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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEAL TH SER VICES

Lori A. Weaver 29 HAZEN DRIVE, CONCORD, NH 03301
Interim Commissioner 603-271-4501 1-800-852-3345 Ext. 4501

Fax:603-271-4827 TDD Access: 1-800-735-2964
Patricia M. Tiliey www.dhhs.nh.gov

Director

March 29. 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Maxim Healthcare
Staffing Services, Inc. (VC#438253). Manchester. NH. which was originally competitively bid. to
add funding and provide an additional temporary staff position to support a variety of public health
programs within the Department, by increasing the price limitation by $4,240,062 from
$10,164,532 to $14,404,594 with no change to the contract completion date of December 31.
2023. effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on December 22, 2021, item
#37 amended on April 20. 2022, item #30, amended on November 2. 2022, item #23, and most
recently amended on March 22, 2023, item #20.

Funds are available in the following accounts for State Fiscal Year 2023. with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The additional funding will allow the Department to maintain staff that provide
critical support for laboratory services and infectious disease management, including those that
serve long term care and other high-risk facilities and State partners. The Department has been
awaiting approval from the federal grant administrator on a budget redirection request in order to
allocate this funding to the contract. The approval timeline did not allow for this funding to be
added in a previous amendment.

The Contractor has been able to provide qualified and trained temporary staff to the
Department and to efficiently meet emerging and targeted staffing needs.

This amendment supports positions to assist with logistics and planning for future medical
surges that may impact the heaithcare system's abliity to function and serve patients safely and
efficiently. The Medical Surge Planner wilt utilize lessons learned from the COVID-19 pandemic
and assist in the coordination, development, and implementation of all hazard emergency
preparedness, response, and recovery planning for medical surge events in conjunction with
healthcare partners, local jurisdictions, and other key parties.

The Department will monitor services by:

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

•  Number of qualified applicants for Temporary Staff positions submitted for
Department consideration.

•  Number of Temporary Staff positions filled as a proportion of the total number of
Temporary Staff positions requested by the Department.

•  Number of days taken to fill requested positions from the date the Department
makes a request to the date of selection of-the candidate to fill the position.

Should the Governor and Council not authorize this request, the State will not have
sufficient resources to support key operations including laboratory services, infectious disease
management, and logistics. In addition, the Department will be unable to efficiently plan for the
impacts of medical surge on healthcare partners to ensure the smooth function of the state's
healthcare system in the eyent of an emergency.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number # 93.323, FAIN # NU50CK000522

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this, program.

Respectfully submitted,
OocuSlgnad b/

toitAWiesw&r

Interim Commissioner
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FISCAL DETAILS

05-95-90-901510-1956 HEALTH AND SOCIAL SERVICES, DEPT Of HEALTH AND HUMAN SVS, HHS: PUBLIC HEALTH DIV, BUREAU OF INFECTIOUS
DISEASE CONTROL, IMMUNIZATION - COVID-19

lOOS FEDERAL FUNDS CFOA 93.268 FAIN NH23IP922595

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731- Contracts for Prog Svc 90023210 $992,488 $0 $992,488

2023 102-S00731 Contracts for Prog Svc 90023210 $721,870 $0 $721,870

2024 102-500731 Contracts for Prog Svc 90023210 $S0,000 $0 $50,000

Subtotal $1,764,358 $0 $1,764,358

05-95-90-902010-5040 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMM &
HEALTH SERVICES, OPIOID SURVEILUNCE

100% FEDERAL FUNDS CFDA 93.136 FAIN NH17CE924984

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog SVC 90050403 $95,040 SO $95,040

2023 102-500731 Contracts for Prog SVC 90050403 $100,000 SO $100,000

Subtotal $195,040 so $195,040

05-95-90-903010-183S, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF
LABORATORY SERVICES, NH ELC

100% FEDERAL CFDA 93.323 FAIN NUS0CK000522

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog Svc 90183553 $124,284 SO $124,284

Subtotal $124,284 $0 $124,284

OS-95-9O-90:010-1957, HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PU8UC HEALT
LABORATORY SERVICES, ELC-3-COMPONENTS-COVID-19

100% FEDERAL CFDA 93.323 FAIN NljS0CK000522

H, BUREAU OF

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog Svc 90183537 $71,946 SO $71,946

Subtotal $71,946 $0 $71,946

05-95-90-90.010-2180, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PU8UC HEALT
LABORATORY SERVICES, ELC DATA MODERNIZATION

100% FEDERAL CFDA 93.323 FAIN NU50CK000S22

H, BUREAU OF

State Fiscal Year Class/Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 Contracts for Prog Svc 90183547 $86,400 SO $86,400

Subtotal $86,400 $0 $86,400

OS-95-90-901010-1901, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS; DIVISION OF PUBLIC HEALT
LABORATORY SERVICES, ELC CARES C0VI[>-19

100% FEDERAL CFDA 93.323 FIN NUS0CK000522

H, BUREAU OF

State Fiscal Year Class /'Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 Contracts for Prog Svc • 90183518 $322,493 $0 $322,493

2024 102-500731 Contracts for Prog Svc 90183518 $300,000 SO $300,000

Subtotal $622,493 $0 $622,493



OocwSiji Env«tope CD: 16180e2B.2CF2-40FW87D-C5016608805B

FISCAL DETAILS

05-95-95-950010-1919; HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS, HHS: OFFICE OF THE COMMISSIONER
100% FEDERAL

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 103-502664 Contracts for Op Svc 95010690 $900,000 SO $900,000

Subtotal $900,000 SO $900,000

05-95-90-903010-1901, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF
LABORATORY SERVICES, ELC CARES COVID-19

100% FEDERAL CFDA 93.323 FAIN NUS0CK000522

State Fiscal Year Class / Account Class Title . Job Number Current Amount Increase (Decrease) Revised Amount

2022 . 102-500731 Contracts for Prog Svc 90183538 $3,000,000 $0 $3,000,000

2023 102-500731 Contracts for Prog Svc 90183538 SO ,  .$4,240,062 $4,240,062

Subtotal $3,000,000 $4,240,062 $7,240,062

05-95-90-903510-2468. HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALTH, BUREAU OF
EMERGENCY PREP & RESPONSE, PH CRISIS RSP-ARP

100% FEDERAL CFDA 93.354 FAIN NU90TP922144

State Fiscal Year Class/Account. Class Title Job Number . Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog Svc 900275X $2,107,977 $0 $2,107,977

Subtotal $2,107,977 $0 $2,107,977

05-95-90-903010-1936, HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALT
LABORATORY SERVICES, ELC HEALTHCARE IPC TRAINING

100% FEDERAL CFDA 93.323 FAIN NU50CK000522

H, BUREAU OF

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog Svc 90183527 $100,000 $0 $100,000

Subtotal $100,000 $0 $100,000

05-95-90-90 010-2647, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALT

LABORATORY SERVICES, ARP - TESTING IN HOMELESS SITES

100% FEDERAL CFDA 93.323 FAIN NU50CK000522

H, BUREAU OF

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog Svc 90183554 $312,000 SO $312,000

Subtotal $312,000 $0 $312,000

05-95-90-90I01O-2643, HEALTH AND SOOAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALT

LABORATORY SERVICES, ARP - ELC STRIKE TM PROJ

100% FEDERAL CFDA 93.323 FAIN NU50CK000522

H,BUREAU OF

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog Svc 90183556 $58,500 SO $58,500

2022 102-500731 Contracts for Prog Svc 90183557 $58,500 $0 $58,500

Subtotal $117,000 $0 $117,000

05-95-90-903010-2645, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
WBORATORY SERVICES, ARP - ELC SHARP PROJ

100% FEDERAL CFDA 93.323 FAIN NU5OCK000S22

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog Svc 90183555 $346,000 SO $346,000

Subtotal $346,000 SO $346,000
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FISCAL DETAILS

05-95-90-904010-1380, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS; HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
PRESCRIPTION DRUG MONITORING, PRESCRIPTION DRUG MONITORING

100 X OTHER

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 103-502507 Contracts for Op Svc 90138014 $56,000 SO $56,000

2023 103-502507 Contracts for Op Svc 90138014 $50,000 $0 $50,000

Subtotal $106,000 $0 $106,000

05-95-90-901010-3899, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALTH SERVICES, BUREAU OF
POLICY & PERFORMANCE, THERAPEUTIC CANNABIS PROBRAM

lOOX OTHER

State Fiscal Year Class / Account Class Title Job Number Current Arnount Increase (Decrease) Revised Amount

2023 102-500731 Contracts for Prog Svc 90000868 $93,600 $0 $93,600

'  Subtotal $93,600 SO $93,600

OS-95-47-470010-7937, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS; HHS: DIVISION OF MEOICAID SERVICES, MEDICAID
ADMINISTRATION

SOX FEDERAL SOX GENERAL CFDA 97.778 FAIN 2205NH5ADM

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 . Contracts for Prog Svc 47000102 $126,594 $0 $126,594

Subtotal $126,594 $0 $126,594

05-95-90-90 010-8011, HEALTH

H

AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIV

EALTHCARE ACCESS, EQUITY & POUCY, PREVENTATIVE HEALTH BLOC

lOOX FEDERAL CFDA 93.991 FAIN NB010T009381

ISIONOF PUBLIC HEALT

K GRANT

H, BUREAU OF

State Fiscal Year Class/Account .  . Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 • Contracts for Prog Svc 90001021 $44,040 -SO $44,040

Subtotal $44,040 $0 $44,040

05-95-90-901010-5771, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALTH, BUREAU OF POUCY &
PERFORMANCE, PH COVID-19 HEALTH DISPARITIES

lOOX FEDERAL CFDA 93.391 FAIN NH750T000031

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 Contracts for Prog Svc 905771W $16,848 SO $16,848

2023 102-500731 , Contracts for Prog Svc 90577150 $29,952 SO $29,952

Subtotal $46,800 $0 $46,800

Grand Total $10,164,532 $4,240,062 $14,404,594
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State of New Hampshire

Department of Health and Human Services
Amendment #4

This Amendment to the Temporary Staffing Services to Support Public Health Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Maxim Healthcare Staffing Services, Inc. ("the Contractor").

VVHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 22, 2021 (Item #37), as amended on April 20, 2022 (Item #30). as amended on November
2, 2022 (Item #23) and most recently amended on March 22, 2022, (Item #20) the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$14,404,594

2. Modify Exhibit B, Scope of Services, Subsection 1,6 by adding Paragraph 1.6.7 to read:

1.6.7. Medical Surge Planner

3. Add Exhibit B-4-Amendment #4 - Additional Job Descriptions, which is attached hereto and
incorporated by reference herein.

4. Modify Exhibit C-1 Program Staff List - Amendment #3, by replacing in its entirety with Exhibit C-
1 Program Staff List - Amendment #4, which is attached hereto and incorporated by reference
herein.

Maxim Healthcare staffing Services, Inc. A-S-1.3 Contractor initials
^  3/27/2023

RFP-2022-DPHS-18-TEMPO-01-A04 Page 1 of 3 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

3/29/2023

Date

r—DoeuSlgnod by:
a/. TMc^

■(W6ro38rsDro<ce.T;
Name; Patncia m. Tilley
Title: Director

3/27/202Z

Date

Maxim Healthcare Staffing Services, Inc.
DocuSlgnad by:

^IxjrufreJiA i-oAijfr
Aachar

Title: Assistant Controner

Maxim Healthcare Staffing Services, Inc.

RFP-2022-DPHS-18-TEMPO-01-A04

A-S-1.2

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSlgned by;

3/29/2023 ^

Date Name:^o^'y"°Guarino
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Maxim Healthcare Staffing Services, Inc. A-S-1.2

RFP-2022-DPHS-18-TEMPO-01-A04 Page 3 of 3
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New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

Exhibit B'4, Amendment #4- Additional Job Descriptions

Position Title: Medical Surge Planner

Job Description:

Develops and assists in the coordination, development and implementation of all hazard emergency
preparedness, response and recovery planning for the Department of Health & Human Services (DHHS)
in coordination with state agencies, local jurisdictions and non-governmental organizations.

Responsibilities

•  Evaluates department emergency plans and supports their integration with all supporting
partners, local, non-governmental and other state agencies to ensure coordination of services.

•  Coordinates updates of the DHHS supporting functions and related annexes such as Emergency
Support Function (ESF) 6 & 8, medical surge plans, the Mass Fatality Plan, the'hurricane,
excessive heat, family assistance, reunification and Mass Care and Sheltering Plan. Assists other
divisions in the coordination and implementation of plans that are intended to annex any
statewide plans.

.• Makes recommendations to program administrators concerning the implementation of new
planning procedures or operational changes for the Department of Health and Human Services.

•  Collects and reviews data to assist in the development of annual updates to policy, procedure
and planning documents as they relate to DHHS all hazard planning.

•  Coordinates with DHHS staff and other partners in the development of Incident Action Plans
pertaining to special events in the State of New Hampshire and incidents of national significance
that may affect the residents of the State of New Hampshire as they relate to public health and
mass care and sheltering (ESF 6 & ESF-8).

•  Partners with program planners within the DHHS engaged in developing plans, conducting
briefings and participating in the implementation of all hazard exercises for the DHHS.

• Works with State staff to coordinate medical surge planning with local, state, and federal
stakeholders focusing on medical coordination, patient load balancing, resource
identification and coordination, and the alternate care systems during medical surges and
public health emergencies.

Education

•  Education: Master's degree from a recognized college or university with major study in public
health, planning, business, biological sciences, emergency management, health or social
sciences. , .

•  Experience; Four years' experience in a public health or emergency management setting with
responsibility for program planning, monitoring and evaluation, two years of which must have
been responsible experience in the development or modification and maintenance of a public
health or emergency response plan. EbcU additional year of approved work experience may be
substituted for one year of required formal education.

Qualifications

•  ICS 100, 200, 300,400, 700 and HSEEP certification preferred.

Contractor Initials

Date
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Secretary of Stale of the State of New Mampshire, do hereby certify that MAXIM HEALTHCARE

STAFFING SERVICES, INC. is a Maryland Profit Corporation registered to transact business in New Hampshire on February 22,

2019. 1 further certify that all fees and documents required by the Secretary of Slate's office have been received and is in good

standing as far as this olTicc is eoncerned.

Business ID: 813579

Certificate Number: 0006124552

5^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 21st day of February A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

1. Carrie O'Brien . hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Maxim Healthcare Staffing Ser\flces, Inc.

2. The following is a true copy of signatory authority I ha\« provided as a duly-appointed officer of Maxim
Healthcare Staffing Services. As an Officer, signatory authority has been provided to the below listed individual
to enter into contracts or agreements with the State of New Hampshire, and any of its agencies or departments
as of March 27th. 2023.

Such that Shreeprada Aachar. Assistant Controller ^

is duly authorized on behalf Of Maxim Healthcare Staffing Services, Inc. toenter into contracts or agreements with
the State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, re\flsions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said authority has not been amended or repealed and remains in full force and effect as of
the date of the contract/contract amendmentto which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation In contracts with the State of New Hampshire,
all such limitations are expressly stated herein. ^—D<>«usigr>ed by:

Dated: •27-Mar-23
SigOTfb'''df^ectedOfficer
Name: Carrie O'Brien

Title: SeniorVlce President-General Counsel,
Legal

Rev. 03/24/20
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HeaAtKcare Staffing
7227 Lee Deforest Drive

Columbia, MD 21046
Phone:410-910-1500

Fax: 410-910-1675

Signatory Authority

The undersigned, as an officer of Maxim Healthcare Staffing Services, Inc., ("Maxim'') and as
authorized by the Board of Directors of Maxim, hereby authorizes Shreeprada Aachar, Assistant
Controller for Maxim to sign the Amendment RFP-2022-DPHS-18-TEMPO-01-A04 between the
State of New Hampshire, Department of Health and Human Services and Maxim Healthcare Staffing
Services, Inc.,effective March 27th,2023.

DATE: 27-Mar-23

—DocuSigntd by:

BnAHU45b8JJCUI»...

Carrie O'Brien

Senior Vice President-General Counsel,

Legal

Caring. Serving. Enriching Liv e s
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ACO#?£/ CERTIFICATE OF LIABILITY INSURANCE DATE (MMrODrYYYY)

3/7/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; .If the certificate holder is an ADDITIONAL INSURED, the po!icy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on.
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Aitus Partnere, Inc.
201 King of Prussia Road STE100
Radnor PA 19087

License#: 57081

CONTACT
NAME:

Frtv 610-526-9130 ('i^.Noiieio-sae-aoai
coKSIaltusDartners.com

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A: LlOydS
INSURED. Ma/iHEA^
Maxim Healthcare Staffing Services Inc.
7227 Lee Deforest Drive
Columbia MD 21046

INSURER B: ACE American Insurance Companv 22667

INSURER c: Indemnity Ins Co of N Am 43575

INSURER D; ACE Fire Underwriters Ins Co

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER:1439710841 REVISION NUMBER:

THIS tS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
IT(^ TYPE OF INSURANCE-

ADOL
INfiP WYD POLICY NUMBER

POLICY EFF
(MM/DO/YYYYl

POLICY EXP
IMM/ODfYYYYI LIMITS

A X COMMERCIAL GENERAL UABILfTY

E 1 1 OCCUR.

B0600HC2200107 11/30/2022 11/30/2023 EACH OCCURRENCE S 3.000,000

X CLAIMS-MAC
UAMAGb 10 RENTED
PRFMiSFS fEa oecurrencel S 300.000

X $3,000,000 SIR MED EXP (Any one person) ' S 10,000

•X SSM SiR-Products PERSONAL & ADV INJURY $1,000,000 .

GENL AGGREGATE UMIT APPLIES PER: GENERALAGGREGATE $3,000,000

X POLICY 1 151!^ 1 |lOC ,
OTHER;

PRODUCTS - COMP/OP AGG S 5.000,000

s

B AUTOMOBILE LIABILITY H10703219 11/30/2022 11/30/2023
COMBINED SINGLE LIMIT S 2,000,000

X

ANY AUTO BODILY INJURY (Per person) $

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BOOiLY INJURY (Per accident) s

PROPERTY DAMAGE s

$

A X UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

B0600HC2200107 11/30/2022 11/30/2023 EACH OCCURRENCE $ 10.000,000

X AGGREGATE $ 10.000.000

DED RETENTIONS s

c
B
D
B

WORKERS COMPENSATION
AND EMPLOYERS' LUBILITY y,
ANYPROPRIETOR/PARTNERCXECUTIVE | 1
OFFlCERfMEMBEREXCLUOED?
(MandatOfy In NH)
If yes. describe urtder-
OESCRIPTION OF OPERATIONS below

Nf A

070307248 (AOS)
C70307285 (OA & MA)
C70307169 (Wl)
C70307200 (OH & WA)

11/30/2022
11/30/2022

11/30/2022

11/30/2022

11/30/2023

11/30/2023

11/30/2023
11/30/2023

y  PER 1 OTH-
^  STATUTF 1 ER

E.L. EACH ACCIDENT $ 1.000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L DISEASE - POLICY LIMIT S 1,000,000

A Professional Uabilily B0600HC2200107 11/30/2022 11/30/2023 Per ClairtVAgg
S5.ooo.ooo sIr

$5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Ramarks Sehadula, may ba attachad If mora tpaca la raqulrad)

Certificate is issued as evidence of Insurance per policy terms, conditions and exclusions.
Agent/Broker will endeavor to mail 30 days written notice to the certificate holder should any of the above described policies be cancelled before the expiration
date.

state of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

© 1688-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

mVlSiON OF PUBLIC HEALTH SERVICES

A Weiwf W HAZEN DRIVE. CONCORD. NH omi
lnttXcoomb5lon«r iOWTMSOl 1-800-852^345 Ext 4501

Fm: 603-271-4827 TDD Aecm: !-800-735-2964 wvw,dhhi.nh.gov
PalricUhLTlIky

Director

February 8. 2023

His Excellency, Governor Christopher T. Sununu
and the Honorabie Council

State House

Concord, New Harnpshlre 03301

REQUESTED ACTION

Authorize the Department of Health and. Human Seivlobs. Division of Public Health
Services, to enter Into a Sole Source amendment to an existing contract with l\^axim Healthcare
Staffing Services, Inc. (VC#177770). Manchester. NH. for temporary staff to support a variety of
public health programs within the Department, by increasing the price limitation by $317,240 from
$9,847,292 to $10,164,532 with no change to the contract completion date of December 31,2023,
effective upon Governor and Council approval. 97% Federal Funds. 1% General Funds. 2% Other
Funds (Departrnent of Justice Funds).

The original contract's approved by Governor and Council on December 22; 2021, item
#37, amended on April 20, 2022, Item #30. and most recently amended on November 2. 2022,
item #23.

Funds are available In the following accourits for.State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024. upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line Items

if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department Is adding additional funds and
scope of wotK to this contract. Per the MOP 150 this action must be labelled as sole source. The
original action was a result of a-Request of Proposal. This Contractor has been able to provide
qualified and trained temporary staff to the Department and is able to quickly provide additional
temporary staff to the Departrheht to meet emerging and targeted needs."

The purpose of this request Is to, provide additional temporary staff positions to suppqrt a
variety of public health {programs. The activities of these positions are specific arid tirrie bounf \n
addition, some Federal funds will expire in 2024, or soon thereafter. Therefore, these tehnporary
positions would not be suitable for the developmenl of new. state .positions. The additional
temporary staff positions Include:

•  Admirilslrative.Operations Coordinator to collaborate with Division staff to anplyze
and reconirriend objectives to improve operational efficiency and meet oigahizatlonal
priorities, as. well as perform administrative tasks to implement grant-related
activities.

Tht Oeparlme'nt of Health and Human Snipes' Mi$sion it to Join eommUnUiei and /omiiies
in providiiig opportunitie* for eitizeiit to oehietM heaUh and ii^pendence.'
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His ExcellQncy. Governor Christopher T. Sununu
ond the Honorable Council

Page 2 of 2

•  Therapeutic Cannabis Program Assistant to assist with duties associated with
administering the Therapeutic Cannabis Program at the direction of the Program
Administrator.

.  • Toxicologlst l-lll - Opioid to conduct chemical and physical analyses of biological
and environmental samples. In addition to perform the routine operations of a
toxicologlst related to testing of environmental and clinical samples at the New
Hampshire Public Health Laboratories, and where relevant, to plan and coordinate
for activities related to the Overdose Data to Action Grant (OD2A-S3) and related
contracts.

•  Data Modernization Initiative Specialist to analyze public health operations for the
purpose of increasing business efficiency by formulating Infomnation systems
procedures and control strategies.

In addition to the posilions above, this amendment Includes a revised pay rate for the
Laboratory Information Management System Program Specialist to ensure this Individual is
compensated commensurate with experience and in parity with other positions with similar
responsibilities. This amendment also includes additional grant funds that support existing
positions in the contract to manage ongoing public health needs. Lastly, this amendment also
liquidates funding from three sources in the contract arid reserves language related to longevity
bonuses from the contract.

The Department will monKor services by:

•  Number of qualified applicants for Temporary Staff positions" submitted for
Department consideration.

•  Number of Temporary Staff positions filled as a proportion of the total number of
Temporary Staff positions requested by the Department.

•  Numt«r of days taken to fill requested positions from the date the Department makes
a request to the date of selection of the candidate to fill the position.

Should the Governor and Council not authorize this request, the State will be limited in its
resources available to manage critical work on opioid prevention, data systems management, and
grant and project management across key public health programs. In addition, the State will lack
resources to fund key data management needs in the Prescription Drug Monitoring Program.
Finally, the State will lack additional funds for managing disease outbreaks and infection control
activities.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #93.136, rFAIN #NU17CE924984;
ALN'#93.323. FAIN#NH50CK000522: ALN #93.391 FAIN #NH750T000031:ALN #93.991 FAIN
#NB010T009381; ALN #93.116 FAIN #NU62PS924538: ALN# 93,940 FAIN # NU62PS924538:
ALN #93.977 FAIN #NH25PS005173

In the event that the Federal. General, or Other Funds become no longer available,
additional General Funds yviii not be requested to support this program..

Respectfully submitted,

Jt.
Lon A. Weaver

Interim Commissioner
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05-95-90-901510-1956 HEALTH AND SOCIAL SCRVICCS/DEPT OF HEALTH ANO HUMAN SVS, HHS: PUBUC HEALTH DIV, BUREAU OF INFEatOUS
DISEASE CONTROL, IMMUNIZATION ■ COVIO-19

lOOX FEOEAAL FUNDS CFDA99.26B FAIN NH21tP92259S

SUte FIfulYctr Cbss/Account Class Title Job Number Current Amount increase (Oeaeasc) Revised Amount

2022 102-500731 Contracts for Prog Svc 90023210 S992.4&8 ■  SO S992.488

2023 102-500731 Contracts (or Prog Svc 90023210 $721,870 ' SO $721,870

2024 102-500731 Contracts for Prog Svc 90023210 SSO.OOO so $50,000

1 . St/brotof $1,764,358 so $1,764,358

0S-95-90<90201D5040 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISlOP
HEALTH SERVICES, OPIOID SURVEILUNCE

lOOK FEDERAL FUNDS CFDA 93.136 FAIN NH17CC9249S4

OF PUBUC HEALTH, BUREAU OF COMM 6

SUt« FUeal Ye»f CUst / Account OatsTHIe Job Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog SVC 900S0403 595,040 50 S9S.040

2023 102-500731 Contracts for Prog SVC • 900S0403 SO $100,000 $100,000

Subrofo/ $95,040 SiOO.OOO $195,040

0S<9S-9O-901010-183$, KEAITF AND SOOAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEAITI
LABORATORY SERVICES, NH ELC

-  100% FEDERAL CFDA 93.323 FAIN NUSOCKOOOS22

H. BUREAU OF

State Fltcal Year Oats / Account Class Title Job Numtser Current'Amount Increase (Decrease) - -Revised Amount

2022 102-500731 Contracts for Prog Svc 90I83SS3 5124,284 50 5124,284

Subtofof $124,264 '  $0 $124,284

0S-9S-9O-903010-19S7. HEAITFi AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALT

LABORATORY SERVICES, EIC-3-COMPONENT5-COVID.19

100% FEDERAL CFDA 93.323 FAIN NUSOCKOOOsTz

H, BUREAU OF

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) ' Revised Amount

2022 102-500731 Contracts for Prog Svc 901B3537 571.946 50 571,946

Subtotal $71,946 $0 $71,946

OS-95-90-903010-2160. HEALTH AND SOOAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF PUBUC HEALT
LABORATORY SERVICES, ELC DATA MODERNIZATION

100% FEDERAL CFDA 93.323 FAIN NUS0CI(000522

K, BUREAU OF

State Fiscal Year Class / Account CtassTltle Job Number Current Amount Increase (Decrease) Revised Amount

2023 ' 102-500731 ' Contracts for Prog Svc 901B3S47 SO 586,400 .  586,400

Subtotal $0 $86,400 '  $86,400

OS-9S-90-903010-1901. HEALTH AND SOOAL SERVICES, DEPT OF HIAITH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALTH, BUREAU OF
LABORATORY SERVICES, 'ELC CARES COVID-19

lOOKFEDERAL CFDA 93.323 FIN NU5XKOOOS22

State Fiscal Year Class / Account CtassTltle ' Job Number Cunent Amount Increase (Decrease) Revised Amount

2023 102-S00731 Contracts for Prog Svc 901B3S18 5322,493 SO $322,493

2024 102-S00731 Contracts for Prog Svc 90163S1B 5300,000 SO 5300,000

Subtotal $622,493 $0 5622,493

0S-9S-35-9S0010-1919, HEALTH AND SOOAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: OFFICE OF THE COMM
lOOK FEDERAL

ISSIONER

State Fiscal Year CUu / Account Oasi title Job Number Current Amount tncreue (Decrease) Revised Amount

2022 103-502664_. Contracts for Op Svc 95010690 $900,000 SO $900,000
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iubfqto/l $900,000 jol $900,000]

05-9S-90.903010-190,l, HEAtTH AND SOOAL SERVJCES, DEf>T Of HEAITH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALTH. BUREAU OF
.LABORATORYSERVICES. ELCCARESCOVID-19

•'t 10(m FEDERAL CFOA 93.323 FAIN NU50CK000S22

State Fiscal Year Class / Account Class Title Job Number Current Amount IrKrease (Decrease) Revised Amount

2022 102-S00731 Contracts for Prog Svc 90183S38 $3,000,000 SO $3,000,000

Subtotal $3,000,000 SO $3,000,000

OS-95-90-903510-2468. HEAITH AND SOOAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION Of PUBLIC HEALTH, BUREAU OF
EMERGENCY PREP & RESPONSE, PH CRISIS RSP-ARP

lOOKFEOERAL CFOA93.3S4 FAIN NU90TP922144

State Fbcal Year Class / Account ClassTltle lob Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 . Contracts for ProR Svc SO027S00 .  $2,107,977 SO 52.107,977

Subtotal $2,107,977 $0 $1107,977

05-9S-90-902510-5170, HEALTF AND SOOAL SERVICES, OEPT OF HEALTH AND HUMAN SVS, HHS: OIV

INFEaiOUS DISEASE CONTROL, DISEASE CONTROL

lOOKFEDERAL CFDA$3.1I6 FAIN NUS2PS910182

ISION OF PUBUC HEALTH, BUREAU OF

Slate Fiscal Year Class/Account Class Title Job Number Current Amount Increase (Oecrcasej ■Revised Amount

2022 102-500731 ' Contracts for Prog Svc 90022000 $4,500 ($4.50O) . $0

•• SubioroJ $4,500 ($4,500/ so

05-95-90-902S10-7536. HEALTH AND SOOAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH, BUREAU Of
INFECTIOUS DISEASE CONTROL. STD/HIV PREVENTION *

lOOK FEDERAL

CFDA 93.940 FAIN NU62PS924S38
CFOA 93.977 FAIN NH25PSOOS173

State Fiscal Year Class / Account .  Oass Title lob Number Current Amount Increase (Decrease) Revised Amount

2022 102-500731 Contracts for Prog Svc 90024000 $4,500 ($4,500) $0

2022 102-500731- Coniraas for Prog Svc 9002S0X $1,000 (ST.OOO) 50

Subtolof Ss.soo ($5,500/ $0

05-95-90-903010-1936, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF PUBUC HEAITH. BUREAU OF
LABORATORY SERVICES. ELC HEALTHCARE IPC TRAINING

.100% FEDERAL CFDA 93.323 FAIN NU50a(000S22

State Fiscal Year Class/Account ClassTltle Job Number Current Amount increase (Decrease) Revised Amount

2022 102-500731 Contracis (or Prog Svc 90183527 $100,000 SO $100,000

.Subtoroi $100,000 $0 $100,000

0S-9S-9O-903010-2647, HEALTF AND SOOAL SERVICES. OEPT OF HEALTH AND HUMAN SVS. HHS: DIV
■ LABORATORY SERVICES. ARP - TESTING IN HOMEUSS SITES

100% FEDERAL CFDA 93.323 FAIN NUSOCKOOOS22

ISION OF PUBUC HEALT H, BUREAU OF

State Fbcal Year Class/Account' Class Title
<

Job Number Current Amount Increase (Decrease) Revbed J^ount

2022 102-500731- Contracts (or Prog Svc 90183554 $312,000 $0 $312,000

Subtotal $312,000 $0 $312,000

CS-95-90-903010-2643, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF PUBUC HEAITH. BUREAU OF
LABORATORY SERVICES, ARP - ELC STRIKE TM PROJ
lOOH FEDERAL CFDA 93.323 FAIN NUS0O(066522

StAieFbcel Year I Cbis/Account Class Title Job Number Current Amount Increase (Decre.ase) I Revised Amount
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2022- 102-500731 Contracts (or Prog Svc 90I83S56 SS6.S00 SO 558,500

2022 102-S00731 Contracts for Prog Svc 00183557 558,500 SO 558,500

SvMofo/ SiJJ.OOO SO $117,000

0S-9S-90-903010-264S, HEALTH AND SOQAl SERVICES, DEPT Of HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBUC HEALTH, BUREAU OF

LABORATORY SERVICES, ARP-• ELC SHARP PROJ

lOCm FEDERAL CFDA 93.323 FAIN NUS0CKOOO522

State Fiscal Year Class/Account Class Title Job Number Current Amount Irtcrease (Decrease) Revised Amount

2022 102-500731 Contracts (or Prog Svc 90183555 5346,000 50 5346,000

• Subtotal $346,000 SO 5346,000

05-9S-9D-904010-1380, HEALTH AND SOCIAL SERVICES, OEPTOF HEALTH AND HUMAN SVS, HHS: DIVISION Of PUBLIC HEALTH, BUREAU OF

PRESCRIPTION DRUG MONITORING, PRESCRIPTION DRUG MONITORING

lOOKOTHER

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2022 103-502507 Contracts for Op Svc 90138014 556,000 SO 556,000

2023 103-502507 Contracts for Op Svc 90138014 SO 550,000 550,000

'
Subtotof 556,000 $50,000 SJ06,000

OS-95-90-901010-3S99, HEALTH AND SOQAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS; DIVISION OF PUBUC HEALTH SERVICES, BUREAU OF

POLICY & PERFORMANCE, THERAPEUTIC CANNA8I5 PR08RAM

lOOX OTHER

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 Contracts for Prog Svc 90000868 593.600 SO 593,600

Subtotal $93,600 $0 $93,600

0S-9S*47-47CK)10-7937, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF MEDICAID SERVICES, MEDICAID

AOMJNISTRATION

50% FEDERAL S0% GENERAL CFDA 97.778 FAIN 220SNH5ADM

Sute Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 Contracts for Prog Svc 47000102 5126,594 ■ SO 5126,594
4 ^  Subtotol S126.S94 $0 5126,594

OS-9S-90-901010-8011, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF

HEALTHCARE ACCESS, EQUITY ft POLICY, PREVENTATIVE HEALTH BLOCK GRANT

LOOK FEDERAL CFOA 93.991 FAIN NB010r009381

State Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 Contracts for Prog Svc 90001021 50 544;040 $44,040

• Svbrotof SO $44,040 544,040

05-95-90-901010-S771, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POLICY ft

PERFORMANCE, PHCOVID-19 HEALTH DISPARITIES

lOOKFEOERAL CFDA93.391 FAIN NK750T000031

Sute Fiscal Year Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 • Contracts for Prog Svc - 90577100 50 V  516,848 • 516,848

2023 102-500731 Contracts for Prog Svc 90577150 50 529,952 529,952
■ ■ SubtetoJ '  $0 '  • $46,800 546,800

Crand Total 59,B47,29Z $317,240 $10,164,532 1
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State of New Hampshire
Department of Health and Human Services

Amiendment #3

This Amendment to the Temporary Staffing Services to. Support Public Health Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or "Department")
and Maxim Healthcare Staffing.Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 22, 2021, (Item #37), as-amended on April 20, 2022, (Item #30), and as amended on
November 2, 2022, (Item #23) the Contractor agreed to'perforrri certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

whereas; pursuant to Form P-37, General Provisions, Paragraph 17, the Contract rriay be amended
upon written agreement of the parlies ar>d approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, or modify the scope of services to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$10,164,532

2. Modify Exhibit 8, Scope of Services Subsection 1.4 by adding Paragraph 1.4.12. to read: 1.4.12.

Toxicologist l-Opioids

3. Modify Exhibit B. Scope of Services Subsection 1.4 by adding Paragraph 1.4.13. to read: 1.4.13.

Toxicologist ll-Opioids "

4. Modify Exhitjit B. Scope of Services Subsection 1.4 by adding Paragraph 1.4.14. to read: 1.4.14.

Toxicologist Ill-Opioids '

5. Modify Exhibit B. Scope of Services Subsection 1.6 by adding Paragraph 1.6.6. to read:

1.6.6. Administrative Operations Coordinator

6. Modify Exhibit B. Scope of Services Subsection 1.7 by adding Paragraph 1.7.4. to read:

1.7.4. Therapeutic Cannabis Program Assistant

7. Modify Exhibit B, Scope of Services Subsection 1.7 by adding Paragraph 1.7.5..to read:

1.7.5. Data Modernization Initiative Specialist

8. Add Exhibit B-3 - Amendment #3 Additional Job" Descriptions, which is attached hereto and
incorporated byreference herein.

9. Modify Exhibit C-l, Program Staff List by replacing in its entirety with Exhibit C-1 Program Staff
List-Amendment #3, which is attached hereto and incorporated by reference herein.

10. Modify Exhibit C, Payment Terms by replacing section 6.1. to read;

6.1. Reserved

6.1.1. Reserved • "

6.1.2. Reserved

J-t

Maxim Healthcare Staffing Services. Inc. A-S-1.3 Contractor Initials^-

RFP-2022-18-TEMPO-01-A03 Page.1of3
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date vyritten below.

State of New Hampshire
Department of Health and Human Services

3/7/2023

Date

• 0«eu9lBn«d by.

a/. ^lUcy
M. Til ley

Title: oi rector

3/6/2023

Date

Maxim Healthcare Staffing Services, Inc.

6 Corbin

Title: Assistant controller

Maxim Heallhcare Staffing Serwces, Inc.

RFP-2022-18-TeMPO-01-A03

A-S-1.2 .

"Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

3/8/2023 .

Date ' )T^-^Obyn Cuanno
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at'the Meeting on: (date of meeting)

OFFICE OF THE.SECRETARV OF STATE

Date Name:
Title:

Maxim Healthcare staffing Services. Inc. A-S-1.2

RFP-2022-18-TEMPO-01'A03 Page 3 of 3
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New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

.  Exhibit B-3, Amendment #3- Additional Job Descriptions

Position Title: Administrative Operations Coordinator

Job Description:

Responsible for implementing administrative planning and operations activities for the Division.
Collaborates with Division staff to analyze, develop, and recommend objectives to improve operational
efficiency to meet organizational priorities. Performs administrative tasks to implement grant-related
activities.

Responsibilities

•  Develops recommendations for and help implement Division procedures.
•  Implements efficient day-to-day operations to deliver a superior level of performance and

productivity.

•  Organizes and prioritizes activities in order to meet organizational needs and grant award
objectives.

•  Participates in rulemaking activities for the Division to include consultation with the DPHS
Legislative Coordinator and program staff on rule drafting and staff education.

•  Consults with program staff to assist with administrative needs and provide technical expertise
in the areas of quality improvement/performance management activities and training.

•  Participates in program conference calls and meetings, when needed.
•  Conducts work relating to Division administrative operations regarding workforce needs and ■

related policies and procedures.

•  Assists with the development of plans relative to employee communication, trairiing,
onboarding and retention. ,

•  Coordinates logistics-related needs for all staff in the Division.
•  Other duties as assigned.

Education

•  Bachelor's degree from a recognized college or university with a major study in a field relevant
to the program area assigned.

•  Three years' of progressively responsible experience in management, business administrator of
quality/performance improvement. Each additional year of approved work experience may be
substituted for one year of required formal education.

Qualifications

•  Knowledge of program administration and evaluation.
•  Excellent communication, interpersonal, representation and negotiation skills
•  Excellent analytical and writing skills.
•  Proven ability to'handle confidential information with discretion, be adaptable to various

competing demands, and demonstrate the highest level of customer/client service and .
response.

•  Forward looking thinker, who actively seeks the next chaljenge and proposes solutions.
•  Excellent managerhent skills, including organizational and time management skills.
•  Ability to multi-task and thrive in a fast-paced environment.
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Position Title: Therapeutic Cannabis Program Assistant

SCOPE OF WORK: To perform all paraprofessional duties associated with eligibility determination and
administering the Therapeutic Cannabis Program {TCP). To assist management in evaluating operational
processes associated with this program.

ACCOUNTABILITIES;

•  Processes all applications and associated documentation in a timely and accurate manner to
assure compliance with program requirements. Requests any outstanding documentation to
assure the completeness of all applications. ,

•  Reviews patient applications for accuracy and completeness..

•  Coordinates the evaluation of applications for Qualifying Patients and Designated Caregiyers, and
processes appropriately. •

•  Coordinates preparation and monitoring of Provider Written Certifications, and Designated
Caregiver and Qualifying Patient Registration Cards in accordance with state regulations.

•  Supervises the collection, processing, and maintenance of Designated Caregiver and Qualifying
Patient Registration cards and related documentation per Department policy.

•  Coordinates, the monitoring of Written Certifications from Providers and Applications'from
Designated Caregivers and Qualifying Patients for compliance with state guidelines.

•  Coordinates and maintains recordkecping system, including the compilation .of specialized-
reporting for the Therapeutic Cannabis Program.

•  Assists in and recommends the development of policies, procedures or alternative work methods
to Improve the flow of work".

•  Prepares and presents information to Division of Public Health Services staff, other agencies, or
the public to clarify policies, procedures, and standards of the Therapeutic Cannabis Program.

• Works with various computer software programs to accomplish data queries and for the
preparation of written administrative and financial reports.

MINIMUM QUALIFICATIONS:

Education: Associate's degree from a recognized college or technical.institute with major study in business
and management, public health, communications, social services, health services, or public administration.
Each additional year of approved formal education may be substituted for one year of required work
experience.

Experience: Three years of experience in an office or public agency setting, with responsibility for
providing program information to others. Each additional year of approved work experience may be
substituted for one year of required forrrial education.
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Pmition Title: Toxlcologist l-lll» Qpioids

TOXICO'lOGIST I - Qptoids

SCOPE OF WORK: Conducts chemical and physlca! analyses of biological and environmental
samples. Performs the routine operations of a toxlcologist related to testing of environmental and
clinical samples at the New Hampshire Public Health laboratories.

ACCOUNTABILITIES:

•  Performs routine lab duties and instrument rhaintenance on a regular basis to ensure efficient
operation and accurate results.

•  Conducts routine analyses of biological and environmental samples of unknown composition using a
wide variety'of complex scientific instruments to identify the chemical threat agent, contaminant, or
other substance in biological and environmental samples. Analyses include using wet chemistry
techniques and sophisticated analytical instrumentation including but not limited to.lCP.-MS, GC/MS,
and LC-MS/MS. Prepares detailed summaries of findings; enters laboratory data into the Laboratory
Information Management System for final reporting.

•  Prepares and maintains analytical reagents for use in testing methods.
•  Preserves evidence and maintains chain of custody.

•  fyJainlains confidentiality at all times.

•  Assists in the development of new test methods. Including analysis of samples for method validations,
compilation of data, and reporting findings. Must be able to work quickly but accurately in the event
of an emergency.

•  Assures the quality of laboratory data by adhering to the Laboratory Quality Assurance Plan, including
appropriate quality control practices and data review procedures. Participates in proficiency testing
and quality improvement projects to document competency in performing analyses and to evaluate
current processes.

•  Orders supplies; maintains detailed records of chemical inventory to meet federal requirements.
•  Good oral and written communication skills are required.

•  Must be able to work flexible hours when required and perform other duties as assigned.

MINIMUM QUALIFICATIONS:

Education: Bachelor's degree from a recognized college or university with major study in toxicology,
cherhistry, biochemistry, the biological sciences, forensic science, the health sciences, the health
professions, medical technology, the physical sciences, or a related scientific field. Additional years of
approved,formal education may be substituted for up to two (2) years of required work experience on a
one-tO'pne basis. Professional certification in chemistry or toxicology by an approved-accrediting agency
may be substituted for one of the required years of experience.

Experience: Three years' experience performing chemistry, biological sciences or forensic laboratory
duties'
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SPECIAL REQUIREMENTS: Must be eligible to work in the US. Visual deficiencies must not interfere with
ability to perform laboratory analyses. Physical condition must allow for the adrninistratiori of vaccines
and/or necessary diagnostic tests. Superior manual dexterity and coordination required to operate,
maintain, and troubleshoot lab instrumentation such as GC, HPLC and mass MS. Must be willing and.abie
to handle unpleasant and/or hazardous specimens and samples known to contain infectious organisms
and/or toxic chemicals such as controlled substances and opioids. Must be willing to receive Hepatitis B
vaccine.

TOXICOLOGIST II - Qploids

SCOPE OF WORK: Conducts chemical, physical and toxicological analyses of biological and
chemical samples and consumable materials in connection with emergency response and
Investigations. Performs the routine operations of a toxicologist related to testing of
environmental and clinical samples at the New Hampshire Public Health Laboratories.

ACCOUNTABILITIES:

•  Conducts in-depth analyses of biological and environmental samples of unknown composition using
a wide variety of complex scientific instruments to identify the chemical threat agent, contaminant,
or other substance In the blood, urine, and other biological and environmental samples. Analyses
include using wet chemistry techniques and sophisticated analytical instrumentation including but not
limited to ICP-MS, GC/MS, and LC-MS/MS. Prepares detailed summaries of findings; enters laboratory
data into the Laboratory Information Management System for final reporting.' •

•  Trains subordinate scientists in analyses and method development techniques. Must be able to work
quickly but accurately in the event of an emergency. Troubleshqots instrurhent and procedure
problems to ensure efficient operation and accurate results.

•  Orders supplies; maintains detailed records of chemical and select agent inventory to meet federal
requirements.

•  Assists in the development of new test methods. Including analysis of samples for method validations,
compilation of data, and reporting findings. Must be able to work quickly but accurately in the event
of an emergency and work flexible hours.

•  Performs detailed visual and physical evaluation of evidence from tampering and contamination cases
and docurnents findings in writing and preserves evidence. Maintains chain of custody in
investigations and testifies in court as an expert witness as required.

•  Assists In the analysis and evaluation of published literature for suitability of methods and assists in
integration of new procedures as necessary. Reviews and recommends updates, in laboratory
procedures.

•  participates in profidency testing, emergency response exercises and quality improvement projects
to document and verify accuracy and competency in performing analyses and to evaluate current
processes. Assures the quality of laboratory data by adhering to the Laboratory Quality Assurance
Plan, including appropriate quality control practices and data review procedures.

•  participates in cross-training as directed to meet agency goals; participates on laboratory committees
and task forces to comply with laboratory policies and meet federal regulations.
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Communicates with health care providers and other laboratory clients to convey test results and
routine laboratory information. Collaborates with federal agencies such as CDC, ATSDR, EPA, FBI and
FDA, and local and state law enforcement and emergency services.
Perform other duties as assigned

MINIMUM QUAUFICAtlDNS:
Education: Master's degree from a recognized college or university with major study in toxicology,
chemistry, biochemistry, the biological sciences, forensic science, the health sciences, the health
professions, medical technology; the physical sciences, or a related scientific field. Additional years of
approved formal education may be substituted for up to one (1) year of required work experience on a
one-to-one basis. Professional certification in chemistry or toxicology by an approved accrediting agency

may be substituted for one of the required years of experience.

Experience; Three years' experience performing chemistry, biological sciences or forensic laboratory
duties, two years of which must have been as a Toxicologist I or equivalent. Each additional year of
approved work experience may be substituted for one year of required formal education at the graduate
level only.

License/Certification: Must be eligible to hold a New Hampshire driver's license and have access to
transportation for use in statewide travel. Applicants must meet certification requirements of a General
Supervisor per the Health Care Financing Administration for Clinical Laboratory Personnel as specified in
the Clinicallaboratory Improvement Amendments of 1988 (CLIA),

SPECIAL,REQUIREMENTS: Must be eligible to work in the US and able to pass a security background
clearance check. Visual deficiencies must not interfere with ability to perform laboratory analyses.

Physical condition .must allow for the administration of vaccines and/or' necessary diagnostic tests.
Superior manual dexterity and coordination required. Must be able to operate, maintain, and ,
troubleshoot lab instrumentation such as gas chromatograph, high performance liquid chromatograph,
and mass spectrometer. Must be willing and able to handle unpleasant and/or hazardous specimens such
as blood, lirine, and samples known to contain infectious organisms and/or toxic chemicals such as
controlled substances and ppiblds. Excellent oral and written communication skills are required. Must be
able to work flexible hours when required. Ability to testify in criminal and civil court is required.- Must be
willing to receive Hepatitis B vaccine.

y

RECOMMENDED WORK TRAITS: Experience with LC-MS and GC-MS highly desirable.

TOXICOLOGIST III - Qplolds

SCOPE OF WORK: To provide back-up supervisory oversight of daily laboratory operations and develops
and conducts chemical, physical and toxicological analyses of biological and chemical samples and
consumable materials. Plans, develops and coordinates the Strategy 3 of the Overdose Data to Action

Grant (QD2A-S3)) and related contracts. Collaborates with program and finance staff, and the 0D2A
principal investigator to ensure all grant-related reporting is submitted as required by the cooperative

OS
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agreement. Performs administrative tasks to implement grant-related activities, including assisting with
contract monitoring.

ACCOUNTABILiTiES;

•  Participates in the management of the daily operations of a laboratory unit with responsibility for
planning, organizing and assigning tasks; evaluating work of subordinates and laboratory support
personnel, and trains subordinate scientists in analyses and method development techniques. Must
be able to work quickly but accurately In the event of an emergency.

•  Conducts In-depth analyses of biological and environmental samples of unknown composition using
a wide variety of complex scientific instruments to identify the chemical threat agent, contaminant,
or other substance in the blood, urine, and other biological and environmental samples*. Analyses
include using wet chemistry techniques and sophisticated analytical instrumentation including but not
limited to ICP-MS, GC/MS, and LC-MS/MS. Prepares detailed summaries of findings; enters laboratory
data Into the Laboratory Information Management System for final reporting. - , ,

•  Performs detailed visual and physical evaluation of evidence from tampering and contamination cases
and documents findings in writing and preserves evidence and maintains chain of custody in
investigations.

•  Develops analytical methods, leads method validation activities, processes and interprets chemical
test data from mass spectral analyses to identify and quantitate compounds from blood, urine and
other biological matrices; prepares detailed summaries of findings; and compiles information ori
Individual analyses for final reporting.

