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45 South Fruit Street ^
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March 28, 2023

r-^

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to enter into a Contract Amendment
with SymbioSys Solutions, Inc. (SymbioSys), (VC#170929) of Concord, NH, increasing the
contract amount by $2,224,358.00 from $23,664,420.00 to $25,888,778.00, with no change to
the completion date, to implement needed modifications to the New Hampshire Unemployment
Insurance System (NHUIS) to improve fraud investigation and overpayment recovery
processes, and to revamp the Work Force Connect application, which serves as the gateway for
claimants to register, login and receive authentication services related to accessing NHUIS and
the Job Match System (JMS). The amendment will be effective upon Governor and Council
approval through June 30, 2024. This contract amendment is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item
#24) following a competitive bid process. There have been nine (9) amendments to the contract
to provide for modifications, enhancements and continued maintenance of NHUIS.
Amendments # I through #9 were approved by Governor and Council on February 6,2019 (Item
#30), March 27,2019 (Item #29), April 8, 2020 (Item #29), September 11, 2020 (Informational
Item #K), January 22, 2021 (Informational Item #EE), July 14, 2021 (Item #30), September 15,
2021 (Item #40), June 15, 2022 (Item #81), and October 4, 2022 (Item #19), respectively.

Federal funding is available in State FY 2023 forward contingent upon availability and
continued appropriations as follows, with the authority to adjust between state fiscal years if
justified and authorized by the Budget Office:

02-27-27-270010 DEPT OF EMPLOYMENT SECURITY SPY 2024

10-02700-60400000-038-509038 Technology, Software $1,759,638

10-02700-80410000-038-509038 Technology, Software $464,720

EXPLANATION

NHES is requesting approval of Contract Amendment # 10, which provides for the development
and implementation of improvements to the Department's automated Benefit Payment System
to enhance system capabilities in assisting staff with efficiently and effectively handling the
fraud investigation process. As the Department learned during the pandemic with successfully
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preventing payment in over 99.5% of cases filed by someone using a stolen identity, hard
working and well trained people really make the difference. However, having a system capable
of delivering timely, relevant, accurate and organized information allows staff to work a large
volume of fraudulent claims without impacting the legitimate claim filing public. Amendment
#10 also provides for enhancements to Collecticase, the Overpayments Recovery Case
Management System, to improve current overpayment recovery functions and support strategies
and implement data analytics to facilitate ongoing review of such processes.

The Amendment also provides for a rewrite of Work Force Connect software that allows
claimants to register and access NHUIS and JMS. The purpose of the rewrite is to ensure that
this gateway application integrates seamlessly with NHUIS and presents lower risk in term of
its capability to perform optimally during peak loads and allow for efficient maintenance of the
overall system.

In the event Federal funds become no longer available, Genera! funds will not be requested to
support this contract.

Attached is the approval letter from the Office of Information Technology (#DoIT 2018-049-
H).

pectfully submitted.

George N. Copadis
Commissioner

Attachments



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.r\h.gov/doit

Denis Goulet

Commissioner

March 17,2023

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 S. Fruit Street

Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Symbiosys Solutions, Inc., as
described below and referenced as DolT No. 2018-049J.

The purpose of this request is to provide technical enhancements aimed at improving the
efficiencies and effectiveness of the NHUIS System.

The Total Price Limitation will increase by $2,224,358 for a new Total Price Limitation of
$25,888,778, effective upon Governor and Council approval through the original end date
ofJune30, 2024.

A copy of this letter must accompany New Hampshire Employment Security's submission to the
Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2018-0493

cc: Bill Laycock, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT #10

WHEREAS, pursuant to an Agreement approved by the Governor and Executive Council on
February 7, 2018, Item #24, based upon RFP #2018-01 (hereinafter referred to as the "Agreement"),
SymbioSys Solutions, Inc. (hereinafter referred to as 'Wendor" or "SymbioSys") agreed to supply
certain services relating to the maintenance, support and modification of the New Hampshire
Unemployment Insurance System (NHUIS) based upon the terms and conditions specified in the
Agreement and in consideration of the payment by the Department of Employment Security

(hereinafter referred to as "the Department" or "NHES") of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1, dated January 2,2019
and approved by Governor and Council on February 6, 2019 (Item #30), to provide modifications and
improvements to certain reporting functions in NHUIS and to increase the amount of the contract by
$50,800.00, from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2, dated March 6,2019
and approved by Governor and Council on March 27,2019 (Item #29), to provide enhancements and/or
modifications necessary to support common registration and case management across the ES, U1 and
DW programs consistent with Workforce Innovation and Opportunity Act (WIOA) requirements for
creation of a "common fixDnt door" for workforce agencies and systems in NHUIS, and to increase the
amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, said Agreement was further modified by Contract Amendment #3, dated March
26, 2020 and approved by Governor and Council on April 8, 2020 (Item #29), to exercise the option
to extend the contract term for a period of two years, from July 1, 2020 to June 30, 2022, to allow for
continued maintenance and support of NHUIS by the Vendor and to increase the amount of the contract
by $3,479,000.00 from $3,570,800.00 to $7,049,800.00;

WHEREAS, on March 27, 2020, Congress enacted the CARES Act, creating new and
expanded benefit programs in connection with the COVID-19 pandemic, including Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic
Emergency Unemployment Compensation (PEUC), and said Agreement was modified by Contract
Amendment #4, dated August 13, 2020 and approved by the Governor on August 20, 2020 (G & C
Informational Item # K, September II, 2020), to allow the expedited development work for the
implementation and payment of FPUC, PUA and PEUC benefits as described above, and to increase
the amount of the contract by $3,560,300.00 from $7,049,800.00 to $10,610,100.00;

WHEREAS, on August 8, 2020, the President authorized the Lost Wages Assistance (LWA)
Program and directed FEMA to use Stafford Act Disaster Relief Funds to provide supplemental
payments in the amount of $300.00 per week for wages lost due to the pandemic. Said Agreement was
modified by Contract Amendment #5, dated December 9, 2020 and approved by the Governor on
December 14, 2020 (G & C Informational Item # EE, January 22, 2021), to allow the expedited
development work for the implementation and payment of LWA benefits as described above, and to
increase the amount of the contract by $712,850.00 from $10,610,100.00 to $11,322,950.00;
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WHEREAS, on August 31, 2020, the US Department of Labor (USDOL) notified the States
of new requirements to combat fraud in the benefit payment process and made funds available through
the filing of Supplemental Budget Requests (SBRs) for such puipose. Said Agreement was also
modified by Contract Amendment #5 to allow the expedited development work to strengthen fiuud
prevention and detection, and to increase the amount of the contract by $1,215,000.00 from
$11,322,950.00 to $12,537,950.00;

WHEREAS, on December 30, 2020, the USDOL notified States of the extension and
modification of unemployment insurance and federal pandemic-related provisions pursuant to the
Continued Assistance for Unemployed Workers Act (CAA), and the availability of additional funding
to assist States with the implementation of these new requirements. NHES applied for and received
additional SBR funds in the amount of $650,000.00;

WHEREAS, on January 15, 2021, the USDOL notified States of additional funding available
to further assist with the implementation of new requirements to combat fraud in the benefit payment
process in order to safeguard program integrity. NHES applied for and received additional SBR funds
in the amount of $1,215,000.00, of which $790,440.00 was allocated to this contract amendment;

WHEREAS, on May 18,2021, Govemor Sununu announced the Summer Stipend Program to
provide bonus payments to formerly unemployed workers retuming to work and retaining employment
for at least eight (8) weeks and directed funds from the Coronavirus Aid, Relief and Economic Security
(CARES) Act to be used for this puipose. NHES received authorization for $250,000.00 in CARES
Act funds to support the necessary system modifications;

WHEREAS, said Agreement was modified by Contract Amendment #6, dated June 28, 2021
and approved by the Govemor & Coimcil on July 14, 2021 (Item # 30), to allow for necessary
development and implementation work in connection with the CAA program extensions, fraud
prevention SBR and Summer Stipend program work, and increasing the amount of the contract by
$1,690,440.00 from $12,537,950.00 to $14,228,390.00;

WHEREAS, said Agreement was modified by Contract Amendment #7, dated August 18,2021
and approved by the Govemor & Council on September 15, 2021 (Item # 40), to allow for necessary
enhancements to the programming for Reemployment Services and Eligibility Assessment (RESEA),
including self-service scheduling and virtual participation in RESEA orientations, and increasing the
amoimt of the contract by $257,000.00 fh)ra $14,228,390.00 to $14,485,390.00;

WHEREAS, said Agreement was modified by Contract Amendment #8, dated May 31, 2022
and approved by the Govemor & Council on June 15,2022 (Item #81), to: (a) extend the contract term
for a period of two years; (b) implement a solution to allow claimants the opportunity to recertify their
COVID certification responses as specified by USDOL for a cost of $100,000.00 allocated by that
agency; (c) implement solutions to further strengthen fraud detection and prevention efforts and the
recovery of overpayments in the PUA and PEUC programs using additional funding fium USDOL;
and (d) implement new requirements to combat fiuud, including Identity Verification and
Overpayment Recovery acrivities in all Unemployment Compensation programs also utilizing
additional funding provided by USDOL; increasing the amount of the contract by $7,785, 280.00,
from $14,485,390.00 to $22,270,670.00;

WHEREAS, said Agreement was modified by Contract Amendment #9, dated September 14,
2022 and approved by the Govemor & Council on October 4, 2022 (Item # 19), to: (a) implement
technical enhancements aimed at modernizing RESEA implementation within NHUIS; and (b) to take

%
Page 2 of 8

Initials



over maintenance and support of NHACTS for the remaining term of the NHUIS maintenance and
support contract through June 30,2024 to facilitate knowledge transfer of the NHACTS UI tax system
to SymbioSys and to accelerate planning for development of a modernized tax system and alignment
of the tax system with the UI benefit system;

WHEREAS, on July 22, 2022, the USDOL notified the States via Unemployment Insurance
Program Letter (UIPL) 28t20, Change 4 of additional funding to assist with reporting, as well as
overpayment detection and recovery activities, for the PUA, FPUC and PEUC pandemic programs.
On October 31,2022, NHES received approval for the use of $1,759,638.00 towards making technical
enhancements to NHUIS in the areas of fraud investigations and overpayment recoveries.

WHEREAS, the Department has requested and the Vendor desires to revamp the current Work
Force Connect application, the gateway application for claimants to register, login and receive other
authentication services related to accessing NHUIS and JMS (NHES's Job Match System), with a
robust and maintainable application that seamlessly integrates with NHUIS and JMS for a total cost of
$464,720.00. In support of this undertaking, the Parties seek to amend the Agreement in keeping with
the agreed upon terms.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the Parties agree as follows:

Table 1 - Modifications to Deliverables

i  Contract.

#2018-01
i  ' AMENDED ,TE?ft "; . . ■

Agreement
(Form P-37)
Section 1.8

Pricing .

The Agreement is hereby amended as follows:

Amend Section 1.8 of the P-37 Agreement (Page 1) as previously amended by
increasing the Price Limitation from to $23,664,420.00 to $25,888,778.00.

Contract

Agreement
Exhibit A;
Section 1.

Contract

Scope and
Deliverables

Modify the Deliverables Table 1.4 in Section 1, "Contract Scope and Deliverables" to
include the new deliverables, milestones and activities related to NHUIS as follows:

Amendment

#10

Ref.,#
j  _ 1 '

rActivity, Deliverable and Mil^one
1. ; I.j;i ,a - • . ..

Delivery

Type
Projected*
Delivery '
iDate

44. Enhance effrciencies and effectiveness in the

fraud investigation process: Build efficiency
features into the Benefit Payment System to provide
fraud investigators with easy access to all pertinent
screens of the Benefit Payment system, organized by
topic area, and allowing users to: (a) select
.applicable pages and/or benefit years and/or benefit

Software 6/30/2024
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weeks and/or benefit payments for all programs; (b)
notate information relating to a given page; (c)
bookmark a page and (d) allow for selected pages
and notations to be compiled and saved as PDF
documents for use by BPC staff in investigations
and as supporting case documentation for appeals
hearings and for prosecution cases.

45. Enhance CoUectiCase Overpayments Recovery
Case Management system: Develop enhancements
to CoUectiCase (the Overpayments Recovery Case
Management System) to improve current
overpayment recovery functions and support
strategies that increase both process efficiencies and
program effectiveness, including for PUA, FPUC
and PEUC program overpayments. Enhancements
will include the implementation of: (a) improved
and configurable case assignment rules/features; (b)
an improved dashboard so that staff can more
efficiently and intelligently organize and prioritize
tasks; (c) improvement to system-based tracking of
bankruptcy status within the case management
system in order to continue to comply with
bankruptcy rules for individuals with debts owed to
NHES; (d) business rule changes relating to
collections remedies such as Wage Garnishment and
Liens; (e) a Document Upload feature to allow for
the payment plan process to be fully incorporated
within CoUectiCase; (f) features for better visibility
into the establishment and release of credit balances

when repayments and offsets are reversed due to
waivers and/or redeterminations; and (g) new user

interface pages for authorized Collections staff to
modify the configurations that: (i) drive task
automation; and (ii) define the parameters/thresholds
related to different collections remedies.

Software 6/30/2024

46. Implement Data Analytic capabilities for
Overpayment Recoveries: Implement data
analytics related to Overpayment Recoveries that
will complement enhancements to CoUectiCase by
facilitating an ongoing review of the agency's
different coUections remedies to identify areas for
refinement and improvement. Data Analytics
enhancements will support a review of the
Collections Unit's performance and aid in sustaining
it and/or improving it, as/when needed.

Software 6/30/2024

47. Rewrite Work Force Connect: Re-write Work

Force Connect to create a gateway application for
Software 11/30/2023
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claimants to register and access NHUIS and JMS
that presents lower risks in terms of scalability,
capability and maintenance, streamlining the
implementation to NHES's specific needs and to: a)
perform optimally during peak loads; b) integrate
seamlessly with NHUIS; and c) be more easily
maintainable so that NHES can quickly incorporate
enhancements and newer authentication techniques,

as needed in the future due to unforeseen security
threats.

