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February 14, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with Southwestern Community
Services, Inc. (VC#177511), Keene, NH, for the ongoing provision of Permanent Housing and
Supportive Services through the Federal Continuum of Care Program to individuals and families
who are experiencing homelessness, by increasing the price limitation by $9,971 from $650,329
to $660,300 with no change to the completion date of July 31,2023, effective upon Governor and
Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on March 25, 2020, item #8,
as amended on November 18, 2020, item #18, as amended on July 14, 2021, item #10, and as
most recently amended on March 09, 2022, item #21.

Funds are available in the following account for State Fiscal Year 2023, and are
anticipated to be availat^le in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES. HOMELESS & HOUSING, HOUSING - SHELTER PROGRAM

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
Contracts for Prog

Svc
N/A $22,448 $0 $22,448

2021 102-500731
Contracts for Prog

Svc
N/A $173,518 $0 $173,518

2022 102-500731
Contracts for Prog

Svc
N/A $14,461 $0 $14,461

2022 074-500585
Grants for Pub Asst

and Relief
N/A $201,622 $0 $201,622

2023 074-500585
Grants for Pub Asst

and Relief
N/A $219,951 $9,971 $229,922

2024 074-500585
Grants for Pub Asst

and Relief
N/A $18,329 $0 $18,329

Total $650,329 $9,971 $660,300

The Department of Health and Human Services'Mieeion is to join communities and families
(R providing opportunities for citizens to achieve health and independence.
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EXPLANATION

This request Is Sole Source because MOP 150 requires all amendments to agreements
previously approved as sole source to be identified as sole source. Federal regulations require alt
procurement efforts to be directed by the U.S. Department of Housing and Urban Development
(HUD) which requires the Department to specify the vendor's name during the annual, federal,
Continuum of Care (CoC) competitive application process for up to a year prior to the grant award
being Issued. As the Collaborative Applicant, the Department Is required to Issue a Request for
Proposals, through the Continuum, based on the HUD CoC Program Notice of Funding
Opportunity (NOFO). HUD reviews and scores vendor applications based on federal rank and
review policy, and scoring tools, created to match the federal NOFO. HUD subsequently awards
funding based on strict federal criteria specifying eligible activities, populations to be served,
expected performance outcomes, and time frames for the application competition and subsequent
Departmental agreements. The Department receives notification of the awards and signed grant
agreements from HUD several months later; at which time agreements, such as that contained in
this request, can be executed.

The purpose of this request is to add additional support to the Permanent Supportive
Housing program which delivers rental assistance, service access and supportive services to
individuals and families who are experiencing homelessness. This program facilitates the
transition of individuals, youth, and families, experiencing homelessness, to permanent housing
and maximum self-sufficiency. The request adds funds included in the Federal Grant Agreement
(FY2021 CoC NOFO) which the Department received In August 2022 and was not included In the
prior action.

Approximately thirteen (13) households will be served annually.

Using the federally required Housing First model, the Contractor develops Stabilization
and Crisis Management plans and facilitates each participant's relocation to sustained permanent
housing. Additionally, the Contractor works to maximize each participant's ability to live more
independently by providing connections to community and mainstream services.

The Department will monitor services by;

•  Conducting annual reviews relating to compliance with administrative rules and
contractual agreements.

•  Reviewing semi-annual statistical reports, including various demographic
Information, as well as Income and expense reports, to include match dollars.

•  Reviewing data entered into the New Hampshire Homeless Management
Information System, which Is the primary reporting tool for outcomes and activities
of shelter and housing programs.

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and supportive services available, leaving vulnerable individuals and families
experiencing homelessness In unsafe situations without needed support. Additionally, the
Department will be out of compliance with federal regulations, which could result In a loss of
federal funding for these and other types of permanent housing and supportive service programs.

Area served: Cheshire and Sullivan Counties.

Source of Federal Funds: Assistance Listing Number #14.267, FAIN #
NH0092L1T002106.
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In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Weaver

Interim Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the Continuum of Care, SCS Next Steps Permanent Housing Program contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" of "Department")
and Southwestern Community Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council on
March 25. 2020 (Item #8). as amended on November 18, 2020 (Item #18), as amended on July 14, 2021,
(Item #10), and as most recently amended on March 9, 2022 (Item #21), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 the Contract may be amended upon
written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify the
scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in
the-Contract and set forth herein, the parlies hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$660,300

2. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.3., by adding Subparagraph 1.2.3.6, to read:

1.2.3.6. NH0092L1T002106 (SPY 2023; August 1. 2022 - June 30, 2023)

3. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.3., by adding Subparagraph 1.2.3.7, to read:

1.2.3.7. NH0092L1T002106 (SPY 2024; July 1, 2023 - July 31, 2023)

4. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.5, to read:

1.2.5. Funds allocation under this agreement for the Continuum of Care Program:

April 1,
2020-

June 30,
2020

July1,
2020-

June 30,

2021

July1,
2021 -

July 31,
2021

August 1,
2021 -

June 30,

2022

Julyl,
2022-

July31,
2022

August 1,
2022-

June 30,
2023

July 1,
2023 -

July31,
2023

Total

Amount

1.2.5.1. Operations: $13,670 $131,982 $10,999 $152,327 $13,848 $162,298 $13,848 $498,972

1.2.5.2.
Supportive-
Services:

$8,235 $37,509 $3,126 $44,798 $4,072 $44,798 $4,072 $146,610

1.2.5.3.
Admin.

Expenses:
$543 $4,027 $336 $4,497 $409 $4,497 $409 $14,718

1.2.5.4. Total Amount: $22,448 $173,518 $14,461 $201,622 $18,329 $211,593 $18,329 $660,300

1.2.5.5.
Vendor Match

(25%):
$5,747 $44,387 $3,699 $51,530 $4,684 $48,923 $9,784 $168,754

5. Add Exhibit B-3 Amendment #4 Budget, which is attached hereto and incorporated by reference
herein.

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain in full

SS-2020-BHS-04-PERMA-15-A04 Southwestern Community Services, Inc.

A-S-1.0 Page 1 of 3

Contractor Initials

Date
2/23/2023
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force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

—OocuSigned by;

_  cDSPeoBeiicfliwu^..

Date NameiKatja s. fox

2/23/2023

Director

Southwestern Community Services, Inc.

2/23/2023

Date

•»OocuSigrted by:

Name.Beth Daniels

Title: chief Executive officer

SS-2020-BHS-04-PERMA-15-A04 Southwestern Community Services, Inc.

A-S-1.0 Page 2 of 3

^9
Contractor Initials

Date

2/23/2023
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

D»euSlgn«d by;

2/23/2023

Date Name:Robyn Guanno
Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

SS-2020-BHS-04-PERMA-15-A04 Southwestern Community Services, Inc.

A-S-1.0 Page 3 of 3
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Exhibit 6-3 Amendmeni H4 Budget

SCS>Next Steps

|CoC Funds • NH0092L1T002106

.SFY2023 8/1/22-6/31/23
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operations S  162.298 S  • s 8  - 8 8  162,296 8 • 8

Supportive Serx^cas S  44,796 S  • 5 8  ■ 8 8  44,798 $ • 8

Administration S  4,497 S - S- 8  ■ 8- 8  4,497 8 • 8

25% Required Match $  4B.923 s  • i S  48.923 - 8 $ - 8

TOTAL HUD FUNDS/BALANCE S  260.516 $  • i 5  48.923 8. - 8 8  211,593 8  • 8'

. .  • —

SFY202'4 - 7/1/^-7/31/23'
.  .

TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operations 5  13.648 S  - 5 8  - 8 8  13.648 S  • 8

Supporti<« Services J  4.072 s - S 8  • 8 8  4,072 8' • 8

Administration S  409 s • 8  • $'• 8  409 8 ■ 8

25% Required Match S  9.764 $  • $ S  9.784 8 S 8 - 8

TOTAL HUD FUNDS/BALANCE 5  28,113 %  • $  9.784 8  - 8 8  18.329 S - 8

.

- TOTAL 8/1/22-7/31/23

TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operations S  176,146 S • 8  ■ 8 8  176.146 8  • 8

Supportive Senaces S  46.870 s  - 8  • 8 8  48.670 8  • 8

Administration S  4,906 s  • 8  ■ 8 8  4.906 $ 8

25% Required Match S  58.707 s  • S  58.707 8 8 - 8

TOTAL HUD FUNDS/BALANCE S  288.629 $  • 5  58,707 8  • 8 8  229,922 8  - 8

ToUl W/0 Match 229,922

Southwestern Community Services, Inc.

SS-2020-BHS-M-PEBMA-15-A04

Exhibit B-3 Amendment OA Budget

Contractor Initials
fS

lals V——

Page 1 of 1 Date,
2/2J/2023
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccrctarj' ofSlalc of (he Stale ofNcw Hampshire, do hereby certify that SOUTilWIESTERN COMMUNITY

SERVICES, INC. is a New Hampshire Nonproni Corporation registered to transact business in New l-Iampshirc on May 19, 1965.

1 further certify that all fees and documents required by the Secretary of State's olTice have been received and is in good standing

as far as this office is concerned.

Business ID: 65514

Certificate Number: 0005755656

0&

%

u.

d

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afilxcd

the Seal of the State of New Hampshire,

this 11 th day of April A.D. 2022.

David M. Scanlan

Sccrctar)' of State
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CERTIFICATE OF AUTHORITY

1. Kevin Watterson , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clork/Soorotary/Officer of Southvy/estern Community Services. Inc. .
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on 6/18 . 20 21 at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Beth Daniels. CEO (may list more than one person)
(Name Signatory)

is duly authorized on behalf of Southwestern Community Services. Inc. to enter into contracts or agreements with
the State (Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in^ontracts witj^-'fR^ State*c(f New Hampshire,
all such limitations are expressly stated herein. , ̂  ^ ,

Dated: 2/17/2023

ignature of Elected Officer
Name: Kevin Watterson

Title: Board Chair

Rev. 03/24/20
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ACORO* CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OOfYYYY)

07/08/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement|s).

PRODUCER

Clark Mortenson insurance

PO Box 606

Keene NH 03431.

conwct Ana O'Donnell. CPIW, CIC

,Kp.,v (603)352-2121 {=;« ,,, (603)357-8491
ADDRESS' 8odonnell@hilbgroup.com

INSURER(S) AFFORDING COVERAGE NAIC« '

INSURER A Philadelphia Indemnity Insurance Co. ' f8058

INSURED

Southwestern Community Services Inc.

63 Community Way

PO Box 603

Keene NH 03431

INSURER B Maine Employers Mut Ins Co •  11149

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 2022 to 2023 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
WJOC
INSO. VWDTYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MMJOO/YYYY)

POLICY EXP -
(MM/DD/YYYY) LIMITS

1n§r
LTR

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occurrencft)

PHPK2431763 06/30/2022 06/30/2023

MED EXP (Any one pw»on)

PERSONAL 4 AOV INJURY

GENl AGGREGATE LIMIT APPLIES PER:

PRO
JECTX POLICY LOC

OTHER:

GENERALAGGREGATE

PRODUCTS - COMPlOP AGG

1,000,000

100,000

5,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY

ANY AUTOX

COMBINED SINGLE LIMIT
lEaaccloenii S 1,000,000

BODILY INJURY (Per person)

OVSfNED
AUTOS ONLY
HIRED
ALITOS ONLY

SCHEDULED

AUTOS
NON-OWNED
AUTOS ONLY

PHPK2431766 06/30/2022 06/30/2023 BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per aeetdent)

X UMBRELLA LIAB

EXCESS LIAB

DEO

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE
2,000,000

PHUB820879 06/30/2022 06/30/2023
AGGREGATE

2,000,000'

X RETENTION 4
WORKERS COMPENSATION

AND EMPLOYERS- LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTtVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yes. descdl)e under
DESCRIPTION OF OPERATIONS below

STATUTE
OTH
ER

3102800768 04/01/2022 04/01/2023 E.L. EACH ACCIDENT
500,000

E.L. DISEASE - EA EMPLOYEE
500,000

E.L. DISEASE - POLICY LIMIT
500,000

PROFESSIONAL LIABILITY
PHPK2431763 06/30/2022 06/30/2023

EACH OCCURRENCE

AGGREGATE

$1,000,000

$2,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS (VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required)

Workers Compensation laws apply for the state of: NH
All Officers are IrKluded

CERTIFICATE HOLDER CANCELLATION

Deparlment of Health & Human Services Bureau of Contracts &

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

"YM /iZ.

ACORD 25 (2016/03)

©1986-201S ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Vision Statement

Southwestern Community Services

SCS seeks to create and support a climate within

the communities of southwestern New Hampshire

wherein poverty is never accepted as a chronic or

permanent condition of any person's life.
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Mission Statement

Southwestern Community Services

SCS strives to empower low income people and

families. With dignity and respect, SCS will provide

direct assistance, reduce stressors and advocate for such

persons and families as they lift themselves toward
self-sufficiency.

In partnership and close collaboration with local

communities, SCS will provide leadership and support

to develop resources, programs and services to further
aid this population.
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Financial Statements

SOUTHWESTERN COMMUNITY SERVICES. INC

AND RELATED COMPANIES

CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31, 2021 AND 2020
AND

INDEPENDENT AUDITORS' REPORTS AND

REPORTS ON COMPLIANCE AND INTERNAL CONTROL
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SOUTHWESTERN GOMMUNITY SERVICES. INC. AND RELATED COiViPANIES

eONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020
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Leone, ,
McDonnell
& Roberts

PROHSSlOiN'A). .^SOCIATION

to the Board of Directors of ^ .dimni-rj publicaccountan'I's
Southwestern Community Services, Inc. wolfeboro • noktiiconw
Keene, New Hampshire UO\'ER'».C'ON(:ORn

snwruAM

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

VVe have audited the accompanying consolidated financial statements of Sduthwestefh
Community Sen/ices, Inc. (a N.ew Hampshire nonprofit cprporatipn) and related^companies,
which comprise the consolidated statement of financial position as of May 31, 2021, and the
related consolidated statements of activities, functional expenses, and cash flows for the year
then ended, and the related notes to the consolidated financial statements.

Manapement's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America: this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of consolidated financial statements
fhat are free from rhaterial mjsstatement, whether due to fraud or error.

Auditors* Responslbilitv

Our responsibility is, to express an opinion on these consolidated financial statements based
on our audit. We conducted our audit in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that we plan and perforrn the audits to obtain reasonable
assurance about whether the consolidated financial statements are free- from material
misstatement.

An audit involves, performing procedures to 0_btain audit evidence about the ampunts and
disclosures ,in the consolidated financial statements. The procedures selected depend on the:
auditors' judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the.auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financiai statements in order to design audit procedures .that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express :no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provideia
.basis for Our audit opiniOh.

1
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Sputh\weste,rh Comrnunjty Services, Inc. apd related
companies as of May 31, 2621, and the changes in their net assets and their cash flows, for the
year then ended in accordance with accounting principles generally accepted in the .United
States of America.

Report on Summarized Comparative in formation
vye have previously audited Southwestern Community Services, Inc.: and related companies'
2020 financial statements, and we expressed an unmodified audit opinion on. those audited
financial statements in our report dated October 5, 2020. In our opinion, the summarized
comparative information presented herein as of and for the year ended May 31, .2020, is
consistent, in all material respects. With the audited financial statements from which it has been
derived..

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a Whole. The accompanying schedules of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, and the
Schedules of Functional Revenues and Expenses, are presented for purposes of additional
analysis and are not a required part of the consolidated financial statements. Such information
is the responsibility of management and was derived from and relates directly to, the underlying
accounting and other records Used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied, in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance With auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
rtiaterial respects, in relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards
In accordance with Government Auditing Standards, we have also issued our report dated
October 22, 2021, on our consideration of Southwestern Cornmunjty Services. Inc.'s internal
control over financial reporting and on our tests, of its compliance with certain provisions of
laws, regulations, contracts, and grant agreements and other matters. The purpose of that
report is to describe the scope^ of our testing of internal control over financial reporting; and
compliance and the results of that testing, and not to provide an opinion on internal control
over financial Reporting or pn cpmpliance. That report is ah integral part of an audit performed
in accofdance with Government Auditing Standards In considering Southwestern Community
Services, Inc.'s internal control over financial reporting and compliance.

October 22, 2021

Wplfebprp, Neyy Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEM ENTS OF FINANCIAL POSITION
MAY 31. 2021 AND 2020

ASSETS

2021 2020

CURRENT ASSETS

Cash and cash equivalents
Accounts receivable, net

Prepaid expenses
Notes receivable

Total current assets

PROPERTY

Land and buildings
Vehicles and equipment
Furniture and fixtures

Total properly

Less accumulated depreciation

Property, net

OTHER ASSETS

Investment In related parties
Due from related parties
Cash escrow and reserve funds

Security deposits
Other assets

Total other assets

Total assets

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities

Refundable advances
Current portion of long term debt

Total current liabilities

NONCURRENT LIABILITIES

Long term debt, less current portion shoym above
Economic Injury Disaster Loan
Paycheck Protection Prograrri loan

Total noncurrent liabilities

Total liabilities

NET ASSETS

Without donor restrictions

With donor restrictions

Total net assets

Total liabilities and net assets

$  1,722,941
1,781,636

62;628
2,357

3.569.562

28,937.986

565,380
934.441

30,437,807

14.621.952

15.815.855

138,001
55,138

1,471,741

105,790
384

1,771.054

240,586

170,074

244,003

•148,854

729,955
142,174

1.675,646

11,300.411

150,000

11.450,411

13,126.057

7,815,065
215,349

8,030,414

1,400,153

'1,201,132

57,168
2,357

2.660.810

19,243,210
541.236

271.753

20.056,199

8.557.576

11.498.623

198,492

59,067

809,897

69,767

384.

1,137.607

$ 21.156,471 $ 15,297.040

160,672
87,023
228,394

149,154

290.437
125,324

1,041,004

8,905,857

439,070

9,344.927

10,385,931

4,766.637
144,472

4^911,109

$ 21.156,471 $ 15.297.040

See Notes to Consolidated Financial Statements
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SnUTHWESTFRN COMMUNITY SERVICES. IMC. AND RELATED COMPANIES

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED MAY 31. 2021

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Without Donor

Restrictions

With Donor

Restrictions

2021

Total

2020

Total

REVENUES AND OTHER SUPPORT
Government contracts

Program service fee's
Rental Income

Developer fee income
Support-
Sponsorship
Inlerest Income

Forgiveness of debt
Miscellaneous

In-kind contributions

$ 14,451,497

2,708,902
1,657,741

465,614

21,703

1,402

518,501
239.096
65,414

$

136,024

$ f4,451.497
2,708,902

1.657,741

601,638

21.703
1,402

518,501
239,096
65,414

$ 10,619,721
2,605,816
1,165,032

1,508

59i3.610
26,546
9,224
79,338
148,113

.  167,553

Total revenues and other support 20,129,870 136,024 20,265,894 15.416,461

NET ASSETS RELEASED FROM

RESTRICTIONS 65,147 (65,147)

Total revenues, other support, and
net assets released from restrictions 20.195.017 70877 •20.265.894 15.416.461

EXPENSES

Program services
Home energy programs

Education and'nutritlon

Homeless programs
Housing services
Economic development services

Olher programs

Total program services

5,559,497
2,629,099
5,516,502

2,913,953
621,784
750,430

-

5,559,497
2,629.099

5,516,502

2,913,953

"621,784
-750,430

5.153.989

2,687,612
2,060,655
2,433,660

737,663
775,342

17.991.265 -
17,991,265 13,848.921

Supporting activitlos
Management and genera)

Total expenses

CHANGE IN NET ASSETS BEFORE

LOSS ON SALE OF PROPERTY

1,948,672 1,948,672 1,761,642

19.939,937 19,939.937 15,610.563

255,080 70,877 325,957 (194,102)

LOSS ON SALE OF PROPERTY - - -
(140)

LOSS ON INVESTMENT IN LIMITED PARTNERSHIPS

CHANGE IN NET ASSETS

(60,897) - (60,897) (236)

194,183 70,877 265,060 (194.478)

NET ASSETS, BEGINNING OF YEAR 4,766,637 144.472 4,911,109 5,105,587

NET ASSETS TRANSFERRED FROM
LIMITED PARTNERSHIPS 2.854.245 2,854,245

NET ASSETS, END OF YEAR $  7,815,065 $  215.349 $  8,030,414 $  4,911,109

See Notes to Consolidated Financial Statements
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SOtm<WESTERN COMMUNrTY SERVICES. INC. AND RELATED COMPANIES

CONSOUDATED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED MAY 31. 2021

Education Economic Management

Home Energy and Homeless Housing Development Other Total and 2021

Proorams Nutrition Proorams Services Services Proorams Prooram General Total

Payroli i  486.387 S  1,518.514 S  491.084 S  725.103 S  350,843 S  439.136 S 4.011.067 J  752.116 $ 4.763.183
PayrcMl taxes 25.674 106.568 37.005 43,514 30.248 33.024 276.033 120.497 396.530
Employee benefits 171.270 381.988 144.229 263.870 55.553 180.793 1,197.703 46.508 1.244.211
Retirement 32.604 85.776 24.671 51,308 20.760 14.238 229,357 66,965 296,322
Advertising - 3.100 386 1.295 1.638 - 6,419 133 6,552

Bank charges 10 - 1,130 4.109 - 11 5.260 8.766 14.026

Computer cost 225 28.110 12.051 7,765 16.171 • 64,322 183.132 247,454

Contractual 1.007,401 12,804 42.954 61.431 680 48,737 1,174.007 59.518 1.233.526
Depreciation - 26.438 117,967 603.938 • 7.620 755.963 153.192 909.155
Oues/regislraOon - 2.290 • 320 543 - 3.153 8.619 11.772
Duplicating 69 8.160 - - - - 8.229 4.588 12.817

InsurarKe 5.539 15.035 33.483 57.881 15.298 6.890 134.126 43.490 177.618
Interest - 5.95S 5.983 48.121 • 1.690 61.749 113.918 175.687
Meeting and conferer>ce - - - 840 154 133 1.127 1.637 2.764

Mtscellaneous expense 2.863 - 1.242 82.239 9,548 1.359 97.249 2.675 99,924

MisceOanaous taxes . . . 101.224 . 101.224 300 101.524
Eqiipmenl purchases 386 3.330 . 6,521 10,237 2.808 13.045
Oflice expense 19.084 17.479 60,872 11,834 2.568 749 112.586 49.579 162.165
Postage 300 368 126 37 348 1.179 31.999 33.178
Professional fees 1.050 . 3.300 38.627 • . 42.977 81.034 124.011
Staff devtiopmeni end training 3,406 1.327 165 2.488 614 1.185 9.185 17.341 26.526
Subscripdons - • • 98 • • 98 2,767 2.865
Telephone 2,429 3,106 20.692 18.872 2.299 1,117 48.515 47.535 96.050
Travel 6.104 12,328 7.212 9.515 16.338 51.497 5.675 57.172

Vehicle 6.147 4.170 1.748 41.329 35.941 9.852 99.187 3.912 103.099
Rent 24.659 . . 21.112 . 45.771 - 45.771
Space costs - 122.478 384.093 718.703 16.731 114 1.242.119 139.968 1.382.087
Direct dent as^stance 3,788.549 179.702 4,126.109 12.971 24.399 3.782 8.135.512 . 8,135.512
in^cind expenses . 65.414 - - - . 65.414 • 65.414

TOTAL FUNCTIONAL EXPENSES BEFORE

MANAGEMENT AND GENERAL ALLOCATION 5.559.497 2,629.099 5.516.502 2.913.953 521,784 750.430 17.991,265 1,948.672 19.939.937

Allocation of management and general expenses 602.161 284.763 597.504 315,616 67.347 81.261 1.948.672 f1,948.6721 _

TOTAL FUNCTIONAL EXPENSES 5 6.161.658 S 2.913.862 S  6.114.006 S  3.229.569 $  689.131 i  831.711 $ 19.939.937 $ S 19.939.937

Sea Notes to Consolidated Financial Statements
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SOUTHWESTCRN COMMUNtTY SERVICES. INC. AND RELftTED COMPANIES

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED MAY 31. 2020

Education Economic

Home Energy and Homeless Housing Development Other Total

Proorams Nutrition Proorams Services Services Proorams' Proorom

PayroB S  467.456 5  1,374.787 S  335,905 S  735.214 $  435.177 S  424.014 $ 3.772.553

Payroll taxes 36.287 107,590 25.566 56.083 35.147 32,738 293.411

Employos benefits 135,770 412,407 121.495 271,770 85.902 193.929 1.221.273

Retirement 29,265 71.941 19.791 58,108 21.016 13.973 214.094

Advertising 728 3.084 83 2.632 3.999 2.100 12.626

Bank charges 4 - 17 4.117
-

54 4,192

Bad debt expense • 45 195 • - -

240

Computer cost - 28.124 5,538 8.120 15.541 -

57.323

Contractual 776.055 18.582 13.624 27,752 2.719 74.250 912.982

Oepredatlon - 27.369 108.291 366.399 - 10.913 512.972

Dues/re^stratlon - 977 • 495 468
•

1.940

Dup6catir>g - 7.480 - - -

7.480

InsurarKO 6.667 13.010 24,560 . 56.680 14.271 5.968 121.156

Interest . 7.198 7,527 38.985 - -
51,710

Meeting and conference 457 1.042 262 4.913 1.118 2,029 9,821

Miscellaneous expense 3.543 1,597 60 44.189 4.722 183 54.274

Miscellaneous taxes - - • 61,942 • •
61.942

Equipment purchases 24.948 1.646 - 6.426 -

33.020

Office expense 20,017 8.744 6.002 9.148 10.480 33 54.424

Postage 240 261 123 189 252 •
1.065

Professional fees 2.045 - 3.200 28,718 - 706 34,669

Staff development arxJ training • 2,135 648 1.208 415 3.088 7,494

Subscriptions - -
- 95

-

95

Telephone 2.283 1.968 17.624 17.959 3,179 1.166 44.179

Travel 6,792 16.310 12.602 7.545 30,585 15 73.849

Vehicle 3,902 5.121 5.574 30.678 38.849 9,696 91.620

Rent . 25.570 • - - • 25.570

Space costs - 174.312 352,469 583.375 2.699 89 1.112.944

Direct cBenl assistarKe 3,637.530 206,759 999.499 12.920 33.124 418 4.892,250

In4dnd expenses . 167,553 - - • 167,553

TOTAL FUNCTIONAL EXPENSES BEFORE

GENERAL AND MANAGEMENT ALLOCATION 5.153.989 2,687.612 2.060.655 2.433.660 737.683 776,342 13.848.921

Allocation of management and general expenses 655.609 341.876 262.124 309.572 93.834 98.627 1.761.642

TOTAL FUNCTIONAL EXPENSES S 5.809.598 $ 3.029.488 S 2.322.779 S 2.743.232 S  831.497 S  873.969 S 15,610.563

Management

and

and General

731.826
55.964

45.011

64,115

591

7.456

4.000

166.243

41.190

150.280

9,720

5.684

36.641

114.681
13.879

18.105

200

30

24.136

24.447

89.175

2.787

1.801
41.601

3.031

8.202

100.446

1.781,642

M.761.642)

2020

Total

4.504.379

349.375
1,266.284

278.209

13.217

11,648

4.240

223.566
954.172

683.252

11.660

13.164

157,997

166.591

23.700

72.379

62.142
33,050

78.560

25.512
123.844

10.281

1.896
85,780

76.880

100.022

25.570

1.213.390

4.892.250
167.553

15.610.563

S 15.610,563

See Notes to Consolidated Rnanclal Statements
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SOUTHWESTERN COMMUNITY SERVICES. INC: AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

CASH FLOWS FROM OPERATING ACTIVITIES
Change in nel assets
Adjustments to reconcile change In net assets to
net cash from operating activities:
pepreciation
Loss on disposal of property
Loss on investment in limited partnerships
Forgiveness of debt

Decrease (increase) in assets:
Accounts receivable

Prepaid expenses
interest receivable

Due from related parties
Security deposits

(Decrease) increase in liabilities:
Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities

Refundable advances

Interest payable

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of property

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from long term debt
Repayment of long term debt
Proceeds from Economic Injury Disaster Loan
Proceeds from Paycheck Protection Program

NET CASH (USED IN) PROVIDED BY FINANCING ACTIVITIES

NET INCREASE IN CASH AND RESTRICTED CASH

CASH AND RESTRICTED CASH, BEGINNING OF YEAR

CASH AND RESTRICTED CASH t^NSFERRED
FROM LIMITED PARTNERSHIPS

CASH AND, RESTRICTED CASH. END OF YEAR

2021 2020

$  265,060 1E  (194.478)

909,155 663,252
- 140

60,897 236

(518,501) (79,338)

(580,504) 42,337
31,348 (5,446)

- 45,547

3,929 35

(2,242) (6,771)

22,045 (230,941)
36,929 (32.597)
15,609 (5,506)
(300) 10,414

439,518 109,443
- (49,547)

682,943 266.780

(432,400) (136,174)

(432,400) (136.174)

85,000 36,679

(272,062) (127,826)
150,000 -

- 439.070

(37,062) 347.923

213.481 478.529

2,210,050 i.731,521

77i;l51

$ 3i194.682 $  2,210,050

See Notes to Consolidated Financial Statements
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SniJTHWESTERM COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31. 2021 AND 2020

2021 2020

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during the year for inleresl $ 175,005 $ 165,929

SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING AND FINANCING ACTIVITIES

Property financed by long term debt $ 767,599 $ i

Transfer of assets from newly consolidated LPs:
Prepaid expenses $ 36,807 $
Land and buildings 3,382,003
Furniture and fixtures 624,491

Security deposits 33.78.1 . i

Transfer of liabilities from newly consolidated LPs:
Accounts payable $ 57,865
Accrued expenses 46,122
Due to related parties
Long term debt 1,890,298

Total transfer of liabilities from newly consolidated LPs $ 1,994,285

Total partners' capital from newly consolidated L,Ps $ 2,853,948

Partners' capital,previously recorded as investment in related parties 297

See Notes to Consolidated Financial Statements.

8

Total transfer of assets from newly consolidated LPs $ 4,077,082

Total transfer of partners'capital from newly consolidated LPs $ 2,854,245 $_
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SOUTHWESTERN CQMIVIUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31, 2021 AND 2020

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

Southwestern Comrhunity Services, Inc. is a New Hampshire nonprofit corporation
formed as ah umbrella corporation that offers an array of services to the elderly,
disabled, and ;low-income households in the Cheshire and Sullivan counties of
New Hampshire. Various programs provide assistance in the areas of education,
chijd development, employment, energy and Its conservation, housing, "and
homelessness prevehtiori. Services are provided tht'ough Southwesterri
Community Services, Inc., and its related corporations, SCS Management
Corporation, SCS Housing, Inc., SCS Development Corporation, SCS Housing
Development, Inc., and various limited partnerships, as described below. The
Organization is committed to providing respectful support services and assisting
individuals and families in achieving self-sufficiency by helping them overcome the
causes of poverty. The primary source of revenues is derived from governmental
contracts.

Principles of Consolidation

The consolidated financial statements include the accounts of Southwestern

Community Services, Inc. and, the follo.wing entities (cpllectively the Organization)
as Southwestern Community Services, Inc. has both an economic interest and
control of the entities through a majority voting interest in their governing board.
All significant intercompany items and transactions have been eliminated from the
basic consolidated financial statements.

SOS Management Corporation
SCS Housing, Inc.
SCS Development Corporation
SCS Housing Development, Inc.
Drewsvjlje Carriage House Associates. Limited Partnership (Dre.wsville)
Troy Senior Housing Associates, Limited Partnership (Troy Senior)
Keene East Side Senior Housing Associates. Limited Partnership (Keene
East Side)
Winchester Senior Housing Associates, Lirnited Partnership (Winchester)
Syyarizey Township Housing Associates, Limited Partnership (Swanzey)
Snow Brook Meadow Village Housing Associates, Limited Partnership
(Snow Brook)
Keene Highland Housing Associates, Limited Partnership (Keene Highland)
Warwick Meadow Housing Associates, Limited Partnership (Warwick)
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31, 2021 AND 2020

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(continued)

Basis of Accounting

The consolidated financial statements of the Organization have been prepared
utilizing the .accrual basis of accounting in accordance with generally accepted
accounting principles.

Basis of Presentation

The consolidated financial statements of the Organization have been prepared in
accordance with U.S. generally accepted accounting principles (US GAAP),
which require the Organization to report information .regarding its financial
position and activities according to the following net asset classifications. The
classes of net assets are determined by the presence or absence of donor-
imposed restrictions.

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets may
be used at the discretion of the Organization's Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations imposed
by donors and grantors. Some donor restrictions are temporary in nature;
those restrictions will be met by actions of the Organization or by passage of
time. Other donor restrictions are perpetual in nature, whereby the donor has
stipulated the funds be maintained in perpetuity.

As of May 31, 2021 and 2020, the Organization had net assets without donor
restrictions and with donor restrictions.

The financial statements include certain prior-year summarized comparative
inforrnatipn jn total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation in conformity with generally accepted
accounting principles. Accordingly, such information should be read in conjunction
with the Organization's financial statements for the year ended May 31, 2020 from
which the summarized information was derived:

Refundable Advances

The Organization records grant and contract revenue as refundable advances until
it is expended for the purpose of the grant or contract, at which time it is recognized
as revenue.

10
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SbUTHWESTERN GOIVIMUNITY SERVICES. INC. AND RELATED COIVIPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(coritinued)

In-Kind Support

The Organization records various types of in-kind support including professional
services and materials, Coritributed professional services are recognized |f the
service received creates or enhances long-lived assets or requires specialized skill,
are provided by individuals possessing those skills, and would typically need to be
purchased if not provided by donation. Contributions of tangible assets, are
recognized at fair value when received.

Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with priginal maturities of three months or less to be cash
equivalents.

The following table provides a reconciliation of cash and restricted cash reported
within the statements of financial position that sum to the total in the statements of
cash flows as of May 31;

2021 2020

Cash, operations $ 1,722,941 $ 1,400,153
Cash escrow and reserve funds 1.471.741 809.897

Total cash and restricted cash

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at May 31. 2021
and 2020. The Organization has no policy for charging interest on overdue
accouhts.

11
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COIVIPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(continued)

Current Vulherabllitv Due to Certain Concentrations

The Organization is operated in a heaviiy regulated environment. The operations
of the Organization are subject to the administrative directives, rules and
regulations of federal, state and local regulatory agencies. Such administrative
directives, rules and regulations are subject to change by an act of Congress or
Legislature. Such changes may occur with ijttie hotice or inadequate funding to
pay for the related cost, including the. additional adrhinistrative burden, to comply
with a change. For the years ended May 31, 2021 and 2020, approximately 71 %
and 69%, respectively, of the Organization's total revenue was received from
government agencies. The future nature of the Organization is dependent upon
continued support from the government.

Concentration of Credit Risk

The Organization maintains its cash accounts in several financial institutions,
which at times may exceed federally insured limits. The Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts.

Property and Depreciation

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 ahd an expected life greater than one year. Depreciation is provided
for using the straight-line method in amounts designed to amortize the cost of
the assets over their estimated useful lives as follows:

Buildings and improvements 10 - 40 Years
Vehicles and equipment 5-10 Years
Furniture and fixtures 7 Years

The use of certain assets is specified under the terms of grants received from
agencies of the federal government. These grants also place liens on certain
assets and impose restrictions on the use Of funds received from the disposition
of the property. Depreciation expense for the years ended May 31, 2021 and 2020
totaled $909,155 and $663,252, respectively.

Advertising
The Organization expenses advertising costs as incurred.

12
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SOUTHWESTERN COIVIIVIUNITY SERVICES. INC. AND RELATED COIVlPANiES

NOTES TO CONSOLIDATED FINANCIAL STATEIVIENTS

FOR tHE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(continued)

Income Taxes

Southwestern Community Services. Inc. and SOS Management Corporation are
exempt from Federal income taxes under Section 501(c)(3) of the. Internal
Revenue Code and are not private foundations. As such, they are exernpt from
income tax on their exempt function Income.

SCS Housing, Inc., SCS Development Corporation and SCS Housing Development,.
Inc. are taxed as corporations. SCS Housing Inc. has federal net operating loss
carryforwards available for the May 31, 2021 and 2020 tax returns totaling
$1,230,191 and $1,135,222, respectively. These loss carryforwards may be offset
against future taxable income and, if not used, will begin to expire in 2027. SCS
Development Corporation has federal net operating loss carryforwards totaling $542
and $555 at May 31, 2021 and 2020, respectively. These loss carryforwards may be
offset .against future taxable income and, if not used, will begin to expire in 2022.
SCS Housfng Development, Inc. has federal net operating loss- carryforwards
totaling $59,861 and $35,574 at May'31, 2021 and 2020, respectively. These loss
carryforwards may be offset against future taxable income and, if .not used, will begin
to expire in 2035.

The tax effects of the carryforwards as related to deferred tax assets is as
follows as of May 31, 2021 and 2020:

2021 2020

Tax benefit from loss carryforwards $271,025 $246,404
Valuation allowance (271.025) (246.404)

Deferred tax asset • $ ^ $

Drewsville, Troy Senior, Winchester, Keene East Side, Swanzey, Snow Brook,
Keene Highland, and Wanyjck are taxed as partnerships. Federal ihcome taxes are
not payable by, or provided for these entities. Earnings and losses are included in
the partners' federal income tax returns based on their share of partnership;
earnings. Partnerships are required to file income tax returns with the State of Nevv
Hampshire and pay an income tax at the state's statutory rate.

Accounting Standard Codification No. 740, "Accounting for Income taxes,"
established the minimum threshold for recognizing, and a system for measuring,
the benefits of tax return positions in financial statements. Management has
analyzed the Organization's tax position taken on its income tax returns for all
open years and has concluded that no additional provision for income taxes is
necessary in the Organization's financial statements..
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE T ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(continued)

Fair Value of Financial Instruments

FASB ASC Topic No. 820-10, Financial Instruments, provides a definition of fair
value which focuses on an exit price rather than an entry price, establishes a
framework in generally accepted accounting principles for measuring fair value
which emphasizes that fair value is a market-based measurement, not an entity-
specific measurement, and requires expanded disclosures about fair value
measurements. In accordance with ASC 820-10, the Organization may use
valuation techniques consistent with market, income and cost approaches to
measure fair value. As a basis for considering market participant assumptions in
fair, value measurements. Topic 820-10 establishes a fair value hierarchy, which
prioritizes the inputs used in measuring fair values. The hierarchy gives the
highest priority to Level 1 measurements and the lowest priority to Level 3

. measurerhents. The three levels of the fair value hierarchy under ASC Topic
820-10 are described as follows;

Level 1 - Inputs to tpe valuation methodology are quoted prices.available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.

Level 3 - Inputs to the, valuation methodology are unobservable inputs in
situations where there is little or .no market activity for the asset or liability and
the reporting entity makes estimates and assumptions related to the pricing of
the asset or liability including assumptions regarding risk.

The carrying amount of cash, accounts receivables, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximates fair value
because of the short maturity of those instruments.

Revenue Recognition

Amounts received from conditional grants and contracts received for specific
purposes are generally recognized "as income to the extent that, related expenses
and conditions are incurred or met. Conditional grants received prior to the
conditions being met are reported as refundable advances. Contributions of cash
and other assets are reported as with doripr restrictions if they are received with
donor imposed stipulations that limit the use of the donated assets. However, If a
restriction is fulfilled in the same period in which the contribution is received, the
Organization reports the support as without donor restrictions.
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SOUTHWESTERN COIVIIVIUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2Q20

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(continued)

Revenue Recognition (continued)

Program Service Revenue

Program seivice revenue is recognized as revenue when the services are
performed.

Rental Revenue

the Organization derives revenues from the rental of apartment units. Revenues
are recognized as income, monthly, when rents become due. and control of the
apartment units is transferred to the lessees. The individual leases are for a term
of one year arid are cancelable by the tenants. Control of the leased units is
transferred to the lessee in an amount that reflects the consideration the

Partnership expects to be entitled to in exchange for the leased units. The cost
incurred to obtain a lease will be expensed as incurred.

Performance Obligations and Contract Assets and Liabilities

The performance obligations related to the lease contracts and program services
are satisfied at a point jn time. Revenue from performance obligations satisfied
at a point in time consist of monthly rental payments and fees for program
services. There are no contract assets or liabilities for the years ended May 31,
2021 and 2020.

New Accounting Pronouncement

In May 2014. FASB issued ASU 2014-09 (Topic 606) - Revenue from Contracts
with Customers. The ASU and all subsequently issued clarifying ASUs replaced
most existing revenue recognition guidance in U.S. GAAP. The ASU also requires
expanded disclosures relating to the nature, amount, timing, and uncertainty of
revenue from cash flows arising from contracts with customers. The Organization
adopted the hew standard effective June 1, 2020, the first day of the
Organization's fiscal year using the modified retrospective approach. The adoption
did not result in a .change to the accounting for any of the applicable revenue
stream's: as such, no cumulative effect adjustment was recorded. See revenue
recognition policy above.

Functional Allocation of Expenses
The costs of providing the various programs and other activities have been
summarized on a functional basis. Natural expenses are defined by their nature,
such as salaries, rent, supplies, etc. Functional expenses are classified by the
type of activity for which expenses are incurred, such as management and
general and: direct program costs. Expenses are allocated by function using a
reasonable and consistent approach that is primarily based on function and use.
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SQUtHWESTERN COMiVlUNiTY SERVICES. INC. AND RELATED COIVIPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(continued)

Functional Allocation of Expenses (continued)

The costs of providing certain program and supporting services have been
directly charged.

The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human
services. The Indirect cost rate is"l2% effective from June 1, 2019 through May
31,2022.

NOTE 2 BANK LINE OF CREDIT

The Organization has a $250,000 revolving line of credit agreement with a bank,
interest is due monthly and is stated at the Wall Street Journal Prime Rate or at a
floor rate of 4%. The line Is secured by all the Organization's assets. As of May
31, 2021 and 2020, the interest rate was 4%. There was no outstanding balance
at May 31,2021 and 2020.

NOTE 3 LONG TERM DEBT

The long term debt at May 31, 2021 and 2020 consisted of the following;

1% mortgage payable to New Hampshire Housing
in monthly installments for principal and interest of
$891 through August 2032. The note is secured by
real estate of the Organization (NHHFA, 96 Main
Street).

Non-interest bearing mortgage payable to
Cornmunlty Development Finance Authority, in
quarterly principal payments based on an operating
income formula applied to affordable housing
portion of the specified real estate. The note is
secured by real estate of the Organization (CDFA,
96 Main Street).

