STATE OF NEW HAMPSHIRE HELEN E. HANKS
DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION COMMISSIONER
P.0. BOX 1806

CONCORD, NH 03302-1806
603-271.5610 FAX: 888-908-6609

TDD ACCESS: 1-800.735-2964 JONATHAN K. HANSON

www.nh govinhdoc DIRECTOR “7 -rf;

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House

Concord, New Hampshire 03301

January 17, 2023

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to enter into a Sole Source contract with Abilis
Solutions Corp. (Vendor # 153240-B001), 22 Monument Square, Suite 202, Portland, ME 04101, in the
amount of $6,500,000.00, for the provision of Comrections Information System (CORIS) services, effective
upon Governor and Executive Council approval through January 15, 2025. 100% Federal Funds

Funds are available in the following account ARPA FRF-Upgrade OMS: 02-46-46-460510-26340000-038-
509038 for Fiscal Year 2023 and are anticipated to be available in Fiscal Year 2024 and 2025 upon the
continued appropriation of funds in the future operating budget with the authority to adjust encumbrances
between fiscal years within the price limitation through the Budget Office, if needed and justified.

{ Abilis Solutions Corp. |
Account Description FY 23 FY 24 FY 25 Total
02-46-46-460510-26340000-038-509038 T‘;‘f“&;':ﬁ”' $2,690,465.00 | $1,793,643.00 | $2,015,892.00 | $6,500,000.00
| Total [ $6,500,000.00 |
‘nl
EXPLANATION

The Department is requesting a sole source contract as Abilis Solutions Corp. is the sole developer and
implementer of the Department’s CORIS Offender Management System (OMS), a proprietary software
application that is the Department’s primary source of electronic record keeping and data files of the
residents who are under the care and jurisdiction of the Department.

This contract will transition the existing modules in CORIS® 4 to CORIS® 8 based on the.latest Microsoft
product technologies and integrations with Microsoft Azure services as a fully managed service.

CORIS® 8 will be hosted in the NHDOC Azure tenant and managed by Abilis Solutions Corp. (Abilis) in
which all necessary activities to run CORIS® environments are Abilis’ responsibility, i.e., CORIS®
maintenance, new release deployments, upgrades and infrastructure security and maintenance.

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team
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The Department’s responsibility to transition to the CORIS® 8 version is to provide an Azure tenant for
Abilis to create and manage CORIS® cloud resources with permissions to allow Abilis to manage the tenant
independently. The transition will be conducted by Commercial Off the Shelf (COTS) sessions to
maximize the out-of-the-box capabilities of CORIS® 8, minimize customization and business needs
currently available in CORIS® 4.

The Department is therefore requesting this sole source contract to allow the continued use and operation -
of the application of CORIS as it is used by the Department’s business units in the 24 hour 7 day
managemen of the population under our care, custody and community supervision. Functions include, but
are not limited to, security functions, sentencing management, resident records such as classifications,

housing, finances, education, reports, and programs. ’

The Offender Management System (OMS) is a vital and critical part of NHDOC’s operations and becoming
increasingly more significant. In dealing with the impacts of the COVID-19 pandemic, NHDOC must
utilize every means possible, including the daily use of technology, to create efficiencies throughout the
department and daily operations. OMS vendors such as CORIS have been consistently. developing
advancements to features and capabilities that would increase ‘the -efficiency and effectiveness at the
NHDOC. The updates to the systems are critical component(s), which will give the department the ability
to utilize and leverage the new features as soon as possible, creating a robust and efficient system of
operational capabilities. : '

The function(s) of the OMS at the NHDOC is to manage correctional facility business processes and
operational procedures and store protected data securely. The current OMS, CORIS v4 was installed in
2008.and was based on an even older platform. CORIS v4 demonstrates a variety of limitations, care issues,
and security concems die to'the age-of the programming. As our core departmental Management
Information and Operational System, CORIS is critical to the proper functioning of the NHDOC:

ARFA Funds will provide for data migration to a modern state-based structure, records cleanup and
business improvement, migration of core servers from v4 on premise to v8 cloud Saa$ solution, additional
training of personnel on the v& platform, and updating the intemal warehouse to provide reporting
continuity. ; .

In addition to the rationale above, the Department analyzed national ‘costs to other departments of
corrections across the country for similar sofiware procurements: Indiana Department of Corrections
awarded a contract for a five (5) year implementation plan at $11.3 million, total cost of ownership with
three (3) years support for a total of $17.3 million; Michigan Department of Corrections procured a tea (10)
. year implementation plan and support for $37.6 million; and Arizona Department of Corrections procured

a five-six (5-6) year implementation plan for a total of $30 million dollars. Qur proposal is financially
sound and meets our software needs. - \
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STATE'OF NEW HAMPSHIRE
‘DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

January 9, 2023

Helen E. Hanks, Commissioner
Department of Corrections

105 Pieasant St.

Concord, NH 03301

Dear Commissioner Hanks:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to enter into a Sole Source contract with Abilis
Solutions Corp, Portland, ME, as described below and referenced as DoIT No. 2023-049.

The NH Department of Corrections (NH DOC) is requesting approval to enter into a sole
source contract with Abilis Solutions Corp to provide an upgrade to the NH DOC
Offender Management System (CORIS) from Version 4 of the product to Version 8 of
CORIS as a fully managed service. This contract will transition the existing modules in
CORIS® 4 to CORIS® 8 based on the latest Microsoft product technologies and
integrations with Microsoft Azure services. CORIS® 8 will be hosted in the NH DOC
Azure tenant and managed by Abilis Solutions Corp. (Abilis) in which all necessary
activities to run CORIS® environments are Abilis’ responsibility, i.e., CORIS®

maintenance, new release deployments, upgrades and infrastructure security and
maintenance.

The Price Limitation is $6,500,000 and shall be effective upon the date of Governor and
. Executive Council approval through January 15, 2025.

. A copy of this letter should accompany )-(our Agency’s submission to Governor and
Executive Council for approval. "

Sincerely, '
Denis Goulet
DGl/ik 3
DolT #2023-049

"Innovatiqe Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE )
DEPARTMENT QF CORRECTIONS . HELEN E. HANKS -
3 OFFICE OF THE COMMISSIONER . ECRNESIONER
* P.O.BOX'1806 - © '
“CONCORD, NH 03302-1806 o kv ‘ o
603.271.5603 .FAX: 888-908-6609 - ~ PAUL.D. RAYMOND, JRt,
TDD ACCESS: 1-800-735-2964.> . - ASSISTANT COMMISSIONER
www.nh.govinhdoc

December 5, 2022

Denis Goulet

Commissioner

Department of information Technology
27 Hazen Drive

Concord, NH 03301

Requested Action and Explanation

- Contract Number 2023-049 °

Requésted Action

The NH*Department’ of Corvections (NHDOC) is  sceking to enter a sole source contract with Abilis
Solutions Corp. (VC#_f 153240) of 22 Monument Square, Suite 202, Portland, ME- 0410} 10 provide an
upgrade to the Department’s Offender Management System (CORIS) (rom Version 4 of the product 10.
Version 8 of CORIS® as a fully managed scrvice. o

e

Fl

Ttie Departmerit is requesting a sole sourcecontract as Abilis Solutions Corp. is the sole developer and
implementer: of the Department’s CORIS system, a proprictary  softwarc application that is -the
Department’s primary source of clectronic record kecping and data files of the residents who are under the
carc and jurisdiction of the Depaniment. ‘ ’

This contract will transition the existing modules in CORIS® 4_10'C01il$®'8 bascd oni the tatest Microsoft
product technologies and integrations with Microsofi Azure services. 'CORIS® 8 will be hosted in the
NHDOC Azure tcnant and managed by Abilis Solutions Corp. (Abilis) in which all nccessary activities to
run CORIS® cavironments are Abilis’ responsibility. i.c., CORIS® maintenance. new release deployments,
upgrades and infrastructure security.and maintenance. -

The Depanment’s.responsibility 1o transition to the CORIS® 8 version is to provide an Azure tenant for
Abilis 1o create and manage CORIS® cloud resources with permissions to allow Abilis to manage the tenant.
independently.  The transition will be conducted by Commercial Off the “Shelf (COTS) sessions, 10
maximize the out-of-the-box- capabilities of CORIS® 8, minimize customization snd business nceds
currently available in CORIS® 4.

The Department is therefore requesting this sole source contract to atlow the continued use and opcralion
of the application of CORIS as it is used by the Depanment’s business units in the day-to-day management
of the population it serves. Functions include, but are not limited to. security funciions, resident records
such as classifications, housing. fmances, education. reports, and progmms.



In addition to the rationale above, we have analyzed national costs by other departments of corrections for
similar software procurements: Indianan DOC awarded a contract for a S-year implementation plan at 11.3
million, total cost of ownership with 3 years support for a total of 17.3 million; Michigan DOC has a 10-
year implementation plan and support for 37.6 million; and Arizona DOC has a S-to-6-year implementation
plan for a total of 30 million dollars. Our proposal is financially sound and meets our software needs.

di i

The cost for CORIS® 8 upgrade will be supported by federal funds through the American Rescue Act of

2021 (ARPA), and State and Local Fiscal Recovery Funds (SFRF). The DOC contract price through go-
live in 2025 is $6,500,000.

ctio
| tract
Document Document C:;;“. G&CDate | Rid # Contract Contract
Type Date Number Start Date | - Ead Date
Amendment-A | May8,2019 | 20151204 .""‘f:nm'”- 40163 ";‘.f'?' Sune 30,2023
Sole-Source - June 10, 2015, April |,

. May 14,2015 | 2015-120 rk 1609 | APl June 30,2019
Amendment-D | May 10,2013 | 2004-024D .’“""‘”'?ﬁ"”' 13690 A;;'a" March 31, 2015
Amendment-C | June9,2008 | 200402ec | T 252008, | gy At | March 31,2013

I September 26, |  October 17, - April 1, ;
Amendment - B P W0C0UB | oprpay | 561 | “fonr | March3t, 200
October 28, December 7, | Project April 1,
Amendment - A ook 2004024 | Oember . | Proje B’ | Merch 31,2007
Febraary 22, March 9,2005, | Project |  April 1,
Contrat-Contrac vl 2004-02¢ e o s | March 31,2000
Open Standards

This sole-source contract for the existing offender management system that is currently in place, CORIS, a
proprietary software to the contractor, Abilis Solutions Corp. '

Impact on Other State Agencies and Municipalities
There is no impact on any other state agency.

CONTACT PERSON: :
' John Maddaus IlI
Chief Information Officer - NH DOC
105 Pleasamt St
Concord, NH 03301
Telephone: (603) 271-8293 .
Email: John.S.Maddausili@doc.nh.gov



CERTIFICATION . _
The undersigned hereby certify that the information provided in this document and any attachments is

complete and accurate and that altematives to the solution defined in this document have been appropriately
-considered.

R_ﬁpedﬁmy submitted,
Teresn £, Viveat

" Teresa K Vincent
IT Manager - DOC
Department of Information Technology

Approved by:

sk

Helen E; Hanks
Commissiotter
NH Depm_mmt of Cormrections

Contract Number: 2523—'049 '

cc: DolT Representative - Michael, W.ONeit@doit.nh.gov g
DolT Contracts and Procurements Manager — Ryan.H.Auberti@doit.nh.gov
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)-o

FORM NUMBER P-37 (Vemon 12/1 112019)

'Nou : This agreement and all of its attachiments shall become public upon submission to Governor
and Executive Couincil for approval. Any i information that is private, confidential, or
proprictary must be clcarly identified to the agency and agreed to in wnung pnor to sngmng

‘the contract. - . o
S & " AGREEMENT .
The State of New Hampsh:re and thc Contractor hereby mutually agree as follows:
GENERAL PROV[SIONS
1. IDENTIFICATION. i -
1.1 State AgencyName . - . . . ¢ 1.2 State ﬁ}goncy Address
Departmcnt of Conecnons : : P.O. Box 1806, 105 Plca_asn'nt Street -
) 5 D t - Concord,NH03302'
13 Contractor Namc . 1 4 Contractor Address
. ‘ .+ | 22 Monument Square, Suite 202"
Ablhs SO]'-“]ODS COIP ; 4 e Portland, ‘ME 04101 Soemy e .
1.5 Contractor Phone 1.6 Account Number | 1.7 Completion Date - 1.8 Price Limitation’
Number = . 02-46-46—460510—26340000- -January 15,2025 '$6,500, 000:00°
(207) 7742104 . ' 038-509038 e o
e - = ; C . g w
1.9 Contracting Officer for State-Agcncy . . .| 1.10 State Agency Telephone Number,
Helen E. Hanks - o © 0 6032715603 |
1.1 l Contractor S:gnamm 1.12 Name and Title of Contmctor Sngnatory
04 (7 %f«g/‘)‘ té !2-1?%2' Alain Elbaz, Presideint . - -
; 1.14 Name and Tnle of State Agency Slgﬂ&tory
’;Daicr_l/fb!mg Helen E. Hanks, Commnsswner

By:' o a ' L DtrcctorOn

1.16 Approval by the Attomey General (Form, Substance and Exocunon) ( if app!icab!e)

7a. P -
By: | ___ om1popa3

1.17 Approva! by the Govemor and Executive Couricil (if'applicable)

= -

‘ G&C Item number: ¢ " . ' G&C Meeting Date:

Page 5 of 86 . ‘
Contractor Initial

Date: [L'w- 2022



STATE OF NEW HAN[PSHIRE
DEPARTMENT OF CORRECTIONS
2023-049 DOC CORIS V8 UPGRADE
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3
(“Contractor”) to perform, and the Contractor shall perform,
the work or sale of goods, or both, identified and more
particularly described in the attached EXHIBIT B 'which is
incorporated herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this-Agreement to the
contrary, and subject to the approva! of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated
in block 1.17, unless no such approval is required, in which
case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.13 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contrector
prior to the Effective Date shall be performed at the sole risk
of the Contractor, and in the event that this Agreement does
not become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to
pay the Contractor for any costs incurred or Services
performed. Contractor must complete all Smlces by the
Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT. °
Notwithstanding any provision of this Agreement 10 the
contrary, ali obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder,
are contingent upon the evailability and continued
appropriation of funds affected by .eny state or federal
legislative or executive action that reduces, eliminates or
otherwise modifies the eppropriation or availability of
funding for this Agreement and the Scope for Services
provided in EXHIBIT B, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of
such available appropriated funds. In the event of a reduction
or termination of appropriated funds, the State shall have the
right to withhold payment until such funds become available,
if ever, and shall have the right to reduce or terminate the
Services under this Agreement immediatély upon giving the
Contractor notice of such reduction or termination. The State
shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event
funds in that Account are reduced or unavailable.

Page 6 of 86
Contractor Initi
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5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contrect price, mcthod of payment, and terms of payment
are identified and more parhcularly described in EXHIBIT C
which is incorporated herein by reference.

52 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the

. performance hereof, and shall be the only and the complete

compensation 10 the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
53 The State reserves the right to offset: from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated emounts required or permmod by NH. RSA 80:7
through RSA 80:7-c or any other, pmwsron of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected -circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY..

6.1 In connection with the pcrfonnancc of ‘the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty wpon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws, In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, end with-any rules, regulations and guidelines as the
State or the United States i issue to implement these regulations.
The Contractor shall. also oomply with all apphenble mlellectua!
property laws.

- 6.2 During the term of this Agreement, the Contractor shall not”

discriminate agamst employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
oncntatmn, or national origin and will take affmatwc action to
prevent such discrimination.

" 6.3, The Contractor agrees to permit the Statc or United States

access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covensnts, terms and conditions of this

Agreement.

7. PERSONNEL.
7.1 The Contractor shall at'its own expense provide all personnel -
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do 50 under all applicable laws.
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7.2 Unless'otherwise authorized in writing, during the term of this -

Agreement, and for a period of six (6) months after the Completion
Date in block 1.7, the Contractor shall not hire, and shall not permit

any subcontractor or other person, firm or corporation with whom -

it is engaged i in a combined effort to perform the Services to hire,.
any person who is'a State employee or official, who is materially
involved in the procurement, administration or performance of this
Agreement. This provision shall survive tammauon of this
Agreement.

7.3 The Contracting Oﬂioerspeclfed in block 1. 9 orh:sorher
successor, shall be the State’s representative. In the event of any
dispute concerning the interpretation of: this Agreemeént, the
Contmcnng Ofﬁocr s decision shall be final for the State, |

8. EVEN'I‘ OF DEFAULTIREMED[ES , R
8.1:Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Evmt
of Dcfault”} ;

8.1.1 failure to perform the Semm satisfactorily or on schedule,
8.1.2 failure to submit eny report required hereunder; and/or -

8.1.3 failure to perform any other oovmanl, tr.rm or condmon of
" this Agreement.

8.2 Upon the occurrence of any ‘Event of Dcfault, the State may -

take any one, or more, or all, of the following actions:

" 8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remediexd within, in the absence of a
greater or lesser specification of time, thirty (30) days from the

date of the notice; and if the Event of Default is not Umely cured,: -

terminate this Agreement, effective two (2) days after gmng the
Contractor notice of termination; -

8.2.2 give the Contractor a writlen notice specifying the Evcnl of
"Default and suspeading .all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines
that the Contractor has cured the Event of Dcfault shell never be
paid to the Contractor;

8.2.3 give the Contractor a written nolice specifying the Evcnt of
Default and set off egainst any other obligations the State may owe
to the Contractor any damages the State snffc:'s by reason of any
Event of Default; and/or oo

- 8.24 give the Contractor a writlen notice specifying the E.vent of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equ:ty, or both.

8.3. No failure by the State to enforce any prov;snons hereof after )
any Event-of Default shall be deemed a waiver of its rights with -

regard to that Event of Default, or- any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State (o enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

Page 7 of 86
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9. TERMINATION.,

9.1 Notwithstanding paragraph 8, the- State -may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by lh:rty (30) days written notice'to the Contractor that the

" State is exercising its option to terminate the Agreement.

92 In the event of an carly termination of this Agreement for any
reason’ other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifieen (15) days after the dale of termination, a
report (“Termination Repon") describing ‘in detail all Services
performed, and the coritract price earned, to and including the date
of termination. The form, subject matter, content, and number of
copies of the Termination Report shall be identical to thase of any
Final Report described in the attached EXHIBIT B. In addition, at
the State’s discretion, the Contractor shalt, within 15 days of notice
of early termination, develop and submit to thc State a Tmnsmon i
Plan for scmoes under the Agrwncnt.

10. DATAIACCESSICONFIDENTIALITYI
PRESERVATION. | ‘
10.1 As used in this Agreement; the word “data” shall mean all

‘information and things developed or obtained during the

performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, | charts, “sound recordings, video
recordings, pictorial reproductions, drawings, enslyses, graphic
representations, computer programs, compuier printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished. .
10.2 All data and any pmperty which has been received from the’

State or purchased with funds provided for that purpose under this

- Agreement, shall be the property of the State, and shall be returned

to the State upon demand or upon ten'nuumon of this Agmcment

for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapwr 91-A'or other existing law. Disclosure of data requires
prior wnttul approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement thie Contractor is in all respects an
independent contractor, and is neither an agent nor an employeé of ~
the State. Neither the Contractor nor any of its officers,
cmployees, agents or members shall have authority to bind the
State or receive any benefits, workers’ compensation or other.
emoluments pmvnded by the State to its employees.

12, ASSIGNMENTIDELEGATIONISUBCONTRAC‘I‘S.

12.1- The" Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to the
assignmient, and a written consent of the State. For purposes'of this
paregraph, a Change of Control shall constitute assignment.
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“Change of Control” means (2) merger, consolidation, or a
transaction or series of related transactions in which a third party,
together with its affiliates, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) the
sale of all or substantially all of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the Contractor
without prior written. notice and consent of the State. The State is
entitled to copies of all subcontracts and a&slgnment agreements
and shall not be bound by any provisions contained in a

subcontract or an assignment agreement to which it is not a party. ...

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify. ‘and hold harmless the State,its
officers and employees, from and against any and all claxms
liabilities and costs for any personal.injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of {or which
may-be claimed to arise out of) the acts or omission. of the
Contractor, or suboontractors, including but not limited to the
negligence, reckless or inteational conduct. The State shall not be
liable for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing hercin
contained shall be deemed to constitute a waiver of the sovereign
immunity of the Slale, which unmumty is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement. g

14. INSURANCE.
14.1 The Contractor shall, at its sole expensc, - -obtain and

oommuously maintain in force, and shall ¢ requut any subcontractor

or assignee to obtain and maintain in force, the follomng
insurance:

14.1.1 commercial general llablllty insurance against all claims of
bodily injury, death or property damage, in emounts of rot less
than $1,000,000 per occurrence and SZ,OOOOOO aggregaie or
excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an emount not less than
80% of the whole replacement value of the property.

14.2 The pohcns described in subparagraph 14.1 herein shall be -

on policy forms and endorsements approved for use in the State of
Neéw Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire. .

'14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required ‘under this -Agreement.
Contractor shall also fumish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate{s) of insurance for
all renewal(s) of insurance required under this Agrwmcnt no fater
than ten (10) days prior fo the expiration date of each insurance
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policy. The certificate(s) of insurance and any renewals thereof
shall be attached and are incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor Bgrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA c.haptcr 281-A (“Workers'
Compemtman ).

15.2 To the extent the Contractor is subject to the requlremmts of
N.H.'RSA chapter 281-A, Contractor shali maintain, and Tequire

_ any subcontractor ot assxgncc to secufe and maintain, payment of

Workers” Compensation in connection with activities which the
person proposes 10 underiske pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or his or her successor, proof of Workers’ Compensation in’
the manner ‘described in NH. RSA chapter 281-A and any
applicable rencwal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Compensation premiums
or for any other-claim or benefit for Contragtor, or ‘any
subcontractor or employee of Contractor, which might arise under

applicable State of New Hampshire Workers® Compensation laws
in connection with the performance of thc Services under this
Agreement. f

16. NOTICE. Any notice by a party hereto to the other party shafl
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post

Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only: by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

H

18. CHOICE OF LAW AND FORUM., This Agrecment shali
be govemed, interpreted and construed in accordance with: the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule of
construction shall be applied against or in favor of any party. Any
actions nnsmg out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have -
exclusive jurisdiction thereof.
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19. CONFLICTING TERMS, In the event of & conflict between
the terms of this P-37 form (as modified in EXHIBIT A} and/or
attachments and amendment thereof, the terms of the P-37 (as
modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to benefit

any third parties and this Agrocment shall not be construed to
confer any such benefit. -

21. HEADINGS. The headings throughout the Agrecment are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement, " :
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22. SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this _
Agreement arc held by a court of competent jurisdiction to be

-contrary 1o any state or federal law, the remaining provisions of

this Agreement will remain in full force and effect.

24, ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed en original, constitutes the entire agreement and
understanding between the parties, and supersedes all - prior
agreements and understandings with respect to the subject matter -
hereof. -
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EXHIBIT A - SPEC[AL PROVISIONS
The terms outlined in the P-37 General Provisions are modlﬁed as set forth below

5. CONTRACT PRICE LIMITAT[ONIPAYMENT , ~. e

AS

55

Provision §, Contract Price/Price Limitation/ Payment, is updated with the following
addition: -

Insert 5.5 to read: “The State’s hablhty under this Agreement shall be limited to monetary
damages nét to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees
that it has an adequate remedy at law for any breach of this Agreement by the State and
hereby waives any right to specific perfonnanoe or other equitable remedies against the

State. Subject to applicable laws and regulations, in no event shall the State be liable for

any consequential, -special, - indirect, ‘incidental, punitive, or exemplary damages.

- Notmlhstandmg the foregoing, noﬂung herein contained shall be deemed to constitute a

waiver of the sovcmgn unmumty of the State, which lmmumty is hereby reserved to the

. State.” -

8. EVENT OF DEFAULTIREMEDIES

A8
8.2.5

Provision 8, Event of Defauit/Remedies, is updated with the following addition:

Insert 8.2.5 to read: “Give the Contractor a written notice specifying the event of Default,
termmatc the agreement as breached, and procure Services that are the subject of the

* Contract from another source and Contractor shall be liable for reimbursing the State for

the replacement Seivices, and all administrative costs directly related to the replacement
of the Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, apphcablc fees, charges or penalties, and staff

time costs; all of wh.lch shall be subject to the limitations of liability set forth in the
Contract.“

9. TERMINATION

AY
9.1

92
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Termmation Procedure
' 9.2.1 Insert 9.2.1 to read: “Upon termmahon of the Contract, the Statc, in addition to

Provision 9, Terminauon, is deleted and replaced w1th the following
To read: “Notmthstandmg paragraph 8, the State may, at’ its sole discretion, and with

-written notice, terminate the Agreement for any reason, in whole or.in part.-In the event of

such -termination, the Contractor shall .immediatély stop all work hereunder and shall
immediately cause any and all of its suppliers and subcontractors to cease work. The State
shall be liable for cost of all Services and Deliverables for which Acceptance has been.
given by the State, provided through the date of termination but will not be liable for any
costs for incomplete Services or winding down the Contract activities. Thc Contractor shall

not be paid for any work performed or costs incurred which reasonably could have been
avoided.” ;

t.

any other rights provided in the Contract, may require Contractor to, deliver to the.
State any property, mcludmg without limitation, Software and Written
"~ Deliverables, qur such part of the Contract as has been terminated.”,
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9.2.2 l.nsert

9.2.2 to read: “After receipt of a notice of termination, and except as

otherwxse directed by the State, Contractor shall:

l"

b.

923 Insert

Stop work under the Contract on the date, and to the extent specified, in
the notice; )

Promptly, but in no event longer than ten (10) days after termination,
terminate its orders and subcontracts related to the work which has been
terminated, and settle all outstanding liabilities and all claims arising out
of such termination of orders and subcontracts, with the approval or
ratification of the State to the extent required, which approval or
ratification shall be final for the purpose of this Section;

Take such action as the State directs, or as necessary to preserve and
protect the property related to the Contract which is in the possession of
Contractor and in which the State has an interest;

Take no action to intentionally erase any State data until directed by the
State;

Transfer title to the State and deliver in the manner, at the times, and to the
extent directed by the State, any property which is required to be furnished
to the State and which has been accepted or requested by the State;
Implement an ordesly return of State data in a CSV or another mutually
agreeable format at a time agreed to by the parties;

Securely dlsposeldestroy of all requested data in all of its forms, such as
disk, CD / DVD, backup tape ‘and paper, when requested by the State. Data
shall be permanutly deleted and shall not be recoverable, according to
National Institute of Standards and Technology (NIST)-Special
Publication (SP) 800-88 approved methods. Certificates of destruction
shall be provided to the State; and

Provide written Certification to the State that Contractor has surrendered

totthtateaIlsaidpmpatyandaﬁeronchundredcighty(lSO)dayshas
crased all State data.”

9.2.3 to read: “If the Contract has expired, or terminated prior to the

Completion Date, for any reason, the Contractor shall provide, for a period up to

ninety

by the.

(90) days after the expiration or termination, all transition services requested
State, at no additional cost, to allow for the expired or terminated portion of

the Services to continue without interruption or adverse effect, and to facilitate the
orderly transfer of 'such Services to the State ‘or its designees (“Transition
Services™).”
9.2.4 Insert9.2.4 to read: “This covcnant in paragraph 9 shall survive the termination of
*  this Contract.” e

10. DATA/ACCESS/CONFFIDENTIALITY/PRESERVATION
A.10 Provision 10, DatalAccesleonﬁdenbahtnyreservaﬁon, is updated with the followmg

addition:

104  Insert 10.4 tor
gain access to

read: “In performing its obligations under this Agreement, Contractor may
Confidential Information of the State. Confidential Information includes

any and all information owned or managed by the State of NH - created, received from or

Page 11 of 86
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- on.behalf of any Agencyof the State or accessed in the course of performing oontracted

Services - of which collection, disclosure, protection, and dlSpOSlllOD is governed by state
or federal law or regulation. This information includes but is not limited: to, Protected
Health Information (PHI), Persopally Identifiable Information (PII),. Personal Financial
Information (PFI), Federal Tax’ Informatlon (FTI) Social Security Numbers (SSN),

- Payment Card Industry (PCI), and or other sensitive and Confidential Information. The

10.5

Py

Contractor shall not use-the Confidential information developed or obtained during the
-performance of, or aoqmred or developed by reason of the Agreement, except as directly
connected to and necmsary for the performance. of the Agreement. * Contractor shall
maintain the confidentiality of and protect from unauthorized use dtsclosurc publication,
and reproduction {collectively “release’ '), all. Confidential Information.”

104.1 Insert 10.4.1 to read: “Ini"the event of the unauthorized release of Confidential °
Information, Contractor shall immediatély notify thé State's Information Security
Officer, and the State may immediately be entitled to pursue any remedy at law
and in equity, mc]udmg, but not limited to, injunctive relief.” ;

Insert 10.5 to read: “Subject to applicable federal or State laws and regulations,
Confidential Information shall not include information which: shall have otherwise become

_publicly available other than as a result of disclosure by the receiving Party in breach

hereof; was ‘disclosed to the receiving Party ona non-confidential basis from a source other

‘ than the disclosing Party, which the receiving Party believes is not prohibited from

10.6

disclosing such information as a result of an obligation in favor of the d1sclosmg Party; is
developed by the receiving Party independently of, or was known by the recemng Party
prior to, any disclosure of such information made by the disclosing Party; or « -

is disclosed with the written consent of the disclosing Party.”

Insert 10.6 to read: “A recciving Party also may disclose the dxscloémg Party’s ConﬁdEnUa.l
Information to the extent required by an order of a court of competent jurisdiction. Any

d.tsclosum of the Confidential Information shall require-the prior written approval of the
State. Contractor shall unmedxately notify the State if any request, subpoena, or other legal

10.7

process is served upon Contractor regarding the Confidential Information, and Contractor
shall cooperate with the State in- any effort the State undertakes to_contest the request,
subpoena, or other legal process, at no additional cost to the State.”

Insert 10.7 to read: “Contractor Conﬁdcntlal Informanon. Contractor shall clearly ldenufy
in writing all information it claims to be confidential or proprietary upon providing such
information to the State. For the purposes of complying with its legal obligations, the State
is under no obligation to accept the Contractor’s designation of material as confidential.
Contractor acknowledges that the State is subject to State and federal laws govemmg
disclosure of information including, but not limited to, RSA Chapter.91-A. In the cvent
the State receives a request for the information identified by Contractor as confidential, the *
State shall notify Contractor and specify the date the State will be releasing the requested
information. At the request of the State, Contractor shall cooperate and assist the State
with the collection and review of Contractor’s information, at no additional expense to the
State. Any effort to prohibit or enjoin the release of the information shall be Contractor’s

sole mponslbthty and at Contractor’s sole expense. If Contractor fails to obtain a court

order enjoining the disclosure, the State shall release the information on the date specified
m ﬂ:c State’s notice to Contractor, -without any liability to the State.”

t

Z - ) ;
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10.8

[nsert 10.8 to read: “This covenant in paragraph 10 shall sumve thc termination of this
Contract.”

12. ASSIGNMENT/DELEGATIONISUBCONTRACI‘S ,
A. 12 " Provision 12, Assignment/Delegation/Subcontracts, is updated with the following

123

addition:

Insert 12.3 to read: “In the event that.-Contractor shou]d change ownership for any reason
whatsoever that results in a change of contro] of the Contractor, the State shall have the
option of: continuing under the Agreement with Contractor, its successors or assigns for
the full remaining Term of the Agreement or for such period of time as determined
necessary by the State; immediately terminate the Agreement without liability to or further
compensation owed to Contractor, its successors, or assigns.”

14. INSURANCE : : '
A. 14 Provision 14, Insurance

143

The l’ollo.wipg Provisions are added and made part of the P37:

To medify the Form P-37, General Prov:snons, Section '14. Insm'ancc paragraph 143, by
changing the second to last sentence of the clause to read: “Cancellation notice by the
Insurer to the Certificate Holder will be délivered in accordance with the policy
provisions.”

LY

25. FORCE MAJEURE

25.1

25.2

“Neither Contractor nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such Party and without fault or negligence of
such Party.. Such evenis shall include, but not be limited to, acts of God, strikes, lock outs,

-riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear

accidents, earthquakes, and unusually severe weatheér.”

“Except in the event of the foregoing, Force Majeure events shall not include the

Contractor’s inability to hire or pmwde personnél needed for the Contractor’s performance
under the Contract.”

26. EX]E[IBITSIATI‘ACHMENTS

“The Exhibits and Attachments referred to in-and attached to the Contract are incorporated by
reference as if fully included in the text of the Contract.”

27. NON-EXCLUSIVE CONTRACT

“The State reserves the right, at its discretion, to retain other vendors to provide any of the
Services or Deliverables identified under this Agreement. Contractor shall make best efforts to
coordinate work with all other State vendors performing Services which relate to the work:or
Deliverables set forth in the Agreement. The State intends to use, whenever possible, existing
Software and hardware contracts to acquire supporting Software and hardware.”
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28. GOYERNMENT APPROVALS

“Contractor-shall obtain all necessary and applicable regulatory or other governmental apprm;als
necessary to perform its obligations under the Contract.”

e

29. ORDER OF PRECEDENCE :
In the event of conflict or ambiguity among any of the text within this agreement, the following

Order of Precedence shall govern:
i.  State of New Hampshire, DEPARTMENT OF CORRECTIONS Conlract Agrecment
DOC CONTRACT 2022-049.
ii.  Vendor Proposal to DEPARTMENT OF CORRECTIONS dated August 24, 2022, by
reference.

iii.  Business and Technical Requirements, Attachment - 1 (see Exhibit G)
iv.  Contractor Ccmﬁcatcs Attachments -2 (see Exhibit G)
v.  Contractor Obhgat:ons (sec Exhibit G)

Remainder.of this page intentionally left blank.
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EXHIBIT B - ST ATE]\{ENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES i

The Statement of Work, Business and Technical Requn-ements and Deliverables are set forth below:

1. STATEMENT OF WORK
Scope of Upgrade Project to CORIS® v8
1.1.  Project Management Delivery
The Abilis team will work collabomhvely with NHDOC leadership to strive towards
excellence and transparency in our project management approach. The following table
includes some of the key processes and activities that Abilis team proposes to perform to

hclp facilitate project success. ) '
TABLE B-1 I T %
' Proposed Work
B Products/Deliverables ' ; Frequ?n y
. P Project Management Plan _ One Time
Hroject [mdtion High Level Schedule One Time
Project Schedule Weekly
. Change Management Plan One Time
PTOJ ect Management Communication Plan One time
Risk Management Plan One Time
. Project Health Monthly
Project Governance Milestones Review Monthly
Issues and Risks (ongoing) Monthly
‘COTS/High Level * Requiréments Traceability Ongoing through
Solution Matrix (Scope Management) ¢ COTS
: Solution Description (In case s
Design stage of custom work) One Time
Development Interface Desigh Document One Time
- Testing Phase Solution Test Plan One Time
Data Migration / evem :
Conversion Data Migration Plan One Time
reimngiand Training and Change Plan One Time
Managgmg Eni Tmmng Schc@le Updates Weekly
) Pre-Go-live Test Results One Time
Deployment Pre-Go-live Security Results One Time
Production Cutover Plans One Time
On-going S =t Transition
\ppor Ongoing Support until Go-live

- 12.  COTS Purpose

Page 15 of 86 .. 1
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Abilis will conduct Commercial Off the Shelf (COTS) sessions. The purpose of the COTS
is to maximize the out-of-the-box capabilities of V8, minimize custom as much as possible
and consequently some business needs currently available in CORIS® v4 might be
addressed in a different way with V8.

Each CORIS® v4 module listed below will be reviewed in V8 to demonstrate the new
processes, procedures, and functionality for that module.

. COTS will be performed with the CTA procw.s asa refcrence to demonsuatlon and review
of the existing CORIS® v4 modules.

Below is the listing of the existing CORIS® v4 medules that are in scope for the migration
hence the ones that will be democed in the COTS sessions.

-

Remainder of this page L'mﬁouay, left blank.
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PP e
SRy

s

Case Management  |Notes

CORE FEATURES

Miitary Record <.~
hysical Apgieatance "+ "
e
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woicmn ] ; )
<Dl R+l CORE AADDITIONAL-T| - - - Area - & ORIS.MGdile:/iPaga -
Lo S AT st el + | P IS N ey o s "mf; - ik 8 it‘ﬁ“mﬁﬁggmhﬁ!ﬁ 2R
I ' Discipline
Deviations Incidents

investigations

Facility Supervision

_ 3 CORE FEATURES Facility Operations  |Housing
Facility;Management Property -
Facility Security Population Counts

Offender Movements | Transfers - Transports

.g-gﬁ- I;‘EA {.’JE-ES‘: Facility Operations Visitation
e X

Community Service Hours

Preliminary Hearing

Community Supervision

CORE FEATURES Supervision Conditions

Supervision Level

Deviations Violations

CORE FEATURES Sentencing

ﬁ,_.ﬁﬁf ‘ Commissary Fund

_ _r L "“ =l Community Fees

-r? j ]Payroll

ft'ﬁi"m ‘*E Restitution

"."‘ ] Trust

Fugltwe

%] victims -

CORE FEATURES

Built-in Reports

R Document Management
i Application Tools

Technical Environment Setup

Application Management CORE FEATURES
’ ! e Laokup Values
Configuration

System Access & Security
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13, . Reportmg & Templates
i 1.3.1. . Reporting
, During COTS sessions, Abilis and NHDOC will review existiiig CORIS® V4
operational reports. These are the reports that are launched from the V4
application.
To minimize customizations, the goal would be to match the existing V4 reports
with equivalentones in V8.

: . To accurately identify the scope and estimate the effort, Abilis has conducted a
pre-analysis on existing V4 operational reports by checking which reports were
run by NHDOC users during 2020 and how ofien they have been run. Many of the
reports were not run at all during the full year, so Abilis assumed that these reports
arc not used. Also, the reports that were launched less than ten (10) times per year
{2020) were not considered, apart from the financial reports that may be unon a

-monthly or yearly basis. The total of the reports identified is one hundred one (101)
(see be!ow)
: N 3 ®
' For each one of the réports that Abilis identiﬁpd hs being in scope, Abilis has done
a high-level match to an equivalent report in V8. For all these: that were not
matched, Abilis team assessed the effort and included in the scope and cost of the
" project upgrade. '
Below is the detailed breakdown and equivalency assessment:
TABLE B-3 | 5 | ] )
T S # Of Execution V8 Equivalent
i YAiPage Name V4 Report Name Times - “Reports and
LagnchediErom in 2020 ~ “Notes
. - ' Financial <> Trust => Trust
%gmmm CRPT$94_GLClosing 1 Reparts > Trust General
- ) Ledger Balance Report
\MAINWEB\Reports\FinReports\ CRPTS09 Offendes | _
. CPARM_OH@‘gP:gmlIPmng. ? Pu)froll'l' n;lR ister 2 Ttnsrepon leg.p_ .
\MAINWEBR cports\FinReports\ + ! . o .
CPARM me‘:cldl’unds.aspx : m;i‘&ﬂm 7 ’ This report is a gep.
\MAINWEBReports\FinReports\ || -ppr509 Offender - Financial > Payroll => Payrol
CPARM Oﬂ'ﬁzmllhocessmg PayrollRegister 7 ek
\FinReports\ Due 10 possible gaps in the °
CPARM_CéllectionByDate.aspx. | CRPTS81_CollectionByDate 9 restitution module, this report
vb is flagged as a gap.
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\MAINWEB\Reports\FacilityReportst
. CPARM_ProgramAdministration.
’ aspxvb

CRPT420_Program
Administration

11

Programs <> Exceptions and

Adjustments > View Repon

Programs > Multi-offender -
waitlist > View Report
Programs > Wiitlist ->

Facility Wide -> Export
Programs <> Waitlist > State
Wide > Export
Transfers - Transports ->
Reports -> Transfers -
Transports Reports >
: Transfer Status Report
. - @A . Transfers - Transports >
\MAINWEB\Reports\FacilityR cports\ CRPT314 R JedFor R > Transfers -
CPARM_RecomunendedFor Transf 12 T ports =
Transfer.aspx vb . l T pepdrl Rf:ports
g Institution Manifest Report
_Trensfers - Transports <
Reports -> Transfers -
Transports Reports -> State
Transfer Schedule Repont
Printing offender address as a
\MAINWEB\C100_ListOfClients, CRPT v label to be placed on a letter
aspx.vb 100_AddressLabels 3 13 is currently not available,

; marked as a gap.
\MAINWEB\Reports\FinReporis\ Due to possible gaps in the
CPARM_RestOrdersWithoutCases, | CRo. 1589 _RestOrders 13 restitution module, this report

= WithoutCases .
aspx.vb is flagged s & gap.
\MAINWEB\Reports\Commumity SRETI00. R This data extraction
Rq)orts\C?ARM_;RnnningReport lwam gReport 15 functionslity is a gap and
aspx.vb up included in the effort,
\MATNWEB\Reports\Facility .
Reports\CPARM_ClientListReport. |CRPT100_Master Clicnt List 15 R Al
aspa.vb iew Report
\MAINWEB\Reports\FacilityReportst CRPT90 : "
. 2 2_DOCPopulation Population Counts -> Master
CPARM_DadyPo‘;p:}ahonCount.aspx. Count. 15 Count > Print
V8 has a Visitation
Restriction functionality as
o . part of the visitation module.
P ARM P "Rl Pt | CRPTI10_VisitoiNo 5 However, the restrictions arc
Agpmv vb Contact currently not printed on the
chortaspx: * Scheduled Visits Report.
This will need to be added as
product enhancement.

Date
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~

MAD{WEB\Repoﬂs\FaqhtyRepm

s\CPARM _DisciplinaryLogReport,

apxvbh

CRPT180_Curmlative
ViolationsByLocation

P

19

. Discipline > Dtscrplmaxy

Hearing -> View >
stcxphmry Offense Report
Discipline > Disciplinary

" Heiring > View > Penalty

Offer * :
Discipline > Discipli
Hearing = View -> Informal
Resolution Agreement
Discipline - Discioli
Penalty Scarch -> View
Report
Discipline -> Disciplinary
. Offense Repost Process >

View Report -> Disciplinary

Offense Report
Discipline -> Disciplinary
Offense Report Process'->

) - View Report > Penalty

Offer
Discipline > Dmc:plmary
Offense Report Process =
- View Report <> Informal |
' Resolution

\MAINWEB\Reports\FacilityReport
s\CPARM DisciplinarylLogRepost.
i aspx.vb

CRPTI130_ViolationsBy
Location

19

Discipline -> Disciplinary
Hearing > View >
Disciplinary Offense Report

Discipline - Disciplinary -
Hurmg -> View > Penalty
- Offer '
D:smplmc -> Disciplinary
Hearing <> View -> Informal
Resolution Agreement
Discipline <> Disciplinary
Penialty Search <> View
Report
Discipline -> Disciplinary
Offense Report Process >
View Report > Disciplinary
Offense Report

 Discipline -> Disciplinary

Offense Report Process >
View Report <> Penaly Offer
Discipline -> Disciplinary
Offense Report Process >
View Report - Informal
Resolution