Exhibit B

Sections 1.1

&13

Amend the maximum fixed price referenced in Section 1.1 increasing by
$2^24^58.00 to $25,888,778.00.

Add the following to Table in Section 1.1 ("Firm Fixed Price") labeled 1.1.1:

MObmcAtfONS':

Ref;

r#'., -
44.

45.

46.

47.

Activity,'Deliverable, and
iivblestone
Enhance efftciencies and effectiveness in

the fraud investigation process

•  PUA $306,672.00

•  FEUC $ 57,779.00

•  FPUC $273,509.00

Enhance CollectiCase, Overpayments
Recovery Case Management system

•  PUA $317,435.00

•  PEUC $ 59,807.00

•  FPUC $283,108.00

Implement Data Analytic capabilities for
Overpayment Recoveries

•  PUA $221,764.00

•  PEUC $ 41,781.00

•  FPUC $197,783.00

Rewrite Work Force Connect

jWce/Payment

S 637,960.00

$ 660,350.00

$ 461,328.00

$464,720.00

Est^^Due r
• il-W ' ]

bate - -
6/30/2024

6/30/2024

6/30/2024

11/30/2023

TOTAL MODIFICATIONS
$2,224,358.00

Page 5 of 8

Initials



Table 2 - Estimates for Program Development Figures

Staff: Project
Mgt

Subject
Matter

ExDcrt

Lead Batch

& Release

Met

Senior Dcvs

— Batch

Dcvs -

Batch

. Senior Devs
- Online

Devs

• Online

Business
Analyst
/OA

Rate: SI 90.00 SI 60.00 $130.00 SI 30.00 S105.00 $130.00 S 110.00 SI 10.00

Enhance

Investigations

Process tools

Houre 568.00 296.00 328.00 304.00 408.00'  1,064.00 ];940.00' 624.00

Cost $107,920.00 S 47J60.00 S 42,640.00 S 39,520.00 $ 42.840.00 SI38.320.00 $213,400.00 S 68.640.00

Enhance

CollectlCase

Hours 424.00 288.00 896.00 896.00 1.400.00 960.00 552.00

Cost S 80.560.00 S $ 37.440.00 S 116.480.00 $ 94.080.00 j $182,000.00 SIOS,600.00 S60.720.00

Data Analyties

for 0/P Recs.

Hours 576.00 336.00 168.00 512.00 488.00 928.00 440.00 160.00

Cost ' SI09,440.00 $ 53,760.00 S 21.840.00 S 66,560.00 S 51.240.00 S 120.640.00 S 48,400.00 $ 17.600.00

Rewrite Work

Force

Connect

Hours 324.00 112.00 12.00 - •- 1.936.00 840.00 360.00 i

Cost S 61.560.00 $ 17.920.00 $  imoo S - s . $251,680.00 S92.400.00 S39.600.00 1

Grand Total

Hours 1,892.00 744.00 796.00 1.712.00 1.792.00 5J28.00 4.180.00 1,696.00

Cost S359.480.00 $119,040.00 S 103.480.00 ; S222.560.00 S188.160.00 S692.640.00 S459.800.00 $186,560.00

Table 3 - Total Contract Price

yr - , d

Contract '

'#2018-01 .3
' , *, . ... ;

.AME^EDTEXt, ■ .- ■ ■■ "■

Exhibit B
Section 2

Delete Section 2 O^Total Contract Price") and replace with the following:

Total
Contract
Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $25,888,778.00 ("Total Contract Price"). The payment by the State of
the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.
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Table 4 - Contract History

CONTRACT }
.AND

AMENDMENT '
vNUMBER :■

•AMENDMENT-

TYPE
^CONTRACT
EXPIRATION

iDATE ,

G&C ,
APPROVAL

iDATE '■
I  ' '

CONTRACT (
AMOUNT.

2018-01 Original Contract June 30, 2020
February 7, 2018
Item #24

$3,320,000.00

2018-01-1 Amendment #1 June 30, 2020
February 6,2019
Item #30

$50,800.00

2018-01-2 Amendment #2 June 30,2020
March 27, 2019
Item #29

$200,000.00

2018-01-3 Amendment #3 June 30, 2022
April 8, 2020
Item #29

$3,479,000.00

2018-01-4 Amendment #4 June 30, 2022
September 11, 2020
Item #K

$3,560,300.00

2018-01-5 Amendment #5 June 30, 2022
January 22, 2021
Item #EE

$1,927,850.00

2018-01-6

/

Amendment #6 June 30, 2022
July 14, 2021
Item #30

$1,690,440.00

2018-01-7 Amendment W) June 30, 2022
September 15, 2021
Item #40

$257,000.00

2018-01-8 Amendment #8 June 30, 2024
June 15,2022
Item# 81

$7,785,280.00

2018-01-9 Amendment #9 June 30, 2024
Got 4, 2022
Item #19

$1,393,750.00

2018-01-10 Amendment #10 June 30, 2024 TBD $2,224,358.00

CONTRACT ,
TOTAL $25,888i778.00

1' '

Except as provided herein, all other provisions of the Agreement shall remain in full force
and effect. This modification shall take effect upon the approval date of the Governor and Executive
Council.
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IN WITNESS WHEREOF, the Parties have hereunto set their hands as of the day and year
first above written.

oj/fsAaa
Arvind Rainade

SymbioSys Solutions, Inc.

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

COUNTY OF

On this the/^tday of March, 2023, before , the undersigned
Officer, Arvind Ranade personally appeared and acknowledged himself to be the Chief Operations
Officer of SymbioSys Solutions, Inc., a coiporation, and that he, as Chief Operations Officer, being
authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing
the name of the corporation by her/himself as Chief Operations Officer.

IN W SSW F I hereunto set my hand and official seal.

-C. 0-''

Notary Public/Iustice of the Peace

My Commission Expires:

(SEAL)

State of N(&v HamDshirf ^

KELLY MARIE DONEC^
Notary RAGc, St^ of NM'Kfopshin}
tkfy CommissiOfl Exptres Aag.'^17,2027

f.

•"V 1 ■

Date:

George N. Copadis, Commissioner '
State of New Hampshire
Department of Employment Security

Approved by the Attorney General (Form, Substance and Execution)

State of New Hampshire, Department of Justice

Approved by the Governor and Executive Council

Date: March 28.2023

Date:

2^
Initials
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state of New Hampsbire

Departntent of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS,

INC. is a New Hampshire Profit Corporation registered to transact business in New Hampshire on October OS. 2002.1 further

certify that ail fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 416652

Certificate Number 0006156774

Op

Ui

O •0

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

this 17th day of March A.D. 2023.

David M. Scanlan

Secretary of State



Business Infomnation

Business Details

Business Name: SYMBIOSYS SOLUTIONS, INC.

Business Type: Domestic Profit Corporation

Business Creation Date: 10/08/2002

Date of Formation in ^^^^3^2002
Jurisdiction:

Principal Office Address: 1 HADLEY DRIVE, NASHUA, NH,

03062, USA

Citizenship / State of
Domestic/New Hampshire

Incorporation:

Duration: Perpetual

Business Email: arvind@symbiosysinc.com

Notification Email: NONE

Business ID: 416652

Business Status: Good Standing

Name in State of
N

Incorporation:
ot Available

Mailing Address: NONE

Last Annual
2023

Report Year

Next Report Year 2024

Phone #: NONE

Fiscal Year End
NONE

Date:

Principal Purpose

S.No NAICS Code

1  OTHER / SOFTWARE/TT CONSULTING

Page 1 of 1. records 1 to 1 of 1

NAICS Subcode

Principals Information

Name/Title

Jyothi Shanker/ President

Arvind R. Ranade / Director

Page 1 of 1. records 1 to 2 of 2

Business Address

1 Hadley Drive, Nashua, NH, 03062, USA

1 Hadley Drive, Nashua, NH, 03062, USA



Registered Agent Information

Name: Ranade, Arvind R.

Registered Office ONE HADLEY DRIVE, NASHU^ NH, 03062, USA

Address:

Registered Mailing ONE HADLEY DRIVE, NASHUA, NH, 03062, USA

Address:

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

No Records to View.

Trademark Information

Trademark Number Trademark Name Business Address Mailing Address

No records to view.

Filing History Address History View All Other Addresses Name History Shares

Businesses Linked to Registered Agent Return to Search Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us

(/online/Home/ContactUS^

O 2022 State of New Hampshire.



CERTIFICATE OF VOTE

(Corporation Without Seal)

I. JYOTfflSHANKER . do hereby certify that:
(Name of the Officer of the Corporation; cannot be contract signatory)

1. I am the duly elected OfFicer/Prcsidcnt of SYMBIOSYS^SOLUTIONS. INC..
(Corporation Name)

2. The following arc true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on March 6. 2023:

(Date)

RESOLVED: That this Corporation enter into Amendment #10 of the contract with the
State of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specifi^ in Amendment #10 of NH NHUIS
Maintenance, Support, and Modifications Contract 2018-01.

RESOLVED: That the Gtiief ODeratirig-Offlcer
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications tha-cto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 18th dav of March'2023.

4. ARVIND RANADE'is the duly elected Chief Qperatihg OfFicer ^
(Name of Contract Signatory) (Title of Contract Signatory)

(Signature ofjuie Officer of the Corporation)

g^Zoj

yiwa j. NOUN
JtmtlM of tho pQQco - New Hampehlre

.MyConinteatonExpifaeSoptombef^ 2025



CO CERTIFICATE OF LIABILITY INSURANCE
DATe<MM*)IVYVYY)

3/21/2023

THIS CEF<'nFlCATEIS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS
CERTIF1C7ATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OP INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

' iUPpRTANT. If the certiflcate holder Is an ApDITiONALINSUF^p, tho pollcy(ie8) must be endorsed. ILSUBROGATION IS WAiyEp, subfpct to
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George N. Copadis, CoMMisBtoNSR

Richard J. Laver3, DcivnrCoMMi»sioKE»

Administrative Office
45 South Fruit Street

Concord, NM 03301-4857

September 15, 2022

S'.
*

V

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize New Hampshire Empioyment Security (NHES) to enter into a Contract Amendment
with SymbioSys Solutions, Inc. (SymbioSys), Concord, NH, increasing the contract amount by
$1,393,750.00 from $22,270,670.00 to $23,664,420.00, to implement needed modifications to
the New Hampshire Unemployment Insurance System (NHUIS) to improve RESEA
programming, and to task SymbioSys with taking over maintenance of the New Hampshire
Accounting Contribution Tax System (NHACTS) during its remaining contract term and help
NHES plan for development of a modernized unemployment tax system that is compatible with
the automated claims system. The amendment will be effective upon Governor and Council
approval through June 30,2024. This contract amendment is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item
^24) following a competitive bid process. There have been eight (8) amendments to the contract
to provide for modifications, enhancements and continued maintenance of NHUIS.
Amendments #1 through #8 were approved by Governor and Council on February 6,2019 (Item
#30), March 27,2019 (Item #29), April 8, 2020 (Item #29), September 11,2020 (Informational
Item #K), January 22,2021 (Informational Item#EE), July 14,2021 (Item #30), ScptcmbcrlS,
2021 (Item #40), and June 15, 2022 (Item #81) respectively.

Funding is available in state fiscal year (SFY) 2023 and is anticipated to be available in SFY
2024 as follows, contingent upon availability and continued appropriation of funds in the future
operating budget, with the authority to adjust between years ifjustified and authorized by the
Budget Office:

02-27-27-270010 DEPT OF EMPLOYMENT SECURITY SFY 2023 SFY 2024

10-02700-80400000-038-509038 Technology. Software $650,000.00

10-02700-80410000-038-509038 Technology. Software $318,750.00 $425,000.00

EXPLANATION

NHES is requesting approval of Contract Amendment #9, which provides for the development
and implementation of improvements to the Department's automated Unemployment Insurance
System (NHUIS) technology serving the Recmployment Services and Eligibility Assessment

NHES is a proud member ofAmerica's Workforce Network and NH VVbrfcs. NHES is an Equal Opportunity Enysloyer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov
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(RESEA) program. This will entail streamlining of processes by which orientations arc
scheduled for claimants, including providing better resources for NHES staff to view
appointments and address scheduling mistakes and/or evasions by claimants. The new program
resources will also allow for the creation of reports with performance metrics to allow
supervisors to identify and address issues such as a claimant's failure to report for services.

the Department is responsible for collecting and accounting for employer payments of •
Unemployment Compensation taxes and currently uses a system known as the New Hampshire
Accounting Contribution tax System. NHACTS has been used by the Department since 1999
and was slated for modernization prior to the pandemic. As part of any modernization effort
with NHACTS, and in order to optimize convenience.for the end user employer, the tax system
also needs to be integrated with NHUIS, the claims system, to permit better alignment and
consistency for data management, correspondence and reporting, and to improve overall
customer service. Given these needs, at the Department's request, SymbioSys has agreed to
take over maintenance and support of NHACTS for the remaining term of the NHUIS
maintenance and support contract through June 30,2024 to facilitate knowledge transfer of the
NHACTS system and to accelerate planning for development of a modernized UI tax system
which is integrated and aligns with the Ul benefit system.

In the event Federal funds become no longer available. General funds will not be requested to
support this contract.

Attached is the approval letter from the Office of Information Technology (#DolT 2018-049-1)

Respectfully submittiittyl,

George N. Copadis
Commissioner

Attachments



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: l-«)0-735-2964

www,nh.gov/doit

Denis Goulct

Commissioner

Scpteniber 20,2022

George N. Copadis, Commissioner
New Hampshire Employment Security »
State of New Hampshire
45 South Fruit Street
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to amend a contract with Syrabiosys Solutions, Inc., as described below
and referenced as DoIT No. 2018-0491.

The purpose of this request is to continue to contract with S>'mbiosys Solutions, Inc for
technical enhancements and modernization to both the RESEA module and the New

Hampshire Accounting Contribution Tax System.

The price limitation will increase by $1,393,750.00 from $22,270,670.00 to
$23,664,420.00, effective upon Governor and Executive Council approval through June
30,2024.