•  Troubleshools instrument and procedure problems to ensure efficient operation and
accurate results; updates and implements changes in lab procedures. Identifies long-range
laboratory needs, purchases supplies; maintains detailed records of chemical and material
inventory to meet federal and state requirements.

•  Reviews, recommends and updates laboratory procedures; troubleshoots problems with" analytical
tests to isolate, identify and resolve problems, assures accurate and timely reporting of results; and
assures the quality of laboratory data by adhering to the Laboratory Quality Assurance Plan, including
appropriate quality control practices "and data review procedures. Participates in proficiency testing,
emergency response exercises and quality improvement projects to document and verify accuracy
and competency in performing analyses and to evaluate current processes.

•  Communicates with health care providers, collaborates with FBI and other law enforcement agents,
and other laboratory clients to convey test results, routine laboratory information and testifies in
court as subject matter expert when required. Maintains confidentiality at all times and works flexible
hours when required.

•  .Gain/Maintain Internal Review Board Approval for surveillance activities related to the grant.
•  Secure documentation required to collect samples from hospitals and other programs/contracts
•. Create/Maintain a tracking system for samples
•  Compile data related to OD2AtS3 samples and provides quarterly and annual reports to partners
• Write annual performance report, work plan, evaluation plan and budget justification.
•  Provide consultation and technical assistance to staff on all aspects of grants and coo'perative

agreements management.

•  Oversee and ensure that project plans are developed, and execution is in accordance vvilh grant
requirements and organizational priorities.
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•  Implement efficient day-to-day operations to deliver a superior level of performance and
productivity.

•  Responsible for grants and contracts award administration, Includirig the reviewing and monitoring
of individual grant awards for compliance with private, local, state and federal funder requirements.

•  Advises leadership on the status of the grant'award when necessary.
•  Attend grant review and update meetings and provide administrative information, as needed.
•  Develop and negotiate budgets and grant narratives with applicable staff and the funders, when

applicable, to ensure costs, proposed activities and outcomes are reasonable, allowable, and
allocable using Federal regulations, policies, and procedures.

•  Participates in funder specific conference calls and meetings, when needed.
•  Organizes, prioritizes activities in order to meet grant award objectives.
•  Ensures that jurisdiction colleagues assigned to the grant award have the proper resources needed

to complete the assigned work, monitors status of work in progress and ensures activities,
deliverables and outcomes have been compjeted.

•  Consults with project staff to'asslst with complex/problem situations and provide technical
expertise.

•  Provides progress and activity reports to jurisdiction leadership.
•  Other duties as assigned

MINIMUM QUALIFiCATIONS:

EDUCATION; Possession of a Master's degree from a recognized college or university with major study in
toxicology, chemistry, biochemistry, the biological sciences, forensic science, the-health sciences, the
health professions, medical technology, the physical sciences, or a rejated scientific field. Additional years ■
of approved formal education may be submitted for up to one {1) year of required work experience on a
one-on-one basis. Professional certification In chemistry or toxicology by an approved agency may be
submitted for one of the required years of experience.

EXPERIENCE: Four years' experience performing toxicological analysis specific to the needs of the
position, such as an analysis by gas chromatograph/mass spectrometry or analysis of biological materials
for toxic substances, one year of which shall have been at a supervisory level. Each additional year of

" approved work experience may be substituted for one year of required formal education at the graduate
level only.

LICENSE/CERTIFICATION: Must be eligible to hold a New Hampshire driver's license and have access to
transportation for use in statewide travel. Applicants must meet certification requirements as a Technicaj
Supervisor per the Health Care Financing-Administration for Clinical Laboratory Personnel according to
the Clinical Laboratory.Improvement Amendments of 1988 (CLIA). ..

SPECIAL QUALIFICATIONS: Must be eligible to work in the US and able to pass a security background
clearance check. Visual deficiencies must not Interfere with ability to perform laboratory analyses.'
Physical condition must allow for the administration of vaccines and/or necessary diagnostic tests.
Superior manual dexterity and coordination required. Must be able to operate, maintain, and
troubleshoot lab instrumentation such as gas chromatograph, high performance liquid chromatograph,
and mass spectrometer. Must be willing and able to handle unpleasant and/or hazardous specimens such
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as, sputum, blood, urine, and samples known to contain infectious organisms and/or toxic chemicals such
as controlled substances and opioids. Excellent oral.and written communication skills are required. Must

be able to work flexible hours when required. Ability to testify in criminai.and civil court is required, Must
be willing to undergo tests or immunizations for communicable diseases periodically necessary, to include
the Hepatitis B vaccine.

RECOMMENDED WORK TRAITS:

•  Knowledge of the grant's management cycle design, monitoring and evaluation
•  Excellent communication, interpersonal, representation and negotiation skills . .

•  Excellent analytical and writing skills

•  Database development and data analysis skills, proficient in Microsoft Excel and Analytical
instrumentation software. . "

•  Proven ability to handle confidential information with discretion, be adaptable to various
competing demands, and demonstrate the highest level of customer/client service and response

•  Demonstrated ability to achieve high performance-goals and meet deadlines in a fast-paced
environment

•  Forward looking thinker, who actively seeks next challenge and proposes solutions

•  Excellent management skills, including organizational and time management skills
•  Ability to multi-task and thrive in a fast-paced environment

•  Proven track record of consistently meeting performance metrics

•  Experience with LC-MS and GC-MS is highly desirable.

■ • • • • a.i_a_B aaaaaaaaaaa ■■■■■■■■■ ■.4* * * * *.* * • ■ ■ *'* ■.* ■ *

Position Title: Data Modernization Initiative Specialist

Job Description;
Analyzes public health operations for the purpose of increasing business efficiency by formulating
information systems procedures and control strategies. Actively participates in all phases of
implementing DHHS hardware and software standards and requirements. Assists with system analysis.
and improvements following a gap analysis/assessment provided by Federal partners. This position will
validate and implement data quality related to completeness and timeliness of heath data received.

Responsibilities
•  Understands current and future enterprise data needs in the public health systems, and

implement short and/or long-term goals for data strategy enterprise approach to
implementation of modernization activities.

• Works with the Bureau of Informatics and the Data Modernization Initiative Lead to develop a
full data modernization plan for system and Informatics infrastructure used to support
epidemiology and laboratory work in the jurisdiction that includes forward-looking use of
scalable, sustainable shared services and cloud-infrastructure.

• Works with the Data Modernization Initiative Lead and a selected vendor to document
workforce, data, and health information system needs and opportunities, including data
exchange and information systems supporting epidemiology and laboratory, and identify
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opportunities for modernization and improved interoperability, including across Public Health
programs.

•  Assists the Bureau of Informatics in the Division of Public Heialth Services to meet with the
program to discuss technology business objectives and resources, and recommends and
specifies proper business information systems to meet program needs.

•* Assists with deveioping and maintaining a working knowledge of Public Health applications,'
including knowledge of both the formal software standards-based process and business needs,
in order to coordinate information technology related grants and projects.

" • Works and communicate with program and DHHS Bureau of Information Services staff to
evaluate health systems impacts. Reviews requirements definition documents for completeness,
and their adherence to the DHHS standards and procedures.

•  Performs as DPHS Web application liaison and works with DHHS Web team to assure content
and format are updated as needed.

•  Performs as.contact for the Public Health Digital Library resource; provides guidance and
technical assistance to Public Health staff on user access.

•  Other duties as assigned.

Education

Bachelor's degree from a recognized college or university, preferably with a major study in management
information systenis, computer information systems, computer science, nursing, or other public health
related field. Each additional year of specialized formal education may be substituted for one year of
required work experience.

Experience

Six years' experience in systems analysis with a broad-based knowledge of business environments with
preference,toward health delivery systems environments, three years of which shall have included
responsibilities for analyzing or managing software packages, or product development lifecycle
management. Each additional year of approved work experience may be substituted for one year of
required.formal education.

Preferred Experience

Three years'^experience in analyzing or managing public health related software applications, including
web-based applications. Is preferred. '•

Qualifications

•  Strong analytical skills with the ability to collect, organize, analyze, and disseminate significant
amounts of information with attention to detail and accuracy.

•  Experience working in an Agile development team, in depth experience in data analysis, and
superior technical documentation skills. . " '

•  Knowledge of workforce and training development.
•  Excellent communication, interpersonal, representation and negotiation skills
•  Excellent analytical and writing skills.

D3
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Proven ability to handle confidential information with discretion, be adaptable to various
competing demands, and demonstrate the highest level of customer/client service and
response.

Forward looking thinker, who actively seeks the next challenge arid proposes solutions.
Excellent management skills, including organizational and time management skills.
Ability to multi-task and thrive jn a fast-paced environment. •
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STATE OF NEW H^;^ ̂ 3^52 RCVb
DEPARTMEr^ OF HEALTH AND HUM AN SERVICES *

_  BiViSION OF PUBLIC H^LTHS^^^

Ufi A'ShlMitiw " '29 HAZEN DRIVE..eQNCORD, NH OiWl
■ Coiniilulofitr l-MC^.3J45 Eit 4501. ̂

Fii:463^27I-4827 TDD Acem: I^0I>-7J5-2?W
Peirfcia MiTjiity www.dhhi.nh.fpv

Director:

October 4, 2022

•Mrs Excellency, Governor; ChrtslopberT. Sununu
' and the'Honoreble
State Mouse
Coricord.-New Hampshire 03301

REQUESTED ACTION

Authorize the -Department of. Healih and Human Sendees, ibivision of Public .Health
Services." to entef intdia Sole Source amendment to an existlnp contract,wth Maxim Healthcare
Staffihg S^ces, lhc,(VC#i7777q), Manchester. NH. for temporary staffjo support a .variety of
public health programs-within the Departmenl. by increasing the prioe limitation by ̂ 92,501
from $9,3W.79,1 to $9,•S47.292. effective upon Goveimdr and .Council approval. 68% Federal,
Funds. i3%.Genera^Funds". i9®A'OthefFUhd8.

The.onginal cpntimcl vyas approved by Governor and Council on December^, 2021, llem"
#37 and mosl.recontly amended wjth Governor and C whcil apprdyal ori April 20, 2022", item #30.',

Funds -are available In the folloviflhg accounts for State Fls.ca) ydar '2023. and. are
anticipated ;to;be'."available in State Fiscal, Year 2024, upon the •av'aHabil'lty-and •contiriued"
apprbprlaiion of-fOn'ds In the future operating budget, with the.authority to adjust budgetjine item?
wilhin the price'lirnitaliqn-and ehcumbrances between state fisce'l years through the-Budjaet
Office." ifneeded.and

Seeatta'chedTtsca) details.

EXPLANATION

This request is.Sole Source because-the Eiepartment is adding additional funds'and
scope.pf work .to'lhlsGontfdct. p 150 this actio.n must be'labelled as sble.sodrce^ The
onqinai'abtidn Was-a.re.sult of a Request bf:Wop08al. This 'Cohtractbr^has'been-able to.'prqyide
qualined .and trained temj^rary staff ■to.lhe. Department and ls-able- to quickly, provide ■additional
.temporary staff to the Department to meet emerging arid targeted needs.

The .purpose of tlils; request js'lp prdvide additlorial temporary staff pbsitioris tO su'ppibrfB
yariely of.pubilp health programs. -The.additiofiai positions'.ihcjude:

•■HAr^evehiipmSpebiaiist to cpllabora'te with.state partners, .heaith.care ^ttihgsi-and.
;othe'r-public-heblth prbgrams io'cornplete Irif^tlbri Control Assessment.'Revlews -of •
^healthcare fsettingi withlri -the ;stale and', assist with HA! Investlsations :and
•'ant|micmbia.!,re8l.stance 8urye|llarjce..and response.

•  Epiderriiblpgy LatJoratory Capacity Grant Coordinator to -plan, -.-deyeibp.,- -.and-
:  cMrdjri'ate the.-Epide^^^^ and Lat^ratbry C'ai>adly 7pr':1nfec1.ibu

cpdpeliative agreements, lhpIuding CQ.V(D^i9 6uppiem"ehta,l,furiding.8treams.-
•  Juvare System-Adminislratdr-'to develop: and-assist ..Iri the, impjemS'ntatiqn of

'specialized Vheaithcare ^ emergeh'cy mariageiTierit" .softWare/rfor ■'thd :iBureau;^bf ■
Em'brq'bncy-Preparedness.' Respqrise. 8'nd...Recbvery within :the Q.lylsioh .pf pCiBjic
HealthS.ervibes. Thispbiitlqn.d,evelops,,\^ arid evalubtp.st'tie progmni-and •
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His Excellency, Governor Chrislopner T.'Sunono
end the Hdnoroble Council

Pago 2 of 2

rmplementing procedures, s.ervice delivery, and related training associated vi^h the
Department's emergency manag^ent sof^are platform. >4

•  Administrator of Medicaid Care Management Programs to support the developmerit,
im'plismehtatlon, and evaluation of departmental 'Medicaid care cdordinat'on 'and

'f-' ' benerit's management programs under-the general supervision of the Medicaid
' Director of the Division of Medicaid.

•  Therapeutic C8nnat)i$ Program Data Analyst to analyze and evaluate statistical data
.and the methods of collecting, processing, end disserhinating such data In order to
implement the functions and goals of the Therapeutic Cannabis Program.

In addition to the positions above, this amendment includes a revised pay rate for the
Public Health Wort<force Specialist, to ensure this individual is compensated commensurate with
experience and in parity with other posltioris with similar responsibilities. This amend'ment also
includes liquidation of two positions: the Data Modernization Initiative IT Specialist and Data
Modernization Initiative Lead. This amendment also Includes additional grant funds that support
existing ̂ sitions in the contract to manage ongoing public health needs.

The Department wll monitor services by tracking the following:

•  Number of qualrfted applicants for Temporary Staff positions submitted for
Department consideration.

•  Number of Temporary Staff posKions filled -as a proportion of the total number of
Temporary Staff positions requested by the Department.

•  Number of days taken to fill requested positions from the date the Department makes
a request to the date of selection of the candidate to fill the position.

Should the Governor and Courtcil'not authorize this request, the State will.be unable to
provide support to hospitals around' the state regarding the implementation of emergertcy
management software intended to create efficiency in coordination. In addition, the State will lack"
cnticat and timely resources to support the implementation of Medicaid-related care coordination.
The Department will also lack resources to support data systems management across a rarig'e of
crillcei public health programs. Finally, the State will be unable to adequately support infection

•• protection programs at hospitals that have been impacted by the prevalence of cpyiD-t9.

Area sen/ed; Statewide

Source of Federal Funds: Assistance Listing'Number #93.136.'FAIN #NU17CE924984:
• ALN #93.323, FAiN#NH50CK000522, ALN #93.268, FAIN #NH23IP922595: ALN #93.940, FAIN
'#NU62PS924538; ALN #93.977. FAIN #NH26PS005173: ALN #93.354 FAIN #NU90TP922144;
ALN #93.-116 FAIN #NU52PS910182; ALN #97.776 FA1N"#2205NH5ADM. 68% Federal Funds.
13% General Funds. 19% Other Funds. <•

]n the event that the Federal or Other Funds become no longer, available, additional
General Funds will not be requested to support this program.

ii.;;. , rt. Respectfully isubmirted.

■\r.=

^ Lori "A; Shibirfette
V Commissioner

Tht Drpoftmtnt.e/ Hnllh end Human Struieti' Misiion is la Jain cenimunititt end/omilitt
in prouidingapporluiiittti/or<:itiuntloochitit hdalth and indtptndtnee.
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State of New Hampshire

Department of Health and Human Services a '
Amendment #2

This Amendment to the Temporary Staffing Services to Support Public Health.Services contract' is.by and
between the Slate of New "Harhpshire. Department of Health and Human Services {"State" or
"Department") and Maxim Healthcare Staffing Sen^ices. Inc. ("the Contractor").

WHEREAS, pursuant to an.agreement (the "Contract") approved by the Governor and Executive Council
on December 2i2, 2021, (Item #37), and as amended'on April 20. 2022. (Item #30). the Contractor agreed
to perform certain services based upon the" terms and conditions specified .in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to-Form P-37. General Provisions. Paragraph 17, the Contract may be amended
upon written agreernent of the parties and approval from the Governor and Execulive-Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation,.or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions co.ntained
in the Contract and set forth herein, the parties hereto agree to amend as follows; '

1. Form P-37. General Provisions. Block 1.'8. Price Limitation, to read:

$9,847,292 '

2. Form P-37, General Provisions. Block 1 Contracting Officer for State Agency, to read: " ''

Robert W. Moore. Director. .

3. Modify Exhibit B. Scope'of Services Subsection 1.4 by adding Paragraph'1.4.10. to read': 1.4.10. ■

HAI Prevention Specialist .

4. Modify Exhibit .8," Scope of Services Subsection 1.4 by adding Paragrap.h 1.4.11. to read: 1.4.11.

.  Epidemiology Laboratory Capacity Grant Coordinator '

5. Modify Exhibit B. Scope of Services Subsection 1.6. by adding Paragraph 1.6.4. to read: ^

1.6.4. Juyare System Administrator ^

6. (Modify Exhibit B. Scope of Services Subsection 1.6. by adding Paragraph 16.5.,to read:

l6.5..Administrator of Medicaid Care Management Programs

7. Modify Exhibit.B. Scope of Services Subsection 1.7 by adding Paragraph 1.7.3. to read:

■ 1.7.3,.Therapeutic Cannabis Program, Data Anatysl '•

8. Modity Exhitjil 8-3 - Amendment #2 to add Additional Job Descriptions, which is attached hereto
and incorporated by reference herein.

9. Modify Exhibit C-1, Program'Staff List by replacing in its entirely with Exhibit C-1 Amendment #2.^
:and Program Staff List, which is attached hereto and incorporated by reference herein.

.r.:'
.  .;=•>:

Maxim HwUhcare Slaffing Services, inc. . A-S;1.3

RFP-202'2rDPHSr1 S-TEMPO-O'l •A02 .Page 1 of 3

DS.

PS
Contractor Inlltah

■  "10/18/2022
Data
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< t;

All terrns.and conditions of the Contract and prior amendments not modified by this Amendment remain
in'full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, tHe parlies have set their hands as of the dale written below.

-j. State of New Hampshire
Department of Health and Human Services

10/19/2022

Date

10/18/2022 .

.  Date

M. T1 ney ^

Title: Director

Maxim Healthcare Staffing Services,'Inc.

(i Stuytur/.
N—-uana snepnttpo

Title: Assistant Controller

V.

i:'

.I.'*-:

■Vr'

V:

Maxim Hea1thca/e Staffing Services, Inc.

RFP-2022-DPHS.18-TEMPO-0'1-A02

A-S-1.2

Page 2 of 3
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The preceding .Amendment, having been reviewed by this office, is approved as to form, substance, and •
execution. .

OFFICE OF THE ATTORNEY GENERAL
*•»

''■i-

10/19/2022

Date
Luar'ifid

Title; Attorney

I hereby ce'rtify that the foregoing Amendment was approved by the Governor and Executive Council of
the Stale of New Hampshire at the Meeting on: ' • (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

I'Ti-

\->l - ■
a.

. t

•S-:'

...

^S^.

Maxim Heallhcare.Slaffing Seivices. Inc.
■RF P-2022-bPHS-1B-TEM PO-0V-A02

.A-S.-1.2

Page -3 ol 3
rc^f
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■ if: • ■
Now Hampshire Ddpartmeril Of Health end Human Services
Temfiorary Staffing Services to Support Public Health Services

Exhibit 6-3, Amendment til- Additional Job Descriptions

Position Title: Juvare System Administrator

Scope of Work; Develops and assists in the' implementation of specialized healthcare emergency
management software for the Bureau of Emergency Preparedness. Response, and Recovery within the
Division of Public Health Services. This position develops, implements; and evaluates the program and
implementing procedures, service dei.ivcrv, and .related training associated.with the Department's
emergency management software platform. .>

RESPONSIBILITIES:

>n:;,
H'i:- 'i.V'i

Administers,;develops,' trains, and maintains the DHHS emergency"management
software platforms used to coordinate with healthcare partners statewide during.
emergency incidents. This software is used to communicate and maintain situational
awareness vvith partners on a daily basis as well as manage several internal programs.
Lead the implernentation and usage of'DHHS Emergency management software
platforms.
Develops and collaborates on division emergency programs and ensures their
integration with all supporting partners, local, non-governmental, and other slate
agencies to ensure coordination of program services and relaled.lrainirig.
Makes recommendations pertaining to emergency preparedness plans, equipment, and
strategy lb program administrators concerning the implenientation of technology arid
procedures. •
Provides and recommends protocols for regionalpartners and operational changes'
related to the utilization of emergency software systerns for the Division related to
emergency operations.
Maintains.the bureau's emergency communications and IT related equipment and
ensures its readiness.- . . '

/Collects and reviews data to assist in the development and updates of policies,
procedure, and program planning documents as they relate to the emergency '
management platform in OPHS. v;
Develop and provide training to State, regional and local partriers related to OPHS
programs, plans, and policies such as preparedness planning as relevant to the
emergency management software platform.

■" s

MINIMUM QUAIIFICATIONS: ..
Education: Master's degree from a recognized college or unlversily.wiih major study in public
health, planning, business, computer sciences, health or social sciences, or horheland security.
Each additional year of.approved formal education may be substituted for one year of required
work experience. " . .

Experience:'Four years' experience in public safety or public health setting with responsibility for
prograrn planning, monitoring and evaluatiori or experience developing and teaching'software
systems to diverse audiences.- Each additional year of approved work.experience ma'y be
substituted for one year of required formal education.

10/18/2022"

■ii: -r.
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New Hempshire OopBrtmont of Health and Human Services
Temporary Staffing Services to Support Public Health Services

Exhibit 0.3, Amendment M-Additional Job Descriptions y,.

PREFERRED.QUALIFICATIONS;

Educatlon: Bachelor'$ degree from a recognized college or university with major study in public
health, planning', business, computer science's, health or sociaj-sciences, Homeland Security.
Each additional year of approved formal education may be substituted foV one year of required
work experience- v''
ExperiCficeflFive years' professional experience In public.safety or public health setting with .
responsibility for program plahnlng,.monitortng and evaluation or experience developing and
leaching software systems to diverse audiences. Each additional year of approved work
experience may be substituted for one year of required fo'rma! education.

g if • •• • ••

Contracted HAI Prevention Specialist

Scope of Work: Under the direct supervision of the Healthcare-Associated Infections (HAI) program
manager, the HAI Prevention Specialist will collaborate with state partners, healthcare settings, and
other public health programs to complete Infection Control Assessment Reviews (iCARs) of Healthcare
Settings vvlthln the state. Additionally, the HAI Prevention Specialist with assist with HAI investigations
and Antimicrobial Resistance surveillance and response. .

.a

RESPONSIBILITIES:

•  Researches and evaluates all current resources available to healthcare settings to ensure
effective implementation of infection control practices and to inform HAI Program of healthcare
setting activities and support.

•  Complete Infection Control Assessment Reviews (ICARs) within Long-te'rm Care Facilities, Acute
Care, Outpatient Clinics, Dialysis Centers, and other appropriate settings.

•  Provide written feedback and summaries to healthcare settings in response to completed
Infection Control Assessment Reviews (ICARs)

•  Collaborates with the HAI Heaith.Educator to provide resources and training in response to
Infection Control Assessment Reviews (ICAR).

•  Attends Community of Practice meetings for providers, staff, patients and residents of ,-7.^
healthcare settings to provide HAI.program-inlormatio'n when needed.

•  'Collaborates with the.HAl Epidemiologist and Antimicrobial Resistance Specialist-to identify
;t/ends and gaps in Infection control policies and procedures.

•  Assist HAI program staff with the completion of investigation, surveillance, and response
activities as needed.

•  Develops policies, procedures, and protocols related to Healthcare Associated Infection ...
prevention activities within healthcare settings.

•  Prepares and presents program status reports,for new.and continuing federal grants.
•  Attends conferences, meelings, and trainings as requested by the supervisor.
•  Ensures availability to support the Department as needed in the event of an outbreak or other ,

public health emergency. • •• -•/

V( •
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MINIMUM QUALIFICATIONS:

Education: Bachelor's degree from a recognized college or university with major study in'nursing.
infection prevention, epidemiology, public health, o.r related health field.

Experience: Five years of professional experience in nursing, infection prevention, public health, or
healthcare epiderniology with responsibilities in program research, planning, monitoring, and
evalua.tion. Each'additlonat year of approved work experience may be substituted for one year of
required forrnal education. :

1  .

License/Certification: Valid driver's license or access to transportation for statewide travel required.

PREFERRED QUALIFICATIONS:

•  Bachelor's degree from a recognized university with major study in nursirig and/or healthcare •
epidemiology preferred

•  knowledge and experierice In Infection prevention
•  Proficiency In computer applications preferred ,

• • Unders'tandingofsocialdeierminantsofheallh, appliedpublichealthexperienceand
emergency preparedness and response

•  Experience working in healthcare sellings

•  .Cpnsiderable ability tocommunicate clearly and concisely both in oral and written form
•' Ability to communicate with the public and medical providers on medical and other issues •
•  Perform technical writing ^

-  •. Certification in infecllori Prevention and Control and Licensure as a Registered Nurse in the
State of New Hampshire preferred.

'.V?

Position Title: Administrator of Medlcald Care Management Programs '•

SCOPE OF WORK: Authonzes and directs the development, imj)lementatlon, and evaluation of departmental
/ Medlcaid care coordination and:benefits management "programs under the general supervision of the

Medicaid Director of the OHIce of Medlcaid Business and Policy.

RESPONSIBILITIES:
^ Si: :

-iV.

Manages the departmentjs Medicaid enhanced care coordination programming ensuring successful
implementalion and iniegralioh with existing benefit management prograrns such asjlhe pharmacy
benefit manage^ disease management program and the radiology prior authorization program.
Evaluates requests for prior authorization received on behalf of fee'for seryrcc Medicaid members
and determines whether medical necessity criteria are met. Initiates contacts-with .members)
physicians._ and other key providers for' additional medical documentation in order to make
necessary determlnaiio'ns.

09
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Exhibit B-3, Amendment U2- Additional Job Descriptions
->y-
•  .f.A

•  Conducts concurrent utilization review for inpatient fee for service members being admitted
under a single case,agreement to assure progress is being made and plans for discharge are being
tormulated'in accordance with clinical best practices.

•  Develops, coordinates and. evaluaie5 a comprehensive treatment plan for assigned fee for
services members through dialogue with the individual member, the member^s family, other State
agencies and treatment providers to assure appropriate trcatment regimens are in place.

•  .Communicates with discharge planners, social services, physicians, nursing, and faclHty case .
manager to.coordinate services in conjunction with the case management plan.

•  Oversees facets of the care coordination program development including the evaluation of clinical
.quality and financial components of the program.

•  Controls and monitors program development, implementation and evaluation ■.activities and
formulates appropriate quality and program evaluation.'

•  Develops strategy for ongoing .Medicaid client and provider network communication regarding the
care coordination and benefit management programs. Serves as a communications resource to both
external and internal stakeholders.

•  ■ Ensures objectives for care coordination and benefit managerhent programs are realized.
• Monitors vendor performanceJo ensure that vendors satisfactorily address contractual requirements

;  for clinical, ifinanclal, and quality performance measures.

MINIMUM QUALIFICATIONS: ■
education: Master's degree from, a recognized college or university'with major study in nursing or other
health profession field, health care administration, public health or public administration.

Experience': Eight years' experience in administering heajth care programs for low income, at risk populations^
five years of which must have been in a management level position involving adrninistrative or supervisory
duties concerned with'program administration, program planning and evaluation, business management or
related management experience.

■  Qp V .3*.
Education: .Bachelor's degree from a recognized college or university with major study In nurslnig or other
health profession-field, health care administration, public health or public.adrhinistration.

Experience: Nine years'experience in administering health care programs for low income, at risk populations,
five years of which .must have been in a-management level position involving administrative or supervisory
duties concerned vvith program administration, program planning and evaluation, business mahagemeht or
related management experience. i;'

Llcense/Ccrtificatlon; Valid driver's license and/or.access to t/ansporiaiion for statewide travel.

SPECIAL olUALlFJCATIONS: "Slate Medicaid program experience desirable. Excellent verbal and written
communication skills. Demonstrated ability to multi-task and work with minimal *or direct supervisio'ri.
Demonstrated ability in formulating care plans frorn assessmerit and clinical Information. •

r-r'-'
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Position Title: Therapeutic Cannabis Program Data Analyst '

RESPONSIBILITIES: . . . *'
Analyzes and evaluates statistical data and the methods of collecting, processing, and

disseminating such data-ir> order to implement the functions and goals of the Therapeutic
Cannabis Program. .

• .. Oversees data collection, processing, editing, and dissemination procedures and methods to

ensure appropriateness for analysis, research, planning, and program administration.

• ■ Evaluates and monitors data collection activities to assure compliance with third-party contract

■specifications. •:*. .
•  Maintains, tracks, and analyzes data to ensure proper content, accuracy, timeliness, and

completeness, as well as adherence to applicable requirements and confidentiality standards.
•  Reviews, analyzes, and processes the required data to populate program and State reporting

.requirements.
•  .Provides detailed statistical analysis to include the design and preparation of reports,,

spreadsheets, and graphs, in order to identify trends to assist in program decisions and policy
;,j. recommendations.

-.i; • Makes recommendations for report revisions and the creation of new reports to meet program
needs.

•  Develops automated solutions, formats, and procedures to meet program needs, including-
'.flexible reporting options, mapping, and investigative review.

•  Devises and documerits mathematical and statistical procedures utilized to satisfy requirements
for regularly scheduled and ad-hoc report generation.

, Qualifications:

'  Education: Master's degree from a recognized college or university with major.sludy'in statistics,
matherpatics, econorpics, health services researcher
administration, computer science, environmental science, or related field. ^ •k -

Experience: Three years' professional experience in the design or development of prograrhs for the
collection and.analysis pf data,. Each additional year of
approved, work experience maybe substituted for one year of required formal education.at the
graduate level only.

License/Certification:
Possession of a valid driver's license and/or .have access to transportation for statewide travel.

yi-'

Position Title: Epidemiology Laboratory Capacity Grant Coordinator

Scope of Work: Plans, develops and coordinates the Epidemiology'and Laboratory Capacity.(EIC) for
Infectious Diseases cooperative agreements, including COVIO.^IB supplemental.funding streams. Reporty-

•0)

PS
10/i8/2022-



:>V •

'.v.-".

, DocuSign Envelope ID; 16180E2B-2CF2-40F9-8B7D-C50156D8BD5B

DocuSign Envelope ID: DFEB8424-BFE8-43AB-94D9-F721F2A682E9 -

DocuSign Envelope'10: 14BS4D76-3F7E-4eC2-A82A-»68E$7B26FEE '

New Hampshire Dopartmont of Hoalth and Human Sei^ices
Temporary Staffing Services to Support Public Health Services 'I

Exhibit B-3, Amendment #2- Additional Job Descriptions

•to the ELC principle Investigator and coiiaborates with program and finance staff to ensure ail grant-

related reporting Is submitted as required by .the cooperative agreement. Performs administrative tasks
to implement grant-related activities, including assisting with contract monitoring.

RESPONSIBILITIES:

•  Plans, develops and coordinates Epidemiology and Laboratory Capacity (ELC) for Infectious
Diseases cooperative agreement.activities with public heaiih program staff to ensure the statCs
capacity to detect, prevent, and respond to infectious diseases and to build-capacity for health

Information systems and data exchange.

•  Coordinates and monitors grant-related activities to ensure .scope of service align and are being
accomplished in compliance with grant and state requirements.

.  • ■ Explains, and interprets ELC-related cooperative agreement policies and develops standard

operating procedures for program management purposes.

•  Reviews, modifies and implements policies and procedures for program operations as a result of
results found in reporting, or-parameters of the grant, law and regulation.

•  Prepares and submits ELC-related grant documents within the"established deadline including

progress reports, budgets, performance measures, and work plan activities in conjunction with

program staff. This includes working with other staff to collect and enter grant-related data and

information in online grant reporting systems.

• ' Participates.in development of budgetsjnd prepares periodic statistical and narrative reports .
on programs in conjunction with program staff.

•  Coordinates New Hampshire's ELC Governance Team and other grant-related meetings and
evaluates and provides.recommendations.with approaches for performance management and -
staffing plans that are in ajignment with grant requirements.

j  • Provides educational presentations as they relate to ELC programs to internal and externaj_
-  , partners as requested. V. "

•  ' Ensures availability to support the Department as needed in the event of a public health
•  emergency. , '

v.'

fVIINIMUfVI QUALIFICATIONS:

Education: Bachelor's degree from a recognized college or university with major study In program

management, epidemiology, public health, or related health field. ;
^  *

Experience: Five years' professional experience in government or government-related grants, projects,
.y. . ernergency .management, .or program rnanagemenl, requiring expertise ir> graril or prograrh

management, with responsibilities in program research, planning, monitoring, and evaluation.- Each

additional year.of approved.work experience may be substituted for one year of required formal "
education. '

■'A ■' .'ft-

Ucense/Certificatibn; Valid driver's license or access to transportation for statewide travel required.

PREFERRED QUALIFICATIONS (fh/s secf/dn (5 enf/re/yopf/ono/;: n

i' Si
•or ' $

■ li- ?
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' Knowledgeable In public health preferred. Prior experience administering large multi-million '
dollar grants is preferred. Prior experience demonstrating strong leadership and communication
skills and success.with quality improvement and program evaluaiion is preferred.

rlk.-
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,  • March 23.2022
«  *!•

His Excellency, .Governor Christopher T. Sununu
and the Honorable Council

State House ;
Concord, t^ew. Hampshire 03301 • . >

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health
Services, to amend an" existing contract with Maxim Healthcare-Staffing Services. Inc.
(VCff177770). Manchester, NH. for temporary staff to support a.variety of public health programs
within the Oepartmenl, by increasing the price, limitation by $3,012,977 from $6,341,814 to
$9,354,791 with no change to the contract completion date of December 31.2023. effective upon
Governor and Council approval. 98% Federal Funds and 2% Ojher Funds (Oepartmenl of Justice
•Funds).

• The original contract was approved by Governor and Council"on December 22.2021, item
mi.

Funds are available in the following accounts for Stale Fiscal Years 2022 and 2023. and
are anticipated to be available in Stale Fiscal Year .2024. upon the dvailabillty and continued
appropriation of funds in the .future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between State Fiscal Years through the Budget
Office, if needed and justified. . , . .

5'>'

See attached fiscal details.

EXPLANATION

The purpose of thls-request is to provide.additional temporary staff positions to supp'ort a
variety of public health programs, as well .as the ongoing management of CO.VID-19 and.olher
infectiou.s diseases. .The additional posilions include; .' '

o  Infection Prevention-Liaison to support State partners and .response staff in the
assessment of and coordination vyilh high-risk,facilities to ensure continuity of safe
opera'tions and ptoteclion and health of residents and visitors. This in'cludes

-/;i outbreak support tofaciiilies' heeds, data, validation, and program reports.

o  .Healthcare Associated irifection (HAI) Support Epiderhiologist to assist with
outbreak reporting and response in healthcare facilities, including investigating
conlrpl"t>reaches, drug diversion events, and HAI/anlibiolic resistant outbreaks or
cluslers-reporled to the Departrnenl.

't'f

The IJeptirimtnl of Heatih o/irf Humnn S'.rviec*' MUtion it It Join fommiinilit* n/iW fainitleA

III prouidhig opporiiniilUi 'for titlicns nthU'w htnlih dnd independency-
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-end (ho Honorable Council

Page 2 of 3 -a

o Strike Team Program Coordinator to support various activities relaied to infection
prevention a) long terrn care facilities, potential deployment of on-demand

u!: ' resources in the event of outbreaks. and the provision of con'suttation on COVID-.
19 management strategies.

p" COViO-19.Homeless Services Coordinator to support coordirialion between the
Stale and shelters regarding Infection control, ,implementation' of COVID
prevention strategies, and other needs end services. The position is a requirement
of a recently accepted COG grant focused on providing support resources to
homeless shelters and support facilities.

o Sexually Transmitted Disease and Tuberculosis ProgramAdrhinisTralor to provide
consuiiation and lechhical assislahce on various grant-prograin activities and'
project plans, as well as'tq enstjre -ihe execuilon of key objectives, managernent
of project budgets, and comptetibn of requir^ reporting.

o Prescription Drug Monitoring Program Assistant to supplerneni the data analysis
capabitilies of the Prescription Drug Monilorirtg Prograrr). as well as to enhance
coordination with pharniacy partners to ensure responsible oversight of opioid and
other controlled substances.

In addition to the positions above, this amendment includes a revised pay rate for specific
individual positions, including Laboratory Assistant roles,- to ensure individuals are compensated
. commensurate with experience and in parity with other positions with similar respohslbllities. This
arriendment elso includes revised language to clarify that any finished and unfinished products

.. related to data analysis and reporting-developed under the contract are the intellectual, property
ofthe Department.

The Department will monitor services by tracking the following:

•  Number pf. qualified applicants for Temporary Staff' pdsilions submitted for
. Department consideration.

•' Number of Temporary Staff positions filled as a p/opbriion of the .tola) number .of
•ii' Temporary'Staff posilioris requested by the Department. .

Number of days taken to fill requested positions from the date the'Department makes
a request to the daje of selection of the candidate to fill the position.

Should the^Governor and Council not authorize this request, the State will be unable to
provide appropriate.consult to long term care facilities, homeless shelters, and other high risk
drganizations'.-as they respond to the ortgoing COVtD-19 pandemic and its Impact on; their
residents. In addition, the State will lack necessary resources to ensure full implementation of the

. Prescriptipn Drug fWpnitoring Program and meet federal reporting requirem.enls for opioid
.programs.. Finally, the State wlll lack the resources to adequately support Infection prdiedion
■ programs that have .been Imp.acted-by the prevalence of COVID-19 and the contihued response.

i-v- -'y,
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Area served: Statewide ■■ "

Source of Federal Funds: Assistance Lisllng'Number U 93.136 FAIN: NU17CE924984;
ALN 93.323 FAIN: NH50CK000522: ALN 93.323 FAIN: NH50CK000522; ALN 93'.940 FAIN:
NU62PS924538; ALN 93:977 FAIN: NH25PS005159 and 2% Other Funds (Department of Justice
Funds).

'  In the event that the Federal Funds become no longer available. General Funds will not
be requested to suppo'rt this program.

Respectfully submlhed,
•OeeeSlgiwveir:

Hi:
Commissioner

I;*.- y.*

\\y.



DocuSign Envelope ID; 16180E2B-2CF2^0F9-8B7DrC5015608BD5B

OocuSIgn Envelope ID: DFEB8424-eFE$-43AB-94Dd-F721F2A682E9

' OocuSIgn Envdope'iO: 14B94078-3F.7E:4eC2:Afi2A:968ES7B26FEE

HIALTH AMD tOOAL »RVKCS. 0(PT Of KCAIIK'ANO HUMAN SVS. HHS: PUSUCHCAITH 0>V, BURCAU
'  Of IKftCTtOUSpfSCASC CONTROL. IMMUNIZATION-COVIO-l*

•fi lOOKfCOtftALfUNOS

Sta(c'fU('»l utt Oait/Account- CI4H Till* lob Number CurreftlAmovni ifl(/«»ie{Oecrc«M| Ret4i*e Amount

30IZ I02-S007}! CoAUJCU tor Rroi Svt .9002)210 t. S902.4M SO S992.4U

. 202) I02-S0072I Conlr^cU for P'Of SvC - 9002)210 . SW.OOO
-

•  SSO.OOO

2024 . I02S007JI CoAlrjcIt for Pro| Svc • 0002)210 ■■ .SSO.OOO SO, SSO.OOO

fT/rr: .T.iV^.vr Swbioiof Sl.Ot3.4U « -Sl.0S2.UA

.0S-9S-9O-«201l>iSO«O HtAlTH ANO SOOAl iCRVlCIS. OtRT Of HTAlTH ANP HUMAN SVS. KHl: OlVUiON Of PUOUC KCALTK
ftuuAU Of COMM k HtAim 5CRV1CCS, ORiOlO iUAvcaiANce ' lOoK rco(iUi.ruNDS

VA-

Slstc flK*! Ycir Cl4tL/A«9unt 'Cla» Title Job Number Current Atrtounl Inacat* (Devitse) Rcvlxd Amouru

2021 102-5007)1 .  Conlraat lor Rrot SVC 9005040) SSS.MO $0 595.040

y. . .L...-, J.-l'
t~-- 'a..f*. Sublotol •  595.040 50 595.040

OS-SS-SO-OOSOlO-lDS. HEALTH AND SOCIAL SCRVlCtS. DCRT Of KEALTK ANO HUMAN SVS. HHS: DIVISION Of PUSLIC HIAlTH.
euREAUOFLAOORATORTSEfCVICCS.NKELC ^

lOOSFflOtWa j

sui«nK«irci( Cb)s/Acc0vni CUii niie fob Nwnber Current Amount Irtc/eaic lOecretK) RovIkO ftmownt

2022 .. 102SC07)I ConUKli lor Profl Svt COIBISS) 5124.294 SC ■S124.294
.r- ; 7 r ■ rr:- ".■5 * • ■ : Svbieiol 5J24.294 SO 5274.294

OS-9S-9O-9030>O-19S7, HEALTH AND SOCIAL SCRVKCS, OERT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF RUOUC HCAITK
BUREAU OF ^ORATORY SERVlCCS, ElC-KOMRONCNTS-COVlD-19

.  I'OOH FEDERAL

.t*

.1

S4al*flt<«ITc«r CUtt/Accewht CIJtlTlitt fob NumlMr Current Amount Increaie (Oicreaie)' RrrhaiS Arnouni

,v 2022 I02-S007)'l . CoAtrici ler Rrofl Sv< 9011)5)7 S7I.946 SO 571.949

i;-
-• . -S'. r.-IU-V.-.L: 1 K^vL-V--'''• I-"' SublOlol 572.949 50 57J.949

OS-9S-9O-9O)0IMIB0, HEALTH AND SOCIAL SCRVICCS, OCRT Of HEALTH HUMAN SVS. HHS: DIVISION Of RUBLIC HULTH.
'  • BUREAU Of LABORATORY SERVICES, Oa'tAMOOERNIUTION

. . 4., 100* fCOCOAl ;i-

Sial*flU*IY«ir Clitf/ Account' Cliii Title . lob Number Current Amount IndcaieEOotrea'ie) RovlteO Amount 1

2022 102S007)1 ConlrKlilovRroRSvC 9019)547 S)S5.S6) ^  SO '  -S)S5.5B)

202) 102 )007)1 .ConlrKit lor Rto| Svc 9019)547 S4O.C00 SO S40.00o|
2024.. . 102-5007)1 . 1-. .. . Comri«iilorR«o*S*c.... ' 901I)S*7 S40.000 ■j; SO S40.0oJ

Subiolef .  54)5.59) SO ... 54)5.593| ;u'

•V-

OS-9$-90-90}OlMfOl. HULTH ANO SOCIAL SIRVlCT}. CERT Of KCAITH ANO HUMAN JV}, HHS: DIVISION Of RUetlCHCAlTH.
OURCAUOFUkeOfUTORYSiRVICU. IlCCAAtSCOVIO 'lS

'  lOOXfCOCiUl

State FiKa1.Y«ar Claii/Accoufli ClattTlOe lob Number CuicenI Amount ■inctease'tOecicaie) 1 Rcvtied Amourii

'-'202) 107-500721 Cortuectt for RroR Svc 901l)Sli ■  .5322.49) sol 5)22.49)
•-2024 ■ 102-5007)1 Coniracti for Rfoi Sv< •9019)519 ' :s)oo.ooo 'S(J 5)00.000

1  "•••'rl''- :-VV: -wi ■5ub(elol •5977.49) sol; 5977,49)

bs:9S-9S-9SOOl6 ]919. KULTh'aNO SOCIAL SCRVICCS, OEPTOF KCAtTH ANO HUf^H SVS. KKS:OFf lC( OF THE COMMlSSIO^NCft
•lOO*FfOC(UL iRt '

% -V

• f-;



OocuSign Envelope ID: 16180E2B-2CF2-40F9-8B7D-C50156D8BD5B

DocuSlgn Envelope ID: DFEB8424.BFE8-43AB-94D9-F721F2A682E9

OocuSign Envelope Ip: l4B94p78-3r7E-4eC2-Ae2A-966ES7B26FEE

W---

SISU flUAl T«»r Cl»u/ AAcevnl i-: cii»» Ti«i» jebNui^''. Curr«fli AAOuAi lAcitm |Oc(i«at«) < Rtvb«4 Afflovni

2022 10}-S0]6«< . CoAtracu fof Oc Sv< fSOIO(90 $900,000 •  $0 $900,000

Subieivl 5900.000 » 5900:000

OS-IS-W-MIOIO-IMI. HCALTH AND SOClAl SCRVIUS. OtFT Of.HtAlTH A.VO HUMAN iVi'. HHi; OIVUION Of AUOUC KCALTM.
BUReAUOFl^OAATOSTSCAVICU, (ICCAACSCOVIO-.ll .

lOOXfiolwi '

'•f

Si«i« fItulYtat ClJti/Account Clan TTila tcbNumbai Currani Amount inciaaca (Oacraaaa) RrrlsaO Amount

.  2022 . ID2-S002)i Conuacn for P'crSvc 10I83SSS S3.000.000 •SO S3.O00.00C

.'■f.XrrA--M I  XT.'.*.' SuOiorof 53.000.000 50 ss.ooe.ooo

0$-9$-90>90]$SO-I4U. HUlTH AND SOCUl SCftViaS. OCAT Of KtAim AND HUMAN SVS.VhS: OIVlSiON Of p'uBlICHEALTH. '
■  BUREAU Of CMCRCtNCV PRCP D AtSPONSC. rKOHSISMP-AAP

lOMfCOERAl

' *■ t J;--

Stl(( fluilYcar Clan/Account ,  CIIJlTlllo lob Nunib«i Curicni Amount lnc'cat«(0«croitf) Revised Amouni

2022 )02->007JI ConiiacuEot Proi Svc M027SOO SO $2,107,977 $2,107,977

r'"vr* Subtotal SO S2.107,977 : 52,107.97;

0$-9S-9D-902S)p-S170. HEALTH AND SOCIAL SIAVICCS, OtPT Of HEALTH AND HUfAAN SV5, HHS: DIVISION Of PUBLIC HEALTH.
OURCAU OF INfCCTlOuS DISEASE CONTROL. DISEASE CONTROL

% ;* lOOXfEOERAl
Siiia f(i<al Y«af CItii/Account ClanTltIa fob Numbar Cur<«ai Amount Increase (Dccreaie} Revised Amount

7022 I02-$0073l COAlracuforPronSvt .90022000 SOj $*.$00 KSOO

lT -. -'iS SvbiottI SO S4.S00 u.soo

CS-9S-90>902S10

P

-7S3e. HEALTH AND SOCIAL. SERVICES. DL'PI OF HEALTH AND HUMAN SVS. HHS: DIVISION Of PUBLIC HEALTH,
OURCAUOflNfCaiOUSOiSEASECONTROl, STO/HrVPREVENTION 7^

lOOXftOERAl.
ll

Stata flualYcat Clan / Accowni
1

ClaiinUe fobNumbo Cuireni Amount increase (Decrease) Rfvlted Amount

2022 I02-$00731 Ceniocn (or Prog Svc >0022000 $0 $*.soo •$4.$0O

'2022 102-S00731 Conuacn lor Prog Svc 9007.SOOO $0 SI.OOO •  :-V SI.OOO
— - - ""fti f.v.oat.z-. :.v. Svbipiol ■SO 55.900 ss.soo

0S-9S-90->0)010-19)6, HCAiTH AND SOCIAl'$CRVICC$,OEAT Of HIAITH AND HUMAN &VS, KHJ: OIVtSIDN Of RUDUC HtAHH.
eURCAUOf UeORATOnYSCAVICCS.CiCHtAlTKCAltCIACTAAtNtNC .

Slate FiscilYiar ,Clau/ Account Cla&jTllla . lob Number Current Amount Increase (Decrease) Revtse'd Amouni

2022 i02-S007Il ■ ■ Cbntiactsfor ProcS^ 90ll)$27. SO SIOO.OOO SIOO.OOO

Svbioiaf • ' SO 5100.000 -51OC.OOO

OS-9S-90-90)010>2A4f. HU'lTH AND SOCUU SCRVICCS. DIPT Of kUiTH AMD HUMAN (VS. HHS; DIVISION Of PUOLIC HCAITH, '
BUAUU Of lAeORATOAY SERVICCS, ARP • ICSTINC IN HOMEICSS SfTES '

lOCmfCDERAi

State fiscal Yell Clan/Account Class Tlila Si:{. lob Number Currant AmMni increaso (Decrease) Revised Amouni

2022' 102-S00731 ContraenforProgSvc .MIDSSe SO S312,000| S)I2,000

V. -vJ-Tii.:;- Cv. v...". Subtotal 50 5112.000 ssjiooo.

• 0$-9S-90'9030l0-ZB4]. HEALTH'iftNO SOCIAL SERVtCCS, OEPT Of HEALTH AND HUMAN SVS. HHS: DIVISION Of PUDllC HEALTH,'
BURCAUOflABORATORYSCR^CCS. ARP-.ELCSTRtXETMPROI. ' .