MAINWEB\Reports\Facility

Reports\CPARM_Medical aspx.vb

" CRPT100_Medical

19

Offender >
B Offender
Rq:orls >
+ Release Date
Report

~ Page 21 of 86
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Property ->
\MAINWEB\Reports\FacilityReports\ | om0 PersonalPriperty Property Scarch
CPARM_P “?““:’fbmk’““ -sp Issued 2l > View Search
& Results Report
\MAINWEB'R cports\FacilityReports\ CRPT129_CurrentKeep 22 This report is
CPARM_CumrentKeepSeparates.aspx " Separates marked as a
vb . i gap.
\MAINWEB\Reports\FinR eports\ CRPT550_ExpDetails 22 This report is a
CPARM_ExpenseDetails.aspx.vb g2p.
' Job Assignment >
Exceptions and Adjustments
\MAINWEB\Reports\Facility : . => Batches > View Report
Reports\CPARM Instirutionallobs. |  CRET210A_Cureatiob 23 Job Assigament > Multi-Job
: aspx.vb goummary Assignment > View Report
Job Assignment -> Waitlist -
> View Job Waitlist Report
\MAINWEB R eports\FinReports\ CRPT570_CascLoad . .
CPARM_RestCaseLoadSum.aspx.vh Summary 24 This report is a gap.
: Drug Screening -> Offender
Test Results -> Run Report -
> Daily Color Labels
Drug Screening > Offender
Test Results -> Run Report -
> Chain of Custody
Drug Screening > Offender
Test Results -> Run Report -
> Single Offender Drug
Screening Test Results
\MAINWEB\CLIENT\CPARM_ | CRPT160_DrugScreeningBy 5 - Drug Screening -> Test
CtnnulauchmgSancnmg,aspx.vb Client Calendar <> Daity Color
Check-In
Drug Screening > Test
Calendar -> Daily Color
Labels
Drug Screening -> Test
Calendar -> Chain of
Custody
Drug Screening -> Color
Code Results -> Daily Color
. Check-In :
- \MAINWEBW eports\FinReports\ CRPTS60_FinesDetail . -
CPARM _FinesDetail.aspx vb Report eo This report is a gap.
\MAINWEB\R eports\FinReports\ ) i .
CPARM I FeeDetaiLaspx.vb CRPTS560_LawyerFeeDetail 26 This report is a gap.
\MAH‘{WEB\Rzpmis\FmRepons\ : : ‘
CPARM_StatewideDisburscmentPost | CRTIS84. Statewide 2 This report is a gap.
. edSumm aspx.vb
\MATNWEB\Reports\FacilityR eports\ . !
CPARM _BirthdayClassificationiabel | CRPTI 00_Birthdays 29 This report is marked 25 8
b 82p-
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i Commissary <> Reports >
Item Sales History -
Commissary -> Reports > .
Seles by Catcgory
. Commissary = Reports >
\MAINWEB'R tports\FinReports\ cmszx _SalesSummary 20 Sales by Date
"CPARM_SzlesReportaspx.vb - Report O
However, commissary
« module is being replaced by
an interface, hence this report
= - might not be needed
. anymore.
\MAINWEB\R eports\Facility X ' Programs > Program Section
Repocts\CPARM_Program - CRT;@—';";?‘“‘ 30  Search -> Sectioas <> View
< Assignment aspx.vb” 2l Roster )
- Financial - Commissary
St || e 3| T Commey opors
. => Income Statement
\MAINWEB\Reports\FacilityReport , i Classification >
s\CPARM_ClassificationReports.zsp |- CRFT140_Classifcation 35 Classification Reviews ->
x.vb ca AR Print Search Result
- — ' Financial > Trust > Trust
WW “‘R“’:-b""‘ CRPT594_GLJournal 35 Reports > Daily Batch
_GLloumal 2spx. Balancing Report
MAINWEB\Fzcility\Visitetion¥C34 . .. ‘ Visitation -> Reports >
3 ClientVisitHistory aspx.vb CRPT344_VisitorsByClient =9 Scheduled Visits Report
- e V8 has an SVP report in Sex
\MAINWEB\Rcports\Facility o _ ' Offender > SVP Search >
Reports\CPARM_SexOffender CRPT900_SexOffender 40 - “View Result, but it might not
Reportaspx.vb . B be what's needed. Added
’ minor gap.
\MAINWEB\Reports\Community .| . Community Dashboard >
Reports\CPARM_ReportinglList. CRPTA204_ReportingList 43 Contects Tile > Details >
aspx.vb ' Export
Commissary > Reports ->
‘ l-llstoncal Invml.ory Cou:rn
" \MAINWEB\Reports\FinReports\ S Y & "However, commissary )
CPARM_inventoryReportasprvh | R 1010 nventoryReport K module is being replaced by
: an interface, hence this report
might not be needed -
anymore. i
\MAINWEB\Reports\FinReports\ - .Financial => Trust > Trust
CPARM _Batace.sspb CRETES, Balance 4 Reports > Trust General
) - Ledger Balance Report
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Drug Screening -> Offender
Test Results > Run Report >
Daily Color Labels
Drug Screening -> Offender
Test Results -> Run Report >
Chain of Custody
Drug Sereening - Offender
Test Results -> Run Report >

Smgie Offender Drug Screening
\WMAINWEB\CLIENT\CPARM_ | CRPT160_DrugScreeningBy 48 - Test Results
CumulativeDrugScreening. aspx.vh Location Drug Screening > Test
: Calendar -> Daily Color Check-
. In
- Drug Screening -> Test
Calendar -> Daily Color Labels
Drug Screening -> Test
Calendar > Chain of Custody
Drug Screening = Color Code
Results <> Daily Color Check-
In

\MAINWEBWC130_Investigation CRPT N Investigations > Investigations
© Assignments.espx.vb 5 130 lavestigations 2 Search > View Report

Facility Supervision ->
) Opcrations -> Counselor
\MAINWEB\R eports\FacilityReport , Assignment allows to search for

lozd assignment for each
CaseLoadInstSortB . =
s\CPARM pop y. CRPT124_CaseLoedInst ’ 55 officer inside facility. However,

there is currently no printing
report availzble. Marked as a
gap.

. . Even though the DNA required
\MAINWEB\Reports\Facility : informaticn is present on the V8
Reports\CPARM_DNATestingaspx. | CRPT125B_DNA_Testing 56 Demographics screen, reporting

vb ) ' ' on this functionality is missing.
: ' Marked asagap.
\MAINWEB\PersonalPropertydC303 | CRPT299_PersonalProperty 70 Property -> Offender Property -
©_PropertyliemHistory.aspx.vb History > View Report
\MAINWEB\TrcatinentPlan\C425_P | CRPT420_Scheduled_Wait_ % Programs -> Waitlist <> Export
rogramSchedule.aspx.vh List - (Facility Wide and Statewide)

\MAINWEB\Rzports\FinReports\ : , .
CPARM TrustAccountListaspx.vb | SR 1530 TrustAccountlist 88 This report is a gap.
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Transfers - Transports ->
Reports > Transfers -
Transports Report >
Institution Menifest Report
Transfers - Transports >
' . Reports > Transfers -
Transports Report > State
Transport Schedule Report
Transfers - Transports >
Reports > Transfers -
Transports Report -> Transfer
mewf&'&t CRPT125_MovementsintAn 73 Transfers - Transports >
= - dExt . ‘External Movements <> Gate
aspx.vh . : Pass
Transfers - Transports ->
" Multi Transfer > View
Report
- - Transfers - Transports >
* Multi Transport <> View Gate
Transfers - Transports ->
_Pending Intake Search >
View Resulls Report
: Transfers - Trensports ->
) Transport > View Gate Pass

\MAINWEB\Reports\FacilityReports\ : = . Offender -> Offender
i| CPARM_ProjectcdReleascReport. CRPT319_Term 168 - . Reports > Release Daf
: aspx.vb Report A

V8 Commumity Dashboard

provides various statistical

PR information. Some of the

- \MAINWEB\Reports\Community CRPT100_AdultCoramunity 205 fimetionality can be exported
Reports\CPARM _ Statistics aspx.vb - Stats but not the main statistics

1 g ; ‘pancl. This can be added as

product cohancement and is

marked as & gap.

Job Assignment > Exceptions
znd Adjustments -> Batches -
"\MAINWEB\Rcports\Facility : > View Report
Reports\CPARM_Institutionatlobs. CRPT208_JobAssignments 261 I* Job Assignment -> Multi-Job
3 aspx.vb va Assignment -> View Report
* Job Assignment > Waitlist >
Vicw Job Waitlist Report

' Financial <> Trust -> Offender
CRFT530_ClientObligation 266 Obligation > Obligaticn
Report

" \MAINWEB\FIN\CS32_Obligation.
aspx.vb

Offender > Offender Pages >

\MAINWEB\Reports\CommunityRep : : e
onts\CPARM_OffenscHistory.aspx.vb | CRF 1400_OffenscHistory 273 Crimia Hisiory > Rin

»
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\MAINWEB'Reports\FinReports\
CPARM_SalesReport.aspx.vh

CRPTS21 SalesReport

276

Commissary -> Reports >
Item Sales History
Commissary -> Reports ->
Sales by Category
Commissary -> Reports =>
Sales by Date

However, commissary module
is being replaced by an
interface, hence this report
might not be needed anymore.

\MAINWEB\Reports\Facility
Reports\CPARM_OutofPopulation.
aspx.vb

CRPTI125_CutOfPopulation

m

This report is a gap.

\MAINWEB\Reports\FinReports\
CPARM _TrialBalance.aspx.vb

CRPTS94_TrialBalance

364

Financial > Trust = Trust
Reports > Trust General
Ledger Balance Report

. \MAINWEBReports\FinReports\
CPARM_ClientRestReport.aspx.vb

CRPT570_ClicntRestRepart

401

Due to possible gaps in the
restitution module, this report
is flagged a5 a gap.

\MAINWEBR eports\FimR eportst
CPARM_GLDctail.2spx.vh

CRPT5%94_GLDetail

470

Financial -> Trust -> Trust

Reports

\MAINWEB\Reports\Facility
Reports\CPARM_FaceSheet.aspx.vb

CRPTI00_UNIVERSAL F
ACE_SHEET

479

Offender > Offender Reports
-> Single offcnder Reports >
Offender ID Card
Offender <> Offender Reports
-> Single offender Reports >
Photo Name Plate

\MAINWEB\Reports\Facility
Reports\CPARM_MovementReport.
aspx.vb

CRPT309_Movement

503

Transfers - Transports >
Reports > Transfers -
Trensports Report ->
Institution Manifest Report
Transfers - Transports >
Reports -> Transfers -
Transports Report > State
Transport Schedule Report
Transfers - Transports ->
Reports > Transfers -
Transports Report -> Transfer
Status Report
Transfers - Transports >
External Movements -> Gate
Pass
Transfers - Transports -> Multi
Transfer > View Report
Transfers - Transports -> Multi
Transport > View Gate Pass
Transfers - Transports >
Pending Intzke Scarch <
View Results Report
Transfers - Transporis >
Transport > View Gate Pass
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' “;“"“’E\gp‘imq’“ "s‘c“""’:'“““’ CRPTA900_SummCase - Comumunity Dashboard >
¥ " Losd.aspxivh LoadCommaAdit ] Caseload -> Export
o ! Job Assignment -> Exceptions
and Adjustments -> Batches >
g \MAINWEB\chom\Ftcdny View Report
~Reportd\CPARM astititionallobs. Gl Lot 611 Job Assignment - Muiti-Tob
- aspx.vb : gnmett Assignment -> View Report
T Job Assignment -> Waitlist >
* View Job Waitlist Report
\MAINWEB\Reports\Facility ' - : Incident <> Incident Report >
Reports\CPARM _Incident aspx.vb ERATA60NSarmany E37 View Incident Report
- ' V8 Financial > Trust >
a Checks and Money Orders has
. the capability to print details
“CP"WARM" - m‘““’“w;‘“q’:':’b‘ CRPTS84_CheckRegister 702. of one check but not the batch.
EhieckRegrienaiy This report is marked as a gap.
i Will-add possibility to print
14 . the search results into a report.
Medical inteke questionnaire
; - can be configured g5 a
i ; IR ] - Dynamic Questionnaire in V8§
\MAINWEB\Facility\Medical CRPT_Medicallntake & “g;“;,?‘gemmmig
IntakeQuestionnaire. aspx.vb ) Qusuonnmc A be then printed by default,
- Configuration of the
' qtmuonnanc will be done by
.Abilis and effort included.
\MAINWEB\R.epoﬂs\Connnumty - CRPT900 _.CaseLdadCommu 872 : %ofﬁw Wo) rEl oadi ; '3':;
KeportNCPARM Cascl gad acprvtr YA ' (Search Results)
. . Due to possible gaps io the
wmmmﬁcsiswvm CRP‘I‘S‘IS_;meCmDuml 896 I o el
2 eport is flagped as a gap.
] - - N This is marked as & gap as it
\MAINWEB\FIN\C547_TrustFund :| CRPT$47_TRUST FUND_ 550 relies on reporting on the
ImporiReport.aspx.vb IMPORT ’ : information uploaded into the
i ' system through an interface.
0
- f ¥ R
- ‘
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\MAINWEB\chats\leltyRepons\
CPARM_DisciplinaryLogReport.
aspx.vb

CRPTI80_ViolationsBy
Client

1031 .

- Discipline -> Disciplinary

Hearing -> View ->
Disciplinary Offense Report
Discipline -> Disciplinary
Hearing > View > Penalty
Offer
Discipline -> Distiplinary

Hearing > View -> Informal

Resalution Agreement
Discipline -> Disciplinary
Penalty Search > View

Report . .
Discipline -> Disciplinary
Offense Report Process <>

View Report -> Disciplinary

Offense Report

Discipline -> Disciplinary
Offense Report Process >

View Report = Penalty Offer
Discipline -> Disciplinary
Offense Report Process ->
View Report -> Informal

Resolution

\MATNWEB\FINVC548_GTLDeposit
B ImportReport.aspx.vb

CRPT548_GTL_DEPOSIT_
IMPORT

1106

This is marked as » gap as it
relies on reporting on the

- information ploaded into the

system through an interface.

\WMAINWEB\FIN\C573_ClientRest
Summary.aspx.vh

| CRPTS60_FeeHistoryReport

1289

Due to possible paps-in the
restitution module, this report
’ is Nagged as & gap.

- \MAINWEB\FIN\CS530_Trust

CRPT530_CertificateOf
Account

1505

Finzncial -> Trust ->
Offender Trust Account >
~ Certificate of Account

MAINWEB\C102_AlertConcems.
- =pvb

CRPTI02_Alent

1625

Offender > Offender Pages - -
> Alert - Concern <> View
Active Alerts -> Print

WAINWEB\chom\Fm] ityReports\
CPARM_DailyPopulationCount.
aspx.vb

CRPTI125_PopulationCounts
" ByClient

1701

Population Counts > Master
Count -> Print g

\MAINWEB\FacilityéC170_RiskAsse
ssmentaspx.vh

CRPT170_RiskAsscssment

1803

Risk assessment czn be
configured as a Dynamic
Questionnaire in V8 without
any code changes. The result
of the questioniaire can be
then printed by default.
Configuration of the
questionnaire will be done by
Abilis and effort included.
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Classification Grid Sheet can
be configured asd & Dynamic
; Questionnaire in V8 without
\MAINWEB\FmIny\CM'i Client | - CRPT147_Qssification any code changes. The resih
vb GridSheet - 2104 of the questionnaire canbe
Questionnaire. aspx. then printed by default.
Coanfiguration of the
questionnaire will be done by
» , Abilis and effort tncluded.
“| \MAINWEB\PersonalPropertyVC300_ CRPT300A_Persanal 2120. Property -> Qffender
i PersonalProperty.aspx.vb Prope:tyMovanem = - " Property > View Report
. . ‘ Financial <> Trust > Trust
\MAINWEB\Reports\FinR eports\ CRPT530_TrustAccount 2‘137 ; = -
CPARM Ttustsmcmmusva‘b Statement. Offender Trust Statement -
1 Report
\MAIN\VEB\FmIny\C460 Institutio | _ . Incident <> Incident Report -
nallncidents aspx.vb CRPT460_Incident e > View Incident Report
= Housing -> Reports >
Housing > Agency Bed
_ \MAINWEB\Reports\Facility _ . f“"_‘;"]’z"g =
l{cports\CPARNi_HVbousngq:ort CRPT908A_HousingReport 3070 Housing g Housing Report
5 ’ Housing -> Reports >
" Housing <> Offender Photo
Rosters Report
) : oo . This data extraction
-\MAINWEBR eports\CommunityReép = . PETIN
. CRPT100_RunningRepon 3300 functionality is e gap and
orts\CPARM_RunningReport.aspx.vb : K - included in the effort.
Ak . : ‘Due to possible gaps in the
MANWEBEINGS? CiesRest | CRPTSB.CURoymest | 301, | roqiouion modie i repa
) =t is flagged as 8 gap.
\MAINWEB\R eports\CommunityRep ) Community Dashboard ->
orts\CPARM_ReportingSchedule. CRPTA124_Reporting 5076  Contacts Tile > Details >
Schedule 30 & s
.+ aspxvb PR g -+ - Export
) . ' ' Offender <> Offender Pages -
MAINWEB\C644_Notesaspryp | CRT1204C MeaiafHealth 13708 > Notes -> Offender Note >
: . i ) View Report
| AR e un\ClIE | CRPTI16_LSRepan 2 This report is @ gap.
Rq)om\CPARM cucm\fiétwri(hgm CRPT100_Client_ List 5 o "qum
‘ 3 asp;. vb T - = ousmg>Repoﬂs>Housmg>
- _ Housing Reports
\MAINWEB\Facility\VisilationVC342 CRPT344 VisitorsBy - g Sl '
' VisitSessions.aspx.vb Location .  This reports  gap.
- - ' _ name, housing ID, DOB for
\MAINWEB'\R éports\FacilityReports\ - " specific mounth. Simple
'CPARM_CascPlanlnactiveClicnts. (FRETZE0 CascPlan 6 report.
InactiveClicnts :
aspx.vb : Offender>Offender
' Pages>Case Plan
Page 29 of 86
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Upcoming classification
\MAINWEB\Reports\FacilityReports\ Teview
CPARM_ClassificationReports.aspx. C‘é”iu:fﬁ"—?“‘o" Classification>Classification
T vb ‘ thcation Reviews>Classification
__Revicws Tab
Sentencing -> Sentence
Charge > Summary Audit
Report
Sentencing -> Sentence
4 Charge > Pending Summary
\MAINWEB\Reports\Facility CRPT401_GoodTime Audit Report
Reports\CPARM_GoodTime.aspx.vh Summary Adultinst Sentencing -> Scatence
| Charge <> Pending Sentence
+ Summary Réport
Sentencing -> Seatence
Charge -> Sentence
Summary Report
' - Housing -> Reports ->
. Housing > Agency Bed
. \MAINWEB\Reports\Facility _ i mﬁ;“_}"gﬂg S
Rq)orfs\CPAf:pdx_- l:bousmgkcpoﬂ. CRPTY15_AvailableBeds Housing > Housing Report
Housing -> Reports >
Housing > Offender Photo
Rosters Report
\MAINWEB\R eports\FinReports\CP m
ARM _FeeConditionsWOCases. CR”‘"’;{&@W""“’ This report is 8 gap.
= ases
aspx.vb 3
Asscssment > Needs
Assessment Scoresheet >
Print
Assessment > Risk
‘ Asscssment Scoresheet >
MAINWEBReports\Facility . Print
Reports\CPARM_Assessments. CRPT430_Assessment Assessment <> Risk Re-
aspx.vb ' Asscssment Scoresheet >
, Print
Assessmeat -> SS]
Scoresheet > Print
Classification>Classification
i >Evaluations "
WWW“&L CRPTI12_CustodyLevel Housing>Reports>Housing>
PEpOIE] _Custody Count Search by Internal Status
aspx.vh
\MAINWEB\Reports\Facility .
Reponis\CPARM_ProgramReferral. | CRPT425_ProgremR eferral This report is a gap.
aspx.vb
\MAINWEB\Reports\FinReports\ CRPT540_ClubAccoust ; .
CPARM_ClubStatement.aspx.vb Statement This report is & gap.
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"

\MAINWEB\Repons\FmR.cpoﬁs\ . N . ! .
. CPARM DeImqucntFeu.aspx vb CR‘PTSGO—deq“m‘F” 0 This report is a gap.
NA]NWEB\Repons\Fchpoﬂs\ e - . .
CPARM_FecOverpayments.aspx.vb CRPT560_FecOverpay -0 This r.q:on isagap.
\MAINWEB\R eports\FinR eports\ c ettty o &1 : ) ;
CPARM_IRS1099.aspx.vb CRPT350_IRS1059 0 This report is a gap.
\MAINWEB\Reports\FinReportst ‘ . . ;
CPARM_IRS1099.2spx.vb Cm;m_msrws 0.. _ Thisreportisagap.
= . CRPTS81 NSFChcckFecs
\MAINWEB\Reports\FinReports\ ; . .
CPARM_ NSFChockFess asprvy | Now-sufficicat funds fee 0 This report is a gap.
. < rq)o(t .
ris\FinReports\ - " Financial = Trust ->
CPARM_ObligationDeductCollect. | CRPT532_OblDeductCollect 0 Offender Obligations ->
"aspx.vb Obligation Report
\MAINWEB\Reports\FinReports\ Al _
CPARM _ProtestedCollections, CRFTSMI Protested 0 This report is a gap.
h ections -
. aspx.vb A .
© \MAINWEB\Rcports\FinReports\ - 3
CPARM_VictimCheckHistory. e s 0 This repost is a gap.
. .History s
. espx.vb il -
\MAINWEB\FIN\C573_Clieat CRPT580_ClientPayment , .
* RestSummary aspx.vb Tostructions - ' - +|- 394 This reportis a gap.

< *

' The ébéve analyslsw:ll need to bc conﬁrmod duriﬂg CpTS sessions.

~ NHDOC will have the- ablhty to create addmonal ad-hoc rcports using their

13.2,

existing date warehouse.
Templates (Formsf[.etters) c
There are various templates (letters) that exist today in V4 and are launched from

various V4 screens.

There is an equivalent functionality in V8. Thc tcmplatzs as called in V8 are
repoﬂsllctters that can be configured by administrators of the system and launched

. ‘by end users from various pages -within CORIS. The templates are “Word™ or
_ “PDF” documents that will be launched from the “Template Launcher” accessible
to ‘dll pages as a dropdown if that page had been mapped through configuration,
The static content of the document is entirely configurable and could-be updated
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_ wnhout intervention from Abilis. Additionally, dynamic data can be added in the

document. A set of basic data mapping elements can be added to each template
using a placeholder so that this data will be gencrated dynamically with the
letter/report depending on” the information' in ‘context. There could be
customization needed if there is additional data mapping needéd for a template.

By default, and out of the box, there are twelve (12) data attributes that can be pre-
populated in any letter via configuration and with so change to code. These
attributes are:

1.3.2.1. CurrentEmployeeDisplayName,
13.2.2. CurmrentEmployeeSignature,
13.23.  CurrentDate,

1.3.24. CurrentDate]2Hours,
1.3.2.5. CimemtDate24Hours.
13.2.6. Current Employee,

1.3.2.7. Job Classification,

13.2.8. Offenderld,

13.29. DisplayName,

1.3.2.10. ContextinmateAddress,
1.3.2.11. CurrentTime 12H,
13.2:12. CurrentTime_24H.

Abilis assumes that all the” lettcr'sltemplate are simple. Definition of “simple
letter/terplate™ implies that there are'no underlying business rules required to pre-
populate information on the letter/template from other areas within the, application
(except of the twelve (12) idéntified above).

Abilis will preload all in-scope simple templates directly into the application. To
achicve that, we will request that NHDOC provide all the forms in the load-ready

_ format, with the name of the letter for display and the screen to launch it from. In

case any of the (twelve) 12 attributes above need to be in the letter, NHDOC will
need to put placeholders in the document before providing it to Abilis.

We have identified Forins/Templates that will require customization and are
in scope of v8 CORIS® project:

Template Name. .
CFLR100 Consent For Confidential -Info
CFLR100 Voluntary Admission
5 CFLR140 Classification Authorization
CFLR330 Appointment -

ALE
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14.