A copy of this letter must accompany New Hampshire Employment Security's submission to the
Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2018-0491

cc: Bill Laycock, IT Manager

'Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE. SUPp6rT AND MODIFICATIONS
CONTRACT 2018-01

CONTTU^CT AMEraMENT

W^REAS, punuant to an A'grMment approv^ by the'Goyemor and Executive.CouncU on
Fcbri^ 7,: 2018, It^cm #24; based upon.RFP #2018-01 (hereinafter referred to the "Agreement"),
SymbioSys. Solutions, Inc. ,(hereinafter referred to as "Vendor'* or "SymbioSys*^ agreed to supply
'certain services relating to the maintenancci support.^d mo^cation of.the New'H^pshire .
'Uaemployment.Insurance System (NHUIS) b'a^ upon the terms and conditions specified in the
Agreemeiit'-ahd m coiuidmtion of the^payment by'the Department of Employment Sec^ty
(hereii^er;rafened;t6 as '*the*Dq)artmeDt*''Or '-'NHES!^ of certain sums.as specified therein;

W^R£AS^.^(l.Agreemffit was modified by Contract Amendment #1, dated January 2,
26IR and ap^ved by Governor-and Council on F^ruj^ 6; 2019 (Item #30), to provide
mo^fications and imprpvements to certain reportmg ̂ ctionsjn'NHUIS and to' increase the amount
of the "contract by.SSO.SOO.OO, $j,320,o6o;o6 to $3,370,800.00;

WHEREAS, said Agreement was mocUfied by Cbohact Amen^enit #2, dated March 6; 2019
^d;^)prpved,by Governor and.CpuncU .on M^h 27,'2019 Qt?™ ̂29), to provide enhancemeiits
and/or modificatioxis.iiecessary to suppinl cbinmootegistratidh and case.mahi^ement across the ES,
yi knd DW consistent with Workforce Innovation and O^rtuoi.ty Act (WIOA)

■ Tequirements for creation of a "cQnmipn.fieht door** for woricforcc a;gcncies.and systems in'NHinS,
and to ihcrea^ the amount of the c(nitract.by- S200,000.00, fiom S3;37p,800,00 to $3,570,800.00;

WHEREAS, said Agreement wu flnthefmi^ified by Contract Amendihient #3, dated M^h
i6,2020 and approved by Governor and Council .on April 8,2020.(Item #29),.to exercise the option
to extoid die contract temi for a period of two ye^ July 1,2020 to June 30^ 2022, to allow for
cbntihued.maintcnance and support of NHUIS by the Vendor and (b increase the amount of the
contract by.$3,479;000.00 fiom.$3,570;800;Pp:io:$7.p49,800.00";

.WHEREAS, on March 27,2020, Congress enact^ the CARES Act, creating new and
eiqianded benefit programs in connectioQ with;the .C0VIp-i9 pandeimc, including Federal Pandemic
Unemployment Compenration (FPUC), Pandemic Unemployment Assistance.(PUA) and Pandemic
Eisergency Unemployment CbmpensatioQ'(PEyC),!^d said AgreentenVwas modified by Contract
■Amendment dated August.l3,2020 and^proved by the'Governor on August 20, 2020 (G & C
Informatiohal Item # K, Septemb^ 11,2020), to allb.w-the. expedited development work for the
ifflplementadoo wd payment of'FPUC, PUA and PEUC benefits as described above, and to increase
the amount of the contract by $3,560,300.00 fibm $7,049,8(W.OO to $lp,610,100;00:

WHEREAS, oh August 8,2020; the President authorized the Lost Wages Assistocc (LWA)'
^gram and'directed FEMA to use Stafford Act Disaster Relief Funds to provide supplemental
payments in the amount of $300.00 per week for wages lost due to the pandemic. Said Agreement
was modified by Contract Amendment #5, dated.Dcc^ber 9, 2020 and approved by the Govempr
on December 14, -2020 (G &'C Ihfbrinational Item # EE| January 22,2021), to allow the expedit^'
'development work for the implemenUtion and payment of LWA benefits as described above, and to
■increase the arhount of the cootract by $712,850.00 from $10,610,100.00 to $11,322,950.00;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT #9

WHEREAS, pursuant to an Agreement approved by the Govemor and Executive Council on
Fcbru^ 7, 2018, Item #24, based upon RFP #2018-01 (hereinafter referred to as the "Agreement"),
SymbioSys Solutions, Inc. (hereinafter referred to as "Vendor" or "SymbioSys") agreed to supply
certain services relating to the maintenance, support and modification of the New Hampshire
Unemployment Insurance System (NHUIS) based upon the terms and conditions specified in the
Agreement and in consideration of the payment by the Department of Employment Security
(hereinafter referred to as "the Department" or "NHES") of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment # 1, dated January 2,
2019 and approved by Govemor and Council on February 6,2019 (Item #30), to provide
modifications and improvements to certain reporting functions in NHUIS and to increase the amount
of the contract by $50,800.00, from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2, dated March 6, 2019
and approved by Govemor and Council on March 27, 2019 (Item #29), to provide enhancements
and/or modifications necessary to support common registration and case management across the ES,
U1 and DW programs consistent with Workforce Innovation and Opportunity Act (WIOA)
requirements for creation of a "common front door" for workforce agencies and systems in NHUIS,
and to increase the amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, said Agreement was further modified by Contract Amendment #3, dated March
26,2020 and approved by Governor and Council on April 8,2020 (Item #29), to exercise the option
to extend the contract term for a period of two years, fii^m July 1,2020 to June 30, 2022, to allow for
continued maintenance and support of NHUIS by the Vendor and to increase the amount of the
contract by $3,479,000.00 from $3,570,800.00 to $7,049,800.00;

WHEREAS, on March 27, 2020, Congress enacted the CARES Act, creating new and
expanded benefit programs in connection with the COVID-19 pandemic, including Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) aiid Pandemic
Emergency Unemployment Compensation (PEUC), and said Agreement was modified by Contract
Amendment #4, dated August 13, 2020 and approved by the Govemor on August 20, 2020 (G & C
Informational Item # K, September 11, 2020), to allow the expedited development work for the
implementation and payment of FPUC, PUA and PEUC benefits as described above, and to increase
the amount of the contract by $3,560,300.00 from $7,049,800.00 to $ 10,610,100.00;

WHEREAS, on August 8,2020, the President authorized the Lost Wages Assistance (LWA)
Program and directed FEMA to use StafTord Act Disaster Relief Funds to provide supplemental
payments in the amount of $300.00 per week for wages lost due to the pandemic. Said Agreement
was modified by Contract Amendment #5, dated December 9, 2020 and approved by the Govemor
on December 14,2020 (G & C Informational Item # EE, January 22, 2021), to allow the expedited
development work for the implementation and payment of LWA benefits as described above, and to
increase the amount of the contract by $712,850.00 from $10,610,100.00 to $11,322,950.00;

Page 1 of 8
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WHEREAS, on August 31, 2020, the US Department of Labor (USDOL) notified the States
of new requirements to combat fraud in the benefit payment process and made funds available
through the. filing of Supplemental Budget Requests (SBRs) for such purpose. Said Agreement was
also modified by Contract Amendment #5 to allow the expedited development work to strengthen
fraud prevention and detection, and to increase the amount of the contract by $1,215,000.00 from
$11,322,950.00 to $12,537,950.00;

WHEREAS, on December 30, 2020, the USDOL notified States of the extension and
modification of unemployment insurance and federal pandemic-related provisions pursuant to the
Continued Assistance for Unemployed Workers Act (CAA), and the availability of additional
funding to assist States with the implementation of these new requirements. NHES applied for and
received additional SBR funds in the amount of $650,000.00.;

WHEI^AS, on January 15, 2021, the USDOL notified States of additional funding available
to further assist with the implementation of new requirements to combat fraud in the benefit payment
process in order to Mfcguard program integrity. NHES appli^ for and received additional SBR
fimds in the amount of $1,215,000.00, of which $790,440.00 was allocated to this contract
amendment;

WHEREAS, on May, 18,2021, Governor Sununu announced the Sumiher Stipend Program
to provide bonus payments to formerly unemployed woricers returning to work and retaining
employment for at least eight (8) weeks and directed funds from the Coronavirus Aid, Relief and
Economic Security (CAJ^S) Act to be used for this purpose. NHES received authorization for
$250,000.00 in CARES Act funds to support the necessary system modifications;

WHEREAS, said Agreement was modified by Contract Amendment #6, dated June 28,2021
and approved by the Governor & Council on July 14, 2021 (Item # 30), to allow for necessary
development and implementation work in connection with the CAA program extensions, fraud
prevention SBR and Summer Stipend pipgram work, and increasing the amount of the contract by
$1,690,440.00 from $12,537,950.00 to $14,228,390.00;

WHEREAS, said Agreement was modified by Contract Amendment #7, dated August 18,
2021 and approved by the Governor & Council on September 15, 2021 (Item # 40), to allow for
necessary enhancements to the programming for Reemployment Services and Eligibility Assessment
(RESEA), including self-service scheduling and virtual participation in RESEA orientations, and
increasing the amount of the contract by $257,000.00 from $14,228,390.00 to $14,485,390.00;

WHEREAS, said Agreement was modified by Contract Amendment #8, dated May 31, 2022
and approved by the Governor & Council on June 15, 2022 (Item #81), to: (a) extend the contract
term for a period of two years; (b) implement a solution to allow claimants the opportunity to
recertify their COVID certification responses as specified by USDOL for a cost of $100,000.00
allocated by that agency; (c) implement solutions to further strengthen fraud detection and prevention
efforts and the recovery of overpayments in the PUA and PEUC prog^s using additional funding
from USDOL; and (d) implement new requirements to combat fraud, including Identity Verification
and Overpayment Recovery activities in all Unemployment Compensatioii programs also utilizing
additional funding provided by USDOL; increasing the amount of the contract by $7,785, 280.00,
from $14,485,390.00 to $22,270,670.00;
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WHEREAS, on January 21, 2022, USDOL issued Training and Employment Guidance Letter
No. 05-21 regarding Fiscal Year 2022 Funding Allotments and Operating Guidance for UI RESEA
Assessment Grants and NHES successfully applied for such grant funding, including $650,000.00 in
grant funds which will be utilized for technical enhancements aimed at modernizing RESEA
implementation within NHUIS;

WHEREAS, the Department is responsible for collecting and accounting for employer
payments of Unemployment Compensation taxes, currently using a system known as the New
Hampshire Accounting Contribution Tax System (NHACTS). NHACTS is long overdue for
modernization and needs to be integrated with the State's automated Unemployment Insurance
claims system (NHUIS) to permit better overall customer service, data management and reporting.
Given these needs, the Department has requested and SymbioSys has agreed to take over
maintenance and support of NHACTS for the remaining term of'the NHUIS maintenance and
support contract through June 30, 2024 to facilitate knowledge transfer of the NHACTS system to
SymbioSys and to accelerate planning for development of a modernized tax system and alignment of
the tax system with the Ul benefit system, for a total cost $743,750.00; and

WHEREAS, the Department has requested'and the Vendor desires to maintain and support
NHACTS as described above, and to use this work to help launch program development and
identification of integration requirements for an integrated and aligned system. In support of this
undertaking, the Parties seek to amend the Agreement in keeping with the agreed upon terms.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the Parties agree as follows;

Table 1 - Modificatioos to Deliverables

Contract

#2018-01
AMENDED TEXT

Agreement
(Form P-37)
Section 1.8

Pricing

The Agreement is hereby amended as follows:

Amend Section 1.8 of the P-37 Agreement (Page 1) as previously amended by
increasing the Price Limitation from $22,270,670.00 to $23,664,420.00.

Contract

Agreement
Part 2

Section 4.7

Data Breach

Amend Part 2, Section 4.7 by substituting the bolded sentence as shown below:

In the event of a data breach, SymbioSys shall cooperate with the State in compliance
with all Federal and/or State requirements and, more specifically, without limitation,
assist the Stale In fully complying with provisions of NH RSA 359-C:20 and NH RSA
282-A:121. In addition, copies of NHES Directives 2100-12 and 2100-15 related to
release of confidential information shall be followed. Any Cyber Security or
Information Security event or incident shall be immediately reported to the NHES
designated Project Manager and the State Chief Information Security Officer.

Contract

Agreement
Exhibit A;
Section 1.

Modify the Deliverables Table 1.4 in Section 1, "Contract Scope and Deliverables"
to include the new deliverables, milestones and activities related to NHUIS as
follows:

M
loitiab
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Contract

Scope and
Deliverables

Amendment

#9

Ref.#

42.

43.

Activity, Deliverable and Milestone

Modernize RESEA in order lo increase RESEA

program performance by: (a) streamlining the
processes by which RESEA participants are
invited to attend the RESEA Orientation and

their subsequent appointments; (b) creating.an
intuitive, contemporary and user-friendly front-
end for RESEA staff lo view their calendar of

appointments, accurately capture attendance and
identify individuals that failed to report; (c)
incorporating system rules to disallow repeated
and/or last-minute rescheduling by participants;
(d) auto-scheduling claimants who have not
chosen to self-schedule; (e) enhancing the
"waive" process to improve the accuracy of
reporting this metric on the ETA 9128 federal
report; and (f) creating reports lo provide
management with performance metrics and
supervisors with information to identify and
decrease failure to report rates.

NHACTS Maintenance and Support: Assume
the following responsibilities for the
Maintenance & Support of NHACTS during
normal business hours:

• Monitor and maintain daily operations of
NHACTS. Review daily batch process and
error logs for proper operation. Make changes
to batch process scheduling as needed.

• Troubleshoot software code and data issues.

Interview NHES Tax Users to discuss

program enhancements, problems, and errors.
Define requirements and design solutions to
address those issues. Correct erroneous

PowerBuilder and PL/SQL code and data.

• Work with the l^fHES Business Team and

their management to implement any mandated
enhancements and policy changes.

• Coordinate with and support end-users in
performing user acceptance and other testing.

• Define operational procedures, coordinating
efforts with DBA's and Linux Administrators,
as needed, for ongoing as well as upgrade
activities.

• Maintain documentation of support activities
and maintenance changes and enhancements.