5.25% note payable to a bank in monthly
installments for principal and interest of $988
through March 2021. The note was paid in full
dufiiig the yeaf ended May 31, 2021. The note vyas
secured by real estate of the Organization
(People's United Bank, Ashuelot).
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2021 2020

$  127,000 $ 136,370

27,589 29,589
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COIVIPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 3 LONG TERM DEBT (continued)

2021 2020

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through September 2031, or until project is
sold or refinanced. The note is secured by real
estate of the Organization (NHHFA, 17 Pearl). 242,708 244,505

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through July 2032, unless there is surplus
cash from which to make a payment, or until project
is sold or refinanced. The note is secured by real
estate of the Organization (NHHFA, 41-43 Central). 376,066 376,363

4.25% mortgage payable to a bank in monthly
installments for principal and interest of $1,876
through December 2016, with a balloon payment
that was due January 2017. The note was
amerided during the year ended May 31, 2019, and
is now due December 2026. Under the amendment,

interest rate is 4.94% and monthly installments for
principal and interest are $1,957 The note is
secured by real estate of the Organization
(People's United Bank, Milestones). 112,702 130,230

4.375% note payable to Rural Housing Service in
monthly installrnents for principal and Interest of
$11,050 through May .2049. The note is secured by
real estate of the Organization (TD Bank, Keene
Office). 2.134,970 2,175,749

Non-interest bearing note payable to Cheshire
County in New Hampshire. Payment is not
necessary Unless prganizatioh defaults on contract.
The note is secured by real estate of the
Organization (CDBG, Keene OiFfice). 460,000 460,000
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SOUTHWESTERN COIVIMUNITY SERVICES. INC. AND RELATED COIVIPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE S . LONG TERM DEBT (continued)

2021 2020

Note payable to a bank in monthly Installments for
principal and interest of $2,463 including interest
through May 2039. Interest is adjusted every five
years based on remaining principal balance and
"Classic Advantage Rate" provided by Federal
Home Loan Bank of Boston which resulted In an

interest rate of 4.67% at May 31, 2021 and 2020.
The note is secured by real estate of the
Organization (TD Bank, Keene Office/Community
Way). 376.617 389,578

5.19% note payable to a bank in monthly
Installments for principal and interest of $889
through May 2021. The note was paid in full during
the year ended May 31, 2021. The note was
secured by real estate of the Organization (TD
Bank, 45 Central Street). - 88,433

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each year
providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
Ashuelot). 75,000 100,000

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No^ payrrient is due and beginning in
January'2015 10% of the note Is forgiven each year
providing the property is used for low income
housing through January 2025. The note is secured
by real estate of the Organization (HUD, 112
Charlestown Road). 45,000 60,000
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SOUTHWESTERN CQfVlfVlUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 3 LONG TERM DEBT (continued)

2021 2020

Non-interest bearing note payable to New
Hampshire Housing in annual payments in the
amount of 50% of arihual surplus cash through July
2042 at which time the remaining baliance is due.
The note Is secured by real estate of the
Organization (NHHFA, Second Chance). 794,18i9 794,189

Nph-interest: bearing note payable to a county in
New Hampshire. No payment is due and 5% of the
balance is forgiven each year through 2032 when
the remaining balance becomes due. The note is
secured :by real estate of the Organization (CDBG,
Second Chance). 311,808 328,219

Non-interest bearing note payable to a county in
New Hampshire, relating to an agreement between
the City of Keene -and SCS for the purpose of
renovating Keene shelters. In total, SCS will receive
$472,000 from CDBG. SCS will receive the funds
as progress is made.. The, note, is secured' by real
estate of the Organization and will .be fully forgiven
providing the facility serves low- and moderate^
income individuals for 20 years (CDBG, Keene
Shelter). 326,899 9,500

5.54% note payable to a finance company in
monthly installments for principal and interest of
$543 through August 2022. The note is secured by
a vehicle;(Ally, Ecoholine Van). 7,815 12,637

6.54% note payable, to a finance company in
monthly installments for principal and interest of
$442 through November 2023. The note was paid
in full during the year ended May 31, 2021. The
note was secured by a vehicle (Ally, GMC Acadia). - 15,903

2.99% note payable to a bank in monthly
installments for principal and interest of $820
through May 2031. The note is secured by real
estate of the Organization (Savings Bank of
Walpole, 45 Central Street). 84,-395
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SOUTHWESTERN CQMIVIUNITY SERVICES. INC. AND RELATED COIVIPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 3 LONG TERM DEBT (continued)

2021 2020

. Non^nterest bearing note payable to a county In
New Hampshire, relating to an agreement between
the City of Keene and SCS for the purpose of
renovating Keene shelters. In total, SCS will receive
$472(000 from CDBG. SCS will receive the funds
as progress is made. The note is secured by real
estate of the Organization and will be fully forgiven
prpviding the facility serves low- and moderate-
income individuals for 20 years (CDBG, Elm Street
Shelter). 189,100

Non-interest bearing note payable to the City of
Keehe, iNew Hampshire. The riote expires in June
2022 and payment is not necessary unless the
Organization defaults on contract. The note is
secured by real estate of the Organization (City of
Keene, 139 Roxbury Street). 77,100

Noh-intefest bearing note payable to the City of
Keene, Nevv Hampshire, with an original balance of
$240,000 reduced to $204,000 when the
Organization acquired the note from Keene
Housing in July 2020. No payment is due and 5%
Of the balance is forgiven each year through June
2037. The note is secured by real estate of the
Organization (City of Keene, 139 Roxbury Street). 204.000

Troy Senior - Non-interest bearing note, payable to
a county in New Hampshife, Payments are deferred
until the note matures jn June 2029. The .note is

secured by real estate of Jhe Organization (CDBG). 640,000 640,0.00

Troy Senior - Ndn4nterest bearing note payable to
New Hampshire Housing Finance Authority to fund
energy efficient iniprpvements through the^
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHPA). 140,210 140,210
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SOUTHWESTERN COMIVIUNiTY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEIVIENTS

FOR THE YEARS ENDED IVIAY 31. 2021 AND 2020

NOTE 3 LONG TERIV! DEBT (continued)

2021 2020

Keene East Side - Non-interest bearing note
payable to a county in New Hampshire. Payments
are deferred until the note matures in December

2028. The note is secured by real estate of the
Organization (CDBG). 900,000 900,000

Keene East Side - Non-interest .bearing note
payable to New Hampshire Community
Development Finance Authority (CpFA) to fund
energy upgrades and capital improvements.
Beginning in 2016,10% of the note is forgiven each
year based on the rolling balance. The mortgage
may be released after ten years in January 2026.
The note is secured by real estate of the
Organization (CDFA)- 139,860 162,880

Keene East Side - Non-interest bearing note
payable to New Hampshire Housing to fund energy
efficient improvements through the Authority's
Greener Homes Program. Payment is deferred for
30 years, through August 2042. The note is
secured by real estate of the Organization
(NHHFA). 228,934 228,934

Swanzey - Non-recourse, 4.90% simple interest
mortgage .note payable to the New Hampshire
Housing (HOME), due September, 2033, principal
and interest payable at the sole discretion of the
lender from the excess cash of the borrower

determined by formula, secured by the
Partnership's land and buildings, subject to low
Income housing use restrictions for the 30 year
term of the mortgage. 287.710 289,99.6

Swahzey - Non-recourse mortgage note payable to
New Hampshire Housing (AHF-), -due September
.2043, payable in monthly installments of $1,698,
including interest at 2.35% secured by the
Partnership's land and buildings, subject to low
income housing use restrictions "for the 40 year
term of the mortgage. 353,561 365,474
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SOUTHWESTERN COMIVIUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 3 LONG TERM DEBT (contlnuedV
2021 2020

Snow Brook - Non-recourse, mortgage note
payable to New Hampshire Housing, due July
2057, payable In rnonthly Installments of $2,002
Including interest at 4.35% secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage. 436,974 441,872

Snow Brook - Non-recourse, zero interest mortgage
note payable to New Hampshire Housing (AHF),
due June 2034, principal and interest payable at
the sole discretion of the lender from the excess

cash of the borrower determined by forrhula,
secured by the Partnership's land and buildings,
subject to low income housing use restrictions for
the .30 year term of the mortgage. 237,173 237,173

Winchester - Non-recourse rriortgage note payable
to New Hampshire Housing (AHF). due May 2032,
payable in monthly installments of $370, including
interest at 2.00%, secured by the Partnership's land
and buildings, subject to low Income housing use
restrictions for the 30 year term of the mortgage
note (NHHFA). 43.450 46,978

Winchester - Non-recourse, zero interest bearing
mortgage note payable to New Hampshire Housing
(FAF), due May 2032. payable at the sole discretion
of the lender from the excess cash of the borrower

determined by formula, secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage'note (NHHFA). 79,60.9 85,028

Winchester - Non-recoDrse, zero interest bearing,
direct subsidy AHP loan secured by the
Partnership's land and buildings, subject to. low-
income housing restrictions under the terms of the
AHP agreement. In the event of a default under the
aforementioned agreement, the loan is due upon
demand with interest accrued at a rate of 11.67%

for the period the funds were outstanding (Federal
Hortie Loan Bank). 150,000 150,000
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SOUTHWESTERN COMtVIUNITY SERVICES. INC. AND RELAtED COIVIPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31, 2021 AND 2020

NOTE 3 LONG TERM DEBT fcontinued)

Keene Highland - NQn-reco.urse mortgage note
payable to New Hampshire Housing (AHF), due
August 2035, payable In monthly installments of
$3,122, including interest at 2.90%, secured by the
Partnership's land and buijdings, subject to low
income housing use restrictions for the 30 year
term of the mortgage note (NHHFA).

Keene Highland - 30 year, zero interest, non
recourse deferred mortgage note payable to the
City of Keene, New Hampshire due June 2035,
payment of principal Is deferred until the due date,
secured by land and buildings (City of Keene).

Warwick - 30 year, zero interest, non-recourse
deferred mortgage note payable to the Town of
Winchester, New Hampshire due August 2036,
payment of principal is deferred until the due date,
secured by land and buildings (Town of
Winchester).

Total long-tefrh debt befo're unamortized deferred
financing costs

Unamortized deferred financing costs

Less current, portion due within one year

2021

434,765

915,000

500.000

11,460,204

(17.61.9)

11.442,5B5
■  142.174

2020

9,049,462

(18.281)

9,031,181

.125.324

$11 ■300.411 $8.9Q5.857

The schedule of maturities of long term debt at May 31, 2021 is as follows;

Year Ending
May 31

2022-
2023
2024
2025
2026

Thereafter

Total

Amount
$ 142,174

142,488
146.073
151,449
157,310

10.720.710

$11 ■460.204
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SOUTHWESTERN COIVUVIUNITY SERVICES. INC. AND RELATED COIVIPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31; 2021 AND 2020

NOTE 4 OPERATING LEASES

The Organization leases facilities, equipment and vehicles under non-cancelable
lease agreements at various financial institutions. Lease periods range from
month to month to 2025. Monthly lease payments range from $900 to $3,625.
Lease expense for the years ended May 31, 2021 and 2020 totaled $148,143
and $140,758, respectively.

Future minimum payments as of May 31, 2021 on the above leases are as
follows;

Year Ending
May 31

2022

2023

2024

2025

Total

$

Amount

69,243
1,050

720

120

$  71.133

NOTE 5 ACCRUED COMPENSATED BALANCES

At May 31, 2021 and 2020, the Organization accrued a liability for future annual
Jeave time that its employees had earned and vested in the amount of $144,916
and $141,970, respectively.

N0TE6 CONTINGENCIES

Southwestern Community Services, Inc. is the 100% owner of SCS Housing, Inc.
and SCS Housing Development, Inc. SCS Housing, Inc. and SCS Housing
Development,-Inc. are the general partners of eight limited partnerships formed
to develop low-income housing projects through the use of Low Income Housing
Tax Credits. Southwestern Community Services, Inc., SCS Housing, Inc.. and
SCS Housing Development, Inc. have guaranteed repayment of liabilities of
various partnerships totaling approximately $11,927;000 and $13,988,000 at
May 31, 2021 and 2020, respectively.

partnership real estate with a cost basis of approximately $27,348,000 and
$35,896,000 at May 31, 2021 and 2020, respectively, provides collateral on
these loans.
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SOUTHWESTERN COtVIIVIUNITY SERVICES. INC. AND RELATED CQIVIPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS'

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 6 CONTINGENCIES fcontinuedl

The Organization receives funds under various state grants and from Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain period arid for purposes specified by the governing
lav^s and regulations. Jf costs were found not to have been mcurred in
corhpiiance with the laws and regulations, the Organization might be required to
repay the funds.

No provisions have been made for this contingency because specific amounts, If
any, have not been determined or assessed by government audits as of May 31.
2021 and 2020.

NOTE 7 RELATED PARTY TRANSACTIONS

During the years ended May 31, 2021 and 2020, SOS Housing, Inc. managed
nine and eleven limited partnerships, respectively. Management fees charged by
SOS Housing, Inc. totaled $228,239 and $295,814, for the years ended May 31,
2021 and 2020, respectively. Additionally, SOS Housing, inc. has advanced the
limited partnerships funds for cash flow purposes over several years.

The Organization has also advanced funds to a related entity for Department of
Housing and Urban Development (HUD) sponsorship purposes.

The total amounts due and expected to be collected from the limited partnerships
and related entities totaled $55,138 and $59,067 at May 31, 2021 and 2020,
respectively.

NOTE S EQUITY Investment
Southwestern Community Services, Inc. and related companies use the equity
method to account for their financial interests in the following companies:

2021 2020

Cityside Housing Associates, LP $  (9,509) $  (9,505)
Marlborough Homes, LP (43) (27)
Paysbn Village Senior Housing Associates, LP (12,524) (12,514)
Railroad Square Senior Housing Associates, LP (2;247) (2.071)
Warwick Meadows Housing Associates, LP - (28)
Woodcrest Drive Housing Associates, LP 180,727 222,842
Westmill Senior Housing, LP 49 64
Keene Highland Housing Associates, LP - (269)
Alstead Senior Housing Associates, LP (4 8.452) (18.441)

$  138.001 $  180.051
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SOUTHWESTERN COMIVIUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR TrtE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 8 EQUITY-INVESTIVIENT (continued)

SCS Housing Development, Inc. is a 0.01% partner of Cityside HousLng
Associates, LP, Marlborough Homes, LP, Paysdn Village Senior Housing
Associates, LP, Warwick Meadows Housing Associates, LP-, Woodcrest Drive
Housing Associates, LP, and Alstead Senior Housing Associates, LP, a 0.10%
partner of Railroad Square Senior Housing Associates, LP, and a 1% partner of
Westmill Senior Housing, LP during the years ended May 31,.2021 arid 2020.

SCS Housing, Inc. is a ;0.01 % partner of Winchester Senior Housing Associates,
LP, Swanzey Township Housing Associates, LP, Snow Brook Meadow Village
Housing Associates, LP, and Keene Highland Housing Associates. LP during the
years ended May 31, 2021 and 2020.

The remaining 99.99% ownership interest in Keene Highland Housing
Associates, LP and Warwick Meadow Housing Associates, LP were acquired by
Southwestern Community Services, Inc. during the year ending May 31, 2021
(see Note 13), and therefore the limited partnerships are included in the
consolidated financial statements for the year ended May 31, 2021.

Summarized financial information for entities accounted for under the equity
method, as of May 31, 2021 and 2020, consists of the following:

2021 2020

Total assets £ 53.169 $ 56.632

Total liabilities 15,200 16,530

Capital/Member's equity 37.969 40.102

$  53.169 £ 56.632

Income $ 3,26? $ 3,408

Expenses. 4.719 4.707

Net loss S (1.452) $ (1.299)
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SOUTHWESTERN COIVKVIUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

note 9 RETIREMENT PLAN

The Organization maintains a tax sheltered annuity plan under the provisions of
Section 403(b) of the internal Revenue Code. All employees who have had at
least 30 days of service to the Organization are eligible to contribute to the plan.
The Organization begins rnatching contributions after the employee has reached
one year of service. Employer contributions are at the Organization's discretion
and totaled $296,322 and $278,209 for the years ended May 31, 2021 and 2020.
respectively.

NOTE 10 RESTRICTIONS ON NET ASSETS

Net assets with donor restrictions are available for the following purposes:

NNECAC - Annual Conference Fund

GAPSA/Varm Fund

Transport
MS Parents Association

Total net assets \vith donor restrictions

2021

16,646

101.736

90,000

6.967

$

2020

4,814

91,725

40,000

7.933

$  215.349 $ 144.472

NOTE 11 BOARD DESIGNATED NET ASSETS

The board, designates a portion of the unrestricted net assets for WM Marceilo
GAPS, funds. There Was $12,790 and $14,888 designated by the board at May
31. 2021 and 2020, respectively.

NOTE 12 FORGIVENESS OF DEBT

During the years ended May 31, 2021 and 2020„ the Organization realized
forgiveness of debt inconie in connection with notes payable to Community
Development Block Grant, HUD and Community Development Finance
Authority. Forgiveness of debt income totaled $79,431 and $79,338 for the
years ended May 31, 2021 and 2020, respectively.

The Organization recognized forgiveness of debt of $439,070 related to the
Paycheck Protection Program during the year ended May 31, 2021. See
additional detail at Note 15.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 13 TRANSFER OF PARTNERSHIP INTERESTS

During the year ended May 31, 2021, Southwestern Commuhity Services. Inc.-
acquired a partnership interest in two low-income housing limited partnerships:
Keene Highland and Warwick. The amount paid for the partnership Interest In
Keene Highland and Warwick was $.1 each, and at the time of acquisition,
Southwestern Community Services, Inc. became the general partner.

The following Is a summary of the assets and liabilities of the partnerships at the
date of acquisition:

Keene

Hiqhiand Warwick

Date of Transfer 07/01/2020 01/01/2021

Cash

Security deposits
Cash reserves

Property, net
Other assets

$  156,907
21,321

391,456

2,769,245
25.946

$  68,061
12,460

154,727
1,237,249

10.661

Total assets 3.364.875 1.483.358

Notes payable
Other liabilities

1,372.220-

85.048

518,078

18.939

Total liabilities 1.457.268 537.017

Partners' capital 1.907,607 946.341

Partners' capital previously recorded
as. an investment in related parties 269 28

Partners' capital transferred $ 1,907,876 $  946.369
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GOMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE 14 LIQUIDITY AND AVAILABILITY

The follovying represents Southwestern Community Services, Inc. and related
companies' financial assets as of May 31, 2021 and 2020:

Financial assets at year end:
Cash and cash equivalents
Accounts receivable

Due from related party
Notes receivable

Cash escrow and reserve funds

Total financial assets

Less amounts not available to be used

within one year:

Due from related party
Notes receivable

Reserve funds

Total amounts not available within one year

Financial assets available to meet general
expenditures over the next twelve months

2021

1.722,941
1,781,636

55,138

2,357

1.471.741

5.033.813

2020

1,400,153
1,201,132

59|067

2,357

809.897

3.472.606

(55,138)
(2,357)

f1.471.74l)

(1.529.236)

(59,067)
(2,357)

(809.897)

(871.321)

$  3.504.577 $ 2.6Q1.285

The Organization has a goal to maintain unrestricted cash on hand to meet 30
days of normal operating expenditures, which are, on average, approximately
$1,559,000 and $1,215,000 at May 31, 2021 and 2020, respectively. The
Organization has a $250,000 line of credit available to meet cash flovy heeds.

NOTE 15 PAYCHECK PROTECTION PROGRAM

In. April 2020, the Organization received loan proceeds in the amount of $439,070
under the Paycheck Protection Program (PPP)., The PPP, is established as part of
the Coronavirus Aid, Relief and Economic Security Act (CARES Act). If the
Organization did not meet the loan criteria, the unforgiven portion of the PPP loan is
payable over five years at an interest rate of 1 %, with a deferral of payments for the
first ten months. The Organization has used the proceeds fpr^purposes consistent
with the PPP and the PpP loan has been forgiven m full. Therefore, forgiveness of
the loan totaling $439,070 has been recognized, on the Consolidated Statement of
Activities forthe year ended May 31, 2021.
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

note 16 ECONOMIC INJURY DISASTER LOAN
•  During June 2020, the Organization received an Economic Injury Diisaster Loan
(EIDL) from the Small Business Administration wjth proceeds in the amount of
$150,000. The EIDL, is payable over 30 years at an interest rate of 2.75% vvith a
deferral of payments for one year from the date of the note. Installments, including
principal and interest, of $641 monthly begin in June 2021. The balance of
principal and interest will be payable In May 2050. The loan is secured by the
Small Business Administration.

The scheduled maturities of the EIDL as of May 31. 2021 were as follows:

Year Ending
May 31

2022

2023

2024

2025

2026

Thereafter

Amount

3,201

3,585
3.685

3,788
3,893

131.848

150.000

NOTE 17 REGLASSIFICATION

Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year's financial statements.

NOTE 18 OTHER EVENTS

The impact of the novel coronavirus (COVID-19) and measures to prevent its
spread are affecting the Organization's operations. The .significance of the impact of
these disruptions, including the extent of their adverse Impact on the Organization's
financial operational results, will be dictated by the length of time that such
disruptions continue-and, in turn, will depend on the currently unknowable duration
of the COVID-19 pandemic and the impact of governmental regulations that might
be imposed in response to the pandemic. The Organizatidn's business could also,
be impacted should the disruptions from cbviD-19 lead to changes in consumer
behavior. COVID-19 also makes it;more challenging for management to estimate
future performance of the businesses, particularly over the near to medium term.
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SOUTHWESTERN CQlViMUNiTY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED IVIAY 31. 2021 AND 2020

NOTE 19 SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the staterhent of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecoghized subsequent events are events that provide evidence about
coriditipns that did not exist at the statement of financial position date, but: arose
after that date. Management has evaluated subsequent events through October
22, 2021, the date the financial statements were available to be issued.
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SOUTHWESTgRN COMMUWrTY SERVICES IMC: AND RgLATgP COMPANIES

CONSOUDATEO SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES
FOR THE YEAR ENDED MAY 31. 2021

Education Economic Management
Home Energy and Homeless Housing Deveiopmeni Other Total and 2021

Pmormns Nutrition Proornms Services Services Proorams Prooram Geneml Total

fVENUES

Goverrvn^t contracts S 4.633.049 S 3.125.051 S 5.267.961 $  4.060 S  795.997 i S 13.826.116 S  625.379 S 14.451.497
Program sef>^ fees 1,028.348 - 56,851 846.971 - 776.732 2.708.902 - 2.708.902
Rents! income • - 90.984 1,566.630 . 127 1.657.741 - 1,657,741
Support 55.162 9.969 242.175 . 180.072 114.194 601.572 66 601,638
Sponsorship . . . . . 21.703 21.703 . 21.703
irrterest income 13 11 198 388 22 35 667 735 1.402
Forgiveness of debt . . 56.411 23.020 . 79.431 439.070 518.501
Miscellarteous 1.947 3.908 4.613 119.379 25 39.362 169.234 69.682 239.096
Irt-klnd contribuliorts . 65 414 . . . . 65.414 • 65.414

Total revenues and other support S 5718519 S 3.204.353 $ 5.719.193 S Z5fi0.448 S  976.118 S  952.1.53 S.19J20JK $  1,135.112 S 20.255.894

EXPENSES

Payroll S  486.387 S  1,518,614 S  491.084 S  725.103 S  350.843 S  439.136 S 4.011.067 $  752.116 $ 4.763,183
PayroB taxes 25.674 106.568 37.005 43.514 . 30,248 33,024 276,033 120.497 396.530
Emt^oyee benefits 171.270 381,988 144.229 253,870 55,553 180,793 1.197.703 46.506 1244.211
Retirement 32.604 85,776 24.671 51.308 20.760 14.238 229.357 66,965 296,322
Adverti^ng

- 3,100 386. 1.295 1.638 . 6.410 133 6,552
Bank charges 10 - 1.130 4.109 . 11 5.260 8.766 14.026
Computer cost 225 28,110 12.051 7,765 16.171 . 64.322 183,132 247.454
Contractual 1.007.401 12.804 42.954 61,431 660 48,737 1.174.007 59,518 1233.525
Oepradadon 28.438 117.967 603,938 7.620 755.963 153.192 909.155
Oues/regislrBtion - 2.290 . 320 543 . 3.153 6.619 11,772
Duplicafing 69 8.160 - . . 6.229 4.588 12,817
Insurance 5,539 15.035 33,483 57,881 15,298 6.890 134.126 43.490 177.618
Interest . 5.955 5.983 48,121 . 1.600 61.749 113.918 175,667
Meeting artd conference - . . 840 154 133 1,127 1.637 2,764
Miscellaneous expense 2.863 . 1.242 82.239 9,546 1.359 97,249 2.675 99.924
Misc^aneous (axes . . . 101.224 . . 101.224 300 101.524
Equipment purchases 388 3.330 . 6.521 . . 10,237 2.808 13.045
Office expense 19.084 17.479 60,872 11.834 2.568 749 112,586 49.579 162.165
Postage 300 368 126 37 348 . 1,179 31.999 33.178
Professional fees 1.050 . 3.300 38.627 . . 42.977 81,034 124.011
Staff development and trairring 3.406 1.327 165 2.488 614 1.185 9,185 17,341 26.526
Subscriptions • - . 98 . . 96 2,767 . 2.665
Telephm 2.429 3.106 20,692 18.872 2.299 1.117 48,515 47,535 96.050
Travel 6,104 12.328 7,212 9.515 16.338 . 51,497 5,675 57.172
VeHde 8,147 4.170 1.748 41.329 35.941 9.852 99,187 3,912 103.090
Rent - 24.659 - . 21.112 . 45,771 . 45.771
Space costs - 122.478 384,093 718.703 16.731 114 1.242.119 139,968 1.382.087
Direct dient assistance 3.788.549 "  179.702 4.126,109 12.971 24.399 3.782 6,135,512 . 8.135.512
in-ldnd expenses - 65.414 • - . . 65.414 . 65.414

TOTAL FUNCTIONAL EXPENSES BEFORE

MANAGEMENT AND GENERAL ALLOCATION

Allocation of management and general expenses

TOTAL FUNCTIONAL EXPENSES

5,559.497

602.161

2.629,099

284,763

5.516,502

597.504

2,913,953

315:616

621.784

67.347

750,430

81,281

17,991.265

1,948,672

1,948,672

(1,948.6721

19,939.937

S  6.161.658 % 2.913,862 S 6.114.006 $ 3.229.569 S  689.131 S  631.711 S 19.939.937 $ $ 19.939.937

Sm Independent Auditors' Report
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SOimWfESTERN COMMUNITY SgRVICPS INr AND RELATED COMPANIgS

CONSOUDATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES
FOR THE YEAR ENDED HAY 31. 2020

REVENUES

Govemmenl contracts

Program servics fee
Rental income

DovelopOT fee lrtcorr>e
Support
Sponsorship
Interest inoome

Forglvoness of debt

Miscellaneous

lr>-ldnd contributions

Total revenues

EXPENSES

Payroll
Payroll taxes
Employee benefits
Retirement

Advertising
Bank Charges
Bad debt

Computer cost
Contractual

Depredation
Dues/registratloo
Duplicating
Insurance

interest

Meeting ar>d conference
Miscellaneous expense
Miscellaneous taxes

Equipment purchases
OfRce expense
Postage
Professional

Staff development and training
Sutncriptlcns
Telephone
Travel

Vehicle

Rent

Space costs
Direct dlent assistance

In-kind expenses

TOTAL FUNCTION/U. EXPENSES BEFORE

GENERAL AND MANAGEMENT ALLOCATION

Allocation of managemerrt and general expenses

TOTAL FUNCTIONAL EXPENSES

See Independent Auditors' Report
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Education Economic

Home Energy and Homeless Housing Development Other Total ' Management 2020
Pronramq Nirtritinn Proorams Services Services Proarams Proeram ar>d General Total

S 4,518,118 s 3,020,857 S 1,759.258 S 21.501 S 797.710 $ 33,809 s 10.151.333 S 468.388 S 10.619.721
832,454 66,804 985,951 3.496 707.147 2,595,852 9,964 2.605,816

- • 97.328 1.067,704 - • 1,165.032 . 1.165.032
- - 1,508 • • 1,508 1,508

81,387 36.421 219,105 - 114.117 114,&44 565.874 27,736 593,610
• 6,609 • - - 19,737 26,546 - 26.546
12 17 1.382 2,559 35 11 4,016 5,208 9,224
- - 56.318 23,020 - . 79,338 . 79,338

2,860 3.381 21.160 77,326 19.460 . 124.187 23,928 148,113
. 167 553 . . . 167.553 167.553

i 5 434 831 3.235.038 5 $ 2 179 649 i $ 875.548 $ 14.881 739 i 535.222 $ 15.416.481

$ .467.456 % 1.374.787 S 335.905 $ 735,214 s 435,177 $ 424,014 s 3.772.553 s 731,826 s 4.504.379
36,287 107,590 25.566 56,083 35,147 32,738 293.411 55.964 349,375
135,770 412,407 121.495 271,770 85,902 193,929 1.221,273 45,011 1.266,284
29,265 71,941 19.791 58,108 21,016 13,973 214,094 64,115 278,209

728 3.084 83 2,632 3,999 2,100 .  12,626 591 13,217
4

- 17 4.117 . 54 4,192 7,456 11.648
- 45 195 - - • 240 4,000 4.240

28,124 5.538 8,120 •  16,541 - 57.323 168.243 223,566
776,055 18.582 13.624 27,752 2,719 74,250 912.982 41.190 954,172

- 27,369 108.291 366,399 - 10,913 512,972 150,280 663,252
• 977 • 495 468 • 1,940 9,720 11,660
- 7,480 - - - •  . 7,480 5,684 13.164

6,667 13,010 24.560 56.680 14.271 5.968 121,156 36.841 157.997
-  • 7.198 7.527 36.985 - - 51,710 114,881 166.591

457 1,042 262 4,913 1,118 2.029 9,821 13.879 23,700
3,543 1.S97 60 44,189 4,722 163 54,274 18.105 72.379

- • 61,942 . - 61,942 200 62.142
24,948 1.646 6.426 . - 33,020 30 33.050
20.017 8.744 6.002 9.148 10,480 33 54,424 24.136 78.560

240 261 123 169 252 • 1,065 24.447 25.512
2,045 • 3,200 28.718 - 706 34,669 89.175 123.844

• 2,135 646 1.208, 415 3.088 7,494 2,787 10.281
• - • 95 - 95 1.801 1.896

2.283 1,968 17.624 17.959 3,179 1.166 44,179 41,601 85.760
6.792 16.310 12.602 7.545 30,585 15 73,849 3,031 76.880
3.902 5,121 5.574 30.678 36,849 9.696 91,820 8,202 100.022

- 25,570 - - - - 25,570 - 25.570
- 174.312 352,469 583.375 2,699 89 1.112,944 100,446 1.213,390

3.637,530 208,759 999.499 12.920 33,124 418 4,892.250 . 4,892.250
167,553 - - . . 167.553 - 167.553

5.153.989 2,687,612 2,060,655 2.433.660 737,663 775,342 13.848.921 1.761.642 15.610.563

655,609 341.876 262.124 309.572 93.834 98.627 1.781.642 (1.761.642)

s 5.809.598 % 3,029,468 S 2.322.779 s 2.743.232 s 831,497 S 873.969 s 15.610.563 s . s 15.610.563
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SOUTHWESTERN COMMUNmr SERVICES. INC.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED MAY 31. 2021

FEDERAL GRANTOR/

PASS-THROUGH GRANTOR/PROGRAM TITLE

U.S. DcpartmerU of Aoricuttura

Special Supplemental Nutrition Program for
Women, Infants, and Children (WIC)

Child and Adult Care Food Program

Food Distribution Cluster

Commodity Supplemental Food Program
Commodity Supplemental Food Program (Food Commodities)

ASSISTANCE

LISTING

NUMBER

10.557

10.556

10.565

10.565

Total U.S. Department of Agriculture

U.S. Department of Housing and Urban Development

Emergency Solutions Grant Program
COVID-19 Emergency Solutions Grarrt Program

Supportive Housing Program
Shelter Plus Care

Corttinuum of Care Program

Total U.S. Department of Housing and Urban Development

U.S. Department of Labor

W10A Cluster

WIOA Adult Program
WtOA Dislocated Worker Formula Grants

Total U.S. Department of Labor/WlOA Cluster

U.S. Department of Transportation Federal Transit Administration fFTAl

Formula Grants for Rural Areas

Transit Services Programs Cluster
Erthanced Mobility of Seniors and Individuals with Disabmbes

14.231

14.231

14.235

14.238

14.267

17,258

17.278

20.513

Total. U.S. Department of Transportation Federal Transit Administration (FTA)

U.S. Department of Treasury

Coronavirus Relief Fund

Coronavirus Relief Fur^d

Coronavirus Relief Furtd

Coronavirus Relief Fund

21.019

21.019

21.019

21.019

PASS-THROUGH

GRANTOR'S NAME

State of NH, Department of Health & Human Services

State of NH, Department of Education

State of NH, Department of Health 8 Human Services
Community Action Program Bclknap-Merrimack Counties

State of NH. DHHS. Bureau of Homeless & Housing
State of NH, DHHS, Bureau of Homeless & Housing

State of NH. DHHS. Bureau of Homeless & Housing

State of NH, DHHS. Bureau of Homeless & Housing
State of NH. DHHS. Bureau of Homeless & Housing

Southern NH Services

Southern NH Services

20.509 State of NH. Department of Transportation

State of NH, Department of Transportation

State of NH. DHHS, Division of Economic 8 Housing
Stability
New Hampshire Housing

New Hampshire Housing

Monadnock Developmental Services. IrK.

GRANTOR'S NUMBER

010-090-52600000-102-500734

Unknown

010-090-52600000-102-500734

Unknovm

FEDERAL

EXPENDITURE

05-95-95-958310-717600000-102-50731

05.95-95-958310-717600000-102-50731

05-95-95-958310-717600000-102-50731

UnknoMvn

Unkncnvn

04-96-9&-964010-2916

04-96-96-964010-2916

SS-2021-BHS-03-HOUS1-04

Shelter Decompression

Shelter Decompression

Long Term Care Stabilization Program

05-95-95-958310-717600000-102-50731 %

05-95-42-423010-79270000

2,400

202.800

142,269

35,453

2,210,738
127,814

51,625
56.050

s 325,649

165.379

205.200

S 696.428

$ 228.369

116.879

309,035
371.326

s 1.025:611

s 46.708

s 46,708

s 481,482

50:512

$ 531.994

s 2.448.227

See Notes to Schedule of Expenditures of Federal Awards
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SOUTHWESTERN COMMUNtTY SERVICES. INC.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED MAY 31. 2021

FEDERAL GRANTOR/

PASS-THROUGH GRANTOR/PROGRAM TITLE

U.S. Department of Treasury (contimiecH

Emergency Rental Assistance Program

Total U.S. Department o> Treasury

U.S. Small Business Administration

Disaster Assistance Loans

Total U.S. Srnail Business Administration

U.S. Oeoartment of Energy

Weatherization Assistance (or Low-Income Persons

Total U.S. Department of Energy

U.S. Department of Health & Human Services

Aging Cluster
Special Programs for the Aging, Title Hi. Part B,

Grants for Supportive Services and Senior Centers

Special Programs (or the Aging, Title Mi. Part B.
Grants for Supportive Services and Senior Centers

TANF Cluster

Temporary Assistance for Needy Families

Low lrK:ome Home Energy Assistance (Fuel Assistance)
Low irwome Home Energy AsslstarKe (BWP)

COVlO-19 Low Income Home Energy Assistance

Community Services Block Grant

COVID-19 Community Services Block Grant

Community Services Block Grant - Discretionary

ASSISTANCE

LISTING

NUMBER

93.568

93.566

93.568

93.569

93.569

PASS-THROUGH

GRANTOR'S NAME

21.023 New Hampshire Housing

59.008 Direct Award

81.042 Stale of NH, Ofrice of Energy & Planning

93.044 Slate of NH. Office of Energy & Planning

93.044 State of NH. OHHS, Bureau of Elderly S Adult Services

93.558 Southern NH Services

State of NH, OfTrce of Energy & Planning
State of NH. OfTtce of Energy S Planning
Slate of NH. DHHS. Administraton for Children &

, Famiies. Office of Community Services

State of NH. OHHS. DIv. of Family Assistance
State of NH. DHHS, Division of Economic & Housir>g

StaUIity

GRANTOR'S NUMBER

EiOL #1272708008

01 -02-024010-7706-074-500587

01 -02-024010-7706-074-500587

05-95-48-481010-7872

Unknw/n

01-02-02-024010-77050000-500587

01-02-02-024010-77050000-500587

Grant #2001NHE5C3

500731

500731

FEDERAL

EXPENDITURE

4,163.409

158,764

40,746

367.841

234.886

4.867

37.929 $

1.184.928

3.633,155

150.000

150.000

257,105

257,105

42,796

138,773

4,362.919

602.727

93.570 Slate of NH. DHHS, Div. of Family Assistance 22.652

See Notes to Schedule of Expenditures of Federal Awards
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SOUTHWESTERN COMMUNITY SERVICES. INC.

SCHEDULE OF EXPENOmjRES OF FEDERAL AWARDS

FOR THE YEAR ENDED MAY 31. 2021

FEDERAL GRANTOR/

PASS-THROUGH GRANTOR/PROGRAM TITLE

U.S. Department of Health & Human Services Icontlnuedt

Head Start Cluster

Head Start

C0VID-19Head Start

ASSISTANCE

LISTING

NUMBER

93.600 Direct Funding
93.600 Direct Funding

PASS-THROUGH

GRANTOR'S NAME GRANTOR'S NUMBER

OlCHOt1494

01HE000388

FEDERAL

EXPENDRURE

2,401.431

2.532.633

Total U.S. Department of Health & Human Services S 7.702.500

U.S. Denartment nf Homeland Seciiritv

Emergency Food and Shelter National Board Program 97,024 State of NH. DHHS. Office of Human Services Unkrwwn S 11.006

Total U.S. Department of HomelatKl Security s 11.008

TOTAL $ 14.054.509

See Notes to Schedule of Expenditures of Federal Awards
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CQIVIMUNITY SERVICES. INC.

NOTES. TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED MAY 31. 2021

NOTE T BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Southwestern Gommunjty Services. Inc.
under programs of the federal government for the year ended May 31, 2021. The
information in this Schedule Is presented in accordance with the requirements of
Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of
the operations of Southwestern Community Services, Inc., it is not intended to
and does not present the financial position, changes in net assets, or cash" flows
of the Organization.

NOTE 2 SUIVIMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following., the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

NOTE S INDIRECT COST RATE

Southwestern Community Services, Inc. has elected not to use the ten percent
de minimis indirect cost rate allowed under the Uniform Guidance.

NOTE 4 FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

NOTES SUBRECIPIENTS

Southwestern Community Services. Inc. had no subreciplents forthe year ended
May 31. 2021.
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SOUTHWESTERN COIVIIVIUNITY SERVICES. INC.

Leone, ,
McDonnell
& Roberts

l'R(mMUN,\l,.tfSO<;tAfj()N

CERTIFIED PUBLIC ACCOUNTANTS

WOIf EDORO • NORTH CONWAV

DOVER" • CONCORD
STRAT1•1^M

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL

OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER,MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of
Southwestern Community'Services, Inc.
"Keene, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United StateSi the consolidated
financial statements of Southwestern Community Services. Inc. (a New Hampshire nonprofit
corporation) and related companies, which comprise the consolidated statement of financial
position as of May 31, 2021, and the related consolidated statements of activities, functiprial
expenses, and cash 'flows, for the year then ended, and the related notes to the consolidated
linanciaTstatements, and have issued our report thereon .dated October 22, 2021.

Internal Control Over Financial Reporting

In planning and perforniing Our audit of the consolidated financjal statements, we, considered
Southwestern Community Services, inc.'s internal control over financial reporting (internal
control) to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services,
jnc.'s internarcontrol Accordingly, we dp not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does'not allow
management or employees, in the normal course of performing their assigned functions, .to
prevent, of detect and correct, iriisstatements oh a timely basis. A material weakness is a
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's consolidated financial statements will not
be prevented, or detected and corrected, on a timely basis.. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that is less severe than a,
material vveakness, yet important enough to merit attention by those charged, with governance.
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Our consideration of the ihterhal control was for the limited purpose described in the first
paragraph of, this section and was not designed to identify all deficiencies in Internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal, control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

.Compliance and Other iVIatters

As. part of obtaining reasonable assurance about whether Southwestern Community Services,
Inc.'s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and prant agreements,
noncpmpliance with which could have a direct and material effect on the determination of,
consblida.ted financial statement emounts. However, providing an opinion on compliance with
those provisions was not an ot)jectlve of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that'
are required to. be reported Under Government Auditing Standards. .

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control end
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization's Jnternal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

October 22,2021

Wolfeboro, New Hampshire
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SOUTHWESTERN COiVlMUNITY SERVICES. INC.

Leone, ,
McDonnell
& Roberts

PKt)K!vSSION,\l. ASSOCIAIION

CERTII-IEp PUBiJC ACCbUWANTS

\yOLI-l-BOKO ♦ NOR'n-I CONWW
DOWR • CONCORD

STRAimi

INDEPENDENT AUDITORS' REPORT ON COIVIPLIANCE

FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Southwestern Cornmunity Services, Inc.
Keene, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Southwestern Community Services, Inc.'s (a New Hampshire nonprofit
corporation) compliance with the types of compliance requirements described in the 0MB
Compliance Supplement that could have a direct and material effect on each of Southwestern
Community Services, Inc.'s major federal programs for the year ended May 31, 2021.
Southwestern Community Services, Inc.'s major federal programs are identified in the summary of
auditors' results section of the accompanying schedule of findings and questioned costs.

Management's Respbnsibilitv

Management is responsible for compliance with the federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibility

Our responsibility is to express an opinion on compliance for each of Southwestern Community
Services, Inc.'s major federal programs based on our audit of the types Of compliance
requirements referred to above. We conducted our audit of compliance in accordance with
auditing standards generally accepted in the United States of America; the standards applicable to
financial audits contained in Government. Auditing Standards, issued by the Comptroller General
of the United States; and Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and perform
the audit-to obtain reasonable assurance about whether noncompliance with the types of
compliance requirements referred to above that could have a direct and material effect on a major
federal program occurred. An audit includes examining, on a test basis, evidence about
Southwestern Community Services, Inc.'s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for Our opinion on corhpliance for each
major federal program. However, our audit does not provide a legal determination of
Southwestern Community Services, Inc.'s compliance.

Opinion on Each Major Federal Program
In our opinion, Southwestern Community Services, Inc, cpmpiied, in all material respects, with the
compliance requirements referred to above that could have .a direct and material effect on each of
its major federal programs for the year ended May 31, 2021,
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Report on Internal Control Over Compliance

Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective Jnternal control over compliance with the types of compliance requirements
referred to above. In planning and performing pur audit of compliance, we considered
Southwestern Community Services, Inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and. to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we
do not express an opinion on the effectiveness of Southwestern Community Services, Inc.'s
internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of perforrriing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal prograrn on a timely basis. A material weakness |n internal
control over compliance is a deficiency, or combination of deficiencies in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combiriation of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.'

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to -identify all deficiencies in internal control
over compliance that might be material weaknesses or significant deficiencies. We did not identify
any deficiencies in internal control over compliance that we consider to be material weaknesses.
However, material weaknesses may exist that were not identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report, is not suitable for any other
purpose.

^

October 22,2021
Wolfeboro, New Hampshire
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SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY 31. 2021

SUMIVIARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the consolidated financial
statements of Southwestern Community Services, 'Inc. and related companies were
prepared in accordance with GAAP.

2. No significant deficiencies disclosed during the audit of the consolidated financial
statements are reported 1n the Independent Auditors' Report on Internal Control Over
Financial Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Peiiprmed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

3. No" instances of noncompliance material to the consolidated financial statements of
Southwestern Community Services, Inc. and related companies, which would be required
to be reported in accordance with Government Auditing Standards were disclosed during
the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the. Independent Auditors' Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Southwestern
Community Services, Inc. expresses an unmodified opinion on all major federal (Drograms.

