should the Governor and Council not authorize this request. Rapid Re-HousIng and
supportive services may not be available to mnaway and homeless youth in their comrhunHlas,
which could result in an increase in demand for services from local welfare authorities.
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Area served: Statewide

Source of Funds: .CFDASt 14.207/FAlhW tBD

In the event that the Federal Funds become no longer available. General Funds will hot
be requested to support this program.

• Respectfully submitted.

Lori A. Shiblnotte

Commissioner-
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Continuum of Care Program contract is by and between the Stale of New
Hampshire. Deparlmenl of Health and Human Services {"Slate" or "Department") and Waypoinl ("the
Contractor').

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor end Executive Council
on June 5. 2019 (Item ̂ 33). as amended on May 20. 2020 (Item ffd). the Contractor agreed to perform
certain services based upon the terms and conditions speciHed' in the (^ntract as amended in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions. Paragraph 18. and Exhibit C-1. Revisions to
Standard Contract Language. Section 2. Renewal; the C^bniract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend (he term of the agreement and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants and conditions contained
In-the Contract and set forth herein, (he parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

May 31.2022

2. Form P-37. General Provisions. Block 1.8. Price Limlialion. to read:

$575,720

3. Modify. Exhibit B. Methods and CondiHons Precedent to Payment. Section 1. Rapid Re-HousIng .
Program Funding. Subparagraph 1.2.. to read;

1.2 This Agreement is funded by funds made available under the Catalog of Federal Domestic
Assistance (CFDA). as follows: •

1.2.1. 100% Federal Funds. Continuum of Care. Rapid Re-Housing, as awarded on January
14.-2019 and f^ebruary 6. 2019. by the U.S. Department of Housing & Urban
Development (HUD). CFDA 14.267. FAIN NH0115L1T001800.

1.2.2. Total Amount of Continuum of Care not to exceed $575,720.

1.2.3. Funding ellocalion under this agreement for Continuum of Care Program:.

1.2.3.1. . RentalAssistanco: S334.042

1.2.3.2. Case Management: $5,298

1.2.3.3. Transportation: $494

1.2.3.2. Supportive Services: $208,506

1.2.3.3. Administrative Expenses: $27,380

1.2.3.4. Total Allocalion Amount: $575,720

4. Modify Exhibit B-3. Budget, Amendment"#!. SFY 2021. 7/1/20 to 4/30/21," by replacing in its
entirely with Exhibit 8-3. Budget Sheet, Amendment #2. Sf^ 2021 (7/1/20 to 6/30/21), which is
attached hereto and Incorporated by reference herein.

5. Add Exhibit B-4.-Budgel Shpet. Amendment #2. SPY 2022 (7/1/21 to 5/31/22), which attached
hereto and incorporated by reference herein.

Waypoinl Contractof Initials I
SS-2O19-0HS-O4-PERMA-27.AO2 Pago 10f 3 Dale
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All lerms and conditions of the Conlraci and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective May 1. 2021 or upon the date of Governor and
Executive Council approval, whichever is later.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

i/i/2021

Date

r;
Nam8."t^'rV^ine santaniello
Title: Director

Waypoint

3/1/2021

Date

^no. pc,
Name:'W"i?1va^z pe Toledo
Title: President and CEO

Waypobil

SS-2019-BHS-04'P£RMA-27-A02

Amendmenl U2

Page 2 ol 3
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The preceding Amendment, having been reviewed by this ofTice. is approved as to form, substar>ce. and
execution.

OFFICE OF THE ATTORNEY GENERAL

y—ClKirttaM pf.

3/4/2021

Date ■

Tllle: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of'
the State of New Hampshire at the Meeting on; (dale of meolino)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Woypolnl An^endffienl #2
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Canuntolonrr

Cftrinlnc I. Sdiankll*
' Olrrcior

MftV05'20pn 2-08 OAS

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OmSION OF ECONOMICS HOUSING STABlUTY

129 PLEaSaM STRECT. CONCORD, NM 03J0I
M3-27I-904 I-800-IS2-3J4S £>-1.9474

Tax: 603-27M230 TOO A<c<n: l-IOO-7Jj-3944 «-*w.dhhi.i»h.f©f

Ap/il 2d. 2020

His E*coilor>cy. Govornof Christopher T. Sununu
and the Honorable Council

State Housb
Ccrxiord. New Hampshire 03301

REQUESTED ACTION . .

Authorize Ihe Depadmeni of Health and Human Service. Division of Economic-end
Housing Slabilily, to amend an existing Sole Source contract yvith Waypoint (VC#177168).
fVlanchester. NH to continue providing a Rapid" Re-HousIng Program- serving New Hampshire
Run^y and Homeless Youth, through the F^eral Continuum of Care Program, byexercising
a contract renewal option by increasing "the price limitation by $200,112 frorn $188.9M -io
$389,082 and Ijy extending the compleiidn dale from .May 31; 2020 to April 30. 2021 effective-
upon' Governor arxJ Council approval. The or'iginet .contract was approved by Governor and
CouncilonJuneS. 2019. Item. #33.100% Federal Funds. . '

Funds are available In Ihe following account for State Fiscal Years 2020 and 2021. with
the aulhorily to adjust liufgel Jine items within the price limitation and encumbrances between
slate-fiscal years through the Budget Office, if needed and justified!

a5-95.42-423010-7927 HEALTH AND SOCIAL SERVICES, 6ePT OF HEALTH ANQ HUMAN
SVC'S, HHS: HUMAN SERVICES. HOMELESS & HOUSING. HDUSING- SHEltER PROGR/UVI

Statp

Fiscal

Yea.r

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount .

.  Ftcvlsed
Budget

2019 .102-500731
Co.nlracis for
Prog S'vc

T8D $ 15,746 .  $0 $15,746

2020 102-500731 ConUacls for

Prog'Svc •.
TBD . $173,204 $13,454 $T66.656

2021
102-500731 Contracts for

Prog Svc
T0D 50, ■■ $186,658 "186.658

Total $168,950 $200;il2 $389,062
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His Eicelloncy. Governor Cnrtstopner T. Sununu
end tho KonoreMe Council

Pego 2 of 3

EXPLANATION

-  This requesi is Sole Source because federal regulations, require Ihe Department to
specify each vervJor's name during the annual, federal Continuum, of Care Program ranev^l-
application process, prior (o the grant award being issued. As previously stated, the original
contract was approved by Governor end Council on June 5. 2019, Item 033.

The purpose of this request is to continue a Rapid Re-Housing (RRH), Permanent Housing
Program that delivers rental assistance and supportive services to participanis.

Apjxoximaleiy fifty (56) individuals who are between the eges of t8 and 24 years will be
served from June 1. 2030 to April 30.-2021, with ten (10) individuals being served at any glvon
lime.

The Conlmclor engages individuals' referred by coordinated entry staff In order to
determine Rapid Re-Housing eligibility. The Contractort makes roferrals-io ensure immediate
basic needs are met. Once enrolled, case management staff work with participants to assess
current houslngand service needs as well as b'arrleri to attaining housing. Project staff coordinate
with community resources to connecl youth to resources that may assist with mcreasing income,
such as Temporary Assistance for Needy Families (TANF); job readinCss programs; afxf Soci^l
Security benefits. Outcomes of senrices provided include youth moving Into and retaining
permanent housing'as well as youlh connecting with community and rnainslrearn services to
increase' independence and household income, which may result in sustaining permanent
housing.

The Department wfli monitor contracted services using the following performance
measures:

•  Annual compliance reviews will be performed IKat include the cotlection'of data
relating to compliance with adminisirative rules and contractual'dg/eements.

. • Statistical reports will be submitted on a semi-annual basis from all funded vendors.
Irictuding various demographic information and income -and expense reports
including malch dollars.

• • The Vendor will be required lo mairitain timely and accurate data entry In (he New
Hampshire Homeless Managemenl Information System, unless'they are required
by law to use an aliernaie means of data.coiiec.lion. The nh Homeless f4anagement
Informallon Systerh' vrill be th'd primary reporting tool for outcomes and activities of'
shelter and housing'progrbms funded through this contracl.

As referenced in Exhibit C-1. Revislorts to Standard Contract Language. Section 2..
Renewal, of the original contract, the parties have Ihe option to extend the agreement for up to
two (2).addliional years, contingent upon satisfactory delivery of services, available fundirtg.
agreement of the parties end Governor and Council approval. The Department Is exercising Its
option lo renew services for one (1) of the two (2) years available."

Should the Governor and Council noi authorize this request. Rapid Re-Housing and
Supportive services may not be available to New Hampshire Ruriaway and Homeless Youlh in
their communities, which could result In an increase ih demand for services from local welfare
authorities.
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His. Exoelloncy, Governor Christophor T. Suhunu
end the Hor>orab)e Council

Pege 3 of 3

Area served; Sielewtde

Source of Funds: CFDAd 14.267/FAINflNH0l15LlT00l800

In the event (hat the Fed.er8i Funds become no longer available. Genera) Fur>ds.wii) r\ot
be requested to support this program.-

Respectfully submitt

lidri A^Sh^blr|Olto
Commissioner

Tht Oepcttmtiii o/HieUM pn^ Human Stroltti'Miu'oi} h la/ohi ftfu/iiuoijiii and fomUUt
III pravldi'i^oppofiuii!ii$i fort!iiitii$ ta cehitut hiatih and indi/Kodtnet.



DocuSIgn Envelope IDi AA5149E6-FC33-4DF5-AE6A-A2OA7A515015

■  OocuSion £nvetop« ID: A84»C86-C€CA^8-A7eO-95CF7E400»S

- New Hampshire Depdrtment of Health and Human Services
Continuum of/Care Program ^

State of New Hampshire
Department of Health and Human Services

Amendment to the Contlriuum of Care Program

,  This.t*' Amendment to the Continuum of Care Program contract (hereinafter referred.to a»
'Amendment dl'l for Rapid Re-Housing is by and between thO'Slate.of New Hampshire.
Department of Health and Human" Services (hereinafter referred to "as the "State" or
"OepartmenD and Waypolrit. (hereinafter referre.d to es "the Coniraclor")". a nonprofit corporation
with a place of business at 464 Chestnut Street. P.O. 6oy 448, Manchester, NH. 03105.

WHEREAS, pursuant to an agreement (the "Contract') approved by the Govern'or and Executive
Counqii on Juhq 5. 2019. (Item #33). the Contractor agreed to perform certain, services based
upon the terms and conditions specified i.n the Contract and in consideration of certain sums
specified: and • ,

WHEREAS, pursuant to Form P.37. Genera! Provisions. Paragraph 18. and-Exhibit C-1.
Revisions to Standard Contract Language. Section 2.. Renewal, the Contract may be amended

' and extended-upon wn'tten agreement of the parties and approval from the Gove.rnor end
Executive Council; and '

• WHEREAS, (he parties agree to extend the term of the agreement, increase the price limitation,
ormodify the scope o.f sefN^ces to support continued delivery of these services; and

NOW THEREFORE, in consideration of the forcgomg and the mutual covenants arid conditions
containei;! in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, BlocK 1,7. Completion-Date, to read:

April 30,2021.'

"2. Form P-37. Gericral Provisions. Block 1.8, Price Limilalion. to read:

$389,062 ■

3. Modify Exhibit B. Methods and Condilions Precedent to Payment. Section 1. Rapid Re-
Housing P'rogram Furtding, Subparagraph 1.2,, to read:

i.2. This Agreement (s funded by funds made available under the-Catalog of Federal
Domestic Assistance (CFDA). as follows:

1.2.1. 100% Federal Funds. Continuum of Care, Rapid Re-Housing, as awarded on
January 14, 2019 and February 6. 2019, by the U.S. Department of Housing
& (jrban DevelOF)ment{HU0). CFOA 14.267. FAIN NH01l5L1TOp.1800.

1.2.2. total Amount of Continuum of Care:

1.2.2..1. Not to exceed. $389,062

Wfirpolnl AmendmoAtffi ConirSdor InitieU

•SS-20l9-BHS434.PeRMA-27.0UA0) Pi»flo 1 oM OiWo
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New Hampshire Department of Health and Human Services
Continuum of Care Program

1.2.3. Ponding allocation under (his'agreement for Continuum of Care Program:-

1.2.3.1. Rental Assistance: S225.766

1.2.3.2. Case Management: 55,298

1.2.3.3. Tfansportalion: S494

1.2.3.2. Supportive Services: $139,004

1.2.3.3..AdministraUve Expenses: $10,560

1.2.3.4. Total Allocation Amount: $30'9.O62

Modify Exhibit B-l Budget. SPY 2020.7/1/19 to 5/31/2020, by replacing In its enlifety
•with. Exhibit B-2 Budget Amendment #1. SPY 2020. 7/1/19 to 6/30/2020. which Is
•attached hereto and incorporated by reference herein.

"5. 'Add Exhibit B-3 Budget Amendment ffi. SPY 2021. 7/1/20 to 4/30/2021, attached hereto
and incorporated by reference herein.

All terms and conditions of .the Contract not inconsistent with this Amendmerit #1 remain In full
force and effect. This amendmeot shall be effective upon the date of Governor and Executive
Council approval.

Waypoinl AmeftdmonlPt Contfflctof Inltiali'^f^ ^
SS^3O19-CHS^O4-PERMA-27.m-A01 PageZoU Palo nl 1.1/10
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New.HampEhire Dopartmont of Haalth and Human Services
ConHnuumQf.CflrePronrBm

IN WITNESS WHEREOF. Ihe parties have sei Iheii hands as df the date written below.

•State of New Hampshire'
Department of Heallh'and Human Services .

Dal

nutk
fiySantanielK

• Director. Division^ Economic S Housir^g-Stability-

khUiiU—
Date

Waypolnt

Name.

/U^o

M,

W#ypolftl

SS-30»S-BHSO4e£ftMA-27-9l-A0»

An)f/idmtnt0l

Pftt«3o'4
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New Hampshire Department of Health and Human Services
Continuum pfCare Program j

The preceding Amendment, having been reviewed by this ofTice. is approved as to form,
substance, and execution.-

OFFICG OF TH£ ATTORNEY GENERAL

•5/1/20

Date

H'

Name:

Title:- •

I hereby cenify that the foregoing Amendment was approved byihe Governor and Executive
Cbundlof the State of ffew Hampshire at the Meeting on:. . (date of
meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

•  Tide:

WAypoint

SS-20l9-BMS-O4-Pe«MA-27-0t-A01

Amondffleni 01

Pape 4 oU
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STATE OF NEW HaMPSHDRE

DEPARTMENT OF KEAJLTH AND HUMAN SERVaCCS

DfmiOf^ OF ECONOMIC A HOUSING SrABfLfTY

I iPf^.CASA^nrSTRt€T. CONCORD. NH CWI
60M7I-94T4 l40D<ISl-3>4SeiL»474- '

r«i:tt3-lTl-47}0 TOOAcccu: l40D-7)$-}M4 •ww.dhltt.nb.te'

33 /

May 13. 2019

His ExceDency. Governor Chrlslophor T. Sununu '
' and ma Honorable Council

Sleic Houio
Concord.-New Hampshire 03301

REQUESTED ACTION

Authorize the Oepartmeot ot Healih and Human Services. ONision of Economic and Housing.
Stability, to enter Into a sola source agreement with Waypoint. 464 Chestnut St.. P.O. Box 448..
Manchester. NH 03105-(yendor «t77i65). to provide-a Rapid Re-Housing Program scnring-New
Hampshire Runaway end Homeless Youlh, through the Federal Continuum of-Carc Program. Iri an
amount not to exceed S166.9S0. effective upon Goverrvir and Executive Council approval through May
31.2020. 100% Federal Funds. . , ' .

Funds are available in the following account for State Fiscal Year 20t9. and are anticipated to be
available in State Fiscal Year 2020 upon iho avaiiabiiiiy end continued appropriailon of funds In the future"
operating budgets, with authority to adjust amounts within the price lirnhailon and adjust encumbrances
between State.Fiscal Years through the Budget jOrTice if needed and justified.

05-95-42^23010-7927 HEALTH AND SOCIAL SERVICES. DEPf OF. HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES. HOMELESS & HOUSING. HOUSING- SHELTER PROGRAM

State Fiscal Year Class/Account ' Class Title Job Number Amount

201-9 102-500731 Contracts for Program Services' TBD $15,746-

2020 102-500731 Conlractsfor Program Services t6d $173,204

• •
Total $188,950

EXPLANATION

This reque&l is sole source because federal.regulations require the Department to specify each
verTdor's name during the annual, federal Conlinuum of Cere Program renewal appiiceiion process, prior
to the grant award being Issued. The U.S. Oeparimenl of Housing o'nd Urban Development (HUD)
reviews the applicaiiotis and subsequently awards funding based on iis criteria. The application process
and liming of grant terms do not align with state or federal Oscat years. The start dale of a grant is based
on the monlh in which each-grant's origi/ial federal agr.eemeni was issued. This results in Coriiinuum of
Care Program grant start dales, and subsequent renewal approval roquosls."occurring in various months
throughout the year.. •

The attached agreement represents one (i).of thirty (30) loial agreements, ell of which have
renewal dates dispersed Ihroughout the calendar year, wiih vendors who arc located throughout the slate
to ensure statewide delivery bf housing services through New Hampshire's Continuum of Care Program.
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His Excellc»>cy. Gpvemo' Christopher T. Sununu
anO the Honorabie Council

Page 2 of 3

The purpose of Ihia request.is for the provision of a Rapid Re-Housing. Permanent Housing
program'lhal sh^n delivef rental assistance, supportive services and associated administrative services
targeted to serve up to one hundred twenty (120) participants from June 1. 2019 through May'31. 2020.
with ten (10) individual youth, eighteen (10) to twenty-four (24)-yeafS old. being served at any given lime.

Using the "Housing First* rhodai and the development of Stalxliiatioo and Crisis Management
plans, the Vendor will fadlilata paHidpani's movcmant into sustained permanent housing while providing
connections'with community and" mainstream services to increase household Income and'maximize
participant's ability td live more indepcndenity.

The need fof this newly-issued pfogtom. with a HUO gfcni oword doie of Februory 5. 2010. Is
emphasized by the fact that there was previously no slalewido: Rapid Re^Housing Program fully
dedicated to serving Runaway and Homoloss Youth. This hew progrorn is also responsive to the most
ro^nt national"data, esfumotos slating that one (1) in tori (tO) youth, age eighteen (18) to hvenly-four (24) •
years eld. experience some-form of hometessness in a year.

HUO established the Continuum ol Care concept to .support communities in their efforts to
address the problems bf housing and hom'elessness in a coordinated, comprehensive, arvd strategic .
fashion. The Continuum of Care serves three mair* purposes: ..

•  A strategic planning process for dddressir>9 hometessness in the community. .

• A process to engage ̂oad-based. community-wide involvemer^t in addressing homelessness .
on a year-round basis.

■ • An opportunity (or communities to submit' an application to .the U.S. Ocpartm.en! of Housing •
and UrbarY Development for resources targeting housing and support services for homeless
individuals and families.

■  The following performance measures/objeciives will be used to measure contract corripiiance and
vendor performance:

'  • Annual corppliance reviews shall be performed that include the collcclion ol data.relating to
compliance with administrative rules'ar^d cootracfual agreements.

•  Statistical reports shall be. submitted on a semi-annual basis from all funded vendors, including
various demographic informailoni and income and expense reports including match dollars.

.  All vendors funded for rapid ro-housing. uansilional. permanent or coordinated eniry housing,
or oulreach services.wiji be required to maintain timely and ■accurate data entry in the New
Hampshire Homeless Management Information System, unless they are required by law to
use an alterriaie means of daia collectioh. The NH Ho.meiess Management Informaijon .

• System will be the primary reporting tool lor outcomes and adiviiies of shelter arid housing
programs funded through this contraci. •

As referenced In Exhibit C-1 of Ihis coniraci. the Department reserves the right to extend this
agreement for up to two (2) .additional years, contingent upon satisfactory delivery of service's, ayailabla >
funding, agreement of the parties and approval of the Governor and Executive Council.

•  Should the Governor and Executive Council not oulhorizo this request. Rapid Re-Hoosing and
supportive services for New Hampshire Runaway and Homeless Youth may not be available In their
communilics. end there may be .an increase in demand for services placed upon the region's local welfare
authorities. It may also cause individuals and/or families to become homeless.

Source of funds: 100% Federal Funds from the, U.S. Department of Housing and Urban
Development. Office ol Communily Planning arid Oevelopmenl. Catalog of Federal Domestic Assistance
Number (CFDA) «14.267. Federal Award Idenlificalion Number (FAIN) NH0115,
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His Excellency. Cov^nrtor Christopher T. Sununu
and (he Honorable Council
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■ Area served: Statewide

In (he event lhat (he Federal funds become no longer available. General funds will r>ot be
reQuestetfto'support this program.