Delivery
Type

Projected
Delivery
Date

Software 9/30/2023

Software 6/30/2024
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Maintenance & Support will commence with: (a)
a series of planned Knowledge Acquisition
sessions between October and December 2022;
and (b) phased transitioning of responsibilities
between November 2022 and March 2023.

Exhibit B

Sectioos 1.1

& IJ

Amend the maximum fixed price referenced in Section 1.1 increasing by
$M93,750.00 to $23,664,420.00.

Add the following to Table in Section 1.1 TFirm Fixed Price") labeled 1.1.1:

MODIFICATIONS

Ref.

tf

42.

43.

Activity, Deliverable, and
Milestone

Modernize RESEA

NHACTS Maintenance & Support:

Knowledge Acquisition: 10/2022- 12/2022
Phased Transition:

Ongoing M&S:
1/2022-3/2023

10/2022-6/2024

Price/Payment

$650,000.00

$743,750.00

Monthly payments
following the
completion of each
M&S month

Est Due

Date

9/30/2023

6/30/2024

TOTAL MODmCATIONS
$1,393,750.00

SymbioSys Rates for NHACTS M&S:

Position Title

NHACTS M&S Project Manager

Senior PowerBuilder/Oracle Developer 1

Senior PowerBuilder/Oracle Developer 2

Utilization

% •

25%

100%

50%

SFY 2023

Hourly Rate

$130

$120

$120

SFY 2024

Hourly Rate

$130

$120

$120

Table 2 - Estimates for Program Development Figures

Sliff: Project
Mgt

Subject-
MiRcr

Expert

LiCid,

Bitch &

Rcldse

Mat

Senior Devt

- Bitch

Devs-

Bilcb

Senior Devt

-Online

Devt

- Online

Builncsi

Anitysl
SME/QA

Rite; S190.00 SI60.00 . Si30.00 $130.00 $105.00 SI 30.00 SI 10.00 SIIO.OO

Modernize

RESCA

Hours 468.00 -• 424.00 408.00 1.552.00 1.896.00 480.00

Cost S 88.920.00 $ , $ 55,120.00 $ . $ 42.840.00 $201,760.00 S 208.560.00 $52,800.00

Grind

Totii

Hours 468.00 424.00 • 408.00 1.552.00 1.896.00 480.00

Cost S 88.920.00 i ; $55,120.00 $ . $42,840.00 S 201.760.00 S 208.560.00 $52,800.00
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Table 3 - Total Contract Price

Contract

#2018-01
AMENDED TEXT

Exhibit B

Section 2

Delete Section 2 ("Total Contract Price") and replace with the following:

Total

Contract

Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $23,064,420.00 ("Total Contract Price"). The payment by the State of
the Total Contract Price shall be the only and the complete reimbursement to

SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in.
the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

Table 4 - Contract History

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

CONTRACT

EXPIRATION

DATE

G&C

APPROVAL

DATE

CONTRACT

AMOUNT

2018-01 Original Contract June 30, 2020
February 7,2018

Item #24
$3,320,000.00

2018-01-1 Amendment # 1 June 30, 2020
February 6,2019

Item #30
$50,800.00

2018-01-2 Amendment #2 June 30, 2020
March 27,2019
.  Item #29

$200,000.00

2018-01-3 Amendment #3 June 30, 2022
April 8,2020
Item #29

$3,479,000.00

2018-0M Amendment #4 June 30, 2022
September 11,2020

Item #K
$3,560,300.00

2018-01-5 Amendment #5 June 30,2022
January 22, 2021

Item #EE
$1,927,850.00

2018-01-6 Amendment #6 June 30, 2022
July 14, 2021

Item #30
$1,690,440.00

2018-01-7 Amendment #7 June 30,2022
September 15,2021

Item #40
$257,000.00

2018-01-8 Amendment #8 June 30,2024
June 15. 2022

Item # 81
$7,785,280.00

2018-0b9 Amendment #9 June 30,2024 TBD $1,393,750.00

CONTRACT

TOTAL $23,664,420.00

M
Initials
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Except as provided berein, aJl other provisions of the Agre^ent shall remain in full force
and effect This modification shall take effect upon the approval date of the Governor and Executive
Council.

IN WITNESS WHEREOF, the Parties have hereunto set their hands as of the day and year

first above written.

Date

ArvihdRanade
SymbioSys Solutions, Inc.

Corporate Signature Notarized:

STATE OF NEW HAMPSfflRE

COUNTY OF f^dfAA/iculL-
On this the 111 day of . 2022, before me,

the undersigned Officer, Arvind ftari^e personally appeared and acknowledged himself to be the
Chief Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief
Operations Officer, being authorized to do so. executed the foregoing instrument for the pmposes
therein contained, by sighing tiie namg! of the coipbration by her/himself ais Chief Operations
Officer.

IN WUNEM WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:
,  WOO J. NOUN

(shal)

State of nA HampsUre

Avt^l/1 \f)A^ Date:
George N. Copadis, Commissioner
State of New Hampshire
Department of Employment Security

Approved by the Attorney General (Form, Substance and Ezecntioii)

/s/ ^ Date: September 16. 2022
State of New Hampshire, Department of Justice

Page 7 of 8
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Approved by the Goyemor and Executive Council

Date:

#-
Irfitials
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state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS.

INC. is a New Ham^hire Profit Corporation registered to transact business in New Hampshire on October 08, 2002.1 further

certify that oil fees and documents required by the Secretary of State's ofHce have been received and is in good standing as for as

this ofTice is concerned.

Business ID: 416652

Certificate Numba: 0005759202 '

Offf

%

s
o •©

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 14th day of April A.D. 2022.

David M. Scanlan

Secretary of State



CERTIFICATE OF VOTE

(Corporation Without Seal)

I, JYOTHI SHANKER . do hereby certify that:
(Name of the OfTicer of the Corporation; cannot be contract signatory)

1. I am the duly elected OfTicer/President of SYMBIOSYS SOLUTIONS. INC..

(Corporation Name)

2. The following are true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on September I. 2022:

(Date)
RESOLVED: That this Corporation enter into Amendment U9 of the contract with the
State of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting. Services as specified in Amendment #9 of NH NHUIS
Maintenance, Support, and Modifications Contract 2018-01.

RESOLVED: That the Chief Opcratinp Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in'fiill force
and effect as of the 2th day of September 2022.

4. ARVIND RANADE is the duly elected Chief Operating OfTicer
(Name of Contract Signatory) (Title of Contract Signatory)

<1^
(Signature of de OfTicer of the Corporation)

VIKKI J. NOUN

Juatico of the Peeoe - New Hampehiro
My Commlnlori Exptraa Soptsmber 23,2025



A^OKO CERTIFICATE OF LIABILITY INSURANCE 0*T1(MUXXWVVVY)

4/15/2032

THIS CERTIFICATE IS ISSUED AS A MAl I bR OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE GOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY IKE POUClES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING rNSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the caniflcata holdar la an ADDITIONAL INSURED, ttn pe(lcy(laa) must be andoraad. If SUBROGATION IS WAIVED, aubfact to
the tenns and condtlofts of the policy, certain poUcles may raqulrt an andoraamant. A atstemant on this carttflcata doaa not confer rlohta to the
cartlflcata holder In Uau of such andor«amont(a).

psoeuceii

Poy Xosuranca Oroup • Nashua

350 Main 8t ,

Nashua NB 03040

CUNIALT r<r.nn.

(«03)"3-15fl7 1™ ̂  <»i.iii..m
donna.paircaOfoylnsuranca.COB

iNSUREWSl ATFOROCNO COVERAOe NAIC 4

mswrera:Hartford Caaualtv Inauranca Co 29424

MSuneo

fiymbiosya Bolutiena, inc.

46 8 Main 8t

Concord NB 03301

MSURCR ■: Orasn Kmint-.ain Ina Co 20400

wsuRERC:Bart ford Dndarwritars Xos Co 30104

msuRERO;Dnitad Stataa Liabllitv Ina Co (ORLT) 2S09S

WtSUMRB:

INSURERF:

M<n
t.TH

TWS IS TO CERTIFY THAT THE POCICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDfTION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUClES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. •
EXCLUSIONS AND CONDITIONS OF SUCH POLICES. LPdlTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

N^ICVEXPrvPE or iKSURANce
M.T.TinP:':!

nmrT
PCUCTCFF

iTi POtlCV MUMBgW

COHMCRCUL OEMERAL UASO/nr

aI CLAiMS-UAOC OCCUR

Bsoooa

cg>aA0cwea*TELH4TAmg$peR:

3  im Sot n «■<*
I OTHER:

tMW«D/TYYVl

ll/l/ieil

tMumppnrrYi

11/1/303)

EACH OCCURRace
bAwktiE TO RENTED
PREMlSea re. fltPTTweal

tgO E^y (A*y ew otnoft)

PERSONAL AAOVIKAIRY

GENERAL ACGREQATE

PROOUCrs - COIMOP AGO

a.000,000

300.000

10.000

a.ooo.ooo

4.000.000

4,000.000

AUTOMOIULe LUeaiTY COMBWEO SINGLE UMT 1.000.000

ANY AUTO
AUOWNED
Ainos

HIRED AUTOS

OOORY INJURY (Pw pMon)
SCHEDULED
AUTOS
NOhOwnED
AUTOS

13/11/3031 13/11/3033 BODAY IHAJRY (Pw oedMntl

PROPERTY OAALAOE

1,000.000
UMRELLA LIAS

EXCESS LIAS

DED

OCCUR

ClAiUSAAAOE

EACH OCCURRENCE

ACGREOATE

RgTENTION I

WORXERI COttPENSATION
AMD EKPlOVERr UASAITY
ANY PROPRirrORIPARTNEACXECvntfE
O^CEIMlEAtBER exCLUOeO?
pUndMo'yInHH) .
If*«. OwerAo unMr
OESCRIPTTOW OF OPERATCMS b>*»»

V r n

a
beiuAM AfviAA A»aoAo« 4

e4wiA>etoi

)A OtAtai H*« lavAblr*

PER .
statute

rOTTT

El.. EACH ACCIDENT 100.000

11/1/3031 11/1/3033 EA. DISEASE • EA EMPLOYEE 100.000

EA. DISEASE • POLICY LIMIT SOO.OOO

S^loyottst Proctleoo LlAblillcy 11/1/3031 11/1/3033 1.000.000

DESCRIPTION or OPERATIOMSI LOCATIONS rVtWCLCS (ACORO 101. ASMcmN RmuA* SctiHuR. mwf tm •OmM H •«« tpM* li
Opsratlons ususl k custeosiry £oc Cosqautar Progruaoar E Bofcwara Daslgn. Any Pacaoo or Orgaoltatloa
iDCludiag CartieicaCa Boldar la additional losurad if vrittao algnad contract; agraaasnt. or pamit to
•ucb axiata prior to lesa aubjaet to form iadicatad abova in Ganaral Liability sactioa.

(503)228-4080 karen.a.levchukOnheo.nb.gov;

New Uanpahire Department of Bmployiaent
Security
Flocal Managemrat Section
45 South Fruit Street
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTMOnUED REPReSENTATIVE

Michael Foy/NDONNP /y

ACORO 25 (2014/01)
INS02$ (201401)

0 1988-2014 ACORO CORPORATION. All riBhts rssarvad.
Tha ACORD name and logo ara rsBlstarod msffct of ACORD



New Hampshire
Employment

F' Security

"Wt'rm working to ktmp Now Hompshlrm working

GtoROE N. COPAOIS, CoMMOsiONa

Richard J. Laver3, Denmr Comm»«iowca

Administrative Office
45 South Fruit Street

Concord, NH 03301-4857

June 2,2022

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House '
Concord. hJH 03301

REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to enter into a Contract Amendment
\vith SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by $7,785,280.00
from $14,485,390.00 to $22,270,670.00, to develop and implement necessary system,
modifications; to further strengthen fraud detection and prevention as well as recovery efforts;
and to provide a final two-year maintcnaiKe and support extension with a necessary cost
increase to accommodate the sigrtificant enhancements made to the system throughout the
pandemic by extending the end date fimm June 30, 2022 to June 30, 2024, effective upon
Governor and Council approval. This contract amendment is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item
#24) following a competitive bid process. There have been seven (7) amendments to the
contract to provide modifications, improvements arid continued maintenance of the
Unemployment Insurance benefit system. Amendments #1 through #7 were approved by
Governor and Council on February 6, 2019 (Item #30), March 27, 2019 (Item #29), April 8,
2020 Otcm #29), September 11,2020 (Informational Item #K), January 22,2021 (Informational
Item #EE), July 14,2021 (Item #30), and Scptcrnber 15, 2021 (Item #40), respectively.

Federal funding is available in State FY 2023 forward contingent upon availability and
continued appropriations as follows, with the authority to adjust between state, fiscal years if
justified and authorized by the Budget Office:

DEPTOF EMPLOYMENT
02-27-27-270010 SPY 2023 SFY 2024

10-02700-80400000-03&-509038
Technology.
Softwore

$2,465,280.00

10-02700-80410000-038-509038
Technology.
Software

$2,660,000.00 .$2,660,000.00

EXPLANATION

NHES is requesting approval of Contract Amendment #8 for the development and
implementation of necessary modifications to the New Hampshire Unemployment Insurance
System (NHUIS), to further strengthen fraud detection and prevention as well as recovery

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opporfumry Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request ofindividuals u/ith dtsobiJilies

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH J-800-735-2964 Web site: www.nhes.nhgov
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efforts, and to authorize the fma! two-year maintcnahce and support extension with a necessary I
cost increase to accommodate the signlHcant enhancements made to NHUIS throughout the |;
pandemic. . • if

The benefit system which SymbioSys has been responsible for maintaining, updating and
enhancing since 2011 was greatly expanded during the pandemic in order to be able to
accommodate and support the benefit programs that provided financial assistance to 175,000
workers here in (he Granite State. As these expand^ programs needed to be designed in a
fashion that allowed them to be used during the pandemic as well as at any time in the future,
this increases the on-going maintenance related responsibilities for the system. Therefore, this
amendment includes additional maintenance related costs as the vendor will be assigning
additional resources to accomplish these tasks during the two-year extension period. While
system enhancements both before the pandemic and during the pandemic are paid for by one
time federal grants, the size and number of these enhancements has collectively created the need
for additional support for maintenance and day to day functionality going forward. This was
inevitable due to the need to grow the system and increase its capabilities, but the pandemic
accelerated the timing of this need. Rather than additional resources and associated costs being
needed in the next contract period, these resources are rtccded in the final extension term
included-in this amendment

In addition to the increased maintenance related responsibilities associated with the pandemic
era programs, the benefit system has also been required to be more heavily fortified against
identity theft related fraud. The systems in place during the pandemic that were so successful at
preventing payment to criminals using stolen identities were dependent upon a combination of
manual processes. While New Hampshire was perhaps the most effective state in the country at
detecting identity theft related fraud prior to payment, having blocked 99.5% of attempts, such
prevention measures understandably need to shift away from manual dependencies and be
developed into automated processes incorporated into the beneftt system. Fortunately, there are
once again resources available from the US Department of Labor for the development costs
associated with these integrity related enhancements. However, these processes require
additional vendor resources for on-going maintenance moving forward. As the fraud being
targeted at the unemployment system from domestic and foreign criminal organizations
continues to evolve and become more and more sophisticated, so must be the manner in which
we respond. System-based approaches that allow agency staff to work smarter will ixovide the
best defense for the employer funded UI trust fund and SymbioSys will play a critical role in
making this possible.

