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STATE OF NEW HAMPSHIRE ‘ ) L‘/
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

March 2, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the Department of
Labor (DOL), to enter into a Sole Source contract amendment with i3-ImageSoft, LLC,
of Southfield, MI 48034 (Vendor #310931 ), increasing the Price Limitation by $492,005
from $1,177,296.41 to $1,669,301.41, with no change to the contract end date, for additional
design, development, and implementation services to the DOL’s Electronic Document
Management System (EDMS), effective upon Govemor and Executive Council approval
through June 30, 2024. The original contract was approved by the Governor and Executive
Council on May 6, 2020, Item #72 and amended with Govemor and Executive Council
approval on June 15,2022 Item # 62. 100% Federal Funds )

Funding is available in the following account for SFY 2023.

CATH-DEPTH-AGENCY#-ACTIVITY#ACCOUNTING Activity Code SFY 2023
UNIT #- DEPT NAME- AGENCY NAME -ACCOUNTING
UNIT NAME_CLASS- OBJECT - DESC
02-26-26-260010-26800000-Labor Dept., Labor, OOFRF602GS2601A | $492,005.00
OnBase Project Grant

103-502664 Contracts for Operational Services

EXPLANATION

This amendment is Sole Source because the federal grant that funds the amendment was requested
specifically to expand the scope of this existing project and contract. The current vendor was
engaged to assist in identifying additional enhancements to the planned solution that were
applicable to the SWEEP program and its funding.

“Innovetive Technologies Today for New Hampshire's Tomorrow”



. His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
- Page2

© The Department has long recognized the need for madernization of its systems to better protect
- confidential information, ensure continuity of operations, prepare for the potential of emergency
remote work, and facilitate customer interactions. In addition to the operational frustrations
_presented by the primary database, an outdated IBM AS400, the Department’s legacy document
. management and workflow system, ViewStar, was replaced with a cloud-based solution in the -
form of Hyland’s “OnBase”. This launch did not replace the AS400- mainframe, but capabilities
~ do exist to migrate the AS400 functionality into OnBase, through the use of Hyland’s integrated .
relational database, “Workview™. :

In anticipation of such a migration, the Department received the support of the Govemor and
Legislature for funding during the FY2022-23 biennial budget. A limited proof-of-concept
Workview project completed in the late summer of calendar year 2022. To enhance the existing
_project and the benefits to the state, American Rescue Plan Act (ARPA) State Fiscal Recovery
_ Funds (SFRF) funds were requested in the amount of $495,000. This additional support will
expand the use of the OnBase product in accord with the State Workforce Efficiency Enhancement
- Program (SWEEP) initiative and will include seamless integration between the state’s accounting
ERP (NH FIRST), facilitating payment options and remote processing capabilities in emergent
situations. The funds will also allow for the design of additionat ImageForms, allowing the public .
to submit information directly into the Labor Department’s database, removing paper forms and
" easing processing time. Finally, this request would support the launch of a document and
- knowledge transfer module for use by both Labor Department employees and the public; obviating
the need for in-person interactions and improving thc efficiency of service delivery.

- The Department of [nformallon Technology and the Department of Labor respectfully request the
~ approval of this contract modification. :

Respectfully submitted,

oo A

Dcnis Goulet
DolT Commissioner

JLA

Ken Merrtt
Department of Labor Commissioner

DG/ik
- DolIT #2018-133B

"Innovative Technologies Today for New Hompshire's Tomorrow"



STATE OF NEW HAMPSHIRE
Department of Information Technology - DOL
EDMS Upgrade
2018-133
CONTRACT AMENDMENT 2

; WHEREAS, pursuant to.an Agreement approved by Governor and Council, as a result of Contract #2018-133,
on May 6, 2020, ltem #72, (herein after referred to as the “Agteement™), i3-lmageSoft, LLC, (hereinafler referred to as
-“Vendor” or “ImageSoft”) agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Information Technology (hereinafter referred to as the '

“Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written mstrumcnt executed by the parties thereto and approved by
the Governor and Executive Council;

WHER.EAS the Vendor and the Department have agreed to amend the Agreement to allow for the provision of
additional design, development, and implementation services related to the enhancement or replacement of core
"compenents of the Department’s relational database and electronic document management systems, inclusive of
migrating current AS400 applications;

. WHEREAS, the Vendor, in accordance with Part 2 Section 9 of the Agreement, will provide the Department
with change orders for review/approval in advance of initiating additional design, development and implementation
services;

WHEREAS, payment for the provision of additional design, development and implementation services shall be
made upon Departmental approval of milestones or defined deliverables as set forth in any related Change Order in
accordance with Section 3 of Exhibit B of the Agreement;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $492,005 to bring the total
contract price to $1,669,301.41.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1.  Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $492,005 from
$1,177,296.41 to $1,669,301.41.

‘Table | CONTRACT HISTORY 2018-133 — EDMS Upgrade

CONTRAC‘F . _*AMENDMENT TYPE ' Sl G&C ' END DATE CONTRACT,

CANDSY, eSS I e L APBROVAL | +. AMOUNT "~
!AMENDMENT it it DATE ) i &

NUMBER - i iR : i v b ol
2018-i133 Original Contract May 6, 2020 June 30, 2024. $568,216.41

Item #72 ' -
2018-133 01 Amendment A “June 15, 2022 June 30, 2024 $609,080.00
i Item #62
. 2018-133 02 Amendment B TBD June 30, 2024 $492,005.00
: s ;'CONTRACTTOTAL = '.I' T4 81,669,301.41
e ,r e g i = . ) il ?J | e ' =

Initial all pages

Vendor Initialsﬁﬂc Date “2[ IﬁfZl |23

Page 1 of 3 ‘

Amendment template revision 11/28/18




STATE OF NEW HAMPSHIRE
Department of Information chhnology bOL
EDMS Upgrade

2018-133
CONTRACT AMENDMENT 2

Except as provided herein, sll provisions of the Agreement shall remain in full force and effect. This modification shall .
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF., the parties have hereunto set their hands as of the day and year first above written.

Paul Maple, General Courfsel & Secretary
i3-imageSoft. .1.C

State of New Hampshire

iﬂ’é M . 3/8/2023

Date

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Techno]ogy

/4_.% " Date: 3 (8/23
Ken Metrifield, Commissioner
State of New Hamprshi

Department of Labor

_ Initial all pages

iti ]Datem_ﬁm : _ Page2of3
Vendor Initials m . . Amendment izmplote revision | 1/28/18 -




STATE OF NEW HAMPSHIRE
Department of Inforniation Technology - DOL
EDMS Upgrade
2018-133
CONTRACT AMENDMENT 2

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. :

Approved by the Attorney General

I8! Stacie T Hlacser Date: March 15, 2023
State of New Hampshire, Department of Justice |

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
- State of New Hampshire at the Meeting on: _ __(date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages

Vendor Initials m Date |)2”6[ 2“23 Page 3 of 3 .

Amendment template revision 1 1/28/18



STATE OF NEW HAMPSHIRE

. DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
" www.nh.gov/doit

Denis Goulet
Commissioner

March 2, 2023

Kenneth Merrifield, Commissioner
Department of Labor
~ State of New Hampshire

95 Pleasant Street

Concord, NH 03301

* Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into.a contract amendment with i3-ImageSoft, LLC, as °
described below and referenced as DolT No. 2018-133B.

The purpose of this request is to allow for the provision of additional design, development,
and implementation services related to the enhancement or replacement of core
components of the Department of Labor’s relational database.

The Total Price Limitation will increase by $492,005 for a new Total Price Limitation of
$1,669,301.41, effective upon Governor and Council approval through the original
completion date of June 30, 2024.

A copy of this letter will accompany DolT's submission to the Governor and Executive Council
for approval.

Sincerely,
Denis Gouler

DG/jd
DolT #2018-133B

cc: Todd Allen, IT Manager

"nnovative Technologies Today for New Hampshire's Tomorrow”



State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Sccfclary of State of the State of New Hampshire. do hereby certify that 13-IMAGESOFT, LLG is
a Delaware Limited Liability Company registered to transact business in New Hampshi_rc'on_ January 14, 2021. I further centify .
that all fees and documents required by the Secretary of State’s office have been received and is in good standing es far as this™

office is concerned.

Business ID: 860389
Certificate Number: 0006131273

N TESTIMONY WHEREOF,

I };ereto set my hand and cause 1o be nfﬁxcd:
the Seal of ;hc State of New Hampshire,
this 28th day of February A.D. 2023.

David M. Scanlan

Secretary of State



i3-ImageSoft, LLC

. I, Rick Stanford, hereby certify that I am the President of i3-ImageSof ;- & limited liability

.company (“LLC") under Chapter 18 of the LaWs of Delaware. [ certjf

t_ipllc is authorized

. the Operating Agréemeni of the LLC and the Articles of Amendment iAg the name of the LLC to
. i3-ImageSoft, LLC. This authorization shall remain valid for thi 0) gays from the date of this -
Certificate.

DATED: D2.2 7 2023 ATTEST:




LIMITED LIABILITY COMPANY AGREEMENT
OF ,
i3-PACMAN, LLC
(A DELAWARE LIMITED LIABILITY COMPANY)

THIS LIMJTED LIABILITY COMPANY AGREEMENT (this “Agreement”) is -

entered into this ay of May, 2019, by i3 Verticals, LLC (the “Mémber“), who hereby forms
i3-Pacman, LLC (the “Company™), a Delaware limited liability company, pursuant to the
Delawarc Limited Liability Company Act (the “Act”).

_ WHEREAS, the Company was formed as a limited liability company by filing a

~ Certificate of Formation (as amended, restated; supplemented or otherwise modified from time to
time, the “Certificate of Formation™) with the office of the Secretary of State of the State of
Delaware.on May L 2019, in accordance with the Act; and

NOW, THEREFORE the Member wishes to enter into thc Operatmg Agreement upon
the following terms and-conditions: - - —-- - -- e

ARTICLE I
NAME ‘REGISTERED AGENT AND ADDRESS; AND PLACE OF BUSINESS

The name of the Company is i3 Pacman, LLC. The Company ] rcgistered-agcnt is
National Registered Agents, Inc. and the street address of such initial registered agent is 160
Greentree Drive, Suite 101 City of Dover, County of Kent, Delaware 19904. The principal office
- of the Company, and such additional offices as the Member may determine to establish, shali-be
located at such place or places inside or outside the .State of Délaware as the Member may
designate from time to time.

_  ARTICLE 1I
PURPOSE, POWERS, AND TERM OF COMPANY

2.1 Purpose and Powers of the Conpany. The Company is 01gamzed for the purpose
of engaging in any lawful activity for which limited liability companies may be formed under the
Act. The Company shall possess and may exercise all of the poweis and privileges granted by
. the Act or by any other law or by this Agreement, together with any powers incidental thereto, so
fai as such powers and privileges are necessary or convenient to the conduci, promotion or
attainment of the business purposes or activities of the Company contemplated by this
Agreement,

2.2 Term of the Company. The term of the Company shall commence on the date the
Certificate of Formation of the Company is filed with the Secretary of State of. the State of
Delaware in accordance with the provisions of the Act and shall continue in perpetual existence
unless and until dissolved.and tenminated pursuant to this Agreement.

2.3 Applicable Laiv. Regardless of the place where this Agreement may be executed

by the Member, this Agreement, the rights and obligations of the Member, and any claims and
disputes relating thereto, shall be subject to and governed by the Act and the other laws of the

4812-5235.9319.1 : I




State of Delaware as applied to agreements among Delaware re:51dents to be entered. into and
performed entirely within the State of Delaware, and such laws shall govern the limited hab1l1ty
- company aspects.of this Agreement.

ARTICLE I11
CAPITAL CONTRIBUTION

3.1 Capital Contribution by Member, Liitial Issuance of Units. Upon the formation
of the Company, the Member shall make a capital contribution to the capital of the- Company in
the amount of cash, or of the property in-kind, or both, set forth opposite such Member's name
on Schedule A attached hereto. The' Company shall thereupon issue to the Member the limited
liability company interest (expressed as a number and class of “Units”) so subscribed and
- contiibuted for.

32  No Inte:es't No Retirn of Capital. Cap1ta1 contributions to the Company shall
not earn interest, except as otherwise expressly provided for in this Agreement. Except as
otherwise provided in this Agreement, the Member shall not have tl1e nght to w1thdraw or to
receive-a return-of,-a capital Contribution or any portion thereof. - e

ARTICLE IV
TAX CHARACTERIZATION AND RETURNS

4.1  Tax Characterization. The Member acknowledges that at all times that two -or
more, persons or entities hold equity interests ini the Company for federal income tax purposes (i)
it is the intention of the Company to be treated as a “partnership” for federal tax and all relevant
state and local income tax purposes, (ii) the Company will be treated as a “partnership” for
federal tax -and all relevant state and local income tax purposes and (iii) the Company shall make
all available and necessary elections to be so treated pursuant ‘to Section 301.7701-3 of the
Treasury. Regulatlons and corresponding state and local income tax provisions. Until such time,
- however, (i} it is the intention of the Member that the Compariy be disregarded for federal and all
relevant state and local income tax purposes only, (ii) the activities of the Company be. deemed
to be activities of the Member for such federal tax and state and local income tax purposes and
+ (iii) the Company and its activities be regarded and respected for all other state and local tax
purposes. All provisions of the Company’s Certificate of Formation and this Agreement are to be
so construed 5o as to preserve that tax. status under those circumstances.

4.2 Returns. In the event that the Company is treated as a _partnership for income tax
purposes in accordance with Section 4.1 hereof, then within ninety (90) days after the end of
~ each fiscal year, the Member will cause to be delivered to each person who was a member at any

* time during such fiscal year a Form K-1 and such other information, if any, with respect to the
Company as may be necessary for the preparation of each member's federal, state, or local
income tax (or information) retumns, including a statement shomng each member's share of
- income, gain or loss; and credits for the fiscal year.

4812-5235-9319.1 y




"ARTICLE V.
MANAGEM ENT OF THE COMPANY

.31 In General. The. management of the Company shall be vested in the Member,
who shall have all powers to control and manage the business and affairs of the Company and
may exercise all powers of the Company. The Member shall be authorized to exccute in the
Company's nome any instrument for apparently can'ymg on in the usual way of business of the
Company. .

5.2 Vonng of Units. A Unit is entitled to be voted only-if it is owned by a Member
and each such Unit shall be entitled to one vote. Neither an assignee nor a transferee may vote a
Unit unless such assignee or transferee is a Member.,

_  ARTICLE VI
TRANSFERS OF THE MEMBER’S UNITS

The Member may transfer to any person or pcrsons at any time and from tlmc to time,

- . ahy.or all ofits Units.- y “tm= Erm =

ARTICLE VII
AMENDMENT OF AGREEMENT

This Agreement may be amended only in a writing signed by the Member.

ARTICLE VIII
DISTRIBUTIONS

8.1  In General. At such time as the Member shall determine, the Member stial'l cause
the Company to distribute any cash held by it which is neither reasonably necessary. for the
~ Operation of- the Company nor otherwise in vxolatnon of the Act.

8.2  .Distributions Upon Dzssalutmn Upon ‘the occurrence of an event set forth in
Article IX hereof, the Member shall be entitled to receive, after paying or making reasonable
provision for all of the Company’s creditors to the extent required by the Act, the remaining
funds of the Company.

ARTICLEIX
DISSOLUTION

The Company shall dissolve, and its affairs shall be wound up, upon the earlicst to occur
~ of (a) the decision of the Member(s), or (b) an event of dissolution of the Company under the
Act; provided, however, that ninety (90) days following any event terminating the continued
membership of the Member(s), if the personal representative of the Member(s) agrees in writing
to continue the Company and to admit itself or some other person as a8 member of the Company
effective as of the date of the occurrence of the event that terminated the continued membership
of the Member(s), then the Company shail not be dissolved and its aff'mrs shall not be wound up.

4812-5235-9319.1 3.




ARTICLE X
LIABILITY

The Member shall have no liability for the obligations of the Company except to the
extent required by the Act. ; .

IN WITNESS WHEREQF, the Member has executed and delwe:ed this Agrcement the
day and year first above written.

i3 VERTICALS, LLC, sole member

o / / /M///,;

Uaul Mn e
Secretary

4812-5235-9319.1 4




ACTION TAKEN ON WRITTEN.CONSENT OF
THE SOLE MEMBER OF EACH
g " of

CP-DBS, LLC,

. CP-PS, LLC,

FAIRWAY PAYMENTS, LLC,
i3-AERO, LLC
i3-AXIA, LLC,
i3-BEARCAT, LLC,

i3-CSC, LLC,

i3-EMS, LLC,
3-INFIN, LLC,

i3-MPN, LLC,

i3-PBS, LLC,

i3-RANDALL, LLG,
i3-SPLASH, LLC,
MONETRA TECHNOLOGIES, LLC,
i3 MSI CONSULTING, LLC

i3-ONE, LLC,

i3-SSI, LLC,

i3-IMAGESOFT, LLC
3-BIS, LLC
i3-MILESTONE, LLC
i3 HEALTHCARE SOLUTIONS, LLC

December 1, 2022

i3 Verticals, LLC, being the sole member (the “Sole Member”) of each of CP-DBS, L1L.C, CP-PS, .
LLC, Fairway Payments, LLC, i3-Aero, LLC, i3-Axig, LLC, i3-Bearcat, LLC, i3-CSC, LLC, i3-EMS,

LLC, i3-Infin, LLC, i3-MPN, LLC, i3-PBS, LLC, i3-Randall, LLC, i3-Splash, LLC, Monetra

Technologies, LLC, i3 MSI Consulting, LLC, i3-One, LLC, i3-SSI, LLC, i3-ImageSoft, LLC, i3-BIS, LLC,
i3-Milestone, LLC and i3 Healthcare Solutions, LLC (collectively, the “Subsidiaries™), for the purpose of
taking action without a meeting, does hereby waive all requirements of notice and consents to and adopts
" the following resclutions by this Action Taken on Written Consent (this “Consenf”) as though such

resolutions had been adopted at a duly convened meeting and directs that this Consent be filed with the
- minutes of each of the Subsidiaries. -

Appointment of Officers

. WHEREAS, the Sole Member wishes to appolnt and designate certain officers of each of the
Subsidiaries. .

NOW, THEREFORE, BE IT RESOLVED, that the Sole Member, as the .sole member of each
- of the Subsidiaries, hereby appoints and designates the following persons as officers of each of the
Subsidiaries:



Name i Position

Gregory Daily Chief Executive Officer
Clay Whitson Chief Financial Officer
Rick Stanford President
Geoff Smith . SVP-Finance
Paul Christians Chief Operating Officer
) Paul Maple General Counsel and Secretary

General Authorizing Resolutions

FURTHER RESOLVED, that the officers of the Subsidiaries be, and they hereby are, authorized,
. empowered and directed in the name and on behalf of the Subsidiaries to take or cause to be taken all such
further actions and to execute, amend, deliver and/or file or cause to be executed, amended, delivered and/or
filed all such further agreements, instruments and documents in the name and on behalf of the Subsidiaries
and to incur all such fees and expenses as in their judgment shall be necessary or advisable in order to carry

out fully.the intent and purpose of the preceding resolutions; and '

FURTHER RESOLVED, that any and all actions heretofore or hereafter taken by such officers,
. or any of them, in connection with matters to which the preceding resolutions relate, are hereby ratified,

confirmed and approved in all respects as the acts of the Sole Member.

[Signature Page Follows.]



IN WITNESS WHEREOF, the undersigned has executed this Consent as of the date first written
above, for the purposes of evidencing its consent to (i) the taking of the foregoing actions without a meeting
and (ii} its affirmative vote in favor of taking the foregoing actions.

SOLE MEMBER: .

i3 VERTICALS, LLC

oy A Myt

Name: Paul Maple

Title: General Counset and Secretary



i3-PACMAN, LLC

SCHEDULE A

_ . , Cash Contributed or Fair Value
Member’s Name and Address _No. of Units of Property Contributed -
i3 Verticals, LLC 100 ' $100.00
¢/o Gregory S. Daily
40 Burton Hills Boulevard
Suite 415
Nashville, TN 37215 . :
100 $100.00
4812-523-9319.1 5
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A PS P - : DATE {MWDD/YYYY}
ACORD CERTIFICATE OF LIABILITY INSURANCE 02/14/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. - THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cartificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
tf SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confar rights to the cartificate holder in lieu of such endorsement(s).

PRODUCER i Y Willis Towers Watson Certificete Canter

Willis Towers Wataon Southeast, Inc. PHONE FAX - — - B

V5 12t |akieery InTes 6 Mo, Ext 1-977-945-1378 | A% oy 1-88B-467-2378

P.O. Box 305191 ) ADDRESS: certificatesgwillis.com

peshvitles THI - 3i230319T “USA INSURER(S} AFFORDING COVERAGE _NAIC#
INSURER A : National Fire Insurance Company of Hartfor 20478

INSURED sUReR D : Valley Forge Insurance Company 20500

il-ImageSoft, LLC F 7 1z P B

c/o 13 Verticals, LIC INSURER ¢ : Continental Insurance Company ' 35209

40 Burton Hilla Boulevard INSURER D ; ADerican Casualty Company of Reading Panns 20427

Bl 10 syuRer e: AIG Bpecialty Insurance Company 26993

Nashville, TN 37215 -

. 2 . INSURERF . !
COVERAGES CERTIFICATE NUMBER: 28073136 ~ REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM CR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH -THIS -
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR Al = Poucv EFF PoucY EXP '
LTR TYPE OF INSURANCE IN3D | wvg POLICY NUMBER - {MM/IDDIYYYY) /DOYYYY) LIMITS .
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
[ DAMAGE 10 RENTED
| CLAIMS-MADE OCCUR | PREMISES (En occurrence) s 500, 000
A MED EXP (Any ons parson) | S 15,000
§079506377 10/31/2022|10/31/2023 oopeonal £ ADVINJURY | 8 1,000,000
| GEN'L AGGREGATE umrT APPLIES PER: GENERAL AGGREGATE s 2,000,000
PoLiCY E’ & - Loc - PRODLICTS - COMPIOP AGG™ | § 2,000,000
QTHER: s
AUTOMOBILE LIABILITY C{Eom! DI=NGEEILINIF =Yl § 1,000,000
% | ANy auTo BODILY INJURY (Par parson) | $ ’
B OWNED SCHEDULED
|| AUTos oty TGS 60795065623 10/31/2022|10/31/2023 | BODILY INJURY (Per sccident)| S
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY {Per accident)
$
¢ | X[ umsreELLA LAB Xl oceur , . EACH OCCURRENCE s 16,000,000
EXCESS LIAB CLAIMS-MADE 6079506613 10/31/2022|10/31/2023 sqoREGaTE s 10,000,000
oen | X/ retenmong 10,000 o s
WORKERS COMPENSATION ER OTH-
AND EMPLOYERS' LIABILITY N X| STATUTE | ER
D |ANYPROPRIETOR/PARTNERIEXECUTIVE . - E.L. EACH ACCIDENT F 1,000,000
OFFICER/MEMBER EXCLUDED? NiA 6075506594 10/31/2022{10/31/2023 g 5000
{Mandatory in NH) v E.L. DISEASE - EA EMPLOYEE] § 1,000,
., dascribe undar
OLSCRIFTION OF OPERATIONS beiow E.L. DISEASE - POLICY LIMIT | § 1. 9°°'°°°
E |Cyber/Profassional E&C Liability| 01-720-28-75 10/31/2022(10/31/2023 Limit 45,000,000
! Retantion $500,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Scheduls, may be attsched If mors space is required)

Re: Contract #2018-133

CERTIFICATE HOLDER

CANCELLATION

State of NH, Dapartment of Information Technology
ATTN: Chief Information Officer

27 Hazen Drive

Concord, NE 03201

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e P2E S

ACORD 25 (2016/03)
: ’ " 1oz 23747596

© 1988-2016 ACORD CORPORATION. All rights reserved.

‘The ACORD name and logo are registered marks of ACORD

BATCH: 2854173




i . . "
STATE OF NEW HAMPSHIRE ' (p 2
~ DEPARTMENT OF INFORMATION TECHNOLOGY | :
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 9, 2022

* His Excellency, Governor Christopher T. Sununu
. and the Honorable Executive Council

- State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information-Technology-(Do!T), on behalf of the Department of
Labor (DOL), to enter into a contract amendment with [mageSoft Inc., 25900 W. 11 Mile Rd,
Suite 100, Southfield, M1 48034 (Vendor #310931), increasing the Price Limitation by $609,080,
from $568,216.41 t0 $1,177,296.41, with no change to the contract end date, for additional design,
development, and implementation services to the DOL’s Electronic Document -Management
Syslem (EDMS), effective upon Governor and Executive Council approval through June-30,2024.
The original comract was approved by the Govemor and Executive Council on May 6,2020, Item
#72. .

100% Other (Agency C.Ia.ss 27) funds: the Agcncy Class 027 used by the DOL to reimburse
DolT is 100% Other Funds. :

Funding is avanlable in the following account for SFY 2022 and 2023, with the authority to
adjust ‘encumbrances between fiscal years within the price limitation lhrough the Budget
. Office, if needed and justified.

CATHDEPTH-AGENCY# . Activity | SFY 2022 | SFY 2023 | .Total
ACTIVITY#ACCOUNTING Code -
UNIT #- DEPT NAME- AGENCY -

NAME -ACCOUNTING UNIT
NAME CLASS- OBJECT - DESC )
01-03-03-030010-76260000 - DolT | 03260017 | $305.640.00 | $303,440.00 | $609,080.00
-IT for DOL - / .
046-500465 T Consull- N0n Benefit

“Innovative Technologies Todoy for New Hompshire's Tomorrow”



His Excellency, Governor C_hri-SlOphcr T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

" The Decpartment of Labor (DOL) requests approval to modify contract 2018-133 with ImageSoft
Inc. to leverage the exisling working relationship in the modemization of DOL's business
processes and infrastructure.  Specifically, this modification will allow for the provision of
additional design, development, and implementation services retated to the enhancement or
replacement of core components of the Department’s relational database currently residing on the
aging, on-premise IBM AS400 Power Scrver solution with Hyland's WorkView rclational
database solution and their OnBase Electronic Document Management System (EDMS).

The Department of Information Technology and the Dcpanmcm of Labor respectfully request .
~ the approval of this contract modification.

Respectfully submitted,

G BuF—

Denis Goulet
DolT Commissioner

o
Ken Me

Department of Labor Commissioner

"~ DGfik -
DolT #2018-113A
RID: 69219

“Innovative Technologies Today for New Hampshire's Tomorrow”
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY 5
27 Hazen Dr., Concord, NH 0330) ’
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 18,2022

Ken Merrifield, Commissioner
" Department of Labor

State of New Hampshire

95 Pleasant Street

Concord, NH 03301

Dear Commissioner Memi field:

This letter represents formal notification that the Department of Information Technology (DelT)
- has approved your agency's request to enter into a contract amendment with [mageSoft, inc., of
Southfield, M1, as deseribed below and referenced as Dol T No. 2018-133A.

This amendment will allow for the provision of additional design, development, and
implementation services related 10 the enhancement or replacement of core components
of the Department’s relational database currently residing on the aging on-premise [BM
Power Server (aka AS400) solution with Hyland's relational database solution called
WorkView and their Electronic Document Management System (EDMS) called OnBase.

. The contract Price - Limitation will increase by $609,080, from $568,2i6.41 to
$1,177,296.41, with no change to the contract end date and shall be effective upon
Governor and Executive Council approval through June30,2024.

A copy of thls letter will accompany DolT’s subtmsswn to Govcmor and Executive Council for
" approval.

Sincerely,
Denis Goulet

DG/ik
DolT #2018-133A

-¢c: Todd Alten, IT Manager, DolT

"lnnovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW RAMPSHIRE
Departraent of Isformotion Technology - DOL
EDMS Upgrade

_ 2018-133
CONTRACT AMENDMENT 1

WHEREAS, pursuent 10 an Agreemeat approved by Governor and Council, as e result of Contract #2018.133,
an May 6, 2020, [tem #72, (herein after referved to as the “Agreement™), [mageSofl Inc., (hereinafter referved (o as
“Vendor” or “lmageSoft™) agreed to supply certain services upon the terms and conditions specified in the Agreement
end in consideration of payment by the Depertment of Iaformation Technology (hertinafier referred to as the
"Department’’), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Seclion 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by & written instrument exccuted by the parties lhcrcto and approved by
. the Governor and Executive Council;

WHEREAS, the iJ-ImugeSoﬂ. LLC, assignee of ImageSoR, Ine. (*Vendor” or "ImageScft”), and the
Denartment have agreed to amend the Agreement to allow for the provision of edditionsi désign, development, and
implementation services related to the enhsacement or replacement of core components of the Deparument's relational
databace and electronic document management systems, inclusive of m:srwng current AS400 lp‘phcaums,

WHER.E.AS the Vendor, in sccordance with Part 2 Sccuon 9 of the Agreemeny, will pmv-xd.c the Department
with change ordcn for review/approval io advance of initinting edditional design, development and |mpluncnmum:
services;

WHER.EAS. payment for the provision of additional-design, development and implementation services sball be
madc upon Departmentel approval of milestones or defined deliverables as set (orth in any related Change Order in
accordance with Section 3 of Exhidit B of the Agreement;

WHEREAS, the Depmment and the Vendor wish to increase the Contract price by $609, 080 10 bring the total
contract price 0 $1,177,296.41.

NOW THEREFOQRE, in consideration of the foregomg,md the covenants and canditions contained in the
Agreement and set forth herein, the pamu agree a3 follows:. '

The Agreement is hmby armended as follows:

. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limjation by $609,080 from
$568,216.4] 10 51,177,296.41.

Table 1 CONTRACT HISTORY 2018-133 - EDMS Upgrade

- 'CONTRACT: 1]} 2] e e ¥ SR
x *.*'E‘A.l‘fPa‘;‘fl?..° 3 fmpnov»\u :
AMENDMENT, Y i
1 NUMBER Ve[ i3 N
018-133 . Ongunl Conlrucr May 6, 2020 $568216.41
Ilcm #13
s ST F .';. +$568; 2!6‘4! R

!‘ ':,“. -|

FCONTRACT TOTAL;’.N““'XL TR T
ol i .4-’ e {l“‘!a‘qh’f?‘\z BT

Initial- all pages™) ’
Vendor Inilials \ Dae_ S+ o Page 1 0f 3 ,
L ) : Amendment temploie revision 1172818




STATE OF NEW HAMPSHIRE _
Department of Information Technology - DOL
EDMS Upgrede
2018-133
CONTRACT AMENDMENT t

Except a3 provided herein, oll provisions of the Agreement shall remain in full rorce and effecL This modn.ﬁcanon shall
take effect upon the approval date from the Governor md the Executive Council.

pamu have hcrcun:o et Ihci.r hands as of (he day and year first above written.