Respectfully submitted.- ,•

Jeffrey A. Meyers
Commissioner

O^poHntini 0/ Htalth Ond Ihifiion StfuitfJ'Miuion it lo/^n nmniiiHtlUi (tnd /oiitiliet
tn pf9vid>'\$C)}i)0^lnnU'nt Iv ciiucai (0 nc>>i'iue hralUi 0'\d Sndcpcndimt.
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FORM NUMBER P07(vcnlonS/B/IS)'

SuWcCC r^iinmimofCuft Waraoint Ratiid RcHotnint ̂ RH) >'fg|nifni SS-2(ill9-BHS-{H PfiRMA-2? ;
Noiice: This sycemcni end ell of lU eiuchmcnu th'ill become pgblic vpcn svbmiu'on lo Covcrnof end •

E.c(CO(ivc Council for ipprav&l; Any informeiiofl ihei is privtic, conridcniltl or proprieitry musi.
be cicerly ideAiifiC^ lo the e^ency end e|rtcd id in t<<rlitn| prior (o siining ihc coniroct.

aCRECMENT

The SieieofNcu-HempjIiirc end the Cemneior hereby mmuslly etrcc iS foMo>«'S:

CCNCRaL PROVISIONS

lOENTirtCATION.

I.I SiMcA^ncyNemc
NH Depenmcni of Health end Human Services

1.2 Sine Aferxy Address
129 Ficaseni Sueer

Corxord.WH 0)}0I-}|}7

1.3 Ceniracior Ni^sc
•Weypoiw

1.4 CoAirector Addrcn

464 Chelinul Si.

F..0. Bo.e 448
Merteheiic^NH 0)105

1.5 Cohincior Phone

Number •

60}-51I-406o

1.6 Accouni Number

05-9J-«2-43)0l0-7927.l02-
3007)1

1.7 Compkiion Oeie

05/51^30

1.8 Price tlmiiaiion

5188.950 '

1.9 ConiroclinBOffiarforSiete.Aicftcy
Naihin 0. Whi,ic. Oirccior

1.10 Si.eie AfcneyTelcphone Number
60)-37'|-965i

.i N Ceniracior SilAiiurr I.-12 Nime ind Tiile ofCo.nincior Signsiory

I.I) AcfcrtoivJedicmem: Sieie of ffewHu-^FviiirCouniyof Hilbbo-rsjjV:

Oft 10^ before ihe ufldcisigftcdofTicer, persoftoliy oppcjrcd ihe pcrion idcmiilcd iftblock 1.12, or Miisfatiejrily
provcftiooc ihepetsoA whose name Is litncd in block i.ll.tnd icknottledged thai sAic executed ihis doeumcru inihccapaciiy
irtdiceied in blocV 1.12. • •

I.D.I SigntiureofNouryPublicorJusiieeofihe Peace

KfjLcejJia 5- K)00LEJ..WAUCR. Jurtoo.cdOioPaooo
Slate or Now KA/hfiftWro •

iSslL
state 0# Now HdrhpaNro

bpy Ccnvrdasbri Ecpiro July I 8023

I.D.2 Nome end Tlilc of Notary or lusiiee of the Peicc

Klic.<3\e 'Soeu^% A(^rvi.i:M
).)4 Stete Ati^r SigftflWrc

Appro (he N.H. DcpDftrn'crti of Adminnmit

1.15 NerRe end Tkk of Suit Agency Silftewry

rill" UA^ihfilbrinknidi/] DC ft
tdn, Divitiort oTPeitOnrKi (l/opplteoblt) '

Director, Oa:

1.17 Approve! byj^Attorney Ceneml^fForm, Subsienec and Execution)///opplicctU)

1.18 Approve! by iheCovfrnor end Executive Council (}/opplieo^lt)

Oy: On:

Page I of 4
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I. CMPtOVMENT OF CONTftACTOWSERVlCES TO
oe PeRF.ORHCO. TheSuicofNcwH4mpxhif<.Ki">ft|
ihrDv|h the •jency Wtmificd io block 1.1
coftlrtcidr itfcrMiftcd in block 1.3 ("Contftciof") W pe/fom.
end ihe Conimcior thnll pjrfonn. ih< woA or «U of tobdi, or
bwb, idcwifitd eod more pcrticoUrijf detcribed l« ib< etioenrd
GXHIOrT A \«4iich b incorpo/tted herein by rtfcrcnCC
("ScAntej"y,

3. CfFCCTlvtOATE/COMPbETlON OF SERVICES.
3.1 NobWihJiendint en/ provlvlon of ihi» A|r«mctM lo ih<
comrv'y. end tubjkei le ilU epp'O"#! of ih* Governor ond
Exccwtivt Council of Che Stue of Hew Mempjhire. if
cppiicible. chij Aifcemcpi. ond ell bbliiiiicru of ihc paniei
hcreuodtr, »h»CI become cfTceilve on "he d«i« ihc Covernor
«ftd E.*<c«»)»c Council epprov* ih«» Agreemeni ll Indiceccd in
block l.u;«ftl«»» no loch opproVel i» reouirtd, in which cmc
Che Agrecmcni ihall become cffeeclve on che daic the
AgfcemcflC ii liined by ihe Scoie Agency u »howt» in Week
l.ldCtfrccclvcOoie"").
3.? if chc Concrocioi commcnccj che Scrvitci prior lo che"
feffcciivc Oecc, en Scrviece per fdrmcd by. ihc Cemiscior prior

' CO che CfTcccivc Oeie'ihell bc-^rrof7ned ei the lolc rUk of ihe
Concroecor. end in che cvenuhii chU Agrccwcoi do<« noc
become cfTcetivc, Ihc Suie ihell hevt no liobilicy 10 Ihe
Contrtccor. including i^iihevi limiietion. ony oblignion lo pay
(he Controcior for cny c6u) incurred oi Services pciformed.
Coniroccor mull complete ell Scrvicee by che Compleilon Daic
tpecified in block 1.7.

4. COHOITIONALHaTUREOFaCRCCMENT.
Hocvvithjianding cny pfoviiion of ihij, Agrecmem to ilK
contnry. pll obligeilons of <ht Siete hetcunder, including,
wichoui limtieiion, Ihe cowinyenec of paymenu hereunder. ere
concingeni upon the ev»ilob«!Icy end continued epproprieiion
of fund), ond in no event shall (he Stoic be liebie for eny
paymenii hcreunder In c«os of such 6»>il Ale eppropriaied-
fu^l. Iniheeveoioforcduciion.OrCcrmlnBlionof
epproprieied funds, the Steic shell hevc the right to u-iihhold
poymcftt uniil such funds become e*ei1eb1e;'if ever, ond shall

• have Ihc rigfii to lermlneit this Agreemenc immcdieiely upon
giving the Controcior nolice ©f »uch centiinjiion. The Stoic
shell fJOl be recurred lO'iraosfer fund) from eny other occouni
10 the Account identified in block 1.6 »n the event funds in ihti
Accouni ore reduced or uneveilable.

5. contract price/price limitation/
pavment.

S.I The conlrou priec. meihod of pe/meni. end leimi of
peyment ere identified end'morc pi|rticul)rly described in
exhibit 8 which it incorporoicd herein "by rcfcrtrKC.
3.? The paymtni by ihc Swie of ihc coniroct price shell be the
only ond the complete ftimburscmeni to ihe Controctor for ell
expenses, of wheievcr nacurc Incuncd by ihc Conirocior in the
pcffontancc h'crcof, end shpll be Ihc only ond the complete
compensAiion to the Coninuoi for the Services. The Siece
sSoll hove no llebiliiy lo the Coninicior yihcr ihsrt ihc cont'eci
prkc.

5.J The Stoic reserves ihc right to ofTtcC from eny emouni)
oih<r>vlsc peyebk lo the Conirocior under ihis Agfoemeni
those Ifouiducd emounis required or pcrmilied by N.H. RSa
W;7 ihrough RSa I0:7-c o' ony oihcr provision of lew.
3.4 Hoiwiih'stend'mg ony proviiion in this Agtccmtni lothe
conirOT)*, end nonviihsiendingwncxpecicd circtimsionect, in
no event shell the loisl of oil poymciiis outhorited. or ociuelly
m«k htreundcr. exceed the Price timitoiion set fooh in block
l.«.

6. COMPHANCe OY COHTRaCTOR with LAW5
AHO ACCULATtONS/ CQUaL EMPLOVMtHT
OPPORTUNITY. ■

6.1 In connecilon vriih the pcrformencc of ihc Services, the
Contractor shall con^ly «viih all iiaiuic), laws, regulations,
and order) of federal, state, county or.murticipel euihoriiict
»Th"ith impose eny obligation or duly upon the Controcior,
including, but no* limited lo. civil rights and cduel oppotimiiy
liiyj." 1"his may include ihe rcQulrcmcni to utillic easliiety.
eids end Krvices lo ensure ihoi persons tviih coramunlcuioh
disobiiiiies. including vision, hcering ond Speech, cen
eommuniceic with, itceive informeiion from, end convey
informition id ihe Conireeior. In oddition. the Conirector
ihall co'mply wiih ell appiiceble copyright laws.
6.? During ihe icrmoflhis Agrccmini, ihc-Conireeior ihii)
noi disc/iminaic egeinsi'employccs or epplieenis for
cn^ioymeni because of reee, color, rcligfon. creed, cgc. k.x,
hendkep, sexual orknieilon, O' national origin end will lekc
afTirmiiive ection to pievcm such discrlminoiion.
6.) If this A|rc<oen( it funded in eny pen by monies of the
Uniccd Steies. the Coniroeior shall comply wiih ell the .
provisions of Ev^Culivc Order No. 11346 ("EruoI
Employmeni Opportuniiy"). os suppUmcnifd ̂  the
icgulstions of the United Suies Ocpitimeni oi LeAr (41
C.F.R. Port 64J). end «'Iih ony rulct, reguleiions and guidelinei
OS the State of New Hampshire or the United Sieics issue to
ifflplcmcfti these rtgulaiions. The Conirector further agrees to
permii |K( Siaie or United Sietct access to any of ihc-
Conirecio<*s books, records and eccounu for the purpose of
escenaining compiiance wl|h ell rules, regulations end Orders,
ond ihc covcnonis. terms a/>d conditions of ihi) Agreemeni..

7. PERSONNEL.

7.1 The Coniraciof shell ei its otm expense provide oil
personnel neceuery lo perform the Servieei. The Contreeior
wanrenis that ell personnel cngegcd in the Services shall be
qualified 10 perform the Services, end shell be ptopcHy
licensed end othcnvise euthoriaed lo do so under ell epplicAle
laws.

7.3 Unless otherwise ouihoriied in tvrliihg. during the term of
ihi) Agreement, ond fore period of six (6) monihj eOer Ihe
Completion Dele-in block 1.7, the ConlfKlor shell not hire,
and shell noi pcrmii any subeontftcior or other person, firm or
corpofoiion ivlth whom ii it cngogcd in e combined effort lo
perform the Services to hire, ony person who is o Steic
employee Of officiel. who Ittnaicrialiy involved in the
proeurcnicnl. odminisireiloA or performance of this

ofd
Contractor tnittals

Oaie C/iOj/m
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A|rccmc<it TTiii pteviiion <Sftll lurvivc e(Ihi}
Agfftmcftt

7.) Thc ComrKiinfOn'ica.-'ipeciric^ i;i block 1.9, or hii o/
her iucccuor, thsil bc (hc StAlC*l rtprcsCflUlivc. In ihe eveni
0^ dSipmc conccrfting ihc inicrprciuion or<hi) Atr«/ncr)i.
(he Conuoetinft Orike/'» dccition iIdII bc Final foe (h< Suic.

e. EVENT OF OCFAULT/RCMeOlES.

1.1 An/ one or more oFihc foUe««{n| aeit oromiijfont oFihc
Coniraeior shall cotuiUute OA event ordehvli hcrcundcr

("Event of Oefivli"):
1.1.1 fojlvrciopcrfonn the Services uiisractoriijr or on
schcduk;
B.t.} failure to Submit any rc^n rtouirxO hcrrunOcr; «nd/or

1.1.) flilurt to perform onjr other eovcnani, term or condition
oflhis AgrcefflCftt.
1.2 upon the occumiKc of injr Event of Oefauk', the State ,
may take aft)r one, or more, or oU, of the follo«*ln| eeiions:
8.2.1 give (he Contractor o'tvrlnen notice specifying (he Event
of Default and requiring It to bc remedied within, Irt the '
abscnec of o greyer or leiur tpccinaiion of iimc, ihiny ()0)
dayi from (he daie'of the notice; and if the Event of Default it
not limcly remedied, (crninaic this Agreement, cITective t«vo
(2) days ofUr giving the Corttracior notice of termineilM;
8.2.2 give (he Contractor a written notice specifying the Event
of Ocfeuit and suspending all payments io be made under ihit
Agreement and ordering that the ponion ofilK conirici price
which tiould oihcfivisc aecrvc to ihe Contractor during the
period from the dsie of such noiiee uaiil tvch time as thv State
determines that the Controcior has cured the Event of Dertvli
shall never be paid to the Conirxtor;.

1.2.3 set off against any other obligations the State may owe to
the Contractor any damagesihe State suffers by reason of any
Event of Ocfauli; and/or
g.2.4 treat the Agrteneni as breached and pursue any of its
rtmedits 01 law or in equity, or both. .

9. DATA/ACCeSS/CONflOtNTIALITVf

fRESERVATION.

.9.1 As used in (his Agreement, the word "data" shall mean all
information and things developed or obulncd durmg the
performance of. or eequi/ed (>r developed by reason of. ihis
Agreement, ineludini, but not lirhitcd to, all studies, reports,
flics, formulae, surveys, maps, chaos, sound recordings, video
recordings, pkiorial reproductions, drawings, analyses,
graphic repreieniations, computer prognsms, computer
printouts, notes. Iciicrs, memorenda, papers, and doeumenis,
all whether finishrdor uafinishc'd.
9.2 All data end any propeoy which has .been received from
the State or purchased tviih funds provided for that purpose
under Ihis Ag/eemem, shell be the propeoy of the State, ond
shall bc returned to the State upon dcrncmJ or.upon
Icrminoiion of this Agrccnxni for ony reason.
9.) Conridentialiiy of dau shell b( governed by hf.H. RSa
chapter 9> -A or other existing latv. Oiselosyre of dais
requires prior tvriiten approval of the Sisic.

Page 3

10. termination. In the event of an early lermirtation of
this Agreement for any reason other than ihecomplction of the
Services, the Coni/ictor shall deliver to ihc Contracting
OfTteer. not later than rifleenfl^jdaysaAer the date of
termination, a report (Terminaiidti Report") describing in
detail all Services performed, and the ceniraci price earned, to
and irtcludlng the due oftermirtaiion. The foem; subject

■ natter, eonitm. end number of copies of the Terminiiion
Report shall be •demicai lothoK of any Final Report
described in the atitehcd EXHIfilT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the perfermanec of this At;ecmcni the Cenirocior Uinali
rtspccis an independent contraeior, and is neither en egem nor
en employee of the Swic. Neither the Conirueier rsor any of its
OlTieers,' emple)Tes,-ag(nis or rrKmbert that! have authority to
birtd (he State or rteeivc any bervefiis, workers' compensation
or other entolvmcnts provided by the State to its employees.

. 12. ASStCNM tN.T/DELCCATlON/$UBCONTRACTS.
The Contractor shsit not assign, or otherwise irgrufer any

. irtitres't inthil Agrccmcni without (he priof written notice and
consent of the State. None of the Services shall be

subconiroctcd by ihe Contraetor without the pnor wrtttcn
notice and consent of the State.

I). INDEMNIFICATION. The Controcior (hall defend,

indemnify end hold ̂ rmiessihe Stoic, itf officers and
employees, from and egiinsi any end all losses suffered by the
State, iit ofTicen end employees, end eny end ell claims,
ilsbiliiies or penalties aisencd egeinst the Stale, iu ofTiccrs
end employees, by or on behalf of any person, on account of.,
based or ccsuiliog frorn, arising out 0f(0r which may bc
cliimed 10 arise out or).ihc ecis'or omissions of the
Contractor. Noitnihtiinding the roregoing, nothing herein
eonieined shall be deemed to contiiiuta e weiver ofihe

sovereign immunity of the State, tvhieh-rmmuniiy is hereby
rctervcd id the State. This covenant in paragraph 13 shall
Survive the termination of this Agreement.

14. insurance.

14.1 The Conirvciur shall,'at its sole cxpcnsu, obtain end
maintain in fo/cc. and shall rtquiit eny subconirocior or
ossitnee <e obiOir>«ru] meirUaln in force, the follow.ing
insurance:
14.1.1 comprthensive general liability insuronec against ell
cblms of bodily Iqjury, death or property damage, in amevnis •

of not 'as then S I.OOO.OOOpcr occurrence end S2,000,000
iggrcgaie; and
14.1.2 ipeeiil cause of loss coverage form'covering oil
property subject (0 subpsragreph 9.2 herein, (n an amouhi not
ictl than 80% of the whoU rcpliccmeni value of the property.
14.2 The policies described in subparagraph 14.1 herein shall-
bc on polky forms and endorsements aj^roved for use in the
State of New Hampshire by ihe f^.H. Oepanmeni of
Insurance, end issued by insurers licensed in the State ofNcw
Hompshirr.

Coniraciof iniiipis

Date
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14.) The Coniroctor shell Furnish to the (^OAireciihgOITice/
idcnuCicd in block 1.9, or his or her succasor, • certiriCAic<t)
of imurvKe For oil intutoncc ttquvtd under ih>s Afrcemct)t.

Con>r«cior Shtil ilso furnish lo vh(-Corar«ciit)| OTieer.
•dcnuficd in block 1.9. or hit 0< her successor, cenificeiefl) of
insunuKC for ell ccncwel(t) of insuroncc required urrder ihis
AtnemcM no Uier then ihinjr ()0} diys prior lo the eepirsiion
detc of cxh ofihe iruvrence polrcks. TIk ecnirfceicfi) of
insururtce end eny reneiveU thcrtof shell be eiixhed end ere
Ineorporvicd herein b)- rcfcrcrKC. £ech ccr\iriCBie(i) of
inswronce shell eoniein e clewK rcqut/iei the insvcr lo
provide ihc Conireeiint OfTiccr ldeniir<d in block I.O.orhts .
or her tucceuet. no lest than ihUtjr ()0) deys prior wiitien
notice of cerHclUiion or modiriteilon of (he policjr.

IJ. WORKCHS* COMPENSATION.

I).I Oy si|nir\{ ihls e{rcc(ncni. Ihc Conlroclor 0|rcCJ,
ccnifiesend ihai (he CeiMracior is in cocnpliencc mih
or e.vemp( from, (he rtquircmcnu ofRH. RSAchipier 211-A

IKorlerj • Com^»Uft» Ion'7-
H.} To (he Client ihc Cemroctor is tubjcei lo (he
rcquiremcnit of Nil. RSA chsp«r2ll>A.CoA(reeior shell
meimain, end require sny tubconuicior o/essitoee (o secure
end msinitin. peymcnt of Workers' CompentMion in
connection i«i(h ectlvUies ivhich the person proposes lo
undciukc punuam (o (his Asrtcmeni. Contrxtor shall
furnish (he Con(rBeiih( OfTicer ideniificd in blxk l .9. or his
or her successor, proof of Workers' Compc(UAlionin(he
manner described in H.H. RSA chepicr 211'A and any
epplieebic rcne«<nil(s} (hereof, uh'rch shell.be eniehed end ore
incorporated herein by reference. The Stoic shell rtoi be
responsible for paymcni of any Workers' Compcnsatinn
premiums br for any ether cliirp orbcnent 'fbrConiixior.cr
any subcontrocior or employee of Con(rac(or. irhich mifht
eriK under applicable State of Nciv Hampshire Workers'
Compensation lem in connection wiih ihe pcrfo/raoncc ofihc
Services under this Agrccmcoi.

16. WAIVER OF'breach. No failure by Ihc State lo.
enforce any provisions hereof afler any Cvcni of Default shall
be deemed a waiver of its ri{his with rc|ard to that Cvem of
Oefauli, or any tubsequcn Evcni of Default. Ho e.epieis
faitureiocnforcc any Eveni ofDcfauii shoH bc deemed a
waiver of the rlthi of the Stole to enforce uch and oil of the
provisions hereof upon any further or other Event of Defauti

on the pan of the Controcior..

17. NOTICE. Any notice by a pony hereto lo ihc other party'
shall be deemed to have been duly delivered or |iv<n ei the
lime offnaillni by cersiricd metl, postage prepaid, Tn a United
Slates Fost OfRcc addressed lo the panics oi the eddrcssei
|lven in blocks i.Z'end 1.4, herein: ■

16. AM ENOM GNT. This Ajrcemetu may be amended,
tvaivcd or discha;(cd Only by an Iniirumcnt in \vrtiin| si|ncd
by the panics hereto end only oRer epprovol of such '
emcnjfflcni, (vaivcr or discharge by the Governor end
C.vecvitvc Council of the Suteof New Hampshire unless rto

such apprcvil is ret)vircd under the circumstaxes pursuant to
Siote low. rule or policy.

19. CONSTRUCTION OF agreement AND TERMS.
This Agrtemenl sholl be construed in accordonee with the'
la>vs of (he State of New Hampshire, ond-ia birtdin| upon and
inures to the bcnefii of the panics and their respective
successors and assixns. The wprdini used in this Atreement
is the tvonjini chosen by (he panics to cxpreu their mvivel
inicnt. and no rule of kensirvciion shall be applied a|«i<tsi or
in favor of any pony.