Furthermore, SymbioSys has also taken on additional responsibility for the process of
authenticating and credentialing system users. Just prior to the pandemic, the Department
launched a new single-sign-on system developed by a different vendor. That authentication
solution encountered difficulties with the volume of users we experienced during the pandemic.
At the height of the pandemic, when unemployment claim filing was at its peak, SymbioSys
agreed to take on maintenance responsibility for the single-sign-on solution, as they recognized
the problems it was causing for the public and their ability to enter the system. Going forward,
the Department needs to formalize these maintenance responsibilities into the contract as well.
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Along with alhof the increased scope and complexity detailed above, SymbioSys has also
enhanced customer service capabilities as they relate to reemploymeot programs by converting
individual and group reemployment sessions to being capable of switching from virtual to in
person delivery. Time and time again SymbioSys has created solutions to improve the customer
experience, such as the ability to upload documentation right into the system for verifying
identity and determining eligibility.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract.

Attached is the approval letter from the Office of Information Technology (ffDoIT 2018-049-
H).

Rup^'ff^y^bmitte^

George N. Copadis
Commissioner

Attachments



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

■  27 Hawin Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doil

Denis Coulet

Commissioner

May 23, 2022

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire
45 South Fruit Street, Suite 14

Concord, NH 03301

Dear Commissioner Copadis;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH ̂  described below and referenced as DoIT No. 2018-049H.

This amendment allows for enhancements and extended support and maintenance for the
• current NHUIS System. Enhancements will address the impacts of UIPL 16-20, PUA,
PEUC, Identity Verification, Enhance Fraud Detection and Prevention, Data Management
and Analytic Capabilities and with Overpayment Recovery Efforts.

This amendment increases the price limitation by $7,785,280.00, from $14,485,390.00 to
$22,270,670.00, and extends the contract end date for an additional two years to June 30,
2024, effective upon Governor and Executive Council approval through June 30, 2024.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT #2018-049H

cc: William Laycock, DoIT - IT Lead

"Innovative Technologies Today for New Hompshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS '
CONTRACT 2018-01 . .

CONTRACT AMENDMENT #8

WHEREAS, pursuant to an Agreement approved by the Governor and Executive Council on
Fcbru^ 7, 2018, Item #24, based upon RFP #2018-01 (hereinafter referred to as.the "Agreement"),
SyrabioSys Solutions, Inc. (hereinafter referred to as "Vendor" or "SymbioSys") agreed to supply
certain services relating to the maintenance, ̂pport and modification of the New Hampshire
Unemployment Insurance System (NHUIS) based i^n the terms and conditions specified in the
Agreement and in consideration of the payment by the Department of Employment Security
(hereinafter referred to as "the Department" or "NHES") of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2,
2019 and approved by Governor and Council on Fcbruaiy 6,2019 (Item #30), to provide
modifications and improvements to certain reporting functions in NHUIS and (o increase the amount
of the contract by $50,800.00, from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6,2019
and approved by Governor and Council on March 27, 2019 (Item #29), to provide enhancements
and/or modifications necessary to siq^rt common registration and case management across the £S,
UI and DW programs consistent with Workforce Innovation and Opportunity Act (WIOA)
requiremtmts for creation of a "common front door" for workforce agencies and systems in NHUIS,
and to increase the amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, said Agreement was further rnodifted by Contract Amendment #3 dated March
26,2020 and approved by Governor and Council on April 8,2020 (Item #29)) to exercise the option
to extend the contract term for a period of two years, from July 1,2020 to June 30,2022, to allow for
continued maintenance and support of NHUIS by the Vendor and to increase the amount of the
contract by $3,479,000.00 from $3,570,800.00 to $7,049,800.00;

WHEREAS, on March 27,2020, Congress enacted the CARES Act,'creating new and
expanded benefit programs in connection with the COVID-19 pandemic, including Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic
Emergency Unemployment Compensation (PEUC), and said Agreement was modified by Contract
Amendment #4 dated August 13,2020 and approved by the Governor on August 20,2020 (G & C
Infoimational Item # K, September 11,2020), to allow the expedited development work for the ,
implementation and payment of FPUC, PUA and PEUC benefits as describ^ above, and to increase
the amount of the contract by $3,560,300.00 from $7,049,800.00 to $10,610,100.00;

WHEREAS, on August 8,2020, the President authorized thc.Lost Wages Assistance (LWA)
Program and directed FEMA to use Stafford Act Disaster Relief Funds to provide siqsplemental
payments in the amount of $300.00 per week for wages lost due to the pandemic. Said Agreement
was modified by Contract Amendment #5 dated December 9,2020 and approved by the Governor on
December 14, 2020 (G & C Informational ltcm)#-EE, January 22, 2021), to allow the expedited
development-work for the implementation and payment of LWA benefits as described above, and to
increase the amount of the contract by $712,850.00 from $ 10,610,100.00 to $ 11,322,950.00;

Initial all pages no Page 1 of 10
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WHEREAS, on August 31, 2020, ihc US Department of Labor (USDOL) notified slates of
new requirements to combat fraud in the benefit payment process and made funds available through
the filing of Supplemental Budget Requests (SBRs) for such purpose. Said Agreement was also
modified by Contract Amendment #5 to allow the expedited development work to strengthen fraud
prevention and detection, and to increase the amount of the contract by $ 1,215,000.00 from
$11,322,950.00 to $12,537,950.00;

WHEREAS, on December 30,2020, the USDOL notified states of the extension and
modification of unemployment insurance and federal pandemic-related provisions pursuant to the
Continued Assistance for Unemployed Workers Act (CAA), and the availability of additional
funding to assist states with the implementation of these new requirements. NHES applied for and
received additional SBR funds in the amount of $650,000.00;

WHEREAS, on January 15, 2021, the USDOL notified states of additional funding available
to further assist with the implementation of new requirements to combat fraud in the benefit payment
process in order to safeguard program integrity. NHES applied for and received additional SBR
funds in the amount of $ 1,215,000.00, of which $790,440.00 was allocated to this contract
amendment;

WHEREAS, on May, 18, 2021, Governor Sunimu announced the Summer Stipend Program
to provide bonus payments to formerly unemployed workers returning to work and retaining
employment for at least eight (8) weeks and directed funds from the Coronavirus Aid, Relief and
Economic Security (CARES) Act to be used for this purpose. NHES received authorization for
$250,000.00. in CARES Act. funds to support the necessary systeii) modifications.

WHEREAS, said Agreement was;modified by Contract Amendment #6 dated June 28,2021
and approved by the Govemor & Council on July 14,2021 (Item U 30), to allow for necessary
development and implmentation woA in connection with the CAA program extensions, fraud
prevention SBR and Summer Stipend program work, and increasing the amount of the contract by
$1,690,440.00 from $12,537,950.00 to $14,228,390.00;

WHEREAS, said Agreement was modified by Contract Amendment #7 dated August 18,
202! and approved by the Governor & Council on September 15,2021 (Item #40), to allow for
necessary enhancements, to the programming for Rccmploymcnt Services and Eligibility Assessment
(RESEA), including self-service scheduling and.virtual participation in RESEA orientations, and
increasing the amount of the contract by $257,000.00 fitim $14,228,390.00 to $14,485,390.00;

WHEREAS, USDOL required New Hampshire to provide claimants with the opportunity to
recertify their COVTD status for any weeks for which they were denied benefits solely due to their
inability to .certify their.COVID status. This recertification was done on a strict timeline using-a set
of COVID certification-questions specified by USDOL Regional Office, and using a budget of
$100,000.00 allocated by USDOL for implementing such recertification;

WHEREAS, on August 1 i, 2021, the USDOL notified the states of a third round of fiaud
prevention and recovery funding to assist with Strengthening Fraud Detection and Prevention Efforts
and the Recovery of Overpayments in the Pandemic Unemployment AssistaiKC (PUA) and Pandemic
Emergency Unemployment Compensation (PEUC) Programs, including the implementation of
innovative strategies and solutions to assist with identity verification and combatting identity fraud;
strengthening fiaud detection and prevention efforts; and recovering overpajmients. NHES applied

Initial all pages ̂  Page 2 of 10
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for and received addinonal SBR funds in the amount of SI,215,000.00, ofwhich $1,197,000.00 was
allocated to work covered by this contract amendment;

WHEREAS, on August U, 2021, the USDOL notified states of additional funding to further
assist with the implementation of new requirements to combat fraud, including Identity Verification
and Overpayment Recovery activities in all Unemployment Compensation (UC) programs. NHES
applied for and received additional SBR funds in the anwunt of $1,228,000.00, of which
$1,168,280.00 was allocated to work covered by this contract amendment;

WHEREAS, the current Agreement with the Vendor, as amended, runs through June 30,
2022, and, pursuant to Part 2, Paragraph 1.3 of the Agreement, may be extended for one additional
two-year term;

WHEREAS, the Department and the Vendor have agreed to exercise the option to extend the
contract term for the remaining period of two years for continued maintenance and support of
NHUIS by the Vendor, from July 1, 2022 to June 30, 2024, at a total cost of $5,320,000.00, of which
$841,000.00 per year reflects an increase in cost due to the significant system enhancements that
occurred throughout the pandemic that require additional staffing to support; and

WHEREAS, the Vendor desires to develop said program requirements and to continue
maintenance and support, and the Parties seek to amend the Agreement in keeping with the agreed
upon terras.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the Parties agree as follows:

Table 1 - ModificatJons to Deliverables

>  Cootract .

^OlS-Ol -
ii

•  • . ^ -AMEND^ tEXT ■ •

Agreement
(Form P-37)
Section 1.8

Pricing

The Agreement is hereby amended as follows:

Amend Sectfoo 1.8 of the Agreement (Page 1) as previously amended by increasing
the Price Limitatioo from $14,485,390.00 to $22,270,670.00.

Exhibit A;
■Section 1.
Contract
Scope and
Deliverables

Modify the Deliverables Table 1.4 In Section 1, "Contract Scope and Deliverables'*
to include the new deliverables, milestones and activities related to NHUIS as
follows:

Amendment
m

i Ref.:#:
t

'J

rActivityrDcliycrable and Milestone ' .. '

" . . . ' ' '

•Delivery
•Type .

Projected
«Delivery
'Date._

31. yiPL 1^20, Change 5: Develop coding to
allow claimants to recertify benefit weeks denied
based on a lack of COVID certifications.
Create coding to allow for submission of
certifications that rely on cxnanded PUA

Software 1/31/2022
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32.

33.

34.

35.

eligibility circumstances for individuals directly
impacted by the COVID-19 public health
emergency, including; (1) individuals who refuse
to return to unsafe work or to accept an offer of
new work that is unsafe; (2) certain individuals
providing services to educational institutions or
educational service agencies; and (3) individuals
experiencing a reduction of hours or a temporary
or permanent layoff.
Functionality must allow the recertiGcations to
be applied retroactively to the start of the PUA
•pfuuTiiin.

PUA: Improve Data Analytics Capability.

Create additional data analytic functionality to
allow performance of in-depth analysis of PUA
program data collected during the pandemic to
support improved program perforrhance in areas
such as fraud prevention, early fraud dctcction'ooi;
reduction of improper payments, focusing on the
areas of self<mplovmept"and PUA fraud.
PUA: Enhance Benefit Year Earnings, fraud
prevention and detection. Devise new methods
in NHUIS to reduce fraud and improper
payments related to benefit year earnings
focusing on the gig economy workforce.
Develop a solution to'prevent, detect, and
address benefit year earnings fraud related to the
gig economy during each of the following steps
in the life of a claim: (a) Intake; (b)
Adjudication; and (c) Investigation ,.

PUA: Overpayment Recovery efforts.

Expand the planned Overpayment Recovery
project to include effective automated solutions
for collections of PUA debts, incorporating
programming and methods to safeguard against
initiating collection activities against victims of
Identity. Theft.
PEUC: Enhance the integrity of the FEUC
program to: (a) further expand and improve
existing integrity solutions to deter, prevent and
detect beneGl year earnings PEUC ̂ud,
focusing CD claimants who switch between
traditional economy and gig economy jobs; and
(b) Expand the planned Overpayment recovery
project to also include effective automated
solutions for collection of PEUC debts,
incorporating programming to safeguard against
initialing collection activities against victims of
Identity-Theft.

Software 6/30/20Z3

Software 6/30/2023

Software 6/30/2023

Software 6/30/2023
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36.

37.

3S.

39.

40.

Sd'eogthen Identity Verification: Integrate
external CD verification service into the Benefits

System. Develop a system compatible solution to
enable authentication of state-issued identification

documents in near-real-time with a very high
degree of accuracy to reduce identity finud,
improve timeliness, and gain efficiency. ;

Strengthen Identity Verification: Create
Special authentication services for compromised
accounts. Implement an optional custom, value-
added authentication service for previously
compromised accounts Gd Theft vlctiins) and
other claimants who choose to use these services

for extra safeguards.