1.5,

CFLR401 Supervision Request ;
CFLR480 Motion for Probation Revocation
CFLR480 MOTION TO AMEND |
\ CFLR480 Parclee Discharge Request
- " CFLRA100 County Jail Transfer
CFLRA100 ID for data warrant
.CFLRA100 Out of state travel permit -
CFLRA204 Note Letter
CFLRA40]1 Motion for Termination
CFLRA401 Parole Cert
CFLRA401 Warrants
CFLRA480 Notice of Preliminary Hearing
CFLRA480 Notice of Waming
{CFLRA480 Parole Revocation ;
CFLRA480 Preliminary Hearing Report
CFLRA480 Violation of Court Order
CFLRJ100 Blank Letter
CRPT425 ProgramReferral
CRPT580 ClientPaymentlnstructions

In Scope Integi'auon

Based on previous NHDOC and Abilis analysis the following list of interfaces will be
included in thc project scope.

List of integrations:
1.1.1. TechCare®
1.1.2. GTL*Telelink
Union Supply
TD Bank
VINE®"
Treasury File:

Lol
;—ll—li—ll—i
O A (g

NHDOC Data Warchouse Integration (support existing reporting)

COTS sessions will review the existing integration requirements for the existing NHDOC
Data warehouse to determine data required in data migration from CORIS® v4 to CORIS®
"v8. NHDOC data warehouse feed from v8 will be NHDOC responsibility to create the
integration from v8 to existing data warehouse.

NHDOC will be responsible to convert from the v8 structures to their existing data
warehouse. Leveraging v8 ERDs, Abilis’ data mapping documentation and the scripts that
will transform v4 data to v8 structure. In addition, the Abilis contract will provide
* professional services support (estlmated (@ thirty (30) person days) for Abilis consultation
with NHDOC on their conversion to their NHDOC data warehouse. Abilis will provide a
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weekly update of those consultation persona] days, but it will be NHDOC to manage how
they want to-leverage those professional services efforts.

Abilis will be responsible for- successfully implementing v4 to v8, NHDOC will be
responsible for successfully implementing v8 to v4, with Abxhs available to consult in best -
practices where d:screpanc:es in data model.

DW Proposed solution:

Considering there is substantial data reporting assets built using data from NHDOC OMS
DWH, the optimal solution would be is to continue to feed NHDOC DWH from CORIS®
V8, with an architecture that facilitates usage of CORIS® BI data warehouse and B!
(BIRST) tool in long term.

At the minimum, HDS (Historical Data Store) database of CORIS® BI will be required
and will be used as data source for NHDOC DWH ETL process, as HDS stores historical
transactional data with daily changes of data recorded in each table-of CORIS® OMS
transactional DB.

Remainder of this page intentionally left blank.
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1.6.
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With the ﬁ;ove propo;ed -mhiieéﬁsm, NHDOC,WE]I be able to Wte and use the existing
DWH, and architecture can be scaled to leverage CORIS® DWH and BI platform in the
future. - 1

-

_Data Migration

" COTS session will review all existing CORIS® v4 Look up Values (LOVS) and map or

add to CORIS® V8 values. This process will be done through resources provided by the

.. NHDOC and Abilis. Data mapping tools may be utilized to assist in this effort. NHDOC _

- migration work sessions.

Page 35 of 86

_, and Ablhs will partner on these mappings. NHDOC is responsible for approving data

mapping documents and partnering with Ablhs to complete these mappings through data

3

- Abilis will supply NHDOC target-Entity’ Relanonshap Diagram (ERD) for each v8 modules
. mcluded in scope.-Abilis will ‘migrate the source v4 tabl&e to these target tables dunng
. conversion. 4

> F -

In addition to v& ERD and mapping documentation (i.c., tables, columas, fields), Abilis
will provide NHDOC copy of the data migration scripts of source.v4 to target v8.

Contractor huualsdﬁ >

Date:

_;‘L—Z&Zz i .



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
. 2023-049 DOC CORIS V8 UPGRADE
- EXHIBIT B - STATEMENT OF WORK (SOVV)

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

1.7.
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Abilis 1s responsible to complete an ETL process including transformation to accommodate
change in data structure. Abilis will be responsible for data sanitization, while NHDOC

- will be mponsxble for data correction of crroneous data at the source that prevents Abilis

to convert the data.

_Abilis is Dot responsible to ‘fabricate good data’ for the data migration conversion to work.

In those cases where data migration will need to apply ‘default’ values to solve for data
nugratlon blocks it will depend on scenario. In some cases, a onc—tn:ne script created by
NHDOC to clear the data block will occur or a default value set in the data script by Abilis

~ in the ETL process. Teams will agree upon best approach depending on scenario.

NHDOC is responsible for data corrections of data which is in error and has no technical
impact, such as it is discovered to be an invalid date (99/99/9999) and will break the data
script. Abilis and NHDOC will work to apply rules and/or defaults, but NHDOC will own
data correctiofi items with improper status.

Example, if a field in v4 was intended to only take numbers based upon its use but the
target configuration in the DB and front end allows text, Abilis and NHDOC wili partner
on mapping of these discrepancies and the work will be part of the ETL process.

Proposed approach below to conversion work can vary depending on project dependencies.
After ALL LOVS ‘have been mapped the data mapping of transactional data will begin.

Data migration will be delivered in iterations and releases as follows, in this specific
order:

a AllLOVs

b. All key Offender Management transactional data
c. All Job Function CORIS® key data

d. Community transactional data

. Facility transactional data

£ Sentencing transactional data

g Financial transactional data

Out of Scope

Data cleansing of -existing CORIS® v4 data will be-identified by Abilis and any data
corrections for bad data or improper status will be corrected by NHDOC at the source, via
scripl or manually.. -Data cleansing for ETL. transformation will remain Abilis
responsibility in data migration for completing CORIS® v4 to CORIS® v8 table structure,

NHDOC v4 reports, not explicitly listed in this SOW Section 1.3 Reports and Templates,

will be considered out of scope for Abilis. NHDOC to manage those other reports with
their data warehouse reporting or customized ad hoc reports is the responsibility of
NHDOC.

Confractor lniﬁals&
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Integration points, not explicitly tisted in this SOW Section 1.4 In Scope Integrations,
will be considered out of scope for Abilis. NHDOC to manage those other integrations
points with their clienits and vendors. ,

NHDOC existing Data warehouse structure changes and/or any. integrations to CORIS®
V8 tables to the existing Data warehouse will be the responsibility of NHDOC technical

- team. Ongoing maintenance and release v8 data base table structures are reported in future
Abilis release notes and NHDOC will bé'responsible for mamtauung their data warchouse
1mpacts A~

-2. BUINESS/TECHNICAL REQUIREMENTS
- Business and Techmcal Requirements are :dentlﬁed in Exhibit G: Attachment | 3

2.1 -Compllance Requirements
’ Contmctor Cert:ﬁcates are identified in Exhibit G: Attachment 2

2.2 Compliance Obligations
: Contractor Obhganons are identified in Exhibit G: Attachment 3

3. ACT VITY, DELIVERABLE, AND M]LESTONE

- ITTABLE B4
Deiiv'ery ‘ - ' Description
. + Official ' meeting with- both key resources
K1 f:icoﬁ' . attending; Present project approach, HL

, deliverables ~ with HL timeline, RACI,
b . - " Communication strategy

Abilis will delivery copies of project management
documents, including but not exclusive list:
Communication Plan, Pro;ect Management plan,

ijectt‘ Manag;ment s RACI, -Conversion Strategy, change control
> a8 5 £k process, training strategy, risk management plan,
“toa . . acceptance management plan, etc... All documents
k " . to be approved by NHDOC .

Abilis demo's modules for NHDOC to identify
- Completion of COT sessions | changes in their workflow, policy, and procedures.
. : * Identify policy gaps that would become CRs

7 Abilis will provide to NHDOC a hlgh-level
Completion of HLSM solution matrix of each reqmrement gathered in-
COTS .
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Complete the Requirement Abilis will give to NHDOC an RTM document to
Traceability Management - approve that all requirements are captured
. document correctly.
Provide NHDOC NHDOC and Abilis partner on mapping Look up
_ Conversion Look up values. This is continuous work with many
Mapping values’ changes over the course of the delivery

Sandbox 1 Delivery of
CORIS

Abilis prepares the release drop for NHDOC team
to implement in their sandbox environment the out
of the box (OTB) functionality; This could include
conversion scripts for certmn data tables 1o allow
NHDOC to test

NHDOC prepares OCM
documentation for process or
policy changes

NHDOC will leverage the OTB funcuonaluy to
identify organizational changes that will need new
policy and procedures to 1mplement across the
organization. Not an Abilis deliver item.

Sandbox 2 Delivery of
CORIS

Abilis prepares the release drop for NHDOC team
to implement in their sandbox environment the out
of the box (OTB) functionality; This could include
conversion.-scripts for certain data tables to allow
NHDOC to test

NHDOC prcparu: OCM
documentation for process or
policy changes

NHDOC will leverage the OTB functionality to

- identify organizational changes that will need new

policy and procedures to implement across the
orpanization. Not an Abilis deliver item.

Sandbox 3 Delivery of
- CORIS

Abilis prepares the release drop for NHDOC team
to implement in their sandbox environment the out
of the box (OTB) functionality; This could include
conversion scripts for certain data tables to allow
NHDOC to test

NHDOC prepares OCM
documentation for process or
peolicy changes

NHDOC will leverage the OTB functionality to
identify organizational changes that will need new
pelicy ;and procedures to implement across the
organization, Not an Abilis deliver item.

Sandbox 4 Delivéry of
CORIS

Abilis prepares the release drop for NHDOC team
to implement in their sandbox environment the out
of the box (OTB) functionality; This could include
conversion scripts for ocrtam data tables to allow
NHDOC to test

NHDOC prepares OCM
documentation for process or
) policy changes

NHDOC will leverage the OTB functionality to
idéntify organizational changes that will need new
policy and procedures to- implement across the
organization. Not an Abilis deliver item.
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Fmal Sandbox 5 Dehv ery of to implement in their sandbox environment the out

A3

Abilis prepares the release drop for NHDOC team

L3

CORIS of the box (OTB) ﬁmctlonallry, This could include
conversion scnpts for certain data tables to allow
NHDOC to test
. . "NHDOC finalizes their UAT testing; along at cach
. : . : ~'sandbox release drop they will be doing UAT
Final UAT Testing testing but this is for final testing. Not an Abilis
delivery item.
Prepare for Train the Tramcr Prepare for TXT at Abilis and N]-IDOC Training
training ‘| approach and plan documents ,
. Execute Training . - - Exécute the training sessions - -
Production Go Live Rcadmess . L. ‘ '
Approval - NHDOC approves‘ready for GOLIVE , .
Production Implemcntaﬁon .Convert data and unplemcnt ito productlon
: .* environment .
~Post implementation support ' Support of post-production

4. ° DELIVERABLE REVIEW AND ACCEPTANCE

a1

Non-Software and Written Deliverables Review and Acceptance

The Contractor shall provide a written Certification that a non-software, written
deliverable (such as the Test Plan) is final, complete, and ready for Review. After
receiving such Certification from the Contractor, the State will Review the

. Deliverable to determine ‘whether it meets the requirements outlined in this Exhibit.
The State will notify the Contractor in writing of its Acceptance or rejection of the

Deliverable, or its partial or conditional Acceptance of the Deliverable, within five (5)
business days of the State’s receipt of the Contractor’s written Certification; provided
that if the State determines that the State needs more than five (5) days, then the State
shall be entitled to an extension of up to an additional ten' (10) business days. If the
State rejects the Deliverable or any portion of the Deliverable, or if any Acceptance

-by the State is conditioneéd upon completion of any related matter, then the State shall
. notify the Contractor .of the nature and class of the Deficiency, or the terms of the

. conditional Acceptance, and the Contractor shall correct the Deficiency or resolve the
_- condition to Acceptance within the period identified in the Work Plan. I no period
» - for the Contractor’s correction of the Deliverable or resolution of condition is
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identified, the Contractor shall correct the Deficiency in the Deliverable or resolve the

-condition within five (5} business days or-such longer period as the State-(in its sole
-discretion) may agree. Upon receipt of the corrected Deliverable, the State shall have

five (5) business days to review the Deliverable and notify the Contractor of its
Acceptance, Acceptance in part, conditional Acceptance, or rejection thereof, with the
option to extend the Review Period up to five (5) additional business days, or mutually
agreed upon timeframe. If the Contractor. fails to correct the Deficiency within the
allotted period, the State may, at its option, continue reviewing the Deliverable and
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require the Contractor to continue until the Deficiency is corrected, or immediately
terminate the Contract, declare the Contractor in default, and or pursue its rcmedws at
law and in eqmty

42  Software Dehverablts Review and Acceptance
System/Software Testing and Acceptance shall be performed as set forth in the Test

Plan and more parucularly described in Acceptance and Testing Services described
herein.

4.3  Number of Deliverables
Unless the State otherwise specifically agrees in wntmg, in no event shall the
Contractor certify for testing and deliver to the State more than three (3) Deliverables
for review or testing at one time. As the State accepts a Deliverable, -an additional
Deliverable may be presented for review but at no time can the Deliverables exceed
three (3) at a time mthout the authorization of the State.

44  Conditional and Unconditional Acceptance
By accepting a Deliverable, the State reserves the right to reject any and all
* Deliverables in the event the State detects any Deficiency in the System, in whole or
in part, through completion of all Acceptance Testing, including but not limited to,
Software/System Acceptance Testing, and any extensions thereof.

5. . CHANGE ORDER

The State may make changes, revisions, or request enhancements to the Scope of Work at
any time by written Change Order. The State originated changes, revisions or enhancements shall
be approved by the Department of Information Technology. Withiin five (5) business days of
Contractor's recemt of a Change Order, Contractor shall advise the State, in detail, of any impact
on cost (e.g., increase or decrease), the Schedule, and the Wark Plan. |

Contractor may proposc a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, and the Work Plan. The State shal
acknowledge receipt of Contractor’s requested Change, Order within five (5) business days. The
State Agency, as well as the Dcpartmcnt of Information Technology, must review and approve all
Change Orders in writing. . The State shall be deemed to have rejected the Change Order if the

Parties are unable to reach an agreement in writing within thirty (30) days of reccxpt of the Change
Order.

Change orders resulting in an increase of Price Limitation, an extension of time for

Contract completion or a mgmﬁcant change to the scope of the Contract may reqmre approval by
the Governor and Council.

A Change Ordcr which is accepted and executed by both Parties, and if applicable approved
by Governor and Council, shall amend the terms of thls Agreement.
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6.

Date

© B PROJECT MANAGEMENT i

[

IMPLEMENTATION SERVICES

The Contractor shall employ an industry-standard hnplcmcntauon stratcgy with a timeline
" set forth in accordance with the Woik Plan: ) _

The Contractor shall manage Project execution and provide the tools needed to create and
manage the Project’s Work Plan and tasks; manage and schedule Project staff, track and manage

issues, manage changing requuezncnts maintain communication w1thm the Project Team, and
Report status.

The Contractor and the State shall adopt a Change Managemcnt approach to identify and
plan kc'y strategm commumcatwn initiatives, and tmlmng plans

-

The Contractor shall provide project tracking tools and templates to record and manage
Issues, Risks, Change Requests, Requirements, and other documents used in the management and
trackinig of the project. The State belicves that effective communication and Reporting are essential
to Project success. The Contractor shall employ effective communication and Reporting strategies
to ensure Project success. The Contractor Key Project Staff shall participate in meetings as
~mquated by the State, in iocmﬂanoe with the requirements and terms of this Contract.

The Pro_]ect requires the coordinated efforts of a Project Team consisting of both Contractor

" and State personnel. Contractor shall prov1dc all necessary resources to pérform its obligations

under the Contract. Contractor is responsible for providing all appropnate resources and personnel

- 1o manage this Project to a successful completion.

The Contractor shall conduct criminal background checks and not utilize any staff;
mc}udmg subcontractors, to fulfill the obhgatlons of the contract who have been convicted of any
crime of dishonesty, including but not limited to’ criminal fraud, or otherwise convicted of any
‘felony or misdemeanor offense for which incarceration for up to one (1) year is an authorized

'penalty. The Contractor shall promote and maintain an awareness of the importance of securing the
State’s information among the Contractor’s employées and agcnts ’ '

The State may, at its sole expcnsc conduct reference and bacicgrbund screening of the
‘Contractor’s Project Managm' and Key Project Staff. The State shall maintain the confidentiality
of background screening results in accordance with the Contract Agrecment;

The Contractor shail be mponsﬂale for knowledgc transfer between all Contractor project
tcams for all deliverables defined in this Pro_;ect Agreement.

71 The antracior Key Project Staff . . =
7.1.1. The Contractor’s Contract Manager
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7.1.2.

7.13.

Contractor shall assign a Contract Manager who will be responsible for all
Conlract authorization and administration, including but not limited to processing
Contract documentation, obtaining executive approvals, tracking costs and
payments, and representing the parties-in all Contract administrative activities,
Contractor’s Contract Manager is:

. Benjamm anht

(434)774-6239
bwnght@ablhs-solunons,@

The Contractor’s Project Manager

Contractor shall assign a Project Manager who is qualified to perform or supervise

the Contractor’s obligations under this Agreement. Contractor’s Project Manager
is:

Karen Philbrook
2077 12-4658
kphllbrook@ablllsnc com

Contractor’s selection of the Project Manager shall be subject to the prior written
approval of the State. The State’s approval process may include, without
hm:tatmu, at the State’s discretion, review of the proposed Project Manager's
resume quahﬁcatlons references, and background checks, and an interview. The
State may require removal or reassignment of Prolwt Manager who, in the sole

Judgmcnt of the State, is found unacceptable or is not performing to the State’s
satisfaction.

_Project Managcr must be quahﬁed to perform the obligations required of the

position |under the Contract, shall have full authority to make bmdmg decisions
under the Contract, and shall function as Contractor’s reprcsentatxve for all
ad.tmmstranve and management matters. Projéct Manager must be available to
promptly respond during normal Business Hours within cight (8) hours of inquiries
from the State and be at the site as needed. Project Manager must work diligently
and use tnsl her best efforts on the Project.

Change of Project Manager

Contractor may not replace the Project Manager or change its assngmncnt of
Project Manager without providing the Staté written notice and obtaining the prior
approval! of the State of the replacement Project Manager State approvals for
replacement of Project Manager shall not be unreasonably withheld. The
replaccment Project Manager is subject to the same requirements and Review as
set forth above. Contractor shall assign a replacement Project Manager within ten
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‘(10) business days of the départure of the prior Pmpct Manager and Contractor
shall continue during the ten (10) business day period to provide competent project
management Serv:ccs through & qualified interim Pro_;ect Manager.

-7.14. The Contractors Addmonal Key Project Staff

The State’ considers the following individuals to be Kcy Pro_|oct Staff for this
Prcgect: ;
Doug]asA. Rlchards & OB L
Software Development Manager C
dnchards@gbmsne com -
The Statc reserves the right to reqmrc removal or reasmgmncnt of Key Project Staff
. who are found unacceptable to the State. Contractor shall not change Key Project
Staff commitments without providing the State written notice and obtaining the
 prior written'approval of the State. State approvals for replacement of Key Project -
‘Staff will not be unreasonably withheld. The replacement Key Project Staff shatl
‘have oomparablc or greater skills than Kcy Project Staff being replaced.

115, 'I‘e'rmination for Lack of Project Manageme‘nt and AKey Project Staﬂ'

Notw:thstandmg any other provusmn of the Contract to the contrary, the State shall
have the option to terminate thie Contract; declare Contractor in default and to -
pursue its remedies at law and. in equity, if Contractor fails to assign a Project
Manager and/or Key Project Staff meeting the requirements and terms of the
Contract or if the State is dissatisfied with Coutractor 5 replacement of the Project
_Ma.nagcr andfor Key_ Pro;ect Staff,

7.2 The State Key Project Staff
7.2.1. - *- The State Contract Manageér i s .
The State shall assign 2 Contract Manager who shall function as the State's

Tepresentative with regard to Contract adnnmstratlon. 'I‘he State Contract Manager
is: : :

John Maddaus Il | AL
(603)271-8293 , ‘ . =
. John.S MaddausIll@doc.nh.go

122. The State Project Manager
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i
The State shall assign a Project Manager. The State’s Pro_|ect Manager is:

Scott Young

(603)2'?1-8406 .

robert.s voung@doc nh.pgov
|

'I‘h'e_ Statc Project Manager’s duties shall include the following:

Leadmg the Project, in coordmat:on with vendor Project Manager‘
Engagmg and managing all Contractors working on the Project;
Managmg significant issues and risks; .

Reviewing and accepting Contract Deliverables;

Inv&icc sign-offs;

-Rcvww and approval of Change Orders;

Managmg stakeholders’ concerns.

XN NS

. 723.  The State Database Analyst
The State shall assign a DBA. The S;nte’s DBA is:

Keith Johnson
(603) 271-5130
ken}:! e.iohnsoni{@doc.nh.pov

8.  WORKPLAN
The Contractor’s Pro_|ect Manager and the State Project manager shall finalize the Work

Plan within thxrty (30) days of the Effective Date and further refine the tasks required to implement

the Project. Continued devclopmcnt and management of the Work Plan is a joint effort on the part
of the Contractor and State Project Managers.

The preliminary| Work Plan created by the Contractor. and the State is set forth in this

Section.

TABLEBS - I

Task Name Duration

NHDOC OMS Replacement - CORIS® Implémentation .+ | 570 days
Project Initiation |1 day
NHDOC DEMO Setup . |4days
Initial Project Planning 20 days
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Discovery - Pre-COTS Activities g o 15 days
| .. Initial Data Discovery . . - : 15 days
Sandbox Setup L A 38 days
COTS / Gap Analysis Sessions - ¢ . | 86 days.
Develop Detailed Implementation Plan . _ | 50days ..
Data Exchange Design & Development Plan 30 days
Detail Testing Plan "~ | 30days
, Detail Training Plan - : ™ 20 days -
' Data Conversion Plan * | : * |30 days
~ OORIS® Conistruction’ 3 : 312 days
DEV/Sandbox Configuration 26 days
Localization - ST, DEV & Sandbox 10 days
HLSM/HLSD - Solution Meetings/Solution Definition 90 days .
" Data Mapping & Migration 160 days
- Data Interface & Exchange Development 150 days
Devclopment & Configuration. i 439 days
Configuration (BASIC) in NHDOC DEV' 25 days
. -v8.## Product Release . 90 days
v8.it#f Product Release o 90 days
v8.## Product Release ' - | 90days -
v8.## Product Release _ : . . .| 90days
.Trammg - SMEs & Technical Team Y 276 days )
- INFRA - Environments : .| 215days
| UAT- Data Conversion & Migration - | 120 days™
User Acceptance Testing (UAT) 229 days
Change Management Plan | ! ¥ 30 days
J Delivery and Transition Plarining ., . .. 30 days
GOLIVE ° “ o o 1 day
- Trensition Period , ; 90 days
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In conjunction with the Contractor's Project Management methodology, which shall be
used to manage the Project’s life cycle, the Contractor’s team and the State shall finalize the Work
Plan at the onset of the Pro;cct This plan shall identify the tasks, Deliverables, major milestones,
task dependencies; and a payment Schedule required to 1mp1ement the Project. It shall also address

.intra-task dependencm! resource allocations (both State and The Conh'actor s team members),
refine the Project’s scopc, and establish the Project’s Schedule.

