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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

wwvv.nh.gov/doit

5V

Denis Goulet

Commissioner

March 2. 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department of
Labor (DOL), to enter into a Sole Source contract amendment with i3-ImageSoft, LLC,
of Southfield, Ml 48034 (Vendor #310931 ), increasing the Price Limitation by $492,005
from $1,177,296.41 to $1,669,301.41, with no change to the contract end date, for additional
design, development, and implementation services to the DOL's Electronic Document
Management System (EDMS), effective upon Governor and Executive Council approval
through June 30, 2024. The original contract was approved by the Governor and Executive
Council on May 6, 2020, Item #72 and amended with Governor and Executive Council
approval on June 15,2022 Item # 62. 100% Federal Funds

Funding is available in the following account for SPY 2023.

cat#-dept#-agencv#-activity#-accounting

UNIT #. DEFT NAME- AGENCY NAME -ACCOUNTING

unit NAME_CLASS- object - DESC

Activity Code SFY 2023

02-26-26-260010-26800000-Labor Dept., Labor,
OnBase Project Grant
103-502664 Contracts for Operational Services

00FRF602GS2601A $492,005.00

EXPLANATION

This amendment is Sole Source because the federal grant that funds the amendment was requested
specifically to expand the scope of this existing project and contract. The current vendor was
engaged to assist in identifying additional enhancements to the planned solution that were
applicable to the SWEEP program and its funding.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Siinunu
and the Honorable Executive Council

Page 2

Tlie Department has long recognized the need for modernization of its systems to better protect
confidential information, ensure continuity of operations, prepare for the potential of emergency
remote work, and facilitate customer interactions. In addition to the operational frustrations
presented by the primary database, an outdated IBM AS400, the Department's legacy document
management and workflow system, ViewStar, was replaced with a cloud-based solution in the
form of Hyland's "OnBase". This launch did not replace the AS400 mainframe, but capabilities
do exist to migrate the AS400 functionality into OnBase, through the use of Hyland's integrated
relational database, "Workview".

In anticipation of such a migration, the Department received the support of the Governor and
Legislature for funding during the FY2022-23 biennial budget. A limited proof-of-concept
Workview project completed in the late summer of calendar year 2022. To enhance the existing
project and the benefits to the stale, American Rescue Plan Act (ARPA) State Fiscal Recovery
Funds (SFRF) funds were requested in the amount of $495,000. This additional support will
expand the use of the OnBase product in accord with the State Work force Efficiency Enhancement
Program (SWEEP) initiative and will include seamless integratiori between the state's accounting
ERP (NH FIRST), facilitating payment options and remote processing capabilities in emergent
situations. The funds will ̂ so allow for the design of additional ImageForms, allowing the public
to submit information directly into the Labor Department's database, removing paper forms and
easing processing time. Finally, this request would support the launch of a document and
knowledge transfer module for use by both Labor Department employees and the public, obviating
the need for in-person interactions and improving the efficiency of service delivery.

The Department of Information Technology and the Department of Labor respectfully request the
approval of this contract modification.

Respectfully submitted,

Denis Goulet

DoIT Comrhissioner

K.en Mer

Department of Labor Commissioner

DG/ik

DoIT #2018-1336

"Innovative Technoiogies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

Department of Information Technology - DDL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 2

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract #2018-133,
on May 6, 2020, Item #72, (herein after referred to as the "Agreement"), i3-lmageSoft, LLC, (hereinafter referred to as
"Vendor" or "ImageSoft") agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Information Technology (hereinafter referred to as the
"Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement to allow for the provision of
additional design, development, and implementation services related to the enhancement or replacement of core
' components of the Department's I'clational database and electronic document management systems, inclusive of
migrating current AS400 applications;

. WHEREAS, the Vendor, in accordance with Part 2 Section 9 of the Agreement, will provide the Department
with change orders for review/approval in advance of initiating additional design, development and implementation
services;

WHEREAS, payment for the provision of additional design, development and implementation services shall be
made upon Departmental approval of milestones or defined deliverables as set forth in any related Change Order in
accordance with Section 3 of Exhibit B of the Agreement;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $492,005 to bring the total
contract price to $ 1,669,301.41.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $492,005 from
$1,177,296.41 to $1,669,301.41.

Table 1 CONTRACT HISTORY 2018-133-EDMS Upgrade

CONTRACT ^

^  "'ANb'- ;,
AMENDMENT

NUMBER

_ jAMENDMENTTVPE ' ' ;* iG&C
, ARFROVAL

■ DATE
V  •

'  ■END DATE ̂ : CONTRACT,
/ ' AMOUNT •. "■

2018-133 Original Contract May 6, 2020
Item #72

June 30, 2024. $568,216.41

2018-133 01 Amendment A ■June 15, 2022
Item #62

June 30, 2024 $609,080.00

.2018-133 02 Amendment B TBD June 30, 2024 $492,005.00

/CONTACT TOT^ ■ ;
':7 ' '' ■ • ^ ^ , ^  'I

$r,669,301.41

Initial all pages ^ .
Vendor Initials Date D2/lfi/2023 Page 1 of 3

Amendment template revision 11/28/18



STATE OF NEW HAMPSHIRE

Department of Information Technology - DDL
EDMS Upgrade

2018-133 ,

CONTRACT AMENDMENT 2

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day ̂ d year first above written.

02/16/2023
Paul Maple, General Ccuifsel & Secretary
i3-lmageSofl. LLC

State of New Hampshire

3/8/2023
Date:

Denis Goulet, Commissioner

State of New Hampshire
Department of Infonnation Technology

Ken Merrifield, tQommi^oner
State of New Ham;
Department of Labor

Initial all pages ̂  ^
Vendor Initials Date Q2/16/2023 Page 2or3

Amendment lemplaie revision II/2S/I8



STATE OF NEW HAMPSHIRE

Department of Information Technology - DOL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 2

The preceding Amendment, having been reviewed by this ofTice, is approved as to form, substance, and
execution.

Approved by the Attorney General

Is! ^ Date: March 15, 2023
State of New Hampshire, Department of Justice

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: ̂ ^ (date of meeting)

Office of the Secretary of State

■  By: ^ ;

Title:

Date:

Initial all pages ^
Vendor Initials ^T/fl Date Q2/16/2Q23 3 of 3

V  Amendment template revision H/28/18
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

March 2, 2023

Kenneth Merrifield, Commissioner
Department of Labor
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with i3-ImageSofI, LLC, as
described below and referenced as DoIT No. 2018-133B.

The purpose of this request is to allow for the provision of additional design, development,
and implementation services related to the enhancement or replacement of core
components of the Department of Labor's relational database.

The Total Price Limitation will increase by $492,005 for a new Total Price Limitation of
$1,669,301.41, effective upon Governor and Council approval through the original
completion date of June 30, 2024.

A copy of this letter will accompany DoIT's submission to the Governor and Executive Council
for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2018-1336

cc: Todd Allen, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that I3-IMAGES0FT, LLG Is

a Delaware Limited Liability Company registered to transact business in New Hampshire on Januaty 14, 202 i. I further certify

that all fees and documents required by the Sccretarj' of State's office have been received and is in good standing as far as this

odlce is concerned.

Business ID: 860389

Certificate Number: 0006131273

%

la.

O

A

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 28th day of February A.D. 2023.

David M. Scanlan

Secretary of State



Certlflcate of Authority

i3-ImagcSoft. LLC

I, Rick Stanford, hereby certify that I am the President of i3-ImageSo^rfcfc€L a limited liability

company ("LLC*') under Chapter 18 of the Laws of Delaware. I cer^thatd*^ Maple is authorized
to bind the LLC as its Secretary and General Counsel. I further cemfV/that att/ched is a true copy of
the Operating Agreement of the LLC and the Articles of Amendmen^hangi^ me name of the LLC to
i3-ImageSoft, LLC. This authorization shall remain valid for tWrwpfJ) ̂fdys from the date of this
Certificate.

DATED: 2 7. ZOZl ATTEST:

St^gi^, president
ageSofl, LLC



LIMITED LIABILITY COMPANY AGREEMENT

OF

i3-PACMAJSI, LLC
(A DELAWARE LIMITED LIABILITY COMPAJVY)

THIS LI^ED LIABILITY COMPAJVY AGREEMENT (this "Agreement'^ is
entered into this of May, 2019, by i3 Verticals, LLC (the "Member"), who hereby forms
i3-Pacman, LLC (the "Company"), a Delaware limited liability company, pursuant to the
Delaware Limited Liability Company Act (the "Act").

WHEREAS, the Cornpany was forrned as a lirnited liability company by filing a
Certificate of Formation (as amended, restated, supplemented or otherwise modified .from time to
time, the "Certificate, of Formation") with the office of the Secretary of State of the State of
Delaware on May fS', 2019, in,accordance with the Act; and

NOW, THEREFORE, tlie Member wishes to enter into the Operating Agreement upon
the following terms and conditions.- - — -

ARTICLE I

NAME; REGISTERED AGENT AND ADDRESS; AND PLACE OF BUSINESS

The name of the Company is 13 Pacman, LLC. The Company's registered • agent is
National Registered Agents, Inc. and the street address of such initial registered agent is 160
Greentree Drive, Suite 101 City of Dover, County of Kent, Delaware 19904. The principal office
of the Company, .and such additional offices as the Member may determine to establish, shall bc
located at such place or places inside or outside the Slate of Delaware as the Member may
designate from time to time.

ARTICLE II

PURPOSE, POWERS, AND TERM OF COMPANY

2.1 Purpose and Powers of the Company. The Company is organized for the purpose
of engaging in any lawful activity for which limited liability companies may be formed under the
Act. The Company shall possess and may exercise all of the powers and privileges granted by
the Act or by any other law or by this Agreement, together with any powers incidental thereto, so
far as such powers and privileges are necessary or convenient to the conduct, promotion or
attainment of the business purposes or activities of the Company contemplated by this
Agreement.

2.2 Term of the Company. The term of the Company shall commence on the date the
Certificate of Formation of the Company is filed with the Secretary of State of the State of
Delaware in accordance with the provisions of the Act and shall continue in peipetua! existence
unless and until dissolved and temiinated pursuant to this Agreement.

2.3 Applicable Law. Regardless of the place where this Agreement may be executed
by the Member, this Agreement, the riglits and obligations of the Member, and any claims and
disputes relating thereto, shall be subject to and governed by the Act and the other laws of the

4812-5235.-9319,1



state of Delaware as applied to agreements among Delaware residents to be entered into and
performed entirely within the State of Delaware, and such laws shall govern the limited liability
company aspects.of this Agreement.

ARTICLE III

CAPITAL CONTRIBUTION

3.1 Capital Contribution by Member; Initial Issuance of Units. Upon the fonnatipn
of the Company, the Member shall make a capital contribution to the capital of tlie Company in
the amount of cash, or of the property in-kind, or both, set forth opposite such McmbCT's name
on Schedule A attached hereto. The Company shall thereupon issue to the Member the limited
liability company interest (expressed as a number and class of "Units") so subscribed and
contributed for.

3.2 No Interest; No Return of Capital. Capital contributions to the Company shaU
not earn interest, except as otherwise expressly provided for in this Agreement. Except as
otherwise provided in this Agreement, the Member shall not have the right to withdraw, or to
receive a.retum-ofra capital contribution or any portion thereof.

ARTICLE IV

TAX CHARACTERIZATION AND RETURNS

4.1 Tax Characterization. The Member acknowledges that at all times that two-or
more, persons or entities hold equity interests in the Company for federal income tax purposes (i)
it is the intention of the Company to be treated as a "partnership" for federal tax and all relevant
state and local income tax purposes, (ii) the Company will be treated as a "partnership" for
federal tax and all relevant state and .local income tax purposes and (iii) the Company shall make
all available and necessary elections to be so treated pursuant to Section 301.7701-3 of the
Treasury. Regulations and corresponding state and local income tax provisions. Until such time,
however, (i) it is the intention of the Member that the Company be disregarded for federal and all'
relevant state and local income tax purposes only, (ii) the activities of the Company be deemed
to be activities of the Member for such federal tax and state and local income: tax purposes and
(iii) the Company and its activities be regarded and respected for all other state and local tax
purposes. All provisions of the Company's Certificate of Fonnation and this Agi-eement are to be
so construed so as to preserve that tax status under those circumstances.

4.2 Returns. In the event that the Company is treated as a partnership for income tax
purposes in accordance with Section 4.1 hereof, then within ninety (90) days after the end of
each fiscal year, the Member will cause to be delivered to each person who was a member at any
time during such fiscal year a Form K-1 and such other information, if any, with respect to the
Company as may be necessary for the preparation of each niember's federal,, state, or local
income tax (or information) returns, including a statement showing each member's share of
income, gain or lossj and credits for the fiscal year.

4812-5235-9319.1 2 •



ARTICLE V

MANAGEMENT OF THE COMPANY

5.1 In General. Tlie management of the Company shall be vested in the Member,
who shall have all powers to control and manage the business and affairs of the Company and
may exercise all powers of the Company. The Member shall be authorized to execute in the
Company's name any instrument for apparently carrying on in the usual way of business of the
Company.

5.2 Voting of Units. A Unit is entitled to be voted only if it is owned by a Member
and each such Unit shall be entitled to one vote. Neither an assignee nor a transferee may vote a
Unit unless such assignee or transferee is a Member.

ARTICLE VI

TRANSFERS OF THE MEMBER'S UNITS

The Member may transfer to any person or persons, at any time and from time to time,
any or all of-its Units. "—

ARTICLE VII

,  AMENDMENT OF AGREEMENT

This Agreement may be amended only in a writing signed by the Member.

ARTICLE VIII

DISTRIBUTIONS

8.1 In General. At such time as the Member shall determine, the Member shall.cause
the Company to distribute any cash held by it wliich is neither reasonably necessary for the
operation of the Company nor otherwise in violation of the Act.

8.2 Distributions Upon Dissolution. Upon the occurrence of an event set forth in
Article IX hereof, the Member shall be entitled to receive, after paying or maiang reasonable
provision for all of the Company's creditors to the extent required by the Act, the remaining
funds of the Company.

ARTICLEIX

DISSOLUTION

The Company shall dissolve, and its ̂ airs shall be wound up, upon the earliest to occur
of (a) the decision of the Member(s), or (b) an event of dissolution of the Company under the
Act; provided, however, that ninety (90) days following any event-terminating the continued
membership ofthe Member(s), if the personal representative of theMember(s) agrees in writing
to continue the Company and to admit itself or some other person as a member ofthe Company
effective as of the date of the occurrence of the event tliat terminated the continued membership
of the Member(s), then the Company shall not be dissolved and its affairs shall not be wound up.

4812-5233-9319.1



ARTICLE X

LIABILITY

The Member shall have no liability for the obligations of the Company except to the
extent required by the Act.

IN WITNESS WHEREOF, the Member has executed and delivered this Agreement the
day and year first above written.

i3 X'ERTICALS, LLC, sole member

^aul Maple
Secretary

48i2-5235-9319.l



ACTION TAKEN ON WRITTEN CONSENT OF

THE SOLE MEMBER OF EACH

of
CP-DBS, LLC,
CP-PS, LLC,

FAIRWAY PAYMENTS, LLC,

i3-AER0, LLC
i3-AXIA, LLC,

i3-BEARCAT, LLC,
i3-CSC, LLC,
i3-EMS, LLC,
i3-INFIN, LLC,
i3-MPN, LLC,

i3-PBS, LLC,
i3-RANDALL, LLC,
13-SPLASH, LLC,

MONETRA TECHNOLOGIES, LLC,
i3 MSI CONSULTING, LLC

i3-ONE, LLC,
i3-SSI, LLC,

i3-IMAGES0FT, LLC

i3-BIS, LLC
i3-MILESTONE, LLC

i3 HEALTHCARE SOLUTIONS, LLC

December 1,2022

i3 Verticals, LLC, being the sole member (the "'Sole Member") of each of CP-DBS, LLC, CP-PS,
LLC, Fairway Payments, LLC, i3-Aero, LLC, i3-Axia, LLC, i3-Bearcat, LLC, i3-CSC, LLC, i3-EMS,
LLC,' i3-Infm, LLC, i3-MPN, LLC, i3-PBS, LLC, i3-RandaII, LLC, i3-Splash, LLC, Monetra
Technologies, LLC, i3 MSI Consulting, LLC, i3-0ne, LLC, i3-SSI, LLC, i3-ImageSoft, LLC, i3-BIS, LLC,
i3-Milestone, LLC and i3 Healthcare Solutions, LLC (collectively, the "Subsidiaries"), for the purpose of
taking action without a meeting, does hereby waive all requirements of notice and consents to and adopts
the following resolutions by this Action Taken on Written Consent (this "Consenf") as though such
resolutions had been adopted at a duly convened meeting and directs that this Consent be filed with the
minutes of each of the Subsidiaries.

Appointment of Officers

WHEREAS, the Sole Member wishes to appoint and designate certain officers of each of the
Subsidiaries.

NOW, THEREFORE, BE IT RESOLVED, that the Sole Member, as the sole member of each

of the Subsidiaries, hereby appoints and designates the following persons as officers of each of the
Subsidiaries:



Name Position

Gregory Daily Chief Executive Officer

Clay Whitson Chief Financial Officer

Rick Stanford President

Geoff Smith SVP-Finance

Paul Christians Chief Operating Officer
Paul Maple General Counsel and Secretary

General Authorizing Resolutions

FURTHER RESOLVED, that the officers of the Subsidiaries be, and they hereby are, authorized,
empowered and directed in the name and on behalf of the Subsidiaries to take or cause to be taken all such

further actions and to execute, amend, deliver and/or file or cause to be executed, amended, delivered and/or
filed all such further agreements, instruments and documents in the name and on behalf of the Subsidiaries
and tp incur all such fees and expenses as in their judgment shall be necessary or advisable in order to carry
out fully the intent and purpose of the preceding resolutions; and

FURTHER RESOLVED, that any and all actions heretofore or hereaffer taken by such officers,
or any of them, in connection with matters to which the preceding resolutions relate, are hereby ratified,
confirmed and approved in all respects as the acts of the Sole Member.

[Signature Page Follows.'



IN WITNESS WHEREOF, the undersigned has executed this Consent as of the date first written
above, for the purposes of evidencing its consent to (i) the taking of the foregoing actions without a meeting
and (ii) its affirmative vote in favor of taking the foregoing actions.

SOLE MEMBER:

i3 VERTICALS, LLC

By:

Name: Paul Maple

Title; General Counsel and Secretary



i3-PACMAN, LLC

SCHEDULE A

Member's Name and.Addrcss No. of Units

Cash Contributed or Fair Value

of Property Contributed
i3 Verticals, LLC 100 $100.00
do Gregorys. Daily
40 Burton Hills Boulevard

Suite 415

Nashville, IN 37215

100 $100.00

48l2-5235-93i9.l



ACORCf CERTIFICATE OF LIABILITY INSURANCE

Pay* 1 of 1

DATE (MM/OWYYYY)

02/14/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to'the terms and conditions of the policy, certain policies may require an endorsemertt. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Hillia Towara Hataon Southaaet, Inc.

e/o 26 Cantury Blvd

P.O. Box 305191

Haahvilla, TN 372305191 USA

)
j

NAME^^^ Willia Towara Wataon Cartificata Cantar
Ko Extl; 1-877-945-7378 No.: 1-880.-467-2370
AOMESS; cartificataaSwillia. eon

INSURERIS) AFFOROINO COVERAGE . NAIC a

INSURER A; t^ational Fira Insuranea Cospany of Hartfor 20478

INSURED

iS-tmagaSoft, LLC

e/o 13 varticala, LLC

40 Burton Killa Boulevard

Suita No. 415

Naahvilla, 37215

INSURER B- Vallay Torg% Xnauranea Coi^any 20500

INSURER C' Continantal Xnauranea Company' 35209

INSURER D; Xaaxican Casualty Cospany of Raa^ng Panna 20427

INSURER E: Bpacialty Xnauranea Cenpany 26803

INSURER P:

COVERAGES CERTIFICATE NUMBER: *2#073-J36 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[ZCCC
Jtt&a

I5U5K
xua.

POUCY EXP
tMM/DO/YYYY>TYPE OP INSURANCE POUCY NUMBER

POUCY EPF
IMM/DD/YYYYI LIMITS

INSR
LTR

X COMMERCIAI. GENERAL UASIUTY

CLAIMS-MAOE X OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occurreftcai

6079506577 10/31/2022 10/31/2023

MED EXP (Any one p«f»on)

PERSONAL & ADV INJURY

GENt AGGR^TE LIMIT APPLIES PER;
POLICY LOC

OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG'

COMBINED SINGLE LIMIT
lEa acddefill

1,000,000

500.000

15,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILTPr

ANY AUTOX

1,000,000

BODILY INJURY (Par person)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NONOWNED
AUTOS ONLY

6079506563 10/31/2022 10/31/2023 BODILY INJURY (Par secUani)

PROPERTY DAMAGE
IPar Bccldenll

X UMBRELLA UAB

EXCESS UAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 10,000,000

6079506613 10/31/2022 10/31/2023
AGGREGATE 10,000,000

X RETENTIONS 10.000
WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mar>datery In NH)
If yas. daacflba ur^r
DESCRIPTION OF OPERATIONS balow

Y/N

□

V I PERA I STATUTE
OThT
ER

NfA 6079506594 10/31/2022 10/31/2023
E.L, EACH ACCIDENT 1,000,000

E.L. DISEASE • EA EMPLOYEE 1,000,000

E.L, DISEASE • POLICY LIMIT 1,000,000

Cybar/Profaaalonal E60 Liability 01-720-20-75 10/31/2022 10/31/2023 Uait

Ratantion

$5,000,000

$500,000

DESCRIPTION OP OPERATIONS / LOCATIONS I VEHICLES (ACORD 101. AddlUonsI Ramsrlis Schadula. may ba aRachad If mora apaca is raqulrad)
R«: Contxact *2018-133

CERTIFICATE HOLDER CANCELLATION

State of NB, Oapartoant of Infomation Technology
ATTN: Chief Inforaation Officer

27 Hasan Drive

Concord, KB 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELfVERED IN
ACCORDANCE WTTH THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATIVE '

ACORD 25 (2016/03)
1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
■* TP: 23747596 . batcb: 2854173
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

77 H«7^n Df;, Concord, N H 03301

Fax: 603-271.1516 TDD Access: 1-800-735-2964

www.nh.gov/doil

IdI

Denis Coulel

Commissioner

May 9, 2022

His Excellency, Governor Christopher T. Sunuhu
and the Honorable Executive Council

State House

Concord, NH 03301

REOUESTED ACTION

Authorize the Department of Information TechnolOgy-(DolT), on .behalf of the Department of
Labor (DOL), to enter into a contract amendment with ImageSoft Inc., 25900 W. 11 Mile Rd,
Suite 100, Southfieid, Ml 48034 (Vendor #310931), increasing the Price Limitation by $609,080,
from $568,216.41 to $ 1,177,296.41, with no change to the contract end date, for additional design,
development, and implementation services to the DOL's Electronic Document Management
System (EDMS), effective upon Governor and Executive Council approval through Junc-30,2024.
The original contract was approved by the Governor and Executive Council on May 6,- 2020, Item
#72.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DOL to reimburse
DoIT is 100% Other Funds.

Funding is available in the following account for SFY 2022 and 2023, with the authority to
adjust encumbrances between fiscal years within the price limitation through the Budget
Office, If needed and justified.

CAT#-DEPT#-ACENCV#-

ACTIVITY#-ACCOUNTINC

UNIT #- DEFT NAME- AGENCY

NAME -ACCOUNTING UNIT

NAME CLASS-OBJECT- DESC

Activity

Code

SFY 2022 SFY 2023 •Total

01-03-03-030010-76260000- DoIT

-IT for DOL

046-500465 IT Consull-Non-Bencfil

03260017 $305,640.00 $303,440.00 $609,080.00

'Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Chrisiophcr T. Sununu
and the Honorable Executive Council

Page 2

EXPLANATION

The Department of Labor .(DDL) requests approval to modify contract 2018-133 with ImagcSof^
Inc. to leverage the existing working relationship In the modernization of DOL's business
processes and infrastructure. Specifically, this modification will allow for the provision of
additional design, development, and implementation services related to the enhancement or
replaccmeni.of core components of the Department's relational database currently residing on the
aging, on-premise IBM AS400 Power Server solution with Hyland's WorkView relational
database solution and their OnBase Electronic Document Management System (EDMS).

The Department of Information Technology and the Department of Labor respectfully request.
the approval of this contract modification.

Respectfully submitted,

Denis Gouiel

DoIT Commissioner

Ken Memileh

Department of Labor Commissioner

DG/ik

Do!T#2018-l33A

RID: 69219

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hnzcn Dr., Concord. NH (B301

Fax: 603-271-1516 TOD Acccsa: 1-800-735-2964

www.nh.gov/doil

Denis Coulet

Commissioner

May 18,.2022

Ken Merrifield, Commissioner
Department of Labor
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of information Technology (DolT)
has approved your agency's request to enter into a contract amendment with ImageSofi, inc., of
Southfield, Mi, as described below and referenced as DolT No. 2018-I33A.

This amendment will allow for the provision of additional design, development, and
implementation services related to the enhancement or replacement of core components
of the Department's relational database currently residing on the aging on-premise IBM
Power Server (aka AS400) solution with Hyland's relational database solution called
WorkView and their Electronic Document Management System (EDMS) called OnBase.

. The contract Price Limitation will increase by $609,080, from $568,216.41 to
$1,177,296.41, with no change to the contract end date and shall be elTective upon
Governor and Executive Council approval through Junc-30, 2024.

A copy of this letter will accompany Dolt's submission to Governor and Executive" Council for
approval.

Sincerely,

Denis Goulct

DG/ik

DolT #2018-133A

cc: Todd Allen, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

DepartmeDt of iDforinotioD Technology • DOL
EDMS Upgrnde

20i8-133
CON'IRACT AMENDMENT!

WHEREAS, pureusnt lo tn Agrtemeat approved by Goveroor aad Council, as a result of Contract #20t8'133,
on May 6, 2020, Item #72. (herein after referred to as the "Agreemetit"), loageSoft Inc., (beretnafter referred lo as
"Vendor" or "ImageSoft") agreed lo supply certain services upon the terms and conditions specifted io the Agreement
and in consideration of payment by the Department of Information Technology (hereinafter referred to as the
"Department"), certam sums as specifted thereio:

WHEREAS, pursuant to the Agreement Section )8; Amendment and the provisions of the Agreement, the
Agreement may be modifted or amended only by a written instrumeot executed by the panics thereto and approved by
the Governor and Executive Council;

WHEREAS, the t3-ImageSoft, LLC. assignee of ImogeSoft, Inc. ("Vendor" or "ImageSofl"). and the
Department have agreed to amend the Agreement to allow for the provision of additional design, developmeot. and
implemeotation services related lo the cnbincemeol or replacement of core components of the Dcpaftmenl's relational
database and electronic documeot management systems, inclusive of migratiog current AS400 applications;

WHEREAS, the Vendor, in accordance with Part 2 Section 9 of the Agreemeni, will provide the Department
with change orders for review/approval io advance of initiating additional design,.development and implementation
services;

WHEREAS, payment for the provision of additiohal-dcsigo, development and implementation services sbalt be
made upon Departmental approval of nailestones or defined deliverables as set forth in any related Change Order io
accordance with Section 3 of Exhibit. B of the Agreement;

WHEREAS, (he Oepamneni and (he Vendor wish to increase the Contract price by $609,080 to bring the total
contract price lo $1,177,296.41.

NOW THEREFORE, in considenlioo of the foregping, and the covenants and conditions coatained in the
Agreement and set forth herein, the parties igree as follows: -

The Agreement is hereby amended as follows;

i. Amend Section 1.8 of (he Agreement (Page 1) by increasing the Price Limitation by $609,080 from
$568,216.41 to$l,177.296.41.

Table 1 CONTRACT HISTORY 201$-133 - EDMS Upgrade

•CONTRACT.-,^-;
•  'i 'i-ANiSy.'*'J
•amendment..

>;;/;AMEND!VlENT^TyPKv

J-.T' p ^ . .j ..i;; J
j^PROVALt

■>7::END:d'A«-.:V- .;i.CONTRA'CT.T
r^:>^piWT<^;;' :
Ui;

2018-I33 . Original Contract May 6, 2020
Item #72

June 30,2024 3568,216.41

rSONJ^TOTlU^^ ^■$568,-2r6.'4.1t<r"'-^
ii. *

Initial alt pages^
Vendor Inilials Ddie_5_lV_^ Page 1 of 3

Amtndmou ttmfiton n/3i/l8



STATE OF NEW HAMPSHIRE

Department or InfomutJon Technology - DOL
EDMS Upgrade

2018-133

CONTRACT AMENDMENT 1

Excqit 89 provided berdn, ail provUioru of (he Agreement ihall remain in full force and dfecLTliia modification thai!
talce clTcci upon the approval (iaie from the Governor and the Executive Council.