€ ,// o e i;_-s-_‘aa

State of New Hampshire

: M _ " Date: 5/18/22
Denis Goulet, Commissioner ’
State of New Hampshire

Department of Information Technology

/M Datc: 52/‘( 22

Ken Mermifield, Commigsioner

State of New Ha
Department of Labor
Initial all plgn.m ~ : )
Vendor Laitials | Date__&* 3-22 Pagc2of 3

Amendment templore revirion 11/28/18



. STATE OF NEW HAMPSHIRE
Department of Information Technology - DOL
EDMS Upgrade
2018133
CONTRACT AMENDMENT (

The precoding Amendment, having been reviewed by this office, is approved as Lo form, substance, and
execution. ‘ : i : )

Approved by the Attorpey General

18] Stacie T Plucars Date: 05/20/2022
.State of New Hampshire, Department of Justice ' ,

I hercby ccﬂify that the foregoing amendment was npprovéd by the Goverﬁor and Executive Counci) of the
State of New Hampshire at the Mecting on: - (date of meeting)

Office of the Secretary of State

By:

Title:

-Dalc:

initial oll .
Vendor Initials FAA) Due &3 Page 3 of 3

Amendmeni template revizion |I/28/18



State of New Hampshire
.Départfnenf of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the Staie of New Hempshire. do hereby centify that [3-4MAGESOFT, LLC is -
a Delaware Limited Liability Company registered to transact business in Ncw Hampshire on January 14, 2021. | further centify
* that all fees and documents required by the Secretary of State's office have been reccived and i in good standing os far as this

olfice is concerned.

-Business [D: 860389
" Certificate Number: 0005768220

IN TESTIMONY WHEREOF.

I hereta set my hand and cause (o be affixed
the Seal of the State of New Hempshire,
this 28th day of April A.D. 2022.

David M. Scenlan
Sccretary of State




10 bind the LLC as its Secretary and General Counsel. 1 further certify

'Iz;lmgg_e_SQit LLC

I, Rick Stanford, hereby certify that [ am the President of i3-lmageSoft, LL£L a limited liability

the Operating Agréemeni of the LLC and the Articles of Amendment gHanging tifefame of the LLC to
i3-lmageSo-ﬁ, LLC. This éull_\orization shatl remain valid for thi p's from the date of this
Certificate.

y
DATED: O[30 * ATTEST: / ,

J/r'-'._"\
Wf  Presidenf N
. i3-TmageSof,




Delaware ..

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE oF AMENDMENT or 'I3-mm, L1c”,
CHANGING ITS NAME méu "I3—PAM, 110" TO 13-IMAGESOFT, L.;;C",
FILED IN THIS OFFICE ON THE FOURTH DAY OF NOVEMBER, A.D. 2020,

AT 11:38 O'CLOCK A.M. =

Authentication: 204013310
Date: 11-05-20

7420280 8100
SR# 20208208523

You may verify this certificate online at corp.delaware.gov/authver. shiml




| )
! State of Délaware
| Secretary of ‘Sutr
iDivkion of Corporalions
Dellvered  11:38 AM 110472020
FILED 11:38 AM 110412020
SR 10108108523 . FileNomber 420180

STATE OF DELAWARE
CERTIFICATE OF AMENDMENT

1. Name of Limited Ciability Company; 13:Preman,LLC

S The _C,}‘;i-t'iﬁ'g:gitczof Farmafion of, ih'g{ll_’rﬁitcdj 1i£ibi'lity'- company.is:hereby mended,
ssfollows: =~ ' '

L Thc;ngmwdfthe limited Tinbility company:il-iiél'hugle.sgm; LLE (the:"Coripany”).
|
J i
IN WITNESS WHEREOF, the-undersigned haveexecuted this Centificate on.
_' the:  ath day.of ‘November ‘ VAD:20200
By:' o U / SN
Autlf(oriilir‘.fl' %éon(s-)
' Name.-Paul-Maple
Print or Type
|

NEGR. 3ANI030 Walin: Kkuaner Online




LIMITED LIABILIT\’ COMPANY AGREEM ENT
OF
i3-PACMAN, LLC
(A DELAWARE LIMITED LIABILITY COMPANY)

THIS LIMJTED LIABILITY COMPANY AGREEMENT (lhls "Agrecment") is
entered into this ay of May, 2019, by i3 Verticals, LLC (the “Member"), who hereby forms

. i3-Pacman, LLC (the “Company”), a Delaware limited liability company, pursuant to the

Deiawarc Limited Liability Company Act (the "Act")

WHEREAS, the Company wans formed as a limited ligbility company by. filing a
Centificate of Formation (as amended, restated, supplemented or otficnvise modified from time to
time, the “Certificate, of Formation™) with the office. of the Secretary of State of the State of
Delaware on May L 2019, in.accordance with the Act; and

NOW, THEREFORE, the Member wmhcs to enter-into the Opcmtmg Agrccment upon
the foliowing terms and: condmons o= i - —

’ _ ARTICLE 1
NAME; RECiSTERED AGENT AND ADDRESS; AND PLACE OF BUSINESS

The name of the Company is i3 Pacman, LLC. The Company’s registered agent is
National Registered Agents, Inc. and the strect address of such initial registered agent is 160
Greentree Drive, Suite 101 City of Dover, County of Kenl, Delaware 19904. The principal office
of the Company, and such additional offices as the Member may determine to establish, shall-be
located at such place or places inside or outside the State of Delaware as the Member may
designate from time to time.

ARTIC LE I
PURPOSE, POWDRS AND TERM OF COMPANY

2.1 Purpose and Powers of the Company The Company is organized for the purpose
of engaging in any lawful ectivity for which limiled liability companiés may be formed under the
Acl. The Company shall possess and may exercise all of the powers and privileges granted by
the Act or by any other law or by this Agreement; together with any powers incidental thereto, so
far as such powers and privileges ere necessary or convenient to the conduct, promotion or
atiainment of the business purposes or activities of the Company contemplated by this
Agrecment.

2.2 Term of the Company. The term of the Company shall commence on the date the

Certificate of Formation of the Company is filed with the Secretary of State of the State of

Delaware in accordence with the provisions of the Act and shalil continue in perpetual existence
unless and until dissolved and terminated pursuant to this Agreement. .

2.3 Applicablé Law. Regardless of the place where this Agreement may be executed

by the Member, this Agreement, the rights and obligations of the Member, and any claims and
disputes relating thereto, shall be subject to and governed by the Act and the other laws of the

#1559 1




State of Delaware os applied 10 agreements among Delaware residents to be entered into and
- performed entirely within the State of Delaware, and such laws shall govem the limited liability
company aspects of this Agreement. - '

ARTICLE [11
. CAPITAL CONTRIBUTION

3.1 Capital Contribution by Menber; hiitial Issnance of Units. Upon the formation
of the Company, the Member shall make a capital coniribution to the capital of the Company in
the amount of cash, or of the property in-kind, or both, set forth opposite such Member's name
on Schedule A attached hereto. The Company shall thereupon issue to the Member the limited
liability company interest (expressed as o nuwrriber -and class of “Units”) so subscribed and
contributed for. ' '

3.2 No lierest; No Retitrn of C_apiwl." Capital contributions to the Company shall -

not earn interest, except as otherwise expressly provided for in this Agreement. Except as
otherwise provided in this Agreement, the Member shall not have the right to withdraw, or to
receive a ceturn-of, a-capital conlribution or any portion‘thereof. -~ - .- -

ARTICLE IV
TAX CHARACTERIZATION AND RETURNS

4.1  Tax Churactérization. The Member acknowledges that at all times that two or
mare pecsons or entities hold equity interests in the Company for federal income tax purposes (i)

it is the intention of the Company to be treated as a “partnership” for federal tax and all relevant

state and local income tax purposes, (ii) the Company will be treated as a “partnership™ for
federal tox and all relevant state and local income tax purposes and (iii) the Company shall make
oll available and necessary elections to be so treated pursuant to Section 301.7701-3 of the
Treasury. Regulations and corresponding state and local income tax provisions. Until such time,
however, (i} it is the intention of the Member that the Company be disregarded for federal and oll
relevant state and local income tax purposes only, (ii) the activities of the Company be deemed
to be activities of the Membéer for such’ federsl tax and state and local income tax purposes and
(i) the Company and its activities be regarded and respected for il other state and local tax
purposes. All provisions of the Company's Certificate of Fonmation and this Agreement are to be
so construed so as to preserve that tax status under those circumstlances. :

4.2 Returns. In the cvent that the Company is treated as o partnership for income lax
purposes in accordence with Section 4.1 hereof, then within ninety (90) days ofter the end of
each fiscal year, the Member will cause to be delivered to each person who was a member at any
time during such fiscal year a Form K-1 and such other information, if any, with respect to the
Company as may be necessary for the preporation of each member’s federal, state, or local
‘income tax (or information) retumns, including & statement showing each member's share -of
incorne, gain or loss, and credits for the fiscal year. :

4812:5135-0319. ' 2
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~ ARTICLE V ,
MANAGEMENT-OF THE COMPANY

5.1 In General. The manogement of the Company shall be vested in the Meniber, -

who shall have all powirs to control and manage the business and- affeirs of the Company and
may exercise all powers of the Company. Thc Member shall be authorized to execute in the

Company's name any instrument for apparently carrying on in the usual way of business 6f the
Company. o

5.2 Voting of Units. A Unit is entitled t6 be voted onlyif it is owned. by a8 Member
and each such Unit shall be entitled to one vole. Neither an assignee nor a transferee may vote n
Unit unless such assignee or transferee is o Member. -

| ARTICLE VI .
' TRANSFERS OF THE MEMBER’S UNITS

The Member may transfer to any person or persons, at any time and from lime to time,
. any or all of.its Units. . A e e e

"~ ARTICLE vII .
AMENDMENT OF AGREEMENT

This Agreement may be amended only in a'writing signed by the Member.

ARTICLE VI
DISTRIBUTIONS

8.1  In General. At such time as the Member shall determitie, the Member shatl cause
the Company'to distribute any cash held by it which is neither reasonably necessary for the
operation of the Company nor otherwise in violation of the Act.

8.2 Distributions Upon Dissolution. Upon the occurrence of an event set forth in
Article IX hereof, the Member shall be entitléd to receive, after paying or making reasonable
provision for all of the Company’s creditors to the extent required by the Act, the remaining
- funds of the Company. : :

ARTICLE IX .
DISSOLUTION

The Company shall dissolve, and its affairs shall be wound up, upon the earliest to océur
of (a) the decision of the-Member(s), or (b) an event of dissolution of the Company under the
Act; provided, however, thai ninety (90) days following any event terminating the continued
membership of the Member(s), if the personal representative-of the Membeér(s) agrees in writing
to continue the Company and to admit itself or some other person as a member of the Company
effective ns of the date of the occurrence of the event that tenminéted the continued mcnibcrship

* of the Member(s), then the Company shall not be dissolved and its affairs shall not be wound up.

4812:5135.9319.) 3




ARTICLE X
LIABILITY

The Member shall have no Ilabnluty for the obligntions of the Company excepl to the
extent required by the Act.

- IN WITNESS WHEREOF, thc Member has executed and delivered this Agreement the
day and. year ﬁrst above written.

i3 VERTICALS, LLC, sole member

o / / //W//

; Bout Magle
{ Secretary

FETE RS AT AT U Y I 4




i3-PACMAN, LLC

SCHEDULE A
. Cash Contributed or Fair Value
Member’s Name snd Address’ No. of Units of Property Contributed

i3 Verticals, LLC 100 $100.00
c/o Gregory S. Daily -
40 Burton Hills Boulevard
Suite 415
Nashville, TN 37215 _

100 $1.00.00

4%12-52)5-9319.1
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| £ . Page 1 of 1
DATE {MMWDOIYYYY)

o e ¥
ACC;?RD' CERTIFICATE OF LIABILITY INSURANCE 11/09/2021

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON- THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY. OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. _THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE- ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLODER.

IMPORTANT:: If the cartificate holder Is an ADDITIONAL INSURED, (he policy(ies} must have ADDITIONAL INSURED provislons or ba endorsed.
It SUBROGATION IS WAIVED, subject to the terms and condltions of the policy, certaln policies may require an endorsemant. A siatement on
this certificate does not confer rlghls to the cerilficate holder in lieu of such sndorsement(s).

PRODUCER iME "' Willis Towars Watssn Certificste Center
wWillias T W, . &
B |JSSsES) M (SSUENSARE, (30 PHONE 1-977-945-7378 [T sigr, 1-193-467-2370
efeo 26 Century Blvd 2. it
P.0. Box 305191 _A.D.D.I!i!.l certificatesiwillie.con
NRgHuLLLe™ TH (3723081910 USR : INSURER({S) AFFORDING COVERAGE NAIC 3
: MIURER A ; National Fire Insurance Company of Baztfor 20470
INSURED NpuRER 3 : Valley Forge Insursnce Cowpany 20508
1)-Imagesoft, LLC :
/6 13 Verticsls, LiC INJURER ¢ : Continental Insurance Cospany- 3s2a8
40 Burton Hills Boulevard (NaURER o : Maerican Casualty Company of Reading Panns 20427
Suite ¥o. 413 NsuRER I ; AIG Specialty Insurance Company . 16803
Mashville, T 372193
0 INSURER F :

COVERAGES CERTIFICATE NUMBER: W22832451 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFQRDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

L KOTC[VUBA [ FoUCY IXF | '
itk ! FYPE OF NSURANCE g lwvn POLICY MUMBER ﬁm.m!&%mm p—
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 3 1,000,000
] cunsunos [X] aceur | PREMISES (Ea ocourwrca) | § 200,000
L . MED BXP (Any one'person} | 3 15,000
6079506377 10/31/2021 (10/31/2022 peneomas s aovivuny |8 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: i GENERAL AGGREGATE 5 2,000,000
POLICY D e E Loc PRODUCTS - COMPIOP AGG, | § "2,000,000
OTHER: : $
AUTOMOBILE LABILITY mf‘“ﬂnm s 1,900,000
X | Any AuTO BODILY IHJUAY {Pes parson) | 3
B [ | owNED SCHEDIRED ;
| [ AUTos omy aros 6079508563 10/31/2021{10/31/2022| BODILY INJURY (Per sccident)| §
"| HIRED g NON-OWNED [ PROPERTY DAMAGE P
| AUTO3 ONLY AJTOB ONLY | {Per gocideni’ ;
i $
¢ [ X |umereiauad | X | gccur EACH OCCURRENCE 3 16,000,000
EXCESS LIAB CLAIMS-MADE 6079506413 10/31/2021 (10/34/2022 | saanpaatE 3 10,000,000
- | peg | X | nereamon s 10. 000 - H
WORKERY COMPENSATION x
AND EMPLOYERS LABWITY YIN I ;EBWT!T l?a T
D |ANYPROPRIETORPARTNEREXECUTIVE 1, EACH NT . 000,
OFFICERAEMBER EXCLUDED? NiA 6079506394 10/31/2021|10/32/4022 £ L0 ACCIDF 45
(Mandatory in KH) h " | EL. OIBEASE . EA EMPLOYEE] § 1,000,000
 yon. deseride under N
ol SCRIPTION GF GPERATIONS priow B0, OISEASE . POLCY LT | § 1,000,000
L |Cybar/Professional ELO Liability 018413712 10/31/73021 (10/31/3022 |Linit 335,000,000
' Ratantion 500,000

DESCRIFTION OF OPERATIONS FLOCATIONS | VEXICLES [ACORD 101, Addilenal Remarks Bchedite, m e atuched if mere space ks required)

CERTIFICATE HOLDER

|
State o:f Hev Bampshire DOL

95 Plessant ik
Concord, NE 03301-3852

CANCELLATION .

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE wiLL BE DELNVERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZIED REPREIENTATNVE

Wle—

ACORD 25 {2018/03)-

© 1988-2018 ACORD CORPORATlON All rights r.lerld

The ACORD name and loqo are ragistered marks of ACORD

WA o 21817534

" waTem: 2303662



Denis Goulet
Commissioner

. 'His Excellency, Governor Christopher T. Sununt

STATE OF NEW HAMRSHRE p111:42 0/

]

DEPARTMENT OF INFORMATION TECHNOLOGY
R 7 Hnr.mADr.l Concord, NH G331
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh

and the Honorable Executive Council

State House
Concord, NH 03301

Authorizc the Department of Information Technology (DolT), on behalf of the De.pariment of

TED

gov/doit

 March 10,2020

Labor (Dol), to enter into a contract with ImageSoft Inc., 25900 W. 11 Mile Rd, Suite 100, -
.Southfield; M1 48034 (Vendor #310931), in the a{nount of $568,216.41 for integration
. professional services related to replacing the existing electronic document management syslem,
with the option to renew for up to four (4) additior}al years, effective upon Governor and

Executive Council approval through-June 30, 2024,

- 100% Other (Agency Class 27) funds: the Agcn;:
is 100% Other Funds derived from the Workers’

[nspection Fees-Certificates-Licenses fund. -

Funds are available in the follbwing account(s) fos
available in SFY 2022 through SFY 2024, upon th

Class 027 used by the DoL to reimburse DolT |
ompensation [nsurance Assessments and the

" of funds in the future operating budget, with the adthority to adjust encumbrances between

fiscal years within the price limitation through the

Budget Office, if needed and justified.

SFY 2020 and 2021 and anticipated lo be -
¢ availability and continued appropriation

Total '~

CATRDEFTR-AGENCYR Activity | SFY 2020 | 'SRY 2021 | SFY 2022 | SFY 2023 | SFY 2024
ACTIVITYRACCOUNTING UNIT Code ! )

‘B DEPT NAME- AGENCY NAME '

-ACCOUNTING UNIT

NAME_CLASS. OBJECT - DESC' sz 2y .

01-03-03-030010-76260000 — | 03260017 | $461,996.4) | $26,555.00 | $26,555.00 | $26,555.00 | $26,555.00 | $368,216.4)

DelT -IT for DOL .
046-500465 1T Consult-Non-
Benefit

“Innovative Technologles Today fo

r New Hampshire's Tomorrow"”



His Excelleacy, Governor Christopher T. Sununu
and the Honorable E.xecuuve Council
Page 2

EXPLAN ATION

This contract will provide a new, modem Electronic Document Management System
(EDMS) with_up to date security for data protection. The new system will be flexible and
configurable requiring minimal customization to| accommodate the NHDOL'’s current and
future business process workflows, reporting requlrcmcnts and interfaces. This system will
play & major role in‘the modemnzauon of all business processes at Labor,

The overall goals of the new system are 10:

Provide enhanced security minimizing vulnerabilities.
Provide enhanced tracking and monilorl'ing of business process functions to enable
acute awareness reporting on service performance.
Provide improved efficiency and effectveness to NHDOL's business proccsscs

¢ Provide improved quality, consnslcncy. and accessibility of mfonnatmn 10 State

. Tesources.

* Provide document and dala retention procedures to store and maintain only that which
is required.

* Provide long-term sustmnabthty to all'the above.

This contract is the result of an RFI released in the spring of 2018 and a competitive RFP

. solicitation under RFP 2018-133 DOL EDMS Upgrade issued on March 22, 2019. The scoring

committee consisted of (5) five state employees, each with expertise in the RFP review process
and expertise in the.required areas.

The State received nine (9) proposals to their 2018-133 DOL EDMS Upgrade RFP. The State
executed a preliminary eveluation to narrow the field to those meeting a'minimal threshold based
on vendor and staffing qualifications, technical services and functionality. The preliminary
evaluation narrowed the field to four (4) finalist. As part of the final evaluation round, the four
finalists were invited 10 present their proposals and respond to State questions. During the final
evajuation round, the NHDOL determined their prefercncc for a cloud or off-premise hosting
environment and with the vendor presentations galncd additional knowledge on desired system
modules and license requirements. Cost was an adfitional sconing factor during the final
evaluation round. The attached documents prowdf an outline of the preliminary and final rounds
of evaluation and scoring.  The scoring team detcmuned ImageSof, Inc., having receiving the
highest overall final score, is-the vendor prowdmg the best fit and value to the State at the lowest
Cost. .

"Innovative Technologies Todoy for New Hompshire's Tomorrow*




His Excellency, Govemnor Christopher T. Sununu
" and the Honorable Eteculwe Councul
" Page3

_ The Department of Information chhnology and the Depariment of Labor recommend
ImageSoft Inc, be awarded this contract.

Respectfull

IS

Denis Goulet
DolT Commissioner

1=

Ken M d
Deparntment of Labor Commissioner -

bmitted,

DGfik
DolT #2018-133

- RID: 49405

“Innovotive Technologies Todoy-for New Hompshire's Tomorrow"



PROPOQAL FINAL EVALUATION SUMMARY

DOL RFP 2018-133 EDMS Upgrade

" The State used a sconng scate of 100 points in its F[NAL sconng Points were dlslnbutcd among five (5) factors:

30 points
25 points

- Software Fu.ncuonaluy

- Vendor's Technical, Sexvice and Project Management Expenmcc

.10 points - Vendor Company Qualifications
10 points - Staffing Qualifications
25 points - Solwlion Cost
75 points - Tota) Possible Score.
Vendor Name Software Vendor's VYendor StafTing Solution TOTAL |
) Functionatity Technical, Company | Qualifications Cost .POINTS
: ’ _ Serviceand | Qualifications | : i
Project '
Management
Experience
; o ) : . 100 Max
. (30 Points) {25 Points) (10 Points) (10 Poiots) | (25 Points) Points
LaserFiche ; 27.66 22.92 6.70 .70 22.23 | 85.21
Cénway Techoology Group C 2919 - 24.2) 7.70°| . 7.70 13.74 ' 82.56
lmageSoft ' 30.00 2500 | 8.30 . 1000 2108 - Py |
Kouica Mioolta 28.45 22.76 830 9.10 25.00 93.61.

Reviewer Job Classification
Ken Mermilield Commissioner, NH Department of Labor T
Rudolph Ogden Deputy Commissioner, NH Department of Labor
Jeff Silver Business Systems Analyst, NH Departmeat of Labor
[ Susan Borders Systems Development Specialist, NH Department of Information Technology
Joseph Nadeau

IT Lead at Labor, NH Departsnent of Information Technology

Page £ of 1



PROPOSAL PRELIMINARY EVALUATION SUMMARY
© DOL RFP 2018-133 EDMS Upgrade -

The State used a sconng scale of 75 pomls in prchmmary sconng The prcllmmary evaluation was stnc(ly to determine solutions mecnng a lhreshold
of requirements. Cost was not a factor in this preliminary cvaluahon Pomts were dlstnbuted a.rnong four (4) factors with s:xry points bcmg threshold .
to move on to the FINAL evaluation round: !

30 points - Software Functionality

25 points - Veador's Technical, Service and Project Managcmml Experience’
10 points - Vendor Company Qualifications

10 points - Staffing Qualifications j _

75 points - Total Possible Score. _ . _ -

Veader Name - Seltware VYender's Techalead, Vender Compsay Stafling TOTAL PFOINTS
Fenctionallty |  Service aad Preject Quakificatiens Quakificatiens
Maaagement
.Ezperience L
\ QoPsany | . (15 Poinn) (10 Paints) (10 Peisny) .75 Max Poines
ANt Preeiy Crmpien s0 5.0 57 4.0 13.2
) LaserFiche . 1.3 0.0 ' 67 . s 2|
[ Teeh Matindrs Yo oo | 87 Y Y
Sigzifiaw Americas 15 30 23 6] - 19.4
Comway Technetegy Creup . 190 50 210 13 71
Iageien 30.0 2.0 83 10.0 25|
.MM' 23.0 150 L 2] 560
M sl 30.0 250 53 %1 7% |
i 140 R I - 83 : wl - 0.4’
Reviewer - Job Classification
Ken Mernifield - Commissioner, NH chamml of Labor
Rudolph Ogden - Deputy Commissioner, NH Department of Labor
Jeff Silver ; Business Systems Anzlyst, NH Department of Labor
Susan Borders : Systems Development Specialist, NH Deparunent of Information Technology
"I Joseph Nadesu IT Lead a1 Labor, NH Depantmeat of Information Technology

Page 1 of |



- STATE OF NEW HAMPSHIRE
DEPARTMENT OF lNFQ_R.MATlON TECHNOLOGY
27 Hazen Dr;, Concord, NH 03301 :
Fex: 603-271-1516 TDD Access: 1-800-735-2064
www.nh.gov/ doit

- '77b'/'

Denis Goulet
Commissioner

March 10, 2020

Ken Merrificld, Commissioner
Department of Labor

State of New Hampshire

95 Pleasant Strect

Concord, NH 03301

Degr-éommissioncr Merrifield:

- This Ieﬁer represents formal notification that the Depastment of Information Technology (DolT)
has approved your agency’s request to enter into a.contract with- ImageSoR, Inc., of Southfield, Mi, as
described below and referenced as DolT No. 2018. 133

" This contract will prcwlde a new, modem Elcct:omc Dotument Management System .
(EDMS) with up to date security for data protecuon The new system wili be flexible and
configurable requiring minimal cusiomization to accommodate the NHDOLs current and
future business process- workfléws, reporting|requirements, and interfaces, This system

" will play a major role in the modernization of all business processes at Labor.

The coﬁtract amount is $568,216.41 and shall be ¢fective upon Governor and Executive
Council approval through June 30, 2024, with an option to renew for up to four additional
" years. :

A copy of this letter will accompnny DolT's submission to Governor and Executive Counci! for
approval,

incerely,

-

Denis Goulet

DG/ik -
DolT #2018-133

cc: Joseph Nadeau, [T Manager, DolT

"innovative Technologles Todoy Jor New Hampshire's Tomorrow"




FORM NUMBER-P.37 (version 5//15)

Notige: This:agreement and sl of i attachments shall.bwomc pubhe upon submisgion 16 Govemor and
Exccutive Council for epproval. Any information thet is private, confidentinl of proprietary must
be cleariy |dcnl|fcd to the agcncy and umcd 10 in writihg prior to llgnmg the contracl.

. AGREEMENT
The State of Ncw Hampshire and the Controctor herehy mutually lgne 8 follows
GENERAL ?ROVISIONS
I.__IDENTIFICATION.
1.} Swie Agency Name .2 Stiate Agency Addrcu
Depanmeni of Information Tu:hnology on behall of - 27 Hazen Drive, Concord, NH OJJOI
NH Depariment of Labor ' ,
1.3 Comtractor Name . | 1.4 Contrecior Address . ) .
_Imi;cS-on.lnc. e . 25900 W. )| Mile Rd, Suile 109, Soulhﬁeld M 48034
1.5 ‘Contrcior Phone -, 16 Acoount Number .7 Complelion Date L I_.l Price Limimtion -
© + Number p ' ' ' 5 o '
T48-948-8100 01-03-03-030010-76260000 06500024 $563.2i6.41
_ 046-500465 -
1.9 Contracting Officer for Siate Ageney 1.10 Staig Agency Telephone Number
Denis Goulet, Commissioner . e |-603:223-5703 -
1.11 Contractor Signature 1,12 Name and Titte of Contrector. Signatory
5 : : ) Z . ' Scott Bedc, President and Product Visionary,

"1.13 - Acknowledgement: Statc of . County of .
On . before the undmlgned offi cu. personally nppem:d the person Jdcnuﬁcd in block 1.12,0r ulanclonly

.| proven 10 be the person whou name is signed in block 1.1, and scknowledged that shhe executed this document in the capacily
indiceted in block 1.12..

1.13.1 .Signsture of Notary Public of Justice of the Peace

{Seal]

N 3.2 Name and Title ofNou:ry or Justice of the Peace

Sute "“ 'B""‘"‘ , ' 1.15 Name ang Tille of State Agency Signatory
Uﬂlvm - 3/:@ Lwo De\ntc,GmLk{- (owualss ey & CTO-

116 Appmvuﬂy The N.H. Depantment of Adminisumiibn, Divisian of Personnel (if applicable)

By: . : . . Director, On:

1.t7 Approval by the Anomney Generel (Form, Substance and Execution) (if applicabls)

or ERl - o pfiHa0do

1.18_ Approval by the Govemor end Execulive Council (If app!icablt}
‘ : ¢

By: .' : ' ; . On:
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1. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, actng
through the sgency identifted in block 1.1 (“State™), engages
contractor identified in block 1.3 ("Contractor”} to perform,”
and the Contractor shall perfosm, the work or sale of goods. or
both, identified and more particularly described in the sttached

* EXHIBIT A which iy incorporated herein by reference

("Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICKS.
3.1 Noerwithsianding any provision of this.Agreement Lo the
contrary, and subject to the approval of the Qovernor and
Executive Council of the Statc of New Hampshire, if

" spplicable, this Agreement, and all obligntions of the pan.m
. hereunder, shall beeome effective on the dats the Govemor
- and Execunive Council approve this Agroement as indicated in

block 1.8, unless no such spproval it required, in which case
the Agreement shall become effective on the date Lhe
Agreement i 1igned by the Siate Agency a3 ‘shown in block

114 ("EfTective Dare”).

3.2 if the Conlractor commences the Services prior 10 the
Effective Date, all Services performed by the Conlractor priar
1o the Effective Date shall be performed st the sole risk of the
Coniracior, and in the event tha this Agreement does nol
beeome effective, the Sute sholl have na linbility 1o the .
Contractor, including without limittion, uay obligation 1o pay
the Contrazior for eny costs incurred or Services performed.

+ Conlroctor must compleie a1l Services by the Completion Date
" specified in blogk L1

4. CONDITIONAL NATURE OF AGREEMENT.
Norwithstanding any provision of this Agreemeni o the
contrary, ail obligations of the Stte hereunder, including,

without limitation, the continuance of payments hereunder, are

contingent upon the svailability and continued eppropriation
of funds, end in no event sha!l the Stale be lisble for any
payments hereunder in excess of such availeble sppropristed
funds, Inthe event of s reduttion ar termination of
appropristed fundy, the State shall have the right 1o withhold
poyment until such funds bécome available, if ever, and shall

+ have the right (o lerminate this Agreement immediately upon

kiving the Contractor notice of such termination. The Stale
shal! not be required 1o transfer funds from eny other account
1o the Accouns iderified in block 1.6 in the event funds in thal
Accaunt are reduced or unsvailable. :

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. _

5.} The contrael price, method of payment, and terms of
payment are identificd and more particularly described in
EXHIBIT B which is incorporated herein by reference,

$.2 The payment by the State of the contract price shall be the
only end the complete reimbursement 1o the Contrector for sll-

" exponscs, of whatever nature incurred by the Cantractor in the

performance hereol, and shall be the only and the complete
compensstion W the Contractor for the Sérvices. The State |
shall have no liability 10 the Contractor olhu (hln the contract
price. 5

Pngc 2of4

5.3 The State reserves the right o offsct from any smounts
olherwise payable to the Contractor under this Agreement
those liquidsied amounts required or permined by N.H. RSA
£0:7 through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrry, and notwithstanding unexpected circymistances, in
no cvent shall the total of all payments authorized, 'or sctually

- made hr.reunder exteed the.Price Limitation sex forth in hlody

6. COMPLIANCE BY CONTRACTOR WITH LAWS
- AND REGULATIONS/ EQUAL EMPLOYMEN’T
" OPPORTUNITY.

6.) In connection with the performance of the Services, the
Contractor shall comply with ell statutes, luws, regulations,
and ordery of federn), state, county or municipal suthorities
which impase any obligation or duty upon the Contrector,
including, bul not fimited to, civil rights and equal opponunily
laws. This may include the requirement (o utilize suxiliary

_ sidy and services to ensure that persans with communication

dizabilities, including vision, hearing und speech, can
communicate with, receive information from, and convey
information (o the Contrector. [n eddition, the Contrector .