9, ACCEPTANCE & ,TE!S'I'ING SERVICES
Solution Testing |-

"The phase begins thh1 test planning and preparation, performed in parallel with High Level
Solution Definition and'development, where we will confirm the release test plan, develop test
cases, prepare testing tools and train the testing team on the application and testing procedures. At
the end of thc test pla.nm:lxg and preparation, we will conduct the Test Readiness Review checkpoint.

We will execute the followmg types of tests during solution testmg
¢ Unit testing;
o Smokelrcgrcssidn'te‘sting after deployments; and _

. System testing that includes functional and integration testing.

The Abilis team will provide support to the NHDOC as they perform user acceptance testing
(UAT), per the Pro;ect Plan.

Product Delivery

The Product Delivery Step is the point in the project when the NHDOC-specific version of
CORIS® becomes, more|widely visible across NHDOC operations.

User Aooeptance Testing

Throughout the process of installation, configuration, and custommatlon of thé¢ CORIS® product,
testing shall be conducted by both Abilis team and the NHDOC team to validate that the solution
meets the agroed to requuements UAT marks the point where significant responsibility of testing
shifts back to the NHDOC as its resources will have full. mponsxbllity and accountability for
acceptance tmtmg The Ablhs team will col!abomtc with the NHDOC team to establish a UAT
team earlier in the pmjmt cycle.

The creation of acceptnn.m tests will be undertaken by the NHDOC. The pace and consistency of
NHDOC-led testing subsequently has a major impact on the final months of the project and the
probability of achieving the target go-live milestone. Throughout the UAT period, the Abilis team
resources will documcnti assess, and address, where necessary, the ticketed concerns of NHDOC
testers. Also, it is 1mperat1ve that communication between the Abilis team and the NHDOC’s
project leadership rcmam strong and transparent.
|
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Upon acceptance and sign-off across the i in-scope CORJS@ modu]w and custom featmes detailed

l.ls‘v:.rtrmmngbe:gms-‘L - v
Transition Period g ‘ $
Following a process of joint review and assessment of agency réadiness, a decision is made to go-

live'on the new system. This decision is neither forced nor rushed, as the implications of a
premature go-live can have significant negative impacts on agency operations, safety, and security.

:Once both parties:are confident of transition readiness, a date (typically a weekend) is selected to

I:iegin’the cutover process. All necessary staff are on-site for the duration of this process. Until
transition activities are complete, Jegacy environments remain in production. Upon successful go-

live, a ninety (90) day warranty period commenm, dunng which system issues are identified,

ticketed, prioritized, and resolved by the Ablhs support and project teams. Followmg this period,
the new CORIS® solution is deemed to be'in full product:on and thé contracted service level

 agreement (SLA) goes into full force and effect.

Go-Live Maintenance and Support '

w1

10.

10.1

The Ablhs team will submit a Maintenance and Support plan thirty days prior to the planned exit
from the Transition Period. Abilis will oontmue to have trained staff such as DBA, SME, and

developer to support the NHDOC to address any system issues that may arise for 90 days after go-
live. -

, MAINTENANCE, OPERATIONS AND SUPPORT |

System Maintenance . =~ -

The Contractor shall maintain and support the System in all matcnal respects as described in
the Contract, through the Contract Completion Date. The Contractor shall make available to
_the State the latest program updates, general maintenance releases, selected functionality
releases, patches, and Documentation that are generally offered to its customers, at no
additional cost.

- 10.2  System Support

Page 47

- The Contractor must pcrform on-site or remote technical support in accordanoe with the

.Contract, mcludmg without limitation the requnements, terms, and conditions contained
herein.

As part of the Software maintenance agreement ongoing Software maintenance and support
levels, mcludmg all new Software releases, shall be responded to aocordmg to the following:

Service Level Agreement (SLA) for Defectllssues

L3

Thls section d&ccrlbes thc tcrms of-our service lcvel agreement.
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l
The defect and 1ss1uc remediation process are based upon defined service levels (tlmc periods)
based on the scvcnty of the issue as assigned by the NHDOC. In all cases a service ticket will
be opened by the NHDOC in the ticket tracking tool (as per the agreed tracking mechanism) to
track and manage the issue to resclution

Definition of Seventy Levels_

Severity 1 - Critica.l

Severity 1 issues havc a.very high business impact and apply to a major system or functional
component fmlure wlnch critically impacts the customer’s ability to operate an entire business
process. For this typc of issue, no system workaround or manual process is available. .

Note: In some cxceptlonal circumstances, issues may be designated as critical that do not meet
the above dt:ﬁmtum.I For example, issues with the format of critical documents such.as Pre-

Sentence lnvmgauon (PSD) reports that do, not meet the definition of critical, as defined above,
are considered cnucal by nature.

Time for resolutlon jvaries depending on when the issue is detected. If this type of issue is
encountered dunng UAT, the issue will be resolved with a patch to the UAT environment at
the next schedulcdl patch deployment; however, if the issues occur in the production
enyironment, it may be necessary to invoke a Crisis Management Process to manage the issue
to molutlon as quxckly as possible to mmgate business impact.

Severity 2 - High‘

Severity 2 issues that typically have a very high busmws impact but for which a reasonable
- workaround is ava:lable Major functlcnallty may be impacted, or there may be significant
performance degmdahon

Severity 3 - Medium

4

Severity 3 issues a.re those where there is a partial, non-critical loss of functionality, which has
a medium-low i unpact to the business.

Severity 4 - Low
Cosmeuc issues may include errors in documentation or defects that aﬁ‘ect a small number of
users which do not have any s:gmﬁcant busmcss impact .

Service Level Aglt'eement ‘Based on Severity

Severity 1 - Critit':a]

Issues detected du‘nng UAT which, by definition, do not affect thc production environment,

will be resolved in, 'the next scheduled patch release.
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Issues identified in the production ﬁwirom‘nent will bé resolved as quickly as possible, with a
target of resolution or estimate to resolve afier five (5) hours. Resolution of production issues
will usua]ly be resolved viaa “holﬁx" to the producnon enwronment

If this issue is declared a “crisis’ by the NHDOC, then the Crisis Managemcnt Process will be
invoked to manage the issuc to resolution. It is expected that Ablhs and NHDOC teams will
work together to resolve the issué as quickly as possible. -

L

Severity 2 - High
Resolution of Severity 2 issues are largcly based on when the issue is identified, as outlmed in
the following table: R
Table B-6
“Severity Level Impact Definition Target Resolution
Hotfix for the release
Very High “Service is whm:rl;iwas
Cntical . 1 Business downor .- L L
i Impact unavailable Several hatfixes might
. 0 ' be combined into one
hotfix.
; Patch or next release, as
, Serviceis long as, the defect is
High 2 High Business " operational identified at least ten
Impact but highly (10) days before the
’ degraded _code freeze of that patch
“or that release.
. " Defects will be
_ . . . + prioritized and scoped in
Mod M Sreie 'l . Non-critical collaboration with the
erate 3 ‘Business il c
Impact loss of use cln?nt'for future releases
. within the next twelve
(12) months.
. Defects will be
Cosmetic m K .
' Minor - 1s5ues or. pricoihzed Md scoped m
Minor 4 Busi small cpllnborauon with the
: [muspm;ctss numbér of * client for future releases
' users " within the next eighteen
(18) months
Nice to No Business Information
Have > Impact - requests etc. _ Change Requcst.

103 Suppofrt _Oblig'aﬁong
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The Contractor shall[repalr or replace Software and provide maintenance of the Software in
accordance wﬂh the Specnﬁcanons and terms and requirements of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or
maintenance acnvmes performed for the State;

t

a. For all mauntcna.nce Services calls, the Contractor shall ensure the following
mformauon vnll be collected and maintained:

i natull'c of the Deficiency;

ii. cun-cnt status of the Deficiency;

iit. actnon plans, dates, and times;

iv. cxpccted and actual completion time;

V. Deﬁc:cncy resolution information;

vi. resolved by; h
vii. :dennfymg number i.c. work order number; and
viii. 1ssuc identified by; and :

b. The Contraclor must work with the State to ldcnufy and froubleshoot potentially
large—scalc System failures or Deficiencies by collecting the following information:
i. mcan time between Reported Deficiencies with the Software;
i. dwgnosns of the root cause of the problem; and
fii. 1dent1ﬁcat10n of repeat calls or repeat Software problems.

If the Coatractor faﬂs to correct a Deficiency within the allotted period of time stated above,
the Contractor shall bc deemed to have committed an Event of Default, and the State shall
have the right, at ns opnon, to pursue the remedies as defined in the P-37 General Provisions,
Provision 8, as well as to return the Contractor's product and receive a refund for all amounts
paid to the Conlractor including but not limited to, applicable License fees, within ninety (90)
days of notxﬁcauon to the Contractor of the State’s refund request.

i

10.4 Contract Warranhu and Representahons

10.4.1, System

The Contmctor warrants that any Systems prowded under this Agreement will
. opcrale and conform to the Specifications, terms, and requirements of this
Agrecmcnt

‘ 10.4.2. Soitware

The Contmctor warrants that any Software provided as part of this Agreement,
mcludmg but not limited to the individual modules or functions furnished under
the Com‘:mct is properly functioning within the System, compliant with the

A
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10.43.

10.4.4.

{'Co'mpatiblhty

" requirements of the Contract, and will opemte in. accordance mth the

Specrﬁcanons and terms of the Contract

R LT i

For any breach of the above Software warranty, in addmon to a]l its other remedies

at law and in equ]ty, at the Statc's optlon the Conu'actor shall:

a. provide the correction of program errors that cause breac_:.h of the warranty,
.or if Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its program license if any and
recover the fees paid to Contractor for the program license and any unused,
prepaid technical support fees the State has paid for the program license;
F a

b. ‘the re-performance 6f the deficient Services, ot

c. if Contractor cannot substantially correct a breach in a commcmaﬂ'y
reasonable manner, the State may end the relevant Services and recover
the fees pmd to Contractor for tbe dcﬁcwnt Sawm

-

i
"

: Contractor warrants that all System components mcludmg but not limited to the

components provided, any replacement or upgraded System Software components

. provided by Oontmctor to correct Deficiencies or as an Enhancement, shall operate

with the rest of the System without loss of any functionality.
Services

Contractor warrants that all Services to be provided under t]ns Agrecmcnt will be
provided expediently, in a professional manner, in accordance with industry
standards and that Services will .comply - with performance standards,
Spcc:ﬁcauons, and terms of the Contract.

’ 1

11. DATA PROTECI'IONS

Protection of personal pnvacy and data shall be an mtcgral part of the business activities of the

- -Contractor to ensure there is no inappropriate or unauthorized use of State information at any time.
-+ To this end, the Contractor shall safeguard the confidentiality, integrity and. avmlablhty of State.
" information and comply with the followmg conditions: -

T = . ' P C

a.' The Contractor shall mplemmt and maintain. appropnalc ‘administrative, techmcal and
organizational security' measures to safeguard against unauthorized access, disclosure or
theft of Personal Data and non-public information. Such security. measures shall be in
_accordance with recognized industry practice and not less stringent than the measures the
Contractor applies to its own Personal Data and non-public data of similar kind.
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I

b. All data obtamed by the Contractor in the performance of this contract and all Personal
Data shall be cncrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contmctor is responsible for encryption of the Personal Data.

¢. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest and in
transit. The Stateishall identify data it deems as non-public data to the Contractor. The level

. of protection and encryption for all non-public data shall be identified and made a part of
this contract. . |

d. Atnotime shall any data or processes — that either belong to or are intended for the use of
the State or lts ofﬁccrs agents, or employces ~ be copied, disclosed, or retained by the
Contractor or any party related to the Contractor for subsequent use in any transaction that
does not include thc State.

e. The Contractor shall not use any information collected in connection with the service
issued from thts Contract for any purpose other than fulfilling the service.

i1.1 Data Locatlon T

‘The Contractor shall provide its Services to the State and its end users solely from data centess
within the Contmental United States. All storage, processing and transmission of State data
shall be restricted to information technology systems within the Continental United States.
The Contractor shall not allow its personnel or sub-contractors to store State data on portable
devices, including personal computers, except as specified and allowed by the contract, and
then only on dewcesi that are used and kept at its data centers within the Continental United
States. The Contractor shall permit its personnel and Contractors to access State data remotely
only to prowde‘techmca] support and as spec:ﬁed or required by the contract

11.2  Security Incident’ Or Data Breach
The Contractor shal]]mform the State of any security incident or Data Breach in accordance
with NH RSA Chapter 359-C:20: Notice of Security Breach.
a. Incident Recponsc The Contractor may need to commumeete with outside parties
: regarding a sccunty incident, which may include contactmg law enforcement, fielding
media i mqumes and seeking external expertise as mutually agreed upon, defined by law,
or contained m|the Contract. Discussing security incideats with the State should be
handled on an urgent as-needed basis, as part of the Contractor communication and
mitigation procssm as mutually agreed upon, defined by law, or contained in the
contract. P
b. Security Incxdent Reportmg Requirements: The Contractor shall report a security
.incident to thc Statc identified  contact immediately if it reasonab]y believes there has
been a secunty lncldent
¢. Breach Reportmg Requirements: If the Contractor has actual knowledge of a confirmed
- data breach that 'affects the security of any State content that is subject to applicable data
breach nottﬁcatlon law, the Contractor shall (1) promptly not:fy the appropriate State
identified cont&ct within 24 hours or sooner, unless shorter time is required by apphcable

law, and (2) take commercially reasonable measures to address the data breach in a
timely manner.
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113 -'Breach Responsibilities ' o
113.1. This section only apphcs when a Data Breach occurs with rmpect to State data
" " within the possession or control of the Contractor and/or the third-party dcsngnec
hosting the data as agreed upon by the Contractor and the State.
11.3.2..° The Contractor, unless stipulated otherwise, shall unmed:aicly notify the
appropriate State identified contact by telephone in accordance with the agreed

upon security plan or socunty proceduns if it reasonably behevw there has becn a
- security incident.

" 1133. The Contractor, unless stipulated othemse shall promptly notify the appropriate
State identified contact within 24 hours or sooner by telephone, unless shorter time
is.required by applicable law, if it confirms that there is, or reasonably bclu:vw

1 ¢ "'thattherehasboenaDataBreachtheConUactorshall
5 a. - cooperate with the State as reasonably requmed by the State to investigate and
" resolve the Data Breach;
~ b. promptly nnplement necessary remedial measures, if necessary; and

- ¢. document responsive actions taken related to the ‘Data Bréach, including any_
post-mc:dent review of events and actions taken to make changes in ‘business

practices in providing the services, if necessary.
11.3.4.  Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor’s
breach of its coitract obligation or the third-party hosting company to encrypt

Personal Data or otherwise prevent its release, the Contractor and/or the thml—party

hosting company shall bear the costs associated with:

8. the investigation and resolution of the Data Breach;

b. notifications to individuals, regulators or others required by State law

c. a credit monitoring service required by State (or federal) law;

d. awebsite or a toll-free number and call center for affected individuals required
by State law — all not to exceed the average per record per person cost
calculated for Data Breaches in the United States (currently $201 per

* ‘record/person) in'the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institute at.the time of the Data Breach; and

e. complete all corrective actions as reasonably determined by the Contractor
based on root cause; all [(a) through ()] subject to this Contract’s limitation
of liability.

12. 'SOFTWARE AGREEMENT

The Contractor shall prowde the State with access to the Software Licénses and Documen!atlon set
forth in the Contract, and particularly described Exhibit D: Soﬁware Agreement.

13.  ADMINISTRATIVE SERVICES

. The Contract shall pro\nde the State with the Administrative Services set forth in the Contract and
particularly described in Exhibit E: Administrative Services

14.  TRAINING |
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The Contractor shall prowde the following Training Scrwces

User trammg rcprcscn’ts 'lhe last significant stage in the overall CORIS® COTS Implementation
" Approach. Commeneemcnt of user training activities will vary from project to project, but typically
they do not begin more than 90 days from expected go-live, as it has been shown that new system
knowledge retention drops markedly beyond that timeframe.

i
Our plan for training requmements for the CORIS® OMS, is to embrace our highly successful and

collaborative Tram—the-Tmmer (T3), program from our other .COTS implementations and
customize it to meet tr?mmg needs as per our understandmg

Based on the High- le\gel Solution Deﬁmt:on documentation, as well as conﬁrmcd modifications
resulting from NHDOC led UAT, Abilis training and documentation specialists create the materials
which will be used by thc NHDOC Trainers to create their own training material (typically Train
the Trainer will mtegrate OCM documentation as well in their end-user training materials. The
documents are oomprehcnswe in pature and are pmerved for subsequent updating as the CORIS®
.OMS evolves over tlmf with new product or custom functlonallty

chular progress reports,icovering defined business processes and end user attendance in training
" courses are prepared and shared with the NHDOC project leadership.

'MERCHANT CARD{SERVICES

The Contractor shall provide the following Mercﬁant Card Services:
Not Applicable . !

1 ob -
TERMS AND DEFINI'I*IONS

Terms and Deﬁmtlons applicable to this Contract are identified in Exhibit F: Terms and
Definitions. i
CONTRACTOR’S CERTIFICATES .

Required Contractor Certificates are attached in Exhibit G.
{
T
%
P |
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule is set forth below:

1. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed the amount™
indicated in P-37 General Provisions - Block 1.8: Price Limitation. The payment by the State of
the total Contract price shall be the only, and the complete reimbursement to the Contractor for all
fees and expenses, of whatever nature, incurred by the Contrat_:tf}r in the pmfor@ancc hereof.

25 TRAVEL EXPENSFS

>

; The State will not be responsible for any travel or out of pocket expenses inciirred in the

performance of the Services performed under this Contract. The Contractor must assume all travel
and related expenses incurred by Contractor in performance of its obligations.: All labor rates in
this Agreement will be considered “Fully Loaded”, including, but not limited to meals,
hotel/housing, airfare] car rentals, car mileage, and any additional out of pocke'l expenses.

3. SHIPPING FEES

The State will not pay for any shipping or delwery fees unl%s specifically 1tem12ed in this
Agrecment.

-

4. INVOICING

The Contractor shall submit correct invoices to'the State for all amounts to be paid by the State. All
invoices submitted shall be subject to the State’s prior written approval, which shall not be
unreasonably withheld. The Contractor shall only submit invoices for Services or Deliverables as
permitted by the Contract. Invoices must be in a format as’determined by the State and contain
detailed information, including without lumtanon itemization of each Deliverable and
identification of the Deliverable for which payment is sought, and the Acceptance date triggering

.~ such payment; date of delivery and/or msmllatlon, monthly nmntcna.nce charges; any other Project

‘costs or rctenuon amounts 1f apphcablc

“

Upon Acccptanoc of a Deliverable, and a properly documented and undlsputed invoice, the State
will pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will
not be backdated and shall be promptly dispatched.

5. INVOICE ADDRESS ’ o "

Invoices may be sent to:
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Department of Corrcctmns |
Financial Services )

PO Box 1806/
Concord NH 03302

-

#
6. PAYMENT ADDRESS

Paymeats shall be made via ACH. Use the following link to enroll with the State Treasury for
ACH payments: httsz/www nh.gov/treasury/state-vendors/index.htm :

7. OVERPAYMENTS TO TIlIE CONTRACTOR

The Contractor shall protmptly, but no later than fifteen (15) business days, retumn to the State the
full amount of any ovcrpayment or efroneous payment upon dxscovery or notice from the State.

\
d
{

g

CREDITS

The State may apply creldlts due to the State ansmg out of this Contract, against the Contractor s
invoices with appropnatr information attached.

9. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each Deliverable, except Software
License fees, as set forth|in the Payment Table, until successful conclusion of the Warranty Period.
10. PAYMENT SCBEDULE ‘

10.1  Contract Type
10.1.1. Achv%tus / Deliverablec / Milestones Pricing

. 'I'tus{ls a Not to Exceed Contract. The total Contract value is mdxcatcd in P-37
‘ GenemlIPmnsnons Block 1.8: Pricc Limitation for the period between the
, Effective Date through date indicated in' P 37 Gcncral Provisions - Block 1.7:

Completlon Date. The Contractor shall be rcsponsxble for performing its
obhganons in accordance with the Contract. -, This Contract will allow the
Contmctor to invoice the State for the followmg activities, Deliverables, or

m:l&stoncs appearing in the price and payment tables below:

'E
. !

Remainder of this page intent?onaﬂj left blank,
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Table C-1; Payment Schedule

CORIS® V8 One Time Upgrade

NHDOC Account Number: 02-46-46-460510-26340000-038-509038 -

Reference

Activity, Deliverable or - | Projected Deliv ‘ Payment
‘Number i !K;ﬁlestone . 2 Date . Percenugg Alﬁ?unt
: Project Kick Off Session
2 ¢ * Confirmation of Key '
- Stakeholder Team
Members
e Confirmed Roles and - )
Responsibilities (RACI _ ,
1. " approved January 31, 2023 = 20% £1,195,762
e Defined Key Success ST '
Factors
e Completion of Project ‘
8 * Management °
Documents (section
5.1)
gl 2. COTS Sessions May 31, 2023 15% $896,822
3. 1* Release of Sandbox' June 30,2023 . 10% $597.881
4, 2™ Release of Sandbox? ‘|  October 31, 2023 10% $597 881
5. 3™ Release of Sandbox? ° February 29, 2024 10% $597,881
6. 4% Release of Sandbox* June 30, 2024 . 10% $597 881
7. UAT Delivery (Azure)® September 30,2024 - 15% $896,822
8. . | Training Delivered (TtT) December 31, 2024 5% $208,941
9. ‘Go Live Ready . January 15, 2025 5% $298,941
Subtotal - : $5,978,812.00
10. Contingency. ; $521,188
Total . - $6,500,000.00

Hardware Pricing

-k

} Project Plan to define expected delivery
2 Project Plan to define expected delivery
3 Project Plan to define expected delivery

* Profect Plan to define expected delivery
% Includes activating Manage Service Hosting Cost

Page 57 of 86
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10.1.2.

10.13.

10.1.4.
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Asa hosted solution, no hardware has been requested by the State or vendor. Any
hardwan: purchases later deemed necessary by the vendor to complete the project
will bc t.he responsibility of the vendor.