F^e pa/tiea have hereunto aet their hands as of (he day and year first above written.

(jmi/Sd.
\ SL SecretaryPa^ Mftple, G

iSUmag^ofi, LLC

Date:.  a;)

State of New Hampshire

4^
Denis Goulct, Commissioner
State of New'Hampshire
Dqianment oflnformation Technology

Date: 5/18/22

Date:

Ken Meni field, Commifsioner
Slate of New

Department of Labor

Initial oil pages—
Vendor Initials 1 Date Page 2 of 3

Amofdmenl tempton miilon / I/2V18



STATE OF NEW HAMPSHIRE

Department of Information technology • DOL
EDMS Upgrode

2018-133

CONTRACT AMENDMENT I

The pnxedJng Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

/s/ Date: (iSlimOll
. Stale of New Hampshire, Department of Justice . ^

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of Hampshire at the Meeting on; (date of meeting)

OrUce of the Secretary of Stote

By:

Title: ; ^

Dale;

Initial all

Vendor Initials
Amtndmmi tanpleit miilon II/2S/IS

Date :<r-v .Pagc3 of 3



State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Secreiary ofSiaic of the Siaic of New Hampshire, do hereby certify that IJ-IMAGESOFT, LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on January 14. 2021. 1 further certify

that all fees and documents required by the Secretary of State's odlce hove been received and is in good standing as for as this

oHlce is concerned.

Business ID; S60389

Certificate Number: OOOS768220

lb

o

A

5^

-ct

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 28th day of April A.D. 2022.

David M. Scanlan

Secretary of State



Certificate of Authority

i3-ItnageSoft I.I.C

1, Rick Stanford, hereby certify that I am the President of i3-lmageSoft, limked liability

company ("LLC") under Chapter 18 of the Laws of Delaware. I certify tha^aul Maple/is authorized
to bind the LLC as its Secretary and General Counsel. 1 further certify mit attach/d i/a true copy of
the Operating Agreement of the LLC and the Articles of Amendment ̂ nging thc^me of the LLC to
i3-lmageSofl, LLC. This autliorization shall remain valid for thb^y from the date of this

Certificate.

DATED: ATTEST: ̂
Sck S^fdc^, Presidj

iJ^ImageSof^,



Delaware
The First,State

Page 1

I, JKFFPEY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT

COPY OF THE, CERTIFICATE OF AMENDMENT OF ' I3-PACMAN, LLC.

CHANGING ITS NAME FROM "I3-PACMAN, LLC" TO "I3-IMAGES0FT, LLC",

FILED IN THIS OFFICE ON THE FOXJRTH DAY OF NOVEMBER, A.D. 2020,

AT 11:38 O'CLOCK A.M.

7420280 8100

SRtf 20208208523

You may verify this certificate ortilne at corp.delaware.gov/authver.shtml

iMMMwauM iMIrnWi

Auther^tication: 204013310

Date; 11-05-20



I  Siiir ef DHivtn

StaMsn' of Suir'

jDlrUos of Corfonilou
Dflh-rmI 11 JIA.M 11/04/2020

FILED 1IJIAMUA4/2020

SR 20201201523 ■ nit.Noobtr 7420210

STATE OF DELAWARE

CERTIFIGATE OF AMENDMENT

I. Name of Limited CiiibiUly 'Gompa iB-Pttcmoni^CLG

•2'.. Tlie GV"^Tfi;patciofFOrmarioft;o'fjhe;limitcd!llabili amended,

as follows;'

. Thc;nnmc ofihc limited Habilily compnny ij iVlmageSoftv.LLieOhc "COmpany"^^^

IN -WITNJESS whereof; the?und'ertig,ned havd-extcutdd'this 'Certificate.on
the; Ath day-.Of ^ A:D;-2020. . .

AuthonKd rpfson(s)

Print or Type

nCOM • OS/UnOTO W«lwn XhMr.OaVw



LIMITED LIABILITY COMPANY AGREEMENT

OF

i3-PACMAN, LLC
(A DELAWARE LIMITED LIABlLItV COMPANY)

THIS LI^ED LIABILITY COMPANY' AGREEMENT (this "Agreement") is
entered Into this of Moy, 2019, by i3 Verticals, LLC (the "Member"), who hereby forms
i3-PQcman, LLC (the "Company"), a Delaware limited liability company, pursuant to the
Delaware Limited Liability Company Act (the "Act").

WHEREAS, the Corripany was fomied as a limited liability company by- filing a
Certificate of Formation (as amended, restated, supplemented or otherwise modified ftom time to
time, the "Certificate, of Formation") with the office, of the Secretary of State of the Stale of
Delaware on May /? . 2019, in,accordance With the Act; and

NOW, THEREFORE, the Member wishes to cnter inio the Operating Agreement upon
the following terms and'condilions:

ARTICLE I

NAME; REGISTERED AGENT AND ADDRESS; AND PLACE OF BUSINESS

The name of the Company is i3 Pacman, LLC. The Company's registered agent is
National Registered Agents, Inc. 'and the street address of such initial registered agent is 160
Grcentree Drive, Suite 101 City of Dover, County of Kent, Delaware 19904. The principal ofTice
of the Corhpany, and such additional offices as the Member may determine to establish, shall be
located at such place or places Inside or outside the Slate of Delaware as the -Member may
designate from lime to time.

ARTICLE i:i

PURPOSE, POWERS, AND TERM OF COMPANY

2.1 Purpose and Powers of the Company. The Company is organized for the puipose
of engaging in any lawful activity for which limited liability companies may be formed under the
Act. The Company shall possess and may exercise all of the powers and privileges granted .by
the Act or by any olher low or by this Agreement; together with any powers incidental thereto, so
far as such powers and privileges are necessary or convenient to the conduct, promotion or
attainment of the business purposes or activities of the Company contemplated by this.
Agreement.

2.2 Term of the Company. The term of the Company shall commence on the dale the
Certificate of-Formation of the Company is filed with the Secretary of Stale of the State of
Delaware in accordance w^ith the provisions of the Act and shall continue in perpetual existence
unless and until dissolved and terminated pursuant to this Agreement..

2.3 Applicable Law. Regardless of the place where this Agreement may be executed
by the Member, this Agreement, the rights and obligations of the Member, and any claims and
disputes relating thereto, shall be subject to and governed by the Act and the other laws of the

4tl2-S3)3-9JI9.l



State of Delawace as applied to agreements among Delaware residents to be entered into and
perfoniicd entirely within tlie State of Delaware, and such laws shall govern the limited liability
company aspects of this Agreement.

ARTICLE III

. CAPITAL CONTRIBDTION

3.2 Capital ContHbiition by Member; Initial fs.snance of Units. Upon the fonnation
of the Company, the Member shall make a capital contribution to the capital of the Company in
the amount of cash, or of the property in-kind, or both, set forth opposite such Member's name
on Schedule. A attached hereto. The Company shall thereupon issue to the Member the limited
liability company interest (expressed as o number and class of "Uriits") so subscribed and
contnbutcd for.

3.2 No fiiiei est; No Return of Capital: Capitol contributions to the Company shall
not earn interest, c.xccpt as otherwise expressly provided for ih this Agreement. Except as
otherwise provided in this Agreement, the Member shall not have the right to withdraw, or to
receive a rehjm of, a capital contribution or any portion-thereof. • -

ARTICLE IV
TAX CHAIUCTERIZATION AND RETURNS

)

4.1 Tax Characteriidtioh. The Member acknowledges that at all times that two or
more persons pr entities hold equity interests in the Company for federal income tax purposes (i)
it is the intention of the Company to be treated as a; "partnership" for federal tax and all relevant
state and local income tax purposes, (ii) the Company will be treated as a "partnership" for
federal tax and all relevant state and local, income tax purposes and (iii) the Company shall make
all available and necessary elections to be so treated pursuant to Section 30.1.7701-3 of the
Treasury. Reflations and corresponding state and local income tax provisions. Until such lime,
however, (i) it is the intention of the Member that the Company be disregarded for federal and all
relevant state and local income tax purposes only, (ii) the activities of the Company be deemed
to be activities of the Member for such' federal tax and state and local income tax purposes and
(iii) the Company and its activities be regarded and respected for oil other state and local tax
purposes. All provisions of the Company's Certificate of Fonnation and this Agreement are to be
so construed so as to preserve that lax status under those circumstances.

4.2 Returns. In the event that the Company is treated as a partnership for income tax
puiTJOses in accordance with Section 4a hereof, then within ninety (90) days after the end of
each fiscal year, the Member will cause to be delivered to each person who was a member at any
time during such fiscal year a Form K-1 and such other information, if any, with respect to the
Company as may be necessary for the preparation of each member's federal, state, or local
income tax .(or infonnatibn) returns, Including a statement showing each member's share -of
income, gain or loss, and credits for the fiscal year."

4SI2ri235-')ll9.l



ARTICLE V

MANAGEMENT OFTHE COMPANY

5.1 [n Gencyol. Tlie, nianngcmcut of Ihc Company shall be vwted in the Member,
who shall have ell powers to control and manage (he business and-affbii-s of the Company and
may exercise all powers of the Company. The Member shall be authorized to execute in the
Company's name any instrument for apparently cajrying on in the usual way of business of the
Company.

5.7 yoling of Units. A Unit is entitled to be voted only if it is owned, by. a Member
and each such Unit shall be entitled to one vote. Neither an Msignee nor a transferee may vote o
Unit unless such assignee or transferee is a Member.

ARTICLE VI

TRANSFERS OF THE MEMBER'S UNITS

The Member may transfer to any person or persons, at any time and from time to time,
any or all of.its Units. .

ARTICLE VII

AMENDMENT OF AGREEMENT .

This Agreement may be amended only in a'writing signed by the Member.

ARTICLE VIII

DISTRIBUTIONS

8.2 In General. At such time as the Member shall detcrmihe, the Member ■shall cause
the Company'to distribute any cash held by it which is neither reasonably necessary for the
operation of the Company nor otherwise in violation of the Act.

8.2 Distributions Upon Dissolution. Upon the occurrence of on event set forth in
Article IX hereof, the Member shall be entitled to receive, after paying or making reasonable
provision for all of the Company's creditors to the extent required by the Act, the remaining
funds of the Company.

ARTICLE IX.
DISSOLUTION

The Company shall dissolve, and its affairs shall be wound up, upon the earliest to occur
of (a) the decision of the Mcmber(s), or (b) an event of. dissolution of the Company under the
Act; provided, however, that ninety (90) days following any event terminating the continued
membership of the Member(s), if the personal reprcsenlaiivc of the Member(s) agrees in writing
to continue the Company and to admit itself or some other person as a member of the Company
effective as of the date of the occurrence of the event that terminated the continued membership
of the Mcmber(s). then the Company shall not be dissolved and its affairs shall not be wound up.

<5U.J2)J.«I9.I 3 •



ARTICLE X

LIABILITY

The Member shall hove no liability for the obligations of the Company except to the
extent required by the Act.

IN Witness whereof, the Member has executed and delivered this Agreement the
day and.year first above written.

i3 VERTICALS, LLC, sole member

Qul Mflmc

Secretary

4Sll.513i-93l«.l



13-PACMAN, LLC

SCHEDULE A

Mcmbcr'.s Nome and Address No. of Units

Cosh Contributed or Fair Value
of Propcrtv Contributed

i3 Vcilicals, LLC
c/oGregorys. Daily
40 Burton Hills Boulevard

100 SI 00.00

Suite 415

Nashville, TN 37215

100 S 1.00.00

48l2-j2)J-9}l9.l



ACORCf CERTIFICATE OF LIABILITY INSURANCE

X af 1

OATt (MivDorrrrr)

11/09/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON- THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. .THIS CERTIFICATE OF INSURANCE DOES NOT CONSTFTUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:; If tha cartlflcats hotdar la an ADDITIONAL INSURED, (ha pollcy(iaa) mual hava ADDITIONAL INSURED provision! or ba andorsad.
If SUBROGAttON IS WAIVED, subjact to tha (arms and conditions of tha.pollcy, eartsin pollelas may raquira an andorsamanL A statamant on
this cartlflcats deas not confar rights to tha cartlflcats holdar in llau of such andorsamant(s).

pRooucea

Millit Tovsr* louthsssC. Jno.

e/e 36 CsACury llvd

r.O. iox 30S191

Nashvllla, TM 372309191 USA

wiilla Towox* MAtaon CsEtlftests Csntsx

F„.. l-a"-9*5-737l 1-IIS-4S7-337I

aoDRlsir esxtlfieatsaSvillia.eoo

INSURERrat AFFOAOtMQ COVCRAOS HAICS

INSURER A - National riro Inauranca Co^any oC Bart'or 2047a

INSURSO

i3-lM9*Soft, LLC

c/e 13 Vactlcala, LLC

40 SuEton Rllla SoulavsEd

Suit* Mo. 419

Maahvillo, n 37219

INSURER a: vallay rocgo tnsuxanes Cespony 2090!

INSURIRC: Centinontal Inauxanca Ceapaay- 352S9

INSURER 0: aMS'iean casualty Co^any of RoadiAp Fonna 30427

INSURERS: Spoolalty Insuxanoa Co^any . 2«SS3

INSURERS:

COVERAGES CERTIFICATE NUMBER: wa2l324»l REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW hIAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITKSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IH9R
!  TYFiOFWSURANC! ll.'lMlV.'ol POLICY NUMaER ' UMH!

A

X COMMERCIAL 01NCRALLIABILmr

>E OCCUR

6079904977 10/31/2021 10/31/2022

EACH OCCURRENCE S  1,000,000

'  ) OAluS-UAt DAUACE TO RENTED
PREMISES lEi eeeunmal t  900.000

MEO eXP lAnv ona'pafven) $  19.000

PERSONAL A AOV INJURY t  1,000,000

1 C!W\ AOCREOATt Llun APPLIES PER: GENERAL AGGREGATE t  2,000,000

POLICY □51'^ r^LOC
OTHER;

PRODUCTS • COUPiOP AGO. t  -2,000,000

t

a

1 AUTOMOBILSUABIUTY 1

4079M6S63 10/31/2021 10/31/3022

COM0INED SINGLE LIMH
fli aediNntl 9  1,000,000

X 1 ANY AUTO aOOlLY INJURY |P«/ panen)
OWNED 1
AUTOS ONLY 1
HIRED . 1
AUTOS ONLV

SCHCOLAEO
AUTO!
NONOWNEO
AUTOS ONLY

a00R.Y MJURY (Par aceWwH) 1

PROPERTY DAMAGE 4

S

c ' X UMARElLAUAa
i
EXCESS UAl 5 OCCUR

CLAJUS-UAOl 6079904413 10/31/2021 10/31/2022
EACH OCCURRENCE 1  10,000,000

AGGREGATE ^  10,000,000

1 DEO 1 *1 RETENTION 9 10.000 | 9

D

WORKERS COMPENSATION
AND (MPtOYlRS* UASAITY y/N
ANYPROPRlETOIUPARTNER/EXECUTlve |~~|
OPPICeRMEMSERCXClUOED?
(MarSatarr H NHJ

ofsCWPTION Of OPERATIONS bMlw

N/A 4079904S94 10/31/3031 10/31/3022

* STATUTE. 1 ?R^
E.L.EACHACCI06NT 1  1.000,000

EJ.. DISEASE • EA EMPLOYEE {  1,000,000

e.L. CMSEASfi ■ POLICY LIMIT ,  1,000,000
t Cybae/Prefaaaional 140 Uabllity 01!413713 10/31/3021 10/31/2022 Liokit

Ratantion

99,000,000

900,000

OCSCRIATIONOr OFSRATlONSrtOCATIONa/VCKtCLCI (ACORC KI.AddRlaAalRanurti ScHMtrt*. auy RaatucRad If man taaaaM raqulrad)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OP THE ABOVE OESCRIBED POuCIES BE CANCELLED BEFORE
THE EXPfiUTION DATE THEREOF, NOTICE WILL BE OELfVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

I
Stata of Na* Baapabira DOL
9! Vlaaaant It

Ceneexd, K8 03301-3193

AUTHORIZCO REPRESENTATIVE

ACORD 25 {2016/03)
e 1988-2016 ACORD CORPORATION. All right! r!ttrv!d.

Th! ACORD nsmt and logo ar! r!gl!t!r«d mark! or ACORD
•a »: 21fll7S3fi MTCii 2303662



STATE OF NEW ^11 'A2 OftS
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hatcn-Or.

Fax: 60J-2714516 ' DO Acc«s: 1^735-2964

www.nh

D«nl5 Coulet

CommissiOfier

Concord. NH 03301
7?

gov/dbit

March 10,-2020

His Excellency, Governor Christopher T. Sununi
and the Honorable Executive Council

State House

Concord, NH 03301

REOUESTED 4CT10N

Authorize the Department of Information Tcchnolpgy (DolT), on behalf of the Department of
Labor (DoL), to enter into a contract with ImagcSoft Inc., 25900 W. 11 Mile Rd, Suite 100,
Southfieldj M1 48034 (Vendor #310931), in the alnountof$568,216.41 for integration
professional services related to replacing the existing electronic document management system,
with the option to renew for up to four (4) additiorlal years, effective upon Governor and
Executive Council approval through June 30,202^.

100% Other (Agency Class 27) funds: the Agency
is 100% Other Funds derived from the Workett'
Inspection Fecs-Certificates-Licenses fund.

Class 027 used by the DoL to reimburse DoIT
Compensation Insurance Assessments and the

Funds arc available in the following accouni(s) fo; SFY 2020 and 2021 arid anticipated to be
available in SFY 2022 through SFY 2024, upon the availability and continued appropriation
of funds in the future operating budget, with the authority to adjust encumbrances between
fiscal years within the price limitation through the Budget Office, if needed and justified.

CAT«-DErri-ACENCV#-
ACnVITYH-ACCOUNTWC UNfT

$. DEPT NAME- AGENCY NAME
-ACCOUNTING UNIT

NAME.CUSS-OBJECT - OESC

Activity
Code

SFY 2020 SIY2021 SFY 2022 SFY 2023 SFY 2024 Total '

01-03-03-030010-76260000 -

DoIT-IT for DOL

.046-500463 ITConsult-Non-
Eenefit

03260017 S461,996.41 J2 i,555.00 $26,553.00 $26,555.00 $26,555.00 $56S,216.41

'Innovative Technologies Today fo New Hampshire's Tomorrow'
W/



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council '

Page 2

EXPLANATION

This contract will provide a new, modem Hectronic Document Management System
(EDMS) with, up to date security for data protection. The new system will be flexible and
configurable requiring minimal customization to accommodate the NHDOL's cuireni and
future business process workflows, reporting requirements, and interfaces. This system will
play a major role in the modernization of ail business processes at Labor.

The overall goals of the new system are to:
•  Provide enhanced.security minimizing vulnerabilities.
•  Provide enhanced tracking and monitoring of business process functions to enable

acute awareness reporting on service performance.
•  Provide improved efficiency and effectiveness to NHDOL's business processes.
•  Provide improved quality, consistency, and accessibility of information to State

resources.

•  Provide document and data retention procedures to store and maintain only that which
is required. j

•  Provide long-term sustainability to aJl ihc above.

This contract is the result of an RFl released in the spring of 2018 and a competitive RFP
solicitation under RfP 2018-133 DOL EDMS Upgrade issued on March 22, 2019. The scoring
committee consisted of (5) five state employees, each with expertise in the RJFP review process
and expertise in the required areas.

The State received nine (9) proposals to their 2018-133 DOL EDMS Upgrade RfP. Thc.Siatc
executed a preliminary evaluation to narrow the field to those meeting a minimal threshold based
on vendor and staffing qualifications, technical se^ices and functionality. The preliminary
evaluation narrowed the field to four (4) finalist, ^s part of the final evaluation round, the four
finalists were invited to present their proposals and respond to State questions. During the final
evaluation round, the NHDOL determined their prjefercncc for a cloud or off-premise hosting
environment and with the vendor presentations gained additional knowledge on desired system
modules and license requirements. Cost was an adlijiionaJ scoring factor during the final
evaluation round. The attached documents provide an outline of the preliminary and final rounds
of evaluation and,scoring. ,Thc scoring team determined ImagcSof^, Inc., having receiving the
highest overall final score, is thc vendor providing! the best fit and value to the State at the lowest
cost.

'Innovative Technologies Today for New Hampshire's Tomarrow



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 3

The Department of Information Technology and the Department of Labor recommend
ImageSofI inc, be awarded this contract.

Respectfullvrgybmitted.

Denis Goulet

DolT Commissioner

DG/ik

DolT #/20l8-l33

RJD: 49405

Ken M(

Department of Labor Comrhissi.oner

'innovotlvt Technologies Todoy for New Hampshire's Tomorrow"



PROPOSAL F£NAJL evaluation SUMM^Y
DOL RfP 2018-133 EDMS Upgrade "

The' Slate used a scoring scale of 100 points in its FINAL scbnng. Points were distributed among five (5) factors:

30 points - Software Functionality
25 points - Veitdor's Technical. Service and Projecl Management Expenence
10 points - Vendor Company Quaiiftcations
10 points • Staffing Quaiificaitons
25 points • Solution Cost
75 points • Total Possible Score.

Veodor Name Software

Fuoctiooatity
Vendor**

Technical,

Service and

Project
Management
Experience

Vendor

Company
Qualificatipas

StafTiag
Qualificatioas

Soludoo

Cost

TOTAL

POINTS

100 Max
(30 Points) (25 Points) (10 Points) (10 Points) (25 Points) Points

LaserFKbe 27.66 22.92 6.70 5.70 22.23 85.21
Cdoway Techoology Croup 29.19 24.23 7.70 7.70 13.74 82.56
ImageSoft 30.00 25.00 830 10.00 21.08
Kooka Minolta 28.45 22.76 830 9.10 25.00 93.61

Reviewer Job Classificatioo

Ken Merri field Commissioner, NH Department of Labor
Rudolph Ogden Deputy Commissioner. NH Department of Labor
Jeff Silver Business Systems Analyst, NH Department of Labor
Susan Borders Systems Development Specialist. NH Department of Infonnation Technology
Joseph Nadeau IT Lead at Labor, NH Department of Information Technology
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PROPOSAL PRELIMINARY EVALUATION SUMMARY

DOLRFP 2018-133 EDMS Upgrade

The Slate used a scoring scale of 75 points in preliminary scoring. The preliminary evaluation was strictly to determine solutions meeting a threshold'
of requircmenis. Cost was not a factor in this preliminary evaluation. Points were distributed among four (4) Actors with sixty points being threshold
to move oh to the FINAL evaluation rourid:

30 points - Software Functionality
25 points • Vendor's TechnicaJ, Service and Project Management Experience
10 points - Vendor Company Qualifications
10 points - Staffing Qualifications
75 points • Total Possible Score.

Vra4»r ti»mm S*ftwir«

FvBctleiulIty
VcoO«r'* Tctbalc*),
Srrvte*

.Cxpcrimc*

Vwdtr

QvaliOcmttoas

SofliBf TOTAL roi?rrs

(SO Mao) ■ (IS Mbo) (lOMirts) (10 Mm) - 75 Max Miats

MelUrixei CMnpatcr
9.9 S.0 5.7 4.0 23.7

Lucrftcb*
2SS 20J) 4.7 5.7 Ein

TtcbMakiadn
24.0 0.0 i7 5.7 JI.4

Si{*in*w Anericai
7S ao 2J 4.4 19.4

C«aws]r CrMip
.  190) 2S.0 7.7 . 7.7 m

iaut<s*n
ISJO lao m

ArmcdU
UA ISJ> as 9.7 54.0

K»ak» MiMtU
30.0 2SJ9 OS 9.1 RS

SicOm-
lO ' ao 0.7 7.7 30.4

Reviewer ' Job Classificatioa

Ken Merrifidd Commissioner, NH Department of l.abor

Rudolpb O^den • Deputy Commissioner, NH Depaitcnent of Labor

Jeff Silver Business Systems Analyst. NH Department of Labor

Susan Borders Systems Developmem Specialist, NH Depaitraetu oflnformaiion Technoloxv
Joseph Nadeau fr Lead al Labor, NH Department of InTonnadonTechnoloKy
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STATE OF NfW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hu«n Dr, Concord, NH 03301

F#*: 603-271.1516 TOD Accw; 1-800-735-2964

www.nh.gov/doit

OenU Goulet

Commissioner

March 10,2020

Ken Merrifield, Commissioner
Department of Labor
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

• This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a.contract with ImageSofi, Inc., of Southfield, Ml. as
descried below and referenced as DolT No. 2018-1331

This contract will provide a new, modem Electronic Document Management System
(EDMS) with up to date security for data protection. The new system wilt be flexible and
configurable requiring minimal cusiomitation to accommodate the NHDOL's current and

requirements, and interfaces. This system
ill business processes at Labor.

be effective upon Governor and Executive
an option to renew for up to four additional

future business process-workflows, reporting
will play a major role in the modernization of

The contract amount is $568,216.41 and shall
Council approval through June 30, 2024, with
years.

A copy of this letter wil

approval.
accompany DolT's

DC/ik

DolT«20r8-l33

cc: Joseph Nadeau, IT Manager, DolT

"Innovative Technologies Todayfo

ubmission to Governor and Executive Council for

incerely,

Denis Goulet

New Hampshire's Tomorrow'



FORM NUMBER P-i? (vcnion S/B/15)

Notice: Thii igrcemeht and all of iti attachmenu tlMlj-becbmc public upon submiaaion to Governor and
Executive Council for approval. Any ihrormaiion that it priyaie, conildentiil or pre^'etery rhusi
be clearly identified to the agency and agreed to in writihg prior to tighing the contract. '

AGREEMENT

The Stale of New Hampihire and the Contractor hereby rautually agree ai follows:

GENERAL PROVISIONS

i.) Slate Agency Name
Oepartmeni ofinfonnaiion Technology on behalf of
NH Department of Labor

1.2 State Agency Address
' 27 Hazcn Drive, Concord. NH 03301

1.3 Contractor Name

(magcSofi. Inc.

1.4 Comractof Address

.2j900W. II MilcRd.'Sulte 100, Southfield.'MI 4S034

1.5 Contractor Phone

• Nurrtbcr

24|.94t-IIOO

1.6 Account Number

01'03-03-030010*76260000

046-S0046S

1.7 Completion Dale

0600/2024

I .I Price Limitation -

SS6I,216.41

1.9 Contracting Officer for State Agency
Denis Goulet. Commissioner

l.tO Slate Agcney Telephone Number
603.-223-5703 .

l.n Contractor Signature 1.12 Name and Title ofContrtctor.Signatory
Scott Bade, President and Product Visionary.

On- . before the undeaigned oflieer, personally appeared the person identified in block 1.12. or satisfactorily
proven to b« the person whose hanrc is signed in block 1.11. and acknowledged that s^e executed this document In the capacity
indicated in block 1.12.. ■

1.13.1 .Signature of Notary Public or Justice of (he Peace

IScall

1.13.2 Name and TItleof Notary or Justice of the Peace

l.lVs. SuteAge lenature 1.1S Name and Title of Siate Agency Signatory

1.16 ApprovaTby the N.H. Department of Admininrttibn. OivUion of Penonnct 0/appileebli)
Qy. Director. On:

M7 Approval by the Attorney General (Perm, Subsunceind Execution) eppUcobU)

I.IS Appr^l by the Oovemof and Executive Council (1/epplicebl*) .

;  By: On:
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2. EMPLOYMENT OF CONTIUCTOR/SERVICES TO

BE PERFORMED. Th£ Sute of New Himpihirc. Acting
through the tgency identified in block I.I C'Suk"), engages
ccntrtctor tdentined in block 1.3 ("Contncior") to perform,'
and the dontmior thill perform, the Mvrk or iaie of goods, or
both, (dentified and more panieuiarly described in the attached
EXHIBIT A which Is incorporated herein by reference
("Services").

3. EFFECTIVE DATEfCOMPLETtON OF SERVICES.

3..1 Noiwiihsisnding any provision of ihis.Agreement to the
contrary, t/Kl subjca to the approval of the Oovemor and
Executive Council of the State of New Hampshire, if
^plicable, this Agreement, artd ail obliptions of the parties
hcreunder, shall become enceiive on the data the Cdvemor
and Executive Council approve thli Agraemeni as iftdicated in
block .1.11, unless no such approval is required, in whieh case
the Agreement shall become effective on the date the
AgTMmeni is ligrted by the Slate AgerKy as shown in block
l.l4("Effcctive Duo")".
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contmctor prior
to the Effective Date shall be performed at the sole risk of (he
Coniraetor, and in the event that this Agreement does not
bccorTK effective, the State shall have no liability to the .
Contractor, Including without limliuion, arty obligailon to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete s)l Services by the Compldlon Date
specified in block 1.7.

4. conditional NATURE OF ACREEMEhrr.