.shall comply with sl applicadle wpynghl lows,
. 6.2 During the terin of this Agrecmeni, the Contractor shall
* not discriminste agninst employees or applicants for

employmeni because of race, tolor, religion,'creed, age, sex,
handicsp, sexual orienlstion, or national origin and will take
afTirmptive sclion to previent such discrimination,

6.3 If this Agreement is (unded in any part by monies of the

United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (*Equal
Employment Opportunity™), as supplemented by the
regulations of te United States Deprriment of Labor (44
C.F.R. Par1 60}, and with any rules, regutations and guidelines
us the State of New Hampshire or the United Swics itsue to
implement these regulalions. The Comn:tor further agrees to

. permit the Siaie or United States access to any of the.
- Contructor’s books, records and accounts for the purpose of

ucergining compliance with all rules, regulations and orders,
and the covenanis, teamy and canditions of this Agreement.

7. PERSONNEL.

7.1 The Contractdr shall a1 |u Own expense provide all
personnel necessary to perform the Services. The Contrsctor
warrants that all personnel engagod in the-Services shallbe -
qualified to perform the Services, and shall be properly
licensed and diherwise suthorized 1o do s0 under all applicable
lows, -

7.2 Unless otherwise suthorized in wmmg, during the term of
this Agreement, snd for a period of six'{6) months afier the

. Cémpletion Date in block 1.7, the Contracior shall not hire,

and shell not permit any subcontractor or other person, (inm or
corporation with whom il is engaged in a combined cfTont 1o
perform the Services o hire, any person who is & State

. employee or official, who is materially involved in the |

procurement, administration or performance of this

- Contractor lnitiuls% :
D B/5/20



.Agrumenl This provision shall survive uﬂmmnon of this
Agreement,

7.3 Fhe Contracting Oficer spec;red in block 1.9, or his or
her successor, shal) be the State's representative, In the evenl
of any dispute concerning the interpretation of this Agreement,
ahe Contracting Officer's decision sholl be final for the Sue.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any on¢ or more of the following acts or omissions of the
Contractor shall canstitute an event of defevh hereunder
(*Event of Default™):
B.0.1 failure to perform the Services umfnctonly oron
schedule;

8.1.2 failyre 10 tubmis any report reqmr'ed hercunder; and/or
8.1.3 fuilure to perform any other coveriant, term or condition
of this Agrecment.

.8.2 Upon the ‘occurrence of any Event of Default, the State
may take any one, or more, of i), of the following sctions:’
4.2.1 give the Contragtor e, written notice speclﬁr(ng the Event
of Defult-and requiring it Lo be remedied within, in the *
ohsenco of a greater or lesser specification of Lime, thirty (30)

doys from (he daté of the notlce; end if the Event of Defauttis

.not tumr.ly remedied, terminale this Apreement, effective two
(2) dnyn afler giving the Controctor notice bf termination;

8.2.2 give the Contractor & written notice specifying the Event
of Default and suspending al} payments (o be made under this
Agreement and ordering that the portion of the eontract price
which would otherwise acerue to the Cantractoe dusing the
penod from the date of such notice until such time as the Siate

_determines tha the Contrector has cured Lhe Event oI‘Dehull
shatl never be paid (o the Contracior,

8.2.3 sct ofT agring1 eny other obligntions the State may owe L0 :
the Contractor any dameges the State suilers by reasonofany -~

Cvent of Defaudt; and/or’
£.2.4 Vest the Agreement as breached and pursu¢ any cfn.s
: rtmedlcs ai law or in equity, or both.

3. DATA/ACCESS/CONFIDENTIALITY/

" PRESERYATION.

9.1 Ay used in this Agreement, the word "duta” thall mesn sll
information and things developed o oblained Suring the
performance of, or ecquired of developed by reason of, this

_ Agreement, including, but not limited fo, el studies, reports,
files, formulse, surveys, mags, charts, sound recordings, video
recordings, piaarial reproductions, drawings, analyies,
gnphic representations, computer pragrams, computer
printouts, notes, leaers, memoninda, papers, end documents,
o!] whether (inished or unflnished.

.52 All dp1a and eny property which has been reccived from
the Steto or purchased with funds provided for that purpose
under this Agreemen), shall be the property of the State, and

* shatl be returned to the State upon demend or upon
terminstion of (his Agreement for any r2ason,

9.3 Confideniiality of dats shall be governcd by N.H. RSA
chapter 91-A or other existing lew. Disclosure of data
requires prior wrirten approval of the Siate.

Pngc 3 ol 4

. officers, employets, agents or members shall have suthority 16 -

10, TERMINATION: in the event of an early termination of

i
_ this Agreement for any feason other than'the complelion ofthe !
- Services, the Contrector shall deliver 10 the Contracting !

Officer, not later than fiteen (15) days after the date of
termination, & report (*Teminatlon Repor) describing i in
detail all Scrvices performed, and the contract price eamed, to

* and incliiding the date of termination. The ferm, subject

matter, content, and number of capies of the Terminstion

- Repon thsl] be identical to these of any Final Report
deseribed in the ontached EXHIBITA )

11. CONTRACTOR'S RELATION TG THE SI‘ATE In

the performance of this Agreement the Contractor is in all

respects an independent contrector, and is neither sn egent nor © |
an employee of tha Stme. Neither th Contractor nor any of its i

bind the Stale o7 receive tny benefity, worken' compenaation
or other emoluments provided by thc Staze to ity emp!oyus.

-2, ASSICNMENTIDELEGATIONISUBCONTRACTS.
_ The Conunetor shat) rm assign, or otherwise transler eny

interes in this Agreement without the prior, written notice and
conaent of the State. None of the Services shall be

- subconracted by the Controcior without the prior writlen

nonce md cansent of the Suue

13. INDEMNIPICATION The Contractor thail defend, o
indemnify and hold harmless the State, its officers end oo

. employees, from and sgains! any snd all losses suffered by the

Siate, Iy officers and employees, and any and ol claims,
labilities or penalties asserted against the Siste, its officers
and employees, by or on behalf of any person, on eccount of,

. based o resulting from, arising out of (or. which may be

claimed to arise out of) the acis o7 omissions of the
Contractor. Notwithstanding the fore;oma. nothing herein
contsined shall be deemed to cansiitute & waiver of the

. sovereign immunity of the State, which nmmumty is hereby

reserved (o the State. This covenant in pwnph 13 shall
survive the lcm'tir:mion_of this Agreement,

(4. INSURANCE.

14.1 The Contrector shall, a1 ils sols expense, obtain and i
maintain in force, and shall require any subcontractor of e
msignee 1o ohtnm and munum in force, the following

insurance:

"* . 14.1.1 comprehenive genernd Ihhﬂuy insumnu againn 2l

claims of bodily injury, death or property damige, in smounts
of not less than $1,000,000per occurrence and §2,000, 000

aggregate ; and

' . 14:1.2 spetial causé oflnu coverage form oovtnng sl

property subject to subparsgraph 9.2 herein, in &0 amount not

jess than 80% of the whole replecement vilue of the property.

14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms end endorsements approved for use in the

State of New Hampshire by the N.H. Department of

Insurance, and issued by insurers hc:nsed In the State of New

Hampthire. ;
Contractor {nitials
) - Date;




f4.3 The Contractor hall furnish to the Contracting Officer

ideniified in'block 1.9, or his or her successor, a certificate(s) -

of insurance I'or all insurance required under this Agreement.

* Contrsctor shalt Llso fumish to the Contracting Officer.

identified in block 1.9, or his or her successor, centificate(s) of
Insurance for afl rtrmwal(s) of insurance reguired undes this'

Agreement no tater than hiny (30} days prior to the cxp:unonr

dute 6f each of the insurunce policies. The cenificate{s}of
ingurance and any renewals thereof shall be stached and are
incorporsied herein by reference. Each certif 'm:(s) of *
insurunce shail contain s claise requiring the insurerto + |
provide the Contrmcting Officer idenlificd in block 1.9, or his
or her suceessor, no Jess than thinty (30) days prior writien
notice af cancellation or modlﬁcullon of the policy.

135 WORKERS COMPEHSATION

15.1 By signing this agreement, the Contrictor agrees,
certifics and warranus thet the Contraclor is in :omplunu: with
or exempt from, the requirements of N.H.RSA chlplcr 281-A
(~Workers' Compensation™).

15.2, To the cxent 1he Contractor is subject to the
requirements of N.H. RSA chepter 281-A, Conirictor shall
maintain, and require sry subconiractor of assignes W secure
and maintain, psyment of Workers' Campersation'in
connection with sctivities which the person proposes to
undertake pursuant (o this Agreement. Contracior shalt
furnish the Contracting Officer identified in block I'9, or his
or her successor, p:porof.\'lorkm‘ Compensaiion in the
manner desciibed in'N.H. RSA chapter 28)-A and any

applicable rencwal(s) thereof, which shall be stiached and wre |

incorporsied herein by reference. The State shall not be
responsible for payment of eny Workers' Compenaation
premiums or for any other ¢laim or benefit for Contractor, o
wny subcantractor or employee of Contracior, which might
arise under applicable State of New Hampshire-Workers'
Compensation laws in connection with the performance of the
Services under Lhis Agreemenl.

36. WAIVER OF BREACH. No failurc by the State to
enforce any provisions hereof after any Evem of Default shall
be deemed & waiver of its rights with regud 1o that Event of
Default, or uny subsequent Eveat of Defsull. No express
failure 10 enforce any Event of Defauli shall be deemed o
waiver of the right of the Slaie 16 enforee each and all of the
provisions hereof upon any further or other Cvent of Defaul
on |h¢ pant of the Contraclor.

17, NOTICE Any aotice by s party bcmo 0 lhe other party

‘shall be deemed 10 have been duly delivered or given u the

time of mailing by cenified msil, postage prepaid, in o United
States Post Office sddressed ta the pasties ot the addresses
given in.biocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,” '

waived or dischargtd only by-wn instrument in writing signcd_‘-

by the pirtics-hereto and only after approvad of such
amendmient, waiver or discharge by the Govemor and -
Ex:qmw Counc:l of the State of New Hampshire unlesy o -

:ur.h spproval is rcquarcd under the cutumsuncu pumun: 1o-ll

- State law, rule or policy:

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shalt be construed in sccordance with the

“laws of the State of New Hampshire, and i hlndmg upon and
. inures to the benefit ofthie parties and theirrespective |

successors and assigns. The wording uged in this Agreement
is the wording chosen by Lhe partics to express their mutual
intert, end no rule of construction dull be applied ageinst or
in flvor of any pany. : :

20. THIRD PARTIES. The parties hereto do not inlend to
benefit any third panies and this Agreement shall not bet

_ construed (o confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
we for reference purposes only, and the words contsined

, therein shall in no way be held to cxplain, modify, amplify or
- aid in the interpretation, construction or meaning of the
“provisions of this Agreement. ’

22, SPECIAL PROVISIONS. Additional provisions set
forth in the sttached EXHIBIT C wre incorporsted herein by
refcrtnc.c

23. SEVERABILITY. tn lhe evenl any ufthc provisions of .
this Agreement are held by o count of comptu:m Jurusd:cnon 1
be contrery 10 sny stae or federn) law, the remaining
provisions of this Apumcnt will mmm in fuli force and
clTect.

. 24. ENTIRE AGREEMENT. This Agreement, which may

be executed in & number of counterpants, each oCwhich sha!)
be deemed an original, constitutes the entire Agreement and
undersu.ndmg between the panties, and supersedes all prior
Agreements and anderstandings relating hereto,
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STATE OF NEW HAMPSHIRE 5
DEPARTMENT OF INFORMATION TECHNOLOGY - ‘DOL

EDMS UPGRADE
CONTRACT 2018-133

PART 2- INEORMATION -TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general oanmct:ng 1erms and- definmons spply excepl as specifically nolcd c]sewherc

in this documcm

Acceplance

Notice from the State that a Dclwerable has satisfied Accepunu
Test or Review,

Acceplance Letter

An Acceplance Letter provides notice from the Siatc that s
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Perjod

The timeframe during which the Acceptnncc Test is performed

Acceptonce Test Plan -

The Acceptance Tés! Plan provided by the Vehdor and agreed to by
the State thel describes a1 a minimum, the specific Acceptance
procesy, ¢riteria, and Schedule for Deliverables.

Accepiance Test snd Review:

Tests performed 10 determine that no Defects exist in the upplicalion
Software or the System

Acceas Control Supports the -management of penmsslons for Ioggmg onio 8
o N computer or network

Agreement A conirsct duly executed and legally binding.

Appendlx Supplementary malerial thnt is collecied and appended at the back of

a document

Audit Trall Clpture nud
Annlysis

Supponts the idemtification and monitoring of sctivities within an
applicstion or system )

Autbhorized Persons

| The Contractor’s cmployus. contractors, subcontractors or r other

agents who need to access the Sigte’s persanal data 10 enable the
Contractdr 10 perform the services required.

Centificstion The Vendor's written deciarstion with full supporting n.nd written
; " Documentatian ({including without limitalion iest resulls as

applicable) that the Vendor has compleied development of the
Deliverable-and cenified iy readiness for applicable Acceptance
Testing of Review,

Change Order Formal docunmicnlation prepered for 2 proposed chmge in the
Spcciﬂcauons

Completion Date End date.(or the Contracl

Confidentisl information

(nformation required to be kept Confidential fmm unauthorized
disclosure wunder the Contraci

Contract

This Agreement between the Suate of New Hampshire and &' Vendor,
which creates binding obligations for cach party 1o perform ns
specified in the Coniract Documents.

Contract Agreement

Part 1,2, and ). The documeniation consisting of bolh the Gcncml
Prgvisions, Information Technology Provisions and the Exhibits
which represents the understanding and acceptance of the reciprocal

2018-133 IT Provisigug~ Part 2
Contrecior Iniials:
‘Date: :

tegal rights and duties of the parties with respecet to the Scope of Work | -
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-STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2018-133 - '
PART 2- INFORMATION TECHNOLOGY PROVISIONS

Contract Concluslon -

Refers to'the concluslon of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or terminstion for dafault.

Contract Docaments

| Documents 1hat comprise this Contract-(See Contract Agreement,’
Information Technology Provisions, Section 1.1)

Controct Mapagers

The persons identificd by the Statc and the Vendor who shall be
responsible for alt contrectual authorization and administration of the
Coniract. Thess responsibilities shall include but not-be limited to

| processing Contract Documentation, obtaining _exccu,tivc,approvnll.

trecking costs and paymenis, and representing .the parties in ali
Contrecl edministrative aclivities. {See’ [nformation Technoloy
Promuons, Section 4: Conrract Monagemen)

Cootract Price

The total, not to exceed amount to be paid by the State to the
Contractor. for product and services described in the Contract, |

Agreement. This amount is listed in the Genernl Provisions Sectibni

1.8 {P-37).
Contractor The Vendar and its employees, subcontroctors, agents and affifiales
who Are prov:dmg lhe services agreed to under the contract.
Coniracted Vendor/Veador The Vendor who:c proposa) or quote was awarded the Cantract with

the State and who is mporutble I'or the Services nnd Dehvcmblu of
the Contraci.

Cooversion Test

A test to ensure lhai'a Data conversion process comectly tnkes Data
from a legacy system and successfully coriverts it 10 a form that can
be used by the new System. :

State of New Hampshire'

Cure Period - : The thirty (30) day period following wrinten notification of 8 default |
v within which a contracted vendor must cure the default identified.
Custorn Code .| Code developed by the Vendor speciﬁca!ly for this project for the

Custom Software _ -

Software developed by the Vendor spmﬁcally for this Projeot for the

| State of New Hampshire

Data

State's records, files, forms, . Dats and other documents or
information, in cither electronic or paper form, that wnlt be used
Jconverted by the Vendor during the Contract Term -

Date Breach The unauthorized eccess by a non-euthorized person/s that results in

‘ the use, disclosure or thefl of the Stale's unencrypted non-public

data,

DBA Database Administrator

Deficlencles/Defects A feilure, deficiency or defect in 8 Delivérable resulting in o

'| Deliverable, the Software, or the Syst:m not conl'orming 10 its
. Specll'uuwns

Cln.s A Deflelency - Soﬁware Critica, does not allow System 10

2018-133 (T Provisi
Caonitractor Initials:
Date:

operate, no work around, demands’ immediate action;  Writren
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©©  EDMS UPGRADE
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PART2- INFORMATION TECHNOLOGY PROVlSlONS

Documentation - missing ngmficanl portions of information or
u.mnlelllgnble lo Steie; Mon Software - Services were inadequate and
require re-performance of the Service.

Class B Deficlency - Soffwore - irnponam. docs not stop operstion
and/or there is o work around and user can perform tasks; riiien
Documentarion - portions of information arc missing but not cnough . !
lo make the document uninelligible; Mon Software- - Services were
deficienl, require reworking, bul do not require re-perfarmance of the
Service. '

Class C Deficfency - Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System
Wrilten Ducumemaiion + minimal chmgu required and of minor
editing nature; Non Software - Services require only minor rewerking
and do not require re-performance of the Service. .

Delivernble | A Deliverable is any Written, Software, or Non-Software Deliverable
' (letier, report, manunl, book, other), provided by the Vendor 10 the

. : . : Suate or-under the terms of a Coniract reglirement,
1 Department.of Informatiod . The Department of Information Technology established under RSA

Technology (DoIT) 2)-R by the Legisisture efTective September §, 2008,
Documaentatioo All information that describes the instaltation, operation,.and use of
] ; the Software, either in printed or ¢lectronic format.
Digita) Signatore: . Centification that gua.nmm the unaliered state of a file, also known
) a3 “code signing."
EfTective Date The Contrect and all obligations of the partics hcrcundcr shal] become

effective on the date the Govemor and the Executive Council of the
: State of New Hampshire approves the Contract

Encryption - Suppons the transformation of data for security purposes
Eobancements Updsles, eddilions, modifications to; and new releases- for the
ex” Software, and all changes 10 the Documentation s o result of
Enhancements, including, bul not limited to, Enhancements produced
by Change Orders

Firm Flzed Price Contract. A Firm-Fixed-Price Contract provides a price that is not subject to
increase, 1.¢., sdjustment on the basis of the Vendor's cost experience [

' in perfonnlnp,thc Contract i
Fully Loaded Rates are’ inclusive of all ‘sllowable expenses, molud:ng, bul not o

limited to: meals, hoteUhousing, eirfare, car rcnt.als, car m:leage, and
. . out of pocket expenses
Goveruor end Executive Council | The New Hampshire Qovernor, and Executive Council.
Idéntifleation and ' Supports obtaining information about those panties siempting to log
Authentleation : on to 8 system or opplication for sccurlty purposes and the velidation. !
: ' of those users -
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STATE OF NEW HAMPSHTRE
DEPARTM ENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2018-133

PART 2 - INFORMATION TECHNOLOGY PROVIS!ONS

Lmplementation

Thc proccss for making the Syslem rutly operatiohal for processing
the Data,

Implementatioo Plao

Scts forth the transition from development of the- Syncm to ful
aperation, and includes wnhom limitation, Lraining, busmus and
technicel procedurcs.

Information Techoology (AT)

Refers 10 the tools-and ‘processes used for the gathering, storing,
manipulsting, transmitting, shering. and sensing of information |-
including. bul not limited to, Data, processing, compuling’
information gystems, lelecommumcnnom. and various audio and

video technologies.

loput Validation

Ensure that the values cntered by users or provided by other
applications meets the size, type and format expected. Protecting the
application from cross site sceipting, SQL injection, buﬂ'er overflow,
elc.

Intrusion Deteclion

Supports the detectlon of illegal entrance into & computer s_y_tcm

| Invoking Party - In & dispute, .the party believing itself aggrieved.
Key Project Staft Personnel identified by the Slulc ang by the Contractor as essenual
io work on the Project.
Licensee The State 6f New Hampshire

Noo Exclusive Contract -

A confract executed by the State that docs nm restrict the State from
secking alternstive sources for the Delwernbl:s or Services provided
under the Contract.

.Non-Public Iuformstion

Data, othier than personal date, thel is nul subject 1o disiribution to
the public as ‘public information. It Is deemed to be sensitive and

confidential by the State because it contains information that is

exempt by siatute, ordinance or administrative rulc from aw:u by
the general public as public infermation.

Noo-Software Delverables

Deliverables that are not Software Deliverables or .Wrinen
Deliverables, ¢.g. mestings, help support, services, other .

Normal Business Hours

Nomal Business Hours - 8:00 am: lo 5:00 p.m. EST, Monday |.
through Friday excluding Statc of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day, President's
D2y, Memorinl Day, July 4%, Labor- Day, Veterans Day,
Thanksgmng Day, the day after Thanksgiving Day. and Christmas
Day. Specifié dates will be provided

Netlce to Proceed (NTP)

The Stote Conitract Manager's writlen direction to the Vendor to
begin work on the Contract 6n a given.date and tifme '

Open Data Formsts

A data format based on an undcrlymg Open Standard.

Open Sonrce Software Softwere that guarantees Lhe user unrestricted use .of the
) Software At defined in RSA 21-R:10 and RSA 21-R;1 1.
Open Standards Specifications for the encoding end transfer of computer date .

that is defined in RSA 21-R:10 and RSA 2|1-R:11.

2018-133 1T Provisign
Contractor Inj mls
Date:
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The soﬂwa.rc that supports a computer's basic functions, such as

Operating System
; scheduling tasks, cxcculmg spplications, and controlling
: periphcrals.
Operatlonsl The Sysiem is opcraung end folly I’uncuonal all Data has been

loaded; the System is available for use by the Siaté in its daily
operations, and the State has issued an Acceptlance Letller.

Order of Precedence

The order ih which Conlrect/Documents control in the event of o
conflict or ambiguity. A term or condition in & document controls
overa connuciing or ambiguous term or condition in a document that
is lowet.in the Order of Precedentce

Pertonaol Data

Dala that includes information relating 1o 8 person thal ‘denuﬁcs the
person by name and has any of the following personally Identifisble
informaiion (PIl): govemmeni-issued identification numbers (¢.g.,
Social Securiy, driver’s license, passport); financisl account
ml’ormuiicm, including accoun! number, credit or debit card
numbers: or protected health information (PHI) reletin ing 103 person.’

Project.

*The planned undenaking regarding the entire subject matter of an

RFP and Contract and the aclivities of the parties related hercto.

Project Team

_The group of Stite employces and contracted Vendor's personnel

responsible for managing the proccases and mechanisms required
such that the Services are procured in accordance with the Work Plan
on time, on budget and to the required specifications and quality

Project Management Plan

A documeni that describes the processes and methodology (o be
employed by the Vendor to ensure a sutcessful Project.

Project Managers

The persons identified who shall function as the State's and the
Vendor's representative with regard (o Review and Acceplance of

_Contract Deliversbles, invoice sign off, and review &nd epproval of

Change Requcsu (CR) uulmng the Change Conmol Procedures
(CCP)

Project Stafl

State personnel assigned to work with the Vendor on the Project .

Propossl

The submission from & Vendor in response lo the Request for 8
Proposal or Statement of Work

(PHD

Protected Health lnformation

Individua)ly idenlifiable health information transmined by i
electronic media, meinizined in electronic media, or transmitted
or maintained io any other form. or medium. PHI excludes
cducalion records covered by the Family Educational Rights and
Privacy Act (FERPA), &s amended, 20 U.S.C. 12328, records

. described a1-20 US.C. I2323(n}(4)(8)(w) and employment

records held by a covered entity in iis role as employer.

Regression Test Plsn

A plan integrated into the Work Plan used Lo ascertain whether fixes
10 Defects have caused etors elsewhere in the spplication/process.

Revlew

" The process bl reviewing Deliverables lor Acceplange

Review Period

The period sct for review of a Deliverable. If none is specified then
the Revnew Period is five (8) business days

2018-133 IT Provisi
Contractor Injials;
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EDMS UPGRADE

_ CONTRACT 2018-133
PART 2 INFORMATION TECHNOLOGY PROVISIONS

RFP (Request for Proposal)

A Reques: For Proposal ;oltctls Rroposals 10 satisfy State funciiohal
requirements by supplying data processing product and/or Service’
. resources nr.:ording to specific lerms and condilons .

Role/Privilege Manngeméut Supports the granting of abililies to users or gruups of users of o
g ‘computer, epplication or network -
Schedule The dates-described in the Work Plan for deadlmu for performence

of Services ahd other Project events and aciivities under the Contract

Secarity Incident

The-potentiatly unauthorized access by. non-suthgrized persons
to personal data'or non-publlc. date the Contractor belicves could
reasonably result in the use, disclosure or theft of 2 State's
unencrypted personsl data or non-public data within the
possession or control of the Contfactor. A security incident may -
or may not turh Into A data breech, )

Service Leve) Agreement (SLA) -

" A signed sgieement between both the State and the Contractor that
is subject 1o thelerms and conditions in this document that untess
otherwise agreed 1o includes (1) the technical service level
‘performance promises, (i.e. metrics for performance afd intervals
for measure), (2) description of service quality, (3) identification of
roles ond responsibilities, (4) security ruponsubllnu;s and notice
requirements, (5) how disputes are discovered and addressed, and
(6] any remediey for performance failures.

Service

The work or labor to be performéd by the Vendor on me Pn:uect as
described in this Cantract. ;i

SFY

The New Hampshire State Fiscal Year extends from July st Ihmugh
June 30th of the following calendar year

the Cootractor

The vendor and its employees, subcontractors, agents end affiliates
who are providiag the services apreed to under the contract.

Software

Al custom Software and COTS Software provided by the Vendor
under the Contrect

We So!hn re-l-t_-a-Senflce (SeaS)

The capability provlded 10 the Stete to use the Contrector’s
applicetions running on a cloud infrastructure. The applications are
accessible from various client devices through a thin<client inferface
such as 8 Web browser (e.g., Web-based email) or 8 program
interface. The State does not manege or control the underlying

- cloud infrastructure including nerwork, servers, operating systems,
storage or evenindividual application cepabilities, with the possible
exception of limited user-specific application conﬁgurnnon settings.

Software Dellverables

Softwere and Enhancethents

Software License -

Licenses provided to the State uaﬂcr this Conlrnu .

Solution

_The Solution consists of the tatal Solution, which.includes, wilhout
limiwation, Software and Services, addressing the requirements and
terms of the Contrect Specifications. The ofT-the-shelf Software and
configured Software customized for the State provlded by the
Vendor in mponsa to lh:s RFP. ’ v

2018-133 IT Provisj Part 2
Contracior Igitialg: %
Date: Zé 224
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STATE OF NEW HAMPSFI[RE
DEPARTMENT OF TNFORM.ATION TECHNOLOGCY - DOL

. EDMS UPGRADE
CONTRACT 2018-133

PART 2 - INFORMATION TECHNOLOG? PROVISIONS

Spcclﬂcauon: The written provisions that set forth the requirements which in¢lude,
. without limitation, this RFP, the Proposal, the Contract, any

performance standards, Documentation, applicable: State and fegeral
policies,'laws and regutations, State technical standards, subsequent
State-approved  Deliverables, and other Specifications  and
requirements described in the Contract Documents. . The
Specifications are, by this reference, made a pan of the Contruct s
though completely set forth herem

State STATE is def'ncd as:
State of New Hnmpshuc
Department of Information Technology
27 Hazen Drive - 4
Concord New Hempshire OJJOI
Acling by!on behalf of:
New- Hnmpshlre Department of Lubor
95 Pleasant Street
Concord, New Hnmpshm: 03301

: ' Rcfcrtnce to the term “State” shall include opplicable ngencies
Statemeat of Work (SOW) | A Statement of Work clearly defines the basic requirements and

objccuvu of a Project. The Statement of Work also defines o high
lével view of-the erchitecture, performence and design requirements,
the roles’ and responsibilities of the State and the Vendor. The
Conuact Agreement SOW defines the results that the Vcndor
remains regponsible and accountsble for u:hwvmg

Stnte's Confidential Rcco_’nds

State’s infarmation regardless of its form that is no1 subject to pubhc
disclosure under epplicable state and federal taws and regulations,

including but not limited 1o RSA Chapter 91-A

State Data

All data created o in any way originsting with the State, and al) deta
that is the outpul of computer processing of or other electronic
manipulation of any dete that way'cresicd by or n any-way originated
with the State, whether such deta or output is siored on the State’s
hardware, the Contraclor's hardware or exists in any sysiem owned,
mainiained or.otherwise controlled by the Suaic or by the Cantractor.

State Fiscal Year (SFY)

The New Hampshire State Fiscal Year extends from July I" through
June 30 of the following calendar year

State Ideotifled Contact I

“The person or persons designated in writing by the State to reseive
-_security incident or bieach notification.

State’s Project Manager (PM).

State's representative with regard 1o Project management mnd

"technical matters. Agency Project Managers arc responsible for

review and Acceplance of specific Contract Deliverables, invoice

2018-133 1T Provisi an 2
Contractor Initjals:

Date:

sign off, and Review and approval of & Change Proposal (CP).
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STATE OF NEW HAM’PSHTR.E

DEPARTMENT OF INFORMATION TECHNOLOdY DOL

EDMS UPGRADE
. CONTRACT 2048-£33
PART 2- INFORMATION TECHNOLOGY. PROVISIONS

Su bcon!ructor

A person, partnership, or company not -in the employmcnt of, ot
owned by, Lhe 'Vendor, which is performing Services under this
Contract under o separate Contract with or on behalf of the Vendor

System

All SoRware, specified hardware, and interfsces and extensions,

integrated " and . funcuoning together in accordance ywith the, )

Specifications.

TED

To Be Determined

 Tecbelcal Authorization

Direction to & Vendor, which fills in details, clarifics, interprets, or
specifies technical requirements. 1 must be: (1) consistent with
Statement of ‘Work within siatement of Services; (2) not constituie'a
new assignment; end (3) nol change the terms,’ documcms of
specifications of the Contrect Agreement

_Tesl Plan

A plan, integrited in the Work Plan, ta verify the code . .
{new or changed) works to (ulfill the requirements of the PI'D]ECI It

may consist of 8 timeline, 8 serles of tests and test data, test scripts |

and reports for the iest resulls as well as & tracking mechanism. :

Term

Period of the Contract from the Effective Date through terminstion.

Transition Services

Services and suppon prowded whern Contrnctor is supporting System
changes.

. UAT

User Acocpl.an;c Test

L Unit Test

Developers create their own test data and test &cenmos to verify the
code they have created or changed funclions properly as defined.

User Acceptance Testing .

Tests done by knowledgeable business users who are (amiliar with
the scope of the Project. They create/develop test cases 1o conflirm
the Sysiem was developed according to specific user requirements.,

The lest cases end scnptysoenanas should be mepped to busmr.ss ’

requirements outlined in the user requirements documents.