'» Sol‘tware License Pricing
‘As a- pz:.rt of project implementation, Abilis w11] be responsible for providing

hcensmg for supporting CORIS® ﬁmct:onahty and project deliverables (i.c., JIRA
for bug u'aclqng, Helix for solution review, etc.). NHDOC shall be respons"blc for
nmntalmng Azure tenant consumption, licenses, and connect]wty Abilis shall
prowde 2 full managed service to NHDOC, thereby agreeing to manage all
neccssary activities to run all CORIS® environments (maintenance, new release
dcploymcnts upgrades, infrastructure security and maintenance).

Softvgﬁam Operations, Maintenance and Support Pricing

Opcratwns, maintenance, and support is included for the term of the contract and
the duratlon of the upgrade project. Maintenance is superseded by an annual
mmntcnancc agreement after the conclusion of the . upgrade project and the
product:on status of the environment. Advanced support from development staff

is avallable for ninety (90) days post go-live, with standard support superseded by
annual mamtenanoc agreement.

Hmﬂng ‘Pricing

l
Hostmg env:romnent w1[1 be provisioned by DOIT staff on behalf of DOC, to be
managcd by- the vendor. The following Azure Instances will be provisioned:

. Azure AD for tenant management (Pl/P2 aocounts)

¢ AD Domain Services -

. Azuire 2-Factor Authentication for mmntmance and operations

) StorIagc Accounts (consmed:a, CORIS® logs, backups)

. Storage Accounts (Opemtmn logs, operational backups)”

) Prer,n!mm Redis Cache Engines (Production and Non-Production
cnvnronncmcnt)

. Apphcanon Gateways (Production and Non-Production environment)

. Flrewall Appliances (Palo Alto per Azure Region)

. Amrc Log Analytics

. Key Vault (per environment)

. VPN Gateway (VPNGw3 per Azure Region)

. Vntua] Machines

. CORIS® Web servers (with production failover)

. CQRIS® Application Services
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¢ CORIS® Database SQL Enterprise/Development servers (SQL Always-
On, Failover, CORIS® Reports, Replica) 1
. ACORIS® Birst apphanccs (ﬁ'ont-cnd and back-cnd) (can be added as
. an option to the CORIS® dwgn) G e .
o CORIS® Bl Datawarchouse (DW and HDS SQL -, .
] Entcrpnsc!Dcvclopmcnt servers) — (can be added as an opnon to the
CORIS® design)
. * Premium and Standard SSD drives for Opcratmg System, Logs drives,
Data, efc.”
. Azure Defender Endpoint Protection for servers -
. -Load ba]ancers (Production and Non-Production environment)
e CORIS® Conversion Server
., * Database Momtormg SQL Standard server
T Operatron service server (Windows Updates, sFTP, Syslog servxce)
e Splunk SIEMs (Security lnformataon and Event Mana.gement)
¢ Express route connectivity - optlonal (associated cost not mcluded
- _ Abilis will review feasibility with NHDOC).
s  Azure Vlrtual Networks
e  Azure Network Secunty Groups
“e - Azure Appllcatlon Secunly Groups
o ‘Azure route tabl&s

[ TABLE C11
Yok J HDS - 1
" .. Sandbox
Y= Cloud Resource. Qty , .08 DB Edition
: T Windows Server '
F8sy2-8VCPUs, 16GBRAM | 1 T
BAms-4vCPUs, IEGBRAM |- 1 Windows Server.
> ; 2019 DataCenter :
i : *'|  Windows Server Microsoft SQL
E8ds vi-8vCPUs, 64GBRAM | . 1, | 9019 DataCenter “|  ‘Developer
‘ ‘ Windows Server Microsoft SQL
BSms -8 VCPUS, 32 GB RAM 1 2019 DataCenter * | - Developer
: : 1 . | WindowsServer .| -Microsoft SQL
Bms - 4 vCPUs, 16 GB RAM 1 2019 DataCenter * Developer

Page 59 of 86 A LA
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Clouq.lllmurce‘ Qty’ 0s DB Edition
] | Windows Server Microsoft SQL
E8ds_v4 - 8 vCPUs, 64 GB RAM ‘. 2019 DafaCenter Developer
Storage P10 . | 6
Storage P10 " 1 | 6
Storage $20 H. |. 4
Storage S15 ' | ] ; L
} - The capacity of the
! accounts may be
i reached over several
; months/years
Storage Account|.- 1 TB RA-GRS 3 - depending on
l; activity and the
i retention period.
ik ~ Billing should be
) 7 i based on usage.
Redis Cache Standard 1 '
Application Gate\'viray 1
.API Gateway | !
! I UAT
Cloud'Resource Qty .08 " DB Edition
‘ T Windows Server
Fgs v2-8 vCPUs, 16 GB RAM 1 T
' |1 . Windows Server
Bdms - 4 vCPUs{16 GB RAM i 2019 DataCenics -
LI , Windows Server Microsoft SQL
E8ds_v4 - 8 vCPUs, 64 GB RAM : 2019 DataCenter Developer
b , Windows Server Microsoft SQL
R e ' 2019 DataCenter Developer
: 1| ' Windows Server Microsoft SQL
E8ds v4 -8 v'C&PIﬂs, 64 GB RAM ] 2019 DataCenter . .Developer
0 : : Windows Server Microsoft SQL
B4ms - 4 vCPl{s, 16 GB RAM ! 2019 DataCenter Developer
pLan Windows Server Microsoft SQL
. [E8ds_v4 -8 VC,IPlIIS' 64 GB RAM ! .. 2019 DataCenter " Developer-
. | Storage P10 - . 7
| Storage P10 .} | !
Storage S15 1
Storage 20 ! | 10

Contractor Initials; { 1
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Cloud Resource - - Qty 0S. : DB Edition
The caj:a.iclity of the
accounts may be.
o o reached over several
Storage Account - 1 TB RA-GRS 3 y m:i[::sg c:isotivity-
_ and the retention
period. Billing should
_ be based on usage. J
Redis Cache Standard- 1
‘Application Gateway 1
APl Gateway - - 1
Production
1 Cloud Resource Qty 08 ‘DB Edition
| Flesv2-16vCPUs32GBRAM | 2 | VdowsServer
F8sv2-8vCPUs, IGGBRAM | .1 %ﬁ%ﬁ%ﬁg
SQL Enterprise - E16s-v4 - 16 { Windows Server Microsoft SQL
vCPUs, 128GB RAM . 2019 DataCenter Enterprise
SQL Enterprise - E8s-v4 - 1 Windows Server Microsoft SQL
8vCPUs, 64 GB RAM 2019 DataCenter Enterprise
SQL Enterprise - E16s-v4 - 16 L Windows Server Microsoft SQL
vCPUs, 128GB RAM 2019 DataCenter Enterprise
SQL Standard - Bds-v4 - i Windows Server Microsoft SQL
4vCPUs, 32 GB RAM 2019 DataCenter Standard
SQL Enterprise - E8s-v4 - [ Windows Server Microsoft SQL
8vCPUs, 64 GBRAM 2019 DataCenter Enterprise
Storage P10 "
Storage P10
Storage P15
Storage P20 10 - )
) ; - The capacity of the -
accounts may be
7 reached over several
Storage Account - | TB RA-GRS 3 j m&i‘gﬁzﬁﬁ ty

and the retention
period. Billing should
be based on usage.
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DB Edition

Page 62 of 86
Contractor Initials:

Cloud Resource Qty 0s
Application Gateway ol
Redis Cache Preqium P1 1
API Gateway )} |- 1
Py v
L \ . DR
Cloud Resource Qty 0s DB Edition
PR Windows Server
D4ds_v4 e 4 !‘_{%P‘!Js’ 16 GB RAM i 2019 DataCenter
Db Windows Server
B } —
Bdms -4 VCPHS’ ;!6 GB RAM I 2019 DataCenter
I Windows Server
B4ms - 4vCPUs,| 16 GB RAM 1 2019 DataCenter
SQL Enterprise;- Eds-v4 - i Windows Server Microsoft SQL
4vCPUs, 32 GB RAM 2019 DataCenter ' Enterprise
SQL Entcxprlse, Eds-v4 - 1 Windows Server Microsoft SQL
4vCPUs, 32 GB RAM 2019 DataCenter | Enterprise
Storage P10 * ' | 5
Storage P10 ' » 5
Storage P15 0
Storage 520 ! ! | 8 ST
b The capacity of the
Mg accounts may be
B reached over several -
Storage Aocémit E 1TBRAGRS | 3 itk gycary
e 3 depending on activity
' and the retention .
by period. Billing should
s be based on usage.
Application Gateway 1
Redis.Cache Standard 1
API Gateway ! 1
VPN Gatewa)jr (;rw2 1
v i - Operahons
Cloud Resource Qty 0s DB Edition
. | » ~Windows Server
F8sv2-8 v(fJPIdJs‘,.l6 GB RAM 1 2019 DataCenter
do Windows Server
D4ds_v4.-4 vGPUs, I6GBRAM | 2 DI Ee sicr

T
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Cloud Resource .| Qty. 0s. . | DB Edition
S ——— Windows Server
Bams - 4 vCPUs, 16 GB RAM 1 2019 DataCenter
SQL Standard -'Eds-v4 - 4vCPUs, | - 1 ‘| * Windows Server” - Microsoft SQL
32.GB RAM 2019 DataCenter Standard
Storage P10 5
Storage P10 5
Storage P15 .- . 6
Storage P20 ) 4
-{ Azure Active Directory P1 20
|_VEN Gateway Gw3 |
Azure Active Directory Domain 1
Services Enterprise
The capacity of the
accounts may be
redched over several
months/years
Storage Account - 1 TB RA-GRS 3 depending on
' activity and the
retention period.
Billing should be
based on usage.
10.1.5. Other Cost Pricing

10.1.6.

10.1.7.

Contract includes a contingency set aside of $521,188 for change requests and any
unanticipated complications causirig additional work deemed necessary to
successfully complete the project. ' '

lmplementatioi: Pricing Summary -

Upgrade and implementation are priced at $5,978,812. An additional $521,188 is
available on contingency. Total cost not to exceed $6,500,000.

Contractor Staff, Resource Hours, and Rates Worksheet

As scope or unanticipated issues may arise during the implementation of this
upgrade, Abilis and designated NHDOC staff will collectively address such items
on an ongoing basis. Once an ifem bhas been identified as a change request,
NHDOC will be responsible for denoting the business requirements on a change '
request document which is provided to the Abilis Project Manager. The Abilis
Project Manager will seek a high-level estimate of the work required to meet the -

- requirements set forth in the change request. This estimate will be provided to

NHDOC which will include the expected effort measured in person days, along

" Page63ofB6 . .
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* with' an wtlmatcd cost. Once the high-level estimate is agreed upon, Abilis will
prov:de a ‘more detailed estimate which includes the final effort, costs, and
designated release. Additionally, Abilis shall provide a detailed solution document

tuch w:]l outline the expected work. Once final approval of the change request is

protwded' by NHDOC, Abilis will begin development effort to implement the
roqumed change.

Chanéc rcquest efforts will be measured in person days at a blended rate of one
‘ thousand, two hundred ($1,200) per person day. During the course of project
lmplemcntanon, the Abilis PM will track finalized change requests against the
assoc1atcd funds as identified in section 10. The Abilis PM will provide NHDOC
with regular updates (at least monthly) of current CR bucket balances. All quotes
for: eﬁ‘ort associated to change requests are final. Should NHDOC provide
.addmoual requirements to the provided solution document, any additional effort
wﬂl be assessed and either addressed through- an additional change request or
ad_justrnent to the cost of the proposed change request.

1 i

e
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EXHIBIT D - SOFTWARE LlCENSE AGREEMENT

1.

LICENSE GRANT
As referenced in EXHIBIT C — PR[CE AND PAYMENT SCHEDULE Abilis will provudc hocnsmg
for supporting CORIS® functionality for the duration of the project.

SOFTWARE TITLE '

Title, right, and interest (including all ownership and mtcllecmal property nghts) in the Softwarc
provided under this agreement, and its associated documentation, shall remain wnh the Contractor..
SOFTWARE AND DOCUMENTATION COPIES

Contractor shall provide the State with an electronic version in both Microsoft Word and PDF formats
of the Software’s associated Documentation. The State shall have the right to copy the associated
Documentation within its possession for its internal business needs. To the extent that the State does
not have possession of the Software, Contractor shall provide a copy of the associated Documentation

upon request. The State agrees to,include copyright and proprietary notices prowded to the Statc by the
Contractor on such copies. ) .

RES‘I'RIC'I'IONS B
Except as oﬂlenmse permitted under the Contract, the State agrees not to:.

_a. Remove or modify any program markings or any notice of Contractor’s: proprietary nghts
b

. Make the programs or materials available-in any manner to any thnrd party for use in l.hc ‘third
[party’s business operations, except as permitted herein; or
¢ Cause or pernnt reverse engineering, disassembly, or recompllanon of thc programs.

VIRUSES S '
Contractor shall provide Soﬁware that is free of viruses, destmctwe programming, and mechanisms
designed to disrupt the performance of the Software in accordance with the Spemﬁcauons As a part

.of its internal development process, Contractor will use reasonable efforts to test the Sof'tware for

viruses.

I

AUDIT '

Upon forty-five (45) days written notice, Contractor may audlt thc State’s use of the programs at
Contractor’s sole expense.” The State agrees to cooperate with Contractor’s audit and provide
reasonable assistance and -access to. information. The State agrees that Contractor shall not be
responsible for .any of the State’s rcasonable costs incurred in ‘cooperating with the audit.
Notwithstanding the foregoing, Contractor’s audit rights are- subject to applicable State and federal
laws and regulations.

SOFTWARE NON-INFRINGEMENT . A 5 :

- Contractor warrants that it has good title to, or the right to allow the State to use all- Services,

equipment, ard:Software, including any and all component parts thereof such as third- -party software
or programs that may be embedded in the Software (“Contracted Resources”™) provided under this
Contract, and that such Services, equipment, and Scftware do not violate or infringe any patent,

Page 65 of 86 ;
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trademark, copyright, Irade name or other intellectual property rights or rmsappropnate a trade secret
of any third party. pl

vk
The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive
termination of the Contract In the event that someone makes 2 claim against the State’ that any
Contracted Resources mﬁmge their intellectual property nghts Contractor shall defend and mdemmfy
the State against the clalm prowded that the State:

i

a. Promptly notifies Contractor in writing, not later than 30 days after the State receives actual written
notice of such claim; |

b. Gives Contractor contml of the defense and any settlement negotiations; and

¢. Gives Contractor the mformatlon, authority, and assistance reasonably needed 10 defend against

or seftle the claim.

Bt '

Noththstandmg the foregiom , the State s counsel' may participate in any claim to the extent the State

- seeks to assert any unmumtxes or defenses applicable to thé State.

If Contractor believes or it IS determined that any of the Contracted Resources may have violated
someone else's mtellectual property rights, Contractor may choose to either modify the Contracted
Resources to be non-mfrmgmg or obtain a license to allow for continued use, or if these alternatives
are not commercially reasonab]e, Contractor may end the license, and require return of the applicable
Contracted Resources and refund all fees the State has paid Contmetor under the Contract.

Unless specified othermse in this agreement, Contractor will not indemnify the State if the State alters
the Coatracted Resourcéc wnhoui Contractor’s consent or uses it outside the scope of use identified in
Contractor’s user Documentauon or if the State uses a version of the Contracted Resources which has
been superseded, if the! mfnngement claim: could have been.avoided by using an unaltered current
version of the Contracted Resources which was provided to the State at no additional cost. Contractor
will not indemnify the State to the extent that an infringement claim is based upon any information
design, Specification, mstmetlon, Software, data, or material not furnished by Contractor. Contractor
will not indemnify the Stal.e lo the extent that an mfrmgement claim is based upon the combination of
any Contracted Resoumes wnh any products or services not provided by Contractor- without
Contractor’s consent. | ,‘
8. CONTROL OF ALL COMPONENT ELEMENTS

Contractor acknowledges and agrees that it is responsible for maintaining all licenses or permissions to
use any third-party soﬁwam equipment, or services that are’ component parts of any deliverable
provided under this agreement for the entire term of the contract. Nothing within this provision shall
be construed to require Contractor to maintain licenses and permissions for Software acquired by the
State directly or through thxrd parties which may be integrated with the Contractor's deliverables.

9. CUSTOM SOF[‘WARE
Should any custom source eode be developed, Contractor shall provide the State with a copy of the
source code, which shall be sub_;ect to the License rights. The State shall receive a worldwide, perpetual,
irrevocable, non-excluswe paxd—up right and license to use, copy, modify and prepare derivative works
of any custom developed software
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10. SOFTWARE ESCROW
Contractor agrees to provide to the State the currently existing source code and any other tools and
requirements necessary to create executable or interpretive programs. This information may -be
provided to the State cither directly, with any such protections as required by the Contractor or through
a mutually agreed upon Escrow Agreement. Contractor shall be responsible for all costs associated with

the Escrow Agreement and the State shall not assume any liability to the Company or Escrow Agentas
a result of the Agreemcm

Contractor agrees that the State shall be entitled to utilize the source code in its possession and/or
demand a release of the source code from the Escrow Agent upon the occurrence of any of the following
events ("Re!casc Evmts")

Contractor has made an assignment for the benefit of creditors:

Contractor institutes or becomes subject to a liquidation or bankruptcy proceeding of any kind;

A receiver or similar officer has been appointed to take charge of all or part of Contractor's assets;
Contractor terminates its maintenance and operations support services for the State for the
Software or has ceased supporting and maintaining the Software for the State whether due to its
ceasing to conduct business generally or otherwise, except in cases where the termination or
cessation is a result of the non-payment or other fault of the State;,
. Contractor defaults under the Contract; or ‘

Contractor ceases its on-going business operations or that portion of its business operanons
relating to the licensing and maintenance of the Software.

ao op

Xy

Upon the occurrence of a Release Event, Contractor hereby grants the State the right to use, copy,

- modify, display, distribute, and prepare derivative works of the source code, and to authorize others to

do the same on behalf of the State (Contractors, agents, etc.), solely for the purpose of completing the

- performance of Contractor’s obligations under the Contract, including, but not limited to, providing
maintenance and support for the Software and subject to the rights granted in this Contract.

The remainder of this page is intentionally left blank.
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EXHIB]T E - ADMINISTRATIVE SERVICES ' B

1." DISPUTE RESOULTION

Prior to the filing of any formal proceedings with respect to a dIspute (other than an action secking
injunctive relief with respect to intellectual property rights of Confidential Informanon) the Party
believing “itself aggrieved (the “Invoking Party™) shall cal]l for progressive management
* involvement in the dispute negotiation by written notice to the other Party. Such notice shall be
without prejudice to tbe Invoking Party’s nght to any other remedy pemutted under the Contract.

The Parties shall usc réasonable efforts to anange personal meetings and/or telephone conferences
as needed, at mutually convenient times and places, between negotiators for the Parties at the
following successive management levels, each of which shall have a period of allotted tIme as
specified below in which to attempt to resolve the dispute:

Table E-1. : :

DISPUTE RESOLU'I'ION RESPONSIBILITY AND SCHEDULE TABLE e

S O URACTOR STATE . CUMULATIVE
CONTACT POINT OF CONTACT - ALLOTED TIME

Primary Project Manager * Project Manager " 5 Days

First VP, Client Success ‘DOC CIO 10 Days

Second VP, Client Success Assistant Commissioner - 10 Days

Third CEO Commissioner 15 Days

+ The allotted time for the first level negotmt:ons shall begin on the date the' Invoking Pmy s notice
is received by the other Party. Subsequent allotted time is days from thie date that the original
Invoking Party’s notice is received by the other Party.

2. ACCESS AND COOPERATION T8

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State will
provide the Contractor with access to all program files, libraries, personal computer-based Systems,
Software packages, Network Systems, security Systems, and hardware as required to complete the
contracted Services:

-~
-

3. RECORD RETENTION

Coni:actor and its Subcontractors shall maintain all Project records including but not limited to
books, records, documents, and other evidence of accounting procedures and practices, which
- properly and sufficiently reflect all-direct and indirect costs invoiced in the performance of their
respective obligations under the Contract. Contractor and its Subcontractors shall retain all such
records for three (3) years following termination of the Contract, including any extensions. Records
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4. ACCOUNTING |

5. AUDIT , |

relating to any Imgatlon matters regarding the Contract shall be kept for one (1) year following the
termination of all lltlgauon including the termination of all appeals or the expiration of the appeal
period. .

=g
Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, exartm:natxon,| audit and copying by personnel so authorized by the State and federal
officials so authonzed by law, rule, regulation, or, Contract, as apphcable Access to these items
shall be provided w:thm Merrimack County of the State of New Hampshire, unless otherwise
agreed by the State. ~De11very of and access to such records shall be at no cost to:the State during
the three (3) year pcuod following termination of the Contract and one (1) year Term following
litigation relating tolthe! Contract, including ail’ appeals or the expiration of the appeal period.
Contractor shall mclude the record retention and Review requirements of this section in any of its
subcontracts. : L

)

X

Contractor shall mamtam an accounting Sysiem in accordance with Generaily Accepted

Accounting Pnnclples (GAAP) The costs applicable to the Contract shall be ascertainable from

the accounting Syslcm
I

k

st
| ¥

The Contractor shall a]low the State to audit conformance to the contract terms. The State may
perform this audit or- contract with a third party at its discretion and at the State’s expense.

i
6. MISCELLANEOUS WORK REQUIREMENTS

6.1

Page 70

Access to State; Systems

In consideration for rccelvmg access to and use of the computer facilities, network, licensed
or developed soﬂ'waﬁe software maintained or operated by any of the State entities, systems,
equipment, Dofcumentahon, mformauon, reports, or data of any kind (hereinafier
“Information’ '),,Contractor understands-and agrees to the following rules:

6.1.1. Computer Use i
l

Every} Authorized User has the mponsibxhty to assure the protection of
mformanon from unauthorized access, _misuse, theft, damage, destruction,
modlﬁcanon, or disclosure.

¢

That mformauon shall be used solely for conducting official State busmcss, and
all other use or access is strictly forbidden including, but not limited to, personal,
or other pnvate and-non-State use and that at no time shall Contractor access or
attcmpt to access any information without havmg the express authority to do so.

5 iy \

That at no umc shall Contractor access or attempt to access any mformanon ina
manner mconsustent with the approved policies, procedures, and /or agreements
relatmg to Systeri entry/access. j

of 86 \ E
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6.1.2.

6.1.3.