20. THIRD PARTi'ES! The panics hcruo do not intend to
benefit any third pankt and this Atrccfflcni shall not be
consirucd loconfcr any such beiKfii.

21. HEADINGS. The hcadinp ihrou|houi the Atrtcmeni
arc -for refcienec puN>oses only, and the words coniiined
ihcein shall in no way be held to ceplain, modify, amplify or
aid in the imcrpretiiion, construction or mcaniniof the
.provisions ofthit At/ccmcnt.

22. SFCClAL PROVISIONS; Additional provisiorts set
fonhin the e'liached GXHIOIT C ore iiKorporattidhcrtin by
refcrertec.

2). SCVERAOILITV. Ittihecvenianyofihe^ovisiorisof
■his' Agreement are held by a coun of competent jurisdiciioA lo
be conirvy to any aieic or federal law, the remairtint
provisions of this Agreement will remain in fuU force ar>d
effect.

, 14. ENTIRE agreement. This Agreement, which may
be c.tecuicd in a number of eounitrpans. each of which shell
be deemed an original, consiliuics the entire Agreement end
undc/sisnding between the panics, and seperscdcs.all prloi
Agreements arid uadcrtiandings relating hereto.

Pagcdofd
ConlrBClOf Initials.

Oaie1MK
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SCOPE OF- SERVtCES

Rapid Ra-Housing Program

1. PfOvlBlons Appficabio to All Services

1.1. The Coni/ador shatl submit a detailed desc/lption of the (enguage assistance services Ihey wiu
provided to persona wriih limiied English p/oficioncy to cnsuro meaningful access lo their
programs and/or services within ten (i 0) days of the contract effective dale; sUbmined to:

NHOHHS ' ■

Bureau of Housing Supports (dHS)
129 Pfeaseni Street
Concord. NH 03301

1.2. The Coriireaor egroes (hat. to ir>e-extent future legislaiive action by the New Mampshiro General
Cdud or federal or stole court orders may have an impact on ihc services descn'bed herein, the
Stale, through the Bureau'of Housing Supports, has ihe righi to modify service prlorilies'ar>d
expenditure requircmenis under this Agreement so as lo echievo compliance (herewith.

•  1.3. Notwithstanding any provisions of this Agrcomeni lo the conirary.-ol) obligations of the Stale are
. conilngcril.upoo receipt of federal funds yndcr the Conllnuum ot Care (CoC) Grant. The Stale,
as the Cotlaborairye Appticani for the Balance of Slate CoC. and/or. ihe recipienl of the CoC
funding, has applied^ for the CpC Gran! and will continue lo perform due diiigcrice in the
applfcaiioft process, however, ihq Siotc makes no representation thai ii win receive the funds. In
no event shaD the State be liable for costs incurred or payment of any services performed by the

■ Contractor prior to Ihe Slate's rcceipl of federal-funds appled for in Ihe CoC Grant.

1.4. • For iKe purposes ol this agreement, ihe Ocpaflrncm has idonilfiod the Coniroclor as a
. subrecipieni, in accordance vrith 2 CFR 200.0. ei seq.

1.5. NotwHhslanding any olhor provision of the Contract lo" the contrary, no services shall continue
oHcr Jur>e 30. 2019. and the Oepartmenl shall not be liable for any payments for services .
provided after June 30. 2019, unless arxi until an appropriation lor these services has been
received from.ihe stale legislature and funds encumbered for the SF-Y 2020-2021 biennium.

1.6.. Notwiihstanding-lhe confidentiality procedures established.under 24 CFR Part 578.103(b). US
Department of Housing and Urban Development (HUO). Ihe HUD Office of Ihe Inspector
General,, and the CornplroUer Genera) of the Unlled States, or any of their authorized
rcprcsenta.lives. must have the right of access lo ail books, documents, papers, or other records
of ihe Conlraclor that are pertineni to the CoC grant, in order to make audits, •exarrtnations.
excerpts, and transcripts, These rights of access ere not limited lo the required rctenllon period,
but last as long as the records aro retained.

1.7. The Contractor shall maintain adherence to federal and stale financial arxi confideniial.'iy Idws.
erx) agrees lo comply wilh (he program riarralives. budget detail and narrative, and amendments
thereto, as detailed in the 2017 Notico ol Funding Available (NOFA) CoC Project Appticaiion
approved by HUO. "

1.0. The Contractor shall provide services according lo HUD regulations pultined In Public Low 102-
550 and 24 CFR'Pan 578: CoC Program and other wrlnen, approprlaie HUO policies/directives.

1.9. , AD programs shall be licensed to provide client level date into the.New Hampshire JHomeiess
. Monagdmenl Infofmation System (NH HMIS). Programs shall follow NH HMIS policy. Including

specific (nformoiion required for dala entry, accuracy of data enlc.red. and time required for data
entry. Refer to Exhibit K for Information Security requirements and Exhibit I for Privacy
requirements.

WejveklAAM SMsttA Co'VWB'Mldi
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1.10. The Coniractor shall cooperate fully with and answer all questions, related to this contract, of
represdniatives of (he Stale or Federal agencies wtx) may conducl a periodic review of
performance or an inspection of records.

1.11. The Coniractor shall support the primary Qoal of this program which is to facilliatfe the movement
of homeless and chronically homeless individuals and farniiies to permanent housing and
maximum self'SuKidency.

2." ScQPc of Services

2.V The-Controct'or shall implement a Cocrdlneied Entry System (CES) for all projects funded by the
CoC Program. Emergency §oh/lions Grants (ESG) Prog/arn. and Housing Opportunities for
Persons with AIDS (HOPWAj Program, in occordancevrilh CoC Inierim rule. 24 CFR Part 57B.

2.2. The Contrador shall provide a rapid refusing program thai delivers rental assistance and
supportive services to a targeted population of ten (10) individual youth, ages eighteen (18) to
twenty-four (24) years old. and which Includes but Is not limited to: - -

2.2.1. Utilizallon of the 'Housing First* model, en&uring'barricrs to or^ierlng housing ore not Imposed
beyond those required by regulation or statute, and will only terminate project participation for-
the most severe reasons, once available options have been exhausted to help a parilcipant
maini'din housing.'

2.2.2.; The development of a stabiiization plan and crisis management pian-wlih the participant, at
intake and. at a minimum, annually- An ongoing Assessment of Housirvg and Supportive

- Services is required, with (he uUimate-goal t>eing assistance to the participanl-ln'obtaining the
skills necessary toiive in ihe community independently.

2.3. The Contractor shall establish and maintain siaridard operating procedure's to ensure CoC
program funds'are used in accordance wilh 24 CFR 570 and must establish and mainlain

> sufficient records to enaWe huO and BHS lo deicrmine Contractor requ'rremcnj compliance.
inciudir>g:

2.3,1. Coniinuum of Care Records: The Coniractor shall maintain the following documentation
related to establishing and operating a CoC:

2.3.1.1. Recnrds of.Homeless Status. The Contractor shall mainlain acccplablo evidcrrcc of
nomeles's slalus in accordance wilh 24 CFR 576.500(b);

2.3.1.2. fiecerds of ai Risk of Homelessness Status: The Contractor shall mainlain records thai
establish 'at risk of homelessness' status ot each individudi or family who receives CoC
homelessness prevention osslslonce, as Identified Ir^ 24 CFR 576.500(c).

2.3.1.3. Records of Reasonabto Belief of ImminenI Threat of Harm. The Controctor shall mainia'in
documenialion of each program participant who moved to a different CoC due lo Imminent
Ihrcal ol furtt^r domeslic violence, deling violence, sexual assaUt. or stalking, as dermed
in 24 CFR 578.51(c)(3). The Coniractor shall relain documentation that Indudes, but is
nol limited to: '

2.3.1.3.1. Tt>o original Incidence of domestfc violence, dating violence, sexual assault, or
siaikbig. only if- the original violence is nol ..alrepdy document^ in the program
participant's case nie. This may be written'observation of the housing-or service
provider; a letter or other documenialion from a victim service provider, social worker. •
(cgoi ossistancc provider.- poslora) counselor, mental health.- provider, or olhcr
professional from whom thc.viclim has sought assistance; medical or denial records:
court records or law enforcement records; or wrillen certification by the program
participant to whom the violence occurred or by the head of household.

War?*iftnK eWMA Certml(»rtUb„_ja5^—
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2.3.1.3.2 The reasonable belief of innmlncnt ihreal of further ckyneslic violence, dali^
violence, or sexual assault or stalking, whi^ would include threats from a thtrd«paity.
such as a friend or family member of the pen>elraior of (he violence. This may be'
written observation by iho housing or service pr.ovlder a tetter or other docurnentalion
f«yn a victim service proNnder, social worker, legal assistonce provider, pastoral
counselor, menial health provider, or other professional from Whom (he victim has
sough] dssistance: current restraining order recent court order ot other court records:
law enforcement report or.records; communicaiion records from.the perpeiraior of the
violence or family memoers or Irlends of the perpeiraior of the viokrtce. Including
emails, voicemalis. text messages, end social media poets: or a written cortification .
by (he progrom participant to whom the violanco occurrod or Iho head ol household.

2.3.1.4. Records'of Annual Income. For each program panicipanl who receives _ housing
assistance where rent or an occupancy charge is paid by the program .participant, the
Contractor must keep the followirig documervtalion of annual Income: .

2.3.1.4.1. Income evalualion form specified by KUO and completed by the Contractor; and

2.3.1.4.2. Source.documents (e.g.. most rcceni wage statement, unempioymeni compensation
siatemeoi. -public'benefits slalemeni, bank slaiemeni) fa the assets hold by-lhe'
program p^icipant and income received before the date of.the evalualion:

2.3.1.4.3. To the.extent mat source documents are unobtainable, o wtitlen statement by e
•  releva'nt lhlrd parly (e.g.. employer, goycrnmeni benefrts adrn'misirator) or the wrltlen •

certification by the Contractor's intake staff of the oral verlficaiion by the relevoni third
party of (he income the program participant received over the most recent periodfor

2.3.1.4.4. • Tpthe extent (hat source documenis and third-party vorificaiion aro unoblainabio. the
written certification by the program participant of the amount of ,income that the
program jjarticfpanl is reasonably expected to receive over the three (3) rnonlh,period
following the evatuaiion.

• 2.3.1.5. Prooram Panicipanl Records In addilion to evidence ol fwmelessness status or al-ri$k-of-
homelessness status, as applicable, the Contractor must keep records for each program
partidipani that dckumeni:

2.3.1.5.1. The services and assistance provided to that program participant, including evidence
thai the Contractor has conducted an annual assessment of serviccs'.for those
progrom partldpanls thai remain In the program for more than a year and adjusted
the service padoge occordingiy. and including cose manogemeni services as
provided In 24 CFR 576.37(o)(i)(fi)(F): and

2.3.1.5.2. Where applicable, compliance with, the termination of assistance requirement in 24
CFR 578.91.

2.3.1.6. Housing giandards. The Conlractor must retain documcnialion of compliance with the'
housing standards in 24 CFR 576.75(b). including inspection reports.

2.3.1.7. Senriees Provided. The Contractor must documcnl the types ol supportive services
provided under the Contractor's program aM the amounts spent on those servicci. the
Contractor must keep documentation (hat these records we/o reviewed a] least annually
end (hat the aennce packoge offered to program participdnls was adjusted as necessary.

2.4. The Contractor shall maintain records that document complianco with:

"2.4.1. The QroanUationat conflict-of-interest rcquirernents in 24 CFR 578.95(c).

w«79«mxa>i . ewn* . <««rtcv»v*ut»_l»2J
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• 2.4.2. The Continuum of Care Board conflict-of^interesl requirements in 24 CFP 578.95(b).

2.4.3. The Other ConOicls reouiremenls in 2a CFR 578.95fd).

2.S. The Conlractor shall deveiop. impiemem and retain a copy ot the personal conllicl>or-lnterest
policy thol complies with tr>e roquiremenis in 24 CFR S78.9S, inciudirtg records supporting any
exceptions to the personal connici-oMniereti prohibitions.

. 2.6. The Contractor shall comply and retain dpcumeniaiion of comptiance with:

2.6. V The Homeless PartieloatiQn reaulremeriis In accbrdanCc viilh 24 CFff S78.7S(qI.

2.6.2.' The Faith-based Actrvllles requirements In accordance with 24 CFR 576.87(b). ,

2.6.3. Afftrmaiivptv Furthgrino Fair Housino tiv mainiatning copies of all marketing, outreach, and •
other materials used to inform eligible persons of the program in acc.ordance with 24 CFR
576.93(c).-

2.6.4. Other Federal Reoulrements in 24 CFR 578.99. as applicable.

'  2.6.5. Other-Record's .Specrfted bv HUD. The Contractor rrjusl Keep other records as speclTied by
.HUO.

2.6.6. The-'Contractor must retain copies of ait procurement contracts and documentation of
compliance with the Procurement Reoulfements In 24 CFR 85.35 and 24 CFR part 84.

2.7. ConHdentialitv. In addition to meeting the specific ccnndcnlialily and securiiy.'requircmenls for
•Mf4IS data (76 FR 76917). the Conlractor shall develop and implement written procedures lb
ensure:'

2.7.1. All records conlaining protected identifying information of any individual or family.who applies,
for and/or receives Continuum of Care assistance shall be Irepi secure and conridcntial;

2.7.2. The address or location ot any family violence project assisted with Continuum of Care funds
shati iNoi be made public, except wiih vrrinen authorization of iho person responsible for the
operation of the project; and

2.7.3. The address or localton of any housing of a program participanl will not be made public,
except as provided under a preexisting privacy policy of the' recipient or subrocipienl and
consistent with State and local laws regarding privacy and obligations of conridenilaiiiy;

2.8. Period of Record Retenlion. The Contractor shai) ensure all records, originals or copies made by
microfilming, f^olocopying. or other similar mclhods. pertaining to Continuum of Care funds ore
retained for the greater of five (S) years foilowing the Contract Completion Oaie and receipt of
final paymorii by Iho Conlractor or the period specined-below:

2.8.1. Documentation of each program participant's quaiincalron as a family or individuat at risk of
ho'meiessness or as a 'homeless family or Incfivldoal and oiher program participant records
must be rela'med' for five (5) years after the expenditure oi aii funds from the gram under
v.4iich the program participam was served; and

2.6..2. Where Continuum of Care funds arc used for the acquisition, new construction, or
rehabiliiaiion of a project site, records must beretained uniii fifteen (15) years after the date
(hat the project site Is first occupied, or used, by program participants.

3. Pfooram Rcportino ReQulromBnts

ii. The Conlractor shall submilllte following reports:

wn?ohimm eawA CtrtrKWWUtb,
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3.t.1. Annual Perfofmartc^ Report (APR): WUhin thirty (30) days after the ConirecVOrant
Completion Oate. an APR shall be submitted to 8H$ that sumrharizes the aggregate results
of the Project Activitie?. showing ri paniciJar how the Contractor Is carrying out the project In

■  the marvier proposed In ihd application submitted to HUO for the relevant fiscal year Notice oi
Funding AvailaWily (NOFA). The APR shall be in the form required or specified by the State,
and submitted to the jaddrets listed In sadion 1.1. Exhibit A; end

3.1.2. Other Reports as requested by the State in compliance wHh nh hmiS policy.

4. Contract Admlhlstratlon

4.1. The Conlredor shall have opproprloie ioveis ol sleW to anerxt oil moetlngs or lrainlr>9s requested
by BHS. including training in dote security and corUideniiaiiiy, eccordirtg lo stale and federal laws.
To the extern possible. BHS shall notify the Contractor ol the need to attend such meelings five
(5) wbrVir>9 days.ln advance ol each mcciing.

4.2. The Conlracior shall inlorm BHS of any staffing changes wilhin thirty (30) days of the change.

6. Performance ftfteasures

5.1. The Contractor shaU adhere lo a" terms and conditions as set forth in the KUD New Project
' Applicelibn. federal fiscal year 2010. dSF-424. dated Sepiembcr 11. 2018; and

5.1.1, The Conlrector shall abide by the perfonr^nce measures as deiailed-in all appticable HUD
regulations including, but not limited to. those outlined in 24 CFR Part 578: Conllriuum of
Care Program and Public Lew 1O2-5S0.

•  . ' r

5.1.2. The Contractor shall be accouniable to all performance measures as detailed In ihe Annual
Performance Report Section 3.1.1. Exhibil A.

5.2. The Bureau Administralor ol BHS, or designee, may observe pcrfcrmanco. aclivlilcs and
documents under this Agreemcni.

6. boUverablos

$.1. The Contractor shall impiemeni a Coordinated Entry System, as deiaiied in Seciion 2.1. Exhibit A.
in accordance with the CoC Program Inlerim rule. 24 CFR Part 578 and as amended.

6.2. The Coniractof shall provide a rapid re-housing program as outlined in Section 2.2. Exhibit A end
other written HUD policies and directives as appropriate.

6.2.1. Projecl outcomes shall include, but are not limited to:

6.2.1.1 Youth moving into and retaining permanent housing; and .

6.2.1.2 Yoolh connections v^lh communliy and mainstream services lo increase li^ependetKe
and household income to sustain permanent housing:

6.3.' The Contractof shall provide" accurate and timely reporting as detailed in Seciion 3.. Program
Reporting Requirements. Exhibit A.

WljWW.RfW CttvVKWWJj
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METHOD AND CONDITIONS PRECEQENT TO PAYMENT

1. Rapid Re-HQusIno Program Funding

1.1. Subject to the General Provisions of this Agreement and in consideration of the saiisfecto/y
completion of Ihe services (o be performed under this Agreement pursuant lo Exhibit A. Scope
ot Services, the State agrees lo pay the Controctor an amount not lo exceed Form P-37. Stock
1.6, Price Limliation end for the lime period specified below.

1.2. This Agreement Is funded by Ihe New Hampshire Gerntral Fund and/or by federal funds made
available under the Catalog of Federal Domestic Assistance (CFDA). as foiiovs^:

.  |;2.1. NH General Fund: ' 0% "

1.2.2." federal Funds: ■ iOO%

1.2.3. CFOAff: 14.267

• • i.2.4. Grant Number: NHOilSLlTOOlQOO
1.2.5. Federal Agency: U.S. Oepanr7>enl of Housing &.Urban Developmeni (HUO)

■ 1.2.6. Program Title: Conlinuum ol Care. Rapid Re:Housing

1.2,7. Total Amount Conlinuum of Care;

1.2.7.1. not lo exceed 5188,950

1.2.8'. Funds allocation under this agreenSeni for Conlinuum of Caro Program;

1.2.8.1. Rental Assislance: 5110:568

1.2.8.2. Case Management: 563.576

1.2.6.3. Transportafion: 55.926

1.2.8.4. Admlnisiraiivc Expenses: 58.880

1.2.8.5. Total program aniounl: 5188.950

•1.3. .The Contractor dgrees to provide the ser/'ices in Exhibii A. Scope of Serwce in compliance with
funding requirements. Failure to meet Ihe Scope of Services may jeopardize the Contractor's
current and/or future funding.

2. Financial Reports

2.1. As part of the performance ol (he Project Activities, Ihe Contractor covenanls and agrees lo
submit the following:

2.1.1. Audited fir>anda} Report: The Audited FlnDf>ciai Report Shell be prepared in'occordancc
• wiih 2 CFR part 200. .

2.1.2. One (1) copy of the audited nnflnciai report within ihirty (30) days of the compteilon of seid
report to the Stale at the following address:

NH OHHS

'  Bureau of Housing Supports
129 Pieasani Street
Concord. NH033Q1

Wirvrtvruw CtfAt* CoAirMerlMlut,
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2.2. Conformance to 2 CFR part 200: Grant (onch are to be used only in accordance with procedures.
. reouirort^enis. and principles spcciTied In 2 CFR pan 200.

2.3. ifiheConlrBctor bnol xubjecl toiha foquireTientsor 2CFR part 200. the Conlraaor shall cubmij
one (1) copy of an oudiied nnartcia! report to the Oepartmeni utilitinp the Quideiines set forth by
the Conipiroiier Gcncr^ of iho United States In 'Siandafds for Audil .of Governmental
Ofpanliaiions. Program Aciivliies. arvJ Funcitons." wiihin ninety (90) oays after ConirocVGrani
qompleiiondate.

3. Pfoleci Costfl: Pflvr^ont Sehodulo: Rovlow bv the State

0.1. Project Costs: As used in this Agreemeni. the term *Pfojeci Costs* shall mean oil expenses
directly or indirectly Incurred by (he Contractor In ihe performance of the Project Acliviilcs. as •
delermihed by the Slate to be eligible and allowable for payment In accordance with Public Lew
102-550 OS weiJ-as allowable cost standards set forth in 2 CFR part 200 as revised frorn time to
lime and with the rules, regulations-, and guidelines esiabtished by the Stale. Nonprofit
subcontractors sbaD meet the ̂ eQuiremenls of 2 CFR part 200.

3.2. Continuum o1 Care funds may be used to pay for eligible cosls listed in 24 CFR 578.39 through •
578.63 when used to establish and operate projects under five program components: permanent
housing; transitional hoUsir^g; supportive services only; HMIS; end. in some cases, horndess
'prevention. Administrative costs are eligible for all components. Aircomponenis are subject to
the restrictions on combining funds for cenein eligible octlvilids In o single projccl found in 24
CFR 578.87(0).