.  • 100* FEDERAL - ' .,
State flKal Tear 'Clisi/Acceunt Clan riiif . leb Number, Current Amount Increase (Decrease) Revise'dAmount'

2022 1O2-SO073I .ConUKls lor P/OR Svc 90ll3SSe ■SO] SSB.SOO ssfi.sa

•'7-.'
'ji;

gC



DocuSIgn Envelope ID; 16180E28-2CF2-40F9-8B7D-C50.156D8BD5B

OocuSign Envelope ID: DFEB8424-BFE8^3AB-d4D9-F721F2A682Ed

OooiSIgn Envelope ID: 14B94D7e-3f7E-4SC2-A82A-9&6E57B26PEE

^  ...
r  s

*>

.. . J012 1025002)1 ' ConliKlllor PiOfSvc S01USS2 . '  -sc $S8.So6 SSfl.SOO

crr:rx'-cv(%\w.r7'\'m ; •.- 'cr-iju SvttOIOl Siir.ooo fiir.ooo

V

0V9S-9O-WM1O-264S, KCAITH AND SOClAl MRV1CCS; Otn Of XUm AND HUMAN SVS. llMS: DIVISION Of RUAUC HCAITN.

'DUAUU OF USOAATOKr StRVlCU, AAP - EIC SHARP PROI •  .

lOOKFCOCRAL '

fi
SuteriKiiYfir Clitt/AfCeuM CUuT1ll« JotiNumbti CvrreAi Amounl incrraieEOetreiw) RcvliodAmovni

2022 , 102-S002JI Conuacd lorProfSvc MUSSSS K SSIO.OOO Slio.oool
nr: ..*^17 •"vvi :■{ SuMeief SO SittKOOO Suoooo

OS-9^90-90<010-lue. HLALTM AND SOOAl SCRVICCS, DtPT OF HCA12H AND HUMAN SVS. HHS; DIVISION OF PUftUC HCAIIH,
fiURIAU OF PRESCRIPTION DRUG MOHITORINC^ PfllSCRlPnON ORUC MONrTOflINC'

■  )2.UXFeOCRAl (2.62K OTHER. y.
1 't-

•T' ■ y:.
V

S(i'(«fl}<ai Ttv .CUit/AKOUAjt f, cuii riii« '  'lobNurnbtr Cwi«n( Amount fA<r«|it (DfSrtJit) Revtied Amount

2022 IO)-S02S07 ConuKU (or Op Sc'vicAi 90l)20IS SO !  SS6.00C '  SS6.000

c; •--•.-roDii '.I-., a: Sv^tQiaf SO '  iSt.OOO SSt.OOO

C'vnd Teiol j6.)4i,eu.oo $).'D12.972.00 S9.I54.791.00 '•*

•

*1' •Nl
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DocuSign Envelope ID: 16180E2B-2CF2-40F9-8B7D-C5015608B05B

DocuSign Envelope ID: DFEB8424-BFE8-43AB.9409-F721F2A682E9

DocuSign EnvetopNe ID: 14B94D7&-3F7£-48C2-A82A-.96eES7e26FEE

OocwSlgfl Envdope 10; FCn2202-Oi2C-4O7&4C26-FS4O38224DA8

State of New Hampshire
Department of Health and Human Services

'V' Amendment 01 '
•  . N

This Amendment tp'the Temporary Staffing Services to Support Public Health Se'rvices contract is by and
between the Stale of New Harhpshire. Department of Health and Human Services ("State" or
"Depanment")-and Maxim Healthcare Staffing Services. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 22. 2021, (Item # 37). the Contractor agreed to perform certain services based upon the
terms arTd conditioris specified In the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P--37. General Provisions. Paragraph 17. the Contract may be amended
upon written agreement of the parlies and approval from the Governor and Executive Council; and ' i

WHEREAS, the parties agree lb Increase the price limitation, or modify the scope of services to support
continued delivery of these ̂ rvices; and •

NOW THEREFORE, in consideration of the foregoing and the rriulual covenants and conditions contained
in the Contract and set forih.herein, the parties hereto agree to amend as follows:

1. Form Pr,37. General Provisions. Block 1.8. Price Limitation, to read:

$?.3M.791

2. Modify Exhibit A Revisions to Standard Agreement Provisions by replacing In Its entirely with
Exhibit A —Amendment 01 Revisions to Standard Agreement Provisioris. which is attached hereto
and incorporated by reference herein.

■ 3. Modify Exhibit B Scope of Services. Subsection 1:2. by adding'Paragraph 1.2.6 to read:

1.2.6. Prescription Drug Monitoring Program - Prescriplion Drug Monitoring Program Assistaiil

4. Modify Exhibli B Scope of Services. Subsection 1.3, by.adding Paragraphs 1.3.15 through 1.3.17,
to read: ■

1.3.15 Infection Prevenlion.Liaison. '

-1.3.16 Heallhcare-Associated Infections (HAI) Support Epidemiologist. '?

1.3.17 STD and IB Program. Administrator.

5. Modify,Exhibit B Scope of Services. Subsection 1.6, by adding Paragraphs 1.6.4 and 1.6^5, to.
read:

^ 1.6.4 Strike Team Program Coordinator

1.6!5CbvlD-19.Homeless Services Coordinator'

6. Add Exhibit B-2-- Amendment #1. Ad.ditional Job Descriptions, which is attached hereto, and
incorporated by reference herein. •

7.. Modify Exhibit fc-l Program Staff List, by replacirig in Its entirely with Exhibit C-1, Amendment 01;
Program Staff List . which Is attached hereto;and incorporated by reference herein.

.. ... ... '■ ,
VJ

7::'

P;

'X

5
:• ■ . . "v. «v'.

Maxim Haaiihcare Siaffii>fl Services, lot ' A-S-1.2 -.Conuacior inJUals

RFfi.2022-DPHS-18-TEMPO-O1.A01 Paoe1ol3 -. -Dalo - :•
■  ■ , * ' .

-it.-



DocuSign Envelope ID: 16180E2B.2CF2-40F9-8B7D-C50156D8BD5B

DocuSign Envelope 10; 6F6B8424-BFE8U3AB-94D&-F721F2A682E9

DocuSign Envelope 10: i4BWD78-3F7E-4ftC2 Aa2A-9B6E57B28F£6

ObcuSign ̂ vtiope 10: FCilZ202-O)2C-4D78^C2&^64DM224DA8

'i-i

All tenns and conditions of the Contract not njodined by this Amendment remain in full force and effect.
This Amendment shall be effective upon Governor and Council approval. .

\

IN WITNESS. WHEREOF, .the parties have set their hands as of the dale written below.

3/U/2022

Date

f?

State of New Hampshire
Department of Health and Human Services

-ontoautv^ci..

Name:

T Title: •
Deputy Director - ppHS

3/31/2022

Date

' Maxim Healthcare Staffing Services, Inc.

C-0wMli9>va»r:
-oovoau?w<«t>-

Name: Andrea Torres V

Title: ,
Assistant controller

:7V /v:

• •Jr!

•Y-

0.

V|.«.

-y..- -'«!»'• 5- .
Jii:, -•

••ti

.Maxim Heallhcaro SioHing Sefvf.ces. Inc.

^FP.2022-DPHS-l8.TeMPp-pt.*A01

A-S..1.2

Pago'2 cf 3
.y.

r-;



DocuSign Envelope ID: 16180E2B-2CF2-40F9^B7D-C5015608BD5B

:^OocuSign Envelope 10: DFEBi424-BFE8-48A8-94D9-F72lF2A682E9
DocuSign Envelope ID; 14B»4D76-3F7E-^9C2-A82A.96^57e26FEE

Docu^ Envelope (0: FCI in02-Clk:-4D7&^C26>F&4O38224OM
.vj-

The preceding Amendm&nl. having beeri reviewed by this office, is approved as.lo form, subslance. and
execution.

v->; OFFICE OF THE ATTORNEY GENERAL

'OwvitQAM ky;ky:

... 4/1/2022'

Date Name: Robyn Cuarino . v.

ACtorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: fdale of meeting)

OFFICE OF THE SECRETARY OF STATE

Date

"i.

Name:

'  Title:

-•r-;

nM.:

Maxim Healli^re StaHir^ Bervlcaa. Inc.

.RFP.2022'DPHS-1B.T6MPO^tA01

A-S-1.2

Page 3 bl 3



DocuSign Envelope ID; 16180E28-2CF2-40F9-8B7D-C50156D8BD5B

DocuSign Envelope ID: DFEE|8424-BFE&-43AB:9409-F721F2A682E9 _ ^

OocuSIgn Envelope ID; •i4B94D78-3F7E-««C2-A82A-966E57B26Fe6 , "

Docu^n Envelope ID: FCn22b2-Ol2C^b7&-8C28-F54Di«224bAa -y.

New Hampshire Department of Health and Human Services
Temporal Staffing Services to Support Public Health Services

EXHIBIT A - Amendment #1

y  Revisions to Standard Agreement Provisions ^

1; Revisions to Form P-37.. General Provisions

1.1. ^Paragraph'3. Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows:

*  -y 3_1 Nolwithslandir^g ahy provision of this Agreement to the contrary, and
subject to the approval of the Governor and' Executive Council of the
Stale of New Hampshire as indicated In block 1.17, this Agreement, and .

i;. , all obligations of the parlies hereunder. shall become effective upon G&C
approval or .On January 1. 2022 CEffecilve Date"), whichever Is later.

1.2. Paragraph 3^ Effective Date/Completion of Services, is amended by adding
■h subparagraph 3.3 as follows: " i

' . ;3.3. The"parties rpay extend the Agreement for up to two f2) additional years
from the .Completion Date, contingent upon satislaclory delivery of
services, available funding, agreement of the parties, and.apprpval.of the
Governor and Executive Council;

1.3. Paragraph 9; Termination. Subparagraph 9.1 Is amended as follows:
"9.1 Notwithstanding paragraph 0. the Stale rnay. al Its sole discretion,

terminate the Agreement for any reason, in whole or In part, by thirty (30)
days written notice tofhe Coniractor that the State is exercising its option
to terminate the Agreement Notwithstanding paragraph 8. the Cpnlraclor
may, at its sole discretion terminate the Agreement for'any reason, in
whole or in part..by,ninety.(9Q) days, upon written notice to the State that'
the Coniractor is exercising its option to terminate the Agreement. ,

"1.4.' Paragraph 10, DatafAc'cess/Conftdenliality/Preservation. is- arnended by
adding subparagraph 10.4. as follows:
10.4 All finished or unfinished codes for data analysls.'Statlstic reportmg.

programrn'ing and other .materials prepared under this Agreement are
' ' .inlelleclual property of the Slate.

I'.S. Paragraph 12; Assignmenl/Delegation/Subcpnlracts. js -amerided by" adding
'  subparagraph 12.3 as'follows: ..

12.3. Subcontractors are subject to the same contractual conditions as the" „
Contractor and the Coniractor is responsible to ensure subcontractor

,f.-r compliance with those conditions. The Contractpr shall have ■wrillen
/  .agreements with al! subcontractors, specifying the Work to be perfoitned

and how co.rrectlve action shall, be managed if the subcontractor's - ^
performance is ihadepuale.- The Contractor shall manage the - ■
subcontractor's performance on .an ongoing .basjs and take cbfrecjiye

•  W ' action as necessary. Tlie Contractor shall annually provide the Staje.withy^"
*" 'iV'' • ■

-• • 'RFP-2022-D'PHS-l8 TEMPObi-A0i Kcatihcsie SiBiraip $e»v5c«..lnc. CohifftcUV iniOrit ■;
.s . 3/31/2022

A-1.0 Pngo«el2

^  I. ■ -



OocuSign Envelope ID: 16180E2B-2CF2-40F9-8B7D-C50156D8BD5B

DocuSign Envelope ID: OFEBW24.aFE8-43AB.94D9-F721F2A682E9

OocuSign Envelope Ip: t4Bd4p76.3F7E-4eC2-A82A-g66ES7B26FEE

OocvSIgn Envelope 10: FC112202-Ot2C-4D7B-BC2&-F54OM224DA8

New Harripshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

EXHIBIT A - Amendment #1

.•v;y

**•

■'v>

a iisl of all subcontractors provided for under this Agreemerit and notify
.the State of any Inadequate subcontractor performance.

li6. ;Pa.ragraph 14. Insurance. Subparagraph 14.1.2. is deleted.

A'-.-

RFP;2022-OPHS-f8-TeMPO-01-AOI

A. 1.0 •

Madm HosUhcoto SUirmg Scrvkcs. Inc.

Page 2ol2

Controclp; Irtlials,

Date.

f-:>v

.'•r.

3/31/202?

V.1'



DocuSign Envelope ID; 16180E2B-2CF2-40F9-8B7D-C50156D8BD5B

DocuSIgn Envelope ID: DFEB8424-BFE8-43AB.94D9-F721F2A682E9

. DocuSign Envdope 10: 14B94O7&-3F7E-48C2-A82A-968ES7820FEE
>1'' ' * •

DocuSign Envelope ID; FCI l2?02-0i2C'407a-eC26^54O382?4DA8

:V' •

.New Hampshire Department of Health.and Human Services
Tcmporory Staffing Services to Suppo'rt'Publlc Health Services

Exhibit B-2,'Amendment 01.-AdditlOBnl Job Descriptions
'iu-

POStTION TiTlE: COVID-19 Homeless Outreach Coordinator

SCOPE OF WORK: Develops and Irnplements C0VIDrl9 educalionai, outreach and training,
mate'riais for the-COVIO-19 public health response, manages web and social media

communication, and Implements outreach strategies that support the prevention of •COVID-19 • rf;

in emergericy homeless sheltcrs'and homeless encampments.

ACCOUNTABILITIES:

•  Researches, identifies, and develops culturally appropriate educational outreach materials

to complement COyiD-19 response strategies including immuniialion, testing, contact '
tracing, arid treatment for dissemination through.community education, Website, social

media plaiforrns, and public events.

•  Researches and prepares Informational materials that are used to Inform program policy •

and procedures.

•  Produces preliminary graphic material and design concepts.

• . Serves as liaison to .update and post,program content on the NH Department of Health and
Human Services website.

• With support from subject matter experts, responds to public inquiry emails and other

communications. .'

•  Coordinates with federal, state, and local officials to develop and implement community. •
outreach activities and publicity to promoic COVIO-19 prevention.

• • Coordinates professional statewide training and other o.utreach using multiple technologies
Including web based programs, conference .calls, web site expansion, and regional seminars.

•  Partners with internal and external organitations to broaden educational reach about the

importance of COVlD-19-prevention and develops targeted communications" for distribution

.  .to ihesie partners.",
•  Performs other related duties to support the public health response to C0VH>:19. ,

MINIMUM QUALIFICATIONS: *■ - "
Education: Bachelor degree from a recogniied college or university with major study in
business or public administration/health sciences, commurti'catiqns, liberal arts, or related field. •
Eachadditlonalye.ar of approved formal education may be.substituiedfor-one year of required " ...
work experience. ...

'Experience: Four years' professional or paraprofcssional experience In business or program
.administration, plahmng,.cdmmunications,orhealth care related field; with responsibility for
■program impicmcntation, direct service delivery, planning or communications. Each additional .jv
year of approved work experience may be subsii.tuled.for one year of required formal
education.

Liccnse/Cerijfication; Valid driver's license, if necessary for'travel ihroughoui the.S.tatc.
04

.  i- Contractorinlllal
•>•1

Date

/If
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SPECIAL REQUIREMENTS: Availability to work nights and weekends as needed. Proficient In
office software applications.

PREFERRED QUALIFICATIONS: ' ' "

•  Completion of National Incident Management System and Incident Command System
training' A.: .r,

•  Ability to communicate effectively.orally and in writing to individuals and groups
•  Ability to establish-and maintain effective working relationships with medicaUolher

professional and administrative officials, governmental officials and the public during'
periods of high stress :•

•  Experience working In social media platforms •

Position title: Prcscriotion Drug fi^onltoring Program Data Assitant •
Job Description

, SCOPE OF WORK . ..

■ • Analyzes and evaluates data and the methods of collecting, processing and
disseminating such data in order to Implement the functions.and goals of the :'
.Prescription Drug Monitoring Program.

Vi

ACCOUNTABILITIES vv

• Monitors and evaluates collection, processing, editing and dissemination procedures

and methods related to data on the dispensing of controlled medications. Makes

procedural recommendations to. ensure appropriateness for analysis, research planning'
'and program administration. . . ...

• Maintains, tracks and analyzes compliance data to ensure proper content; accuracy,

'  timeliness and adherence to applicable requirements and confidentiality. •'''
• '■ Reviews, analyzes and processes the rcqyired.data to populate program, State and

.Federal repoctlns requireme.nls. Reviews data to ensure Integrity, timeliness and
corhpletenessofPDMP databases.

•  Provides detailed statistical analysis to indude the design and preparatiort of reports,',
•spreadsheets, and.grgphs. In order to Identify trends to assist in program decisions and
creation .of policy.

• Makes recommendations for report revisions .and the creation of nevy reports t^ meet
program needs, ensuring that confidentiality of data is appropriately protectecl.

•  De.velops^auiomated solutions, formats and procedures,to meet program needs, ,
inclydirig flexible reporting options, mapping and Investigative review. r

•.v"'

-M ...
'J'

atContractor

Initial^ li;;:
3/31/2022

Date^

'  -si



DocuSign Envelope ID: 16180E2B-2CF2-40F9-8B7D^50156D8BD58

DocuSign Envelope ID: DFEBe424-BFE8-43AB-94D9-F721F2A662E9

OocuSIgn Envelop 10: UBB4D78^3F7E:4BC2-Ae2A-968£S7e26FEE

DocuSign Envelope 10; FCt1?20J.0t2C-4'D7B-BCi«-F54OM224OAfl

New Hampishira Department of Health and Human Services

Tcmpcrafy Staffing Sorvlcea to.Supp6ft Public Health Services

.  Exhibit .B*2, ̂ 'ondmcnt 01-AddllloanlJpb Descriptions

•  Devises and documents mathematical and statistical procedures utilized to satisfy" . >
i-' requirements for regularly scheduled and ad-hoc report generation.

•  • - .5^'

Position title: Strike Team Proeram Coordinator .•

Job DescHpllon ;V,;
Plans, develops and coordinates the Covid-19 Strike Team grant and contracts. Reports to the
Bureau of Emergency Preparedness, Response, and RecoveiV's'Bureau Chief and collaborates
with program and'finance staff to ensure all grant-related reporting is submitted as required by
the cooperative agreement. Performs adminlstrairve tasks to implement grant-related
activities, including assisting with contract monitoring.

Responsibilities . .
^

•  Provide consultation and technical assistance to jurisdiction staff and subcontractors on

^a(l aspects of,grants and cooperative agreements management.
•  OverseB and ensure that project plans are developed, and execution Is In accordance

with grant rcquiremen'tS and organitational priorities.
•  Implement efficient day-to-day operatipns.lo deliver d superior level of perfo'rmance
*• \and productivity. ■■q :•
•  Responsible for grants and contracts award admiriistralion, including the reviewing and.

monitoring of individual grant awards for compliance with private, local, stale and
federal funder requirements. . ^

•  Advises jurisdiction leadership oh the status of the gra'ht award when necessary.
•  Attend grant review and updale'rn'eetings and provide administrative information, as

needed.

•  Develop and negotiate budgets and grant narratives with applicable jurisdictiori staff
and the funders, when applicable, to ensure costs, proposed activities and outcomes are
reasonable, allowable, and allocable using Federal regulations, policies, and procedures.

... • Participates In funder specific conference calls and meetings, when needed.
• - Organiies, prioritizes activities in order to meet grant award objectives.
•  Ensures that jurisdiction colleagues assigned to (he grant award have the p^pcr

resources needed to complete'the assigned work; monitors status of work In progress
and ensures dcllviiles,'deliverables and outcomes have been completed.

•  Consults wiih.prbj'ect staff to assist with com.plex/problem siiuations and provide
technjcarexpertl'se.. n ' '
Prqvidesprogressandactiyityreportstojurlsdiclionleadershlp.
.Other duties as assigned

Education

Contractor

'Initial.

J/31/2022
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;

; c,*'

•  5+years'grants management and administration experience
■ Bachelor's Degree required; Master's degree preferred '■ '

Qualifications. * .. sVi

•  Knowledge of the grant's management cycle design, monitoring and evaluation
•  Excellent communication, Interpersonal, representation and negotiation skills

■  • Excellent analytical and writing skills
•  Proven ability to handle confidential information with discretion, be adaptable to

various competing demands, and demonstrate the highest level of custorner/cllent '
service and response'

.. • Demonstrated ability to achieve high performance goals and meet deadlines In a fast-
• paced environment

•  Forward looking thinker, who actively seeks next challenge and proposes solutions
•  Excellent management skills, including organiiaiional and time management skills
•  Ability to multi-task and thrive in a fast-paced environment
•  Proven track record of consistently meeting performance metrics

Position title: Healthcare-Associated Infectioris (HAH Support Epidemloloeist
SCOPE OF WORK: Under ihc direct supervWonof the Heaiihcaie-Associated Inlcclions(HAl) progrern manager, the
program specia'liil nnaiyres artd intcfprcis statewide data. Utiliaing surveillance systems to track the occurrence of
healihcare-essociaicd infections In New Hampshire as required by law. Provide assistance with outbreak reporting
and response in healthcare facilities, Including the inwcsiigaiion of infection control brooches, drug diversion events,
and HAI/AR outbreaks or clusters reported to NH OPHS,

ACCOUNTABIUTIES:

•  Conducts epidemlologic data analysis and intcrprcishcalihcare associated Infections including the ideniirtcation
ol trends and emerging issues, f^anagcs surveillance program data using spreadsheet sofiwarc'"8s well as
surveillance systems.'including the Notional Healthcare Safety Network (NHSN).

Prepares and disseminates quarterly, annual, and od-hoc reports on the occurrence of heaUhcarc-associoicd
infections In New Hampshire. Conducts other diseaie surveillance projects at the request ol the supervisor (e.g.
NHSN, anilrnlcfobial resistance, orCOViD-l9 related activities).

Analyics cxl.sting disease surveillance policies and procedures in order to recommend effective changes to
enhance disease reporting requlrcmenti and the Implementation of prevention aciiviiles.

Conducts HAl outbreak investigations, reviews unusual HAi/AR cases, and.invcsligates drug diversion cversts,
mfeciion control breaches' using cvldcncc-based practice on'd cpldemiologica) techniques. This Include's

-conducting interviews of healihcarc facililvstafl/palients, reviewing and analyzing surveys. cnsurlng coHectlon

■/if
'Contractor Initial " '
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of clinical and ehyironmenial specimens, and monitorinj the activities of Individuals or g/^oups lo idenufy
sources of infection. ,.v. ■*

J • ■*

•  Attends and panldpatei In conferences, meetings, v/ortiing groups, and trainings as requested by the
supervisor. i.-}

•  Ensures availability and supports the Department as needed in the event of an outbreak. Infection control
:  breach investigation, or other public health emergency, investigation activities may include sUe visits, active

■survelllance. and report writing.

MINIMUM QUALIFICATIONS:
Education: Bacheior'sdcgfec from a recognized collegeor university with major study inepidcmiblogy. biostatlstics.
Of related health field. Each additlbnat year of approved formal education may be substituted for one year required
work experience.

Experience: Four years' professiorsal or paraprolcssiona! experience vrith data" organizalion, analysis, and report
writing in a heaiih relalcd field with responsibiliiy for program implementation, direct service delivery, planning or
program.cvaluailon. Each additional year of approved work experience may be substituted (or one year of required
formal education. •••.

License/Certification: Valid driver's license a'nd/or access to transportation for use in siaiewkle travel.

PREFERRED QUALIFICATIONS:. Knowledge in the areas of cpidcmiologic methods gnd statistical analysis software (R..
or SAS) as'wcll as Infection prevention practices, and proficiency in computer applications prcfcrrcd. Familiarity with
National Healthcare Safety Network fNHSN) preferred. Knowledge and undcrsianding of healthcare epIdcmJology
principles and reporting of healthcare acquired Infections. Master's degree Irom a recognized university with major
study in epidemiology preferred.

-ti ■

}>>

Position title: (rtfcction Prevention Liaison
jscoDc of Work: Under the direct supervision of the Healthcare-Associated infecUons (HAl) program
manager, the Infection Prevention Liaison will collaborate with state partners, emergency preparedness
staff to assess lorig term care'facilily resources. Additionally, providing-suppori (or the validation of long
term core facility National.HeaUhcarc Safely Network (NHSN) data.

RESPONSIBILITIES;.

V,k';

Rcsea/ches.and cvaluatcs all current resources available lo long term care faciltiies to ensure
• effectrve ImpI.ementatioh.of infection control practices. To inform HAl Program long term care'
faciiitydctivities and support. , ■ "

CollaWraies with the HAl Health Educator.and Public Health Educalion ond Detailing Program to
create products and trainings (or new infection control practitioners.

Attends Cornmurillydf Praclice meetings for providers, staff, and residents of Long Term" Care
facililfes.lo.provide HAl program information when'needed.

'Contractor

Initlai- -i*
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•  Coliaborates with the HAI Epidemiologist to perform internal and external data validation-
activities for long.term care facilities. Including data quality checks, facility site visits, and"
medical record reviews, lo ensure accurate and consistent reporling of HAI through the NHSN,

'« Prepares and presents program status reports for new and continuing federal grants.

•  Attends conferences; meetings, and trainings as requested by the supervisor.

• " • Ensures-avaiiabirtly lo support Ihe Department as needed in the event of an outbreak or other
public health emergency. v

.. MINIMUM QUAUFICATIONS;

Educalion: Bachelor's degree from a recogniied college or university with maior-study In nursing,
infection prevention, epldcmlolo^. public health, or related health field.. ^ .

Experience: Five years of professional experience in nursing. Infection prevention, public health, or
. healthcare epidemiology with responsibilities in program research, planning, monitoring, and
evaluation. Each additional.year of approved work experience may be subsiltuiod for one year of
required formal education.

Ucense/Certincaifon: Valid driver's license or access to transportation for statewide travel required..

PREFERRED QUALIFICATIONS: • r-

.. • Oachclor's.dcgrec frorh a recognized university with major study In nursing and/or healthcare
epidemiology preferred

•  Knowledge and experience in Infection prevention

•  ProRciency In computer applications preferred

•  Understanding of social determinants of health, applied public health experience and
emergency preparedness and response

Experience working in long term care facility settings ^
•  Considerable ability to communicate clearly and concisely,lx)th in oral and written form

•  Ability to communicate with the public and mcdicat providers on rtiedical and other Issues
so • Perform technical writing

•  Certification In Infection Prevention and Control and. licensure as a Registered Nurse In the
State,of New Hanipshire preferred. '^i-r

Position title: STD and TB Program Administrator ,

;Scopeof Work

'Plans, develops and coordinates l_he Infectious Disease Prevention, Investigation, and. Care
Services Section grant and contracts for HIV, STDs and Tuberculosis. Reports to the Infectious
'Disease Prevention, Investigation and Care Services Section Chief and collaborates with

• "'i

r~".  Corilfklor I
Ini'tlaiN ^
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•

.■ k ' '

program and finance Staff to ensure ail grant-related.reporting is submitted as required by the
cooperative agreement. Performs administrative tasks to implement grant-related activities.

'

Responsibilities

•  Provide consultation and technical assistance to jurisdiction staff and subcontractors on-
all aspects of grants and cooperative agrccnScnts management.

•  Oversee and ensure that prpject plans are developed in accordance with grant
requirements and org'anitational priorities.

•  .Responsible for grants and contracts award administration, including the reviewing and
monitoring of Individual grant awards for compliance with private, local, state and
federal funder requirements. s;- '

•  Advises jurisdiction leadership,on the status of the grant award when necessary.
'• Attend grant review and update meetings and provide administrative information, as

needed.
;  • Develop and negotiate budgets and grant narratives with applicable jurisdiction staff

and the funders, whenjpplicdble, to ensure costs, proposed activities and outcomes are
reasonable, allowable, and aliocable usirig Federal regulations, policies, and procedures.

•  Pardcipaies in funder specific conference calls and meetings, when rieeded.
•• Ofg^pltcs, prioritizes activities in order to meet grant award objectives.
•  Ensures that jurisdiction colleagues assigned to the grant award have the proper

resources needed to complete the assigned work, monitors status of \york in progress
and ensures activities,'deliverables and outcomes have been completed.

•  .Consults with project staff to assist with complex/problem situations and provide
■  technical expertise.

•  Provides progress and activity reports tojurisdicti.on lea'dersh'ip.
•  Other duties as assigned

Education • ' . ,

• . 5+years grants rnanagernent and adrnini.stration experience ,,.o
•  Bachelor's Degree required; Master's degree preferred '''

Qualifications *
•>'j ■!

•  Knowledge of the grant's management cycle design, monitoring and evaluation
Excellent communication, interpersonal, representation and negotiation skills
Excellent analytical and writing skills • '

• v.

Coritractor
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Proven ability to handle confidential information with discretion, be adaptable to

'Various competing demands, and demonstrate the highest level of custprner/client
-service and response

Demonstrated ability to achieve high performance goals and meet deadlines in a fast-

paced environment

Forward'looking thinker, who actively seeks next challenge a'nd proposes solutions

Excellent management skills, including organizational and time management skills

Ability to multi-task and thrive in a fast-paced environment

Provcnirack record of consistently mee'tirig performance metrics

•y.

A"

"■.t

■

•^1
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Dirmer

Oecembor"7.2021 :»'•/>; .;V;

HIS Excellency, Gpvomoi Christopher T*. Sununu.
and (he Honorable Council ■

Stole House . t ■<-'
Concord. New Hampshire 03301

REQUESTED ACTION "■ • '
Authorize'the Department of Health and Human Services. Division of Public Hcajih

Services, to enter Into a contract • with Maxim •Healihcare Staffing Services. Inc.
(VC#177770). Manchester. NH. In the amouni of S6.341,814 for Temporary Staff to support a
variety of public heallh" programs within the Depa/lment. with "(he option to renew for up to" two
(2)" additional years, effecltve January 1. 2022. or upon Governor end Council "approval,

■  whicheverls later, through December 31.2023. lOOVfl Federal Funds.
Funds are available in the follbvying accounts for State Fiscal Years 2022 and 2023. and •

are anticipated to available in Stale Fiscal Year 2024. upon the availability and continued
appropriation of furtds in (he future operating budget, with the authority to adjust budget line items
wlihiri. the price-limitation and encumbrances between Stale Fiscal Years itirough -the Budget
Office, if.-needed end Jusiifted. ' i, . '

See Attached Fiscal Details .
• 4 * V

■iv. A .EXPLANATION..

The" purpose of this request is to secure Temporary Staff to support a variety of public
heallh'programs-Nvllhih the-Oeparlrtient. The vendor is-providing approximately seventy (70) '
Temporary Staff to the Department. The Deparimeni has sirateglcally broken up the response
into "five (5) branches; COVID-IQ Investigation and Surveillance.'COViO-19 Vaccine Operation.
Laboratories, Health Statistics end Informatics, and Preparedr^ess. Response, arid Recovery.

^ - I Temporary Staff will be assigned to one of the branches and.will provide services thai correspond
, lo their current crcderijials and current licensuics.

Tho exact number of New Hampshire residents served during State Fiscal Years 2022,
2023. and 2024 will depend on;th0 trajectory of the COVID-19 pandemic.

"The Coniracior will rec/uil qualified Temporary Staff.to prqyide.servlces. to the D'epartmeni.
The Conlraclor'B Temporary'staff must hove gone through a screening, background check, and

'  reference lest'prior to that Individual being recommended to (he Departmcni. The Department will
;% .interview ihe Temporary Staff to ensure the IfJdMdual Is qyaii'fied for.ihe position. Once hired the •.

M  Oepartment svlll provide Ihe Temporary Staffing members with training.' To ensure the
Conlreclor's Temporary Staff slay "In Ihelr positions the ConUaclor -will offer retention

•  payrnenls to (he, Temporary Staffbased on the job tier of Ihe-posllion and'the number of
. .monlhs the Temporaiy Staff slay In the position. -

'Pit Utpaflmtnt olHiclih ond Hiimch Scrvtm'Minii'i It lejditi ro/AAii»itiir*
*  in p/»oMinj 9ftp«//iinlliu fot tiiltfiii tficeMtiK fiteUfi tnd indtfitnifciiCf,

.-I, ■ ' ' . ' " . ■

fj-'



OocuSign Envelope ID: 16180E2B-2CF2-40F9-8B7D-C50156D8BD5B

DocuSIgn Envelope ID: DFEB8424-BFE8-43AB-94D^F721F2A682E9

Oocu'Slgn Envelope Ip; l4B94D78-3F7E-4eC2-A02A*9e8ES7e26FEE '

Oocu^n En^lope ID: FCl t22024>12C^O7^C2e-f54O38224OAa ■

OecwSign ̂ kpe 10; A4)2j£C3-OESF4e>4.0EeC-COFMS»7897

U".

Ki»Ew<Dency. GovenwChrtJlopher T. Sununu <•"
DTM me Horioraoifi cpuftcfl

Page 2 ol 2 '

Tho Dcpaflmenl will moniior services by reviewInQ jhe:

•  Number of qualified applicants for Temporary Staff positions submitted for
popartment conslderelion.

Number of Temporary Staff positions nited as a proportion of Itie total number of
Temporary Staff positions requested by the Department.

-.v«

Number of days taken to fdl reguostdd positions from the date the Oepartment makes
a request to the date of selection of the candidate to ni) the position.

The Oepartrnant selected (he Contractor through a competitive bid process using a
Request'for Proposals (RPP) thai was posted on the Department's website from October 8; 2021-.
through November 11. 2021. Ti^ Oepartmont received r^ine (9) responses that were reviewed
and scored by a team of quaiified indtviduals. Two (2) of the respondents'did not "provide proper
responses under the recjuirements of this RFP. The Summary-Score Sheet is anached. •

As.referenced In Exhibit A of the attached agreement, the parlies have lt>e option to extend
the agreement for up to two (2) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties, and Governor and Council approval.

Should the Governor and Council not. authorize this, request, the Oepanmeni "^ii not'be
able to procure adequate staffing resources to assist In .the COVID-19 response. •Including
•monitoring the (xcurrenc© of C0Vlp.l9 in NewWampshire, invesligalion and control of COVID-
. 19 outbreaks in schools and other settings, ensuring access to vaccine, and dissemlhallqn of
accurate COVID-19 daia. , !■;

Area served: Statewide

Source of Federal Funds: Assistance Listing Number {ALN) tt 93.268; FAIN
NH23IP922595: (ALN) 93.136; FAIN Nu17Ce924984; (ALN) 93.070 FAIfg NUSSEHOOia^?;
(ALN) 93.323 FAIN NU5,OCK000522: (ALN) 97.036. FAIN #4516DRNHP00600001 \ "

In the event that the Federal Funds become no longer available. General Funds will not
be requested.to support.ihls program.

'  ■ Respectfully submitted.

•'i'v:

fl kK. fV.
-KUBirCORB'U.J

Lori A. Shiblnetie

Commissioner

.• ■>!

\L- •

''^7



DocuSign Envelope ID: 16180E2B-2CF2-40F9-8B7D-C50156D8BD5B

_ DocuSign Envelope ID: DFEB8424-BFE8^3AB-94D9-F721F2A682E9

DocuSign Envelope ID: 14B94D78-3F7E-48C2-AS2A-S66E.S7S25FEE

DocuSign' Envelope ID: FC112202-012C-4D78-BC28-'F64038224DAa

if,-.

OS-9S'90-901S10-19S6 KEAITK AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: PUBUC
HEALTH DIV, ;eUREAU OF. INFCaiOUS DISEASE CONTROL,.IMMUNI2ATION • COVIO 19

A  100* FEDERAL FUNDS
V

State Fiscal Year ' Class / Account ' • Class Title Job Number Total Amount
■:

2012 102-500731 Conlracu for Piog Svc •  9002321& 5992.488
2023 102-500731 . Coniracis foi Piog Svc 90023210 SSO.OOO U

2024 102-500731 ... Contracu (or Prog Svc 90023210 550,000
/•- y'* Subiotol •  $i.092,4S8

■i--r- _ ^
OS-9S-90-m010-S040 health and social services, DEPT OF HEALTH AND HUMAN S.VS, HHS: DIVISION

OF PUBLIC.HEALTH, BUREAU OF COMM & HEALTH SERVICES, OPIQID SURVEILLANCE 100* i.

FEOEMl FUNDS V'

State fiscal Year Class/Account Class Title- ■ Job Number Total Amount

2022 1O2-S0O731 ConiraasforProgSVC 9D0S0403 ■S9S.040

Subtolol ' 595,040

OS-9S-90-903010 181S, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
"DIVISION OF PUBLIC HEALTH; 0UREAUOF U0ORATORY SERVICES. NH EIC ,.■{

■  * , 100* FEDERAL
.

State Fiscal Year' Class / Account' CiassTltie Job Number Total Amount

2022- ■ ■ )0J-S00731 Contracts for Prog Svc 90183SS) 5124,284 •u'.-

'• Subtotol $12^,284.00

0$-9S-90-9030)0-19S7, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DlVnSION OF PUBLIC HEALTH, BUREAU OF UBORATORY SERVICES. ELC-3 COMPONENTS COVIO-19

100* FEDERAL

State Fiscal Year Class/ Account Class-Title Job Number . Tola! Amount -

2022 102-500731 '• 'Contracts for PrOg Svc 90183S37 •r 571,946
Subtotol S21946

'OS-9S-90;903DlO-TeD, HEALTH AND SOCIAL SERVICES, DEPT..OF HEALTH AND' HUMAN SVS, HHS: DIVISION
pF.PUBliC .HEALTH, BUREAU Of LABORATORY SERVICES. EIC DATA MODERNIZATION ^

10;0*-FE0ERAL
StaleFlscal Year' Class/Account' Class Title JobNurnber Total Amount

2022: 102-500731 •' Contracts for P/og Svc 90Je)S47 5355,563
.2023 , 102-500731 Contracts for Prog Svc .  90183S47 A; 540.000

... 2024 ld2-S00731 Contracts for Prog Svc 90103547 - 540.000
'tTu'; 'Ki ■ Subto\el $435,563

OS-9S-9P-903010-1901, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND'hUMAN SVS, HHS;
oiviSlpN OF PUBLIC HEALTH, bUREAU Of LABORATORVSERyiCES, ELC,CARESC0VID.J9

*  100* FEDERAL
•1.^

-0
■'jl
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OocuSisn Envelope ID: i489407S-3F7E-48C2'A82A-9e6ES7e26FEE

OocuSlgn Envelope iO: rCl122p2-OI2C-407B-,QC2fr-F&40U7240At

VI T,\

•Stele FUcel Yeer -Cteu / Account OiH Title iob Nunrtber Totel Amount

■  202 J 102-S007JI Connects for Prog Svc 90183Sia S322,493

2024 ••• I02-50073i Conifacu fo< Prog Svc . 90)B3S18 5300,000

■ U/btotal 5622.493

OS-95*9S-9S001&>t9l9. HEALTH AND SOCIAL SERVICES, OEPT OP HEALTH AND HUM/i^ SVS, HHS: OFFICE
OF THE COMMISSIONER

•JV lOOK FEDERAL

^ ' 1
Stole Flseel Veer' Cleis/Account Ctasi Title ■ Job Number Total Amount '

2022 103-S02664 ContreCLs loc Op Svc 9SOL0690 S900.000
1

• i; Sobtolal $900,000

OS-9S-90-90301(><]901, HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN SVS. HHS:

DIVISION OF PUBLIC HEALTH. BUREAU OF LABOMTORY SERVICES, EIC CARES C0VID19

lOOH FEDERAL

State Flscalvear Oass/Account ClesjTillt Job Number Total Amount '
'}• '-T: .1'/

2022 102-S007J1 ContracisfprProgSvc .90183538 . 53,000,000 S-';' .

»  :• Subtoto/ $9,000,000
■  ■ i

Crand To to/ 56,341.814.00'
'

.'l ■ <•: }'• '

.y

.} '.•
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'*

'•i'

' • } i
'f '  ■ •1

i'.v;

A  .i'. '•

i:

i:
1.;

If.'

r..,

'i

"•'V

'»

-V "*• l'. *!
V  :

I'-;

'r".
1*.' if"-'.

'-KM-;,-.
-it

'.V



DocuSign Envelope ID: 15180E2B-2CF2-40F9-8B7D-C50156D88D5B

DocuSIgn Envelope ID: DFEBe424-BFE8-43A8-9409-F72lF2A682E9

OocuSlfln Envelope ID: >4B<Mp78-3F7E.-48C2-A62A-986£57B26FEE

OooiSign Envelope ID:'FCi tnn-0i2C-4O7B.8C26-F&4DM224DAa

.....fO

i .

'f:-

'■r-y.

■y.,

Mm 0«tWB««i«l K*«m M >«MMa l'in%n
at finaM* •*4 >/»««>»■ lai

ewt««<t at CaaVMU

"n-* .'t-'

•• ;v
r>

SST* »4C«MiO '

•> Cai*.

if!-'

aavtw.M jmtim
txaCMK. MM*

■ewwi BMtMn

■■Mton' IK tM
%•.

•«» It Of • Bt . m

M U » >1 M ' • * 'M n

aiMMKHMMnn VM it I» ■1 ft n s • i'

|0«> H 'io ' U n •1 m • M <•

»K>^| I* i»< IfOa M n *»' n It ••• It i It M

■■■■* w W» ' ■ * n n M ■'i ■; it It • W • 1

IT

I

ii . ' It It n n • 1  . N'

«<■ **««vvr IM) »' ' '«« 1 N • t M 1 ,  ;■ «• n

ion tM n M It M «S • 1 .iM M

m «u ' «9 in . • 1 Mi • « • * M m -.T-

Um m . m l« 11* •"m\ •• m » III »Md

0 • ^OM •>« IM u n ' lit 1 ' n • * » M >

1 ata n 1 • r» Ki tt) ti» .. m ...Sm « • It tM

iot«4 *a»ii .'■ ui m m m Mi « ni . I M. \

.  ft :

I'j ••'v.

'•iSSLfiStt. -  'J

I'li

VI- '

■ I;

' Vr'

%

•J?

% V,

•Vr. ,

SS"'?-
VS;-'.

'"UV"



DocuSign Envelope ID; 16180E2B-2CF2-40F9-8B7D-C50156D8BD5B

DocuSign Envelope ID; DFEBS424-BFE&-43AB-94D&-F72-IF2A682E9

DocuSign Envelope ID; 14B9407»-3F7E-4eC2-Ae2A-96eES7e26FEE

DocuSign Envelope ID: FC1 i22O2-Oi2C-«O7B^20>F54DM224DAa

OecwSign Enveloee ©: OC>7i9^9S03^Cp»'B2E>^£fl1BEMFe

Vvi ••• ■•

FORM NUMBER M7(vcnlOB 12/11/2019)

Sob)«ct:_Tcmpomry SlofTing Services to Support Public Hcalih Scrvicc5.( RFP-2022-DPHS-l8-THMPp-01)
"  —i —

Notke: Thi5 #jfC<n>eni trid bH of it» BiiacKmenii ihall become public upon jubmlsslon to Governor uid
Executive Council for tpprovtl. Any inrornuiioo ih«i is priytic. confidcniJBl Of propfietao' '""t'

•be cletrly idcniiricd io ihc egcncy and ajrccd lo in wrliinj prior (o lijoing ihc conirici.
acrcement

The Suit of Ne* Himpjhire tnd the Comnnor hereby niuluBlly ogree ai follo^vj;
GENERAL PROVISIONS

'.'i:

I. • IDENTIHCAIIUrr.

l.l SiBie Agency,Name •> _

New Hampshire Oepinmeni of Healih ond Human Servieei

1.3 Siote Agency Addreit

129 PteBiani Sireei
Concord.NH 0))0l-3857 . '>

1.) Contractor Name

Majcim Hcflllhcore Staffing Services. Inc. '

1.4 ConiTBCtor Addreo

608 Chestnut Sircci
P.O. Box 1780
Manchester, NH 031 OS

I.S Contnctor Phone
Natiber

(4IO)910-)500

1.4 Account Number

.See Aitoched

1.7 Completion Oair

Dccember'3l, 2023

I.S Price Limitation

S6.34I;8I4 -
-■r.'..

1.9 ContriClingCfnccr for SiBic Agency

■ NaihanO.'While. Director

1,10 State. Agency Telephone Number

(403)271.9631 *•'

.1.1 1 ConUscior Signature *■
1.12 Name and ritlcof Contractor Sigrutoey

Andrea Torru, Auislant Conirolltrt.C^: iVe>/}0}i0>:isawi$T ■

\JfKn/na ^tnti >iie: >2/7/2011
•  • i,

1.14 Name and Title of State Agency Signatory

Paulcta M. TtiBy. OB actor • NH bivfti^ ol Public KealVt Servkaa■' 0310: 12/7/2021>.v '.ril'jew*-'-'! 1 MMj

1.15 Abp/dnl bylheih^ Deparvncniof A'dminittraiion, Division ofPcrtonnci (i/vppitcoble)
•  .XJ/10/2021■ By: 1 Uyvit-iai .. „

1.14 Approval by the AttonKy GcneraUForm. Subiiaricc and Execuiion) fr/opp/fcob/e) r
*

By: On: 12/7/21
1.17. ApprovalbyihcGovemorBiidExccutivcCouncil (ifo^UcahU) ^

C&Circm number: ' GtC McciiiiB Daic:

.  .'A-

Page I of4
Coniroclor Inilials-satrsa

Dalci2/07/202f

..I'.-

OOCIO: 20ni207l2S9)4$B/
.sifOA CMcwjc (leAjtu'c



DocuSign Envelope ID: 16180E2B-2CF2-40F9-8B7D-C50156D8BD5B

'OocuSIgn Envelope ID; DFE88424-BFE8-43AB-94D9-F721F2A802E9

.OociiSIgn Envelope ID: l4B94D76-3F7E-48C2-A82A-9ME57e2eF££

DocuSign Envetoffc'lO: FCn2?02'012C-4D7B-BC»fMD3822<pA8

I. SERVICES TP BE PERFORMED. The Sifiie of New
Hempihlfe.-tctinj ihrough.lhe egeney identified In .block l,.l
("Suie"). engages contnKior identified in block 1.3
fContnciOf'T id perlbmi, and the Cowrie lor ihall perform, the
wofk 'or.sole of goods, or both, identified .and more particular!/
described iit (he aitached EXHIBIT 8 tvhich ii incoryoriied
herein by reference eivices").

3. EFFECTIVE DATE/COMFLETION OF SERVICES,
3.1 No^ihiianding any provision of (his Agreement'to. ihe
contnry, 'artd subject to the approval of (he Co^ertMi and
Cxetoii\t Council of the Sure of New Hampshire, if applicible.
this Agreement] and'tii obligations of the panies bereunder, shall
become cITcciive on the dale the Governor-'and E.eeeuiive
Council approve this Agreement as indicatedjn block 1.17,
unless no Such apprbwal is.required.Mn udtieh cite ihe'Agrccmeiti
shiir'be'come effeciivc'oit the date the Agreenieni is signed by
the State Agency ai shown in block 1.13 {"Effective Date").
3.2 If the Contractor commences the Services prior to the
Effectivc.Oaie. all Services performed by the Cowracior prior to
(he Effective Date-Shall be performed at the sole lisV of (he
Conuacior, and irt.the event (hat this Agreement (Joes not become

'effective, (he State shall have no 'liabiliry to the Contractor,
including without limitation, any obligation to pay (he
Conireet'of for any costs incurred or Services performed.
ContrKlor must"complete all Services by the Completion Date
specified in block 1.7,

4. COiNOmONAL NATURE OF AGREEMENT.
Not*vi(hsianding any provision of ihii • Agreement ,io the
contrary, all obligations of (he State hereunder, ineltiding,
v.-iihout limitation, ihe continuance of payments hereunder, arc
contingent upon the avaibbiliiy and co/xinucd appropriation of
funds affecled by any slate or federal legislative or c.xccutivc
BCiion (hat' reduces, eliminates or oihcr>visc' modifies the
appropriation or availability of funding for this.Agrcemcni-and
the Scope for StAntes provided In EXHIBIT B, in whole or in
part. In no everii shall (he State be liable for any pa)-niems
' hereunder in r.ecessof such available appropriated funds. In the
event of a rcductiots or lermi'naiion of appropriated funds, the.
State shall have the right lo withhold paymcni'umil such funds'
becornc ovailoblc.-if ever, and shall hove the right to reduce or
Icrniinaie the Services tmdcr Ihts Agreement imhicdialely upon
giving ihc Coiiiraeipr notice, of such reduction or icrmirsaiion.
The'State shall r>oi ̂  icquircd to transfer funds.from any other
account 01 soufce-to the.Account idcntiGcd in.block 1.6 in (he
evcm funds in that Account are reduced or unavailable.

5. CONTRACT PRIC^PRICE UMITATIONV
payment.

S. I The contract pficc, ntethod oif payment, and terms'ofpaymcnt
ore ideniificd and more'particularly described In EXHIBIT C
which'ij incorpofiicd herein by reference.
5.2 The poymehi by ihe Sioie of ihc coniroci price shall be the
only a'nd ihe compleie r.eimbursement lo the Cowracior for all
expenjcj. of vAaievcr nature. irKorrcd by the Contractor in the
performance hereof, and shall .be (he only and the complete

compensation to (he Contractor for the Services. The Sieie.shall
have rto liability (o the Contncior oiher (han (he conirKC price.
5.3 The Slate reserves the righi to ofTsei from any omounis
.otherkvise payable lo the Conirocior under,this Agreemcni those
liqiiMeted arnounis .re.quircd or permitted by N.H. PSA 80:7
through RSA tO:7'C or any other provision of law.
5.4 Nohvuhsianding any provision in this Agreement to (he
contrary, and noikviihstanding unexpected circumiianees..in rto
cvcrti shall the toll) of all payments luihonced, or actually made
hercunder.-excccd the Price Limitation set fonh in block 1.8.