6. There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs were: U.S. Department of Health and Human
Services: Low-Income. Home Energy Assistance, 93.568, Community Services Block Grant,
93.569, and Head Start, 93.600; and U.S. Department of Treasury; Coronavirus Relief
.Fund, 21.019, and Emer:gency Rental Assistance Program, 21.023;

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Southwestern Community Services, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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SOUTHWESTERN COIVIIVIUNITY SERVICES. INC.

SUWIMARY SCHEDULE OF PRIOR AUDIT FINDINGS

FOR THE YEAR ENDED IVIAY 31. 2021

There were no findings or questioned costs that were required to be, reportedun the Schedule
of Findings and Questioned Costs for the year ended May 31, 2020.
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Southwestern Community Services, Inc.

Board of Directors - 2022 Composition

Cheshire County Sullivan County

Constituent

Sector

Private

Sector

Public

Sector

Ron Nason

SCS Tenant

Mary Lou Muffling
Fall Mountain Emergency Food
Shelf

Alstead Friendly Meals

Heather Cameron

Head Start Policy Council
Parent Representative

Anne Beattie

Newport Service Organization

Kevin Watterson, Chair

Clarke Companies (retired)
David Edkins, Vice-Cho/r

Town of Walpole

Dominic Perkins, Secretory
Savings Bank of Walpole

Kerry Belknap Morris, M.Ed.
Early Childhood Education
River Valley Community College

Jay Kahn
State Senator, District 10

Derek Ferland

Sullivan County Manager

Andy Bohannon
Parks, Recreation and Facilities

Director

City of Keene

Liz Emerson

Planning and Zoning
Administrator

Town of Charlestown
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Victoria Ann Gyr

Skilled and dedicated Case Manager/Social Worker with extensive experience and
training in Case Management. Demonstrated capacity to provide comprehensive

support; excel at problem-solving and effective management of daily tasks. Proven

record of accomplishment of providing counseling and success of clients under my

caseload.

Key Qualifications

Service Orientation — actively looking for ways to help people.

Social Perceptiveness — Being aware of others' reactions and understanding why they react as
they do.

Complex Problem Solving — identifying complex problems and reviewing related information to
develop and evaluate options and implement solutions.

Technical Skills

Microsoft Office, Excel, Access, Power Point, Internet/e-mail, Outlook.

Work Experience

Accounts Manager, Trumedic. Los Angeles Ca. 12/13-Present.

Contact regular and prospective customers to demonstrate products, explain product features,

and solicit orders. Recommend products to customers, based on customers' needs and

interests. Answer customers' questions about products, prices, availability, product uses, and

credit terms. Consult with clients after sales or contract signings to resolve problems and to

provide ongoing support.

Case Manager, Travelers Aid Society, San Diego, CA, 9/10-12/13.

Participate in the determination of organizational policies regarding such issues as

participant eligibility, program requirements, and program benefits. Evaluate the work

of staff and volunteers to ensure that programs are of appropriate quality and that

resources are used effectively. Direct activities of professional and technical staff

members and volunteers.
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Victoria Ann Gyr Page 2

Work Experience. Cent.

Residential Manager, New Haven Youth and Family Services, Vista, CA, 09/08-09/10.

Evaluate the work of staff and volunteers to ensure that programs are of appropriate
quality and that resources are used effectively. Establish and oversee administrative

procedures to meet objectives set by boards of directors or senior management.

Implement and evaluate staff, volunteer, or community training programs.

Case Management Experience State of Hawaii 1998-2002.

Maui Youth and Family Services-24/7 shelter and substance abuse program. I

maintained all operating functions of the shelter as well as conducting groups in the

substance abuse program.

Steadfast Housing- Managed all residential homes on premises for mentally ill adults.

Aloha House Outpatient Substance abuse treatment center. Maintained all data input.

Answered crisis calls. Facilitated weekly group meetings.

Education & Professional Certifications

Graduated-La Habra High School, La Habra California 90631
College-Cypress Junior College, Cypress, California

Certifications

The Nonviolent Crisis Intervention Training Program

Behavior Modification

Part Training

IHSS Provider
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Liza Regan

PROFESSIONAL PROFILE

Southwestern Community Services, Keene, NH; /twgrw? 2017 - Present

Supportive Housing Progr^i Case Manager/Facilities Coordinator, Housing Stabilization Services
Responsibilities include: campus supervisor, case management, seek stable housing for clients, work with program vouchers,
build community partner connections, build landlord connections, act as landlord agent for SCS permanent housing projects,
property maintenance including managing contract bids, estimates and supervise indoor and outdoor facilities work orders

Mount Royal Academy. Sunapee, NH; September 2016 - December 2017
Drama Director/Substitute Teacher;

Responsibilities included: directing student productions for the community, advertising, fundraising and budgeting, classroom
education, organizer and director at 2017 summer arts camp

Woodcrest Village Assisted Living, New London, NH; June 2017- August 2017
Resident Aide

Responsibilities included: assisting with personal care of residents, evaluating emergency situations, supervision of building
during'hight shift, clear communication between residents, their families and staff, accurate medical reporting, written and
verbal, basic house-keeping and laundry

Woodlawn Care Center, Newport, NH;

June 2019 - Cun'cnt

Sub-contracted painter

June 2016 - June 2017

Residential Services Aide

Responsibilities included: laundry, housekeeping, music activities
January 2010 - September 2012

Licensed Nurse's assistant, activities assistanl, kitchen aide

Self- Employment; Januaiy 2004 - December 2017
Home-study tutor, personal assistant, nanny, elderly homecarc

SKILLS

. • Self-Motivated ♦ Computer Knowledge
• Client-focused • Fundraising

• Maintenance Coordination ♦ Compassionate
• Excellent communication • Professional

• Public Relations • "Leadership

• Time management skills" • Creative

EDUCATION AND TRAINING

Bachelor of Arts

Liberal Arts, Magdalen College, Warner NH United.States 2002

Education: Classical Study, Rhetoric, Logic, Music and. Arts, Student Life Leadership, Paid Work Study, Choir Assistant

High School Diploiria

Our Lady of Victory, Hamilton Ontario Canada 1998

.PRO'IECTS; Maddie's H^ds fpuiided 2013: collecting and distributing hygiene products and h'ome goods to local outreach
projects, organized and hosted an annual day of respite for Nl-I special needs families for four years
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KAYLA CHRISTENSON
January 2021

EXPERIENCE

OCTOBER 2018 - PRESENT

SUPPORTIVE HOUSING PROGRAM COORDINATOR, SOUTHWESTERN
COMMUNTIY SERVICES

Working in collaboration with SHP Case Managers, to ensure individuals
maintain their housing
Processing applications, intakes and exits for all supportive housing programs
Fostering and establishing relationships with both community partners and local
landlords

Forecasting program budgets to meet the needs of both our programs and
clients

Working directly with Program Director and 8HS staff to ensure program
compliance
Completing recertifications for all of the supportive housing program residents
Collaborating with all Housing Stabilization staff to best meet the needs of the
clients

SUPPORTIVE HOUSING CASE MANAGER, SOUTHWESTERN COMMUNITY
SERVICES

•  Case management of clients throughout supportive housing programs
•  Processing applications, intakes and exits for all supportive tiousing programs
•  Fostering and establishing relationships with both community partners and local

landlords

•  Completing recertifications for all of the supportive housing program residents
•  Collaborating with all Housing Stabilization staff to best meet the needs of the

clients

JULY 2018 SEPTEMBER 2018

CARE COORDINATOR I, HEALTH CARE REHABILITATION SERVICES
►  Facilitated Family Time, visits with children in DCF custody and their biological

parents, using the Family Time model
•  Provided coaching to parents in order to help them increase their parenting

skills and to increase parental attunement
' Working daily with at risk youth and their families
'  Established a working relationship with Vermont DCF social workers as well as

multiple community partners to ensure goals established for parents were being
"met as well as coordinating for Family Time visits

'  Daily documentation of Family Time visits, noting where coaching was
needed/used as well as an overall report of each visit as well as any
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communications between myself, sociai workers, foster parents and biological
parents.

2014-2018

PRODUCTION REP i. C&S WHOLESALE GROCERS
•  Analyzed departmental documents for appropriate distribution and filing.
•  Responsible for accurately entering key field information for 5,000+ documents

per day.
'  Assist jn training new hires and helping them reach their daily quotas.
I  Record and sort incoming mail from warehouses all over the country.
'  Respond to document requests regarding location of specific PO numbers in a

timely fashion.
Daily use of Microsoft Office as well as Kofax.

EDUCATION

BACHELOR OF ARTS PSYCHOLOGY, SOUTHERN NEW HAMPSHIRE
UNIVERSITY

Graduation date January 2020
• GPA 3.78/4.0

-  • Concentration in Child and Adolescent Development
•  National Society of Leadership and Success (Sigma Alpha Pi) 2018

H.S DIPLOMA, WORCESTER VOCATIONAL TECHNICAL HIGH SCHOOL
Graduated with honors. 2007,

SKILLS

Skilled problem solver • Exceptional communication skills
MS Windows proficient • Self-motivated

• Conflict resolution
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Lori A. Hathawav
I

1  > 1 I

■*' '* v r

Education

Keene State College BA in English May 2009 Keene, New Hampshire

Employment History

2011-Present SOS Data Specialist/Admin Assistant Keene, New Hampshire

"t* Maintenance of daily Data Entry for several sub-programs
❖ Compiling and analyzing Data Reports as requested
❖ Administration of Housing Security Guarantee Loan Program
❖ Co-facilitation of Educational Workshops
*1* Presentation of Train-the-Trainer Sessions at annual conference

2009-2011 SCS Administrative Assistant Keene, New Hampshire

❖ Research required to detemiine program eligibilit)'
❖ Creation and maintenance of client files

❖ Scheduling ofclient audits
Various administrative and support tasks

2000-2008 PEP-Direct Donor Service Representative Willon, New Hampshire

<* Fulflliment of special donor requests for non-profit organization
<♦ Telephone interaction with donors

Maintenance of donor records

Generation of letters addressing donor issues and complaints

1996-1998 -Claire's Assistant Manager Nashua, New Hampshire

Supervised staff
'Responsible for opening and.closing store
Responsible for balancing registers and bank deposits
Assisted customers with merchandise selection and purchases

Affiliation and Volunteer Experience

2009-Pres. MUW Pacesetter Committee Member - SCS

Kappa Delta Phi NAS, Kappa Gamma Member Keene State College
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SUMMARY OF QUALIFICATrOiyS "

•  Proficient in: Word, Excel, PowerPqint, Internet, Outlook, Photoshop,
•  Ability to prioritize In n fnst paced environment and to learn new tasks quickly and effectively
•  Dedicated, reliable and responsible
•  Extensive background in Social Services, Property Management, Finance, and Customer Service

EDUCATION

•  B.A Psychology with a specializatioii in counseling May, 1999
B.S Business lyianagcmcnt

Keene State College
Keene, NH 03435

EMPLOYMENT HISTORY

;

Henderson & Bosley Property Management 8/02-Present

President Keene, NH

•  Adhering to NH State housing laws aitd governrnent housing programs
•  Advertising and.marketing Of vacant apartments, creating leases, performing credit checks
•  Properly inspeclipns and maintenance- including basic carpentry, landscaping etc.
•  Research and management of investment opportunities

Southwestern Community Services 05/16-Prescnt

Director of Housing Stabilization Sen'ices Kccnc, NH

•  Designs and implements systems to provide efficient operations of all Housing Stabilization
Services programs.

•  Manages and leads assigned staff to ensure SCS policies and procedures are followed in a manner
consistent with the organization's mission, values, and culture.

•  Participates in the hiring of new employees and oversees tlie .orientation and training of all assigned
'staff

•  Maintain compliance with State/Government/Agency protocols, procedures, and reporting.
,  V ; . '

Sputh>yestcrn Community Services 10/07-05/16

Assistant Director of Housing Stabilization Senices Keene, NH

• Monitor quality of ser\'ices, operation of assigned programs, facilities, and staff.
•  Process and certify tenant/client applications for all Supportive Housing Programs; facilitate move-

in process; track and collect rents/subsidies utilizing Classic Real Estate Software; track and collect
all match documentation; recertify tenants when necessary and in a timely manner.

• Maintain compliance with State/Government/Agcncy protocols, procediires, and reporting.

Southwestern Community Services 02/03-10/07
Long Term Transitional Housing Program Administrator Keene, NH

•  Responsibilities include: Assisting the homeless of Cheshire County with budgeting and referrals to
other needed sendees; Advocating on behalf of clients to create new networks and improve current
relationships; providing counsel through tough transitions, as well as, creating and maintaining an
cnyirohmcrit of siiccess through programs such as Mediation Training, Consumer Credit
Counseling, Psychological Therapy, Parenting Classes, and First Time Homebiiyers programs.

•  Basic maintenance of shelter properties and inventory control

•  Responsible to track data and create statistical reports based on information collected to assist in,
budget allocations for Southwestern Community Services

Coidwell Banker / Tattersali 1/02-3/04

Real Estate Sales Associate Keene, NH

•  Assisting buyers and sellers of real estate through customer/client interaction

•  Informing clients/customers of federal and state regulations, financing options, and negotiating
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Data CoMectdr Keene, NH

•  Assured accurate and consistent real-estate assessments with the emphasis in field work
•  Position required strong attention to detail with the emphasis in property measurement and

appraisal as well as :requiring strong customer skill by acting as a liaison benveen town assessors
office and the propeity owner.

Monad net 8/99-8/01
Customer Service Supervisor Keene, NH

•  Responsibilities include maintaining all major accounts and new account data; managing projects
and delegating,responsibilities, A/R and A/P reconciliation, Collections of delinquent accounts.

•  Financial Analysis.ajid Trend Monitoring, Billing Systems Analyst
•  Direct inediaitioh and resolution of customer seivice issues.

AWARDS RECEIVED

•  Delta Mu Delta: National Business Honor Society
•  Psi Chi: National Psychology Honor Society

CONTINUING EDUCATION AND CERTIFICATIONS

04/18/2007 Certincd Occupancy Specialist-National Center for Housing Management

09/23/2008 Successful completion of "Landlord and Tenant Law" seminar- Lorman Educational Services

02/23/2016 HUD Certified Housing Quality Standards Inspector

01/21/2016 Completed 8.5,hours of Nonviolent Crisis Intervention training

04/26/2013 Certification in Fair Housing Law - Granite State Managers Association

08/10/2016 Blood Borne Pathogen Training

08/24/2016 6 hours of comprehensive low income housing tax credit training - Johnson Consulting Services, Inc
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Southwestern Community Services, Inc.

Kev Personnel - SCS Next Steps

Name Job Title Salary % Paid

from this

Contract

Amount Paid

from this

Contract

Victoria Gyr Supportive Housing Case Manager $33,280 - 40% $13,312

Liza Regan Supportive Housing Case Manager $39,520 30% $11,856

Kayla Christenson Supportive Housing Program Coordinator $39,520 20% $7,904

Lori Hathaway Data Specialist/Administrative Assistant $33,280 2% $911

Craig Henderson Director - HSS $61,048 5% $3,053
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Lorl A. ShlbJnetU

Commtnloarr

Kiren E. Hrb«r(

Director

^1
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474 1-800-852-3345 ExL 9474

Ftx: 603-271-4230 TOO Access; 1-800-735-2964 www.dhhs.nh.gov

January 26, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and
Housing Stability, to amend an existing contract with Southwestern Community Services. Inc.
(VC#177511-R001), Keene, NH,. for the ongoing provision of Permanent Housing and Supportive
Services through the Federal Continuum of Care Program to individuals and families who are
experiencing homelessness. by increasing the price limitation by $219,951 from $430,378 to'
$650,329 and by extending the completion date from July 31, 2022 to July 31. 2023, effective
August 1. 2022, or upon Governor and Council approval, whichever Is later.' 100% Federal Funds.

The original contract was approved by Governor and Council on March 25.2020. item #8,
amended with Governor and Council approval oh November 18. 2020. item #18, and most
recently amended on July 14, 2021, item #10,

Funds are available in the following account for State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
If needed and justified.

05-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING. HOUSING - SHELTER PROGRAM

State

Fiscal

Year

Claes/

Account
Class Title

Job

Number

Current

Budget

Increased

{Decreased}
Amount

Revised

Budget

2020 102-500731 Conlracts for Prog Svc TBD $22,448 $0 $22,446

2021 102-500731 Contracts for Prog Svc TBD $173,518 $0 $173,518

2022 102-500731 Contracts for Prog Svc TBD $14,461 $0 $14,461

2022 074-500589
Grants for Pub Asst

and Relief
TBD $201,622 SO' $201,622

2023 074-500589
Grants for Pub Asst

and Relief
TBD $18,329 $201.622 $219,951

2024 074-500589
Grants for Pub Asst

arxl Relief
TBD $0 $18,329 $18,329

Total $430,378 $210,951 $650,329

The Dtparlmenl of Health and Human Sercicet' Mission is to join eommunUies and families
in providing opportunities for eilitens to achieve health and independence.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 or 2

EXPLANATION

The purpose of this request is to continue providing a Perhianent Supportive Housing
program that delivers rental assistance, service access and supportive services to individuals and
families vyho are experiencing homelessness. The Department is seeking to extend the contract
beyond the completion date and available contract renewal options in response to a directive from
the U.S. Department of Housing and Urban Development, Federal Fiscal Year 2021 Notice of
Funding Opportunity, to provide an additional one (1) year of funding to the Contractor for this

'  specific Continuum of Care grant project.

Approximately thirteen (13) households wit) be served annually.

Using the federally required Housing First model, the Contractor develops Stabilization
and Crisis Management plans and facilitates each participant's relocation to sustained permanent
housing. Additionaily, the Contractor works to maximize each participant's ability to live more
independently by providing connections to community and mainstream services.

The Department will monitor services by:

•  Conducting annual reviews relating to compliance with administrative rules and
contractual agreements.

•  Reviewing semi-annual statistical reports, including various demographic
information, as well as incorne and expense reports, to include match dollars.

•  Reviewing data entered into the New Hampshire Homeless Management
Information System, which is the primary reporting too) for outcomes and activities
of shelter and housing programs.

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and supportive services available, leaving vulnerable individuals and families
experiencing homelessness in unsafe situations vrithout needed support. Additionaily, the
Department will be out of compliance with federal regulations, which could result In a less of
federal funding for these and other types of permanent housing and supportive service programs.

Area served: Cheshire and Sullivan Counties.

Source of Federal Funds: Assistance Listing Number #14.267. FAIN #
NH0092L1T00(TBD)

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A Shibinette

Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment UZ

This Amendment to the Continuum of Care. SCS Next Steps Permanent Housing Program contract Is by
and between the State of New Hampshire. Department of Health and Human Services ("State" or
"Department") and Southwestern Community Sen/Ices. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 25, 2020 (Item #8). as amended on November 18,2020 (Item #18) and as most recently amended
on July 14. 2021, (Item #10). the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and In consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph .18, and Exhibit 0-1. Revisions to
Standard Contract Language. Section 2., Renewal, the Contract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and •

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion pate, to read:

July 31. 2023

2. Form P-37. General Provisions, Block 1.8. Price Limitation, to read:

$650,329

3. Modify Exhibit A - Amendment #1. Scope of Services. Section 1, Provisions Applicable to all
■  Services, by adding Subsection 1.11., to read:

1.11. The Contractor shall facilitate file reviews conducted by the Department onsite or remotely,
as determined by the Department, on an annual basis, or as otherwise requested by the
Department, which may Include, but are not limited to, participant files and financial data.

4. Modify Exhibit B, Methods and Conditions Precedent to Payment. Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.3., by adding Subparagraph 1.2.3.6, to read:

1.2.3.6. NH0092L1T00{TBD) (SPY 2023; August 1. 2022 - June 30. 2023)

5. Modify Exhibit B. Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding. Subsection 1.2., Paragraph 1.2.3.. by adding Subparagraph 1.2.3.7, to read:

1.2.3.7. NH0092L1T00{TBD) (SFV 2024; July 1. 2023 - July 31. 2023)

6. Modify Exhibit B. Methods and Conditions Precedent to Payment. Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.4., to read:

1.2.4. Total Amount Continuum of Care;

1.2.4.1. April 1, 2020 - July 31, 2023, not to exceed the amount specified in Form P-37,
General Provisions, Block 1.8., Price Limitation.

[5
SS-2020-BHS-04-PERMA-15-A03 Southwestern Community Services. Inc. Contractor initials

A-S-1.0 Page 1 of 4
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7. Modify Exhibit B, Methods and Conditions Precedent to Payment. Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.5, to read:

1.2.5. Funds allocation under this agreement for the Continuum of Care Program:

April 1,
2020-

Juno 30,
2020

Ju1y1,
2020 -

June 30,
2021

July 1.
2021 •

July 31.
2021

August 1,
2021 - June

30. 2022

Julyl.
2022 -

July 31,
2022

August
1,2022 -
June 30,
2023

Julyl,
2023 -

July 31.
2023

1.2.5.1. Operations:
$13,670 $131,982 $10,999 $152,327 $13,848 $152,327 $13,848

1.2.5.2.
Supportive
Services: $8,235 $37,509 $3,126 $44,798 $4,072 $44,798 $4,072

1.2.5.3.
Admin.

Expenses: S543 $4,027 $336 $4,497 $409 $4,497 $409

1.2.5.4.
Total

Amount: $22,448 $173,518 $14,461 $201,622 $18,329 $201,622 $18,329

1.2.5.5.
Vendor

Match (25%); $5,747 $44,387 $3,699 $51,530 $4,684 $51,530 $4,684

8. Add Exhibit B-2 Amendment #3 Budget, which is attached hereto and incorporated by reference
herein.

SS-2020-6HS-04-PERMA-15-A03 Soulhwestern Community Services. Inc.

A-S-1.0 Page 2 of 4

Contractor Initials

Date
Trmm
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain in
fuirforce and effect. This Amendment shall be effective August T. 2022. or upon Governor and Council
approval, whichever is later.

IN WITNESS WHEREOF, the parlies have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

2/2/2022

Date

c
OocuSlgnMl byt

Name;

Title: Division Director

Southwestern Corhmunity Services, Inc.

2/2/2022

Date

DocuSlonvd by;

Title: chief Executive officer

SS-2020-BHS-04-PERMA-15-A03

A.S-1.0

Southwestern Community Services, Inc.

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

— DocoSlgrHd by.

2/3/2022 I ■
Date .Nam^W^^—

Title; Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

SS-2020-BHS-04-PERMA-15-A03 . Soulhwestern Community Services. Inc.

A-S-1.0 Page 4 of 4
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CxhIWi B-2 Amendment >3 Dud|e(

SCS 'Next Stspt

|CoC Fundi • NHIM92LlTOO(rBO}

SFY2023 - 8/1/J2-6/31/23

TOTAL PROGRAM COST CONTRACTOR SHARE QHS SHARE

Activity Nftme
Opetalbnt

6UOOET

l&2.3?7

YTO MONTHLY BUDGET YTO MONTHLY BUDGET

t52.J27

YTD MONTHLY

SuppOftK* Sfrv4c«S

Adminltmion

44.7U ««7M

4.497

2$« RequUed Meteh SI.S30 6I.S30 I -

TOTAL HUO FUNOS/BAL*NCe~ 2SL1S2 9IJM 201.022

SFY2024'.,7/1/23.7/31/23

TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

Activity Namo BUDGET YTD MONTHLY BUDGET YTO MONTHLY BUDGET YTO MONTHLY

OpemtloAi' ■ ),t40 IJ.MB

StjpponK* S«n4c»» 4.072 4,072

AdmlnituaUon

2SK Required Metch 4.004 4.064

TOTAL HUO FUNDS/BALANCe

TOTAL . 8/1/22-7/31/23

TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

Activity Nome BUDGET YTO MONTHLY BUDGET YTO MONTHLY BUDGET YTD MONTHLY

Ooereilen* 160.175 100.17S

Supportive Seriicet

AdmlnitVsdon

25% Reqvimd Meich >■
TBTJTTOTOiTfSTBroOJCr

50.214

27I.166 219.951

ToUl WIO Meleh 279,151

Souihwetlern Communhy Service}, Inc.
$$-2020-DKS-04-P£RMA-lS-A03

EihltA a-2 Amendment 93 Oud|et Pne 1 of 1

ContrKtor Inhlelt

0>lt

{A
2/2/2022
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Lcri A. ShtblBcnc,
Comnlul&Bef

OiiiiilM L. Saataaknft

Dimlor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABIUTY

t29 PLEASANT STREET, CONCORD, NH 03301
603-271.9474 1^800432-3345 Eit 9474

F«i:6Q3-27I-42J0. TOO Accra: I-800-735-2964 www.dhbi.ah.gov

June 24. 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Councti

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Economic and
Housing Stability, to amend an existing contract with Southwestem Community Services. Inc.
(VC#177511-RC01), Keene, NH for the ongoing'provision of Permanent Housing and Supportive

"'Services to individuals and families who are ex^riehcing homelessness through the Federal
Continuum of Care Program, by exercising a contract renewal option by increasing the price
limitation by $219,951 from $210,427 to $430,376 and e)dending the completion date from July
31, 2021 to July 31. 2022 effective August 1. 2021 upon Governor and Council approval. 100%
Federal Funds.

The original contract approved by Governor and Council on March 25. 2020, item #6
and most recently amended with Governor and Council approval on November 16, 2020, item
#18.

Funds are anticipated to be available in the fotlovyirig account for State Fiscal Years 2022
and 2023, upon the availability and continued appropriation of funds In the future operating
budget, with the authority to adjust budget line items within the price limitation and encumbrances
between stale fiscal years through the Budget Office, if needed and justified.

05-95.42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES. HOMELESS & HOUSING, HOUSING - SHELTER
PROGRAM

State
Fiscal

Year

Class /
Account

Class Title
Job

Number

Current
Budget

Increased

(Decreased)
Amount

Revised
Budget

2020 102-500731
Contracts for
Prog Svc

•  TBD $22,448 $0, $22,448

2021 102-500731
Contracts for

Prog Svc
TBD $173,510 $0 $173,518

2022 102-500731
Contracts for

Prog Svc
TBD $14,461 $0 $14,461

2022 074-500589
Grants for Pub

Asst and Relief
TBD $0 $201,622 $201,622

2023 074-500589
Grants for Pub

Asst and Relief
TBD $0 $18,329 $18,329

Total; $210,427 $219,951 $430,378

The DtporUntni of HeoUh end Human Strvittt'.Mlttion i$ lojoin cdmmunitif$ and fomiUtt
in providing epporiunitiu for citiMni to ochttvo htalth and indtpendtAot.
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His Exceflency. Governor Chrtilophcr T. Sununu
end the Honorsbie Council

Pegs 2 of 3

EXPLANATION- "

Federal regulations require the Department to identify each vendor, by name, during the
annual, federal Continuum of Care Program renevtral application process, prior to the grant awards
t>eing Issued. A competitive process occurs at the Federal level and the Department delivers the.
funding to the Contractors through these agreements. Specifically, the U.S. Department of
Housing and Urban Development (HUD) reviews the applications and subsequently awards
funding based on pre-established criteria.

The purpose of this request Is to continue providing a Permanent Housing program that
delivers rental assistance, service access and supportive services to individuals and families who
are experiencing homeiessness. The program facilitates the movement of individuals, youth,
and/or. families experiencing homeiessness to permanent housing and maximum self-sufficiency.

Approximately twelve (12) households will be served from August 1.2021 to July 31.2022..

Using the Housing First model, the vendor develops Stabilization and Crisis Management
plans and facilitates each partlclpant'e movement Into sustained permanent housing. Additionally,
vendors work to maximize each participant's ability to live more independently by providing
connections to community and mainstream services.

The Deparlment will monitor contracted.services using the following tools:

• Annual reviews relating to compliance with administrative rules and cor^lractual
agreements.

•  Semi-annual statistical reports, including various demographic information and
income and expense reports, to include match dollars.

•  Data entry into the New Hampshire Homeless Management Information System,
which Is the primary reporting tool for outcomes and actrvitlcs of shelter and housing
programs.

As referenced In Exhibit C-l, Revisions to Standard Contract Language. Section 2..
Renewal., of the original contract, the parties have the option to extend the agreement for up to
two (2) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parlies and Governor and Council approval. The Department Is exercising Its
option to renew services for one (1) year of the one (1) year and eight (8) months available.

Should (he Governor and Council hot authorize this request, there will be fewer permanent
housing.options and supportive services available, leaving vulnerable individuals and families, in
unsafe and deadly situations, without a safety net. Additionally, if data is not collected, as required
by the contract, the Deparlment will be out of compliance with federal regulations, which could
result in e loss of federal funding for these and other types of permanent housing and supportive
service programs.

. Area served: Cheshire end Sullivan Courities.

Source of Funds: CFDA #14.267, FAIN # NH0092L1T002005
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Hifl Exceltency, Governor Chrltlophor T. Sununu
end the Honorebte Council

Pooe 3 of 3

In the event th^t the Federal Funds become no longer available. General Funds wilt not
be requested to support this program.

Respectfully submitted.

Lori A. Shibinette

Commlseioher
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Continuum of Care. SCS Next.Sleps Permanent Housing Program contract Is by
and between the State of New Hampshire. Department of Health and Human Services ("State" or
"Department") and Southwestern Community Services. Inc. ("the Contractor").

•WHEREAS, pursuant to an agreement (the "Contracl") approved by the Goverrwr and Executive Council
on March 25. 2020 (Item #6). as amended on November 18, 2020 (Item #18) the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in Consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18. and Exhibit C-1, Revisions to
Standard Contract Language. Section 2.. Renewal, (he Contract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and ■

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions. Block 1.7, Complelion Dale, to read:

July 31. 2022

2. Form P-37, General Provisions, Block 1.8. Price Limitation, to read: ^ '
$430,378

3. Modify Exhibit B. Methods and Conditions Precedent to Payment. Section 1. Permanent Housing
Program Funding. Subsection 1.'2.. Paragraph 1.2.3.. by adding Subparagraph 1.2.3.4, to read:

1.2.3.4. NHOD92L1T002005 (SPY 2022: August 1,2021 -June 30. 2022)

4. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding .Subsection 1.2., Paragraph 1.2.3.. by adding Subparagraph 1.2.3.5..10 read:

1.2.3.5. NH0092LiT002005 (SFY 2023; July 1, 2022 - July 31, 2022)

5. Modify Exhibit B. Methods and Conditions Precedent to Payment. Section 1. Permanent Housing
Program Funding. Subsection'1.2., Paragraph 1.2.4., to read:

1.2.4. Total Amount Continuum of Care;

1.2.4.1. April 1. 2020 - July 31. 2022, not to exceed the amount specified in Form P-37,
General Provisions, Block 1.8.. Price Limitation.

6. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding. Subsection 1.2.. Paragraph 1.2.5, to read:

1.2.5. Funds allocation under this agreement for the Continuum of Care Program:

April 1, 2020 -
June 30. 2020

July 1,2020-
June 30, 2021

July 1,2021 •
July 31. 2021

August 1, 2021
•Juno 30.2022

July 1,2022 -
July 31.2022

1.2.5.1. Operations: •  $13,670 $131,982 $10,999 $152,327 $13,848

1.2.5.2.
Supportive
Services:

$8,235 $37.'509 , $3,126 $44,798 $4,072

1.2.5.3.
Administrative

Expenses;
$543 $4,027 $336 $4,497 $409

1.2.5.4, Total Amount: $22,446 $173,518 $14,461 $201,622 $18,329

1.2.5.5.
Vendor Match

f25%):
■ $5,747 . $44,387 $3,699 $51,530 $4,684

0)

SS-2020.BHS-04-PERMA-15-A02

A-S-I.O

Soulhwostero.Communily Services. Inc.

Page l oJ 3

Contractor Initials.

Date
6/24/2021
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective August 1, 2021, upon the date of Governor and
Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New,Hampshire
Department of Health and Human Services

6/25/2021

Date

kr:'

Title: Associate commissioner

Southwestern Community Services. Inc.

6/24/2021

Date

-O»«M>l0A*4by;

.AuvoAiu-j

Title:' ceo

SS-2020-BHS-04-PERMA-15-A02 Southsvestern Community Services. Inc.

A-S-1.0 Page 2 of 3



DocuSign Envelope ID: F9E538F9-BD82-481A-A4CF-2F710D8EE945
/

DocuSign Envelope ID; D012AB8E-9673-4736.9A6C-0787EBB2ECCO

DocuSign Envelope I0.:'C70CE2BF-FA74-46BC'6980-B4C9CEF289BE

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

•OecuSlgMVfry;

6/28/2021
cuncjwicuc

Dale Name; Catherine Pinos
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

.  OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

SS-2020-BHS-04-PERMA-15-A02 Soulhweslern Communlly Services. Inc.

A-S-VO PageSofS
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If ^

UrI A. SblblMttt

Comcnlutoetr

CbKillic L SHtialclto
birtcier

state of new HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DiyJSWMF ECOf^OMfCA HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH OWOI
i0i-n\'9*14 1-800.842034$ Ell. 9474

Fee 604-211-4240 TT>D AcctJi: i-800-1J$-2964 w>rw.dhh».nh.gov

Octol>er 12, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House "
Concord, New Hampshire 03301

RgqUESTED ACTION ;

Authorize the. Department of Health and Human Services. Division of Economic and
Housing Stability, to amend an existing Sole Source contract with Southwestern Community
Services Inc. (vendor code 177511- R001). Keene. NH for the ongoing provision of Permanent
Housing "and Supportive Services to individuals and families who are experiencing homelessness
through the Federal Continuum of Care Program, by exercising a contract renewal option by
increasing the price limitation by $120,640 from $89,787 to $210,427 and extending the
completion date frorri March 31. 2021 to July 31. 2021 effective upon Governor and Council
approval. 100% Federal Funds.

«G8.

The original contrac! was approved by Governor and Council on March 25. 2020. item

Funds are available in the following account for State Fiscal Year 2021. and are
anticipated to be available In State'Fiscal Year 2022. upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price'limitatlon and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

06-96-42-423010-7927 HEALTH & SOCIAL SERVICES, DEPARTMENT OF HEALTH AND
HUfVIAN SERVICES. HHS: HUMAN SERVICES. HOMELESS & HOUSING, HOUSING-
SHELTER PROGRAM

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
Contracts for

Prog Svc
TBD $22,448 $0 $22,448

2021 102-500731
Contracts for

Prog Svc
TBD $67,339 $106,179 $173,518

2022 102-500731.
Contracts for

Prog Svc
TBD $0 $14,461 $14,461

Total $89,787 $120,640 $210,427

Tht Dtportmtnl of Htollh Ond Hjaxo'n Strvia$ Mitiion it lofoln eoiMmunilitiond fonilUt
lA proiAding oppOftuMl'K$ for 10 OcAilit htoUh ond indtpcndtntt.
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Hit £xcel)eney. Governor Chrtttophor T. Sununu
end (he Honorebie Council
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EXPLANATION

This request is Sole Source because the contract was onginally approved as sole source
and MOP 150 requires any subsequent amendments to be labelled as sole source. The original
request was Sole Source because federal regulations required the Department to specify each
vendor'e name during the annual, federal Continuum of Care Program renewal application
process, prior to the grant award being Issued. Based on the application evaluation process, the
U.S. Department of Housing and Urban Development (HUD) directs the Oepartmient to provide
grant awards and the epecific amounts to vendors.

The purpose of this request Is to continue to provide Permanent Supportive Housing
Program that delivers rental and leasing assistance, service access and supportive services to
Individuals and families who are .experiencing homelessness. The program facilitates the
movement of individuals, youth, and/or families experiencing homelessness to permanent
housing and maximum self-sufficiency. Approximately thirteen (13) households will be served
from April 1. 2020jo Juty 31. 2021.

Using the Housing First model end the development of- Stabilization and Crisis
Management plans, the vendor wil| facilitate the movement of each participant into austained
permanent housing whll^ providing connections to community and mainstream services to
maximize each participant's ability to live rhore Independently. -

The Department will monitor contracted services using the following reports and
information:

• Annual reviews relating to compliance with administrative rules and. contractual
agreements.

•  Semi-annual statistical reports, including various demographic information, as well as
Income and expense reports, to include match dollars.

•  Data entry Into the New Hampshire Homeless Management Information System.
whi(^h is the primary reporting tool for. outcomes and activities of shelter and housing
programs!

r

As referenced In Exhibit C-t, Revisions to Standard Contract Language. Section 2.,
Renewal., of the original contract, the parlies hava the option to extend the agreement for up to
two (2) additional years, contingent upon satisfactory delivery of services, available funding,
agreement.of the parties end Governor and Council approval. The Department Is exercising Its
option to renew services for four (A) months of the two (2) years available.

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and homeless outreach services available, leaving vulnerable individuals and

•famlliesinunsafe-andpotenlially deadiy.-situations.-AdditionailyrifclQtaisnGteollectedafl-required-
by the contract, the Department will be In non-compliance with federal regulations, which could
result in a loss of federal funding for homeless end permanent housing supportive services.
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Area served: Cheshire end Sullivan Counties.

Source of Funds: CFDA #14267, FAIN «NH0092L1T001904

In the event that the Federal Funds become no longer available. General Funds virill not
be re<)uested to eupport this program.

Respectfully submitted,

Lorl A. Shiblnette
Commissioner
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State of New Hampshire
Oepartmonl of Health end Human Services Amendment to the .

Continuum of Care, Next Steps Permanent Houslng Progratn Conlracl

This 1" Amendment to the Continuum ofCare. Next Steps Permanent Housing Program Comrsct
(hereinafter referred to as -Amendment tf V) is by arxl between the State 0l New Hernpshire Department
of Health and Human Servicea (hereinafter referred to as th0."Siate" or 'Department) and Southwestern •
community Services. Inc.. (herclnaftef referred to as1heContro«orl. a nonprofit corporation with a place
of busirwaa.at 03 Community way.- P.O. So* 603. Koane. NH 03431 •0603.
WHEREAS pursuant to an agreement (the -Contmci-) approved by the Oovomor and EKeculive Couno^
on March 26 2020 (Item »e). the Contractor agreed to perform certain sorvicee based Open the terms end
conditions apecffled In the Contract and In oonsideration of certain sums specified: end
WHEREAS pursuant to Form P-37, General Provisions.'Paragraph 18. and Exhibit C-V, Revisions to
Standard Contract Language. Section 2.. Renewal, the Contract may be emended upon wrIRen agreement
of the parties and approval from the Governor and Exacutlva Council; and.
WHEREAS, the parties agree to extend the term of the agreement, Increase the price limitation, or modify
the scope of services to support continued delivery of these services; and
NOW THEREFORE, in consideration of the foregoing and the rhutuai covenants and conditions contained
in the Contract and seHorth heroin, the parties Hereto agree to emend as follows:

1. Form P-37 General Provisions. BlocX 1.7. Completion Date, to read:

July 31. 2021.

2. Form P-37. General Provisions, Block 1.8. Price Limitation, to read;

$210,427.

3. Remove alt references to "Next Steps Permanent Housing Program* and replace iwlth "SOS Next
Steps Perrhanent Housing Program* throughout the Agreement.

4 Modify Exhibit A. Scope of Services by replDCing In its entirety with Exhibit A - Amendment #1,
Scope of Services, which is attached hereto and Incorporated by reference herein.

5. Modify Exhibit 8. Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding. Subsection 1.2.. Paragraph 1.2.3.. to read:
1.2.3. Grant Numbers

1.2.3.1. NH0092LlTOOl'9tM (SFY2020; April 1,2020-June 30. 2020).

1.2.3.2. NHOO92L1TOO10O4 (SFY 2021; July 1. 2020 - June 30. 2021)

1.2.3.3. NH0092L1T001904 (SFY 2022: Juty 1. 2021 - July 31.2021)

6. Modify Exhibit B. fwiathods and Conditions Precodeni to Payment, Section 1. Permarient Housing
Program Funding. Subsection 1.2.. by adding Paragraph 1.2.4.. to read: i
1.2.4. Total Amount Continuum of Care:

1.2.4.2. April 1.2020-July 31. 2021. not toexceed:.$210,427

7. Modtfy Exhibit B. Methods and Conditions Preoedeni to Payment. Section l. Permanent Housing
Program Funding. Subsection 1.2.. by adding Paragraph 1.2.5. to read:

Soxrthwesiem Community Services, inc.
QmMienomenifli Conlrociof inWais

SS-2020-BHS-04-PeRMA.15-A01 1^000 1014
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1.2.S. Funds aiiocatlon under this agreement for (he Continuum of Care Program:

1.2.5.1. Rental Assistance:

1.2.5.2. Leasiiig Assistance;

1.2.5.3. Operations; •
1.2.5.4. Supportive Services:

1.2.5.5.- Administrative Expenses:
1.2.5.6. Total Program Amount:
1.2.5.7. Vendorf^atch (25%);

Aprin. 2020-
June 30, 2020

■  $0

SO

$13,670

$8,235

$543

July 1. 2020 .
June 30, 2021

SO

$0

$131,982

$37,509

$4027

July 1.2021 •
July 31,2021

$0

. ■ $0

$10,999'
$3,126

$336

$22,448
$5747

$173,618

$44,387
$14,461

$3,699

Southwestern Community Services. Inc. Amendment PI

SS-2020-BHS-04-PeRMA-15-AOl Pofl©2.of4

Conlractor Initials

Dale
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New Hampshire Department of Health and Hurnan Services
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All terms and conditions of the Contract not Inconsistent with this Amendment «1 remain in full force and
effect. This amendment shall be effective upon the date of Governor ar^d Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

.State of Now Hampshire
Oeparlment of Heallh and Human Services

October 5. 2020

Date Namo: Christine Santanielio
Tille: DireclOf. DEHS

aNOafe ^
U>

Southwestern Community .Services. Inc.

^  -ToNa

Til)

Soolhweslprn Community Services. Inc. . Amendment ftl

SS-2020-BHS.04-PERMA.15-A01 Poge3oU
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New Hampshire Department of Health and Human Services
Continuum of Care, SOS Next Steps Permanent Housing Program

The preceding Amendment, having been reviewed by this .office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

10/13/20'
Date Name:

■  ■ Title: Oeihcrine PInos. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the Stale of New Hampshire at the Meeting on:- (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Dale Name:

Title:

Southwestern Community Services, Inc. Amendment 01

SS-2020-BHS-(>4-PEPMA-1$-AOt Pa96.4 0/ 4



DocuSign Envelope ID; F9E538F9-BD82-481A-A4CF-2F710D8EE945

DocuSign Envelope ID: D0l2AB66-9673;4736-9A6C-O787EB82ec'C0

OocuSIgn Envelope 10: C70C£2BF.FA74-4BBC-8980.84CflCEF289BE

New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibit A - Amendment 01

SCOPE OF SERVICES

Permanent Supportive Housing Program

1. Provislona AoDllcable to All Services

1:1. The Contractor shall submit a detailed description ol the language assistance services they will
provided to persons with limited English proficiency to ensure meaningful access lb their programs
and/or services within ten (10) days of the contract effective date; submitted to:

. NHOHHS ■
Bureau of Housing Supports
129 Pleesent street

Coneord.NH 03301

1.2. The Contractor agrees that, to the extent future legislative action by the New Hampshire General
Court Of federal or slate court orders may have an Impact on the services described herein, the
State, through the Bureau of Housing Supports (8HS). has the right to modify service priorities
and expenditure requirements under this Agreement so as to achieve compliance therewith.