User Management

Supports the edministration of computer, appllcmon and network
accounts within an organization . -

Vendor! Contracted Ven

dor

The Yendor whose proposal of quote ‘was awarded the Contract with
the State ond who is responsible for the Services and- Deliversbles of

the Contract,

Yerificatioo Supports the confirmation of suthority (0 enter 3 compuu:r fysiem,
application or network.

Walk Through A mp—by siep review of a Specification, usability features or design
before it is handed ofY 10 the technical team for development

Work Houp Vendor personnet shall work normal business hours between 8:00

am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be mede upon agrecmem with the Siate Project

Manager.

2018-133 IT Provisigns
Coniractor |nijiels;
Date:
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STATE OF NEW HAMPSHIRE

. DEPARTMENT OF INFORMATION TECHNOLOGY poL -

EDMS UPGRADE
CONTRACT 2018-133

) PART 2- .INFOR.MATION TECHNOLOGY PROVISIONS

Work Pilsn

The ovcmll plan of activitics for the Projoct created in accordancc
with the Contract. The plan and delineation of tasks, activities and
cvents 1o be performed and Deliverebles 1o be produced under the-
Project as specified in Appendix C. The Work Plan shell include a
deteiled description of the Schcdule, tasks/activities, Deliverables,
tritical evenis, Lask dependencies, and the resgurces Lha.t would lead
and/or panicipsie on eech tosk.

Written Deliverables

Non-Sofiware writien delivernble Documentation (leiter, repon,
manual, book, other) pmvidcd by the Vendor either. In paper or
electronic formal.

2018132 IT Prnvmo s

\
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STATE OF NEW. HAMPSH[RE
DEPARTMENT OF INFORMATION TECHNOLOGY DOL
. EDMS UPGRADE
B} - CONTRACT 2018-133 '
PART 1 - INFORMATION TECHNCLOGY PROVISIONS

TNTRODUCT ION

This Contract is between the State of New Hempshire Depnmn:m of informeiion Technology, by end on
behalf of the State of New Hampshire: Department of Labor (“State”), and ImageSoft, Iac., a Michigan
Corporation with its principal offices at 25900 W AL Mlle Rd, Suite 100 Southﬁeld MI- 48034
. {"imageSof™). _ ;

RECITALS

Whereas the State desires to have ImageSoR provide for the installation, wnﬂgumilon document/data
conversion, testing, and training of & new OnBase Eleetronic Documcnt Ma.nagernenl Sysicm (“EDMS™),
and

\ths ImageSofl wishes (o provide for the installation, conﬁgumﬁon. document/data cqnyersion,
lesting, and training of a new OnBase Electronic Documenl Managemen! System (“EDMS™) for the State

" The perties therefore agree s follows:
. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contraci Agreement (2018-133) is comprised of the fcllowmg dacumcms

. Pant - Form P-37 Genersl Provuswn o

B Part 2 - Information Technology Provis:ons .

C. Pan 3. Exhibis . N
Exhibit A- Contract Deliverables d :
Exhibit B- Price end Puymeni Schedule
Exhibil C- Special Provisions
Exhibit D- Administrotive Services
Exhibil E- Implementation Services
Exhibit F- Testing Services °
Exhibit G- Maintenance and Supporn Serwccs
Exhibil H- Requirements
ExhibitI- Work Plan | =
Exhibit J- Software Agreement
Exhibit X- Werranty and Wamanty Services
Exhibit L- Training Services i
Exhibit M- Agency RFP with Addendums, by n:fercnr.c
Exhibit N- Vendor Proposal, by reference
Exhibit O- Certificates and Atlachments
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF [NFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
"CONTRACT 2018-133 !

PART 2- INFORMATION TECHNOLOCY PROVISIONS

1.2 ORDER OF PRECEDENCE

In the event of conflict or ambsguuy among any of the text of the Contract Documen!s the
follounng Order of Precedence shall gover:

a.
b.

<.
d.
e

Part I P-37, Genern} Provisions omec of New Ha.mpshut, Contreci Ayeerncm 2018-
133

Part 2, {nformation Technology Provmoru of Stetc of New Hempshire, Contruct
Agreement 2018-13).

Part 3, Exhibits of State of New Hampshnre Contreet Agreemenl 2018-133.

State of New Hampshire, DOL RFP 2018-133.

Vendor Proposal Response 1o RFP 2018-133 dated May 15% 2019

! CONTRACT TERM

. The. Contract and all obi:gnuon.s of the parties hereunder. shall become effective after full
execution by the parties, and the receipt of required governmentel approvals, including, but not
limited to, Governar and Executive Council of the State of New Hampshire approval ("Effective

. Contractor Inigials
Date:

Date’ ')

The Contract shal! begin on the Effective bqle and exiend for four (4) ycars through June 30% .
2024 (“initial Term"). The Initie) Term may be extended up 1o four (4) edditional, years’
{"Exiended Term") gt the sole option of the State, subject 1o the parties prior wrilien agreement
on appluubtc fecs for the Exlcnd:d Term ;

The Contractar shall commence work upon issuance of a Notice 1o Proceed-by the State.

iy

3. COMPENSATION
“CONTRACT PRICE

.The Contract Price, Part |, P37, block I. 8 price limiletion, mcthod of payment, and terms of
payment are identified and more particularly described in Part 1, P17, Genera) Provmom. Section
5 and Past 3, Cnnlroct Exhibit B: Price und PaymcmSchcdule o

32

.NON-EXCLUSIVE CONTRACT .

The Staic reserves the right, at its discretion, o redip other vendors to provid;-. any of the Services or
Delrvmblu identified under this procurement or make an award by item, part or portion of an item,
zmup of items, or tolal Proposal. the Contictor shall not beresponsible for any deley, act, or

- omission of such other vendors, except that the Contractor shall be responsible for any delay, act, or

omission of the other vendors 1 such delay, acl ‘or omission is cguscd by or due 1o the fault of the
Contractor.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE : | .
CONTRACT 2018-133 .. i

PART 2 - INFORMATION TECHNOLOCY PROV[S]ONS

. 4 CONTRACT MANAGEMENT

The Project. will require ihe coordmaled effors of & Pm]ecl Team consimng of both the
Contractor and State personnel. The Contractor shall provide all necessasy resources to perform
is obligations under the Contract. The Contractor shall be rtsponnble for mmagmg the Project
. to lts successful completion.

4.1

41

THE CONTRACTOR'S CONTRACT MANAGER .

The Contrector shall assign a Contract Mnnug:r wha shall be responsible for aJI Contract
authorization and sdministration. The Contractor’s Contract Manager is:

Scon D. Bode ) :
_ President ‘ ’ ;

25900 W. 11 Mile Road, Suite 100 '

Southfield, MI 42034

Tel: 248.948. 3100; 200

Email: ghade@imegesofiinc.com

THE CONTRACTOR’S PROJECT MANAGER

421

412

423

Contract Project Mapiger.

The Contractor shall assign a Project Manager who meels the rtqmrcmenu of the

Contract, The Contractor's selection of the Contract Peject Manager shall be

" subject to the prior writien opproval.of ihe State. The Siate’s approval proceis moy

include, without limitation, ot the State's discretion, review of the proposed

Contrector's  Project  Menager's resume, qunlificelions, references, and .
background checks; and an interview. The State may. require remaval or -

rensslmme.m of the Contractos's Project Manager who, in the sole judgment of the
Siate, is found unnccepmbie or is not pcrformmg to lhe State's satisfaction.

.The Contractor’s Project Mn.nnger must be qualified 10 perform the obligations

required of the position’ under the Contract, shall have full authority to make

binding decisions under the Contract, and shnll function as the Contractor's’

fepresentative for all administrative and mansgement, maiters. The Contractor's
Project Meanager shal) perform the ‘dutles required under the Contract, including,

" but not limited 10, those sel-forih in Exhibit 1, Section 2. The Contractor's Project
Manager must be available to promptly. respond during Normal Business Hours

within two (2).hours to Inquiries from the State, and be ai the slie as needed. The

‘Contractor’s Project- Manager must work giligently and use his/ her besteffortson

the Project.

The Conu'actor shall not change it asslgnmr.nl of the Contmctors Pro;ccl
Manager without providing the State written justification and obtaining the prior

written approval of the State. ‘Stare approvals for replacement of the Contraclor's

Project Manager shall nol be unrcasonubly withheld. The replacemenl Project

Page 13 t_\f']!
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424

4.1.5

Mmager shall Iuve comparable or gr:au:r skills than of the Conuactor's Project .
Manager being replaced, meet the requirements of the Contract; end be subject lo

reférence and background checks described above in Information Technology

Provisions, Scction 4.2.1: Coniract Project Manager, and in Contract Agreement
Information Technology Provisions, Section 4.6: Reference end Background

Checks, below. The Contractor shell assign s replacement of the Contractor's

Project Manager within ten (10) business days of the departure of the priar

Contractor's Project Manager, and the Contractor shall continue duririg the ten (10)

business day period 10 provide compctcm Project management Services through

the assignment of a qunliﬂcd interim Project Manager.

Notwithstanding any other provisian of the Comru:l the State shall have the -
" aption, 81 its discretion, (o terminate the Contract, declare the Congactor in default

and pursue its remedies ot law and in equity, if the Contractor fails to assign a the

Contracior Project Manager meeling the requirements and terms of the Contract.

"CONTRACTOR Project-Manager is:

Chandre Balakrishnan
' Sr. Project Manager”
1121 Situs Court, Suilc 140
Raleigh, NC, 27606. -
Tel: 248-948. 8100 x 286, Mobile: 847.275.3861

Email: shnlnkmmLm@ummmm

4.3 CONTRACTOR KEY PROJECT STAFP

43.1 The Contractor shall aysign K_Icy Project Staff who meet-the requirements. of the

32

2018-133 1T Provisi

Contract, and can implement the Software Solution meeting the requirements set
lonh in RFP Appendix C: System Requirements und Deliverables, Table C.2: System
Requirements and Deliverables-Vendur Response Checklist. The State may conduct °
reference snd background cheeks on the Contreclor's Key Project Staff. The State
reserves the right Lo require removal or reassignment of the Contractor's Key Project
Staff who are found unzcceptable to the State. Any background checks shatl be
performed in sccordance with Informaiien Technology Provmom Section 4.6

Background Checks.

The Contractor shall not change any of the.Contractor's Key Project Steff
commitments without providing the State writien justification and obtaining the prior
written approval of the Siste. Stale approvals for replacement of the Contraclor'y
Key Projeci S1afT will not be unreasonably withheld. The replacement of the

Contrector's Key Project Staff shall have comparsble or greater skills than of the

Sigas, 2 Pege 14 of32 . . P
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Contrector's Kcy Project Staff being replaced; meet the requirements of the

Contrect, including but not limited lo the requirements sét forth in RFP Appendix C:

Sysiem Requfrcmnu and Deliverables and-be subject to reference 2nd beckground

checks described in Contract .Agreement- Information Technology Provmons

Sectlon 4.6 Refennce and Background Checks,

4.3.3 Notwithstanding any ot.her provumn of the Contract to. the contrery, the State shall

have the aption to terminate the Contrecl, declare.the Contractor in default and 10 '
pursu its remedies at law end in cquity, if the Contractor fails to assign Key Project

Staff meeting the requirements and terms of the Contract or if it is dissatisfied with
the Comrnclor s replacement PI’OJCCI steff,

4.3.3.1 The Contractor Key Pro;cc: Staff shall. consist or thc following
individuals in the rolés identified below:

.. The Contnclor s Kcy Project StafT:
T Key Member(s) I . Thie
© Tim O'Neill . ' Solution Architect
. Ryan Adams . . Sr. System Engineer
lan Andrew _ System Engineer

Grant Goodman . : System Engineer

44 STATE CONTRACT MANAGER )
The State shall assign & Contract Manager who shall function as the Sule s repreunwnve wnh
regard to Contract ndmmnstmtion The Slm Contrnct Manageris:

Rudalph W. Ogdr.n i

Deputy Commissioner - New Hnmpshu-e Dcpaﬂmenl of Labor
95 Pleasant Street Concord NH 03301 .

603 271 8496

mdnlph ogden@dol.nh. 30v .

4.5 STATE PROJECT MANAGER . :
The Staie shall assign 8 Project Mnnuger The State Project Manager's duncs shall mclude the

following:
Leading the Project, :
Engeging and mnnagmg all Comrw.ors

. Managing significant issues and risks.
Reviewing and accepting Contraet Defiverables:
Invoice sign-ofTs;
Review and spprovel of change proposals and
Managing stakeholders’ concerns.

=FE ErEe)
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The State Project Manager is:

Joseph Nadeau

Information Technology Manager
Depastment of Information chhnology
(603)271-6872 . .
LQSEEJ‘L&I!A.D.EA.U.@DQILHH&Q!

4.6 REFERENCE AND BACKGROUND CHECKS

The Contracior shall conduct cAiminal background checks and not unhzc any staff, mcludmg
subcontraciors, o fulfill the obhganom of the contract who have been convicied of any crime of
dishonesty, including but not limited to crimina) fraud, or otherwise convicted of any felony or
misdemeanor offense for which incerceration for up to | year is an authorized penalty. The .
Coniractor sholl promote and maintain an awareness of the importance of securing the Stale's

. information among ihe Conuutut s employe:s and agenu

The Staie may, 8t its sole expense, conduct reference and background screening of the Contracted
Vendor Project Manager and the Contractor. Key Project Staff. The State shall maintain the
confidentiality of background screening resuILs in accordance with the Contract Agrcemen!
Infonmuon Te:hnology Provisions- Secnon 11: Use of State’s Information, Conﬁdc.mmhly

DELIVERABLES

2018-133 1T Provisiops
Contractor Initials: y
D_at_e:

5.1 CONTRACTOR RESPONSIBILITIES
The Contractor shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contm:l. regardless of whelhcr or not a subcoalractor is uscd

The Contractor may subcontract Services subjecl 1o the provisions of lhe Conmt. including but

not limited to, the terms end conditions in the Contract Agreement, The Contracior, must submit
sll information and documentation relating 1o the Subcontractor, including terms and conditions
consistent with thls Contrect. The State will consider the Contractor to be wholly responsible for
the performance ol the Contract and the sole poini of contact with regard 10 all contractual marters,
including payment of dny and all chugcs resuiting from the Contract.

5.2 DELIVERABLES AND SERVICES y )
The Contractor shall provide the Stete with'the Deliverables and Services in accorda.ncc with the
time, frames in the Work Plan for this Contract a.nd as more particularly descnbcd in Contract

Exhibil A: Contract Deliverables.

5.3 NON- SOFTWARE AN’D WRJTTEN DELIVERABLES REVI‘EW AND .
ACCEPTANCE
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ARer rec.elvmg written Centification from the Contrector that a Non-Soﬂwue or Wnn:n
Deliversble is finel, complete, and ready for Review, the State’ will Review the Deliverable 1o
determine whether it meets the Requirements outlined in Contract Exhibit A: Coniract
Deliverables. The State wil) nohfy the Contractor in writing of its Acceplance or rejection of the
Deliversble within:five (5) business days of the State's receipt of the Contracior's wrilten

" Certification. If the State rejects the Deliverable, the State shall notify the Contractor of the nature

and class of the Deficiency and the Contractor shell correct the Deficiency within the period’
identified in the Work Plan, If no period for the Contrector’s correction of the Deliverable 1s
identified, the Coniractor shall correcl tha Deﬁclency in the Deliverable within five (5) busincss
days. Upon receipt of the corrected Deliverable, the State shall have five (5) business days to
review the Deliverable and notify the Coniractor of jts Acceptance of rejection thereof, with the
option to exiend the Review Period up to five (3) additional business days. If the Contraclor fails

to correel the Deficiency within the allotted period of time, the State may, at its option, continue - '

reviewing Lhe Deliverable and require the Contractor to continue until the Deficiency is corrected,
or immediately terminate the Contract, declm the Contractor in default, and pursue its remedies a1

law and in equity.

5.4 SOFTWARE REVIEW AND ACCEPTANCE
System/Software Teslmg and Accepiance shall be performed as sel fonth in the Tul Plan and more
po.mcu!arly described in Exhibit F: Tunng Services, :

6. SOFTWARE
The Contractor shall provide the State with sccess to the Software nnd Documemauan set forth inthe

- Contrect, and particutarly described in Exhibit 1: Software Agreement. -

7. SERVICES

2018-133 IT ProvisiogsrPan 2
Contractor Initjals:
Dlalc:

‘The Comrector shail provide the Services requued under the Contrici Documents.. All Servites shall
meel, and be perforrned in accordance with the Specifications. .

2.1 ADMI.NISTRAT[VE SERVICES |

The Contrector shall provide the State with [he admmlslrauvc ‘Services sct forth in the
_Contract, end pasticularly described i in Exhibit D: Admln_istmwe Services.

"7.1 IMPLEMENTATION SERVICES

The Contracior shall provide the Suale with \he Implementation Scrvicc: sct forth in the
Contract, and particularly described in Exhibit E: Implcmcnmnon Services.

73 TESTING SERVICES -

The Contractor shali -perform testing Services for the State sel forth in the Conuacl and
particularly dcunbcd in Exhibit F: Testing Services ]

7.4 TRAINING SERVICES
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'I“hc Conq-mqr shall provide the Siate with-n'a.ining Servius set forth in the Conract, and
" particularty described in Exhibit L: Training Services. .

7.5 MAINTENANCE AND SUPPORT SERVICES
The Contractor shall provide the State with Maintenance and support Services for the Software
sct forth in the Contract, and panticularly ducnbed in Exhibit G System Mainlenance a.nd
Suppon. -

7.6 WARRANTY SERV]CES '
The Contractor shall provide the State wilh warramy Services sel forth in the Contract, and
particulerly described in Exhibit K: Wesranty & Wasrenty Services.

8. WORK PLAN DELIVERABLE

The Contractor shall provide the State with & Work Plan that shall include, without limitation, a
detailed description of the: Schedule, luks Dclwerabfcs major rmlmones task dcpendenclu, and
payment Schedule. .

The initiai Work Plan shall be 8 separate Deliverable and is st forth in Contract Exhibit I: Work Plan. )
The Contracior shall update the Work Plan as necessary, but no less than every two weeks, 10

" atcurately reflect the- siatys of ‘the Project, including ‘without limitation, the Schedule, tasks,
" Deliverables, major mitesiones, lask dependencncs, and payment Schedule. Any such updates to the
- Wark Plan musi be approved by the State, in writing, prior o final incorporation into Contract Exhibit

|- Work Plan. The updaled Cornnu:l Exhibit |: Work Plan, a3 approved by the Sute is nncorpomcd

herein by ¢ referencc

Unless othcrwise agreed in writing by the State, cha.ngcs 10 the Contract Exhibit [: Work Plan shall

not relicve the Contractor from liability to the Stite for damages resulting from the Contractor’s failure

to perform its obligations under the Comnct including, without limilation, performance in accordance
with the Schedule.

In the event of any deldy in the Schedule, the Contracior must immedistely notify the State in writing,
: 1dcnhfymg the nature of the delay, i.e., specific sctions or ingctions of the Conmctor or the Stete
- causing the problem; iis estimated dumlon period to reconciliation; specific actions that need (o be
. iaken to comect the problcm und the expected Schcdule impact on the Project.

In the event additional time is required by the Contractor to commect Deficiencies, the Schedule shall
not change wnless’ previously sgreed in- writing by the State, except that the Schedule ‘shall
aulomanc.nlly extend on a dey-to-day basis to the extent that the delay does not fesult from the
Contractor's fallure to.fulfill its obligations under the Contract. To the extent that the State's exceution’
of ils major tasks takes longer than descrided in the Work Plan, the Schedule shall automatlcally extend -

. on a day-to-day buls ol

2018-133 1T. Provisigps sy Part 2 Page 18 of 32
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Notwithstanding anything to the contrery, after providing Contracior with wrilten notice ‘des'cri'bipg

the reason for dissatification and providing an opportunity 1o cure of not léss than 30 diys the State

shall have the option to terminete the Contract for default, at its discretion, if it is dissatisfied with the
Vendor's Work Plan or clements within the Work Plan. :

9. CHANGE ORDERS -

10.

The State may make chonges or revisions at any lime by written Charige Order. The State originated
- changes or revisions shall be approved by the Departinent of Information Technology. Within five (5)

business days of the Contractar’s receipt of 8 Change Order; the Contractor shall advise the State, in
detail, of any impact on cost (e.8., increase or decrease), the Schedule, or the Work Plan,

The Coniracior may request a change within the scope of the Contract 'b)} written Change Order,
identifying any impac! on cost, the Schedule, or the Work Plan. The State shall attempt to respond Lo

the Contraclor's requested Change Order within five (5) business days. The State Agency, a3 well 8.

the Department of Information Technology, must approve all Change Orders In writing. The'Slatq

shall be decmed 10 have rejected the Change Order if the parties are unable to-reach an agreement in
writing. - ¥

“All Change Order requests from the Contractor to the State, and the State ncccpmnc"c of the

Contracior's estimate for 8 Stste requested change, will be scknowledged and responded to, either
gcceptance of rejection, in writing. If accepted, the Change Order(s) shall be subject 10 the Contract
.amendment process, as determined to apply by the State. 3 ‘

!
INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE ,

Title. right,.and interest (Including all ownership and intellectual property r%ghts) in the Software,
and iIs associated Documentation, shall remain with the Contrector. 4

Upon successful con)pletioh and/or termination of the. Implementation of the Project, the
* Contracted Vendor shall own and hold ail, title, and rights in any Soflware modifications developed
in connection ‘with performance of obligations under the Contract, or modifications to the

Contrecied Vendor provided Softwere, and théir associsted Documentation including any and all

performance enhancing operational plans and 1he Vendors' special utilitics. the Contracted Vendor
shall license-back to the State the right to produce, publish, o otherwise use such softwire, source
code, object code, modifications, reports, and Documentation developed under the Contract.

In no évent shall the Vendar be precluded from developing for itself, or for others, materials thet ;

are competitive with, or similar to Custom Software, modifications developed in connection with

performance of obligations undér the Contract. In addition, the Vendor shall be free to use its - -

general knowledge, skills, expericnce, and any other ideas, concepts, know-how, and technigues
that are acquired or used in the course of its performance under this. agreement. )

2018-133 IT Provisiong ,#Pag) 2 Poge 19 of 32
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102 STATE'S DATA AND PROPERTY S e

All rights, title and interest in State Data shall remain with the State. All data and any property .
which has been received from the State or purchased with funds provided for thai purpose under
this Agreement, shall be the property of the State, and shail be returned to'the State upon demandor
upon termination of this Agreement for any reason. the Coniractor shall not access State user
accounts or State data, except (1) in the course of data center operalions, {2) in response (o service
or technical issues, (3) as required by the exprm terms of thu contract or (4) al the Sme s wrillen

. rcquest

103 CONTRACTOR'S MATERIALS _

Subject to the provisions of this Cantract, the Contractor may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In sccordance with the
provision of this Contract, the Contractor shall not distribute any products contsining or disclose
any State ConfidentialInformation. The Coniractor shail be free 1o use its general knowiedge, skills -
and experience, and any ideas, wncepu. know-how, and techniques thal are acquired or used in
the course of its pcrforma.nce under this Contract, provided that such is nol obained as the result
of the delibernte memorization of the State Confidential Information by the Contractor emp!oyees
or Uurd party consultants engaged by thc Contnclor

. Without limiting thc.foregomg, the parties agree that the general knowledge referred to herein

cannol include information ar records not subject to public disclosure under New Hampshire RSA
Chapter 91-A, which includes but is not limited 10 the following: records of grand juries and ‘petil
juries; records of parole and pardon boards; persona! schoo! recards of pupils; records pentaining
1o internal personnel practices, financial information, test questions, scoring keys and other
examination date use 1o administer a licensing examination, examination for employment, or °
academic cxamination and personnel, medical, welfare, library use, video tape sale or rental, and
other files containing personaslly identifiable infarmation that is priveie in nature.

10.4 STATE WEBSITE COPYRIGHT

www Copyrighl 20d Intellectual Property Rights
All right, title and interest in the State WWW gite NH.GOV, ete.>, including c.opyng,ht 10 all Data

- and information,.shall remain with the State. The State shall also retain all right, lide and interest

in any user interfaces and computer instructions embedded within the WWW pages. Al WWw
pages and any other Data or informaotion shall, where applicsble, _displny the Siate’s copynight.

" 10.5 CUSTOM SOFTWARE SOURCE CODE

2018-1

In the event that the State purchases software development services, which results in Custom
Sofiware, the Contractor shall provide the State with & copy of the source code for the Custom
SoAware, which shall be subject. 10 the License rights. The State shall receive 8 worldwide,

perpetual, imevocable, non-exclusive pnd ~up right and license (o use, copy, modify and prepese
derivative works of any custom developed sofiware., 'T‘hls seclion does not apply to the Conumor s
propnewy soﬁwm code.

Codtractor Inisials

Date:
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10.6 SURVIVAL )
This Contract Agrccmenl Section 10: Inteileciual Property shall survive the termination of the

" Contract.

1) USE OF STATE’S INFORMATION, coumewﬁulrv

2018-1331T Provisio
Contractor Ipitials:
Daie:

11.1 USE OF STATE'S INFORMATION

In performing ils obligations under the Contract, the -Conlrector may gain access 1o
information of the State, lncluding Sute Confidential Informetion. - “State Confldential
Information™ “shall include, but noi be limited to, informafion exempted from public
disclosure under New Hampshire RSA Chapter 91-A: ‘Access 1o Public Records and |
Meetings (sco c.g. RSA Chapler 91-A: § Exempiions). The Contracior shall not use the State
Confidential information developed cr obtained during the performance of, or acquired, or
developed by reason of the Contract, except as directly connectcd 1o nnd necessary for the
Contrector’s performance under the Contract.

11.2 STATE CONFIDENTIAL I'NFORMATION

The Contrector shall meintain the confidentiality of and -proteet from unauthonz.ed use,
disclosure,. publication, and reproduction (collectwely “release™), ali State Confidentisl
Information that becomes availebie to the Contractor in conncction with its performence
under the Contreci, regardiess of its form,

Subject to applicable federal or State Jaws and regulations, Confidential Infarmation shall
not include information which: (i) shail have otherwise become publicly aveilable other than
as a result of disclosure by the receiving party in breach hereol’ (i) wes disclosed 1o the
recelving party on a non-confidential basis from.s source ather than the disclosing party,
which the receiving party believes is not prohibited from disclosing such infortnation as a
result of &n obligation in favor of the disclosing pmy (iti) is developed by the receiving
perly independently of, or was known by the receiving party prior to, any disclosure of such
information made by the duclosmg party; ar (iv) is disclosed with the written consént of the
disclosing pasty. A receiving party also may disclose Confidentinl Iaformation m the extcnt )
required by an order of a court of compctenljunsdnctlon i

Any disclosure of the State Conﬁdenual Information shall require the prior written approvel
of the State. The Contractor shall immedistely notify the State If any request, subpoens or
other lega) process i3 served upon the Contractor regarding the Stete Confidential
Information, and the Contractor shail coopertte with the State in any eﬂ‘on the State
undertakes to contest the requesl., subpoena or other Icgnl process, al no addllioml cost ta the
State,

In the event of the unauthorized release of State Confidential Information, the Contractor
shall immediately notify the State, and the State may immediately be entitled to pursue u.ny
remedy at law and in equlry Includmg. but not. Ilmued to, injunctive-relicf.
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CONTRAC'TOR CONF[DENTIAL I.NFORM.ATION

insofar as the Contractor secks (o maintein the conﬁdcnun]ny of its conﬁdcnnn] or
proprictary information, the Contracior must clearly identify in writing al} information it
cleims to be confidential or proprictary. Notwilthstanding he foregoing, the Sinte
" acknowledges that the Conirector copsiders the Software gnd Documentation 10 be
Confidential Information. The Contractor acknowlicdges thal the State is subject lo State and
federal laws governing disclosure of information including. but.not fimited to, RSA Chapter

91-A. The State shall maintain the confidentiality of the identified Confidentia! Information -
insolar &s it is consistent with applicable State and federal laws or regulations, including bun

not fimited to, RSA Chapler 91-A. [n 1he cvent the State receives a request for the
information identified by the Coniractor as confidential, the. State shall notify the Contractor
end specify the date the State’ will b releasing the requesied informstion. At the reques! of
the State, the Contrecior shall cooperate and assist the Stte with the collection and review
of the Contractor's information, 2t no additional expense to the Siate. Any effort 1o prohibit
or enjoin the release of the information shell be the Contractor's sole responsibility and ot

. the Contraclor's sole expense. If the Contractor. fails to oblain.a court order enjoining the
disclosure, the State shall retease the information an the date specificd in the State's nolice
to the Contrector, without any liebility 1o ihe Conirector. -

11.4 SURVIVAL

This Contract Agreement Section 11, Use of State's Injbrmaﬂon, Confi dennaluy shall
survive termination or conclusion of the Contrect.

LIMIT ATION OF LIABILITY

12.1° STATE

- Subject 10 applicable laws and rcgulnuons in no event shall the State be liable for any
consequential, special, indireet, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulstions, the State's lisbility to the Contrector shall not exceed the
total Contrect price set forth in Contract Agreement - P-37, General Provisions, Block 1.8

12.2 CONTRACTOR ‘

Subject 10 applicable laws and regulations, in no évent shall the Conlraclor be liable for any
consequenlial, special, (ndirect, incidental, punitive or exemplary da.magcs and the
Contractor's liobiliry to the State shall not exceed two times (2X) the total Contract price set
fonh in Contraci Agrcemcnl P-17, General Provisions, Block 1.8,

: Notwnhsmndmg the fortgomg. this limitation of Iiabilily’.shall not spply. to the Contraclor's
indemnification obligations s¢i forth in the Contract Agreement- P-37, General
Provisions Section |3: /ademnification and confidentiality obligations in Contract
Agreement-Inforthation Technology Provisiors Sechon bL: Use of State’s Information,
Confldentiality, which shall be unllmued

12.3 STATE'S IMMUNITY

2018-133 IT Provisio
Contmcmr Initials:
Date;
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Notwithstanding the foregoing, nolhmg herein contgined shall be deemed to constitute &
waiver of the sovercign immunity of the State, which immunity is hereby reserved to lhc
State. This covcnnnl shall survive términation or Conlrncl conclusion..

12.4 SURVIVAL
This Section 12: Limitation of Liubility shall survive termination or Coritrect conclusion.

1) TERMINATION -
This Section 13 shdll survive the lermination or Contract Conclu.smn

131 TERMINATION FOR DEFAULT
Any ont or more of the following acts of omissions of the Conlrm:tor shall constitute an event of
default hereunder (“Event of Default™) )
s Failure 1o perform the Services sansfa:lonly or on sr.hedulc where the cause is solcly
Contractor responsibility;
b. Failure 10 submit any report required; end/or
¢. Failure 10 pérform any other covenant, tesm ar condition of the Conmcl

13.1.1 Upon Lhe oceurmence of any Eveht of Der.uu. the State mey t.akc any one ar more, or all,
of the following actions:

. Unless otherwise provided in the Contract, the State shall provide the Coutrac.'(or
written nolice of default and-require.it to be remedied within, in the absence of 8.’
greaicr or Jesser specification of time, within thirty (30) days from the daic of notice,
‘unless otherwise indicated within by the State (“Cure Period"). I the Contractor
fails to cure the default within the Cure Period, the State may terminete the Contract
effeciive two (2) days afier giving the Contractor notice of terminstion, at its sole
discretion, trest the Contreci as breached nnd pursue its rcmedles of Iaw of in equity
or both, .

b Give the Contractor a written noﬂce specifying the Event of Defzuht lu'rd suspending
+ alt payments 1o be made under the Contract and ordering thet the portion of the
Controct price which would otherwise accrue 10 the Contractor during the peried
from the date of such notice until-such time as the State determines tha ihe
Contractor has cured the Event of Default shall never be paid to the Contractor.