: That all software Jicensed, developed, or being ‘evaliated by the State cannot be

copied, shared distributed, sub-licensed, mod:ﬁed, reverse engineered, rented, or
sold, and that at all times Contractor must use utmost care to protect and keep such
software strictly confidential in accordance with the license or any other agreement
executed by the State. Only equipment or software owned, licensed, or being
evaluated by the State, can be used by Contractor Personal software (including but

- not limited to palmtop sync software) shall not be mstalled on any equment.

That if Contractor is found to be in violation of any of the above-stated mlw the
Contractor may face default and termination under the Agreement aqd the
individual may face removal from-the State Contract, and/or criminal or civil

" prosecution, if the act constitutes a violation of law,

That computer use shall follow the State standard pohcy (Statewide Computer Use
Policy is available upon request)

Email Use

-

- Email and other electronic communication messaging systems are State of New

Hampshire property and are to be used for business purposes only. Email is
defined as “internal email systems™ or “State-funded email systems.” Contractor
understands and agrees that use of email shall follow, State standard policy

(Statewide Computer Use Policy is available upon request).

Internet/Intranet Use

The Intérnet/Intranet is to be used for access.to and distribution of information in
direct support of the business of the State of New Hampshire according to State
standard policy (Statewide Computer Use Policy is available upon request).

6.2  State Website Copyright )
All right, title, and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest
in any user interfaces and computer mstmcuons embedded within the WWW pages. All
WWW pages and any other Data or information 'shall, where applicable, display the State's

copyright.

6.3 Workspace Requirement
The State will work with Contractor to determine requirements for providing necéssary

workspace and office equipment for Contractor’s staff.

-

64  Workplace Hours
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i I 1
Unless othcrwnse agrwd to by the State, the Contractor’s personnel shall work forty (40) hour

weeks between the hours of 8 am and 5 pm (Eastern Time), excluding State of New Hampshire

" holidays. Changcs to this Schedulc may be made upon. agreement with the State Project
Managcr | _

Fs [
3
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EXHIBIT F - TERMS AND DEFINITIONS
The following general contracting terms and deﬂmtlons apply cxccpt as specxﬁczlly noted elsewhere

in this Contract. . -

TABLE F-1-

TERM

DEFINITION.

Acceptance

Notice from the State that a Dchvcrable has sausﬁed Acceptance Test or
Review.

LAgeement

A Contract duly executed and legally binding.

Confidential
Information

Information required to be kept Confidential and restricted from unauthorized

"disclosurc”under the Contract. “Confidential Information™ or “Confidential

Data”™ means all private/restricted confidential information disclosed by one

| party to the other such as all medical, health, finacial, public assistance benefits
-and personal ‘information including without ‘limitation, Protected Health
Information and Personal]y Idenuﬁablc Information.

Confidential Information also includes any and all mformat:on owned or

‘managed by the State of NH - created, received from or on behalf of any state

agency or accessed in the course of pcrfo:mmg contracted services - of which
collection, disclosure, protection, and dxsposmon is governed by state or federal
law or regulation. This information includes but is not limited to Personal Health
Information (PHI), Personally Identifiable Information (PII), Personal Financial

information (PFI), Federal Tax Information (FTI), Social Security Numbers

(SSN), Payment Card Indusu)r (PCI), and-or other sensitive and confidential
information. -

+

Contract -

An agreemcnt between the State of New Hampshire and a Vcndor which creates
binding obligations for cach party to perform as specified in the contract
documents. Contract documeatsinclude the State P-37 General Provisions, and
all Exhibits and attachments, which represent the understanding and acceptance
of the reclprocal legal, nghts and duties ofthc parties with respect to the Soope

“of Work.

Data

State records, ﬁlos‘ forms, electronic information 2nd other documents or
information, in ‘either ¢lectronic or paper form, that w:l] be used /converted by
the Vendor during the contract term,
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Data Breach means the loss of control, compromise, unauthorized disclosure,
unautho]m.ed acquisition, unauthorized access, or any similar term referring to
. s:tuat:ons where persons other than authorized users and for an other than
Data Breach auﬂlonzed purposc have access or potential access to personally identifiable
mformahon, whether physical or electronic. With regard to Protected Health
Informauon, “Data Breach” shall have the same meaning as the term “Breach™
in sectlon 164.402 of Title 45, Code of Federal Regulations.
Deﬁciency(- A fallurl., shortcoming or error in a Deliverable resulting in a Deliverable, the
ies)/Defects Soﬁwaré, or the System, not conforming to its Speciﬁeations.
A Dehverable is any Written, Software, or Non-Software Deliverable (letter,
Deliverable report, manual, book, code, or other) provided by the Contractor to the State or
under t.he terms of a Contract requirement.
| -
D : All' mformatron ‘that describes the mstalianon, operation, and use of the
entation _ Sofitwar? cither in printed or electronic format.
Updates' additions, modifications 10, and new releases for the Software or
Enhancements System.land all changes to the Documentatron as a result of improvement in
quahty, value, or extent.
|
Hosted Services Apphcahons IT infrastructure componcnts or'functions that organizations
° access frlom external service providers, lypreally through an internet connection.
Hosted Svstem The combination of hardware, softiware and networkmg components used by the
SIS oF Appl:callmn Service Prowder to deliver the Hosted Services.
Identification and Supportsl obtaxmng information about those parties attempting to log on to a
Authentication System olr application for sccurity purposes and the validation of those users.
Implementation “The proc{:css for making the System fully Opq'ation'al for processing the Data.
lnformauon, other than Personal Information, that is not subject to distribution
Non-Public to the pubhc as publlc information. It is deemed to be sensitive and confideatial -
Information by the State because it contains information that is exempt by statute, ordinance,
or administrative rule from access by the general public as public information.
Operatlc]nal means that the System is ready for use and fully functional, all Data
Operational has' been loaded; the System is available for use by the State in its daily
opcratwllls, and the State has issued Acceptance.
:.
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R

Personal
Information

“Personal Information™ (or “PI"} or “Personally Identifiable Information™ (PII)

-| means information which can be used.to distinguish or trace an individual’s
Jidentity, such as their name, social security number,:personal information as_

defined in New Hampshire RSA 359-C:19; biometric records, etc,, alone, or
when combined with other personal or identifying information wh:ch is linked
or linkable to a specific individual,. such as date and placc of birth, mother’s
maiden name, etc.

Project

The planned undertaking regarding the entire subject matter of an RFP and
Contmct and the actmucs of lhc partles rclated hcrcto

Proposa

x A written plan put forth by a Vendor for consideration in response to' a

solicitation by the State.

Security
Incident

V“Securlty Incident” shall have the same meaning “Computcr Security Incident™

in section two (2) of NIST Pubhcatwn 800-61, ‘Computer Security Incident
Handling Guide,’ National Institute of Standards and Technology, U.S.
Department of Commerce.. . x

'Séwices

The work or labor to be performed by, the Vendor on the Project as d&scribed in
acontract. -

S:)ﬁwm

All Custom, SAAS and COTS computér programs. and apphcatlons provxdod
by the Contractor under thc Contract.

S;)ﬁware :
Nelivarahles

| All Custom, SAAS and COTS Software and Enhancements.

Software
L inmnt _

1 Licenses prowdcd to the State under this Contract. ’

Soﬁ';warc-as-a—
Service (SaaS)

The capability provided to the State to use the Contractor s apphcahons running
on a cloud. infrastructure. The applications are accessible from various client

devices through a thin-client interface such as a Web browser (e.g., Web-based '|

emiil) or a program interface: ‘The State does not manage or control the
underlying cloud infrastructure including network, servers, Operating Systems,
storage, or even individual application capabilities, with the possible exeepuon
of limited user-speclﬁc apphcauon oonﬁgumtlon settings.

Specifications

" | Written details tha; set forth the requirements which includ, without limitation,
.| the RFP, - the " Proposal, the Contract, ' any performance standards,
Documentation, applicable State and federal policies, laws and regulahons, ‘

State technical standards, subsequent Statc—appmvcd Deliverables, and other

specifications and requirements described in the Contract Documents. The
Specifications are, by this refmncc made a part of the Contract as though

complctely set forth herein.

l’.
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State Data

t'i|.

All Data created or in any way ongmatmg vnth thc Statc, and all Data that is the
output of computer prooessmg of or other electronic manipulation of any Data
thdt was created by or in any way originated with the State, whether such Data
or. output is stored on the State’s hardware, the Contractor’s hardware or exists
in any system owned, maintained, or otherwise controlled by the State or by the

_ Contmctor

‘State  Fiscal
Year (SFY)

N
The New Hampshire State Fiscal Year (SFY) runs s from July ) of the preceding

mlcndar year through June 30 of the applicable calendar. year.
. ; |

Subcontractor

A pcrson partnership, or company not in the employmerit of, or owned by, the
Contractor which is performing Services under this Contract under a separate
Contmct with or on behalf of the Contractor.

System -

|
All Software specified hardware, interfaces and extensions, integrated and
funcuomng together in accordance with the Specifications.

Term

Period of the Contract from the Effective Date through the Completion Date
identified in the P-37 General Provisions or termination.

Verification

Supports the confirmation of authonty to enter a computer system application
ornetwork.

Warranty

The conditions under, and penod during, which the Contractor will repair,
re:plaoci or other compensate for, the defective item without cost to the buyer or

user. It also ‘delineates the rights and obhgatlons of both parties in case of a
claim or: dispute.

Warranty
Period

A pmo‘d of coverage during which thc Contractor is responsible for providing
a guaraxlttec for products and Services delwemd as defined in the Contract.

Work Plan

Documentatlon that details the activities for tbe Project created in accordance
with the Contract. The plan and delineation of tasks, activitics, and events to be
pcrformcd and Deliverables:to be produced under the Project as specified in
Appcnd1x B: Business/Technical Requirements and Deliverables. The Work
Plan 'sha]l include a detailed description of ‘the Schedule, tasks/activities,
Dehverab!es, critical events, task dependencies, and. the resources that would
lead and/or participate on each task.

r:l
[
)
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. 'EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS .
a. Exhibit G Business and Technical Requirements — Attachment 1

2. CONTRACTOR CERTIFICATES
a. Contractor’s Certificate of Good Standing
b.. Contractor’s Certificate. of Vote/Authority
¢. Contractor’s Certificate of Insurance
d. Exhibit G Contractor Certificates — Attachment 2

3. CONTRACTOR OBLIGATIONS
a. Exhibit G Contractor Obligations — Attachment 3

Remainder of this page intentionally left blank
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1

EXHIBIT G - A'I'I‘ACHMEN"I' 1~ BUSINESS AND TENCHNICAL REQUIREMENTS

1. INTRODUCTION

This statement of work (SOW) is to support NHDOC's (the Customer) upgrade from Version 4 of the
product to Version 8 as a fully managed service.

-t

Version 8 of CORIS® wiII cbntinue to interface with specified conﬂnercial and NHDOC systems.

|

This SOW is based on 4 transmon from the existing modul&c in CORIS® V4 of CORIS® to the new
V8 version. k

i
'_ ]
2. MANAGED sx«:nvrcnlask |

2.1.

2.2.

23.

24.

L]

Hosting Support. v8 |

CORIS® application is based on the latest Microsoft product technologies and has mulnplc
integrations with MIC‘I‘DSOﬂ Azure services. The solition infrastructure Wwill be fully hosted in
Microsoft Azure for Govcmment in the United States. All NHDOC data will reside within the
Continental Umted States.

CORIS® will be hosted in NHDOC Azure tenant and managed by Abilis. All costs related to the
Azure tenant consumptwn, licenses and connectmty are responsibility of NHDOC.

Environments ‘ " I :
»  CORIS® Production

* CORIS® User Acceptance Testing (UAT)

* CORIS® Trainidg

e CORIS® Sandbox

Note: NHDOC wﬂl choosc the type of CORIS® Disaster Recovery to be implemented. This
environment can be hosted in a secondary Azure region completely independent of the primary
region where the productlon system will be located. Both Azure regions are located within the
Continental United Smm

Full Managed Service.
Abilis will prowde ﬁnl]imanaged service to NHDOC. This means that all necessary activities to
run all CORIS® cnvuonmcms are Abilis responsibility, i.e., CORIS® Maintenance, CORIS®

New Release Deployments CORIS® Upgrades, CORIS® Infrastructure Security and
Maintenance.

iy

NHDOC Responsibilities

e Provide an Azire tenant for Abilis to create and managed CORIS® cloud resources. The
permissions on the Azure tenant must allow Abilis to manage the tenant independently.

©
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25.

2.6.

Date:
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¢ Manage the access to the CORIS® web interface for NHDOC staff. This will be performed
by integrating CORIS® to NHDOC ADFS system. If this system is not available, NHDOC
will need to create the accounts and access CORIS® by usmg the CORIS® forms with
CORIS® accounts, which is the current process. - "

¢ NHDOC will complete configuring the Role Based Access Control (RBAC) (Job Functions
and Classification) within CORIS® that NH CORIS® admin will bc responsible to provide
' right access other staff. - -~ -

¢ Provide access to on-prem resources as described in the secuon below “lntcgrahon with
NHDOC resources”,

Integration with NHDOC Resources .
CORIS® typically requires some integration with customer resources to provide scamless
experience to end-users, The following components are required from NHDOC:

e SMTP Relay - NHDOC will need’to provide a SMTP relay for CORIS® to send notification
to NHDOC staff.

Secure FTP Server - Some CORIS® interfaces may require a secure FTP server to drop files.
Active Directory Federation Services (ADFS) — This is required to 1mplement SSO (single

sign-on). CORIS® can be ‘configured to use the existing NHDOC Acnvc Directory to '

authenticate staff accessing CORIS®.

Note: If an ADFS system is not available, NHDOC can use CORIS® forms for authentication
and create staff accounts within CORIS®

SSL Certificates - This is required for better mtegrauon with intemal NHDOC FQDN.

Domain Name System (DNS) records - This is required for better integration and network
access for end-users across all locations.

e Provide connectivity to third party systems for CORIS® to interface (if any).
[ ]

Provide testmg environments for third party systcmsl mte:faces to test CORIS® integration
Gf NIY) .

Connecﬁwty *

The hosted CORIS® solution can be reachable through either VPN tunne! or dedicated line.

¢ If VPN is chosen by NHDOC to connect to CORIS® cloud, Abilis will work with NHDOC
to establish the connectivity and it will be a shared responsibility to secure and maintain the
connection. '

o If a dedicated line (Expnss Route) is chosen, NHDOC will be responsible for the cost and
management of the line.

o, The. CORIS® solution - requm secure nctwork connectmty from NHDOC
network. COR.IS® will not be directly accessible over the internet.
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2.7 AJ.ure Infrastructure Componcnts

.
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2.8. CORIS® Cloud l;)'csigln Architecture

e Active D:rcctory Federation Service Integration — Lnown as ADFS, it will provide full
integration with ¢ exlsun{, Active Dircctory allowing NHDOC lo have control on the identily
managemenl, provisioning life cycle and access conirols RBAC of the CORIS® interface.

s End-te-End Encryptcd Traffic - all inbound and outbound traffic between end-users and
the CORIS® soluuons will be encrypted by the interconnecting link (VPN or Dedicated Line)
and atthe Transport Layer Sccurity (TLS 1.2+) level encrypting the communication between
web appltcatlons and the web browsers,

s Datain Transn CORIS® and Microsoft Azurc uscs industry-standard transport protocol§
such as TLS to enerypt all type of iraffic within Microsoft data centers.
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¢ Data at Rest - CORIS® supports-AES-256 cncryption to sccure data at-rest within Microsofi
Azure. This includes, but not Jimited 1o, databases filcs, media files (photo, scanned

documents, ctc.), archived files, keys and secrets, data disks and OS, transaction logs,

apphcation logs, operational logs, storage accounts

i shzdte Seondaty

l VPN'/ Dedicated Line

' : ' ' chtn( it
o ? Microsoft Azure :
¥ - Gl ' E' -
‘ MictosoR Backbone x ) §
! i ‘ - y 1
e @t il R
b . Armnrnacannan O - £
. CoRise CHMB ﬁ}ﬁ---u{f’ Critical Data Replicatlon “ﬁ}ﬁ ",'
‘. SandBox EEEE ¢+ Databases, Mediafiles, . K
o andiothers T_ . Backups, Configuration, ete.. ., Disaster Recovery
L e ' ‘.. [Optional] = -

CORIS® Generic Blueprint with Disaster Recovery

*
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One-way CORIS® B 11DS
Syncheunization with NHDOC DWH
£TL process

TN DecenindUmo

CORIS@ Intcgrahon with NHDOC DWH Blucprint

- 2.9. Recommended A;v.urc Infrastructure Components Details
- )

Sce Hosting, Exhibit é:‘— Price and Payment Schedule, Section 10.1l4

. Lnpo! os

2.9.1 Busmcss-Ob]?ctwcs
bl &
The offchdér'managcmcnt system must align with' the Customer vision o make
information: morc accessible and to improve efficiency of operations. The business

objectives of the offender management system are {o: L
l .

'

. Seam]cesly mtcgralc mfommlwn and processing ,across ail phases of offender

‘ m'magcmcnt matching cxisting functionality in CORIS® V4 to the same modules

in V8 by %iddressmg same business need using out of the box equivalent feature

available within the v8 version. Same business need will be addressed differently in

v8in companson to how it is done in CORIS® v4,

¢ Intentis; to address NHDOC business needs by, leveraping existing product featurcs

ava:lablc in v8 while minimizing the custom effort required.

« Provide ﬂcx1b11|ty in responding Lo legislative and policy changes and cost-cffective

inclusion of new policics, programs, and scrvices with minimal impact on business

continuity.

s  [Enable mz'magcmcnt of offenders in the community or NHDOC prisons from

admissionfintake through discharge/release and real-time sentence calculations.

* Providc comprchensive casc management to support the CTA Customer business
funcuonallty

e Provide. busmess reporting for operational managcmcnl purposes.

s Provide ac'ccsmblhly and casc of navigation so that it will be widely used by the
Customer's opcerations, administrative and management staff.
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e Provide a scamless mta‘face with other systems currently accessed through CORJS®

V4 of the CORIS® application.~ - -

e Perform Data m:gmtlon of CORIS® v4 data to v8 slructure for CORIS®

i - functionality.: ' ..
o Transition to the new service, mcludmg commumcauon, Tram the Tramcr scssmns
-and material. :

"o  Abilis will also provide initial CORIS® Administrator. training to speclﬁed NHDOC
staff. This training concentrates on tcachmg staff how to conﬂgure CORIS.”

-

L I 1 : B B
1
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. bt i
. EXHIBIT G - A’I'I‘ACHMENT 2 - CONTRACTOR CERTIF[CATES
; .
1. ADM]NSTRATIVE RULES POLIC[ES REGULATIONS AND POLICY PROCEDURE
DIRECTIVES |y | v
Contractor shall comply vnth any applicable NH Department of Corrections Admmlstrauvc Rules,
Policies, Regulations and Pollcy and Procedure Directives (PPD’s) to include but not limited to PPD

371 (formerly 5.08): Sraﬁ Personal Property Permitted In.and Restricted from Prison Facilities.
Additional information can be located as a separate lirk:

mmﬁmmmﬁmmﬁwﬁmmmﬂm

2. PRISON RAPE ELIM]NATION ACT (PREA) 0F 2003 - '
Contractor shall comply vnth any applicable NH Department of Corrections Administrative Rules,
Policies, Regulations and Pohcy and Procedure Directives (PPD's) to include but not limited to PPD
371 (formerly 5.08): Slaﬂ' Personal Property Permitted In and Resmcred Jfrom Prison Facilities.
Additional information can be located as a separate link:
nh.go iness i tm.

3. CRIMINAL JUSTICE INFORMATION SERVICE (CJIS) SECURITY POLICY

The essential premise of the CJ]S Secunty Policy is to provide appropnate controls to protect the full
lifecycle of CI, whethu' at |rest or in transit. The CJIS Security Policy.provides guidance for the
creation, viewing, modxﬁcanon transmission, dissemination, storage, and destruction of CJI. This
Policy applies to every mdmdual contractor, private entity, noncriminal Justlce agency representative,
or member of a cnmma.l Jusucc entity with access to, or who operate in support of, criminal justice
services and mformahon lContractor shall comply with the CJIS policy where applicable to
Contractor’s services and is located as a separate link:

http://eww.nh. gow’nhd&b siness/tfy_biddin tools.htm.
I

¥
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EXHIBIT G - ATTACHEMENT 3- CONTRACT OR OBLIGAI’IONS

. L

5.

§

ADMINISTRAT[VE CONTRACUAL. OR LEGAL REMEDIES
Contracts for more than the simplified acquisition threshold (currently set at $250 000), Wthh 15 the :
inflation adjusted amount determined by the Civilian Agency Acquisition Council and.the Defense

Acquisition Regulatlons Council . (Councils) as authorized by 41 _US.C. 1908, must- address
administrative, contractual, or !egal rémedies'in instances where contractors violate or breach contract
terms, and provide for such sanctions and pmaltm as appropriate. Reference 2 CF.R.

The Contractor acknowledges that 31 U.S.C. Chapter 38 (Admmshatwe Remedies for False Claims
and Statements) applies to the Contractor’s actions pertaining to this Contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In additional the Contractor-understands and agrem that the provision of 31 U.
S.C §3801 et seq. apply to this certification and disclosure.

BREACH |

A breach of the contract clauses above may be grounds form termination of the Contrect, and for
debarment as a contractor and subcontractor as provided in 29 CFR § 5.12.

BYRD ANTI-LOBBYING AMENDMENT '

Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) - Comractors that apply or bid for an award
exceeding $100,000 must file the required certification. Each tier certifies to the tier above that it will
not and has not used Federal appropriated funds to pay any person or organization for influencing or
attempting to influence ‘an officer or employee of any agency, a member of Congress, officer or
employee of Congress, or an employee of 8 member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose any
lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such
disclosures are forwarded from tier to tier up to the non-Federal award.

DEBARMENT AND SUSPENSION
Contracts that exceed $50,000, the Contractor is required to register in SAM.gov. Debarment and

. Suspension (Executive Orders 12549 and 12689) - A contract award (see 2 CFR_180.220) must not be

made to parties listed on the governmentwide exclusions in the System for Award Management (SAM),
in accordance with the OMB guidelines at 2 CFR’180 that implement Executive Orders 12549 (3 CFR

. part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.”

SAM Exclusions contains the names of parties debarred, suspended, or otherwise excluded by agencies,

as well as parties declared mcll gible under statutory or regulatory authority other than Executive Order
]2549

CLEAN AIR ACT

Contracts that exceed $150,000, the Contractor is required to comply with all applicable standards, .
orders or regulations issued pursuant to the Clean Air Act (42 U.S.C 7401-7671q) and the Federal
Water pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must be reported to the
federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA).