1.3. Notwithstanding any provisions of this Agreement to the contrary, ell obligations of the State are
cohtingeni upon.recelpt of federal funds under the Continuum of Care (CoC) Grant. The Stale, as
the Collaborative Applicant for the Balance of State CoC. end/or. the recipient of Ihe CoC funding,
has applied for the CoC Grant and will continue to perform due diligence ;in the application process.
However, the Stale makes no representation that it will receive the. funds. In no event shall the
•Slate be liable for costs incurred or payment of any services perforrped by the Conlractor prior to
the State's receipt of federal funds applied for in the CpC Grant.

1.4. For the purposes of this agreement, the Department has Identified the Conlractor as a
subrecipient. In accordance with 2 CFR 200.0. et seq.

1.5. Notwithstanding the conridentiality procedures established under 24 CFR Part 578.103(b). US
Department of Housing and Urban Development (HUD), the HUD Office of the Inspector General,
and the Comptroller General of the United Slates, or any of their authorized representatives, must
have the right of access to a.ll books, documents, papers, or other records of the Contractor that
are pertinent to the CoC grant, in order to make audits, examinations, excerpts, and transcripts.
These rights'of access are not limited to the required retention period, but last as long as the
records are retained.

1.6. - The Contractor shall maintain adherence to federal and state financial and confidentiality laws,
and agrees to comply with the program narratives, budget detail end narrative, and amendments
thereto, as detailed in the 2017 Nollce of Funding Available (NOFA) CoC Project Application
approved,by hud.

1.7. The Conlractor shall provide services according to HUD regulations outlined in Public Law 102-
550 and 24 CFR Part 578: CoC Program and other Nwrltten, appropriate HUD policies/directives.

1.8. All programs shall be licensed to provide client level data Into the New Hampshire Homeless
Management Information System (NH HMIS). Programs shall follow NH HMIS policy, including
spBcifjc information required for data entry, accuracy of data entered, and.time required for data
eritry. Refer to Exhibit K for Information Security requirements and Exhibit I for Privacy
requirements.

1.9. The .Contractor shall cooperate fully with and answer all quieslions. related to this contract, of
representatives of the' Slate or Federal agencies who may conduct a periodic review of
performance or en Inspection of records."

6owUw»Ml«fB ConVBUftity S«fV«i. C«rt«etor IftWil#

SS-WttBuS-CM-PEftMA-lVAOJ P»9«AerJ
92^
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1.10. The Contractor shall .support the primary goal of this program which Is to facilitate the movement
of homeless and chronically homeless Individuals and families to perrnanent housing and
maximum self-sufficiency. •

2. ^cQoe of Services

2.t. The COnlraclor shall Implement a Coordinated Entry System (CES) for all projects funded by the
CoC Program, Emergency Solutions Grants (ESG) Program, and Housing Opporlunitles for
Persons with AiOS (HOPWA) Program, in accordance vnth CoC interim rule. 24 CFR Part 578. •

2.2. The Contractor stieli provide a Permanent Supportive Housing program comprised .of thirteen (13)
housing units targeted to servo individuals, youth, ond/or, families experiencing homelessness
with a focus on those struggling with chronic homelessness. substance abuse, deyeloprr^ntal
disabilities, and. or, menial health issues by providing housing assistance and supportive services.
Including but not limited to: .

2.2.1. Utilization of the "Housing First' model, ensuring barriers to entering housing' are not imposed
beyond those require by regulation or statute, and will only temiinaie project participation for
the most severe reasons, once available options have been exhausted to help a participant
maintain housing.

2.2.2. The development of a stabilization plan and crisis management plan with the participant, at
Intake and. at a minimum, annually. An ongoing Assessment of Housing and Supportive
Senrices is required, with the ultimate goal being assistance to the participant in obtaining the
skills necessary to live in the community,independently.

2.3. ' The Contractor shall establish and maintain standard operating procedures to ensure CoC
prpgram funds are used in accordance witfi 24 CFR 578 and must establish and maintain sufficlenl
records to enable HUO and BH5 to determine Coritraclor requirement compliance, including:

2.3.1. Continuurh of Care Records: The Coniraclor shall maintain the following documentation related
to establishing and operating a CoC:

2.3.1.1. Records of Homeless Status. The Contractor shall maintain acceptable evidence of
homeless status in accordanco with 24 CFR 576.500(b).

2.3.1.2. Records of at Risk of Homelessness Status: The Contractor shall maintain records that
establish "at risk of homelessness' status of each individual or family who receives CoC
homelessness preventiori assistance, as identified in 24 CFR 576.500(c).

2.3.1.3., Records of Reasonable Belief of Imminent Threat of Harm. The Conlfactof shall maintain
documeniation of each program participant who moved to a different CoC due to imminent
threat of further domestic violence, dating violence, sexual assaull. or stalking, as defined
in 24 CFR 578.51 (c)(3). The Coniractor shall retain documentation that includes, but Is not
limited to:

2.3,1..3.1 The original incidence of domestic violence, dating violence, sexual assault, or stalking.
only if the original viqience is not already documented In the program participant's case
file. This may be written observation of the housing or service provider; a letter or other
documentation from a victim service provider, social worker, legal assistance provider,
pastoral counselor, menial health provider, or olher professional from whom the vic.tim
has sought assistance; medical or dental records; cdurl records or law enforcement
records;.or written certification by the program participant.to whom the violence
occurred or by the head of household.

.So«*hw»il»m Commgnlly SvVcw. inc. EtfAll A - Amtftdnwri 01 Coftfrtclor lnN«*»

SS-W»-BMS44-WnMVlM01 mm
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•  Exhibit A - Amendment

2.3.1.3.2 The reasonable belief of imminenl threat of further domestic violence, dating violence.
or sejwal assault or slalKing, which would include threats from a third-party, such as a
friend or family member of the perpetrator of the violence. This may be written

• observation by the housing or service provider; a letter or other documentation from a
victim service provider, social worker, legal assistance provider, pastoral counselor,
mental heallh provider, or other professional from whom the victim has sought
assistance; current reslraining order; recent court order or other court records; law
enforcement report or records; communicalion records from the perpetrator of the
violence or family members or friends-of the perpetrator of the-violence. Including
emails, voicemalls. text messages, and social media posts; or a written certification by
the program participant to whom the violence occurred or the heed of household.

2.3.1.4. Records of Annual Income. For each program.,partictpant who receives housing assistance
where rent or an occupancy charge is paid by the program participant, the Contractor must
keep the following documenlalion of annual income:

2.3.1.4.1. Income evaluation form specified by HUD and completed by the Contractor; and

2.3.1.4.2. Source'documents {e.g.. most recent wage statement, unemployment compensation
statement, public beneHts statement, bank slaiemenl) for the assets held by the
program participant and income received t«fore the date of the evaluation;

2.3.1.4.3. To the extent that source documents are unobtainable, a written statement by a
.  relevant third party (e.g.. employer, government benefiis administrator) or the written

certification by the Contractor's intake staff of the oral veriHcation by the relevant third
party of the income the program participant received over the most recent period; or

2.3.1.4.4. To the extent that source documents and third-party verification are unobtainable, the
written cerlrficalion by the program participanl of the amount of .income that the
program participant is reasonably expected to receive over the three <3) month period
following the evaluation.

2.3.1.5. Program Participant Records, in addition to evidence of homelessness status or at-risk-of-
homeiessness Status, as applicable, the Contractor must keep records for each program
participanl that document;

2.3.1.5.1. The services and assistance provided to that program participant, including evidence,
that the Contractor has conducted an annual assessment of services for those program

• participants that remain in the program for more thar) a year and adjusted the service
package accordingly, and Including case managemerit services as provided in 24 CFR
570.37(a)(l)(ii)(F); and ■

2.3.1.5.2. Where applicable, compliance with the termination of assistance requiremen! in 24
CFR 578.91.

2.3.1.6. fHouslno Standards. The Contractor must retain documentation of compliance with-the
housing standards in 24 CFR 578.75(b). Including inspection reports.

, 2.3.1.7. Services Provided. The Coniractor must document the types of supportive services
provided under the Contractor's program and,the amounts spent on those services. The
Coniractor musl keep documenlalion thai these records ware reviewed at least annually
and that the service package offered to program participants was adjusted as necessary.

2.4. The Contractor shall maintain records that document corripliance with:

2.4.1. Thft omflniaailonB) conflicl-of-lnleresl requirements In 24 CFR 578.05(c).

S5-20I0-BHS-W-PERMA.1V*Ol P»0i>oII OiW
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2.4.2. The-Continuum of Care Board conflict-of-interesl requirements in 24 CFR 578.95(b).

2.4.3. The Other Conflicts requirements in 24 CFR 57a!95(d).

2.5. The Contractor shall develop. Implement and retain a copy of the personal conflict-of-interest policy
that complies with the requirements in 24 CFR 578.95. including records supporting a.ny exceptions
to the personal conftlcl-of-interest prohibitions.

2.6. The Conlraclof shall comply and retain documentation of compliance with:

2.6.1. The Homeless Participation rcqulremenls in accordance with 24 CFR 576.75(g).

2.6.2. The Faiih-t)ased Activities requirements in accordance with 24 CFR 578.87(b).

? fi 3. ■ Affirmativelv Furtherina Fair Housino bv maintaining copies o( all marketing, outreach, and
• other materials used to inform eligible persons of the program In accordance with 24 CFR

578.93(c). .. .

2;6.4. Other Federal Requirements in 24 CFR 578.99. as applicable.

2.6.5. Other Records Specified bv HUO. The Contractor must keep Other records as specified by
HUD..

2.6.6. The Contractor must retain copies of all procurement contracts and documentation of
compliance with the Procurement ReQuirements in 24 CFR 85.36 and 24 CFR part 84.

2.7. ■ Confidentialitv. In addition to meeting the specific confidentiality and security requirements for
HMIS data (76 FR 76917), the Contractor shall develop end Implement written procedures to
ensure; ' . '

2.7.1. All records containing proiected identifying information of any individual or family who applies
•for and/or receives Continuum of Care assistance shall be kept, secure and confidential as
required by this Agreement and state and "federal laNvs and regulations;

• 2.7.2. the address or location of any family violence project assisted with Continuum of Care funds
shall noi made public, except with written authorization of the person responsible for the
operation of the projecl; and

2.7.3. The address or location of any housing of a program participant will not be made public, except
as provided under a preexisting privacy policy of the recipient or subrecipient and consistent
with State and local laws regarding privacy and obligations of confidentiality;

2.8. Period of Record Retention. The Contractor shall ensure all records.,originals or copies made by,
microfilming, photocopying, or other similar methods, pertaining to Continuum of Care funds are
retained for five (5) years follovving the Contract Completion Date and receipt of final payment by
the Contractor unless records are olherwise required to be maintained for a period in excess of.the
frve (5) year period according.to state or federal law or regulation.

3. Program ReportlnQ Reoulrements

3.1. The Contraclor shall submit the following reports:

3.1.1. Annual Performance Reoorf fAPRt: Within thirty (30) days after the Contract Completion Date,
an APR shall be submitted to BHS that summarizes the aggregate results of the Projecl
Activities, showing in particular how the Contraclor is carrying out the projecl In the manner
proposed .In the application submitted to HUD for the relevant fiscal year Nolice of Funding
Availability (NOFA). The APR shall be irt the form required or specified by thj^Slate, and
submitted to the address listed in section t. 1. Exhibit A; and

8outtnM»l»riC«vnwilty5«rvle»».»»c. E»NttlA-Xff«n4m4«U ConV«W MUli , . i
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3.1.2. Other Reports as requested by the Stale in compliance with NH HMIS policy.

4. Contract Administration

4.1. The.Contractor shall have appropriate levels of staff (o attend all meetings or trainings requested
by BHS. including training in data security and confidenlialily, according to state and federal laws.
To the extent possible. BHS shall notify the Contractor of the need to attend such meetings Tive (5)
working days in advance of each meeting.

4.2. The Contractor shall Inform BHS of any staffing changes within thirty (30) days of the change.

6. PerTormance fVleasures

•5.1. The Contractor shall adhere to all terms and conditions as set forth in the HUD New Project
Application. #SF-424: and ,

5.1.1. The Contractor shall abide by the performance measures as detailed In all applicable HUO
regulations Including, but not limited to, those outlined in 24 CFR Part 578: Continuum of Care
Program and Public Law ! 02*550.

5.1.2. The Contractor shall be accountable to ail performance measures as detailed,In the Annual
Performance Report Section 3.1.1. Exhibit A.

5.2. The Bureau Administrator of BHS. or designee. may observe performance, activities and
documents under this Agreement.

6. Dellverabtes

6.1. The Contractor shall implement a Coordinated Entry System, as detailed in Section 2.1. Exhibit A.
in accordance with the CoC Program Interim rule. 24 CFR Part 578 and as amended.

6.2. The Contractor shall provide a Permanent Supportive Housing program as outlined In Section 2.2.
Exhibit A and es outlined ln:other written HUO policies and.directives ias appropriate.

6.2.1. Project outcomes shall include, but are not limited to;

6.2.1.1. Parlicipants exit homelessness faster, and once housed, remain stably housed.

6.2.1.2. Parlicipants experience increased connections to:

6.2.1.2.1. Mainstream benefit resources; employment and/or vocational rehab referrals;

' 6.2.1.2.2. Mental health and/or substance abuse service access and referrals; arid

6.2.1.2.3. Service Coordination Partners for educational, vocalional, employment and health
needs.

6.3. The Contractor shall provide accurate and timely reporting as detailed in Section 3., Program
Reporting Requirements. Exhibit A.

SeuTMilam Community Sonteet. he.
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state OF NEW HAMPSHIRE

department of health and human services

DIVISION OF ECONOMIC A HOUSING STABILITY

129 PLEASANT STREET. CONCORD. NH 03301
t40&4S2-334Sei(.947e

Fii: 603-27M230 TOO Acuu: (•800-739-2964 w>in*.dhht.nh.gev

March 6. 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

.State House

Concord. New. Hampshire 03301

REQUESTED ACTION

Authorize the Oepanmeni-of Health and Hurnan Services. Division of Economic and'Housing
Stability.. 10 enter Into.a sole source agreement with Southwestern Community Services. Inc.; "63
Community-Way. P.O. Box 603. Keenc, NH 03431-0503 (vendor code 177511- ROOl). to provide a
Permanent Housing Program to individuals experiencing homelessness through the.Federal Continuum
of Care Program, in an amount not to exceed $89,707, effective Aprii 1. 2020 or upon Governor and
Executive Council approval, wrhichever Is later, through March 31. 2021. lOOVo Fe.deral Funds.

Funds are available in the following account for State Fiscal Years 2020 and 2021. with authority
to adjust budget line ilems within the price limitalion and encumbrances between stale fiscal years
through the Budget Office, if needed and justified.

05.95-42.423010-7927 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS,

HHS: HUMAN SERVICES, HOMELESS & HOUSING. HOUSING- SHELTER PROGRAfM

State Fiscal Year Class/Account Class Title Job Number Amount

2020 102-500731 Contracts for Program Services T8D $22,448

2021 . 102-500731 Contracts for Program Services TBD $67,339

Total $89,787

EXPLANATION

This request is sole source because federal regulations require the Department to identify
vendors with whom the Department will contract during thie annual federal Continuum of Care Program
renewal application process prior to the'grant award being issued. The U.S. Department of Housing and
Urban Development reviews the applications and subsequently awards funding based on its criteria. The
application process and timing of grant terms do not align with state or federal fiscal years. The start
date of a grant is based on the month in which each grant's original federal agreement was Issued. This
results in Continuum of Care Program grant start dales, and subsequent renewal approval requests,
occurring in various months throughout the year.
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The purpose of this request is to provide a Permanent Housing Program that delivers permanent
housing and supportive services, as well as associated administrative services, to individuals facing
homelessness to Increase the ability of participants to live more independently.

The vendor will provide permanent housing and supportive services targeted to-serve five (5>
households previously experiencing chronic homelessness. at any given time, from April 1.2020 through
March 31. 2021.

The attached agreement represents one (1) of thirty (30) total agreements, all of v/hich have
renewal dates dispersed throughout the calendar year. The thirty (30) agreements are wllh vendors who
are located .throughout the state to ensure statewide delivery of housing services through. New
Hampshire's .Continuum .of Cere Program.

The U.S. Department of Housing and Urban Oevelopmant established (he Continuum of Care
concept to.support communities in their efforts to address the'problems of housing instability and
homelessness in a coordinated, comprehensive, and strategic fashion. The Continuum of Care serves
three main purposes;

(1) A strategic planning process for addressing homelessness in the community.

(2) A process to engage broad*based. communlty-vyide involvement in addressing homelessness
on a year-round basis.

(3) An opportunity for communities to submit an application to the U.S. Department of Housing
and Urban Development for resources targeting housing and support services for Individuals
and families who face homelessness.

.  The Department ensures contract compliance and vendor performance in'the following ways:

(1) Annual compliance reviews are' performed and include the collection of data relating to
'compliance with administrative rules and contractual agreements.

(2) Statistical reports are submined by the vendor on a semi-annual basis which include various
demographic information and income and expense reports, including match dollars.

(3) The vendor is required to mamlain timely and accurate data entry In the Nesv Hampshire
Homeless Management Information System, which is the primary reporting tool for outcomes
and activities of shelter and housing programs funded through these contracts.

As referenced in Exhibit C-.1 of this contract, the parties have the option to extend contract
sen/ices for up to two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and Governor and Executive Counol approval.

Should the Governor and Executive Council not authorize (his request. Permanent Housing and
supportive services for homeless individuals may not be available in their communilles, and there may
be an Increase in demand for services placed upon the region's local welfare authorities. La^ of services
may also cause Individuals to become homeless.

Area served: Cheshire County

Source of funds: 100% Federal Funds from the U.S. Deparlmeni of Housing and Urban
Development, Office of Community Planning and Developrhent, Catalog of Federal Domestic Assistance
Number (CFDA)»14.267, Federal Award Identification Number (FAIN)# TBD.
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In the event thai the Federal funds becoihe no longer available. General funds will not be
requested to Support this program.

Respectfully submined.

.  Lori A. Shibineiie

Commissioner ■

Thi Ckportmni e/WfoflTi end Humon StrutKCi' Mituon i» tOfOin toni/iiuiiilitt Cind {otfiiha
Id pfovidini epportuniiitt {or loeth'itiMktoUh and indcfKudtncc.
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Su^jeti;
■ ' :^v; of iuetuchmenll b«omc puWIc-upori

■ i«c2l«;Council('oropprex-«l. Aoyinfpm*il<!niMn(phvi(;.COrt^^^
be clMdy Mm 10 ihe wency nod egrctd lo in utiiiog prior io.«'|n..niihecomf»ct.

ACREFMENT

n.^ S}#ic ofKcw H.»inp»hirt and iKeConv^ hereby mwiuony a{ree v followT
Cr.NFRALPKOVJSlONS

jrtUfniFiGATlON
1.3 3ui(v AyciKy AdOrcu
i]0 Plceuni Sircci
Concord. NH 0)301)15?

1.1 'SMlMSCOCyNirric
j/H D^irtmcfil.of Hcai'h'ftr^ Hum^ Se»ylc<p

1:4 Contractor Addrtst.
1.) Cpnyattof Name..
Scuth^YCStCtn Community Scrviccr. Inc. 6) Community Way

P.O. ey.e 60)
Keenc.NH 0)4)1^60)

I.I PriceLimitftiion1.7 Completion Oatet .6 Account Number1.5 Contractor Phone

Number S8?.ri70S-O"W2^2)OiO^?9?7
102.5007)1

Mirth) 1.2021
603)352-7)I3

.-"M-

1.9 Conirecilftg Off'"' Slate Ape'ricy
Nothab b. NVhV QiP^^or

l.U SisriaiVt

I.I) A^i^t'ricdscmettt; Stale of

I.IOSi«cAier<y Telephone NumOer

60)-2?l'-96)l

1.12 Nimc.and Title of Conincior Sipuiory

OiG)f\n A. Vemitx:\-.CEq)
.  . County of

r« «-.k -before the undealcntd pfficcn pcf«ina»y oppurtd.lhc pcripn idcnlificd in block 1.12, or rai.iiroctonly

indicated in b^OCh j.ll. .
I.D.I Signs' lUiiccofibevPcnefNurt

viy. of Notary Or Jo>iictofi>^.Peac<^

Till -JOP
cujmrTiNtw;;^7^^ate^li,'C<w*r*»JcmeApn»ApA. .

I.IS Wajne'Snd Title ofStMe Agency Sjcnatory

I ...17 Approval by Ok Attorney

By:

"Oireeipr, Ott:

Form. S.ubJioucc nnd F-xetuii.on) O/fipp/ifo^lt)

•) .11 ApprpvaJ QovLVnprend p.i:ecutive.C<)uneil 0/oppticubic)
On;

By:

.Tqgc l 'oM
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a. t'MPUOYMEfn" pF COl^n^CfORTSERVICES TO
"OfPERFbRMEO. iTh^'Sialc o'fNfw
()uou^ ihc D^cnc)* idcniiried InbjocV I.I (%Solc"\ cnjOfCi
conwtor. iicniinc^ in block I'J {".C^uector")'to perform,
on^ ihe CoMfpcior'iheli pcrfofm, ihc *orV or *eJ<. of gwxJj. or
bqih'. iddili'r»<^' wb moit.piitSculyl; deicribcd Jn.iK atutlH:d
EXMUll'T A'vvfjich •! iritefportied Wrp'nbj jtTcroKC
("Sirvle'rt").

3. EfFtCTlVE DATE/CpMPt'ETI0NOP$ERV|CeS.
J.I.'NOhVUhpkndiAj.wijf.p'pviilon of thif AcrwmyAt to lhl

end jwbjeCi to ihc oppro^l of ihc .povcrnty ami
iVceculive Cou'ijcll ofihe bicic ofNcw Hampehia. If
tppllceblc. thij A^fxcmcnt. end W' eb'ijpt'On* of tKe'pirn.o
.bcrcuftdff. ihaJj beoomc effective on ihedaic ihcf^verrwr
and Kxea^vt Council approve ihii Agreemcoi a> mdieaicd in
block 1.11. vnlcM no wch approve! ij rT^uirtd. ift v*bich cote
Ok Ajftemem tloll becdmc efleciivc ori the dote the
AgrttmennV ijgncd by the $iw« Agency u ̂howi. in block
1.14 ("Effcetive bale"); . .. " ...
)!? Ifth? Con'UTtciorcpmmcnceilhe.SerNiica pVior joihc
Eff^iive Dale. pi), ̂ tcci pcKorined by Ihc Cdntacior prior
•leihe Effec'tyepoM.i^n.bie perforiiKy oi the sole risk-ofthc
Conifpcfv. lu^ In ihe-'cvenl thai ihi$ Agi^fcmcri{dpie^ nni-
become effective, the Stale ahill have tto liability lo jhe
Contractor. irKlo^ing without Umiictjoa-ifiy oblipeiion to pay
the Cnninjcinr for any.coiia incnrred or S«crv*i«l pcrforrncd.
Cofllracior muJi ccmplcle oirScivieca'by'ihc toniplction I7ate
tpec'iBcd in block 1.7.

4. CONDITIONAL NATtmr. OF ACRKFMf:.vr.
Notwlihatfiftdingany previjionof thij Agitctjjtni ip.tbc
eohirtr)-;pll c^)\ign)inn!i of ih.e .Siatjr heifurtde/. itKludiiig..
>«lbdut llmt.L3tion.-lhe continuance of payihen^ IWrLundCf, cf\-:

■  confingcni-qjon Ihcdva^lftbiliiy irtd co.htihoo) eVpropnailon
of fuftdj. nnd'in no event shell Uw Sioic be.lieb'lc- for any
poymenti hereundcr in cvcco of*i>ch et'eilable cppmprinted
fundi. In ihc.cvtni of a redyciibn or lennitraiion of

• appf^rini'^ fundi, the Sole shall have the right in withhold
phyineni baiil such'fiindi bccoine eveilable. if ctxr, and .<hsli
hovcthc fight lb. lfOitiii.Me ihli Agrccmenj inuncdbi.clyupno
giving Ihc Cofi.i^tiOf nutlfc of iwch termihojion". TV .Stnie
shall ngi bf rtguired io.trttry fvr fundi frgn) pny oihc/.occooni
ip tlic.Ac?bum iOcftjifn/d m blotk I C in (he csfhi fytids in tK.ai
Aecouw Oft ftdurcd or unavailable.

5..C0N'nnRA.tTP«jtt/rKICt LI.MTTATION/
FAVMENT.

5.1 Thecontrocl price.-meihod ofpaymeoli and ic^^ol
.•payment ore idcnllfcd and mort partltub/.ly described in
^XHieit 6. which ii iitcofpo.fwied h'vrvin by icfcrcnct.
.■S.JThepayrpeM^/ih?5.'"®(ifihcconitVYpricrshn)^ beii»e.
•O.nly oftd the pomplc^e.rcimbtyierricol lo.lhc'pbniroy^ for ell
expert^, o.f whbtcvcr riai'ure Incu^d b/btt.Copinicip'. in the
.p.cffpraianfe" he^X V" the'only end the 'c;^tplcic,
icdmpefiMiibit loi the Contracior for.ihcS^ic*s./lWSi3ic

• •shall hive o6 liabilny t'd'iht. doniractpr o'tjio than ihc.bomi^tct
■priee.

•5 J The State rcKtvcv the nght to offsci.from any errtounti
• oihenvjK payable to the Contractor under this AjjrccnKni

(hose, liguideiedflmounta required or pcnnittcd by.N.H: RS.A
10:7 Oybugh RSA't6:7.<-or any other provirion-of law. .
5.4 Noisvithtiending ony.provision'in this Agreement (O the
(Ujnirary. and rsotwlihiianding unexpected eirtumjtanccs. in
no event jhall the (otfll of oil payments oulhorifcd or DCiuall)-
niade hertunder, e.ececd (he Frice'tim'itoiion set forth In blxk
1:1.

6. COM i'LlANCE BY CONTRACT.OB WI.TH LAWS
ANO REGULATIONS/EQUAL EMKLOVMENT

' orPOkTUNiTt'.'
6.1 In conixeii.on with the perfomiince of tJ< Services, the
Contrveior jhail comply vnth oil uuuics. lorn, regulations,
and.orders of federal, pic, county or municipal ouihorilics
which impose any obllgiiion or duty upon tihc Contractor.

.  including, but itoi lintiied tn. civil rights and equal opportunity
Idwa. This m?y Inc-lude the r^uirement to utiliic ouxiiiary
oid.i .onrt services.io'ensure ihoi pcraoni wSjh quoimunieailon
disabilities, indtjding vision, heating ond ipeceh. con
comniiiniwlc with, receive infornolidn ffom,-and convey
infnrmotidn to the Cpniractor. .Inndd'trort. the Conirtc.ior.
jhall cornpiy wiih ill opplica.ble CQp.vrlght.la^n.
d.2 Ihiring "the "term of Ihis ih® Contpjctor sh'all
not dischrninaic ogain.el employees or nptiiicaniS for
cmploymcni b<<ouscof race, color, rvliglon. creed. «gc. sc.e.
hahdicop, se.vuil orienuiion, or rulional origin aivd will take
ufrifTBaiivc action ropreveni such diserlniirotietn..
dj ifthis Agreement it funded cn.tiny port by nraitivi of ihc
'United Stales, tiw ConiraCiorshalicomply with oil the
prps-isioru of ^«.ccuti« Ordcf.No, ill4C("F.i(ttal
Unipleymcni Opporiuitlt.v" j. na lyppUmcnied by the
fYjiulaiidh.tnfihq United Stales 1>eportti>eni of Labdr (41
C.F.R/Part'dO)! and wjOi iny ruici. lygulotlonj anOguIJclini-s
'fit the Suiic of New Hxmpahire or the United States iasoc lb
implement ihcic reguiaiioni. The Coniroctor-funlier .ngteits lO
prnnii the State or United States ooccss to any of (V
Conlraclor's books, records end accounu fpr the pinposc of

■ ftscensining cocnpllsncc tvlih oil rules, rtgulatioiu nnd erdca,
find the coveitanis, icnns ond conditions of ihi* Agrccmcni

7.PERS0.VNKI.
7.1 The Conl/ucior ihaJl ot'hs rt\yn e.xpeajc prgyide oil
pcrvohnci nbccs.«r)- to perfonn iV Services. The Conu'ictor
warr^it'ij.iha't all persomiclcngagcO.ih.ihi: Scrk-iccsj^haJlhc
qualified to perform ihe Sfrvicci, ond shall ^ piopcrty
lircflscd and othcrs^ise tnthorifcd 10 do SO under oil Applicable
latvs.

■  Unless oihcrwije auihofiied in wfiting. during the icrm of
•tills Agrccnicni, ond for o pcrir^ of.si.v (A) rroniiiS oOer ihe
.C'urnplciion Date in block I.-7.'the Conirocior Sholl f»Oi hire,
.nnd v.'Ol.oo.i perinii 'nny^ubcbhl'mcior yr oiltcr person, fi rm or
edrpd/BJlqn"'wiih v\bom it is.engagetl in o conibincd.cnbrt eo
■perfonit llic Services to hire..any pc'rsh.ii who is a State
ctnploi'-ec.'or ofTie'ial. who it ntalerially riivbl.ycd in thv'"
pf.xorcflicni.-edmlnisiriiio.nor performoncc ofihij

PflgC 2 of4
Conlfoclor Iniiials^^C

Dfll€*3!/^ f2£m
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■AgRtmenL.'thiiprDvisioo lhall tun-ivv icnnlnsiion ofihrt
AfTKmeoL • • •
7.3 ibc "Cofllrnamtplticyr.spccVfiwJ in btock 15. o/.hlJ or
herMceuOfi'lhoil be',t^'^tc*».a;prrs.<ntAiivt. (q the event
.9fany diip0t4 c6rie,onin8.ihc ofihii Agiwmenu
'ihe.Gsnt^iint QlTicdl''^ i>K^i .be-^nsl for ihc-Sutc.

.B. fVKfyf QF PCe"Alli,T/ReMEO.IKK.
,S/l A/iy Of rn^ of ihc foUowing or pitiijjiprij.oflhe
Coni/^cior »}iall cofisiiivie on eVeni oYdereuli hm-unOcf

t.l-.i rtilur.O 10 (K-rforrh iKC- Scivieo txtitfahonly Of On
•whtdole;,

. 1.1.2 failure to tubmtl any rtpOfl re<)uirtd hcrcu/)dcr> and/or
t.l J feiluiO to pirfomi orty ot.her covenofli. term Of condition '
oflkij A'greemeftV
t.2 Upohibe ocdyrfence-pfony Event orOcftulcthe St&ic .
.fitey (Akc eny one", or rrwi^'.-or all. of ihjc .follo\»ing .nctloni:
•  (he Coninifav e'lvrincn'oojice ipecifyin|(ilK Event
or Ocfault And f^uiring't u) rcmt^itd \vithin, in the
pbutKfiof 0 pf'lei^r ipccirieAiion'pr limc.'thirty (70)
-dayi ffom-the'Hate'ohlK'.^i.ice; and if (hi Event pf.^faul.i is

■ not timely amedicd. icrminatc thij'Agre^nKni.'elTcetlve'lwoi
<2-j,day>.b6'cT giving the Contrtciof f>di,ic< Of termination;

gi W. the Cont'recior o (vriticn oodcc ipcci^ing the Eve.ni
orOcrBtfli end suspending oil poymenis to be node' under this
Agrtuneni.dnd onirrtng Ihu the poinion.of ihc.cuniraei phcc

'tChtcKud'uld bihearis4 l6 (he.Contro^torduring ilio
'peridi^rrom ^ijcc,undl tuch time as tlu: State'deicrmlnrsthai ^d^ohirici.dr has'ci>rtd (heE^irhibriXfayli '
■<h&ll never be piid «.o the f^hlhKi'o'r,
£>2.J iabfl'aitairfsi MypiHjrobllg'ot«oh>'thc Sttic may n«t in

' thc'Cnnt^Wf anyd.t'ht'iteithe State lufTen'bVrirdshnofnrty
Evenjofbeftw''; ftoifor
'8.2.4 (real the Ag^mcnl as breached and pvrtwc any uf its
rdmcdics ei law 6f in cpuit)'. or both.

bATVA'CC^ESifCONFIOtyTfAt.l'nV.
PRf-SEHVAfiON!

:"9.1 As u.ted lit.ihls Atr'cerrtenl.'ihc wor^fdato" ilioll me/in fi ll
irifdrmaiidn'and jhiiigs dcvelp'pedor'objQinc'd^tlunn'gthu
pcrfomiftnccior. br.ne^quirt;dor,r1cvt1n/Kd hy reasoh pf, ihb
'Agreement including, but not limited to, oiliiiillics,rv;poh.<.
file'^■formulae. iu/\Tyis mapt: charts, round recordings, videp
recordings, pictorial reproduciions, dra«M'ngs.'onolyses.
gmphic reprcsentaiions, compulcr progrooxs/computcr
priniouts.-noin, leilerv, niemonnda, pipoa, and documents.
All y^eiher finished or un'rmiihctJ,
'0.2 All data eiiid.ony pr^pt-rty .which h4,%,heen received from
i^'Siaie'Of pur^^s^ >vii)i ^'nds'provided fo^'lho'i purpose
ohdc'r'^ls (^ip'ccrnwV. s.liali'bejSjf property 6/the Sti^
shell'^'l^liu'ncd to 'lheSi'fte y^n'dvmAntj'or'yppn
ftminSooA pf thji Ajfidcmc.ni'fd; drsy reason.,
.0.3 Cbrtfideniialiiy of duitt'shall ^'g'ovemc'd by N.M. RSA
'ela'qple'r 9l'A.9rpl}icf,cx'isbfig lavv. .Dis'cjdsul.t'bf.idal'a,
rcr^^irrs prior Vvri^te'n nppro'^l of. .Stole.

Piitc

}d. TCRAlliNATiON. In'lhc evrdt-of-ari early fermina'tio'n of-
thb Agrccfflfnt for any reason other Oon the corhplcsionof ihe
Sc^iccs, the Contractor (hall deliver lo the Cortiimciing-
OfTicer, noiiliier i)op fiflccrt (I5)'iiayi aftcr.ihe dajc of
lermlnnion. gf^nCTermlnationRcporn descHbIm in.
deajl ^1 Serviocs pcrfurmcd. end (he conlrDCt price tamed.'to
and including ilwdaieof terrnlnacioh.-'nK rorm. subject
maacr.-conieni, and-nuihbcr of copies of the Tcnplnation
Rcpb/l shall be identien) to (hose of any'l-inil Report
described In,the'amched C^lffBli'.A.

It. Cp/yT»^CTOR\S.R(r.l,AT!0N1p i:i.lK-.jl ATfc:. In
the' pi^o.rmance of this Agreetnyni '(he Cpriira'fiui is In'tli
respects on ihdepc'ndeni coniroctor.'Aad ts'nctihcr im bgt.oi hor'
art ciiiplo)\-c of the State Neither the iTontracior nor any p f iti
olticervemployees, ogenuor mcmbcn,shall Kivt outhnriry in'
■bind'ihc State or receive Any beoe('is,.«vojtcrt'-ccntper\saiion.
or oi.hcf emoluments provided by.lhc'StAie to its employees. •

12. A^lCNMEVr/OELCCATION/SyBCONTRAt^,^
"nK'Coniriqdr sltoll pot aj.sig'n, nr "othdrWic «m.i)S.fer any
interest ir\ (his Agrccrh^hi vnih'dut (he* prior wrlneit ndilM.itiii)
cbniehi ofthc State. Nnne of(hd bervicei'shall be^
sybco'ntrae'tM by.thc'Cbny^tor tnihovt jhe prior ^vriticn

■  nAii'eeand^nscol'ortlicSuic.

13. INOEMiN'lRtCATION. The Conincior shall defend,
indemnify.cod bold barmicss Lk Stalc. iiinfficers^ .
empioj-ces.-from and cgiunn any and.oil loues sufTert^ by the
Staie'.'iltdMee.rs ondimpldyees.-erid any.end'oll cliims,
liabiliv.a'or pe,rallies asserird ngainst the Srate."t.Ls officcns
and'cniployurp, by or'on behalf of ((ny/pcr'ton.'d.n occouni of.
bfiiscd or rrsytting f;om. Bri.(ing ouror(o'r Miijch'mpy be-
elnirn^ ioariic oytoO 'he acts or Omissjons or the'
ContrafC^or. Ndltvilhsi^ding the furx'gvlrig. ritjihing herein
eon'taincd skill be deemed lo constitute 6 vv-a'nrcr qf the
sovcreignimmuniiy of the State, »hich imniunily is hereby
rctcivcdto the'St.iie. Tliiscove'nani in paragnph 13 shall
survive the. (cmn'rtai'On of this Agreement.

M. IN$URAA'CC •
14.1 "fhie Coniftictor.ilu.il. at iij.solekMKAse.obifiin ^nd
moimaiii iti furve, end shall reqyi.h: ^y s'ulKontrbk'tbr.dr
assignee iqobtain and mitiAiait) in'fp're^.'ihc fqllotvini)'
iiisun'iiicc:
14.1.1 tqmpreSensivt general li:<biiity insurance againsi.All -
claims ofbodily injury:'dC3lh or'propcAy damage, in Amounts'
of nut lest than S1.000,000per cecurrcnce (irfd S2.(^.0M
oggregaic; ond ' " \
.I4.-i!2 spreolcAuMOfiOssco\'c/^< fon'n covering oil.
.property ttibjeel to subpamgroph''.9'.2 herein, (n tin e'tnubni not
less thsn'sb^i'of the **hoie,rtplacemciil value of'ihe propcrry.-
HJ! Thc.pidjic'ies.dc)e'ribed in SubparasrA'ph -14.l;hereihiha].l
be qn'policy fdmis and ieitlb'rccni^nb a^roy^ fqr use in (he
Stat'e q.f Ne.tv t (iinipshire'by the N.ll.'lTepa'rtnu'iii'bf
Insui^'ce', ond iuuc'd by iitfv.fer?. liccn'se'tl in (he SitAic of'Vf^^' ■
Himpjhifc.

3of4' '
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H..3 T>»c<tonirxtO' ihjll'fumijh lo ConiocilufiPfTiccr
jfleriiifiW.in block"i.\of hii or her locccwr. e.cenificalel*)

.(jnrtiuJV'e andcr,ihi}Atreemtfti.
Co^ViCtpr 'ihill elib'i'iiniijh 19 the Cofiitciinjj'OITiccr
idcnnriei) In or hci" w her fuccewoVcchjr.uMO of
iniufinoe'foV bliren<^((>) ofjnji^eWquifed iinJcr ihH
AyeeoKrtI no i?w ih^n.th^?^ (JO) da"y»p>i<^_ 16 th.c ixpirollon
(laeofbch.df.iheinui'Mn^cr*l»c"c«. ■nKciVtifia[e(j)of
Injurance end einy ftntvjolj.thefcof ilyill be'eiuchcd w>d vr

NHneofpofkt^ hcn;inb>'i:dr'rt*nc.^- lio^ oeriirie«ie(»)or
JftjufineV ihali condin a clautf rrtiutriflj Ih^iMuftr lo*
provide ihe Conirociinf pfTieev' ideriti Oed' I n bVu 1 .■>, or hU
or'hei »«c«4ajor. no lri» ihanMhifiy (30).b»yi prior .s'^tlen
•t«'lte< of ctncelblien or modiltcuioti of ihc.polie)';

15.. \VOIUC£W' GO.Vrr.NRATItif!!.
I >.'! By l"ijnipg air.cenicriJ. the ConUTittor ayce*.
«rtifios",iy>d. warranb thai ihc Cortrprtoi i> In Mmpllinyx- »vlih
•o?c'*empi from, the ftqyirc'mcnra of is'.H. jkSA chapter 211 - A
('typftefi' C'ot^nt^foh':).
/.O To the c.xnni the. Coftlrtcipc ii iybj«? 'o ^he
rcquircnicfliidf N.H. RSA cK^cr 2SI-A, .Coniri<ior ,ih6ll !
noinuii'ri'. end fequlrcaoy lubcqniractor or*u«ljptct.io secure
•Oftd ntiiobin. poyntent of VVofif*' f'.'doif>cnsii,ion iri
connection *v(ih utiviiici which the person'"propose.vin

.undcAjhc pursuant m ihh A(r<cnicnL ConirBCior sb.sll
fuhtbh the Controciinp onTiccr identified in block 1.9, or hi>
oVhc/ jucccittr^pjobrbf Workers' Conipcnsoiion in(>K
rhtnncr dcscdbed In N.H. f^A chjp>ier'2ll -A end cny
appticdble renev^l'ls) thereof, which thai) ^ pitched and are
incprpbrtied herein by fcfcrfOC"e. Hie Suite shall not he
rv'i^nJiblc for paymenr.of any Worltfi' Cdmpcnjiiipn
prcrhiums Of •fqrohy Other,clRim'pr hcrtefirforXiontnicior,
•any luhconirpctor df employee of Contrscio'f. "v^-hicli rhjphi
n'rijc under epplicablc Stale ofN'rw Hjnipjhii* WqrVers'
■Cdmperssoiion law-s in connection with the pcrfonnancc of the
Services under thV* ABfeemani.

Id. NVAh'BH or BRf.ACH.- No foilurchy thc-Sutc to
enforce pny pid'visidns hereof ofle'r any £»cni ofOefauli shall

.be decried a witiver ffiiin^hv with le^d 10 that Event of
Oefault,"dr pny tfubsf.qucni"Event of OvTauU. Nq.c.epreii
fiiili^ to..cnrorcc any ilvcni pfp^Couli ir^lI |b^ deemed u
^iveroii(he right pfihv StbU'io eofprcc each ortd nil of the
provisions hereof upon.ony further or other Event gfOcfuult
on the port of (he Cdnimct'ori

'it NpTlCt Any nollce by 0 pany.hcfcto id the Other pany
ihsM U dcenxd to hos-c been dply deris*CTcd or given at the
'lirw'drmiilirfg by eeruficd moil, puttagc prepaid, in a United
'Staict fidu OfTtceleddresud id the pnrties at the nddressei
g)ycri]in plocVi,! .I'oncl .Kd.-f^ercin.

16. AMRNpAll/fT.'This.Agretnieni mRy be upended,
wqiyedor'dlfcKargcd only hy'nh instnjiheol'in S'jnrd
by ibe parlicv hereto b/^ dnly.oflrr opp'fd^'Al of
p'mcndmeii), toivcrqr.dlscKirgc by ih'e poy'qmd'rand
tveeuilve Council of the State of New Hampjhir.e unless op

or

Such opproval isreqiiiixd pndcr (he eireumttpnca puri'uani to
State low. rule dr policy.

19: CONS'iRUCriONOFACRKtMkPa.ANDTERMS.
This Ajjreemeni shall be construed in accordance with the
liws of the Si'ite of New H ampshire, and is binding upon and
iwifts to Iht boKfii of the paflio tind iheir r«pc«ti*e
fueeessors irsd rusigns. The. wording used irs ihij Agrttmeoi
is the wordiay ch5]M'n by the "pa/lies 10 c.tpr\:n ihcir muiuAl
ifttcAi. and no rule of cohsuvcilpn shall be applied oga.insi or
in fa>"orofftn"y party.