Enhance fraud detection and prevention
strategies: Develop a targeted process to
Reduce Benefit Eligibility Fraud related to Woiic
Search. Implement functionality that: (a)
requires a higher degree of accountability and
verifiability in the weekly work search
Lofonnation provided as part of the continued .
claim filing process; (b) inco^rate intelligent
prompting to proactively encourage positive
upcoming work searches rather than fraudulent
after-the-fact eolries.

Improve data management and analytic
capabiUtin. Develop system functionality for
perfonning in-dq)th data analysis of data
collected across different benefit programs during
the pandemic. Data analysis fimctionality will be
designed to aid in improving program
performance in the areas of fimud prevention,
early fraud detection and reduction of improper
payments while upholding payment timeliness
goals and equity in the services provided to
constituents. Create coding capable of facilitating
identification of bottlenecks caused by
adjudications and examination of more optimal
adjudication workflow approaches thai result in
higher quality and timeliness of determinations.

Overpayment recovery efforts:

Technology-enable the current manual and
labor-intensive process of handling applications
for Equity & Good Conscience (E&GC) waivers
in the Collection Case Manag^ent and/or
Benefits system

This feature will allow for claimants' requests
for E&GC waivers to be recorded in real-time

(i.C:. at the time the request is:mod€). "rii^rig

Software 12/31/2022

Software 12/31/2022

Software 12G1/2022

Software 12/31/2022

Software I2G1/2022
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that no collections activities are initiated against
such debts until/unless the waivers have been

reviewed and claimants request for waiver is
denied.

41. Confirming execution of the Department's
option to extend the existing Contract for an
additional two-year term, as provided at Part 2,
Paragraph 1.3, with revised pricing as reflected
in Exhibit B.

Software 6/30/2024

, Exhibit B
SectioQS l.l
& 13

Amend the maximum fixed price refercDced io Section 1.1 increaslDg by
57,785.280.00 to 522^70,670.00.

Add the followiog to Table in Section 1.1 ("Firm Fixed Price") labeled 1.1.1:

1

l^obiFICATIONS ' ; , .I ' ^
jRef.
L#..

!Xcdvity,^I^Uve™bl^ ViidT7
..'Milestone - . ■ . --

•  -.SX-r-- .

- Pric^ayment !' Est. DueDaitel

31. U1FL 28-20 C5: Recertify weeks denied
due to no COVID certification

5100,000.00 1/31/2022.

32. FUA: Data Analytics 5704,640.00 6/30/2023
33. PUA: Enhance Benefit Year Earnings,

Fraud Prevention and Detection
5216,320.00 6/30/2023

34. POAfOverpavmcot Recovery Efforts 581,640.00:  6/30/2023
35." PEUC: Further Enhance the Integrity of

thc.PEUC program
$194,400.00 6/30/2023

36. Strengthen Ideoti^ Verification:
Inte^te External JOD Verification Service
into Benefits Svstem .

564,280.00. 12/31/2022

i 37. Strengthen Identity Verification: Spedal
Authentication Services for Compromised
Accounts

5120,320.00 12/31/2022

,38. Enhance Fraud Detection and

Prevention Strategics: Reduce
' Eligibility Fraud related to Work Search

■ Requirements

5116,880.00 12/31/2022

39. Improve Data Management and
-Analytic.CapabllJCies

5765,920.00 12A5I/2022

. 40. dvcrpavment Rccoverv Efforts $100,880.00 12/31/2022

41. Amend Section 1.1, Firm Fixed Price, to
incorporate pricing for the final two-year
term extension, from July 1, 2022 to June
30. 2024.

55,320,000.00 6/30/2024

TOTAL MODIFICATIONS $7,785,280.00

Initial all pages nn
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Replace Table at Section 1.3 ̂ Future SymbioSys Rates"):

Position Title
■ SFY SFY SFY SFY SFY
.2020 : 2021 2022 2023 2024

Project Manager $185 ■' $185 $190 $190 $190

Lead, Client Service, BA, SME, QA $105 $105 $110 $110 $110

Lead, Batch-Release Mgmt.-Tech. QA $125 $125" $130 $130 $130

, Lead, Online-Release Mgral.-Tech. QA $125 $125 $130 $130 $130

Senior O^ine Developer $130 $130,

Developers, Online $105 $105 $110 $110. $110

Dcvelc^>d^, Batch $100 $100 $105 .  $105 $105

Systems Analyst- Batch Developer ,  ̂. $110 $110

Business Analyst SME, QA $95' $95 $100 .  $100 $100

Subject Matter Expert - BA, QA $105 $105 $110 $110 $110

Advisor and Subject Matter Expert $160 $160

Table 2 - Estimates for Program Development Figures

■ SufT:' frojeet
Met

Sebjcct
Matter

Expert

Lead,
Batch &

Release

Met

Scalar Devt

-Batch

Davs-

Batcb

Scalar Dcvs

-OeUac

Den

-OnUnc

BbsIacss

Aealytt
SM&QA

Riie:
SI90.00 SI60.W $130.00 5130.00 5105.00 5130.00 5110.00 5110.00

Rccehlfy
weeks denied

COVlOCert

Houn 100.00 228.00 8.00 80.00 ; . 112.00 156.00 16.00

Cost si9noono S36.4t0.00 SI.040.00 510.400.00 S' $14',^.00 S17,160.00 51.760.00

PUA:Det*
Hours

SI2XX) 504^0 312.00 536.00 960.00 1352^0 960.00 312.00

Analytia ' Cost
S97,2S0.00 StO.640.00 540,560.00 569,680.00 5I00100.00 5175.760.00 5I0S.600XO $34120.00

PUA:eenefH

Yew Cembifs
fraud ■

Hours 241.00 136.00 48.00 161.00 . 424^0 4l6n0 168.00

Cost
S47J 20.00 S21,760.00 56140.00 521140.00 555,120.00 S45.760.W 518.480.00

PUA:

Overpayment

Recovery

Hours
84.00 T . 28.00 .. ̂  00 96.00 124.00 120.00 1)2.00

Cost
SIS.960.00 S- 53,640.00 58120.00 510,080.00 $16,120.00 513100.00 514120.00

REUC: Eidiance

profrarn

intetrtty

. Hours 96.00 15100 40.00 40.00 64.00 592.00 296.00 232.00

Cost
Slt,240.00- S24J20.00 55100.00 55100.00 56,720.00 S76.960.00 ' 532160.00 525.520.00

tntcfretew/
cat ID Verify
Services

Hours
112.00 • • - 12.00 .  . - 136.00 I3I00 84.00

'Cost
S2i;t80.00 S- 51,560.00 $. 5- SI 7.680.00 514120.00 59140.00

Special Autti Hours
161.00 • 16.00 ■ 312.00 260.00 156.00

Accounts .
Cost S31,920.00 Si 5 2.080.00, 5- 5- 540.560.00 528.600.00 517,160.00 1

Work Search
Hours 208.00 48.00 . 168.00 280.00 168.00-;

fraud Cost $39,520.00 S-. 56140.00 5- 521.840.00 530.800.00 . 518,480.00'

Improved data
Hours

1,096.00 568.00 312.00 896.00 - 1,672.00 .  560.00 280.W
mtmt Cost S208,240.00 590,880.00 540,560.00 5116,410.00 5217160.00 561.600.00 530,800.00.
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SUfT: Project'
Mft

Subject
Matter

Cspert

Lead,
Batch &

'  RcJcaie

Mm

Sea lor Devi

-Batch

Den-

Batch

Senior Devi

— Oaliee

Devi

- Oalinc
Bullnets
Analyst
SME/QA

Ovopsyment
rtcovcn

Hours l«S.OO •! .28.00- 64.00. 72.00 ■ 140.00 136.00 148.00 =
Cost S31.920.00 S-, 83,640.00- S 8J20.00 S7.560.00 .siimoo SI 4.960.00 SI 6,280.00

Cnnd Total

Hours i.sn.oo 796.00 424.00 1.040.00 72.00 2,540.00 i.524.W 152.00

Cost $)51.S80.00' SI27J6b.bb' S3S.I20.W S135.200.00 $7,560.00' S330.200.00 St 67.640.00 . $93,720.00

Table 3 - Total Contract Price

Contract
-  . AMENDED TEXT

Exhibit B

SecdoD 2

Delete Section 2 ("Total Contract Price**) and replace with the following:

Total

Contract-

Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
Slate exceed S22»270,^70.00 C*Total Coniraa Price"). The payment by the State of
the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The State will hot be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

Initial all p^es
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Table 4 - CoDtract History

• ^CONTRACT'
•  AND ■

■'■AMENDMENT';
;  .NUMBER

•AMENDMENT.'
;. •.•TypE-',v -/

1  :/:/ - ' -v

f -gontrXct"
{ EJTlRATidN '
J" / DATE'-- •

'  >a»PROVAL
'DATE

; CONTRACT^
AMOUNT

2018-01 Original CcntTBCt June 30.2020 . February 7,2018
Item #24

$3,320,000.00

20184)1-1 Amendment #1 June 30,2020 February 6,2019
Item #30

$50,800.00

2018-01-2

•  f

i  Amendment #2 June 30. 2020 March 27, 2019
Item #29

$200,000.00

2018-01-3 Amendment #3 June 30.2022 April 8, 2020
Item #29

•  $3,479,000.00

2018-01-4 Amendment if4 June 30,2022 - September 11,2020
Item #K

$3,560,300.00

2018-01-5 . Amendment #5 June 30, 2022 January 22, 2021
Item #EE

$1,927,850.00

2018-0M Amendment #6 June 30.2022 July 14,2021
Item #30

$1,690,440.00

2018-01-7 • Amendment #7 June 30. 2022 September IS. 2021
'  Item #40

$257,000.00

2018-01-8 Amendment #8 June 30. 2024 TBD $7,785,280.00

' CONTRACT '
■TOTAL ■;

-r ■■ ■. . ..«>t

i  • '
VU; ...' i .'..iV I'l. ■ ■ ■ -1 ; $22,270,670.00

•  /

Except as provided hercm, all othfer provisions of the Agreeraent shall remain in full force
and effect. This modiCcation shall take effect upon the approval date of the Governor and Executive
Council.

Remainder of page intentionally left blank.
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IN WITNESS WHEREOF, the Parties have hcreimlo set their hands as of the day and year

first above written.

_____ Date:

Arvind Ranade

SymbioSys Solutions, Inc.

Corporate Si^ature Notarized:

STATE OF NEW HAMPSHIRE

COUNTY OF

On this the ^7 day of before me,,
the undersigned Officer, Arvind Ranade •f^.r^naJlyappeared aDdiackriosyledged himself to be the
Chief Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief
Operations Officer, being authorized to do so, executed the foregoing instrument for the puiposes
therein contained, by signing the name of the corporation by her/him^lf as Chief Operations
Officer.

IN WFTNESS-WHEREOFI hereunto set my hand and official seal.

lo 'A

Notary Public/Justice of the Peace

My Commission Expires:
VIKKi J. NOLIN

(SEAL) . •juatica ̂  Jhd • New Hai^hlre
Conuntnion'ExpM

State of New Hampshire

ij/Vy ■ Date;.
George N:' Copals, Commissioner

. State of New Hampshire
Department of Employment Security

Approved by the Attorney General (Form, Substance and Execution)

/s/ ^ Date: May 31. 2022
Slate of New Hampshire, Department of Justice

Approved by the Governor and Executive Council

Date:
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state of New Hampsliire

department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the Stale of New Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS,

INC. is a New Hampshire Profit Corporation registered to transact business in New Hampshire on October 08.2002. t further

certify that all fees and documents required by the. Secretary of State's ofHce have been received artd is in good standing as far as

this ofTicc is concemcd.

6usinessID:4l6d52

Ccrtincate Number OO0S7S92O2

%

si
%

5?
Is.

S
o

V3

IN TESTIMONY WHEREOF.

I hereto set my hand arxl cause to be affixed

the Seal of the State ofNcw Hampshire,

this Mth day of April A.D. 2022.

David M. Scanlan

Secretary of State



eERTIFiGATE'QF:VQTE
(Corporation Without Seal)

1. JYOTHISHANKER . ,.do hereby certify that:
(Name of the OfGcer of the Corporation; cannot be contract signatory)

1. 1 am the duly ejected Officer/President of SYMBTQSYS ■SQElJnQNS:.ING..
(Corporation Narne)

2. The following are true copies of two resolutions duly adopted by the Board of Director^
of the Corporation duly held on April 29. 2022:

(Dale)
RESOLVEID: That this Corporation enter into Anicndmcnt #8 of the contract with the
State of New Hampshire,.acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amcndraeni #8 of NH NHUIS
Maintenance. Support, and Modifications ciontract 2018-01.

RESOLVED: Thai the Chief Obefaiine OHicer. ^ ^
(title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. Tlie foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 27th day of Mav 2022.

4. ^VIND 'RANADE is the duly elected jClucf Opcnttihg:Qfficef
(Name of Contract Signatory) (Title of Contract Signatory)

(Sigruture of e Officer of .the Corporation)

VIKKI J. NOUN .
juitica ot

My.,Cpmnitealoii Sapt«nl>ef.-23/ 2025"



CERTIFICATE OF LIABILITY INSURANCE
o*™ fMMftonwr)

•</l5/2022

• THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER TKE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORSEO.

, REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. . '
.  IMPORTANT: If U>« cartlflcata holdar la an ADDITIONAL INSURED, th« pollcy(>a») must b« tndomad. If SUBROGATION IS WAIVED, tubjact to
Um tarma and conditions of the policy, coftain poDdes may ftoubt an andorsamant A ctatemonl on this csrtiflcatt dots not confar rtghta to the
caHlflcato holdar tn Uau of such tndorsamantls). .. ..
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. MSUffFa a:

.Concord NU 03301 , . MSUftCRfi •  ..