NoTwithstanding any provision of (his Agreement to the
contrary, all obHgniions of the State hereunder, including,
without limitation, die continuance of payments hereunder, arc
contingent upon the availability and continued appropristion
of funds, and in no event shall the State be lieble for any
psythcnts hereunder in cxcos of such aveilable appropriated
funds.. In the event of e reductioo or termination of
appibpriiied funds, the State shall hive the right to withhold
payment until such funds become aviilabie, if ever, and shall
have the right to terminate (his Agreement immediately upon
giving the Conoactor notice of such termination. The Stale

shall nol be required to transfer funds from any other account
to the Account idemined in block I.d in the event funds In that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

3.1 ITte contract price, method of payment, and terms of
payment are idemified and more particularly described in
EXHIBIT B which Is incorporated herein by reference.
3.2 The payment by the Slate of the contract price shall be the
only a'nd the complete reimburaemcnt to the Contnetor for all-
expenses, of vrhaiever rtsiure incurred by the Coniraetor in the
performance hcreof, and shall be the only and the complete
compensation to (he Contractor for the S^ces. The Stale .
shall have no liability to (he Contractor other than the contract
price.

3.3 The Sute reserves the right to offset from any amounts
otherw^e payobic to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
10:7 through RSA tO:7-c or any other provision of law.
3.4 Notwithsiandjng any provision in this Agreement to the
contrary, and notwiihst^ing unexpected circumstances, in .
no event shall the total of all payments euthorixed, or sauaily
made hereunder, exceed the Price Limitation set forth In block

I.I.

6. COMPLIANCE BY CONTRACTOR WITH LAWS .

AND REGULATIONS/ EQUAL EMPLOYMENT .
OPPORTUNITY.

6.1 In connection with the pcrformartce of (he Servica, the
Contractor shall comply with all statutes, lews, regulations,
and prden of federal, slate, county or municipal authorities
which impose any obligation or duty upon (he Contractor,
including, but not Itmiied to, civil rights and equal opponuniiy
law*. This may include the requirement to utilize auxiliary

aids and services to ensure that persons with communication .
diubiltiies, including vision, hetmng and speech, can
communicate with, receive information from, tod convey
information to the Contractor. In addition, the Contractor .

. shall comply with all applicable copyright laws.
d.2 During (he term of (his Agreement, the Contmctor shall
nol discriminate against employaei or apblicaois for
employment because of race, eolor, rdigio^'creed, age, sex,
hindicap, sexual orientation, or national origin and will take
affinnDtive action to prevent such discrimination,
.6.3 If (his Agreement ir funded in any pan. by monies of the
United Suics, the Contractor shall comply with all the
provlsionsofExecutive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of (he United States Deportment of Labor (41
C.F.R. Pan 60), and with any ruio, regulations and guidelines
ii the Stale of New Hampshire or the United Slates issue to
implement these regulations.-The Contractor further agrees to
permit the Slate or'Uniied States access (0 any of the
Contractor's books, records and accounts for the purpose of
iscenaining compliance with all roles, regulations and orders,
and the covenants, terms artd conditions of this Agreement.

7. PERSONNEL

7.1 The Contractdr shall at its own expense provide all
personnel necessary to pcrfbrm the Services. The Contraclor
waninis that ail personnel engaged in (hc Seryices shall be
qualified to perform (he Servico, and shall be properly
lieensed and oihcfwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized In wiling, during the term of
this Agreement, and for a period of six'(6) months after the
Completion Date in block 1.7, the Contnetor shall not hin,
and shill not permit any subcontractor or other person, firm or
corporation with whom'U Is engaged in a combined effort to
perihrm the Services to hire, any person who is a Sute
employee or official, who it materially involved in lha
procurement, tdministniion or performance of this

Page 2 of 4
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Agrtement. Thii provision ihBll survive lenninttiofl of this
Agreement.

7.3 The Contrtcting OfTicer specified in block 1.9. or his or
her successor, shell be Ihe.Stite's rtpresentetive. In the event
ofeny dispute concerning the interpmteiion of this Agreement,
the Contraeting.Ofncer's decision shell be finel for the Suie.

8. EVENT OP DCPAUtT/REMGDIES.

til Any one or more ofihe following ecu or omissions of Uk
Contmior shell constitute tn event of defeult hereunder

("Event of Oefeuit"):
. 1.1.1 feiiure to perform the Services laiisfeetorily or on
schedule:

8.1.2 failure to submit any report r^uired hereunder, and/or
8.1.3 faiiun to perform any other eovenafti. term or condition
of this Agreement.
.8.2 Upon (hcooctinenee ofany Event of Dcrauli, the Stetc
may take anyone, or more, or all, of the foilowtnt actions:
8.2.1 give the Contntctor i.vrritten notice specifying the Event
of Default and rcquirtng it to be remedied within, in the '
ebsenca of a greater or leaser ipecincetton of lime, thirty (30)
days from (hedaie of the notice: and if the Event bfOefauU is .
.not timely remedied, terminate this Agrwment, efTectlvc two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contreetor a written rwtlce specifying the Evem
of Default and suspending all paymenu to be made under this
A greement and ordering that iIk portion of the eontrect price
which wotrld.othcrwise accrue to the Contreetor during the
period frorri the dale of such notice until such lime as the State

. determines thai the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations (he Sute may owe to
the Conirtctof any damages the State lufTen by reason of any _
Event of Default: and/or
8.2.4 treat the Agreement as breached and punue any of iu
. reniediet ai law or in equity, or both.

9. DATA/ACCESS/CONPrDEhrriALITY/
preservation.

9.1 As used in this Agreement, (he word "data" shall mean all
information and things develop or obuined during the
performance of. or acquired or developed by reason of, this
Agreemenu including, but rwt limited to. all sludlcs, repqru.
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reprvduetions, driwings. analyses,
graphic raprtaeniaiions. computer progrems, computer
printouU, notes, letxen, memoranda, papers, end documents,
all whether finished or unfinished.
9^2 All dau any property which hu'been received IVom
(he State or purchased with fUnds provided for that purpose
under this Agreement, ihal) be the property of (ho State, and
shall be returned to the Suit upon demand or upon
termination of this A^ment for any rbaion.
9.3 ConfidenilaJily of data shall be governed by N.H. RSA
chapter 91'A or Other existing law. Disclosure of data
requires prior written approval of the Sute.

Page

10. TERM INAT10N; In the event of an early termination of
this Agreement for any itason other than'the completion of-the

-  Services, the Contractor shall deliver to the Contrtcting
Officer, not later than riPeen (15) days after the date of
tennination. a report ("terminitlon Repert")'describing in
detail all Services performed, and the contract price earned, to
' and including the date of termination. The (brm, subject
matter, contcni, and number of copies of the Termination

-  Report shall be identical to those of any Final Report
dcscnbod in (he aitMhed EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance bf this Agreement the Contraeior Is in all
rtspecis an independent'cdntracior, artd is neither an agent nor
tn employoc ofthe State. Neither the Contraeior nor any of its
ofncen, employees, igenls or members shsll have authority to '
bind the Stale or receive any betKfits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELECATION/SOBCONtRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without (he prior.written notice and
consent of the State. None of the Services shall be

- subcontracted by the Contractor without the prior written
notice and consent of the State.

13. IN0EMNIFICAT10N. The Contractor shall defend,
indemnify and hold hamiess the Slate, iu ofTicen and .

;  employees, from and against any and all losses suffered by the
State, Iu ofTlcen and employees, and any and all claims. •
liabilities or penalUej asserted against the State. Iu ofTieen '
and employees, by or on behalfof any person, on account of,

• based or itsulting from, iarising out of (or. which rhay be
-  claimed to arise out oO Ihe ecu or omiuions.of the

Contractor. Notwithstanding the foregoing', nothing herein
conuined shsll be deemed to eonsiituie • waiver of the

. sovereign immurtity ofthe State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

(4. INSURANCE.
14.1 TheContractorshall.aiiUaoiecxpense.obuinand
rtuinlain in force, and shall require any subcontractor Of
assignee to obtain end maintain in force, the following
insuranee: '

■  ,. 14.1.1 comprehensive general liability jniuranee against aJI
claims of bodily injury, death or property damage, in amounts
of not leu than S i .OOO.OOOper occumrKe and $2,000,000
aggregate: end ..
14:1.2 special cause of lou cpveragc form covering ell
property subject to tubparagrtph 9.2 herein, in an amount rtot
less than 80H ofthe. whole replacement value of the property.
14.2 The policies described iniubpangraph 14. i herein shsll
be on policy forms and endorwmenls approved fbr use in (he

■  Stale ofNew Hampshire by the N.HlOeparrmcnt of
Insunrtce, and Issued by insurers licent^ In the Stale of New
Hampshire.

Contractor Initials



N.3 The Contractor shall fiimish lo the Contracting OfTicer
ideniified in block 1.9, or his or her succasor, a eenirtcaie(i)
ofinsurince for all insurance required under this Agmmeni.
Contractor ihjill also'furai^ to the Contracting OfTiMr.
ideniiried irt block 1.9; or hU or her successor, certifice(e(s) of
Insurance for all rcncwalfs) of insurance required under this
Agrtemeni no (tier than thirty (30) days prior to the apiration
date dfcach of the insurance policia. The c<itiric.atc(s)or
insurance and any renewal) thereof shall be att^cd and arc
incorporated herein by reference. Ei^ ccrfifi'ceie(s) of
insurance shall contain a clause requiring the insurer to -
provide the Cbntrauing OfTiccr ideniified in block 1.9, or his
or her successor, no less than thirty (30) days prior wricten
noii^ of cancellation or modification of the policy.

13. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agms.
certifies and wtrranti that the Contrvtor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 211 - A
("iVorisn'Compensaiio/t").
IS.2. To the extent the Contractor is subject to the
requirements of N.H. RSA ehapter 2tl'A, Contractor shall
maintain, and require any sul^niractor or assi^ce to secure
and mainuin, payment of Workers' Compcttsaiion in
connection with activiiies which the person proposes to
undertake pureuani to this Agreement. Contractor shall
furnish the Contracting Offiecr ideniified in block 1.9, or his
or her successor, prpof of Workers' Compensaiion in the
manner descnbed in N.H. RSA chapter 211-A and any
applicable renewat(s) thereof, which shall be attached ̂  arc
incorporated herein by reference. The State shall not bie
responsible for payment of any Workers' Compensaiion
premiums or for any Other claim or benefit for Contrwtor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire-Worken'
Compensation laws in conneciton with the performance of the
Scrvica under this Agreement.

16. WAfVER OF BREACH. No failure by the State to
enforce any provisions'hercof after any E-rant of Default shall
be deemed a waiver of its rights with regard to thai Event of
Ocfsult, or tny sub^ueni Event of Dcftuli. No express
failure to enforce tny Event of Default shall be deem^ a
waiver ofthe right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certiHed mail, pottage prepaid, in a United
States Post OfTiee addreited to the parties si the iddresses '
given iablocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,'
waived or discharged only by an instrument in writing signed
by the partieS'hereto and only after approval of such
amendment, waiver or discharge by the Oovemor and -
Executive ̂ uneil ofthe Sate of New Hampshirt unless no ■
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such approval is required under the circumstances purauani.to-
St^e law, rule or policy:

19. CONSTRUCTION OF AGREEMENT AND TERM?.
This Agreement shall be construed In accordance with the
laws of.lhe State ofNew Harnpshirt,'and is binding upon end
inures to the benefit of.ihe parties and theirrespeciivc .
successon and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
inknt. and no rule of construction shall be applied against or
in favor of tny party. •

20. THIRD PARTIES. The parties hereto do not intend to
bcnefti any third parties and this Agreement shall not be-
consirued to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
thcrrirt shall in no way be held to explain; modify, amplify or
aid in the interpretation, construction or meining of the
proyisioiu of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
for^ in the enached EXHIBIT C ara incorporated herein by
reference.

23. SCVERABILITV. In the event any ofthc provisionsof.
this Agreement arc held by a court of competent jurisdiction to
^ eontrvy to any state or feder^ law, (he remeinlng
provisioru of this Agreement will remain in full force and
efTcci. "

24. ENTIRE AGREEMCI^. This Agreemcni. which may
be executed in a number of counterparts, each oCwhich shell
be deemed an original, constitutes the entire Agreement and
understartding between the parties, and lupcrtedei all prior
Agreements and bnderstandinp relating hereto.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 201S.133

PART 2. INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFrNlTlONS

Ths follow.ing general contracting lemu and definitions apply except as speciftcally noted elsewhere
In this documenl.

Acceptance Notice from the State thai a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the Stale that a
Deliverable hu satisfied Acceotance Tests or Review.

Acceptance Period The tlmeframe durlnn which the Acceptance Test is perrormed

Acceptance Test Plan The Acceptance Test Plan provided by the Vettdor and agreed lo by
the State thid'describet at a minimum, the specific Acccpcanee
process, criteria, and Schedule for Oeliverebles.

Acceptance Test and Review Tesu performed lo determine that no Defects exist in the opplicaiion
Software or the System

Access Control Supports the management of permissions for logging' onto a
computer or network

Agreement A contraci duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of
a document

Audit Trail Capture and
Aoalvsls

Supports the -ideniiflcation and monitoring of activities within an
application or system

Autborlzed Perrons The Contractor's employees, contractors, subcontractors or other
agents who need to access the Slate's personal data to.enable the
Contractor to perform the services required.

CertincaUoa The Vendor's -written declaration .with full supporting and svritten
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the'
Deliverable and artified its readiness for applicable Acceptance
Testinaor Review.

CbiDge Order Formal docuihenlatlon prepared for. a proposed change In the
Specifications.

Comotetioo Date End dete for the Conlraci

Cpnfldential Information Information required to be kept Confidential from unauthorized
disclosure under ih* Contract •

Contract This Agreement between the State of New Hampshire and a'Vendor,
which creates .binding obligations for each party to perform as
specified in the Contract Documents. '

Contract Agreement Pan 1,2, and 3. .The documentation consisting of.both (he General
Provisions, Information .Technology Provisions and the Exhibits
which represents the und.erstanding end acceptance of the reciprocal
leeal rlRhts and duties of the parties with respeci to the Scope of Work

2018-133 IT ProvisK
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STATE OF NEW HAMPSHTRJE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
contract 20J8.133

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Coniract Conclusion Refers (o'ihe conclusion of ihe Contract for any reason, including but
not limited to, Ihe successful Contract completion, termination for
convenience, or termination for default.

Conlraet Docamcnts Documents that comprise this Contract (See Contract Agreement,'
Information Technology Provisions, Section 1.1)

Cootracf Maoagen The persons Identified by the State and the Vendor who shall be
responsible for all contractual aulhorizaiio.n and admlnUtratibn ofthe
Contract. These responsibilities shall include but not-be limited to
processing Contract Documentation, obtaining executive approvals,
tracking costs and payments, and representing the parties in all
Contract, administrative aeilvhies. (See' Information Technology
Provisions, Section 4: Con/roe/A/onofemert/J

CoBtract Price The total, not to exceed amount to be paid by the Stale to the-
Contraclor. for product and seivices described In the Contract.
Agreement. This amount is listed in the General Provisions Section
•|.8(P.37). :

Contraclor The Vendor and Its employees, subcontractors, ogents and aflitiaies
who.arc providing the services agreed to under the contraei.

Cdntractad VcodorA^'eodor The Vendor whose proposal or quote was awarded (he Contract with
the State and who is responsible for Ihe Services and Deliverables of
(heContraci.

Coovenlon Test A test to ensure-thai 'a Data conversion process correctly takes Dato
from a legacy system and successfully converts it to a form that can
be used by the new System.

Cure Period The thirty (30) day period following wrincn notification of a default
within which a contracled .ver>dor must cure the default idemifted.

Costom Code Code deveroped by the Vendor specifically for this project for the
State of New Hampshire"

Cuttoro Software . Software developed by the Vendor specifically for this Project for the
State of New Hampshire

DiU State's records, files, forms,. Data and other documents or
Information, in either electronic or paper form, that will be used
/converted by (he Vcmdor during the Contract Term

Date Breach The unauthorised access by a non'-euthorized person/s that results in
the use, disclosure or Ihefl ofthe Stale's unencrypted rMn^public
data.

DBA Database Administrator

-Deflclenclca/Dcfcets A failure, deficiency Or defeci In a Deliverable resulting in a
Deliverable, the Sofhvare, or the System, not conforming to its
Specifications.

Cliu A DeflclcDcy - Softufort • Critical, docs not allow System to
operiue, no work .around, demands' immediate action:' Ifr/r/en

20]8>I33 IT Proviii<us
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.  STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL

EDMS UPGRADE

CONTRACT 201S-133

PART 2. information TECHNOLOGY PROVISIONS

OocwntniaUQn • missing slgniflcanl portioru of infonmatiort or
unintelligible to State; Hon Softwart • Services were inadequate and
require re^p-crformance of the Service.

Class B Deflcleocy - Softwort - important, does not stop operation
and/or there is a work around and user can perform tasks; fVriUe/t
Documeniaiion • portions of information arc missing but not enough
to make (he document unintelligible; Non Soy^vore- Services were
deficieni, require reworking, but do not require re^petformance of the
Service.

Claii C DcflcfeQcy • So/hvore • minimal, cosmetic in natuK,
minimal effect on System, low priority and/or user can use System;
Wriutn Oocwntntaiion • minimal changes required and of mirior
editing nature; NortSo/lwore • Services-require only minor reworking
artd do not require re<performance of the Service.

Deliverable A Oellve'rtble is any Written, Software, or Non'Software Deliverable
(letter, report, manual, book, other), provided by the Vendor to the
State or under the terms of a Contract requirement.

Departmeol-of loformatiob.
Tecbooloffv fDoID

The Depariment of Information Technology esublished under RSA
21 'R by the Leftisliture effective September 5.2608.

Docuraeotatloo All information thai describes the installation, operation, and use of*
the Software, either in printed or electronic formal.

DiglUl Sigaatore Certification that guarantees the unaltered stale of a file, also known
as "code sifbting."

EfTectlve Date The Contract and ell obli^lions ofthe pa/ties hereunder. shall become
effective on (he dale the Governor an<j the Executive Council of die
Swe of New Hamoshire approves the Contract

Encrvptfoo Supports (he transformation of data for security purposes

EobaoeecDCQta Updates, additions, modineations to,- and new releases -for the
Software, and all ehanget to the Documenuiion as a result of
Enhancements, Including, but not limited to, Ehhancemenis produced
by Change Orders

Firm Fixed Price Contract. A Firm'Fixed-Price Contract provides a price that is not subject to
increase, i.e., adjustment on the buii of the Vefidor's cost experience
in performing the Contract

Fully Loaded Rates are'inclusive of all allowable expenses, Including, but not
limited (0: meals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses

Governor and Executive Council The New Hampshire Governor and Executive Council.

IdeoUflcatloa aod

AutberrtlcaHoo
Supports obtaining informalion about thou parties attempting to log
on to a system or application for security purposes and the validaiioa
of (hose users

20IH33 IT Proviil -.Pan2
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STATE OF NEW HAMPSUmi:
DEPARTMENT OF INFORMATION TECHNOLOGY • DOL

EDMS UPGRADE

CONTRACT 2018.133

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

ImplemeototloQ The. process for making the System fully operatiohal for processing
the Data."

Implemeotatioo Plao Sets forth the transition from development of the-System to full
operetion,.aAd Includes without llmliaiibn, training, business and
technical procedures.

tnfonnatloo Teehoology (TT) Refers to the tools-and processes used for the gathering, storing,
manipulating, transmining. sharing., and sensing of information
including, but not limited to. Data, processing, computing,-
information, systems,-telecommunications, and various audio and
video technoloRics.

Input Validation Ensure thai the values entered by users or provided by other
applicaiions rneets (he size, type and forinat expected. Proiecdng the
applicaiion from cross site scripting, SQL-injection, buffer overflow,
etc.

Intrusion Detecllon Supports the detection of illCfial entrance into a comouter system

Invokins Party In a dispute^^ lhe'party believing itself aggrieved.

Key Project Staff Personnel identified by the State and by the Coniractbr as essential
to work on the Project.

Licensee The State ofNcw Hampshire

Noo Eicluilve Contract - A contract Mccutcd by the State that does not restrict the State from
seeking altemstive sources for (he Peliverabies or Services provided
under the Contract.

.Non-Pobllc loformatloo Data, other than personal date, thai is not subject to distribution to
the public as public information. It Is deemed to be sensitive and
confidential by the State because it contains Information that is
exempt by statute, ordinance or edministrativc rule from access by
the Reneral public as public information.

NdO'Software Delfvcrabia Deliverables that are not Software Deliverables or .Written

Deliverables, e.g.. meetings, help suoDori. services, other

Nomal Busiocsa Houn Normal Business Hours - 8:00 a.m; to SKX) p.m. EST, Monday
through Friday excludtrig State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day, President's
Day, Memorial Day,- July 4* Labor Day. Veterans Day,
Thwksgiving Day, the day aOer Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP) The Slate Ccritraci Manager's written direction to the Vendor to
besln work on the Contract on a idven^date and time

Ooen Data Formats A data formal based on an underlying Open Standard.

Open Sooree Software Software that guarantees the user unrestricted use -of the
Software as defined in RSA 2I'R: 10 and RSA 2I-R:11.

Open Standards Speeifiealions for the exoding and transfer of computer data .
that is defined In RSA 2 LR: 10 and RSA 2LR:I3.

2018.113 IT Provitifin
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMSUPCIUDE

CONTRACT 2018033 .
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

OperatlDg SyaUm The aoflwarc ihat supporta a computer's basic functions, such as
scheduling ^ks, executing applications, and controlling
peripherals.

Operational The System is operating and fully functional, all Data has been
loaded; the System is available for use by the State in its daily-
operations, and the Slate hu issued an Accepuince Letter.

Order of Precedence The order Ih which Conl/aet/Documents control in the event of a

conflict or ambiguity. A term or condition in a docurhent controls
over a conflicting or ambiguous term or condition in a document that
Is lowcr.in Ihe Order of Precedence

Pcnonsl Data Data thai includes information relating to a person that identifies the
person by name and has any of the following perMnally Identifiable
information.(PI(): govemmeni«issued identification numbers (e.g.,
Social Secunty, driver's license, passport); financial account
information, including account number, credit or debit card
numbers; or protected health Information (PHI) relotinR to a person.

Project. ' The planned undertaking regarding the entire subject matter of an
RFP'and Contract and the activities of the parties related hereto.

Projwt Team The group of State employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such that the Servica are procured in accordance with the Work Plan
on time, on budstt and (o the required specifications and quality

Project Management Plan A document that dacribes the processes and methodology to be
employed by the Vendor to ensure a successful Project

Project Maoagera

•

The persons identified who shall function as the State's and the
Vendor's representative.with regard to Review and Acceptance of
Contract Deliverabia, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Project Staff State personnel assigned to work with the Vendor on the Proiect .

Propoul The submission from « Vendor in response to (he Request for a
Proposal or Statement of Woit

Protected Uealib loformatloo

(PHI)
Individually Identifiable health information transmitted by
electronic media, maintained in eleclronic media, or transmitted

or maintained in any other form, or medium. PHI excludes
education records covered by the Family EducationaJ Rights and
Privacy Act (FERPA), as amended, 20 U.S.C. I232g, records

■ dacri^d al 20 U.S.C. I232g(a)(4)(6)(iv) and employment
records held by a cohered entity in Its role as employer.

Regrcaaloo Tat Plan A plan integrated into the Work Plan used to ascertain whether fues
to Defects have caused errors elsewhere in the apoiication/proccss.

Review ' The process bf reviewing Deliverables for Acceptance
Review Period The period set for review of a Deliverable. If none Is specified then

the Review Period is five (S) businas days.

2018-033 IT Promiom^^2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 201S.133

PART 2 • INFORMATION TECHNOLOGY PROVISIONS

RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State funciiofial
requlremenii by supplying data processing product and/or Service'

■ resources accordinR to specific terms and conditions

Role/Prtvllegc Maosgenicot Supports the granting of abililies to users or groups of users of a
computer, aDoIication or network'•

Scbedule The dates-described in the Work Plan for deadlines for performance
of Services ahd other Project events and activities under the Contract

Security Incident The-potemlally unau^rized access by non-authorized persons
to persoriaJ daia'or non-public data the Contractor believes ̂ ^ld .
resionably result in the use, disclosure or theft of a* Slate's
unencrypted personal data or non-public data within the
possession or control of the Contreclor. A security incident may -
or rriay not turn Into a data breach.

Service Level Agreement (SLA) A signed agfeement between both the State and the Contractor that
is subject to the'terms and condUiohs in this document that unless
otherwise agreed to includes (t) the technical service level
performahce promises, (i.e. metrics for performance aAd intervals
for measure), (2) description of service quality, (3) identincation of
roles.and resporuibililies,.(4) security reponsibilities and notice
requirements, (5) how disputes aire discovered and addressed.-ond
(6) any remedies for performance failures.

Service The work or labor to be performed by the Vendor on the Project as
described in the Cdntraci.

SFY The New Hampshire State Fiscal Year extends from July 1 st through
June 30th of the folloWinitcelendar year

tbc Cootractor The vendor and its employees, subcontractors, agents and amiiates
who are providins (he services asreed to under the contracl.

Sofbvare All custom Software and COTS Software provided by the Vendor
under the Contract

We Sofhvare-a>-a-Servlce (SaaS) The capability provided to the Stale to use the Corttractor's
applications running on a cloud infrastructure. The applications are
accessible frdmi various client devices through a thln<Ilent infc'rface
such as a Web browser (e.g., Web-based email) or a program
interface. The State does not manage or control the underlying

• cloud infrastructure including network, servers, operating systems,
storage or even individual application capabilities, with the possible
exception of limited user-soecific nopiication conflRuration setiinRi.

Software Deliverables Software and Enhancements

Software Ucettie Licenses erovided to the State under this Contract •

Soliidoo -The Solution consists of the total Solution, which.mcludes, without
limitation, Software and Services, addressing the rcquiremenu and
terms of the Conuact Specifications. The off-the-shelf Software and
conftgured Software customized for the State provided by the
Vendor in response to this RFP.

2018-133 IT Proviso
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STATE OF NEW HAMPSHIRE
DEPARTMENT.OF rWORMXriON TECHNOLOCY - DDL

EDMS UPGRADE

CONTRACT 2018.133

PART 2. INFORMATION TECHNOLOGY PROVISIONS

Speclflealiooi The written provisions lhal set forth the requirements which include,
without limitation, this RfP, the Prbposai, the Contract, any
performance standards, Documentation, applicableSiata and federal
policies,-'laws and regulations. State technical standards, subsequent
State-approved Deliverables, and other Specincations .
requirements described in the Contract Documents. . The
Spe'cincaiions are, ̂ y .ihis reference, made a pan of the Contract as
though completely set forth herein.

Slate STATE is defined as:

S.tate of New Hampshire
Department of Information Technology
27 Haien Drive

Concord, Neyv'Hampshire 03301 '

Acting by/on behalf of:

New Hampshire Department of Labor
95 Pleasant Street

Concord, New Hampshire 03301

Reference to the term "State" shall include applicable osencies

SutemeotofWork(SOW) ^ ' A Statement of Work clearly defines the basic requirements and
objectives of a Project.' The Statement of Work also defines a high
level view of the architecture, performance and design requirements,
the roles and responsibilities of the Stale and the Vendor. The
Contract Agreement SOW defines the results that (he Vendor
remains responsible and accountable for achieving.

State'! CoorideDliol Records State's informition regardless of its form that is not subject to public
disclosure under applicable state and federal laws and regulations,
including but not limited to RSA Chanter 9 l-A

State Data All data created or in any way originating with the State, and all data
that is the output of computer processing of or other electronic
manipulation of any data that was'creatcd by or In any way originated
with.lhe State, whether such data or output is stored on the Stale's
hardware, the Contracipr's hardware or exists in any system owned,
maintairted or-olherwise controlled by the State or by the Contractor.

Suie Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July 1 * through
June 30* of the followinR calendar year

State Ideotifled Coatact The person or persons designated in svriting by the State to receive
security incident or breach notification.

State's Project Maoager (PM) Slate's representative with regard to Project management and
' technical m'atten. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off. and Review and approval of a Change Proposal (CP).

2018-133 IT'ProvisiMr^art 2
Contractor InitUls: *
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STATE OF NEW HAMFSKTRE

DEPARTMENT OF INFORMATION TEC^OLOCY • DOL
EDMS UPGRADE

CONTRACT 2018-133 ■

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Sgbcootraetor A pcnon, partnership, or company not In the employment of, or
owned by, the Vendor, which is performing Services Under this
Contract urrder a separate Contract with or on behalf of the Vendor

Syiteoi All Software, specified hardware, and interfaces and extensions,
integrated and. functioning together in accordance ywith the.
Soecincations.

TBO To Be Determined

Tccboical Autborizfltlon Direction to e Vendor, which fills in deloiis, ciarines, iriterprets, or
specifies technical requirements. It must be;.(l) consistent with
Stalement.orWork within statement of Services; (2) not constitute a
new assi^ment; and (3) not change the tenris,' documents of
SDecifications of the Contract Aurtement

Test Plao A plan, integrated in the Work Plan, to verify the code .
(new or changed) works to fulflll thc requirements of the Project. It
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a trackind mechanism.