13.1.2 The Vendor shall provide the State with wnnen notice of default, md the State shail cure
the default within thirty (30) days.
13.2 TERMINATION FOR CONVENIENCE

13.2.1 The State mey, atils sol: discretion, terminate the Contract for convenience, in whole or
"in part, by thirty (30) days written nolice lo tha Contrestor. In Lhc eveni ol a lerrnmalIOn
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for convemcncc. the State shall pay-the Contractor the ayeed upon price, il separstely
stated in this Contract, for Deliverables for which Acceptance has been given by the
State. Amounis for Services ar Deliversbles provided prior 1o the date of termination for
which no separate price is stated under the Contract shall be paid, in whole or in part,
generatly in accordance wuh Contract Exhibit B, Price and Paymcm Schtdu!e. of the -
Conu'm

13.2.2- During the tliirry _(30) day period, the Contractor shall wind down ﬁd cease Services as

quickly and efTiciently &3 rmonably possible, without.performing unnecessary Seryices
or ectivitics and by minifmizing negauve effects on the State from such winding down
and cessnuon of Services,

133 TERMINATION FOR CONFLICT OP INTEREST

13.3.1

133.2

The State may terminate the Conlracl by wrmcn natice if it dclcrmmes that a conflict
of interest exists, including but not.limited to, & violation by.any of the partics hereto |
of applicable lows regarding ethics in public ucqunsmons and procurcmcm and
performance of Contracts.

. In such case, the State shall be entitled to a pro-rated refund of any current
development, suppor, and maintenance costs. The State shall pay all other contrected
payments that would have become due and paysble if the Contructor did not know, or
reasonably did not know, of the conflict of interest.

_Inthe event the Contract is termingied as provided above pursuant to & violation by
the Contraclor, the State shall be entitled o pursue the same remedies sgainst the |
Contractor as it could pursue in the eveni of ¢ defsult of the Contract by the Contracior.

13.4 TERMINATION PROCEDURE

13.4.1

13.4.2

2018-133 IT Provisio
Contracior Initjals::

Date:

N
Upoh termination of the Conlmt. the Smc, in addition to any othcr rights provided in
the Contraci, may require the Contractor to deliver to the Stalc any property, including
without limitation, Software and Written Deliverables thet have been fully pald for, for
such pan of the Contract as has bccn lcn'nlmled 1

After receipt of a notice of rcn-mnlnon and excepl os otherwise dirccted by the State, the
Conirector shall;

The State shall be entitled to any post-lcnmnlnon assistance generally mnde aveilable .
with respect.to the services, unless & unique dats retrieval arangement has been
esiablished a3 part of the SLA.

Stop 'work undes the Contract on'the due end to the extent specaﬂed in lhc noucc

Pramptly, but in no event longer than thirty (30) days after iermination, terminate its
orders and subcontracts refated to th_e work which has been terminated and scitlc all
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' outstending lisbilitics and al) clalms arising out of such termination of orders and
© subcontracts, with the epproval or ralification of the State to thie extent required, which
approval of ratification shall be final for the purpose of this Section; '
d. Teke such mclion as the Stale directs, or as necessary 1o preserve and protect the
. property related to the Contrect which i$ in the possession of the Contractor and in
which the State has an interest; ' ; :

e. During any period of service impension. the Contractor sholi not take any action to - '

intentionaliy erase any State data.

1. Inthe event of termination of any'services or agreement in entirety, the Contractor
shall not take eny action to inlentionally erase any Statc data for a period of:

o 10 days sfter the effective date of termination, if the termination i in
accordance with the contract period T

' s 30 days afler the effective datc of termination, if the terminatian-is for .
conveniznce : - :

o 60 days after the effective date of termination, If ihe termination is for cause

2. After such period, the Contractor shall have no obligation to maintain or provide
eny Stete dat and shall thereafter, unless legally prohibited, delete all State data
in its sysiems or otherwise in its possession or under its control,

[. Transfer title to the State and deliver in the.manncr, at the times, and 1o the extent
direcied by the State, any property which is required to be furnished to.the State and
which has been aceepted or requested by, the Suste and fully paid for, and

8 The Contractor shall impleme_ni,a.n orderly return of State data in a CSV or another
mutually agreeable format at & time greed to by the parties end the subsequent secure
disposal of State daia; .

h. The Coniractor shall securely dispose of all requested data in attof its forms, suchas
disk, CD/ DVD, backup tape and paper, when requesied by the State. Data shall be
permanenily deleted and shall not be recoverable, according lo National Institute of
Standards and Technology (NIST)-approved methods. Certificated of destruction shall
be provided to the State. ; oo '

i. Provide written Certification to the State that the Contractor has’ suméndered 16 the
State all said property. .

14 CHANGE OF OWNERSHIP ' ,
. Inn the event that the Contractor should change, ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contrector, its successors or assigns for the
full remaining term of the Contract; continuing under the Conlract with the Contractor, its successors
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or nss:gns for such pcrlod of time a5 determined nccessary by the Stale or terminate ths Contract for )

convenience ss defined in Information Technology Provisions, Section 13.2.

ASSIGNMENT, DELEGATION AND SUBCONTRACTS
15:1 The Contractor shall not assign, delcgate, subcontract, or otherwise trensfer any of its interest,
rights, or.duties under the Contract without the prior writieri consent of the State. Such consent shall
not be unrcasonably withheld. Any attempted transfer, essignment, delegation, or other transfer made
without the State's prior written consent shall be riull and vmd and may constitute an cvent of default
a1 the sole discretion of the State,

15.2 The Contractor shall remain wholly responsible for performance of the entife Contract even if -

ass:gnees, delegates, Subcontractors, or other transferces {“Assigns").are used, unless otherwise agreed
to in writing by the Sule. and the Assigns fully assumes in wriling any and all obligations end linbilities
under the Contract from the Effective Date. In the absence of & written assumption of ful! obligations

-and )abilities of the Contract, any permitted nssignment, delegation, subcontract, or other transfer shall
" neither relieve the Coniractor of any of ils obllpt:or‘u under the Coniract nor affect any remedies

available 10 the State against the Contractor that-may arise from any event of default of the provisions
of the contraci, The State shall consider the Contracior 1o be the sole point of contact with regard to ol
contractual matters, including payment of any and ol} charges resuhting from the Conum

153 Notwuhmndmg the foregoing, nothing' herem shall prohibit the Comm:tor from.assigning the

Contract to the successor of all or substantially all of the assets or business of the Contrector provided .

that the successor fully assumes in writing all obligations and responsibilities-under the Contrsct. n the
event that the Contractor should change ownership, as permitted under Information ' Technology
Provisions Section |4; Change of Ownership, the Sute shail have the option to continue under the
Contract with the Contractor, its successors or assigns for the full reiaining term of the Contract;
continue under the Coniract with the Contracior, its successors or assigns for such period of time as

‘determined necessary by the State; or terminaling the Conuect for convenience as defined in

Informltlon Technology Provisions Section 13.2.

DISPUTE RESOLUT]ON

Prior to the filing of any formal proccedings wuh respect to a dispute (other than an éction scck:ng
injunctive relief with respect to intelteciua) property rights or Confidential [nformation), the party
believing itself aggrieved (the “Invoking Party”) shall call for progressive mansgement involvement in
the dispute negotislion by writicn nolice lo the other piirty. Such notice shall be without prc;udtcc 10
the Invoking Party's right to any other remedy permutted under the Contract.’

-The partics shall use nmnnble efTorts to arange personal meetings and/of telephone conferences as

needed, st mutually convenient times and pleces, beiween negotistors for the pa.rli:s at the following
sugcessive management levels, each of which shall have a penod of allotted nme as spcclﬂcd below in
which.lo attempt to rtsolvc the dispute:’
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Dispute Ruolutlon Responslblllty and Schedute Table

] Joseph Nadesu | 5 Bsiness. Days
3¥| Balakrishnan '| State Project

| S¢: Project Mannger  |-Menager (PM)

| Todd Westerman' Ken Merrifield 10 Business Days
Team Lead '| Labor Commissioner y
s Crystal lverson Dennis Goulet . 15 Business Days
Director of . DolT Commissioner :
| Professional = -
st Services

The ailored time for the first level negotiations shall begin on the date the Invoking Pan'y‘s' notice i3
received by the other party. Subsequent allotted time is days from the date thet the original Invoking.
" Party's notlce is received by the other party. i

17 GENERAL TERMS AND CONDITIONS

17.1 COMPUTERUSE
" In consideration for recelving access to n.nd use of the computcr facilivies, network, licensed
or developed softwere, soflware maintnined or operated by any of the State entities, sysiems,
equipment, Documentation, information, .reports, or dala of any kind (hereinafter
“Information™), the Contractr understands and agrees to the {ollowing rules: :
8. Every Authorized User has the.responsidility to assure the protection.of information from
unauthorized access, misuse, thcﬁ. damage, destruction, ‘modification, o disclosure,

b. - That information shall be used solely for conducting officinl Stato business, and all other
‘use or access i strictly forbidden including, but not limited to, personal, or other private
snd non-State use and that at no time shall the Contractor sccess or attempt to access any
information without having the express authority to do so.

c That at no time shall the Contraclor access of attempt lo sccess any information in a
manner inconsistent with the upproved policies, procadurcs end for egfeements relating
10 sysiem entry/access. .

d. Tha all software licensed, dcveloped or bcing evalunled by the State cannot bo coplr.d
shered, distributed, sub-licensed, modified, reverse cngmeered rented, or sold, and that at.
all times the Contractor must use ulmodi care 10 proteci-and keep such software stricily

2018-133 1T Provisic 2
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conﬂdcnhnl in accordance wilh the l:cerue or any other Agr:cmem executed by the State.

_Only equipmen, or soRware owned, licensed, or being evalualed by the State, can be used
by the Contrector, Personal software (including but not limited to palmlop.sync sohwuu)
shall n0l be installed on any cqutpmenl .

e Thatif the Contractor is found 10 be in violstion of any of the above-stated rules, the User
moy face removal from the State Contrect, and/or criminal or civil prosecution, if the act
consmum & violation of*law, )

17.2 EMAIL USE
EMail and other electronic communicalion messaging systems are Siale of New

Mampshire property and ore to be used for business purposes only. Email is defined as

. “internal Email systems” or “Stale-funded Emuil sysiems.” the Contractor understand and

agree that use.of email shall foltow Siate standard policy (available upon request).

17.) INTERNET/INTRANET USE

The Intemet/intranet is 1o be used for sccess to-and distribution of information in dlrtcl suppon
of the business of the State of New Hnmpshue according to Sule sumda.rd policy (avmlable. }
upon request).

17.4 REGULATORY GOVERNMENT APPROVALS
The Coniractor shal! obtain al| necessary and applicable reguletory or other govcmmenul
npprovals necessary to perform its obltgations undcr the Contract.

. 17.5 INSURANCE CERTIFICATE

The Insurance Centificate should notc the Certificate Holder in the lower lcﬂ hand block including
State of New Hampshire, Depariment Na.me. name of the individual responstble for the funding
of the comruls n.nd his/her address.

17.6 EXHIBITS ‘
The Exhibits rcferred to, in and atiached to I.hc Contract are incorporated by reference as if
fully included i in the text., :

17.7 VENUE AND JURISDICTION
Any sclion on the Contract may only be brought in the State of New Hampshire, Memimack
Counl'y Superior Coun .

17.8 SURVIVAL

The terms, conditions and warantics contained in the Contrect that by their context are
intended (o survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, bul no! limiied to, the terms of the Exhibit D Section §:
Records Retention and Access Requirements, Exhibit D Section §: Accounting Requirements,
and information Technology Provisions-Section 11: Use of State's [nformation,
Confidentiality and Information Technology Pruvuions- Section 13: Termination which shal)
all survive the termination of the Contrect,
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17.9 FORCE MAJEURE .

Neither the Contractor nor the State shell be responsab!c for delays or failures in performuncc
resulting from events beyand the control of such party end without fault or negligence of such,
party. Such evenu shall include, but not be limied 1o, acts of God, strikes, lock outs, riots,
and scts of War, epidemics, acts of Government, fire, power f’a.ulurcs nuclear accidents,
carthquakes, and unusually severe weather,

" - Except in the event of the foregoing, Force Majeure events shall not include the Contractor's

Date

ingbility lo hire or provide personnel needed . ror the Commcmr s pcrfonnance under the
Contrecl.

17.10 NOTICES . : )
Any notice by 8 party hereto 10 the other pa.ny shail be deemed to have been duly d:lwered or
given at the time of mailing by certificd mail, postage prepmd in a United States Post Office-
oddressed o the pames sl the following eddresses. .

TO THE CONTRACTOR TO STATE:

SCOTT D. BADE .. COMMISSIONER'S OFFICE
25900 W. 11 MILE ROAD, SUITE 100 NH DEPARTMENT OF LABOR
SOUTHFIELD, M| 4804 95 PLEASANT.STREET

TEL: {248) 948-8100; 200 - - CONCORD NH 03101 -

. TEL: (603) 271 2176

17.11 DATA PROTECTION - : -
Protection of State persont) privacy end dm hosted by Contractor thmug,h this ngre:mcm shall
be an integral part of the business aclivities of the Contréclor to ensure there is no inappropriste
or unauthorized use of Stete information af any Iime. To this end, the Coritractor shall safeguard
the confidentinlity, intcgrity and avallability of State information hosted by Contractor through

. this agreement and comply with the following conditions:

8. The Contractor shall imptement end meintein sppropriate ndmlmstnlwe, lechmca] and
organizational sécurity meesures to saleguard dgainst unsuthorized access, disclosure or theft of
personal-data and non-public data. Such security measures shall be in sccordance with recognized
industry proctice and not less stringenl than the measures -the Contraclor applies-to its pwn
personal data and non-public dats of similar kind. .

b. All daa obuined by the Contractor in the peffonﬁm of this contract and all personal data
shall be encrypted st rest and in transit with controlied access. Unless otherwise stipulated, the
Contractor is ruponsible for encryption of !hr. pcrmnn] dm.

" ¢, Unless otherwise stipulaied, the Comraclor shall encrypl all non-public Stei¢ data at rest and in

transit. The Siaie shall identify data it deems as non-public dats to the Contractor. The level of
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protection, and encrypuon for all non publuc daia sha.ll be 1denuﬁed and made 3 pant ol" this
contract.

d. At no time shall any data or processcs that e:ther belong to or are intended for the use of the
State or its officers, agents or employees be :opled disclosed or retained by the the Contructor or
any party relaled to the Contractor for subscqucnl use i any lrnnsnr.uun that does not include the
State.

¢, The Contractor shall Rot use any information collectcd in confcction with the scrwce issved
from-this proposal for any purpose other than rulﬂllmg the service.

17.12. DATA LOCATION 3
The Contracior shall provide its Services to the Siate and its end users solely from data centers
within the Continental United States. All storage, processing and. transmission of State duta shall
be restricied 1o information technology systems within the Continental United States. The -
Contracior shall-not allow its personnel or syb-contraciors to store State data on portable devices,
including personal computers, except as specified and ellowed by the contract, and then only on
devices that are used and kept at its data ceniers within the Continental Uniled States. The
Contractor shall permit its personnel and Contractors (o access State daia remotely only.to provide
. technical support and as specified or required by 1he contract.

1703, Si:cunrrv INCIDENT OR DATA BREACH NOTIFICATION
The Contractor shall inform the. State of any. lecunty incident or data breach in accordance with
NH RSA 159-C.  ~

a. Incident Response: the Contractor may need to communicate with outside parties regarding a

security incident, which may include contacting law enforcement, ficlding medin inquiries and

seeking external expertise as mulually agreed upan, defined by law or contsined in the contract.

Discussing security Incidents with the Siate should be handled 6n an urgent as-needed basis, as

part of the Conirnctor. communication and mmgution processes as.mutually sgreed upon, defined
by law or contained in the contrucl. -+

b. Sccumy Incldent Repomng Requirements: Lhe Cantractor shall teport & security incident to the
appropriate State identified contact lmmedinlely il reasonably believes there has been a secu.my
incident.

c. Breach Reporting Requirements; If the Contractor has actual knowledge of & confirmed data |
breach that effects the security of any Stsie content that is subject 1o applicable data breach
notification law, the Controctor shall. (1) prompily notify the appropriate State identified contact
within 24 hours or sooncr, unless shorter time is required by applicable ‘law, and (2) take
commercially reasonable measures to address the data breach in a-timely manner.

17.14. BREACH RESPONSIBILITIES

. This section only applies when a data breachioccurs with respect to pcrsonni Slate data wuhm the
possession or control of the Contractor.
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- a The Contractor, unless stipulated othcrwise. shall immediately notify the appropriste Stote

identified contaci by telephone- in accordance with the agreed upon sccurity plan or security
procedures ifit redsonably believes there has been a security‘incident.

b. The Contractor, unless stipulated oihierwise, shall promptly notify the npprap'rinte Siete
identified contect within 24 hours or sooner by telephone, unless shoner time is' required by
applicable law, if it confirms (hat there Is, ot reasonably believes thit there has been o dats breach.
the Contractor shall {1} cooperatt with the Statc as reasonably requested by the State to investigate
and resolve the dawbreach, (2) promptly tmplcmcnl nccessary remedial measures, if necessary,
and (3) document responalve actions ieken related to Lhe data breach, Im:ludmg any post-incident
review of events and actions taken to make chmgcs in business prncnces in prowdmg the services,

. if necessary,

¢. Unless otherwise. stipulated, if & data bréach is & direct resuli of the Contractoi’s breach of its
contract obligation to encrypt personal dm or ‘otherwise prevent its rclcnse. the Contractor shall
bear the costs sasociated with:

(1) the investigsation and resolution of the dota breach;

(2) notifications to individuals, regulators or others required by State law;

(1) e credit rnomlonng service required by State (or federnl) law; ’ :
(4)a website or a toll-free number and call center for affected individuals required by State law
NH RSA 359<C:19-C:20, all not to exceed the average per record per person tost calculated for
Datx Breaches in the United States (currently $148 per record/person) in the most recent “Cost of
o Dats Breoch Study: Global Overview" published by the Ponemon lnsnmte ot the time of Lhe

" Data Breach; and

2018-1

(5) complete oll corrective sctions as rensonably determined by the Contractor based on root cause,
ali [{)) Lhrough (5)) subject 10 this Contract' ] In-nmtmn of Iiab:my B,

17. 15 NOTIFICATION OF LEGAL REQUESTS

The Contractor shall coniact the State upon. receipt of any électronic dlscovery. hllpnon halds,
discovéry searches and expert testimonies related to the State's dets under this contract, or which’
in any way might reasonably require eccess to the data of the State. the Contractor shall not respond
to subpoenas, service of process and other legal requests related t the State without first notifying
the State, unless’ prohlb:tcd by law from prowdmg such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS
The Contractor shali provide reports to the State in a format as egreed 10 by both the Contractor

and the State. Reports shall include latency sislistics, user eccess, usér access P addr:ss, user
Bccess huﬂory and sccurity logs for alt State fites related 1o this contract :

17.17. CONTRACT AUDIT

The Contractor shall allow the State to audit conformance 1o the confract terms. The Su\le mny'
perform this audit or contract with a third party et its discretion and st Lhe State's expense.

17.18. DATA CENTER AUDIT

Contrector [nitials

Date:
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The Contractor shall ensure that an independent audit of Uic data centers used 1o store State dols
under this contract I performed ot least ennually ai its expense; and provide a redacted version of

. the audit repart upon request. the Contractor may remove its proprietary ‘information from the

redacted version. A Scrvice Organization Control (SOC) 2 audit report o approved equivalent sets
the minimum level of a third-party audll

17.19. ADVANCE NOTICE

The Controctor shall give advance notice to the State of any upgrades (e.g.. major upgrades, minor
upgndes system changes) that may impaci service availsbilily and performnncc A major upgrede
is a replacement of hardware, soflware or firmware with a newer or better-version in order to bring |
the system up to dale or 10 improve ils chuueterutics i ususlly includes o new vemon number.

17.20. SECURITY - '
The Contracior shall disclose upon request its non-proprietary. securily processes and technical

. limitations to the Stéte such that edequate protection and. flexibility can be enained between the

State and, the” Contractor, For example: virus checking and -port sniffing the State and. the
Conuector shall understand each other's roles and rcsponsnb:hues

17.21. NON-DISCLOSURE AND SEPARATION OF nu*mis

The Contrector shall enforce separation of job duties, require commercially rcasonable non-
disclosure agreements; and limit stafT knowledge of State data to that which is sbsolutely necessary
10 perform job duties. i

1722, IMPORT AND EXPORT OF DATA
The State shall have the ability to import or cxporl dota in pm:emeal or in entirery at-its discretion
without inierference from the Contractor, This includes the abnlny for the Smc to import or expon

. data lolfrom other service provndcrs

17, 23, RESPONSBEHLES AND UPTIME CUARANTEE

The Canurscior shall be responsible for the acquisition and operation of all hardware, software and
network support related to the services being provided. The technical and professional aclivities
required for cmblushmg. managing and maintalning the environments are the responasibilities.of
the Contractor. The system shall be availoble 24/7/365 (with agreed- -upon meinjenance downtime), -
and provide scrvicc to customers as defined in this sgreement.

11.24. RIGHT TO REMOVE INDWIDUALS
The State shall have the right et any time to require Lhai the Contractor remove from.interaction
with Stalé any the Contractor represeniative who the Stale believes is detrimenial to its working

. relationship with the Contractor. The Siaie shall provide the Contractor ‘with notice of its

d:;ciminan’on. and the reasons It requests the removal. If the Staie signifies tha s potential security
violation exists with respect 10 the Tequest, the Contraclor shall immedislely remove suth
individua). the Contractor shal) not assign the: -person 1o any aspect of the contract or future work
orders without the State's consenl.
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Problem Statement - NHDOL's existing clectronie decumeni management system is twenty ycnﬁ oid and
.outdated. This outdated system with its twenty-year old secirity infrastructure poses o security risk in ils
. function to store and manage millions of documents containing confidential and sensitive informaiion. This’
outdaied system lacks efTective and efficient integration interfaces with the current State’s enterprise office
. solutions and other commonly used technalogies. v,
Project Overview : i - : '
‘The general scope of the project s to provide for the installation, configuration, document/dawa. conversion,
. testing, and training of a new OnBase Electronic Document Management System (EDMS)..The new OnBase
‘EDMS wil) provide secure storage and retricval- functionality for the State's documents asd automated
" workNows 1o assist in managing these same documents as they move thtough the State's business processes.

.'G-Dlll . 2, ) 3 .
~ The overall goals of the NHDOL's Electronic Document Management & Workfow Upgrade project
include the following: . ) '

» Provide enhanced security minimizing vulnerabilities.
_»  Provide enhanced tré¢king and monitoring of business process functions.(o cnable acute awareness
. reporting on service performance. - p
Provide improved cfTiciency and eflectiveness to NHDOL's buisingss processes. . ;
Provide improved quality, consisteney, ind accessibility of informotion 1o Siate resources. -
© Provide dpcument and data reténtion procedures to'siore and maintain only that whiékis required.
Providc long-lerm sustainability to all the above. :

Project Overview 3 , ‘ PR
The general scope of the project is to provide o' modem document menagement system with proper security for.
daia protection. The solution shall be flexible and configurable requiring minima! customization to
accommodate the NHDOL's current and future business process workflows,. reporting requirements, and
interfaces. ’ ’ : :

Statement of Work , T

" This project will be a colluborative effort between the State and Contrector. The project._wilf include the
development of a-strelegy and execution 1o migrate existing documents and metadata from the current systemn
- 1o the new EDMS. The project shalt include a security review and assessment o determiné the how, when énd
. who gets access to what documents and workflows within the new EDMS. The project shall include assistance
and training on document retention and other functionalities procured and implemented. The project will include

the redesign of the existing EDMS workflows providing benter cificiency and effecliveness. The project will .

include woining of State resources on using and maintaining the system along with ongoing Contrector support.

Genernl Projeet Assumptlons

I, The Contractor will provide prdjéct tracking tools and templetes to record and mangge [ssues, Risks,
Change Requests, Requirements, and other documents used. in the managerent and tracking of the

State of NH.Contract 2018113
Exhibit A = Congract Deliverables - Part

- Date: z0 - y
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'STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
\ - "EDMSUPGRADE - -
CONTRACT.2018-133 '
PART 3 - EXHIBITA
CONTRACT DELIVERABLES

project. The State of New Hampshire and the Cé_nlraclnr's Proj:ct.Mnnag‘crs will review these tools and
templates and determine those used for the project. Trrining on .these tools and templates shall be
conducted ot the starl of each phase in-which they will be used. ‘

Prior to the commencemeni of work on Non.-'S_oﬂwuel snd Written Deliversbies, the Contractor shall
provide to.the State & template, table of contents, or agends, for Review and prior epproval by the State.

. The Contructor_sh'all ensure that ui:prqpriuc-lev'els of security are implemented and maintained in order

to protect the integrity and reliability of the State's Information Technology resources, infarmation,
and services. Security requiremenis are defined in Appendix C-2 of the Request fof Proposal, The
Contrector shall provide the State resources, information, and Services on an ongoing basis, wilh the
eppropriate infrastructure and security controls to ensure business continuity and to safeguard the
confidentiality and integrity of State networks, Systems and Data. * &

The Deliverables are set forth in the Schedute described .befow. By unconditiondlly occepling a
Deliverable, the State reserves the right o reject any and all Deliverables in the event the State detects
any Deficiency in the Sysiem, in whole or in part, through completion of-all Acceptance Testing,
including but not limited to, Software/System Acceptance Testing, and any exiensions thereof. Pricing
for the Deliverables ase set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any exiensions thereof. )

The conlractor shall b-rovtde. withlp two (2} \;ecl'u of Govervor sngd C'ouncll approval, ano hpdned
Deliverables, Milestones nnd Activities Schedute with dellvery dates for State approval.

. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

R TR B ACTIVITY DELIYERABLESLMILESTONER S I5 a9k [ DELIVERABLEY
e P i T s e

avrirey | PLARAIRE ARBURTHS tonl AU E8 A o ek o Seaguaias Fad I WHRE! S St 2

1.1 Conduct Project KickofT Meeting - Non-Software

1.2 . .|Deliver Upgruded Project Plan P L ; - Weitten

1.3’ Project-Initiation Mansgement Activities + | Non-Software
SFCRY T i F ok IR e T By o0 | iR Ak e Rl

2 Prepare for On-site Discovery Non-Saftware

2.2 Conduct On-site Business Analysis hnd Discovery Non-Software

23 Integration AD Analysis und Planning Written

1.4 Integretion IBM Anslysis snd Planning . . Wrinen

2.5 Security Anglysis and Planning g Written

2.6 Infrastruciure Ansjysis and Planning Writien,

.7 Document Reténtion Analysis and Planning (up to 25 Written

| Document types) : i . #
2.8 . Import Word Integration Strategy - . Written -
2.9 Solution Reguirements (SRD) Creation and Delivery Written

State.of NH Contract 2018133
Exhibit A - Contract Deliversbles — Pant 3

Date:
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.STATE OF NEW HAMPSH[RE

DEPARTMENT OF INFORMATION TECHNOLOGY - DOL -

EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT A’
CONTRACT DELIVERABLES

On-Site Dlscovery Phase Id:nuﬁed Integminn _

‘-f-DEr. RABLED
5 ; SRR iz RHE ﬁ%ﬁ#&%
g Oonduct Inteml Scope Review ofSRD Wiitten
.11 Conduct Customer Review of SRD ; " Wrinten -
R Busiess Analysls and Design Project Mansgement Non-Softwere
. | Activities’ . §

Frch it H ‘Sen : ] S e e
i Support ofNHDOL lhrough Non-Software

Hyland Cloud setup procm

Hyiand Cloud Bockflle Conversion Storage process

Hyland Cloud Active Direclory Fed:mnon Services

Annual | setup process.

. | Hytend Clovd serup Project Man ':mém Activities
 PEvaTani ' Hylabd:ORBaso:So MwareALquUIH6h: ST B ST ey

4.0 | Support of NHDOL through: . .

Hylend OnBase Software: Acqulsmom (sce Table 1.

. Software Linin;)
Hyland Onbase Sofiware Acquisitions Projeét Mmqemem )
Actlvities’
e e T L T o L B D e e R e

5.1 TrueSign (Integrated Electronic Signature) Soflware.
5.2

TrreSign ([ntcgrated Elecmic Slg‘utm) - 2020 Annusl
Maintenance ]

.| Services 4°
R A B Ul ATt RSSO Ba | 'Gon drtBaTA R SR e

7.1 Server/Environmenl Validation on Cunomct Provndcd Software

Hardware
1.2 OnBasc Software Installstion Software
7.1 Senm Security and Microsoft AD Integration Software
74 OnBase Configurmion (Disk Groups. Doc Types, Keywords, Software

Notes, X-Refs, eic) -
7.5 Configure Document Import Processes {up to 2 processes) Software
7.6 Ccnf igure Foldering (up 15 2 foldec templates) Softwere
7.7 Configure Advanced Capture (up.lo 4 Templates) Software
7.8 Configure Document Retention (up 105 retention eategorics) Software
7.9 Configure Integration for MicrosoAl Outlook ' SoNware
7.1 | Configure Full Text Search Soflware
7.1 Canfigure Mobile Access for |PAD Softwere
212 Configure Mobile Access for iIPHONE Softwere .
713 . Configure Reparting Dashboards fup to 3 Dashbosrds) Software
7.14 Configure Encrypted. Disk Groups . - Software
718 Configure Encrypted Alpha Keywords Software

State of NH Contract 2018133

. Exhibit A - fon tDcherublcs Pty . -
Date:’ d
. Contractor 51 ma.ls Page 3 of 50°




STATE OF NEW HAMPSHIR.E

DEPARTMENT OF INFORMATION TECHNOLOGY.- DOL

EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT A

-CONTRACT DELIVERABLES
- S TIDELIVERADLES
2 : SR ALTVPREAS
7.16 Conﬁgum DocumenlCompos:hon (up 19 S templuu) Softwere
FAL External Autefill K:rword Set (SQL Qucry 10 iBM -2 Softwwre
; Queniey) : :
Configure Vinual Print Driver Software
Configure TrueSign Licenses . Softvare
Build & Test Configuraiions Proj (3] Management Activities Non-Software
S P SYsEm- Inlegratgns; gt NSt P A R 5 B
-Configure OnBusc Application ‘Enables with Cusiomer LOB Softwere
Applications-(up to 4 sereens) il
Document Conversion {Work Pecket) Software -
Lepacy Archive Library Document Conversion Software
Full Text Search Backfile Documents Software

T \Workflowf:Developina

Le System'ntegration Project Mansgement Aumms

Worker Comp Claims Softlware
Wape & Hour Inspections including Wl;e Clnlms Softwarc
Boiler & Elevator {B&E) Software
Workers Comp Coverage . Software
Safety Software
Licensing - Software
Genersi Cormespondence Software -
Warkflow Development & implementation Project Non-Software
M ment Aclivities ,
D T o AT ‘:' N E i R [

Sctup Scopners Selup and Perform Testing {up to 2 mnnen) Software

Creste/Test OnBase Scan Queues {Up to 6 queues)

Docurncm C.lpture Pmiu:l Management Anl\mm

ja,‘nr\

1. Crulu Technical Sys'Admin Training Notes (-_-4 -10 pages)
1.2 Provide Standard OnBase Functional User Training Manuals Written
with Customer Spesific Modification (~8-10 pages) c -
1.3 Providc Standard CuBase Workflow User Training Manusls Written
with' Customer Specifie Modification.(~10:15 pages) :
114 - Sundud Documenuuon Pm ect Mm ment Acuvme: Noa-Softwere
2.} Pcrron'n Qan Symm & lntqunon Tunug .
12.2 System Tesun Pm ect
:g' igolutign T _
2Irmley; ‘M eihodatogyy 2SE e
13.1 OnBasc Eunclions) and Scm Training (ULIDLCIINI)
13.2° ‘Businéss Avtamation Treining - Workllow
13.3 Conduct Solution Knowledpe Transler . Non-Soflware
13.4 So!ulion Training Project Mansgement Activities Nos-Saftware
B ' s [ 2 ey

. State of NH Contmct 2018-133.