Page 85 of 86 '
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| f STATE OF NEW HAMPSHIRE
- DEPARTMENT OF CORRECTIONS
2023-049 DO, CORIS V8 UPGRADE
EXHIBIT. G — ATTACHMENT 3 — CONTRACTOR OBLIGATIONS

6. PROCUREMENT OF RECOVERD MATERIALS
. In accordance with Section 6002 of the Solid waste Disposal Act (42 U S.C. § 6962), Statc agencies
and agencies of a political subdms:on of a state that using appropriated Federal funds for procurement
must procure iters desi gnated in guidelines of the Environmental protections Agency (EPA) at 40 CFR
part 247 that contain the hlghcst percentage of recovered materials practicable, consistent with
maintaining a satlsfactory levcl of competition, where the purchase price of the item exceeds $10,000
must procure solid waste managcmcnt services in a manner ‘that maximizes energy and resource

recovery; and must have established an affirmative procurement program 'for procurement of recovered
materials 1dcnuﬁed in t.he EPA gu:delmts

Remainder of this page intéutim'm@'y léft blank.
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~ State of New Hampshire
Department of State |

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that ABILIS SOLUTIONS CORP. is
a Maine Profit Corporation registered to transact business in New Hampshire on July 06, 2001. [ further certify that all fecs and
documents mquimdbyt-ﬁe Secretary of State’s office bave been received and isin good.stmdingasfnraslh.is office is concerned.

Business ID: 375847
Certificate Number : 0005906536

‘IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixéd
the Seal of the State of New Hampshire,
this 9th day of December A.D. 2022,

e



Business Information |
)
Business Details : ‘

Business Name: ABILS SOLUTIONS CORP.

Business Type: Foreign Pl’Oflt Corporatlon

Business Creation Date: 07/06/2001 N ]
o
y
{

Date of Formation in

07 2001
Surisdiction: 106/

"

Principal Office Address: 22 Monument Square. Suite 202,

‘Portland, ME. 04101 USA

i i te of
Citizenship / Sta ‘-f o Forelgn/Malne!
Incorporation: by

i ]
3

Duration: Perpetual , l

Business Email: annualrepons@dwmlaw.com
i O

Business ID: 375847
Business Status: Good Standing

Name i '
ame in State of , u11 16 SOLUTIONS CORP.
Incorporation:

Mailing Address: 22 Monument Square, Suite 202,
Portland, ME, 04101, USA

Last Annual
Report Year:

Next Report Year: 2023

Phone #‘NONE
Fiscat Year End

Notification Emait: annualrepo‘i‘tS@dwmlaw.com Date ‘NONE

b T :
|
el
. - 4 1
Principal Purpose i
—_—— : .I -

S.No  NAICS Code L NAICS Subcode

Pageiof'l records1to1of1 ;I y

byt
OTHER / NETWORK SOLUTIOl:\lS AND SUPPORT;
INTEGR.ATED BUSINESS & E-COMMERCE

!

Principals Information .

Name/Title Bu's;ineiss Address
Alain Elbaz / Presndent
Alain Elbaz / Treasurer |
Alam Elbaz/ Dlrector
.Enc Le Goff/ Dlrector o
Erlc Le Goff / Presndent

< Previous ...
S : S 1

22 Monument Square Su:te 202 Portland ME 04101 USA
. 22 Monument Square Su:te 202 Portland ME 04101 USA -
.-.22 Monument Square SU|te 202 Portland ME 04101 USA.
.22 Monument Square Suute 202 Portland ME 04101 USA. R

22 Monument Square, Sunte 202 Portland ME. 04101 USA
lZ ; - ‘Nens | Page1of2 records‘ltoSofT Dr GotoPage l

N
[
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[ i



Registered Ageht Information

Name: CT.Corporation System

Registered Office 2 1/2 Beacon.Street. Concord, NH, 03301 - 4447, USA
 Address:

Registered Mailing 2 1/2 Beacon Street, Concord, NH, 03301 - 4447, USA
Address:

Trade Name Information

Business Name

Business ID Business Status

XWAVE Expired
(fonline/Businessinquire/TradeNamelnformation? 380603

businessID=99936)

Trade Name Owned By

Name Title Address

Trademark Information

Trademark Number Trademark Name Business Address Mailing Address

No records to view.

Filing History Address History View All Other Addresses Name History Shares

‘Businesses Linked to Registered Agent Return to Search Back
P Danariment of Sfate, 107 North Miain St. 2o 264, Concord, MM 03301 -- Contact Us

online/Home/ContactUs)
© 2022 State of New Hampshire.



Certificate of Authority # 1 {Corporation or LLC- Non-specific, open-ended)

Corporate Réolution

|

1, Eric Le Goff , hereby certify that I am duly clected Clerk/Secretary of
(Name) '
Abilis Solutions Corp. - Thereby certify the following is a true copy of a
(Name of Corpaoration or LLC) ’
vote taken at a meeting of the Board of Directors/shareholders, duly called and held on _ \/OD@_
. {Month)

30 2 Sa)_ at which a quorum of the Directors/sharcholders were present and voting.
(Day) (Year)

VOTED: That __ Alsin Elbaz — President (may list more than one person) is duly authorized to

(Name and Title)
i eater into contracts or agreements on behalf of : -__Abilis Solutions Corp. with
{Name of Corparation or LLC)

the State of New Hampshire and any of its agencics or departments and further is authorized to éxccute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

1 hereby ecrtify that ssid vote has not been amended or repealed and remains in full force and effect as of
the date of the contract to which this certificate is attached. I further certify that it is inderstood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the oorporatio.n. To the extent that there are any limits
on the aithoritjr of any l}sted individual to bind the corporation in contracts with the'Sme of Ne\‘v Hampshire, sll

such limitations are expressly stated herein.

DATED: _2>22. |14|12. ATTEST: = —
¢ . i €,

€ac & Gorv, swdrmb
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CERTIFICATE OF LIABILITY INSURANCE

L4

; e
s v

DATE (MMTONYYY]
\osmmzz

THIS CER'IIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

" BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSYITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. -

BT Y

IMRORTANT: If the ceriificats holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endomed.
1f SUBROGATION IS WAIVED, subject to the terms and conditions of tho policy, certain policles may. require an endorsement. A statoment on
this certificate does not confer rights to tho certificate holder in tieu of such endorsoment{s). -

Marsh USA, Inc. s
% m smmo ‘ JK@‘ [ o~
. - INSURER(S) AFFORDCNG COVERAGE RAiCS
cmwma-zz-zz INSURER A ; Granfn State tnsurance Company 209
Abitis Sotuions Corp, HSURERE ;
22 Wonument Squere, Sile 202 7 | INSURER C d 5
* Portand, MG 04101 =i
[MSURER €
= i INSURER F ; =T :
COVERAGES CERTIFICATE. NUMBER: “HOUHI03416464-08 REVISION NUMBER: 4

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LSSTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUICY PERIOD -

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO_ALL THE TERMS,

| EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCEDBY PAID CLAIMS. =
AEGLFUER

m TYPE OF INSURANCE 30 | vvD POLICY KUMBER IRRDOAYYY) | (MMDEYYY) umMITs
A | X | COMMERCIAL GENERAL LIABILITY 02-LX-00647TT5-13 06012022  [0B0U2023 . | eAcHOCCURRENCE $ 5,000,000
E [TWIAGE TORERTED
IGLADIS—H&DE Eoowa | PREMISES (Eapocumencet | $ 100,000
| ‘X | Propesty Damaga Listiltyy MED EXP (Ayorm person) | § 5000
- . . - PERSOMAL L ADVDLRIRY | § 5,000,000
| GENL AGGREGATE LIMIT APPLIES PER: ¥ GENERAL AGGREGATE $ 5,000,000 f
| X Jroucy| | B Loc 5 PRODUCTS - COMPIOP AGG | $ - 5,000,000
over: Deductiie Vatue: s 10,000
AUTOMOBILE LIABILITY MW s
ANY AUTO BOOILY INJURY (Par perscn) | $
— | owneD r
|| Sros omy s BODILY INJURY (Per sccident)] §
| |'auTos omuy AUTOS ONLY | s ey e L
s
[ |wmerenawms | | occur k - EACH OCCURRENCE ]
EXCESS LIAD CLAIMS-MADE AGGREGATE $
pED | |aer='mms ﬁ‘ 3
COMPENSATION 3
AND EMPLOYERS' LIABILITY YIN] T —Lﬂmm‘l l
ANYPROPRIETORPARTNER/EXECUTIVE E.L. EACH ACCIDENT s
EXCLUDED? NiA : F
{Mandstory i KH) 3 E.L DISEASE - EA EMPL $
-4 duubuonpdv = EL. DISEASE - POLICY UMIT | §

Ra: Evidence of insurance

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 11, WMMMhmﬂmwhm

mummsWumWWmmmmmummmm .

i

CERTIFICATE HOLDER CANCELLATION
Stzin of New Harapshing SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Department of CorracSons, memmmmmmmcemsﬁoamm
Attr: Commissioner Aocoanmemﬂmsmmmwms
105 Pleasant Stoet !
« Concord, NH 03301

AUTHORIED REPRESENTATIVE

Pancd S V.

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights rosorved,

The' ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE L

Accts; 2876645 111472022 -

THIS CERTIFICATE IS ISSUED AS A MAYTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
" CERTIFICATE DOES NOT AFFIRMATIVELY OR !NEGATNELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED,

i

, the policy{les) must have ADDITIONAL INSURED provisions or be endarsed. tf

SUBROGATION IS WAIVED, subject to the tenms and conditions of the policy, certain policles may require an endorsement. A statement on this

cortiflcate does not confer rights to the certticate holder In llou of such endorsements).

PRODUCER o | GONEACT  883-808-8365
Lockton Companles, LLC | PHONE l ru o
| B -
3657 Brarpark Dr,, Sutte TO0 i il ; ML M - AL, Not:
pouston U042 - M | ADORESS; _INSPERITYCERTSMQCKTONAFFINITY.COM
. Y : INSURER{S) AFFORDING COVERAGE NAIC S
e i XSURER A : Indemnity Insurance Co. of North America 43575
"ABILES SOLUTIONS CORP. BRI, { IRSURER B :
22 MONUMENT SQ STE 202 ;:{ | ' IESURER C :
PORTLAND, ME 041015160 L S
Sy DISURER € ;
= H . INSURER F :
COVERAGES CERTIFICATE NUMBER: -REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY.BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED MEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES: LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. -’ =

ABDTRTB - oealias
’.’_‘%‘:‘ , TYPE OF INSURANCE S0 [ vvp X POLICY NUMBER mggm_mm LINITS
COMMERCIAL GENERAL LIABILITY il ! EACH OCCURRENCE $
ORMAGE YORERTED .
| cras suce DW L k i | PREMISES (ES ocgumence) . |
- Fe MED EXP (Anyonn person} | 8
|| . I ! PERSONAL & ADV INURY | §
GENL AGGREGATE LIWIT APPLIES : GENERAL AGGREGATE * |s
POUCYDJEl"cro' DLOC 2 I || PRODUCTS - COMPIOP AGG | §
OTHER: [P $
- COMBINED SINGLE LINIT
Hadbamsntr - Sl i, | Eapogigon )
ANY AUTO ';,t ' BODILY INJURY (Per pesson) { $
[~ | ALL OWNED ]
|| AUTOS AUTOS iy | BODALY INSURY (Per scxident) | $
o PROPERTY DAMAGE
|| mRED AUTOS AUTOS ' | {Fet scciderd) :
1 $
|__ | UMBRELLALAB | | occur Wi EACH OCCURRENCE $
EXCESS UAS CLAIMS-MADE by AGGREGATE $
oeo | _ | revemons b _ $
WORKERS COMPENSATION i x |PER | |0‘I'H-
AND EMPLOYERS LIADRITY YiN f ¥ - o0 -
CuUTIVE | : 1,000,000 *
A | RmEScERIETOREAR I AEXE neal'. 51438280 10172022 | 1007073 | EACHACCIDENT L
(Mandsiory in NH) . EL DISEASE - EA EMPLOYVEE $  1.000.000
L4 dezcribe under |
OF OPERATIONS below ; I EL DISEASE - POLICY LIMIT | § 1.000.000
1

DEWDFWATMILOC_ATM!W fACORD 1
-4

|![
o

?.mumunmmmuwummuw

¢

CERTIFICATE HOLDER

CANCELLATION.

STATE OF NEW HAMPSHIRE DEPARTMENT

‘- ATTN: COMMISSIONER

T

|

|
N
aal
‘.

|

i

i
[

.-

OF CORRECTIONS

L4
SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELIVERED
IN ACCORDANCE WITH THE POLICY PROVTSIONS.

AUTHORIZED REPRESENTATIVE

cﬁ\-@%

ACORD 25 (2016/03)

'.1" = !

The Ac_:onlo name and logo are registered marks of ACORD

v
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© 1988-2016 ACORD CORPORATION. All Aghts rose




- NH DEPARTM OF CORRECTIONS .
' .ADMINISTRATIVE RULES

" i

Cor 307 ltems Considered Contraband. Contraband shall consist of:

a)

Any substance or item whose possession is unlawful for the pcrsou or thc gcnclal publ:c
possessing it including but not limited to: ~ ° 3

(1) narcotics

- (2) controlled drugsor” ‘ g '

{(3) . “automatié or concealed weapons possmsod by thése not licensed to have them,
Any fircarm, simulated firearm, ¢ or devnce dcsugned to propcl or gmde a pmjeculc agamst a
person, animal or target. y

- Any bullets, cartridges, projectiles ‘or smnlar items dw:gned to bc projectod against a

person, animal or target.
Any cxploswc device, bomb, grenade, dynam;te or dynamite cap or detonating device

including primers,’ pnmcr cord cxploswc powdcr or snmllar :tems or s:mulahons of thesc

items. . !
Any drug item, whether medically prescribed or not, in excess of a one day supply or in *

such quantities that a person would suffer intoxication or illness if the entire available

* quantity were consumed alone or in combination with other available substances.

Any intoxicating beverage.

Sums of money or negotiable instruments in excess of $100. 00.

Lock-picking kits or tools or instruments on picking locks, makmg keys or obtammg
surreptitious entry or exit. = .

The following types of items in the possession of an'individual who is not in a vehicle, but
shall not be contraband stored in a secured vehicle:

(1) knives and knife-like weapons, clubs and club-like weapons,

(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is
granted in writing by the facility Warden/designee, or Director/designee,

(3) maps of the prison vicinity or sketches or d:ramngs or pictorial representations of
the facilities, its grounds or its vicinity,

(4) pornography or pictures of visitors or pmspectwe visitors undressei

(5) radios capable of monitoring or transmitting on the police band in the possession

. of other than law enforcement officials,

(6) identification documents, licenses and credentials not in the possession of the
person to whom properly issued,

(7) ropes, saws, grappling hooks, fishing line, masks artificial beards or mustaches, .
cutting wheels or string rope or line impregnated wnh cutting material or similar
items to facilitate escapes,

(8) ‘balloons, condoms, false-bottomed containers or othcr containers which could
facilitate transfer of contraband.



¢|.

COR 307.02 Contraband on .pnson grounds is prohibited. The poss&ssmn, transport, mtroductuon, use,
sale or storage of contraband on the prison grounds without: prior .approval of the commissioner of
corrections or his dc51gncc is prohiblted under the prows:on of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspclccuons Authorized.

+

a) Any person or propcxty on state prison grounds shall be subject to search to discover

b)

contraband..

Travel onto pnson gmunds shall constitute implied consent to search for contraband. In such
cases where lmplled consent exists, the visitor will be given a choice of either consenting to
the. search or unmedxatcly leaving the prison grounds._Nothing in this rule however, prevents
non-consensual scar‘ches in situations where probable cause exists to believe that the visitor is
or -had attcmpted to. introduce contraband -into the prison pursuant to the faw of New
Hampshire concemmg search, seizure and arrest.

All motor vchxcles pa:ked on prison grounds shall be locked and have the keys removed.
Custodial pcrsonncl[shall check to insure that vehicles are locked and shall-visually inspect

the plain view jinterjor. of the vehicles. Vehicles. discovered-unlocked shall be searched to
insure that no: contmband is present. ,Contraband discovered dunng searches shall be

«confiscated for ewdence as shall contraband discovered during plain view inspections.

All persons cntcnng the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried mto the institution shall be searched for contraband.

i :
o . ‘
] . v
1 1 '

Name

Alain Elbaz, Pqusident /14/%_ / % 2)5: 20&&
Date '

;! iSlgnatu:rc &/
ot i



th

Alain Elbaz, President

NH DEPARTMENT OF CORRECTIONS
RULES OF CONDUCT FOR PERSONS PROVIDING ,C()NTRACT SERVICES

Engagmg in any of the following activities with persons under departmental control is strictly
prohibited:
a. Any contact, including correspondence, other than the pcrfon'nancc of your services
for which you have been contracted.
b. Giving or selling of anything

c. Accepting or buying anything

Any person providing contract services who is found to be under the influence of intoxicants or drugs
will be removed from facility grounds and barred from future entry to NH Departmcnt
of Corrections property.

Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part ‘COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the instructions of
the escorting staff or report immediately to the closest available staff.

. All rules, regulations and policies of the NH Department of Correcnons are desxgned for the safety of
the staff, visitors and residents, the security of the facility and an orderly flow of necessary movement
and activities. If unsure of any policy and procedure, ask for immediate assistance from a staff
member. '

: { ' :
Harassment and discrimination directed toward anyone based on sex, race, creed, color, national
origin or age arc illegal under federal and state laws and will not be tolerated in the work -place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing 1o do so.

During the performance of your services you are responsible to the facility administrator, and by your
signature below, agree to abide by all the rules, regulations, policies and procedures of the NH
Department of Corrections and the State of New Hampshire.

In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a_ training/orientation facilitated by the: Vendor to
supplement this requirement and appropriate orient Vendor staff to the rules, regulations, policies and

procedures of the Department of Corrections and the State of New Hampshire. ;

~Name




NH DEPARTMENT OF CORRECTIONS
CONFIDENTIALITY OF INFORMATION AGREEMENT

I understand and agree that all employed by the organization/agency 1 represent must abide by all
rules, regulations and laws of the State of New Hampshire and the NH Department of Corrections that
relate to the confidentiality of records and all other privileged information.

I further agree that all employed by or subcontracted through the organization I represent are not to
discuss any confidential or privileged information with family, friends or any persons not
professionally involved with thc NH Department of Corrections. If inmates or residents of the NH
Department of corrections, or, anyone outside of the NH Department of Corrections’ employ
approaches any of the organization's employees or subcontractors and requests information, the
stafffemployees of the organization I represent will immediately contact their supervisor, notify the
NH Department of Corrections, and file an incident report or statement report with the appropriate
NH Department of Corrections representative.

Any violation of the above may result in immediate termination of any and all contractual obligations.

'Alain Elbaz, President
Name




STATE OF N-EW HAMPSHIRE
DEPARTMENT OF CORRECTIONS :
DIVISION OF ADMINISTRATION COMMISSIONER
P.C. BOX 1806

CONCORD, NH 03302-1806 _
603-271-5610  FAX: 888-908-6609 ,
TDD ACCESS: 1-800-735-2964 JONATHAN K. HANSON
www.nh.gov/nhdoc :

HELEN E. HANKS

DIRECTOR

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison ‘Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012)is a federal law.
- established 1o address the elimination and prevention of sexual assault and sexual -harassment within -

correctional systems and detention facilities. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community correcuons residential faclhtm PREA incidents involve
the following conduct: :

e Resident-on-resident sexual assault

¢ Resident-on-resident abusive sexual contact

¢  Staff sexual misconduct

s  Staff sexual harassment, assault of a resident

The -act-aimed to curb pnson rape through a “zero-tolerance” policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual .
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Correctnons
extends the “zero tolerance™ to the following:

» Contractor/subcontractor misconduct : .

¢  Contractor/subcontractor harassmcnt, assault of a resident ' :

As a Contractor and/or Subcontractor of the NH Department of Correctlons, I acknowledge that | have been
provided information on the Prison Rape Elimination Act.of 2003 Public Law }08-79—Sept. 4, 2003 and
have been informed that as a Contractor and/or Subcontractor of thq NH Department of Corrections, sexual
conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual harassment or sexual
misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3 and 632-A:4, Chapter
632-A: Sexual Assault and Related Offenses, and result in criminal prosecution.

As a Contractor and/or Subcontractor of the NH Department of Corrections, I understand that I shall inform
all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA, RSA 632-
A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDOC Administrative Rules,

Conduct and Confidentiality Information regarding my conduct, reporting of incidents and treatment of
those under the supervision of the NH Department of Corrections. (Ref. . RSA Chapter 632-A, and
Administrative Rules, Rules of Conduct for Persons Providing Conuact Services, Couﬁdcnua.hty of
‘Information Agreemcnt)

Name (print); _Alain Elba.z, _Pmident : Date: ¢ Q ( >ﬁ ,:- 220 Z
(Name of Contract Signatory’ ‘

Signature:

of Contract Signatory)

Promoting Pablic Safety with Respect, Professionalism, Dedication and Courage as One Team



FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION.SERVICES
SECURITY ADDENDUM

CERTIFICATION

v

I hereby certify that I am familiar with the contents of (1) the Security Addendum,
including its legal authority and purpose; (2) the NCIC Operating Manual; (3) the CJIS Security
Policy; and (4) Title 28, Code of Federal Regulations, Part 20, arid agree to be bound by their
provisions. '

I recognize that criminal history record information and related data, by its very nature,
is sensitive and has potential for great harm if misused. I acknowledge that access to criminal
history record information and related data is therefore limited to the purpose(s) for which a
. government agency has entered into the contract incorporating this Security Addendum. I
understand that misuse of the system by, among other things: accessing it without
authorization; accessing it by exceeding authorization; accessing it for an improper purpose;
using, disseminating or re-disseminating information received as a result of this contract for a -
purpose other than that envisioned by the contract, may subject me to administrative and
criminal penalties. I understand that accessing the system for an appropriate purpose and then
using, disseminating or re-disseminating the information received for another purpose other
than execution of the contract also constitutes misuse. I further understand that the occurrence
of misuse does not depend upon whether or not I receive additional compensation for such_
authorized activity. Such exposure for misuse includes, but is not limited to, suspension or loss
of employment and prosecution for state and federal crimes.

Printed Name/Signature of Contractor Employee Date
st AV e, 1 D 2022
Printed Name/Signature of C of Representative -* Date

Abilis Solutions Corp., President

Organization and Title of Contractor Representative

060172020 ; : H-8
CIHSD-ITS-DOC-08140-5.9