6. compliance BV CONTRACTORWITH LAWS'
AND RECULATlONSr EQUAL EMPLOYMENT

OPPORTUNITV.
6.1 in connection with the perfomtancc efihc Services, the
Contractor' shall eowpl/ with all applicable, iiaiutes. laws,
regulaiioru, artd btders of federal, state, county or municipal
eutlwrilies w-hieh impose any obligation or duty, upon the
Contractor, including, but not limited to, civil rights and equal
employment.opportuniiy laws. In addition, if (his Agreement is
funded in any part by monies of the United Siaici. the Contractor
shall comply with all federal executive orders, rules, regulations
and siaiuics. and wiihiny rules, regulations end guidelines DS.ihe
Slate or the United Stoics Issue (o implement these regulations.
The Contractor shall also comply tkith all.applictble imelleciuit.
property laws. ^
6.2 During the term of this Agreement, the Contmetor shall rtot
discnminote against employees or-applicants for employm'cm
because of race, color, religion, creed, age, sc.x, handieap.-se.xual
oriemaiiort, or national origin aitd will take eiTirntative ociion to
prevent such discrimination.
6.3. The Conirocior agrees to permit the State or United Stales
access to any of the Contractor's books, records and accounts for
(he purpose of ascertaining compliance mthall rules, regulations
and orders, and the covenants, (erms and conditions of this
Agieeni'enf. •'•*._ .*

7. PERSONNEL. •

7.1 The Contrn.cior shall at iisowm e.rpcnsc provide all personnel
necessary to perfomt Ihe Services. The Contractor kvarrants thai-
all ^rsonncl engaged in the Services shall be qualtHtd to
pcrfomi the Sctvices, and shall -be properly licensed, and
Oil.xnvise aulhoriteJ (u <lu su under till applicable la'Nvs.
7.2'Unless othcnwsc auihorited in vrriling, during the lerm of
this Agreemenl, and for o-pe'r'tod of li.x (6)'n>0olhi after the
Cbmplciidn Date, in block 1.7, the Contractor shall not hire, nnd
shall., not permit any subcontractor ̂ or other .person, firm or.
corporalioii with whom it. is engaged in a combined cfTon to
pcrfomi the Services to hire, any person who is'o Slate employee
or ofTicial. who is materially involved in ilic procurement,
adminisirqiion or perfomiance .of (his Agreement. This
provisioni shall survive, termination of this Agreemeni.
7.3 The Coniratting Officer specified in block' 1.9,'or his or her
successor, shall be the Stale's reprosentfilive. Iti (he event of any
dispute concerning the inierprcutiqij.oT.lhis Agreement, ihe
Coniraciing Officer's decision ihall.bc final for the State.

i-> '

Pflge 2 of 4

-

ContfBCtor Initlols

Date 12/07/2021. ; 3
V  i-.lv.',;-'

Dec ID: 202n2'07's7S934''S!)7
itM ettrUMk St»A)tu>t
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8. EVENT OF OEFaULT/REMEOJES.
1.1 Any one or-more of the folloiv{h| aetj or omitiion} of the

«  Coniraccor ihall cdtulUutc on event of default hercunderC'Evcni
ofDe/outi"):
B.l.i fiilure to perform Ihe Servtcci jKisfeciorily or on
icheduie:

1.1.2 failure to aubfhii'iny report required hereondtr; and/or
1.1. J failure to perform any other covenant, term or ccndtiion of
ihit Agreement.

• t.2 Upon (he occurrence of any Evertc ofDcftuIi. the Slate may
like any one, or more, or oil. of the following actions:

'  8.2.1 give the Contrtcior a written rtoticc specifying the Event of
Ocffluli end requiring it to be remedied within, in ihe'abience or
t greater or iesier speci ficaiion of tithe, thirty (30) days from the
date of the notice; indif the Event of Oefouli is not timely cored.
terminate" this Agreement, effective two (2) dsys after giving the
Coniracior notice of lerrhinotion;
1.2.2 give the Contractor a written notice specifying ihcEvcnt of
Default end suspending all paymcnu to be made under this
Agreement'end ordering that the portion of the centred price
w4tich would olh<r^vise accrue (o the Contiacior during the
pcrlod'from' the dale of such notice until such lime at the State
determines i^i (he Contractor h,\s cured the Event of Default

• shall never be paid to the Coniiacior:
8.2 J.give the Coniraetor a (vrillen notice specifying the Event of
Default ond set off against any other obligations the State may
owe to the Contractor any damages the State stiffcrs by reason of
arty Event of Default; and/or
8.2.4 give the Contrxior a vwirttn notice specifying the Evenl'of
Default, treat (he Agreement tu breached, terminate the

• Agreemcni and pursue onyof iu remedies at liwor in equity, oi
both.

8.3. No failure by the State to enforce any p/ovijio.ts hereof after
any Evcrti of Default shall be deemed a tyaiver of Its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure toenforce any Evenl of Default shall
be deemed a waivtr of ihe.righi of the Sine to enforce each and
all of (he provisions hereof upon any funher or other Event of
Defnuiion (he pan of (he Contractor.

9. TERMINATION.

*9.1 Norwithstarsdlng paragreph 8, the State moy, at its sole
discretion; lerminale the Agrtemeni for any reason, in whole or
in part, by (h'my (30) days vwiiien rwiicc to the Coniraeior that
the State is.cxercising its option to terminate the Agrecineht.
9.2 In the evehi of on early (erminaiion of (his Agreement for
any rtaion other than the compleiion.,of the Services, the

• Coritraetor'shall, at The Slate's drtcreiion. deliver to the
CotVirtciingOFTtccr, rot later than riftecn'(l5)d8ys aflcr.thc date
of icfminntlon, o report (''Tcrrninalion'Repon") dtxcribingin
detail oil Services pcrfdimcd* and the comrocj.price earned, (o
ond including the date of icmiinoilon. 'The form, subject niaiier,
content, ond number of copies of the Tetromailon ficpott shall
be identical 10 those of any Final Report described in the .attached
EXHIBIT 0. In addition, at the Stale's discretion, the Coniraeioi
•shall, within 15 days ofnoijcc of early lerminaiioo. 'devejop ond

submit 10 (he Suic a Transition Plan for^services under ihe

Agreement.

10. UATAyACCeSS/CONKIDENTIAUTV/

preservation.
10.1 As used in this Agreement,-(he word "deli" shall rrKin all
info'rmaiion and ihirtgs developed or obtairved during the
performance of. or acquired or developed by reason of. this

. Agreement, including, but not limited to. all'siudies. reports,
files, formulae.'survcys. mips, chans. sound recordings, video
recordings, pieieriat reproductions, drawings, enalytcs. graphic
repteteniitioni. computer programs, comipuier priniouis, notes,
leiiere, memoranda, papers, and doeumenis, all whether
finished or ynriflithrd.

10.2 All data and any propeny which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the propeit)' of (he Stale', and
shall be returned to the State upon demarsd or upon termination,
of this Agreement for any reaso.n.
10.) Conftdeniialiiy of.daia shall be gos-emcd by N.H. RSA
chapter 91 -A or other existing law. Dliclosure of data requires
prior svritien approval of the Siiic.

11. CONTRACTOR'S RELATION TO THE STaTL In the

pctformancc of this Agreement the Contractor is in all respects
an independent contractor. and> is neither on agent nor an
employee of the State. Neither ihe Contractor nor any of it)'
offic.trs. employees, agents or members shall have ouihoriry to,
bind the State or receive any benefits, workers' compe'nsaiion or
other ensolumenis provided by the Stale to its employees.

12. ASSICNMEN'r/DELECATlON/SUDCONTRACTS.

12.1 The Contractor/Shall not assign, or otherwise transfer any
interest in this Agreement "without the prior written rioike, which
shall be provided to the State at least fifteen (75) days prior (o
the assignment, and a wriiien consent of the State. For purposes
of .this paragraph, .a Change of Conirol sliall constitute
Dssignmcni. "Clyinfit of Control" means (a) m'erger.
consolidalion. or a irartsaciion or aeries of related iransaedons in
tvhich a third party, iogcihcr with its alTiliatcS. becomes the
direct Of indirect owner of fifty percent (50%) or more of the
voting shares or similar equity initrests. or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the Mscts of Ihe Coni/DCior.

12.2 None of the Services shall be subconiroct'cd by. the

Contractor without prior twitters notice and conicnl of the Slate.
The Slate js entitled (O copies of all lubconlracis.ai^ assignment
agreemcms and.shall noi'be bound by any provisions contained
in a subconiroci or on assignment agreement to which ii^is itot p
party.

13. INDEMNIFICATION. Unless btheftv'ise exempted by law,
(he Coniroeibr shali indemnify ond hold harmless the State.-iis
officers arid employees, from ond ogainsi ony ond oil claims,
liabilities on'd.costs for riny personal injury dr property datitag'es.
pnienior copyrighiinfringcmejii, or o'lhcr claims nsscrtcd against
(he State, its officers or employees. sWiich.prise out of (or which
may be claimed to arise Out of) the acts or omission.of ihe

<y'-
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Cpnrnctor. or wbccnincion. including bui'noi limiicd lo (hit
negligence) recklot or inirniionsl conduci. The Stele shall not
be liable for any coils incuncd by.ihe Conincior arising under
this paragraph 1). Noiwiihstanding the foregoing; nothing herein
contained shall.bc deemed lo conititvte o waiver of the sovereign
immunity of the Stile, which inimgniry Is hereby reserved to the
State, this covenant in paragraph (3 shall-.'surs-ivc the
lerminaiion of (his Agreement.

M. INSURANCE.
I4..I The Contracior shall, at its sole e.tpcnse, obtain end
continuously mainuin in force, and shall require any
subcohtmcior or assignee to obtain end maintain in force, the
following insurance:
14.1.1 eomrnertial general Ibbiltiy insurance against all claims
of bodily injury, death or properry damage: in ameuntt of not,
less than Si,000,000 per occuaence and 53.000,000 aggregate
or-e.tccss; and
14.1.2 special cause of loss coverage form covering all property
' subject to fubpangnph 10.2 herein, in an amount not less than
80V* of ihe whole replacement value of the property.'
14.2 Ttic policies described in subportgraph 14.1 herein shall be
ort policy forms and endorsemcms approved for use in Ihe State
of New Hampshire by the N.H. Department of Insurance, and
issued by'iniureii licensed in the State of hlew Harnpshire.
.14.) The Contractor shall furnish lo ihe Contracting Officer
identified in blxk 1.9, or his Or her successor, a certificaie(s) of
insurance for all insyrartec required under this Agreement.
CdnirKtorthollalso furnish to the Cortiroctirtg Officer.identified
in block 1.9, or his or her successor, cenificaiefi) o'f insurance
for'all renewal(S) of insurance required undcr'this Agreement rto
later than ten (10) days prior to the expiration date of each
insurance policy. The certificctc(s) of insurance and any
renewals lliercof shall be atlKhed and aic incorporaied herein by
reference.

is:. WORKERS* COMPENSATION.
IS.I By signing this agreement,'ihc .Cohtncior agrees, cenifies'
ond uarrinis thai the Coniracibr is in compliance with or e.xcmpt
from, the requiremems of N.H. RS A 'chapter 281 -A ("iforkers '•
.Compenjo/'On",).

I S.2 To ihc e.ttent.ihc Cbntracior is subject to the requiremems
of N.H. RSA (;h8plcr-28l-A, (foniraclor shall fflainiein. ond
require any lubconiractor or.asiighee lo secure and maintiin,
payment of Workers' Cornpensaiion in connection wiih
aciivjiies which the person proposes to undertake pursuini to this
Agrccmeni.'The Coninctbr shall, furnish the Conl'recling Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in (he manner described in N.H. RSA chapter.
281'A and any applicable rcrK\vaI{s) thereof, uhich sliall be
oiiochcd end arc incorporated herein by reference. The State
shall 'not be rtiponsible for payment of any Workers'
Conipcntalion premiums or/or any other claim or benefit for
Contractor, or any subcontractor or. employee of Contractor,
which iMlgiii allse under'applkoble State of New Hampshire
.Workers' Compensation 'lavrj .in conneeiion with the
perfomtance ofthe Seivitet under (his Agreement.

v.\

Jd. NOTICE. Any'notice by 8 pany hereto to Ihe other party
shall be deemed to have been duly delivered or given at Ihe lime'
of mailing by certified r^il. postage prepaid, in a United States
Post OfTict eddrriscd to the parlies at the oddresacs given In
blocks 1.2 end 1.4. herein.' ̂

17. amendment. This Agrcemeni.may bebmcndcd, waived
or discharged Only by -iu initrumcnl In miling signed by the
panics hereto end only aflrr approval of such amendment,
waiver or dischiige by the Co^Tmor and E.xccuiive Council of.
the State o'f New'Hsmpshire unless no such approval is required
under'ihc circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW.aND FORUM. This Agreement shall
■ be gbvcmcd. Interpreted and ccnnrucd in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the panics and their respective sueeessors
and assigns. The wording'used in (his Agreement is the «vording
chosen by the panics lo e'xpicss their mutual intent, and no rule
of construction shall be applied against or In favor of any party.
Any iciions arising out of this Agreement shall be brought-and
maintained in New Hampshire Superior Coun vyhich shall have
e.vcluslvc jurisdiction ilicrcof.

19. conflicting Tf.RMS. In Ihe event of o conflict

between.the lerms of this P07 form (as modified in EXHIBIT
A) and/or otiochmenirand amendmcni thereof, the terms of the
P07(as modified In EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend lo
benefit'any third'panies. and this Agreertiem shall -not be
constnicd to confer any such bcncni.

21. MEAOINCS. The headings throughout the Agreement ate
for reference purposci only, end the words contained therein
shall in no way be held toe.eplain, modify, amplify or aid in the
InicrprcieiioA, construction or meaning of ihe provljions of ihis
Agreement.

22. special provisions. Additional or modifying
provisions sd forth in ihc auochcd EXHIBIT A arc incorporated
herein by reference.

23. SCVERADILITV. In the cvcnipny.ofihc ptovlsiofti ofthii
Agreement are held by a court 'df competent jurisdicilon lo be
contrary to any sisie.or federaj law, the remaining provisions of
this Agreement will remain in full force and effect.

24. EffTIRE AGREEMENT. This Xgr'eenieni, which may be
e.xeciiicd in a number of counterparts, each of which shall b4
deemed en original, constliutes .the entire .egreenicni and
understanding between Ihc parties. Qnd-.supertcdet oil prio'r,
ogieemcnii and undcrstandirtgs with rcipeci lo ihc tubjecl mailer
hereof.' * * .

Pngc d of d
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EXHIBIT A

Revisions to Standard Agreement Provisions
t: .• ..

1-. Revisions to Form P»37, Genera) Provisions ' .
" 1.1. "Paragraph -3. Subparagraph 3.i. Effective Daie/Completion of Services, Is

amended as follows:

«  . > 3.1.- Notwithstanding any provision of this Agreement to. the contrary.- and
subject .to the approval of the Governor'end Execuiive Council of the

.  Stale of New Hampshire.as indicaled in block 1.17-, this Agreement, and
' • all obligations of the parties hereunder. shall become effective upon G&C

approval or on January 1. 2022 ('Effective Dale*), whichever, is later,
1.2; Paragraph 3. Effective" Dale/Completion of Services, is amended by adding

subparagraph 3.3.as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreementpf the parties, and approval ol the
Governor and Executive Council.

... 1 •,

1.3. Paragraph 9. Termination. Subparagraph 9.1 is amended as follpws:
9.1 Notwithstanding paragraph 8. the Slate may. al its sole discretion,

terrhlnate the Agreement for any reason, in whole or in part, by thirty (30)
■ days writien nolice to the Contractor that the State is exercising its option

'  to terminate the Agreement. Notwithstanding paragraph 8. iheContraclor
may, at its sole discretion terminate the Agreement for any reason, in
whole or.in part, by ninety (90) days, upon written nolice to the State that
the" Contractor is exercising "its" option to terminate'the Agreement.

1.4! Paragraph l2..AssignniBnt/Oelegalion/Subcontracts. is amended by adding
subparagraph 12.3 as follows:
12.3. Subcontractors are subject to the sarne contractual condllioris as the

Contractor and the Contractor is responsible, to ensure subcontractor
compliance .with lh.ose condition's. The Contraclor shall have written.

"  agreements with all subcontractors, specifying the work to be performed
and..how corrective action shall be managed If the subcontractor's,
performance is Inadequate. The Contractor shall "manage the
subcor)l'faclor-$ performance on an ongoing basis and lake corrective

.  action a's necessary. The (^oniraclor shall annually provide the .Slete.wilh
a list of all subcontractors provided for under this Agreement end r>ptify
the State of any inadequate subconlraptor performance.

1.5." Paragraph 1'4, lf)surance, Subparagraph 14ri.2. is deleted.

r  iptj
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EXHIBIT B

')V

1.2. The Contractor shall provide temporary Staff in sufficient numbers to perform
the services inShis Agreement and meeting the qualifica'lions set forth in the
job descriptions attached as Exhibit 8*1 - Job Descriptions, and as amended
.to meet response needs. Temporary staff will be assigned to one of the
following units: . . :•

1.2.1. .Bureau of Infectious Disease Control, COVID-19 Investigation and
^  Suryeillance.

1.2.2.* Bureau of infectious Disease Control. eOVIO-19 Vaccine Operation.

•1.2.3: Public Health Loboratofies.

1.2.4. Bureau of Emergency Preparedness. Response, and Recovery.

.1.2.5. Bureau of Health Statistics and Informatics.

'1.3. The-Coritraclor shall .provide Tempdra.ry Slaff for the Bureau of infectious
Disease. Control, CpVID-'l 9 Investigation and Surveillance, consisting of an
•eslimaled 46 Terriporary Staff, including:

1.3.1. ■ Public Health Workforce Specialist. ■>• .>-

1.3.2.' Administrative Support Specialist.;

•■V'V.;'/.;• 1.3.3. Educa'tionallnslitulionLiaison. • • ;j
■1.3.4: COVID-19 Qulreach Specialist.

1.3.5; Case Coordinatipn Unit Lead.

1.3.6. Case Coordination Support Specialists.

1.3.7. Epjdemiolqgy Statistical Assistant.- '
1.3.8. Infectious Disease Investigation Unit Lead.

1:3.9. Infectious Disease Investigator.

■..i.

1.3;lb. Epidemiology Unit Lead

RFP-2022-OFHS-1S.TEUPO'-O1

e-1.0 %.

hUxtmHeaVCAre Sistiing Servicei.lnc.
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Scope of Services

1. Statement of Work

1.1. ■ The Contractor shall secure Temporary.Slaff to provide the foilowTngi-services,
including but not limited to: '

1.1.1. Conducting disease surveillance, investiga'lion, and response.'
•1.1.2. Laboratory testing.

1.1;-3. Vaccine opc'ralions. '•

1.1.4. Logistics and adminislralive support ^
'j-

1.1.5. Informatics and data modernization.

I.:-
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Now Hampshire Department'of Health and Human Services
Temporary Staffing Services to Support Public Health Services

EXHIBIT B-

v.

1.3.11. Epiderhlologist. ••

1.3.12. ■ COVID-19 Occupalional Heallh Epidemiologist.

•1.3.13. c6viD-19 Travel'HeaHh Outreach Specialist. •:

1.3.14. Information Tcchr^ology System Adminlslralor.

1.4. The Contfactor shall p.rpvlde Temporary Staff for the Public Health
.Uaboralories, consisting of en estimated 21 Temporary Staff, including:

1.4.1. Mlcrobiologisl IV.

1.4.2. Microbiologist (I.

1.4:3. laboratory Scientist.

1.4.4. Laboratory Assistant - Central Receiving.

1.4.5.^ Laboratory Assistant-Microbiology.
1.4.6. Data Entry Specialist.

1.4.7. Toxicologist I.

1.4.8. Biomonitoring Program Specialist.

1.4.9. Laboratory Information Management System (LIMS) Program,
r, Specialist.

1.5. The Contractor shall provide Temporary Staff for the Bureau of Infectious
^  • Disease Control:.C.OVID'19-Vaccine Opefalipn..consisling of an estimated 36

Temporary Staff, including:.' . '

1.5.1. Call CehterrAgenl.

.  1.5:2. Call Cenler Supervisor. ' ,

1.5.3. Vaccine Shipping Clerk".

1.5.4. Vaccine Education ar^d Training Supervisor. ^ ^

1.5.5. Immuniiation Training Support Specialist.

1.5.6. .Vaccinfe Operations Administrator.

1.5.7. Onboardlrig Specialist • Immunization Informalion System.

1.5.8. Data Quality Analyst • Immunization Information System. (

1.5.9. Data Quality'SpeciaJisI- Immunizaliof) Informalipn System. '•

1;5.10. "Data Quality Supervisor- Immunization Information System.

1.5.11. Immunization Informalion System Helpdesk Supppn Specialist.

1:5.12. Quality Assurance Coordina'tor- Remote Vaccination Clinics.-

T. " 1.513 Quality Assufarlce Coordinator-Fixed Vaccination Clinics.
V  ̂9 ■-

RFP.2022'OPHS.18^TEMFO'01 ' Mi)dmHt^hc«ieSw!rrg*ScMe<».lnc. Conii»cJo» ;
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EXHIBIT B

1.6.

1:5!l4. Equity Vaccination Initiative Supervisoi.

1.5.15. Equity Vaccination Clinics • General.

1.5.16. Equity Vaccination Clinics • Booster. •

The Contractor Shall provide Temporary Staff for the Bureau of Emergency
Preparedness.. Response, end Recovery, consisting of an estimated five (5)
Temporary Staff. Including:

1.6.1. Safer at School Screening and Long-Term Care Facility Testing
Project Coordinator.

.  1.6",2. Logistics Specialist. -

1.6.3. RegionarPublic Heallti Network Coordinator.

The Contractor.shall provide Temporary.Staff for the Bureau of Health Statistics
.and Informatics, consisting ol an estimated/two (2) Temporary Staff, including:

"1.7.1. Data Modernization Initiative Lead. "

1.7!2. Data Modernization Inilialive information Technology Specialist.

The number and responsibility .-of Temporary Staff listed in this resulting
Contract may be modified or reduced as agreed upon byihe Depanrnent and
the Contractor.

1.7.

1.8.

1.9. The Contractor shall conduct a degree verification on positions listed in Exhibit
B-1 - Job Descriptions, that require a bachelor's degree and above, the
Temporary Staff can start with the Department, while the degree verification;
pends.

1.10. The supplemental job description in Exhibit 8-1 - Job Descriptions are the.
'typical examples of'work and is not intended to include every job duty and
responsibility specific to a position. An employee may-be required to perform
other related duties not listed on the supplemental job description provided that,
such duties are characteristic of that classification.

1.11. The Contractor shall complete a prescreenlng of TemporarySlaff prior to
• completion of the degree verification': The Coniraclor shall:-

1.1l!l. Submit to the Department > following the recruitment of candidates - -
resurhes, credentials, 'and current licensure InrDrmalion of each

Ternporary Staff.

1.11.2. Provide the Departrnent with any updates or changes to the licensure-.
■information within three (3) days of being notified by a Temporal Staff

(•; any update Of change. .
1 ;11.3. Provide information detailing any exceptions or other issues pertaining

Jo the items-included on (he Contractor's personnel tiiring rmalizalion
•'form or checklist to Include:

RFF-2022-O^S-1S-TEMP001 .Mj]dmHeiilhuicS(atfogSeMce».lnc. Conutcioi InUals;
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EXHIBIT B

■ji.

'.1'

1.11.3.1. ConHrmalion of assigned shift; ••
1.1.1.3.2. Confirmalion of requested time off and .ability to wof1<

holidays: ' .. .

<  1.11.3.3. Confifmalion of reference check; *' ^
1,4;

-  •; 1.11.3.4. Confirmation of 10-panel urine drug lest: •

;  • 1.11.3.5. Confirmalion of quarantine requirements according to
:.vf -.i • guidance issued by the Oepartmeni:

1.11.3.6. Connrrnaliori of ability to adhere to'all recommendations
-  issued by the'Department intended to reduce transmission

'  ofCOVIO-19; and "
1:11.3.7. ConTtrmation of first day of employment. ^ .

i;ii.4. Ensure confirmation of the interview date. .time, position, proposed .
-  ::i v.;.- .shift, and requested-time off.

1.11.5". Ensure candidates'may only be recomrncnded for a single posiiion.
The Departmenl may recommend hiring a .candidate Into another
position for which they are qualified following anJnleiview based on

■  their knowledge, skills and abilities.

^  1.12. Temporary Staff shai) provide services under the direclibn of (he Department.
■ ■ including deployment to other areas withiri lh€~ Department that require similar

.  skilK-s). . ■ : ■
1.13. The Contractor shall have the right to refuse any assignment In which the slaff

ere not qualified to accept.
1.-14. The Contractor shall accept irnmedlaie verbal and written noHficalion from the

Oeparlmenl of any staffing dismissal with or without cause, which stateslhe
r. feason(s) for the dismissal, if applicable, which will result in compensalion for

•all hours worked prior to the dismissai
■" 1.15. fhe'Contraclor shall process changes in po.silibn.and salary within sfeven (7)

business days after being notified' by the" Department and shall submit
corifirmaiiori of such changes to the Department. If (here are any changes in
an employee's classilicalion. .it is subject to review and.approval by the
Coniracior,'which mus! occur wilhin seven (7) business "days from receipt of

tv • _ Departrnenfs notice.

- - 1.16.. The Coniracior shall, notify the DepanmenI-.wilhin one (1) business day after
being notified by Temporary Slaff of their resigriatipn. including the date of the*
las! day of work.

1,17. AIITemporary Staff provided by the Contractor shall attend an orientation that
includes, but is'nol limited to:

1.17.1. Client confideriliality.-

. ... RfP.20J2-DPH$-18;TEMK)4ll. M#iim S.i»WnQ$cfvrce». Inc. ConUKly If^iU'-i jg
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EXHIBIT B

;.'V

1.17.2. Conndentiality of medical records. Personal Heallh informaiion and,,
'other documenlarton practices. '•

1.17.3.'-.Any other policies and procedures the Department deems, necessary!

1.17.4.' Training'apprqpriate for (he position will be provided by supervisors -
•  • following the'orientation.

1.1B.- The Contractor Shalt sulpmit the name end position for each Temporary Staff
scheduled to attend-orientation at least three (3) business.days prior.tolhe-date
of the orientation to allow for informatipn technology accounts to be. operational
on the date of orientation.

1.19.

1.20.

The Conlraclor shajl ensure all Temporary Staff adhere to Health Insurance
Portability and Accountability Act regulaiions and besi practices for privacy and
security. •

The Contractor shall ensure Temporary Staff are able to work in-person on a
'rotating or set schedule to ensure coverage of the operating hours of 8:00 AM
to 6:00 PM. including weekends and holidays, as set by .the Department. The
Conlraciofshall: -

1.20.1..^ Ensure Temporary Staff will work 37.5 hours per week, 7.5 hours per
'day. not inclusive,of a 0.5 hour lunch period,

1.20.2. Not offer candidates any opllon for alternative schedules'or'remote
'  work without written approval from the Department. The parties shall

collaborate regarding staffing provided.id ensure staff is consistent and
have the required-training.

1.21. The Contractor shall ensure Temporary Staff.have proficiency in basic
computer.skills related to secure data collection and entry. The Oepartrhent
will provide all hardware and. software technology to the Temporary Staff.

1.22. The work schedules for Temporary Staff may be mo.dlfied as agreed upon by
■ the Department and Contractor.' 'V.; ^

1.23. After completion of hiring, the Conlraclor•s.hall provide Information that Is
Known to them, to the Department regarding any reasonable accommodations
needed under the ./Americans with pisabllilles Act by any Temporary Staff
person to allow the Department to make such.accommodallons prior to the first
day or work. •

1.23.1:. When Ternporary Staff provide information regarding any reasonable
accorhmodat'ions heeded to either the Contiactor or the' Department
after they begin to work, the respective party will provide such
information-to. the other to allow (he Department to make such
accomfnodations.
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1.23.2. Temporary Slaff shall assess their own health phor.io reporting to work
•each w.oiking day and must not report to work if they are experien^ng

V  any sympiorns of COVID-19 as denned by the Department.

1.24. The Conlracior shall ensure Temporary Staff adhere to Isolation and quarantine
f.ecommendaiions .Issued by'the Oepartrrient, including those related" to
interstate travel. Nor^-adherence shall be cause for immediate dismissal."

1!25. The Contractor shall provide longevity bonuses' to Tcrripofary Staff using a
schedule and feimbursemenl level set by the Department as described in
Exhibit 0 - Payment Terms.

1.26. Th'e. Conlracior shall assist the Deparlment with developing plans for
demobilization of staff when the services of temporary staffing are no longer
required.

1.27. The Conlracior shall coordinate bi-weekly meelings with the Department. •

Background checks
1.28. The Contractor, shall obtain, at the its own. expense, a Criminal Background

CHeck and shall release the results tc ihe Deparirnenl.to ensure no convictions
for the following crimes: , '

1.'28.1. A felony for child abuse or neglect, spousal abuse, any crime against
children or adulls. Including but not limited to: child pornography, rape,
sexual assault;.or homicide:

.1.28.2. A violent crime meaning any crime which may indicate a pefson.may.
reasonably be expected to pose a threat to a child or iadull or sexually- .
related crime against a child or adult; and •*

1.28.3. A felony for physjca! assault,.battery, or a'drug-related offense
corhmitted'wiihin the past five (5) years In accordance with 42 USC '
671(a)(20)(A)(il). ' ,

.  1.29. The Contraclor shall authorize the Departmentto conduct a.Bureau of Elderly '
•and.Adults Services (SEAS) State Registry Check at no cost'to the Contractor;'

,1.30. The BEA'S Stale Registry Check confidential results are returneddlraclly to the
Department. , ,..v. ' ' ' • . *

1.31. The Coritraclbf shall commence .services .using qualified, prescreened ;
Temporary S.taff prior to'.c'omplelion of the .Criminal Background Check and

^  SEAS State Registry Check" and verification of those Checks by the
.Department if lhe Contraclor has provided the Department with documentation
.that It has requested the Crirninal B'ackgrbund Check arid BEAS Slate Registry
. Check for those Temporary Staff. v-

2. Exhiblte.lric.orporated
•7J; C-
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EXHIBIT B

4  ̂ I

2.1. The Coniractor shall use and.disclose Protected Health Informa'tion'in .compliance
i-r with (he Standards for Privacy of Individually Identifiable Health informailon

(Privacy Rule) (45CFR Parts 160 and 164) under the Health Insurance Portability
and Accountability Act (HIPAA) of 1996. and in accordance.with the attached
Exhibit I,'Business Associale Agreement, which has been executed by the parties.

■2.2. The.Contrector shall manage all confidential daia related .to' this Agreement in
.  . accordance with the terms of Exhibit K, DHHS Information Security Requirements.

•  2.-3. The Contractor shall .comply with all Exhibits D through K. which are attached
hereto and incorporated by reference herein.

3. Perfdrrhance Measures ..t

3.1. The Department will monllor performance of the Contractor by monitoring the
following measures:.

*  . 3.1.1. NumberofqualifiedapplicantsforTempordryStaffposiiionssubmitted
.... •- for Department consideration.

3.1.2. Number of Temporary Siaff positions fi lled as a'proportipn of the total
number of Temporary Staff positions requested Ijy (he Department.

*  . *1 • ^
>  :.v -3.1.3. Number of days taken to fi ll requested posiiioris'from' the date (he

I' - Departmenfrrtakes a request to (he date of selection of the'candidate
to fi llthe position.

3.2. The Contractor shall actively and regularly collaborate with the Department to
erihance contract managernent and improve results. ^ ' * '

:  3.3. The Gonlraclor may be.required to provide other key data and metrics to the •
Department in a format specified by the Departmeri't.

4. Additional Terms . *

4.1. Impacts Resulting from Court Orders or Legislative Changes
4,1,1. The Coniractor agrees lhai, to the extent future stale" or federal

... legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requiremeols under this Agreement so as to achieve
compliance therewith.

4.2. Federal Civil Rights Laws Compliance: Culturally, and Linguistically
Appropriate Programs and Services
4.2.1. Tlie Gontraclof shall submit, within ten (TO) days of the Agreement

Effective Dale, a detailed description of (tie comrriunicalion access
-'and language assistance services lo be provided to ensure

-V - meaningful access lo programs and/or'services lo individuals with
limiled English proficiency; indiylduals v/hq are deaf or have hearing .
lossi'indtviduals who are blind or have low visiori; and individi'a'c u/hrv • rr
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EXHIBIT B

K

•;iv. iW

have speech challenges. J
4.3. Credits and Copyright Ownership

4.3.1. All documenis, notices, press releases, research reports and other
materials prepared during or .resulting from the performance of the
services of Ihe Agreement shall include the foDowIng statement. The.
preparation of this (report, docurrienl etc.) was financed under an
Contract wlih the-Slate of New Hampshire'. Depailrrieni of Health end

j" Human Seiyices. with fu.nds- provide.d in part by the Siale of New
-  Hampshire and/or such other funding sources as were available or

required," e.g.. the United States Oepartment of- Health and Human
. .Services.* ■ '

4.3.2. . All materials produced or purchased under [he Agreement shall have ,
j  prior approvai from Ihe Department before printing, production,

distribution Of use.

4.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but noi lirhiled to:

S-
4.3.3.1.

4.3.3.2.

4.3.3.3.

4.3.3.4.

4.13,5.

4.3.4.

Brochures.

Resource directories. iy

Protocols or guidelines.

hosiers. 'A

Reports.

The.Gorilraclor shall not.reproduce any materials produced under the
Agreement without prior writleh approval from the Department.

5.- Recpfds
/  • ,

5.1. ■ The Cohtraclor shall keep records that Include, but are not limited to:

5.1.1. Books, records, documenis and other electronic 'or physical diala-
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Conlract. and all income.received
.or collected by the Contractor.

5.1.2.' AII records' must be maintained in accordance* with accounting
.  . procedures and practices-, which sufficienily arid properly reflect ail such,

costs and expenses, and which are acceptable lo the Oepartrnent, and
■ to .include, withoul Jimitalion. all ledgers, books, records, and original
.eviderice of cosis such as purchase requisitions and orders, vouchers,

='■ requisitions for materials, inventories, valuaildns cf Imkind conlribulions,
labor lime cards, payrolls, and other re.cords requested of required by
the Depadmenl.

'v

5.2.
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'Vv.

Oepartrnent. the United Slates Department bf.Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase, by the Department
of the maximum number of units provided for in the Agrccrrienl and upon

■ payment of the price limitation hereunder, the Agreement and all the obligations.
of the parlies hereunder (except such obligations as. by the terms of the'
Agreement are to be performed after the end of the term of this Agreement

'.end/or survive the termination of the Agreement) shall terminate, provided
however, that if. upon review of the Final Expenditure Report the Department
shall.disallow any expenses claimed by (he Contractor as costs hereunder the
Department shall retain the right, at its discreiion, to deduct the amount of such
expenses es are disallowed or to recover such sums from the Contractor.

;K

•?
: JC*;

'.v.
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ExhlbU'8-1-Job Descriptions

I'.'Vi

Bureau of Infectious Oiscate Conlfol. COVtD-19 tnve$tleation and Surveltlance

%■

Public Health Workforce Specialist

' Administrative Support Specialist

Educational jnslUutiori liaison

.... COVlO-19 Outreach Specialist ■-

•  Case Coordination Unit lead

"V. ' Case Coordination Support Specialist

Epidemiology Sidtistical Assistant
'  • . I"

'■/. Infectious Disease Investigation Unit'Lead

'  Infectious Disease Investigator ■'

Epidemiology Unit lead •

.-i Epidemiologist ■; T' ' •?

COVIO-IS Occupational Health Epidemiologist

Information Technology Sysiem.Administraior .

r;-?.

K' r

l.•.r^
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New Hampshire Department of Health end Human Services
Temporary Staffing Services to Support Public Health Services

'  Exhibit B-1 - Job Descriptions

■j-i

•'t;

Position Title: Public Health Workforce Specialist

SCOPE QF WORK: Under the guidance and supervision of the Chief of the Bureau of Infectious
Disease Control; the Publlc Health Workforce Coordinator will manage Information related to
staffing resources assigned to the COVID-19 response and other pub'lic health programs. The
staff person will manage the staff rccrultrhem, onboardlng and orientation process as well as
demobilizations, working with the selected vendor.

ACCOUNTABILITIES: . '

• Oversees the entire process of identifying and onboardlhg response staff, staff scheduling,
.  and dcmobllizalion of response staff Including managing necessary staff resources (e.g.

equipment, JT accounts, space etc.). ■

•  Communicates with staffing vendor and public health program staff across the orgartization
to coordinate the hiring, onbdarding. and demobitizallon of personnel.

• Maintains the status of all personnel resources assigned to the COViD-19 response.

•  Identifies .and brings resolution to staff safety hazards. Stops and prevents unsafe actions
during public health operations.

•  Resolves basic information technology needs of staff, and supports staff irs requesting
Information technology support when issues require escalation.

•  Assists with regular documentation related to logistics & asset management,'general /.
staffing support, and other duties as assigned. it.

•  Assists with other projects as requested related to safety, logistics, planning, facilities;
communications, ordering, receipt, storage, and movement of goods, services, and
personnel. <:• i. '-r.

•  •Coordinates and facilitates meetings staff meetings as requested |o ensure good flow of
information ocross.program areas, i'

MINIMUM QlfALIflCAtlONS:

Education": Bachelor's degree from a recognized college or university with major study in ^
business, health or public administration, public health, nursing, education, emergency
preparedness, social or physical sciences or psychology or related field. Each additional year of
•approved forrhal education ma'y be subsiiiuied for one year of required work experience.

' iVi.

.X*
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,  New Hampshire Oiepartmeni of Health and Human Services
1. Torhpprar^ Staffing Sorylcos to Suppprt Public Health Services

&h!blt B'1 • Job Descriptions

ijij Experiencei-five years of work experience in a professions) office setting.

Llcense/Certificatlofi: Valid driver's license. If necessary for travel throughout the Stale."

SPECIAL REQUIREMENTS: Availability'to work nights and weekends if heeded. Proficient in

•.office software applications. ^

PREFERRED QUALIFICATIONS: •' -;,V '

•  Exceptional orgoniiatlon and planning skills ' .,■ >'<-

•  Completion of National Incident Management System and Incident Command Sy'stem
. training

•  Ability to communicate effectively orally and In writing to individuals and groups A

•  Ability to establish and maintain effective working relationships with medical; other •
professional and adminrstrative officials, governmental oKi'cials and the public during
periods of high stress .

-• Must be willing to rnaintain appearance appropriate to assigned duties and responsibilities'

.'A*
!• .'V

■Positlon'Title: Administrative Suooort Specialist

SCOPE OF WORK; Under the director of the Infectious Disease Surveillance Section Chief,
performs a variety of administrative support tasks apd to ensure the accuracy of administrative
supporlacliviU.es. ^ r.;;'*''"

A.CCOUNABILITIES; '■

•  Provides gencraladmmistrative support, including typing, filing, answering telephones or
scheduling appointments. v

•  Manage mulli-llne voice over internet (VOIP) phone triage system. "

•  Types form letter?, .and prc^parcs rough and final report n'ar/atives and tabulations:

•  Receivesand transcr.ibes.diciation to type ictiers, memoranda, forms..aod other materials.' ,

■ Mainlains'and catalogues office supplies and materials for ihfresponse team. v.-

Operates a computer or other eleclronic equipment to Input- and retrieve 3 yaricfy bl data.

Provides .information to the general public relating to agency procedures and policies. ..
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Exhlbll.B-1'Job Descriptions ■v:-

:•??

Requires explaining facts, interpreting situations, or advising Individuals, of alternative or
appropriatecourjesofactipn.

MINIMUM aUALIFlCATIONS:

Education; High school diploma or high school equivalencv credential. Each additional year of
approved formal education may be substituted for one year of required work exper/ence.

Experience: two years of experience in adminijiraiive support position.

PftEfERREOQUAllFICATIONS: ,•

Excellent customer service skills.

•  Prcvlous .cxperience working In a medical setting. ' •• ' . .

•  .Ability to maintain confidentialinformaiion *
t

•  Knowledge of.modern office equipment and methods of operation.

•  Knowledgeof business English, spelling, and arithmetic. .

•  Knowledge of office practices and procedures: „ . ...
.  . '

•  'Ability to type a variety of correspondence and statistical material and reports with speed
and accu'racy.as'well as transcribe dicidUon,

•  ' .Ability to maintain fiscal or departmental records, as needed.

• Ability to work independently.

•  Ability lo establish and maintain harmonious and effective working relationships with
other-'emplo.yee'sand the public.

"V.- ' • • ,

• M.usi be willing ttfmainiain appearance appropriate to'assigned duties and responsibilities
.as determined by the agency appointing authority.

POSITION TITLE: Educntlonal Institution Linlson

SCOPE.OF WORK: Underjhe'directidn of the Senior Educational institution Liaison, assists with
.Ihe'.dcvelopmeni and Implementation of program policies, procedures apd prevention program,
activities related to COVIO-19 to obtain-positive outcomes from effective prevention strategies,
.ulillted by childcare agencies, s.chpols, unlversiiles and colleges In New Hampshire'. "

ACCOUNTABILITIES:
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Exhibll B-1 • Job Descriptions 'r.'
it

•  Develops, modifies and Implernents program policies, procedures and prevention program
operations related to COVIO-19.

•. Initiates, assemWes.and preser^ts materials for the support of chiidcare agencies, schools,
■  universitiesandcolleges. , ...

•  Provides expert consultation to chiidcare agencies, schools. universUlcs and colleges on
•pfcvention and transmission of C0Vi0'19 to Improve program outcome objectives.
Consuliailon may be virtual or oniSite at a COViD-19 affected education institution if
required by. the response.

•  Contributes 10 collaborative effons local entities and various staje programs and bei^ween

federal, other stales, and/or local agencies to assure and moriitor ongoing program

activities.

•. Collects, analytes and presents outcome'data related to the status of the C0VlD-a9 ^
"■pandemic in an effort to evaluate and adjust progra.m goals based on outcomes. The Bureau
' of Infectious Disease Control and federal fimders will use this data.

•  Plans, scheduled, and delive/s in-service presentations, webinars and seminars to schools,
colleges and universities related to policies, procedures and standard's of care relative to,
COVID-19 prevention strategies.

•  Responds to inquiries from the general public and edycalional.partners.
•" Available to support the Department as needed on nights and weekendsdepending of> ^

■  response needs. •
fVllNlMUM QUALIFrCATlONS:

I  . •

Education: Bachelor's degree from a recogniied college or,university with major study In public
.administration/health sciences, education, communications, public health, nursing, social or
physical sciences, psychology or social work. Each additional year of approved formal education
may'be substituted for one year of required work (experience.

Experience: Four'years' professional experience In health administration, emergency
preparedness, public health, nursing, social or physical sciences, education or psychology, with
responsibilities In program research, planning, monitoring, and ev'aluation. Each additional year,
of approved work experience friay be substituted,for one year of required..formaleducalion.
..License/Certification: Valid.driver's license. If necessary for travel throughout the Stale.

SPECiAl REQUIREfyiENTS: Proficient In office software applications. -

PREFERRED QUAUflCATlONS:

• • Completion of National incident fvlanagemem System and Incident Command System
training

■it -t.

v..
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."I

•  Ability to communicate effectively orally and In writing, to individuals and groups

•  Ability to establish and maintain effective working relationships with medical, other

professional and administrative officials, governmenial.officlals and the public during

periods of high stress : r;

PQSITION^TITIE: COVID-19 Outreach Specialist

SCOPE OF WORK: Under the direction of the COVID-IS Communications Branch Directors,

develops and implements COViD-19 educational, outreach, and training materials related to-

prevention, testing, vaccination and the broader public health response. Implements specific

outreach strategies thai support the 'C6vi0-19 testing and vaccination for travelers.

ACCOUNTABILltlES:

•  Develops educational outreach materials to complement strategies to reducc barriers to

testing and.immuniiation for visitors/migrants to New Hampshire and improve

immuniiation and testing rale objectives. I.i
'C *

•  Researches and prepares Informational materials that arc used to inform program policy

and'procedures. Including assisting the Communications Branch Directors in development
of educational materials and communication strategies.. ' . '

•  Produces preliminary graphic material and design for the Communications Branch.

•  Coordinates with federal, state, and local olficials to develop and implement cornmunlty

outreach activities and publicity to promote testing, vaccination, and other COyiD-19

.mitigation strale^esfor all travelers entering New Hampshire.- ... ^

•  Coordinates professional sldtewide,iraining using multiple technologies including web

based programs, conference calls, web site expansion, and regional semindrs..Assists

regional partners with local courses.

Oevclops-and creates-.educational messaging for the OHHS COViD-lO website.

Researches, identifies, and develops appropriate testing, Immun'uatipn, and other, COVID-19
mitigation materials for community education and publk events and provides culturally

appropriate educational and outreach materials.
N

Partners with Internal and external prganirations to.broaden educational reach about the

importance of C0VID'19 rnitigation strategies for travelers and develops targeted

comniunicalions for distribution to these partners. • " ...
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Exhibit B-1 vJob Descriptions

•  Performs other dutles to support the public health response to cbviD-19.

■  MINIMUM QUAUPICATIONS:. K;. f.

■  'Education; Bachelor's degree from.b rccognired college or university with rhajor study in

business or public aOmlnlstretion/healih sciences, communications, liberal arts, or related field.

Each odditional year of approved lormal education may be,substituted for one yea/ of required v..^

work experience. •>;>

Experience: FOur years'professional or poraprofcssiOnai cKperiencc in business or'progrom

administration, planning, communications, or health care related field, with responsibility for

program impilcmcnlatidn, direct service delivery, planning or comfnunicaiions. Each .additional

year of approved vyork experience may be substituted for one year of required formal

V. education.

license/Certification: Valid driver's license/if necessary for travel throughout the Slate.

special REQUIREMENTS: Proficient in office software applications.

PREFERRED QUALIFICATIONS:

j. • Completion of National Incident Management System and Incident Command System
training • " _ ''

'• Ability to communicate effectively brally and in writing to individuals and groups

•  Ability to establish and rnalniain effective working relationships with medical, other

professional and admirilstr'ative'officidls. gcverhmental officials and the public duripg .y. . .f/

.  periods of hig'h stress- ^

'  • Experience.working in social media platforms .
... ■ '

P6sltlon"Trtle:'(nfcctious Disease Investigation Unit Lead .-v.; a

■* SCOPE OF WORK: Under the guidance and supervrsion of the Infectious Disease Pfeveniion,
InvesTigatloh, and Care Service's Section Chief, ihe COVlD-19 Program Mar>agcr will supervise ."iV- ..."
and monitor public health COVlb-19 response staff conducting case and outbreak ioyestigatlons
field yislts andissuing'Isolatio'n and quarantine orders, asneeded..Responsibility includes the

,v; development of goals and objectives leading to effective strategies lb .combat the C0yiDa9"
■  global pandemic in New Hampshire. ■ *

Acco'UNTABiinriES: ■iwi!;., .

A ' Supervises public health.COyiO-19 programs, including Integrating the development of
progr'arh policies, goals and objectives, and monitoring the delivery of-seryjces ' .

'X-' >iV"'
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.A-

■y-l:

•:v:.

J-V

•  •Evaluates.progfam operations'for program effectiveness, cost effectiveness, and staff
• utilliaiion,

>/

•  Provides public health expertise and direct consultation services to health agcricles and"
organliotlons ^ '

•  Authors and coordinates submission of progrann narratives and financial reports, including
federal e^ant appllcatlori and reports

• ■ Directs the development of quality assurance stand'ards and criteria for public health
programs . .. "

•  . i'
•  . Develops broad agency standards to assure compliance wlih rcgulaiiorSs, and monitors ■

quality of direct services provided by programs

•  Coordinates collaborative efforts between federal, other slates, and/or local'agencies to
assure and monitor ongoing surveillance. Investigation and monitoring of COVIO-19 cases .
and their close contacts ■

• . Supervises profe/sional and support staff In speclajited programs with responsibility for
hiring, training, and performance appraisals •

•  Serves as subject matter expert for internal public health maiiers related to CO\/iO-.l9 ,
Vb'vitles

•• Conducts the work of case Investigators and unit leads as needed based on unit workload

MINIMUfJIQUAUPlCATIOf^S: • . ' -.s;
Education: Bachelbr's'degree from a/ecognited college or university with major.study in
•health admirilslrallon, public heallh, nursing, education, emergency preparedness, social or
physical sciences or psychology. Each additional year of approved formal education may be
substiluied.for one year of required work experience. •

Experience: Six years of experience in a public healllvor social service agency providing
planning, cohsuUation or direct services wiih at least two years in a supervisory capacity, one "
year of Which shall be in a health related setting',

License/Certification: Wild driver's license, if necessary for travel throughout the Stale.

SPECIAL REQlilREfviENTS: Availabiliiy to respond to public health emergencies as they arise.