Exhibit A - Con
Date:

Conmr.lor 1 Imum

ct Dcllverablcs ~Part3
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' STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY DOL

EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT A ]
CONTRACT DELWERABLES : :
o, nDEBl’VE :
. D oy
14.1 Suppoﬂ NH‘DOL lhmu;h . Ncm-Scnm
- OnBase System Adminmmnon Cenif‘cmon Tnlnlnl
setup
OnBase Workflow Administration Certification Tmrung
setup .
- | Hyland Onbase Cemﬁumn Tmnmg Setup Pm;ecl
Muanagement Activities : 1
e Cont ity Uie T e epiaate T rting (URTY S é“ﬂ'}f.-‘ﬁmc* e g
15.1 Assist with UAT Testing, UAT Tmmn., and issue ! Non-Soltware
corerion -
15.2 UAT Project Mansgement Actlvities
g PR liP GG TRO15 (G
16.1 Creste Test Environment
16.2 Promote System to Production
16.} Onaite Go-Live Support .
16.4 . Post Qo-Live Transition to.Suppont
16.5 Production Rolloul Project Mana, gment Aclmlie:
: Fff.mi:i‘ 'Wiarrafity:Perlod|Coldpletor n
17.1 19% Holdback Paymem Due
e e MRV SAR NG /SO Ha ERBIUE GEnt AL X
18.1 FY21 ImageSof Annusl Customer Cere Fee. Non-Software
18.2 FY21. lmaq:Son Annusl TmeSIp Mnlmcnance Fu Software
(IR Py T3 2. ARR ST SuMAIndSI My CAlE SR R b i)
19.1 FY22 ImageSoft Annual Customer Cm Fee Non-Software
19.2 FY22 ImageSoft Annusl Tmesmn Maintenance Fee Softwarn
IR Ao Y33 AnnEa).Sualna bl Corl 2R, & TE R, B P o s & e
20.1 FY23 [mageSofy Annual Customer Care Fee Non- Soﬂ'wn.r:
20.2 FY23 ImageSoft Annue! TrueSi Mlimenmu Fee b
ool Y (A nhY LSt o SBHIY CoN: : :FoRn
r{R| FY 24 ImageSofl Annual Customer Care Fce ' Non-Soﬂwm
2{.2 | FY 24 ImogéSof Annual TroeSign Maintenence Fee Softwere

Siate of NH Contract 2018-133

Exhib
Date:
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. STATE OF NEW HAM.PSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY DOL
EDMS UPGRADE
CONTRACT 20!8-!33
PART } - EXHIBIT B
PRICE AND PAYMENT SCHEDULE -

1. PAYMENT SCHEDULE

1.1 Firm Fized Price

This is a Firm Fixed Price (FFP) Conlra:,t forlhe period between lhc Effective Date throuy\ the lmual
Term. The Contractor shall be responsible for pcrfonmng its obligations in accordance with the
Contract. This' Contract will allow the Conumctor 1o invaice the State for the following activitics,

Deliverables, or rmlcstonu 8t fixed pncmﬁu!u sppearing in the pnce and paymenl tables below:

State of NH. Contract 2018-13)

" Exhibit B - Pricg and Payment Schedule = Pan3
. Date: W ‘ ;
Cont 'y {nitins _7%&.,- Page 6 of 50




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY DOL
EDMS UPGRADE *
CONTRACT 2018-133
PART 3 - EXBIBIT B
PRICE AND ?AYMER’I‘SCHEDULE

g TR R 615
e akiiod i

"1:" '-,Plsrinlhi'i'fd\'ﬂ:_r‘—-"‘ R
[T TR atbh A e Ivitiesy ‘I&"‘ﬁ-

o

I.I Condpn Project - Completed ijm $1,435.20
Kickofl Meeting - Kickoff Meeting . -
1.2 | Deliver Upgraded Delivery of $1435.20. (. $143.52 $1.291.68
Project Plan- upgraded Project .
2 Plan ) :

‘1.3 | Project Initintion Schedullngof - $1,099.91 $809.99 $7,289.92
Management Diwo’vcry Sessions : : :
Activities . L T o

a2l ’B“ﬂs‘aﬂ&'nnym 2 S '@‘“ R %» 3 ug%d'.z;s; AIE

1@@ D e gn e B L AR %{w‘% }r B el i-ﬂ-\-..a-'-'r'-%:‘?ld’
Prepare for On-sile Dclwery of - $1,435.20 "$141.52 $1,291.68
Discovery ° Discovery-Agenda ' : i

2.1 [ Conduct On-site Completion6fon. |- $8,611.20 [ '$361.12 $7,750.08

Business Anslysis and .| site discovery -
Discovery . seasions
23 |Integration AD Deliveryof AD | $2,05280 | s21528 . $1,932.52
Analysis and Plenning Strotegy docuthent., ) ' _
. This docurmani we
datail how the
Staie’s current
Active Difectory or
any required
.changes fo it
suruciure will be '
leveroged to
monage users |

' within tha system, :

. 2.4 | Integration 1BM Delivery of IBM . 54,305.60 543056 | $3.875.04
Analysis and Planning Integration Streiegy . ’

document. This,
document will
outline the way(s)
.| the OnBate sytiem
will ba finked with
the IBM gystem (o
aflow for the .-
exchangs of meto-
dala from 1BM fo
Onflase. -

Sizte of NH Contrze! 2018-133

. Exhibit B = Price gnd Payment Schedule - Pan 3
., Date: e ! : .
Contractor's Idfitials _%—’ ; Page 7 of 50




. STATE OF NEW I{AMPSHIRE o
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE

CONTRACT 2018-133
PART 3 - EXHIBIT B

2.5

PRICE AND mmsm SCHEDULE-

Scr.uriry Amlym and
Planning

Dclivcfy oI"
Security Sirategy
document. This
document will
detail the security
configuration io be

- used within OnBats -

1o determing how, .
whan and who gels
oceess to whal
documenis ond
warkflows within:
the system.

§t 435 20

$143.52

"$1,291.68

26

Infrastructure -

Analysis and Planning’

Delivery of
Infrastructure
Sirategy document.
Thix documeni will
detall all servers
ond thair OnBase
componerits used
within each '
environment.

$1435.20

$143.52

" §1,291.68

27

Document Retention
Analysis and Planning
{upto 25 Documcm

types) -

Delivery of
Dacyment
Retention Struicgy
document. This
document will-’
deiaif tha retention
sirategy being used
Jorupto2$
documen! ypesas
selecied by NH

| DOL

$2,870.40

$287.04

§2,583.36

28

Impon Word
Integration Strategy

Delivery of Word

| Integrution Stritegy

document. Thiz .
dacument will
daiail srategles for
ihe replocement
and/or leverage of
the exlsiing VB.NET
ImponWord
module.

$1.435.20.

$143.52

$1.291 .63

19

Solution
Requiremenis (SRD)
Creation and Delivery

Delivery of SRD
document (0
customer

$14,352.00

$1,4)5.20

$12.916.80

.10

Conduct Interast .
Scope Review of SRD

.| Delivery of SRD

document o

52,152.90

$215.28

. $1,931.52

customer

State of NH Contract 2016-133

Exhibit B - |cc and Payrn:nt Schedule - Part 3
Date: :
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STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY DOL.
' EDMS UPGRADE
- CONTRACT 2018-133
, PART 3 : EXHIBITB -
" PRICE AND PAYMENT SCHEDULE

211 | Conduet Customer

Ea ymra;ggua umpj?m_ig

‘*EE

eS| UBPORRGR
3.1 [Hyland Cloud Setup Hyllnd Cloud
Project Setup Complcteq
Management
Activitics

Aot Hmiid OI'IBI
HE CAE
n?% ga”‘-h‘“q ehgr ot

Fﬂﬂu

Detivery of updeted $1,435.20°|" 314152 $1.291.62
Review of SRD SRD document to ; .
customer ; .
2.12 | Business Anslysis and Billed sfler . . . $5.199.94 $519.99 $4,859,95
Design Project Customer Review : ‘
Mansgement of SRD”
Activities

..‘-.ﬂ oY ) 5 ]
4.1 Soﬂwm Acquisitions Procur:menl of 3809 99
Project Management Hyll.nd OnBase
Activities Software . - |"

-......-

eraed i n=
3}‘{5 o A equis] }lil‘i’z qs

R S

Phase identified

Integration Si::rvices

"n m[m@}l‘u} «2{ ,;

P

&

$.1. | TrueSign (rntcmigd PO processcd for SIS 00000 N/A ] S 000 GO
Electronic Signaturc) ImageSch . :
' modulesicenses -
$.2 | TrueSign (Integrated PO processed for $3,000.00 NIA " $3,000.00
: Electronic Signsture) ImsgeSol '
- 2020 Annuad modules/licenses
Maintenance’ ) = 1;“"'%
! os-sm'nnedbery’ R Y Pt o A T o~ :
e el o T ey e
6. |On-Site Dlscovery To Be Determined $120,000.00 N/A | --$120,000.00

3 .as‘w : " 4‘“ e s
’%ﬂﬂmnﬂ e :..-g Sty SR R IR 1-’ “§:Ei§ 23S
Serves/Environment Dellvery ol OnBase. $158.80 S!S.l! $32292
Validetion on Product license .

Customer Provided configuration repart
Hardwere . . . ;
- 7.1 | OnBase.Soltwaie Delivery of OnBese $1,152.80 $215.28 $1,937.52
Installstion . Product license.
i conflgurstion report . i
7.3 | Setup Security-and System is resdy for $1,435.20 $141.52 51,291.68
Microsoft AD systém testing - . .
Integration ;

State of NH Contenct 2018-133

Exhibit B — Price pnd Pnymcm Schedule - Part 3
Dale . .
. tractof's | umh Page 9 of 50 .



STATE OF NEW. HAMPSHIRE

DEPAR‘TMENT OF INFORMATION, TECHNOLOCV DOL

EDMS UPGRADE
CONTRACT 2018-133
PART 3 : EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Systcm 3] rudy for

7.4 .| OnBasc Oonﬁgunuon ] $2,370.40 $287.04 $2,583.36
' {Disk Groups, Doc system testing .
© | Types, Keywords, - i
] Notes, X-Refs, elc) i ; . d

1.5 | Configure Docoment System is ready for $2,152.40 $215.28 . - $1937.52
Impont Processes (up syslem legting :
to 2 processcs)- a3 g - .

7.6 |Configurc Foldering System is ready for $2.152.10 $21528 $1,937.52
(up w2 folder - systcm Lesting -
templates) N B

7.7 [ Ceonfigurc Advancsd System is ready for $4,305.60 $430.56 $1875.04°

) Capturc (up to 4 - sysiem tesing )
Templotes) -
7.3 . | Configure Document Sysiem is ready for $1.470.40° Sur.04 $2,50).36
Retention {up to $ sysiem testing - )
retention categories) * :

"7.9 [ Configure Inicgration System b3 ready [or $717.60 $L36 $645.84
for Microsoft Outiook sysiem testing

7.1 | Configure Full Text System is ready, lor $4,305.60 ,$430.56 $3,875.04

; Search ] system testing :

7.11 [ Cenfigure Mobile System is ready for $717.60° $71.76 $645.84

Access for iPAD system testing
.7.12 | Configure Mobile, System is ready for $717.60 57176 $645.84°
Access for iPHONE system testing - )
7.13 |Configure Reporiing ' Sysiem i1 ready for §2,152.30 s215.28 §1,932.52
Dashboards (upto J system lesting . .
* | Dashbaards) . :
..1.14 [ Configure Encrypted 1 System is ready for $1,435.20 $143.52.1 - §1,291.63
Disk Groups . system tegling .

7.15 | Configure Encrypted System is ready for $1,435.20 $143.52 §1,291.68
Alphs Keywords - sysiem testing”| ) :

7.16 ] Configure Document System is resdy for $1,870.40 $237.04 $2.583.36
Composition {up 10 § system testing i
templaies)

7.47 | Extemal Autofil] : ‘Sysiem is ready for $1,435.20 $143.52 $1,291.6¢
Keyword S1{SQL system testing .
Queryto |BM - 2
Queries) y .

7.18 | Configure Virtual System i3 ready for $7117.60 $71.76 . §645.84

"7 | Print.Driver system testing 1 & )

T.19 | Configure TrucSagn System is ready for $1,438.20 $141.52 $1.291.68
Licenses system testing . . i i

7.2 | Build & Test Delivery of ) $6,749.92 567499 $6,074.94
Configurstions Project Dacument Type
Management configurstion report
Activities

-Sute of NH Contract 2018-113

Exhibit B -
Date;
: Coriu'ar_.'(crs'i lmls

ice dPuymznl Schedule — Part} -
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'STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

'é‘.‘.; @ﬂ;, =4 [
| R ) B

“g | Cexney; !3 Belir ) Ly
ffE 'ﬁl ‘t‘ion‘ﬂ“?&- fwf.'\i : ind e € bo i s
5. I Configure OnBage Demonnrmon of $2.870.40 $287.04 $2,543. 36
" | Applicalion Ensbler Integrotion .
with Customer LOB
Applications (up 1o 4 ;
sereens) ;
3.2 | Document Conversion Defivery of ©$35,830.00 | $),582.00 $32,292.00
) {Work Packet) Convenion
SimtegyMupping
Document 57 . "l
3.3 {Legacy Archive | Delivery of sample 54435000 | $4,415.00 $40,365.00
Library Document conversion : . i
Conversion i
‘8.4 | Full Text Search Delivery of sample $2,870.40 . $287.04 $2,583.36
Backfile Documenis . converslon : :
£.5 |Legacy System Delivery of sample $5,399.94 | $519.99 $4,859.95
[niegration Project conversion 1 '
Mansgement
! Activitics '
FeranlWaiNlows & T 4‘-&' ; ‘1"-‘
L -.@ 4.,
C25Esd ;lmpi’edmuuom&‘ : o) _n::‘
9.1 | worker Comp Claims Demonstr:ﬁon of S I4,352 00 $|,43$.20 291 6 ID
: , - Workers Comp :
Claim workflow i ? .
9.3 |Wage& Hour i Demonsirétion of $6,458.40 364584 $5,812.36
Inspections including Wage & Hour :
Wage Claims Inspectiony
workflow
. 9.4 |Boiler & Elevator ) Dcmonmuion‘ef $5,023.20 550232 $4,520.18
(B&E) ’ Boiler & Elevator .
workf{low - . .
8.5 | Workers Comp Demonstration of .$2,511.60 - $251.16 $2.260.44
Coverage Workers Comp, : 2
, Coverage workflow ek
9.6 |Safety Demanstration-of $5,0.20 $502.32 . $4,510.88
1 Safely workflow .
9.7 | Licensing Demonstration of $2,8)11.60 -$151.16 *$2,260.44
Licensing workflow .
9.8 [Qenera Demonstration ol . Included in Included in
Correspondence . Qenenal g ~ above sbove
. Correspondence Work{lows Warkflows
workflow (or how il -
may be handled -
within exlsting
work flows)

" Site of NH Contract 2018-133

" Exhibit B - d Payment Schedufe - Partd . -
- Date: )
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY DOL

EDMS UPGRADE
- CONTRACT 2018-133
PART 3} - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

9.9 | Workflow Allusccases $5.399.94 | 353599 $4,.859.95
Developmen & configured and | ’
(mplementation ready for internal
Project Management Sysiem Testing
7 . Activilies .
R Y S T T 1T, YR e L D A T A Bl S ne B ) e At | R e e
10.1 | Setup Scanners Setup Delivery of MRG $1,076.40- $107.64, §963.76
and Perform Testing detailing scan ' '
. | tup to 2 scanners) queucs/(eatures.
10.2 |Create/Test OnBrse Delivery of . $1,43520 $143.5) - ' $1.291.68
T | Sexn Queues (up o 6 configunilion report .
qm“) g i " A
10.3 | Document Caplure Delivery of MRG $2,699.97 $270.00 $1,42997
' Project Management and Scan queue . . .
Activities oonf NIIOI\ o
TEoE Gz EL ; R RNV
'235}35 Db&:‘rhi?r%‘tlon d "E ) TR ;;ﬁ?—‘m,: g5 j'
1.1 | Create Technical Sys Delivery of Sysum $2,152.80 -$215.28 $1,937.52
Admin Training Notes Adminisirator guide : , ¥
{~4-10 pages) . 7
11.2 | Provide Standard Delivery ol Unity $2.870.40 $287.04 . $2,583.26
* | OnBase Funciionsl Client guide ‘
User Tralning |
Manuals with.
Customer Specific -
Modification (~8-10
paget) :
113 | Provide Standerd Delivery of £2.870.40 $237.04 $2,583.3¢
OnBase Workflow Workilow guide : .
User Teaining ’ :
Manlals with
Customer Specilic
Modification (~10-15
pages) -
11.4° | Stinderd Detivery of all $1,349.99 $135.00 §1,214.99
Documenistion training guides” : ‘ :
Project Management .
Activities o
R B e e T T e R O T T ERY Sy | e o 32
"12.1 | Perform OnBase - ¥ Compieuon of - . $24,219.00 | $2,421.90 321,7%7.10
© | System & Integration teiting and |
Tesling resolution of any
delects . &
12.2 | System Tesiing Completion of * $2,699.97 $270.00 $2,4299
Project Management | wstingand - : :
Amvllm resolution of any
defects

State of NH Contract 2018-133 .
Paymenl Schedule - Part 3

Exhibit B - Price ¢
Date:
Contrasto slnilius'_%f-/
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'STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY - boL
EDMS UPGRADE .
" CONTRACT 2018-133
PART 3. EXHIBITB.
PRICE AND PAYMENT SCHEDULE

13.1 | OnBgse Functional Delivery of Initisl . $2,152.80 - SZiS 28 Sl 937, 52
and Scan Training Functione!/Scan .

(Unity Client} Training session

13.2 ] Businéss Automalion Delivery of initia) $4,305.60 $4)0.56 $1,873.04
Training - Workflow Business 3 : ’ -
. Automation

Treining seasion S i .
13.3 | Conduct Solution Delivery of $1,794.00 $1719.40 $1.614.60
; Knowledge Transler Solution ¥
Knowledge
. Trunsfer Training i :

134 | Solution Training Delivery of inlial . 32,6997 ‘$27000 | - $2.429.97
Project Menagement Functional and - ' g ) 1
Am’v’ilie.s Butlness

Aulomation
Training .

iz @Iﬁdﬁm‘ﬁ, e % e el L
= L Jﬂ"l =
R s .a.f..

PR AL ﬁ‘-‘*'%ﬁl A,
14.1- | Hyland Onbese Hyland OnBase
: Certification Training Training Scheduled
Serup Project k A i
Management
Amiwl:u .
“'F ect e %F AP el ey
;:af 3&!’-&&%5 iég-a@.‘-'.' B A R 5 e T T ' ‘
li.l Assist with UAT UAT kick-ofT $14,352.00 Sl 435 20 $|2 9|6 80
Testing, UAT. ' .
Trining, and issue
correction i ‘ : ;
. 152 | UAT Project Billed 3 weeks - $5,399.94 353999 | $4,359.95

Menagement alter UAT kick-ofT

: Actlvlna |
. At RB'Ub”ut : 'L_ll ‘:ﬂ ] i (3 n-fg 7 a
%Lﬁﬁ ?’Cb-'t..lve m ; : ) = % TS &;f%'ﬁnﬂ‘i
16,1 | Create Test : lnml!nt[on ol' Sl 0?6 40 107, 641 - $963.76 |
Environment software
16.2 | Promote Sysiem to Completionof . 51.435.20 5143.52 $1,291.68
Production : smoke testing ! ' -
" 16.) | Onsite Go-Live Completion of $2370.40.1 .5287.04 £1,581.36
Support 3 smoke festing | o
164 |Post Go-Live Bilted 4 weeks sfter £4,105.60 $410.56 51,875.04
Trensition to Support - go live ' i ’

State of NH Comncl 2018-113

_ Exhibit B~ id Payment Schedule - Part J i .
© Date: <0 :
Contractol’s Irfitials _Mf,———— Page 13 of 50




) STATE OF NEW HAMPSH]RE -
DEPARTMENT OF INFORMATION TECHNOLOGY DOL
EDMS UPGRADE
CONTRACT 2018-133
.. - PART}-EXHIBITB
PRICE AND PAYMENT SCHEDULE

16.5 | Production Roilout Billeddsy =~ | 5539994
Project Management following initial. go-
g Activitics  live dete -
e Wshnq—?eﬁ}d““g?— : h: ,-a.'" =
.'i p'—‘_" g@- - o3 b gﬂ' : &
R Io%l-loldblck _ NHDOL Sign-Off | .

Paymeni Due on \Vlrrumy Period

E ¥ o r > H B v -:I. . ¥

181 WZI lmugeSoﬁ . 323 558. 00 NIA 32] SSS 00
Annual Customer - ; ‘

Care Fee ) : .
18.2 |FY21 imageSoft . ¥ $1,000.00 ~ N/A - $3,000.00
- Annust TrueSign

; Munlcnmne Fr.:

T e e e e e

skriimbm .coua‘. 2

5\5- ' ¥ Fii) nE
19.1 | FY22 ImageSofl - $23,555.00 "§23,555.00
Annual Customer
: Care Fee . o E :
192 | FY22 ImageSoft : $3,000.00 NIA $3.000.00
Annual TrueSign 3

Maintenance Fee -

P nunl‘e‘: TR VR T e T A, :?'.F\Ef",fﬁ'f';ﬁ"f i ‘;3%- £
?ﬁﬁ Sumlrﬂbillméﬁ -""m-,-'-.s‘-‘- ha&ﬁ:’“ﬁéﬁ SaEss R E’#-ng&? %

1wy t: -lm-"“‘é = — fret
201 |FY23 imageSoR - ‘ - $23,553.00 NA $23,555.00
Annual:Cusiomer ' . i
« | Care'Fee g : J
"20.2 [FY33 (mageSoR - : $1.00080 | -~ N/A | . 53,000.00

Annutl TrueSigh
‘Maintenance Fee .
% N*Aihmi;’l B
itk |t thIhabil Y
2.1 |PY24 IchSoﬂ
Annusl Customer .
Care Fee Ly ; -
21.2 |FY24 ImegeSofl ; $3,000.00 - N/A $3,000.00

Annusl TrueSign
Maintenance Fec

= 7--- 3
i .',?ﬁ*?‘iﬁ' |
323, SSS 00 . NIK| - 323,555.00

State of NH Contract 2018-11)
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Date; %Z%? ; :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE
CONTRACT 2018-133
PART 3 -EXHIBITB
PRICE AND PAYMENT SCHEDULE

1.2 imageSoft Sothnre
. This software is purchased directly from the Comnclor

‘I'md-lp" {rnu-;mﬂ uhi'mﬂr Slgrature) = prevides o Lod ru i
gning documents verronizilly thes produces in image with ;n
srund sipratay, Allren wsers i mark document with » Mign , ) '
bere” Rixg, and aflows signing by praxy. laclala rctuonic scely :

e sampn, Inchdes tigning liceroe for vpro 0wens, - | [SISION ' !

" 1.3 Hy!aod OnBase Software

This Hyland OnBase software is purchase through 8 sepnrne contract to take udvamage of special
govcmmcm pncma.

Brotct i i o DRI
1 Musti-dteey Licorot : QBIPWY 1
Unity Client Server UMM 1
] EoM : : : DMIPI g 1
. Decument tmpen Prucessor (11P) : [ DPIPw| !
Named Clicnt Softwere (1-100)" .| cTirna 1)

Werkflow Named Clien] SL{Qry 1-20) WLIPNI 7Y
-} Production Docwment Imeging (Kofix ot TWAIN) Firp (1) pitrwy 1
Applicstion _-,:_r_guc_ . AEIP)) |

Advanced Cagture £ IAIPWI ]
Docurmen Retention : DRIFIL f i

tntegration for Micromnfl Outlook ; ouTiPl ! '
| Fvn Ten Search ' : FTSIPUL e

Moblle Actess v [PAD __| oMipwiirAD 1
Mobile Accems for iPHONE - OMIPWLIPIONE 1
Reporing Dashbourds . : APy ' i
fincrypied Dtk Groups : i 1P , !
Enerypaed Alphs Keywords AKIPIL |

_Document Comparition ADIPII ] .

=} Sing'e SigpOn for Migowh Aclive Direciory Federtion

Servioey SN S - 1
PDF Framewort : PDEIPL) |

Archivat AP . ARIPII - L)

; Vi) Print Driver . mect | ’
", | Workview Comcurren Cliem {120} i HET TR -

- Strte of NH Conlracl 2018-13)
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. STATE OF NEW HAMPSHIRE -
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
: EDMS UPGRADE
CONTRACT 2018-133
PART 3. EXHIBIT B -
PRICE AND PAYMENT SCHEDULE.

. 1.4 Puture Contractor Rates Worksheet ' '
The State may request additional Services from the Contragtor and requires rates in the eveént that edditional

Service is required. “SFY" refers to Siate Fiscal Year. The New Kampshire Stste Fiscal Year runs from July .

| of the preceding calendar year through June 30 of the applicable calendar year. |

Table 1.4.1: Future Ofl-Site Contractor Ratcs Worksheet

O S A DO PR L P S SEI0IGH
Electronic $195.00 . | $200.00 $205.00
Conteat ’ L , -
Management
Specialist
.. Table 1.4.2: Future On-Site Contractor Rates Worksbeet
Fh e T et 2 et i s f‘--'&',-ﬂ'ii A e T V)
SPOSTIapTEIEE B SR S P TR LSy 0T
Electronic $245.00 $2155.00° $265.00 $265.0Q
Content .
Management
Specialist

. 2. CONTRACT PRICE

Notwithslanding any provision in the Conlract to- the contrary, “and notwithstanding unexpected,
circumstances, in no cvent shall the total of all payments made by the State exceed the amount indicated in
the P-37 Gcnctal Provisions Block 1.8 (“Price Limiwation™). ‘Ihe payment by the State of the total Contract
ptice shall bc the only, and the complete reimbursement 1o the Contracior for al! fees and expenses, of
whatever nature, incurred by the Contractor in the performance hereof. T .

The State: wili not be responsible for any trave) or out of pocket cxpenses incurred in the performance of
" the Services performed un?cr this Contract. .

" 3 INVOICING :

The Contracior shall submit correct invoices to the Stae for all amounts to be paid by the Staie. Al invoices
submitted shall be subjeet to the State's priar written approval, which shall not be unreasonably withheid:
The Contractor shall only submit invoices for Services or Deliverables as permitted by the Contract. Invoices
must be in & format as determined by the State and contain detailed Information, including without limitation:
itemization of each Deliverable and idemification of the Deliverable for which payment.is sought, and the
Acceptance date riggering such payment; date of delivery and/or installation; monthly maintenance charges;
eny other Project costs or reicntion amounts if spplicable. :

.Upon Acceptance of a Deliverable, and & properly documented and undisputed invoice, the State will pay the
correet and undisputed invoice within thirty (30) days of involce receipt. Invoices will not be bockdaled and
shali be promptly dispatched. ' 3 .

Siate of NH Coniract 2018-II33
Exhibit.B = Pricg and Payment Schedule - Pan 3

Date:. b~ 4 :
* Contrector’s Initials _%—— Page'i6.0f 50




- STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
EDMS UPGRADE <

CONTRACT 2018-133
. PART3-EXHIBITB
PRICE AND PAYMENT SCHEDULE

Invoices shall be cmmled to:

NH DolT Dusiness Oﬂ' ce: auounupaynble@dou nh, gov
‘ Ce: Joseph.A Nedeau@DolT.nh.gov

* 4. PAYMENT ADDRESS
Payments shnll be made via ACH. Use the following link to enroll "with the State Treasury for ACH
payments: ¥

OVER.PAYMENTS TO THE CONTRACTOR
The Contractor shali promptly, but no latee than fifteen (15) business days, return 0] lhe State the l'uII amount
of eny overpaymem Of erToneous payment upon ‘discovery or holice from the State. :

©6. CREDITS
" The, State may apply credits’due Lo the Smlc n:ismg out'of this Contrect, nsninsl the Contractor's mvotccs-
with appropriate information anached. ;

7. PROJECT HOLDBACK
_ The State shali withhold ten percent (10%) of profns:onal service fees unul compieuon of warranty period.
\ '

" State of NH Contract 2018- m

Bxhibit B = Prjce;and Paymcnt Schedulc Pan 3 ;
" Date: ] .
Pag; 17of 50
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STATE OF NEW HAMPSHIRE g
" DEPARTMENT OF INFORMATION TECHNOLOGY - DOL -
: EDMS UPGRADE
' CONTRACT 2018-133
‘EXHIBIT C
SPECIAL PROVISIONS -

N/A

+ State of NH Contrect 2018:113)
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- 'STATE OF NEW HAMPSHIRE , *
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL .
: EDMS UPGRADE  ° '
CONTRACT. 2018-133
_ EXHIBITD
" ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

The Contractor miust assume all reasonable travel and related expenses. All labor rates will -
be “fully loaded", including, but not limited to: meals, hotel/housing, airfarc; car rentals,

car mileage, ond out of pocket expenses. T

" 2. SHIPPING AND DELIVERY FEE EXEMPTION o
The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract. ' _— _ q

3. ACCESS/COOPERATION
- As applicable,-and sbjcct to the applicable laws and regulations, the State will provide the
Contractor with access to all program files, libraries, personal computer-based systems,
software packages, .network systéms, security systems, and hardware a3’ required to
complete the contracted Senfices. : ' ’ ’ ’

The ,Smic will use reasonable efforts to provide a'pprovais, suthorizations, and decisions

reasonably necessary to allow the Contractor 10 perform.its obligations under the Conlract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHTlPMVlLECES '

_ The Contractor shall provide the State access. fo all State-owned documents, materials,
reports, and other work in progress relating to this RFP. Upon expirstion or termination of

. the Contract with the State, the .Contractor shail tuin over all State-owned documents,
material, reports, and work in progress relating to this RFP to Lhe State at no additional cost "
o the State. Documents must be providediin both printed and clectronic formet.