10. THIRD Parties. ■|>»e'psn!es hereto do nut intend to
benclii. any third parties oi^ ilii) As/veiiivni shall not be

, 'consiAtcd ■>> confer any such berKHi.

21. HEADINGS. The Itcodiiq'lihroughouuhe Agree/iKn)
art for reference-purposes only, and the \sprdscontained
(herein shall in no way be hc..ld tn explain, modify, atrtplify or
aid in the imcrp'rctoiion. consuveilon or mctuiing of the
proviiionsoftMs AgrremcrtL

21. SPECIAL PROVISIONS. rVddllipiiBl provisions ^
furth.in ihc.biiaiyd P.xriinjTC'.art ineoiporotcd herciti by
rrrcfcnee.

23. StVtRA0IHT>'.* Ihthe event ony of the provi.fiorpof
this Ajrcemeni are held by 0 court ofcnotpeunt jtirijdiciion to
be eontnuy lu any iiale err fcdcrpl law. Die rtmarhmg
provisioru ufthis Agreement wlll-rcmsin io full foroc and

.cffi.'ct. ,
34.ENTIHE AGREEMENT: ThiJ Agreement, whieh ihay.
be <KCcu.tC(l in a mimber of epuni^'rtJ. each df \*hieh*$liall
be ikem^ on dnginal. eonsiiiuia the eAiire Agrcenicnt and
uhderrunding'beiween liic'piruvt.-qnd.eupers'edct all prior
Agrecrn'ertii and undcrsiandirigs rrhiing hcfOlO..

PBi:t-4 of 4
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Now Kampihlrc'OopartfnjDnl.df HoeHh drtd Hurf^n.^prvlcos
•^oTillwum'pfCa"^ Prbgi^m

J  ' .Exhlbi't-A •
SC6p£'OFSEf^Vl6E$

Perm'anBoV'Houalng^fp'gfiBm

i". Provisions Applicable lo All SenHces

-i.y. 'Th'e^iCphtridor^hiail^su^mVe'deiaileddescnp^^ languageassisUrt'^ege/vjc^thB/Will
En^giishprgriciBnty'tdensurd meaftihgiful dcceS'5.!i6.lhe>r progf'pHis:

:Wil/orsi'iVfc^s y^in ic^^^ days of lf)e eoni'ticl effPttive dole; subminbd to:
■  'NHOHHg'

Bureau 0^ Hpu&ng Supports
•ids f^leasani StrccI'
•eoncord'WH^

1.2. Thp^C.dhlfacloriagr^ees.lhat. to ̂ e'cxtepftoiufc SlPle or federal legislation cpurt bfdors.ma^.
"haye 'en impaftlVrt descrlMd hefeiri; thi» Slaiez-throygh the Bbrfeju'of Housing'
Sup'ppfti ;(6HSj.'.ftas thbTight'ib mp^|fy spfvicd,prtOfiilps and expenditure re^ulfie.fncriti unde"''
.this AgycBmeM'soBS tp'achievb'bo'mpiiani^^^^^^

1.3. Fdr'-.th'e ppr^'sb'S; of agreemcnl. the •C^parbn'ent has identified "the. CbhlrBctdr as. -a
•sub'recidic'nt/^iri.accorda'r^^ 2"CFR •5d0.300-

V4. • .'f^biwiihstending jhe xOnKdentia procedure's established under 24 GFr ■srS.-ioiCb). i^S
pepiaflmeni of .Housing ^and Urban Oevelopmehl '(HUD)..tlie HUD Office of the Inspeclor
Oeneral,;-ana the'-CdrnpUptier "General of-the Uriiied'"^.t^tes. or-an^ o.f'"ihejr. avjhorlied.
rcpf^S'ehlairv'es. ■?n'Usl.hBy.e'.the rlghiof acce.8;$,t'9.ailW^s. docu Wenls.'iapcr?. dr other ffe;corji,s

:p"f'm'el.Coriti;ab^^^ the .Cdniinuum bl Cpre .(CpG)"'9renyin.o.f.dcf "tpiirnakB
auditsrok^Wda^ ^nd'tfisnscripls. "Tliesyridh^df accbsVai'e riot lirnii^ed "to" lhiB•
r<^ulfed■i€|t'e.Atjon■pen"6&.yb.yf!)a$l•'^s
Thei'CbnfractorJshiil adheTc to federal arid"stile fin'^npipt.iand jgnfidepllaldy' laws/
yvHh 'tMc.6r'6gram"Wjafraiive5. budget detail and rwfraiive,_ and a'menbjTients"(hb''ctp/:3^^
in tfie a"ppiicab!e:^'6ti.r^'bf Fundif>g Available jNOFAj CoC f?rbjedl Appllcaiipn ab'bioved'by Hu6.
The Cbrilrddtbr".;sha^ services according to HUD regulatibns-.putlined in Public Lav/162*
SW ond 'Sb'CFR' 1^6 and other written, appropriate HUO policies and directives.

1.7. Thc..Conif8Ctor .shall e.nsure ai) programs-.are licensed, to provide piicni teyei data "into the New
'Harppshirc Hgmel^is M'anagcmenl Information Sys.tem (|NH.HM|.Sy Prc^rarri^.shall .fpJ.io.w'NH
HfiliS pblicyj Inctudih'j Specific Infofrnaiibn l^ujr^ fpr ipfala entry, accufjaicy df.d&ia'enjb.C^/e.hd.

•ti*rt)e'rb'gu.i'fcb/fbV 'data' entry. .The pbnlr'qctor. ishajl fcdm^ly with ■£xhi.bH i. "Health' insurpftcb..
"p'orta.l^ility'pnd Ac^burilaVility A.cl^^ £xhibii.k..:.OHHS.SPcuyity

Tfiel pp''niir8tidr sh^irbbbpersle'fully w'ltb and. a'nsy^r all qu.^stions.fbfated to this tcfr^tr'aci.-from
•repcoJentative of 'lhe'St'ajfe^ br Federal .agencies .'who may conduct'periodic obscrvaliofi ian'd
rewew of-^rforrnarice, .activities and an'insp.ection of-records and documents. ■

i .9. 'f he Dontrac'lor shall support the pfirnary goai of iKls program, which "Is to fa.cilii^te the mioyqrne/}^
.d/'homBles's and '"cKrofiicaliy hprheless 'irid'ividuals--'6nd -families I9 •permanent -hduslri^ iaiib
;m^xlrnum-§elf.'Sutfi^

■'i.. -Scobb of Work'

1-5.

•=1.6..

1.8...

i^l(5.S:Rf6gr"8;"rh?'..ln;3CC»r^^^ r'ule.'24'.CF.R '57.8.'arid bsionriCAd
WiUi

2^rnvjnpi. \ tl >

SoCCmvMcA CemnvOty S<'«v4cu.'Im..
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New Ma7np9hlre Department of Meatth end Human Scrvicw
Neict Steps Permanent Houslnp Program

EnhlbH A

'2 2 The'Contractpr shall pro^e a ̂ ^ermanenl Housing program that is.targeted'tO'Serye ftve (5)
homeless individuals.-flnd^twp (2) homeless.famiiiw. and which include? byl.is noLlimited to;

:2.2. \. Otiiwng the Housing -Rrsi model, ensuring:

2.2.1.1. Barriers'.to .pmeri.ng housing.are nol impospd boydnd those require^? by
np^gqlittbh*or^£rtatOtB;rand*

■2.241.2. Portlcipallpn win only terminate for the most.severe reasons, oripe-aveiia.bje•  ̂ ^ gpllons h'eye .been exneustod lo help e poticipont mainjpirt housing.
■Z 2-2 Ddveloplng of-a slabilizaiion plan and .crisis management plan-wiih (he participant ai

'  •inta1tednd.elamir1imum.annualty..Anor>Qbin9Assessmentof HouslngandSupportwc
Servi'ces is required, vriih the ulUm^ie goal bielng assistance lo the participant in obtaining
the skill? necessary ip lrvc in the commu.niry inflep^ndenlly.

2.3. The'Cbnlractor shbll 'e's.lablish and maintain slarxlard operatirig procedures .to-ensure CoC
orogram funds'are used In eccordanoe with 24 CFR 578 and shall eslablish-.and maintain

•  ."sufficient records to enable HUb and BHS 16 dclermino Contractor requiternent compliance.
'Including:'

2.3;t. Continuum ofCam Re'cofds: The Conlracior shall maintain the following docurnenlation
related .to establishing end operating a CbC:
2.3.1.1. fifbords of Homeless Slalus. The Contractor shall maintain acceptablecvldencjc of hbrheiess slalos In accordance with 24 CFR S76.50C>(b):'
•2'3 v2. Records .of at-Risk of Homelessness Status. The Qonlra,ctor shall meintain

records lhai esiabiish '.al ri^ of homelessness" si'aius. ofeach Individual or
•••family who receives CoC homelessness prevention assistance, as.identified In

24 CFf^^ 576.5pptc): and

'2.3.1.3. ^^qords ofReasonable Belief of ImminenI Threat of Harm. The Contractor shall
'  ■fnSiain-docurnenialion of ea^ pfog^arn participant who moved to .a. diHereni

Co'C: due .to Imrnineni'ihreai 6f further domestic vlo'ience..daitriQ violence, sekoal
assault. 'or stalking/bsdefiried In 24 CFR 576.51(c)(3). The ContrBCtdr shall
rqialp dodumenla'libn thai inciude's, but is not .limited lo;

2'.3i.V.3.'l The original incidence of domeslic violence, dating violence.-sexual
assauii. or -618111109. only If the original viplerice is not -.alrebdy
dp.cumented .In the program pa/iicipanfs case fii.e.. This may b^
writte'n otise/yallon o.f the housing or service prbvlder; o.ieitcr or'olhei'
dbcumeniaiipii from" a vicllm sc/vice proy'ider. "social worKcr, legal
assistance provider, paslprai co.unselor. mental heal.lh -provljlcf. 6r'
olhcf pfpteSslonal from whom" the vidim. has soughi/a.Ssistarice':
medical o("denial r.ecord's; court records or law enfo/c'drneht records;
or' wTltleh certjflcatJon by tho program participant 10 whom the
v'iblence.occurred or by the head df housetiold; end ■

•  2.-3;i.3.2 The reaspnabld'belief of fmrhln'erii threat ol fuflh'er-dprnbslic violence.
d'atir^g Vi"oipnce/6r sexual assault or ^stalking, whic.h wdpid include-
IhVeals from a thlrt^party", su.ch.as a fiiehd or family mc.njber of the
'perbetralof of Ihc violence. This may be wrinen-observaiion by the
Kousirjo or senrlcc provider; a letter or plher'documer)l^ri from s

CtnVKlH UlIU^

;wi>!
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bep9Hmcnt of Heatth and Human Services
Continuum of Care.' Hex't Steps Permanent Housing Program

Exhibit A

^tim service (i[/ovlber. social worker., legal ■assi'slance .provider;;'
pastoral counst^pr; menial heatlh provider; or oiher pr^essipnai from'
whom the .v'iclim has .sought as$ls.lan^; current, res^aihirlg order:-
reoenl court order or other [court'r'e^rds; taw enfofceitiehl rci'pprt or
re^rdsl.cOrnmunicdiion.records frprr}' the perpeuator df-^e'
or femiry. mcrnb'ers or hiends of the perpetrator-of (he- violence,
inci.u.diog ethaiii voicehiaiis, text messages, and sociai'm'edie pb^:;
oV 0. writt'e'n certihntion 'by Ihc. 'program participant to 'wbom tn6
valence occurred 'or the head of household.

.2,3.1.4., Recordr; bt Ahriual mcome'. For ca.ch p^ograrrt-partieipanl vxho"ret^rvcs housing
''d5S.i$tar)ce-where rdnl or. an occupancy cha^e is paid by the prbgre'rrS'
pa.dicipant.-'th'e-Cpnirador-shall keep the foildviniSg dMurhent'alibri-df'-Bnnuai
'Income: ,

2.3.1.,4.V.lncofr>e .evelu'aiion form spe'cifiW by HUO and cpmptelesJ.by the
Cq'nirador;

2.3.l.4.2.."Soufce docunenls. wh^ich may i.nc'udq the mos.l. recejit .wagtf
statement. uriemploynnenl'cprnpenMlidp staiement;.pubilc'bcnbfits.
siaiemeiit. and bank slatemeni's,'for ih'e.asMts held by'th'e'prdgrem
participant and ihcOme received before the-da'ie Qf thee.valubtlon; and.

2.3!1,4.3. To the cxtcnl lhal source docurncnls.'are uhpblainaW.C, "a written
Sl^lempni py e relevani'.ihird party, which may Include &fi employer
Of a 'government be.hcrits-admiflislf'ptor, oi the wriheiS cprtifl.callpn by
the'Co'ntracto'r's Irilake.Slaff.'of .(he oral vcrincation by IHc'releyanl 0lrd
party of Ihe'^iricom'a ihe program parliclparil recelyed pvaf'-the rnost
recenl'pcriod; or • _

2.3.1:4.4. To the extent that soyr^ documents andihird-party yerrficaybn are'
. unoblj^inable. the written'cenificdUon by the program'participant of

the ampyni'.,of incortie that the program pafticlpani is reaspnably.
expedted to receive .'oVer lt)e'thfee'(3)"month period fqllbwirtg the
evaluation.

2.3.1.5. Prooram Particioant Records. In acfdit'ion tO evidence of homele's$n«$ $ta.lvs
or-aimsk-pf-homelessn^^ status, as applicable,The Coniractpr sha.!!'kppp.
record^ foVeach program participanl tha'l.podumGht;

-.2.3.1.5.1. The. services-end assi.slance provided to that piqgrem-parljcipanl.
including evidence thai ihe Cbniraclor coridu'cled an annual
assessment^of services for those prograni.participanis''that remain in
the progrsm'for more b year and adjusted 'se/ylde^'papk'age.
Qcc'o'rdlngiy.'brid including cbse'managemenl-6er\nces bs provld^ in '•
24 .CFR 57$.;3f(a)(1)(ii)'('F); .300

'!2-.-3.i.5:2.'.i/S^efe'applicable. cpmpliance'VMih.lhe lerrhinailon of.'.assistancb.
re^yirerhenl ifi 2*4 CfR 578.91."

.2.i3'i;6. 'Hqu^inQ 'Si^'nd'ards.'The 'Cpnira^'lpr shall r.'eleiri documenlatibn ol-complianoe
with the hdu's'lng s'tandards in 24''CFR 578.75(b), including-inspeclion-reports..

'piTt-jflri
CenOMBrmiuu
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"Nbw H0fnp9hlfj6 Oopart/nent of Health artd Human Scrvlcos
Conilnuom of Corc. Next Steps Permanent Housing Program

EiihlbltA

Se^kos Provided. The Goni/actor shfiii docurnenl me types o.f .suppoi^y^
services provided under me Cpntractor's program and me airioums spenl-op

ConUactorshall keepdocurrieritatidn thal-lHe reco/ds were
reviewed 8l leasl annually and thai, the service package offered to p.rograrri

. podiciparitf was adjusted as hecessary.

-274^—rhe Coniroddr shaii mS'iM.aiA Ifecoiasihsi'aoeomenr eompn^ncu wiihr

■2,4.1. The'Oiqaniiationalcbnflict-of-.mieresi roquiremenls in 24 CFFt 578.0Hc),
2.4;2, The ConlinuQm nf Cflre a&ard coniricl-of-lntercsl rcquir.e.menls iri 24 CFR^57e,95(D); Snd
;2.4.3. Thfi bthci-Cgnpict's feouiroments in 24 CFR 576.95(d).

2 5 Th€ Coni/actor shall develop, impiemenl and reialn a copy ol the personal connidTOf-mieresl■pplir^'tharc.omplips wim' Uie requirements in 24 CfR 576.95. Including rpcords supporting ony
exceptions to the' personal conhicl-of-inieresi prohibliions.

2.6. The ConUaqlOf shBll.comply fi nd relain.documenialipn of compliance with:
2.6.1. The Homele'ip'PafticiDalion requiiamenls In accordance wrfm 24 CFR 57e.75(g):
,2.6;2. ThR'Fallh'based Activities reou'r^ents in" accordance with 24 CFR 576.87(b);
.2.6.3. Atfifmalivetv Fynh^rllP Housing by maintaining copies of all marXelin^.

and other rnaterials used Ifi inform eligible pcrs.of« of t.he program in eaordanqe wnn 24
.CFR 578.93(c):

0 R A Qihpf Fpdfiffll Rftouirements in24 CFR 57^9. as applicebte:
. 2.6.5. -Oihef Record^ Rtwcitied bv HUD. The Contractor musl keep other records BSfipedfied

■  by HUD; end • • '

2.6.6. Procurem(>nl Reouiremenls In 24 CFR B5.3.6.8nd 24 CFR,part-84.
2.7. -Cohfidentiaiitv. In addition to meeting specific conndenllallty and security requtfemenls for HMISdala (76FR 76917). the Contractor shall develop and Implement written procedures to ensure:

2.7.1. .All records coKlainlng protected identifying"info/maUon of pny individual or farnily who
applies for end/or receives Continuum ol Care assistance sHaii bd kept securfi.-flnd
c'dnndenlia);

2,7;2. The address or Ibcaiiori ol any, family vidlericc project assisted with ^ontinuum of Carp
runds ere not to be;made.public, except with writieri suihofiiaii.Qri of the person
rfeipdnsibie for "the bpierolion ol Iha project; and

2.7.3. The address or iocation.of eny housing of.e prc^ram participant v/ill not.be made p^Wic.except as provided under a preeiiisiirig privacy policy o.f the recipient or subredpierit pi?d
•  .consistent .with Slfiie .Snjj .lp^al laws regarding privti.cy and obiigatipn.s pi confidentiality.

2" 8 PRriod of Record Retention. The Conlraclor-shaii ensure all records., originals or copies made■  hv rnierofiiminQ photocopying. of. other simijaf methods., peftaining to Con.l.iriuufTi ofCare funp^
are relainedfor nvq (5) ypars following ihe Cbntfacl.Cpmpletion Dale and rec^ipl.o.f nrial payrn^nl
•by.mc Cgnlradbr unless records ere.bjherwise rbguire.d id bfi maintained Idi a period Iri fi xcess
"bf thenyo (5) year peridd according to'siat^ or fcder"al.law'pi regulaiipn.

•  Fope'eli

CeA9K»rtMU<i
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3. pfooram ReportinQ Roodlremcnts

3.1. TheV-Cbntraciof shall submit'theiolibwing'W^

3 VI ■ Anriufll PerfbrmnriM Report tAPRf. Within' thirty (30) dayfl after the, ContVad Cprnplelidn
'  DSle'-an'APR ^ iubiTtijted to 8HS itial summarizes tho,eggrpgatb results of

Pfojbd ActtylUoi. Rowing In particular how.the Contractor is coriryino gut ̂ c p.rbjert in
iKe nSanrier ptbposed In tKe applitaiioi^ submitted to HUD lor-ihd reiayani flscal.<yfiar
NOFA. THe/AP.R .shall be in ihe form required or, specified by Uie S^ate, and fcgbrninod td
th'e oOdre&a iisl'ed in section'i.t; above;-

•3.1.2. Anhually.-ihe C.dntr.actpr shall develop enfl submii to the DHHS, .S.corr.ectjve acti.on plan
.for" any peMorrrfancie mcasufe.thpl was not achieved: and

■3.'1.3. Other Reports ds requested by the State in compliance wtth NM HMlS policy.
4. Cor>tnict Adrn)/>lst/otibn

4.1. Th'e Contfa'ctpr sh'aii.hqve appropriate ieveis'ol staff to'attend all n^ee.tingS or traifilngs, r^^ueslcd.
by BHS Wciudin^ Uainihg In date .security and donfidenliaii^. .according ..lo date' BOd fp0®'d

.tb ihe'exfehl possible. BH.S'shall nbiify.tDe Cbniractorof the need idanend'sucK meetings
fivb (5) working days In advance of each meeting.

4.2. 'T'he'^onupct.or'shall lnIOfm.BHS of any starting changes wllhin thirty'(30) days 61 Ih'e-.dhangc-
6. Pcfforniaiteo Measures

.  5;1.' 'Thfe" Conlrado'^ shall edhe.re^p all terms e.nd cbndiiipnp as set forth in the pppii.cable HUD Project
■ A'pplibatio'n.#j5F-424..

5.2. The' iipftlrecior Shall labide'.by .the performance measures as .detailed In all applioabjo HUDregylatjOns mtVy"din9'..but npt to the following:'
5.1;i. •hnoS:/Avsvwhudexchanoe.info/pfOQrams/coc/svslem'PeriOfmarice-

.measures/ffQuldance:

5.12. ■24.CFR -576; Contiriuum of Cere Program; and. •

5.2.i Public Law 102-J5.50.. .
5'.1 Tne'Cbni/actor.Bflail bp accouniapte iof a" reporiing requlremenls as detail^ above in Section

'1, Program Reporting Requirements. ,

5.4; ArSnySlly, Ihe.poniractor shall deyetop and submit to the DhHS. a'corroctive^dtiOn plan for any
.'p'e'rfo.fim.ance meas.u.r.e that'.y^s nbi achieved.
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METHOD AND CONDITIONS PRECEdENT TO PAYMENT

■i pitfTprincQtJJouVidh.Pjflflr^^'P""^'^
1.1. .Tno Stoio eheP pay lhe'Controclo» on tmnouni not lo e*ceo.d Iho F^orm P.?7, Block 1.0. Price

LimlLBiiOn for Ihe services-provided pursuonl-to Exhibit A. S.cope of Services..
1 2 this Aflfoomoni Is fundcd.wtih federal funds made available through the U.S. pepartment of

Houslno -end .Urtjan .Oeyelopmeni, Tiiie XiV Housing Program's under .m6 hfomeless
Emerficncy AsSijslence" and'Re^d Transition to'housing Act {HEARTH Act). .Subtitle'A-
Housing Assislanc'e (Public Law 102.550).. under ihe'C.atalog of Pede'rel Oomc'stic
Assislan'cc (CFOA) bnd f^^erai Aws.rd Identrficalion Number (FAiN) as follows:
1.2.1. Federal Founds: 100%
1.2.2. CFDA«: .14.267

1:2.3. FAlNff: T0O
t 3 The Cpnlrocto'f fih^all (irovidc the services in Exhibit A. Scope ol Service in cornpliance with

fuhding requiremcnb. Failure lo meet the scope 0) services may jeop.ardae the Contractor's
current and/or future fynd.ing.

2. Financial Reports

"2.1. As part bf the pertormantc of the Pro}ecl Activities, the Conlractor covenants aniJ agrees to'
submit the'following:
2.1:1. Audited Financial .Report: The Audited Financial .Repon shall be prepared in

accordance with 2 CFR part 200.

2 1.2. One (i) copy of the "Audited Financial Repon vntbir* thirty ,(30) days of the complcliori
of said repprt-io the S.ia.ie at the lollowng address: •
NH OHHS.
Buresy of Housing'Supports
105 Piifasanl Scrieel
Concord. NH 03361 ■

2.2. Conformance, with 2 GFR pan 2i)0:"Thc Contractor shall Ose grant funds only in accordance
with proci^ures.'reiqy'ircmenls. and principles specified in-2 CFR part 200.

■  2 3 If Ihe Conlfactor is not subjccMo the audit requirements of 2 .C,FR part 200. .the Contractor
■  • shall submit one (i) .copy of'an audited financial report to" the Oepaftmcnl utilising the

guidelines set'l'orth.by fhe'ComptrolIc/ General of the United States in •Stand^fds.fdr A,udit
'61 Governmental brganizalions. Progtom Activities, and Funclio.ri.s.' within ninety (90) d'oys

• ©fterconlr^l complelibh dale.-
'3. Prolact Costa: Pavmant 'Schedule: Review bvthe-State .

■3 1 Prdjecl..Cp8,ls':'/\s used in Ibis A^feemerii. ihe(errn 'Project Costs' means-all expenses
■ ^ ■ directly Of iWirecUy Incuned' by the.tonlractor In the performance of the prgjoci AdVrties. as

determined by the Slaie to be eligible and allowable for payrnenl. in accordance wilh'Poblic
Law ioij.SSO.'es weil'es allowable cost standard? set "forth In 2 CFR i^rt 2^.0 as'revis^ fro.rn
lime io lime •and vyi,ih t,he rules, reg.ulalions, and guidelines' es.lab!ished by-the.-Stale. All

•subconlractois shall m,ccl the rpqul'rerrienie of 2 CFR part 200,



DocuSign Envelope ID: F9E538F9-BD82-481A-A4CF-2F710D8EE945

DocuSign Envelope ID; O012AB8E'9673-4736-9A6C-O787EBB2ECC0

OocuSlgn Envelope ID: C70CE2BF<A74-4B8C^980-B4C9C6F289BE

New Hampshlre OcpBr^ent ot Heaflft and Kumon'Services
CdhtinOym of Cirie, Ne*t Steps Perm'^ncnt Hpusing Pfogram

EnhibltB

3.2. C6"rttihUunn.'6f^Ca/i6 fqnds iViay be i^d to pay for'^iigitrle cdjts listed in "24 CfR.57B.35

cd(npohcnis are subject to ihe retlriclions on combining funds for certairt .eligible acfhnties.in
e single project found in 24 Cf R 578.137(c).

3.3. MaicS Funds:

3.3.1. The donlfoctcr shall provid.e "eufncienl mal.cfiing funds, as required bjr ►^UO
' f.egulaiions and policies ^escribed in 24 CFR !578.73.

3.3.2.; Maich requirements'sbail be documented v^th'tgch payrhenl reqqe'st.
.3.;.3.3.. Tbepdntfadfor ehatrmalch qll grarit funds.ejtceplfor leading fund.s. with nole.s>'.than

twehiy-Hve (25) pjercerit .q! furids or In-kind.,^rilributions from oUier..souro«.
3:.3.4. The CbniVeptdf shall u.tii.iz'c'cdfhm.at.ch (or.'lhe'c,6$i'df activitjes that .are'eligible under,

feubpd^t b'of 24.CFR'576. The Comractbf.Shail;
3.3.4.T; Malntsin.fecbfds bl Ihe source and use of contributions made lo saiisty thb

match requirement in 24 CFR 578.73.

3.3.4:2. Ensure records indicate the grant and fiscal year for-wh.ich each matching
oonV(byliori is counted.

?;3.4,3. EnSure'-fjfcqrds'include melhodoiogie's'that specify hovy the values of (hird
•' " party jrt-kind.cqptnbutioni.werejd

3'.3.'4;4. • Ensure records include, to the 'exterit.feasible, vqluritec.f services thai are'
supported by ih'c.samc methods-used lo'suppd.H iHe aiioqalioh of rc^uiaf
personnel costs.

3.4. Payment of Proled Cosls:

3!4.'i. The.State adrees'to pro^e payment;on.a cost reimbursement basis for actual,
eligible-expehdilures incurred In ihe fuinilmenl of ihis agreeme.nt^ -and shall be In
accordance wjlh the approved line iiems as spec.ffi^ In Exhibit B-X. Budget, and .as
defi.ned by HUO under the provisions of Public Law 102-550 and other applicd.ble
r^guldiiqn^, su^je'ci to the avaiipbiiiiy of sufficient funds.

3;4.2. The Contrfictor shall, only be rcimb^ursed for ihose cpsis d.e'sign'aicd "as eligible;.end
ailowabfe.rosts es stated In Septioh '4.'E*pepsc Eligibility, bbl.ow. Thd'iCbnlractof.must
have wrinen apprbyai from ihe St.aie.prio/ fo'biliing 'for ariy other e}q>enses.

3.4.3. Schedule of Pavrn'ents:

3.4;3'H. 'Ail felrfibyf^rrienl f^uesis for all Rrojeil fcosts. including ihe fi nal
fc.irhbut^eme.nt request for this Conireci, shall be submhled.by'ihe fi.fleehlh
(IStb) day ot.each'month, (or (he previous monlh,-ar^ a.ccompanied by an
Inyolce-frbm the Conlracbr for the amount of each requcst'eji pisbUr^rrlehi
ojpng i^ih'e payrheriVrVque'st fprm'and an/blhe> dpcynVehlaii.qVc^pi^^^^
eV-'pesigri^le'd by'the Stale,'which shall .be .c'bm'pleicd.dhd i$ign^.by the'.
Cohtra'cjlbK'"

Pipj"a«iro
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3.4.3.2. tlie.Stale. shall make paymcnl to the Conlfactor within thifty (30) pf
•reccipt'pf each Invoice, su.bsetiuent to approval .of ihp .submitled invoice
end (F.sufTident fun.ds are available.

3.4.3.3. The Contractor chall keep records of Iheir iiclfvitios r^laleid to Oppartmenl
■  pfogra'ms.end sofvtces. ̂ hd sKali provide such.rccordsand bny fiddrtiopai

financial (nformaiion if rbouesi^ by the Slate'.to verify expenses.
3.4.314. "In lieu of hard copies.submitted \o the address listed in Paragraph 2.t.2..-

above., all invoices may be assigned an eiectronic signaiure and ernailcd
to: hou&inQSuooonsinvQicesrSdhhs.nh.Qov

■ 3.'5. ' Pevlew of Ihe'State Disallowance of Costs:

3.5.1." At aoy .tima during the performance pf the Services, and upon re^lpi of the "Anny.ai
. Perfoimancc Re^^rt. Termination Reppn or Apdiied'Financial Bcp.o'rt. (he.Stal'e may.
review alt Pr'ojett Costs Incurred by (he Contractor and aU paymerils made 16 date.

3.5.2. .Updn'6udh review, ̂ihe State shall .disatlpw-any hems of expfehses that Pre not
determined to bi atlpwable 'or aie determined to be in excess of actual expenditures,
arid shall, by wriiten noii.ce. specifying the disallowed expenditures, inforntrng the
Conlractorbf ar>y such disallowance;

3.5.3. If the State disallows costs lor which payment has noi'.yei been made. lt shall refuse
"to pay'such'costs. Any amounts awarded to the Contractor pursuant to this
• Agreement are subject io recapture.

3.5:4. Notwithslanding anything to the contrary herein, the Conirocipf ̂ fees that fur^di^
•  I undefjhlsiAgreern'eni maybe withheld, In .vrftole pr.in part.-In the event of rion-

cbm'piianoo wiiK.any Federal or S.taieiaw.Tula Pf rftgutalion applicdbie to the services
provided, or H thb.said service's, products, required report submissions*, as' detailed in
txhi.bh's A arid B.-or NH-HMlS data" entry reguirernarits f^ave r}ol t>een salislaclorily
co.'mipleled ln accordance with the terms and conditions of this Agreement.

4. Expcrisfe EtiQibltHv

■4,1. • "Baaed" on iha ^dniir^ued "reCelpl/avaitobilfty of federal funds, the .Contra.ctor shall uiiiize
/Conlinyum of Care Program funds specified in this Exhibit" 8 from fhe HUD Continuum of
Care.Progrom. for conifaci services.

4.2. Coeratino Expenses:-

4.2.1.. Eligible operating expenses Include:
4.2i..i.-t. MaintenanQe.gnd repair of housing.

•"4.2.1.2. Property iax.es. and insura'nce (includirig property arid car).
4.-J.i."3. Scheduled payment's to reserve for replacement of major'.'-syslems of.-the

hbua.iftg"(pr'dvided that the'paymenis mu'ai be based on the useful life ol (he
system a'nd expected replacement cost).

4.2."i .4. Ctullding security for a structure where more than fifty (50) pcrcpnt of the
.units or erea is paid for whh gran! (grids.

4.2.1.$.. Uilittles. iriduding eleciricliy. gas end water.

6eUoii*^C4l»w>^-Fw>k»i.tbt. Kibo

m0)V
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4.2^1.6. Furniture a^nd equipment.

4.2:|2. Irtefioible'cbsts'lnciude; / - -

4.2.2. V- R^fSiai j^l^stst^nc^ ahd'opia/ating costs in the'same project.-
4,2.^2-2. Operaling cpsts of emergency shatter and.suppo/ilve.servicekinty'fici'ilties'.

4!2.2!3. Maintenance'and rep'air of housing \^ero'(he-costs of m'ainlolnihg .'ar>d
repaifir^g (lie housing' aie.included rn the lease.-'

4".-2.2.4. .ineltQlbie .costs. Any cost not described as eligible under-'scction 4:3.3
teiow is not en eligible cost of providing supportive services y^liig
Contiriuum .ol 'Care program'funds. .Staff (reining and C0s.ts'.>bf obtetning
professional licensure or certification's, needed'to provi^de' soppiortive
son/'ites are no! cligtbje costs. . '

^ 4.3. '.Suopbriive Services

" 4.'-3.1. Eiigibie.'duppoftiv'b services costs shall comply with ail HUO r'egutdtibns'in' 24'CF^R
.  576^53! 'arid 'a're availably to indivldu.ais -actively participating (he perrinanbnl

hbusihg program; . .

4.3.2, 6'oeclat' Do'pulaiibns. All eligible costs ere eligible.lo the some extent for program
participants are unaccompanied horrieless youth; persons living with Hty/AlOS;
and victims of domestic violence, dating violence, .sexual assault, or stelKin^'.

■ 4.3.3. Eilglblecostsshall lrictude>

4.-3.3.'l. Aof>ual esa'assment d1 Service Needs- The costs of the .asSfessment
reguire'd by-57,8.53(a) (2). ' '

4.3.3.2. Assistance with movino Costs. Reasonable-6ne-lirne'"movirig :cb'§ts-arc
eligible.af)d include truck rental .and hiring a moving company.

4.'3.3.1 Casq tnanBo'ement. The costs of assessing, arranging. coofdinati09..Bnd
mofritoring-the delivery of individualized services to meet the needs of the
prograrri'pbrt<dpant(s) are eligible costs:

4;3.'l4. Chlfd Cere. The costs oi establishing and operating child cerb. .and
providing^ child-care .vouchers, for children horn -families, experiencing
homeie&'sness. including providing meals end sna'cKs. an.d compreherts.lve
and cootdinaied developmentaVactivitfes are eligible.

'4.'3.'3.5. • Education Services. The costs .of-'Improving knqv/ledge 'and basic
educatiprial skills are'eiig'bie.

4.3.3.'6. Ern'otoymenl assis'tahce 'and lob Iraitiih'o'. The costs' of^e'siebii.s'hing and
~  opeV^tihg ̂ p(pyrne.nt 'e$stS(ani» a.ri'd )pb training. pfogramS-b're eligible.

Including da'sVfoom.- online .arid/oV. -iMmpuler .In'islfuct'ion, .onMhe-job
inst^ctioh, sb'iViofeS .'lhal .assist-'individuals In securing/.employment,
acqulri^ .learnirig s.kiils, and/or increasing .earni.rig'po.i^nliai,. thP'Av.sV.o/
providing :redspnaVie 'stipends ';to progfaVrt participarijs"iri employment
assistance endjob.ir'alning'pfograms Is ai'jsb ah-diiigiblp cpVt.
Fopd. The cost of orbvldtriQ •meals' of qrocerjes to pfoQfarhj'artidoants'is
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4.3 3 6 •HQusino snatch and counseling services. Costs; of-assisting elig^la
program parti^panls to locate, obtain, and retain sojiaWe" housing arc.
Gligible.

4 3 3 9 «Kvicfes. Eitalbic cpstB Btf the lecs charged by Dcen-^ attorney
oftd by p6rson(t) under the suoervi$ton of licensed aRorneys. (oi .ddvide
•er^- replVsentation In mane's that interfere with" homeless individual or
family's bbiiily to bbloln anOVetalh housing,

,4 3 3,'jo. i H«> ̂ k[\[s traininQ. The costs of leaching critical life managctnoni skills thaimay never have been learned Of have been lost during course of. physical
or mental illness-, domestic violence, substance abuse, and homelessnM.s
are eligible. These services rnusi be necessary to, a^si the program
•participant to function JndepeivJemiy in the communiiy. Qornponem life
sWlls.'training are ihc budgeling'of resources ehd money m'anaggmpni.
hoii^'hoW management, conflict managerneni.shopping for .food ahd other
nce<?W"ii"cms. •ouifition. (he' use of public irensportaubh. and pareni
tralhing:.

4 3 311. Mpntfli Heaiih Services. Eligible costs are the direct outpatient treatment of
mental health conditions that are provided by licensed professionals.
Componenl services are crisis interventions; counselirig; IndMduol. family,
or group therapy sessions; the pre^crlpUor^ of p?ychdtropic medi?etjons w
•expianailons about the use -and manager^eht of medications; .and
c9mbi.nolion.s of iherapeulic approaches to address multiple problems,

4 3 3..12. putoaiientheBlih services. Eligible cosls'ato the direct oulpalient Ireatm.eni
of m^i^l conditions when prbvided by licerised meglcal pfofes.siort.als.

4.3.3.13. p.itrfl-ach' Services. The coits of acirviiies to er^gage pefspos for the
purpose ol .'prdvid.ing Immediaie support and intarveniion. as well as
Idcnrrfying poientiai program participants, are eligible.

4.3.3.14. fi.ihstanc'e ̂ buse treatment servicos. The costs of program participant
Intake and assessment, outpatient treatment, group artd individual

•  counseling, and drug tesling are eligible. Inpatleni deloxificaiion and other
Inpalient drug or alcohol treatment are ineligible.

4.'3.3.15. TfansOorlalion Services, as descnbed in 24CFR .578(e) (1&).
■  4 '3 316. ̂ Hiiitv Oeooslts. -This" form of assistance consists, of paying fp.r utilRy

■  ■ deposit^. Utility deposits, must be one-time. pJtid directfy to utility
domparjies.-

4-33 17 pirr^rt orovisidn ol services. » a service described in items 4,3.3.1.
through .4:3.3.16. of-this section Is.being directly delivered-by-.the
regipifeni. Of subrecipieri.l. eligible costs lor those seiyices sl.s'o include
Ihe'.fq'ilowingl

4 3'-3 17.1. The costs of labor or supplies, and male'riate Ihcurred by .the
■  recipient or -subrecipient' In diredly provldirig supportive

services to program pa.rticlpants; end

P»9»Se'iO

C«vx>9i/o»>
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'4;3.3;i7.2. The 'salaiV' and benefit, packages o.f tKe reci'^.e'rii and
,  subrecipijfenl.slaW 'directly ̂ eliver.the'services.

4:3.4; Criaht (ur^s^rriay bi used for r'eiital essisiance-tdr homeless IndNlduais-dnd farnilles.
4.3.S.-- Rental assUt'anbe canriot be provided lo a program participant who (s already,

receiving rental .essls'iance. or tiving in a housing iinK redetving renlai osslstance qr
operating assl'stonce. inrobgh other federal. State, or Ipcai oources.,,

4.3^6. Rental -'a.is'sistan!^ shall ;Bdminister^ in accordance" wilh" the- poii.cies 'end
prdcodurw'eslablished by ih6"Cpniinu'o'm"as set fdhh in 24 CFR 576.7(a) (9) 'effd.24

■6f.R $^6.5Vend rn'ay
.4.3.6.'1. S.hdrtlVrnt. uplo'S.rnbhihs.dffent; .
4:3:6..2.' MpdiluVh (prm. for 3.:24 rho"nlhs; or
4.3.^.3'. UongMerw. for longw lhan-24 rtibfiths.

4.3..?. Grarti f"u"nds'fn&y"be."u"Sed for secOrlty deposits in an amount not to exceed 2-months
■bfrenl.

4.'3.0. . An,{advance'Payment of the last month's fenl-may be p(Ovrtded-|o the landlord, in
.addKion'lo'the iecuyrty.dep.psit and payment of first month's rent.

•4»3.9. "Rcntot pssi's.iBnce ■will only be"provided tor "P unit H .iKe r9hl'l$..fje"aspn"ab.ie. ^es
■  ..delcffnin^ byji'he ConPac.lpf. In'rplatiph'to.renis peihg charget^.^forcipmpa.ra,^^^^^

unaislsy^ the ideation, s't^e; (ype. qujlijy. amehl.tiesy
'fpcil)ji.e?yahd'Managirncnl nialhtehaho^^^

.  4.3.'.lO,.:Th"e"!pdntract9r; rn.ay u^"fe"9rein't (ufids'ih an amount hoflo cxcee.d-pne fnortlh'i r.erit-lo
'^ay for lahy dofria^b 'tb hpusirtg due -to the action of a' -program pVftVclpanl/ fp^
Leai'irib fund's ronV: "Properly damages may be <)aid only .from "funds paid to -the

^  " "landlord from-securrly deposits.
4.-3;i"i.Hou9iho .Shalt be tn compliance with all State and local housiriig codes,, licensing,

regutrefnents. the. .Lead-Based.Paint Rbisohing PreveniiprS 'Ac/! "and'any*"plher
requlrernenjs of the juri^dicliprtln which the housing"i$.top^'ted regarding the condrtiph
of the ^rucipVe a.n.d/operMlon of ihehouiirig pf.'serviM^^

^4.3,12. The C.dnlra'dqr^Sh^llproyide^orid.Of the following typfes of f6n!al a.ssjslpri.ce: Terlarit.-
' -^ip^ed.-'P/bjt'cLbas^ .'6r'§ponsdr-baieci r'entai assistance; a$ des.c"rjbe"*d.by HIJD In

■24"*0f^R.;57.8'.5T.-
4 3-12 '1 -"renan't'-ba's'^ "rerilBl assistance is .rPrila! .assislonce .In vvhich program

part.icipa'hts choose housing of an appropriate siie'.ir^ which to resjde.'jWhen
fSccessary. to. facHiiale lhe" coordlnaiion df.supportive>ery(ce.s.^ re^jpfehti
-pn^;subrec(pienls-niay requlre.program parl.iciparit^.tp'live Ip a s'p.edific a'r^.^.
fpr ihpirferilire p'eriW 'pf pariipjpatjoh, pr in "e a"pp"cif>c;slru(^^ofc".fpf;tt^^^^ •
year' andm.a..spePir{c:aVea"for'lhe''r^ of IKe.ir.'pj&ri.bd'^f j>.ah^
•"Shprt"{and'mfedjum.i.erm. rcTil^l'aistsian"ce.provi^_ed yn"dcr".ihel.Rfl^id.R.c-

be'tenani'.ti'ased "rehta;! assis'laH.ce.
*  ' 4.3'.'1 2':2. tS6oh'sb?-6^'ed 'r^hl^j •WssTslaric'e is provlde'd through .cdhU'acts befweeh'

Wq."f^ij5.laril i-and-lspdri^qr org.an"cz;aUon..-A.'sponsor imayj^ -a .prrvale.
riot^protitipyg'anaalio'n. or 8 .cbrhfhuhliy tiienial liBailli agef^Lfis^lished
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.  exhibits

•ps a public nonpforrt ofgaricaDon.'.Program fciorticipanis hius)" r?s"ide In
^housing pwn^.brJeas^ by.me sponsor.

4.-3.12.3. Prolect-Dased rentpl assisiance :is pmvideO irifough :a cbnlradt "with me
ov^eftol on existing cUuclurc. vvtipre the, ovsmor ;ogrc«tf id lease the

■  'dubsidired uniis_ id program partidpanls, Program participanis will not
"retain fe.hiaVassisiance If they fnove. •

4.3.12.4. for brotect-basgd. soonsor-based. or tenant-based rental atisistance:
program "particlpant.s must enter Into" a lease agreement for a te'frhvof at
least one .year, which Is tcmriinable' for cause, the- .Ifeasos mysi be
dutpmaiicaHy renewable .upon-expiiation for terrns fHar arfe-a mrnlmjjm'of
one month long; except O.n prior nblipe..by eillie/ p.ariy.