COVERAGES CERTIFICATE KUMeER:CL2232a08ee( REVISION NUMBER:
-THIStSTOC£ftnFYTHAnH£P0LiaeS0FINSURANCeuSTE06EL0WHAVEeEEHISSUEDTOTH£lNSUREDNAMEDAD0VEF0«TH£P0UCYPeHI0O '

!  INDICATED. NOTWrmSTANOlMCANYReOUIREMEMT.TERMORCONDt'nONCFANYCONTRACrOROTHERDOCUMEMTWrTHRESPECTTOWHICMTHlS
; CERTIFICATE MAY BE ISSUED OH MAY PERTAIN. TKE INSURANCE 4FFOROCO BY THE POUdES DESCRJOED HEREIN IS SUBJECT TO ALL THE TERMS.

EXaUSrONS AND CONOmONS of such policies, lmtts shown may have been reduced by paid claims.
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CERTIFICATE HOLDER CANCELLATION

(603)226-4080 karen .a.lavchukflnhaa.nh.gov;

Non Baapshlca Departcant of Eaployaaaf
Security
Fiscal ManagcaonC Soction
4S South Fruit Stroat

.Concord, NH 03301

SHOULD ANY OP THE ABOVE DESCRIBED POUCMS BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVERED IN
ACCORDANCE WTTH THE POLICY PROVISIONS.

AUrHORlECO tCRRCSCNTATlYE

Michael roy/MDOMNP ' /y

ACORD 25(2014/01)
INS02S(»I40I)

Tha ACORD name and logo ara faglsterad marlcs of ACORO



New Hampshire

Employment
Security

f¥fwwjihajih4o¥
"Wm'rv worif/iy to ksMp Hompihro uwittng'

GeoRce N. Copaois, coMMtssioRtM.

Richard J. Lavcrs, Ocpvtv Comuocioncr

9'21 p„ 2,32
Administrative Office

45 Sot/TH Frutt Street

Concord, NH 03301-4857 =

G&C#40

09/15/21
August 16,2021

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House ' :
Concord, NH 03301

. . REOuiESTED ACTION

Authorize New Hajnpshire Employment Security (NHES) to enter into a retroactive Contract
Amendment wiih.SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by
S257,000.00 from $1.4,228,390.00 to 514,485,390.00, to develop tuid implement necessary system
modincaiions to enable enhancements to allow for virtual participation in Reemployment Services
and Eligibility Assessment (RESEA) orientations, additional follow up meetings and to enable self*
service scheduling, efTective upon Govembr and Council approval. The original contract end date
of June 30, 2022 has not been changed by this amendment. This contract amendmertt is paid with
100V« Federal fiinds.

The original contract was approved By the Governor and Council on February. 7, 2018 (Item 1/24)
following a competitive bid process. There have been six amendments to the tontract to provide
modifications, improvements and continued maintenance of the Unemployment Insurance benefit
system. Amendments #1 through #6 were approved by Govenwr and Council on February 6, 2019
(Item <130), March 27,2019 (Item #29), April 8,2020 (Item #29). September 11,2020 (Informational
Item #K), January 2021 (Informational Item #££), and July 14, 2021 (Item #30), respectively.

Federal'funding is available in State FY 2022 forward contingent upon availability and continued
appropriations as follows:

02-27-27-2700t0-8040 DEPT OF EMPLOYMENT SECURITY

10-02700-00400000-038-509038 Technology. Sollwore

SfY 2022

$257,000.00

EXPLANATION

NHES is requesting approval of retroactive Contract Amendment #7 for development and
implementation of necessary modifications to the New Hampshire Unemployment Insurance
System (NHUIS) to enable virtual meeting capacity for RESEA programs, including orientation and
follow up meetings, and to provide self-service scheduling capacity. NHES requested to use a
portion of its annual RESEA grant funding in the amount of $257,000.00 to make these changes.
The changes were necessary to allow the RESEA program work to go fofwaj;d and provide
appropriate services to job seekers while NHES Local Offices were still in the initial stages of

NHES is a proud member of AmerioQ's Workforce Network ond NH Works. NHES is an Equal Opporturiit^ Employer and complies
u/tTh fhe Americons un'th CXsabilities Act. Awdliary aids and services ore available upon request of iruHviduals with disabilities

Telephone (603) 22^-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH ]-800-73S-2964 Web site: www.nhes.nh.gou
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reopening. Although the contract expiration date is June 30. 2022, the grant funding for this work
will lapse on September 30.2021.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract.

Attached is the approval letter from the OfTlce of Information Technology (ffDoFT 2018-049G).

»pectf\illy submitted,
>

Ia/Vy
George N. Copadis
Commissioner

Anaehisaus



STATE OF.NEW HAMPSHIRE
DEPARTMENT OF IKFORMATION TECHNOLOGY

27 HAxcn Dr, Concord, NH (D301

Ftx: <03-271.1516 TOO Access 1.400-73^2964

• wwwjUvgov/ddt

Dcob Goolet
Commissiontr

. August 13.2021

George R Copedis, Cofflxnissioner
New Hampshirt Employment Security . ' .
State of New Hampshire
45 South Fniii Street, Suite 14
Coocord.NH 03301

Oear Commissioaer CopadU:

This let^ represents formal Dodfication that the Department of InfonnatioD Technology (DolT)
has approved your agency's request to coicr into a cootrapt ameodment with SymbioSys Solutions, Inc. of
.Concord, NH as described below and referenced as DoTT NO..2018-O49G-.

This amendment addresses the impact of the COVlD-19 pandemic necessitating
enhancements to the system for the Reemploymeot Services and EUgibtliQ^ Assessment
(RESEA) program to allow for viiiual participatidh in RESEA orientaiioss and expanded
h>Uow up meetings, as well as self-service scheduling.

This amendment increases the price limitation by $257,000.00, from S14,228,390 00 to
$14,485,390.00, with no change to the contraa completion'date, effective upon Governor
and Executive Council approval through June 30; 2022.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely, ^

Denis Goulet

DG/Uc

Dorr mi8-049G

cc: William Laycock, DoTT - IT Lead

YnnoKJfA* Technologfts Today far Now Hotnpsttlre's Tatnofrow'



STATE OF NEW Hampshire
DEPARTMENT OF EMPLOYMENT SECURITY

NHinS MAINTENANCE, SUPPORT AND MODIHCATIONS
CONTRACTIOIWII

CONTRACT AMENDMENT #7

WHEREAS, puisuant to an Agreement epprovcd by the Govcroor and Executive Oxiacil on
Febmary.7,2018, Item #24, based upon RFP #2018-01 (hereinafter referred to as the "Agrtemcnt").
SymbioSys Solutions. Inc. (hereinafter referred to as "Vcndoif* or "SymbioSys") agreed to supply
certain sciyiccs relating to the maintenance, support and roodificatiOQ of the New Hampshire
Uocmploymcnt Insurance System (NHUIS) bt^ upon the terms and conditions specified in the
Agrecmcnt.and in considereiioo of the payment by the Department of Employment Security
(hereinafter referred to as "the Department" or "NHES") of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2,
2019 and approved by Govcroor and Council on February 6,2019 (Item #30), to provide
modifications and in^rovcmcnts to certain reporting functions in NHUIS and to mcrease the amount
of the contract by 150,800.00, from $3,320,000.00 to $3,370,800.00;

WHEREAS,.said Agreement was modified by Contract Amendment #2 dated March 6,20l9
and approved by Governor and CouiKiloQ March 27,20l9Uteni #29), to provide enhancements
and/or modifications necessary to support common registration and case management across the ES,
U1 and DW programs consistent with Wortfd^ Iimovatibn and Opportunity Act (WIOA)
rcquironents for creation of a "common front door'* for worlcforcc agencies and systems b NHUIS,
and to increase the amount of the contract by $2(X),000.00, from $3,370,800.00 to $3;570,800.00;

WHEREAS, said Agreement was-further modified by Contract Amctximeni #3 dated March
26,2020, and,approved by Governor and Council on April 8, 2020 (Item #29), to exercise the optitm
to extend the contract Icmi for a period of two years, fbm July 1,2020 to June 30, 2022, to allow for
continued maintcnarice and support of NHUIS by the Vendor and to increase the amount of the ,
contract by $3,479,000.00 from $3,570,800.00 to $7,049,800:00;

WHEREAS, on March 27,2020, Congress enacted the CARES-Act, creat^ new and
expanded be^fit programs in connection with the COVID-1.9 pandemic, including Federal Pandcmc
Unemployment Compensation (FPUQ, Pandemic Unemployment Assistance (PUA) and Pandemic
Emergency Unemployment Compensation (PEUQ, and said Agreement was modified by Contract
Amendment #4 dated August 13,2020 and approved by the (3ovemor on August 20.2020 (G & C
Infbrmatiortal Item # K, September 11,2020), to allow the expedited development work for ̂
implementation and payment of FPUC, PUA and PEUC benefits as described above, and to increase
the amount of (be contract by $3,560,300.00 from $7,049,8(X).00 to $10,610,100.00;

WHEREAS, on Augua 8,2020, the President aulborized the Lost Wages Assistance (LWA)
Program and directed FEMA to use Stafford Act Disaster Relief Funds to provide supplemental »
payments in the amount of $300.00 per week for wages lost due to the pandemic. Said Agreement
was modified by Contract Amendment #5 dated December 9,2020 and approve by the Governor on
December 14,^2020 (G & C Informational Item # EE, January 2-2,2021), to allow the expedited
development work for the implcmeatation and payment of LWA benefits as described above, and to
increase the amount of the contract by $712,850.00 from $10,610,100.00 to $11,322,950.00;

(nitial all pages qp Page 1 of 8
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WHEREAS, on Augusi 31,2020, the US Dqaartmcnc of Ubor (USDOL) notified states of
new requirements to combat ̂ ud in the benefit.payment process and made funds available through
the filing of Supplemental Budget Requests (SBRs) for such purpose. Said Agreement was modified
by Contract Amendment #5 dated Dccem^r 9,2020 and approved by the Governor on December
14,2020 (G & C Informational Item tf EE, January 22,2021), to allow the expedited development
work TO strengthen fraud prevention and detection, and to increase the amount of the contract by
SI,21,5.000.00 from SH,322.950.00to $12,537,950.00; '

WHEREAS, on December 30,2020, the USDOL twtified states of the extension and
modification of unemplqyment insurance and federal pandemic-related provisions pursuant to the
Continued Assistancefor Unemployed Workers Act (CAA). and the availability of additional
. fuTKling to alssist states with the implementation of these new requirements. NHES applied for and
has received additional SBR funds in the amount of $650,000.00;

WHEREAS, 00 January IS, 2021, the USDOL notified states of additional funding available
to further assist with the implementation of new requirements to combat fraud in the benefit payment
process in order to safeguard program integrity. NHES applied for and received additional SBR
fundsin the amount of $1,215,000.00, of which $790,440.00 was allocated to this contract
amendment;

WHEREAS, 00 May;-18.2021, Coveimor Sununii announced the Summer Stipend Program
to provide bonus payments to formerly unemployed workers returning to work and retaining
employment for at least eight (8) weeks and directed funds from the Coronavirus Aid, Relief and
Economic Security (CARES) Act to be used for this purpose. NHES received authorization for
$250,000.00 in CARES Act funds to support the necessary system modifications.

\

WHEREAS, said A^ement was rrKxlified by Contract Amendment tf6 dated June 28, 2021
and approved by the Governor & Council on July 14,2021 (Item U 30), to allow for necessary
development and implementation work in connection with the CAA program extensions, fraud
prevention SBR and Summer Stipend program work, and increasing the amount of the contract by
$1,690,440.00 from $12,537,950.00 to $14,228,390.^,

WHE^AS, impacts of the COVID-19 pandemic itecessitated certain enhancements to the
programming for the Reemploymcnt Services and Eligibility Assessment (RESEA) program to allow
for virtual participation in RESEA orientations and expanded follow up meetings, as well as self-
service scheduling. NHESrcqucstcdandreccivedepprovaltouseaportionofiisannualRESEA
grant funding in the amount of $257,000.00 to m^e these changes. The RESEA program
enhancements require continued development work by SymbioSys to implement the necessary
■changes toNHUIS on or before the funds lapse on 9/30/2021; and

WHEREAS, the Vendor desires to develop said program requir^ents and the Parties seek to
amend the Agreement in keeping with the agre^ upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants aial conditions conlamed
in the Agreement and set forth herein, the Parties agree as follows:

Initial all pages Wp Page 2 of 8
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Table 1 - Modlflcadoos Co DcUvcrables

Gon^d'V;'

Agreemcot

(Form P-37)
ScctioD U

Prldag

Exhibit A;
Scctloo 1.

Contract

Scope and
Deliverables

AmeodmcDt

tn

26.

Initial all pages nn

Vervdor Initials 0^

',r

The Agrecmeot b hereby amepded as foUowi:

Amend Section 1.8 of Che Agreement (Page 1) as prevlousty amended by
increasing the Price LimJtatioo from 514^28^90.00 to 514,485,390.00.

Modify the DcUverabIn Table 1.4 in Section 1,/Contract Scope and
DeUvcrables" to tnctode Che new detiverebles, milcstones and activities related to
NHUIS as follows:

23.

24.

25.

Initiate Virtual RESEA Orientation,

meetings: To allow the RESEA program

to be rem^ed during the pandemic, and .
to encourage participatipn and facilitate a
higher leve) of job placements, provide
system exrhancements to create the
RJESEA Orientation S^ons as virtual

sessions using Zoom.

Initiate Virtual RESEA On^n-One

meetings: In order to allow timely follow
through after the RESEA orieolatioo
sessions, and to provide contini^
reemployment assistance services to
claimants per (he RESEA program *
guidelines, provide caihancanents to the
system to allow for one-oo^e sessions
to be conducted as virtual sessions.

Reset RESEA selection preferences
based on profiiing scores: Following the
COVID-19 crisis, provide cnhartcements
that shifl the focus back from diiectiDg

le-employntent efToris to industries and

employers that &ced the greatest labor
shortages to a more employee<entered
approach tosed on the employee
profiling score.
Scif-scbedule RESEA oireon-ooe

meeting options of Virtual or In-person:
As NHES Local Offices and Resource

Software

Software

Software

Software

E)di>gry.Paie

9/30/2021

9/30/2021

9/30/2021

9/30/2021

Page 3 of 8



27.

28.

29.

30.