3.3. Malch Funds: '

3.3.1". The Coniraclor shall provide suffrcieni maiching funds, as required by HUD reguiaiions
ai^'policies descrllred in 24 CFR 578.73.

3.3.2. Malch requirements arc lo be documented wilh each payment request.

■ 3.3.3. "Tha" Contractor must malch aD grant funds, except for leasing funds, wflh no less lhan
hivenly-five (25) percent of funds or In-kind conlribulions from other sources. Cash malch
must be used for thp cost of ectiviiies that are eligible under subpan 0 of 24 CFR 576.

. The Contractor shaD:

3.3.3.1. Maintain records ol the source and use of conlribulions made to satisfy the match
•  fequiremcnl in 24 CFR 578.73;

3.3.3.2. .Ensure rkords indicate Ihe gran! and fiscal year for which each matching
contribution is couiited;

3.3.3.3. Ensure records include methodologies thai specify how iho vaJuos of Ihird party
imkind conlribulions were derived; and

3.3.3.4. .Ensure records include, lo the extent feasible, volunlcer services lhal are
supported by Ihe same methods used to support the atlocalion of regular
personnel cosls.

3.4. Payment of Project Costs:

3.4.1. The Stale agrees (o provide paymcnl on a cost relmbursomenl basis for actual, eligible
expenditures Incurred in the fulfilimcni of this Agreement, subject to "the availability of
sutficicni funds.

EfT*! C«WKie»»UHO.
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3.4.2. The Contractor shall only be rdmt^ursed (or those costs designated as eligible and
silowabJe costs as stated in.Scction 5. Expense ESgWlity. Exhibit 8. The Contractor must
have written approvai from the State prior to biliing for any other expenses.

3.4.3. Eligible expenditures shall be in accordar^cc with the approved Bne Hem not to exceed "an
' amount as specrTted in this Exhibit, and defined by HUO under the provisions of Public
Law 102-590 aixj other applicable feguiations.

3.4.4. Payment ol Project Costs shall be made through the utilization ol funds as provided
through the U.S.- Department of Hoosirtg and Urban Oevelopmeni Title XIV Housing
programs under the Homeless Enwgericy Ajssistance and Rapid Transition to Housing
Act (HEARTH Act). Subtitle A-Housing AsslVlancc (Public Law-102-550). in an amount
and lime period not to exceed as specified in Section.i.2. Exhibit B.

3.4.5. Schedule of Payments:

3.4.5.1. Ad reimbursemenl requests for all Project Costs, including the final rcimbursomcnl
request for this Conlroci. shall be submitted by (he tenth (lOth) day of each rhonih.
(or the previous month, and accompanied by an Invoice from the Contraciof for
the amount of each requested disbursement along with a payment request form
and.any other documentation required.- as designated by the State, whlch.shail bo
completed and signed by the Contractor.

3.4.5I2. In lieu of hard copies submitted to the address listed in Seciion.2.1.2. Exhibit 8..
all InvolMS may be assigned an electronic signature and emailed to:

•  houslnQsuooortslnvoicQS@dhhs.oh.Qov

3.4.5.3. The Contractor shall keep records of .their activities related to Oeparimeni
programs and services, antj Shall provide such records 8r>d any..additional
financial informaiion H requested by the Slate to verify expenses.

3.S. Review of Ihe State Disallowance ot Costs: ■

3.5.1. At any time during the performance of the Services, and upon receipt of the Annual
Performance Report. Termination Report or Audited Financial- Report, the'Slate may
review all Projeci Cosis incurred by the Contractor and all payments made to dale.

3.5.2. Upon such review, the State shall disauow any items or expenses that are not del'crmlned
(0 be allowable or are determined to tx) in excess of eciuai. expenditures, and shall, by
wiitten notice spedfying the disallov-ed cxpcndilores. inform the Cont/aclor of any such-
disallowanc.e.

3.5.3." If the Slate disallows costs for which-payment has not yet been made. H shall refuse to
pay such costs. Any aniounls pwatded to the Conlraclor pursuant to this Agreement are
subject to recapture.

3.5.4. -Nohviihslonding anything to the contrary herein, the Confractor agrees thai funding under
this Agreement may be withheld, in whole or In part, in the eveni of non-compliance wiih
any Federal or Slate taw. rule or regulation applicable to the services provided, or If Ihe
said scnrrces. products, required report submissions, as dclaited in Exhibits A.and B. or
NH-HM)S data entry requirements have not been satisfaclor'dy completed In accordance
with the terms and condilipns of this Agreement.
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4. yj^p 9t

4.1. Notwithstanding paragraph 18 of the General Provisions P-37. changes limited lo adjustir^
amounts between budget line items, related items, amendments of related budget exhibits within
(he price limitoiion, end to odjustir>g encumbrances between Stale Fiscal Vears, may-be made
by vwinen agreemeni of both paties one may be made thfough (ho Budget OfHce wtihoul
obtaining approval of the Governor and Executive Council il needed and justilied.

5. §4ppnap g'ifl'fa'litv

S.i. Based on thd continued receipl/avaiiabiity of federal funds, (he Contractor shall utilize
Continuum of Cere program funds speciFied in (his Exhibit B from (he HUO Continuum of Care
Program, for contract services.

■  S.2. OoeralinQ Exoensos:.

5.2.1. Eligible operating expenses include;

.5.2.1.1. Maintenance and repair of housing:

5.2.1.2. Property taxes and insurance (including property and car);

5.2.1.3. Scheduled payments to rcsenro for replacement of major systems of the tiousing
(provided that the paymcrits must bo based on the useful life of the system and
expected replacement msI)';

5.2.1.4. 'Building security tor a Structure where more than fifty (SO) percent of Ihe units or-
area is paid for with grant funds;

5.2.1.5. Utilities. Including eiectrlcity. gas and water; end

5.2.1.6. Furniture and ̂ uipmenl.

5.2.2. Ineligible costs include:

5.2.2.1. Rental assistance end operaimg costs in the same project;

5.2.2.2. Operating costs of emergoncy shoiier and supponive service-only (dcllities; and

5.2.2.3. Mdirvlenance end repair of housing vvherc the costs of maintaining di)d repairing
the housing are included irt the lease.

5.3. SuDDortive ServicGs ' . - .

5.3.1. Eligible supportive services cosis must comply with oil HUD regulations in 24 CFR 578.53.
arxl are avaOablc to Irxfividuais actively participating in the permanent housing program.

9.3.2. Eligibla costs shall incjuds:

5.3.2.1. Annual ossessmeni of Service Needs, The costs crasscssmcnl required by
578.53(a> (2);

5.3.2.2. Assistance with moving costs. Reasonable ono-limc movir>g costs are eligible ery)
Include trucX rental artd hiring a rrtov'tng company;

5.3.2.3. Case management. The costs of assessing, arranging, coordinating, and
monitoring the (ieiivery of Indfvkluolized services to meet the needs of the program
pariiclpani('s) are eligible costs;
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5.3.2.e. Child Care. The costs of €slabSshir>g end operali^ cNid care, and providir^g child-
care vouchers, (or children from families ex^riencing homelessness. ir^duding
providing meals and snacks, and comprehensive erxi coordinaied.deveicptTtenta)
aciKrliies are eligible:

5.3.2.5. Education Services. The costs of Improving knowledge and iMSic educational
skills are eligible;

5.3.2.6. Erryjloyrnent assistance and job training. The costs of eslablishii^ end operating
employment assistance end job training prograrhs are eligible, 'including
classroom, online arid/or computer instruction, on-the-job instruction, services
ihal'dssist individuals in securing employment, acquiring learrtlng skills, and/or
irtcreasing earning potential. .Tho cost of providing reasonaUe stipends to
program participar^ts in employment assistance ar^d job training pogroms is also
on eligible cost;

5.3.2.7. Food. The cost of providing meals or groceries to program participants is eligible;

5.3.2.6.' Housing search and counseling services. Costs of assisting eligible program
-  - participants to locate, obtain, and relalri suitable housing are ei'igibie:

5.3.2.9. Legal services. Eligible costs are the fees charged by^ licensed attorneys and by
pcrson(5) unddr the supervision of licensed atiorneys. for advice* and

■  representation in matters thai interfere with homeless Individual or family's ability
to obtain and retain housing';'

.5.3.2.10. -Ufa Skids tralrtinp. The cpsisof teaching crlticalllfe management skills that rpay
never have been learned or have been lost during coursp of physical or .mental
illness, domestic violence, substance abuse, and hometessness are eligibfc.
These services must be necessary to assist the program participant lo function
indeperxlenUy'in the community. Component life skills training arc tho budgeting
of resources and money management, household mana^emeni. gonfiict

- management.'shopping for food and olher needed items, nutrition, the use of
pubSc iraosportalion. and parent trainir^g; •

5.3.2.11. Mental Health Services. Eligible costs arc tho diroct outpatient Ireatrhent of mental
health conditions that are provided by licensed professionals. Component
services are crisis interventions: counseling; individual, family, or group therapy
sesslorts; the prescnption of psycholropic medications or explanations about tho
use and managemeni of medications; and combinations of iherepeulic
approaches to address.mul{ip)e problems;

5.3.2.12. Outpaiieni health services. Eligible costs arc the direct outpatient ireatffient of
medical conditions when provided by hceosed medical professionals;

5.3.?.'13. Outreach Senrrces. The costs of activities lo engage persons for (he purpose of
providing immediate support and iniervention, as welt as identifying potential
program participanis. are eligible;

5.3.2.14. Substance abuse ircaimenl sen/Ices. The costs of pr^rom participant intake end
assessment, ou'lpalient ircaiment. group and individual counseling, and drug
testing are eilgibio. Inpalieni deloxificolion and other inpatient drug or oicohoi
treatment are inetlgiblc;

5.3.2.15. Transpoftalion Services are described in 24CFR 576(e) (15);
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5.3.2.16. Uliiity Deposits. Ttvs form of assistance consists of paying for utility-deposiis.
Utility deposits must tx* one-time, paid to utility companies:

5.3.2.17. Direct provision of aervices- Mine service described in 24CPR 578.53<e) (1)'- (16)
of (his seciion'is being directly delivered by the recipient or subreci^ent. eligible
cosis for those services are described In 24 CPR 578(o) (17);

5.3.2.18. Ineligibie costs. Any cosi nol described-as eligible costs under thrs section is-not
on eligiblo cost of providing supportivo'se^ces using Continuum of Care program
funds. Staff training and costs of obtaining professional itcensure or cerlificalions
needed to provide supportive services are noi eligible costs: and

5.3.2.19. Special populiHons. Ail eligible costs are eligible lo lt>c same extcnl for program
paniclpanis who are unaccompanied homeless youth: persons Irving with
trilV/AIOS: and victims of domestic violence, dating violence, sexual assayil. or
slalking.

5.4. Rental Assistance

■  5.4.1. Grant-fundsmaybeusedforreniaiosslstanceforhomelesslndivkJualsandfamilies.

5.4.2. Rental asslsiance cannoi be provided to a program pariicipanl who is already receivii^
rental assistance; or who is living in a housing unii receiving reniai e.ssisiance or operaling
Bssisiance through other federal. Slate, or local sources.

5.4.3. Rcrilal assislance musi be admlnisiered in accordance wiih the policies and procedures
established by Ihe Continuum as sel forth in 24 CPR 578.7(a) (9) and 24 CFR 578.5V and
may be: •

5.4.3.1. Short term, up lo 3 months of renl:

5.4.3.2. Medium lerm, for 3-24 monlhs; or

5.4.3.3. ■ ■ Long-term.forlongerthan24rnonihs.

' 5.4.4. Grant funds rnay be used for secuiiiy deposits In an amount nol to exceed 2 monlhs of
'rent.

5.4.5. An advance payment of the last month's rent may be provided to the landlord. In addition
to the security deposit and payment of ftrsl month's rent. * '

5.4.6. Rental assistance will only be provided (or a urill it the rent is reasonable, 8S determined
by tho Contraclor. in relation to rents being charged for comparable gnassjsied units,
taxing into account the location, size, type, quality, amenities, facilities,-and management

.  and maintenance of each unH.

•5.4.7. The ConiraclQr may^usc grant funds in an amouni nol to exceed one month's renl lo pay
for any damage lo housing due to the action of a prograrh participant, for Leasing funds
ofiiv: Property damages may be paid only from funds paid lo the landlord from security
deposiis. ; ,

5.4.8. Hbusing must be In compliance with all Stale and loc.ai housinlg codes, licensing
fequircmenls. " the Lead-Based Paini Poisoning Prevention. Act, and any other
requircmenis of Ihe jurisdiction in which Ihe housing is located regarding the condition of
Ihe slructure and operation of Ihc housing or services.
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-  5.4.9. The Contractor must provide one of the toiiowtng types of rental assistance: Tenant-based.
Proiecl-based. or Sponsor-based re<Vai assistance as described in 24 GFR 578.5V

$.4.9.1. '.Tenonl-.bdsedrentalossistancc ls renial assistancein vs^ch program participants
choose housing ol an appropriate size in which to reside. When necessary to
faciiltaie the ceordinaiion ef supportive senrices. recipients and subreo'plents may
require program participants to live in a speclHc area for ineir entire period of
participation, or in e specific siruclure for the first year and in e specific area for
the.remainder of their period of pahicipatlpn. Short end, medium'term rental
ess'siance provided under the Rapid Re-Housing program component must be
tenant based rental assislance.-

5.4.9.2. Sponsor-based rental assistance is provided through coniracis between.the
recipient and sponsor organization. A sponsor may be a privaie, nonproHt
organization, or a community mental, health agency established as a public
nonprofil organizatio.n. Program participants must reside in housing owned or
leased by the sponsor.

5.4.9.3. Project-based rental assistance is provided through a contract Wih the owner of
an exisling structure, where the ovmer agrees to lease the subsidized units to
program participants. Program panidpsnis wiii not retain renial assistance if they
move.

5.4.9.4. For project-based, sponsor-based, or tenant-based.rgntal assistance, program
panici^nls must enter.into a tease agreement for a term ol at least one year,
which is terminable for cause, The teases must be automaiiceliy renewable .upon

' eapiraiion for terms thai are a mir^um of one month long,.except on prior notice
by eilher party.

5.5. Admlnisuative Costs: ■

5.5.1. Eligible edminislraiive costs include: ' '
5.5.1.1. The Coniractof may use funding awarded under this pah. for the payment of

project admlnistrollvo costs related to the ptanolng and execution of Conlinuum
of Care aciiviiies. This does not include staff and overhead costs directly related
to carrying out activities eligible under 24 CFR 578.43 through 578.57, t^ceuse
those costs are eligible as pan of those activities: and

'5.5.1.2. General management, oversighi. and coordinaiion. Costs of overall pfogram
management, coordination, moniloring and evaluation. These costs include, but

. are not limited to. necessary expenditures for the foUowirrg:

5.5.1.2.1. Salaries, wages, and related costs of the siaff of the contractor's, or other slaR
engage in program administraiidn.

5.5.1.2.1.1. In charging coststothis category, the contractor may include the entire
salary, wages, and related costs ailocabte to the program of each person
whose primary resporvsibilities with regard to the program. Involve
program adminlslralion assignments, or (he pro reia share of the salary,
wages, and related costs of each person whose job includes any program
edministrolion assignments. The Contractor may only use one ol these
•methods for each fiscal year granl. Program adminblration assignments
include Ihe following:
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5.5.1.2.1.1.1. Preparing'program budgets and schedules-, and amendments to
those budgets and schedules; ■

5.5.1.2.1.1.2. Oevetoping systems for assuring compliance wi.lh program
requirements:

5.6.1.2.1.1.3. Developing inlerogency agrcemenla end ogrccmonts v.tth
subrecipienis and conicaclors to carry out program eclivilies;

5.5.1.2.1.1.4. MonilOfing. program acliviiies for progress-end compliance wiir>
. program requirements:

5.5.1.2.1.1.5. Preparing reports and ether documents rclaled to the program for.
submission to HUO;

5.5..1.2.1,1.6. Coordihaling the.solotion" of audit and monitoring findings'; •

5.5.1.2.1.1.7. Preparing reports and other documents directly related to the program
submlssion'to HUD;

5.5.1.2.1.'1.6. Evaluating program results against stated objectives; •

5.5.1.2.1.1.9. Managing tor supervising pc.rsons whose primary rcsponsibciilics with
regard to the program Include such assignments as those des'cribed
in sections 5.5.1.2.1.1.1. through 5.5.1.2.1.1.0. above. Exhibit B.

5.5.1.2.1.1.10. Travel costs incuired for official business in carrying out the program;

,5.5.1.2.1.1.11. Adminisiraiive services performed urtder third party contracts or
agreements,- inciudir)g such services as general legal services.'
accounting servi^s. and audit .services;

5.5.1.2.1.1.12. Other costs for goods and services required for administration of iho
program, including such goods and services as rental or pi^rchase of
equipmeru, insurance, utilities, office supplies, and rental end
malntenancd, tMl not purchase, of office space;

5.5.1.2.1.1.13. Training or) Continuum of Car6 requirements. Costs of providing
training on Continuum of Care requirements and attending HUO-
Sponsored Continuum of.Care trainings; end

5.5.1.2.1.1.14. Enviionmenlai review. Costs of carrying out the environrhenial review
rcsponsibitilies ur^der 24 CfR 578.31.

5.6. Leasing: •

When the. Cor^ractor is leasing the slruclure. or portions.thcreof. grant funds may be used
to pay for 100 percent of the costs ol teasing a structure or structures, or portions (hereof.

■  to prpvide housing or supportiva'servtces to homeless persons for up to three (3) years.
Leasing funds may not be used to lease units or structures owned by the Contractor, their
' parent organization, any other related orgar\lzallon(s). or organizations that ere members
of a partnership, vrtiere the panne/ship owns the siruciurc. unless HUD authorized an
exception for good cause.
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5.6! 1. Requiremenls:

•  5.6.1.1. Lesting sirudures. When giarus arc used to pay rent rpr en or pan of o atructure
or slryctures. the rent paid must be reasonablo in relation to rents being cbarged
tn the area for comparsbie space. >n addition, the rent paid may not exceed rents
currently being charged by the same owner for comparable unassisted spocb.

5.6.1.2. LodsirH) individual units!.When the grants are used to poy rer>l for i/tdividual
housing units, the rent paid must reasonable in relation to rents being charged for
comparable units, taking Into account the locaiion. size, type, quality', a.menilies.
faclGlies, and management services. In addition, the rents may not.exceed rents
currentty being charged for comparable units, and the rent paid may not exceed
HUO-determincd fair market rents.

5.6.1.3. Utilities. II electricity, gas. and water ere included in the rent, these oiliiiies may
be paid from leasing funds. If utilities are not provided by landlord, these utility
costs ore operating costs, except for supportive service (acilities. If the'siructure
is being used as a suppohive service faciiiry. then these'utility costs ere a
supportive service cost.

5.6.1.4. Security deposits ar>d first and last month's rent. The Contractor m^ use.granl
funds to pay security depos'its, in an amount not to exceed 2 months of actual
rent. An advance payment ol last month's rent may be provided to the landlord In
addition to security deposit and payment of the first month's rent.

5.6.1.5. Occupancy agreemcnts.and subteases. Occupancy agreements and subleases
ere reovired as specified in 24 CFR 576.77(d)..

5.6.1.6. Caicutalion of occupancy charges and rent. Occupancy charges and rent from
program participants rriust be calculated as provided in" 24 CFR 578.77".

5.6.1.7. Program income. Occupancy charges and reni collected from .program
participanls are program income and may be used as provided urxfor 24 CFR
578.97.

5.6.1.6. Transition. Reler to 24CFR 57a.49(bK0)

5.6.1.9. Rent paid may only reflect actual costs and must t>e reasonable in comparison to
rents charged In the area for simitar housing units. Docurncniation of rent
reasonableness must bo kept on file by Iho Conlrector!

5.6.1.10. The portion of rent paid with grant funds may not exceed HUO-dalermined fair
market rents.

5.6.1.11. The Contractor shall pay Wivldoal landlords directly; funds may not be "given
directly to participants to pay leasing costs.

5.6.1.12.- Property damages may only bo paid from monoy paid to the landlord for security
deposiis.

5.6.1.13. The Contractor cannot tease a building that it already owns to itself.

5.6.1.14. Housing must be in corhpGance with all State and local hous'ing codes, licens'mg
rcqurcrnenls. the Lead-Sased Paint Poisoning .Prevention Act, and any other

" roquiremonls 61 the'jurisdiciton in which the housing is located regarding the
condition of the structure and operation ol the htousing or services.
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57. The Contractor may charge program participants rent and utilities (heat, hot wateO: however,
thc.cmount charged may not exceed the maximum amounts specified in HUO reguialior^s (24
CFR 57877). Oilier services such as caWe. ,aif cor\ditionino." lelephor^. Internet access,
cleaning, partdhg. pool charges, etc. ere at the participant's option.

5.0. The Contractor shot! have any staff charged in full or part to this Cdntroct. or counted os match,
compiei? weeicty or'pi-weeWy limeshcets.