4;4. -Administrative Crests:

4.4.1. Eliglbje edmirtislraiivc cosls'inciude:

.4,4.1,1. The Cohiracior iridy use "funding awarded under this paii.'for ihe payment
bf-project adrhinist/alhre cbsts related to the planning and exocutipn of
Cdniinuurn of Care activities. This does not indude staff and.overhead
costs directly, related to carrying out ecUvlt.ies eligible under 2iCFR 578.43
through 5'70.57, because those costs arc, eligible as patdf thosb 89iiVilie^.

4.4.1.2. General rhanagemeal. .oversight, -and cpordinaiipn. Costs of ovijrail
progra.m man.agemenl, coordiriation. moriitdrinp and eyaluaiioh.- These
cd.sls include, bul-'are not limKed to. nec«ssbry-expendKure..5 for Ihe
folldwing:

'4.4.1:2;1.. wages; and related cbs.ls of the eontracto^s.slaff. or oihef
'.staff engaged in prograrn'.adminisl/aljo'n.-

4.4:1.2.1.1. In charging cosls to this category, rhe Conlraclor may include
the "entire salary, wages, and related costs allocpbl8;.to1he
program of each person whos.e prirnary res^nsibiliti.e.s with
regard to -the progra.m Involve program edminlsUalipn

. assignments, or ihe'prb rala. share of the salary, vrtges. pnd
related c6sls of ©ach person y^pSe job includes."eriy prpgram
sdmmiSl'al.ipn .assigrimchts. fhe.donl/adtbr mjy only p^c
onfe of these methods'for each fiscal year "grant. Program
a'drriinisifa'libn asi^gnment's include the following;

.4.4.r2.'M.l. Prepiring progrpm budgets and schedules, and
amendments to those budgeis end schedules;

•4.4."1.2'.^.'i;2. Developing systems-for assuririg .compliance with
pfc^rem reqiJIrefpenls:

.4.4.-1.2.1.1.3. Developing •ilnteragency iagrpcmcnls -erid
agr'eem.enls wiih.^ubrecipi'enls ahb Cbj^aclbrs.io
tarry poi program" .adtryiti^s.:"

.4,4.-^2.;l.1.4. Monli'oTihg pf.pgr&m]" bciivities ".for "progress "pntf
.'c^mplia.h'cb wiih'pfogirom rebuifcmb'njs;

mi.
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4.4.1.2/1.1^6. Preparing reppffs 8h(J other documehls r?|at^ to.
the program for.submissi.oh tp.HUD;

4.4.1.2.1.1.6.- 'Coordinating the fiolutioh'ol ouiJil bnd monilo.rrnQ
findings;

4.4.1.2.1."1.':- PVoporing' roporlS'dnd Other documents directlyrelated to-tho program submission 10 HUD;

4.4.1.2.1.V8. Evsloaling program results against .s^taled
pbje.ctiyes;

•4.4.1.2.1.-1.9. Managirig or superyliihg .pefjwns whp^ prirhary
responsibiliUes'i^th/egahl.to me.progrern. inc.fijae
sijch •assigh'rne'nts '.as' thosc. desaibed in ̂ eW
4.5.-1..2.'i!v.1'. throi^h ij.S.'i .2.1.1.0. ..above:

•  4,4.1.2.1.1.-.10. Travel costs incurred focpfricidi busiricssln ca'iTylog
out the pfograrh;

•4.i.i..2.i.T.'ii. Adniihisi/ative seKrices pcrlormed under.third party
contracts or agrecrnenls. including such serviws d?

• general legal services. gccounUng s^ryic.ds" "and
6udil s.eryi^s;

4.4.1.2.1.1.12. Other oo'sis for goods .and services.'fluked for
adminislfalio'n of thW program,Jriciuding .suchVgobds
and services as. rert.idl or' purchase 6f i^yiprneii.i.
Insurance] .uiililies./office. supplies, rental "and
mi.aifiienance. but hbl purchase, of.office space;

4.4.1.2.1.1.13. Training pn Continuum of Care regulrerhchtS', ̂ sts
■  of prbvWihg training on .Continuurri; of .Care

rt^yir'eme.nls and attending HUO'Sponsored
Conlinuum o'f Core tfolnipgsi'aod

.4.4.l".?.1:1.14. Envirpnrncntal review. Costs pf'carfying I.he
enyifonrnenlal revipv/ resppnslbitiiies u.n^.e'r 24 CPR
578.31

4.5: 'Lea's'ino:

4.5.1. vyhep the Cp'nlrpctor'is leasing tlip structure, p' pQiiiohs thereof. gVaril furid^.May tk
used .10 pay .for 100 pcr.Cisnl of Uie coVs of leasing a .siructure or strpcturas.- or portions
thiffebf. id pfov'idehousifig or.sup^'rt/ve spryicies tb.horrieless persons.for up tq Ihrw
(3).Vear6. LVaiihg 'fbhds ma'yridi be used to lease uniis or structures owned .by
cd'niractof.- thel'r ■pareni- -.orgariizaVion. any 'Olher rci.aled .organlzp.lipofs).; rororg^nizdlibns ■"ihaVarc merfibPrs of a-paririerahlp. where .the partricfship owns ihp
•structure, unless HUO a.uihorized.en'excbp.iion for good .cause.'

•4.,5.2. R.equlf.omerits:'

4.6;2-.'l. Leasing fetrOclures. Whpn grdnl.s I'are'usp'd ip p^y.rehl
'  " slfu.aufepr"bUb,ctu.r!Bs'.ihe'.r.enip^idm'usrb'^5.l^aso.na,bj^

baipg'charged In th'b^area'Tof."comparable spapc.'In.pd.djlipii.-thpr.dril paid
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may not exceed rents cuTcnUy being choiged by the sfime. o^er for
conh.pprable.unos.sisted 'space.'

4;S.2.2. l^easihb individual uniis. When the grant fund? ere used to pay r6nl for
individual hqusln's units,.the re'ni poid rr)usl reasonablem relatio'n id rents
telnp'Charged for cpmpaiable.unlis.-lakino into account Iho tocelipn.-cizo,

quality; dmentiies. facilities, and management services. In addition,
the'rents may not exceed.renls-cuaently tJ.eing charge fpr comperabid
units, and. Ihe rent paid may noi exceed HUD-determined fair md'rk'el rfents,.

c.5.2.3. u'tilHies. if ̂ lect/icHy. gas. ond.water are included in the rent, thesd uti.liUe's
rnay.be paid from 'e.a$.ing funds. H utiiitjes arp not provided by the lahCllord,
.these utility cosis .arc dpe'ratl.ng costs; except, for supportive '^ryl.De
facilities. If (he structure is being used as a.supportive service facility, then
th^d .utility costs .afe a ?upportrv6 $erv't6e cost.

4.5.2.4. Seeu'n'tv'iiedosfts and first iand laSt month's rent. The Contractor may-use'
grant-funds to. pay security depb'sits. In an amount not to exceed h months
of'act'ual rent. An advance payment of last month's rent may be provided

'  (b.the landlord in addition to security deposit-and paym'erM of the first
month's renl.

4.5.2.5. .Qccupancv aQrcemcnts and subleases. Occupancy agreemenli and
subleases are required as specift^d.in 24 CFR 57.d.77(a).

'  4.5.2.5. Calculation.of occuoancv charoes and rent. Occupancy",charges' .and rcn.t
froHi'Pro^ram pa/licipants must be calculated-qs provide in *24 CFR

-  57i77:'
4.5..2..7. Rrfigfam Income. .Occupancy charges and rent collected from program

- pa^icijOar^ts are proigram income and may be used as provided u'hder ̂ 4.
CFR 578.97.

4.5.2;.e. Transition.-Refer 10 24C'FR 576.49iblf8).

. 4.5,2.9.- Rent paid may only reflect actual costs end must be reasonable 'in
compa.rlson to rents charged In the ar'ps 'for ,slrhiiar housing un'its.
bocurneni^lior^ of renl reesdnablenese must b'e Kept 6n file .by the
Cont/pctor.

4:5.2.10. The portion of rent paid with grani funds may not exceed HUO-delermlned
fair Waflcel r'e'nis.

•4.5.2.1!!. .ThS "Co.hlracior shbll pay Individual, landlords directly: funds may not be
'given direcUy'to participants to pay leasing costs.

4.l"ll2. •^fopfe'rty.^a''mages may only be paid from money paid to "the laodiord fpr
•securily'deposiis.

4.5:-ll3. Jhe Contractor cannot tease a buildino that it already owns'lo itself.
•4.5;2.14.. .'Hous'mg .must be in comp.liar)^ vyiih alt Stale and locarhpusing tod.es,

licensing "rpqulremenis. "the Lead-.Base'd Paint Poisoning .Prdy'ehlioh-Acl.
.•,and'an"y;dlhef requirements of .the junsdicdon in vvhlch ihe .housing'is

SS-»7»B>iS-«4-PEAbW.1) OlV 2D2D
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.■tojate'd Tegafding the "condition pi the'stAicture.and qpo/altpn lof mb'
hfiusihg'qr'spiylccs.

A k Tha ContrBcior rnBviha'foe prWdm pbitlclpants.T.enI and pliiitiw (htai. hot water). /H.oWcvcr.
'he ,naV;W,un< a™un,t

CFR-.b7a-^V): Other services euch ds cable-, eu .wnd/lioning, telephone. Iniemet-Bccess.cJeaning. parfii^. pool chargesi-e'ic. ore el Ihepartiapanfs opuon.,
■4,7. Tlhe Cbnlra.ctqrVhail have/any staff charg^' in tali or part to ihis.ponltact. or counted 9.5

compiet/v^eW/o' bi;^.ei*ty.li^e5he«l.^-
Contractor Financial Manaan'^gnt System

"s 1 ■ Ki^ferl fionttol: THe.GdmiBCIor.s.tia.tl.e.st^blisti ffscal spniiot and lurid BCC0.untin9 prj,;^H!^^ens^e-p^^ disVir-cWent Pl.tahd Sccrjyrilirig tor, g'.ant tur-d} and pny re.quIrM nonfede^l•  dxppniirtutai: ThiiiV.osponsrblirty appt.ras Id fund? 'disbutse.d In d.rett operations, 0.1 Vie
CoritriBClpf.

5.2.. The Cbrtr-bct'or'fiH'all fViaiftiein a finariyal manaflfernejit system that complies Wilh-5.eFR pbrt
20"b.or such epulvalenrsys'iem as the Sla'ie may require.- ^

>0

C9«r>cio>.M<h
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Npw He'm^hlro pepsrt^oni'of H9al<,h ̂ nd'Humiin.&OA'ices'
'• eihlbilC

-) SPFCIAI ̂ RQVlSIQ>fS

CooUadors ObrQaiions: tho'Cwtrador oovenopu end tQtca (hdl ojl.lunda naceivod by the Coniipclor
ub'de//tKb'C^&iKt'$bfiii b6.u5^ only aj paymenl lo'lKe Contractor (of services pfovid^ lo eliql^le'

'.(iSijtvt'duttts ar^'.]n ihe'f'uKherar^ ohhe.ofMesaid'covenafib. the Coniracior.hereby covenanll.qnd
•■'qtfrepVW:M'ow-

•'2.- Tlhie end.Manner.orOetefrnlhajipni.Eiigibilhy dolemi.iriaOons shan bo'madocnfoipslpfqyidfl^ byiheCtopa'tmerit.fo/.thal p^r^'sq onfl shqii bcTnpde.qfxiVemadc oi. such'times 35 aicfife^rib^ by
■iho'OepaitmenL • • ■ ••• • ' ■

■3';- ■ OcKorAcfiiqiloh; .Irt odditibn id thd doienninatiw torm^s.reo^^'rcd by lljie Dqpartment/lho Conl/actqr
oh^l mQintain oVaip fiWidri cich'rqopfcni of 6to\^Vt^rcuryJef.'^lch file thoHinctudd ell •
■inlprmTblio^'nfC^ie{V-b$.i.yi^h"aft e deiermininkjn and stith blher'infofmflliqn os.lhe'

req'u.jjilV T^Cqlr^l^oV sKqil.fOifllvh Ihe DcfwrVneiH wfih ellfoVms end ■d'ocumehletior>
d^^^^ Oopahrnenl'mayr'^uoslior require.

4. 'pfilr He'aflnfls: Tr»p^Co^)ifac»Fund€filoods ihat qli Applicants,lor ierv)<^.hcfeundftf. as,.vv^U
:ind^ud!> j^laredjaeiigible hbvea'righi^ioa "lair hesfing r.eg'o'dirig'.thii dele^l^ Thq
•"Coniractof hereby obvtMnis drW pigreei fhoi oil eppticanii/qr Mr^ctlsinaii.'bq.pQrrhitt(y
on ppqli^lior> form and thai cafch^'opplicof)! or rc-'opiplicanl'shall be iVilotrndd q1 hl^er Hghup";6'lqir
h^drig'IrvxcorddncevnlhDopartmentrqguteiions. ' - '

.5; .;b"rb"tyUlos,6ryicKbach6: Jhe'Cbrfl Agrcctihal ii Is e breoch.ol ihis Contract.to oocop! c»r
.m'sKd p paymfcrii, greljiiry "pV.off^r'di.ernplpymbn^^ dri behatiol iheCwlrartoj; qny'Sub-C^onirp^or or
.•tte.'Sia'le in'ofdor.td lnfh/6'r)co pdflorrnaftbe oJ the S^peibi WoA deibi»ed/n £*hiwj A pi iHli
•'^ni/pirt/Thc. slate Ihis Contract or>dpr>y sub^c'onUbct'j^.sul^eg^
'dqteirninjKl.thal paym'j'nh.'-graluitios "or offers of erfibto'ym'cnl bl pKy klnd^Were oHct!^ or re'cbiyi^ by
any bl^lals. bfRcefS.VfPbWlj^l .or ogenlls/of the CdnlrDttor.o/SybrCpnlractbr.;

6. •ftetfoactlvo ►^aymentar 'l'iotwliKjtenyiftg anything id the fonlrery conlal'ndd Idlhe C^'nlraitjOf ihany
.other, dbcumoni.'contraci pr.urtbersi^ir>g;'lt isexpresily understpbd .and ogrer^ by the'pa'riin.
W/'Cl.b.'thaj np pqymenis ^lw'u be-mad.e hereurxJer to;»clml)ufse Ihe'Contraclpr for .points irtcurred for
"bhy.purpose o/'foJ bny scnvrces provlded to'ony individual prior to the tHr^ive Dale pi Ihe Coitlr^l
••ehd fio'paym'dnis shall be made.for censes incurred .by Ihe Contracloi for any services prpi^d^
"pripr"'lVlj^ daleWs^ich^Jhe.VrrdMd^ {cicept as olherriisoqjrowjdcd by;tho
fedp^r^i r^ulaUbh's) pVlorlpb^dele/rniruiidn' thitt thV.indfvldua'i b drigiblc )dr such .services-.

7. Condllibns of Purchase: Nr^ihslending ip/thl.ng lo.lhe cbnira/ytdrilained in.lhyGw'/B^'dp.lb''^
hefcinj^ntDi'n^.'ihallbe'd^riTdd tobbligalejprroduirolhePopdym^^^ Idpurphas.evspr^c'e^
hfere6nd'?r:qVa"'fatf.wh>ch'fe(m.b.ur^.8;thcCy"ni/airtorlnexp«^^ .
•vvhlch pxcocds^the cmpuilslneyibnabld.'and necessary.id .aSsure ihe bUalitVpf
rqie.vrttlfh exceed# thb'rolp'charge.d by the C.pnlrbctor to'irie^ligiWc ihdivdualj'or ptherOijrd.palty
Jfir^prstor such sprvice. Hot briy ̂ imbdufirig ihelerrn'pf Ihls Conirect or olier rbcqlprpf.thV/jh?'
Exp'prtdilufo'RcpW/hr^fpup^^^ ihali petpf'mioplhql Ihe.Cpntr^pr '
^ympnlslTb/cb^e'r jp reiifnb.Orso Hcrns..ol expc,nsp othC'/han suchcbsls/'of hps rc^i'rt.b b^yhichl
"iri"c*J^yv<5l such cp^'is .Of in'pw^w of siich.rafrt cha.rgcb by Ihe Conlractor to inclig'jbleilndlv^u^.ls-
!*"qth.^r:th|r;dpa^fynq"eii;'tf>rp.ipb .
7j-V *R4njjgbtiat^;j_f^"(;ales'f^'^^'d"rtl.hef^ in which ev^t hew fa.i«.shall be fo iaWisKeid;
•7.2/ ^peyOct frr^ o^^'fuiure paymani id Ih'e Cdnlr^lof Ihe'amburil bl.anyprio^Vqirh.burs.irpdJ^

"■ d;ii>ipr(.b - Spr^i Pr^ltiqnV Cqntrscisrt/yuy^
Os.toi
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7,1 b^ndfepayrnenl of iho etcea paymeiM by ihe C^niractor 1a wttlfh evoni taOu/e lo niake
suth repaymeni shsH consiilule.en Evenl of Ocfauil When ihe Cphlraciy. is

to delefffiine tho eligloiiily of'indMduais fof sofvices. the Cohiroclof.agrew.lo
felniW/w lKe Department fc.©!! fynd$ paid by the Department to Iho Cpmractc for M/vfces

' p^ed.to any inpiykjii^l who i$ found by'the Oepartm^ to be inoiigtoie iof tuch eorvicrtei
.anyitlmVduringyitie'ften^ oi retention of ticords established tieroln."

RECqRp,5;iMA'NTeNANCe..Rp£NTiON. AUDIT, disclosure and C.ONFrDENTlALlTY":

a MBlnienancc of Rocordi: th eddMion to ihe eligibiuiy recbtOs' epecifjed otiovD. me Cont/octor.
"  • c^'naVb cih'd/agvopa'jo.mawtem'mo;foOciwlhg fee.oy'ds dgnng mb Corvl/od Period:

a'i Tftcat Records- booVs.:fCCOrds. documents ond omet daio cw«VAdh^ arid rcflectirig.etl posts
end olher.expenscsincuned by iheConuaciOf mme perfo.rmanco oi me Contr^.;ond
income rece'fvod or cdcected by "iho Cohi/actof during the Cohubct Period, said r^ds.lo^.bo
meintaihed lri ecconJarw© with oaounling pioccdurcs ond p/octiccs which sufficicnUy and
pVd^riy reflect Oil i'och' cosls-and cj^nses. and which afe pccepiabio to the Dopprtiment;'^
•lo inciudo wiiht^.tut^llona" ledgers, books, records, and originol evidence of costs cuth sa
purchb$Ofbq\iisilf6nVa'^,oVdeH..yi>Och"9rs.roqvj?'t«ri».tormatefi8b^^^^
5rhkif^.cbiiiV)b\Ap>h^^ ttbo/ tirne ciDrds..payron$. arid other records requested Of required by the •
OdparVtt'Crit. • v."-

8 2 •Sierilrcal'RecOfds: Siaiistidal. cni^ilmcnt. ptlencldnce.or visn.re^rd.s lor each r«>pK?nt of
■  'servicesd.iinf^.th^cCd v^'ch record^sho"rhctude.pn records of oppliceii^arMJ

oljQlbi%T""*ia0tft9.dp /o^s feqoir'ed to determine'errgiblifty loir each Such recipient); r«ordi
rcfl'ardtriojhe prjjvtstori'of.scrvices and atjinvolcfes'sdbmftied to'thc Deportment td'bbtoln
p'oymcnflor such services. .

•.6.3: M.ed«t Records; Whcrp appropriate ond es p.rescribod by the Department rcguta.iipns.the .Conlreclor shall f^in medical records on each potie'nt/iecipient of services.

•9 Audli-'ContractOf sha)i iubmfi an 8hr>ual audit to the OepaiHmem wiihin.60.dpys otter the cjwe of the
•' fldeocy f.sdai year. It j? rkofrifiHencJpd tKil' the lepon ̂ >V?p3red in accordance with th^ P^ovttion of
'qVce of Managc^bnt'bn^^ 'Audits of ̂ l.ateS. Lo^l.G9yef.nft^i5ls; end Noh
Profii bro8Wietido'>''0'^ lf'^.!^P'5^'*'?^* 9' .Star^.^fd.s f.or Audit of ,G.ovornrhcnt6l Qrgariiiatidris.
Prograrn't; AclKWes ■snd/unrtiprts.'rtsu^ by Iho US Gene/ol Accpunling O.IHce (GAQ alohdarfls) qt
ihcy pertain to linarKlai cornpllancc audits.

91 Audit-qridReti'iew: During me:ierm of this Controct ond me period lor retention hereyridof, Iho
Oepaftrrt.ent ihc'Unitod'StalcsDepartmontolHoalth'cindHufnanSerricM.'ondenyofthoif
desirwVed rbprcs.crtativei shall have pcce^s-fo all reports and records maintained pursyanuq ^

• iheCoritrtc^lorfturqbsesroioudit. examination.ewerpisondIranscrlpls.
9 2 Aiidil I'iabllitlea: In'^dHidh lb and not in any way tin lirhilalion ol obrigollorts of the Conlracl. n is
^ urxioratbiii ar)d ogrei^ by the Coni/aclof thql thp Contfecipr shall bb heW^iiaWe.for any siple"

or l^cta) audft'cicepliofis crvd sh'oii re.io.rh .to the Departmeni. all payments made uhder Ihfc
CgnlTBpi to-.wt>t"cri ft^piedtion f\as been taKcn.or which have bqen disallowed bega.use .pi.such bh
.ex^ptipn,

to .'.cbrSfidcnilal'lty oi.Records: Ail Information, reports, ond record?: moirilained t^reundcf ofcoljodpd«h cbAhec'lton.yvhh the pcrtonmanco qf-ihe icrvtcei end t.he Contract shot) Mririder\t.ial orid.shallrSot
bcdisclosed by.ihe.Cbntroc<of..provi{Jc'd howovcr. that pursyanl to siai.b laws ar^ the (ojulatlqn^ of

•  the ptpartmbhl rcgardihgthe yse ond disclosure of such.inlohrtalion.^disclqsyr^' ihay ^^me<^e l.q.
'ii\iblic"^ici»l$\«Julrrn9"»uc^ inldrrrialion In connection with" their o.If'Ciel duties' and for^purp^es
<jirbc.t|y'.OQrm^ecl^ ihe bdmihislrolio'n of the'sbrvices orid the.Gohlract:' end provided furthcr..that
;t'hfe:u'ii-br dl?";6l05yrVby any party'bl e.hy>f6;rihaliQri d"on^>f^.fr)6 e"rcdiJrefU tor any.purpose ool ^
:dir^Uy ibnriijcied v/im the 4dmlrji?l.faiion 61 the Department 'or the C.onir'ociw's re^fiqoslWriies withrei^^'i^to'^y'^?W^.^<«ftpfeyrSdeM'$pr6hibiied.exce'plb
■flliomey^df guardian.'' .(C—/IVI

"  EAtf.iC-SpeciyPAMiioin Conusctwtnii>3.&-, 7 /'■' \
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r^c^lhslanding to'(1^ .contrary conlBine^ herein the coyerurits and cm
^^regra;^ shairaur^'the ienninBlon o' the Qon'lrsci' for any reason ̂ .slso^C.

11. Rqpo^: FIs^ pno'Sjatl^ic^;' TheXoniractor agrees (o submit ihe foUowing reports at lhef^bw{r>g
•  t^esjf i^uwied by'thabepart^ .

11:1.' Ipterim Financial R^pMs; Written inicnim financial repons conielning a dcuiiied descdpttonof
cmui.'iinc} r>6<v,al)6w^e b'xpons.^ Incuirbd by iho'Contf^ler to the date of IKo repot end

' ̂teining su.ch olh£r. inlofms.lbn os shall bO depmed iaiisfdctory by the OeMrtmon) (o,
justify (he reid :or i»aymeni hprotinodr. Such Flrtanciai Report's.sha.O pe submiTleO on ihe'r<^
d.6i(ror^t^..ii>y (he'bepianmonl or dee'm^ setafaciorv 6y U^e'De^rmeni.

11.^. Final Report: ATuuiroporl shaD be sirbmin'ed whhin lhlr^(30)dO)^.ehel the endolthe'ierTT)
of this Conir'ad, Rr>8i Report 'shaii be'ln a form siirslacio^ lo'lhb Oepa.ivne/tt and
ooniaihO summ'ary'itaicmeni oI progress toward goals and ob)octjves'slated in.'lh'ePrbi^sai.
.end ofher Irt'lormalron required by Iho depaitmenl.

. 12. CornjcTletjon of SeryTccs: pisaiiowartce ol Cosis: Upon (he purcha^ by-lhe Oeparlment oif (he
rnoximurn nVn^ber ol yniis.p^vi^od for in the Conuact ond upon.pfiymeni ol.the price itmheVcn

'  ho'reu^er.'the.CM.tr^d ond eiliheMi^ ihe'parties here'under (except such obligeiions os.
by th^.lemvoi thelConlracl'are.lo Pc ̂dormed qfle.r the end of the (p'rm oi this Contraci, en(i/or.
iVrylveflhe IcrrninatiM pf Ihq'CjonuVcl) ihai) lenrtlnalV. fw'byidpi hoivoyer. (hai if. u^n rp.vfow of.lho
Firvsi &)^ndliurb R.cjMii iKp'^'parVneM .shall disallow'ony'exporSsi^ ctabn'ed b/t'Kq Conl'fa^or'es'
cosis-fieicunder the.Oepinmeht shall rcte.^ ihe'ri^hi.-'^ iis.dis.creiion.io deduct (h.e ampuhi of ,s'.uclf»
cxpOnses'OS ere dtsBllaw^ or lo recover such sums from 'ihe'Contrecior.

13. Cro<)its: AD docomenls. .notices, press reieasos. research reports and. Mhcf materials prepo^rod
duHr^ or resuning from ihe per^ormence of ihe aervl^ of the Contract shall indude ii^foUowihg
•.siaierhMi- ... . ' ' '■. [ .■13!i. Tt^ preparalion ol .Ihb ^rcbo'rl. bqcymoni etc.) was financed undor.a Contract with tItoSiate

.of New HjTmpsh'ire. Wp.a.tlmeril o' Health end Human Soryiocs. wtth funds provided in part •
by iheiSiaiiiof itfow'.Hbm'psWrq o'nd/or'such'plher furiding sources eswcrb avalloble or
r.^u'yW.te.g.. lhe[Un^^ ^(albs Qep^rtrher^.df HeaUh'end Humert Services.-

14. Prtor-Approvel ond Copyright C^qriihip: AD materials (written, video, audio) prcd.ucbd or
purehasr^ under Ihe cdnlrad chailhave pii^.opprovalfrorn'DHHS bc.forp printing, production',
distributior} or uie.'ThoDHH'S will retain ^pyrighl ownersh'(p'lor pny(!in^ all <^iginal(^'at.eiia{s'

- proljuccd. including, bul not iimlied to. b/ochuib$. resource direpto'ios. proiocols.or 'gyideiines.
po$ter$; or reports.' Coniractpr-ehali not reproduce any m'ateria.is produced under Iho contraci without

■prlO(.wr)ttqn approval froih OHHS.

15.-'Opdrati'pnQf F4Clllll»,:Xdmp'liaricewhh'L9ws o'tfd Regulations: In the operation of any (acililies
■for'providing seryees, (he;'Cbnlr^,l6f.sKoi'i Cirnply wiih on lawi. ordort pnd r^'uiatlcns of federal,
fl toto.'courtly ond Myntcipbi eulho'nties'and v^h any ditcqiion'df.an'y Public O'fficer or pfTicers'-

•purisuani tOl^.which.'sh^JI tm'pMe.b'n order'or duty upon (he ^ntrpclbr'wilh respcci to the
'ope'roVibn of.the faciliry cy (he prqvisjori of the services el such facility, if any goycrhmehtal I'ldcrise br
perrnii shall be ro'qyirM fbr ihc.dperaiion of ihe &e'd fa^iily of ilie pdrformance.of iKe 'sax) 8b'ry)ces.
the d<)niracidr wtil.'procur.b paid license or pp'rm'n. an^ will a; ell (irn^^cbmpiy'v^h ihe.'i'eri^ oAd
co/^ilions pf each cuch'ricensfi'or-pe.rmjt! In connpcl'ion wflh (h6!forbg'bing rcquirern'oniis. ihd.

'  (jonl^qr'herebycovenanls end agrees thai, during the Ibrm bi.lhls'Coolrod.thd'fpcDKjp.s'B.K^I).
complyynlh.^l'[.(^le9,;0fders. regulMtons. arid roqutrerVtenls of (he Sl'j;te.0ffice of Ihc'pirp'Morsh'pldnd

•  .(fjieloqoj.flr'e j^rpibdibn bgericy',' bnd'shai) bo In conformance with local building otid lof^lpg 'c5j^i;'by-
ia^o^.f.cg^lailpriV ' ' ■ . I - ■

1.6. '.Equal Emplqyrhehl'pppohyrilty .Piarf (E^pp); The Coqtracfor will p'r.b^e on Equal. Emplc^oril
dppqrty'n'ily Plan j(GEpP) lo Ihfe Orfic'd''^^^ CWi Rights..bfTiCO of Ju's'llcb'Progrorhs (ppR).h"li hdi • .
-.rqcelvi^ recipicnl recbive.s'$25.()Q0 pr rnbrc'b'nd or

&oii6riC«S(K^ipfbvip9^ CoftuactorrtiiabN
-.flsbi.iprs
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rt Wiirmeintain « cunenl EEOP. on.We and sub'mif an EEOP Ccrtiftc^ion Form.tp Ihe
OCr! cfertJf^ng.Uwt lis EE^P 'S on Hie. For re^^ienu rweiving te&s fhan S25.OpO.-or piAlii.grBmcca
wlih lhan.sb em"pl'oyc«. regardless of ihe emouni of the award, the recfieni v^n prpvir^ an

.•EEOPXeiWdfitldn Forrh lo'lthe OCR certifyino '6 is not required lo submilpr rriainlain en EEOP. Noa-
prpfil o^ai^lidos. Indian frtl^. and medical end educatioftf I institglionj orb exempt from the • ̂
EE6P neguifbmehi. but ore ri^u'vod tb.eutimii e cerUficotion form to Iho OCR to ctalm-iho exemptron.

• EE^P C jVtiT^tori Fonfti' oro'p^jtoWo 'ot;Mp:/A#vww!ojp.MSd(^8bput/oc//pdls.'cert.pdf.

t?, Limited English Profldleh-dy (LEP): Asclertficd by E*ccully"e Order 13106. irnp;p:^.r>g A^.d.ibio
■' ^'rvtcei (or pei^na nvtih LlmHbd English Profitipncy. end rM.ulling ogency guidance. hptiorVplgngin

dbcriminbtion Includes dlscnmwelion on ihc basii 6f limliod English-pforciency ILEP). To cpsyr©
co/nplianoe.wllh the OmihrbusCnn* Control end Safe Sireeis Act of i WS'end Tttio yi .yf ̂ .o."C>v3
Kighls.Ad 61ISW. ConlroctoH musi laX'e reajorable s.t'eps to ensure Ihet LEP persons Ka'vo
modnbigfui ^ess.to ils progrems.

18, PtlptPfogmm for Enhehicrflont of Cpntrector Employoo Whisilabtbwcr Pretcctipns: The
.followHng shbli opply to-all don'lfQ.cts thol cice?d the Simplified Acguishibn ThroshokJps defln^ 1646

.  CFR"2.ipi{^uncnlly.Si,».pOO)'
Contractor EMPvoYEeWHisrueuOAtflRCMTSANpREOuiREuewT To. Inform EwPidvEE'edF

'WMtSTU8L<MER RK>rTS(S6P 20l'3)

(0) Tftt conUed ond employees worVing on this controct will be subjpci to.the wh'istleblowcr r^his
arrcj remedies in the pilot progrem on Contractor employee whlshcblower prqtcctior\s eslablishl©dot

••41 U'.S.C. 47lS by'6CClior>828ofthO NeVjonal Delcnse Authorizelion Acl for Fiscal Year 2013 (Pub". L.
1 <2-239) end FAR 3.308.

■ (b) Thd Cpnlractor Shall iqfbrm its employees In wiiling. in tho predominani language of the wortcfOfM.
ol.iemployoo whisileblower righis.and proieciions under 41 U.S.C. 4712, as deicnbed In secbon

- 1.^8 6( the Federal Aoqu^Hion Rcgbiaiion.

(c). Tne.Conloictor shan Ittseil the tubsl^nco of this clause, includjrig this paragraph (c). in all
st^dhirects.Over the simplified acqu'Siiton ihreshoW.

19. .SubcoritractofS; QHHS recogn'aes that IheContr^lor may choose lo use sobconlractors wtlh
greater cxperjiisc'to perform cdain health ^qito cervices or.funclons for efHciency or convenience,
bul the Conuaclo/ shaill rclaiti the fc.5pbn$ibi% end accouhlability (or the funcron(t). Priof to
eubwUading. Ihd Cpntracior chall byaiuale Ihe'oubconlrxtor's abii'ly to perforrh tha doi^aled
•funct»9n(o)..This 1$ pcccNTiplis)^'through 6W'rtien tigroemehi thai specifics atlivilrds and reporlinj^
' responsibllfilcs of (he aubconuocior end provides, for fcvoKing iKo delegation or Irftpgslrig iioncllons if
the ftubconlricior's perfon:nencc'ls nol bdcqo8ie...Su>c.onlrocl()rs bre subjecl to th6 sprne conlriWuel
.conditions OS the CcnlrBClbr and the Ccnlrpcw is rMpons.lble Id ensure subMhlrKtbr.cd^riplianco
whhlhoso conditions.

When the Contractor dolegeles.e functionlo asubcontracior. the Contrticlor shdlldothefo<loy/ing: ■

19"l. Evaloalb tho'prpspx.ti^ subcoolroclor'.s obllity to perform Ihe ottrvitles. belpro-clel^^^lirjg
(hefuri'ction , . . .

"19,2. Hay6-£|Wltb.ri:b9re€t^"'b.nl with sut^nlractor Ihol sp«lfi.es octiviitcs pndreportlng
r'ospt^'sitwliliw ahd hpw'so'nclions/feyp'c'aliori'wil) bo iVToripged If tho subobrtlrectof's
pgrforn^ncb .is

19,3, . Mo.nlicu the 60bconl(x|6.r"5; p^rfonnanco on'an ongoing bds^

^  .CxnWifc-=-.8pecMr.rtv»bk»'>-
oo.vu Pogc^Qts

cortisinM inni

mQsl.c.
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l"9.4; io gHHS'fln ennuai sch^'ute idcntifiHng 8(i iubc^lraciofs, del^ciM funclidn3.iBnsI
reip^l'b'iiit<e$;.,epd'wt^ ihesu'bconlradof'B pcrforfi^'snM vvlii be'revievrtd'

19.$. DHHS shsll. 'ai Us di'scfolio'n. re^w ond approve all subconlmcla.-

ir iheppnl/e^or ii3eMrfie$ dd5cienci« or areu (or imptov^rnenl arc idenlH'ied; the Contractor sKail
l4*.6c6fre'plI^.ei^io;n. ■ ,

20. -Cbntracl'bermlilonfi:.

'-20/1. C'OSTS;.iSr^ol> meSrt th6.sb direct indirect itemi' of exp^sb botdrm.lned by me D^grtmcnt
io bb^-'Blki^bie.ah^^ reirn^U'rubloin'dcc(ydoj>eo with bd'st end bC40ur\i(rt9-prir>cip|M'C5tdb(lshed
)n opootispft^ ,^h at^'ie and f^eral lawis. 'regutalidns.-ailes'.and 'orders.

'26.'2. - 'O.CPA^^TMENT: NH Oepartmenl o' Health arid Human ̂rviccs.

■  26!3. .^RpPO.SAl; If a^li^bl©, shall mea.rt'lhe docirilenl.sO.bmitted by Ihe Cpniraci'o/.on o
•.lorrh'bf foirms rebbired by,"ihe.Deper^ent and cpntalnlr^'a description Of lhd.s^e^es''or>(j/qr
90QdsloWprovip6d. by'lhe''"Contr8Ctor in aad'danccviilhihe brvd wridlijgns 'pfthe
.Coritract ond setting (^h ihe'ldiaJ coil and sources' revenue lor c^h s.erv^'(o bc,prOyided
•updO'fl^tiCbnlract'.'

■20.4. UNIT; For'each fidrvi^e that Ihe OpntiOctor is to p'roN^e.tb'erigiMe in'P.i^i^ii t^Vburid'e'f'/&hbl)
..mean)hat period pl.lime.pi ltial sptjciried pciiv^y'ddelmincd'b'y the'O'epartrrieni anp'epep^
'In Exhibit 8 oi Ihe Qonlracl/ '

•20,5. 'FfpEFlAL/STAT^ IaW; Whiercv^'f federal or staie taws. r'^ulplionV ruie.s. orders, and
.twUdiw. etc.. ai^.r.e/eff^ to in ih'p.CohVaci. the.'sbid reference shan't^.deemfcp^^o'rtpph •
■©iV^bch l^. 'fp^yiat"6'n5..pip."pVfhey may be.eme'nd.cd or .revised U'cml'iimelbUni.e.

■  20.^.- .^ypAUANTlNd'OTI^ER FEOE^tiF.^^ Furrfs provl'dad lo'itie CorMrador unde/ this
■Cpntfdct will npUppplani any ettisiing federBl funds availablo for these services.-

U^iiUi.Q-'S)^'iiiHi'jhDi<sip4» C«i,brsQ'Qri^y
.Ihn.vti Pa^SotS, MP.
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Now Hampshlrb Ocpartmeni of HoeHh and Human Scn^lcb?

PEVISiONS TO STANDARD CONTRACT LANGUAGC

1.''Aovlslon£'(bFo>m P-37.-ConorarProv^ion9

1 1 • 4" f^ondrtionarHblme bl Aofflerrtegt. fcplacod foRows:

4, •rflHDlTIQNAl NATURE OF AGReEMEHT. . \
NoiMintlbnding i6Ay provlftion of mHi Agreement lo-tSo conlr&iV.^A'l oblifielions of (he Sioto
f^pf>deV.'l'ndudiK"0 ihftconUnuance ol'.peyrncntj. in ^ole.Of in part.
.under tlila AgVc€moni'or<i.c6nl/njje"nl'upon wiinue.(|.appfOpfiaiipn or svailob't'ty. of fund.?..
Wjtidmg-cny lupieQupnl ch^ngiirio Ihb apprppHation or ovaiuiwilty of fundi:.6Kod^ py
•ony slaiVo/ Wderol leglslaifve or exportfve'action thai reduces.-.elimjoaieji. .©/.oUien*^
mbdific.s (he epproprlation or ovailabilily of fortding tor (his Agreernent and the. Scope.of

^  'sWices p'rovldcd-in Exhibii A. Scopo'of Services, in vrtvo'le or in.part.'ln no e^nt tWH (ho
Sleie be liable for'pny poyrncnls hereuryJer in exceai of.oppropriated or avdil^le'fur^s..ln
(he Wnt-.o'f 'e reduflioh. lerrninalbno'VnbdificeliQnol epprppoaled or avBilabio .funds, (he'-
•^iat'e. s.tibU righl id vriihhbid paymoni until iuch funds become eviiteble. if ever.
.TWSiai.olsh?"!! have the righi lo'.ieducc. icrminate or modify.servlces .under.this. Agi^rncni
immcdiiciy' u^ giving .(ho Conlre^tor ,n6t« .of/such", reduciton, •.iomilnaaon-or
'nyodifical.ion. The Siole' shall ppl be-repiiired lo'.trpn^fer funds froni pr»y cittei.-so.urie 6r
pccdunl inid. the A&ouni(i) VJentifed Iri.ibtocli 1.6.61 (he GorieVai. Provf^ibnsi-A.ttoyni.

.Number, o/'any otheraccodni inlhd eyeni .funds ore reduced .Of unevailabie.
.1.2. Scciion 40. I^minflllao, is emcrided by edding (he following lafigvege:

10.1 .The Sibie may ic/minaie ihc Agreemeni ai any lime for ony reason, el (he sole discrelion of
■  (he St?ie. 36 deys.eliC' giving (he Conirecior written noiic.o lhai (he Siaic is exofciilng its
Qpiion (0 termlnale (he Agreemeni.

l6.2'iri iho gvdni .of.oarty term^nbllon. Iho Contiacior shall, .within 15 days of ndlice of early
t6>Tnlnallort..dcyetep .and sutynH lo ihe Stale a Ttensitibn Plan fo/, services under-Ihe

j.rKl.uding but rioJ limHcd to. ideni^ng Ihe preicrtl. and future need,s of dlienls
iieietvlhgl screeds undc' (hp Agrecmerd arid esiabiisHci.fi process to rne^i "ihosa needs,

10,5 The" Coniroctpr ishja.ii.'fuOy .cdoperBie with' the Slate., and shall pVompily provide •deiai^^
iri.fo/majion l6 guppp/i Ihe Tronsition PJan indludifig. but "no! limited .to. eny (rilprmaiipn df
dila 'icpues.ie.d by Ihe Slate rclalob to l.he lermination of ihe'.Agreemchl 6nd Transition Plan
arid shall prd^o ongoing'cch)mufticaiion and revisions of (he transilion Plan to the .S.iele
OS requested..

'ib.d In (hecvcnrihil services under the Agreement, including but nol limited ip clients r.ecpMAg
, Un/ices under ihe Agreemeni .are Uansllipn^d I9 having cervices- deliverccJ by.anolher

entity in"c|urfin^i conlraclep prgvideii or Ihe Slalc. the .Conlraclor shall provide 9 pfoccss for
uninlflrriiptoddelivory ol scrv^es In I'he Trahsition Plan.

'  --lO.S Thfe,Conlraclor shglj csleb'lish a meihoid of noirfying cfienu bnd,.o.lher otfwied indi^npua.ls
"' aboiil the i/ahiitiori. The "Cbhir^or sKgll inc.lude the 6'rbposed' commbnitaii'ons Jn'lls
' Transiiii^ Pl.ah s.vbibitied.io the Siete as described'ab6^.

2. Renewal

'2.1. The DopofVfili 'e.s?Arcs the righl l.o eirtci}.d ihis. ogrccmcnr.for up tp lwol?) edbHIdns) V'cjjrs,
oonllngenl u^n'-si'lftfoctpfv delive^.oJ se.rvi^s. agitable funding, wiitteh ogrep.m^nl 6f ihb.
parties end approval of the Gm^rhor bnd Executive Council.