Term Period of the Contract from the CITecUve Date throufth termination.

Transition Services

/

Services and support provided when;Contractor Is supporting System
changes.

UAT User Acceptance Test

Unit Test Developers create their own lest data and lest scenanos to verify (he
code they have created or chandcd functions properly as denned.

User Acceptance Testing. Tests done byknovyledgeable business users who are f^iiiar with
the scope of the Project. They create/develop lest cases to connrht
the System was developed according to specific user requirements.,
the lest cases-er^ scripts/scenarios should be mapped to business
requirements outlined in the user- requirements documents.

User Maoigeaeat Supports the administration of computer, application and network
aeeounts within an oraanizalion . '

Vendor/Contracted Vendor The Vendor svhose proposal or quote was awarded the ContrMt with
the State and who is responsible for the Services and'Deliverables of
the Contract.

VerinceUoo Supports the connrmatioo of authority to enter a computer system,
application Of network

WalkTbrougb A step-by-ilep review ofa Specifieaiion, usability feaiurcs or desi^
before it Is handed off to the technical team for development

Work Houn Vendor personnel shall work normal business hours between 8:00
am and 3:00 pm. eight (8) hour days, forty (40) hour weeks,
excluding Slate of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the .State Project
Manager.

2018-133 IT Provisi
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - pOL

EDMS UPGRADE

CONTRACT 20iS-I33
FART 2 - INFORMATION TECHNOLOGY PROVISIONS

Work PUo

.  ■ y

The overall plan cf-aciiviiie for the Project created in acMrdance
vriih the Contract. The plan Bnd.dclinealton of taska, activiiiu and
event} to be performed and Dclivcreblea to be produced under thc-
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resource thai would lead
and/or Danicipste on each (ask.

Writlcrt Deliverable Non-Sonware written deliverable Oocumenwion (letter, report,
manual, book, other) provided by the Vendor either- in paper or
electronic formal.

2018-133 IT Provljio
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STATE OF NEW.HAMPSHfRE
DEPARTMENT OP INFORMATION TECHNOLOGV - DOL

EDMS UPGRADE

CONTRACT 2018r133
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This Contrfici is between the State of New Hampshire Department of Inrprmelion Technology^ by and on
behaJr of the State of New Hampshire' Department of Labor ("Stale"), and ImageSofl, Inc., e Michigan
Corporation with its principal ofFi^ at 25900 W. 11 Mile Rd. Suite 100 Souihfield. Ml- 48034
("ImageSoft").

RECITALS

Whereas the State desires to have ImageSoR provide for the installation,-configuraiion. document/data
conversion, testing, and training of a new OnBase Electronic Document Management System ("EDMS");

Whereas ImageSoR wishes to provide for the installation, configuratiotv document/data cpnYersion,
lestihg. and training of a new OnBase Electronic Document M^agemeni System ("EDMS") for the State

The panics therefore a^c as follows:

I. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2018*133) is comprised of the following documents:

A. Part I - Form P-37 General Provision

B. Part 2 * Information Technology Provisions
C Part 3 • Exhibits

Exhibit A-Contract Deliverables

Exhibit B* Price and Puymeni ̂ hedule
Exhibit C* Special Provisions
Exhibit D< Administrative Services

Exhibit &• Implementation Services
Exhibit F* Testing Services •
Exhibit C* Maintenance and'Support Services
Exhibit H* Requirements
Exhibit I- Work Plan

Exhibit J* SoRwart Agreemeni .
Exhibit K-Warranty and Warranty Services
Exhibit L* Training Services
Exhibit M* Agency RPP with Addendums, by reference
Exhibit N- Vendor Proposal, by reference
^hibit 0* Certificates and Attachments

-Pan2 Page I I of322018-133 IT Provisun
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DEPARTMENT OF INFORNUTION TECHNOLOCY • DOL
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CONTRACT 2018-133

PART 2 - INFORMATION TECHNOLOGV PROVISIONS

1.2 ORDER OF PRECEDENCE

In the event of conflict or unbigutty smong any of (he text of the Contract documents, (he
. following Order of PrecederKc shall govern:
' a. Part I.PO?, Genera) Provisions ofSiue of New Hampshire, Contract Agreement 2018-

133. .

6. Pan 2, (nformation Technology Provisions of State of New Hampshire, Contract
Agreemeni20l8-I33.

c. Pan 3. Exhibits of Slate of New Hampshire, Contract Agreemenr20l8-I33.
d. StaieofNewHampsh>re,DOLRFP20l$-)33.
e. Vendor Proposal Response to RFP 2018-133 dated Moy ) 2019

2. CONTRACT TERM

. The Contract and all obligations of. the parties hereunder. ̂ haJI become effeetive after full
executidn by the panics, and the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval ("Effective
Date"'). , '

The Contract shall begin on the Effective bate and extend for four (4) years through June 30^
2024 ("Initiol Term"). The initial Term may be extended up to four (4) addiiionaJ. years
("Extended Term") pt the sole option of the Slate, subject to the parlies prior written agreemeni
on applicable fees for the Extended Term.

the Contractor shall commence work upon issuance of a Notice to Proceed by the State.

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price, Part (, P37, block 1.8 price limitation, method of payment, and terms of
payment are identifted and more particularly described in Part I. P3?, GeneroJ.Proyisi'ons, Section
5 and Part 3, Comroct Exhibit B: Pr/ce and Po>'menr5cJiedu/e.

3.2 NON-EXCLUSIVE CONTRACT

The Slate reserves the right, at its discretion, to retain other vendors to provide any of the Services or
Deliverables identified under this procurement or make an award by item, part or portion of an item,
^up of items, or total Proposal, the Contractor shall not be'responsible for any delay, act, or

• omiuion of such other vendors, except that the Contractor shall be responsible for any delay, act. or
omission of the other vendors-If such delay, act, or omission is caused by or due to the fault of the
Contractor.

201H33 IT Provi$jo;}Sy;Paft 2 Page 12 of 32
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contract 2018.IM

PART 2- information TECHNOLOCY PROVISIONS

4. CONTRACT MANAGEMENT

The Projec< will require ihc coordinated elTor\s of t Project Team cbruisring of both the
Contractor and State penonnel. The Contractor ihall provide all neodiary resduixes to perform
its obligaiioru under the Contract. Tbe Contractor shall be responsible for managing the Project

, to its successful completion.

4.1 THE CONTRACTOR'S contract M ANAGER •

The Contractor ihail assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

Scott 0. Bode

Pr^ident . •
25900 W. 1 i Mile Road. Suite 100
Southfleld. Ml 48024
Tel:248>94B-8IO0:2OO
Emaili abpde@imagesQf\inc.com -

4.2 THE CONTRACTOR'S PROJECT MANAGER

4.2.1 Contract Project Manager
The Contractor shall assign a Project Manager who meets the requirtmenis of the
Contract. The Contractor's selection of the Contract Project Manager shall be
subject to the prior written opproval.of the State. The State's approval proce.ss may
include, without limitation, at the Slate's discretion, review of the proposed
Contractor's Project Monager's resume, qu&iincations, references, and
background checks, and an interview. The State may, require removal or
reaislgrtment of the Contractor's Project Manager who, in the sole judgment of the
Slate, is found unacceptable or is not performing.to the Slate's satisfaction.

4.2.2 -The Contractor's Project Manager must be qualified to perform the obligations
required oflhe position'under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contractor's'
representative for alt administrative and management, matters. "nie ConWCtor's
Project Manager shall perform the duties required, under the Contract, including,
but not limited to, those set forih in Exhibit 1. Section 2. The Contractor's Project
Manager must be available to promptly, respond during Normal Business Hours
within two (2).hour$ to Inquiries from the Slate, and be ai the site as needed. The
Contractor's Project Mrmagcr must work diligently and uk his/her best efforts on
the Project.

4.2J The Contractor shall not change its assignment of the Contractor's Project
Mana^r vdlhout providing the -State wriuen justification and obtaining the prior
written approval oflhe State. .'State approvals for replacement of the Contractor's
Project Manager shall hot be unreasonably withheld. The replacement Project

2018-133 IT PfovisloM^an 2 Page (3 of32
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Manager shall have comparoble or greater skills than or the Contractor's Project
Manager being replaced: meet (he requirements of the Contract; and be subject lo
reference and background checks described above in Information Technology
Provisions, Section 4.2.1: Coniraei Projict Manager, and in Contract Agreement
Information Technology Provisions, Section A.6: .Reference arid Background
Checks, below. The Contractor shall assign a replacement of the Contractor's
Project Manager within'ten (10) business days of the departure of the prior
Contractor's Project Manager, and (he Contractor shall continue during the ten (10)
business day period to provide competent Project maruigcmeni Services through
the assignment of a qualified interim Project Manager.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
' option, at Its discretion, to terminate the Contract, declare the Contractor in default
and pursue its remedies at law and in equity, if the Conirecior fails to assign a the
Contractor Project Manager meeting the requirements and terms of the Contract.

4.2.5 CONTRACTOR Project Manager is:

Chandra Balokrishnan

Sr. Project Manager" '
1121 Situs Court, Suite 140
Raleigh, NC, 27606.
Tel: 248.948.8)00 X 216, Mobile: 847.275086]
Email: cbfllakrishnnn@imagesoftinc.CQm

4.3 CONTRACTOR KEY PROJECT STAFF

40.1 The Contractor shall assign Key Project Staff who meet the requirements.of the
Contract, and can implement the SoOware Solutiort nteeting the requirements set
I'onh In RFP Appendix C; System Requirements andDelivcrabtes, Table C.2: System

Requirements and Detiverqble.t- Ve/dor Response Checklist. The State may conduct
reference and background cheeks oh the Contractor's Key Project Staff. The State
reserves the right to require removal or rpassignment of the Contractor's Key Project
Staff who are found unacceptable to the State. Any Uckground checks shall be
performed in accordance with Information Technology Provisions Section 4.6:
Background Checks.

4J.2 The Contractor shall not change any of the Contractor's Key Project Staff
commitments without providing the State wrinen justification and obtaining the prior
wrinen opproval of the Stole. Stale approvals for replacement of the Controcior's
Key Project Staff will not be unreasonably withheld. The replacement of the
Contractor's Key Project Staff shall have comparable or greater skills than of the
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Comrector's Key Projcci SialT being replaced; meet the r^quifemenu of ihc
ContrBCt, including but not limited lo the requiremet^itssdt forth in RFP Appendix C:
Syttem Rtquircmtnti and btiiwohlts and-be subject to reference and bacltground
checks described in Contract .Agreement- Information Technology Provisions,
^cc.\\aniA'. Rtftrence and OdckgroundChecks,

4J.3 Notwithstanding any other provision of the Contract, to the contre^r. the State shall
have the option to terminate the Contraci, declare-the Contractor in default and to
pursue its remedies at law and in equity, if the Contractor falls to assign Key Project
Staff meeting the requirements and lerms of the Con^t or if it is dissatisfied with
the Contractor's replKement Project sieff.

4.3J.I The Conlraicior Key Project Staff shall, consist of the following
individuals inihe.rolds identined below;

The Contractor's Key Projec.t Staff:

Key Member<i) Title
•  Tim O'Neill • Solution Architect

:  Ryan Adams ■ Sr. System Engineer
Ian Andrew . System Engineer
Grant Goodman System Engineer

.  ' f

4.4 STATE CONTRACT MANAGER

The State.shall assign a Contract Manager who shall function as the Slate's rapresenl^ive.wiih
regard to Contract administration. The State Contract Manager is: '

Rudolph W. Ogdcn III
Deputy Commissioner - New Hampshire Oepartmenl of Labor
95 Pleasant Street Concord NH 03301 .

603 2718496
rudQiph.ogden@dol.nh.gov •

.  4J STATE PROJECT manager
The Sieie shall esslgh a Project Manager. The State Project Manager'i duties shall include the
following:

i. Leading the Project; , •
b. Engaging and martagiiig all Contractors;
e. . Managing signincanl issues and risks.
d. Reviewing end ecceptlng Contract Deliverables;
c.. Invoice sign-offs;
f. Review and approval of change proposals: artd
g. Managing stakeholders' concerns.
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TTie State Project Manager is: . '

Joseph Nedesu
Inforfnalion Technology Manager
Department orinformaiion Technology
(603)271-6872 .
J0SEPH.A.NADEAU@DQIT.NH.GOV

4.6 REFERENCE AND BACKGROUND CHECKS

The Comr&eior shall conduct crirninaJ background checks and not utilixe any siafT, including
subcontractors, to fuirill the obllgatioru of the contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otheivise convicted of any felony or
misdemeanor offense for which incarceration for up to I year is an authorized penally. The
Contractor shall promote and maintain on awareness of the importance of securing the Stale's

.  information among the Contractor's employees and agents.

The Slate rnay, at its sole expense, conduct reference and background screening of the Contracted
Vendor Project Manager and the Contractor Key Project Staff^ The State shall rhaintain the

'  conridcniiallry of background screening results in accordance with the Contract Agreement -
information Technology Provisions-Section 11; Useof State's Information. Confidcntialiry.

5. PEL^ERABLES

5.1 CONTRACTOR RESPONSIBILITIES

The Contractor shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a sub^nlractor is used..

The Contractor may subcontract Services subject to the provisiotts of the Contract, including but
not limited to, the terms and conditions in the Contract Agreement. The Contreclor. must submit
all information and documentation relating to.the Subcontractor, including terms and conditions
consistent, with this Contract. The State will consider (he Contmctor to be wholly responsible for
the performance of the Contract and the sole point of contact with regard to all contractual mattea,
including payment of any and all charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES

The Contractor ihaJI provide the State with'ihe Deliverables and Services in accordatKC with the
time, frames in the Worii Plan for this Contract, and as more particularly described in Contmct
Exhibit A: Contract Oeiiveroblts.

5J NON-SOFTWARE AND WRITTEN DELfVERABLES REVIEW AND
ACCEPTANCE
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After receiving written Certificatioh from the Contractor that a Non.SoAware or Written
Deliverable is nnal, complete, and ready for Review, the State'will Review the Deliverable to
determine whether it meets , (he Requirements outlined in Contract Exhibit A: Contraa
Delivcrabla. The Stale will notify the Connetor in writing of its Acceptance or rejection of the
Deliverable within .five (5) business days 'of the State's receipt of the Contractor's written
Certification. If the State rejects the Deliverable, the .State shall nbtify.the Contractor of the nature
and class of the Deneicncy and the Contractor shall correct the Deficiency withirr the period
tdentlfied in the Work Plan. If no period for the Contractor's correction of the Deliverable Is
identified, the Contractor shall correct the Deficiency in the Deliverable within five (5) business
days. Upon receipt of the corrected Deliverable, tl^ Stale shall have five (5) business days to
review the Deliverable and notify the Contractor of .its Acceptance or rejection thereof, with the
option to extend the Review Period up to five (5) additional business days. If the Contractor fails
to correct the Deficiency within the allotted period of time, the ̂ tale may, at lb option, continue
reviewing the Deliverable and require the Contractor to continue until (he Deficiency is corrected,
or immediately terminate the Contract, declare the Contractor in default, and pursue ib remedies at
law and in equity. .

5.4 SOFTWARE REVIEW AND ACCEPTANCE
Sysiem/Soflware Testing and Acceptance shall be performed as set forth in the Test Plan and more
particularly described in Exhibit F: TVxling .Services.

6. SOFTWARE

The Contractor shall provide the Sbtc with access to the Software and Documentation set forth \t\ the
• Contract, and particularly described in Exhibit 1: Softwart Agreemeni. ■

7. SERVICES

-ThcComraclor shall provide the Services required under the Contract Documenb...All Services shall
meet, and be perfonned, in accordance with the Specifications.

7.1 ADMINISTRATIVE SERVICES

The Contractor shall provide the State with (he administrative Services set forth in thp
Contract,'and particularly described in Exhibit D: Administrative Services.

■ 7.2 IMPLEMENTATION SERVICES
The Contractor shall provide the Slate with the Implementation Services set forth in the
Contract, and particularly described in Exhibit E: Implcmcnbtlon Services..

7 J TESTING SERVICES

The Contractor shall perform testing Services for the Stale set forth in the Contract, wd
particularly described In Exhibit F: .Testing Services.

7.4 TRAINING SERVICES
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The ConU^tor jh&ll provide the State wiih'trainlng Services set forth in the Contract, and
particularly described in Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES
The Conirebtor shall provide the State with Maintenance and support Services for the Software
set forth'in the Contract, and particularly described'in Exhibit G: System Maintenance and
Support. • . .

7.6 WARRANTY SERVICES

The Contractor shall provide the State with warranty Services set forth in the Contract, and
panicularly described in Exhibit K: Warranty & Warranty Services.

8. WORK PLAN DELIVERABLE

The Contractor shall provide the Stale with a Work Plan that shall Include, without limitalion, a
detailed description of the-Schedule, tasks, Deliverables, major milestones, task dependencies, and
payment Schedule.

The initial Work Plan shall be a separate.Delivcrable and is set forth in Contract Exhibit 1: iVdrk Plan.
The Corttractor shall update the Work Plan as necessary, but no less than every two weeks, to
accurately reflect the-status of'the Project,' including without limitation, the Schedule, tasks,
Deliverables, major milestones, task depetxtencies, and payment Schedule. Any such updates to the
Work Plan must be approved by the State, in writing, prior to final incorporoiion into Contract Exhibit
I:. Work Plan. The updated Contract Exhibit I; Work Plan, as approved by the State, is incorporated
herein, by reference;

Unless otherwise agreed in writing by the State, changes to (he Contract Ei^ibit I; Work P/an shall
not relieve the Contractor from liability to the State for damages resulting from the Coniractor's'faiture
to perform its obligations underthe Contract, including, without limitation, performance in occordance
with the Schedule. ' -

In the event of any delay in the Schedule, the Contractor must immediately notify the State in writing,
'  identifying the nature of the delay, i.e., specific actions or inactions of the Contractor or the Stale

causing the problem; its estimated duration period to reconciliation; specific actions that need to be
.  taken to eorrea the problem; and the expected Schedule impact on (he Project.

in the event additional time is required by the Contractor to correct Deficiencies, the Schedule shall
not change -unless'previously agreed in- writing by the State,-'except that the Schedule -shall
automatically extend on a day-to-day basis to the extent that the delay does not result from the
Contractor's'failure to fulfill Its obligations under the Contract. To the extent that the State's execution
of iu major tasks lakes longer than described in the Work Plan, the Schedule shall automatically extend

. on a day-to-day bull.
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Notwithstanding anything to the contrary, after providing Contracior with written notice describing
(he reason for dissatification and providing an opportunity to cure of not less than 30 days the State
shall have the option to terminate the Contract for default, at its discretion, if it is dissatisfied with the
Vendor's Work Plan or clcrncnts within the Work Plan.

9. CHANCE ORDERS

The State may make changes or revisions at any lime by written Change Order. The Slate originated
- changes or revisions shall be approved by the Department of Information f echnojogy. Within five (S)

'  business days of the Contractor's receipt of a Change Order; the Contractor'shal l advise the State, in
detail, of any impact on cost (e.g., increase or decrease), the Schedule, or .the Work Plan.

The Contractor may request a change within the scope of the Contract by written Change Order,
idcnti^ing any impact on cost, the Schedule, or the Wock Plan. The State shaJI attempt to respond to
the Contraclqr's requested Change Order w.iihin five (5) business days. The State Agency, as wll as.
the Department of Information Technology, must ap^ovc all Change Orders In writing: The State
shall be deemed to have rejected the Change Order if the pahies are unable to reach an agreement in
writing.

'All Change Order requests from the Contrtbtor to the.State, and the State acceptance of the
•  Contractor's estimate for a State requested change, will be acknowledged and responded lo, either

acceptance or rejection, in writing, if accepted, the Change Orderfs) shall be subject to the Contract
.amendment process, as dctermlned to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right..and interest (Including all ownership and intellectual property rights) in the Software,
and its associated Documentation, shall remain with the Contractor.-

Upon successful completion and/or termination of the. Implemcmation of the Project, the
•  Contracted Vendor shall ;own and hold all,- title, and righis in any Softsvare modiftcatiortt developed

in connection with periformance of obligations under the Contract, or modifications, to the
Contracted Vendor provided Software, and their associated Documcniaiioh including any and all
performance enhancing operational plans and the Vendors' special uliliiici. (he Contracted Vcivlof
shall licarisa-back to, the Stale the right to produce, publish, or otherwise use such software, source
code, object code, modifications, reports, and Documentation developed under the Contract.

In no event shall the Vendor be preeluded from developing for Itself, or for others, moierials that
are competitive with, or similar to Custom Software, modifications, developed .In connection with
•perfonnancc of obligations und« the Con^l. In addition, the Vendor shall be free to use its
general knowledge, skills, experience, and any other ideas, concepts,, kne^-how, and techniques
that art acquired or used in the course of its performance under this agreement.
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10.2 STATE'S DATA AND PROPERTY

All rights, title and interest in Stale Data she!! remain with the State. All data and any property
which has been received ̂ om the Stale or purchased with funds'provided for that purpose under
ihis Agreement,.shall be the property of the State, and shall be returned to the State upon demandor
upon lermination of this Agreement for any reason, the Contractor shall not access State user
accounts or State data, except (I) in the coune of data center operations, (2) in rttporue to service
or technical issues, (3) as required by the express terms of this contract or (4) at the State's written
request.

10.3 CONTRACTOR'S MATERULS

Subject (o the provisions of this Cbnlreci, the Contractor may develop for itself, or for others,
materials thai are competitive with, or simllB; to, the Deltverables. In accordance with the
provision of Ihis Contract, the Contractor shall not distribihe any products containing or disclose
any Suie ConfidemiaMnrorm8lion.,The Contractor shall be.free to use its general knowledge, skills
and experience, and any ideas, concepts, biowrhow, and techniques that are acquired or used in
the course of its performance under this Contract, provided that such is hot obtained as the rtsult
of the deliberate.memorization of (he State Confldential Information by the Contrutor employees
or third parly consultants engaged by the Contractor.

Without limiting the foregoing, the parties agree that the general knowl^ge referiad to herein
carytoi include information or records rtot subject to public disclosure under New Hampshire RSA
Chapter 91 -A, which includes but is not limited to ihe following: records of grand juries and'peiil
juries; records of pah>le and pardon boards; personal school records of pupils; records pertaining
to iniemal personnel practices, financial inrormation, test questions, scoring keys and other
examination data use to administer a licensing examination, examination for employment, or
academic examination and personrtei, medical, welfare, library use, video tape sale or rental, and
other files containing personally idenrifiable informaiiori thai is private in nattire.

10.4 STATE WEBSITE COPYHJGHT

WWW Copyright aod lotellcetual Property Rights
All right, title and interest in the State WWW site <^H.GOV. etc.>, including copyright to all Data
and information,.shall remain with (he Stale. The Slate shall also retain all rl^t, liiJe and interest
in any user interfaces and compute instructions etnbedded within the' WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the Slaters copyright.

10.5 CUSTOM SOFTWARE SOURCE CODE

In the event that the Slate purchases soRwarc development services, which results in Custom
Software, the Contractor shall provide the State with a' copy of the source code for the Custom
Softwart, which shall be subject to the License rights. The Slate shall receive a worldwide,
perpetual, irrevocable, non.exclusive paid -up right and license to use, copy, modify iutd prepare
derivative works of any custom develops software. This section does not apply to the Contractor's
proprietary software code.
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10.6 SURVIVAL j

This Contrsci Agreement Section 10: Jntelleeiual Property shall survive the termination of the
Contract.

II USE OF STATE'S INFORMATlON^CONFIDENTiALITV

11.1 USE OF STATE'S INFORMATION

In performing its'obli^tibns under the Contract, the-Contractor may gun acc^ to
information of the State, including Stale Confidential Information. - "State Confldcntial
Infcnnalion'' shall Include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A:'/^cce.if to Pubtie Record and
Meetings fscoc.g. RSA Chapter 91-A: S Exemptions). The Contractor shall not use the State
Confideniial Information developed or obtained during the performance of, or acquired, or
developed by reason of the Contract, Mcept as directly connected to and r>eccssary for the
Contractor's performance under the Contract.

11.2 STATE CONFIDENTIAL INFORMATION .

The Contractor shall maintain the confidentiality of and -protect from unauthorized ̂
disclosure,, publication, and reproduction (collectively '-release"), all Slate Confidential
Information that becomes available to the Contractor in connection with its performance
under the Conlreci, regardless of its form.

Subject to applicable federal or Stale.laws and regulations. Confidential Informotion shall
not include information which; (I) shall have otherwise become publicly available other than
as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the
receiving parry on a non-confldcniial buis from a source other than the disclosing party,
which the receiving party believes it not prohibited from disclosing such inforrnQtion as a
result of an obligation-in favor of the disclosing pVty; (lii) is developed by the receiving
party independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosbd with the written consent of ihc
disclosing party. A receiving party dsb may disclose Confidential Information to the extent
required by an order ofe court of conipetcnljunsdiction. . .

Any diKlosure of the .State ConHdential Information shall require the prior written approval
of the State, the Contractor shall -immediately notify the Slate If any request, subpoena or
other legal process is served upon the Contractor regarding the.State Conftdential
Information, and the Contractor .shall cooperate with the Stite in any effo.rt the Slate
undertakes to contest the request, subpoena or other legal process, at no additional cost to the
State.

In the event of the unauthorized release of State Conndcnilai Information, the Contractor
shall immediately notify the Stale, and the State may immediately be entitled to pursue .any
remedy at low and in equity, including,'but not limited to, injunctive-relicf.
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11.3 CONTRACTOR CONFipENTUL INFORMATION
insofar as the Contractor seclu. to mairitajn the confideniiaJiry of its Mnfidentia] or
proprietary information, the Contractor must clearly identify in writing all information it
claims to be confidential or proprietary. 'Notwithstanding the foregoing, the State

' acknowledges that the Contractor considers the SoHware ^nd Oocumentation, to be
Confidential Information. The Contractor acknowledges that the Slate is subject to State and
federal laws governing disclosure of information including, but.noi limited to, RSA Chapter
91-A. The Slate shall maintain the confidentiality of (he identified Conndenii^ Information
insofar as it is consistent with applicable State and federal lows or regulations, including but.
not limited to, RSA Chapter 9I*A. (n the event the State receives a request for the
information idemified by Coniracipras confidential, the. State shall notify the Contractor
end specif the date the State'wilt be releasing the requested information. At the request of
the State,'the Contractor shall cooperate and assist the State with the collection and review
of.the Contractor's Information, at no additional expense to the State. Any effort to prohibit
or ertjoin the release of the information shall be the Contractor's sole resporuibility and at

.  the Coniracior's sole expense. If the Contractor.fails to obtain a court order et\joining the
disclosure, the State shall release the information on the dale specified In the Stare's notice
to the Contractor, without any liability to the Coniraaor.

U.4 SURVIVAL

This Conrracl Agreement Section 11, Use ofStale's Information, Confidentiality, shall
survive termination or conclusion of (he Contract.

12 LIMITATION OF LIABILITY

IM STATE

- Subject to applicable laws and regulations. In no event shall the State be liable for any
.. consequential, special, indirect, incidental, punitive, or exemplary dam^es. Subject to

applicable laWs and regulations, the Slate's liability to the Contractor shall not exceed the
total Contract price set forth in Contraci Agreement • P-27, General Provisions, Block 1.8.

12.2 CONTRACTOR '

Subject to ap'plicabie laws and regulations, in no event shall.thc Contractor be liable for any
consequential, special, Indirect, inciderital, punitive or exemplary damejges and the
Contractor's liability to the State shall not exce^ two times (2X) the total Contract price set
forth in Ccncract Agreement P-37, General Provisions, Block 1.8.

. Notwithstanding the foregoing, this lirniiaiioh of liabiliiy.shatl not opply. to the Contractor's
indemnincation obligations set forth in the Contract Agreement* P*37, General
Provisions Section 13;/m/rm/i'{/7eo//oaarKl confidentiality obligations in Contraei
Agreemeni'lnformotion Technology Provisiorts Section 11: Use of State's Information,
Ccnfdenilallty, which shall be unlimited.

12.3 STATE'S IMMUNITY
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Noiwiitulanding the foregoing, nothing herein contoined sheJl be deemed to constitute a
waiver of (he sovereign immunity of the State, which inimunily is hereby reserved to the
Slate. This covenant shall survive termination or Contract condition..

12.4 SURVIVAL

.This Section 12: UmUoUon ofLlobUiiy shall survive termination or Coritract conclusion.

13 TERMINATION

This Section 13 shall survive the termination.or Contract Conclusion.