6. Cohtfactof Financlwt Manaocmont Svetcm

6.1. Fiscal Control: The Contractor shall csiabDsh fiscal control end fund occounting procedures
wtiich assure proper disbursement of, and accounting (or. grant funds and any required
nontederel expenditures. TNs responsibility appli.cs to' funds disbursed in direct operations of
the Contractor.

6.2. The Contractor shall maintain a finarKial management system thai compiies with 2 CFR part
200 or Such eduivalent system as the Stale rnay require.

ewuo
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Conirectof* ObSgelions; The Ccnvaciw covenar^a and ag/ees ihal oil fundi received by Uie Conlracor
' unde/ the Centrist ehaU be used only as peyment lo (he Conirocioi fo/ services provided lo eligible

individuals and. in (he furthcrar>ce of the aforesaid covenants, the Contractor hereby covenants and
agrees es foiiowe:

1. Compliance with Ftdorat and Slate Lew*: If the Contractor il permitted lo detarmlr\e the eligfbDity
of indhriduals.auch oiiglblliiy detorminaiton sh»i bo.made in' accordance with e^piicabie federal and
state laws, regulations, orders, guidelines, policies ond procedures.

2. Time end Manner of Determination: Gllgibllitf delerminatioi)* ahall be made on forma provided by
the OeptrtmerM lor that purpose'and thoO be mads and re'm'ada at such Umes es are pretc/lbcd by

•  the OepsrtmenL

3. Documentation: In addition to the delern^ination forms reguiied by the Ocpartment. the Contractor
shall malnlain a doia fl>« on each recipient of aervkes hereunder, which Ttie shall irsciude aO
Information rKCeiiiuy lo support an cligib'lily detcnnination and such other infoimalion as tha '
Department req'uesti. The Conir^or shall furnish the Oepartmcni with sb (orms.and documeniaiion
regarding eligibiSiy determinations thai the Depahmen) may request or require. •

4. Foir Hearings: The Contraclor urtderilands that all appikanis for services hereunder.-as well as •
individuals decJared ineligible hove a right to a fflli hearing regarding that determination. The
Conire^r hereby covenants arxl agrees that sD appiicantt for services shsB bo permined to nit out
an oppUcaiion form and that each applicant or lo-applicani shao bo iniormed of his/her right to a fair
hearing in accordarKC wiirt Department regulalioos.

5. Gratultlei or Kickbacks: The Controclor agrees that II Is o breech ol this ConirocI lo.accept or
make o payment, graluliy or offer of employment on behalf of the Contractor, any Sub-Coniraclor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
ConVpCt The Stale mayterminate this Conlroci and any sub<ontroct or sub>agreemeni If it is
determined that payments, graivliios or oHera of cmptoymeni of.any kir>d were offered or received by

'  any officials, officers, employees or agenii ol the Contractor or Sub-Contrsctot.

6. Retroacilyo Payments: Nohvithsunding anything to the contrary conieined In iheConifapt or In any
other document, conirecl or ur^erstanding. it is expressly understood end agreed by the parties
hereto, that no payments wli be made hereunder to reimburse the Coniracto'r.for cosis incurred lor>
ony purpose or tor any se/vkes provided to any individual prior to the Effective Date ol the Contract

. oM no payments shab be mode (or expenses.incvrred by Ihe Contractor for any services provided
. prior to the dale on which the individual applies for services or (except as otherwise, provided by (he

federal regulations) prior lo e determinailon that the individual is eligible (or such services.

7. Condltlons'ol Purchaeor.Noiwiihstanding anyihing to the contrary contained in the Contract.rtothlng
herein contained thaO be deemed to obligate or require ihe Depfrtment to purchase services .
hereunder ol a rate whkh reimburaes the Convactor in excess ol the CorMrKtors cotis, at, a rate
whkh exceeds the amourMsreasorvable and necessary to assure the quaUjy of such service, or ot o
rate whkh exceeds tha rate charged by the Coninctor to i^ilgibie individuals or oihcr third party
(unders for such sorvke. il si any iimo.'during the term of thls'Coniract or, ohor receipt ol ihc Pir»ai
Expenditure Report hereunder, the Departmertl shall delermine that the Contractor has used
payments hereunder to reimburse items ol expense other-than such costs, or has received paymeni
In excess ol such costs or in excess of such rates charged by the Contractor lo Ineligible Indivldujis
or o)hor third party funders. Ihe Oepartmeni moy eicd to:

7.1. Rcncgoilaie the rales lor payment hereunder. in which ovent now rales Shan be esiabli^ed:
7.2, Deduct from any luture paymcni to the Contractor the amount ol any prior reimburscmentin

excess ol costs; 7 - <
6i«Wi C - S?«d»i Provtiloftj fcanmaarintibb '
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t.y Oemand repeymeni of (he cxceie peymeni by (he Coni/aclor In wtiich event feihTre lo make
such repeynieni thaD constitute an Even] of Oefeull hereunde'. When (he Conbeeto/ is
parmlned (9 detefmine (he eCglbiiily of indivldusts \v services, (he Conuector agrees to
reimburse the Department for aU funds paid by (he Oepatment lo the Conuador (or services
provided (0 pny in^ividuil who it found by (he Oepartmeni (o be Ineiiglbte for such ser>^esal
ony lime during the period ct retention of records estabfsh'ed herein.

RECORDS: MAINTCNANCG. RETENTION. AUOiT. DISCLOSURE AND CONFIOENTIALtTY: .

e. Malntonanceof Recordi; Inaddltlon to theeS0lDiiiiy records-spocffied above. iheConuvcior
covenonts.end egrees to mclnialn the following records during irt# Centred Pertodi

9.1. Fiscal Records: boohs, records, documsnis and other data evldandng and rafleciing pD coils
ar^ other eipenses incurred by the Conbador in the performance of the Contract/ end OD
income received or coUecied by (he Conbador during itse Contract Period, aaid records (o be
m'einialrted in.occordaxe with accotbillng procedures end prod<oes which sufTicienUy end
properly reflect sil'such costs end expenses, and which are acceptable to the Department, end

.  to include, wlthoui Gmiiaijon. ail ledgers, boohs, records, and ortglnol.eviden« of costs euch O)
purchase reguisliions and orders, vouchers, requisitions for'maieriais. rnventodes. valuaiions of
fn^Und contributions, labor time cards. payroOs. and other records-requested or requited by.ihe
Oepanment.

6.2. Statlaircal Records: S(s^sli«l. enroflmcni. attendance or visit records 'or each re&'pieni of
services dpriiig the Contract Period, which records shall includo aQ records of application and
cligibirily (including oR forms reqi^ed lo determine eligibtfily for eadh such te'ciplcnl). records
regording 'the provision of services and all invoices submlned lo the Oepartmsni to obtain
poymeni (or such services,

8.3. Medical Records: Where appropriate and as prescribed by the Ocparimcni regulations, the
Contractor shad retain medical records on each paiieni/recipleni of services.

9. Addit: Conlroclor shal Submit an annual audit to the Dopartmenl whhln 60 days after (ho close of the
agexy f>scpl year. || Is recorrunended thoi the report be prepared In xcordance with (he pro^slon of
Office of Management end Budget Crrcutor A-133.'Audits of Stoles, kocal Governme'nls.'arvj Nor\
Profit Organiaaiions' end the provisioni of Stlr^dalds for Audit of Go'vernrrierital Organt2atior>S;
Programs, ActMlies or>d Fuxtions. issued by the US General Accounting Office (GAD standards) as
they perteln to ftnancial compfiaxc audits.

9.1. Audit and Review: During the term o' Ihis Contract and (he period for relenUon hereurtder. ̂ e
Oepartmcoi. the .United Stales Oepartmcnl.o' HeaHh and Human Services, end any ol their

-  designalod repres'erttotives shall have aocess to all reports and rxords maintained puituanllo
the CqnUacI (or purposes ol audit, cxamlnalton. excerpts and (rpriscripjs.'

9.2. Audit UablGiles; In adcfition to and not irt any way Irt iimlialion ol obligations ol the ConlracI, it is
uXersldOd ond egreed by the Contractor ihat the Contractor shoii oe netd liable for any state
or federal audit exceptions aX shall return to Ihg Oep»rtmeni..ati payments made under the
Cqntrxt to which excepUon has been lekcn or which l^ave been disoDowcd because of cuch on
exception.

to. Conndontlality Of Records: AO tn/ormalion. reports, and records maintained herevr>der or.cqllecled
In connection vriihiho.performanceoflhe serviess and the ConlracI shall be conridortiial and shaQxl
be disclosed by the Coniracior. provided however, that pursuant to slalo laws oX the regulations of
the Department regard^g the use aX disclosure of such inlormaiion, disclosure may be made lo.
public officials requiring sxh irilormailon In connection with their offdal dulisi and (or purposes
directly connected to the admintstralion of the services and the Contract: and provided (ur1her..tha1
the use or disclosure by any-party of any Information concernir>g a recipient for any purpose not -
directly connected with tx odminisUetion of the Department or the Conlraclor's responsibUOes with
respect to puichised services hercunder is proNbited except on written consent of Ihe redprenl, his •
attorney or guardian. >"7^ .
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Noiwithttsndinp onytAinQ to l>>e conupty contained herein the covortants and condiiiona conlained in
the Paragraph ihaD lurvive the tenrtination ot the Contract tor any rea&en whaiipever.

n. Reporta: Fiscal and Stalitiica); The'Coni/actor agrees to supmii the toitowing repots at the following
!  times if requested oy the Oepartmerti.

st.i. Interim FinanclalReporti: Wrinen Interim Financial repots containing a deiaiieddescrlptionoF
aci cons and non^auowaoie expenses hcurred oy me Connacior to mc datp of me repon ono
conialnlfsg eocTi other Iniormatlon si ihsit be deemed sstisfsctory by the Oepstmeni to
lusiify mo-raie of payment hereunder. Such Fihaneisi Repots shall be eubmlned en ine form
designated by tho Oeparvneni or deemed satisfactory by iha Department.

II.?. Final Repot: A Fmal repo.t shall be sirbmined wiinin thirty (30) days eher me end of the term
pf tr^s Coniraci. The Final Repot ihau be in a form satisfactory lo the Depanmeni and shpit
cointaln a summary eiatemeni gf prognii toward goats and objectivas stated in the Proposal
and other information required by ihe Departmani;

12. Complallon of Sorvlcea: Disallowance of Costs: Upon the purchase by the Depatmeni of (he
maximum number of units provided for in the Contract end upon payment of the price limliaiion
hereurtdcr, the Contract and all the obiigetiohs of iha parties hereursder (except such obligatlont'os.
by Ihe terms of Ihe C^raci are lo be performid alter the end of the term of mis Contract and/or

'euivlve the lerminalion of the Contraci) shall lerffllnaie, provided however, thai 11, upon ravlewo'ino
Final Expendilu/e Report the Oepartmeni shjti (follow any expenses claimed by the Contrsctor as
costs herovndcr the Departmerii shaO retain the right, al Its discretlon.-io deduct (he amount of such
expenses as ore dissOowtd or to recover such sums ̂rom the Contractor.

13. Credits: All documenis. notices,-press releases, research reports and other materials prepared
during or retutling fiohs ihe performarsco of the services of the Contract shall include thofoltowing
aiatemenl:

13.1. The preparalion ol this (repon. documeni etc.) was financed under b Conlract wi'ih the Stale
of New Hsmpshlro, Departmani ol Health a/sd Human Services, with funds provided injsart
by the Sislo of New Kampshiro and/or such other fundir^g sources as wore available or
requiied. e.g.. the United Slates Oeponmoni ol HeoUh and Human Services.

14. Prior Approval and Copyright Ownership: A'imalerlab (written, video, audio) produced or
purchased under the contract shall have prior approval from OHHS before printing, production,
distribution or use. The OHKS w'li retain copyri^l ownership for any and an original maleibts
pioduced, including, bul nol limited lo. brochures, resource diiectorlcs. protocols oi gvrideitnes..
posters, or reports. Contraclor shall not reproduce any materials produced under the contract wiihoul
prior wtincn approval from DHHS.

15. Operation of Facllttloa; Compliance with Laws and Rogulailons: In the operation ol any lacllliies
(or provfdirrg services. Ihe Contractor shall comply with an laws, orders and regulations ol federal,
stale, county artd munidpai authorities and-vriih any direction of any Public Officer or qfficera
purtuarii 10 laws which shall Impose an order or duty upon Ihe contraclor wtlh respect lo tho
operation of (he faciEly or Ihe prowsbn of ihe services ot such fadlly. II any governmental license or.
permit shah be required (or the operation of the said factSly or the performance ol the said services. -
the CoAtfactor wtU procure said license or permit, and wQ ei eii limes comply with the (cms and
conditions of each such Ocense or permll. !;> connection with (he foregoing requirements, tho
Contraclor hereby covenants and agroos thst. durirtg Ihe.term ol this (tontiact the fadKlios shall'
comply wish oil rules.'orders, rcguiolions. ond requirements ol the Stale Office .of the Fire Morshol&nd
the local Ore protection agency, and shaltbc in conformance with local building end toning codes, by
laws and regulalions.

16. Equal Employment Opportunity Plen (EEOP): The Contractor will provide on Equal Employmcnl
OpfMituniiy Plan (EEOP) to the Office for Civil Rights. Office ot Justice Programs (OCR). If ii has
received a single award of $500,000 c more. H the reopieni receives $25,000 or more and hat SO or

EiNsa-C - Spsdcl Pre%Si>on9 CorurMerlnitlitt.
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more emplOYeee. H will moinisin e Curronl E£OF oo file end cubmit an EEOP Cefliflution Form to the
OCR. certifying thtl lls EEOP is on file. For recipienU receiving less man I2S.000. or public grantees
wiffv fewer tn»n SO employees, regardless ol the smouni df the award, the recipleni wloprovide on
EEOP CertiAeaiicn Form to the OCR certifying It is rwi reQuired to eubmii or moirnaln on EEOP. No<v

.profit prgsnltotidrts; Indian Tribes, ond metficji and educellorul institutions are exempt from the ■
EEOP rogulrement. but ore reguired to submit a certification form to the OCR to daim'lho ezemplior\.
EEOP. CertiricoUon Forms ore available oi: hnp/fwww.ojp.usdoj/aboui/ocr/pdlf rccrt.pdf.

t7. 'Limltad EnoH»h'Proflclen'cy {I.EP|: As dsrUied by Executive Order 13t6E, lmprovir>g Access to
Services (or persons with limited English Prolclency. and resunir>g ogency guidance, nationalorig'h
ditcrimlnalion Includes discn'mination on me basis of tlmlied Engiisn proficiency (lEP). To ensure
dompOance with the Omnibus Crime Coryroi end dale Suscis Ad o' 1948 end Tine V> of me CivH
Rights Ad of t.M4. Controct^s mud tsha resionable steps to onsurp ihsi LEP pDr»pni have
meonirsglui ocoess to its programs..

16. Pilot Program for Enhsncement of Cenirscior Employee WhUtioblowor ProtoeOons: Tt>e
flowing shall apply to siiconiia'cis that exceed Ihe Simplined AcQuiiition Threshold es defined in4B
CFR 2.101 (currently. 5150.000)

COrrrpACTOn EuPiOYee WHISTIEOIOwEA Rli^HTS AMD REOUlfteMErrr To tuTOPM EM^OYeeS Of
WwSTieeiOACRRtCKrs (SEP 2013)

(a) This contract and employees working on this conirad wil be tub(e<'t to the whisUeblower rtgfils '
end remedies in the pilot program on Conireclor employee whistle blower proiectiont established at
41 U.S.C. 4712 by soii'ion 826 bi (he National Oelense Authorliaiion Aci for Fiscal Tear 2013 (Pub. I.
112-239) end FAR 3.009.

(b) The Conlroetor shall inform Its employees in writing. In the predominant language ol the workforce.,
of employee whlstleblower rights and proieciions under 41 U.S.C. 47i2. as described in tscilon
3.908 of the Federal Acquisition Regulation.

|c) Tne Contractor ShaD insert the substance o! this clause, incfudlng this paragraph (c). in ab
subcqnirocis over the slmpUfied pCQuisiHor^ threshold.

19. SubconvaclorB: OHHS lecognlaes thai me Contractor may choose to use,subconttadoriwith
greater expertise (o perform certain health core services or functions for eff<!ency-or convenience,
but (he Contractor than relain ifio responsibilly and accountabilily for the lunclion(s). Phor (o
subcontracting, (ho Contracior shall evaluate the sulxontraclor'i oblijty io perform, iho delegated
fur)c(ion(s). This is occomplithed through 0 wrlnen cgreemcni (hat specifies activities end reporting
lesponsibblljoipf (he cubcoryraclor and provldBS tor ravokir^ lh« delegation or impbsing tandiona if
the subconlredor's performance it noi adCQusie. Subcontractors arc subject loThe same conireciual
condlliont as the 'Conlroetor and the Contractor is responsible (o onsu'o subconirecior comptlance
with (hose condUons.

When (he Contractor detegales a funciicn to a subcontractor, the Conirecsor shell do the following:

19.1. Evaluate the prospective sutjcoplractor's ability to perform the acllviiiet. before delegating
the funciloo

19.2. Heve e wri'tter^ ogreemeni with (he subconlraelor thai specifies ecUviiles ondreportlrsg
rosponslbiliiiei and how sanciions/revecstion will be managed ii the subcontrsctor's
performance it noi adequate

19.3. Monitor the subcontractor's performance on an.ongolng basil

CtfiMC-SpadiiFrv^btans Conuacrortnltlils.
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19.4.- Pfovido to DHHS on annual schedule identifying all aubconi/acto/s. delegated tunciionaand
responsibillliea, and when (he autcont/ecter'a pedo/mance wfll be reviewed

19.9. OHHS than, at lU diac/eiion. review and approve an subconuacls.

It the Contracior (dentirtet defictendes or areai (or improvemeni are ideniified. ihe Coni/actor ahali
laXe corrective action.

20. Contreei Oefiniliene: ■ ".

20.1. COSTS: Shao mean (heat diract and indirect Itema o' eipenie determined by the Department
to be oliowsb>e end reimburiabia In occo'do/>ce with coil end accounting principlea eiiabtahed
in eccordence w'dh stale end federal laws.'regulations, rules ond orders.

20.2. OEPAATMEhfT; NH Depanment ot Health and Human Services.

20.1 PROPOSAL: It applicable, than mean the document lubmined by the Contracior ort a
(orm Or lonnt required by the Oepartment and coniaining a description of the services and/or
goods to be provided by the Conlraclor in accordance with Iho terms and conditions of the
Contra^ and setting (onti the totoi cosi ond sources ol revenue for each sert^ to be p'ovidod
under the Conl/eci.

20.4. UNIT: For each service thai the Conuacto/ is to provide lo eSgible Individuals hereur^der. shin
mean thai period ot time or thai specirwd OCtMiy determ'ned by the Ocpartmeni and spedfied
in Ethibil B ol ihe Coftlroct.

20.5. FEOERAiySTATE LAW; Wherever (ederol o' slale Ipws. regvialipnt. rules, ordert. and
poQcles. etc. ere referred to in the Contract. Ihe said reference sbaO be deemed lo moan
all such laws, regulations. e<c. as ihey may be amended or revised from time lo time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to Ihe Contracior ur>der (his
Contract will noi supplant ony existing iederai funds available for Ihese services'.

(:ihlbriC>Sp<d|iPie«t>loru Can>*cle« UVlbh
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ftgVlSIOHS TO STANDARD CONTRACT LANGUAGE

1. Rovlelona to Form P*S7, General Previtient

1.1. fieeilon'e CondWonal Nahjre of Aoreemgni. ia reotaced ai foDowa:

4. pQNQlTIQHAL NATURE QF-AGREgMENT.

NotwUhsienping eny p'ovision ol ihit AQ/eemeol io (tie eonirory. bo obiigetlona oi the SISie
nereunoer. inciudine without iimiieiion. me csnUnwenee el. peyMenia, in wneie or In pfn,
under pill Agreement ere conilingeni upon coniinued oppreprletlon or avalieblOty of funda.
Inctudlno eny tubieoueni ehengei le the appropriation or oveiiabliity of funds effected by
anv eiato or federal legisiatrve or esecuUve action that redocee. eirnlnaies. or othen«nsc
modiriei the appropriation or'evaliaorlity'of funding for this Agreement end-the Scope of
Services provided in Exhibli a. Scope o> Services. In whole or In part, in no event ahaO the
Stlia be llabia for any paymenu hereundor in excess ol appropriated or available funds. In
the eveni of a reduciion. termlnDtlon or modification oi appropriated or ovaiabte funds, the
Stile shall have (he right to withhold payment until such funds become ovailable. il ever.
The Slate ahaS have the right to reduce, terminate or modify servicct under: this Agreement
Immediately upon giving the Contractor notice of such; reduction. lermVielion or
modificoiion. The State shal not be required to iransfer funds from any olher source or
account into'lhe Aceouni(s) ldeniir>ed in block 1.6 ol Ihe General Provisloos. Accburil
Number, or eny other account In the event funds are reduced or unavailable.

1.3. Section 10. j[£rQj0y)go.l$emen6ed by adding the .following language;

lO.isThe Slate may terminate the Agreemeni at anytime for ony reason, at the, sole discretion ol
■. the Staiie. 30 days oiler givirig me Contractor written notice mat Ihe Slate is exercising Its

'  . option to terminate the Agreement.