PREFERRED"QUALJElCATt'ONS: •'= -
'•'.j t'

'.V
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'r;, • Infectious Disease experience
r:

•  Considerable knowledge of supervisory principles

•  .Knowledge of mathematics and bud'get'preparation

•  Knowledge 0/inlerviewlhg techniques ^,v-'

Ability 10 prepare budgets

• Ability to negotiate agreements * .
;/C;

Ability to cofi^municdte effectively orally and in writing to individuals and groups

, ♦ Ability to es,l3blish and maintain effective working relationships with rriedical, other

professional and administrative officials, governmental officials and the public •

• Must be willing to maintain appearance appropriate.to assigned duties and

responsibilities as determined by the agency appointing authority

•  Experience collecting and communicating about sensitive health information and "

operating In an cnvl^nment covered by Ihe Health Insurance Portability and
Accountability Act (HIPAA) •

T.:

■ tlr

Position Title: Infectious Disease lovestlRator . ..

SCOPE Of WORK: To. provide highly specialized pubiic.h'ealth infectious disease control with;

Identified high-risk poptjlatjons through investigation, education, and developrnent of

programs arid policies, fntervjews p.epple affected,by Infectious diseases and conducts
Infectious disease Inye^tlgatlons In congregate.-institutionat business, or healthcare settings
and provides Infection prevchiion recommendations and guidance to affected locotibris.

Analyzes and Interprets data from Investigations, documents investigations, and works'bn

pollcl.es^and procedures for use in COViO-19 planning and response.

ACCOUNTABItin'ES: ■ "
IV '* '

* Reviews and irnplements program policies and procedures related to'transmlssion COVIO-

19 arid applies scientific-infection prevention knowledge to invesligations
I

•  Utilizes logical and scientific expertise to provide disease intervention services inciudrng.case
Investigations, Interviewing infected patients, notifying possibje contacts, ari.d providing
.technical assistance (o providers to assure that patients with'Infectious diseases .receive
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Exhibit 8-1 -Job Descriptions

*, IV*

apprppfiaie diagnostic tests, ifeatment, ipilow-up testing, counseling, and referral

. JV;. •  Utiiizing.besl practices, conducts telephonic Interviews of patients infected with COVIO'19
and their close contacts; Explains the requirements of isolation and quarantine; Coordinates
medical and non-medical care serviccj for patients with COVIO-.19.

•y Performs telephonic and field investigations to locate infected Individuals and partners •

who may be .at risk of transmission and to locate persons with positive diagnostic tests
requiring treatment and interview;

« Conducts cluster and outbreak Investigation's of COVlD-19 and provides infection '

prevention' recommendations relevant to specific settings following the approved-protocol;

collects, analyzes and .Interprets investigation reports and other Information

•  Irpplemcnls methods and procedures related to data collection systems necessarytq

provide and link the data for cluster investigations " ;

• Consults with state, regional and local paancrs and agerscics, the NH Public Health

Laboratorles-ahd private laboratories. Health Facilities Adminlsiraiio.n. medical providers.
•/ '.iv*

and others to ensure coordinaitpn'and prompt response'to cluster investigations

• OrallSTepofts on COVID-19 outbreaks and clusters for review by supervisor
I

4^*; • *

.Coordinates testing strategy, site visits as necessarv, and necessary follow-up to lo'cations

6r settings experiencing an outbreak or cluster of COVID-19 ......

•  -Condi/cts'field Investigations and maintains training in appropriate use of personal

protective equipment (PPE) in the event lilcd Investigations are necessary.

• Maintains rigorous security and confidentiality procedures in accordance with Bureau,
Olvlsior), and Department policies. ••

'♦ Conducts other investigation, outbreak managemerii and'COVlO-lB projects at the request
.of the supervisor,

MINIMUM QUALIFICATIONS: ^ . .
Education: Bachelor^s degree from a recogniied college or university with major study In v.i
nursing. Infection prevention^ epidemiology, public-health, or related health field. '''

Experience: Five years oj professional experience In nursirtg. infection prevention, public
health, or healthcare epidemiology with responsibilities In program research, pldn'ning,

'monitoring, and evoluallpn. Each additional year of approved work experience may be.

■tIM •:
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New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

/  Exhibit 6*1 • Job Descriptions

substituted for one year of required forrna) education.

'As

Ucense/Certificalion: Valid.driverJs license or access to transportation for statewide travel
■ required. _ ' , ..

PREf ERRED QUALIFICATIONS: :

• «■ • • Knowledge and e*p.eriente in oyibreak investigations and Infection prcvenllon.

•  Proficiencvlncomputcrappiicationsprcferred

V, • Understanding of social determinants of health, applied public health'experience and
emergency preparednes.s and response

•  Bachelor's degree from a recognized university with major study in nursing and/or
■ healthcare epidemiology preferred •

•  Conside.rable ability to cdmrnunicate clearly and'conciscly both in oral ar>d written form

•  .Ability to communicate with the public and medical providers on medical,and other issues

♦/ PerformtechnlcalwVUing. . '.

•  Nurse preferred.

.V I.
*• •"

Position Title: COVID'Ib Case Coordination Uriiricad- >

SCOPE OF WORK: Collects.infectlous disease-related clinical information from healthcare
■ providers and laboratories, requests, revlews/and interpretsmedical records, and enters data

r' into surveillance software.'Researches and reviews Information related to infccllous disease
program policy, procedure/and regulations to. provide accurate, consistent, and technically
proficient suppqrt for state Infectious disease programs. Acts in a supervisory role In the COViO-
19 Case Codrdinatioh Unit.

.'j

A:

ACCOUNTADILITIES:

Researches and reviews infectiouVdiscasc program policies, procedures and regulations for
use in providing'technical assistar>ce and medical Inforrnation v

•  CoRects artd verifies Infectltius disease-related clinical Information through oral and written
communlcqlion with other state ager^cieSj^health corc!providcrs. laboratories, and the
public \

V>,s»

r

i-.-i
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Exhibit •Job Descriptions

•  Requests, reviews, and Interprets medical records from healthcare organizations to

deiermlrie If an Infectious disease'occurred and whether the report requires further

intervention by C0VIDil9 investigators . ,

«. Uses rriedical knowledge to.iriage, distribute and delegate disease reports from healthcare

providers and laboratories for fotiow-up as needed to COVlD-19 investigators, other bureau

staff, city health departments, or oui-of-state health departments

•  Receives and logs disease incidence and case information in infectious disease surveillance

.software systems, and monitors the receipt of infectious discases'reports and makes

recommendations for additional investigation to supervisors when potential anomalies are

detected •

•  Requires panial supervision of other employees doing work including assigning job duties, "

providing training, giving insir'uctions.ahd checking work
•  Implements quality assurance procedures to ensure Completeness, accuracy, and validity of

collected and docurriented cllnlcarinformailon, and partfcipaiesln efforts to streamline .....
work processes and makes recommendations for improvement

«  Reviews, clarifies. Interprets, and explains state.infectious disease reporting laws,

department rules and department policy to medical providers, other professionals and the

public . '■ '
•  Develops and prepares Infectious dlsease-relaied policy or procedural manuals, reports and

publications according to established guidelines and procedures
••• Maintains rigorous security and confidentiality procedures in accordance with Bureau,

Division, and Department policies

MINIMUM QUALIFICATIONS: -'r'
Education: Associate's degree from a recognized college or university with a major study in a "
health, medical or paramedical field. Each additional year of approved formal educatjon may'be
substituted for one year of required work experience.

Experiencei .Two years of professional or parap/ofessionai.expcrlence In a'healihcare selling at
the level of a nurse, medical assistant, paramedic, or reiated-occupatiori. At least one year of
supervisory or work dclegatior) experience. Each addit'onat year of approved work experience
may be.substiiutcd for one year of required formal education.

PREFERRED QUALIFICATIONS:

•  Experience with infectious/disease
'• Experlence.worklng In 0 medical office
•  Experience collecting and communicating about sensitive-health inforrnation and

oper'atingin.an environment covered by the Health Insurance Portability and

RF"P-2O22-bPHS.10-TEMPO Page i2oI77 OclotKu 7. 2021

.Doc'IO; 20tn207l2S9}4Se7
•J.; $Wvfxti«AXS"gA*N'»



DocuSign Envelope ID; 16180E2B-2CF2-40F9-8B7D-C50156D8BD5B

DocuSIgn Envelop 10: PFEB8424-BFE8-43AB-94D9.F721F2A682E9
OocuSIgn Envelope 10; i«BWp78.3F76-48C2.Ae^-9ME57e26FEE

DocuSign Envelope D: FCM2202-OI2C-4D7B-BC2G-FS4D38224DAB

New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

•.I-

Exhibit B-1- • Job Descriptions

Accountabllilv Act (HIPAA}

«  'Ability to communicate effectively in oral and written form and to establish arid ma1ntair>
effective relationships wiihgover-nmcnurcflicialJ, other employees and the general public

• Must be vvilling to maintain appearance appropriate to assigned duties and responsibilities
as determined by the agency appointing authority

:.--C

' Poiltlon Title: Cas« Coordination Support Specialist '''

SCOPE OF WORK: To transcribe ond verity diversified data from source documents for entry

into a computerized data bank with various types of applications. ■

ACCOyNTABILITIES ' '

• Enters diversified data for various types of applications Imo online computerized data bank

• Verifies the data entered by other operators to cnsure accuracy of computer run

> Researches keying errors and corrects the mformation for processing

• Uses computerized equipment for validation of source documents

• Sorts and files data according to standardized procedures

• Performs clerical duties upon Assignment. . i'

MINIMUM QUALIFICATIONS: -g.

Education: High school diploma or high school equivalency credential. Each additional year of

approved formal education may be substituted for one year of required work experience.

Experience:, two years of clerical experience, including six rnonihs of operating data entry
equipment.

PREFERRED QUAIIFICATIONS: ■?

•  Experience .working In a medical setting

' •' Experience collecting and communicating about sensitive health information and
^operating in an environment covered'By thc Health Insurance P.ortabllity and
Accountability Act'(HIPAA) t

Knowledge of keying anci data entry systems •

Knovyledge of the uses and principles of codes and coded Information
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■ilW

•  Skill In entering data Into computer systems and databases

•  Ability to type data accurately and rapidly .

Ability to comprehend and follow InstruCiions ' • •
•* v

Ability to establish and maintain harmonious working relationships with associates

' t r^ust be willing to maintain appearance appropriate to assigned dutlks and resp'onsibililles
as determined by the agency appointing authority

POSITION TITU: EDldcmlology Statistical Assistant

SCOPE OF WORK: Under the direct supervision of the COVlO-19 Epidemiology and Surveillance.
Unii Lead the COVIO-IS Statistical Assistant (CSA) will collect and compile COviD-19
surveillance data. Preforms prelirninary statistical analysis and prepares C0ViD:19 REPORTS.

. Collects informalipn'from healthcare providers, case report forms, laboratory results, and
enters data into.surveillance software and other database systems.

ACCOUNTABILITIES

•  Implements methods and procedures related to data collection sysiems.necessary to
provide and link the data for statistical analysis relevant to COVIO-IS

. •" Receives and logs disease incidence and case information. Operates within several
surveillance systems and databases to transcribe and enter caviD-i9 data.

•  Classifies raw data, sorts and ba.tches data for computer entry and disease Investigations.
<■- Organlzes.'and prepares records for storage. h

•  Collects and-transpbses COVlD-19 data following the approved protocol; collects, analyzes
and Interprets disease reports and other information.

•  Implements quality assurance procedures to insure completencss, accufacy, and validiiyof
data.'

• Maintains the surveillance software and corrects errors in the database. Ensures are key
data variables are complete and accurate for grant reporting.

»  Performs preliminary statistical analysis and prepares C0VI0.19 slolislical reports.
Compiles, computes and develops charts, tables,*and graphs for use by program' personr^el
In project plannlrig and the preparation for grants or reports for prevention and response.

•  Analyzes existing disease investigation, prevention and control policies and procedures In
order to recomme.nd effective changes.to enhance COytD-19 disease reporting..
Makes presentations as requested and attends meeting's and trainings as requested.

• Trains'slaff at direction of supervisor If nee'de'd. ■ .y
'• Conducts other statistical projects at the'request of the supervisor

•a'-

i';1

X;.

'■■ii'
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.  • Exhibit B-1 - Job Description's

•v:>

•  fy^ainialns complete conndentialiiyof all sensitive information and adheres to rigorous

system security procedures.

MINIMUM aUALIflCATlONS:
.  nj

Education; Associate's degree from a recognited college or le'chnical institute with a major ,
study In business administration, statistics, majhcmatics Or data processing. Each.additlonal'
year of approved'formal education may be substituted for one-year of required work'
experience.

Experience: Two years' experience Involving the preparation of statistical reports. Each
additional year of approved work experience may be substituled-fo'r one year of required

formal education.

■PREFEftREOQUALIflCATIONS:

Experience collecting and communicating about sensitive health information.

a-.'

T-:.t ,.i

Position Title: Eoldemlologv Unit lead

SCOPE OF:WORK: The BpldemlologV Unit Lead, oversees epidemiology staff and program
.  activities, such asinierjpfeidtion of statewide data', policies and procedures for use in COVIQ-

19 planning and/csponse. Oversees the use of surveillance systems to track the occurrence of
inreciious diseases and COViD-19.

N

ACCOUNTABIUTIES:, /'■
i1 .

• • Supervises.olher epidemiology professional staff, Including providing irainlng. and
delegation of work v

• Conducts a>'d guides ln"pidnnlng and coordination of epidemiologlcallnvesiigations, '
Including but not lirhltcd to; 1) guiding study design ar^d questionnatre or other data

ip collection'Inslrurhcni development; 2) conducting statistical analysis and adapting
techriique to fulfill specific needs; 3) conducting site visits and interyiews of patients and/or
healthcare providers; and 4) Interpreting and conimunicaiing findings for a variety of
audiences *' .' 'K'

.• Develops and rewses methods and proced'iires related to date coHeciion systems.necessary
to provide and link the .date for statistical anafysls relevani.io C0ViD-i9,

• Oversees" epidemlolbglcal inve'sllgatconsfollpwing the approve'd protocol; collects, analyics
:• and Interprets disease reports and other Information

• Applies scienlifickn6wledge,'rhan8ges data from surveillance projects, and performs
.  .complex epidemjofbgic analysis (descriptive and co.mprehensive.analysis) using statistical

A v.,

v«.
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^  Exhibit 6-1 - Job Descriptions

software programs s'-

Collaborates with federal, other state and local a'genciei to provide ongoing statewide
surveillance and investigation of disease capacity

Consults with state, regional and local.partners and agencies, the NH Public Health

Laboraiories and private Idboraiorles, medical providers, and others-to ertsure coordination

and prompt resppnse'to disease Inves'tlgatiort. ('
Finalites routine, interim and final reports on COVIO-19 cases, laboralory testing, and

investigations and outbreaks as established by protocols y- ■

Finalizes protocols for COViO-19 Investigations and develop emergency preparedness plans
as requested by supervisor ,,

Serves as a resource for current information about COViQ-19; provides education materials

to clinical staff, the public, medical providers, Department staff and others

■Analyzes existing'disease investigation, prevention and coniroLpolides and procedures in „
order to recommend effective changes to Enhance COVID-19 disease reporting and
prevention activities
Makes formal presentations as requested and attends coo.ferences, meetings and trainings
as requested
'Assists In the preparation of new and continuing federal grants
Conducts other disease investigation, outbreak management ar>d epidemrblogy projects at
the request o^ihe supervisor
Ensures availability to support the D^epanment as needed.in the event of a public'heallh
emergency •

MINIMUM QUALIFICATIONS: , .rV "'

Ed.ucailonr.Mastcr's degree from a recognized college or university with rhajor study in .
epidernlology, biostatislics, public'health, or related health field preferred. Each additional
year of approved formal education may be substituted for one year of required work '
experience.

'v..
Expe'rience: Four years of professional experience In public health, biostatislics, data analysis,-
and/or,epidemlolpgy, with responsibilities in program research, plannlng.'monltorlng, and
evaluation. .

OR iT-'.'.

Education: Bachelor's degree from a recognlied college or university with major study in
epidemlofogy; blosiatisiics, public fiealth, or related health field

\y-:
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Exhibit B-1-Job Descriptions

a?;

Experience; Five years of professional experience in public healih/biostatistics/cfata analysis, ^

and/or epidemiology with responsibilities in program research, planning, monitoring, and

.evaluation. Each additional year of approved work experience may be substituted for one year

■ of rcquifcdfor'mal education. %
r. -J;

-  license/Cehification: Valid drivcr'slicense or access to transportation for siatewlde'travei
required. ^

■'1 PREFERRED QUALlFlCATIpNS:' - '' ?'
•  Knowledge and experience in epidemiologic methods and statistical analysis as well

proficiency if> computer applications and statistical software preferred • -iV-^ ,
'• Understanding of social determinants of health
•  Applied public health experience '
•  ' Experience with emefgencY.'preparedness and response • '
•  Experience communicali.ng with the public and medical providers on medical,Issues
• Master's degree from a recognircd university with major study in epidemiology

'  preferred

..« Considerable ability to communicate clearly and concisely both in oral and written
form, communicate with the public and medical providers on medical and other issues. .
perform technical writing, and evaluate and analyje program effectiveness and
resource uf>iliialion; knowledge and experience in supervision preferred . .. v

■  ... '

• Position title: Epidemiologist
'' ^ («• • •

SCOPE OF WORK: Under the direct supervision of'ihe C0V(D-19 Epidemiology and Surveillance
Manager the COViD-19 Epidemiologist analytes and interpret^ statewide data, policies and
procedures for use in COVIO-19 planning and response. Uiilites surveillance systems to trac.k
the occurrence'of infectious diseases and CQVID-19. A'nalyjes and interprets'.complex data

■■ sets for reponlng and informing disease intervention activities. *"

'.V

•.jj: '[ji'

ACCOUNTABILITIES: . - . c ^ '
•  ■ . . , ^•. h--

• Conducts'ahd partlcip'ates In'the planning and cdordinaiion.of epldemlologlcaK
Investigations, including but not limited to: 1) conducting ttatistlca! analysis end adapting > -f
"technique to fulfill specific needs; 2) conducting site visits and interviews of'patie"nls.and/or
healthcare providers; and 3) ihlcrpreling and communicating findihgs'for a variety of
audiences :

■  RFP.M22-OPHS-l8:TeMPO' P»9»>7p(77 .QWpUOf 7.2021.^ -
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Now Hampshire Department of Health end Human Services
Temporary Staffing Services to Support Public Heelth Services

Exhibit B-1 'Job Descriptions

•  implements methods and procedures related to data collection systems necessary to

provide and link the data for statistical analysis relevant to COVlD-19

•' Conducts epidemlotogical investigations following the approved protocol; collects, analyzes

and inte/preis disease reports and othe'' Informatiori.

• Applies scientific jcnowlcdgc. manages data from surveillance projects, and perforrns

complei epidemibioglc analysis {descriptive and comprehensive analysis) using statistical
software programs

• Collaborates with federal other state and local agencies to provide ongoing statewide

surveillance and investigation of disease capacity

• Consults with state, regional and local partners and agencies, the NH Public Health

Laboratories and private laboratories, medical providers, and others to ensure coordination

and promipt response to disease investigations ^

• Drafts routine. Interim and final reports ort C0VID19 cases, laboratory tc'siing, and

Investigations and outbreaks as established by protocols

• Writes protocols for COyiO-19 investigations and develop emergency preparedness plans

as requested by supervisor

• Analyzes existing disease investigalion, prevention and control policies arid procedures in

order to.recomrhend effective changes to enhance COVlD-19 disease reporting and

prevention activities

• Makes formal presentahons as requested and attends conferences, meetings and trainings

■ as requested

• Conducls other disease investigation, outbreak management and epiderniology projects at

the request of the supervisor . t ,

J': .
fvllNIMUM QUALIFICATIONS:

Education; Bachelor's degree from a recognizcd college or university with major.sludy in ■ v?

epidemiology, biostatistics, public health, or related healih field

Exjaerience; Four years' professional or paraprofess>6nal cxperlence.ln epldemiolpgy, .jl-

.surveillance', data analysis, health o'r'a publichcaith related field with responsibility for

program lmplementatlon. dire'ci service delivery, plonhing or. program evaluation. -Each
additional year of approved work experience maybe substituted for one year of required

.formal education.

' •
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■f.-

Ucense/Certificdtipn; Valid driver'} license or access to transpohation for statewide travel
required. %• . .

PREFERREO QUALIFICATIONS: f

•  Knowledge and experience in epldemiqloglc methods and statisticai.analysis as well'
proficiency in computer applications and statistical software preferred -

•  Understanding of social determinants of health, applied public health>experience.dnd
emergency preparedness and response

•  Master's degree from a recognized university with major study In epidemiology preferred;-
considerable ability to communicate clearly and concisely both in ofai and written form

•  Ability to communlcate'wiih the'public and medical providers on medical and other issues

•  Perform technical writing r" . .

, fj

Position Tille: C0VID-L9 Occupational Health Epidemloloelst :

SCOPE OF .vyORK; Under the direct supervision of the C0VI0*19 epidemiology and surveillance
Manager, the CbyiD-.i9 industry and Occupational Health Epidemiologist analyzes and
IrSierpriefs statewide data, poHcies.and procedures for use in COVlD-19 planning and response,
with specific focus on industry and occupation. Utilizes surveillance systems to track the
occurrence of infectious diseases and COVIO-19 within workplace settings. Ensures availability
to support (he Department as needed In the event of a.public health emergeri'c'y.

ACCOUNTABILITJES; . •/ ri?
■  _ . . 'vi;.-.,

•  Develops and r.evises methods and procedures related.to data collection systems
necessary to provide and link the data for'statistical analysis relevant id COViD-19 industry
and occupation.

•  Conducts epidemloldgical investigations following the approved prctocol. Collects,
•- analyzes and interprets disea.se 'reports and other information: Conducts olhe^di5ease

■ Inyestigailon, outbreak roanagemeni and epidemiology projects at the request of the
supervisor. •

r

,• Manages data from'surveillance projects and perforrns complex epidemlolpgic arialysis
. .using siatisitcal software'programs.

.• Collaborates with federaVother'State and local agencies to prbvide ongoing statewide

RFP-2022-OPHS.S8-TeMPO Pog6l9o>77 Octobar 7. 2021
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Now HQmpshlrd.Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

Exhibit B:1 - Job Descriptions

surveillance and investigation of disease capacity for industry and occupational settings.

Consults with siat'e, regional and local partners and agencies, the NH Public Health
Ubbratories and private labordtorles.'medical providers, University Occupational Health
Programs and others to ensure coordination and prompt response to disease
Investigations..

Provides routine, interim and final reports on COVlD-19 industry and occupational health.

Writes protocols, provides training resources for COVtD.^19 lnvestlgaiion'Staff,'and works
towards enhancing Industry and occupational health surveillance.

Serves as a resource (or current information about Industry and occupa'tional health.
Provides education materials to clinical staff, the public, medical providers. Department '
stoff and.others. ir

Anal.yies existing disease Investigation, prevention and control policies and proCedures.in
order to recomrnend effective changes to enhance COVlQ-39 disease reporting and ^
previention activities for industry an'd occupation. •. *

Iv^akes formal presentations as requested and attends conferences, meetings and trainings
as requested, s

•  Assists in the'preparaiion of new and corjiinuing federal grants.. -■}

MINIMUM QUALIflCATlONS;

Education; Bachelor's degree from a recognized college or university with.major sludy'in
. epidemiology, biostatistics,,public health, or related health field

Experience: Four years' professional or paraprpfessionai experience in epidemiology,
surveillance, data an3lvsis..health or a public health relat.ed field with responsibility for
prograni implementation, direct service delivery, planning or program evaluation.- Each
additional year of approved work experience may be substituted.for one year of required
formsi education. ' v-

■ ..Licer^se/Ceriificaiion: Valid drivcr'slicense or access to transportationjo,r siatewide travel
.required.

PREFERRED-QUALIflCATIDNS:
•M,,

'X- ii:

Knowledge and experience iri.epidemiologic methods and statistical analysis as well
proficiency in corhpuler applications arid statistical sohwarc preferred, '

•vcr.v."

'• 1'

if; ■ .n

' ••"I
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Exhibit B-1 • Job Oescrlptlons

irw .

•  Undcrstandingolsociald'eterminariisof.health.appliedpubllcheaiihexpcrienceand
:  emergency preparedness and response

• Mastei^s degree from aVecogniied university with major study In epidemiology preferred;
.considerable ability to communicate c'early and concisely both In oral and wriuenform

•  Ability to communicate with the public and medical providers on medical and other Issues

POSITION TIKE: Information Technelogv System Administrator
r,:

SCOPE OF WORK; Under the guidance and supervision of the CpVlb-1-9 Contact Tracing and
fidof\ilorlng Branch Oireclor, the CbViD-l9 Contact Tracing System Administrator will assume
responsibility for working with response staff, the Oepanmcnt of informaiiori -Tcchnology
(OoiT), and vendors to perform the project management and technical i«ks associated vvith
contkt tracing systems. Responsibility includes the development and implemeniaiion of goals
and objectives leading to effective Information technology systems to combat the COVID-19'
.global pandemic in New Hampshire. >

ACCOUNTABILITIES

.'X

•  Serves as the contact tracing system administrator and will assume responsibility for
working with fesponse staff,-the Department of Information Technology (OolT}, and
vendors to perform the project management and technical tasks associated wlih contact
tracing systems. ' a;

•  Liaisons between program staff cor^ducing contact tracing activities and technical staff,
DolT.-ond vendors, -•

•  Develops data reports usjng the contact tracing system to monitor contract tracing program
metrlcsand to Identify potential efficiencies.thai can be achieved through use or
modificaiionofthccontacilraclngsyslem. - •

•  Leads processes to.cvaluote performance of the current contact, tra'cing system, other
potential contact trklng systems and makes fkommendatlons to response leadership.

•  Oevelops formal lines.of communication between agency personnel, Including providing
l.nformatipn.'lnsiruclions, and directives in order to attain cooperation and fulliil agency

.V, objectives. ^
Oevelops or updates contacuraclng system user manuals and training materials.

•  'Asslsts.lniernal and external users of the system with technical Issues and escalates
•unresolved problems to DolT-or.avendor asappropflaie: •

'• Performs qther'related duties as required.

Minimum QUALIFICATIONS ' •
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Exhibit 6-1 • Job Descriptions

Education: Bachelor's degree from a recognued college or university with' major study !n health

admlhlsiratipn, business administration, informatics/information technology, public health,

statistics, education, or emergency preparedness. Each a'dditional year of-approved formal /,-■
.education may be subsTiluled forgone year o( required work experience-

Experience: Seven years of experience In a .health, public health, soclal'sc^'ices, or government,
agency providing planning, project managerheni, or Information technology support.

.  ' ' I ■
" License/Certification: valid driver's license. Ifnecessory for travel throughout the State,

•i,- . i ■
"• ' ' ' ' .* •• • !»•

SPECIAL ftEQUIAEfvlENTS: Availability to respond to emergencies on nights and weekends as
they arise.

"pREfERREO QUALIFICATIONS;
I  ' •

•  Experience with informatics, data integration, data analytics, or surveillance software
systems. i "

1

•  ExpcricncewithcontacltracinBorolher'iechsoluiionplatfofms.;
•  Ability to negotiate agreements - I ^
•  Ability to communlwio effectively orally and in v/rltir>g lb individuals and groups.
•  'Ability to establish and rnaintain effective worklrig relationships with medical, other

professional and administrative officials, governmental officials and the public
• Must be willing to maintain appearance appropriate to assigned duties and responsibilities ■

as determined by the agency appointing authority j ..
'' ! »v

•y
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lS\

Public Health Laboratories
ii

■ MicrobiOtOglSt IV

Micfobiologisl II

•I X*'
■laboratory Scientist •

Laboratory Assistant-Central Receiving ;y;;;

Laboratory Assistant: Microbiology
V  , .

Data Cftiry Specialist

Tpxicolpglst I '•

Biomonitoring Program Specialist *

Laboratory Information Management System (liMSJ Program Specialist
•

\

'•V
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' Vr..

.... PositionTItlci'MlcfobloloeItt IV;

SCOPE OF WORK; Oversees'lsboraldiV activities in the are^of virology and special testing with
responsibility for supervising laboratory specialists, developing and performing complex
microbiological procedures, and reporting high>qualiiy test results.

ACCOUNTAeillTtES:

•  Performs and interprets complex-microbiological laboratory tests on human, animal and

i:'. environmental specimens and reports the results to health care and public health
professionals to assist In protecting the public health and to assist the provldcr ln

i  diagnoses and treatment decisions; maintains flexibility to cope with assignments that may.

vary from day to day depending on workload; exhibits competericy in all tasks of

laboralorv unit or speciajly to which assigned

•  Serves as the Supervisor of the Virology and Special Testing Laboraioiy Unit; supervises

and schedules staff assigned to the laboratory unit and performs special laboratory" >

functions to assure effective, efficient operations; participates lo employee performance

evaluations and the interview process; trairis-subordinate mlcrpbiologisls and laboratory

assistants; trains and offers technical assisia'nce to field personnel; documents all training

activities and competency assessment to assure compliance.with federal regulaiioris

•  Independently reports results; enters test results and quality control data into Laboratory'

information Management System (LIMS)' to accurately track testing process and assure its

validity; re.views data and corrects inaccuracies. Queries database lo gather Information

■  for lab users; prepares statistical reports from the data to satisfy management and client

needs

•  Performs, documents, and evaluates quality control to assurc accuracy of test results;

drafts laboratory procedures arid makes recommcndations.for changes in mcthoddldgv to.

assure.effective workflow; ensures compliance with all federal regulations ;

Operates, maintains, and troubleshools highly complex laboratory equipment to provide

quality assured laboretory test rcsults.and lo assure timely performance of analyses

Participates In profrclencv testing, and other qualiiyassurance activiiie.s, to assure

Individual competence, to.meet federal regulations and to enhance the Public Health

Laboratofies' fepulalion;'ensures that program is represented on PHL Quality Assurance'

eommillee

•  Commufsicates wUh'health.care providers and other laboratd'ry users to convey test.fesults

v'/":
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:  '<

1-*

-

:u

with their interpretation and laboratory information for diagnostic and treatment

decisions; maintains corifidentiality at all times

Oversees invento^ry of Supplies, reagents, and instrument parts to.ossure constant ability ^

to perform testing; under stands, follows, and teaches subordinates all laboratorY safety

roles, to protect self and co-workers'

Assists the Virology and Molecular Diagnostics Program'Manager in 'preparing grant '''*
. applications, budget needs and'progress reports; oversees laboratory projects such .as' '

eVat.uating a hew procedure or chairing a taskforce, as assigned, and actively participates oh

laboratory committees to support PHi,Infrastructure; manages loboraiory unit as Unit

Supervisor •

• Works flexible hours when the public healih situation demands; attends disease outbreak

meetings with professlonals'from other department bureaus and Coordinates labdratory

response

MINIMUM QUALIFICATIONS; ^ . *' ' . .

Education: Master's degree from a recognised college or university with a minimum of thirty- '
six (36) cre.dits in the field of microbiology, medical technology, the biological sciences,'the

health sciences, or the health professions. Each additional year of approved formal education

may be substituted for one year of required work experience. Professional certification in the ^

specially of microbiology may be substituted for one year of required work experience.

Experience: Five years of experience in a microbiological, clinical oripubli.c health laboriatory,

.with one year in a supervisory level position.

License/Certification; Appillcanis must rneet certification requirements ol the Centers for

MedicareandMedicalciSBrvices;forClinlcaH.aboratoryPersonnel(CLIA'fi8).

SPECIAL REQUIREMENTS;

\. Must demonstrate successful completion of basic Core Training and Intermediate Training

or their equivalent plus Adva'rtced Level Training specialiied to job function orjts

equivalent. . k
'  ' /i-V ••

'2. Must receive salisfa.ciory performance evaluation and performance based '*
recommendation frpm Supervisors and Laboratory Administrator.

3. "Must be wiHing to obtain security clearance to work with Select Agents accorbing ip the >i
Select Agent Rulc.rcQulrem'ents.v.

:u :■> ■ ......

•' i'"- ....
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Now Hampshiro Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

Exhibit B*1: Job Descriptions
■7/

.SPtgAl.QUAUFlCATIONS:

Must be able to rotate among testing areas according to workload needs. Visual deficiencies
..must not interfere with ability to perform laboratorv analyses. Physical cortd«tior> Must allow
for the ddministration of vaccines and/or necessary diagnostics tests ahd be willing to take '
vaccines that will allow working with Select Agents, e.g., anthrax and smallpox vaccines.
Superior martuai dexterity arid coordination required. Must be willing and able to handle
unpleasant and/or hazardous specimens such as feces. sputum, blood, vomitus, urine, animal
heads, end sarnples known to contain infectious organisms and/or toxic chemicals such as
carcinogens. Must be willing to receive Hepatitis 8 vaccine. ' :r ' '

if;. j

Position Title: h/llcfobtologlst II

;  SCOPE OF WORK: Conducts and interprets quality assured and time dependent microbiqiogic
and molecular diagnostic analyses on human, animal and erivlronmental specimens in support
of public health activities. Conducts DNA sequence-based surveillance activities to 'support the'

-> ' mlsslon'of NH PHL.

■  ACCOUNTABIUTIES: . if. *•
'r

•  Performs and inierpreis laboralo^ tests on clinical and environmental specimens using a
variety of microbiological and molecular techniques such as.Potyrherase chain reaction (PCR),
ONA scqucncingand next generation sequencing in support of public health activiiies'-
participales In ONA sequence- based surveillance activities to support the mission of NH PHL

.  • Performs QGand analysis on Sariger sequencing and next generation sequencing data using •
computer software

•  Operates, maintains, 'and troubleshoois complex laboratory equipment,to provide quality
assured laboratorv test results and to ass.ure timely performajnce of analyses; prepares
reagents and monitors supplies and instrument parts to assure constant ability to perform
testing

.  • Enters test results and quality control data InloiaboralorYJnformalion Management System
ly (LIMS) lo^accuraiely track testing process and assure its validity; reviews .data and .corrects
4  Inaccuraciesi.queriesdaiabaseiogathcrin/ormationlorlabusers

•  Understands and adheres to strici quality control policies; participates in proliciency testing to
i.fir , demonstrate competency, as required by federal regulations; performs quality improvement
iVr n. * * '

projects as assigned
'■■Ia'.'
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New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services
... • Exhibit B-1 - Job Descriptions

t;.

I";

i'V;

«  ■ Conducts evaluation and validation of laboratory methodologies'and instrumentation in

detecting and characteriiing mlcroorganism$;,drdfts reports and procedures pertaining to
method Implementation

Commuhicdies with public health orficiaii, health care providers, and other laboratory users

. to convey test results with their intcrpretatlort lor patient diagnosis and treatment decisions;

rhaintolnsconfidenliaHtyel alltimes

.• Provides training to. subordinate microbiologists, laboratory scientists, and students;

participaies'ln cross trainingasdirected to meet agency goals and assure coverage [or disease
outbreaks; attends training to enhance job knowledge

•  Following-strict labpratory safety procedures, works with highly Infeclious mjcroorganlsms,

which cause diseases in humans

* Actively participates on .laboratory commiitees and task forces to comply with laboratory
policies and meet federal regulations

MINIMUM QUALIFICATIONS:

education: Master's degree from a recognised college or university with a mlnirnum of thirty-

six (36) credits in the field of rrilcrobiology, medical technology, the biological sciences, the

health sciences, or the health professions. Fach additional year of approved formal education

rnay be substituted Jor one year of required work experience. Professional certification in the-
specialty of microbiology or molecular diagnostics may be substituted fpr-one year of rcqulre'd.

work experience.

Experience: Three years of experience In a microbiological, clinical, or public health laboratory
•1 . • .V

performing clinical microbiology procedures. ■
•

OR • .. ■'
' • 'V' ' . . '■ '

Education: Bachelor's degree frorrt a.recognlied cdllego or unlversily with majof'Sludy In
microblolpgy, medicaj t.cchfiology, the biological sciences, the health sciences or .the health
professions. Professional certificatibn in the specialty of microbiology or molecular diagn(>hics
may be substituted for one year of requlred work experience. >■

Experience; Fouryearspf experience Ih.microbiological, clinical, or public,hedlth'taboratory
performing clinical mkroblology procedures.

LIcense/Certififatlon; ASppiicants must meet certification requiremenispf the Centers for
" Medicare and.Medlcaid Seryices'.for Clinical'Laboratory Personnel (CLIA '88)."

''r-
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Exhibit'6-1 Oob Descriptions 'V.,
• /♦

SPEOAL REQUIREMENTS; ••■.'V,-

i. Must be willing to obtain security clearance to work with Select Agents-according to the
Select Agent Rule requirements. ' r-V

'2. Must demonstrate successful completion ctbasic Core Training or its equivalent plus
Intermediate Leyel training specialijed'to iob function or its equivalent.

3. Must receive satisfactory performance evaluation and performance based
recommendation from Supervisors and Laboraiofy Administrator. ...t-..

4. Understands and adheres to strict laboraioiy safety protocols, undergoes diagnostic
•  lesiing and receives vaccines where appropriate to provide for personal safely.

5. Understands the pyblic'heallh mission and works flexible'hours when required..

6. Must wear personal protective equipnnent that may cause discomfort.

7. Musi maintain laboratory expertise. . cf''

SPECIAL QUAllFICATlONS: Must be able lo rotate arhong testing areas according to workload
needs.^Visual.dcficiencies must not interfere v/ith ability to perform laboratory analyses.
Superior rnanual dexterity and coordination required. Must be wllllng'and able lo handle
unpleasant and/or hazardous specimens such-as feces, sputum, blood, vomitus, urine, brain
tissue, shellfish meats, septage, and samples that are known to or rriay cointaln Infectious
organisms and/or toxic chemicals su0 as carcinogens. Must be willing to receive Hepatitis B
or other vaccines if applicable to p'osition. Physical condition must.allow for the administration
of vaccines and/or necessary diagnostics tests.

. Position Title: Laboratory Scientist
Vt

SCOPE OF WORki^Analyzes specimens and Interprets and reports results of a varie.ty of ^ '
laboratory tests In support'of pVbiic'health activliles. ir.

ACCOUNTABILITIES; " ■ ■

•„ ..Performs and interpreis corhpie* labpralory tests on human, animal and environmental ■
specimens and reports results to health care and public health professionals tp assist In
-proteciing the public health and to assist the provider'in diagnoses and treatment '
•decisions; maintains flexibility to cope wiih assignments that may vary from day to day
d.epending'bn workload
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Now Hampshire Department of Health and Human Services
Tomporary Staffing,Se.rvices to Support Public Hoalih ServlceB

Exhibit 9*1-..Job Descriptions

• Oversees laboratory projects such as evaluating a nevy procedure or chalrlng'a taskforce,
as assigned, and actively participates on laboratory cbrhrhittees to support PHL-'
infrastructure contribules.to laboratory related publications such as newsletter articles,

:;r. poster presentations, peer reviewed journals

• Works flexible hours when the public health situation demands ' ,

■ MINIMUM QUALIFICAflONS:
"V,'-

Education: Bachelor's degree from a recogniicd college or.unlvcrsily with major studyIn the.
... biological sciences, health sciences, or physical sciences;-

Experience: Ty/o years of experience in a clinicdt or public health labofatory.

RFP.2d22-bPHS*1^TeMPO PoBe29ol77 bdober'7.2021

I

It:. -

Enters data into^Laboratory Information Management System (CIMS) to "accurately track
testing process; reviews data and corrects Inaccuracies; queries database to gather and
Interpret Information for lab users or ihe public i-

Performs, documents, end eVeluetes quality control lo assure accuracy of lest results;

assists with drafting of laboratory procedures a'nd makes recommendations for changes in
. methodology to assure effective workflow; assists In the development of newmeihods

t

Operates, maintains,-and troubieshoots complex laboratory equipment to provide quality
assured laboratory test results and to assure limely'performancc of analyses

Participates in proficiency testing, and other quality assurance activities, lo assure

Individual competence, to meet fcd.cral regulations and to enhance the Public Health

Laboratories'reputation ^v-
v:

Trains subordinate laboratory, scientists and laboratory assistants; trains and offers

technical assistance to field personnel; reviews data entry of other staff to ensure accuracy
of Information; documents.all training actlyiilcs to assure compliance with federal,
reguloHbfts; "

Communicates with health care providers and other laboratory users to convey lest results
and laboratory Information (or diagnostic and trealmenl decisions; mainiains

confid.entiality at all times. :*

Oversees Inventory of supplies, reagents, and instrurheni parts to assure constant ability
. lo perform testing;,understands, and follows, all laboratory solely rules, to protect self and'
cO'Workcrj
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New Hampshire Dcpertment of Health and Human Services
Tempofary Staffing Services to Support Public Health Services

Exhibit B*1«Job Descriptions

License/Certification: Applicants must meeliceftilicaiion requiremenis of the Health Care
Financing Adminlsiraiion for Clinical Laboratory .PersonneMCUA '88).

SPECIAL ftEQUiREMENTS: .

1. For appointment consideration, Laboratory Scientist II applicants must successlutly
participate In a structured interview measorlng possession of knowledge, skills and abilities
identified as necessary for satisfactory job performance by this class specification. The
stroclured Inlervlew'ls developed and adrnlnlstered, according.to Division of Personnel

- guidelines, by representatives of the State agency in which the vacancy exists.

2. Must demonstrate successful.completion of basic Cofc Training or Its equivalent plus

intermediate Level Troihlrlg specialized to job function or lts equivalent. .•

•V 3. ■ Must receive satisfactory performance evaluation and performance based
recommendation from Supervisors and Laboratory Admlnlsirator. .

SPEGAl QUALIFICATIONS: Visual deficiencies must not interfere with ability to perform
laboratory analyses. Physical condition must allow for the administration of vaccines and/or
necessary diagnostics tests. Superior manual dexterity and coordination required. Must be
willing and able-to handle unpleasant arid/or hazardous specimens such as feces^ sputum,

. blood, vomlius. uririe. animal heads, and samples known to contain infectious organisms •
and/or toxic chemicals such as carcinogens. Must be willing to receive Hepatitis D vaccine^

Position Title: Laboratory Assistant ♦ Centra) Receiving r ^

SCOPE OF'WORK: Pcrfoim administrative and technical functions of the Central Receiving Unit,
with responsibility fdr a.varicly of program functions including good customer service and
prograrri advisor to clients: Provides'exemplafy' service to laboratory customers and clients on
program information In an efficient, timelyand'safe manner.

ACCOUNTABILITIES:

I". _

Accurately ao.d eincienlly'performs laboratory sample and specimen processing consistirig
of receiving, Identifyirig.iassigning Identification numbers, sorting, and performing any pre-
analytical preparation of clinlcal specimens.and environmental sample: performs data
processlng. ensuring accuracy and proper handling of the sarnple and specimen prior to
analysis' .

Communicates with submitters, the public, internal and exterrial cuslorners routinely to
provide excellent customer service; provides laboratory Inforrhatlon to customers and ,

rv;-
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New Hampshlfo.pcpartnieht of Health and Human Services
Temporary Staffing Services to Support Public Health Services

Exhibit B-1 • Job Descriptions • '

clients regafding sample and specimen collection, transport and general PHI information;-
maintains the ablliiv to handle numerous requests simultaneously. ' •

'i

Adheres to all regulatory guidelines in program activities.-including bul not limited to FDA,

OSHA. CllA, and NELAC;.applies'knowledse of reg'ulstoryguldel.ine's to a.|l samples end

specimens submitted; compiles non-confo'rmance data lo present to supervisor; takes

action to remediate issues as needed " ■ .. ^

Participates In the proper operation and maintenance ol equipment such as biological

safety cabinet, heal block and incubators; participates With the biphazard and chemical^

needs In assigned areas; follows all safety regulatory guidelines; records statistical data,

preventatlve maintenance of equipment, quality control values, and daily'work logs as

assigned; reports measures to supervisor; maintains proper, lab cleanliness and packages-

blohazard'waste for pIckOp

Understands and adheres to program policies and procedures; organizes work for effective

utilization of time, able to determine priprilies when organizing daily assignments;

promotes an environment in-which the laboratory personnel can work together In a

cooperative manner; makes pertinent observations in regards to unit needs and offers

suggestions for improvemcrit

Receives customer orders, prepares and ships sample and specirhen toHeclion kits to users;

maintains detailed inventory and is prepared for surge capacity testing; understands and

complies with current packaging and shipping guidelines

Assists'wi'th flnandals including creating Invoices, statements and debits end credits;

receives specimens; contributes service to ot.her. State agencies as needed to meet agency '

requirements t;' r.
'fX

•  Participates in quality assurance and quality improvement activities; documents problems

andcomplaint5;part.icipateslncompetencyexercl$e$ond.sceks.opportunitie5for

..professlpnai development ... , "[f:

•  Trains ar><J oversees work of laboratory personnel as assigned tn the above'tasks; conducts'

in7ormatj.onaland6perational training as assigned; assumes program responsibility In

V;'-;' '■* absence of.supervlsor; participates in a'PHL Committee ''

Works flexible hours as-required during public health Incidentsj^provldcs surge capacity ' •-*'
during outbreaks and public healihe.mergenci.cs; works water analysis-side of Central ' '*

.Receiving when needed

RFp.202'2-DPHS-l8.-TeMR6 Paflo31of77 October 7.2021
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Now Hampshire Department of Health and Human Services
Temporary Staffing Seivlces to Support Public Health Services

Exhlblt.8-1 • Job Descriptions

MINIMUM QUALIFICATIONS:

Educalion: Associate's 'degree from a recognized college or technical instituie with a major
study In the biological sciences.' chemical sciences and health professions. Each additional year
of approved forrnal education may be sybrtituted for one year of required work experience.

Experience: Two years of experience in laboratory work cortducting a wide variely of sample .
analyses relative to the laboratory io which assigned. Each additional year of approved work
experience may be substituted for one year of required formal educalion.

License/Certification: None.reqoired.'

SPECIAL REQUIREMENTS: Must be willing to receive hepatitis 0 and rabies vaccine. Visual

deficiencies must not interfere with ability to perform laboratory analysis. Physical condition
must allow for the adminislratlon.of vaccines and necessary diagnostics lests.'Superior rhanual
dexterity and coordination Is required: Must be willing and able to handl.e unpleasant
specimens such as blood, feces, sputum, urine, vomiius, animal heads and samples known to

contain infectious organisms and toxic chemicals.

i;- Posltion Titlci'laboratOfv Assistant- Microbiology

SCOPE OF WORK: Performs administralive.and technical functions of the Microbiology Unit,

with fesponsibility for a variety of program functions including supporting media preparation;

glassware dishwashing; sterile supply; invenior of incoming supply receipt and delivery of
.  supplies to lab; stock and management of CGVlD supplies; blohazordous waste management.

Performs quality cohlrol and qualily assurance; maintains safety practices. This position Is part'
'  time. ' •

•  . i
ACCOUNTAOILITIESi

•  Accurately and efficiently performs laboratory sample and specimen processing consisting
of receiving, identifying", assigning identification numbers, sorting, and performing gny pre-
analytical preparation of.cHnical specimens and envlrorsmehlal sample; performs .d3l3.

■ processing. pnsuring accuracy and proper handling of=thc sample and .specimen prior to
analysis

,• Communicates with submitters, the public, internal ond external customers routinely to

provide excellent customer service; provides laboratory infoVrnation'to customers and
clients regarding sample.and specimen coltecilon. transport and general PHL information;
maintains the ability to handle numerous requests simulianeously. • B (i

u
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New Hampshire department of Health and Human Services
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■  Exhibit 6-1 • Job Descriptions

Adheres to all "regulator guidelines in program activities, including but not lirnited'fo,PQA.

OSHA, CCiA, and NEIAC; applies knowledge of regulatory guidelines to ail samples arid
specimens submitted; compiles non-conformance data to presenTto sOpervijor; takes

action to remediate Issues as needed

/•

Pariicipates in ihe proper operation'and mainienence of equipment such as biological
safety cabinet, heat block and incubators; participates with the biohaiard ond chemical

needs in assigned areas: follows all safety regulatory guidelines; records statistical data,

pfcventalive maintenance of equipmerit, quality control values, and dally work logs as

assigned; reports measures to supervisor; maintains proper lab clearillness and packages
biohazard waste for pickup. ; .>'•

•  Understands and adheres to program policies and procedures; organizes work for effective
ulillzatioh of time, able to determine priorities when organizing daily assignments; "

promotes an environment In which the laboratory personnel can work together in a

" cooperative manner; makes pertinent observations in re'gards to unit needs and offers

suggestions for improvement

•  Receives customer orders, prepares and ships sample and specimen collection kits io users;

maintains detailed Inventory and is prepared for surge capacity testing; understands and
complies with.current packaging and shipping guidelines

•  Assists with financials including creating invoices. Siatemenis and debits and credits;

. receives specimens; contributes service to other Stale agencies as needed to meet agency

requirements
i 1^: ,

•  Participates in quality assurance and q'ualiiyimprovement activities; docurhenis problems
and complaints; participates in competency exercises and seeks opportunities for

professional development * ...
•

Trains and oversees work of laboratory personnel as assigned In the above tasks; conducts

informational and.operational training as assigned; assumes program responsibility Iri
'  absence of Supervisor; pariicipatesin.aPHL Committee

Works flexible hours as required during public health incidents; provides surge capacity
.  ciuring outbreak and public health emergencies; works water analysis side of Central

Receiving when needed .

MINIMOM QUALIFICATjONS: ' !£• %
■  • k-
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.v.-i ;•! Enhlbit B'1 • Job Oescripllons

i.-

Educatior^; Associate's degree from a rccognired college or technical Institute with a major
study in the biological sciences, chemical sciences and health professions. Each additional year
of approved formal education may b.e substituted for one year of required work experience.

Experience: -Two ye'ors of experience in l^boretory work cortducling a wide variety of sample

analyses relative to the laboratory to which assigned'. Each additional year of-approved work

experience may be substituted for one year of required forma) education.
NV

Ucense/Certlflcalion; None required.