13.1TERMINATI0N FOR DEFAULT

Any one or more of tho following acts or omissions of the Contractor shall constitute an event of'
default hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on schedule where the cause is solely
Contractor responsibility;

b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

I3.i.l Upon the occurrence of any Event of Default, (he Slate may talccany one or more, oral!,
of the following actions:

.a. Unless otherwise provided in ihe.Ccntracl, the State shall provide the Contractor
written notice of default and rcquirc.it to be remedied within, in (he absence of a.
greater or.lesser specification of time, within thirty (30) days from the date of notice,
unless otherwise indicated within by the State ("Cure Period"). If the Contractor
fails to cure the default within the Cure Period, the State may terminate the Contract
effective two (2) days after giving (he Contractor notice of termination, at its sole
discretion, treat the Contract as breached and punuc its remedies at law or in equity
or both.

b. Give the Ccntracior a written notice specifying the Event of Default and suspending
ait payments to be made under the Contract and ordering that the portion of the
Controct price which would otherwise accrue to the Cpntractor during the period
from the date of. such notice until-such time as the State determines that the
Contractor has cured the Event of Default shall never be paid to (he Contractor.

13.1.2, The Vendor shall provide the State.wlth wrinen notice of default, and the State shall cure
the default within thirty (30) days..

13.2 TERMINATION FOR CONVENIENCE

13.2.1 ThcSlalemay. at its sole discretion, terminate the Contract for convenience. In whole or
in part", by ihirty (30) days written notice to the Contractor. In the event of a termination

2018-133 ITProvisiopav^2 Page23of32
Contractor Initials:)r Initials; y
Date:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF JNFORMATION TECHNOLOGY • DOL

EDMS UPGRADE

CONTRACT 2018-133

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

for convenience, the Stue sheJ] pay lhe Contractor the a^eed upon price, If separately
suted in this Contract, for Deliverables for which Acceptance has been given by the
Slate. Amounts for Services or Deliverables provided prior to the dale ofteimlnaiion for
which no separate price is stated under the Contract shall be paid, in N«^le or in part,
generally , in accordance with Contract Exhibit B. Prict and Paymtni ScheduJe, of the
Contract.

13.2.2- During the thirty (30) day period, the Contnctor shall wind down and cease Services as
quickly and efficiently as reasonably possible, wiihout-perfomting unnecessary Services
or activities and by minimizing negative effects on the State from such winding-down
and cessation of Services.

13J TERMINATION FOR CONFLICT OP INTEREST

13J.1 The Slate may termin&ie the Contract by wrinen notice If it determines that a conflict
of interest exists, including but not.limited to, a vioiuion by-any Of the parties hereto
of applicabte laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

.  In such case,, the St^ shall be entitled to a pro-rated refund of any current
development, support, tnd miintimance costs. The. State shall pay all other contracted
payments that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest.

133.2 In the event the Contract is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled to pursue the same remedies against the
Conirocior as it could pursue in the event of s default of the Contract by the Contractor.

13.4 TERMINATION PROCEDURE

«v ' ■

13.4.1 - Upon termination of the Contract, the State, in addition to ̂ y other rights provided in
the Contract, may require the Contractor to deliver to the State any properry, including
without limitation, Software and Wrinen Deliverables that have been fblly paid for, for
such part of the Contract as has been terminated.

13.4.2 After receipt of a notice of termination, and except as otherwise directed by the State, the
Contractor shall:

a. The State shall be entitled to any post'iermination assistance generally made available
with respect, to the services, unless a unique data retrieval arrongerrient has been
established as part of the SLA.

b. Stop'work under the Contract on'the date, and to the extent specified, in the notice;

c. Promptly, but in no event longer than thirty (30) days after termination, terminate its
ordera and subcontracts related to the work which has been terminated and settle all
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ouislending liabilities and all claims arising out oF such tcminallon of orders and
subcontracts, with the approval or roUncation of the State to the extent required, which
approval or ratification shall be ftnaJ for the purpose of this Section;

d. Take such actiorj as the State .directs, or as necessary to preserve and protect the
property related to the Contract which is in the posawion of the Contractor and in
which the Stale has an interui;

e. During any period of service suspension, the Contractpr shall not lake any action to
intentionally erase any Slate data.

1. In the event of termination of any services or agreement in eniirtry, the Contractor
shall not take any action to Inicntion^ly erase any Stale data for a period of:

•  10 days after the effective date of termination, ifthc termination is in .
accordance with the contract period

•  30 days after the effective dale ofterminatlon. if the terminaticn ii for ..
convenience

•  ,60 days after the cfTectivc date of termination, If ihe termination is for cause
2. After such period, the Contractor shall have no obligation to maintam or provide

any'State data and shall ihct^cr. unless legally prohibited, delete all State data
in its systems or otherwise in its possession or under its conuol.

f. Trwfer title to the Stale and deliver in ihe manncr, at the times, and to the extent
directed by the Stale, any property which is required to be furnished to. the State and
which has been acceplcd.or requested by the State and fully paid for, and .

g.' The "Contractor shall implement.an orderly return of Stale data in a CSV or another
mutually agreeable format at a time agreed to by the pwties and the subsequent secure
disposal of State data;

h. The Conlroctor shall securely dispose of all requested data in al.l of its forms, such as
disk, CD/ DVD. backup tape and paper, when requested by the State. Data shall be
permanently deleted and shall not be recoverable, according to National Institute of
Standards and Technology (NIST)-epproved methods. Certificatci of destruction shall
be provided to the State.

-i. Provide written Ceftincatlon to the State that the Contractor has' surrendered to the
State all said property.

14 CHANGE OF OWNERSHIP

• In the event that the CpntractOf should change, ownership ̂ r any reason whatsoever, the State shaJI
have the option of continuing under the Contract with the Comractor. its success,ors or assigns for the

•  full remaining term of the Contract; continuing under the Contract with the Contractor, iu successors
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or assigns for such period of lime as delcrmlned necessao^ by the Siaie; or lerminale the Contract for
convenience as defined in (nformaiion Technology Provisions. Section 13.2.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

1S:1 The Contractor shall not assigri. delegate, subcontract, or otherwise transfer any of its interest,
rights, or. duties under the Contract without the prior written consent of the State. Such consent sholl
not be unreasonably withheld. Any attempted transfer, assigntnent, delegation, or other transfer made
without the Slate's prior written consent shall be null and void, and may constitutean event of default
at the sole discitlion of the State.

15.2 The Contractor shall remain wholly responsible for performance of the entire Contract even if •
assignees, delegates, Subcontractors, or other transferees ("Assigns").are used, unless otherwise agreed
to in writing by the State, and the Assigns fully assumes in writing any and all obligations and liabilities
under the Contract from (he Effective Date. In the absence of a written assumption of full obligations
and liabilities of the Contraci, any permitted assignment, delegation, subcontract, or other transfer shall
neither relieve the Contractor of any of its obligations under the Contract nor affect any remedies
ivulable to the State ogairtst the Contractor that-may arise from any event of default of the provisions
of the contract. The Stale shall consider the Contractor to be the sole point of contact with regard to all
contractual matten, including payment of any and alt charge resulting from the Contract.

15J Notwithstanding the foregoing, nothing-herein shall prohibit the Contractor from.assigning the
Contract to the successor of all or substantially all of the .assets or b.usiness of the Contractor provided .
that the successor fully assumes in writing all obligations and responsibilities under the Contract. In the
event that the Contractor should change ownership, .as permitted under information Technology
Provisiorts Section 14; Chemge of Owntrship, the Slate shall have the option to continue under the
Contract with the Contractor, its successors or assigns for the full remaining term of (he Contract;
continue under the Contract with the Contractor, its successors or assigns for such period of time as
determined necessary by the State; or termihating the Contract for convenience as defined in
Information Technology Prbvisions Section 13.2.

16 dispute RESOLUTION

Prior to the filing of any formol proceedings with respect to a dispute (other than an Ktion seeking
Injunctive relief with respect to inielleciuaJ property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement in
the dispute negotiation by written notice to the other ptirty. Such notice shell be without prejudice to
the Invoking Party's right to any other remedy permitted under the Contraci.'

■The parties shall use reasonable efforts to arrange personal meetings and/of telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted lime as specified below in-
which.to ancmpt to resolve (he dispute:'
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Olipuie RcsoltJtlon RttpoosiblDty tod Schedule Table

*5C

1

Chandra

Balak'rishnan

Sr; Project Manager

Joseph Nadeau
State Project
Manager (PM)

5 Business-Days

Tod.d Westerman
Team l^d

Ken Merrifield

Labor Commissioner

10 Business Days

Crystallverson
Director of

Professional

Services

Dennis Goulet

DoIT Commissioner

iS'Busincss Days

•  The tlioned time for Ihc firjt level negotiiulons shall begin on the dale the Invoicing Party's notice Is
received by the other party. Subsequent allotted time is days from the date that the original Invoking.
Party's notice is received by the other party.

17 GENERAL TERMS AND CONDITIONS

17.1 COMPITTER.USE

'  In consideration for receiving access to and use of the computer facilities, network, licensed
or developed sodware, software maintained or operated' by any of the State entities, systems,
equipment, Documentation, mformation, rtpons, or data of any kind (hereinafter
"Information"), the Contractor understands and agree.s to the following rules;

a. Every Auiborired User has ihc responsibillty to assure the protection,of informaiion from
unauthorized access, misuse, iheft. damage, destruction, modincation, or disclosure. ' -

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
wd non-State use and thai at no tirhe shall the Contractor access or attempt to access any
informaiion without having the express authority to do so.

fc That at no lime shall ihe Contractor access or attempt to sccesS any ir^forreation in a
manner'inconsistent with the approved policies, procedures, and /or epcernenis relating
to system entry/access.

d. Thai all software licensed, developed, or being evaluated by the State canrtot be copied,
shared, distributed, sub-licensed, modifted, reverse engineered, rented, or sold, and that at-
all times the Contractor must use utmost care to protcci and keep, such software strictly
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confidential, in accordance with the licetue or any other Agreement executed by the State.
Orily cquipmeni.or software owned, licensed, or being evaluated by the State, con be used
by the Contractor. Personal software (including but not limited to palmlop sync software)
shall not be installed on any equipment.

e. That if the Contractor is found to be in violation of any of the above«siaicd niles, the User
may face, removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of'law,

P.: EMAIL USE

EMail and other electronic communication messaging systems are Slate of New
Nimpshire property and ore to be used for business purposes only. Email is defined as

. "iniemol Email systems" or "Slate-funded Email systems." the Contractor understand and
agree that iise of email shall follow Stale standard policy (available upon request).'

I7J INTEIWET/INTRANET USE

The imemet/iniranti is to be used for eccess to and distribution of information In direct suppon
of the business of the State of New Hampshire according to Slate standard policy (available. .
upon request).

17.4 REGULATORY GOVERNMENT APPROVALS

The Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform Its cbligatiofis under the Contract.

.  17.5 INSURANCE CERTIFICATE

The Insurartee Certificate should note the Certificate Holder in the lower left hand block including
State of.New Hampshire, Department Name, name of the individual responsible for the funding
•of the contracts and hlsfher address.

17.6 EXHIBITS

The Exhibits rcfeir^'to, in arxl attached to the Contract are incorporated by reference as if
fully included in (he text..

17.7 VENUE AND JURISDICTION

Any action on the Contract may only be brought in the Stale of New Hampshire, .Mernmack
County Superior Coun.

17.8 SURVIVAL

The terms, conditions and wamanties contained in the Contract that by (heir context are
Intended io survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limiled to, the terms of the Exhibit 0 Section S;
Records Retention and Access Requirements, Exhibit D Section 6: Accounting Requirements,
artd Information Technology Provisions-Section II; Use of State's Information,
Conndenilality and.information Technology Provisions- Section 13: Termination which shall
all survive the termination of the Contract.. .
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17.9 FORCE MAJEURE

Neither the Contractor nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of such,
parry. Such events shall include, but not be llmiied to. acts of God, strikes, lock outs, riots,
and acts of War, epidemics, acts of Oovemment. fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure evenu shall not include the Contractor's
inability to hire or provide personnel needed for the Contractor's performance under the
Contract.

17.10 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time'of mailing by certiHcd mall, postage prepaid, in a United States Post GfTice-
Addressed to the parties at the following addresses. ■ '

TO THE CONTRACTOR TO STATE:

SCOTT D. BADE COMMISSIONER'S OFFICE
25900 W. 11 MiLE ROAD, SUITE lOO' NH DEPARTMENT OF LABOR
SOUTHFIELD. Ml 48034 95 PLEASANT-STREET
TEL: (248) 948-8100; 200 CONCORD NH 03301

TEL:(60'3)271 3176

17.11 DATA PROTECTION

Protection of State personal privacy and data hosted by Contractor through this agreement shall
be an integral part of the business aciiviiles of the Contractor to ensum there is no Inappropriate
or unauthorized use of State information at any time. To this end, the Contractor shall safeguard
the conndentiallty, integrity and availability of State Information hosted by Contractor through
this agreement'and comply with the following conditions:

a. The Contractor shall implement and maintoin appropriate administrative,' technical and
organizational security measures to safeguard against unauthorized access, disclosure or ihefl of
personal-daia and non-public data. Such security measures shall be in accordant with recognized
industry practice, and not less stringent than the measures, the Conirtctor applies-to ils pwn
personal data and nqn-public data of similar kind.

b. All data obtained by the Contractor in the performarrce of this contract and all personal data
shall be encrypted at rest and in transit with controlled access. Unleu otherwise stipulated, the
Contractor Is responsible for encryption of (he personal data.

c. Unless otherwise stipulated, the Contractor shall encrypt all no'n-publlc State data at rest and in
transit. The State shall identify data it deems as non-public data to the Contractor. The level of
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protection, and ertcrypiion for all non^public data shall be ideniined and made a part of (his
contract.

d. At no time shall any data or processes that either belong to or are intended for the use of the
State or its ofTicen, agents or employees be copi^.-di^losed or retained by the the Contractor or
any party related to the Contractor for subsequent use iri any transaction that does not include the
State.

c. The Contractor shall not use any information collected in connection with the service issued
fromihls proposal for any purpose other than fulfilling the service.

17.12. data location

The Contractor shall provide its Services to the State and its end users solely from data centers
within the Continental United States. All storage, processing and transmission of State data shall
be restricted to information technology systems within the Continenul United Slates. The
Contractor sh^l nol allow its personnel or sgb-contractors to store State data on portable devices,
including penonai computers, except as specified and allowed by the contract, and then only on
devices that are used and Icept at its data centers within the Continental United States. The
ConTractor shall permit its personnel and Contractors lo access State data remotely only.to provide
technical support and as specified or required by .the contract.

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION

The Contractor shall inform the. State of any,security incident or data breach in accordance with
NH RSA 359-C.

a. Incident Response: the Contractor may need to communicate with outside parties regarding a
security incident, which may Include contacting law enforcement, fielding media inquiries and
seeking external expertise as mutually ̂ eed upon, defined by la.w or contained in^e contract.
Discussing security Incidents with the State should be handled on an urgent as-neetied basis, as
part of the Coniractor communication and mitigation processes as mutually agreed upon, defined
by low or contained in the contract.

b. Security Incident Reporting Requirements: the Contractor shall report a security incident tq the
appropriate State identified contact immediately Iflt reasonably believes (here has been a security
incident.

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed data
breach that affects the security of any State content that is subject to applicable data breach
notification law. the Contractor shall. (I) promptly notify the appropriate State identified contact
within 24 hours or sooner, unless shorter time. Is required by applicable'law, and (2) take
commercially reasonable measures to address the data breach in a-iimely manner.

17.14. BREACH RESPONSIBILITIES
This-section only applies when a data breach occurs with respect to personal State data within the
possession or control of the Contractor.
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&. The Contrecior. unless stipulsted oihcrwiM. ihall immedlaiely notify the eppropriaie State
idenlified contact by telephone in accordance with the agreed upon security plan or security
procedures IMl rcucnably believes there has been a security incident.

b. The Contractor, unless stipulated otherwise, shall promptly notify the opprop'riete Stale
identified contact within 24 hours or sooner by telephone, unless shoner time Is' required by
applicable law. if it connrms that there is. or reasonably believes that there has been a data breach.-
the Contractor shall (I) cooperate with the State as reasonably requested by the State to. investigate
and resolve the data'breach, (2) promptly implement ntxcssary remedial measures, if necessary,
and (3) documeril responsive actions taken related to the data breach, Including any post^incideni
review of events and actions taken to make changes in business praciicci in providing the services,
if necessary.

c. Unless otherwisc stipulaied, if a data breach is a direct result of (he Contmctof.'s breach of its
contract obligation to encrypt personal date or otherwise prevent its release, the Contractor shall
bear the costs associated with:

(1) thclnvcstigation and resolution of the data breach;
(2) notifications to irxjividuals, regulators or others i^uired by State law;
(3) a credit monitoring service required by State (or federal) law;
(4) a website or e toll'frtc number and call center for affected individuals required by State law
NH RSA 359^:I9*C:26. all not to exceed the average per record per person Cost caJcuiaied for
Data Breaches in the United States (currently $148 per record/person) In the most recent "Cori of
a Data Breach Study: Global Overview*' published by the Poncmon Institute at the time of the
Data Breach; and
(5) complete all corrective actions as reasonably determined by the Contractor based on root cause;
all f(l) through (5)] subject to this Contract's Iraiiatibn of liability.

17.15. NOTIFICATION OF LEGAL REQUESTS

The Contractor shall contact the State upon, receipt of any electronic discovery, litigation holds,
discovery searches and expert tcstirhoniei related to the Stale's data under this cotiiraci, or which .
in any way might reasonably require access to the data of the Slate, the Contractor shall not respond
(0 subpoenas, service of process and other legal requests related to ihc Statc without first notifying
the Slate, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS
The Contractor shall provide rcpons to the State in a format as agreed to by both'the Contractor
and the State. Reports shall include latcncy.slalistics, user access, user access IP addrtw, user
access history and security lOEp for all Stale flics related to (his contracL

17.17. CONTRACT AUDIT

The Contractor shall allow the Sute to audit conformance to the cortlract terms. The State tnay
perform this audit or contract with a third party et its discretion and at the State's expense.

17.18. DATA CENTER AUDIT
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The Contrscior shill er^ure ihat an independent audit of the data centen used to store State data
under this contract is performed at least annuaily ai its expense) and provide a redacted version of
the audit report upon request, the Contractor may remove its proprietary information from the
redacted version. A Service Organization Control (SOC) 2 audit report or approved equivalent sets
the minimum level ofa ihird'parTy audit.

17.J9. ADVANCE NOTICE

The Controcior shall give advance notice to the State of any upgrades (e.g.. major upgrades, minor
upgrades, system changes) that may impact service availability and performance. A major upgrade
is a replacement of hardware, soflwart or firmware with a newer or bencr-vcrsion in order to bring
the system up to date or to improve its characteristics. II usually Includes'o new version number.

17.20. SECURITY -

The Contractor shall disclose upon request Its non-proprietary, security processes and technical
limitations to the State such that adequate proieciion and.fiexibility can be attained between the
State and. the'Contractor. For example; virus checking and port sniffing the Slate and. the
Contractor shall understand each other's roles and responsibilities.

17.21. NON-DISCLOSURE AND SEPARATION OF Dim^
The Contractor shall enforce separation of job duties, require commercially reasonable non
disclosure agreements; arid limit staff knowledge of Stale data to that which is absolutely necessary
to perform job duties.

17.22. IMPORT AND EXPORT OP DATA ,
The Stale shall have (he abiliry to irhport or export data in piecemeal or in entirety ai-its discretion
without interference from the Contractor. This includes the ability for the State to irnport or export
data to/from other sen/ice providers.

17.23. RESPONSIBCLrriES AND UPTIME GUARANTEE .
The Contractor shall be responsible for the acquisition and operation of all hardware, software and
network support related to the services beirtg'provided'. The technical and professional activities
required for establishing, managing and maintaining the environments are the responsibilities of
the Contractor. The system shall be available 24/7/365 (with a^eed-upon maintenimce downtime),
and provide service to customers as defined in this agreement.

17.24. RIGHT.TO REMOVE INDIVIDUALS

The State shall have the right at any time to require that the Contractor remove from.lnteraciion
with State any the Contractor representative who the Slate believes is detrimental to its working
relationship with the Contractor. The State shall provide ihe Coniroclor with notice of its
determination, and the rcasoru it requests Ihe removal. If the State signifies thai a pptentiaJ security
violation exists with respect to the .request, the Contractor shall immediately remove such
individual.- the Contractor shall noi assign the person to any aspect of the contract or future work
orders without the Stale's consent.
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Problem Sutereeot • NKDOL's exitling electronic document management system is twenty yean old and
.outdated. This outdated system with its twenty^year old security infrastructure poses a security risk in its
function to store and manage millions of documehls containing confidential and sensitive Informaiiot). This
outdated system lacks cITeclive and efTicient integration interfaces with the.currem State's enterprise office
solutions and other commonly used technologies.

Project Overview
The general scope of the project .is to provide for the l.nstallotlon, conngurailon. document/data conversion,

.  testing, and training of a new .OnBase Electronic Document Management System (EDMS). The hew OnBase
•EDMS will provide secure storage and retncval-functionality for the Stale^i.documents and automated

■ workflows to assist In mahaging ihcie same documents' as lhcy.move through the Slate's business processes.

• Goiii

•• The o.vcrall goals of the "NHDOL's Electronic Document Management A Workflow Upgrade project
include the following:

•  Provide enhanced security minimizing vulnefabillties.
•" Provide enhanced tracking and monitoring of business process funcilons.lo. enable acute awareness
.  reporting on service performance."
•  Provide improved efficiency and effectiveness to NHDOL's business processes. .
•  Provide improved quality, consistency, accessibility of informallon to Slate resoun^.
• • Provide document and data rctfcniion procedures to sipre and maintain only that whiCfris required. .
•  Provide long-term sustainability to all the above.

Project Overview . .
The general scope of the project is to prpvide a modem document management system with proper security for.
data protection. The solution shall be fiexible and configurable requiring minimal customization to
accommodate the NHDOL's current and future business process workflows,, reporting requirements, and
interfaces.

Statemeot of Work ' ".m i j
■ This project will be a collaborative efTort between the State and Contractor..The project, will Include the
development of a strategy and execution to migrate existing documenu and meiadau from the current system

•  to the ncw'EDMS! The project shall include a security review and assessment to determine the how. when and
• who gets access to what documents and workflows within the new EDMS. The project shall include assislanw

and training on document fctenllon and other functionalities procured and implemented. The project will include
the redesign of"the existing EDMS workflows providing better efficiency .and effectiveness. Tht project will
include imining of Stale resources on using and maintaining the system along with ongoing Contractor support.

CenermI Project Assumptloos

I. The Contractor will provide project tracking tools and templates to record and manage Issues, Risks,
Change Requests, Requirements, and other documents used", in the management and tracking of the

State of NH.Contract 2018-133
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project The State of New Hampshire and the Ccnlracior's Pfoject.Managers will review these tools and
templates and dclermmc those used for the project. Training on-these tools and templates shall be
conducted at the start of each phase in which they will be used.

Prior to the commencement of work on Non-Sonwart and Written Deliverables, the Contractor shall
provide to ihe Slate a lemplaie. table of contents, or agenda for Review and prior approval by the Slate.

3. The Contractor shall ensure that ajjproprlaic levels ofsecurity are implemented and maintained In order
to protect the integrity and reliability of the State's Information Technology resources, informaiion,
^d services. Security requiremenis are defined in Apperwlix C*2 of the Request for Proposal. The
Contrtctor shall provide the State resources, information and Services 6n an ongoing basis, with the
appropriate infrastructure and security controls, io ensure business conilnuity and to safeguard the
confldentielity integrity of Slate networks. Systems and Data.

4. The Deliverables are'set forth in the Schedule described-below. By unconditiomllly accepting a
Deliverable, the Stale reserves the right to reject any and all Deliverables in the event the State detects
any Deficiency in the System, in whole or" In p^ through completion of-all Acceptwce Testing,
including but not limited to. Softwirc/System Acceptance Testing, and any extensions thereof. Pricing
for the Deliverables are set forth in Exhibit" B: Price and Payment Schedule: Pricing will bo effective
for ihcTerm of this Contract, and any extensions thereof.

ifbe contractor iball provide, within two (2) weelu of Governor and Council approval, an updated
Deliverables, Milestones and Activities Schedule with delivery dates for State approval.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

l^ll
iPlrtnliTtShatlKitiiMobtActliHtltfii'W^

t.i Conduct Prolect KIckbfTMcetinx Non-Sofrwar«

•1.2 • Deliver Uptradcd Proiect Pith Written ■

1.3 Proieet-lniiiaiion Mtnaxemeht Activities Non-Sofrwtrc

2.1
Non-Software

2.2 Conduct On-site Business-Analyiii and Oitoovery Non-Softwart

2.3 InicKTttion AO Analyiii tnd Plannlni Written

2.4 Imeeralton IBM Analysis end Plinninc Written

2.S Security Analysis and Plannina WrtRen

2.6 Infrastructure Analysis end Plannina Written.

2.7 Document Retention Analysis and Planning (up to 25
Document tVDCil

Written

2.1 . Imnort Word Intetration Sirueay Written •

•2.9 Solution ReauircmcnU (SRD) Crealion and Delivery Written

Siate ofKH Contract 2018-133
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2.10 Conduct Iniemtl Seooe Review of SRD Written

2.11 Conduct Customer Review of SRO . ■ Wrtlicft ■

2.12 Busirieu Aneixils end'Design Project Muugement
Activities'

Non>Softwm

fHVtroV:Cld6d'SetiftP5aDb6mWsfe«4«?WftS385iaiS^^ K.-<PS5KSCiS.fea-2;

3.1 Support ofNt^DOL threuth:
Hyiind Cloud setup process
Hylend Cloud Beclcflle Convcrtlon Storage process
Hylsnd Cloud Active Directory federation Services
Annual setup process.

Hyiand Cloud setup Proieet Minuemem.Acilvlties

Non-Software

rHylatii:OfiBri®^S«(7wiYeiA2:VuUlH6h!Sot)ii3rt'fB?37i^2jj5^
4.1 Support of NKDOL through:

Hyland'OnBase Softwtm Aeduliiiions (see Table )J
SoRwtre Listing)

Hyiand Ofibase Software Aequisilldiu Projedt Managentent .
Activities'

NorvSoftwara

4WrBd5oft'S6ftw4f£AW6Ulhbfic?r'^'*®i«$*?
j.i TrveSien nnietnted Electronic Signature) Software.

S.2 TrveSign (Integrtted Eieciroflic Sigftsture) • 2020 Annual
Maintenance

Softwara

'0h^SltiiDlsrt«^VRh■m'^^3?£^^
6.1 . On-Siie Discovery Phase Identified Integration

Services

Non-Softwifc ^
tBultaf4Vr6ft5lm'fieSofW>'nBi'i)r€biilRtrfatlSt»irAS^.®-?.-^i-K

7.1 Server/Environment Validalion on Customer Provided Software

7.2 OnBaie Software Installiiion Software

7.3 Settw Security and Microsoft AD Intejirirtion Software

7.4 ' OnSase Conftguraiion (Disk Groups, Doc Types, Keywords, Software

7.5 Confiaore Document Import Processes (up to 2 processes) Softwara

7.6 Confiturt Folderirtt (up td 2 folder temolttes) ■ Software

7.7 Confiicure Advanced Capture (up.to 4Tetnpistes) Software

Confirure Document Retention (up to-5 retention catexories) Software

7.9
Software

7.1 Soflwira

7.11 Conftaure Mobile Access for IPAD Software

7.12 . Confiture Mobile Access for iPHONE Software ■

Confieure'Repcr^ng Dashboards (up to 3 Dashbosrds) Software

7.14 Connsure Encrvpted.Disk Groups . ■ Software

7.15 Configure Encrypted Alpha Keywords Softwiut

Sutt of NH Contnci 20) 8-133
Exhibit A - Con^t Deliverables - Pert 3
Contractor's I/iitieJs • Page 3 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL

EDMS UPGRADE
CONTRACT 2018-133

PART 3 ■ EXHIBIT A

CONTRACT DELIVERABLES

gpEUlVERA'BUE^

7.16 ConHRura Document Compostlion (ub to 5 lemolitei)'. Software .

7.17 External Autofill Keyword Set (.SQL Query to IBM • 2
Oueriei)

Softwve

7.11 ConfiRure Virtual.Print Driver Software

7.19 Connfture TrueSinn Licenua Software

7.2 • Build &. Tut Cenriourtiieni Preieei MiAiacmenl Activitiu Non-Seftwtrt

i.i ■Conrigure OnBuc Application Enabler with Cuitomer LOB
AoDlicationrtuD to 4 sciecru)

Software

1.2 Document Convenion (Work Packet) ' Software •
1.3 Leaacy Archive Library Document Conversion Software
1.4 Full Text Search Backfile Doeumenti Software

B.S Legacy Systcm lnteention Project Manatcment Aciivitiet. Non-Software

'.WbriWoiyfO.WHo"^Vrit"fA"ilm6liln(etftfil6b'V211}'TftiWS!i^H
9.1 Worker Come Claims Software

9.3 Waae A Hour Inspections includina Wage Claims .  Software
9.4 Boiler A Elevator (BAE) Software

9.3 Workers Como Coverase Software •

9.6 Safety Software

9.7 Licensing Software

9.t General Correspondence Software ■

9.9 Workflow Dcvelopmem A Implcmentiti'on Project
Management. Activities

Non-Software -

lO.I Setup Scanners Setup and Perform Taiing (up to 2 scanners) Software
10.2 Create^'csi OnBase Scan Oueuu (iip to 6 queues) Software

10.3 Documcm-Caoture Prelect Management Activities NonrSbftware
IStamlVftitD8efa-cfr^attrnm!;!@j^'!>«i?r^£^

ii.i . ■ Crute Technical Syi Admin Training Notu (-4-10 pagu) Written

1.1.2 Provide Standard OnBase Functional User Training Manuals
with Customer Specific Modirication(-l-IO pages)

Written

11.3 Provide Standard OnBase Workflow User Training Manuals
with'Customer Specific Modiflcation.f-IO-lS pages)

Written •

n.4 Standard Documentation.Proiect Management Activities . Non-Software

12.1 1 .Perform OnBase System A Integration Testing . Non-Software

12.2 ' System Testing Proicct Marugement Activities Non-Software

!Sbru(iHa'.Tra{hihVt?)'ai(^1ffH[lnliKhVC

13.1 OnBaK Funeiiorial ar)d Scan Training fUhlty Client) Non-Software

13.2- Business Automation Training • WoAflow Non-Software
13.3 Conduct Solution Knowtedse Transfer Non-Software

13.4 Solution Training Proicct Management Activities NotS-Softwerc

;Solutien>C(Nm&itl8nt(ird:db)lnblTi«n(hBlSu'^^^^^

Suie of NH Contract 2018* i 3 3 -
Exhibit A - Contract Deliverables - Pan 3
D»tc:
Contractor s InitlalJ Page 4 of 50



STATE OP NEW HAMFSHmE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 201S.133
PART 3' EUIIBir A

CONTRACT DELIVCRABLES

AGTI.yiryfjjyayEWttLBWMtUESION?*®^^ liDCCIYEl^kBU^?