10.3 In the event of early termination, me Conirador shall. wUhin iS days o.l r>o(Ice-of cady
letminaiion, develop and eubmli-ta me State o Transition Plan for. services under the
-Agreemeni. biduding but nol linked to. Identifying the present and future needs of'cCenls
receiving services.under ihe Agrcement and csiablishes a process Io me.el those nee'ds.

10.3 The Contractor shall luSy cooparaie with the Stale and shall oromplfy prov^e delaBed
intormatjon (o support me Tr^tilion Plan Including, but nol limDed Io. any informailon or
data requeued by (ho Stale related to (he lermmation ol me Agreemeni and Transition Plan

'  ' arid Shad provide oivgolng communication and revisions of the Tiansiilon Plan to (he Sidle
as requested.

10.4 to the event that services under the Agreement. Inciudirig'bul nol limited to cBenls receiving
eervtcei under me Agreemeni ore tionsltion'od to having services delivered by another
entity including contracted providers or me Stale, the Contractor shad provide a process for
uninterrupted delivery of services In tne Trahsliion Plan.

10.5 The Contractor shot) eslabtish a method of notifying clients ond other affected IndMdv/ais
about mb. transition, .The Contracior- shall include the proposed communications in its
Transition Plan submined lo Ihe Stale as described above.

2. Renewal -

2.1. The Oeparlment reserves the right-to extend this agreemeni for up lo two (2) additional yoars.
conUngenl upon eellslactory delivery of services, available funding, wrlnen agreement .of ihe
parties and approval of ihe Governor artd Executive Council.

.igy
CU1>«<SOiOrii
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CERTIFICATION REGARDING DRUG-FftE E WORKPLACE REQUIREMENTS

The Vendor idenbTied In Seclion 1.3 ol the General Provision) agrees io comply with (he provisions ol
Sections 3lSl-S160o/lhe Onrg-FreelArorkplacc Aclof I98B (Pub. L. 100-690. TlUe V. SublUe 0; 41
U.5,C. 701 el seq.-). ond fu/Vier ogreet lo have'thc Com/actor's repiesenlatrve. es identified in Sections
.1.11 end 1.1? of the General Provisions eiecuie the foliovU/^ Certification:

ALieRNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT .OF EDUCATION ■ CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This cenjfrcation is required by the regulations Imptementing Sections SlSt-S160at(he Orvg-Free
Worlcplece Act of 1988 <Pub. L. 100-690. Tlile V.Subilue 0;4i U.S.C. 701 el icq.); The January 31,.
1969.reguUiions were amertded end published es Part II of (hb May 35,1990 Federal Register (pages
31681-21691). ond reotrire ccrtifrcalion by g'rerilees (ar>d by-inference, sub-grpniees orm sub-
eonireclors). prior lo award, that they will mainiain a drug-free worVplace. Section 3017.630(c) of Ihe
regulation provides thai 0 gramee (and by Inference, lub-grantees and sub-contraciors) (hat is o Siaia
may elcd lo make one cenificeiion lo (he Depanment In each federal fiscal year in Geu Pf cenificaiea for
' each grant during Ihe federal fiscal year covered by.the certif<ation. The cenificale scl oui below is e
moiedai representailon of faci upon wr^ reliance is placed when the agency'awards the grant. False
ceniKcaicon or violation of the cenificalion shall be g'ouhds for suspension of payments, suspension or
lermlnaikin of grants, or government wide suspension or debarmenl. Coni/aclors using this form should
send il to:

Commissioner' '
NH Oepari'menl of Meellh ertd Human Services
129 Pleasant Street.

Concord.NH0330.1-6$05

1. The grantee cenlflas thai it wiuor wti continue lo provide d drug-tree work^ace by;
1.1. PubCshtng a siatcmcnt-notifying employees thai the urdawful manufacture. dislnTiution.

. dispensirvg, possession or use Of a coniroOed substance is prohibited in Ihe graniee.'s
workplace end tpeclfyOvg the ocl'ions (haivnil be taken ogainsi employees for violat'^n of luch'
prohib'eionf

1.2. Establishing an ong^ngdnjg-free-awareness program to tnlorm employees about
ii2.s. .The dartgers of drug abuse in the workplace;
1.2.2. The gronteis's policy of mAlnlalning * drug.fiee workplace:
1.2.3. Any ovallable drug counseling. rehsbiOiolion, ond employee oss'tslance programs: ond
1.2.4. The penaiiies that may be imposed upon employees for drug abuse violations

eccutrlng In Ihe workplace;
1.3. Making It s requirement thai ea0 e.mpioyee to be engaged in the performance of the grant be

given 0 copy of the slalement required by paragraph (a);
1.4. Nolifymgthe employee in the slaiemeni required by parag'raph (a) that, as a condiiionoi

emptoymeni under Ihe gronl. Ihe employeq vUtl
1.4.1. Abide by Ihe lerms ol Ihe slalement; and
1.4.2. 'Notify the employer in-wiiiing of his or her conviction for a violation of a criminal drug

statute occurdng In Ihe workplace no later ihari five calendar days after such
conviction;

1.5. Notifying Ihc agency In wiiting. wtifiln ten calendar days afler receiving noilce under
subparograph 1.4.2 from an employee or oihcrwlsc receiving actual noUce ol such convlclion.
Employers ol convicted employees must piovide notice. (iSciuding position title, to every graru
officer on vmose grant acirviiy the convlcied employee was working, unless the Federal ogency

EtfUbh O-CcnKcttfoiirrgi'dl'-qO'Vo fiet vanoei (Adib

CUOiVdnioiu P»8«)etT 0»l( 5/1./1A
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has deiignated a cenlfalpoinKc the receipt 0'such rtoiices. Notice ihaO'riciude the
•deniiCcJtion number(t) of each affected grani;

1.6. Taking one ol the foOowtng actions, wtihirt 30 calendar days ot receiving notice under
aubparagTSph 1.4.2. with respect to any emptoyee who is so conviclcd
1.6.1. Taking appropriate personnel eciion against sirch an ernployee. up to and mduding

termination, consistent w4th the tequlremenis of the Reha^lilalion Act ot 1973. as
amended; or

1.6.3. ReouiHng such employee to porticlpsle •alisractoiily 'n o-Orug aOwte esiisterKC or
rehabflitatior^prooram approved (or such purposes by a Federal. State, oriocat health,
law entorcemeni. or other DPproprtaie eoer<y:

1.7. Making a good faith errert to continue tc.meifltsin e drvg-free vicniplBce through '
ImplementatJon of paragraphs i.t, 1.3.1.3. 1.4. 1.5. and 1.6.

.2. The grarvtec may insert in the space provided below the $iie(s) for the performance of work done in •
connection wtih the apedfc grant

Place ol.Performance (street address, dty. county, stale, zip code) (list aach locatiort)

Check □ it there are v<orkplaces on fde ihai ote not identified here.

Vendor-Name; ^

Date' N3me;-i5.\L\A AjTitle. /{^o

EuebbO-CeAlSattemccinnroDMpFret VenOwlnJibli
Won'c<ic«R«i4r<mtnU -

Cijoraonitri) Pipe70*3 Oote WtO^I*t
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CERTjf|CAT(OM.REGAftOIWS LOBBYING

The Vendor tdentified in Section i .3 of (he Cenerel Provisions ogrees to eofflply Wih the provision^ of '
Section 319 of Public Lew 101>121, Cevemmeni wide Guidance for NewResinctions cr> Lobbying, end
31 U.S.C. US?, end further agrees to have the Contractor's repfesenietive.-os Identified in Sections i.il
end t.i? ef'ihe Ceneret Provisions evecuie the idlbwiAg Ceriificeiion:

US OEPARTMENT Of HEALTH AND HUMAN SERVICES • contractors
US DEPARTMENT OF EDUCATION • CONTRACfORS

US DEPARTMENT OP AGRICULTURE - CONTRACTORS

Progrsmi (tndlcele epprceblc progrem covered);.
'Temporary Aitlsience le Needy femiiiet under Title iV-A
•Cf»W Support Enforcement Program under Title IV-O
'Sodsl S.ervicei Bioca Grant Program under Title XX
'Medicaid Program' under Title Xlx

•'Community SerMces Block Grant under Title V)
'Child Care Development Block Grant under Title fV

The undersigned certiries. lo the best of his or.her knov<fedge and belief, (hot:

1. No Federal opproprlated funds have been paid or win be paid by or on behalf of the undersigned, lo
any person for Infiuencmg or attempting to influence en offrcei or employee of tiny ogency, o Member
of Congress, an offcer or employee of Cong/ess. or an employee of a Member of Congress in
cannection M4ih ihe awarding of any Federal cOntraci, continuation, renesvai. amendment, or
mbdifrcalion of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or tub-coniractor).-

2. If any funds other than federal appropriated funds have been paid or nMu be paid to any person lor
inEuencing or aKempdng (oinftuence on officer or employee of any .agency, a Member of Congress,
an officer or employee of Congress.' or on employee of o Member of Congress In connection with this

• * federal conirecl. grsnl. loan, or cooperative agreement (end by specific menUort sub-grbniee or sub-
contractor), the undersigned shat) complete arid submit Standard form LLL. (Oisciosure Form (o
Report Lobbyfng. irt accordance with Its instructions, attached and tdenilfied as Stortdard Ethibii E-l.)

3. The undersigned ahaO require that the language of this certiricaiion be mdudgd In the award
document fqr sub-awards at an tiers fmciuding subdoniracis. sub-grants, and contracts under grar^s.-
leant. ar\d cooperative ogieerncnit) and that aO sub-recipients shall certify and'disclose accordingly.

This certiScai'cn is a matertai iepresenlation of fact upon vvhich refiance was placed when this transaction
was made or erSlered inlo. Submission of (his certiTicolion is a prerequlslie for maktr^g or enlerlng into this
innsaclion imposed by Section US?, Title 31. U.S. Code. Any person whp faQs to Hie Ihe required
cettlficaiion ihalJbe lubjecl to a civil penalty of r^ kis than SIO.QOO and not more than $100,000 for
each such failure.

VcndorName:

Narpe;^ip.

■  /(/?0

M
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CERTIFICATION REGAROIHG DE8ARMENT. SUSPENSION

^^M0 OTHER RESPONSIBILirV MAnERS

Tne Ver>dor tdentlfled In Section 1.3 of the General Pro^tions agrees lo comply Mih the provisions ol
Erecuiive OAce o/thfi PresJdenl. Executive Order 12549 end 4SCFP Poo 76 regardir^ Oebamnenl.
Suspension, end Other Reaponsibinty Mallets, end further agrees to have the Comraclor's
representative, aa Identified in Sections i.i i and t.i3 of tha General Provisions execute the feilov<4ng
Certlflcatlon:

INSTRUCTIONS" FOR CERTIFICATION
1. By aigntng and aubrnlRing this proposal (coniraci). the prospective primary pantclparM is'p'o^ding me

eeolTicatioh eel out betow.

2. jhe inobiliiy of b person to provide ihe cenircailoA repubred below win not necessarily resuil.ln denial
of part'opalitm in this covered Iransaction." ifnecetsary. the prospective pirlicipant shaD submit an
explanation of why It cannot provide the certification. The ceniricallon or eipianation WiD be
donstdered in eonneetioh wtih the nh Oepanmem of Health grid Human Servicei' (DHHS)
delerrninatlon whether (o enter Into this transaction." However, failure of Ihe^ospeciive primary

. panidpant lo furnish a cenlftcation or an expianailon shall disqualify such person from participalion in
this Iransaction.

3. The certiTication In Ifvs clause is a maiertai represer^iation oi fact upon which reliar^ce was placed
when DHHS delermined 10 enter into Ihls transaction. If it rs laier determined Ihgi (he prospecfrve
primary participani knowingly rendered an errorseous certircation, In addition lo other remedies
available.lo the Federal.Cove/nmeni. DHHS rriay lermlnate this Iransaction for cause or default.

4. The prospective primary partidpant shail provide Immediate wfiiian rsoUce (o the DHHS agency to
'whom this proposal (contract) is submitted if al any lime the p/ospeci've primary participani learns
Ihal iib certiricalion was erroneous when submitted or has become erroneous by reason of changed
circumsiaftces.

5. "The lermi'covered iransaclieo,*'debarred.? •suspcnded."l'»cligibic.*'lower tier covered •
Iransatlion.' 'pBrtlcipani.' 'person,' 'prima^ covered ifanwction,' 'phncipal.' 'proposal.' and
'voiuntarfly excluded,* as used in ihj> dausc, have the meanings sel out In the OeTtnillons end
Coverage aedions of the rules implementing Executive Older 12549:45 CFR Part 76. See (he
anached dermiiion's.

6. The prospeclivc primary padicipani agrees by subrniRlng this proposal (contract) that, should Ihe
proposed covered lransac.lion be eriiered irao. it shall not knowingly enter into any lower tier covered
transaction wtlh a person <^o Is debaned. suspended, declared Ineligible, or voluntarily excluded-
from particlpDiiOA in Ihis covered Iransaction. unless authoflxed by DHHS.

7. The prospective primary paniclpani funher agrees.by submitting ihls proposal ihal il w4D Include (he
clause tilled 'CehirreaUon Regarding Debarmeni, 'Suspension. Inellglbilicy ont) Voluntary Exclusion •
Lower Tier Covered Transactions.' provided by DHHS. sviihoul modirtcal'ion. In all tower tier covered
•transactions opd In oU toticiiaiions for io^r Her covered Iranssclions.

6. A participani In a covered Iransaction may'rely upon a certification of a prospective.pad.idpanj in a
'  lower (ier covered ironsaciipn ihai ii Is riot debarred, lutpended,' ineligible, or involuntarily excluded

• from Ihe covered iransaclion, uniess li knows ihal the cedirKal'ion is ertoneous. A pailicipanl may
decide (he method and frequency by which li deiermlnes the eliglbliily of Its prir)cipals. Each
panicipant may, but is r>ol required to, check (he Nonprocurenseni Ust (of excluded parties).

9. Nothing contained in the foregoing shall be construed lo require eslabBshmeni of q system of records
-  in order lo render in good taiihihe cedificctionrequired by this clause. The knowledge and

EmibhF-C«a'ac«flenft^»/tftngO<ewm«'«.SuspeAtlen Vendor IrUdsb
And Oinct Ruponslbitiy UtUtci

cuomviMTii Ptottaf} 0>so
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information of # partlcipani is r\ol requiredlo eiceed that »<hkh fj-normalV potsesscd by # prudent .
Person in the ordinary course of buslnesi deiK^ss.

10. Except for transeclloni authoriaed under paragraph 6 of these instructions, if a participant in a
'covered transaction kr«Mingly enteri into a lov«t tier covered transaction with a person m^io b
suspended, deb^ed, Ineligible, or volunfarfly excluded from particrpaticn in thb transaction. In
addition to otiier remedies available to the Fedtrai govemmeni. OHHS may terminate inis iransac^on
(orcause or defauD.

PRIMARY covered TRAN^CTIONS .
It. The prospective prlrttary pertldpenicertUieslothe best of Us knovHedge and belief, thai ft and its

principals: . .
11*1. are rust preiently deterred, auspended. p'oposed fo* debarmeni, declared Ineligible, or

• volunitrily excluded from covered transactions by any Federal department or agency:
11.2. have not vUihin a three-year period preceding this proposal (contract) been convtcled oi or had

a dvO [udgmeni rersdereid egiinst them for commission of fraud or a crirninal offense In
connection svith obtaining, anempiing (o obtain, or performing a pubi'c (Federal, Slate or ixal)
iransoc^on or o contract under a public Vinsaeiion; violation of Federal or Stale bni'eivst
statutes or comrhlssion of embeufemeni. thefl. forgery, bribery, lalciricstion or det'livciion of
records, m.aklfty false Elements, or receiving stolen prbperty;

11.3. are not presently indicted for otherwise criminally or civi&y charged by a govcrnmenl'at entity
(Federal, State or local) wtth corrvnissbn or any of the offenses enumerated In paragmph (0(b)
of this eeriiftcatlon; and

11.4. hove not within a three-year period preceding (his applicalloA/propesal had or\e or more 'public
Ironsaciions (Federal, State or local) terminated for cause or defsuti.

.12. Where the prospe'ciVe prtmary partWponils unable to cenify lo ony of the siatemenis in this •
certification, such piospecilve participant shall anach oriexplanation to this proposal'(contrect). -

LOWER TIER COVERED TRANSACTIONS
13. 6y signing and submiiting this tower Oer proposal (contract), the prospective lower tier participant, os

defined In 45 CPR Part 76, certifies to the besl of its knowledge and beCel thai ii and its principals:
13.1. -ore not presently debarred, suspended, proposed for debarment. declared Inel'igible. or

voluntarily excluded from parikipotion in this Ironssciion by any federal department or agency.
13.2. w^iere Ihe prospeclive lower tier participant la unable to certify lo ony of ihe above, such

prospective participani shall onach en eiptanalion to this ̂ oposal (coniiact).

14. The prospeclive lower tier participarM further agrees by submitting ih'ts proposal (contract) that >t will
include this clause entitled 'Certification Regarding DebaVment, Suspension. InetigibOiiy. and ,
Volunlary Exclusion • Lower Tier Covered Tranjadions.' wii^Oul modi'ficallon In atl lower tier covered
Irenseciions and in oti solidiations lor lower liei covered transactions.

Vcrvlor Name:

h
alt ^ ■ Nime:

fevr'  CttUMl F-CcnitciSoAfttsinP^ OvSrnntn. 5vtpeAsl»rt VerdoilAitUb
rvjdOO<ifte»pond6CtyMu:en ✓/, i,/
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CERTIPICATION OF COMPLIANCE WITH REQUIftEMENTS PERTAINIHQ TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WMISTLEBLOWER PROTECTIONS

TKe Vcn6oi ideniifiad in Section 1.3 o/ ihe Ceneral Provisions agrees by signalu/e of Ihe Contrpclot'i
represeniaiive as ideniifieO in Seciions i.u ond M2ol Ihe General Provisions, (o execute Ihe (ollowfng
certi/lcallon;

Vender win comoTy- end reoulre any (ubgranieei or (ubeortiracio/s to comply. WiK any applicable
federal rtor^istriminaiien reouiremenU. which may irtLluda:

-  lh« Omnit^i Crime CorOrol ar^ Sale Sireelt Acl ol 1B80 (4? U.S.C. Seciiort 3789d) which prohibits
redpiertts of federal funding urxfer this iialuie from discrlmlAating, either bi'employmeni practicei or in
(he delivery of services or beneftis. on the basis-of race. .color, religidn, natlonalorigin. and sex. The Act
requires certain recipients to produce an Equal Employmeni Opportunity Plan;

• (he JuvenOe Justice Oellrvquency Prevention Acl of 2002 (42'U.S.C. Section S672(b^) which adopts by
referervce. (he dvi) rights obhgalions.of the Safe Streets Act. Recipients of federal fur^ng under this
statute are prohitNted from discriminating, eHhei in employmeni practices or in the delivery of t'ervlcei or
beneOis. on the basis of rbce, color,-region. nal>orut origin, and sec. The Aci Includes Equal
Employment Opportunliy Ptan requtrcments;

• the CivO Rights Act of ;i964 (42 U.S.C. Section 3000d. which prohibits recipients of federal financial
assrstance from discriminating on the basis ol race, color, or national origin in any program or aclivlly);

• the Rehablliistion Acl of I973(2fi U.S.C. Se.ciion 794). which prohibits recipients o( Federal financial
ossisipnce (rom discrlminpting on the bash of disablllry. In regard to ernplo'ymeni arid the delivery of
services or benefiis. tn any program or-activiry;

• the Americans wriihOisabitiiies Act of 1930 (42 U.S.C. Seciions 1213104). which ̂ ohlbhs
discrimination and ensures fqual opponunlty for persons vriih disabitiilns in employmeni. Slate and local
(fovemrneni services. pubOc'dccommodaiions. commercial lacHUies. and transponatiorv;

- the EducaiionAmendmems 011972 (20 U.S.C. Seciions I68i. I6B3; tC8S-eS). vimich prohibits
' dtscrlminaiion on the basis of sex In federally assisied education programs;

- the Age Dbcrlmlnation Act o.f 1975 (42 U.S.C. Sections 6106-07), which prohibits dlservnination on the
basis of oge in programs oc ecitvliies receiving Federal financial aisisiertce. Ii does rtoi include
employmeni discrimination;

• 26 C.F.R, pi. 31 (U.S. Oepariment of Justiee Regvlallons - QJJOP Grant Rrogranjs); 28 C.F.R. pi. 42
(U.S. Oepariment of Justice Regirialions' - Nondiscrimination; Equal Employment Opportunity; Policies'
and Procedures); Executive Order No. 13279 {equal protection of the laws for faHh-based and community
organizations); Executive Order No. 13559, wNch provide fundamental principlei and policy-mehlng
criteria for partnerships writh faith-based and neighborhood organizations;

• 20 C.F.R. pi. 36 (U.S. Oepariment ol Jusilu Reguialior^s - Equal Treatment for Falih-Sased
Organtzotlons); and VVhlitleblower protections 4i U.S.C. §4712 and The National Dclensc Authorization
Act (NQM) (or Fiscal Year 2013 (i^ub. L 112-239, enacted Jaruiary 2. 2013) Ihe-Pilol Program for •
Enhancemeni of Contract Employee Whis.ilebiowei Protections, vm'ich protects employees against'
reprisal for ce'ria'm whistle blowing acl'ivities in connection with federal grants and contracts.