5, RECORDS RETENTION AND ACCESS REQUIREMENTS . : z

" The Contractor shall agree 10 the conditions of all applicable Siaie and federnl Jaws and regulations,
which arc incorporated herein by reference, regurding retention and access requirements, including -
without limitation, retention policies consistent with the Federnl Acquisition Reguistions (FAR) Subpan
4.7 Coniractor Recordr Retgniion. ' ‘

The Contractor and its Subcontractors shall maintain books, records, documents, and other evidence of
~ accounting procedures and practices, which properly and sufficiently reficct all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. The Contracior and ils
_ Subcontractors shall retsin all.such records for three (3) years following termination of the Contract,
including any exiensions. Records relating to any litigation metters regarding the Contract shall be kept

" Stale of NH Contract 2018-13]

Exhibit D - Agminjstrative Services - Pant3 .
Dnte; / ol ,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY - DOL
: " EDMS UPGRADE
CONTRACT 2018-133
£XHIBIT D .
ADMINISTRATIVE SERVICES

* forone (1) year following the termination of all iitigation, including the termination of aﬂ appeals or the
expiralion of the' appeal period. ' ‘

_ Upon prior notice and subject 1o reasonable time (rames, all such records shail be subject to inspection,
examination, sudit and copying by personnef-so suthorized by the State and federa) officiels- so
authorized by law, rule, regulation or Contract, as applicable. Access to these items shail be provided
within Merrimack .County of the Stste of New Hampshire, unless otherwise agreed by the. State.
Delivery of and access (0 such records shall be'at no cost 1o the State during the three (3) year period
following termination of the Contraét and one (1) year term following litigation relating to the Contract,
including all appeals or the expiration of the appeal period. The Contracior shall inciude the record,

_ retention and review requirements of this section in any of its subcontracts. i ’

The State agrees thal books, records, documents, and other evidence of eccounting procedures and
practices related 10 the Contractor's cost structure end profil factors shall be excluded from the State's
review unless the.cost of any other Services or:Deliverables provided under the Contract is calculated
or derived from the cost structure of profit factors. .

6. ACCOUNTING REQUIREMENTS: ' _ _

. The-Contractar shall’ maintain an eccounting. sysiem in accordance with Generally Accepted
Accounting Principles. The costs applicable 1o the Contract shall be asceriainable from the accounting
sysicm and the Contractor shall msintain records pertaining 1o the Services and all other costs and'

- expenditures. ool N i 7 ’

Sta:e.oI’NH Contract 2018-133

Exhibit D - Admipistrative Services - Pont 3 .
Date: zg Eﬂ ZF : : :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY pOL
EDMS UPGRADE
CONTRACT 2018-133
PART 3 - EXHIBIT'E
_ IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT

. -TI{e State believes that cﬁ‘e:tivc communication and rcpom'ng are essential 10 Project success. .

The Contractor Key Pro;ecl StafT shall paﬂu:lpale in mectings as requesled by the State,.in nccordance wilh
the requirements and terms of this Contract. ;

" a._ Iotroductory Mectlog: Perticipants will include the Contractor’s Key Project StafT end State Project
leaders. This meeting will enable leaders to ber.omc scquainied and establish eny: prelumma.ry Pro;ecl
procedures.

b, Kickoff Meeting: Perticipants will ml:lude ihe State and the Conlmclor s Project Team and major
stakeholders. This meeting is {0 cstablish a sound foundauon for activities that will follow,

¢. -Siatus Meetings: Participants will include, al lhe mimmum, the Comractor 3 Project Maneger and the
Siate Project Manager: These meetings will be conducted at least bi-weekly and address overail Project
status and any additional topics needed to remain on schedule end within budget. A status. and error
report from the Contractor shall serve us the basis for discussion.
" 4. The Work Plan: must be reviewed at each Stans Meeung and updated &t minimum, on a b: -weekly
basis, in sccordance with the Conuaci : ;

c.‘ Special Meetlnga Need may uls: for a speclnl meetlng with State Ieu.ders or Projcct su:kcholdcrs to
address specilic issues. .

T. Exlt Meetlng Pamclpanu will inelude Project leaders from the Controctor and the State. Discussion
will focus on lessons Icamed from the Project and dn follow up npuons that the Sme mey wish to
consider.

The Stote expects the Contractor to prepare agendas and background for and minutes of mecung,s
_ Background for each status meeting must include an updated Work Plan, Drafling of formal presentations,
niich as a presentation for the kickofT meeting, will aiso be the Contrector’s responsibility.

The Contractor's Project Manager or the Comructor H Kcy Project StafT shol) submit momhly status reports
. in accordance with the Schedule and terms of this Conlract. All status reports shall be prepared in formats

spproved by the State. The Contractor's Praject Manager shall assist the State's Project Manager, of itself
-produce reports related to, Project Managemenl s reasonably requested by-the State, ali at no additional
cos! 10 the State. The Contractor shall produce Pruject sialus reports, whlch shall contain, at & minimum,
the following:” , .

1. Project sintus rclated 10 the chrk Plan;

2, Deliverable status,;

3. Accomplishments during weeks bemg repoﬂod

4. Planned activities for the upcoming two (2) week period;

5. Future activities; and

. State of NH Contract 2018-133

. Exhibit E - Implegientation Services —Pant 3 - :
Date:, %ZE /L’ !
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'STATE OF NEW HAMPSHIRE
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EDMS UPGRADE .
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PART }- EXHIBITE
IMPLEMENTATION SERVICES

tssues.and concems réquiring resolution.
7. Report and remedies in case of falling behind Schedule

As reasonsbly requesied by the Suate, the Contrector shel) provide the State with information or reports.

regarding the Project. The Conlraclor shal) prepare special reports and presentalions relating to Project
- Management, and shell assisi the State i in prepanng repons and presenlations, as reasonably requested by the

Suae, all at no additional cast 1o the State. )

2, !MPLEMENTAT]ON ST,RATECY_

2.1 Key Componeots ' - ]

The Contractor shall employ an- industry- slnndud Implcmcnmhon strategy with a timeline se1 fonh
in accordance wuh the Work Plan; '

* The Contractor and the State shall adopt a change management spproach to identify and plan key

strategics and communication initialives.

The Contractor’s (eam will provide trainlng templaies as defined in the Training Plan, which will
be customized 10.addréss the State's specific requirements. Decisions regarding format, content,
style, and prescntation shall be made easly an in the process, by the State, providing sufficient
time for development of material as functionality is defined and configured.

Tt{e Conuractor shall manage Project exccution and provide the toals needed to creste and manage

the Project’s Work Plan and iasks, manage and schedule Project staff, track and manage issues,
manage changing requirements, meintain communication withip the Project Team, end report

- stolus.

2.2 Timeline -

The timeline is sct forth in the Work Plan. Dunng the initial ptanning peﬂod Pro;acl task and
resource plans will be established for: the preliminary 1raining plan, the ‘change menagement
plan, communication spproaches, Project standards-and procedures finslized, and team training
initisied. Tlmlng will be structured to recozruze interdependencies between applications end

© structure & cost elfTective and limely execubon. Processes will be documented, training

established, and the application will be rcady for Implementation in accordance with the Work
Plan.

2.3 Change Management and Trmnmg

The Contrutor s change manigemen| and ugining services shnll be focused on developing
change managément and training strategics and plans. its approach relics an State resgurces
for the exccution of the change management and end user training.

State of NH Contrect 2018133 ' T 1
Exhibit E - Inplementation Services — Part 3
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, STATE OF NEW HAMPSHIRE ; et
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PART 3 - EXHIBIT F
TESTING SERVICES

The Contractor shall provide the following.Products and Services described in this Exhibit-F, including but not
limited to: _ | - £ '

L

TESTING AND ACCEPTANCE .| * T
The Contractor shall bear all responsibilities for'the full suite of Test Planning and preparation throughout

" ihe Project. The Contractor will also provide training as necessary to the State stafT responsible for test

activities. The Contractar-shall be responsible for el aspects of testing contained in the Acceptance Test: ‘
Plan including suppon, al no edditional cost, during Uscr Accepiance Test conducted by the Staté ond the
1esting of the training materials. ' o .

“ The Test Plan methodology shali reflect the needs of the Project and be included in the fialized Work Plan,

A separate Test Plan and sct of test materials will be prepared for each Sofware function or module.

All Testing and Acceptance (both business and iechnicatly oricntcd testing) shall appl'y 1o 'lcs{i_ng the System
a4 & whole, {e.g., sdftware modules or functions; and Implementation(s)). This shall include planning. test
scenario.and script development, Data and System preparution, for testing, and execution of Unit. Tests,

" System Integration Tests, Conversion Tests, Instellation tests, Regression tests, Performance Tuning and

Stréss tests, Security Review and tests; and support of the State during User Acceptance Test and .
mplementalion. = T g '

In eddition, the Contractor shall provide 8 mechanism for reporting actual test results v3, expected results
and for the resolution and trecking of aft errors and. problems Identified during test execution. The Cantractor

" shall also comrect Deficiencies and support required re-testing

1.1 Test Planning and Prepatition

The Coritracior shall provide the State with an overall Test Plan thot will guide all testing. The
Contractor provided, State approved, Test Plan will include, at 8 minimum, Identification, preparstion,
* anid Documentation of planned Lesting, a requirements treccability matrix, test variants, Lest scenarios,
test cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking methad for °

reporting actusl versus expecied results as well as all’errors and problems identified during test
execulion. '

As identified in the Acceptance Test Plan, and documented in eccordance with the Work Plan and the

- Contract, Stite testing will commence upon the Contractor's Project Manager's Centification; in
writing, thét {he Contractor’s own stafT has suceessfully exccuted all prerequisite Contractor’s testing,
atong with reporting Lhe actual testing results, prior to the siant of any testing executed by State staff.
The State will be presented with a State spproved Acceptance Test Plan, tesi scenarios, test cases, test
scripts, test data, and expected resulls. - i . . K
The State will commence its testing eccording to schedule o ‘within five-days upon receiving
Certification from the Contractor that tho State’s personné have been trained ‘and the System is
installed; configured, complete, and ready for State testing. The testing will be conducted by the State

* . State of NH Contract 2018-133
. Exhlbit F = Testing Scrvices = Part 3
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TESTING SERVICES

in an environment independent from the Cantrector's development environment. The Contracior mus
assisi the State with testing in eccordance with the Test Plan and the Work Plan, utilizing test and live
Data to validate reports, and conduct stress and performance tesling, at no additionsl cost. -

:Tr.sti_ng begins upon cdmpl'etinn of the Software cbnﬁgumion'u required and user training according
to the Work Plan, Testing ends upon issuance of a letter of UAT Acceptance by the State.

The Contractor must demonstrate that their :éstlng methodology can be integrated with the State,
. standard methodolagy. -

1.2 System Integration Testing _ , _

! The new System is tested in integretion with other application systems {legacy and service providers)
in & production-like environment. System Iategration Testing validates the integration berween the
individual.unit application modules and verifies that the new System meets defined requirements and
supports execution of interfaces and business processes. The System Iniegration Test is performed in
@ test envirgnment, - ' ' '

Thorough end-to-end testing shall be performed by the Contractor. team(s) o confirm that the
Application integrates with any interfaces. The test emphasizes end-to-end business processes, and the
flow of information acrdss spplications (IF APPROPRIATE). It includes all key business processes
and interfaces being implemented, confirms datn transfers with external partics, and includes the

: 1)

iransmission or printing of ali electronic and paper documents.

T -Systcrms Inegrotion Tesung validutes tho inttg7aton befs eh the targirepplicdion,
A1 modults and oihér.syséres, wid vesifies taKithe new Syfleminiceis defined intEihes
0] requjrements and supports execution of bidinkas pricesses. THly iesi emphasizes.
2| end-io-end business processes-ind the Now of informaiih scross:the application., It
; Inclides djl keyidinesy procesdes and inicifaces being implemented, coofirnsdits,
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* 1.3 Conversion Validation Testing -
In Conversion Validnhon Testing, larget nppllc.atuon functions are validated.
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. 1.4 [ostaliation Testing :
in Installation Testing the application componcnu ers msta.llcd in the System Test environment to test the
lnsullauon routines and.are refined for the eventual production cnvironment. This ectivity serves-as s dry run

" of the installation sieps in preparation for configuring the produchon sysiem,

t.5 Support User Acceptance Testing - .
The purpose of User Acceplance Testing (UAT) Is-for the State ta test the solution 10 ensurc that it meels
what ‘was defined in the Solution Requlrements Documcm ‘The UAT process is a cooperative ¢ffor
- facililated by the Contractor. -

_ UAT requires heavy involvement from bolh the Contractor n.nd State teams; prepmhon for the UAT
process starts early on in the project ‘and culminetés with the testing period. The duration of the testing
pcnod for this SOW is (4) wceks A Project Change chu:st will be reqw:d for additional UAT du.ranon

* Contractor will pcrform the following tasks o part ofthe UAT process:

»  Provide Tést Cases 10 State based off the SRD with test results o be completed by the State.
Contractor will consult with State throughou! UAT 1o ensure tesis are mmpleied successfully.
Provide UAT lssue Tracking system for State 16 log defects.

Discuss testing best practices and Test Plan with the State.
Work on-site with State during & pre-defined penod of‘ume to guide UAT

. Provide onsite suppoit for UAT KicXoff.

Conduct regular (at teas 2x per week) statuy mcclmg,s during tmmg to ms3ess test resulu nnd
progress. - ‘ . :

. s s v
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»  Asseds reponied issucs and discuss, provide scope delails, and estimale any requested enhancements
_ which may be identificd. . .
. Correct defects which, the State demonsirates sre behaving contrary to what' was defined in the
Solution Requirements Document. -

The State will perform the Tollowing lasks as part of the UAT process: : .
- . e Provide at least ohe (1).resource to perform a minimum of twenty (20) hours per week of 1esting
" during the-testing period..Report results and Issues to Contraclor. S
Identify o singlc point of contact for internal tesiers 1o report defects.
tdentify & single point.of contact to repon defects and communicate ‘with Contractor.
" Participate in regular AT status meetings (al least 2x per week).
The State System Adminisiration shall verify user reporied defects are-Behaving contrery to the
Solution Requirements Document prior to submitting defecis to Contractor. Enter defects into the
" Contractor-provided Issue Tracking system. Deteils 1o be entered include a minimum of: i
o Detniled description of the problem (include screenshot(s) if applicable)
o Steps needed 1o reproduce the.issue . : '
o Troubleshooting steps which have already been taken to solve the issue
¢ Perfarm regules reiest of Contractor resolved defects (at least every other day) end communicale
{ resolutions to end users. i B
+  Work with Contractor to prioritize issues thet erise during UAT.

1.6 Performaoce Tuning and Stress Testing _
The Contmctor shall develop and document hardware and Software configuration and tuning of EDMS
infrastructure as well as assist and'direct the State’s System Administrators and Database Administrators in

" configuring and tuning the infrastructure to support the software throughout the Project

- 1.7 Scope n B e . = ) . g .
The scope of Performance Testing shal) be to measurc the System level metrics entical for the-development of
ihe spplications infrastructure end operation of the spplications in the production environment. It will include
the measurement of respanse rates of the epplication for end-user iranséctions and resource utilization (of
vorious servers and network) u:;'tder various load conditions. These response rates shall become the basis for

changes and relesiing until optimum System performance is schieved. Performance testing and tuning shall
oceur in the final production environment and shall use & copy of the final production database 1o provide the

best results.

1.7.1 Test Typcs g 3 = Ba
Performance testing .shell use two different types of testing to determine the sisbility of the
applicasion. They are baseline tests and lozd tests. ' :

" a) Baseline Tests: Baseline tests shiall colléct performance data and Joad analysis by cunning scripls
where the outpul is broken down into business transactions or funciions.. The test is likc single
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user executing & defined business transaction. During baseline testing, each Individugl script is
run 10 establish a baseline for transaclion response lime, throughput and other user-based metrics.
b) Load Tests: Load testing will deterinine if the behayior of the System can be sustained over &
long period‘of time whilc running under éxpected conditions. Load test helps fo verify.the ability
of the application environment under different load congitions based on workioad distribution. -
System response lime-and utilization is measured and recorded. ' '

1.7.2 Tuning , ) '
Tuning witl be the Contractor [ed and occur during both the development of the application and load
testing. ‘Tuning is the process whereby the application performance is maximized. This can be the
result of making code more cfficient during development as well &3 making tuning parameter changes
1o the enviranmen. - i ' © k&

. 1.8 Regression Testing i

_As a result, of the user testing sctivitics, problems will be identified that require correction. The State will notify
the Contractor of the nature of the testing failures in writing.” The ‘Contractor will be required to perform
" additional testing activities in response 10 Stete anior user problems identified from the testing .results.
Regression tésting means selective re-testing to detect faults introduced during the modification ¢ffon, both 1o
verify that the modifications have not caused uniniended adverse effects, and Lo verify tha! the modified and
related (possibly affected) Sysiem components still meet their specified requirements.

. In designing and conducting such regression testing, 'the Contractor will be-required to assess the risks inherent

‘1o the modification being implemented and wéigh those risks agaifist the time snd effon required for.conducting

* the regression.tests. [n other words, the Contractor will be expected to design and conduct regression tests that

will identify eny-unintended consequences of the ‘modificaiion while taking into eccount Schedule and
-. economic considerations. y ' )

1.9 Security Re\'rlew end 'fut_ing i : ; \
IT Security involves all-functions pertsining to the securing of State Data and Systerns through the creation ang
definition of security palicies, procedures and controls covering such areas as idéntificstion, aisthentication and
‘non-repudistion. : '

Ali components of the Software shall be reviewed and iested to ensure they proteet the Stéte’s hardware and
_ sofware and is related Data assets. Tests shall focus on the technical, administrative and physical security
controls that have been designed into the System architecture in order to provide the necessary confidentiality,
iftegrity and svailability. Tests shall, ot o minimum, cover cach of the service-components. Test procedures
" shall include penctration tests end application vulnerability scénning. i

Service Component | Defines the set of capabifities that:
identification and- Supports oblaining information about these partics
Authentication attempting to log onto a system or application for
security purposes and the validation of usérs:

" Stote of NH Contract 2018-133
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Access Conlrol i | Supports the managemeni of permissions for loggmg
) " | onto a computer or network
Encryption Supports the encoding of data for security purposes

Intrusion Detection

.Supports the detection, of illegal entrante into e
computer system

Venfication

Supports the confinnation of euthority 1o enter-s
computer sysiem, application or netwotk
Digital Signature - Guaraniees the unaliered siate of a file L
User Menagement Suppons the administration of computer, application
-and network accoonts within an organization.
Role/Privilege Supponts the granting of abililies to users or groups
Management of users of 8 éomputer, application or network

and Analysis -

1 Audit Trail Caopture

Suppons the identification ahd monitoring of
activilies within an spplication or system .

‘Input Velidstion

Ensures the epplication is protected from bufTer
overflow, cross-sile seripting, SQL- injection, and
unauthorized occess of ﬁlcs and/or directories on lhc

SErver.

Tesis shall focus on lhe Iechmcal edministrative and physical security controls thet have becn designed inlo
the System architecture in order o provide the necessary confidentiality, integrity and availability. Tests shall
g1 & minimum, cover each of the service componeniy. Test procedures shall includé 3™ pany penetration tesls -

and epplication vuincrability scanmng

. Prigr to the System bcmg rnoved inio production the Contractor shall prowdn results of all security lulmg to
the Deparmment of Information chhnology for review and A:upunu Ml Sonwu.re and ha.rdwm shall be

“free of malicious code (malware).

1.10 " Peoetralion Tutiag (Noo-PCl Environment)

The Contracior shall provide cemf cation that their Software and System environment has undergone
penctration testing in sccondance with current recommendations from & recognized industry standards
organization, such as the U.S. Department of Commerce National Institute of Standards Techhology (NIST).
" Fhe Siate requires that the Conlratior has this testing performed annuslly by a qualir ied third-party - .

Coniractor, and after evcry major upgrade.
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- The Contractor shall maintain and suppori the System in all malcrial respects as described in the
applicable program Documentation through the contract end date. .

1.1Contractor’s Responsibility

The Cantractor shall maintain the System in eccordance with the Contrast.

1.1.1  Mointenance Releases

The. Contractor shall make gvajlable o the State the latest program updates, general
maintenance releases, selected functionslity releases, patches, "and Documentation -that are
generally offered 1o its customers, at no additional cost. :

_1.1.2  Siandard Agreement .

The State ‘will adopt the Contractor's standard meintenance sgreement modified to address
terms and conditions inconsistent with State Statutes and general State information technology
practices, mC . ST ’

‘2. SUPPORT OBLIGATIONS AND TERM -

21 The Contractor $hall repair or replace Software, and provide maintenance of the Softwase in '

sccordence with the Specifications and teams and requirements of the Contract, including but nat
limited to S1.1 through $1.18 of the Support and Meintznance” Requirements in Exhibit H

Requiremenis, Attachment 1, ] :

22 If the Contractor fails to carreet 2 Deficiency within the aliotied period of time ‘stated above, the

Contractor shall be deemed 10 have committed an Event of Default, and the State shail have the right,
8t its oplion, 1o pufsue the remedies.in Part 2 Section 13.1, es well as to retum the Contraclor's
product and-receive 8 refund -for all amounts paid to the Contractor, including But not limited o,
epplicable license fees, within ninety (90) days of Aotification to the Contractor of the State's refund
reques! i : - : .
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Anachm:m 1: See Aunched excel sprudsheel lmageSoﬂ Response to DOL RFP 20I8 133 C-
2 State General Requirements :

t
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" The - Contractor's Project Mansger and the State Project ‘manager shall finalize the Work Plan for
Impleméntation within 20 days of the Effective Date and further refine the tasks required 0 implement the
_Project. The elements of the preliminary Work Plan are documiented in’accordance with the Contractor's plan’

_ to implement the System. Continued development and mansgement of the Work Pian is 2 joint effort ‘on the
pant of the Contracior and Staté Project Mansgers. : HgOY

: “The preliminary Work Pian for Implementation created by the Contractor and lh‘c State Is set forth at the end of
this Exhibit. ’ ' ' '

_In conjunction with the Contractor's Project Management methodology, which shall ‘be used to manage the
Project's life cycle, the Contracior leam and the State shall finalize the Work Pian a1 the onset of the Project,
_ This, ptan shall identify the lasks, Deliverables, mojor milestoncs, task dependencies, and ». payment
Schedule required-to implement the Project. It shall also address intra-task dependencies, resource allocotions
-{both State and Contractor’s team members), refine the Pr_njeci‘l 1cope, and esiablish the Project’s Schedule. -
. The Plan is documenied in accordance with the Contractor's Work Plan and shall utilize stale approved software’
to support the ongoing management of the Project. ) i .

1. ASSUMPTIONS
A General - ' ' P . :

e The State shall provide team members with decision-making authority to suppon the
Implementation cfforts, at the leve) outlined in the Request for Proposal Docunient State Siaffing
Matrix, A ’ : ’ :
Al State tasks'must be performed in sccordance with the revised Work Plan.
Al key decisions will be resolved within five-(S) business days. lssues noi

initial period will be escalated to the State Praject Manager for resolution.
& Any activilies, decisions or issues taken on by-the Statc that affect the mutually agreed upon Work )
Plan timeline, scope, resources, and cosis shall be subject to the identified Change Control process.
« The Contractor shall maintain an sccounting system in &ccordance with Generslly Accepted

Accounting Principles (GAAP). g

resolved within this

B. Project Management . .
v The State shall approve the Project Management Methodology used for the: Project.
+  The Stale shall provide the Project- Team with réasoneble access 10 the State persorinel as necded
10 complete Project tasks. ’ , ' ' ’

_« A Project flolder ceeated within the State system shall be used for centralized starage and retricval
of Projéct documents, work products, and other material and information relevant 1o the success of
the: Project and required by Project Team members. This centrel repository is secured by
determining which team members have access 1o the Project. folder and granting cither vlew ot
read/write privileges. The Conteactor's Project Manager will establish and mainwin this folder:
The Stete Project Manager shall approve.access for the State team. -Documentation can be stored
localty for the Contractor and State team'on a “shared™ network drive to facilitate ease and speed
of access. Final versions of all Documcniation shall be loaded: to the State System.
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« The Contractor assurhes that an Alicrate iject Manager may be appointcd from time to llrnc to-

handle reasonable and ordinary absences of the PTOJCC'I Manager,

C. Convcmon:

* The following assumplions have been discussed a.nd agreed .upon bctwccn lh: State and Conlractor
relative 1o conversion effors. A significant change m any of the below assumpuons would necessitale
review and pomsm] initiation of a change order.

The Data Conversion services described and covcrr.d within this process-are smuly ror the conversion
of existing EDMS Librery documents.

_ Contractor will pérform data conversion services rcmo!cly

Access o devices including the Windows seryer dedicated 1o this conversion will be prowded by the
State for the, duration. These devices will be.dedicated for exclusive use for conversion functions. -
The State will make all deta/documents targeted for conversion availablé on a medium éccessible 10
the Hyland Cloud. Data/document transmission will be discussed in dctml during the conversion
discovery phaste and o specific transmission plan-will be agreed to. g
The State will be rcsponsuble for the expornt of documents and me1a data from the Process 360 system
and for providing the sama to Contractor in agreed upon unencrypted.formet with index values for
insertion into the new solution, If document files arc encrypted, compremd or r.xcesswcly
obfuscated, a PCR for file decryption mey be required.

The State will export the documents from Proccss 360 in cither PDF, tr.xt Microsoft Word or Exccl
format with the associsicd indexing metadaita in & separatc text file.

The State will provtdc the documents and mcta data in'a Jocation accessible by the Contractor.

The Dsta Conversion effort slong with cost is based on an estimated 9.5 million documents and 1.2
'TB of data. Upon completion of the Discovery Phase, I the mimaled volume changes more than
10%, the cost estimate may be revised.

The Contractor shall i |mport document files inio the new solution in lhe same formai as provided. No

- wransformation of file format will occur to the files prior to or after impont.

The Data Conversion effort assumes the documents and meia dats will be provided 1o the Contractor
in » non-proprietary format. Agreed upon formats are cither PDF, 1if, lext, Microsoft Word and Excel
which can be opened with industry standarg viewers. Mela data will be provided in text format.

_ Conversion meta data and documents outside lhl:sc agreed upon formais may require adjustments to

the efTort and cost.

Converted documerity wull undergo full text OCR |llowmg for full text seuchmg within thc new
solution.

Data cleansing ucuviues (i.e., the process of, rcmovmg unwenied data from a datasel or database) are
the responsibility of the State. Contragtor will assist as necessary to expos¢ data that violates the

. conditions defined by lhe State. ‘Correclive sction must be taken by the State cither before the

conversion project Inmaxes or after the conversion project completes. Basic field level data
transformations (i.c., the process of convemng dela from one formal to another) that can be clearly
defined by the State and Contrecior as mapping rules will.not consmuln data clunsmg effont and |
will be included a3 part of the conversion effort, -

A single sample conversion will be conducted for functionality and rcqulremcnu validation. The State
will be mponublc for identifying documents (o use during the sample converslon phase, Contuclor
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_will ensure the sa.mple set includes a represcniation of each document type defined in the Source

System

" The sample conversion will include a minimum subscl of ten (10) documens per document 1ype

stored extructed (rom the Legacy sy:lem. but not to exceed one hundred (100) per documenl type.
This service does not include the extractiof 6f eny’COLD. deta.
Annotations, versions, revisions, document history and redactions will not be m1gra|ed 1) pan of this ]

. service unless embedded in the State provided PDF documents.

The extraction file prowdcd by the Siate lv the Contractor shall include a kcy un{quely connecting
each document 10 its meta data. This unique key must be sufficient for relating the extracted
documents to their associated meta dota and also-for performing validation of the impont proc.ess

Project Schedule

.. Dcploymcnt is planned to bcgnn upan jssuance of & notice 1o proceed with a planned Go-Live Dntc

in accordance with the accepted Work Plen.

Reporting .
s The Coentractor shall conduét scrislized s!alus meetings, and prov:da rr.purts that mcludc. but are
1ot limited to, minutes, action items, test results, and Documenunon

User Tra{nlng '

s The Contractor's Team shall |cad the developmcm of the end-user tmnmg plgn
A train the irziner approach shatl be used for the delivery of end-user training.
The State is responsible for the delivery of end-uscr training.

The State shell schedulc and track.attendance on all end-user training classes.

. Performance snd Security Testing .

+ The Contractor’s Teom shall provide 2 perfonm.nce test workshnp to identify the kcy scenarios to
be tested, the opproach end tools required, and besi practices information on performance testing.

‘s The State shall work with the Conlrnctor on all lesung as sel fonh in Contract Exhibit F - Tc:rfng

Scrvlce:

2. ROLES AND RESPONSI'BILITIES

A.

Contractor Team Roles and Responslbllltiu

1) Cuntnuor Telm Project Executive |
The Contractor Team's Pro_,ecl Executives (Conmctor and Subcontractor Project Executives) shnll
be responsible for advising on and monitoring the quality of the. Services throughout the Project
life cycle. The Project Executive shal) edvise the Contractor Team Project Manzggr and the Stale’s
Project leadership on the best practices for 1mplcmcnlmg the Contractor Sofiware Solution within
the Siate, The Project Executive shal] pamclpate in the definition ot' the Project Plan and provide
guidance to the State's Team.

2) Conh'aetor"l"um_ Project Manager
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. The Contractor Tea.m Project Mamazr shall -have” overal) rcsponslbthty for the day-to-day
management of the Project and shall plan, track, and manege the-activities of the Contrector
. Implementation Team. The Contraclor Team Project Manager will have the followmg
responsibilitics:

Maintain communications with the State's Project Manager:

Work with the Siate in planning and conducting a kick-off mcenng,

Creale and maintein the Work Plan; i

Assign the Contractor Team consultants 1o uslu in the Implemenunon Project according to

. the scheduled staffing requirements;

Define toles and rtsponsubllllucs of all the Contraclor Team members,

* Provide b;wcckly and monthly updsie progress reports 1o the State Project Manager,

+ Notify the State’ Project Manager-of requiremeiits for Siate resources \in order to provide
sufficient lead time for resources 10.be made availsble; )

“» Review task pmytss for time, qunlny. und sccuracy in order 10 achieve progress
¢ Review reqummenu and scheduting changes end :dcnlify the impact on the Project in qrdr.r to
. |dent|fy whether the changes may require a change of scope;

» Implement scope and Schedule changes as ‘suthdrized by the State Project Manager and with
sppropriate Change Control spprovals a3 identified in the Implementation Plan; .
Inform the State.Project Manager ‘and stafT of any urgent issues if and when they msc

o - Provide the State completed Pro;eu Dclwernbles and obtain sign-off from the State’s Préject

. Maenager.