14.1 Support NHDOL through:
OnfisM Syttem Admirtiilrtiion Certineition Training
letup

•  OnDaae WoAfkiw Adminittrtlion Certinettion Training
setup

Hyltttd Onbaie Certincation Training Setup Project
Manaaemeni Aciiviiies

Non>Sohw8re

•;"r%srv-j2}*A'Cbnault'Urer/A'eicDtaottVTSrtrtPnJATl^iv^^

IS.I Assist with UaT Testing. yAT Training, and issue
cofTtction-

Hon>SoOwaK

13.2 DAT Proleet Mtnstetnent Acflvlilei- . Non>Software

iRf6tiiiarcom«no56fG<J»ia»^alE'S9!W[?»5^
16.1 Cruie Test Environmeni Non-Software

16.2 Promote Svitein lo Production Non-SOftware

16.3 Onsiie OO'Llve Support Non-Software

16.4 Post OO'Live Transition lo.Support Non-SoftSnre

16.5 Production Rollout Project Mansaement Activities Non-Softward.

LWrrpeiffy:P;fH5aiCoWDl<MbTft?fij3E?»^^

17.1 10% Holdback Parent Due

It.l FY21 ImsaeSon Annual Customer Ctra Pee- Non-Softvrart

11.2 FY21 ImaacSofl Annual TrueSian Maintenance Fee Software

19.1 FY22 ImtRcSoft Annual Customer Care Fee Non-Softwift

19.2 FY22 ImsRcSon Anmial TroeSlan Malntenanee Fee '  Software

:Fyi3.ytVhBai:Stnftiira«lllt?.JGbtrSfe*»J«^-?^^^

20.1 FY23 ImsaeSofl Annual Customer Cart Fee Non-Software •

20.2 FY23 (maaeSoh Annual TrueSian Milntensnce Fee Software

■•m4tGtVdlllSiIIrtalofBllltv;Gb1i:3ffiS?i^^ jTe^TK5-aKl%-.f=:f»

21.1 ■ FY24 ImaaeSon Annual Customer Cart Fee • ■ Non-Software

21.2 FY241mBgcSoft Annual TrueSinn Maintenance Fee Software

Slate or NH Contnct 2018* 133
Exhibit A - Contr^ Deliverables - Pan 3
Date!
Contractor a Iniliali Page 5 or 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY • DDL
EDMS UPGRADE

CONTRACT 20liH33
PART 3 • EXHIBIT B

PRICE AND PAYMENT SCHEDULE

I. PAYMENT SCHEDULE

I.I Firm Fixed Price ,

This is a Firm Fixed Price (FFP) Contract,for the period between the BfTective Date through the Initial
Term. The Contractor shaJI be responsible for performing, lu obligations in accordance with the
Contract. This"Contract will allow the Contractor to invoice the Stale for the following aetivitles,
DeUvcroblea. or milestones at fixed pricing/rates appearing in the price and payment tables below:

Slate of NH Contract 2018-133

Exhibit B - Pric^ and Payment Schedule - Pan 3
Date: ■

ContracuA's fnitials Page 6 of50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

Ct)NTRACn018-133
PART 3. EXHIBIT B

PRICE AffD PAYMENTSCHEDULE

H
lO^OUDj

m
i.i Conduct Project

KickofrMeeiiiia '

Completed Project
KickdrfMcctina

SI.43S.20 S143.S2 SI,291.6S

1.2 Deliver Upgraded
Project Plan

Delivery of
upgrad^ Project
Plan . .

St.43S.20- S)43.52 SI.29I.68

1.3 Projed Initiation
Management
Activiilea

Scheduling of
Discovery Seuions

SI,099.9I SI09.99 J7.289.92

m-M
2.1 Preparo for On-aiie

.Dkeoverv

Delivery of
DUcovery-Aaenda

■  SI.435.20 S143.32 Sl.291.68

2.2 Conduct On'Sice -

Businets Analyiis and
Ditcoverv .

Completion of on* .
lite discovery '
sessions

SS,611.20 'SS6I.I2 $7,750.08

. 2.3 Integration AD
Analysis and Planning

Delivery of AD
Sntegy docuthent.
TTtlt docvrmrrf w

tUtail haw Ihe
State's ewrenf

Active Olhciory or
(utyrtqulrtd
changes lelts-
ftniclure will be

leveraged to
manege users .

within the tvttem.

S2.I52.S0 S2I3:2S SI.937.52

. 2A Integration IBM
Analysis and Planning

Delivery of IBM
Integration Stmegy
document. Thls_
document will

outline the wayfs)
the OnBast tysttm
will be Unhid with

the IDhf lysiem to
allffw/or the . •
exchorrge ̂ meto'
delefrom IBM to
OnOese.

S4,30S.60 S430.56 S3.I73.04

State'orNH Contraci 20I8-I3)
Exhibit B - frica wd Payment Schedule - Part 3
Date:

Contractor 9 ImtieJs —-
Page 7 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCV - DOL
EDMS UPGRADE

CONTRACT 2018-133
PART 3-EXHIBIT B

PRICE AND payment SCHEDULE

2.5 Security .AMiyRi
Planning

Delivery of
Security Strategy
document. 77iis

document will

tUiail iht ucvrtiy
co/\flf(ur<ulo/t lo Off
used wUMln -

lo Jeltrmln4 A(V. .
whtn and who geu
occfu 10 whol

documtnU end..

worlficrwit withl/i'
ihe jvx/em.

$1,435.20 $143 52 $1,291.61

2.6 Inftwtnjcture •

Analysis and Planning
Delivery of
Infrastructure '

Strategy document.
7?ilt docvmtni will

dtiaUell terMrt

and ihtir OnBast
eemponenu used
wiihineach

envlrertmeni.

$1,435.20 $l43i2 - $1,291.68

2.7 Document Retention

Analysis and Planning
(up to 25 Document
iyp«)-.

Delivery of
Oocumeni

Retention Strategy
document. This

documtnl will

detail the reienilen

siraiegy 6</n| used
for up 10 iS
doewneni lypa as

selected by HH
DOL

$2,170.40 $217.04 $2,513.36

2.t Impon Word

Integration Strategy
Delivery of Word .
Imegretion Strategy,
document. TWi .
document will

deiati straitfles/or
rfrff riploument
and/or lewrofe pf
the existing VB.NKT
Import Word

$1,435.20. $143.52 $1,291.61

2.9 Solution

Requirements (SRD)
Creation and Delivery

Delivery of SRD
document to

customer

$14,352.00 $1,435.20 $12,916.80

2.10 Conduct Internal

Scope Review of SRD
Delivery of SRD
document U>

cusioma

$2; 152.10 $215.21 .  $1,937.52

Slate of NH Contract 2016-133
Exhibit B - Wcc and Payment Schedule - Part 3

Page 8 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 201S-133
FART 3 ̂ EXHIBIT B

PRICE AND PAYMENT SCHEDULE

2.11 Conduct Ciuiomcr

Review of SRD

Delivery of updated
SRD dMument to

customer

Sl.435.20; SI43.S2 SI,291.68

2.12 Bueinesi Analysis and
Design Project
Management
Activities

Billed after ■

Customer Review

ofSRD

SS.399.94 S539.99 $4,859.95

m

HyIk'irdICIeud'84tii^^J« IMSilfi
3.1 Hyland Cloud Setup

Project
Management
Activities

Hyland Cloud
Setup'Completed

SS99.99 S90.00 $809.99

-.Ky)add:OnBal:\|^^^^

4.1 Software Acquisiiions
Project Manegemeni
Activities

Procurement of

Hyland OnBase
Software • •

SI99.99

1.

S90.00' $809.99

m mm
5.1. TmeSign (Integrated

Electronic Signature)
PO processed for
ImagaSoft
modules/lieensas

SI 5,000.00 N/A $15,000.00

5.2 TnieSign (Integrated
Electronic Signature)
• 2020 Annual
Maintenance'

PO processed for
ItrtageSoft
rnodules/liccnses

$3,000.00 N/A ' S3.000.00

m
•Ofi^tfeDls^VTiyjSM^'S »fS!ex-.394v:,'!ffa

6.1 On-Sitc Discovery
Phase IdentiHed

intcKration Services

To Be Detertnined SI 20,000.00 N/A $120,000.00

tens
f®li!

,  7.1 Server/Environment"
Vaiidetion on

Customer Provided
Hardware

Delivery of OnBase-
Product llecrue

conftguration report

$358.80 S35.8I $322.92

7.2 OnBase.Softwtn

Instaiiaiion .

Delivery of OnBase
Product lieanse
confltrurelion rcoort

S2.I52.B0- >215.28 $1,937.52

7.3 Satup Security and
Microsoft AD

Inteantion

System is. ready for
system tasting'

$1,435.20 SI43.52 SU9I.68

Stale of NH Contract 20) 8* 133
Exhibit B - Price wd Payment Schedule - Part 3
Date: j

nontfaet'ori Initials . Pagc.9of50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION.TECHNOLOCY - DOL
EDMS UPGRADE

CONTlUCT20lH33
part 3 ̂ EXHIBIT B

PRICE AND PAYMENT SCHEDULE

7.4 . OnBue Connguretion .
(DiikOroups, Doc
Types, Keyworta,
Notes. X-Refs.etc)

System Is ready for
system luting .

S2.870.40 $287.04 $2,583.36

.7.5 Configure Document
Import PipcesHS (up
(0 2 processesV

System is nady for
system testing

S2.132.10 S2IS.28 . • $1,937.52

7.6 Configure Poldering
(up to 2 folder
lefflDlites)

System is ready for
system testing

S2.I52.I0 $215.28 $1,937.32

7.7 Configure Advanced
Capture (up to 4 •
Temoleies)

System is ready for
system testing-

$4,303.60 $430.56 $3,873.04

'•« • Confi|urc Document
Retention (up to 5
retention catcRories)

System is ready for .
system letting -

$2,170.40- $287.04- .  $2,383.36

•7.9 Configure Integration
for Microsoft Outlook

System is ready for
system teuin^

-  S7I7.60 $71.76' $645.14

7.1 Configure Full Text
Search.

System is ready.for
system tesiina

S4.303.60 .$430.56 $3,875.04 •

7.11 Configure Mobile System is ready for
system testlna

S717.60' $71.76 $645.84

.7.12 Configure Mobile
Access for iPHONE

System is ready for
ivitem icstinR-

S717.60 $71.76 ■ $645.84

7.13 Configuro Reporting
Dashboards(upco3
Diuhboards).

System is ready for
system luting

S2,132.10 $215.28 $1,937.32

,  .7.14 Configure Encrypicd System is rudy for
system tesiina

$1,435.20 $143.52. - $1,291.68

7.13 Configure Encrypted
Aloha Keywords •

System is ready for
system testing'.

Si.43 5.20 $143.32 $1,291.68

7.16 Configure Document
Composition (up toS
lemDlaiest

System is.rcady tot
sysicth testing

$2,170.40 $287.04 $2,313.36

7.17 External Auiofill :
Keyword Set (SQL
Query to IBM ■ 2
Oueriest

'System isrtady for
system testing

$1,435.20 $143.52 $1,291.68

7.11 Configure Vinual
Print-Driver

System is ready for
system testing

$717.60 $71.76 $643.84

7.19 ConfigureTrueSign System is ready for
system testing .

Sl.433.20 $143.32 $1,291.68

7.2 Build & Test
Configuretlorvs Project
Management

Activities

Delivery of
Document Type
configuration report

$6,749.93 $674.99 $6,074.94

•Smic of NH Conirect 2018-133

Exhibit B - Wee wd Payment Schedule - Part 3 •

—  Page-1 Oof 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018.133
PART 3-EXHIBIT B

PRICE AND PAYMENT SCHEDULE

ntiar*0on|jS^5^i5^ ^0•i.,-*rrT:.SSSir

8.1 Confitufe OnB&K
Applicalion Ensbler
with Customer LXIB
Applications (up to 4
icrecnst

Demonstration of

Integration'
'  $2,170.40 $217.04 $3,583.36

. 8.3 Document Conversion

(WoA Packet)
Delivery of
Conversion

Strategy/Mapping
Document

S35.880.00 $3,588.00 $32,292.00

8.3 Legacy Archive ,
Library Document
Conversion

Delivery of iample.
conversion '

$44,150.00 $4,415.00 $40365.00'

8.4 Full Text Sear^ Delivery of sample
conversion

$3,870.40 . $287.04 $2,583.36

I.S Legacy System
(rticgration Project
Management

Activities

Delivery of sample
conversion

$5,399.94 ■  $539.99 $4,859.95

¥S4-
ilfoeiVtjehtiihohiiSt^

9.1 Worker Comp Claims Demonstration of

Workers Comp
Claim workflow

$I4JS2.00 $1,435.20' $12,916.80

9-3. Wage A Hour
jrupectiofls including
Wage Claims

Demonstration of

Wage A Hour
Inspections
workflow

$6,458.40 $643.84 $3,812.56

. 9.4 Boiler A Elevator

(BAE)

Demonstration of .

Boiler A'Elevator

workflow

$5,023.20 .S502J2 ■  $4,520.88

9.5 Wofkert Cpmp
Covcregc

Demonstration of.

Workers Comp.
Coverage workflow

$2,511.60 $251.16 $2360.44

9.6 Safety Demonstration of

Safety workflow '

$5,013.20 $302.32 .  $4,520.81

9.7 Liccrtsing Demonstration of

Lieettsint workflow

$2,511.60' '$251.16 $2,2 60.44

9.1 Oencril
Correspondence

DemonstratioAbf .

General
Correspondence
workflow (or how it
may be handled'
within existing
.workflows)

Included in
above

Workflows

-

Included in

above

Workflows

Suie ofNH Contract 20I8-133

Exhibit B - yid Poymeril Schedule - Part 3
Date: %/'5/'U>
Contractors.lnmall Page 11 of 50



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY • DOL

EDMS UPGRADE

CONTRACT 2018.133
PART3-EXHrBITB

PRICE AND PAYMENT SCHEDULE

9.9 Worknbw
Development A
Implementation
Projcd Management
Activities

All use cases

configuixd and
ready for Internal
System Testing

$5399.94 $539.99 $4,859.95

lO.I Setup Scanners Setup
end Perform Testing
(up <0 2 scanners)

Delivery of MRG
detailing scvt
ouaues/ruturcs-

$1,076.40- $107.64. $968.76

10.2 CreitefTett OnBue

Scani^eues (up to 6
oueues)

Delivery of
configuration report

. $1,435.20 $143.52 - SU9I.68

10.3 Document Capture
Project Management
Activities

Delivery of MRO
and Scan queue -
configuration report

$2,699.97 $270.00 $2,429.97

II.1 Create Technical Syt
Admin Training Notes
(-a-10 pages)

Delivery of Sysum
Administrator guide

$2.}52.tO -S2IS.2I $1,937.52

1 1.2 Provide'Standard

OnBase Punciionel

UKr Training.
Manuals with.

Customer Specific
Modification (-1-10
pages)

Delivery ofUnity
Client guide

$2,170.40 $287.04 . $2,513.36

.113 Previde Standard .
OnBase'WoAflow

User Training
Manuals with

Customer Specific
Modification (-lO-IS
Macs)

Delivery of .
Workflow guide

• . 1

$2,170.40

1

$217.04 $2,58336

11.4 Standard

Documentation

Project Management
Activities

Delivery of all
training guides"

$1,349.99 ! $135.00 $1,214.99

:c«rf4S4.-
■  IM Pcrfomt OnBase ■

System A Integration
Testing

.Completionof '
testing and ,
resolution of any
defects

. $24,219.00 $2,421.90 $21,797.10

12.2 System Testing
Project Management
Activities

Completion of'
testing and
resolution of any
defecii

$2,699.97 $270.00 $2,429.97

Slate of NH Coniftci 2018-133

Exhibit B •> ̂ ice^d Paymeni Schedule - Pan 3
Date:

Contractors Initials Paje 12 of 50



STATE OF New HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 201S-133
PART 3 - EXHibiT B.

PRICE AND.PAVMENT SCHEDULE

9K»!t5S5G:?.aS» s®
13.1 OnBuc FunciJonBl

ind Scan Training
fUnilv Client)

Delivery of Initial
Functional/Scan

Trainina session

;  S2.152.80 • 5213.28 51,937.52

>3.2 Business Automation

Training • WoAflqw
Delivery onniiii)
Business

Automation

Traininx session

$4^03.60 5430.56 $3,875.04

13.3 Conduct Solution

Knowledge Transfer
Delivery of
Solution

Knowledge
Transfer Trainina

51,794.00 5179.40 51.614.60

13.< Solution Training
Project Management
Activities

Delivery of initial
Functional and •
.Business '

.Automation

Trainina •

.  -52,699.97

■  ■

-5270.00 52.429.97

I4.r Hyland Onbase
Certificalion Training
Senip Project
Management

Hyland OnBose
Training Scheduled

'

5199.99 590.00 5809.99

15.1 Assisl with UAT

Testing UAT,
Training, and issue

UATkick-ofT 514,353.00 51,435.20 512.916.80.

"isT" UAT Project
Management

Activities

Billed 3 wcc)^
aAer UAT kick-off

53.-399.94 5539.99 • $4,159.95

>Pi'D^u'd^dtR7U$ut!^^2^

■ I6.I Create Test Installation of
tohwire

51.0.76.40 5107.64. $968.76

16.3 Promote System to Cornplction of
smoke lestirii '

51.435.20 5143.32 $1,291.68

.
Onsiu Co-Live Completion of

smoke lestini

52.870.40 .5287.04 $2,583.36

16.4 Post Oo-Live

Transition to SuptMrt

Biiled'4 weeks after

• ao live

54.303.60 5430.56 $3,175.04

State of NH Contnci 2018-}33

Exhibit B - ̂jsfi Ahd Payment Schedule - Part 3
i,,

eontri^oTrirftiaJs. Page 13 of 50



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2018-133
PART 3-EXHIBIT B

PRICE AND PAYMENT SCHEDULE

16.3 Pioduction Rollout
Project Management
Activities

Billed day
following initial.go-
live date '

$5,399.94 $539.99 $4,159.95

m
Wai^niycPeri^d^^;^!

17.f i(ni.HoidbKk '

Payment Due
NHDOL Sign-Off
on Wantniy Period
Comnletion

N/A '  N/A ^$32,399.63

)SI FY2rim«gcSoft
Annual Customer

Care Fee

$23,553.00 N/A $23,555.00

IS.2 FY2j ImageSoft
Annual TrueSign
Maintenance-Fee

$3,000.00 V N/A . $3,000.00

iP^2fATduai;S?p:8ffi^
i:<tI^i^b'ii'iP^ita»!^^

1

19.1 ■ FY22 ImageSofl •
Annual Customer

Cart Fee

$23,555.00- N/A $23,553.00

19.3 FY22 ImageSoft
Annual TrueSign
Maintenance Fee •

$3,000.00 N/A $3,000.00

lRV;'23rAKnual:giS^^

20.1 FY23 imageSofl
Annual;Customer

l2tre'Fee

•  $23,535.00 N/A $23,535.00

20.2 FY23 ImageSoft
Annual TrueSign
Maintenancie Fee ' '

$3,000.00 ■ N/A . $3,000.00

21.1 Pi'24 ImageSoft
Annual Customer.
Cart Fee

$23,535.00 N/A •  $23,355.00

21.2 FY24 ImageSoft
Annual TrueSign
Maintenance Fee

$3,000.00 N/A $3,000.00

Slate of NH Contract 2018* 133
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■ 1.2 ImagcSofi Software . .

This softw&re is directly from the Contractor.

m
TfUcSipi™ (ItMtmid QWcwnk Slpwun)- ■ i«e< IW
u'lncnt Soeumcmi ctceuenlc^iy t)w pnduca n imtat w<ih «
Ktta] jlpun. Allow* koen lo raut aecvmcn .w<ih t "^in
hcrt' n*^ tnd (newt u'tftint ̂  pnsy. Indgda cteevonle tetb
^iuntw. IncKdoiljOvtonlitCTicferMpwlOme^i ' • IHStON

1.3 Hylaod OnBase Software

This Hyland OnBase solWare is purchase through a separate
goverrimeni pricing.

contract to take advantage of special

1^
1—r ■■ 1

1 OBIFWI 1

1 UK1MI

OMtPII 1

DoeumtM trnDOft rnnsm tniri optrwi 1

cnmi M

Wortflow Nimcd Clleni SL (Otv I-201 WUPNI •A-

OltfWI 1

AEirn 1

lAtPWI

OXIMl 1

IniMWien fbr Hkfoon OAlMk oimpii 1

miPii

,  ■" OMtfWI.JMD I

OMrpwi-irnoNe 1

RHirii 1

EHini t

AX[?U 1

AorPM ■

Stf^ Si|r>On far HioeioA Atu'«t Onet«y Fcdemm
SNtniJ 1

rormi 1
' "

AfchlrtlAFI ARirii 1

"in;i 1

• Wort*iew Conwmm Cllm (i-JOt VLIPCI ,  1
, I
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PRICE AND PAYMENT SCHEDULE

1.4 Future CoDtmctor R«ta Worksheet

The SiAte may request additional Services from the Contractor and requires rates in the event that additional
Service is required. "SFY" refers to State Fiscal Year', the New Hampshire State Fiscal Year rum from July
I of the preceding calendar year through June 30 of the applicable calendar year.

Table l.e.li Furura OfT-Slte Coptractor Rates Worksheet

wmmms:s®¥2ii'23>i

Electronic

Content

Management
Specialist

$195.00 . $200.00 $205.00 $205.00

Table 1.4.2: Future On-Site Cootractor Rates Worksheet

mmmm
Electronic

Content

Management
Specialist

$245.00 $255.00 ' $265.00 $26S.0Q

2. CONTRACT PRICE

Notwilhslanding any provision in the Contract to the conlrtiry. and notwithstanding unexpected,
circumstances, in no event shall the total of all payments made by the State exceed the amount indicated in
tlic P-3?.0cncral Provisions Block 1.8 ("Price Liniltation"). 'lite payment by the State of the total Contract
price shall be the only, and the complete reimbursement to the Contractor for ail fees and expenses, of
whatever nature, incurred by the Contractor In the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the-performance of
'  the Services performed under this Contract.

3. INVOICING

The Contractor shall submit correct invoices to dte Sutc for all amounu to be paid by the State. All Invoices
submlncd shall be subject .to the State's prior written approval, which shall not be unreasonably withheld:
The Coritracior shall only submit invoices for Services or Deliverables as permitted by the ContracL Invoices
must be in a format as determined by the Stale and contain detailed Information, including without limitation:
itemiaalion of each Deliverable and identification of the beliverable for which payment,is sought, and the
Acceptance date triggering such payment; dote of delivery and/br installation; monthly maintcoance charges;
any other Project costs or retention amounts if applid^lc.

Upon Acceptance of a Peliverable, and a properly documented and undisputed invoice, the State will pay the
correct and undisputed Invo.ice within thirty (30) days of invoice receipt. Invoices will not be bockdaicd and
shall be promptly dispatched.

State of NH Contract 2018-133

Exhibii.B -^Pricp artd Payment Schedule - Pan 3
D.lc: >60^
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Invoices shall be emailed to:

NH DoIT Business Office: BCCount3payable(3)<loil.nh.g6v
Cc: Joseph.A.NBdeau@DolT.nh.gov

4. PAYMENT ADDRESS

Payments shall be made via ACH. Use Ihc following link to enroll with the State Treasury for ACH
payments: https://www.nh.gov/lreasurvysiaic-vcndors/index.htm

5. OVERPAYMENTS TO THE CONTRACTOR
The Contractor shall promptly, but no later than fifteen (15) business days, return to the State the ftill amount
of ony ovcrpayment.or erroneous payment upon discovery or notice from the State.

6. CREDITS

The Stale may apply crediu due to the Stale arising out of this Cpniraci, a^lrist the Contractor'.s invoices
with appropriate infonnation attached.

7. PROJECT HOLDBACK . . . . k,
the State shall withhold ten percent (ICS) of professional service fees until completion of warranty penod.

State of NH Conlrtcl 2018-133

Exhibit B - Pjlce.apd Payment Schedule - Pan 3
Date:
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DOL

N/A

SuUeofNH Contra^ 2018*133
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administrative services

1. travel EXPENSES

The Contractor must oMume aJI rcajonable iravcl and related cx^nses. All labor ratei will •
be "fully loaded", including, but not limited to: meals, hotel/housing, airfarci car rentals,
car mileage, and out of pocket expenses.

2. SHIPPING AND DELIviERY FEE EXEMPTION

The Slate will not pay for any shipping or delivery fees unless spccincally itemized in the
Contract. ^

3. access/cooperation

' As applicable, and sbbjcci to the applicable laws and rcguiaiions. the State will provide the
Contractor with access to all program files, libraries, personal computer-based systems, _
software packages,.network systems, .security systems, and hardware as required to
complete the contracted Services.

The State will use reasonable cfTorls to provide approvals, authorizations, and decisions
■reasonably necessary to allow the Concraadr to perform.its obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Contractor shall provide the State access, to all Statc-owried dixumcnts, malcnals,
reports, and other work in progress re lating to this RFP. Upon expiration or termination of

•  the Contract with the State, the Contractor shall turn over all State-owned d<xumcnts,
material, rtports. and work in progress relating to this RFP to the State at no additional cost
to the ^tale. Documents must be provided/in both printed and electronic formal.

5. REC0RD5 RETENTION AND ACCESS REQUIREMENTS ' , .
The Contractor shall agree to the conditions of all applicable State and federal laws and regulations,
which arc incorporated herein by .reference, regarding retention and access requirements, including
without limitation, retention policies consistent with the Fedeml Acquisition Regulations (FAR) Subpan
4.7 Con/raclor Records Retmion.

The Contractor and its Subcontractors shall mainuin books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufltclently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. The Contractor and its
Subcontractors shall retain all-such records for three (3) years following lemtinaiion of the extract,
including any extensions. Records relating to any litigation mancrs regarding the Contract shall m kept

State ofNH Contract 201$-133
Exhibit D-Admin]strati^ve Services-Part 3 .
Date: » y
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administrative SERVICES

■  foronc (1) ycai following ihe icnnlnatien of all lliigaiion, including ihe termination of all appeals or the
expiration of the'appea) period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the State ̂ d fedexaJ officials so
auihorized by law, rule, feguialion or Contract, as applicable. Access to these items shall be provid.ed ■
within Merrimack .County of the State of New Hampshire, unlws otherwise agreed by the. State.
Delivery of and access to such records shall be at no ?oii to the State during the three (3) year period
following termination of the Contract'and one (I) year term following litigation relating to the Contract,
•including all appeals or the expiration of the appeal period. The Contiteiof shall include the r^rd.
retention and review requirements of this section In.any of ill subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor's cost structure and profit factors shall be excfuded from the State's
review unless ihc.cost of any other Services orjDcliverablex provided under the Contract is calculated

'  or derived from Ihe cost structure or profit factors.