The ceriiricale set out below is a material represenlaliort effect upon which reliance Is placed when the
agency awards Ihe graoi. Pal.se ccriirication or vidaiion ol the ceniricdlion thai! be grounds for
suspension of payments.'suspenslon or lermination of grants, o/ government wide suspension or
debarmeni.

EitJChO

Verda« M(Ub
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in the event a Fede/aio/State counecFedeialo/Stale administ/airve agency mako a finding of
diic/tmtnation after a due process hearing on (he grounds of race. color, religion, rtalional origin, or sex
against a recipicrii of funds, the- recipient wfii fo.rwsxd a copy of the rinding to the Office for C<vO Rights, to
(he applicable eonirKDng agency or dMsipn vriihln the Oepariment oi Health and Humart Services, end
to the Oepartmenl of HeaUh and Human Services Office of the Ombudsriian.

The Vendor ideniiried In Section 1.3 of (he Gfln«ni Prowitiont ograas by ttgnsture or the Con(reclo''s
represAAiaiiva at Idanilftad In Sections i.i t and i.l2'o( the General Provlslont. to exeeuta th« (oitowring
eeiUficatterv

I. By tlgrdng and su&mlnlrtg (nts proposai,(conuocO the vendor agrees to compfy wtih the provitlent.
tn^cated fbove.

Vendor Name:

bate Nimc;^(U rfWOXI
Tiac:

EtfRTlC:
UinOer Iniilab

uc— willwK» '«a>v *■ ir r<»am< Ov«iui»<«
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CERTIFICATION REGAWOING ENVIRONMEHTAL TOBACCO SMOKE

Rub&c Lew 1Q3-227, Pen C-> Environmeniel Tobacco Smoke, alao hnovm es (he PrO'Cfutd/en Act of 1994
(Act), requ^es thai imoking not be perm'Sned In artir pooion of any kdoor facfiity owned or (eased or
eomrecled for by en entity and used routinely or regularly for the provfslort of hesRh. day care, educailon.
orCbrary tervlcei to chDdren urtder (he ege o> id. d the servlcei are lunded by Federal programs either
direcOy or through Slate or loeai governments, by Federal grant, contracf. toa.n. or toan guarantee. The
law does not apply to children's lerLlce's provided In private residences, facilities funded solely by
Medicare or Medicald funds, and portlorts of /acDitlts used for irtpaiient drug or otcohot (reatmeni. FeCu/e
to comply vUih iha provlslortsof (he lawmay result (n the Imposition of a cfvO moneiary peneily of up to
StOOO per day and/or the Imposlilon.of an admlnisiradve compliance order on the responsible entity..

Tf« Ver^dor IdenilAed in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative is tdeniified In Section 1.11 and i.i2of (fie General Provision^, to execute the following
certification:

I. ' By signing and lubmining this contracl. the Ve'ndor agrees to make reasonable eKorls to comply wlih
oD applicable provisions of PubDc Law 103'227, Pan C. kr>own as (he Pro-Childran Act of 1994.

Vendor Name:

■  . _-r ■ iDate ' Nami:\^,p ^C^xLo
Ttoe:'^ ) •

•Ai-yJULMV .

EihOn H - C<iilSuOon ftepsnfinp Vendor m'llitt
EAWenmsiVjt Tobicca Smcfto
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Vendor idenitfied in Section 1.3 of the General Provisions of the Agreemeni ogrees to
compV wilh ihe Health insurance Portability ar>d Accouniability Act. Public Law t04vl9l and
with the $tar>dards lor Privacy and Security of Indlvidualty Idenlirisble Heallh Ir^lonruttiorN. 45

CFR Parts 160 end 164 applicebte to business associates. As denned herein, 'Business
Associate* shall meon the Vendor ond subconlroclors and agents of the Vendor thai receive. •
use or have ecceis to protected heaim information under this Agreement end 'Covered Eniiry'
ch&a mean the State of New Hampshire, Oepartmeni of Heetth and Human Services.

(1 Derinltions;

a. 'Breachr shall have Ihe same meaning as the term 'Breach' in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45. Code,
of Federal Re^lalions.

c. 'Covered Entity* has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations'.

d. 'Desianated Record Set'shall have the same meaning as the term 'designated record set*
in 45CFR Section 164.501.

e. 'paia Aooreofliion* shall have the same meaning as Ihe term 'data aggregation' in 45 CFR
Section-164.501.. ^

f. Tlealth Core Qoeroiions' shall have Ihe same meaning as the term 'health care'operations*
in 45 CFR Section 164.501.

g. 'HITECH Act' rneans Ihe Health Information Technology for Economic end Cfinlcel Health'-
Act. TlileXlll. Subtitle 0. Pad 1 & 2 of the American Recovery and Reinve&lmeni Act ol
200^..

h. 'HIPAA* means the Heallh Insurance Podabfiify end Accountability Act of 1998. Public Low
104'191 and Ihe Siandofds for Privacy ai^ Security of Individually Identifiable Health
information. 45 CFR Pads 160. 16? and 164 and arnerxfrnenls thereto.

'• 'Individuar shaD have the same meaning as the lerm'individuar in 45 CFR Section 160.103
•and shall include a person who qualifies as a personal represeniotive in accordance with 45
CFR Section 164.501(9). . •

j. 'Privacy i^iile' shall mean the Standards for Privacy of.lndivldually Identifiable Health
Information at 45 CFR Parts 180 and 164. promulgaled under Hlf'AA bythe United States
Oeparlment of Heallh and Human Services.

k. 'Prolecled Health Informalion' shall have ihc same meaning as Ihe term 'protected heallh
.information* In 45 CFR Section 160.103, limited to Ihe Information crcoicd or received by
Business Associaie from or on bchail of Covered Eniily. <7

VJOM €«KVil VtftjylAlltUi I
^  Ki»iKtAwyi/w4 Pe'UbK.yAa
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a.

1. 'R^Quiffid bv' IwfT Shan "have (he same Vneaning as the lenn ■requifcd by law* in 45 CfR
Section 164.303.

m. •Sec/eury-shall mean the Secielary of the Dcpanmern of Healih ond Human Services or
his/her designee.

n  -Siif Iintv Rule' shall meon the SccoriN Standards (or the Protection of electronic ProtectedHeSlihtntotTMlton at 45 CFR Pari 1»». Subpan C. and arncndrncnis ihcreio.

p  -untecured Pmt<>c>ed Menlih Informaron' means protecled hcatih inlormaiion that i$ nol
secured by 0 technology standard inal renders protected health Information unusoble.
unfcadable. or Indecipherable lo unauihorUcd individuals and is developed or endorsed by
a standards developing organUation that is accredited by the American National Siandards .
Institute.

n Other Oarmltions • All terms not olherwisc defined herein shaO havc the meaning
esiebShedunder 45 C.F.R. Parts 160. 162 end 164. as amended from lime lo Mms. ind the
HITECH
Act.

(2) Bualnoaa Aanoelate Use and Disclosure of Protected Health Inforrnmion.
Business Associate shall nol use. disclose, maintain or transmit Protected Healih
Information (PHI).e*ccpt es reasor^ably ftccessery to provide the services outlined under
Ethibil A of the Agreement. Further. Business Assoclaie. including but not limited to all
ils directors oKicers'; employees and agents, shall not use. disclose, maintain or transmjt •
PHI Itt any rnanneV that would constitute a violation of the Privacy and Security Rule.
Business Associate may use or disclose PHI:

I. For Iho proper management ar^ administralion ol the Business Associale;
■  ll. As required by law. pursuant lo the terms set forth in porogrpph d. below: or

III. For data aggregalion'purposes for the health care operations of Covered
Entity.

To the eirteni Business Associate is permittee) under the Agreement to disclose PHI to a
third party. Business Associate musi oblan. prior lo making any. such disclosure, (i)
reasonable assurances from Ihe third party Ihai.such PHI wiD be held confidcr^tially and
used or further disclosed only as required by law or for the purpose for v^ich ii was
disclosed 10 ihc third party; end (li) an agreement from such ihird party to polity Business

■  Associate, in aaotd.ancc with the HlPAA Privacy, Security, and Breach Nolificplion
Roles of any'breaches of the conrtdentiolity of the PHI. to the etrteni ii has obtained
knowledge of such breach.

d  The Business Associate shall not. unless such disclosure is reasonably nccesso^ to
.  provide services under E*hibil A of ih'e Agreement, disclose any phi In response lo e

request for disclosure on Ihc basis thai it is required by law, wilhout first nollY»ng
. Covered Enllty so thai Covered Enliiy has an opportunity to object to the disclosure and
to seek eppropriale relief. It Covered Gratify objects to such disclosure, the Business

w

c.
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Associate shall refrain from disclosing the phi until Covered Enlity has exhausted all
remedies.

e. If (he Covered £ntiry rtoiifies (he Business Associate (hat Covered Eniiry has agreed lo
.  be bound by additional re&lriclions over and above (hose uses or disclosures or security

safeguards of phi pursuant to the Privscy and Sec'urtry Rule, the Business Associate
shot! be bour>d by euch additional resirialons.ond shall not disclose PHI In violation of

•  such eddillonal restrictions end shot) abide by any oddilionat socunty sofegusrds.

(5) OfattQStions and Activities of Business Aesociat'c.

a. The Business Associate shall notify the Covered Entity's Privacy OHicer immedlaiefy
after the Business Associate becornes aware of any use or disclosure of protected
health Informaiicn not provided for by the Agrccmenl Including breaches of unsecured
protected health Information and/or any security incident that may have an impact on the
protected health infonriation of the Covered Entity.

b. The Business Associate shall Immediaiely perform a risti assessment when it becomes
aware of any of the above .situations. The risk assoismeot shaD include, but not be
limited lo:

o The nature and extent of the protected health information involved, including (he
types of identifiers and the likelihood.of rc-ldentificaiion;

0 The unauthonzed person used the protected health information or to whom the
disclosure was made:

0 Whether the protected health information was aciuetty acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Assodaie shall complete the risk assessment within 46 hours of the
breach and ImmedialeV report the ftndings of ihQ risk assessment in writing to the
Covered Entity.

c. The Business Assxialc shall comply with alt sections of the Privacy. Security, and ■
Breech Notificaiion Rule.

d. SustrKss Assodate shall make available all of its i^lerr^at policies ond procedures, books
ond records relating to the use and disclosure of PHI recurved from, or created or

.received by the Business Associate on behalf of Covered Entity to the Secretary for.
. purposes of delermirvng Covered EtSiity's connpliance with HIPAA and the Privacy and

Security Rule.

e. Business Associate shaii require aQ'of its business associates that receive, use or have
access to PHI under the Agreement, to agree'in writing to adhere lo the same
restrictions ond condilions on the use end disclosure of PHI conleined herein. Including
the duty to return or dcslroy the PHI as provided under Seclion 3 (I). The Covered Entity
shall be considered a direct third party benefrciary of the Coniractor'& business associate
agreements with Contractor's intended busir%ess associates, who will be receiving PHI

S/KH Ctfralll VtAdor tiVlUU
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puftusAi to this Agreement, with rights of enforcement and indemnirtcotion from such
■ business associates who shall be governed by standard Paragraph 013 of the standard
- contract provisions (P-37) of this Agreement for the purpose of use Bnd disclosure of
protected health information.

f. Within Ttve (5) busirtOss d^s of receipt of a written request from-Covered Entity.
Business Associate shall make avsileble during normal business hours at its offices all
records, books, ̂reemenis. policies and procedures relating to (he usd and disclosure

■ of PHI 10 the Covered Entity, (or purposes Of ersabting Covered Eniiry lo determine
Business Associate's compliance with the terms of the Agreement.

g. Wiihln ten (10) business days of rcccKlIng o wrinen request from Covered Entity.
Business Associate shatl provide access to PHi in a Oeslgnaied Record Set to ihe-
Covered Entity, or as directed by Covered Entity, to an individual in order to meei (he
requiremenls undcraSCFR Section 164.524. ' • • '

• h. Within ten {10) business days of receiving a written request frorh Covered Entity for an
am'eryfmenrof PHI or a record about en individual contained in a Oesigr^ated Record

■ Set. the Business Assodaie shall maice such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall docurDcm such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a requesl by an
individual for on accounting of disclosures of PHI in accorddxe'wiih 45 CFR Section -
164.528. .

j. Within ten (tO) business days of receiving a written request from Covered Enjity for a
request for an accounting of disclosures of PHI, Business A.ssociale shall rnake Callable'
to Covered Entity such information as'Covered Entity may require to fulfill its obligatidns
to-provide en accounting of disclosures vnth respect id PHI In accordance with 45 CFR
Seclibn 164.528.

k. In the event any individual requests access to. amendment of, or. accounting of PHI
diredly from the Bus'mess Associate, the Business Associate shall within two (2)
business days forward such requesi ip Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests.. However, li (onvardihg the
individual's requesi lo Covered Entity vvould couse Covered Eniiry or the Business '
Associate lo violate HIPAA and ihe Privacy and Security Rule, (he Business Associate
shari instead respond to (he individuara request os.required by such law ar>d notify
Covered Entity c^ such response as coon as practicable.

I. Wilhiii ten (10) business days of lerrr^alion pf Ihq Agreement, for any reason, the -
Business Associate Bhali return or doslroy, as specified by Covered Entity, all PHI

.  receivcd.from. or created or received by the Business Associate in connection wilh (he
Agreement, and shall not reisin any copies or back-up (opes of such PHI. If return or
desiruction is not feasible, or the disposition of (he PHI.has been otherwise agreed lo In
the Agreement, Business Associate shall coniinue to extend the proteclions of the
Agreement, lo such PHI ond limit further uses and disclosures of such PHI lo those
purposes that make (he return or destruction (nfeasible, (or so long as Busineu

VJOH Vereyi/iiun tHi
He^Shifliurtnc* PoiatAl-yAct
BuslACti AuMltleAorecmcnl ^/, I, A

Qjie



DocuSign Envelope ID; AA5149EE-FC33-4DF5-AE6A-A2DA7A515015

OocvSt^ envelope 10: AS4}«C86<ECA-4e08-Ar«0.9SEF7E400MS

New Hempshire Oepertmeni of Heefih end Numen Services

EiMbli I

Assocbte'moiAtsins such PHI. If Cbve/ed Eniiry, in iis sole discretion, requlree th'ai the
Business Associate dest/oy any or ail PHI, the Business A'ssocisie shaD certify to
Covered Cnliry that the PHi has been destroyed.

(4) ObHgatione of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitolion(s).in its
Notice of Privacy Practicos provided to Individuals in accordance wiih 4$ CFR Section
164.520. to the extent that such change or b'mialion may afteci Business Assocfaia'a
use or disclosure of PHi.

b. Covered Entity ahali promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered .Entity by irvdividuais whose PHI niay be used or
disclosed by Business Associate under this Agreement, pursuani'to 4S CFR Section
164.506 or 45 CFR Section 164.SQ6.

c. Covered eniiiy shaii promptty'nolify Business Associate of any restrictions on the use or
disclosure of PHI thai Covered Entity has agreed to in accordance with 45 CFR 164.522.
to Ihe extent that such restriction may dHeci Business Associate's use or disclosure of
PH).

(5) Termination for Cause

In addition io Paragraph tOol the standard terms and conditions (P-37) of Ihis
Agreement' the Covered Eniity may immediately terminate the Agreement upon Covered

■Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein.as Exhibit I. The Covered Entity may eilher irn'mediai'ely
terminate the Agreement or provide an opponuoliy for Business Associaie to.cure the.

.  olleged breach within a iimefreme speciriad by Covered Eniity. if Covered Entity,
determine.s that neither termination nor cure is feasible, Covered Eniity shall report Ihe
violation to the Secretary-

IE) Miscellaneous

a. IDaftnilions nnd R'aoutatorv References. All terms used.'but not otherwise defined herein,
shall have tho some meaning as those terms In the Privacy aruf Security Rule, orr\ended
from lime to time. A reference in ihe.Agreemeni. as emended to includa this Exhibit I. to
a Section ih the Privacy and Security Rule means the Section os In effect or as

- amended.

b. A'mendmant. Covered Entity and Business Associaie agree to take such" oclion.as is
necessary (o-amend Ihe Agreement, from lime to lime as is necessary for Covered -
Eniity to comply with the changes in ihe requirements c! HIPAA. the Pr'ivacy and
Security Rule, end applicable federal and state law.

c. Oala Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI prov'ided by or created on behail of Covered Eniity.

d. tnterorelDllon. the parties agree thai any ambiguity in the Agreement shad be resolved
to permit Covered Entity to compty with HIPAA. Ihe Privacy and Security Pule^

i/JOw ■ eiWMi. vt/idof wdib
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SMfeofltton. ir any term or condiliOA of ihis Exhibit I or the appllcfltion thereof to any
peraQn(s) or circumstance is held invalid, such invalidity shati not affect other terms or
conditions which can be given effect without the Invalid term or condition; to this end the
terms ond conditions of this E xhibit I are declared severabie.

Survival." Provision's in this Exhibit I regarding the use snd.disdosure of PHI, return or .
dealruclioh of PHI, extenslons of the protections of the Agreement in section (3) (, the
defense and Indemnlftcallon.provisions of.seclion (3) e and Paragraph 13 of the
standard terms ond conditions (POT), ihsli survive the termination of the Agreement.

IN WITNESS WHEREOF, ihe parlies hereto have duly executed this Exhibit l.-

,Departmer\| ot Health and Human Servlcet. ^";at
Name of the VendoThe Slate

mM
Si^rfaiure dTAuthb^d Representative Signaiure of Auihodzed Representative

Name of Authorized Representative Nom^oi Authorized Reprcseniotive ^

^{Pr^h/T] /ofn
Title of Authorized Representative

Date

- Tiile of Authorized Representative

Oaie

SOOH EihVil

He>);h lr>t«ra<%c« PefliUQiy AO
Dusheit AiwUn* Aar(tm<n]
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rcDTiFiT ATIDM RFGAROING THE FEOERAL FUNP'NG aCCQUWTABILITV AMD TRANSPARENCY
.  ACT fFFATAI compliance ! ^

The FederAl Funding AccountabiCty and Tranjpa/tncy Aci (FFATA) fequtres prime awardeM of Individuol
Federal grentj equal (o or yeaie/ Irian 125.000 and owirded on or after October i. 2010. lo report on
data related to executive compensation and associated firshlier iub-granis of $25,000 or more. II trie
Waal award»» bdow $25,000 bul subsequent grant modifScattons result m a loiai award equal to or over
$25,000. ihe award Is subject to trie FFaTa feponing requirements, ei of the oaie of the award.
■ In accordance wtth 2 CFR Part 170 (Reporting Soboward and EKecuiive Compensation Inlonmaiion). the
Oepartmenl of HeaBri and Human ̂rvlces (OMKS) must report the following Information for any
subaward or contract award lubjdcl to uic ffata reporting rcqulremenis:
l". Name of eniliy
2. Amount of award

3. Fundtfig agency
4. NAICS code lor eomracisfCFOA program number for grants
5. ProgJ^m source
6. Award title detcriplwe of Irie purpose of trie funtSng aclk>n
7. Location of trie entity
8. Principle place of performance
9. Unique identifief of the "eritityfOUNSd)
10. Total compensation arid names oHrie lop five cfccutlves II;

10.1. More than 80% of annual gross revenues are from the Federal governmeni. and those
revenues-are greater Irian $25M onnuaOy and

10.2. Compensation Informallon is not.already availafe through reporting to Ihe SEC.

Prime grant rqclpiems must, submit FFATA required data by ihe end of ihe month, plus 30 days. In which
the award or award amendment Is rnade.
The Vendor Wenlified in.Section 1.3 of the General Provisions agrees to ccrnply w«h the provisions of
The Federal Furxflng Accountability and Ironspa/crKy Act. Public Low lM-282 and PubSc Low 110-252.
and 2 CFR ̂art 170 (Reporting Subaward and Executive ConipensaOon Inlormaiion). ond_further agrees •
io have Ihe Contractof'i representative, as Ideniificd in Sedirons l.i i and l.i2 ©I the Gerterat Provisions
execuie Ihe lptow(ng Certification; .
The be(ow named Vendor agrees lo provide needed information as outlined above lo Ihe NH Department
of Health ond Human Services, and lb compfy vtiih ou applicable provisions of ihe Federal Financial
AccouniabiHty and Transparency Act..

VerxJor Name: \

ii- _

Tiilc: V

:k:
cuo»»o/> nrn
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FORMA

As ihe VenOor fdeniified In Section i.3 of (he General Provisione, I ceiif/ ihji ih« responses lo ihe
betowlisled Questions ere tAJc end accurole.