SPECIAL REQUIREMENTS: Must be willing to receive hepatitis B and'rabie's vaccine. Visual

deficiencies must not Interfere with ability to perform laboratory analysis. Physical con'ditjpn

must allow for the administration of vaccines and necessary diagnostics tests. Superior manual

dexterity and coordination Is required.- Must be willing and able to handle unpleasant

specimens such as blood, feces, sputum, urine, vomitus, animal heads and samples known to

contaln'lnfectlous organisms and toxic chemicals. ■ • '

Position Title: Data Entry Specialist

SCOPE OF WORK: To transcribe and verify diversified data from source documents for entry

Into a computerized data bank with various types of applications.

. ACCOUNTABILITIES

• Enters diversified data for various types of applications into online computerized data bank

• Verifies the data entered b.y other operators to erasure accuracy of computer run

• Researches keying errors and corrects the tnlormation for processing

• Usds computqriicd equipment for va'lidation of source documents •

• Sorts en*d"file's data according to standardized procedures •'

• Performs clerical duties upon assignment

fVllNIMUM QUALIFICATIONS: " . v'*

.Education: High school diploma or high school equivalency credential. Each addiiional year of

approved formal education may be substituted for bne year of required work experience.

Experience: Two years of clerical experience, including six months of operating data entry

equipment. '
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Temporary Staffing Services to Support Public Health Services

Eahlbit • Job Descriptions

■ as dciermified by'the agency appoiniingauihority

Experience collectif^g and communicating about sensitive health Information and
■ operating in an environment covered by the Health Insurance Portability and

■ Ac'countabilily Act (HIPAA)

PREFERRED QUALIFICATIONS;- ,

•  Knowledge of keying and data entry syjlems.

•  Knowledge of the uses and principles of codes and coded information

•  Skill In entering data into computer systems and databases . V,-.

•  Ability'to type data accurately and.rapicliy '

•  Ability to comprehend and follow instructions

•  "Ability to establish and malnlaio harmonious working relationships with associates

• Must be willing to maintain appearance appropriate to assigned duties and responsibilities

Position Title; Toxlcologlst I
*  •

•SCOPE OF WORK: The toxlcolbgisi analyies specimens and Interprets and reports results of a
variety of laboratory tes'ts In support of .testing clinical (non-fatal overdose) and cnyifonrTiental
(dropped powders, syringe surveillance) samples for bpioid content. This position Is part-tlfr)e.

ACCOUNTABILITIES:
•i;;

Conducts tests using a variety of complex scientific test equipment to Identify the
chemical corh'positlon of narcotics, drugs, contaminants and other substances in blood,
urine and other biological and envirorwneniai samples and deierinines the levels of
Impairment;poisoning or adulteration. cr

Performs drug ext/actiorts. processes mass spectral runs, and cvaluaics data for
acctiracy and co'rnplcichess. Consolidates analytical results Into a spreadsheet ancj .
prepares detailed reports of tests and findings. •-

Prepares and maintains analytical reagents for use i'n performing drug fixtraclions.
Analyies and verifies blank blood and prepares blo'od.controls with measured amounts
of drugs for use in'vcrifying arialytlcal results of Individual runs.-

-T.IV"
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Exhibit 6-1'Job.Oescriptlons

• - Conducts chemical compaHso.ns of unknown substances^ chemicals-and-food products
to'detcrminc'cr verify compositions. i'---

•  Assists in the research of new test methods, compilation and analysis of data to report

findings for implementation or revision of unit procedures or laboratory policies.

MINIMUM QUALIFICATIONS:'

Education: Bachelor's degree from a rccognitcd college or university.with major study in

toxicology, chemistry, biochemistry, the biological sciences, forensic science, the health

sciences, the health professions, medical technology, the physical sciences, or a related

scientific field'dependent on the needs of the position. Additional years of approved formal

education may be substituted for up to two (2] years of required work experience on a one-to-

one basis'. Professional certification In chemistry or toxicology by an approved accrediting

agency may be substituted for one of the required years of experience.'

Experience: Three years' experience performing chemistry, biological sciences or forensic

laboratory duties.

license/Ceriificdtion: Must be eligible to hold a New Hampshire driver's license and have access

Y  to transportation for use In statewide travel. Applicants must meet certification requirements
asTcsling Personnel per .the Health Care Financing Administration for Clinical Laboratory. .

i- Personnel according to the Clinical laboratory Improvement Amendmerits of 1988 (CllA).

SPECIAL REQUIREMENTS:

1. Must be eligible to work in the U.S. and able to pass a sec'urity backgrpund clearance check if

required for the duties of (he position. '
K

2. Visual deficiencies must not Interfere, with ability to perform (aboralory analyses. Physical
-- condition must allow for the administration of vaccines and/or necessary diagnostic tests.

Superior manual dexterity and ccVdinatlon required. Must be able to operate complex-

.  analytical Instrumentation.

- 3. Must be willing and able to handle unpleasant and/or hatardous specimens such as feces,

' r .sputum, blood, vomitus, urine, animal .heads, and.samples known to contain infectious

organisms ahd/o.r toxic chemicals such as carcinogens-and asbestos, fvlus'l be wiillng'to receive
Hepatitis B vaccine."

d'. Musl'Work flexible hours when required.

5,-.Experience <;ollecling;and communlcati.ng about sensitive health Information and operating.

in ari environment covered by the Health Insurance Portability anid Accountability Act (HIIPAA).
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.'rV

PoiUlon Title: Biomonitoflng Proeram Specialist

SCOPE OF WORK; The Program Specialist wID.assist with studv design,:cxccution. dala analysis,

and result cbmrnunicatioh to support the four federallv funde.d Biompnitoring Cooperative

.fj Agreement projects. This posltjor^ Is pan-time. y.;, ?.

ACCOUNTABILITIES:

•  Researches, develops and drafts program policy to comply with state and federallaw.

•  Analyics and interprets Inforrnalion in order to assist in developing program policy and '■
■ •v ' procedures. :•

•  Consults with stale and local officials as well as private agencies to ensure coordination in It
the implementation of.programs.

•  Provides information and interpretation toother agencies and the public regarding program
planning, policy and procedure.

•«. Analyzes existing policies and procedures In order to recommend effective changes.
y'' ■ •' ' ' ' '
• ' Makes formal presentations'and explains federal and Slate regulations in order to ^

Implement prograrh policy and procedures.
i'* , . ' ' ' ' '

MINIMUM QUALIFICATIONS: " —

Education: Bachelor's degree from a recognized college or university with major study In a '■
health or biological science. Each additional year of approved formal education may be ^
substituted for one year,of required work experience. -

Experiencc: Three years' prolesslonal or.paraprofessional experience in a public health or a
rnedical laboratory or facility Involving patient specimen handling and famijiafity with ^
laboratory testing and laboratory Irtformalion systems, with responsibility for prograrn

!  InSplemcniatlon, direct service delivery, planningor program eyaluation. Each additional year of
V approved work experience may be substituted for on'e year of required formal educailom

.  .

ti License/Certification: Valid driver's license and/or access to iranspbriaiion for use In statewide
'S: travel.

U  . I"

SPECIAL REQUIREMENTS: Experience collecting and communicating about sensitive health
information and operating In an environmenr covered by .the Health insurance Portability and .
Accountability AcUi^iPAA) •.

\,V'

• I
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-f.

■ Posltior^ Title: Laboratory Infbrrfiatlon Management Svsten^ Program Specialist

SCOPE OF WORK: Oversees the pre-anaiytical and ppsi-analytical laboratory operations related

to the Laboratory.Information Management System (LIMS) for the Bureau of Ldboratory

Services. Pre-'analyticai operations include sample collection, handling, transport as well as test '
ordering and use of.laboratory requisition. Post-analytical operations focus on test result

reporting. Ceneraies, analytes, and interprets data reports to assist program and laboratory

decision making.

ACCOUNTABILITIES: . ■' ^

• Monitors |IMS to ensure electronic messages and reports are generated and delivered
successfully. Assumes responsibility for the Li.MS in the absence of the Prograrn Manager.

• Monitors both the external and iniernal web portals to ensure they are functioning
properly .

• Works-with Program Managers and Unit Supervisors to develop data queries and data sets
to support Improvement projects and Increase performance '•

•  Acts as a cuslorher service point of-coniact for the LIMS; manages, prioritizes and
documents customer requests. Develops and runs quality reports for LIMS to assess
customer needs ''v-

•  Identifies COVIO (raining needs; develops and conducts end-user training

•  Coordinates the development of operational policies and procedures related to the LIMS"
COVID response; designs and modifies Lab IT forms and instructiqns for laboratory staff
use. . ^ '

•  Participates in program audils,,quality Improvement projects, "and quality metric data
collection and analysis to achieve IT quality objectives '

•  Assists in the scheduling and coordination of data entry staff

•. Gencrates.reports and data summaries for laboratory and o.ther hnanagemcnt

fyllNIMUMQUAllflCATlONS:
"  "" c-

Education:- Oachetor's degree f^om a recognized college or university with major study in a
health science. 'Each additional year.of approve'^ forrrtai education maybe substituted for one
year of required work experience.
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•V I.- ' • . f;'

Experience: Three years' professional or paraprofessional experience in a rnedical laboratory or

facility Involving patient specirhen handling and familiarity with laboratory testing and

labpratbry Information systems; with responsibilityfor program Implementation, direct service

•K- r delivery, planning or program evaluation. Each additional year of approved work experience
'  may be substituted for one year of requtred.formal education.

ivi

License/Certification: valid driver's license and/or dcccss to t/^ansporiation for use in statewide

travel. v

SPEOAl nEQUIREMENTS: Experience collecting and communicating about sensitive health

information and operating in an environment covered by the Health Insurance Portability and.

Accountability Act (HIPAA)

•V"

•- r. •••>..!

•,.Iv

m
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■r

y%

Bureau of Infectious Diseatc Control. COVID-19 Vaccine Opcratlori

■"■is

Call Center Agent

Call Center Supervisor.

Vaccine Shippirtg Oerk ;
j

Vaccine £ducai«on art'd Training • Supervisor

tmrhunlzation Traini/tg Support Specialist

Vaccine Operalions Administrator

Dnboarding Specialist • immuniratlon information System

Data Quality Analyst • immunization Information System

Data Quality Specialist - immunization Information System

Data Quality Specialist Supervisor - immunization Information System

Immunization Information System Helpdesk Support Specialist

Quality Assurance Coordinator - Aemoie Vaccination Clinics

Quality Assurance Coordinator - Fixed Vacclnotidn Clinics

Epulty Vaccinaticnlnitiative Supervisbr

Equity Vaccination Clinics Coordinator • General

Equity Vaccination Clinics • Booster
V" ;V

'i'-
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POSiTIONTfTU: Call Center Aecn!

SCOPE OE'WORK: Responsible for handling Inbound and outbound phone calls-from the public

with quesilons related to the C0Vlb-l6 pandemic and documenting Information in an
electronic system. These positions report to the General Call Center Sopervisdr. ..

ACCOUNTABII.ITIES:

•  Receive inbound phone calls from the public any aspect of the slate's response to the

■  COVID-19 pandemic and document the call ln an electronic system.

•  Providesinformatlon to'callers using script's and other materials provided by the state.

•  Initiate outbound phone' call as needed to ioliow-up with callers. ..y..

•' Directs callers to other c'al) centers or email addresses as appropriate to their ■situation.

• Maintains privacy and confidentiality 0/ all information according to federal and state laws

and OHHS policics and procedures.

•  Displays positive and professional attitude when handling all calls.

•  Other duties as assigned.

MINIMUM QUALIFICATIONS: :•

Education:'Associate's^dcgree preferred.. Each additional .year of relevant work history may be
substituted for one year of education. •••

Experience: Two years' experience working In a system that requires critical thinking sklirs; data
entry skills, effective time management. Experience in a.cusiomer services/relations setting
preferred! '

.Each additional year of approved formal education may be substituted lor 1 year of required

■experience. f

LICENSE/CEfltlFICATlQN: Valid driver's license and/or access to irahspofl'allon for use in
statewide travel.

.  -

t'u.

POSITION TITtE; Oil! Center Supervisor .■r;

SCOPE OF WORK: Responsible for managing a learn, of call center agents at .the Genera) Call
Center fof COVIO-19. Supervisor will oversee call center agents with all Incorribg calls.
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-  Exhibit B-1 Job Descriptions

ACCOUNTABILITIES;

'■■■' • hflanage team of call agents handling inbound phone calls from the public related to any
aspect of the stale's response to the COViO-19 pandemic.

• • Supervises call center operations. Including integrating the development of program
policies, goals and objectives, and monitoilng the delivery of services.

• Assist with handling calls as needed during peak call times. '• ■

•  Conduct orleniatiorsarsd ongoing training fornew call ,center staff.
•."i

•  • Eval.uaics employee's performance and ideritifies ar»d addresses any performance issues.

•  Coordinate with other supervisors to schedule call center agents.

•  Collaborates with Internal and external partners to ensure coordination and improve
delivery of services.

. ; t • /

• Maintains privacy and confidentiality of ali'lnformation according to federal and state laws
and OHHS policies and procedures.

•  Displays positive and professional attitude when handling all calls.

•" Other dutiesas assigned.

' MINIMUM QUALIFICATIONS:

Education: Bachelor ^egree from a recogniied college of.university. Each additional year of
relevant work history may be substituted for one year of education.

■ Experience: Two years of experience working In a customer service call center or in a health or •
.  human services setting. Each additional year of approved, fomial education may be substituted

for 1 year of required experience. 'j
\  ■

Experience musl'demonstraie critical thinking skills, effective time management, arid the ability
to work with the public. i;-

LICENSE/CERTIFlCATiON: Valid driver'^ license and/or access to transportation for use in
.  statewide travel. , .v..

PREFERRED QUALIFICATIONS:

■ Degree in social work, psychology, education, human services, sociology, behavioral science,
•■nursing or related health scl.ences preferred.
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. v..

;i J:;

■POSITION TITLE: Vaccine Shipping Clerk

SCOPE OF WORK: Manasei vaccine and pharmaceuticals kept at OPHS for disease prevention.
Distributes to small, rural providers, tracks inventory, artd maintains cold chain in the depot arid
packs for distribution. Maintains packing slip data to insurevaccine providers-have received
regular shipments of federal and state supplied vaccines.

ACCOUNTABILITIES: ' •'

• •' Receives.stores, picks and packages vaccines and pandemic Influenza vaccine as determined.
by need and transportation schedule In accordance with COC specified shipping guidelines.
Maintains proper storage of vaccines to assure minimum waste.

•  Records vaccine shipments as'required by protocol and policy. Prepares vaccine orderJorms
and .labels to assure.propcr shipment'of vaccine to correct destination.

• Monitors vaccine provlderofders placed Into VACMAN by vaccine distribution team th.eri
audits against .'packing slips sent in to NH Immunization f^rogrom by provider offices.
Maintains contact with provider until packing slip received. .

,  * »1

.• Maintains an Inventory of print education material t.hat is sent to health'educators, schools,
vaccine providers and hospitals when ordered. ?

•  Supervises Emergency Service Unii ESU or olhcr personnel designated to distribute
.  couniermeasures from the depot.

*  . i.
MINIMUM QUALIFICATIONS: -i;.:

*.'• t'.

Education: Graduation from hjgh school, GEO, or its-equivalent, with some courses Iri business
or bookkeeping. Each additional year of approved formal education may be substituted for one
year of required work experience. . ' i *

Experience: Two years' exper.lence In Invemory control or stock record keeping, one year of
which shall have been in a.supervisory/monlioring capacity.

Llcense/Ceriificaiipn: Valid driver's license, if necessary for travel throughout the State.

SPECIAL REQUIREMENTS-.'Availabillly to work nights and weekends as scheduled. Profici.ent In
'Office sofiwar.coppHcations,

•ii. .
•PREFERRED QUALIFICATIONS: .

•  Exceptional organization and planning skills

IK-.
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V  '

fry,'

Completion of National incident Management System and incident Command System
training

Ability to communicate eHectively orally and In writing to individuals and groups

Ability to' esiabflsh and maintain effective working relationships with medical; other
professional and administrative officials, governmental officials and the public during

■ periods of high stress.

POSITION TITLE: Vaccine Education and-Trainine Supervisor

SCOPE OF WORK: Supervisesadministraiive and programmatic activities focused on the COVID-

19 vaccine education and training. Assures all education and training materials ore consistent'
with state and federal policies, protocols..and procedures. Supervises staff to develop and

implement state-wide education and training programs for public health and health care

providers; slate and local partners and the public.

ACCOUNTAeiUTlES '
»  sV

•  Participates in setting of program and operational, priorities, policies, procedures and

guidance for the development of on-demand c-lear'ning programs, live training and education
presentations, and other educational modaiilies for vaccine stakeholders throughout the

state. E-learnlng programs utilize Articulate 360 software and are offered via COC'sTRAIN
platform.

•  Coordinates with the Education Branch lead in prolccl planning and coordlnatirig online c-

learning, education and training activities. i;

•  Supervis'es'staff conducting education and training programs as well as sypporting.activities,

such as developing tralnir^g schedules, maintaining a.dalabose of scheduled trainings and
registered participants, and applying for Oediied Educational Branch (CEU).

•  Reviews and interprets data from training and education program evaluations for use in

.  developlngprogramstratefiicstoimprdveprograms. '• ■'i;:-

•. Supervises Education Branch staff and serves as Deputy prahch Director. .:/••

•  Serves as subject-matter'eitperi on all aspects related to training ahd.educaiion programs.

•  Coordinates with ihe^'Educallon Sranch Oirector to identify and impldmeni quality -
improycment measures. ' ~
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Exhibit B-1. Job Descriptions

♦ • Prepares reports for. the Education Branch Director and Vaccine Operations Section Chief..

MINIMUM QUALIflCATlONS;

•Education: Master's degree (preferred) from a recogniied college or university with major
Study In health administration, public health, or other allied health or human services field.-
Each additional year of approved formal'education may be, substituted for one year of required

■ worK experience.

Experience; Four years' experience in a public health, health care or sdclai service agency
planning. Implementing and evaluating services for vulnerable populations. At least two years
shall be In a supervlsorv position. Each additional year of experience may be substituted for one

. year of required education.

license/Certification: Valid driver's license and/or access to transportation for use in statewide
travel. .v.v

PREFERREDQUAliFlCATIONS: *

• Must have experience using Artlculate/Stprvline 3,S0 to develop training prograrns.

•  Knowledge In program development, planning, evaluation and quality
assurance/improvement.

•  flexibility; comfort with a fast-paced work environment and rapidly evolving prograrh
needs, ■

•  Ability to multi-task. ' '

•  Abljiiy ip communicate dearly and concisely both in oral and wrlit.cn.forrm.

v». ^

POSITION TITtE: trnmunlsation Tralnina Support Specialist

SCOPE OF WORK: Pcrforrns paraprofessional duties assisting the New Hampshire Immuniialton
Section and the Bureau pf.infectipus Disease Control (BIOC) in developing and implementing
state-wide education and training materials, activities, and capaciiy.building related to the
COVIO-19 response and other immunization program-related duties. m.

ACCOUNTABILITIES i
•  %

A

•  Provides program guidance and assistance to the NH Immyniiation, Program |NHI^)
surrounding capacity building for the Education and-Training team In the development" of

Public Health, on-demand e-learning programs, live training presentaliof\s, and other

:RFP-2022-OPHS-se-TeHPp Pogo45o( 77 October 7,2021
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Ekhibit 6-1 • Job Descriptions I,-.:-'

>y-':

educational modalities for presenting training content lor vaccine stakeholders throughout

the stale.

•  Assists the NHIP Education and Training Team Lead in planning, developing and coordinating
online e-'earning, educatlon'and ifajnlng activities to'' t^e NHIP COVID-19 Vaccine Planning

•  Assists in conducting Informational and operatlondl training with teams leads as well as

' program staff Including developing e'-learnlng materials, tools, schedules and maintains a

database of scheduled trainings and registered participants, confirming participation and

. Issuing Credited Educational Unit (CEU) certificates where applicable, using the Articulate 360
and the COC's TRAIN platforms.

•  Compilesandp'reparesNew Hampshire Immunization Section-specific programmatic content

and materials Including: Articulate e-learning templates, course content, training videos,

voice narration, reference documents, and other related files for use by superior and Section

staff In the development of On-demand C-learning and live training prbenialions..

•  "Assists the" New Hampshire Immuniiatipn Section in the structural development of NHIP

Education '& Troining'operational policies and procedures, t^^aintoins and updates policies as

■appropriate per direction of superiors.

•  Presents information to stakeholders throughout the state, such as hospitals, clinics,
•■providers, ancillary staff, COVlD-responsc staff, and others, clarifying New Hampshire
Immunization Section certification policies in different training modalities. Including vaccine
ordering, storage and handling procedures and standard operating procedures for
ernergency preparedness.

•  Recommends policy or procedural changes or alternative work methods to Improve the flow'
of work In the Immunization Section ahd Bureau of Irifeclious Disease Control related to
Education & Training.

MINIMUM QUALIFICATIONS v- 'r.
■  ' -i

Ecfucatlon: Associate's degree from'a recognized college or technical Institute with major study
in business administration, accounting, or public hcallh. Each addiliohal year of approved ..
formal education may be substituted for one year of required work experience.

«  •

Exp'eriencei-Three years of experience in business adminlstraiion, accounting or public health,
with responsibility for p'coviding program information .to others. Each additional year of
approved work experience may be substituted for one year of required formal education.
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Exhibit 6-1 • Job Descriptions

LICSNSURE/CeRTiflCATlON: None required

SPEOAIREQUIREMENTS •!

Specific degree and experience reouiremenis rnust be (ailore.d to'meet documented

recruitment heeds of the agency or department. All specific minimum qualifications rnust be

•stated on the supplemental job description and approved by the Division of Personnel prior to

■posting at the agency level.

For appoinlmehi consideration, Program Assistant 11 applicants must successfully paaicipalc in
a structured interview measuring possession of knowledge, skills and abilities identified as
necessary for satisfactory job.performance by this class specification. The structured Interview
Is developed and administered, according to Division of Personnel guidelines, by
representatives of (he state agency in which the vacancy exists.

•vQ

POSITION TITLE: Vaccine Operations Administrator

SCOPE OF WORK: Under the direction of the Imrhunljailon Section Chief, the'Vaccirse
Operations Administrator provides strategic leadership, administrative and programmatic
supervision to yacclne operational areas within the Immunijaiion Section.

ACCOUNTABILiTIES '
• Manages and oversees Immuniiation program operations related to communications,

emergency preparedness, and public health response, integrating the strategic
development of p/ogram-policies, goals and objectives, and monlibring the delivery of
services.

•  .Supervises a variety of professional staff and promotes staff development with
responsibility for hlrlng, performance evaluations, training^and disciplinary action.

'• Evaluates initiatives in grant rnanagernent, communication', sub recipient awardees and
budget analysis to assure prograrh effectiveness, cost effectiveness, appropriate staff

■"utlliraiion. Recommends effective changes to ass'urc strong external partnerships,
accouhtability during times of vaccine preventable outbreaks, and improve vaccination and
•emergency.preparedness strategies to protect the public.

•  .Oversees and monitors contractual reiailonshlps between the immunization Section and.
organizations completing work on behalf of (he Immurilzalion Section.
Evaluates program narratives and financial reports, including fcderal.grant application and
reports. Oversees the creation of budget reports and analysis topis to coincjde-wiih

■ ^ Immunizdilon Section goals as designated by the Immunization Section Chief.

5
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Exhibit B-1-Job Oescriptlohs

Directs the development of quality assurance standards and criteria for public health
programs.

Develops broad agency standards to assure compliance with regulations, and monitors-
quality of direct services provided by State vendors. Oversees the collection of grant
management c6mpor>cni4. ensures that information is accurate and complete. .
ParticipDlcs in emergency preparedness planning and remains available to support the
department as needed during vaccine-preventable disease outbreaks or related
emergencies. Ensures availability,to support the Departrrieni as needed in the event of-a
public health Incident. •

In the event of a public health incident, serves In a leadership role as a part of a larger
incident command structure (Vaccine Operations Chief or similarly assigned role).
Responsible for implementing public health strategy for the immuniiaiion SecUon. Works
with subject matter experts to create efficient, cost-effective strategies to meet,lhe needs
of the outbreak.

Serves as subject-matter expert for imerr^al public health response related to vaccine-
preventable diseases. Provides public health expertise and direct consultation services to
health agencies and organijaiions. -■

Depends on needs of the agency and subject matter expertise, may be called upon to .
support other program areas within public health. •

•i-i

MINIMUM QUALIFICATIONS '

Education: Bachelor's degree from a recognited college or university with major study in health
administration,, public health, nursing, social or physical sciences, psychology, or other allied
health field. Each'additional year of approved formal education may be substituted for one year
of requ'fed.work experience. .,v y j;.

Experience:, Six years' experience in a public health or social service agency providing strategic
planning, consultation or direct services with at least tv/o years in a supervisory capacity, one-
year of which shall be.in a health related setting, r-

Licen,se/Certificatlbn: Valid driver's license and/or access to transportation for .use in statewide
travel. ' •.« " * % •:

PREFERRED. .QUALIFICATIONS: Knovrledge in health data analysis, program development, "
planning and evaluatipn. quality control, ar>d computer applications is preferred.

SPECIAL REQUIREMENTS:
M'. . '
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Exhibit B-1 - Job Descrlptlohs

Must be able to work extended hours outside of normal business hours during a public health
Incident. Musi be willing totak'e ail relevant incident Command Structure training.

POSITION TITLE: Onboarcfing Specialist • Immunliation information System .

SCOPE OF WOPK: Coordinates the onboarding and mereingof electronic health records Into an

Imm'uniialion Information System (US) between clinical Bnd technical teams. Provides technical

support to the NH lrr)muni2ation Program including monitoring system functionality, testing
information exchange, providing training, and recommending technical and procedural

solutions to Improve operations. ^ •

ACCOUNTAOIUTIES;

• Monitors and evaluates NH's IIS functionality to.ensure the system runs without'

interrupllohs'for'all users. Provides teodership and coordination to US.

Onboarding/interoperabiliiy to.mect NHIP goals. Assists with and performs analysis of

NHUS onboarding process. Identifies and resolves issucs during the onboarding process

.with provider-staff. , •

•  provides user training on the IIS and assists with the preparation of training material for
users an"d production control staff. Provides user Iraininginuie of NHIlS'to ensure

proper performance. Compiles.user documentation to support user tralnlng and

Implementation of the.system to heahhcare providers-. Works with various levels of users

(e.g.. IT technical staff, EHR/EMR vendors, healthcare provider'office-staff, etc.)
demonstrating and explaining the various functionality within NHItS. Works wit-h

•  ̂ X ' '

healthcare providers and,staff to setup interfaces to allow t.he How of immuniiaiiondata

into NHUS. Provides backup to creating online'training and evaluation for NHIIS modules.

•  tests organization and vendor computer systems. Including upgraded soflware'and
.associated utilities. Prepares onboarding technical support of unidirectional and bl*. .

directional wcb-based Irnmunlzation information exchange for IIS partners. Coordinates

with healthcare IT staff to facilitate testing the transport of message formal,.content and

•fuhctionalily. Coordinates transition to production data submission.

:a.

Develops.procedures to improve onboarding process, system impact.and performance.

Compiles slandardlt.cd procedures for Hi7 data import and approval, reviews response
files and advises partners.on error.handling. Collaborates with jufls.dictional Public Health

Informaiic's'lnitiatives regarding Meaningful Use and Health Information Exchange (HIE)

activities. Ensures alignment 'witKail relevant national IIS and'health information
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Exhibit 6-1 - Job Descriptions

exchange standards for messaging format, content, and transport functions. Develop and
maintain Standard Operating Procedures (SOPs) 3r)d data exchange specifications. .

Performs diagnostic troubleshooting of operating systems' problems as they relate to
end user applications. S'en/es as point ol contact for any site transitipning to H17 data
exchange, ior partners, data sources-and vendors. Collaborates with'llS vendors
regarding security certificate management, web>services functionality, and
documentation.

•V-i- Resolves systems pfoblenis and issues as tKey occur. Analyzes existing procedures for
• monitoring data to Identlfy.lnefficiencies and recommends effective changes within the

system. be'J'elops and prepares reports listing data errors from healthcare providers.
Alerts program staff to errors for resolution. Assists in answering questions from
healthcare providers using the NHItS Helpline or NHIlS email box.

•  Represents the Stale of New Hampshire immunization Program as art IIS team member
:•/ at national meetings and conferences. •[.

•  Performs-other related duties as required.

MINIMUf^ QUALIFICATIONS:

Education: Master's degree from a recognized coHcge or university with at least IS credil hours
In the field of public health or computer science. Each additional year of approved formal
education may be substituted for one year of required work experience. :<

Experience: Three years' experience asa Public health data analyst or computer programmer
or systems analyst associated wilh compulcr systems similar to the recruiting agency. Each
.additional year of approved work experience may be substituted for one year of required
formal education. '

LICENSE/CERTIFICATION: Valid driver's license and/or access to transportation for use In
statewide travel.

PREFERRED QUALIFICATIONS: ■ • *

•  Knowledge of relevant US standards, inc'ly.ding Hl7 2.x and SOAP/Web Services. Knowledge
"  of IIS best practice documenlalion developed by the modeling of l.mmurilzalion Rcgistfv

Operalior>s.Workgroup (MIROW). Knowledge of national IriHlatives such as Meanlngfui
Use, and iheir Impact on IIS and health Information exchange. •

•v Knowledge of principles of work organization and simplification. Knowledge of relevant
.software and'computer query and reporting tools, such as SQL, Crystal Reports, Business

■p'-
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,  • Exhibit B*1 > Job Descriptions t

.Objects or Excel to run repo.rt. Krtowledgeof electronic data transfer methods. Knowledge

of relevant software s.uch as MySQL. MS SQL, Excel and Word.
'' . I •

•  Skill in managing a hlgh'-volume of incoming calls and request's from diverse stakeholders

and populations.'

• Ability'to solve complex issues requiring coordination, technical ability and knowledge of

•computer and information systems to evaluate alternatives. ^ -

,  • Ability to communicate effectively orally and In writing to individuals and groups.

.  '

•  Ability to establish.ahd maintain effective working relationships with medical, other

professional and administrative officials, govemmentaroHicials and the public

SPE'ClAL'REQUIflEMf NT; Availability to respond to emergencies on nights'and weekends as

needed. •

J: yy

POSITION TITLE: Data Quality Analyst • Immunlratlon Information System
T»

SCO.PE OF WORK? Under the guidance and supervision of the New Hampshire Immunization

Information System.fllS) program manager,- responsible for working with Immunization

Program staff, the Department of information Technology (OpiT), and vendors to perform

technical tasks associated with onboarding to unidirectional and bidirectiortal web-based

immunization information excharjge. Responsibilities includes the development and •
implementation of goals and objectives leading to user acceptance testing, maintaining system

code sets and forecasting a.lgorithms^ overseeing and coordinating (is JT operations as well'as
managlhg dalabase'conrigurations.

ACCOUNTASlLtflES:

•  Serves as the*ba^ta Quality Analyst responsible for working with COViO-19 resp'onse-.staff.
Immunization Program staff, the Department of Information Technology (OolT), and

vendors to perform, the technical tasks associated with onboarding to unidirectional and

bidirectional web-based Immunization Information exchange.

•  Develops data rep.orts by creating SQL queries to obtain metrics.and to identify potential

efficiencies that can be achieved through use or modification of the NHIIS and Vaccine

Management System. :

•  Develops forrnal lines of communication between agency personnel including providing

information, instructions, and direcllvcs'in order to attain cboperation-and fulfill agency

iff;
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V  Exhibit B-1 • Job Descriptions

pblectives. .. • r;-- •

•  Oeveidps or updates relevant user manuals and training materials for NHiiS. ''

' •, Performs Implementation and troubleshooting the NHilS and NTTrckS systems to detect and

ensure compatlbilily of end users from NHIIS to VTrckS; investigates system-problems and

recommends system and operational changes based on technical and program problem-

solving support.and assistance to end-users:

•  Assists with efforts to standardize procedures for HL7 interfaces; approves and reviews

•  response files and advises partners on error handling.

•  Performs'Help Desk service support for NHIIS COViO 19 vaccine provid.crs/users, provides

- trainlrig and technical assistance to health care providers, school nurses and other

community partners that seek technical and program support; escalates appropriate

technical questions and Issues to (he vendor as necessary. -i'

t  Performs olher'relDleddutles as required.
I. -.y.-

MINIMUM QUAUFICATIONS:

Education: Associate's degree or Bachelor's degree from' a recognized college or techrilcal

school, or (wo years of college wlih a major study in public health, computer science, or a

related degree field, with at least fifteen {15) credit hours in the field of computer science or.

public health. Each addltionalyear of approved formal education may be substituted for one

year of required work experience.

P
Experience: Two years* of experience as a Public health'daia analysi or computer programmer.

or systems analyst associated with computer systems similar to the recruiting agency Each

. -additional year of approved work experience may be substituted for one yed/ of required

formal education.

LICENSE/CERTIFICATION:* Valid driver's license and/or access to iransportaUon for use In

state.wide travel.
•V; -v'.. .V

PREFERRED QUAllFICATIONS:.Knowledge of the principles of systemalTc problem-solving ond

the'fundamentals'of ihfpr'matipn processlng. Ability to reduce problems to'basic detail. Ability
to establish'and maintain effective working relatlonshlps.with associates and personnel in other

agencies. Excellent communication skills: written and oral, to Include skili.ln applying effective.
"  « * *

' communication and group dynamic strategics in Interactions wi.th Indivlduals.ahd groups;

effectively cpmmu.nlcaiing'the capabilities and limitations of information systems; managing a
high-volumep'f incoming calls ond requests from diverse stakeholders and populations;
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Exhibit B*1' Job Descriptions

collaborating with a wide range of inierrtal and external stakeholders including policv makers, .

health care and social services, end users, agency leaders, and thc-communlty. Extensive

experience wUh database technologies (MySQL. MS SQL)

SPECIAL REQUIREMENT: Availability to respond to emergencies on nights-and wcokertds as

needed.
• y*

'  '

POSITION TITiE; Data Ouaiitv Specialist • Immunisation information System
•  *

SCOPE OP WORK; Under.ihe guidance and supervision of the New Hampshlre lmmonliatlon ;
|n/ormalion Sysiem (115) program manager, responsible for reviewing and correcting data

contained within the NHIlS..

ACCOUNTAeiLlTIES:. . .

•  Ahalyies and reviews NHijS data to identify and correct potential data quality issues. Seeks
out aliemaie data sources to corifirm Inforrhation and enters corrected data accurately In •"

,  the^NHllS. , ■ - S: sV .
I  • ■

•  Performs Help Desk service support for NHIIS COVID 19,vaccine providers/users, provides
frainlrig and techriical assistance to health care providers, school nurses and other

community partners.that seek.technlcaland program support; escalates appropriate

technical questions and Issues to NHllS prograrn staff as necessary.

•  Reviews data reports and metrics to Identify potential efficiencies that cari be achieved

through use or modification of the NHiiS. '

•  Develops or updates relevant user manuals and training materials for-NHliS.

•  Assists wlih^effqrts to standardize procedures'for NHliS data quality; rcvievvs data files and
advises oariners on error handling. •

_... . > ■ ■ •> K-i
•  Performs other related duties as required. -tj

M(Nimumquai(Fi(;at(ons; >■" ^ .. v-.

Education; .Associate's degree or Bachelor's degree from a recognized college or technical.
school, pr t\vp years of college. Each additional year of approved formal education"may be
substituted for one year of required work experience.

Experience: Two years' of professional experience tha,t involved working with data systems.
Each'additional year of approved work experience-may be substituted for one year of-r.equired
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Exhibit B'1-Job Descriptions •'

■:h formal education.

LICENSE/CERTlflCATION: Valid driver's license and/or access to transportation for use ih
statewide travel.

PREFERRED QUAUFtCATlONS; Excellerit attention to detail and accuracy in data entry: Prior
quality improvement experience. Knowledge of the principles of systematic prdblem-solving
and the fundamentals of Information processing. Excellent communication sMils: written and
oral, to Include Skill in opptying effective communication and group dynamic strategies In '
Interactions with individuals and groups; effectively communicating'the capabilities and
limitations of information systems; managing a high-volume of Incoming calls and requests
from diverse stakeholders and populations.

• I •

SPECIAL RE(!iUIREMENT: Availability to respond to emergencies on nights and weekends as
needed. •

"• POSITION TITLE: Data Quality Supervisor ♦ tmmuniiatlon Information System •"

SCOPE OF WORK; tJnder the guidance and supervision of the New Harnpshire Immunltaiion
Information System fllS) program manager, responsible for delegating and monitoring progress

of data quality projects assigned to a team of data quality specialists. Also tasked with
reviewing and correcting data contained within the NHIIS or other applicable platforms

.  requiring supervisor review and processing.

ACCOUNTABILITIES: • ;v "

•  Delegates and .monitors leam(s) of data quality specialists tasked with analyiing and
reviewing NHIIS data to Identify end correct potential data quality discrepancies. Assists in
Identifying alternative data sources to confirm information and enters correhed data
accurately in the NHllS. «

•  Supervises data quality specialists tasked with perlormlng Help Desk service support' for
NHIIS COVID 19 vaccine provitJers/users.

• Assists NHIIS leadership with the developmer)!-and implementaiion of training and
technical asslstance to health care providers, school nurses and other community partners

. that seek.technlcal and prograrn support.

•  Serves as the first .point of escalation for technical questions and issues related to NHllS'

viH' .programs. T

'iC'
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'  Exhibit 6*1 • Job Descriptions

•J.-.

'• Reviews data reports and metrics to (dentily potential efficiencies that can be achieved

'  through.use or modification of the NHllS.

• ̂ Oevelops.'updates to relevant user manuals and training materials /or NHliS and conducts
training for subordinate staff.

•  Assists With efforts to st'andardite procedures for NHIIS data quality; reviews data files and

advises p'ar'lhers'on error handling. ♦: r.. .

•  Performs other related duties as required. :•

.MINIMUM QUALIFICATIONS;

Education;. Associate's degree or Bachelor's degree,from a recognlted college or technical

school, or.-iwo years of college with a rnajor study-in public healih, data sciences, healthcare ''
adrninistration. or other related field of study. Lach additional year .of approved for.mal ---!

educaildnmay be substituted fcr one year of required work experience.

experience: Two.yejars' of professional experience that involved working with data systems,

each additional year of approved work experience may be substUuied for one year of required

formal educaiion.

LICeNSe/CeRTifiCAtlON: Valid driver's license and/or access to transportation' for use in

statewide travel. . .

PREfeRReO QUALIFICATIONS: Excellent attention to detail and accuracy in data entry. Prior

quality improvement experience. Knowledge of the principles of systematic problem-solving ' ■

and the fundamentals of information processing. Excellent cbmmunication skills: written and ^

oral, to Include skill in applying effective communication and group dynamic strategies in' •'
InteractionS'With Individuals and groups; effectively communicating the capabilities and

limitotions'of Information systems; rnanaging a high-volume of incoming calls and requests
from;d.iyerse slakehotdcrs and populations.

special REQUIREMENT: AvoUdbllity to respond to emergencies on nights and weekends as
needed.

j-' '

POSITION TITLE: Immunliotlon Infofmatlon System Helodcsk Support Specialist"

SCOPE OF.WORK: To provide technical and program support lb the New Hampshire immunization

informailon System (NHIIS) COVID 19 vaccine parinersthat areonboarding to unidirectional and
bidirectional web-based immunization information exchange. To analyze and evaluate operating ..

'  '''i. . '•
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(7;

system procedures, resolve system problems, and develop training for end users of NHIIS to
•.ensure iriieropcrobitity with electronic medical records used throughout the Stale. To ensure"

alignment with ail relevant national IS and heaiih Information exchange standards for messaging
••i; 5>. format, content, and transport functions. ■ -

ACCOUNTABILITIES

♦  Performs implementation and troubleshooting the NHIIS and VTrckS systems to detect and
ensure compatlblllly of end users from NHIIS to VTrckS; Investigates system problems and

' recommends system and operational changes based on technical and program problem-

solvlrig support and assistance to'end-users.

■yi.'

Assists with effort's to standardize procedures for flat file data import; approves and
reviews response files and advises partners on.error handling.

Performs Help Desk service support for NHIIS CQVIO 19.vatclne providers/users, provides
training and technical assistance to health care providers, school nurses and other
commurtity partners that seek technical and.program support; escalates appropriate
.technical questions and issues to the vendor as necessary.

t.

Prepares materials/information and develops training for programs and systems in order.
to support COyiO 19 vaccine providers/end users; analyzes and evaluates training
materials arid updates information as necessary.

Performs preliminary testing of NHllS updates to ensure desired quality and end user
functionality. 'Coordinates the insialtalior> of'compuler hardware and software and
conducts testing to assure system Is operating properly. . ■

MINIMUM QUALIFICATIONS

EDUCATION: Associate's degree from'a recogniz.cd coliecc or technical school, o"r two. years of
college with a major study^in public health, computer science, or a related degree field, with at
least fifteen.! IS) credit hours In the field of .computer science or public health. Each additional
year of approved forrrial education may be substituted forgone year of required.work experience

•: EXPERIENCC: Two to Three years' cxperlence assoclated with'thc use and malnipnance 'of
computers and application software, with responsibility for analyzing, troubleshooting, testing
and installing system and application spffware for computer equipment. Each additional year

>■ of approved work experience may be substituted for one year of required formal education.

LICENSE/CERTIfCATIONi Eligibility for New Hampshire's driver's license for travel thro.yghout
the.siate; when necessary. rr.' .

*  •

,  V' ' ..
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Exhibit B-1 • Job Descriptions

"  /iV •••■■

PREFERREO aUALIFl.CATlONS:

•  Knowledge of the principles of systematic problem-solving and the fundamentals pf
Infcrmalion processing. Ability to reduce problems to basic detail.

•  Abllily to establish .and maintain effective working relationships w'lih associates and
personnel'ln other agencies. -

'  ''•  Excellent •cornmynicatlon skills; written and oral, to include skill in applying effective
communication and group dynamic strategies in Interactions with individuals and groups;

•  effectively communicating the capabilities and iimltailons of information systems; managing
a high-yolume of incoming calls and requests from diverse stakeholders and populations;
collaborating with a wide range of internal and external stakeholders including policy
makers, health care and social services, end users, agency leaders, "and the comrnunliy. (May
be asked to provide a writing sample) •:

t;

• Must be willing to maintain appearance appropriate to assigned'duties and responsibilities.
— • as determined by the agency appointing authority.

POSITION TITLE: Quality Assurance Coordinator - Remote Vaccinatioh Clinks

SCOPE OF WORK: Coordinates administrative and programmatic activities focused on"
evaluating, arialyzing, and improving strategies to assure compliance vyit'b.state and federal ;
policies, protocols, and procedures lo imprdvc clinic operations and the administration of'
vaccine'lo individuals.

ACCOUNTABILITIES;

.  ■ M
•  Coordinalej public health program quality assurance cbmponer\t's for Mobile Clinic Branch #.•

to (nclode the development of arid implementation of integrated" program policies,
protocols, and procedures to Improve the delivery of vaccination services across state
sponsored fixed and mobile clinics.

_• y , , f ""•  Utilites data to evaluate ex'lsilng pro'gram opcratlon$,.poiicie$, protocols, procedures and >-
■sy"$tems to assure program effectiveness, ar»d recommend effective chartges to improve"
clinic operations.

• Monitors the delivery of services, includingthose conducted by DHHS contractors for the
.delivery of vaccinallpn services and dinlc-bascd actlvlties.'ensures quality assurance

.• prograrn components are well defined and align with federal and state outcome ,
requi.rcmerils. " '
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Exhibit B«1«Job Descriptions

•vn'

•  Collects, analyzes, reviews, and interprets data from remote clinics.lor use In developing'

program strategies to Improve clinic operations. including.safe administration of vaccines

and improve vaccination rates. Analyzes data by Regional Public Heatth-Neiwork and

m.unicipalilles to report back to partners and inform them of their vaccine metrics. •

•  Directs the development of vaccination quality assurance standards and criteria for remote

clinics at mobile van and Other cQO'ly clinics. .

Serves as subject-matter expert on quality assurance and improvement for remote

vaccination clinics. Provides public health expertise and direct consultation services to OHMS

staff and contractors. ■'

«  Coordinates with the Remote Clinic Coordinator to identify and Implement quality
improvement measures. . ,

»r-;. • \ ^

•  ■ Prepares reports for the Mobile Clinic Coordlr^ator and Branch Director under,the guidance •
of Data Analyst, includes weekly reporting for vaccine equity clinics, the mobile vaccination
van, media requests, and others. >

MINIMUM QUALIFICATIONS: ^

Education: Bachelor's degree from a recognized college or universiiy with major study In health-
administration, public health; nursing, or other allied health or human services field. Each

. additionajyear of approved formal education may be 'substiiuted (or one year of required work
experience.

Experience: Two years' experience in a public health, health care or social seVvice agency
planning, Implementing services for vulnerable populations.. Each additional year of experience
may be substituted for one year of required education. ^

LIcchsc/CcHification: Valid driver's license and/or access to transportation foV use in statewide
travel.

PREFERRED QUALIFICATIONS:

•  Knowledge In health data analysis, program development, planning, evaluation and
quality assurance/improvement •'

•  Flcxibiiiiy; comfort with a fast-paced work environment and rapidly evolving program
. needs

•  Ability 10 multi-task
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New Hampshire Department of HoaKh and Human Services
Temporary Staffing Services to Support Public Health Services

'• 'K- Exhibit 8-1-Job Descriptions

♦ Abjlity to communicate clearly and concisely both In oral and vvrjuen form

;• Advanced proficiency In Excel v. '

POSITION TITLE: Quality Attwrancc Coordinator - Fixed Vecclnatl&n:Clinlcs

SCOPE OF WORK; Coordinates administrative and programmatic activities focused on

evaluating, analyjihg, fnd Improving strategies to assure compliance with state and federal •

policies, protocols, and procedures to improve clinic operation's and the administration of

vaccine to individuals. Develops and provides training to clinic slaff to improve operations.

.ACCOUNTABIUTIES: " '

•  Coordinates public health program qyality.assurance components for Cpyib^l9
Coordinatirig Office (CCD) to include the development of and Implementation of integrated

program policies, protocols, and procedures to improve.the delivery of clinical services at

state sponsored fixed vaccination sites.

'  . ' »l
•  Evaluates existing program operations, policies, protocols, procedures and system's to

assure program effectiveness, and recommend effective changes to improve clinicaf

operations.
I

•  Monitors the delivery of vaccination services, ensures quality assurance program

.  components are well defined and align with federal and stale outcome requirements.

Collects, analyjes. reviews, ar^d interprets da.ia from fixed sites for use in developing,
■  program strategies to Irnprove clinical operations. Including safe adminisiraiion of vaccines

and improve vaccination rates.

•  Oirects'the development of vaccination quality assurance standards and criteria for fixed
sites. ...... ■■

t. »*■

•  Serves.as clinical subject-rhaner.expert for quality assurance and Improvement at fixed site
■  vaccination clinics. . ■ .

■ • Coordinates with jhe Remote Clinic Quality Assurapce Coordinator to Identify commo.n o
areas for irnprovemenl and implement consistent quality Improvement measures when
appropriate. k

•  Develops and administers competency and relurr^-demonslralion based clinical education

.•r: programs as It relates to the collection of C0Vip i9 tests and the administration of COVip-
19 vaccinations..
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New Hampshire Department of Health'and Human Services
Temporary Staffin'9 Services to Support Public Health Services

Exhibit B-1.'Job Descriptions >• '

•  impiemenis a training record retention and management program to ensure compliance
.vyith record keeping requirements.

■  Identifies staff in need of rernedial training, implements remedial training, and documents
accordingly. ., V; y

• Oversee) new staff orienlation end initial training in addition to their ongoing training
needs.

•  Demonstrates specialized cliriical techniques and educa.tion to professional/nonprofessional
staff in order to relay specialty knowledge and skitlsets.

•  ♦ PreparesreporisfortheCOVlD-19CoordinaiingOfficeOifector-. iV

MINIMUM QUALIFICATIONS; ;
It ■ ' .

Education; Master's degrep from a recognized college or university with major study In health .
administration, public health, nursing, or other allied health field. Each additional year of v.
approved formal education may be substituted for one year of required-work experience.

CKpcriencc: Four ycars'-experience in a public health, health care or social service agency
providing planning, consultation, infection prevention, or quality improvement services. Each
additional year of approved work experience may be substituted for one year-of required
formal education. . >,?•

License/Ceftification: Valid driver's license and/or access to transportation for use in siaicwlde
travel.

- PREFEfiREO aUAllFICATIONS: ' ' ■** ...

• Medical,professional (RN, advanced EMI or higher) " ..
.  • -;_J ' ,V..

•  Knowledge In health data anaiysis, programdevelopmeni, planning, evaluatiWand qualMy
lossurance/improvemcnt. .hj .

•  Flexlbilitv;comfofi.witho,fost-paccd work environment and rapidly evolyingprograrh • .•<'
needs.

•  Ability to multi-task.

•  Ability to communicate dearly and concisely both In oral and written form.

;  . •- •• \;-

•.POSITIONTITLE: SupervisortEquHv Vaccination Initiative .
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Now Hampshire Department of Health and Human Services
to Support Public Health Servl

Exhibit B-.1 • Job Descriptions

Reviews and'interpre.ts data from equity vaccination clinics for use in developing program

strategies to improve clinic outreach, operations, including cultural competency to improve

clinic operations.
t

»  Supervises Equity Branch staff and serves as Deputy Branch Director.