6. ACCOUNTING REQUIREMENTS
Contractor s^ll' maintain an accounting, system in accordance with Generally Accepted

Accounting Principles. The costs applicable to the Contract shall be asccnalnable from the accounting
syiicm and the Contractor shall maintain records pertaining to the Services and all other costs and'

•  expenditures.

Slate of NH Contract 2018- i 33
Exhibit D - Admioistralivc Services - Part 3
Date:
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IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT

■ The Stste believer that effective comtnunicAtion iond reporting ere essential to Project success.

The Contractor Key Project Staff shall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. .lolroductory Meetiog: Participants will include; the Contractor's Key Project Staff and State Project
leaders. This meeting \vin enable leaders to become acquainted and establish any prelirninaiy Project
procedures:

b. KlckofT Meetiog: Participants will include the State and the Contractor's Project Team and major
stakeholders. This meeting is to establish a sound fourtdation for activities that will follow.

e. . Status Meetings: Participants will include, at the minimum, the Contractor's Project Manager and the
State Project Martager: These meetings will be conducted at least bi-weekly and address overall Project
status and any additional t^lcs needed to remain on schedule and within budget. A status and error
report from the Contractor shall serve as the basis for disci^sicn.

d.. Tbe Work Plan: must be reviewed at each Stattis Meeting and updated, at minirnum, on a bi-weekly
basis, in accordance with the Contract.

e. Special Meetings: Need may arise for a sj^lal meeting with Slate leaders or Project stakeholders to
address specific issties.

■f. Exit Mce<lo|j Participants will include Project leaders from the Contractor and the State. Discussion
will focus'on lesions learned from the Project and on rollow up bptiorts that.the Stale.may wish to
consider.

The State expects the Contractor to prepare agendas and background for and minutes qf meetings.
Background for etch status meeting must Include an updated Work Plan. Drafting of formal presentations,
such as a presentation for the kickoff meeting, will ilso be the Contractor's responsibility.

The Contractor's Project Manager or the Cqniractor'i Key Project Staff shall submit monthly status reports
,  in accordance with the Schedule and term* of this Contract. All status reports shall be prepared In formats

approved by th^ State..The Contractor's Project Manager fhall assist the State's Project Manager, pr Itself
•produce reports related to. Project Managcmcnl as-reasonably requested bythe State, all at no additional
cost to the State. The Contractor shall produce Project status reports, which shall contain, at a minimum,
the following:

1. Project status related to the Work Plan;
2. Deliverable status;
3. Accomplishments during weeks being reported;
4. Planned acliviiles forlhe upcoming two (2) week period;
5. Future activities; and

State of NH Contract 20 f 8-133
Exhibit E-Implementation Services - Part 3
Date:._j
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6. Issues.and concerns requiring resolution. '
7. Report and remedies in cftsc or fftlling behind Schedule

As reasonably requested by the State, the. Contractor shall provide the State with Information or reports,
regarding the Project. The Contractor shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably requested by the
State, oil at no additional cost to the State.

2. IMPLEMENTATION STRATEGY,

2.1 Key Componeota ,

The Contractor shall employ an-industry-siond&rd Implementelion strategy with a timeline'sel forth
in accordance with the Work Plan;

' The Contractor and the State shall adopt a change management approach to identify and plan key
strategies and communication initiatives.

The Contractor's team will provide training templales as defined in the Training Plan, which will
be customiied to addr^ the State's specific requirements. Decisions regarding formal, content,
style, and presentation shall be made early on in the process, by the State, providing sufficient
time for development of material as furKiionality is defined and configured.

The Contractor shall manage Project execution and provide the tools needed to create and manage
the Project's Work Plan and tasks, manage and schedule Project staff, track and manage issues,
manage changing requirements, maintain communication within the Project Team, ond report

■  status.

2.2 Timeline '

The timeline is set forth In the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management
plar), communication approaches, Project stan'dards-and procedures finalized, and team training
initialed. Timing will be structured to recognize interdependencies between applications and
stnicture a cost effective and timely execubon. Processes will be documented, training
established, and the application will be ready for Implementation in accordance with the Work
Plan.

2.3 Change Managcmcot and Traioing

The Contractor's change maniigerhent and training services shall be focused on developing
change management and training strategies and plans. Its approach relies on State reso.urces
for the execution of the change rhanogemenl and end user training.

Stale of NH Contract 2018-133

Exhibit E - ImpiemenUilon Services - Port 3
Dale:'
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TESTING services;

Cbntractbf shall provide the following.Producn arid Services described in this Exhibit F, including but not
limited to:

1. TESTING AND acceptance

The Contractbr shall bear all responsibilities for'ihe full suite of Test Planning and preparation throughout
•  ihe Project. The Contractor will also provide training as necessary to the State staff responsible for test

activities. The Gontractor shall be responsible for all aspects.of testing contained In the Acceptance Test
Plan including support, at no additional cost, during User .Acceptance Test conducted by the State and the
testing of the training materials.

■ The Test Plan mclhodology shall rcncci the needs of the Project and be included in the nhaliz^ Work Plan.
A separate Test Plan and set of lest materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the System
as a whole, (e.g., software modules or functions; and lmplcmenialion($)). This shall include planing, lest
scenario and script development, Data and System preparation, for testing, and execution of Unit-Tests.

'  System Integration Tests. Conversion Tests. Installation tests, Rc^sion tests. Performance Tuning and
Stress testa. Security Review and tests-, and support of the Stale during User Acceptance Test and
Implcmenlation.

In addition, the Contractor shall proyldc a mechanism for reporting actual lest rtsults expected results
and for the resolution and tracking of all errors and problems Identified during test execution. The Contractor

■ shall also correct Deficiencies and support required re-testing:

1.1 Teat Planning and Prepahitlon

The Cohtiacior ihall provide the State with an overall Test Plan that will guide all testing. The
Contractor provided,.State approved. Test Plan will include, at a minimum. Identification, preparation.

• and Documentation of planned testing,, a requirements traccability matrix, test variants, lest scen^os.
test cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking method for
reporting actual versus expected results as well as all" errors and problems identified during tcsj
execution.

A« idenilficd in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract. State testing will commence upon the Contractor's Project Manner's Ccrtlfiauoit; in
writing, that the Contractor's own staff has succcssrully executed all prerequisite Contrictor s tesim^
along with reporting the actual testing results, prior to the start of any iMting cxecuied by State staff.
The State will be presented with a Slate approved Acceptance Test Plan, test scenarios, test cases, test
scripts, test data, and expected results. • ,

The Stale will commence its testing eccording to schedule o,r within fivcrdays upon receiving
Certification from the Contractor that the Slate's personnel have been trained'and the System is

.  installed, configured^ complete, and ready for State testing. The tesring will be conducted by the State

Slate of NH Contract 2018-133
Exhibit F - TestiM Services - Pert 3
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in an environment independent from the Comractor'J development environment.- The Contractor must
aasisi the State with testing in accordance with the Test Plan and the Work Plan, jrtiliong test and liv^
Data to validate reports, and conduct stress and performance testing, at no additional cost. •

Testing begins upon completion of the Software configuration as required and user training according
to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the Stale.

The Contractor must demonsiraie that their testing methodology can be integreted with the State,
standard methodology. , '

1.2 System Int^ratioo Testing
The new System is tested in integration with other application systems (legacy and service providen)
in a production-like environment. System Integration Testing validates the integration between the
individual.unit application modules and verifies that the new System meets defined requirements aw
supports execution of interfaces and bu.siness processo. The System Integration Test is performed in
a test environment.

Thorough cnd-to-end testing shall be performed by the Contractor- tcajn(s) to confirm that the
Application integrates with any interfaces. The test emphasizes cnd-lo^nd business processes, and the

•  flow ofinformaiion across applications (IF APPROPRIATE): It includes iJI key business processes
and interfaces being Implemented, confirms data transfers with external parties, and Includes the
transmission or printing of all electronic and paper docurnenis.

.Syitcms ltttegni}16'ftTe«ti/| vdidalerlhe-intc^bn-.b^
modules-and oihCri^crtiii wid-^^fies thi[thd'rjew'SylUm:hl^ceo';defiqed-lhfe
f^uiremeho bM supporu execution i'est-emphasizei'
cnd'.ib^d bu»lr»cs» proecssciand tha'fiow ofinfonntiiQh acrbsf^the appncuioit. It

.  inclitdei ail key=6uil|«u p»o<xsS0 and Ihtcrfices belngimplenwhtedi.wjofitm .
'• tJ^fert exiernil' pvtielV.;i«J .j'irjci^a iiha' tiinirnisii^. bf i printing ':of• all
■ elcenonic andlbaa^r-ilocumerits.' . ,.i • • ■ '
• *: *fakf-tiwl4d-'in''d4yelpping:iheSysienu!:lntegriilionT .

l^prii jointly.'>Wth;lh'eS^.e"tp'de^^ <Uui-.prpfila^io:suppori:tijc •
;• '-^jtaifspeeinAfl^^ j \ •:|ji'. .. -T'..!.f ■■'i ■
t  WoHr.jomtlv:wlth ihe'StaieiioVaJldatb.'cdmiionentj of.the test icripti'.
• " -Wort, jointly-With the CoHtractor ^tb-develop the Systems •Integrtiion Tcsi

. -Spce'ificailpni.. . . •• ••. . '-j , . - .
. • -fWo'rij^ointiywIlE.tlvsi^nbiirt loW^lhc.dattpfb'Olea tosup^rt.-
'• Tihfe'twi-S^fittdons.' ' '' ^7 . .*-•
■•y;Wdfk-Jolnily;:wilh the'eoniractorio^wiildi^^^^ or^Uie tcii w'nptj'.

:. -.rdt^ifi6»ll?ni;,Tixeii and dlHor Sy.f^jinter^ionjiWi.th ihc'.Cont^^ supplied
i :><:^'ftware.Soiini6n.- ' ; i. '- '. ' •.• .'K't
.  -.1 . - .f . .. . V

• ■ "nir InteifilofWTeiiW .•Syitem llndrcKM^th'tif iJ!^
■-appjic^pnfaKd'iive iVgieyVand ihif^-:pirty;iystOTS?-,rnte^fkda
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State of NH Contract 20)8-133
. Exhibit F - Testing Services - Part 3
Date:

Contractor s Initials Page 24 of SO



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGV - DOL
EDMS UPGRADE

CONTRACT 2018^133
parts-EXHIBIT F .

TESTING SERVICES

IJ Conversion Validation Testing

In Conversion Validation Testing, target applitation functions are validated.

^<xSvcrtod'd2ijiilhh>b*ih'llh6:SofSwir6*S6lutlSnr^Ai(th8?So7hinirt,SlojutiOT/iiy. 7

.-■pofico^idhilaWliiiterfftrt^i^'tiq^^^
O^iiijjionltisij^ind-iorhpi^^

rfomi'tifdr Gohthctorid'lrnw^^ «"•* .••■• •••e
'\v5lid«ilwhtcil«Fj2d>Whion=Ft^

SiieffwTTi?.corTtSt*|in'ififl'e1^iit^"iuii^o?:iKc'Xi)p r. tX -i.

1.4 Insteltntlon Testing
In Inslaliaiion T^ing the application components ara installed in the System Test environment ta4est the

. imtaliation routines and.arc refined for the eventual production cnvirorimcnl. This activity senres-as a dry run
of the installation steps in preparation for configuring the production system.

1.5 ' Support User Acceptance Tcsliog
The punxrsa of User Acceptance Testing (UAT) is for the Stale to test the lolution to ensure ihat.it meets
what was defined in the Solution Requirements Document. "TTie UAT process is a cooperative effort
facilitated by the Contractor. •

UAT requires heavy involvement from both the Contractor and Stale teams; preparation for the UAT
process starts early on in the project and culminates with the testing ^riod.' The duration of the icstmg
period for this SOW is (4) weeks. A Project Change Request will be required for additional UAT duration.
Contractor will perform the following tasks as part of the UAT process:

•  Provide Test Cases to State based off the SRD with test results to t?c completed by the S^te.
Contractor will consult with Stale throughout UAT to ensure tests arc completed successfully.

•. Provide UAT Issue Tracking lystem for State Id log defects.
•  Oiscuas testing best practices artd Test Plan with the Stale.

, • rfuring a pre-defined txriod oftinie to guide UAT.
• . Provide onsite support for UAT Kickoff. • ' ' .
•  Conduct regular (at least 2x per week) sUtus meetings during testing to assess test results and

progress.-

Slate ofWH Contract 2018-133
Exhibit F - TMtipfcServices - Pan 3

ContTtctor's Inftiali ^ —■ Pogi25 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018-133
PART 3 • EXHIBIT F

TESTING SERVICES

•  Asseis rcponed issues end discuss, provide scope deuuls, and esiitnaie any requested enhancements
which may be idemificd.
Correct defects which.the State demonstrates are behaving contrary to what was defined in the
Solution Requirements Document.

The State will perform the foUowing taslts as part of the UAT process:
•  Provide at least oht (I).resource to perform, a minimum of twenty (20) hour* per week of testing

■ during thc-tcsting period.^Repon resulu and Issues to Contractor.
•  Identify a single point of contact for interwl testers to report defects.
■  Identify a single poini.of,contact to repon defects and communicaie'with Contractor.
•' Participate in regular UAT status meetings (at least 2x per week).
•  The State Syistem Administration shall verify user reported defects are-behaving contrary to the

Solution Requirements Document prior to submitting defects to Conuactor. Enter defects into the
■■ Contractor-provided issue Tracking system. Details to be entered include a minimum of;

0 Detailed description of the problem (include $creeftthoi(s) if applicable)
o ' Steps needed to reproduce the issue
o Troubleshooting steps which have already been taken to wive the issue

•  Perform regular rctcst of Contractor resolved defects (at least every other day) and communicate
resolutions to end'usera.

• Work with Contractor to prioritize Issues that arise during UAT.

1.6 PcrformaoceTuolng and Stress Testing
The Contractor shall develop and document hardware and Software configuration and timing of EDMS
inftastnicfurc as well as uslst and'dircct the State's System Administrators and Database Administrators In
configuring and tuning the infrastructutt'io support thesoftware throughout the Project

1.7 Scope • .
The scope of Performance Testing shall be lb measure the System level metrics critical for the development of
the applications infrastructure arid operation of (he applications in the production environment. It will include
the measurement of response rates of the application for end-user iransacUohs and resource utilization (of
various servers and rtetwork) under various Ic^ condition^. These response rates shall become the basis for
changes' and reteiiing until optimum System performance is achieved. Performance testing and tuning shall
occur in the final production environment and shall use a copy of the final production daiabwe to provide the
best raults. '

1.7.! Test Types
PcfTormancc resting .shall use two different types of testing to determine the stability of the
application. They are baseline rests and load rests.
'  a) Bistline Tots: Baseline tests shall collKt performance data and load analysis by running scripts

where the output is broken down into business transactions or functions. The test is like a single

Slate of. NH Contract 2018-133
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user executing a defined business Irensection. During baseline testing, each Individual script is
run to establish a baseline for transaclidn response time, throughput and other user-based metric,

b) Load Tests: Load testing will deterfnine if the behavior of the System can be sustained over a
long pcriod of time ̂ vhilc.running under expected conditions. Load test helps 10 yerify.the ability
of the application environment under difterent load conditions based on workload distribution.
System response lime and utilization is measured and recorded.

J.7.2 Tuning
Tuning will be the Contractor led and occur during both the development of the application and load
testing. Tuning is the process whereby the application performance is maximized. This can be the
result of making code more efficient during derelopment as well as making tuning parameter changes
10 the environment. •

1.8. Regression Testing
As a result, of the user testing iKlivitics, problems will be identified that require correction. The State will notify
the Contractor of the nature of the testing failures in. writing.' The Contractof will be r^uired to perform
additional testing activities in response to .State and/or user problems identifi^ from the testing .results.
Regression testing means selective re-tcsiing (0 detect faults introduced during the modification cRort, both to
verify that the modifications have not caused unintended adverse cfTccts, and to verify that the modified and
related (possibly a/Tecicd) System components siill meel.iheir specified requirements.

In designing and conducting such regression testing, the Contractor will be required to assess the risks Inherent
• 10 the modification being Implemented and weigh those risks against the lime end effon required for conducting
the regrcssion.tcsu. In other words, the Contractor will be expected to design'and conduct regression tests that
will identify any unintended cortsequences of the •modificaiion while taking into account Schedule and
economic considerations. . ' -

1.9 Security Review Odd Testing

IT Security involves all'functlons pertaining to the securing of State Data arid Systems through Oie creation and
definition of security policies, procedures and controls covering such areas as identification, authentication and
non-repudiation.

All components of the Software shall be reviewed antl tested to ensure they protect the Sldie's hardware and
software and lu related Data assets. Tcsu shall focus on the technical, adrrilniitrative and physical security
controls that have been designed into the System architecture in order .to provide the riecessap' confidentiality,
integrity and availebility. Tests shall, at 0 minimum, cover each of the scrvicc componenis". Test procedures
shall include penetration tests and application vulnerability scanning.

Service Comoonent Defioes the set of caDabliltles that;

(dcntificatipn and
Authentication

Supports obtaining information about those parlies
anempting to Ipg onto a system or application for
security purposes and the validation of users-

State.ofNH Contract 2018-133
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Access Control Supports the mariagemenl of permissions for logging
onto a computer or network

Encrvption SuDDorts the encodins of dau for security purposes

Intrusion Detection Supports the detection, of illegal entrance into a
computer system

Verification Supports the confinnalion of authority to enter a
computer system, application or network

OiRital Siciuiure Guarantees the unaltered state of a file

User Management Supports the administration of computer, applicatipn
and network accoonts within an ontanization.

Role/Privilege
Management

Supports the granting of abilities to uurs or groups
of users of a domputer, application or network

Audit Trail Capture
and Analysis -

Supports the identification and monitoring of
activities within an apDlication or system .

input Validation Ensures the application is protected. from buffer
overflow, cross-site scripting. SQL injection, and
unauthorized occess of files and/or directories oh the
server.

Tesis shall focus on the technical, administrative and physical security controls that have been designed into
the System architecture in order to provide the necessao^ conndehliaiily, integrity and availability. Tests shall
at a minimum, cover each of the service components. Test procedures shall include 3*' party penetralion tests
and application vulnerability scanning.

Prior to the System being moved into production the Contractor shall provide results of all security testing to
the Department of Information Technology for review and Acceptance. All Software and hardware shall be
Tree of malicious code (malwore).

MO PeoetraUoD testiog (Npo-PCl Eovlrooreeqt}
The Contractor shall provide certificaiicn that their Software and System environment has undergone
penetration testing in accordance with current recommendations from a recognized irtdustry standards
organization, such as the U.S. Department of Commerce National Institute of Siartdards Technology (NIST).
The State requires that the Contractor has this testing performed annually by a qualified third.party •
Contractor, and after every major upgrade.

StoleofNH'Contreci 2018-)33 ̂
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1. SYSTEM MAINTENANCE

■  The Contractor ihall maintain and luppon the Syittm in all malerial respccli as described in the
applicable pfogrom Documentation through the contract end date. .

l.lContractor'i Responsibility
The Contractof shall maintain the System in accordance with the Contract.

.1.1.1 Maintenance Releases

The. Contractor shall maJtc available to the State the latest program updates, general,
maintenance releases, selected functionality .releases, patches, and Documentaiion that are
generally offered to its customers, at no additional cost.

1.1.2 Standard Agreement
The Slate will adopt the Contractor's standard maintenance agrtcmcnt modified to address
terms and conditions Inconsistent with State Statutes and general State irtformaiion technology
practices.

2. SUPPORT OBLIGATIONS AND TERM

2.1 The Contractor ihall repair or replace Softwara. and provide maintenance of the ^ftware iri
accordance with the Specifications and tcnns and requiremems of the Contract, including but not
limited to SI.I through SMS of the Support and Maintenance-Requirements in Exhibit H
^«quiremen/r. Attachment 1.

2.2 If the Contractor fails to correct a Deficiency within the allotted period of tlrrie stated above, the
Contractor shall be deemed to have committed an Event of Default, and the Stoic shal l have the right,
at Its option, to pursue the ronedlei.in Part 2 Section 13.1, as well as to return the Cont^tor s
product and receive a rtftind for all amounts paid to the Contractor, including but not limited to.applicable license fees, within ninety (90) days of hotification to the Contractor of the State' s refund
request

State of NH Contraet 2018-133
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Attachment 1: See Aiiachcd excel spreadsheet ImageSofl Response to OOL RFP 2018-133 C-
2 State General Requirements
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The Contractor's Project Manager and the State Project manager shall finalize the wbrit Plan for
Implementation within 20 days of the Effective Date and further refine the tasks required to" implcmeni the
.Project. The elements of the preliminary Work Plan are documented in'accordance with the Contractor's plan
to implement the System. Continued development and.fnanagemcnt of the Work Plan Is a joint effpn on the
pan of the Contractor and Slate Project Managen.

The preliminary Work Plan for Implementation created by the Contractor and the State Is set forth at the end of
this Exhibit.

In conjunction with the Contractor's Project Management methodology, "which shall be used to manage the
Project's life cycle, the Contractor team and the State shall finaliic the Work Plan at the onset of the Project.
This, plan shall identify the tasks, Deliverables, .major mllestooci, task dependeoclei, and a, payrtieot
Schedule required-to implement the Project. It shall also address intra-task dependencies, resource alloceiions

• (both Slate and Contractor's team members), refine the Project's scope, and establish the Project's Schedule.
The Plan is documented in accprdance with the Contractor's Work Plan and shall utilize stale "approved software
to support the ongoing management of the Project.

1. ASSUMPTIONS

A. General
•  The Slate shall • provide team members with decision-making authority to support the

Implementation cfforu, at the level outlined in the Request for Proposal .Docurrtent Slate Staffing
Matrix.

. ♦ All State tasks must be performed in accordance with the revised Work Plan..
.. All Hey decisions will be resolved within five (5) buslhcss days. Issues noi resolved within this

iniiiaJ period will be escalated to .the State Project Manager for resolution.
•  Any activities, decisions or issues taken on by the State that affect the mutually "agreed upon Work

Plan timeline, scope, resources, and co.sis sh^ll be subject to the identified Change Control process.
•  The Contractor shall maintain an accounting systerh in accordance with Generally Accepted

Accounting Principles (GAAP).

B. Project Mioagemenl
•  The State shall approve the Project Management Methodology used" for the- Project.

"  • The Stale shall provide the Project Team with reasonable aaess to the State personnel as needed
to complete Projeci tasks. .

•  A Project folder created within the State system shall be used for centralized storage and retneval
of Project documents, work products,'and other material af>d information relevant to the sudcess of
the- Reject and "required by Project members. This central repository is secured by
determining which team members" have access to the Project-folder ar>d granting either view or
read/write privileges. The Contractor's Project Manager will establish and maintain this folder.
The Slate Project Manager shall approve.acce$» for the Stale team. -Documentation can be stored
locally for the Contractor and Stale team"on a "shared" network drive to feciliiate case and speed
of access. Final versions of ell Documentation shall be loaded to the Slate System.

State ofNH Contnct 2018-133
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■  • The Contractor assurhes that an Alternate Project Manager'may be appointed Trom lime to time to'
handle rbasonable and ordinary absences of the Project Manager.

C. Coovcniooi

The following assumptions have been discussed and agreed upon between the. State arxl Contractor
relative to conversion effons.. A significant change in any of the below assumptions would necessitate
review and poientia] initiation of a change order.
•  The Data Conversion services described and covered wlihin (his process.are stfictly for the conversion

of existing EDMS Library documents'.
• Contractor will perform data conversion services remotely.

■  • Access to devices includjng the Windows seryer dedicated to this conversion will be provided by the
State for ihe.duralion. 17^ devices will be-d^icaled for exclusive use for conversion functions.

•  The State will make all dala/documenls targeted for conversion available on a medium accessible to
the Hy.land Cloud. Data/document transmission will be discussed In detail during the conveiiion
discovery phase and o sf^cific transmission plan-will be agreed to.

•  The State will be responsible for the export of documents and meta data from the Process 360 system
and for providing the same to Contractor in agr^ upon unencrypted format with index values for
insertion Into the new solution. If document files arc encrypted, compressed, orucessively
obfuscated, a PCR for file decryption-may required.

•  The State will export the documents from Process 3(k) In either PDF, text, Microsoft Word or Excel
format with the associated indexing metadata in a separate text file.

•  The Stale will provide documents and mcta data in'a location i^ssible by the Contractor.
•. The Data Conversion effort along with cost is bued on an estimated 9.5.million documents and 1.2

TB of data. Upon completion of the Discovery f^hase,' if the estimated volume changes more than
IOY«, the cost estimate may be revised.

•  The Contractor shall import document files into the new solution in the same format as provided. No '
-  transformation of file-foimai will occur to the-files prior to or after import.

•  The Data Conversion cffon assumes the documents and rneta date will be provided to (he Contractor
in a non-proprieta/y format. Agreed upon formats are cither PDF, lif, text, Microsoft Word and Excel
which can.be opened with industry standard viewers. Meta data will be provided in text format.
Conversion meta data.and documents outside thesaagreed upon fonnats may require adjustments to

,  the effort and cost.

•  Converted documents will undergo full text OCR allowing for full text searching within the new
solution.

•  Data cleansing activities (i.e., tht.process of.rcmoving unwani^ data from a dalasei or database) are
the responsibility of the State. Contractor will assist as necessary to expose data that violates the .
conditions defined by the Stale. Corrective action must be taXen.by the Siue cither before the
conversion project Initiates or after the convenion project completes. Basic field level data
transformations (I.e., the process ofcortverting dela from one format to another) that can be clearly
defined by the State and Contractor as mapping rules will.not constitutea data cleansing effort and .
will be included as pan of the conversion effort. <

•  A tin^e sample conversion will be conducted for functionality and requirements validation. The State
will be responsible for identifying documents to use during the sample conversion phase. Contractor

Slate of NH Contract 201M 33
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will ensure the sample $.et includes a rcprescniatipn of each document type defined.in the Source
System

•' The sample conversion will include a minimum subset often (10) documents per document type
stored cxtroctcd from the Legacy system, but not to exceed one hur^red (100) per document type.

•  Thisserviecdoes not include the exlfactiohdr.eny'CCLD.data.
•  Annotations, versions, revisions, document history and redactions will not be migrated as part of this

. service unless embedded in the State provided PDF documents.
'  • The extraction file provided by the Slate to the Contra^r shall include a key uniquely connecting

each document to its nicia data. This unique key must be sufficient for relating the extracted
dxumenls to their associated meta data ̂  also for performing validation of the import proc^.

, D. Project Schedule
•  • Deployment is planned to bc^n upon issuance of a notice to proceed with a planned Go-Live Date

in accordance with the accepted Work Plan.'

E. Reponlag ' .
•  The Contractor shall condudt serialized status meetings, and provide reports that lncludc,.bui arc

not limited to, minutes, action items, test results, and Documentation.

F. UierTralniog
•  The Contractor's Team shall lead the developmcril of the end-user training plan.
•  A train the trainer approach shall be used for the delivery of end-user training.
•  The State is responsible for the delivery of end-user training.

'  • The Statcihall schedule and'track.attendflhce on all end-user training classes.

G. Performance and Security testing.
•  The Contractor's Teom shall' provide a performance test workshop to Identify the key scenarios to

be tested, the approach and tools required, wd best practices information on performance testing.
•  The State shall work with the Contractor on all testing as set forth in Contract Exhibit F -Testing

Services.

2. ROLES AND RESPONSIBILITIES

A. CoptractorTeam Roles aodResponsiblllties
I  ' '

1) Contr*clorTeam Projcet Executive .
The Contractor Team's Project Executives (Contractor and.Subcontipctor Project Executives) shall
be responsible for advising on and monitoring the quality of the. Services throughout the Project
life cycle. The Project Executive shall advise the Contractor Team Project Manager and the State's
Project Icadenhip on the best practices for implcmcnilng the Contractor Sofiware Solution within
the State. The Project Executive shall participate in the definition of the Project Plan and provide
guidance to the State's Team.

2) ContraetorTeam Project Manager

State ofNH Contract 2018-133
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the Conlracior Team Project Manager shall have overall responsibility for the day-to-day
management of the Projeci and shall plan, track, and mana^ the activities of the Contractor
Implementation Team. The Contractor Team Projeci Manager will have the following
responsibilttiM: •

Maintain communications with the State's Project Manager;
Work with the State in planning and conducting a kick-off meeting;
Create and malntun the Work Plan;

Assign the Contruior Team consultants to tasks in the Implementation Project according to
the scheduled staffing requirements;
Define rotes and responsibilities of all the Conirector Team members;
Provide biweekly and monthly update progress reports to the State Project Manager,
Notify the State Project Manager-of requirements for State resources iin order to provide
sufTicient'lead time for resources to-be maide available;
.Review task progress ftir time, quality, and accuracy in order to achieve progress;
Review requirements and schcduling changes and idenlify-the impact on the Project inprder to
identify whether the changd may require a change of scope;
Implement scope, a/td Schedule changes as'authdrized by the State Project Manager and with
appropriate Change Control approvals as identified in the rmplementation Plan;
Inform the Slate. Project Manager and staff.of any urgent issues if and when they arise;

' Provide the State completed Projeci Deliverables and obtain sign-off from the State's Project
Manager,
Manage handoff to the Contractor operational siafT;
Manage Transition Services as needed.