« Manage handoff 1o the Contractor operstional stafT;

« Manage Tronsilion Scrvices as needed. '

L Y

Y. Contrsctor Team Anolysls :
The Contractor Team shall conduct annlysu of requucmems, validate the Contracior Team's
undersianding of Ihe State business requirements by lpphcatlon and perform business
requirements mapping: .
Construct and confirm application test case sccnnnos
Produce spplication configuration definitions and configure the applications;
Conduct testing of the configured application;
Produce functional Specifications for extensions, conversions, and interfeces;
Assist the State in the testing of extensions, conversions, and interfoces;
Assist the Smte in execution of the State’s Acceptance Test;
Conduct follow-up meetings 10 obmn feedback, rcsulls. and concummdnpproul frOm
‘he State,
s Assist with the correction of conﬁgumuon problems ldcmuﬁed during system, integration
and Acceplance Testing; and .
o Assist with the transition to production.

* & 8 & & & @

4)  Contractor Team Tasks j
The Contrector team shall assume Lhe followmg tuks
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ore at an appropriate level of detail and quality; .
s Development and Documentation of conversion and interface programs in accordarice with
functional and technical Specifications; . g

+ Development and Documentation of installation procedures; and
« Unit le.stiqg of conversions and interfaces developed; and
e System Integration Testing. '

+  Development and review of functional and technical Specification to determine that they *

B. Statc Roles and Responsibilities . ) } ] :

" The following State resources have been identified for the Project. The tlime demands on the individual
Sinte team.members will vary depending on the phase and specific tasks of the Impiementation. The
demands on the Subject Matter Experts’ lime will vary based on the need determined by the State Leads

and the phase of the Implementation.

D)

2)

State Project Matager '
The State Project Manager shall work side-by-side with the Coniractor Project Manager. The rolé
of the State Project Manager is lo manage Siate resources (IF ANY), facilitate completion of all
tasks assigned to State staff, and communicate Projeci status on o regular basis. The State Project
Manager- represents the State in el decisions on Implementhtion Project- matters, provides all
necessary suppot in the conduct of the Implementation Project, and provides necessary Siate
resources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project, The State Project Manager Kas the following responsibilitics:
« Plan and conduct a kick-ofT meeling with assistance from the- Contrector team;

Assist the Coniractor Project Maneger. in the development of & detailed Work Plan;
Identify and secure the State Project Team members in accordance with the Work Plan;
Define roles and responsibilities of ell State Project Team members assigned to the Project;:
{dentify. ang sccure sccess 1o additjonal-State end-user staff as needed to support specific
areas of knowledge if and when required to perform certain Implementation tasks; '
o Communicate issues to State management as necessary to secure resolution of any matter

that carinot be addressed at'the Project fevel, * IE . o -

Inform the Contractor Project Maneger of any urgent issues if and when they asise; and

Assist the Contractor team staff (o ‘obigin requested information if &nd when required to

- perform cenain Project tasks, i - '

Manage handoff to State operatione] staff;

¢ Manage State stafT during Transition Services s needed.

State Subject Matier Expert(s) (SME) . _ )
The role of the State SME is 10 assist application teams with an undefstanding of the State’s current
business pmctices and processes, provide agency knowledge, and participate . in  the
implementation. Responsibililies of the SME include the lotlowing: : '

s Bethe key user and contact for their Agency or Department;

. State of NH Contrect 2018-133
Exhibit | =

Date:
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‘Ancnd Projecl Team umnmg and ncqulre In-dcplh funcuonal knowl:dga of the relevant
applicelions,

Assist in validating and documenting user rcqu:remenls as needed;

Assist in mepping business requirements;

Assist In constructing test scripts and dats;

Assist in System [ntcgration, and Acceptance Testing; :

Assist in performing conversion snd integration lesting and Data vennuuon,

Afttend Project meelings when requesied;-end

Assist in teaining end users in the use of the-Contractor Soﬂwm Solunon and the bu.smcss

proceases the npphcnllon supports.
]

3) State.Techoical Lead and Architect
The State’s Technical Lead and Architect reports to the State’ s Pro;cct Manager and is responnblc
for leading and managing the State's tachmul lasks. Responsibilities include:

Anend technical training as nccessary Lo support-the Project; .

Assist the State and the Conlrnctor Tce.m Project Managers to establish the detailed Work
Plan; -

Manage the day-to—day activities of the Sulc s technical resources asslgned 10 the Praject;
Work with Statc IT mansgement to obla.m Smle technical resources in nccordance with the
Work Plan; .

Work in partnership with the Conmu:tor and. fead (hc State technical stafl's eﬂ'oru in
documenting the technical operationl procedures and processes for the Project. This is o
“Contractor Deliverable and it will be expected that the Contractor will lead the overal effort
with suppon end assistance from the State; and,

Represeni the technical efforts of the State it blweck{y PrOjeﬂ meeimp

. 4) State Tﬂting Admlnls!mtor
The Sute's Teshng Adminisirator wull uoordime the Sme s testing cﬂ‘om Responsibilities
include:

Coordmalmg the dcvclopmem of system, integration, pcrronnmce and Acceptance Test
plans;

Coordinating system, inlegrotion, pcrfonnance and Ampumcc Tests;

Chairing tesi review mecetings;

Coordinating the Slate's team and extermnal third parties involvement in testing;.

Ensuring that proposed process chapges are considered by process owners;

Establish priorities of Deficiencies requiring resolution; and
 Tracking Deficiencies through.resolution.

State of NH Contract 2018-133
org Plan —Pan 3

Date:
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3. SOFTWARE APPLICATION
: ‘Soﬂ)vnre-r;quirgd for éonlrnctor'to fulfill ,Con!rn'-ct"d,ellivernblu.

3.1 ImageSoft Seftware:

o e T
[z s
TrueSigh™ {lneputed ©lectronic Signature) - provides s lool for
signing documenu clectronically that produces wn image with e
sctuad signeture. Allows users 1o mark document with » “iign
heis™ Nag, and atlow signing by prery. Includes electronic seals )
] ard usnps._inclodes signing license for up th 20 usery, 13.181CN -
3.2 Hyland OnBase Software {Purchased through scpirate coniract)
T w o g (S LT T
SRRy o0 OhBase St e A e R Prba U U RIS |
! Mutth-\per Licemse L QBIPWI L
1 Uniry Cliem Server ! UNIPI - ]
} EDM Services DMPI_ 1
4 Deoument Impowt Processor (DIF} DPIPW |
3 Numed Clignt Software {1-100) i CTIPN .-, 1
[ Workflgrw Nimed Client St. {Qry 1-20} g WLIPNI ] 13
Preduction Documem Imaging (Kofsa or TWAIN) Fim (1) oIpPwWrY : |
' -Application Enabler 3! AEIP1Y ]
9 Advanced Capture o A JAIPW i
10| Dxcument Retertion ORI} )
11} |negrmiion for Micreaof Ovtlook QUTIPII |
11 Fyll Text Jearch ; . | FTSIPI [
13 | Mobile Access for IPAD il OMIPWI.IPAD !
14 cbile Acgesa for iPHONE .OMIPWI.IPHONE 1
13 Reporting Duthboanls RHIPII |
16 ] Fnerypred Disk Groups : BMIPiI ]
17 1phs Keywords AKIPI1 1
[ Document Cemposition : ADIPI 1
] Single Sign-On fir Micromnfit Actie Direiory Fedorution - g E
Sorvices : SNIPILS y
10 | PDF Frunework : POFIP]L i
il Amhivel AP - : ARIPI) 1
12 | viswl Prim Drjeer rrIPCt 1
1) ‘Workview Concurrent Clieni (1.20) VLIPC) !

4. CONVERSIONS ‘ _
The following Table 4.1 identifics thie conversions within the scope of this Contract.

- State of NH Contract 2018-133

- Exhibil | - Work Plan - Part 3 F
Date:’ Pl A2 '
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Teble 4.1: Planned Cm.-we:rslom.

*s
s

T oMt o v giaod,
~ tikilltext seanzin-all-extracted NEDOLY

sg.pu;;;iﬁégy;ﬁhem.d_bcis'mui_qf"'

' ¢ .

J_\: Canversion Testing !luponilbilltiu

e The Contractor Team and the State, based on their assigned conversion responsibilities, as sel

forth in Contracs Exhibit F: Testing Services shall identify applicable test scripts and instellation

" instructions, adapt them 1o the Project specifics, test Lhe business process, and compare with Lhe
documented expected results. - : - )
« The Contracior Téam and the State, based on their assigned conversion responsibilities, shall,

exccute the applicable test scripts that complete the conversion and compare execution results

with the documented-expected resulls. )
e The Siatc is responsible for documenting the technical Specifications of oll programs that extract
and format Data from the legacy systems for use by the conversion processes. -

¢ The Contrector T¢am and the Staic, based on their assigned conversion responsibilities, shall
develop and unit ;eI'SI their assigned conversions. L _ S

¢ The Stale end the Controctor Teams shall-jointly conduct System and Integration Testing,

1 verifying and validating the accuracy and completeness of the conversions.
+ The Swate and the Contrsclor Teams shall jointly verify and validate the accuracy and
completeness of the-conversions for Acceptance Testing and production.

'5. INTERFACES

" Interfaces shall be implemented in cooperation with the ‘Stste. The following Table 5.1 identifics the
interfaces within the scope of this:Contract and their relative assignment. ' i

Table 5.1: I.n-Scbpc Interfaces

. State of NH Contract 2018-i33

Exhibit | = W rk Plan - Pan3 * :
Date: _?@@o 2 i
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" fmiportsWord | - Contracter - :in a’collabornnvc eﬁ'ortbenn_:n
Appliciiion the Smtc qnd Contraclor.;; . *

_ : . conduwn detdiled: Feview. of thé
Documenl B w s au:omajedcf‘uhalqnnllry ofthe
Compositlon . ST ) Imporl—Word rnodulc unll
Yy o € ; the ;&isljn;icgaqy'documcm
: _ ;lma.pngcment :ysl:mwmh

sdeveic.vp o mtegy u.nd

06,0 _work for repl;u.tmg in
3 lhe'f"l'éiv iolution ok

' Gonfrhétor "Conf' gun x. nuifber:of: OnBasc
S T ,A}pllwton Ennbler HBM™ tof
: L :OnBue'.'toggle mmnces,:\d (X

_.1"
\ Aciive: Dlreclory ik
f: nge@!ed oo Le B ; "ﬂ Acuve Dlrcctory_ o)
Scmc;szDFS I A -chemed Semr.cs ADFS £
' 'mu:itulbn )

o . ! .
Docurncm g% Copﬂgqrc‘Documcm o
';[rh';&gn ' . a ,‘Impon -Processor: (uptg 2. i

o - s pmcefs?) tqémp.-" ey }:
, BE 3 i :-'Qoi:_i_n_rh‘c_nt:‘.plu‘f{j IRE
R i ad i, XL 2
s 1 /| ~location;.. 5
Pk — i

State of NH Contract 2018-133
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'-im[n OV TTEN] i \|mn~|l-l|

Vll‘l'unl print | " | ' Conngun; the Virtual: Print *
Driver . Driver: 1o aJPow useritg - . -

. g Pk : pfin[ documenl.s intd: " i,, C

ORBase: " e '

Mob:le Accus - 'Céntractor Conf' 3ure AHe Mobzle Agcéss: for
ronPhom: - C o {iPhgne &0 . allow. :OnBase
K 2 i YOS funcl:onn.ltty to be - completed
R [ 1 nauvely throqgh ‘the 1Phone
- ' VI ' OnBase-Application..
Mobnle Acccss | - Contréctor” Conﬂgure l.he Mobile Access for
fquPnd . y |Ped -allow: GnBase
3 - = ", to - be'compluad
B . 3 P :

-1-- ; nnlwcly

= 1. -Contrégigr Conﬁgurcdm-lntepnionm
) - L Outook? modulewa.llow

" for usér. sel:ctad |mporung'

L orcmmls into OnBui: om

S S . M Outlook. )

. Unity Ferms Coniractor Conf' gure up1o. {2) Umty Forms
A foruse en:ma]ly 'T'hm Umty
Forms. ‘Will. be basic: NHDOL
form mforma.non ‘end Wil “abt
mcludc a.ny exiemal’- backcnd
dmb.nse Jokups | ..

"

A. lnterface Responaibllities

«° The Contra¢tor Tedm shall provide the State Contractor Application Data raqummcnu nnd
examples, of data rnnppmgs and interfices mplcmtntr.d on other Projects. “The Contracior Team
shail identify the APls the State should use in the design and development of the interflacc.

o The Contrector Team shall leed the State with- the mapping of lcgacy Data 1o the Contractor
Application. - '

¢ The Contractor Team shall lead the review of functional and technical interface Specnﬁcéuons

» The Contractor Team shal) assist the State with the resolution of problems end issyes associnied
.with the developmem and Implementation of the interfaces.

State of NH Contm:t 2018-13) -

Exhibit 1 - Work - Pnn 3 .
Date: i
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The Cunsruetor Team shall document the runcuonal and 1echnical Specifications.for the interfaces.
The Contractor Team shall create the initial Test Plan'and related scripts 1o Unit Test the intcrface.
The State shall validate and accept. .

The Contractor Team shall develop and Unit Test the interface.

The State and the Contractor Team shall jomlly venfy and valndnte the accuracy and complelenm
of the interface.

The State is responsible for doeumentmg the procedures required to run the interfaces in
production,

The State shall document the technicel ehnngcs needed to legacy systems 10 au:nmmodnte the
intérface. ’

The Sute shall develop and test all Iegncy appllcnuon cha.nges needed 10 accommodete the
interface.

The State and the Conlmclor Tcams shall jomlly construct (est scripts and create eny data néeded
10 support Lesting the Interfaces.

The State is responsible for all date extracis n.nd rclaled formetting needed I'rom legacy systems 0.

suppon ‘the interfaces. .
The State is responsible for the scheduiling ol’ interface operallon in produchon

. 6. APPLICATION MODIFICATION
" To mabfe fully address the State's requirements, the Contractor Team sha!l implement the following
application modifications. The followmg Table 6.1 |denhﬁes the modlﬁcanons that are within the
scope of this Cantract. ) . . /

_“Table 6.1 Modifications = Gontractor Developed

nlesn cinens Desecipaios

7. PRELIMINARY WORK PLAN

The following Table 7.1 prov:des the preliminary agreed upon Work Plan for the Contract. The -

contracior shall provide, within two (2) weeks of Governor and Council approvnl an updated Work
Plan with delivery dates for Staic approval.

Table 7.1: High Level Preliminary NH Project Plan

" State of NH Conract 2018-133

Exhibit | - le Pan 3 5§
" Date: -
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O TR T

il Narrnes .
lan )

Planning aod lui.tia.tiim Activities o s
usiness A'ualtyols & bnign E r s :
Software & Cloud Acquisition | _ X 4' '
" IBuild & Test Conﬂgurslztions ' 14 ]I
Legacy Sy'stem integra_tion s 20
Wo rllcﬂqws -D_e'lgclo;:ntlem &
" fmplementation - . : : 45
[Document Cnpkure | . s
: SystemTating.' —— ' 30
Training . | ; ) '- 14
Production Cuto\?er'(Go-lee). : s
lPon.t Go-Live S'up:;ollft | - 30

Suate of NH Contract 2018-133

Exhibil | - Work Plan ~ Part 3
Date: :
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LICENSE GRANT

. Noi Applicable - Software Licensing purchnsed lhruugh scparate contrect

State .of‘.NH Controct 2018-131

Exhibi
© Date:

it ] - Sgftwpre Agreement ~ Pant 3 _
wactor’s i lials:%— Page 43 of 50
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P
1

I. WARRANTIES . I

-1l

1.2

13

14

L5

System i
The Conlracior wamrents that the System will dperate to conform to,the Specilications,
terms, ond requirements of the Contract.

Software i

The Contractor warmnts that the SofRwere, mcludma bt not hrnned to the individual
modules or functions fumished under the Contract, is properly funcuomng within the
System, compliant withi the requirements of the Contrecl, and will opeute in accordance
with the Specificstions and Terms of the Conrnlcl ) 3

For any breach of the nbovc Soﬁwarc wnrrunry lhl: Sme 5 rcmedy, nnd (hc Contractor's
entire liabilily, shall be:
L (e) the correction of pmgrun errors Ahal cause bresch of lhc \n.rramy or if the
-~ Contractor cannot substantislly chrrect such breach m s commercially
reasoneble manner, the State may end its program ltcensc if any and recover
the fees. paid to the Conmracior fo? the program hccnse and any upused,
prepaid technical support fees the Smc has paid for the prop\m license; or
{b) the re-performance of the deficient Sfcmces, or Ll s
(c) if the Contractor cannot substantiglly correct & bmh‘un s commercially
reasonable manner, the State may end the relevant Services and recover the
fees peid to the. Contractor for.the drﬂcncnl Services.

i

Noo-infricgement ' l [

The Conlraclor warrants that it has good thlé 10} or the right to allow the Siate 10 use, all
Sérvices, cqmpmenl and Software ("Malcdll%’) provided under lh:s Contract, angd that

‘such Services, equipment, and Software do'not v1olate or infringe any paient, tredemark,

copyrigh, trade name or other intelleciual propcrty rights or mtsappropr:ale 8 irade secrel
of eny third party. ]
. i |
Viruses; Deatrucﬁve Progrommlag |
The Contraclor waerants thal the Software sfm]l not contain anylvlruscs destructive
programming, or mechanisms designed 1o disrupt the pcrl'onnu.ncc of !hc Software in

a.ocorda.nce with the Specaﬁuuons k 1
!

Compstibillty

The Contrector warrants ‘that nll Sys!em com;koncnu including but not. limited to I.hu
tomponents provided, - including eny nplmment or upgreded System Softwere

"components provided by the Controclor for correct Deflciencies of s an Enhancement, shall .

operate with the rest of the System without losslof any functionality.

: o

State of NH Contracl 2018-133 K
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1.6 Services '
The Contraclor wamants that all Scrv:ces to be provided under the Coritract ‘will be
provided cxpediently, in a professionai manner, in accordance with industry standards and
that Services will comply with performmce standerds, Specuﬁcnnons and terns of the
Contrw '

2 w'AmN-r'v PERIOD

The Wamnty Period shall rcmmn in cﬂ'ect until lhe conclusion or lermination of this Contracl and any
extensmns, except for the warmanty. for non-mfringcmcnt which shall remain in effect in mdeﬂmlely

: Slale of NH Conteract 2018-113

Exhibit K - ty end Wa.rramy Services - Pnrl b) .
Datc l%[%i: .
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. DEPARTMENT OF INFORMATION TECHNOLOGY - DOL

The Contractor shall provide the following Training Services.

1. USER TRAINING

1.4.1
1.4.2

1.4.3.

1.8
1.5.1

1.5.2
1.5
154
1.5.%

1.5.6

1.5.7
1.5.8

' STATE.OF NEW HAMPSHIRE
. EDMS UPGRADE - A
CONTRACT 2018-133

EXHIBITL ..
TRAINING SERVICES |

Contrector v&il!'provide user lrnining' for up 10 len (10) business users ‘undcr 8 “Trein
the Trainer” approach. - - ?

Contraclor sholl provide the “Train ‘the Trainer" user u-nmmg on sue al the NH
Department of Labor office building.’

-State resources participating in the “Train.the Truner“ user training may bc required

to arend Hyland's end user web-based course as & prerequisite. i

Contrector provided “Troin- the Trainer” -user taining consists of the followmg
sessions: - . |

One (1) OnBase Unity Client Training scasion

Twe (2) Functional Workflow Training sessions (OnBasc Unity Chcnl Training is &
prerequisite for.this Functional Workflow Training)

Contractor resources providing “*Train the Trainer” user lmmng have ailocued two(2)
conseculive days of onsile sctivity foi completion. The Smc shall delermmc State
resources for this training and schedule their availability. B

_“Train the Teainer” user ueining consists of the following subtasks:

Provide State resources with mstallunon instructions for any machines o be used
during training session

Review of a sample training mochine to ensure lralmng readiness

Purge sysiem of unit testing dels as needed.

Load system with sample Usining documents. l

Plan and dtscun with State resources how and where the training will {be conducied.
Prepare Conusctor training matesials. All irsining materiels shail be customuzed with
screenshots of the State’s solution (note, these are not click by click end user guides).
Contrector {o revicw materials with Stite resources.
Schedute and conduct three (3) end user training sessions.

i
|
1

1. ONBASE CERTIFIC ATE TRAINING
2.1 Contractor shall support the State in d:lermlmng and registering for OnBase Certificate

rining.

“State of NH Contruct 2018-113

-Exhibit L= T, ng Services - Pant ) ; ‘
Date: .
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TRAINING SERVICES

3.0 SOLUTION ADMTNISTRATION TRAINING

’
t

LR Contractor shall provide Soltion Admlmsu'nuon training for onie (1) Sme resource

designated as the Syncm and Workflow Administrator. .

32 Conlractor provided Solution Administration lmining shall cover. how to menage and
administer the solution. . 2 \
33 Contractor provided Solutlon Administration training will occur remotely and a

Solution Administration Guide will be developed and provided which. covers high-level

environment infrastructure end edministrative n_slu tcquired 10 maintain the sotution. .
T34 Solution Administration Training is unique to the Stale's solution and is not intended
10 replace training offered by the solution software manufacturer. :
-3.5 Contraclor tasks associated with this activity:
3.5.]  Preparc Systems Administrator Guide.
3.5.2  Schedule ond canduct one {1), four-hour Soluuon Knowledge Tra.nsfcr seysion

State of NH Contmct 2018-132

. Exhibit L - Trainjng Services - PartJ :
" Date: %{I% g7/ ot
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AGENCY RFP WITH ADDENDUMS, BY REFERENCE

Exhibit M =

RFP - DOL R.FP 2018-133 ls.-.ucd on March 22" 20I9
ADDENDUM 1 - Terms and Conditions: Review Check List
ADDENDUM 2 - RESPONSES TO VENDOR INQUIRIES .
ADDENDUM 3 - Current EDMS Document Naming Dropdown Ini Fulc _
ADDENDUM 4 - Vendor Inquiries and State Responses
ADDENDUM 5- Vcndor Inqumes & Suate AG Office Responses

State of NH Contract 2018:133
Exhibit M = Agepey. RFP with Addendums, by Rcfercncc Part 3

Date: 2
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) PART }-EXHIBITN
VENDOR PROPOSAL, BY REFERENCE

ImageSoft Proposal in responseto DOL RFP 2018-133 ELECTRON[C
DOCUMENT MANAGEMENT SYSTEM UPGRADE dated May!5th 2019 is
hereby ifcorporated by reference as fully set forth herein.

State of NH Contrec! 2018-113.

Exhibit N - Yendar Proposal, by Reference ~ Part ) :
Date: & 4] by
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czm*mcnss AND ATTACHMENTS o

Annched are:

"Exhibit H Reqmremcnu - Atachment |
Comtractor’s Centificaie of Good Standing
Contractor's Centificaie of Vole/Autherity
Contractor's Centificate of Insurance

=ie np-

State of NH Contract 20(8-133

Exhibit O |ﬁc.ate and!Attachments - Part 3
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State of New .Ha_rh pshire
Department of State - -'

CERTIFICATE .

. |, William M. Gardner, Secrcinry of Siste of the Seate of New Hampshirc, do hereby centify that IMAGESOFT, INC. i .
a Michigan Profit Corporation rcgi:icrcd to do business in Now Hampshire os IMAGESOFT. INC. on September 27. 2019, |
further cenify that ell fees and documents required by the Sccréury of Swsie’s office heve been reecived and is in good stending as

~ far s this office Is concemed.

 Business 1D: 828178
. Centificate Numbcr: 0004896491

IN_TE-S"'JMONY WHEREOQF,

| hereto set my hand and causc o be sffixed
the Seal of ihe Staic of New Hampshire,
this 20th day of April.A.D.2020.

William M, Gardner

Scerciory of State




t JamesTeneschmidt pereny-certify thai om duly elected:Cicrk/Secritary o
(Name) . - : i .
. ! B h . i i ' -
I mageSolt, lne. L+ ) hercby cartit Ux foltotwing i 0 (e cbpy of 8
(Vame of Corporittion or 14.C} . : I
vate wken o) o'mecting-of the Doard of Dirccwors/sharchniders, duly called and Kieldon 1 Marchi
’ 2 (Manth)

) n 20 At which o quorum vl the l)umnwshmmmm \NETE presen |nd mung.

Aey) L (Year) ar)

_VOTED: ‘Tha__Scott Bade, President . oy tist move thinorie mrs‘!;h) is dily suthorized:1o
(Neume amd Titly) : . T
crnicr i cuawicts o agroots on'hehal Fof lms'-SofL InC.. .. i
B - F [Nome of Corpardrivn or I.J'.Cl

‘the Stte of Now Haoinpshine and any of its ugencics or-depanmems und funther is nrulhorizcd 1w exceute any -
ducuments whichmay in his/her judgieni e dminbnu ot necedsary 1o effiey the pbrpm of this wate,
| trereby certlly tha S;Iil.[ voiu-is il buen umended-of rcpdl;d'w remaing i.n I’:Elli'fnru: und cffect os of
the date off du contrset 1o which.thix certificatc is suached: 1 further certify dhat it is'undcrsib;od that 1he Staie of
" Newi{empahire will rcly'on this certiticate as q.;vidm 1hu.il_=: parson(s) iisted nbm't-wrﬁ:"tu:ly aceupy: the
pesivionts) indicaii and thyt they have-foll outhorily t bind the eomoration. T w'c\-m'uﬁ iNere are any fimiis
on the suthority:ofany Ii;'led lndlvidml'.io:ﬁh\d (he.corparation In contmer. whthithe State ol New Hyumpshlre, al)
such linsitations s éxpressly sited heréin, ' '
paren: /17 [0t
STATE-OF _Michigan
" COUNTY OF _Oakland

On thishe _17th  day of _March 2020 beforeme . Shoron Guil Pimioy
(Oay) {Month) ¥n - . (Notaty Publie) |

known to me (or

theuadersigued ofﬁcer. pcr:om”y'appc'ar:d —Iames Lengschmidy
{Ciimroct Signatory - Prim Naume)

aatlsfacionily proven) to be the person whose'name s subscribed ta the within innrurncnl‘.ulld nd:nowl:dgcd tha hef
she executed the mme for the purposes therin:contolned. In wiiness whereof, 1 hereunio sev.my ‘hand.and officin! seal,

 Commisdion Espifes: __Dec¢mber 29,2025

(Notary Pubtic + Signarure) |

oy
SHARON GAIL PEMLOTT
Notary Pub!lc. State of Michigen
Countnancomb
MyCommquon Exolies 12-20-7028
Actlng in tho Counly of LAI(ASUD
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ACO.RD CERTIFICATE OF LIABILITY INSURA'NCE 1/|1m

THIS CERTIFICATE 13 (B3UED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOBS NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAOE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I3SUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER,

IMPQRTANT: If the conliicate holder Is an AGDITIONAL INSURED, the policy{ies} must be ondorud I SUBROGATION (8 WAIVED, subject to
the terma 4nd condltions of the policy, certaln pollcias may raquire an endonomonl. A rtaterneni on Lhis cmll‘lulo does hot cenfer rlnhu tothe
cerillicato-holder In lleu of such endcrerment{s). .

PRODUCER J jgg{f“ Rabacca Rannetti
BTERLING JNSURANCE GROUP ot po (5396)321-5700 |-
11900 Lakeside c_u-cn Mann. ceitateriingagency.con

i HiuR F7 ORIXNG cw!lunq AT #

. Sterling Haights ' M 4P)1D-1310 WiURER A: Orest Naethech !nuﬁnc. Coxpany 2030) )
. eyning Tocere) Jnsugangs Compar 20201
Imagslofe, Inc - - glﬂlsl €;Chubb Indemnity Jnsupance Ce-p-ny 12777
25900 w.Tlaven Mile Ad Tivmmeno; '
ate 100 -_'mn L
Southfleld’ MI. 48034 ear: i
COVERAGES * CERTIFICATE NUMBER; CI.!OIHHOM J REVISION NUMBER:

708 1870 CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUEDT0 THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWATHSTANDING ANY RECUIAEMENT, TEAM OR CONTITION OF ANY CONTRACT DR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY 81 ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 0¥ THE POLICIES DESCRIDED HEREIN IS SUBJECT YO ALL THE TEAMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY MAYE BEEM REDUCED BY PAID CLAIMS,
i ——rre o R A A R A =
X | COMMERCIAL QENERAL LIABRITY ) BALN OCCURAEICE ¥ 1,006,000
A | eLamisance mmuu m ' 1,000,008
. 83147 17120020 | 3070050 | NEO BB vy ane persen) ] 10,000
: | rensomi b sov ity 14 1,000,000
GENL ADORZOATR LIMIT ABPUES ML QEMIAAL AQONETATE f 1,000,000
x pgll_gy D :3, D 106G PRCOUCTS - CONPDP A | 8 2,000,000
T Lrteres Do e ] 1,000,000
ATOMORLE LIABRITY Wm" ' 1.000,000
ol z;ﬂ:m SCHEDALD . | 170011+ :: x ::-:n :
B RS 134aT30 e ’ i :
|| eagoayros - AuToS | (Pe1 profer) -
x i
X |uwasaiiaual - | X | pecun BACH DCCURRENCE [} $ 000,000
s T e - [T | e AogREOATE ! 3,069,000
RETRIT I /171838 . /173011 N
e  E v B ol
AMD EHROTEAY T ]
THLAALCUTIVE L BACH ACCIDENT ] 300,000
¢ [SrCeamtuats DD A nes 71T ansaee | snsaen | ey omesse. eamumoree | 4 560,00¢
-i... S T b ) FL. ieAst - roLey Liat L n 300,90

OEICAPTION OF OPERATIONS / LOCATIONS [ VISCLES [ACORD 11], Addidens] Ramarts Sahwduie, iy b 1T ohed K mers spats 6 Aewind)
20 day nonLc- of cone-nauon nppun. sxcept 10 days for non-pnyunt of pramiua.

CERTIFICATE HOLDER

CANCELLATION

State of NM, Dept. of Information
Taschnology

SHOULD ANY OF THE ABOVE DESCRIBEO POLICILS BE CANCELLED BEFORE
THE EXMRATION DATE THEREQE, NOTICE WiLL BE CELVEREDIN
ACCORDANC E WITH THE POLICY PROVISIONS.

ATTN: Chlaf Infornmation Office
27 Haren Driva
Concord, WH 03301

|

| AUTHORIZZD REPREBENTATIVE

Paul Mattes/REBECC "%_—*
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