•  Serves as subject-matter expert oh all aspects related to the Equiiy Vacclne Allocation Plan.

Provides public-health expertise and direct consultaiion services to DHHS staff and

contractors. ^ J.'
-

Coordinates with the Equity Clinic Cdprdinator to identify and implement quality

.Improvement measures. ^ f

Assists to idenlify'trairiing needs among Equity Clinic supervisors and staff, including both

OHMS staff.and contractors, and coordinates vvith the Education Branch Director to have

training's developed and implemented.

Prepares reports for the Equity Clinic Branch Director and Vaccine Operations S'ecjion Chief.

Must have ability to svork variable schedule, with evening rneelings with cornmuriity based

partners,- !•' ^ '■' '
'■■A:

MINIMUM'QUAUFICATIONS:

■S: '* ikj.''''

.  Temporary Staffing Services to Support Public Health Services ^

SCOPE OF WRK: Supervlses adminlstraiive and programmatic activities t.o implement the .
COVlD-19 Equity Vacdnaii.on Initia.live to Improve outreach and" other servlccs.to.increase
oppbrtunities.for vaccination among disproportionaiclyimpacted and highly vulnerable
populations. • ,- v.

.ACCOUNTABILITIES; ,1:

Supervises all aspects'of the Eqully..Vaccination Initiative to include (he development and
impierneniaiion of Integrate'd program policies, protocols, and procedures'tc Increase the
number of disproportionately impacted and highly vulnerable individuals vaccinated.

'• Evaluates existing program operations, policies', protocols, procedures and systems to
identify program strengths and areas for improvement. .j;,

■ Monitors the delivery of.services, including those conducted by DHHS cortUactors for the
deliveiv of all programmatic services based on the New Hampshire Equity Vaccine

/• •

AllocaiionPlah. .

■  : ■ I g -
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New Hampshire DcpDrtrnent of Health and Human Services
Temporary Staffing Services to. Support Public Health Services

Exhibit B'1 'Job Descriptions

7^.

•f'

■O'.'i:'

Education: Bachetor's degree from a recogoiied college or university with major study in health
administration, p'ublic health, nursing, or other allied health or human servijres field. Each
additional year of approved formal education may be substituted lor one year of required work
experience. -

Experience: Two ye&ri' experience in a public health, health care or social service.agen'cy
planning. Implementing services for vulnerable populations. Each additional year of experience
may be substituted for one year of required education..

license/Certification; Valid driver's license and/or'acccss to transporiaiion for use In statewide.
travel..

PREFERRED QUALIFICATIONS;

•  Expertise in health equity

•  Knowledgclnprogramdevelopment, planning, evaluation and quality ^
'■ assurance/improvement ..y-

. • Flpxibllity; conrtfort with a fast-paced work enviro'nrnent and rapidly evolving program
needs t

•  Ability to multi-task ■ ..
.  'A*

•  Ability to communicate clearly and concisely both in oral and written form

•  Ability to speak languagc(s) other than English is desirable

av-.

POSITION flTlE: Equity Vaccination Clinics Coordinator''General

SCOPE OF WORK: Coordinates administrative and programmatic activities focused on the
operations of vacclnaiio.n clinics to assure compliance with state and federal policies, protocols,
and procedures to Improve clink operations and the administrailon of vaccine to vulnerable
Individuals., '' '

ACCbUNTASiUTlES: 'ai-?;... v .1;

•  Coordinates all aspects of remote vaccination clinics to Include the development and
implementation .of integrated prograrn policies, protocols, and procedures .to improve the
delivery of vaccination services ai cHnics serving vulnerable populations.'

•  Reviews existing program operations, policies, protocols, procedure^ and systems to
idemlfy pr.pgram strengths and areas for improvement
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Now Hampshire Oepartmeht of Health and Human Services'
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'  Exhibit B>1-Job Descriptions

•i

•  Coordinates with Regional Public Health Networks and other commuhliy.based agencies,
sponsoring clinics foryulnerable pdpulatlons.io soppprt Irhp.lemenialion of vaccination
clinics to meet local and regional priorities. r.''

• Monitors vaccination clinics, Including those conducted by OHHS contractors, and reports

obscrvations'lo clinic coordinator's and DHKS staff'involved in clinic oversight and Quality

Improvement. '

• ' Assists to Identity training needs among Equity Clinic manag'ers and staff, including both

DHHS staff and contractors, and coordinates with thc.Equiiy Initiative Supervisor and

• Education Branch Director to have trainings developed and implemented.

.  Prepares reports for the-Equity Initiative Supervise/ and Branch'Chief.

MINIMUM QUAUFICATIONS: ' \v;, "

Education: Bachelor's degree from a rccogniied college or university with major study in health
administration, public health, nursing, or other allied health or human se/yices field. Each

'addiiiohal year of approved formal education may be substituted for one year of required work

experience. , "1 ••••

Experience: Two years-experlence'in a public health, health care or social service agency
planning, implementing services for vulnerable populations. Each additional year of experience,
may be substituted for one year of required education.

Liccnsc/Certificyiori: Valid driver's license and/or access to transportation for use In statewide

travel.

PREFERRED QUALIflCATlONS: -vV:

.■ i:;

Knowledge In.program development, planning, and implementatior).

Experie.nce In logistics, operations, and coordination

Highly organized, detail oriented, and strong time management skills

FlexiWIily; coimfprt with'fast-paced v/ork and rapidly evolving program needs

Ability to multi-task, manage multiple requests, and prioritize in a timely manner

Ability to communicate dearly and concisely both in oral and written form.
.  • ' . .. . r,:::- _

•  Advanced proficiency In Excel for tracking, scheduling, and documenting climc outcomes ,v
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Now Hfim'pshire Department o'f Health and Human Scrvlcoe
T^jmporary Staffing Services to Support Public Health Services

Exhibit B-1 • Job Descriptions

POSITION TITLE: Equity Vaccination Clinics Coordinator • Bootteri

SCOPE OF WORK; Coordlnetej administrative and programmatic activities focused on the

operations of vaccination.clinlcs to assure compliance with state and federal policies, protocols,
and procedures to improve clinic' operations and the administration of vaccine to vulnerable

'individuals.

-ACCOUNTABItlTlES: "

•  Coordinates all aspects of booster vaccination clinics to Include the development and

implementation of integrated program policies, protocols, and procedures to Improve the

delivery of vaccination services ol ctinics serving vulnerable populations.

.. • Reviews .existing program operations, policies, protocols, procedures and systems to

•  Identify program strengths and areas for improvement. v.; -: ,

•  Coordinates vylth Regional Public Health Networks and other community-based agencies .
sponsdring'clinics for vulnerable populations to support implementation of booster
vaccination clinks to meet local and regional priorities.

.• Monitors booster vaccination clinics, including those conducted by DHHS contractors, and

;  reports'observations to clinic coordinators and OHHS staff involved in clinic pversighl and

quality improvement.

•  Assists 10 identify training needs among Equity Clinic managers and staff, including both

DHHS staff and contractors, and coordinates with the Equity Initiative Supervisor and

f*' 'Education Branch Director to have trainings developed and implemented.

•  prepares.reports for the Equity Initiative Supervisor and Branch Chief.

MINIMUM QUALIFICATIONS;

Education: Bachelor's degree from a recognized college or university with major study in health

administration, public health, nursing, or other allied health or human.services field. Each

additional year of. approved formal education maybe substituted forgone year of.required work

experience. rr:»

Experience: Tvvo years''experience In a public health, health care or social service agency-

planrting, Implementir^g services for vulnerable populations. Each additional year of experience
. may be substituted'fdr one year ofrequired education. .

'  '"License/Certification: Valid driver's license and/pr access to transportation for use in statewide

,i travel. fi"
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New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

Exhibit B-1 • Job Oescripllons

.'.1PREFERRED QUAIIFICATIONS: ,,

•  Knowledge In program development, plennmg, and implementation.

•  Experience injoglstics, operations, and coordination *

•  Hightvorganiied, detaH'oriented, andsuong time management skills

•  • -Flexibility; comfort with fast-paced work and rapidly evolving program needs.

-« -Ability to multi-task, manage multiple requests, and prioritite in a timely manner*

•  Ability to communicate clearly and concisely both in'oral and written lorm.

•  Advanced proficiency lr^ Excel for tracking, scheduling, and documenting clinic outcomes v.

• 'i-

'-j-

yf. 'i:

'•'rl-

;■••• ' '

-  ■

r.?

'■ •RFP.2022-OPHS-18-TEMPO
[>o<IO:202ll207)2S9]4S67

<St'Un C-»{u*nK

Pago 65ol77 Oclbbor7..202l

'"u-J/



DocuSign Envelope ID: 16180E2B-2CF2-40F9-8B7D-C50156D8BD5B

DocuSign Envelope ID: DFE88424-BFE8-43AB-94D9-F721F2A682E9

ppcuSlgn Envelope lD:.14B94D78.3F7E^6C2-A82A-966E57826Fee

OocoSlfln Envelop ID: FCn2202-Oi2C:4D78-BC2(^54DM224DA6

New Hampshire Department of Health and Human Services
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. Exhibit B-1 •Jo'b Descriptions

■f.l

■C'

ly

Bureau of Emergency Preparedness. Response, and Recoverv.

■  SASS & LTCF COVIO-19 Testing.Project Coordinator

•  Logistics Specialist

Reglor>3l Public Health NetwOrk Coordinatoi'

>>V;

/if-,

1:1.

r-
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Exhibit B-1"-Job Descriptions

•  nH

PoiltlonTitte; Safer at'khool Screening ProEram (SASSI & Long Term Care Facility (LTCfl

COVlD-19 Teit'mg Prolcci Coordinator * r

SCOPE OF WORK: Under direct 5upervi$ion of the Bureau Chief for Emergef^cy Preparedness.

Response, end Recovery, evaluates work procedures and plans the development and

modification of data, policies, and procedures for the Safer at School Screening Program and

the Long Term Care Facility {LTCF) Covid-19 testing program.

ACCOUNTABILirih:" •'*
t/.

Evaluates ongoing program-operations, policies, protocols, and procedures to identify
program strengths and areas lor Improvement vvlthin'thc SASS program (schools and
overnight camp programs) and the LTCf Covid-19 leslinig program. •

'• .Coordinates the receipt of required p.rograrn data from vendors and applicable contractors.

■ ■I'

ve-

Enters required data Into relevant online systems to meet federal progrant reporting •
requirements, which may Include program 'participaiion and testing data, performance '
metrics, and financial data (in coordination with relevant OHHS Finance staff).

■ Works with programyendors and other relevant stakeholders to resolve service delivery ;
issues. -4 ' '*"*■

Partners with the DHHS im^rgency warehouse operation's team regarding dcllvery'df '
materials to participating eniiHes, specifically BinaxNOW test kits. -

Reviews program qxp.enses, including requests forreimbursement and payment from • ^
participating vendors and entities (e.-g..camps, laboratories, and LTCF agencies). . •

Coordinates with vendors, participating schools, and LTCF agencies to Identify and
implement quaiityTmprovemeni measures.

Supports issue resolution between vendors and the DHHS Contracts Unit.

Reviews, modifies, and irnplemenls policies and procedures for program operalions.

Iniiiates/assembles, and presenls materials for use in the development of.ifnproved
program objectives iri conjunction with "goverh'merii agencies and other officials.

An^ly^s statistical and fiscal reports to ensure compliance with reporting requirements,
,

•  plans.and monitors program activities, clarifying information to erisure uniformity and
ad.herence to policies and procedures.

--'4;
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New Hampshire Dep'aitment of Health and Human Services
temporary Staffing Sehrlces to Support Public Health Seryicos

Exhibit B'1 - Job Descriptions

•  Evaluates the deveiopmeni and implementation of operating procedures of new policy and
payment systems and monitors services and costs.

•  Reviews ar>d presents program'slatus reports and other information reporis lor use tiy
adrTninisiratOfS In declslon-maVlng.

•  ' ^ V*|'

•. Cooperates with state and federal officials to meet regulations epvemlng agency programs

MINIMUM QUALIFICATIONS: ,

Education: Bachelor's degree from a recognized college or university with major study In a field
relevant to the program area In which position Is assigned. ;

Experience: Five years' professional experience in a field or occupation relevant to the program

.  area in which position is assigned, with responsibilities In program research, planning,

monitoring, and evaluation. Each additional year of approved work experience may be
sobsiitoied for one year of required formal education.

LICENSE/CERTIFICATION: Must possess a valid New Hampshire driver's license appropriate for-

' potentialin-staictravel. . ^ r

Prcferred-Qualificaliohs: "• . *f ■*'
s  . .-***

• Master's degree from a recognized college or university

•  Exceptional organiialion and planning skills m" .

:-^' 'rv • Ability to communicate.cffeclively orally and in writing to individuals and groups
•  Ability to establish and maintajn effective working relationships with medical,.other .?.v;

•profesisionarandadminlstfdtiveofriciars, andgovernmentalofficials ' ti-;- '""

POSITION TITLE: Logistics Specialist "
.  vc- . .

■j- SCOPE OF WORK: Under the guidance of-the Logistics Coordinator and Ope/ations Administrator.
:  the logistics .ipecialist .will vyork with the Bureau of Emergency Preparedness. Response, and

Recovery Bureau supporting logistical tasks Including but not limited to, warehouse order picking,
vehicle loading/unloading, stock accountability,-and Inventory, control related to OHHS
Emergency.Warehouse functions. •

ACCOUNTftBlLITlES:

•  Check's and rnaintairis Inventories of Items,'including receiving, shipping, unpacking, and ,

"Y -r-
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New Hampshire Department of Health and Human Services
Tempotary Staffing Sorv'Iccs to Support Public Health Services

Exhibit B-'1 • Job Descriptions'

storing a variety of g'pods and supplies in proper storage places. '

Maintains and updates inventory control records for warehouse.

Assembles, packs. Quality control check, an'd transports equipment, supplies anywhere .within
the Stote.,

•  -Performs data entry of logistical requests inio an Inventory management system. n•  • • • ^ ... j/|

» Makes messenger runs to pick up and deliver materials, supplies, equiprneni, or rnail.-'

•  Operates equipment, under DHHS.supervision, to rhove maierlals or supplies safely In a
warehcuse'environmeni once trained, and certified to OSHA requirements.

•  Fills invoicc.orders by picking stock from storage areas and transporting to shipping are^.

•?: • Perform preveniatlve maintenance inspections on equipment such as trailers, and other-

equipment after receiving proper training.

••• fyllNIMUM aUALIFICATIONS:

.  Education: High .school diploma or high school equivalency credential. Each additional year of

... "approved'formal education maybe substituted for one year of required work experience.

Experience: One year of experience as a.storekeeper, stock clerk, in warehousir)g, operating
- forklifts or related experience. Each additional year of approved work experience may be

substituted for one year of required-formal education'.

•i" LICENSE/CERTIFICATION: Must possess a valid New Hampshire driver's license appropriate for

t'ype of vehicle to be operated, under DHHS supervision, ai^d be willing to successfully complete
a defensive drivir>g course during the probationary period: \

Preferred Qualifications:

V. : Workir)g knowieBgeof .warehbuse mclhods and procedures.

•  Abllilyto operate fqrkllfts.and trucks.'

*. Ability to .compare quality and quantliy'of goods with prescribed specifications.

Ability to maintain stock inventory records.

•  Sufficient physical strength to lift oriel move heavy objects. ...

Ability to follow instruction's. '' ..>

«  Ability,Id establish and maintain effective working relationships with other employees. *

Knowledge In the areas of medical supplies,' emergency marsagemcnt, and/or logistics.

Possess COL-0 Driver's'license and DOT Medicai Card.

-Mri-
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Exhibit 8*1 - Job Descriptions
i;;V,

..-i-

PQSlTION TITlt: Coordinator Regional Public Health Network Liaison

SCOPE OF WORK; Serves as point of contact for the Regional Public Health Networks (RPHNs).

Responsible for facilitating communicalion, information sharing, and'data transfer between the

RPHNs'and the Di'visiprt of Public Health Services to allow for consistent planning and operation

efforts.

ACCOUNTABILITieS: ' ■ ■

• Maintains and/or establishes communication and information flow between the RPHNs and

various program's with the Division of Public Health Services including thro"ugh email, phone

calls, and meeilftgs.

•  Provides guidance, reference materials, and related documents to support RPHN response

arid preparedness planning and operations. >•",

•  Provides general technical assistance to RPHNs and facilitates connections with resources,

and program areas.. • ' y-''"

•' Maintains repository of reference and guidance document's. FAQs', and other relevant Items

for RPHNs to easilyacccss when'needed.
i*» •

•  Participates in work groups and committees, arid communicates with appropriate

stakeholders, in order to maintain siiuational awareness and assist with a variety of

•  projects. -

'  • Coordinates plar^ning meetings with rpHns and key internal and external stakeholders to'
facilitate peer-lo-peer interaction, general collaboration, troubleshooting, and information

sharing and allow for consu.lialicn with subject matter experts.

% prepares reports as requested.
=rVfv,..

•  Remains available to support the Department during an emerge'ncy response. '

MINIMUM'QUALIFICATIONS;

Education: Bachelor's degree from a recogniied college or technical Institute with major study

In public health, healthcare, social services or other similar field of'study. Each additional year

.... of approved formal education maybe substituted for one of required wofk experience.

I  Experience: Three years''exper}cnce in a public health, health care, social service or other, t

similar setting. Each.addiljonal year of experience may be substituted for one year of required"

educatjon.

;£iv
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Exhibit B-1 - Job Descriptions

•'v. !.y. -il.

License/Certiflcatron; Valid driver's license and/or access to transporiation for use in statewide
travel.

PREFERRED QUALIFICATIONS: '

•  Experience and interest in the field of public health.

•  Skilled In use of computers (i.e. MS Word, EXCEL, and Outlook). , v.

t  Flexibility end comfort with working in ofasl-paced work environment In order to respond
to rapidly evolving prograrn needs.

.  Ability io quickly learn job functions to perform assigned duties with minimal supervision. ■
•  Ability.to multi-task and lead a variety of project inliiaiives.

,• Ability to clearly and concisely communicate both in oral and wriuen forms.
*  *

•  Ability to coriaborate with stakeholders and provide outstanding customer service.
■  ■ i /;

Ability to travel throughout NH.
A■ c

y-i.

S:.

f.-.

■Jj:-

('ii.

v>-;
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Exhibit B-1 JobOescriptlons

Vv

Bureau of Public Health Statistics and Informatlct

•5' 7
Data Moderniiatioo Initiative lead

Data Modernization initiative Information Technology Specialist

ii .

■U :

•Vil,

• w
•)
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• POSITION TITLC: Data Moderhliati'on Initiative lead

SCOPH OF WORK: performs 85 a project manager for Data Modernization Initiative (OMI) work
to lead health informatics data modernUatlon efforts arid supplement existing staff working on'
cross-cutting initiatives. Works with a selected vendor on a gap analysis, needs assessment,

and workforce development plan. Focus will include NH's Health, Data 1ntepralion.£nglne

Assessment Initiative, NHEOS'S System evaludlion for replacement. LIMS move to cloud,-based

from In-house. Tbe DMi lead is expected to lead and/or coordinate pMl activities across all

diseases.and condliiorij addressed by the health department, it is expected that the OMI Lead

will Include all oHiccs (e.g. Informatics, public health labs, reporlable condltVons, vital records,

and others) impacted by OMI work within the jurisdiction to appropriately select and move
■  forward on modernization strategies in a coordinated and collaborative fashion.

r

ACCOUNTABILITIES:
..-J, IV ,.v

•  Understands current and future enterprise data needs in the public health system/and

applies Insights to recommend short and/or long-tcrrh'goals for data strategy enterprise
approach to implemenlalion of modernization activities.

«. leads and coordinates data modernizialion efforts across all diseases and conditions

addressed by In Public,^Healih. Responsible for ensuring a gap analysis, needs assessment

and workforce development plan are completed. 7

.  • Analyzes exislirig health information technology systems and procedures, perforrns
business process redesign to improve efficiency of operating situations and coordinates
overall lmplementalion. r '

•  "Coordinates with'Informatics team to conduct a request'for proposal lor health system
f

and workforce asses'sment. . 1;

•  -'Coordinates with a selected vendor to document workforce, data, and health

information system needs and opportunities, irtclu.ding data exchange and infor/naiion

system's supporting epidemiology and laboratory, and Ideniify opporiunities for
modernization and.lmprbved Interoperability, Including across Public Health programs.

Identi/ies workforce capacity, gaps, and opportunities to improve data and health-
information system modernizailoh. and access the Division's data science capability,-and
workforce devclop,menl program, including across health department programs, and ..

details of opportunities and challcnges for intra-jurisdictional and Int.e.r-state and federal
data sharing. ' • ••'•':
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Exhibit B-1 •. Job Descriptions

V/K':

' • Develops 3 fuli datarnodernljatlon plan for IT and Informdiics infrastructure used to
suppoVt cpidemiologv and laboralory work in the jurisdiction that includes forward-

loclcing use of scalable, sustainable shared services and cloud-infrastructure.

•  Develops a workforce development plan that includes the methods to fill existing gaps

and modernUation efforts will be supported. Including irainlng. fellows, direct assistance,

and technical assistance In addition to contractual and full-time staff.

•  Identifies technical resources and provides access to training to Improve competencies

supporting data and health information system modernijaiion.

•  Conducts workforce enhancement actiyiiies to support data and health information

system modernization aligned with competencies to ensure the Division's workforce has

',the needed knowledge.and skills.

•  Proposes a project to expand workforce capability through requests for technical
assistance, direct assistance, or shared consuliaiive servitcs beiween one or rnore

Federal Grant recipients to address identified needs to modernize data and health

Information systems.' 'ii'
'v.-

•. Generates Innovative Ideas for data capabilities; delivers tangible proof of concepts

working In collaboratloh with various programs and IT departmerit.

•  Develops a deep understanding of each program strategy, busif\e$s model, operaiir^g
model, processes and educate functions on data strategy, data capabilities, ar^d
'technologies. Proposes at Icast^onc project that uses shared services or'inffastructu.rc to-
enhance existing or facilitate new data'exchange or Information system functionality.

•  Performs other related duties 05 required. ' •

iVllNirvlUMQUAUFiCATlONS:

Education: .Majtcr's degree from a rccogniied college or university with at least 15 credit hours

•In the field of Computer Science, Information Systems or related fields. Each additional year of
approved formal education may be substituted for one year of required work experience: •;

• Experience: Seven years' experience in systems analysis, broad-based knowledge of business
environments, preferably In a field or occupation related to data management, IT workforce

development, three years of which shall have Included the direct involvement In health
Informatlcs'or health data system. Each additional year of approved work experience may be
substituted for one year of required formal education. I?-

•.T5:

'Vi'
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Exhibit B-1-Job Descriptions

LICENSE/CERTIFICATION: Valid driver's license and/or access to transportation for use in
statewide travel.

PREFERRED QUALIFICATIONS:

• Abiliiy 10 plan, direct and coordinate activities to facilitate cooperation o(diverse

professionals and other interested parties .In the delivery of project objectives.
Ocmonsiraied understanding of project controls, project management arid phases.
Ability to analyte and Interpret Information to make recommended-changcs In project

management-policy, planning and budgeting, and the ability to express.and

communicate ideas clearly to a wide range of individuals including senior managers,
legislators, financial mariagers and others. • ..^u,,

•  Knowledge o,f principles of work organitation and simplification. Knowledge of relevant
software and computer query and reporting tools, such as SQL, tableau Reports,
Buslness.Objects or Excel to run report. Knowledge of electrortic data transfer

methods." ■'/'

•  .E*pe>ienceworkingin art Agile development team, in depth experience in data ' 'L
analysis, and superior technical documentation skills.

•• Knowledge of workforce and training development.

SPECIAL REQUIREMENT: Demonstrated proficiency In business systems analysis and project"
management required. This position also requires formal presentailons/inieracilon with

■ Individuals at varying audience levels within and outside the agency, in addition to strong
■  verbal, written, negotiating, and innovative skills are required.

vf-

y.

POSITION TITLE: Data Moderniiation Initiative Information Technology Specialist '

SCOPE OF WORK: Assists with system analysis and impfovemenis following a gap
.^O^iyi'j/sisessment provided by Federal partners. This position wlH validate and implement
data quality related to completeness and timeliness of heath data received.

.  ACCOUNTAGILITIES: ?,■;

•  Understands current and future enterprise data needs in the public health systems, and
fW: " ''"P'e'Tienfshorton'd/orlong-termgoalsfofdatastrategyenierpriseappfoachio.

implementation of modernlt,alien activities.

'.Vl:
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E

.• t.;

xhibit B-1 - Job Ooscriptiohs

Assists data modernliatlon efforts across all diseases and conditior^s addressed by in
Public Heallh for ensuring a gap analysis, needs assessment and workforce development
plan are cornpleted. * *•

Work's with the Data Mbderniiailon inlUdlive Lead to docurneni existing heallh

Information technology systems and procedures for improving efficiency of operating
situations and coordinates overall implementation. ''

Works with the Data Modernization iniilative Lead and a selected vendor to document

workforce, data, and health information system needs and opportunities, includmg data,

exchange and Information systems supporting epiderrilology and laboratory, and identify
opportunities for modernization and improved interoperability, including across Public
Heallh'pfograms. ' -v'

Oocurhenis workforce capacity, gaps, and opportunities io Improve data and health
information systern modernization, and accesses the Division's data science capablllty.

and workforce-development program, including across heallh department programs, and
details of opportunities end challenges for inira-jurisdictional and inter-siaie and federal'
data sharing. •

Works with thc Burcau of Informatics and the Data Modernization Iniilative Lead to

develop'a full data modernization plan for IT and informatics infrastructure used to'
support' epidemiology and laboratory v/ork in the jurisdiction that Includes forward-
looking use of scalable, sustainable shared services and cloud-infrastructure.-

Implements a workforce development plan that includes the methods to be used for
filling existing gaps end recorhmends moderniialloh efforts' to support and Irhprove
access to high-quality and'lechnically appropriate trainings or other learning activities.

Identifies technicol resources and provides access to.tfainlng.to improve competencies

supporting data and health information system modernization,

Conducts workforce enhancement activities to support data and health Informafipn
.system modernization aligned with competencies to ensure the'Division's workforce has
the needed knowledge and skills.

A'

*  •

•  Performs other related dulies'as required.

MINIMUM QUALIPICATIONS: f

Educa.tion:'Master's degree from D recognized college or uriiversily with at least IS'credIt hours

•' In the field of Corhpuier Science, Inforrnation Systems or/claied ficl.ds. Each additional year of
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approved formal education may be subsdiuted for one year of required work experience.

Experience: Four years'experience in systems analysis, broad-based knowledge of business

environments, preferably in a field or.occupation relaied.to data management. IT workforce,

development. Each additionat year of sppfovcd workexperience may be-substituted for one

year of requlred formal education. " ' i .-

LICENSE/CERTIFICATION: Valid driver's license and/or access.to transpofiation (or use in ^
. statewide travel.

•  •

PREFERRED QUALIFICATIONS:
j; . , '

•  Strong analytical skills with the ability to collect, organiie, analyze, and disseminate

significant amounts of'Information with attention to detail and accuracy.

•  ExpeVience working In an Agile d.evelopment team, in depth" experience in dala analysis,

and superior technical documentation skills, . '**

•  Knowledge of workforce a.nd training development. . "

SPECIAL REQUIREMENT: Excellent lisleningandinterpersonal skills; strong written and verbal

cdmmunlcaiion skllis; strong attention lo.detail and requirements with the ability to meet'
•project deadlines; and ability to collect, organize, analyze, and disseminate significant amounts
of information.

■  i*: ' ,
t-'i'

■i.- -'i-'
(T

'•if-'
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^  : EXHIBIT C

Payment Terms

n-i:

•■f.'r

■ei''

a

1. This Agreement is-funded by:
1.1. 17%, Immunization Cooperative Agreements Grant, as awarded on

March 29.2021. by the Centers for Oissae Control. CFQA 93.268; FAIN
NH23IP922595 ,

1.2. 1% Injury Prevention and Control Research and State and Community
Based Programs Grant, as awarded on October 27. 2021, by the

'  Centers for Dissae Control, CFDA 93.136; FAIN Nui7C6924984
1.3. '2% Epidemiology and Laboratory Capacity (ELC)'Grant, as awarded oh

May 18. "2020, by the Centers for Oissae Control. CFOA 93.323 FAIN
NU50cko00522.

'' 1 4. 2% Epidemioldgy and Laboialory Capacity (ELC) Componenls.COVID-
19 Grant, as awarded on January 14. 2021, by the Centers for Oissae
Control. CFOA 93.323 FAIN NU50CK00a522 ■

1.5. 7% Epidemiology and Laboratory Capacity. (ELC) Data Modernization
Grant, as awarded on June 29, 2021. by the Centers for Oissae Control.

•  CFOA 93.323 FAIN NU50CK000522

1.6. 56% Epidemiology and Laboratory Capacity (ELC) Cares C0VlD;19
Grant, as awarded on May 18. 2020. by the,Centers'for Oissae Control.-
CFOA 93.323 FAIN NU50CK000522"

1.7. 15% Disaster Grants - Public Assistance (Presidehlially Declared
.V Disasters), as. awarded on October 27. 2021, by United Stales

Department of Homeland Security (OHS). CFOA 97.036, :FAJN
#4i5i6DRNHPO00pOOOl. These funds are only-available through March
31. 2022, unless.otherwise authorized by the Department.

.2. For the purposes of this Agreement:
2.1.' The Department has. identified the Contractor as a Contractor, in

accordance with 2 CFR 200.331.

3. Payment for services shall be rnade monthly on a cos| reimbursement basis fgr
actual expenditures incurred In Ihe fuinilment of this Agreerneni.

4. Payment shall be on a cost reimbursement basis for oclual expenditures incurred
■v in'the fulflllm'ehl of this Agreement, as specified in Exhibit C-1. Payrrienl Rales,
'5. TemporaiV Staff work thirty-seven and a half (37.5) hours per week. Subsequent

hours worked will be paid.at Ihe rate specified in Exhibit C-1 vj
6. Temporary Staff -who work- holidays (listed below) will be paid at Ihe rale

specified in Exhibit ;C:1. Holiday shifts jnclude any shift with hours that occur
during the holiday. ..v
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'EXHIBIT C

'•i-: ■

New Year's Eve and Day Easler.Sunday Labor Day *

Martin Luther King Day Memorial Day Thanksgiving.

Presid.enl's Day Independence Day Chnstrhas Eve and Day

6.1. The.ConlfOClor shall offer e relcnlion bonus To Temporary slaH based
on the start date monlh. by tier, as approved by the Department.
Temporary staff, shall be eligible for a telehtion bonus as approved by
the peparim'enl and In accordance'with Exhibit C-1 Payment Rales.
■Payment shall not'exceed $200,006 for lotal retention bonus cost".
Payment shall be paid as folJows;
6.1.1. Individuals.who have a start date on or before January 1, 2022

through June 30. 2022 shall be .paid their retention bonus'oh
December 30.2022" -y" " .j.

6.1.2;' Individuals who have a start date of July 1". 2022 through
December 30. 2022 shall be paid Iheir reten.lion bonus by June
30. 2023.

7, All Temporary Staff shall be employees of the Contractor, who shakpay all
Temporary-Staff wages, including payment of federal.and stale taxes.

6. The Conlraciof shall submit an invoice in a forni sBlisfactory to'the Stale.by the
fi ((eenlh (15lh)'working day of the following month, whrch identifies and requests
reimbursement for authorized expenses Incurred in the prior month. The
Contractor shall ensure the invoice is completed; dated and returned to the
Department in order to iniliale payment.

9. In lieu.of hard copies, all invoices may be assigned an electronic signature and
emailed to DPHSContfac'tBillinQ@dhhs.nh.Qov or invoices rhay be mailed to;

Financial Manager
Pepartmenl.pf Health and Human Services
129PleasaniiStfeel ^

,  Concord. NH 03301

10. The Oepartmenl shall make payment to the.Contractor wilhjn thirty (30) days
ofrecetpl of each-invoice, subsequent to apprpvaCoI.Ihe subpnitted invoice and
if sufficient funds are available, subjecl to. Paragraph 4 of the General

"Provisioris Form Number P-37 of this Agreement.

11.' The filial invoice shall be due to .the Department np .later than forty (40) days
after the contract completion date specified in Forrb P-37. Ge.neral Provisioris
Block 1.7 Completion Date. -

12. The .Contractor must provide the services in Exhibit B, Scope of Services, in
compliarice wilh funding requirements.
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,  . . i'V New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

EXHIBIT C

13. The.Conlractor agrees thai funding under this Agreement may be wllhheld.Jn
whole or in part in the event of non-compliance with the terms and conditions
of Exhibits, "Scope of Services.

I  .

\A. Notwithstanding'anything to the contrary herein, the Contractor agrees that
•  funding under this agreement may be withheld.- in whole or'in part,.in the event"
Qf-non-compliance with any Federal or State .law, rule or regulation applicable
to the ..services provided, or if (he said services or products have not been
eati.sfactorily complete'd in accordance with the terms and conditions of this
agreement.

15. Notwithstanding Piaragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price lirhilation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining- approval of the Governor, and Executive Cduncil, If needed and
justified. -

16; Audits" .

16.1. The Contractor m.ust email an annual .audit to.
meliss'3.s.morin@dhhs.nh.Qov-if any ol the following cpnditior)s exist: '

16.1.1. Condition A - The Contractor expended "$750,000 or more in
federalfunds received as a subreclpient pursuant to 2 CFRPart
200, during the most recently completed-fiscal year,

' 16.1.2. Condition B.- The Contraclor is subject to audit^pursuant to the
-  . requirements of NH RSA 7:28. Ill-b, pertaining to charitable

organizations receiving.support of $1,000,000 or-rnore.

16.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) fegulalicns to
submit an annual nnancia! audit.

Vi • . r

16.2. If Condition A,exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accoiintarlt (CPA) to the.
Departme'nt within 120 days after the close of the Contractor's fiscal

,  ye.ar, conducted in accordartce with' the^ requirements of 2 CFR Part
200, Subpart, F of -Ihe Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

16.3. If Condition B or Condition C exists, the Coritraclor shall submit an
annual financial audit performed by an independent CPA withiri 120
days after the close of Ihe Contractor's fis'cal year.

16.4. In addition to. and not in any way i.n limitation of obligations, of the
Contract. li Is understood and agreed by the Contractor .that the

■[^f. - Contiracldr shall beheld liable for arty stale or federal audit exceptions
and shall return to the Department all payments made under the
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New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

'  EXHIBIT C

Gofllfaci to vyhlch exception has been taken, or which have been
.disallowed because of such an exception.
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A■ :

CERTIFICATION ftEQARDING PRUG4=REE WORKPLACE REQUIREMENTS "

The Conlraclor Identified In Section 1.3 of Ihe General Provisions agrees to comply wilh the provisions of
Sections 5l5l-5lWof'lhe Orog-Ffce Worxplace Act of 1988 (Pub. L. 100-690. Tttle V. Subtitle 0; 41
y.S.C. 701 et se'q."). and lurthor agrees to have ilTeConiraciOf's rcprawntative, as,identified in Sections
1..1 i end 1.12 ol the Goneral Provisions execute the lollowing Certification:

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVlbUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS ' '"
US DEPARTMENT OF EDUCATION-CONTRACTORS- 'I
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

this certrficelion is required by the regulations implementing Sections 5151-5160 of iho Dnjg-Froo , "•
Workplace Act of 1988 <Pub. L. 100-690. Title V. Subtitle 0; 41 U.S.C. 70) el seq.). • The Jof^uary 31.
1989 regulaliohs were orhendcil and published as Part ll.oUhe May 25. 1990 Federal Register (pages
21681-21691). end require certification by grantees (end by Inference, sub-grontccs end sub
contractors). priorto.award. that they will moinloin a drug-free workplace. Section 30t7.63O(c) of the •
regulolipn provides that o grantee (ond by inference, sub-grantccs and sub-contractors) that is a Stale ,
may elect to make one certiftcation to the Oepa/iment in each federal Rscei year in lieu of certificflles lor

" each grant during the federal fiscal year covered by the certificaiion. The certlfrcate set oul below is o
material represonlaiion ol (act upon which reliance is placod when the agency awards the grant; False
cortfficalion or violation of the certifeation shall be grounds for suspension 61 payments, suspension or
terrninalibn ol grartts, or governmoni wide auspension or debarmcni. Contractors using this form should
send li to:

Commlsstone'r-
NH Depertmenlof Heallhand Human Services
:129 Pleasant Street.
Concord. NH 03301-6505

1.. ^The grantee certifies that it will'or will continue to provide a drug-free workplace by:
P1.1.

1.2..

••I

OoelO: 20Vn207t'2SS)4S97
St/imeMcttAX s<tAuu'<

ublishing a slalement rxXifying employees that the unlawful manufacture.- distribuiiort.
dispensing, possession or use of a conlrolled substance Is prohlbiied In Die grantee's.
workplacd and spwifying the actions that win be token against employees for violation ol such
prohibition;
Establishing en ongoing drug-free ewarencss program lo Inform employees about
1.2.1. The dangers ol drug abuse In the workplace;
1.2.2. The o^artlcc's policy of maintaining a drug-free workplace: iV.,
1.2.-3.- Any available drug.counscling. rehobililolion. and employee assistance progrorhs; ond
1.2.4. The penqlilcs thoi may be Imposed upon employees'for drug obusc violations

occurring in the workplace:
Making it o fcquiremenl lhal each employee lo be engaged In the pcilormance of Ihc grant be
given a copy 61 the statement required by subparagrdph "1.1.
•Notifying Ihe employee in the slalcnienf required by subp'arogroph t .1 [that. 6s a condilion of
employment under grant, the employee will
1.4.1. Abide by the terms ol the slolemeni; and

:  1:4,2. Notify Ihe'ernptoyer in writing 6l his or her convicliort (or a violalioh of a criminal drug •
slalulq occurring in Ihe v/orkploce no later lhari five calendar days after such

•  conviciion;
1.5. 'Nolifyind the ogency in writing, wilhin ten colendor doy# oUc; receiving nolico under

iubparagraph 1.4.2 from an cmployee or othccwlse receiving actual noDce of such corivlctlpn.
Emptoyers of convicted employees rriusl providp notice," including position liHe.-lo every grant
offlcer'on'wKose grant activity Ihe convicied employee wa's.working, unless the Fedei

ExWWlO-Certification fcgrdinBOnigFiflO • Conlfcly
Wort:;*jco Re^uVemenh . 12/07/2021
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has designeled 0 cenual poini (of the recoipt pi such notices. Notice shall Include the
Wcniification number(s) of each affected.flfanl;

1 .S. ToXing one of the foUovdnp acliohs. wiihln 30 ceiehdar days ol receiving noilce under
aubparagfaph 1.4.2, wlh respect lo ony employee who is so convicied
1.6.1. Taking appropriate personnel action ogoinsi such on employee, up to ond tncludlng '

termination, consistent with the requirements of the Rehabilitation Acl of l973. os
amended; or

1.6.2. Requiring such emptoy'ee to participate satisfectoril/in a drug abuse assistance.or
rehabilitation program approved (or such purposes by.e Federal. State, or local, health,
law enforcement, br other appropriaie agency;

1.7. MaWng 0 good faith effdil to continue to malnloin a drug-free workplace through- f
imptemenlationof paragraphs 1.1.1.2.1.3. 1.4.1.5. and 1.6.

2. The'grantee may insert In the space provided below the siie(s) for the perlofmonce of work done In
connection with the specilic graiht.

Place of Performance {street addiess. city, county, stale, lip code) (list each locolion) ..

Check □ (I there are workplaces on nie that arc nol identified hero.

12/7/2021

Oalo

•<. r

Cor>tracior Name: Maxim Healthcare Siatflng Sorvtcce.'inc.

jvier'erOmiiheikh.com

Name: Andrea Torros
Tlilo: Assistant Controller. ■.o
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Exhibh E

;(r.

CERTIFICATION REGARDING LOBBYING

• The Vendor kJcr^Uficd in Secilon 1,3 of the General Provisions ogrees to.comply with ihe provisions of
Seciior) 319 of Public Law-10M21. Governmenrmde Guidance fgr New Reslnclions on Lobbying, end
31 U'.S.C. 1352. and'fyrlher agrees 10 have (he Contractors representative', as (dentified in Sections 1.11
and 1.12 of the General Provisions execute the following Ceftif>cation:_ :

US DEPARTMENT OF.HeAI.TH AND HUMAN SERVlCeS-CONTRACTORS ' •' - ...
US DEPARTMENT OF EOUCATION. CONTRACTORS
US DEPARTMENT Of AGRICULTURE • CONTRACTORS

I PrograiTis (indicete eppllcable program covered);
tTemporary Assistance to Needy Fomitics under Titio IV*A
'Child Support Enlorcenneni Program under Title IV-O .' '
.'Sxia,I Services Blocl{ Grant Program under TiUe XX •*
*Modico»d Program uridcf TIUo XIX
'Community Services Block Grant under Title VI ' -J:
'Child Care Development Slock Gram under Title IV > -

The undersigned certifies, to tne best of his or h'er i(.nowfedge and belief, that: \

1. No Federal appropriated fundshave.beenpaidor wiit bepaid by or on behalf of (he uhdcrsighcd. to
any.^rson for' influencing or attempting to Inftuenco an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee,of a Member of Congress In
connection with the awarding of any Federal contract.-coniinuaiion. renewai.'amcndmenl. or.
modification of any Fodoral conlrocl. grant, loan, or cooperative-agreement (and by specific mention
sub-grantee or su^onlractor)!. ^

2. if any turids Other than Federal appropriated funds have been paid or wilt be paid (o.any person fof'
'  infiucncing or altemplirtg to, infiuance on officer or employee of any agency, a Mcmliter of Congress.

on offcor or cmployee'of Congress, or en employee of a Member of.Congress In conneci'ron with this
Federal contract, grartl.- loon, or cooperative agreement (and by specific mentiori sub-grantee or sub-'
coniradof).'the undersigned.shall complete and submit Standard.Form ILL. (Disclosure'Form to
' Report lobbying, in occordahce with its instructions, attached and Idenlificd as Standard Exhibit E-l)

3. The undersigned sl)aii require that the language ot this certification be included in the award
. document (or sub-awards.at all tiers (including subconirac'ts. sub-granis. and contracts under granlis.
loans, and coopcrai'ive egreemenls} and thai ell sub-reapienis shall certify and disclo'se accordingly.

This cortilicaUonjs a material representation of fact upon which rellance.was placed When this transaction
was made or entered inlo. Subrnlsslqn of this ccniflcaiion is p prerequisite for making or entering into, this
transacl'ion imposed by Section 1352, Title 31; U.S. Code, person wfio fails (o (ilo the required

'certification sf^aii be subject to a civil ponalty of not less than $ip.OOO end not 'rhorejhah-SlOO.OOO for
each such.failure.

r,.: ki -Vendor Name: Maxim Healthcare Staffing'Servlces, Inc.

dtnu
12/7/202 i"

Dale

, }v»orrciOm»ihciKh.tom '

Name: AiidreaTorrcs
Title: Assistant ControUcf
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\

'  CERTIRCATfON REGARDING OESARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS, ^ j-

'  ' Tho ConUactof'idonlinod In Section 1.3 of the Geneial Provisions agrees lo comply wiih Ihe provisions of
Execuiive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Oebarmeni.

(  Suspension, and Other F^esponsn>ility Matters, end further agrees to have (he Contractor's
representative, es Identified in Sections i.li and i.i2of (he Generol Provisions execute the fonoivtng
Certification: . . '

INSTRUCTipNiS FOR CERTIFICATION
t. 6y signing and submitting ihis'prcposel (conUaa). (he prospective primary participant is providing the

certification .set out below.

2. The inability of a.person to provide the certification required below will not necessarily result In denial
of participation in this covered transaction. l( necessary. Ihe prospective participant shall submh en
exptanetion of why il cenrtot provide the cerbftcation. The ce'rtiricalion or explanation will |)e
considered in connection with the f^H Ocparimeni of Health and Human Services' (OHHS)

>: delermination whether lo enter into this iranseclion. However, lailure'of the prospeciivo prima^
participanl to furnish a certification or an explanation shall disqualify such person from partlclpaiion fo
this irensacllon.

3. The ccniTtcaiion In this cfause is o materiel representation cl fact upon which rclianco w'as placed
when OHHS determined lo enter Inio (his iransaction. If it is later determined that the prosped'ive '
primary participant knowingly rcrvdered en erroneous ccrbTicalion. in addition to other remedies
ava'ilable'to Uie Federal Gpvernmeni, OHHS may terminate this transaclion for cause or defaulL ,.

4. The prospective primary participanl shall provide immediate vrritten notice lo the OHHS agency lo '
whom thls^proposel (con(rect) is submitted If el any time the prospective primary participant learns
that its certificalion was erroneous when submitted or,has become erroneous by reason of changed
cfrcumstances. ^ '•

5. 'The torms 'covered transaction,* 'dobarrcd.' 'suspended.' 'ineligible.* 'lower tier covered _
t/anseclion.* 'parlicfpanl.* 'person.* 'pfimery covered lrensaaion,' *principa).' 'proposal.' ond.
'voluntarily excluded.* os used In this dause, have tho meanhgs set out in Ihe Definitions and
Covcrago sections of the rules implemenliitg Executivie Order 12549; 45 CFR Pan 76. .Sec (he
attached defmlUons.

6. The prospective primary participanl agrees by submitting this proposal (contract) thai.'should the '
proposed covered transaction be entered into, it shall not knowtngly cnicr into any lower tier covered
Iransoclion with o person who.ls debarred, suspended, declared ineligible, or volunlority excluded
from part'icipationin ihls covered iransaclion. unless aulhorizcd by OHHS. • ,

7. 'The prospecl'rve primary pert»dpsn| further agrees by submitting (his proposal thai ii wll indudo the
dousq tilled.'Certincalibh Regarding Dcbarmeni. Suspension. Irieligibility and Voluntary Exclusion -
Lower Tier Covered Transactions.'provided by OHHS,.without modificaiion. jh all lower tier covered
transadidhs and In all solidtalions lor lower tier covered transactions.

6. A participant irt a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered. Iransacli.on that It Is not debarred, suspended, Ineligible, or Jnvoluniarlly'pxcKidod
from the covered iransaction, unless il kr>o'ws lhal the cort/ficaiion is erroneous. A participanl may .-
dcddc'the method ond frequency:by which it deterrnincs Ihe eligibility of its principals. Each
participant'may. but is not required to, check the Nonprpcuremcrli'Lisi (of exciuded parties).

9. Nothing contained in the foregoing shoU be construed to require c.sloblishm.cnl of a system of records
In brdei lb render in gbdd faith the certirrcaHon required by this clause. The knovrtedge and

Eihibtt f - C«niflcalion Restrtflng OcSirntm. SulponrM .Coni/ecio/

CUT>«lVltni) P^«tOt2
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.. • EihlbliF •

•  informaiiofl of 8 pflftidpenl l9 not repuired to excieed that *tilcn is normairy possessed Oy a prvdeni
person in the oi'dinary course of buslness.dearmgs. ,

'10. Excopl for IfBHsections 8uthori2ed under paragraph 6 dt these instructions, If a parlicipanl In a
covered transadon Knowingly enters Into a lower tier covered transaction with a person vA\o la
suspended, debarred. IneiigiOle, or votuniarily excluded from panidpaUoh In this uensacilon. In
addition'lo other romedies available to the Federal,government. OHHS may lermtnato this trerisaction
for cause or dofaulL

PRIMARY COVER'eO, transactions

11. Tho prospective primary participant Mnines to the best of its Knowledge end beti8i..ih8t ll and us
principals:
11.1.- are not prosortdy debarred, suspended, proposed for debarmoni, declared inoligiblB. or

•volunlarily excluded from covered transactions by any Federal departmenl or agency; .
11.2. have not within a three-year period .preceding this proposal (contract) been convicted ol or had

0 civil judgment rendered ogoinsl them for commission ol froud or o.crlminol offense In
•connc^n with oblalnlr^. eiiempljng" to obtain, or pcrforrning a puWic (Federal, Stale or local)

■  :• transection or o contract under D public tfensaction; yiolaiion of Federal or Slate ontilrust
• statutes Of commission of cml>e22lemenl. theft, forgery, bribery, falsification w deslAJClion of
records. meWng false.slatemenls, or receiving stolen property:

It,3. ore not presently Indicted for otherwise criminally or cMliy charged by 8 goyernmcnial entity-
(Federal, Slate or local) wllh commission of any of the offenses enumerated In paragraph (l)(b)

t  of this certification: and
11.4. hayo hot wlihin a throe-year period preceding this opphcaHon/proposal had one or more public

iransactions (Federal. Stale of locaj) terminated for cause or defauli

12. Whoro the prospective primary participant Is unable to certify to eny'of the slolomenls In this -.a
certiftcalion. auch proapective participant shall attach en explaneiion io this propowl (contract).