C>t • R'c^onve«ctei)di.<ii Longusgo ponii.acuir inUs'it ̂

CUti4«OJO»»4- t.o' 1
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CE'rTi'pICATION REGAROmG DRUG FPEE WORKPLACE REQUIReWENTS'

The Vemtor ijJenl^ed in Scciibo 4 .!j of ibc Gcneml.P'fOviscons egree* to comply Ih© pfpyision? of •
Si'S.liSisO of the 6|fyg*Vec WoAplsce Aci of 19M <Put>. L. lOD^M."Title V. Sab|hle.p: 41

U S:Q. t6i el'ipqO;-pntf fufjj^r'p9i:B<6lpha.v«.lhcCoAlractbi'e-rppro»onUitjwe. ai'ldenUficd in Sctftons
1 .'l Vahb 1. i 2 oT-lh'8'Gone^l R/pyision* exefculo the foli^ng.Certlficatibn:

ALTen.NAtl!;^ I .:F0.(i.i:3RAMTeeS other than individuals

US:pEPAR7M£NT OF M^>TM AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF feoyiCATipN ■.CONTRA<;TORS
Uis'piP.ARTMENT bf AGRjCULTURE . CONTRACTORS
Thit certfficotipn tsVpAulr^Vy lAe feBulaltons implem,(piling 5ecii.6ns.5i5V-.5l60ollhe Qnjg-FffeoWoAplacoActbf H988(Pub:t-. V. SwbliUe D;41 U.5.C. 701 el .icq.). Th.e January gt.
1989 fOQulilions were emcnded^ondpubiisheP as Pprfli of me.'May 25. \ 990 Federal Ri^'otar. (page©

' 2i(^i-2'i69'l).:pnd reqyiic ceAificaiibn.by granieej (end by iiifereoce. sub-granlces and sy^
contrectbrs) prior lo e^id. thbi ihcy wUl maintain a drug-free woAplace. Section 3617.630(c) of me. •.
rAgulibpnpfbvkJtli'lhBi» 0>en,iee (e^by inference. aub^'renlecsAnd.sub-conlraclors) iixal.ii.B State;
rriby td;rhaife.pn;e c<}6njil»o"n 16 iht.Oc'pp.Hmem in each fed.e.ra) fi scal y^ar in lieu of.cc«;f)^l^.for
eich gr8i^';darm"g the fedbral fiscal year covpfod .byibe' cerlificaiidn. The certlAcale set put b«i6W b .0
rheienoVrejii^ntViion bi fad u^n .Wfiich"; eliance U;plac6d when the .agency awards tt^" grant. Fplse •

••ce"rtific?t«.npr®lafioi>"bllhec^'1.'f«c^ suspension pf payments, pusper>sipri;bf
icirniriatibn oi granis. pf.go.vcrnmcnlwidp.suspcnsibh of.debaririenl, Conlraclprs using ihis. form .sApuld
•scfid hl'o: '

• s* t. 1

Corpm}s5ip.ner ■ '
NH Oepartmc^l pi HooHh and Human Services
T26 PJea'saoi Stf.c.bt..

-.gb^Vdrd/NH 6330"1-6"SO"5
^  • • • , • • . .

■■ 1. "T.he'grbol'ee'peilifies Ihaiii'.willor vyfl) continue to providep dfU9-fr06..wofkpl?ce by.
• 1 .lV. 'publishing .A statement ■(ribtif^ftberripto^ that iha unlawful mpnutactur.e. dist/.ibution;.

dtspensliig. possessib'rior uso'of ocontrbflod sub5tanpeH;prohibit.ed in the gro.ntei s.
wbfkpia.ti er^ sf>Hi.fy«ri9 m'e actlo'rii.thai will.be laVen Vgyirtst erhjp'loyees.for illation "oI aUcH
.pfc'Hibllipn;

1.2. ;6sl8bnshinfl an ongoing drug-free owarencss program lo inform employees pboyt,1.2^:- ^Thedangey.bidrygabus.einthewprkpiace': "
1.2.2. T^c.grantee'e policy of mainlaning a dojg-frce worttplace;

■"i.2.3. •Any'avallabld doig courisclirig. rehabitilalion. ond.crfiploycc ossislarrce prpgrami; and
-  1.2^.4. •• iVp.P^riplilASTljal rnpy bc.irripbsc.d uppn employees for "drug abuse vWailp.ns

;b9conlnblrithe,'^brV"plocbj , ' ■
1.?. MaVibV'i.® employeo'to.be engaged In'ihe perfprman^ 6I.t.hc grortt 6e,

•given d bopy of (he.sy^lemenl re<)ulr"ed..by perjagrdph (8):
.1.4. Noli.^n'gitKe'emptoyise iri'lhcVlalernenl n^uircd by par8giadb<a) tftal,.;ps a cpndilipfi b^

'em'plbymeni .urider ihc;gfant.'lKb'crTiplbyec
'l.-jj.i.'^Abided.y'tne jpriris of (he slalerne^

•  ..1.4;i.' Nplrfy'lii.cympiot^i i(i.wr<tjngpl"h>j or her convfefiorS for 6 vlplalion of 0 criminal drug
'  'islalvie! bccuVring'in'lhb wortiplace no later than fivo cp.l^Ab®'

.con^clioo: ' ' . . \ ■
• 1.5.- Wplftj^ng'"lh«| cgeAcy in.wrUir^. within ten cefendpr.days-alter receiving notice under

'• iubpaVagrapH 'Vd!? 'f/bm'an.brhptoyeb or olheMdse feceMr^ iP.fW®' oj.swch con-ncfipn.Emplo'y^rs.df.ponwcfedyihpl'iSyBes "musiyroiWe oroiice-. (rkfudip^
^btfiperi.pn ^;dsd^§r6.n^^^ U>p\cdnytdtcd,'erh6!6ye6 v'vas wprltibg. unless the Fider&l.dgency

.''exfiiii d - Ceiti^Wh'Vrtirtirb "OruB Frtie vertooi Ulhlo
'Wortiiba
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hai dcisiQrvBtlsd e ccnba) point for (he receipt ofiuch notices. Notice shall rn^de the '
ideniificoiion numberfs) ot.esch affected grani:

lie. TiAlrfgpne.of (Ke foilcwi^ oclibns. within 30 calendar days of receiving notice under
s^Cibparagraph 1.4.2. ̂ Ih respect to any ernployee.v/hols "so eonvidod
V.e.'i. Toklrig apprbpnste persortnct action pgalnst such en employee, up to end including

(e'rrhlnetio'n.-c^sisienl wtih.iho requirements of the RehaOiliuitidn Act of 1073'. as
prh'onded; or

1.6.2. RtMutrlitgyuch ernplqyeg lb participate sali^actorily in o drug ebuse oss'alance of
rehabitiiatiort prbgra/^ approved .(or such, purposes by a Federbl. State, o' local heslih.
low.cnfof^emeni, or.othcr oppropdale agency:

i.7. Moving e good' fo.ilh'effori ip continue'to maintain a drug-lfce.worVplace ihrough
Implementation ofpafp^raphs i.i. t.2.1.3. 1.4. i.S. ana i.e.

2. Tbe grantop may Insert in ihe.space provided be.low the sfte(s) (or the performance of worv done In
connectiori wiihlhc s'pKinc grant.

Place of. Pertormanco (street eddre.ss, city, county, stato. zip code) (list each location)

Check □ If.lhcre ere. workplaces on file'that ore noi identified herp.

Vendor Name:

3Hl2n2n
Date

GbmmoTiiHj iric

W
Mctnoii

"''•CEO

cuoivoruwo

Cift&h u > C^IVi^oUen I'cgiri'olrb t^ivy
• Wenptito n«julreme«v»

P»e«.?.ot2'

vcnoor iiliial;

.0»te
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CERTIFICATION REGARDING LOBBYING

The.>?OftdCK-(denlificdin SecUon i.3>of IWG?n?rfl!PfOvleJonVBgfeej Ip.carnply.^inih lhc:prt)^.cJpn.i
5ed^pA■3i"9■"o^P'wbIic.Low^10r•1•^V/CovcmmenJ wide'Guidance foi.N^ Roilrtcl^hs on Lob^ing/^^nfl ,

• il O.S;^;->*35l en'd'fyrt^er agrees Ip havel"hc Conkacloi's-iepreienlol^. es.idenlift^ in Scclionj -1.11.
end "\:\2 dVui$:<5entfia(f>rjWs.lbns e'lecu^e.ihe loOowing Cehification:
0$ OePARtMEr^'O'F.-HEALtH AND HUMAN SEBV/lCeS • COMTRAtTOR'^'

■,US"OEBARYMENT.6F'et)UCAtlQN.rQO(^RA.CTOP.$^
ViO^^PARTME/^;OF AO'RlCULtyRe • CON
Programs (InOj^te oppj.iwWe pfogram covprod);

AssViioncjS'^NpWy.F^ un^f TiUe fV-A
f Svpport EnfprcemlpniProgfam Tiite IV-O
*S«^VSe/vjc^"Biock.Orani,Pr^^ under THIe XX
•MediceiA Pfogrern-under Thie^XIX'
'Copifbu'^fty'^drvico.s BIbck Grsnl under THIe vl .
■^hlld'Caft 6ev"elpp>nent.6tocyOi^ni unde' Tiiie lV

.Tht ynd^yigned fertifip.B. ib'lhe t^t of hi? or hci knovdedgc'end beiiel.'.lh'ai:
1. rNp.F.ejJenii opp^pprialod lunds hove boon'p^ld.d/ will be'pajd bypr.pn.b.Qhall 61 uppef6i9n"e<J..to

pny person io'r ihhu^ric|rvg pr .Bttemplir^ ihllu.endc pn .otficpr or.erhplpyep 6| eriy egtncy, o Member
Qf"Cj9ngrBS?:".8.n pffider or pniplb^e pi CdngVe^'t.'or on ^plpy^ of_8;Memter pi Congress in
cdnni^lfon wilh'ihe''.owb'rdifw',of ony F«d«ri).donlrocl. conjing#tJpn'. rcn^J, amoh^yni. or'. •
.mpdiiealjen.orany Federdl cfnirecl, pronl.'idaft. or codperaiivo qgrpemonl (bnd by s^^iflc meniion
•.sUb-gi%nro.6of.sob*cnlri3clor).-

i  '

;il eny:fuf^V6«f^r lyah Federolpppidprlaiod fund's haye been "paid Of»wil} bp pa'<f loiany pe^on iot'lnnueKjil^'pr\6ii^fTipii^^ pn:o(rice/'.or employee oiyny.agency, a Mcmber-o'J Courts?.-
ah pliice'r or c^lpJbo'pF.ijbngres^.ipj'" on "employee .ol 8 Mernber..ol;C,pl^gre^"■in•■corin_oi:^^oy»^h^lhl»

■ j^edcjral.cbnli'aci/gmpii.d^ 'wperblrvp'ogfcpmem (?nd by qpecific,mdribpn
conuocjpr).'4hp^'underii9'n^^ ihol! c^plclp'ond t.OjjoiH Sl8nda><J F.pim'LLI,. (OlSjClpsdre .
•RepoH'Lo|^)rtrjpV«n"'0(f(jdrijbhM^I^ Hs jnjlnj'c'lions. pttachedjbrtd Wcnlifirt fts.Sip'ndard
The undersigned shpf) repujrejhal Ihe^language of Ihis certificolipn bo Included jn the award
dpcymanl lot su^awards al all tiarf"(in'cluding iubconlrads. '4ub^rbn|s,""and ponlracis p^p'd,c"r.Qrppls.•lodns.'Bfid cooperslive a^greemenlsj'and that ail Sub-recipients shbtl certl^ana dis^s.e'.ppcp.rdihply.

This fce'ri"^w)ion"i$ B.maieribi r6pfeKn'a'''O0 v^lch.rdliarwc was placed when ihis Uansacllbn
was modeo'r'bnltfrbd Inlo. ''$ubWii.Sio"r\6f.ihl;i certHicalion'b prerc.qu'rsito .Idr msHingVehleHng into'.this
.rfahsb.'cliprtiihWe^^ BV\Sqc!'«bp/V3M-"Y^'<.3^ U.S.Gbdc. Pe»$p.ri w^ lajls'.lb filp iho.rd'Qul'Wicerbricqlion ih'bJI^bj.'B^bjecl fo;B civil ^nilty of n'b! le'ss lhan.SlO.OOOphd n'ol.rti'o'rb than tlOO.OOO.fj
•'each Such laiiiite",-

•2.

■3:

fpr

•Vendor Nffrpb:

'Oale"
/Ah\>KC»>,

""TO • ■

rErhrtfiy'-b(rcfK4iipiih^w^V>'ub^ •
p»9e' 1 «l. 1 ^

vonOO'lMiiab

Ojte<
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•CERlinCAflON REGARDING OPBARMFNT SUSPENSION
•AflO OTHER RESPONSIBtLfTY MATTER^

:p{VyQn(ibr IdcriifTiod in'Sp^'idA i .3 oMh.o Proviiions agrees to compfy with mo provis'ons of
Eke^rvc6ffi"(» bf;lho'Pre?idertC'.E*09utWe Order and 45.CFR Port 76 legarding Oebarmcnt.
Susp^'ibn'.!^!^ 'dt'hilif Res^M'jjblJ^ Wallers. arkJfurlher' agrises .to hove ihe-Cbnlroclodi

and'l.'ilol i.he Cenertij Pro>4t*«x># oxeeuie ihe'folibvimg

CertHltalidn;.

INSlWucnO.NS FOR CERJlFlCMIp^t • . . . .
1. by signirjo and'tvlimirijno ihis.pr^'Ml (contract), .the pfospeclwe.primory perticipont is pio'vidintf the
•  certi?ic8iionsciou)tetow:"

2. The trtabiii^.of q person to provkJo the certiiication re^wre.d below wiu not oecetian'ly rctdfi'ln^en^.l
pf'pa'KicipSL'dn'in iKis.cdvdred'uansoaion. il nccewarV. the pwpc«[ve parilc.lpanl sK^'lJ sy^t.q.rf
■q'xplan3l.ipo^'"why it pqhnbi pro>^e.thc certificoiion. the certrTicalion or expbnolion will be "•

.cdnskJ.crW in'cqnnec.tion wtth the NH Oopbrtffeni of Health and Human "Services' (OhHsi^
de.lirmir^libn'vrh'ether'tb onler imp this (/.insoclion. Hqwev^. fojlurc of Ihe prospdctrve pnmary

■  pq?lfc'ij)BnVto.'furnish q .cfcrtlflca.Uo.n ot on cxplanailon shall disquolrfy such person from partlcipalion in
this IrahfB^ltiqn. • ,

3. The certification In .Ihis'claus.e Is 6 majenal.repres'enlarion of fact upon which reConte wos plqct^
.w^h bHHS'delerm'rr^ to chief" inip this IransacUorS. If it is later dct.cW'ded
primary partipipanl Xnow^ty rendered an pfrpheous c'ertificoH.qn.'in oddilion jo.ot^er remedies'
available to the f^ederal.bovemfnenl. DHh's rnay icrmiriaie Ihis' iransoctlon for caOsb.oi defnulL

A. The prdspepiiye primary p'artici'pant shall provide Immediate written notice lothc.'DWS'agency tp
•  wt^.'this'proposql (conlrtct) rs subrhltied If al any litrie the prospective primary'partitlpanl loprlrit

th'ol iii-certiflcaliqn waslehoneous when tubmllied o'r has become erroneous by reason of changed
cbcumsUinciBs.. " ' '

•5. the term's'rcovc^.dtransaction.- •deberrtd.'-'s'yspehded.'.'indlgibic.' 'lowe( tic.f co^/cd
transeciion.' 'perticipanl.'fpers.dn.'.'prirharycbrverod Ironsaci.iW.* 'prirKifpal.* 'proposal, •i.rtd
'voluntarily bzclude'd,'-as used in this clause, have'the rniehin'gs sal out .in the Oefmlliprf^ qhd
Ccycrege se.clidns of the rules impiorhenllng Esw.utiy'a brder'12649: "d VCFR Part 76. uie
ottschcd ddTinil'ions: '

'6. -The''p(p;s'^l'Vji primdry pariiclpqnl agrees by sulxnlllinp this prpposal (contract) that, shoutd the*
(Irropbscid cpWfCd l/dnsacllon w.cnte'rcd inio. ii .shall not Knowingly enlei Into any ibwir tier covcfcd

' ImrtsBclion yn^h a (priori v/h'o Is debarreif. sus'pcndod.-deciardd ineligible, or vohihlarily excluded '
'irpfn pa'rici^ilph In this'^vered transaction'. uhressduthorUedby OHHS.

7. The prospcplhe pflmaiV partlcip'ohl.furthcr egr^es.by tubmittirxg this ptppoial that it wilffnclude (he
clause lilted'f^.erjifice'lipn R^aiding pebarmenl." Suspferision. InpIlgibiJfty ef>d Volunlary Exclus'io.h ?

. L'ower^"ffb; Covered Tr'imsactlbrts'r provided by OHHS-. ^hoyi m.odincalion, in'ail (owe'/ li^r tqyei^d
.Iransadions end in all solicitations Ipr lowof tier qbvqrqd transitions.

••decide tho malh'od pfid'.freq'uehcy'by wh'>ch it dqlcrrhinas the cltgibUhy of Its pnnc'Ipials'. !E6'ch
"pa^iic'paftj may. bylUs 'not;r'iqu)/cd to. dhacK t'he'NonprPcurcmcni List (of excluded pariSe^).

.8. ■Nolhlng'cdnialfidd in lhe'(ore^,r>g'th3ilI.b6'cbnijrued.ld r'equi/e .establishment of a 'system of records
•in (pydcf'tdrendpf-jn fa'^h;ihq'.c(jrtirrcati<^ required by\this clause. The-Krios.viWge a'ri'd

■Eil^ f ".C^iiifcavion AcgerdiiV dcMinimjl.-SMpcrotan
/yid CAhcr Mjtieiii

puC|^^ie/6' r^telJ.
veiKjvr intii

'djt
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Now Hampihttc Oe"^rtmeWctf'HeBHh>hd Human
■ ■ ■ ■ " Ext^ibil F

■  * infofmalWi oIa (iarticlf«ni is n^ fesyifCf) ipieiceed lhat whkA is t^rmsny pos.sessw) tfy p.'paideni;
person In in© Of<}insry "boursb'o! buslncis'dMiingt.'

• 10 Except fb; frbnipdjoM" but'hb'rizeO^ pa/ogriph 6 oi Iheso InsbocJioni, if e participanl in p
" dbver^ tfirisiSjbh'kn^ Info •blower tier coS^ipd iransafticn wilh a pc»son wiso'b
•suspended. <fcbao^! irt.eiigiTDLe.:df.vblunia/3y.exciydedf'w ihis.wnspjytertj.n . .
'pddrtVbn to.pi^pf f"^/T^ies'pypilab)e'io"l)io' Fodpre'l pove'mnieftt. OriHS mty IcfmjnoJo this U^nsoaiOA
■ for equip Q* "

PRIMARY COVERm-transactions ■ • . u-•

^ 1 i tpij^bspec'lt^ bn<^aVpeftlpip?hl cprtKies to the best 61 its kncn^edpfe cn<J befiel. thai d Q.nd to
.■ii!T;^i^"ftpViircschlly debarred, suspended, pioposod for debarm.eni. d^'arW irteHg'iblc. 6<.

vblunfadfy'exciu'ded'ilrofp Ira'osa.dions by any Federal dcpjarVn.ent of.'oger^-
11.2. have noi Wilhln a Ihrceiycar perted pfeccdinp Ihis proposal (contract) been convicted of or .hodo.civlljudomenirenderedagaihsnhemfoicomn^issionoifroudoiec/'tmir^lolTerweln _

<bnheci>bn.whV6biiioir^^^ *0 Obioln. or pertomning e public (Fcdcfdl. Slate or local)iibiSSacWo or •b-c6mract onder.6 pyb.l^ irsnsicljon.-.vjpuripn-ofFederal or State.qftwrysl
•  siaWtVdficJj'fTfnrtsipn 'W^V- t>n^e?V. teh'rficeUpn.Of deslrvi.clon of

focTardii fhiilr5 falseVtbieniVnls. pr r^ieivihg ilblb'rt pro'pcrty:- ^
1V 3 •eVnol prc'sftnlty i'nd'icled for olhbrwfjo'cfinilnally or cMlIy chprged by ogoveirynemal'  "(fed^/.^"ib.tcf.Q'''t^ ®"y ®-' ibc bffeniesenum'eJ^ied «n pafigraph,(l)(b)

^fl^is C'pKiVitpiloni'jir^ ....... .
Vl.d have'noi'.vvHbln a'lhfetf-y.ear period plpccdlng iruj'oppilcp.ljpiypfopbsa) had oite-pr morp public.

■ ■'' iransectibns (?cdcr6l.".§lt>le or locaO (errAnalcd for cauip or defout).
12"'WhOfo lhoprocpcclNppr'irnary pariicipanl Is unable to certify to ony o! tho slblcmcrdsjn this ,

.certification, cuch b/os'pecliveiparticipanl ihall ortach enexplanaiio'n to lhts proposal (contract).

.COWER - • •;
■ 13 *Sy fe igning ond •"i®' PfPRPH^foonlra^). the prpipcftive.low^liei particlparil. as

' ■ defined iri*i5ibFRt?ert'76rtcn"'fi« to.'.ho bpii of to;k'nc5wteb9B.:and bcriel.ihal it.oftd iti pnnci|>al$":

U The pfbspcclive lower tier particfpani further agrees by submitting ihis propOsol (conljprt) l.hat rt wO)
•Wtubc.lhis tla'Cfsb fcmiUed •"Certiricafon Regarding Debarmenl, Suspcrtsipn. Ineligibilily.' end .
ypiuniary E.KdpSlon • Lbwer tier Cp;>efed Tranlbci.ions.* .wiltwut mddrficalton in ell tower l«er covered
l/'^nspclipnyftrtd W'oll s^licildiidni ior.toWw lie.r covered Vraniacilons.-

[CL
•ppie

VeryJpr.Na.mc;

rsoTO
Titto;

KJLo

'.'dab I
'AMOiherRMpcyuibfliiV'Miu'oi

vokIv ini^.
oai<
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New Hempihlre Deporvnent of and Human Spfvlces
"Exhibit G

rcPTtC><«AfiriM OFiceMPLiAMCE WtTM REQUlftEMEHTS PERTAINlXQ TO. .
cpHFRAL -HONDISCRIMINATION. EQUAL TftEATMEHT OF FATTH-BASED ORGANIZATIONS AND

_  WHISTLEBLOWER PROTECTtONS

The Ven'dof identlfle^ in Setiion l.'O of ihp.Ge.neral'Proviskjns agrees by signature of tho Cpnlfactor's
reiie«nBl"<ye>V,id:enlfftrt in •l.'ll .bnd 1.12 of the GenotaJ P/ov.$«)ns. to execute the Igi.Kpwtpg
.cert'Kic«tion'.

Vendor will ̂ ompiy/qrid^wili rwuife a.ny 'su^f®"'®" au.bconUactprs io compty. with ony oppiicabio
federal nb'ndiscHnMnab'oh f^uirferh^nis, whi^ rhaV Include*.
. me Omnibu. crime Cor^foi indSale Strepi? Ac. d 1968^(4 2 US p*S^io« 37B9d>wh{c»;p...on\b»t»
reoWftls Of fe^rol funding under-lhis-sldl.>/lft Ironfidrscriminallng. dahir m employrneni^ad.«?^ .n
(he delrvery of servos or benefts' on ihc basis of face, color. reSo>on..nalional ongrn. and se*. The Ad
requires cdrtain nx'iplcnts to prbduce on Equal. Enyjloymenl Opportuniiy Plan;

- - iSe J^nJcnila juslice-Orlinqocncy P'revenlion Act oi 2002 (42 U.S.C.
retcrehce iho tivU ("rghts obrigatidn.s of ihe Sbfe Siteeis Ad. Rec.p«n)s.crf federal (undmg under
Sialilic are prohibiie'dYrom.discrirrtnallng. cithorin cmpleymeni practice or m.the delrvcry.of torvicei or.
berienu.'o.n the bas.iC'of'rac.c. coJ.or. religon. naforxal orrgin/and sex. The Ad includes tquai-
em^ci'yrtiCifii .Oppodyri'ily Pla'ri rfequifemenls:
•Mhe CM! Rishls Acl bf.i9W (42.U.S.C. Scction'20^»d. which prohibiti rccipienU of federal rtfancjal
• assistance.hiirh'tfscrimlf^llnftbn ih'c.Wsis'bl rat^. color, dr natipnai origin in ony (irogram oi actMly);
. the Rehabiiabtiw Act bl' 1973 (29 U.S.C. SfClioh-794). which prohi^s rcdplenis of Federal ̂ dncipi
• assislantd fiom discrimirwilinB on the basis of oisobility. iri regard to employment o.nd the dcbvery ol
• services or benerds. in ony pf09fbm"o.r flclivily:

-the Arnercons with oisabliflios At! ofi990 (42 U.S.C.'sections l213.t.Wi;which prohlbHs
discriminai"on ond ensure? equal opportunity for persons with di^b.li.l.es cn ornptoyrnent. Stoto and ̂ )Cbl
.gbye"rnmcnl>crvt.ces. public accommodations, commercial focllhies. or^ trarisportalxjn.

ihd EduMtph Amondmcnti o1^1§72,(26 US.C.,Wlions 1681.1683.1695-86). which prohibits.
d.is'crVhIrtaiiph.dnliho.bosis of se'xiri federally assisted education programs;
. tho'Aae Act"ori975 ("42
tjasis of egoJh Pfoigr^.s 6r oc.livli'ies rgftp'rwlng Pederbt financial assslarico. it does nbt Include
emp^ymenldiscrlmrn'atieh

• 28C'F*R pi-31 (U S. Qeparlment of Jusi'ice Reflations--OJJQP Gr'anl Programs);-28 C.F.R.^pi. 42
•  fU s' Oeoartmonl of Justice "Regulations - Nondiscrirrtnqtiqn; .Equal Employment Opportunity; Pqiides
.and Procedures)* 'ExecufrvD Ordcr No.*13279 (cqbal broteclion of the laws for farm-baspd pnd.commuhlly
' orga'fi'ie'aiions); Executive .Order No. *l3559.-whtch provide fundarnental pnnaples ond polrcy-maWng
'criterlq for partnd'sHips with toiih-basad ond ndghborhood organ'ttotions,

.*20 "C F. R Dt -38(0.8. Dedartmenl of'jusitcc Regubliqns- Equal .Tre.atmehl for.Foiih-Basqd
oVflaniiit-iKs)- aW Whisliebtov^/proledlions 41.U.S.C. §4712 and The Nationai Defense Au\hon28t.on
Art (NOAA) lor Fi'scal Year 20i"3 (Pub. L. 112t2'39. enacted Janoory ?. 2013) Ihe Pilot Prpgram .for
Enhancdmenrof Contract 6m)>loyM WtiislJifbWerRrblertions. wtiich 0rotect$ employees agamsl
reprisal, (or certoin v^istte'.b.id^f^ flciiviilcs in cbnnprtion wHh f^erai gfanls ond cpnirarts.

The certrfcale s.eioul betowis a*fnatofia! rdprescntalidn ql foci upon Wtitch.rrtiahce.b placed when tho
agency crwards iho "giant. Fbtse.cenificitlon or vtetqlioh ql the ccrt"if<8tiqn shbil qo groynd^fpr
•"suspc.riSlqn ol payments,-.Suspchslo.h or termin8li6"n c"I grahls. or govcrrtmenl wide suspension qr .
*debafmbftt.

Vendof Iflhlsl*^::^

-pigcioia
Mill*



DocuStgn Envelope ID: F9E538F9-BD82^81A-A4CF-2F710D8EE945

DocuSIgn Envelope ID: D012AB86-9673-4736-9A6C-0787EBB2ECCO

OocuSign Envelope ID: C70CE2BF-FA74-4B8C-6980-B4C9CEF2898E

H<m^€ti'lro.'09^'8>tmoht'of Hcstl^ ond Human Services-
'  ' ■■ ExhlbitC ■

\

M  Slaie edmlrilslralive.oQency makes a finding of •
(Jisdfwih&jlp'n ̂ r-yijue proMSs'.liee.fi'no on the-grgunds of "raqe; coior.-retigon. na^nil^f^in.'w Sje*'
.^^jnsia'fe^i^nrbf 'i'ul^ will fw/ard a copy^of iho filing lo ihe Office for Ciinl.ftlghte. io

gge^y c^'divisioh'wiinin iho.Oepaitrr^ri'i of HooUh er^ Human Services, and
■ l6 ihe'Oi^'Vjn^'^jH HumanServcceiO.fTjca ofUie dmbudsmjjfT.

T{>e..Von{Jof.tdenlif»^d irt.Stdi<«'X-?.bTthe Gcncfol P'royisloni oVoeslbySigr^lure of ihe.Cphlriclbr'e.-
re^'e'^mojiyb/as'ide^ilfl^' in'^bt^ns. V n -end 1.12' Of ihit .Genomi-Proyf^iprli. fo eiffec^.e iHp'fqiibwing
coKjft^cn; ■ • ■ • •"•••

I. ey 6i9nio9"ono^eubmmlf^g tnisproposal (cpnoeay i»>«-Vpndpr egr^lo co^iy «vid> ih©.JSrbviito"nt'
.Wdicaled o'boye.

VendorName:-,

.Q?(ntriu;N(V^'§eD/«a-Ar^
Obie jom Ma (wrc:

?  .ceo

€*rtenO

. f • • • Vcnoei i^._.•.CiAlcmti2«peWsieiiM'fri#nwoptfUi»nodfi6»ti'U»**hfc*v\Kon lfMVf»M«iri(i<4>uaC!dWui4>« //^-■
"  *«ran<«iK<M>>CBn0n

6?7fn;^
ei.yic>7Vt1
•  -I. •
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New Himpihlr© Oopertfriohl ot HcajU) eed-Humen Services

7.^

CERTiFICATtON R£(5ARD1NG EN^RONMENTAL TOBACCO SWOj<E

Public Co*# \0'j-.22l. Part Q • Envl/onmenlel Tobxco $mc*o. flbo known m Irte Pro-ChiU'en Acl of *994
lAcl). vnokinfl npt pe/mittcd in any portion .61 ony indoor facility wmW Of or
•conUadrt W'bVorfentity ahd.uied routinely or regularly lor lhe proviiors of heaUK care.-^wcotton,
6f libri)iv.Vervlcc» tpihiW^'n uridbr lhe age;©! 1.8. it the eefyic« ore forxjed by Federol.proo'arnt ertrter
dlrecuy Of ihrouoh Stale or loeal govemrnQmc, by Federal Qfanl..cd^ct. loan, or loan goat^niee. The
tow di»' rlol o'pWy to children'aaervlces provided in prtvaie.nosldencfa. facilHics furvfed w eiy by
MCdi^ Of Modicii'd.fuhda..an.d i^dns of focli>i«' uied for InpaHonl drug-or olcohol Foiluro
•lo cornply vrilh the provnaion^'df i.Ko lawmoy rffluH in Iho impdsilion of a civi)rnonelary penp[ty,oi qp^.lo
tlODO fid day dnd/or lhCHm}x>jliio.n o.l en odmlniuraiive compllanco ordcr.pn irte responsible en^.

The Vendor identified InSeciion 1.3 of ihe General Provisions ogrcos. by signaiurc oClhe .Contr^or's
repre^ntoiivo at idgntihed in Section 1.11 and 1.12 of the General Provisions, to c*ecule trte lollowing
ceViifitaiioh:;

t  By siflnino and submining Ihis coni/oct. ihe Vendor agrees lo make reasonable cfftxls lo comply ̂ Ih
en epplicobl.a piovHloni bl Public Law Part C. itncrwn as ihO ProChlldren Ac* of 1994.

..Ver^dor Name:,0G5^jnQx<\irvir>'(H^ Ssevties >\vc

Dele

^n^ntrv-:

AoVSn/^- ATMNa

00

CUCMpniO^O

r C^&cveon ReOfirdwj
EnWp^Wit ToSiae SmoS«

Page 1 fifl

Venaor.rnrvsi
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New.Hymp.sf»i»jo ppMrtcnohrofMeiim Bfib HumonServiVe?

I^SpRANCSe POf^tAeiimr' AND ACC0U^^AB1L^•Y ACT
BUSINESS ASSOCIATE AGREEMENT

:  ■ C . . ~
The CpWractpf^d.enijrifrdIn S.eQiion"i.3.piihe Ge^f8i.Prpvisi6hs"of ihc Agree'meril agrees to
t9mp;iy ̂ '.iKjB.'HPahH ifisufenc^ P.orii'bility ain'd Acoouriiabllily Act. Publ'iP Ldw i04-l9'l •and
viqih theStandalds'lpr'^^^^ drid.Sdcuri.^iflndlvidyally tdenlrfiable Health Informatjon, 45
QF.Rparts;i60.'i3/id 164 Vppjicible'tobusi'ness associates; As defined heroin, •jS^tn'ess'. ""
Assbdote'-fcHal! mooh Oio.Conuactor-end subcontrecioro end ̂ chis of irte Contra'pio'/ that
rfepelve,u»« Of hdve ogco»e4opfoie^ciJ.hftaUh infomtallon undtf/'i^iIi'Xgrpcn^inrpnd'^^
Entity shall mean the §lpje pf Nisjv.Hiimpshlfp. Qppaftm.enl of.Health orid Hun^n'spr^iceS."

(1) pefinitiops.

0-. ••Bfdach''ilhoil hayeihVeBfh'e•meaning as the-terrn •ereach' in.secboh iS4'.402 ol"Tiiie.45. .
Co'djC.bf Fprj'^/.al Rcgulaiid^^^

b. *Busl'ness-Ak'$bc)ate' has 'the meariinp given such term in section 60.103 of Tliie ̂ .S; Qpdc.
df'Fed^Kai R^ulbtions.

c. •Xovered Entiy-has the tnearviriQ o'iven such te/m In section I^Q.IpS of Title 45.
•Code of Federal ReftylAUdns.

d. Xeslori'atfed'Re^rd Set* shall hjjye'ihe'.same'meaning as ihe icrm 'dcsighaied fecord Set'
A"f'R;^'^'^i6n 1.64.S0t.

• fi- 'Data A'pfpreq^tidn' shaiVhave'the same.meaning as the tofm •rfata it; rcp
••Seption IW.Sdl

•Hoa'tth Gpei'Qper'Blions' shall hp.ve the same meaning as the term'vheaith cafe operations* "
in 45'C^R' Settlon'.l &4:soi: " . • • •

.g. '-HirfeGH Acl^ fncahs the Heallh InforrhalionTephhoIogY [or Ecoho'fhic-dhp Qihi^di HeaUh
.Act,''*Ti.tleXIII..SubUtle'Q. Parj-i & 2.of.the American Recovery"and"Reinvestment Acidl-
••200'9.

f). means ̂.Health lhs"ufancGPbrtabiHty.and Accountability .Act pf .1998, Rubllp tow
Ip^.'ipifflh.d the Sla'ridards fp/Rrivacy end Security of.lnpividuolly WcnlirraploHea^^
info.rmaiio'ri, 45'CFR Parts ■160,'-I62'and 1^4 a()d gmendmehis thereto. ' " '

•i.- 'IndhnduaP shal| hay? I.hp serhe me.ariing as the" term rirtdividuar in 45 G.FR $ectt9h''lSp"jp3
•and.j^pll .lnplud.e:d bers.on. ^.o.qvaiifi^s as a p?iisonal fWfes.entalivejn".acc6Vd"ari"ce vwih.pS
^FR'$ecl«cin'i.64,S0l{9).

v.. •'Pnvac/^'ule*:sh'all'mean'the-Slahpaids for PrivAcy nf inriWirtuaiiy Idenlrfiable Meaili'hIrtfbrm^jjj^ff^ CfR^P.arti""160 add 164. prorriulgaled under Hl'PAA-by the Uniled''.'Stati05.-
.QdP?ftfnehfpfHealih e"nd Huhiah Service^ V- • ••-•••• •

■k. '•Pr"d|e'd"e^ H^jjihlo^^ heve;i^;,sam0 meanihp ".as the lefm-pfote^.e"0."H'eai,th
•informatibo -in 4^5"CFR.;Bectib'n ISOViCS. linvtcd to the..lnfprni^'ilfa"n created.pr by
BusinesSj^^s.sbcialelfrorn 'or pn-^haif ol Cbyfrbd Ehtiiy.

E*hblj I . . . CdnVau'w

oii
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Nw Hampshlri) Dopitmq^l.ofHciUh and Humfln Services
Exhiblll

I. ••P-nuiradbv uW-' shall hay? the same ms Jtiisg as the lem -requlied by laW" in 45 CFfi
•Seclion-164,103.

•Secrelarv-shall meintK? S.ecfelary ol me Depahmenfol Health bnb Human.Services-of
hl^'er ddslgnqe.

o.

■.«^uhN Rule- Shall mean the Secern, stances (o, ma "rolacSon o. et^onlc P,.«ccte4MMllhintotmaSenat45CFRlPan 164. SubpartC, and amendtnenlsthereto.
Hanlih Inlormatipn- means protected health infonoatlon O-a? 1? "ot

lechnoloay standard IMT^ders protected heallh tntortnaUon unusable. ^Ch^kble or fndeyXrabie io unaulhoVaed individuals and is developed or endi)i.«d bylhath accredited by the Amdhcan Nattonal Standards
Ins'litirie.

amended Ifom ifmc to lime. BndUie
HltECH

• Act.-

(2)

?•

A^^Dclat> PiscloSMrn M Pmtected Health fntormation.
o  V. A-eesrittio ehaiinftiuse disclose maintain oMransmilPfOtccled Healthmiormat odlPHl eVc^pl as >■> F^ovide the services opined underSS b'rt A-oI he Agreement. Furthdi. Business Associate, including but not Imnrted-to aUomceis employees and agents, shall not use. disclose, maintain or uonsmlt
PHI in any i^anner that wouW cons'tiiuie a violation ol \he Pnvacy and SECui.Ity Rule.

b. .Business p[J^V^®j,na9emcnl and admlnistretion.bl the
tl As'lequifcb By law. pursuani lo Ihe terms set torth in paragraph.^ l)elow|J.or

•  .411. For ^ta e-ggregation-purposes for the healih care operations of Covered
Entity."

■C To Iheexleni Business Associate is perrhmed under the Agreement to ®
'third oafiv Business Associate' must" obtain., pnor to maJcing any such J'sclosu'e.- (0• reasbnet)ie assOtancc's homlhe third party that such PHI wll be hetd y and
Vieftrt nr furihftf dlscloscd oolv 8S*fe<iuire<J by law or for the purpose

io ihe third oartv and (iiVan egreehient from.such third parly to.holity Business. S ate i Security, endRu?^ pi Phy bropche«l thP Conr,dentiality ol Ihe PHI, tp the extedl ,1 hac.obialhed
Imowledge 61 .such bfjeach..

H  ' ThP-Busihess Asso'tiale shall hot. unless such disclosure is reasonably necessbry io
blonde seKricii under'Mbll A of the Agreement, disclose any PHI m resfwnse to a
VfiQuest 'for disclosure "on the bails that It Is-required by law. without firel notifying ,
Cdyerbd Entity 56'ihat Covered Enlity.has an opponumty to obi?ct to'.to seek apprdpribte relief' If Covered Entity ol>lecls to such b.sc!osufe,.lhe.eu6!n|^

EjWWI CorcMlortrtttdi1/2014 irj^tCli'lnjonnMPcnilli^frAa
iMiflt-»s'AiJO<i.Me'AOfr«<'*iV

2 ol 6
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•Ass9Ci9.te/Sh'5.ll rcffeinl'rom disclosing thft PHi i/n\jl CoverEd EnjSlyj has exhaysied 'all
re'm«Jies.

e. |l the .Qovere'djEnli^ n.olifi.6s the Business Associate that .Co.ve/ed fniity h'as agre'ed to
be't^uhd^by^V'^diU/^^^^ end. above ihosc.uses or disclosure.^or security.

Privacy and Securify F^lule^ the Business Associate
eKall^'bduIhii b'yiuoh adbiiionaj resbtetibns end shall not d(Sciose.PHI In vlQla.lipn of
such 'ad.c^UQ^ai restdcbons 'and shall abide by. any addhib.nal.secvirity safeguards.

(J) sbbllqations and Actrvlties of Business'Associate. •

a... "Th6..-8u'iin9SS.Aisdci&|.e s,hall ribtify the (Ilbvered Entity's-f^riva^y Officer imme'di'atefy
• afldV^y^ulsiri.bsV M^e .or disclosure of proleciad ̂

h^a.im'jotor^aiioh not prov'ide'd.for b,y'ihe Agreernent.lnciudlhg breachei of ups^ur'p^
brbtc6ed heifih'infprmaiion and/or any sccurity.incideni lha.i'fha/have an Impaci.pp the
(jrbtecTed health information of the Covered Entity.

•b. ifhe Businessv^swdale-shall immpdialely perlprm rlsl!i"'a.'sbo5srhe'rf.l wheh.ii b^'Corne's.
aware'gfiany-of the. abpveyiiualipns.' Th'd,nsl«. a^'c.ssme.nl-'shall IncJ.ude, but "riot be'
limiie'jj jo: "

p. ■ The n^ture,'bn'c)e)rtenl bf.lhbp.'rotec.le<I health infonpation'lnvoivedi indludirtg (he
''type'^.pf Id.chlrffpfs.anp the l.ikelih'bo'd oi fe-ideniifiw^

p ' Tbeunauthbri^cd pifso'n used the prolccted heallh infpirn^lion oi to whom ijhe
• fiiicibsurewas'mad.e:- , ■

■ 0 ..Wh'eihe/the protected heajih Infofrnaiipnwa.s aciu^jly ocpuircdpr view^..
0 the etrtent tb 'v^m'ich (he risk to .the protected health iriforrnatiph h"as't»eeri

mii^aled...

■  Business Ass.pqaie shall co.mple.l.e^the"rl.sk;as.sp.ssme.nl within 48 hdufs',o/^tKe
■  b'»pach prijj irTiimedTate.iyrcbbr^lh'^^^^ risk assessment mwrifihg to'the

Cpverbji. Entity".'

c. Thlfe^8(^^lriBsy Ays^ia^'e shall corh.ply sviih all sections of ihe Privapy, Security, and
•Bf'ca'ch Notificetiori'R'ule. ■

d. Business Assopidle-&hd|l make available all of lis Ihiernal pblici'es.'an'd prpc^dufes: books.;
•and records rpla'ting.lp ihe use.and disclosure'of.RHI rdpdi.ve.d frPm. or pre.Med;bi
fCC.elv.^ py.thp .dusjnc.^yAss'oci.atVort ̂ half bf Coyj!!.fe.d;5njt{ty.t9 ihe Secreidry" (of
•pur^bseslpf.dete'rrbinlng.Coyer'^ Entity's cpmpliance'.with htiPA^ eri.d the Privacy and
' '.Sepuflty^ylf..

e. -Bpilri'djs.Asscfciate^^^^ alVbf.li'f business asspc'iaies-that re.cei.ye.vu.se or hAye.
;yc^«;3't8jP!Hi uhSeV^me Xgroemenl.-t djgrc© if) writing td'Gdhcr^'tp'the''safnV
'resir.lciiohS and .cohdftipns 'on the use and disclosure of PHI"conla'iri^<^ h'prejn/l.ni^ludi'rtb
•trie"'^!,^-to relbrn-or.des(fpyjhpPHI.^4ir.ptfi.d^^^ underSprtibh ̂ ..(l),.'Th'e.Cdve7^
•shaliWcpnsidcf.9d'e7direii.jHirb'pa^fty]^n.eficiJ^^^ businyMpssobjaip
•agree^pnls wi'^'Cr^'rttreciP^^^ vrill.bqVe'cewin&WI

.•i/i'o'iv .. . . wwi. r.or<(jfaoi w"us
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New ̂empShlC® Depenmonl of MeehA end Ho/nan So.rvlcfrs
Exhibit I •-

■  ̂fsiiahVlo Ihis Agfeemenl.:wHh rights of enforcemenl and indomnificaton (r6^ such
business associates wtio shall be governed by standard Paragraph »13 ol ihe.stsndp/d •
cqnu'Sot'pfOv^^'O"^ (P-37) of this Agr^ment lor ihc purpose of u« end dtsclosure of
protected health information.