Contractor Team Anolysb
The Contractor Team shall conduct analysis of requirements, vdidate the Contractor Team's
understanding of the State business reqiiiremeiits by application, and perform business
requirements mapping:
•  Construct and confirm application test case scenarios;
•  Produce application configuration defirtitions and configure (he applications;
-• Conduct testing ofthe configured application;
•. Produce functional Specifications for exten$ions,'conversions, and interfaces;
•  AssisttheStaieinthetcstingofextenslons, conversions, and Interfaces; '
• AssisttheStateinexecuiionoftheState's AcceptanceTesl;
• ' Conduct follow-up meetings to obtain feedback, results, and concurrence/approval from

•the Slate;

•  Assist with the correction of configuration problems identified during system, Integration
and Acceptance Testing; and .

•. Assist with Ote transition to production.

Contractor Team Tasks

The Contractor team shall assume the following tasks:

State of NH Coniract.2018-133
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•  Development and review of fuiiclionaJ and technical Specification to dclermirie that they
ere at an appropriate level of detail and quality;'

•  Development and Documentation of convcraion and interface programa in accordprice with
functional and technical Specificalions;

•  Development and Documentation ofinatallation procedures; and
•  Unit leiting of convenions and interfaces developed; and

•  System Integration Testing.

B. Slate Rola and RcspODiibilitles
The following State resources have been Identified for the Project. The time demands on the.individuaJ
Slate team-members will vary depending en the phase and specific tasks of the Implementation. The
demands on the Subject Matter ExpcrU' lime will vary based on the need delermincd by the Stale Leads
and the phase of the Irnplcmentation. •

1) State Project Maoager
The State Project Manager shall work side-by-side with the Contractor Project Manager. The role
of the State Project Manager is to manage State resources (IF ANY), facilitate completion of all
tasks assigned to State sUff, arid commivi'icaie Project status on a regular basis. The State Project
Manager-reprcsenu the State in all decisions on Implementation.Project-matters, provides all
necessary support in. the conduct of the Implementation Project, and provides necessary State
resources, as defined by ihe Work Plan arid as otherwise identified throughout the .course of the
Project. The Slate Project Manager has the following responsibilities;
•  plan and conduct a kick.ofr meeting with assistance from the Contractor team;
•  Assist the Contractor Project Manager in the development of a detailed Wort Plan;
•  Identify and secure the Static Project Team members in accordance with the Work Plan;
•  Define roles and responsibilities of all State Project Team members assigned to the Project;-
•  Identify, anjl secure access to additional-State end-user staff as needed to support specific

areas of knowledge if and when required to perform certain Implementation tasks;
•  Communicate issues to State management as necessary to secure resolution of any matter

that carinol be addressed ai lhe Project level;

•  Informthe Contractor Project Manager of any urgent issues ifand when they arise.; and
•  -Assist the Contractor team staff to db'ioin requested information if and when required to

perform.certain lYoject tasks. ,
• Manage handoff to Suite operational staff;.
• Manage State staff during Transition Services as needed.

2) Stile Subject Matter Eipert(i) (SME): .
The role oflhc State SME.Is to assist application teams with an understanding of the State's current
business practices and processes, provide agency knowledge, and participate. in the
Implementation. Responsibilities of the SME include the following:
•  Be the key user and contact for their Agency or Deportment;
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•  "AKcnd (^oject Team ixaining and acquire" in-depth functional knowledge of the relevant
applications;
Assist in validating and documenting user requirements, as needed;
Assist in mapping business requirements;
Assist in constructing test scripts and data;
Assist in System Integration, and Acceptance Testing;

Assist in performing conversion and integration testing and Data verification;'
Attend.Projeci meetings when rcquestcd;-and

Assist in training end users in the use of ihe-Contractor Software Solution and the business
processes the application supports.

3) State Tecbolcal Lead and Architecl
The State's Technical Lead and Architect reports to the State's Project Manager and is responsible
for leading and manajging the State's lechnirallasks. Responsibilities include:

•  Attend technical training as necessary to suppcrt'the Project;
•  Assist the State and the Contractor Team Project Managers to establish the detailed Work

•  Manage the doy-io-day activities of the State's lechriical resources assi^cd to the Project;
•  Work with State IT management to oblain Stale technical resources in accordance with the

Work Plan;.
• Work in partnership with the Contractor and- lead (he Stale technical stafTs efforts in

documenting the technical operaiionil procedures and processes for the Project. This is a
Contractor Deliverable and it will be expected ihiu the Contractor will lead the overall effort
with support and assistance from thb State; and. j

•  Represent the technical efforts of the State at biweekly P.rojeci meetings.

4) State Testiog Admlblstrator
The State's Testing Adminisualor will coordinate the State's testing efforts. Responsibilhies
include>

•  Coordinating the development of system, integration, performance, and Acctpt^ce Test
plans;

•  Coordinating system, integration, performance, and Acceptance Tests;
•  Chairing test review meetings;
•  Coordinating the Slate's team and exttrrul third parties involvement in luting;.

Ensuring that proposed process changes ore considered by process owrters;
•  Establish priorities of Deficiencies requiring resolution; and
•  -Tracking Deficiencies (hrough.rcsblution.
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3. SOFTWARE APPLICATION

Sof^irc-required for Contraetor to fulfill Contract deliverables.

3.1' ItnagcSoh Software

m

1

TtucSitn"* (iMesrtted ftJectronic SIsMtwtJ - prwidn 1 lool re(
Soctimenu Ueetrankal))' prerfuea m Imafi «><ih n

•ciMl ilsmtvt. Allewi tarn lo mart SocvmcM wfOi • "iim
ho*'n«a.vidtl>«vq lining b)r'pmy. ItidudcsdccvcnIcicaJs
■ndBmin. IncludotitntnalieenKror M>tA20tBen. IS-ISICH ■  I'

land OnBase Software (Purchased through scptirate contract)

1 MoHHJiti Li«mse OBIPWI 1

2 Uivirr Client Secret UNIPII

) EDM Servica OMtPd 1

4 Ummeni Imoon PToeesset tDIPt DPirwi 1

s NvncS Oltffl S«n*v« (1 ■ 1001 CTIPNI IS

6 WeiaflowNimed Qltnt SLtOiv 1-201 WUPNI IS
T- ' oiipwr .

t AEIPII

9 lAIPWi I

10 Ooewncnt Retention DRrpli

11 Inutmion rer Mraraofl Oiiloeli ounpii 1

13 Firll Tell Seuih rraiPM •

li OMtPWI-IPAO r

u Mobile Acecsa fbr IPHOKS • OMIPWI-tPHOKS

IS RMipn 1

IS PMcraed Dtsk Oreun BHIPII 1

17

V

1
<

1

AKIPIt 1

IS Drcument CentNtlilOfl AOtPli 1

19 Slt^e Sign^ fbt MicfoonH Aatve Dirwery Fdniien ■
SMPIIJ

PortPii.

31 ARIPII 1

33 VirtiaJ Prim Drim rrrpct 1 1

3] VUPCI ■

4. CONVERSIONS
the following Table 4.1 Identifies the conversions within the scope of this Contract.
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A Convertloo Testing RespoosIblUtle#
•  The Conlractof Team and the Stale, based on their assigned conversion responsibilities, as set-

foah in Contract Exhibit F: Tuiing Seryiees shm identify applicable test scripts and installation
instructions, adaptithcm to the Project specifics, test the business process, and compare with the
documented expected results.

•  The Contractor Team and the State, based on their assigned, conversion r«ponsibilitic$. shall,
execute the' applicable test scripts that complete the conversion and compve execution results
with the documented expected results.

•  TheSi8tci$i:csponsiblefordocumenlingihctechnicalSpccific8iionsofollprogramsihaiextroci
and fomtat Data from the legacy systems for use by the conversion processes. ■

•  The Contreclor and the State, based on their assigned conversion responsibilities, shall
develop and unit test their assigned conversions.

•  The State sod the Contrector Teams shall joinlly conduct System and Integration TcsUng,verifying and vali^ting the accuracy «td completeness of the conversions.
• The State and the Contractor Teams shall jointly verify wd validate the accuracy and

completeness of tHc conversions for Acceptance Testing and production.

5. INTERFACES
Interfaces shail be implemented in cooperation with the State. The following Table 5.1 identifies the
interfaces within the scope of this Contract and their relative assignment. ' .

TablaS.lt 1n*Sc6pe Interfaces

State of NH Contract 2018-133
Exhibit 1 - Wprk Plian - Part 3
D^te: _____
Contractor's (nflials Page 38 of SO



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2018.133
PART 3-EXHIBIT!

WORK PLAN

1  it'
I'jii'iy

ioti

1
■ .-TbM'.O&BG

."i*

. ̂

•  • •

•eobtrajdlor •

•  **•«
T . - '

■'"pevdfop^ehf" "of.
fteiemenw allowng nuseri "to
eniei/jm 1 ni .lu

i  . of
! femllninfllnieU-^data.^^^^ the •

Confi^re/Ex^crni^^^ •
Au]3Fill'-lfpywoj^'';ji<t tS"■"'•
wmplVfSQL Queries to"^!
•thiNkbbL iB.M;CM"S'(up
to 2;jqueffa). •■ .'•

Impoiri-Wortl
Appiic^on

.Efocument-
r-'Composition
; ki" ■ ■

•  , ^ \ ^ j..

*.»

•  'Cbtitfactpr •

1

.. * A

Jnlafrolleboltitjveefro^^ •
ihe Stflle:$)<I Cdntrwlbr..:-- J
cbndy.«l(a.:d^lcd;reyieW^^^

i eiit6rpai^'fuhcti^p[i^(tytbf-^
ih^;|5Uijn^:)'ei^yd^^

i friapagerperitUys^:^ .

' >Kp|>e;!dfiwdric for riepijc^'ng-jn
tlifc':n^WioluUon.

•A'ppli^ion
'■ { •■•:fenablcr
;■ .

*  . . * * '

. Gptitfpctor

•! •*" ■' •'

■Coi0ig^p.x.. nufnt^r:bf;^Basc'
.yi^pli^ion." Ena^)cf ilfB'lyl'^to"
''^Buevlpiggle- .i.nstoj5lJ"ai V

• ti^riihg-exeTtise- loen^t?^Site.
stiiT^to■ 'continue '.withV-'more

:  instances..

■, ActiwrCjlreclbfy
f.

•Scrvic^rADFS

1  •

."Sfty^iiiecurity.ahd. .-•■ I; '.
•MJcrcSoK^cliyc D

• FederaVt^.'^rrices.ApV^ •
•  Inlc^^iiJh; • r.

DMunient
■  (mport '

.  ̂ Rfi^fttior
=  ; •

'• ■i.': ■' '
•  i 1 • ■

V*-

C6pfiSra{D6^cnl-. .. .
';lmf»rt^l^bc^pr(up:i§.4 ••
.'•p iji] ■;.
:-d^urfcnts'.pJa6cb'jn;SFt^ L-. y j

Slate of NH Contract 2018-133
Exhibit I-WorkPlan-Part 3
CHlt:
Coni/actor's Imtials Pfl^e 39 of 50



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY • DOL
EDMS upgrade

.  CONTRACT 2018433
PART 3-EXHIBIT I

WORK PLAN
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- database-IddituDS

•

X. ln(crf«ec Responiibllltles

• • The Conlrtciof Teem shall provide the State Contractor Application Oaia Ttquiremcnts and
examples, of.data mappings and interfaces implemented on other Projects. The Contractor Teain
shall identify the APIs the State should use in the design and development of the interface.

•  The Contractor Team shall lead the Slate with the mapping of Ic^cy Data to ihe Contractor
Application. • '

•  The Contrpctor Tcarh shall lead the review of functional and technical Interface Spccincdiions.
•  The Contractor Team shall assist the State with the icsolutiop of problems and issues associated

•with the development and Implementation of the interfaces.

State ofNH Contract 2018-133
Exhibit I - Work Plan - Pan 3
Date:
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STATE OF NEW HAMPSHIRE
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EDMS UPGRADE

CONTRACT1018.I33

PART 3-EXHIBIT 1

WORK PLAN

«  Tho Contractor shall documcnl the functional and technical Specifications-fcr the interfaces.
The Contractor Team shall create the initial Test Plan and related scripts to Unit Test the interface.
The State shall validate and accept..

'• The Contractor Team shall develop and Unit Test theinterfacc.
•  The Stale and the Contractor Team shall jointly verify end validate the accuracy and completeness

of the interface. .

•  The Stale is responsible for documenting the procedures required to run the Interfaces in
production.

•  The State shall document the technical changes needed to legacy systems to accommodate, the
interface.

•  The Suite shall develop and test all legacy application changes needed to accommodate the
interface.

> The Slate and the Contrncior Teams shall jointly construct lest iscripts and create any data needed
to support testing the interfaces.

•  The Stale is responsible for all data extracts and related"formarting needed from legacy systems to,
support'the interfaces.

•  The Stale is responsible for the scheduling of interface operation in production.

6. application MODIFICATION

■  To mOrc fully address the State's requirements, the Contractor Team shall implement the following
application modifications. The following Table 6.1 identifies the modincatloni that are wilhin the
scope of this Conlraci. • " ' /

Table 6.1: Modifications • Contractor Developed

(yitMiiiMX'irK'. «1 1 lull.MtM-nu lit |lr\<'i i|itii>i«

rf-irqpo'H'Wdrd."" s • -
.-^ppltcation^ ■CdhwiWo^^"iohdw "-a'^'d^lcd* rcyiewi} .Sf'^ ihe

Buto'mat^' fiirfctioh^ifyofthe j ]n>»duje
. uTiiiied!in;the.exirting'leiii^^:dOf^
' lyston .vii^-^'inlem'tb develop a strWgy.-'Cid';Mp«
of vwA'IbTrepllcikngij.n'^ s6Iuti,onv ■, .

7. PRELIMINARY WORK PLAN
The following Table "7.1 provides the preliminary agreed upon Work Plan for the Contract. The
contractor shall provide, within two (2) weeks of Governor and Council approval, on updated Work
Plan with delivery dales for Stale approval.

Table 7.1; High Level Preliminary NH ProJ«l Plan

Stale of NH Contract 2018-133
Exhibit I - ^MfcPlan- Part 3
Dau:
Contractor's millals Page 61 of SO



STATE OF NEW HAMPSHIRE
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i  EDMS UPGRADE I
,  CONTRACT 2018-133

PARf 3 - EXHIBITI
WORK PLAN

.  . .- l-. ■ ■
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Software & Cloud Acqubitlon :  1
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System Tating 30

Training 14

Production Cutovcr (Go-Llve) 5

Post Co-Live Support 30

Siaie ofNH Contrau 2018-133
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STATE OF NEW HAMPSHIRE !
DEPARTMENT OP INFORMATION TECHNOLOGY ..DOL I

EDMS UPGRADE i
CONTRACT 2018-133
PART3. EXHIBITJ .

SOFTWARE AGREEMENT

1. LICENSE GRANT

. Nol Applicable - Soft ware Licensing purchase thruugit scparaie coniract

Slate or.NH Contract 2018-13]

Exiiibil J - Softwrn Agreement - Part 3

a // 4
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STATE OF NEW HAMPSHU^
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS. UPGRADE '
CONTRACT 2018-133
PART 3-EXHIBIT K

warranty & WARRANTY SERVICE

I. warranties

1.1 Sysiem

.The Conirtciof wwninu ihat the System will dpereic to confonn tOilhe Spccificalionj,
terms, and requirements of the Conlnci.

1.2 Software j
The Conwior warrants that the Software, incltrding boi not limiteld to the Individual
modules or functions furnished under the Conlraet, is properly furtciioning within the
System, compliant with the requirements of the ̂Contract, and will op^te in accordance
with the Specifications and Terms of the Contract, ,

For any.breach of the above Software warranty, the State's remedy, and the Contractor's
entire liability, shall be: ! -

(a) the correction of program errors -that cause breach of the, warranty, or if the
•  ■ Cpntrtctor cannot substantially citrrect such breach in a commercially

reasonable rqanncr, the State may end its program"licanse if any and recover
the fees paid to the Contractor foV the program license and any unused,
prepaid technical support fees the Stale has paid for the program license; or

(b) the re-performance of the deficient Services, or
(c) if the Cont/actor cannot substantially correct a breach |in a commercially

reasonable manner, the State may end the relevant Servi^ and recover the
fees paid to ihe Coniracior for the deficient Services. .1

•  • ' i '
1.3 NoD-lnfrlDgemcQl I ' '

The Contractor warrants thai ii has good title toj or the right to allowjthe State to use, all
Services, ct^ulpmenl, and Software ("Maierlal'^ provided under this Contract, and that

'such Services, fKjuipmenl, and Software do'not violate or infringe any patent, trademark,
copyright, trade name or other intellectual prop<^ rights or misappropriate a trade secret
of any third pony. *

1.4 . Viruses; Destructive Programmldg

The Contractor warrants ^ai the Software s^ail not contain any | viruses, destructive
programming, or mechanisms designed lo disKipi the performance of the Software in
accordance with the Specifications.

1.5 Compatibility

The Contractor warrants that all System com^nenu. including but not-limited'to the
cdmponenis provided, including any replaumcnt or upgraded System Software
components provided by the Contractor lo correcl Deficiencies or as an Enhancement, shall
operate with the rest of the System without lossjof any functionality.,

Slate of NH Contract 2PI8-I33

Exhibit K - Warrwtty and Wananty Services'- Part 3
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF INFORMATtON tECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 2QIH33
PART 3 - EXHIBIT K

WARRANTY A WARRANTY SERVICE

1.6 Services

The Contractor wairanta thai ail Services lo be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards and
that Services will comply with perfonnance standards, Specifications, end terms .of (he
Contract.

2. WARRANTY PERIOD

The Warranty Period shall remain in efl'ect until the conclusion or termination of this Contract and any
extensions, except for the warranty, for non-infHngement. which shall remain in effect in indeflnilcly.

•  i

Stale of NH Conlrect 2018-133

Exhibit K - Wananry end Warranty Services - Part 3
Date: ^' /fSfZC .
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STATEOF NEWHAMPSEiIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL ;

EDMSUPGRADE

CONTRACT 20U-133
EXHIBIT L I .

TRAINING SERVICES . \
iThe Contxflcior shall provide Die following Training Services. j

1. USER TRAINING i

1.1 Contracior will provide user training for up lo icn (10) business users^undcr a "Train
.  the Trainer" flpprooch.

1.2 Coniracior shall provide the "Train the Trainer" user training on site at the NH
Department ofLaboroffice building. | .

I.-3 "State resources pajlicipating in the "Train the Trainer" user training may be required
to attend Hyland'send tiser web-based course as a prerequisiic. j

1.4 . Contractor provided "Train the Trainer" user training consists bfj the following
sessioru: |

1.4.1 Onc(l)OnBa$cUnityCllentTrainingscssion • |'
1.4.2 Two (2) Functional Wortflow Training sessiorts (OnBasc Unity Client Training is a

isrertquisitc for. this Functional Workflow Training)
1.4.3- Conbactor resources providing "Train the Trainer" user training have allocated two{2)

consecutive days of onsile activity for completion. The State shall determine State
resources for this training and schedule their availability. |

1.5 , "Train the Trainer" user training tonsisu of the following lubtasks: |
1.5.1 Provide Slate resources with installation instructions for any machines to be used

during training session

1.5.2 Review ofa sample training machine lo ensure training readiness
1.5.3 Purge syiteijiofunit testing data as needed.
1.5.4 Load system with sample training documents.
1.5.5 Plan and discuss with State resources how and where the training will be conducted.
1.5.6 Prepare Contractor training maieriaJt. All training materials shall be customized with

scrtenshou of the Stale's solution (note, these are not click by click end user guides).
1.5.7 Conrractorto review materials with State resources. 1
1.5.8 Schedule and conduct three (3) end uMr training sessions. |

2. ONBASE CERTIFIC ATE TRAINING j
2.1 Contractor shall support the State in determining and registering for OnBase Certificate
training. - 1.

State of NH Contract 2018-13 3

•Exhibit L - XraWng Services - Part 3
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state OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE

CONTRACT 201g.l33
E>^IBITL •

TRAINING SERVICES

3.0 SOLUTION ADMINISTRATION TRAINING
I  . . '

3.1 Contnxtor shall provide Solution Adminlstraiion training for one (I) State resource
designated as the System and Workflow Administrator.

3.2 Conlreclor provided Solution Administration training shall cover how to manage and
administer the solution...

3.3 Contractor provided Solution Adminlstraiion training will occur remotely and a
Solution Adrainistrallon Guide will be developed and provided which covers high'level
environment infrastructure and administrative tasks required to maintain the solution.
3.4 Solution Administration Training is unique to the Stale's solution and is not intended
to replace training offered by the solution software manufacturer.
3.5 Contractor tasks associated with this activity:
3.5.) Prepare Systems Administrator Guide.
3.5.2 Schedule ond conduct one (1), four-hour Solution Knowledge Transfer session

State ofNH Contract2018-l33
Exhibit L - Training Services - Part 3

Contrecfbr^s Irfitiats ^ Page ̂ 7



3TATE OF NEW, HAMPSHIRE

DEPARTMENT OF IHFORMATiON TECHfSOLdGY • DDL
EDMS UPGRADE

CONTRACT 201H33

PART 3 - EXHIBIT M
AGENCY RFP WITH ADDENDUMS, BY REFERENCE

Exhibit M - ' i

R5P • OOL RFP 20_i8-133 issued on March 22''2019
ADDENDUM I - Tenns and Condilionj: Review Check List
addendum 2 - RESPONSES TO VENDOR INQUIRIES
addendum 3 - Current EDMS Document Naming Dropdown Ini File
ADDENDUM 4 - .Vendof Inquiries and State Responses
ADDENDUM S - Vendor Inquiries A State AC OfHce Responses

SutcofNH Contract 2018.133

Exhibit M RFP with Addendums. by Reference - Part 3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 20I8.IW

PART^-EXHIBfTN

VENDOR PROPOSAL, BY REFERENCE

ImageSoft Proposal In responsc to DOL RFP 2018-13} ELECTRONIC
DOCUMENT MANAGEMENT SVSTEM.UPCRADE dated Mayl5ih 2019 is
hereby incorporated by rerercnce as fully set forth herein.

State of NH Contraci 2018-133 •
Exhibit N_- Ycij4or Proposal, by Reference - Part 3
Date;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
EDMS UPGRADE

CONTRACT1018-133.
PART 3 • EXHIBIT 0

CERTIFICATES AND ATTACHMENTS

DOL

Atuched are: .

A. Exhibit H Rcquircmenli - Attachment I
B. Contractor's CeniHcaie of Good Standing
C. Contractor's Cenificaic of Vote/Authority
D. Contractor'sCeitificateorinsurance

State of TVH Contract 2018-133

Exhibit 0 n Ortificate and'Attachments - Part 3

Page SO of SO



State of New Hampshire

Department of State

CERTIFICATE

I. Williim M. Cardner. Secretary of State of the State or New Hampshire, do hereby certify that IMAdESOFT. INC. is

a Michigan Profit Corporation registered to do business in Ncv Hampshire as IMACESOFT. INC. on September 27. 20)9. I

funhcr certify that ell fees and documents required hy the Sccrciary of S(atc*s ofTicc have been received end is in good standing as

far as this ofHce is concerned.

.Business ID: 828178

Ccnincatc Number: 0004896491

Qp

4

O "O
*0

IN reSTlMONY whereof.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire, .

this 20th day of April.A.D. 2020.

William M. Gardner

Secretory of State



Corporate Rqolorion

I am 1*5 •T.x: ncsch m idv
(^'aJnc)

ImageSjofi, Inc.
[i\'amt n/Oirpoiiiliottor.U.Ci .

vote taken oi e'mcciing urthe Uoord of Dirccton/xhsrchnltlcrs, duly uticd and held on

..'hcrtby-certifV thai I oni duly clcdcij-Cicrk/ScmHary tVr
•  H! ■

■  it i
. .1 hereby-certily the fgliou'ing'is o trMu c<6(;>^orii

March

(Afanlh)

20 20, ar«-hich o quonim ofihc Oirocinrs/jhareholdcn \v«re propn ood vpdng;
^IJay) (JVor) . .

VOTKO: Thai ^cott Bade. .Prc.sident
{N<upt aml-Tlih)

au'cr'inui cuauucts or ogrcetncnis dnhehairof

(tjuy list irtorc ihkn one person) is duly iuth6rizcd:(o

(i

rmeecSoft, Inc. will)

(A'omc o/CerpiifxiiliMi of.UX^)

the Stale urNc\v Mainpshlrv ind any of its ugencjcs or dcpunmcnu and Tunhur-is aulhori-^ed to execute any -
;1 1

due-umcnu whidi-nuv in hiyhcrjudgntcni hcdciirabivor iiixeuar>'toelTcci llic purpose of this vote.
'■ . ' Ji .

I bcrctry rcnify thai suid voie tufs out bcoh unicnJcd-or rcpcalcd'anJ tvnuins in rultToivc itnJ cHl-ci as uf

(hv dole «r the foniraci to <vhich thijrcenincaic is eiuchcfd: I furxhcr certify that it Is'undcrst^ ihai.ihc Stoic of
il iNcw>Nefflpshirc will rviy'on.ihl) ccrtilicaic ascvidcncv that ihcpcrsonts) itsicd obovx cum^ty occupy the
tl •

postiionU.) indicaicd irtd ihul'lhc)' have full ouihoriiy to bind.thecorporuton. Tn the .extern that ilierc arc any limits
•  . • . . • '' I . .

nn the euthoriiyof-My listed Individual 'loblnd ihc.corpiimlnn in atniroctj.wlih'thc State ot'Ncw Humpshlrc. all

siicli irniilalionsnrct^pressly stilted hcrvih. " j

DATKD:

STATE OF Mkhiiffn ; :. .
(iVpm'c 'e/ui

COUNIT OF Oakland

On this vhc I7lh Jay yf Mft/ch
(Day) (Month)

.2030 bcfm«-m« , Sharon Gail Pimlotl
(Yr) (Nottt^PuhUc)l!

the ttndcriljpied officer, pvMonflllyappgnfed- lapies Un^hmldl ' 01 . known to me (or
(Ciinireci.Slj^aiory • Prim Name) |j |

isilsfactordy proven) tu be the person u-hote name is subscribed to (he within {nftrv(.neni''and'ecknbwledgcd that he/
she executed (he same for the purposes therin:coniolncd. in wlintss whereof. I hcreuoioset.my hand.tnd ofncio) seol.

Commiisiun E«pifdt! December 29.2025
(Notary'FubUc t-Signiiurc)

.SHARON'gAIL PIMLOTT
.Noiiry Public'. Stsi* of MlehiQsn

CountVof Maeomb
My Commlaalen exphas 13>2d-303e

Actino In ihi County of 6Al<kti-UL



A^RCf CERTIFICATE OF LIABILITY INSURANCE OATt iKMxyrrrci

.  1/14/2030

THIS CERTIFICATe IS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RIOKTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELV AMEND, EXTEND OR ALTER THE COVERAOE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE &0E8 NOT CONSTITUTE A CONTRACT BETWEEN THE I8SUIN0 INSURER(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ■

IMPORTANT: If tha canllieata hpldtr la an AODITIONAL INSURED, tha pollerllaa) muat ba andenad. 11 SUBROGATION IS WAIVED, aubjaci to
(ha ttrm'a and condltlona of ifta policy, canain poUeiaa may raqulrt an andonamanL A ataiamani on ihla eartlllcala doaa not conlar dghU to tha '
ctrilflcaia-lieldar In llau of auch andoraamant(i).
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wivaiFi!

WimUAF;

COVeRAC68
THIS 13-TO CEATlpr THAT THE POI.ICS&S Of INSURANCE U$TEO BELOW HAVE B£EN ISSUSO TO THE INSURED NAMED AdOW FOR TXE POcrCT PSRlOO
INOICATeo. NOTWTHSTANOIMe AN* ft60UlA6MtWT. TE«M 0« CONOmON OF AN* CONTTUCT OR OTXER OOCUMENT WATM RESPfiCT TO WMCM THIS
CERTIFICATfi MAY tl ISSUED OR MA* PERTAIN. THE INSURANCE AfFCROEO OY THE POUOES OESCRIMO HEREIN IS SUBJECT TO AU THE TERMS.
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SHOULD ANT OF THE ABOV|.OftCIUBSO POLCItS 05 CANCCLLCO BCFOPt
THIIIFIRATION OATC THtReOF. NOTICE WILL 01 OCLfVEReD IN '
ACCORDANCE WITH THE POLICT PROVIilONS.
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ACORD 25 (2014/01)
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