LOWER TIER COVERED TRANSACTIONS
13. 8y signing and submitting this lower tier proposal (cgnlracl). the prospective lower tier paHicipanl, as

defined in 45 CFR .Part 76, ce^rtifies to the bestol its knowledge and belief that it and its princlpols:
13.1. arc'not presently debarred, suspended, proposed for dcbarmenl.' deciared IneliglWo, or

r- volunlarily excluded from participoUon In this uansaction'by any federal deportment or oger^cy.
' 13.2. where the prqapeclivo lower tier participanl Is unable to certify lo.at>y of the above, such'

pfospccUvc.participani shall attaciS an explanation to this proposal (contract). r

14. The prospective lower tier participant further agrees by submitting this proposal (contract) thofll wjl)
. IndudD this clause enlillcd •Ccrtificatiori Regarding Debarmeni, Suspension. ineUgibilily. .and

■v= ■ Volo.nl8ry'Excluslofi • Lower Tier Covered Transactions.* vriihoui modificallon in .all lower lieT covered
■  Iransactions and in oil sotidlolions for lower tier covered transactions.

"<-y\

Conirocior f^ame: MaxIm'Healthciar© Staffing Serylcaa.'lnc.

CItnU-
•12/7/2021 'K;. ]wterre»bmiiihei«h.«m

Daie^ Ngmo; Anofbs lorrw
Tilid: /^aalatant Controller

■^.cr
F - C«ni(<ativ^ FUeirdine Ocbirmtrd. SuipCAiion ' Cem/ftctoi triUab • •

AndOtherHijpoASibStyMaiian 'i2/07/202t
Pid# 2 ©I 2 OH*. •cuoMiViino

.'<c
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'EthlbltG

. ■ /• I

CERTIFICATION OP COMPLIANCE WITH REQUIREMENTS PERTAININO TO
FEOERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASEO ORGANgATIONS AND.

WHISTLEBLOWER PROTECTIONS i

. The Conlrector identified In Section 1.3 of the General Provisions agrees by signature ol the Conlraclor's
>  representative os identlfied.in SecUbns 1.11 en'd 1.I2 ol the General Provisions, to exeeuie.the following

ccrlfr»«lipn: ' 1 • "

-  Contracldr will comply, and wit! require any sut>granlee$ or subconiractors to comply.' with any applicable
federal nondiscrlminaiion requirements, which may Include:

• the OmnlbOs Crime Control end Safe Sucets Act ol 1968 (42 U.S.C. Section 3769d) vrftich prohibits
' recipients o( federai funding under this statute from discriminating, either in employment practices or in

ih.e delivery of services or benefits, on the basis ol race, color, religion; national origin^ and s.ex. The Act
re<)uires certain reclptenis to produce an Equal Employment Opportunity Plan;
• the Juvenile Justice,O.clinquency Prevention Act ol 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights bbligaiions of the Safe Streets Act. Recipients of lederej.funding under this ...

'  :6talute ore prohibited (rom discriminating, either in emptoymeni practices or in the delivery of services or
benefits, oh the basis of race, color, religion, national origin, and sex.. The Act includes Equal
Employment Opportunity Plan requirements; j
• the Civil Rights Act ol 1964 (42 U.S.C. Section 2000d. which prohibits recipients,of federal financial
assistance from dfecnminaling on the basis of race, color, or nalionarorlgin in any, program or acirviiy);-
- the Rehabilitation Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal financial
assistance from discrimirtaiing on the basis of disability, in regard to employment and.ihc'deltvery of
services or benefits. In any program or activity;

'  • the Americans with Oisabiiiiies Act of 1990 (42 U.S.C. Sections 12131-34). svhich-prohibits
discrimlnaiion and ensures equal opportuniiy lor persons with disabilities in cmploymenl. State and local
governm'erSI services, public accomrhodations. commercial facilities, and iransporlalion;
- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683. 1685-66), which prohibits
discrimination on tho basis'of sex in lederafly assisted education programs;

• the Age Oiscrlmination Aci of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or actJvitres receiving Federal fmancial assistance. t('does not Include
employment discriminatioiH;

28 C.F.R. pL 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 20 C.F.R. pt. 42
(U.S. Department ol Justice Regulations - Nortdiscriminallon; Equal Employment Opportynlty: Policies

'and Procedures); Executive Qr^cr No. 13279 (equal protection ol tho laws for faiih-based and comrfiunily
ofganiz8lions);'Execullve Order No. 13559. whlch provide lundamorital principlcsiand policy*making
crlierio for partnerships with foiih-tiosed end neighborhood orgon'izations; *

• 28 C.F.R. pt 38.(U.S. OepartmenI of Just'ce Regulations - Equal Treatment lor Faith-Based
■  Organijeiions); and WhIsOeblower protections 4i u.S.C. §47iz and The Notional Defense Aulhorlzallon

lAct (NOAA) (or Fiscal Year 2013 (Pub. L.-.112-239. enacted January 2.2013) the Pilot Program for
jEnhahccmenl o/Contract Employee Whistleblower Protections. v/Nch.protects employees'against
reprisal for certain whistio blowing aclivilies in connection with federal granis and contracts.

The ccrtlficd.ic set out bclovr Is a material representation of fact upon which reliance Is placed when the '
agerKy a>v3rds the grant False certificaiion or violation ol (he certification chau to grounds for

r.i suspension ol'payments, suspension or torminalion of grants, or govemmont wide suspension or
•debarment. 1

•( v;

^  exfftkc
CantJidOfMthri

-r; C«9X^i'<>(V(Wc«*O>'*«A«^>>«uWn»>«riA'4Mw«i<iW>uecne«>4lTi>Us<M«fri:v>4XMM0r>iK:*lien»
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iC-

In the event o Federal or Slate coun or Federai o« Stale admihislralive agency makee a findirtg of
V; discrimination after a due process tiearing cri the grounds of race, color, religion, national origin, or sex

against a recipleni of funds, the reclpioni will forward a copy of ̂ihe finding to the Office tor CIvli Rights, to
j  the applicable co*nlraclin9 agency or division wiihin (he Oeparlment of Health and Human Services, and'

to the Oepanmeni of Health end Human Services Office of the Ombudsman. •

The Cdniraclof iderilifusd lr» Section V3 of the General Provisions agrees by signature of the Conlrector's "
representative as Identified iri Sections 1.11 and l.l2of the General Provisions, to execute the following
certificoiion: . . ;

I. By signing end submitting this proposal (contracii the Conlracior agrees to comply with ihe provisions
indicated obove. • ' ' -

. 12/7/3021

Date

Contractor Name: Meodm Hearth*^ Staffing Servtew, tr«.

■J^iuCxQ CTeifemi

|vlorr($Om*xnc4ltA.<6m

Name: Andrea Tonrw
'Tide; Aaslatant CdntroDor

r'v'

£*hteii G .V jptj:
CoAirfctei IniiliUn

Ml/M •

CwC««f»>eiCe<*01"«w»'»**wi«iiiw"i>VeHri4ei#Hen6iet*vi>\tiv4I<««lwni#r*MI«tedOeeru«Cwv

12/0.7/2021
Pe9b'2oI2 • ' ' ; ;
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CERTIFICATION REGARDING ENVmONMENTAL-TOBACCO SMOKE

Public Lew 103'227. Port C • Envkonmenlol Tobacco SmoVc. also krMywn as the Pr^hldren, Act 'of 1994
(Aci).' requires that smoXIng.r^ be perrnined In any portion'ol any Indoor facilily owned or leased or
conirecied for by an cnbty artd used roulinely or regutarty for iho provision of health, day care, educalipn.
or library services to 'children under'thc ege of 18, if the services are furxled by Federal p/ograms cither
direcUy'or through Stale or local governments, by Federal gram, conlraa. loan, or loan guarantee. The
law does nblappfy to children's services provided in private rosldonces. faciiii'es furlded solely by
Medicare or Mediccld funds, and.pphiorrs of facilities used for inpatieni drug or alcohol t/eotment.'Failure
to comply with the provisions of the law may resuli In ihe imposition of a cMI monetary penalty of up to
SiOOO per day and/or tr>e Imposition ol an administrative compliance order on the,responsible entity.

•  • * •

The Contractor idenUfied in SecUon 1.3 of (he Genera) Prpvisions agrees, by signature of Ihe Contractor's
represeniaUve as identified in Section'vii and i.i2of iheCenersi Provisions, to'execute (he following
ceflifi&alioh: ' " • ' '

1. By signing and siibmltllng this conlrecl. the Conlroctor agrees to make reasonable effons to comply
vriih all applicable provisions of Public Law 103-227. Parl C. known as the Prc^htldren Act of 1994.

^  .. Contractor fjame: Maiiin Heahhcarc Staffing Services, Inc.

"  I

12/7/2021

itnts

r-Aor rctCmIX iM IIin.< em

Date Name; Andrea Torres

Assistant Controller •

i,-Kv

s:!:- ■■ Vj

cmcmviiO'i)

r, OecIO: 2b21126)12S9)4Se7
StmA{lK|r«ric SIpnMv't

EihlbM H - CeniliuijoA hipictflnp
EnvUoAm<MilT»b»cco Smoke

' Pagi 1 of I

i Coou • ttoi InJi»l»73S3I^

i  12/07/2021
Date
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1

■HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACTpUSINESS ASPpCl^TE ft lpREEMENT * |
The Conlraclor idenlined in Section 1.3 of ihe General Provisions-comply with Ihe Heallh Insurance Portabilily and Accounlabilily Act. Public ^aw 104-19^ and
with Ihe Standards for Privacy and .Security of Individually Identifiable Health Information, 45 •
CFR Parts 160 and 1 W applicable to business associates. As defined herein. Business
Associate* shall mean the Contractor and subconiractors enq agents of the Contractor msi
receive use or have access to proipctcd health Information under this Agreement and Covered
Entity' flhall mean the Slate of New Hampshire. Department of Health and Human Services.

I  ..-I

ft."

|1) Donnitlons. . ' j J.'
3  'Breach' shall have the same meaning as the term 'Breach" irf section lM.402 of Tllle 45,

Code of federal Regulations. ' f." ' . .

b. -p^siness Associate' has.the meaning given such term in section 160.103 of Tiile 45. Ci^e
of Federal Regulations. * ' 1

c. rcovered EntiW has the meaning given such term in section 160.103 of Title 45. .
Code of Federal Regulations. i

■n<».itinnnied Record Set" Shall havfe the same meaning as the term "designated record set"
In 45 CFR Section 164.501. .

e. 'pTila AQoreQation'-'shall have the same meaning as the term "data aggregation" in 45 CFR
^Section 164.501. ••• ' '

f  iHealthCare Qpefalions' shall have the same meaning-as the term "health care'operations
' ■ in 45 CFR Section 164.501.

n  "HlTFCH Act' means the Health Information Technology for Economic;and Clinjcpl Health
Act. TitleXlll. Subtitle D.'Pail 1 & -2 of Ihe American Recovery and Reinvestment Act of

. 2009.
*  I ■

h.' 'HlPAA':means'the Health Insurance Portability end Accountability Act of ^ 996. Public Law
104-191 and the Standards for Privacy.and Security of Individually Identifiable Health
Inlormalioh, 45 CFR .Parts 160, 162 and 164 and omendmenis thereto

■  i 'Individual' shall havo ihe same meaning as thelefnrindividuar.io45^CF,R Section 160.103
and shall include a person who qualifies as a personal representative m accordance vnjh 45 .
CFrfSection 164.501(9). '>■' _ j

1" 'Privacv Rule' shall mean the Standards for Privacy ofJndividuany Identifiable Heajtb .
■  Information at 45,CFR Parts VOO and i.&4. promulgated under HIPAA by the United States

,x Department ql Health and'Human Services. " . i

k  "Prnteded Health Information' shall have the same rrieaning as the term ;prolecled healthinfprmation'.in 45 CFR Section 160.103. limited to ihq information created or received by
Business Associate from or on behalf of Covered Eniiiy. ;

:-i

V20I4 .IlKlubtl .
Hcillh|p}vr*nC« Pon»b>S>yAci
OujlAcn Mwdata Ag/ccfncnl

Pfg« 1 ^6

.ConuaciM

DOCiD; 262112071259)4597'
StnVtKltO'AAKllOAtN'*
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New Hampshire Oepartmont of Health end Human Services

rf Exhibit I

). 'Requifed bv law* shall have the same meaning as the term 'requirediby law* In 45 CFR
Section 184.103. • . - '

m. 'Secfelafv' shaH mean the Secretary of the Department of Health and Human'Services or
his/her deslgnce.

n. 'Socurftv Rule" shBil mean the Security Standards for the f^roteciion of;Electronic Protected
Health Information ol 45 CFR.Part •1$4. Subpart C. and omondmonls Ihorelo.-

0- 'Ifhsecured Pfotected Heallh Inlormation',means protected health Information thai is not
' secured by a technology etaridard that renders Selected health inlormation unusable,
unreadable, or indecipherable to unauthorized individuals arid is developed or endorsed by '
a standards developing organization that is accredited by the American National Standards
Inslilute.

p. Other Oefintlions - All terms not Qiharvwsft hon^in <hi>ii.hauo .
established under 45 C.F.R. Paris 160. 162 and 164.-.8S amended from tirhe to time and the
HITECH. " i

- Act. ^

3/7014

Business Associate Dae arid Discloauro of Protected Health Information ,

Business Associate shall not use. disclose, maintain or Iransmii Protected Health
Iriformetion (PHI) except as reasonably necessary to provide ihe services outlined under
Exhibit A of Ihe Agreement. Further. Business Associate, including jtiul not timlled to oil

• its directors, officers,.employees and agents, shall nol use. disclose, maintain or transmit
PHI in eny manner thai would constitute a violation of the Privacy and Security Rule. •

Business Associate may use or disclose PHI: i."
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to Ihe terms set forth in.paragraph d. below; or
ID. For data aggregation purposes for the health care'operations of Covered'

Erilily. J

To Ihe extent Business Associate-is permitted under .the Agreement to disclose PHI to 8
third porty. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held conridenila.ily end
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) on agreement from such third party to notify Busines's
Associate. In accordance with the HIPAA Privacy.. Security. arid 'Breat^ Noliricaiior)
Rules of any-breaches'of the confidentiality of the PHI. to Ihe extent-it has obtained
knowledge pf suchbreach. .

The'Busine.ss Associate shahnoi. unless such disclosure is reasonably necessary lo
provide services under Exhibit A ol the Agreement, diiclpse any PHI in response to a
request for displosure onihe basis that il is required by'Uw. without first notifying
Covered Entity so .thai Covered Entity has an opportunity to object.id'the disclosure end
lo seek appropjiale relief. If Covered Entity objects to such disclosure -the Busir^'^ "

■  i ■ .JiJ
ExhiMt Convida< inliUb Trf..-j

Mc«ilhlfliw«n€«P©<libiSryAci }
Ou»lfH>»A»JOd9l9Aorcemcftl |

I: P#9<2oI6 .! Ojlc 'Z/D7/202I
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%. . Associate shall refrain frorh disclosing the PHI until Covered Entity has exhausted all
remedies. , i- *

e.-. If the Covered Entity notifies the 'Business Associate that Covered Erility has agreed to
be bound by addiUonal restrictions over and above those uses or disclosures 01 security
safeguards of RH) pursuant to the Privacyand Security Rule, the Business Assodale
shall be bound by such additional restrictions and shall not disclose PHI in violation of
sudh additional restriclions-and shall abide by any.additional security safeguards.

-{I: ' '•i*' , / - i

,(3) ObHafltlons and Activities of Business Associate. | ^

a. The Business Associate shall noiify the Covered Emily's Privacy Officer.immediateiy
'•- efter the Business Associate tDocomes oware of any use or disclosure of protected ;

heallh Inforrhalion no! provided for by the Agreement including breaches of unsecured
protected health Information ancWor any security incident lhal may havo an irnpact on (he }

'• prolecled health information of the Covered Enlily. j
r  !

*: b. -The Business Assodale shall immediately, perform a risk assessment when it becomes
aware of any of the above siluaiidns.-The risk assessment shall Include, boi not be - j
limited to: " . ' - i* . !

^  •* <. It

0 The nature and extent of the protected heallh information Evolved. Induding the
typesof identifiers and the likelihood of re-identificalion:

0 The uriautKofized person used the prolecled heallh information or lo whom the
disclosure was made;. ,

o Whether the protectcd health Information was actually acquired or viewed '<
o The extent to which the risk lo (he prolecled health inlormation has been

V  mlligaled. '
t  , _

•i- The Business Associate shall complete the risk assessment within|48 hours of the
breach ond immediately report the findings of the risk assessment in writing to the ^
Covered Enlily.

c.. The Business Associate Shall comply with all sections of the Privacy. Security, and , '
- Breach Notification Rule. %

d.. Business Associate shall make available all of its Inlernal.policles and procedures, tTOOks.
and records relating to the use and disdosure of PHI received frorn. or created or
received by the Business Assodale on behalf of Covered Entity to the Secretary for . '

.  .purposes of determining Covered Entity's compliance with hilPAA and the Privacy and r i
T  Security Rule. .; . ' ' • 1

'  e. Business Associate s.hall require all of its business associates tKat'recclvc, use or hove
vi?'-' access to PHI unde7 the Agreement, to agree In writing to adhere to the same • _

restrictions and conditions on the use and disdosure of PHI contained herein, Including
(he duly to return or destroy the PHI .aa provided under Section 3 (i): The Covered Entity
shall be considered a direct Ihird party benefidary of the Contractor's business associate

i;- ■ agreements with Contractor's Intended business associates, who will be recoivi

£*hibiH Coftlticior Inlitah
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pursuant lo Ihls Agreemenl, with rights of .enforcement and indcmnincafron from such
business associates who shall be governed by standard Paragraph #13 of the star>ddrd'
contract provlalona {P-37) of this Agreemenl for the purpose pf usejond disclosure of
pfoietfed.hpallh infQnnation,

f. Wittiin five (5) business days of receipt of a wrillearequest from Covered Entity. ■
Business,Associate shall make available during normai business hours at its offices all -
records, books, agreements, policies and procedures relating to the use end disclosure
of PHI to the Covered Entity, for'purposos'of enabling Covered Entity to dciormtne.

;i: Busiriess Associate's, compliance with the terms of the Agreemenl

g. \Afiihln leri (IO) business days of receiving a wriUen request from Covered Entity.
;  Business Associate shall provide access .to PHI in a Designated Record Set lo the

Covered Entity, or as directed by Covered Entity, to an individual in order lo meet the
re.quiremenls under 45 CFR Section 164.524.

h. Within ten (lO) business days of receiving a written request from Covered Entity for an.
'  amendment of PHI or a record about an individual contained in a Designated Record

Set, the Business Associate shall make siich PHI available to Covered Entity for
amendment and Incorporaie any such amendment to enable Covered Eniiiy'to fulfill its
obligations under 45 CFR Section 164,526. •

„  i
i. Business Associate shall document such disclosures of PHI and informaticn.relalcd lo

such disciosufes as would be required for Covered EnVuy lo respond to a request by an
individual for an accounting of disclosures of PHI in accordance wiih 45 CFR Section _

•164.528.
•  V :

^  |. Within ten (^0) business days of receiving a written request from Covered Entity for a
request for an occburiting of disclosures of PHI, Business Associaie shail make .available

\i;f- 'to Covered Entity.such information as Covered Entity may require to fulfill Its obligalions
lo provide an accounling of disclosures with respect lo PHI in accordance with 45*CFR
Seclion 164.528. i '

'i- ft * i
'k. In the eveniany Individual requests access lo. amendment of. or accounling of .PHI

difccliy from Ihe'Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
fesponsibillly of responding to forwarded requests. However, if forwarding the
.individual's request lo Covered .Entity would cause Covered Entity or the Bysineee
.Associate td.violate HIPAA and the Privacy and Security.Rule. the Business Associate
.shall .Instead respond lo the indi.vidual's request as required .by suc^ law and notify '

't-' Covered Entity of such response as soon as pracl'cable.
■X

,1. Within ten*(10) busiriess'days of termiriallon of .the Agreement, for any reaspri, the
f.- Business Associate shall return or destroy, as'specified by Covered. Entity, ell P.HI .

received frorn, or created or received by the Business Associate in cpnneclion with the
Agreemenl. and shall not retain any copies br'back-up tapes of such f>HI. If relurn or
deslruclionis not feasible, or the disposition of the PHI has been oiherv/lse agreed lo In

•  Ihe AgrecmerSt. Business Associate shall continue to extend the prolc.ctions'qf the
Agreement, to such PHI.and lirnit further "uses end disclosures Of such PHI to those,
.purpo.ses that make the return or-destruction infeasible^. for so long,as" Business

yjgU Eshblli CanlnxJQi
Hnlihtniv'ii}C4 P«flibIliiyAc«
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Ajsociole maintains such PHI. If Covered Entity. In its sole discrelion. requires that the
Business AssodBie destroy any or .ail PHI. ihe Business Associaie|shall certify to Vi

■ Covered Entity that the PHI has been destroyed.

(4) 'ObllQotlons of Covered Entity

а. Covered Entity Shallnolify Business Associate of any changes or limitatton{5) In Its ,
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520. to the extent'thai such change or limitation mey affect Business Associate's '

/ . use Of disclosure of PHI. .

б..-/ Covered Entity shall promptly notify Business Associate of any'.cho'nges in. or revocation !
of permission provided to Covered Entity by individuals whose PHI may be used or

%• disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section . J
164.505or45'CFR Section 164.508.

'"i. . . '! -v-.l
c. . Covered entity Shall prornplty notify Business Associate of any resinclions onihe use Of ;

disclosure of PHUhal Covered Entity has agreed to In accordance with 45 CFR 164.522. f
to (he extent that such restriction may affect Business Associate's use or disclosure of [

• PHI. ' ■ t
-  .s; f

(5). Tormlnetion for Caiiae {

In addi.ljon to Paragraph 10 of the standard terms and conditions {f^-37) of this
Agreement the Covered Entity may irrunedialety terminate the Agreement upon Covered t
Entity's .knowledge of a breach by Business Associate of the Business Associate ,

■  Agreement set forth herein as Exhibit (. The Covered Entity may either immediately
terminate (he Agreement or provide an opportunity for Business Associate to cure^the ;
alleged breach wiifiln a timeframe specified by Covered Eniity. If Covered Entity ^ y( \

■•i':' determines that neither termination nor cure is feasible. Covered.Entiiy shall report the
violation to the S.ecrelary. ' ! . ■ • '

'I *
(6) fl^lsccllanoous '

' a. Definitions and Reoulatofv References. All terms used, but not otherwise defiried herein,.
:  .shall have the-same meaning as (hose terms in the Privacy and Sec.uriiy Rule, emended ■
v. from time, to lime. A reference in the Agreement, as arnended to include this Exhibit I. to

a Section in the Privacy and Security Rule means the Section as in effect or as
amended.' ' '.i,' '

b. Amendment:. Covered Entity and Business Associate agree to lake such action as is
necessary td amend the Agreement, from tirne jo time as Is necessary for Covered
Entity to comply with the changes in the rcqulremerils of HIPAA. the Privacy end
'Security Rule, and applicable federal and slate law.' !

c." " Data Ownership. The Business Associate acknowledges Ihsl it has no ownership rights •
with respect to tl>e PHI provided by or created on behall of Covered Entity.-

d. .Intefpreiation. The parties agree thal.any ambiguity in the Agrce'ment shall be resolved
to permit Covered Enlily to comply v/ith HIPAA. the Privacy end Security Rule.

3/2014 Conuactor IntUli
:  Keith liuwinoa PemtAiy Acl
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j . SaQfeoalion. If any term or condition of this Exhibit I or the application'thereof to any
per8on(8) or circumsianpc Is held invalid.- such invalidity .shall not affect other terms or
.conditions which can be given effect without the invalid term or condition; to this erid the
•terms and conditions of ihfs Exhibit I are declared severable. j.

(

Survival. Provisions in this Exhibit I regarding the use and disclosure of. PHI. return or
• ,destruction of PHI. extensions of the protections of the Agreemeoljln section (3) I. the
defense and Indemnification provisions of section (3) e and Parogreph 13 of the
standard terms and condiliorss (P-37), sliail survive the termination of the Agreement^

IN WITNESS WHEREdF, the parties hereto have duly executed this Exhibit I.

NH OHHS/Dlvblon PuMc He«nh S«Mcct

The sti

J
ofSign

Ptvyis M: mgy

Maxim Healthcare Staffing.Services.'Inc:

Name of the Contractor . ' '
s^n/rta (Jfrta (

;cd Representative Signature oi Authorized Representative' ..

Andrea Torres

'  Name of Authorized Representative

DbtCtpr

'Title of Authorized Representative

12/7/2021

Date

Nbme of Authorized Representative

Assistant Controller

Title of Aulhdrized Representative

12/7/2021

Dale

I'j

•'rl

S/20U
HiUih hiwjftc® PdrtiWCty Art
Ouilneu Auodrti Ao/VcruAt

P39( So>6

'  ̂[7
IConlratiw'lrtiliall

. D«ie:
12/07/2021
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CERTIFICATtON REGARDING THE FEDERAL FUNOING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATA) COMPLIANCE .

V

The FederalFunding AccounUbl]ity ond Transparency Act (FFATA) requires prime aw^dees of Individual
Federal araniscquBl-to or greater then $2S.OOOend.owgrded or) orefter OctoOer 1. 2010. to report on
date related to oxoeulive compensation and essodale'd riral-lier sut>^rBr)ls ol $25,000 or more. U the
InlcJel award Is below $25,000 but subsequeni grant modiTicelions-resuli ir) a total award equai lo or over
S2S.000. in'b.oward la suti^ect to lbo FFATA reporting requiremenis. as of the dale ol Irie award.
In accordance with 2 CPR Pert 1 ̂ 0 (Reporting Subaward and Executive Com^nsatipn Inlormation}. (he
Oepartrnent of Health and Humpn Services (OHMS) musi report the following Informeilon for ony
sunward or contract award subject lo the FFATA reporting requirernenis:
1: Nameolcnljty
2. Amount of oword '• '•

3. Funding agency
4. NAICS code fpi contracts/CFDA program number for grants
1 Program flourco
6. Awanl IHIe descriptive of the purpose of the funding aclion
7. Location of the entity ..
8. Principle place of performance - .
9. Unique Identifier ol the entity (OUNSp)
'to. Totalcomp^sabon end names ol the (op five oxeculives rf; •; '

lO.t. More than 80*/^ of annual gross revenues ero from the Federal govcrriment. and those
revenues ore greater th3n'$26M onnuslly and . '

10.2. Compenselion information is not already available through reporting to (ho SEC.
.  *

Prime grant redeems musl submil FFATA required data by the end of the month, plus 30 days. In which
the award or 8v>'ard orhendment is made.
The ConirBClor Idcniified In Section 1.3 of the General Provislons-sgrees to cortipty wiih'the provisions of
Tho Federal Funding Accountability ohd Tronsparency Act. Public Law 109-282 and Public Low 1lb;-252.
and 2 CFR Part 170 (Reporting Subaward and jixecu.iive Compensation Informaiion), and further egVees
"to have the Contractor's reprcsienlaiivc, os Idenlifled In Sections 1.11 ond t.l2'of the Genera) Prowslons
exocuj'o the following Certificatfon:
The belovy named Conlrectdr agrees to provide needed informaiion as outlined obove.lojhe NH
Department of HealiH and Human Services .end to comply with oil oppllcoblo provisions of the Fekleral
Financial AccounteblHty and Transparency Act - -

Contractor Name; Maxim H^lhcfire Staffing ̂ Moes. Inc.

\,^n(Cru 'fnt>

1277/2021

Dale

)uuiT<iOfna>fiiikn.(«Ai

'.Name: Andrea Torms
TlUe: Assistant Contrbfler

. .1/

cuotMyiio'i)

Edibi) J - Colficilion Residing Iho FoOc'tJ Funding .
AaovnlDblUy And T(|n$parency Acl (FFATA) Compiinca

P»gilof2

Convoctof InRUbUS^^Z"
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FORMA

AstheConiroeior ideniifi^ln S^ibn i.3oi the General Provisions. I cenify thanhc responses .lo the
;  below listed quesL^ns are tnreand.accurale.

1. Tho DUNS number for vour enlitv is: 11 •700-2067 .j;..

' 2. In your business or organization's preceding completed fiscal year.xfid your.'business or organization
receive (1) 60 perceni or more of your srtnual gross revenue In U.S. (ederat'co'nirdcts, (ubcontracu,
loans, grants,'sub-qrants, ond/pi cooperative agreements; and (2) S25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, granis. sul^rants. and/or
cooperative egrcemcnis? . " •

..NO YES 'Vf

If (ho ancwor to 02 above is NO. slop hero'

If the answer to 02 above is YES. please answer the (oilowing: '

3. Does (he public have access to Information aboui (he compensalion of (he executives in your
business or organization through periodic reports Tiled under section i3(a)or 15(d) of the Sccuhtlc.s

' Exchange Act ol 1934 (is U.S.C.'78m{o). 76o(d))or section 6104 of the Internal Revenue Code of
i  1966?

/.V NO YES

i,. If Ihe answer to 03 above Is YES, slop here i

If Ihe answer to 03 above is NO. please answer ilte following;
t  . ' i '

4. The names and compensalion of ihc Tivc most highly compensated ofTtcers In your business or
organizalion ate as follows:

Name:,

Name:

Name:.;.

Name:

Name;.

Amouni:

Amount:

Amouni:

Amount;,

Amount;
:<r

■<

.'s,

j'S:-

a. I

:<il T-, , >I

.•1-

■■v:-

cuomyttfrnj

'  ;rr- l-xttbll CeniTcjIion Rc0S'i)<no Fe^'St Furtdirtg
AuPvnUbility And TrjAJSjrcncy Ad (FFATA) Complijncp

P*0« 2 or 2

ConttBCtor Inil'ttis t-s*x>t<

,  ■ 0.1. .'VPy'
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DHHS .Information Security Requirements

A. Dennitions '

The following terms may be reflected and have the described rneaning in this document:

1. 'Breach' means the loss of control, compromise, unauthorized disclosure,
uhaulhorlzed acquisrtlon. unauthorized access, or any similar term referring -to
situations where persons-other than authorized users land for an other than
authorized purpose have access or polential access to personally identifiable
Information. whetKer 'physica.l or electronic. With regard lo Protected Health
infofmalion." Breach* shall have the seme meanir^g as the'term 'Breach" in section
164.402 of Title 45. Code of Federal Regulations. r

2. "Computer Security Incident* shall^have Ihe same meaning 'Computer Security
Incideni' In section two (2) of NIST Publication 800-61. Compu'ier Security. Incident

;. Handjing Guide, National Institute of Standards and Technology." U.S. Department
•of Commerce. ' "

3. "Coriridenlia} Information' or 'Conridenlial Data' means at) confidential Information
dis'dosed by one party -to the other such as all medical.,health, financial, public
assistance benefits and personal Information including without limitation. Subsianco •
Abuse Treatment Records. Case Records, Protecle'd Heallh Information and
Personalty Identifiable Information.

Confidentiai Inlormaiion also includes any and oil Information owned or managed by-
". the State of NH ■ created, received from or on behalf of'lhe Department of Heallh and

Human Services (OHMS) or accessed in the" .course of: performing contracted
services - of which collection, disclosure, protection, and disposiliori is governed by ,
stale or federal law or regulation. This ir>form3lian includes, but is not limited to
Protected Heallh Information fPHI), Personal Inlorrhaliorf (PI), Persorial Financial
Information .(RFI), "Federal Tax Information <FTI), Social Securify Numt>ers (SSN),
Paymenl.Card Industry (PCI)..and or other sensitive and confidential information.

I  . • •

4. 'End Use/ means any perso.n or entity (e.g.. contractor, contractor's" employ.ee.
business, associate, su^ontractor; other downstream user, elc.) that-receives^,
DHHS data or derivative dala In accordance wilh the terms of^thls Conlracl.

5. 'HIPAA* means Ihe Heallh Insurance Portability and AccountBt)ilily Act oH 998 and the
regulation^ prorfiulgaled thereurider.

6. -'incident' me.ans an act .(ha! potenlialiy violates an explicit or:impli^ security policy,
which includes.alternpts (either failed or succes.sfuj) to gain uriaulhorlzed access to a •
system.or Its dala, unwanted dl.sfuption or deriial pf service, the unauthorized use of
a system .for (he processing or storage of data; and changes to system hardware.

,. firmware, .or software characteristics without the-owners knmvtedgo, iosiruction, or
consent. Ir>cidents include the loss of dala througli theft "or device misplacement-, loss
or "fni.splacemenl pi hardcopy documents, and misroutirig of physical or decUonic

' . VS. Lu(up4tt9 KVOQ/IB
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DHHS Information Security Requirements

mail, alt of which rnay have the potential to put the data at risk of. uriaulhohzed:
access, use, disclosure, modification or destruction.'

7. 'Open Wireless Network* means'any network or segment of a network that is
not designated by the Slate of New Hampshire's Oepartmeni of Infonmation

7  ,.r ; Technology or delegate as a protected network (designed, tested, and
^  approved, by rneans of the Slate, to transmit) will be considered an open

.  ,.; network and not.odequolefy secure for the transmission of unencrypted PI, PFI.
PHI Of conride'ntial OHMS data.

i:, . • *

"■-» ' 0. 'Personal Information' (or "Pi') means information which can be used to distinguish '
f-" or trace'an indisndual's Identity, such as the'ir name, social security number, personal

•t ' Information as defined in New Hampshire RSA 359-C:l9. biometric records, etc..
•• alone, or when combined with other personal or idenlrfying information which is linked

• or linkable to e.^spedfic individual, such as dale and jdlace of birth, mother's maiden
... name. etc.

:  9. 'Privacy Rule* shall mean (he Standards for Privacy of Individually Idenliftable Health
■  Information at 45C.F.R. Paris 160 and 164. promulgated under HIPAA by the United

Stales bepanmenl of'Heatth and Human Services. ,
*  *

10. 'Pfolected Health Information* (or 'PHI*) has the same meanlng as provided In the
definilion'of 'Prolecled Health Information' In"the HIPAA Privacy Rule at 45 C.F.R. §

.160.103.

11. 'Security f^ule* shaD mean the Security Standards for the Protection ol Electronic
Proteded Health information al 45 C.F.R. Pan 164, Subpan C. and amendments
thereto.

12. 'Unsecured Protected Health Information" rheans Protected Health Information that is
hot secured by a technology standard thai renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals 'and is
developed on endorsed by a standards developing organization (hat-Is accredited by
the American National Slandards Institute.

K  'I, RESPONSlBiUTIES OF OHHS AND THE CONTRACTOR

jj.. '• . A. Business Use and Disctqsurc'of Conndcnliaj Inlormation.

1. The Contractor must not use. disclose, maintain or Iransnilt ConfKjenfial Information'
-  except as reasonably necessary as outlined under this Contract. Further. Contractor,

including but not lirnlted to all its directors, officers, employees' and agenis; must hot
use, disclose, maintain or transmit-PHI In any manner that vyould c'onslilute a vioiatiorl
of the Privacy and Securily Rote.-

2. The •Cohtracior must not disclose any Conn'denliar Informalion in response to a

•■i

YtS.'

J^cr
Vl.LBMupant lOroVH Cortfaei0flnrj#b,25ZZE

OKHS Irtformaiiort '
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request for disclosure on (he -basis (hat It is required by law. in response lo a
subpoena, etc., withoul first .notifying D.HHS so that OHHS has an opportunity lo
consent .or object (o the disclosure.

3. If DHHS notifies the Contractor mat DHHS has agr^ to be bourtd by additional^
resirlcilons over and.above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy ar^d Security Rule, (he Contreclor must be bound by such
addilional reslriclions and must rvit.disclose PHI In violation of such additional
restrictions end must abide by any additional security safeguards.

4. The Contractor agrees that OHHS Data or derivalive there from disclosed to" an End
Uwr must only be used pursuant to the terms of this Contract. " .

5. The Contractor agrees OHHS Data obtained un^r this Contract may not be. used for
any other purposes that are no! indicated in (his Contract.- ■■

6. The Contractor agrees lo grant access lo the data lo the authorized representatives :vi=' c. '
of OHHS for the purpose of inspecting to confirm compliance with,the terms-of this
Contract. .

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS daie^ containing
ConfldenlidI Data between applications, the Contractor attests the applications have
been evaluated by ari expert-knowledgeable In .cyber security and that said
application's encryption capabililies ensure secure transmission via the Internet ^y

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting OHHS
data. >' •

3. Encrypted Ernall. End IJser may only employ email to transrhil Confidenlial Data if
em.ail is e'ncrvoted and beirto sent to and being received by email addresses ol
persons auUiorized to receive such information.

4. Encrypted Web Site.-If End User Is employing the Web to transmit Confidential '*
d'ala. .the secure socket layers (SSL) must be used and the web site rpust be
secure. SSL encrypts data iransmltied via a Web site. :ij- '

5.. Flie Hosting Services, also known as File Sharing Sites. End Liser may not use file
hb.sling services, such as Dropbox or Google Cloud Storage.- to trarismil
Confidenlial Data! . -i'

'vi • . t

sj-' '

6. Ground f^aH'Service. End User may only transmit Confidenlial Data via cerf//7ed ground
mall within the continental U.S. arid when-sent Id a named.indlvidual.

7. Laptops end-. PDA. if'End User Is employing portable devices to transmit
Confidential Data said devices must t>c encrypted end password-protected.

8. Open Wireless Networks. End User may nol transmil Confidential Data via an open

■' JIJ '-.r :
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y.l wireless nehvork.. End User must employ a virtual privaie .network (VPN)
remolefy transmitting via an open wireless network.

9. Remote "User Communlcailon. If ErvJ User is employing remote communication to
access or transmit Confideniial Data..a virtual private network (VPN) must be
installed on the End User's mobilo dcvlce($) or laptop from which informpllon will be
transmitted or accessed. . ' .

to. SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If
End User is, employing an SFTP to transmit Confidential Data, End User' will
stnjcture the Folder and access privileges' to preveni inappropriate disclosure'of
Information. SFTP folders end sub-loWers used for transmitting Conridenllal Data will •
be coded for 24'hour auto-delelion cycle (i.e. Confideniial Data will be deleted every 24 ...^
hours). ■ ' , ■ ' -/•'

1 i. Wireless Devices. H End User is transmittirig Confidential Data via wireless devices, e.ll
data must be encrypted to prevent inappropriate disclosure of informaiion. ,

ill. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS i

The Contractor yvill only retain the data and any derivaiive of the data for the durelion of this
Contiad. After,such lime, the Contractor will have 30 days to destroy Ihe data and any < !

_ derivative In whatever form it may 'exist, .unless, otherwise required by law or permitted ' '
" under this 'Coniracl. To this end, the patties musi:

■  A. Retpniion i
■  ..i--

•K 1. The (ionlractor agrees it will not store, transfer o» process data collected in
j'.- connection with ..the services rendered under this Contract outside of the United

Slates. This physical location requiremenfshall also" apply In the Implementeiion of
cjpud compuling. cloud service or cloud storage capabilities, and includes backup ^
data and Disaster Recovery localions. •. ' *.

2. The Conlractgr agrees to ensure proper security moniloring capabilities are in
place ,to detect potential securhy events thai can impact Stale of NH systems

,  and/or OQpaftrTientconridenllallnformationforcor^uoelorprovidodcysloms. ^ •
.  ' ' ' • ■•i'.

3. The Contractor agrees to provide security awareness and education for it's End " ;
Users in support of protecting Department confidential informaiion. i

4. The Coniraclor agrees to retain all eleclronic and hard copies of Cpnridenlial Data '
In a secure location and identified in section IV. A.2

5. The Corilraclor. agrees Confidentiai Data stored in a Clou'd must be..in a
FedRAMP/HiTECH compliant solution and comply wlh all applicable platules end

-  regulalio.ns regarding the privacy and security. All s~ervers and devices must have .
curreritly'Supported end hardened operaling systems, the lai.e.sl anti-viral, an.li-

•  hapker. anti-spam, anii-spywaie. and anti-malware uliliiies. The environment, as a
V. ' H -

\
I

•s-'l
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whole, must have aggressive in'tiusion-dei.ection and firewall protection.

6. The Conlractor agrees .(o and ensures its complete cooperation with the Siato's
Chief Information Officer in the detection of any security vulnerability of the hosting
intraslojcture.

B. Disposition

-1. jf the Contractor will maintain any Cpnfidemial Inlormaiipn on-Its systems (or .its
subcontractor systems), the Conlractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written'certificalion for any Slate of New Hampshire data destroyed by-the
Contractor or any subcontractors as a pan ol ongoing, emergency, and or disaster

*  :>i recovery operations. When no longer-in use. electronic media containing Slate of
New Hampshire'data shall be rendered unrecoverable via a secure wipe program
In accordance wth irxfusiry-accepted standards for secure deletion and media
sanilizalion. -or, otherwise physically. destroying the media (for example,
degaussing) as described In NIST Special Publication 800-$8. Rev 1. Guidelines
for Media Saniliaalion. National Inslltule of Standards and Technology. V. S.

•  Department of Commerce. The Conlractor will do'curncnl and certify In. writing ot
lime of the data destruction, and will provide vwltten certification to the Department

'-a . upon request. The .written certincalion will Include all details necessary to
demonstrate data has been properly- destroyed and validated. Where applicable,
regulatory "and professional standards for relentipn requirements will" be Jointly

'■} eyalualed by (tie State and Conlractor prior to destruction.
S" 2. Unless", otherwise specified, within thirty (30) days of the lermlnalipn of this'

K  Contract. Conlractor agrees to "dbtroy all hard copies of Confidential Data using a
•  secure method such as shredding^

3. Unless :olherwise specified, wilhin thirty (30) days of the termination of this
Contract," Conlraclb agrees to completely destroy ^ali eleclronic Confideniial Data
by mearis of d.ala;erasure. also known as secure data wiping. ■ •

■  IV. PROCEDURES FOR SECURITY . , ' .-/ V:

A. Contractor agrees to safeguard the OHMS Data received under this c'oniroct. end any
dcrivaiiivc data or fi les, "as follows:

!•

:i "i. The Conlractor will maintain proper securlly controls to prblect .Department
confideniial information collected, processed, managed, -and/Of stored in-the delrvery"
of cdnlracled services.

.2. The "Contractor will mainlain policies ar>d procedures to ptolecl .Department
conndenllaUnformatlon throughoul the Informalion iifecycie. where applicable, (from
creation. Ir'ansformation. use. storage and secure destruction) regardless of (he
media used to sipre the data (i.e.. tape. disk, paper; etc.).
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••

J  .

3. The Contractor, will maintain appropriate authentication and a^ess .controls to
contractor syistems that colled, transmit, or store Oepartrnent conndeniiai Information
where applicable." ' [i

■■A. ■ The Contractor will ensure proper security monitoring capabilities ara in place to-
detect potential, security .events (hat can impact State of NH .systems and/or
Department confidential Information for contractor provided systems.

/

5. The Contractor will provide regular- security awareness and education for .Its End
Users in support of protecting Department confidential information.

6. If the Cbnlradbr v^il be sub-contracting any core (urictions df the engagement
supporting the services for Slafe of New Hampshire, the Contractor will maintain.a
program of an internal process or processes- thai defines specific security
'expectations, and monitoring compliance lo security requirements thai at a mblmum
rnatch those for the Contractor, including breach nolificailon requirements.

7. Trie Contractor will work with the Department to sign and comply with all applicable
Slate br New Hampshife and Oepartmerit system access and authorization policies

~  -. and procedures, systems access forms, and computer use agreements as^.part of
obtaining arxi maintaining access to-any Department syslem(s}. Agreements will be
completed and signed by the Contractor and any appticablo.sut>-contr8Ctors prior to

•  systern accesi being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant lo 45
CFR 160.103, the Contractor "will execute a HIPM Business Associate Agreement
(BAA) with the Department ar>d is responsible for maintainir>g compllaricb wth the
agreement. _. v

,9. The Contractor-v^ll work with the Department at Its request to complete a System
h^anagernenl Survey. The purpose of the surv.ey is to enable the Department and

Xontractor lo monHor- for any changes in risks, 'threals. and vujnerabililies that may •-
occur over the life of the. Cpniractor engagement.-'The survey will be completed
'annually, or an allernale lime frame at the Departments.discretion vnth agreement by
the Contractor, or.the Departrnanl may request the survey be completed when the

'scope of the engagement between'the Depariment and (he Cpniractor changes.
10. The Contreciof will no! store, knowingly or unknowingly, any.Slale of New^Hampshlre

or Department data offshore or outside the boundaries of the United Slates unless
prior express written consent is obtained_ from the Inforrnaljpri Security Office

.. leadership fhember within the Oejpaiiment.

11. Data Security Breach Liability. In the., event bl any security breach Cionlractor shall /
mako efforts to invesiigaie the.causes of the .breach, promptly lake measures to
prevent future breach and 'minimize any damage or loss resulilrig from the breach..
The State-shall recover.from the Contractor all costs' of res'ponse and recovery from ^
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'  v'i

...

• V; -

'  the.breach, including bul nol limited to: credit.moniloring services, mailing costs jand
costs associated with website and telephone call center services necessary due to
the breach. r.-

12. Contractor must, comply with all applicablo statutes and regulations regarding the
' privacy and security of Confidential Information, and must in all other respects

maintain the privacy and security of PI and PHI at a level and scope that Is hot less
than the level and scopo of requirements applicable to federal agendes. Including,
but not limited to. provisions of" the Privacy Acl of 1974 (5 U.S.C. § 5528), OHHS
Privacy Act Regulalions (45 C.F.R. §5b); HiPAA,Privacy and Security Rules (45
C.F.R. Paris 160-and 164) that govern protections for 'iridividualty IdenliTidble health
information and as applicable urvfer State law. - v

13. Conlrador agrees to establish and mainiain appropriate administrative, technical, and
physical ^feguards to protect-the confidenitality ot the Conridenlial Data and to
prevent unauthorized use or access to it: The safeguards musi provide a level and
scope of security that is r}ot less than the leveliand scope of security requirernents.
established by the Slate dl New Hampshire: Department of Infc.rmalicn Technoiogy.

•  Refd.r to Vendor Resources/Procurement at http5://www.nh.goy/doit/vendor/index.htm
for the Oep.artrhent of information Technology policies, guidelines, standards, artd
procurement Information relating to vendors.

14. Contractor agrees to mairitaln a documented breach notiHcation ar>d incident
response p'rdcess. The Contractor will notify the State's Privacy OfTicer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Sec.tion .Vf. This includes a cor)fidential information breach, computer
security incident, or suspected breach which affects or includes arty State of- New
Hampshire syslems that connect to the Stale ol New Hanipshire network'.

15. Contractor must restrict access to the Confidential .Data oblained under this
Gonlracl to only those authorized End Users v/ho need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that aD End Users:

a co.mpiy with such safeguards as referenced In Section'..iy .A. above.
- Implem'e.nled tp protect Confidenltai iriformariori that Is furnished by OHHS
under this ContracI from loss, theft or inadvertent disclosure. . l'

b.

d.

...

y

safeguard this Information at all times.

ensure that-lapiops and other eiectrpnic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

send emails containing Corifideniial Information only 1( encrypted and b^irig
sent to and being received by email addre^es of persops authorized to
receive such-information. x -

'■'.C
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e. llmii disclosure of the Conrfdeniial Information to the extent permitted by law.
f. ■ Confidential formation received under this Contract and individually

Identifiable data derived from .OHMS-Osra. must be siored In an area that Is
physically and technologically secure from access by unaulhoriied persons
during duty hours es well as non-duty hours (e.g..- door locks, card keys.

. blomelric Identifiers, eic.). v'

9*. only authorized End Users may trar)smii the eonfidcniiol Dato, IncJudirjg any
derivative fdes containing personally idenlifiable informalion. and In ali cases,
such dala must be encrypied at alMlmes when in transit, at resl. or when"
siored on portable media as required in seclioh IV above.

h. in all other instances Conlidenlial Dala must be mairitained. used arid
disclosed uslrig appropriate safeguards, as determined by a risk-based
assessment of the circumslances involved.

•  I. understand lhal their user credentials (user name and password) rnusl.noi be
shared with anyone. End Users will keep their credential .inforrr^llon secure."

-  This applies lo credentials used to access the site direciiy or indirectly through
a.thlrd party.applic'aiion. j

Conlraclor Is responsible for oversight and compliance of their ^nd Users. DHHS
•reserves the right to conduct onsite inspections to monitor compliance .wilh this
Contract, including the privacy and securiiy requiremenls provided in herein. HIPAA.
arid other applicable laws arid Federal regulations until such lime the Confidential Data
is disposed of in accordance with this Contract.

y. LOSS REPORTING

The Conlroctor must notify the Slate's .Privacy Officer and Security Officer of any
isecufily Incidents and Breaches immediately, at the email addresses provided In -
Section VI. -Vi'

The Contractor must further handle anci report incidents and Breaches Involving PHI in
accordance with the agency's documented incident Handling and Breach. Nolrficaiiori
procedures.and in accordance wlih 42 C.F.R. §§ 431.300 - 306...-In addition lo. and
notwilh'slanding. Coolra'ctor's compliance wilh all applicable obligations and procedures.
Corilraclors procedures must also address how the (jonlractor vAW:

.  1. Identify incidents;

2. Deiermineif personallyldentifiableinlormalionisinvolvedinlncidenls; .
3. Report suspected'or confirmed Incidents as required In this Exhibit or P-37:
4. Identify arVd convene a core response group to delerrhine" the risk level of Incidents

and deterrnine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, snd. if so. identify appropfiale
Breach notiricalion methods, timing, source,, and contents from among different
options, end bear cosl.$ associated with the Breach notice as wet! as any mitigation
measures.

Incrdenis and/or Breaches that implicate Pi must be addressed af}d reported, as
applicable. In accordance with NH RSA 359-C:20^

VI. PERSONS 70 CONTACT

A. OHHS Pfivacy Officer:

^  OHHSPriv0cyO.f<icer@dhh5.nh.gov

B. DHHS Security Officer

OHHSInformalionSecurityOffice@dhhs!hh.gov
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