(  • Within ftvo (5) business days of receipt of a written request from Covered Entity,. .
Business" A980diate sh-all make available during normal business hours at its offices a«
reoordi; booK's. oglcemcnis. polities end procWures icteiing to the ue« end disciocvro
of to'tho Coviifed Entity' lor purposes of onabling Covered Entity to determine
'Businoss Assodoto's compliance with the terrns of the Agreement. •*

n. Wiihif\ ten (1p) business days ol receiving a wrincn request ffo"*
Business Associate shali.provide.access to PHI In p.Designated Record Set to the
CoveVW Entity, of'a.s'dire'clod by Covcr^ Entity, fo an Individual in order to meet the
reqOircmeiiife under C^FR Section tM.524. .

h ■ Within ten (10) byslneis days 6[ receiving a written request frpm Covered Entrfy lor ̂ n ■
amendmeht of PHI or a record about en Iridrvidu^i contained In a Oc'signalrt Record

• Sei.'th^ Business Assodaie shall make sudh PHi availabie to Cover^ Erit^ lor
Bmcndment end fncorporate ariy such amendmeM-t6;^f*able Covered ̂ nljty to tuliill its
obligations un<ler'45 CFR Section 164.526.

I  Business Associate shall document such dlscJosurei of PHfend Inlor.m'aiJon rclal^ to
■ such disclosures as would.l>e rcquiied lor Covered Entity to res{»nd to a .request by en
Iridiyidual lor ar* accounting of.disclosures of PHI In accordance with 45 CFR Section
164.528..

•j Within leri {10) business days of receiving a written request from Covered Eritity for Q
reqU'est for an accounting of disclosures of PHI. .Business Associat.e ff fvadable
lo'Covered Enliiy such'i'nfQrmalion es Covered Entity may require to fulfill
to provide an accounllr^g ol disdosuies with,respect to PHI in apcordancc with 45 CFR
Section 164.528. ■

k. In the event .any individual requests access lo.-amendmen.l of, or accounting ot PHI
direttJy from lhe'Busiriess;Associaie'. the Business Associate shall within
business-days' fonva'rd such request to Covered Entity. Covered Entity shall have tho

"  responsibility:of rpspondipg to'forwa.rded requests. However. If forwerdir^ the
'iftdiwidu'ai's request 10 Covered Entity would cause Covered Entity or the Business
•Asso&ate to violate HIPAA and the Privacy-and Security Rule, the Business Associate
shall Instead respond to ihe.lndividual's request as required by Such law a.nd notify
Covered Entity of such resporise as'?oon as p/ac.iicable..

I  '.Wilhlri ten (1()) business day's of icrminaUori of the Agfeemenl, tor any '®®5on..the
Business Asso<Sal.6 shall rd.turn or destroy, as spe.tined by .Covered Entity. JW PHi .
•rj^iv'ed'frdrn, or.cteated or received by Ihe'Ruslne'ss Associate in conneciion.vriih the
"Adre'erheniVahd ihVll noi'rciain any copies or bick-up topes of such PHI. H./olurn or
d'esi/u'cilbn Is not feasible, or the dispod'rtionbf the Phi has b.cen olhcfynse agrcQd to m
\hd Ag'rd'e'mcnf. Business Associate ahoJi continue to cxten.d ih? protectioris. of. the
••A9feemehl;.io such PHI and limit further uses and disclosures '6! such PHI to
p'urpose.slhatmake the relum''or dcsl/uc.lron Ipfqasible.'for so.lqfig'as^Busine'sr

•  iJciKhinMMnc® Pon^WcyAO
8v>civ A»tod9lc A^JCCfnciv

'•(t2gfl4-6l6
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Exhibit I

C.

Mspci^te maintains such PHI. t1 Covered Entiry. in ns.sol^discr^tjon. requi/^S ihatith^e
8usipes$ AsSoclaiq destroy any'or all PH>, (he Business Associiate shol) certify to.
i!^'vi5/ed Enlity'tiiat the PHI ha^ b^h dosU^^

<4) Obligations of Covered Entity

a. Cpvered.Erl'icr^ Ehaii notjiy Business Associsie of.dny changes or i>m>tetipn(s) In Its
No.li^'^f Priyagy Proctices provided to iridrvjduals in accordance with 45 CpR -SqctlotS
,164.520.- to the extent tha^l such change or limitation may.offoct Businos; Afso!cio)e'^
use Of disclpsure.of PHI.

tf. . Covered Entity shall promptly notify Bustness Associate of any changes in. or revocation
o/'|^]rTn)ssion,provided tp.Cpvered Entity .by indiyiduals'whose PHI may beysed or
disclos^ by'BCislne's^ Associate under this Agreement, pursuant to 4S.CFR Sociion
. 164.^.06 bU5-GFP Seclior>■'164.508.

Covered.'ehiity'shall-prbrhpUy notify Business Associate of any r;estric&ons on the'usp 6f.
^i'Sclosure'of'.PHI that Covered'Entity has agreed lo In apcorda'dce whh 4S-QFR.'164!522,

-  t'6 tiie ext'enl that such restriction may affec'l Buiiness A'$soci'ate''s use or dtscio'su^a.bf
Ph). . . .. . . . .

15) Termination forCause }

In to'Paragmph 16. of'the ^andard lerrris end cdndiiiorts (Pt37) of this
•Agr^ihe'rit the'.tov.ered ErStity may immedifitety terminate the Agrcernent'upon t.overed
Eritit^^ k'^o^d^ge.of.a.breact) by Business Associate.of'ihe Business Assodate'. "
A'g'rp^mbnit sei forth'heVein as Exhibit I. Tha Covered Eniity.ri^a^ either immediately'
lermlria'ie the Agrcernen'l or provide an opportunity for Business'Asso.ciald (o iture.lh.e.

•all^^'breach*vitiiin a iimeffarnpspe'ctfied by Covered Eniity, If Covered EhUfy
dcleymines thai .neither termi'n^ljon nor cure is.fea.sil)!^. Covered Enli.iy shall rep'ortjhfe
violation to the'Secretary..

(6) h^iscelle'rteous

.a. ■ .DefinKion's arid 'ReQuIatdiv R'eferenc'cs. Ail terms used, bul not otherwise defined herein
•shall havq'lhe'same.rneah'Ing as ihoso terms In the Privacy and $ecur.iity Ryle. 'amehd^
ffOfT) tifh'e to';tirne. '.A r'efcronce In (he Agroomeni.'as-omended lo include .IhjS ExhibU I, lb.
a Section in'the.PrVacy and Socuri'^ Rule rpeans the' Section es in effecl or as
•amended.

b. ■ArnendmerSl. Cpvp.rcd .Entity .a'od B.uslne'ss. Associale .a'gre^.io t'aX'e such a'diion ei'ls'
necessary tf"8rner}d.|he 'AgleeriSerii/frorp"time''to time as is 'hepassary for .Covered

'  ̂ ^hji^'io'.cprTipty wljh.the.cha.nges.in jhfe r^uirerrienls of HIPAa, the Privacy and'
Security Rule., 'and .applicable federal arid'etate laW.

•  • ' * • .

c. . pate Owrie'irshiD. the §usif>essAssoclate"8cknow}edges th'alrt has r^o.ovmcrBhjp rights
yriih respect to the "PHI provided by or created on behalf of;Gbvered Entity.'

d.- Interpreia'tlon.^ Tft.e parii.e.s agree' lhai.any .pmbiguliy'.ln'lhe Agrefem'eril ^hail^p.e'ie'
jo p^fml.t''C.pveV^d..tnU^;i9 .comply wiih HIPAA. Ihe Privacy Sccu'rity Rule

Ivdd

9^'u , EaIAIM. CpnirKio('lri(b>
H.CeltMit}tra^P<itlibr8»|r A41.
bifllnouA»Klciai6/^fe'c'rie'4 • KZi.\£jfi: .-•

r^'.s^rc,
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^reQatlon. If any lerm or jc.ondhiori of.lhis Exhibit I or ihe applkalion IhcrjBO.t to any
'^i7oH(6) Of 'drcpfnsunpe Is Held inyaiid, such invalidity Bhall noi effect other terms,or
x6hdi\ions'Which ̂ n"b6 fiiven effect wWiout ihe.lnvaild term or condition/to 'thls.end the
terms end cor>ditidhs ol.ih'is Exhlbii i a«e declared severable.

Survival Provisions in this Exhibil I regarding the use and disclosure of Ptil, rolurn or
.dCSUUCtioo ol PHI. extensions of mo proiections of the Agreerr^enl in soclio.n (3) I. the •
defense and Indofnoiricaflon provisions of section (-3) e end P.oraflfaph 13 of the
standard terrrts-ona cPndrtions {P-37); shall survive Ihe torrhination of ihe AQreemeril.

IN WitNESS'-WHEREOF, 'the parties hereto have duly executed this Exhibit I.

Oc^Bflm.e'pt of Hetfthond HumahServfcVs
Tstate ^ N^o It ih^ <;oruracio;

Signature ofAuUbfi^^d Represenlalive ""^sSionfeiure ol AuV^orizcd Representative

Name of'Aulhorized Representative Name of Authonied Representative

.(M 'cmm.
TiUe of Auihohaed Represeniaiiv^ Tiae of Authorized Representbllve

5saM(B> ifx:

3l5tln?n
Date

WOU EiNtfli

Auoaiic Aau^inv'm
P&geSbt's- '

C«ri:md'e' WwH

Ooie^
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Now Deptrtme.M otHeehh ind Humin Services '
.£*KibltJ

FORMA

. Ai ldcnim<J.in S^lio<< ̂ .3:61 iKe Gonerel Ptwitidni. l certify ihoi (ho responses lo the-

.^IqwfslCd'.flu^ljonVari eod.dccvrgtc.

1. The'OUffSnumbiei for .your dnii^ is: _

2. fn your^dsi^oci oi .o.ffla(ii?e66n;o prec^jing compteiod fis^l year. d.»d your business qr.pfginiipllon
fccihre (1) 80 ̂fceniqr nvtfre.ojf.youi annyai gjo^s revenue in U.S..federaI.cpn^as, wbcqnt7ecis.
loans. Q^>\ts.-5uO:^ra'nts, ph^jsr" "cioop^llve tgrdemcnis: q.f\d (2) $25,000,000 or more in onn Jal
QfpsaVvpr^uei fldm U.S. federal pontracis. SwbcontTa.cn. toanirgronit, »ubgraois. and/<N
■cbopcrall^ agreements?

NO YES

If p>e ensvyef .t6 fl.2 aljW.ls 1^0. stop hcr.c
r

If.Ihe'eftWr .Cofllabpye is YES. ptease enswcr the foilov/ing:

•3 Does ihcTt^.bnc-have 9CC$$s io'tnfdrmaHpii atwuj the compensaton of the"executives in ypv'^
"■' ■ buslnwi or organitotiOn lhf^8 perWic "rcpb'rts fiJpd under C'ectldr* iXa) oV.1.5(^) 0f.fhe'?pcuriljp5

* Exc^.'wge 'Acl'd- i 934 (15 U.S.C.76m( W*!)) o' secf'P.il 6\9< o' 'he Jnlemai Revenue Cpde:ol
1986?

NO _ves

II the ans>^r to ff ) eboyc is YgS". 'stop here. '

11 ihe l6 ds.pbqyc Is NO. piqase onswe.r'the loiiovying;
.4. The,names and com^nsalioh'ol.thp fiv.e most highly coriripcnsojed offfc.eri in ydur.tiusthess or

.orgariUaUon erp as' follo^:.

.Name:.

Narpo: ,

Name;

Name:

Name:

An^ounl:.

Amount:.

■Amount: ,

•Amount:

Amouht:

.cuowriAthti

O^Wf.CortWciilqn PtgirtViftUiy .Fi«W>'>ii'wr»tfln9 .conuscivf iijU"
; Ae<^iii4»Wi^r Ahtf irsnvV''^ jffAT4)Con*pi3'<o '

■ RnIo 2 gf 2
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Ndw..Hampihii:iB Opt^artmeht orHo'alth .ah^ .Human' S.eryic.oa

Ejthibil K " .

bHHS Information Security iRequirements

A.. • definitions

The following terms may bo rohected and have the described meaning In mi&'docy.mont;

1. '*6r^ch' means the' Ipss of conl/ol. ■compromise, .uh'a'ulhdrized 'dsdpsiire.
unaVthdr'sed boqulsiuon,' unsi/lKortred ictesi. or any similar 'term r'eferfiri^ to
sii.uptiphi ,persons .other-.than oulho'riaod usert. o'nd for ^bn'other than
a.'iAhoftzed pur^se'h'a.ve access.or pbteniiat access to personally- identifiable
infonriation. whether" physical .or eledronic. With regard to ProieCied HeaHh
lriro;matio.n. *.6reach*8h'a)i have the seme-r^anlng as the term 'Breach' iri section
i'64,402'<^f tftl'e 45. "Code bf F.^cral Reoulalions.

2. 'Computer S^urlty Incident* shall have the same rneaning 'Computer Security
Incident* .in B.ection two (2) o(niST Publication" 800^1. Compulcr.Security Incidbrit
Ha.n^lin^ iSuide, 'NaUopal InstMe of Standards end Technot.ogy.- U.S." Oe^odmehi *
of Commerce._

.-3. 'GonfidentiBi Infprmati.on* .or 'Conftdenlial Oata* mes.ns pll'confidentipt Inf.drrrialiqn
discj.psed'by P"? td.lhQ oih^ such .as .at) medical, h'edKh..'rinanpid|'. "publicassistance .l^ne^s''dhd p.er?oridi information.Including >^thcfut limitaiion. SuBsta'nde'
■Ab.OsjeVtreaimeni " Re^ Records. Protected HeailK Irifonriatloh and"
Perspnai.ty ld.enlifiabid InforrhaUon..

Corifidentiai (nformatipn ai'so includes any and ell rnformatio.n owned .or ma.naged by
-the Staie .6f NH - created, recerved from Or on behalf of the department of Hedlth and •
Hurriari"-Services (OHHS) or accessed In "the cpurjse of p^onmlri^ c"6'n.lfa'ci?d"
services of.wtilcii'collection,'dl^losute. protection, and dispps'rtidn is goveM^d by
slate orrfedOrel. law or r^uidii6''i. This-^informatibri >lncli^de&".'but is. not-linihed ip.!
f^'rpteclecJ Health "in!brm.aU6n -(PHQ. Personal .lofofm'aiio.n" (PI). PcrsdrSal FLnbrt'cJal
.Infbrrh^llon .(f^F.i). Federal Tex inforrTiaiion (Hi). So.cial Secu^ty Numblars (SSN);
Payme.ni.Cdrd lndu'slry'(PCf), ahd'or other sehsiitve an.d conTidentidt infoi'rnaUon.

A. "End UsOir* rrieaps.-'ariy peribn-or ph'lity "(e.g.. contractor, contractor's employee,
business rpssbciaie. subconiraclor, biHe'r idownstream usel, etc.) -that receives
p.HHS data' or 'derivative data In-accordance with the terms of this Contract

■  .5. 'rtlRAA.' rncjans lh'e."Health Insurance Portability end Accourilabillry Act oU 998 and.the
.r^uialio'hs promulgated thereunder.

6. tlncident' mednS:an eel (hat pptenii^lly vlol.a.te.s an expli^ii pr Implied .security ^.bli.cy,wtilph include; enernpts'(either failed'or sijccp'ssful) to gpin-unaulhofized af^ss.'tb'a

MMMvvoio,<yi M loi fviuiuui iiio.vrrnc'd iiidu uuuyi r, 'Wi

gohsphl.'jri'(iide.rtis-lnciude ihe lo'^Sp^ through theli'br device misplacemeni'. loss
'^'fjfnispld.cernehVb.f hardcopy dbfcu'mentS;-and''misrou'iing of physippl'or pl^V^prtte

vV-*L«tii4i(lawiO'OS/l6' . . j^UlK., 'Coriri^y biiUilf
OF|KS,WwnMOm

..S«an.ty Rebutrc'tnc/ilv
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i=nail. all ol which may have ihe .poieniial to put-the data at risk of unaulho/izW'
access, use. disclosure, modification or destruction.

•  ✓

7. *open Wireless Network* meons ony nehvorH or segment ol .o network ihot Is •
hot •deslgnatssd by' Iho Stale of New Hampshire's pepartment of Infonmallpn
Technology or .clelegale as a protecigd network (designed, tested, ahd
•'epprovo;d, by me^hs of the State, to transmit) win be consld.er.eii pn 6pon
nelwo'rk end pdt adequately secure for'ihe transmission of une'n'crypife'd PI. PFI.
PHI .pr co'nfldenliai DHHS data.

8. *Pefsohai inlormat'ioit' (or 'Pi') means information which can be used to distinguish
pr •trace an Ihdlvlduai'a identity, such as their name, social security number, personal
•inidrmaHoo as-defined in New Hampshire RSA 359*0; t9, biomeiric records, etc..
.elone. or when combined with other personal or ideniifytng. information ̂ ich.i? linked
or linkable to e-.s'"bec/ir«c individual, such as date and place "chbintt. fnother's maiden
name, etc.

9. '(Prrvacy Rule* shall mean the.Siandards for Privacy ol individually idcnlHiable Health
Informailon ot 45 C.F.R. Parts" 160 and 1W. promulgated' under HIPAA by the United.

•■ Slates Department ol Health end Human Services.
.

10.-*P(Otccted Health Informaiion* (or *PHi*) has the same meaning as provided In the
d^inllipri 0/ 'Prprected Health inlo'rmation* in the HIPM Privacy Rule at 45 C.F.f^. §
Seoiioi

n. "•Sdcurily Rule* shall mean the Security Standards for the ProtecUon. oi -Electronic
Protected Health information at 45 C.F;R. Part'l54, Subparl. C. and arricf^drhents
thereto.

•)2.'"-Unsecured Protected Health infprmat'ron* means Protected Health Informotlon that is
nofsku.red by "a technplogy siarKJar'd thai renders Protedted Health inforrhation'
unusable, .unreadable, or indecipherable to unauihorired individuals • end Is
'developed or endprsed by a standards developing organization that'is accredited by
(he Arheriqah.Natiorial Sla.ndards Insiitute.-

I. responsibilities OF DHHS AND THE CONTRACTOR

A. Business use d'nd Disclosure of Confidential Information.

it . The (ioniracior-musl not use. disclose, m'ainialn pr transmit Conndeniial infofirialion
except as reasonab,ly neccs.sery as outlined under this Cpntr.act. Further. Qprilraptor.
inciudTng bulfiqi limi'iw.io ail its directors, officers', em'plpyees 'and ajjehls. must npl
uS'cy.disciose. imai'iltaifi or irfinismft PHI tri any me'nner ihqi '■^yld constitute' a'vlolatio'n
61 th'e Rfivacy eh'd Security Pule.

2. The .'Cdnlfe.ctdf must not -disclose any Confidential Inforrnation in -response to a

vs uiiupdiioiowia . .
•CWMS miprmaUop
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•  rc<)ue?l for .disclosure on (he b^sis tnat rt ts required .by l.aw..in re^pq'rtge to a
^subpoena, eic., .Wihout Hrst-np.iifyir)^ OHHS so .thai OHHS his an oppqri'uhhy to
consent or-object to the disclosure. " .' '

•5. if OH.hS potffip^ .the Coniradpr that DHHS hes.qpreed to be' bourxJ "by additipnei
restndibh's^ovby.-find eboVe'mpse uses,or disciosurds .or secuKty safeguards ot'PHI
puauant-.to'the f^riyap^ o'ri'd Security Ryle. the C.oniractor must 'be bound'bV..such

•'add}Li.Qnal restrictions 'and mu^ r^ot discJose P.Hr In vlb'tation of such additional
Vesiridipns arid mus.t abi.dq'by any additional security safeguaids.

A. TheXp)ilraA"pr''.egfbes'.thai OHhS Data or derrvairve lherc from di^losed to an End
User must'only l)e'used pursuanl to the terms of this Contract.

5.. The boht/a&idragreps DHhS Data obtained under this Contract m.ay be .y's^ (or
.arSy other purposes ttiat are not indicated in ihls C^rttroct,

.6'.' The''ConlrDctor.-.agtees.io .grant access to the data' tci the:3u(hDr(:(ed'represent'a'tives
of OHHS (or the purpose bf In'spe'ctrng to .confirm .compliance yvilh .the 'terrriS' of this
Cp.ntract.

M. M^OpS OF SECURE TRANSf^lSSlON OF DATA

1.. Ae'plicalibn. 'EhcrypUon. If Eod .U?er Is • tfarSsmiiiirig OHI^ -data' con^tnifig
C6nn.den'lial .Oai'a .between'd'ppiicaiions. the Contractor ai'iesis the 8pplicatio.nS:haye
been levaiualed by 'a'ri expert •knowledgeable In cyber sepyhly -^r}d ;.thai. eaid
eppiicaiio'n's cncryption capabiiiiies ensu.r'e'sccurc transmission via jhe Ip'te.rn'et.

2; C'orhputer Oisks'and Portable-Storage Dovjchs. End User 'may not uie-corhputqfldisks
or pofiatil.e etorage devices.'such, ai q Ihuihb driv^. 9s'a method of transmlili'hg.dHHS

. d^to/
3. Ertcryp.ted Erpail. .^.rid .User may dnly erhplby email to transmit CohTidenliai Data If

email is entrvbted and being sen) to and being recerved by email addresses of
porson's aulh'orized to receive .such information.

.  A. Encrypted Web~Si.tei .K End t^ser is emplpyirig the Web to transfhii Cdhndeblial
D8id.'''the secure sobkci layers.(SSL) must bA bsed bnd the'web site must be
aecu.re. .S.SL'e'ncrypt^.dala tra.nsmitied via a Web sil'e.,

• 5. File. Hostirtg ^e'rvjcies. also lcnpvv.b.:as File Sharing Sites. End User-may noiose-nie
"hdslinb serV.ic.b.E. 'Such -as Oro'pbox or Coogle -Cloud Storage. "10 transm'rt
Conndehiial Data.

6. -.Ground h^aij Service.'End User may.qnfy irahsmlt.Cpnndcntia)paia via cenjriep,gVpund"
mall.wlhi'n the continental U.S.iand.wh'crt.dent ipp'rt.amed ih'di'vidual..

7. L'aptd'pS' aH'd P.OA. if End. use.r' is -erhp.loyfrig p'o'iiabie -deuces to trar^snrilt
• Cphfidcritiai'paia.said'deyiccs'mu'Sl be ercrypied arSd pa'ssword-proiected. -

'!6. 'Cipphi^rel&s Networks. .^nd.User may not transmit Confidential Data .vid' a,n

vs. LQ)lsvd'alc.((vb^.iS .Ex^l.K.
•kJhhs Wormotico

'Se'oifl.i.iy pe<)y«'6iv^'
•' " DiCi
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.wireless -neiwofV. End User- must employ .a virtual private oe.two'fV (VPN) wh&n
remotely trensmitting'via an open wireidBS netwofX.

•9^. Remote Us.ef -.C9mmupicalion..i( End User is employi^ remote corhmlirticatibn to
'abc^s .pr trajisfhil qonfifJeniial Oala. a virtual private network ■(VRN)';mus.t be
Installed bri the End userts mobile device(5) or laptop, from which iriformejion vrtll be

•  i/eriSmitted or accessod.

•10. SSR File Transfer Proipcor(SrrP). aiso,known a§ .Sepufe File Transfe.r Proio«i. II
Ehd" User is'.employing en SFTP to transmit Confidential Data./End Us'er wit!

.structure the Fp.ider and access "privileges 'to preset Inappropriate disdosure of .
Wprrnation. .SFTf^' folderS .and .suWdders used for transrrttting Corrfldential Data will

coded for74-hour autb-deictibn cyde (i.e. Confidential Data vAW iM deietW every 24
•hours).

1"1, Wireless Oevic^". If Ef|d User" is transmitting .Cpnfidenii.^i paia vi^reless'devices, all
d.aia r^^ encrypts.to'^revent Inappropriate disdosure o1 intbrmalion.

III. RETENTION AND DISpPSITI.ON OF identifiable RECORDS ■

The Contractor will only retain the data and any derivative of Ihe data (or the duration of this
CPritract. After such limc. ihe Contractor will have .30 days to destrpy the data anp any
derivative.In whatever."form It may exist, unless, otherwise/required by law or permitted
under this'toniracl. To this cnd. the parties rn'ost:

- A. Retention

1.' The. .Confradof-agrdas. it will nol store, transier or process d at a. collected in
cpnnecligri .yoth the'services rendered under this Contract- outside pf the Urilled
.Stales. Tbij Rhysipal Iqcation requiremenrshall also apply in the implementation of
clbiid computing, clbud service or cloud storage capabilities, and includes 'ba^up
•da'ib anb Disaster Recovery locatiDns.

2. The Conirador agrees lo ensure proper security rnoniioring-fapabilitie.s .-'are i.n
place lo detccl pbienliai sccyrrty eveni's'thai.can impact .State of-NH systcnns
and/or Department ;conlidenlial infprmelion for cpnlr.actor p/ovided systems,

3. The .Coniractor agrees ..to provide secur'rty awarcne's?'end P.duc.abbn'.fo'r its Er^b
'  Users in su'ppb.ri pf protecting Deparimenl confiddnilai In.formatiori.-

•4. The"Cpr»lracior agrees (o retain all electrpnlc'a.rid hard copies ol Co.nfideritial bate
Iri ^a^'Se.cure locabon and'idehilfied in section IV. A.2

5. 'The" .CorihactoV'^abfeos Confldenlial" Gala stored in a Cloud, rnusl -be in'O
'Red'R>^MP/HitEQH compliant solution and comply .with all applicable .sj.aiuies'.arid
regulations'regarding the privacy and security. All servers -and devic^'s'imysi fiaye
cuFrently-supported and hardened operating''systerhs, ,the latest 'snlj-v'jrat: anii-
.hacker, "arttl-spam. anlKSpyvy^re.'aftdbnli-mah^fe.ulililiesVThe'envrrorime'ni. aS' a

VS.lftU tpa«lc'1(Wi8 ..;eiW6ijK .■CoWor.leHftftl
. OMHS lAlbrmaiion .

PA004br® Ifc-
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■whole, musl.have e^gressive inhusion-dCtj^l'Ph end firewai) pro.tectidn.
6. ' The Contra^or-agrees to and.ensures lls 'cornpiele Cooperation .^ih the plate's .

Chie^f irtfdim'aiipn Officer rn-the detection of .any st^urity vulr^erabllity of thdlhbsting
Infraslf.uciure.

' 6. Oisposit'Qri

•  1. .If the Conlractof win maintain anyConfideolial Information on its systems,(or its
sub-conlractor s^^erns), the Coritractpr will ni8ihia)n a 'dbcumenjed.'prpci^s (or
secure^ di.spost^. pf-such data' upon rcqpos'l or'co'ntr.dct. leVmlndiipn; 'a.hd will
obl'pfn'written ce^icalicn lor any Slate of New Harripshire data destroyed by the
.Cbri(rai^or o;.'any.8ubconiracto.rs,a$ a pad.of.origoirig, dmergericy. prid or disasteT
rMOvery operatipris. When rip longer in .us«-. electronic rriedia coHi'ai.ning''.Stale di
f^t^' Hairi'pshlre dale ^ rendered unrecoverable via B secure' v^pe. '
in 'accbfbdrice's^h indusiry-accepled siaridaids for secure deletion artd medi?
■sarirtizatidn. of .ottierivise physically, destroying the rrtedia (for example,
.dpgoussirig).as described in NIST Special Pubi'cailpn 80.0-88..Rev i. .Gyiddines "
■for fv^.edia'Senjtizalion. National inst/tu'(e of Sta.ri.dards arid. Techr)b|Ogy.' ,U.. S.
p'epartment ol 'Opmrncfce. The'.Contractor will dpcunrieni 'arfd certify Jn.writlrig '.ot
■time of'the da^ destruction. 8n.d wl'ii prdvipe writt.eri certincatlpr^.tp'the' p.epa^e.nt
upon request^"' the" wrliien .'certlfipaiion. wi) include all details necc^«iv tp
.demonsirate'ddla hds bopn prppbrfy des'tr.byed a.nd. v'alidai.ed. !iA^;erp.'eppiicab)d.
'r6guJatb.fV-&hd ".pipfe^iohar iiandards .for- feicriiign fequii.emehts will "be ■jointly
exalyal.cd by lh"e"Slel6 and Conlra.ctor prio.Mo deslruclJon.

•2.. Unless .■otherv^^ 'specifipd, wiihin thirty (30) days of the terrfiination of this,
fCo'ritr^'cj". (QphiVaitor.-agrees to destroy all hard copies of Confidenlta! Data .using a
-.secure method such as shreddirig.

.3". Unless" otherwise specified, within thirty (30) days of the i€rmin"ali6n of this
'Gontrad. Contractor agrees to completely des.troy all eleclrphic..ConriCle'ntial.Odlo
by rrieans o.f daia erasure, also koQwn as secure data wiping.

IV. PROCEDURES FOR SECtJRITY

A. Contrdcto'r .89.rees. to 'safeguard the OHHS Data rece.ivcd under this. Contract.-.^nd-an'/
' de/iy^fiye'data.bVflles/es^

1. The '.Cphtre^or [.will mBiniairi proper security conifols Mo pfoteci Debaftrn'e'nl"
cb.rifi.d.en'lial Inlpfrndti'on'.coltecied. processed.' managed, an'd/pr stored in the deliveiy
•of co'nt.r^ctibd services. ■

.2. 'The['.C.orilracl"br vrill ri policies and procedures lo. protect departrnenl
•'cpri"R.deri!ij)l .iriVdfiTiatjdh the information lifecycie. where-.appllpabie. ('irprn'
rcr'e8l)bn,.-'tfariSforTriation. us^; storage and secure. 'destruction) rjBgar'dl.c's.s 'of .the
media use3'loslore.:;^'eda|3(i':e.. tape, disH. paper! etc.): ' " • ' '

VS.^fclipdal'ol.apviB . , .EtfAiii'K
Sifoiri^KnUr^rii^

Pdb© S ©I 9 ' Uii
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3. The. Cont'dctpr wil maintain-appropriate aythentlcalion-and appesv .controls'to
coritrador sys.lenis that collect. tr.ar^smU. or slbre Apartment conr^deritiat information
where applicable. ■ ' •

4. Thei'Cor^trodof ^11 ensure proper iocwiiy moollonnQ c«pat>'ll;t}'e8 are"'in ptoco. t'o
\dotWl •••Security evcr>ls that can Impact 'State of-NH systems .arid/or

pepartm'crSi tonnde'niiai Irifoimallon for cohirecto.f provided systems.

The.,Contractor will ''provide regular security awareness and educatibn -for Its End
Us^^' In'suppofl.pf'prdl^no Oepartmenl confidential inforfnalion.

.6.' If -ihg G.ontr,abtot;-.will 'b'e iSu^oniractinQ arty core functions of Ihe'Cngagernenl
sup^fting tt^ Services fo.r Stale of New Hampshire, (he Contractor will .m'alritetn -p
'pf(^r^m .of dn ..internal process or processes that defines 'spdcrfic't's'ecyrli^
expe'ctJilions. ,and monitoring compliance, to security rcoulrerrienis th^l'et '.d'rnlnimorn
malchThose for;thB Copt/actor, Including breach npiificatipn f.e<iyire.rii'enls.

7. The ConlrectOf.vJiU .v/ork ttiie .Oepartmenl to sign erid comjiily ̂ h aH '-applidoble
Stale'of New Hampshire .ahij Oep.artmenl system acc6^ .arid ..authdr'izalj^^fi f^.bljcles.
and proce.dures'.'Syslerns access forms, and computer-use agreements .as'p.aiH of.
pbiairiing b/id malnlajning access lo any Oepartmeni.sysiem(s). Agre.cfhents wii be
compiefed..and sighed by the Contractor'a'nd any'.applicable'sut^coni/aciors prior to
s'^iem'a^ss pping .auth'orteed.

6. If the O.e'partmeoi'i'dple'rmines the"Contractor is a Business Associate .pursuant .to 45
CF^ 'y0.tO3.The Conlraclor will exe'cuio a HIPAA Business Asspciale-Agreement
<eAiAy'yrtih''(.he'€iepatlmenl and Is 'responsibie for maintaining compliaricc'with (he
agreerheni. '

9. Trie Gpnlrac.lor.vWi) wo'k with the Oepanjnent at its (eqoest to complete'a System
Man'ag'emerii :Surv.e"y. The purpose of the survey is, to •enab.le .^he Dep'ariment';bnd
Contractor 'to mon'rtor for any changes in risks, Ih/e.als.' arid vulnerab.llrt/es.lhii rriay

, occur-over the life of .the Contractor engagernent. The surve.y will pe d^ple.led
annudliy..dr an aitcrnaio lime' fr^me &l the Oepartriifnis dispf.eiion vrith.agTeementby
th'e.'Co'hi.ract'p/, br-^he Oepartmenl may regue^t the" survey be comdlited" when the

pl-the'.E.r^'agerhfent bpiwpfen the Oepartmenl arid the donl/act6f..ch3rtg'e's.-

10. The Contractor will h<5| s.lorp. knb^hgly or'urSkridwingly, ariy Stale pf New' Hampshire
' o'yo^parifrie'nV'date dff.shore.or oulsidc ihp tx}'ur>dd'ries of the .Umt'ed_ Ste!es'un|ess-
• pridf. .eitfir'b's-s ,wT|he'ft cbrisent. is .obtained from the InformaUon Secon^ ;Office
• leadership rrierribfef withi'n't'he OcpSrtment. '

11.'D^t^llSetbrriy Breach Liability.' in the event of any security brpach ConlfaciM.-sh8ii
m8k'e. cffd^fs 'to invesligate'the causes of ihe.,bre8ch' pr.briiplly'itak^ t'p'
prevent .future breach and minirwze^ any damage" or'io'^ reSylHrig 'frpm ihb bir'each.
' t'he..S.iaJ.e 'shall .recover .from tlid Co.nirwtor^aU cbsis "bf re'0pn'se .and r'edb'ye'ty'.hb'rh

•VS UMlvbdite lOWViS CiSTbiiK, .Coi^taciod.ft'disi}

■SeakUy'riM'ul'pnso^i
Pwsirj l2cm
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the"breach..inclu<JinQ but not limited lp:'.crcd/l monilofing ̂ se/yices. rpai!iftg"<:o.5l5. arid
c.ost^-associaie^^ wHh website arid telephone'.cdil center iervicos''riec^'s^ryi.due'fd
th'e'jbreaph... "■ • •

i 2. .Conifa'ctof rpusf, .comply with all -appliwble -^lalulps and /.egfuia.lldris 'rpiqar'dirip 'the
pnva'i^ p^/jfec.Jf'rry pf^Cprifidcn^taI iiji'formalion. and muii in all olrier. Respects
fhalHt'6lnlh(if'prt-vacy and of PI and PHrai a level and'^co^ Ih'at'ls'nol'l.dse
ihdri'^l^,..^yel. and'{scpi^e;-6f requiremeriiLs. applicable, to fed'eral agencies... infiuding.
.bin'Apt ilA'it^'to,, prpv^^^ 6f i974 U.S.C. §-5523)',-5hH$
.P^^a'cy ;Acl.ReguJaljbns. (45 .C.FfR; .^5b)/>i(PAA P'rivacy ?nd Sec^ri.iy-Roles (4§
C!F".R. and 1.^4) thai govem'prolection.s' for ind'iyidua.tly Ideriitriabie heiaHh
.information and-as appticable under-State law.

ll-.'Conif8Ctor. a9recs-Jo..es|ablish and maintain app'roprlata admin[sirdilye.-techniQal.-:''a'n^
pby8|.ca,) safegp.afds td^prbieci thg'conndcntja.llty-.pfi'he.Co.nfiden^^^^ "baia 'arid .16

usTe".br".;.8cdess to/'rf.'The ^a.fcguprdi-tinusl pV6V}d.e..'a.'jey.6l:arid
6^"pp,of-s^\jrt^-iha^ ij np.i-resi.ihap.ihe l.evei prid scope 9I securiiy'V^oiri^nienis
ei.iabiishcd-by thP-^ta^ pf..Ncw'HafripsKlfp.' bepartmc"n^ of in|o'rmation Tcchribltjjgyi.
Refer-lb -Vendor R.es6ori::bVPfb<:ureme'"nt .ai.f>ttM'y^''^-nh.d.oy/doil/VDndor/irid.ex.hlm
•fpr jihe.'pepaitmeni of Irifprnvaliori Tc^ridlogy'policies, .guidelines. 6\3ndardi;:-Gnd
i>focpfphrieni info/.m'aiibn relating' to vendors!

.i.4..-,Cpri'tTppl6r agriebs ip mplritain 3 '.dpcomeni^ breach nolificalion • pnd [incld.eritresponse p/dcess.-. .The Conlraclor wjil notify .'the .Stale's Privai^ Officer-^nd jhe
'Sr0lc.'S;".Secu.riV bfficer-of'eny ee?prity brea^ Immediately.'ai tf^p "eimati, 8d.df:essbs
.provided In-Section".Vl. This includes a ^nfidcniiai information'b.feach. dprAp.ut^r

•  'security, (ncl.denl' or-syspepled^ breach y^ii^h affect?^ br iric'iijde.s a.ny 'Slaie i^!ew
{Hampshire".systems that .cp'nnecl.lpthe'&ate;of New Hampshire nctWorli.

15. b.or}lfet1pr mp.s|.:fe's.|fic.t accpsti Ip "me., eonfider^lial Da.lo obtained under this •
Coriii'a'ff jo. only' ihtwe '.apihprizdd Er^d tJsers Wh.o'ne.ed .soph .pHHS •'Data-fo
pprtor'm ihplr oftJcia.l'du'iieV in cpnppdiqri wtth-purpbses Ideriiirib'd in this Conir'aci.

16. ^he' C.ontracid^'rnu.si ensure that ell Ehd
's. -dompty |.v^th .such • s.3fp'9uafds as .refererjced in Section; ;iV A. al^ve.

ifhpte'mp6tVd'''to' prplecl'ponlideniial Inlbrmalion that is furn.ished'by DHHS'-
'uriddf'this'.00.61/361 from' loss, .the'li or inadvertent disclosure.

b. •bafa'gubfd this Information at all limes.
c. en>urfe that laptops and other .elc.cUontc-device.^rhedi.a .co.rjiaining PHI. .Rl..cx

RFIafoencryp^led end.pp^wo^'p.rplecled..
s.end emails-donidlnlng .Confidential Information only-if ericfVoled-and beinb
isppl ;-lo ,a'rid."[bpirtg rpce'iydd by erh'aii 'sdpircss.e's. drp'erso'ri's auihof!i2ed~ to"
Vc'r^iyp.so.cb'infd.rmpli.bh.

pKKJlinroTnjllort'
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e. lih^i't disclosure of the Conndehilai ir^rormalion to the extent permiKed by law,

/. Confidenlidi •lnforfT)aiipn received under this Contracl and indiyiduaOy
Identifiable d^ia derived from OHHS Data, must be stored In an area that Is
ph)fsiuIly 'Bn.d technologlcaUy secure frpm ecce^ by Unauthorized .persons'
duHng duty hours ps. well os n'oreduty hours (e.g..- door loCXs, ̂ rd Xeys.
'b^Ometnc.idehttners.'ctc.}.

g. onty.authortzed End Users may transmit the Cortridential Data, including any
.'derlvaUyo files containing personalty' Ipenlifidb.te informaiion, ar>d |n all coses,
-such-'data musi be er^cfypted ot alt limes when In transit, at'r^. or whe.n
■stored on portable med<a-as required in section IV above.

h. In Blj Other irvstances 'Confidential -Data must be mainlairted, used ,ahd
disclosed using appropriate safeguards, determined by e .risx-based
•assessmerii'ot the cifcum$i8nce§ involved.

i. understand that their us.erxr'edentJdls (user narhe and password) mupl noi be
'  s))^red with ar^yohe. Er;>d Users'wiil keep .their credential IriformaUon secure.

This-applies to crede.nliais uspd 16 access the site .directly or Indirectly through
a third party applicaiion.

■'Contractor is responsible for oversight and compliance of their End Users. DHHS
rasetVes the right to conduct-onsite inspechons -to rnonrtor . compliance ^ih this
.'Cchlract. Includir^g the-.privacy and security requiremer^ts provided in herein,.HIPAA.
.and other-applicable laws and Federal reg.ulatidr^s until such tirne.the .Conndentiai Data

- isdisposed Of i.ti accordance'with i'hlsConiract.

LOSS ReP.ORTlNG.

The Cbnlred.tbr must rnolKy the Stale's Privacy .'Officer end Security Officer of any
.Security'.Incidents .'bnd Breaches immediately, b.l the erhali addresses-provided In
Section V.I.

-The. Con'lracl.or n^u'si further handle and report.Incidents and Breaches involving PHI In
dccordaripe'.v^ih the agenc/s documented Incident Handling and Breach Npt^caiion
p/.oceO'ures and In accordance wiih ez C.F.R. §§ <131.300 • 308. In addition to. and

' r^twilhstandirtg. Contractoi's compliance with all'applicdbia obllgotions.and procedures.
Donhaclo'r's proc^ures must-also address how the .C.o'rilractor will;
'1. Identify Incidents:
2. Deiefmine if'perspnaify idenlrfi^t^ie inforrnati.on Is involved in tncidenl.s:
3. • Repqft. .suipecte.O or conrirmed Incldenis .as requifed in this Exhibit or R-37:
4. Identify and coriye'n'e a core response group to determine (he risk level of incidents

e.rid determine' riSK-based response's to irididents: and

■VS.LttUuprtaie lObsrift ExManx Coii<icloi^i«
D>IH$ inld^nooen

SvcvfUy - ■
'-PflpoB^a 09ic
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6. beiWmiiSe ̂ ciJicr Bireedh noi'rfica.tion lij-fequired. and, jf so. Idjinfrfy oppr^HAl<?
Breech nofficqpon •rn.eihods. UiWiVg-. "source, and conlenls frcirh among-

■o.p.i]pns,-ontf be'ar co.sta associ^ied'y^h 'he &ea'ch no|ico'as'weii d'o/'.fTiJtigatibh
r^^.i'S'u^es;

infciderils *ond/of Qrp''och€i.,iha]l' Implicate Pi. must ".be addressed and reported, as
.applic&bje. (n'et^rdarice "Wlh NH RSA -359-0:20.

Vl. PERSONS TO C'OI^ACT •
•A. OHHS Rnvacy Officer:

OHH^F^rlvacybwicerQdhhs.rih.gov •
B. OHrt^-S'ecuiity pffice.r.

DHHSInlorm.a1ipnS^uri!yOfficb@dhhlf1h'gdv

•vs.iMiijp8»i« V(yo9ris .. . -
>  ,UK)^ inlonnt^