1. Trie OUNS numoer for your entity b:

2. In your business or organlioUon's preceding ccmpieied fiscal year, did your business or organlzs^
-  receive 0) 60 oercent or mere of your annual gross revenue in U.S. federal coniracli. tubcontracls,

loans, grams, tub-granis. andfor cooperaitve agreemenis; and (2) S35.000.000 or more In annual
gross revenues from U.S. federal conuoeis. .subconuacit, (oeos. grants, aubgranti. and/or
cooperative agreemertis?

Y. NO YES

u the opsivcr to 02 above Is NO. tiop here

ri the answer to 02 above Is V£S. please ansvi«r the foflowing:

3. Doe's the publ'tc have access to iniPrmaiion aboui the compensaiton of the eiecutives in your
busir>ess or organitation through periodic reports filed under seciiotS t3(a) or t5{d) of ihe Securities
.Exchange Acl ol 1034 (15 U.S.C.70m(B). 7fio(d))or secliOA6i04of Ihe Inicrnal Revenue Code of
19fl67

NO YES

If the answer to 03 above Is YES, slop here

II Ihe answer to 03 above is NO. please answer the fotiow^g:.

The na.mes and eompensel'cnoi the five mosihlghty corrNpensaicd officers In your business or
organitalion are as foOows;

Nome:

Name:

Name;,

Name;.

Name:

Arhouni;

Amounl;

Ameoftl;

Amowni;

Amount:

CueMMntATil

Erfittaj«CeASriuUonacs»rdlnolhe l^cdcrilFundL'>p
A«c«vr><|btBy Vd Tnnipt/tncy Ad (FFATn) Complinta

Pepe 7 ol 2
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DHHS information Security Requirements

A. Definitions

The foIlowtoQ terms may be reflected and have (he described meaning in this document:

1. 'Sreoch' moans the loss of control, compromise, unauthorized disclosure,
unauthorixed ocquisHion, unauthorized access, or any similar , term referring to
siiuations where persons Clher Ihpn authorized users and for on^ other than
authorized, purpose have access oi poteniiar acccSs to pt^rxonalty identifiable

' infdrmation, whclher physical or electronic. With regard io Protected Health
Intormaiion.' Sreach* shall have the same rhednlng as the term 'Breach' in section
1^.402 of Title 4S. Code of Federal Rcgutalions.

2. 'Computer Security Incideni' shall have the same meaning 'Compuler Security
Incident' in section two .(2) of NIST Publication dOO-61. Computer Security Incident
Handling Guide, National Insliiute.of Standards ahd Technology, U.S. department
of Commofco.

3. .'Conndential Information* or 'Confidcniia) Data* means at) conridcntial information
disclosed by one party to the other such as aH medical, health, financial, public
assistance benefits and personal information including vnthoul limitation, Substance.
Abuse Treatment Records. Case Records. Protected Health information and
Personally idenlifiabie.information.

Confidential Information ̂ so includes any arxj all information owned or managed by
the State of NH • created, received from or on behalf of the Department of Heaiih and
Human Services (DHHS) or aaessed in the course of performing contracted .
services • of which coUeclion, disclosure, protection, and disposition is governed by
stale or federal law or regulation. This, information includes, but i£ not limited Io

. Protected Health information (PHI). Personal information (Pi). Personal Financial
Information (PFi). Federal Tax Information (FTl), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confideniidi intprmalion. ,.

4. 'End User* means any person or entity (e.g., contractor, contractor's 'employee,
business es.sociate, subcontractor, other downstream user, etc.) that receives
OHHS data or derivative data in accordance With the terms ot this Contract.

5. 'H1PAA.* moans the Health Ihsuranco Portability and Accountability Act of 1995 and the
regulations promulgated thereunder. .

6. TIricidenI' means.an act that potentially vrplaies an explicit or implied security policy.
• which Includes bttcmpts (either failed or successful) to gain unauthorized access to a
systemor its data, unwanted disruption or denial of service, the'unauthorized use ef

0 system for the processing ot storage'of data: ar>d changes to system, hardware,
firmware, or software characlertsiics without the owner's knowtedga. instruction, or
consent. Incidents include the loss ot data through theft or device misplacement, loss
or misplacement of hardcopy documents, arxf misrouling of physical or eleclronic

'VS.Ltilupdi:* 1MWI0 CoAVKtot IntUb
OHMS
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mail, all of which may have (he potential to put Ihe data ai hsk of unauthorized
access. «/se. disclosure, modification or destruction.

7. 'Open Wireless Networv' means ony networv or segrner>i of a r>ctworii thai is
not designated by tno Sioia o' New Hampshire's Ocpartrrient of Informailon
Technology- or deiegaie as a protected network (dosigr>od. toslod'. end
approved, by means of the Stale, to transmit) will be considered on open
network eryf not edequetery secure lor the tronsmlssion of unencrypieti Pi. PFl.
PHI or conridential OHHS dala.

8. 'Personal Information' (or 'Pi') means information which cart be used to distinguish
or irsce an indtvlduars identity, such as their narfie. social security number, personal
information as defined in New Hanipshire RSA 35.9-C:i9. biomelric records, etc..
alone, or when combined wfih other personal or Identifying information which is linked
or linkable to a specific irtdivid.uai. such as date and.t^aco of birttt. mother's maiden
name. etc.

9. 'Privacy Rule* shall mean (tie Standards for Privacy of indtviduaily tdentifiobte Health
Information at as C.F.R. Paris 160 and 164. promulgated of\<Jei HIPAA by the Lfhiied.
Stales OepartmenI of Health and Human Services.

>0. 'Protected Health information' (or 'PHi') has the same meaning, as provided in the
•definltion.of 'Protected Health information* in the HiPAA Privacy Rule at 45 C.F.R. §
160.103.-

11. 'Security Rule' shall mean (he Securiry Standards for the Pfoteciion of Electronic
Protected Health information at 45 C.F.R. Pan 164, Subparl C. and amendments
thereto.

12. 'Unsecured Protected Health Information' means Protected Health Informalibn that b
■ not secured by e technology standard ih'ai renders Protected Health trVormalion
.unusable, unreadable, or indecipherabte to .unauthorized individuals and is
developed or endorsed by o standards developing.organization that Is accredited by
the American Nalionsl Standards institute.

I. RESPONSIBILITIES OF OHHS AND THE CONTRACTOR

A. Busln.ess Use and Disclosure of Confidenlidl information.

1. The Contrector must not uso. disclose, maintain or transmii Ccnfidenila) Information
except as .reasonably necessary as outlined under.this Contract. Further. Contractor,
including but not limited to all its directors, officers, employees and agents, must npl-
usc. disclose, maintain or transmii PH) in any manner that would constitute a viotaiibn
of the Privacy and Security Rule.' »

2. The Contractor must not discioso any Confidential Information in response to o

V}.lutw{4il0 KVOS/lA el^bllK Contr»a<vini:ub
OHKS irTornuDon
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request' for disciosure on the basis Ihel ■! is required, by law, in response to a
■  subpoena.' etc.. without Hrsi notVylng OHHS so that OHHS has an opportunity to

consent or object to the disclosure.
-  3. If OHHS notifies (he Contractor that OHHS has agreed to bo bound by additional

restrictions over arv) above those uses or disdosures or security safeguards of PHi
pursuant to the Privacy and Security Pule, ihe Cont/acior must be bound by such
additional restrictions and must not disclose PHi in violation of such additional-
resthctlons artd must abide by any add't'onal security saieguards.

4. The Comractor eorees that 01^5 Data or dertvative there from d'isctosed to an £nd
User must only be used pursuant to the terms of this Contract.'

5. The Contractor agrees OHHS Oaia obtained-under ifvs Contract may not be used for
any other purposes that are not in^cated In this Contract.

6. The Contractor agrees to grant access to the data (o the' authorized representatives
of OHHS (Of the purpbse of inspecting to confirm compliance with the terms of this
Contract.

II. fVtETHODS OF SECURE TRANSMISSION OF DATA

t. Application Encryption. If Erxf User Is transmitting OHHS dale containing
Cor^fideniiat Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in. cyber security and that said'
appKcation's er^cryption capabiiliies ensure secure transmission via the Inleroel.

2. Computer Oisks end P^abie Storage Devices. End User may not use computer disks
or (Mnablo storage devices, such as a thumb drive, as a moihod ol.transm^^tting OHHS
data. ^ •

3. Encrypted Email. End User may only employ email to (lansmil Conftdential Data if
email is encrypted ancj being seni to and being received by email addresses of
persons-authorized to receive such Information.

4. Encrypted Web Site.. II End User Is employing the Web to transmil Conftdenilsi
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmined via a Web site.

5. File Hosting Services, also known as File Sharirig Sites. End User may not uso fi le
hosting services, sgch as Oropbox or Google. Cloud Storage, to transmit-
Conrideniial Data.

6. Ground.Mail Service. End User may only transmil Confide'ntiat Gala via ceniTidd ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Conrideniial Gala said devices mosl be encrypted and passvyord-protected.

8. Open Wireless Networks. Er>d User may not transmit Confidential Data vis on open

V
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wireless rtetwork. End User must employ a virtual private nerworit (VPN) when
remotely iransmittinQ via on open wireless neiwortt.

9. Remote User Communication. If End User is employing remote communication to
OCMSS or transmit Confidenliel Oalo. a virtual .private network (VPN) must bo
inSialicd on the End User's mobile dcvice($) or laptop from which inforrnation'wilJ be
if»f\smUted or accessed.'

10. SSH Fite Transfer Protocol (SFTP), olso known as Secure File Transfer .Protocol. If
End User is employing en SFTP to transmit Confidential Data. End User will
structure Ihe Folder and access privileges to prevent inappropriate disclosure of
information. SFTP foldefs and suWoldcrs used for Iransrnitt'ing Confidential Data ̂ 1
be coded for 2<i-hour oulo-delelion cycle (i.e. Confidential Data wilt be deleted every 24
hours). . •

.11..Wireless Devices. If End User Is transmitting Confidential Oeta via wireless devices, all
data must be encrypted to prevent inappropriaic disctosu/e of Information..

lit. RETENTION AND DISPOSmON OF lOENTlFlABLE RECORDS

The Contraclor will only rcla'i/> Ihe dale and any derivative of ihe data for the duration of this-
Contract. After such. lime, the Contractor will have 30 days to destroy the data and any
derivative in whatever form, it may exist, unless, otherwise required by law or perrrttt^
under this Controct. To this end. the parties must;

A. Reieniibn • *

1. The Contractor agrees it win r\ot store, transfer or process data collected In
conneaion wtih the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud compuHng. cloud service or cloud storage capabliiiies; end Includes backup
data and Disaster Recovery locations.

2. The •Conlreclor agrees to ensure proper security monitoring capabilities are in
place to doioci polcnliai security events that can Impacr State of NH systems,
end/or Deparimoni cor^fidcnlial information for contractor proved systems.

3. The Contractor agrees to provide security awareness and education for its End
Users In support of protecting Department confiderilial informalior). "

4. The Controclbr agrees to retain all cieclrdnic and hard copies ol Confidential Data
in a secure.localion and identified in section IV. A.2

5. The Controctor agrees-Confidential. Data stored in a Cloud rnusl be in a
FcdRAMP/HlTECH compliant solution and comply with all applicable slaluies end
regulallons regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
haclcer. enli-spam. anti-spywsre, end onli-malware utilities. The environment, as a
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whole, mvst have ag^/essive intfusion-deioclion and fuewaO proiecUoo.

6, The Contractor agr^t to and ensures iis complete cooperation with the.Sioie's
Chief Information CNicer In ihe deteclion of any security vutners^ility of the hosting
Infrastructure.

B. Oispofttlion

\. It (he Coniraclor will maintain arty Conlldenlial Informatiort on its systems (or hs
suO-coniractor systems), the Coniracior win maintain a.documented process for

'  securely dispo'srng of such data upon request or contract termination; and win.
obtain wrinen derliftcotlon for any State of New Hampshire data destroyed'by the
Contractor or any subcontractors as a part of ongoing, emergency, 'and or disaster
recovery operations. Wften no longer in uso. electronic media containing State of
New Hampshire data Shalt be rendered unrocoverabie via a secure wipe program
In accordance witi) industry-accepted standards lor secure deletion and media
sanitization. or othecwise physically 'destroying the media' (for example,
degaussing) as dcscn'bcd in NIST .Special Publication 800-88. Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology. U. S.

•  Department of Commerce. The Contractor will document and certify in writing at
tirne of the data destruction, and vnfi provide writtcr) cehiricalion to the Department
upon, request. The written cediTtcation 'wii'] include all details necessai^ to
demonstrate data has been properly destroyed and validated. Where appllceble.
regulatory and professional standards for retention'requir^enis wnll be'l^nlly
evaHialed by tl>e Slate and Coniracior prior to destruclion.

2. olhoiwise specified, wiihin thirty (30) days of. the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a-
secure method such as.shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Coniraci. Contractor agrees to completely destroy all electronic Conrtdenilai Data
by rrieans of data erasure, also known as secure daia \Mping'.

IV. PROCEDURES FOR'SECURITY

A. Conlracto.r agrees to sateguard (ho OHHS Data received under this Contract, and any
derivative data or files, as follows;

•  1. The. Contractor will maintain proper security controls to protect Department
confidential informalion collected, processed, managed, and/or stored in the delivery
of contracicd services.

1 The' Contractor will mslnioin policies end procedures to protect Department
confidential Information ihrouohoul Ihe inlormaiion lifccyde. where applicable, (from
croaiion. transformation, use. storage and secure destruction) regardless of, Ihe
media used to store the data (i.o.. tape. disk, paper.-etc.).
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3. The Coniracior wai maintain appropriate aulhenlicalion and access controls to
contracior systems that colieci. irar^srnii. or store Department coofidenlial information
where applicable.

4.. The Contrector wtil ensure proper security mooiioring capabilities are in place lo
detect poleniial aecurity events that can impact State of NH systems ond/or
Department confidenlial information lor conlreclor provided syslems.

5. The Contracior v/iii provide regular security awareness end education for (ts End
• Users in support of protecting Departmenl conftdenliel information.

6  If the Contractor will be sub-contracting any core functions" of the engagement
supporting the services for Stale of New Hampshire, the Contractor wDl maintain a
program" of an internal process or prc^sses that defmes specific security
expectations, and monitoring compliance to security requirements that at a'minimum-

" match those Jfor the Contracior. including breach noiificalion requtremenis.

7. The Coniracior will work with lhc"Ocpariment to sign and comply" with at) appliwWe*
Slate of New Hampshire arxJ Deportrnent system access and authorization glides
and procedures, systems access forms, and computer use agrcerhents es part of
obtaining and maintaining access to any Department sysiem(s). Agreemcnls will be
completed and s'tgrsed by the Contractor" and any applicatjie sub-corilractors prior to
system access being authorized.

8. If the Department deteur^s the Contracior Is a Business-Associate pursuant to 45
CFR 160.103, the Contractor vria execute a HiPAA- Business Associate Agreement
(BAA) with the Ocpartmcot and Is responsible fpr ma'mtaining compliance, with" the
agreement. ' .

9.. The Contractor will worK with the Department at its request to complete a System
Management Survey." The purpose of the survey Is to enable the "Oepartment and
Contractor lo monitor for any changes in risks, threats, and vulnerabilities ihat may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate lime frame at-the Depafimenis discretion vrilh agreement by
the Conirpctor. or the Departmenl may request the survey be complelod w4ien tho
scope of the engagement between the Oepartment and ihe Contractor char>ges.

to. The Contractor will not store, knowingly or unknowingly, any Stele of New Hampshire
or Department data offshore or oulsido the boundaries of the iJniicd States unless
prior express written consent is obtained from the inlorxnation Security Office
leadership member within ihe Departmenl.

11. Data Security Breach Liability, in the event of any security breach Contractor shall
makei efforts (o invesfigaie the causes of the breach, promptly take mcasuros to
prevent future breach and minimize any damage or loss resulting from Ihe breach.

. The Slato shall recover from trie Contractor oB costs of response and recovery from
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the breach. Including but r^ol limiied to; credit monitoring services, mailing costs end
costs as'sociaied wUn sve&siie and telephone can center services necessary due lo
the breach.'

12. Contractor must,- comply Wih oil applicable statutes and regulations regarding the
privacy and eocuriry ol Conrdehllal inlormaiion, arvi must in oil othar respodi
malnloin the privacy or>d security of PI and PHI at a level end scope that Is not less
than the level and scope of reouiremenis applicable lo federal agencies, including,
bul nol Hmited to. provisions ol the Privacy Act ot 1974 (5 U.S.C. § SS2a). OHHS

•  Privacy Act'Regulations (45 C.P.R. §5b). HiPAA Privacy and Sccuiity Rules (45
C.P.R. Pans 160 and l&4) that govern prelections for individually idenlifiable health

" intormalion end as applicable under Stale law. '

13. Coniractor agrees to establish and maintain appropriate administrative, lechnicai. and
physical safeguarcfs lo protect the conridentiality of the ConHdential Data and lo,
prevent unauthorized use or access (0 it. The safeguards must provide a level and
scope of security that Is not less man mc level ond scopc-of security requiremonis
established'by ihe State of New Hampshire, Oepdrtmeht of informatioo Technology.
Refer to Veridor Resources/Procurement at https;//www.nh.gov/doii/vendor/index.him
for the Department of information Technology polides. guidelines, standards, end

■  procurement information relating'lo vendors.

14. Coniractor agrees to .mainiain a documenied.breach• notiricalior^ and. incident
response procoss. The Contractor will noiify'ihe Slate's Privacy Offic.er and the

. Stale's Security Officer of any security breach immediately, at (ho email addresses
provided In Section VI. This includes a confidential informaiion breach, computer
security Incident, or suspected breach which affects or includes any State of New
Hampshire systems that conneci io the State of New Hampshire ne.tworV.

15. Coniractor must restrict access i^thc Conftdcnlial Oaia obtained under this
C.onlract to only those authorized Er>d Users who need such OHHS Date lb
perform (heir official duties in conrteclion with purposes identified in (his Contract.

16. The Contractor must ensure thai all End Users:

a. comply.with such safeguards as referenced in Section iv A. above.
imp|emet)led to protect Confidenlial Information that Is furnished by OHHS
under this Conuacl from loss, (haft or Inadvertent disclosure.

-b. safeguard li'tts information ai all times.

c. ensure (hat laptops and other electronic devices/media containing PHI, Pi, a
PFi are encrypted arxl password-protected.

d.. send emails conlainirig Confidential IrVonmatior^ only If cncrvbled and being
sent to end being received by email oddresses ol persons aulhorized lo
receive such informaiion.
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e. limi) disclosure of the CohTdential Information to the extent per'mittod by law.

f. Confrdenlial information rocoivod' urtder this Contract arid individually
identifiable data derivod from OHMS Data, must be stored in on s'oa (hat is
physiealty and lechndlogieally secure from access by unauthorized ocsons
during duty hours 8$ wall as non-duty hours {e.g., door locks, card keys,
biometrfc (deniifiers. etc.).

' g. only authoVized End Users may transmit the Confidential Data, including any
derivative files containing personalty identifiable information, and in eD cases,
such, data must be encrypted 9i all times when in transit, et rest, or when
stored on portat^e media as required in section iV above.

h. in.01) olher instances Confidential Data must be mainloined, used and
disclosed using appropriate safeguards, as determined by a hsK-based
asscssmenj of the circumstances involved.

■ i. understand (hat their user credentials .(user name and password) must not be
shared wiih anyorse. End tJsers wil) keep their credential information secure.
This applies to credentials used iq access the site directly or indirectly through
a third par^ appiicaiion.

Contractor is responsible for oversight ond compkance of their End Users. OHHS
reserves (he right to conduct onsite inspecliona to monitor compliance wiih this
Contraci. inciuding ihe privacy and security requirements providi^.in herein. HlPM.
and other appb'coblo laws ond Fodcra) regulations until such time (he Confidential Data •
is disposed of in ocoordanco.wiih this ConUacl.

V, LOSS REPORTING

The Contractor rnust notify the Stale's Privacy Officer and Security OfHcer of any
' Security Incidents and Breaches innmediateiy, at the email addresses provided In

Section VI.

The Conlractor.musi further handle and repoa Incidenis and Breaches involving PKI in
accordance vnth the ogency's documented incident Handling and Breach Notification

' procedures and in accordance with 42 C.F.R. §§ 4^1.SOO • 306. In addition lo. and
noMlhslanding, Contractor's compliance' with all applicable obligations and procedures.
Contractor's prpcedurcs must also address how the Contractor will:

1. identity Incidenis;

2. Delermine if personally identifiattie informaiion is involved in Incidents;

3. Report suspected or confirmed Ino'denls as required in this Exhibit or P-37;

A. Identity and convene a core response group to delermine the risk level of Incidents
.arx) delerrrtr^o risk-based responses to incidenis: end '
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.  5. Determine vvHelher Breach notrTtcation is required, and. rf so. identify appropriate
Breach notrficatior> methods, timinp. source, artd contents from among diNerenI
options, and t^ear costs associated v^th the Breach notice as well as any miligation
moasures.

Incidents and/or Breaches that impScate Pi must be oddressed and reported, es
applicable, in accordance'\vlih NH RSA 3S9-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPfivacyOfriccr@dhhs.nh,Qov

6. DHHS Secuiity Officer:

OHHSInlormalionSecurjfyOffice@dhhs.nh.gov
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