Centers reopen to claimants, provide
daimanis a choice of altending required
onc-on-onc meetings either in poaon or

via virtual meeting and enhance the self-
service scheduling capability by allowing
claimants to choose the type of one-on-

one session that they would like to
attend.

Initiate third RESEA Oneoo-Ooe

'meetings: Add a third, 30-miiTute onc-oiv-
one RESEA meeting to the two existing
GDc-ODKmc modings (90 minutes and 60
minutes, rtspecliveiy). Enhance system to
o-eate and identify these new 3rd ooe-on-

ooe meetings, to ahow eligible claimants
to self-schedule to attend them, for staff to
majk attendance, etc.

Invite to Virtual or In-petson orienUtioo
based on claimant's preference: Modify

system to se^ claimant's preferred
method for attending oHentation

meetings. Orientalioq sessions to be
scheduled as dtha in-person or virtual

sessions based on the claimant's

preference. Encourage better attendance
by creating an alternate mode for these
meetings and create ah avenue for
scheduling smaller in-per^ orientation
sessions that follow social distancing
norms, without impacting overall
participation rates. Enhanconent will
also include the ability to turn off either
mode of participation for a given period.
Auto-reminders for all RESEA meetings

(virtual and in-person): Program the
system to seek claimant's preferred
method for attending orientation

meetings. Orientation sessions will be
scheduled as diho'in-person or virtual

sessions based on the claimant's

preference. This enhancement Locludes
(he ability to turn off dtha mode of
participation for a given period.

Enhance 9128 to include new one-on-one

meetings: The ETA 9128 report will be
enhanced to include the third meeting.

Software 9/30/2021

Software 9/30/2021

Software 9/3(V2021 {

Software 9/30/2021

InUial all pages pn
vendor Initials
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Exhibit B

SectioDtfl.l

AmcDdmcot

«7

Amend the maxiDum Gxed price'r^ereocM in Section 1.1 incrcaslns by
S257.000.00 to $14,485390.00..

Add the following Table to Section 1.1 (*nnD Fixed Price") labeled 1.1.1:

24.

25.

26.

27.

28.

29.

30.

Amend Section 1.1 -

Initiate Virtual RJESEA

Oricntfltioo meetings
Amend SecUon 1.1 r

Initiate Virtual RES^ 1-
on-1 meetings
Ameod Section l.l -

RESEA selection based on

profiling scores

Ameod Section 1.1 -

Self>schedule RESEA l-bo-

I meeting options of Virtual
or In-persOD
Axneod Section 1.1 '

Initiate third RESEA

meetings
Ameod Section l.l -

Invite to virtual or in^person
orientation based on

claimant''s preference
Ameod Section I'.l -

Auto-remindeis for all

RESEA meetings (virtual
and in-person)
Amend Section 1.1 - -

Enhance 9128 to include

new l-on-1 meetings

9/30^021

9/30a021

9/30/2021

9/30/2021

'9/30/2021

9/30/2021

9/30/2021

9/30/2021

TOTAL MODDFICATIGNS

$41,680.00

S353S0.00

$133(0.00

$34,610.00

$40,730.00

$42,150.00

$29,630.00

$193(0.00

$257,000.00

tnitial all pages fJfl
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Table 2 - Estimates for Program Developraeot Figures

Starr-. Project >^t
Sut>fect

Manor

. expert

lead,

eaten a

fleicase

Mr

Senior

Oeveipti -

Oaten

Oeveiprs •

eaten

Senior

Oe*.-

Oniirte

Oeveiprs •

Oniiftc

ausiness

SnatTst

5ME/QA

Rcfa
HOUflY

Pate:
SUS.00 S160.00 S12S.OO S12S.OO S 100.00 S12S.OO S10S.00 .  5105.00

23
Hours 60 }CS 16 4£ 48 48

Cost SU.JOO S1).000 S2.000 SS.SOO SS.CktO SS.04)

3«
Hours <6 60 • 66 64 36

Cost S6.680 $7,300 SS.SOO S6.720 S 3.780

2S
Hours SO 56 76 M 34

Cost S7.<00 37.000 SS.SOO S7.140 55.570

2fi
Hours 20 et 4 32

Cost SS.TW S6:000 ssoo ss.sao

27
Hours 36 68 92 100 34

Cost S6.660 SS.SOO Sll.SOO SlO.SOO S3.S70

26
Hours St 80 .  64 S6 52 42

Cost SiSSO SIO.OOO S6.400 S7.000 $5,460 54.410

Hours - 43 , : 8 20 46 S6 -• 66

Cost S7.S00 Sl.OOO $2,500 S4.S00 S7.000 S6.930

30 .
Hours 36 t 72 4 40

Cost S6.660
• •

Sl.OOO $7,200 SSOO 54.200

Grand

Tota»

Hours 328 432 36 164 400 332 332

Cost S 60.660 i S 54.000 S  4.500 ;.S 18.400 5 50.000 S 34.860 5 34.860

Table 3 -Total Contract Price

• Copdact
tadiiMi'.V.i

•• • • v. v:.•• :■/. c-.' "' '

Exhibit B
Sectioo 02

Delete Sectioo 2 CTotal Contract Price") aad replace with the foUowing:

Total ,
Contract
Price

Notwithstaoding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no evoil shall the total of all payments made by the
State exceed $14,485^90.00 ("Total Contract Price"). The payment by (he State of
the Total Contract Price shall be (be only and the complete reimbursemeot'to
SymbioSys for all fees and expenses, of whatever oatuxe, incurred by SymbioSys in
the performance hereof.

The State will not be responsible for any travel or out of pocket expeoses incuiredio •
the perfonnance of the Services provided under this Contract. '

Initial all pages
Vendor Initials
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Table 4 - Contract History

CONTRACT ixiiCOKTRAGTi'l'-;
W-iSaHRATIONi::;;

G&C. APPROVAL, CONTRACT

AMOUNT

2019-01 Original Contract June 30,2020
Fcbmaiy 7.2018

Item 024
83.320,000.00

20I9:0]-1 Amendment ffl June 30,2020
February 6,2019

Item 030
850.800.00

2018-01-2 • Amendment 02 Juae 30.2020
March 27, 2019

Item #29
8200.000.00

2018-01-3 Amendment 03 June 30,2022
April 8, 2020 -
Item 029

83.479.000.00

2018-01-4 Amendment 04 June 30,2022
September 11.2020

Item 0K
83.560.300.00

2018-01-5 Amendmenl If5 June 30,2022
January 22,2021

Item 0EE
81.927,850.00

■  2018-01-6 Amendment 06 June 30.2022
July 14; 2021

Item 030.
81,690,440.00

2018-01-7 Amcndmod 07 . June 30,2022 8257.000.00
s  •

'* i

Except as provided herein, &U other provisions of the Agreement shall remain in full force
end eRbct. This rnodificatioD shall take effect upon the approval date of ibe Governor and Executive
Council.

Remainder of page intentionany left blank.

Initial all pages
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nsf WITT^flESS WHEREOF, the F'artiei have, hereunto theirl bands as .of the day and year

fiist aboVe' writtdn. 'Q

.D.te: OSfl&keZ] ■
. Arvihd Ranade'

SymbidSys Solutions, liic. .

CoTporete Signature .Notarized:

STATE OF hmw HAMPSHIRE

COUNTY OF

On this the.7 &• day of / 2021, before mc. ,
t^ uttdersigned Officer^ Arvihd Ran^d^pivsoaaUy appeaired and aclo^wiedgcd himself to be,the
Chief OperatioQS'Officer of SymbioSys\Sotiitiohs» I^^ .a corpcintioo,.aad.that be, aS Chief
Opmhons Officer, being to do.sO., executed, the fotcgoipg instnmieht for the purpose
thereio coo.taip^.by signing the naint; of thexorporatiQb by ber/himself as ChiefOpMti'ons
Officw. .

IN WTTNES^WHEREOF I bcreunto.sct my hand and official.scal.

Notary Publici'Justicc of the Peace-

MyCgnnmssidnEipires: yraooj.NpuN
dwAioe o1 ttio Pmc«'> Now KdmpBtitiv

(SEAL) lihrCoinneirienB^itoCiptUjtttfr 23,3023-

SChth of Newflaffipshire

m— Daiie^
Geojrse.N:^04n(Ui^ Commissioner
State of H^psbire
Depanmeot Qfghtpioymoii Secuii^

Approved! by tb^ Afto.rpey Geoerol (Form, Substance apd. Execution)

.  /s/ cSie»u' Date: August 17,2021
State ofNew Han]pshLre,;.Departmeat of Ju^e

V

Approved by tbd Coveroof and Executive Council

Date: ;

Pages of 8
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GeOROE N. C0PA019, CoMHtuicwu

Richard J. Lavers, Oepvrr Co*mi«ai»»t»

ASfMimSTHATNE OFFICE
45 South Fkurr Stoect

COHCORD, NH 03301-4857

50 ^

i

G&C #30

07/14/21 Iune28.2021

His Excellency, Governor Christopher T. Sununu
And (he Hononble Council

StAte House

Concord. NH 03301

REOUXSTED ACTION

Authorize New Hempshire Employmcn! Security (NHES) to enter into 8 retroactive Contract
Amendment with SymbioSys Solutions, Inc., Concord, NH, irtcreasing the contract amount by
$1,690,440 from $12,537,950 to $14,228,390 to develop end implement necessary system
modifications to enable payments under the Continued Assistance for Unemployed Woricers Act
(CAA), to further slrengthen fraud.prevention/detcctioh in the Pandemic Unemployment Assistance
and Pandemic Emergency Unemployment Compensation benefit payment processes under the
Coronavinis Aid, Relief, and. Economic Security Act of 2020, and to enable payments for the
Summer Stipend Program elVective upon (jovemor and Council approval ior the period January 2,
2021 through June 30,2022. lOOV* Federal funds. *

The original contract was approved by the Coverivif and Council on February 7, 2018 (Item </24)
following a competitive bid process. There have been five amendments to the contract to provide
.modifications, improvements and continued maintenance of the unemployment benefit system
functionality. Amendments P\ through #5 were approved by Governor and Council on Februao^ 6,
2019 (Item #30); March 27, 2019 (Item #29), April 8, 2020 (Item #29), September II, 2020
(Informational Item #K), and on January 22,2021 (Informational Item #EEX respectively.

Federal funding is available in State FY 2022 as follows:

02-27-27-270010-8640 OtPTOF EMPIOYMEMT SECURITY

IO-02700-60400COO-038-509038 Technology. Softwore

uimi

$1,690,440

EXPLANATION '

NHES is requesting approval of the attached retroactive Contract Amendment #6 for development
and implementatioo of necessary modifications to the New Hampshire Unemployment Insurance
System (NHUIS) In order to enable payments under the Continued-Assistance for Uocmployed

HHESisaprrtud memb^ ofAmenta's Workforce Network and NH Works. NHES is an Equal Opportunity Enq^yer and complies
wHf\ the Americans wtih DisabUities Act. Auxiliary aids and services are available upon request of individuals with disabUities

Telephone 1603) 224-3311 Fax (603) 228-4145 TDD/TTY Access: Relay NH I-600-73S-2964 Web site: wuAv.nhes.nKgov
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Woffcers Act (CAA). to further itrcngthcn- fraiid pfcvcntiofi/detection in the Pandemic
Unemployment Assistance and Pandemic Emergency Unemployment Compensation programs
under the Coronavirus Aid. Relief, and E<»nomic Security (CAI^) Act of 2020, and to enable
payments for the Summer Stipend Propam.

Due to the last minute nature of federal program extensions throughout the p^cmic and the need
to make system modifications and enhancements immediately in order to avoid delays in being able
to pay unemployment benefits, the work involved with a portion of this request was required to te
started and completed immediately. These necessary system modifications were completed m
January 2021 with additional federal funds not being released to states until laic March 2021

Regarding the portion of this request dealing with additional federal funding made available to every
state workforce agency to further assist with future proofing state payment systems in order to
prevent and detect fraud and identity thcfl, USDOL-ETA offered this additional funding in the form
of a supplctnentai budget request. NHES submitted the necessary applications and was approved
for the supplemcnul funding. The approved system modifications were initiated in Apnl 1. 2021
and are anticipated to be completed by October 1.2021.

Lastly, additional CARES funds weremadc available to su^rt the necessary system modifications
to make payments under the state's Summer Stipend Program. The Summer Stipend Program
provides payments to fomicrly unernployed workcrs.rcluming to work and rttainir^g employment
for at least eight weeks. The necessary system modifications were initialed upon the announcement
of the program on May 19.2021 and are anticipated to be completed by July 22.2021.

In the event Federal funds become no longer available. General funds will not be requested to
support, this contract.

Attached is the approval letter from the Office of Information Technology (SDoU 2018-049F).

Respectfully submitted.

Ceorge N. Copadts
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haien Dr., Concord, NH 03301

Fax; 603-271.1516 TOD Access: 1.600.735.2964

www.nh.gov/doit

Dcnd Coulei

Commissioner

June 18,2021

George N. Cppndis, Commissioner ,
New Hampshire Employment Security
State ofNew Hampshire - v
4S South Fruit Street, Suite 14

Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DoIT No. 20I8'049F.

This amendment request is for SymbioSys Solutions, Inc. to provide the enhancements to
the New Hampshire Unemployment Insurance System (NHUIS) system per requirements :
to utilize Continued Assistance Act Funds for the extension and modification of federal

pandemic-related programs, Supplemental Budget Request Funds to, further assist with
fraud detection/prevention and program integrity and CARES Act Funds-to support the
G.ovembr's Summer Stipend program.

This amendment increases the price limitation by SI,690,440.00, from SI2,537,950.00 to ^
S 14,228,390.00, with' no change to the contract completion date, effective upon Governor
and Executive Council approval through June 30, 2022.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT #2018^9F

cc: William Laycock, DoIT - IT Lead

'Innovative Technologies Todoy for New Hampshire's tamorrow'



.  STATE OF N£W HAMPSHIRE

DEPARtMEOT 6f EMPLOYMENT SECURITY
. NHUIS MAINTENANCE. .SUPPORT AND MODinCATIONS

CONTRACT 2018-01 ■ . . ;
CONTRACTAMEaWMEOT

WHEREAS, pursuant to an Agreement eppiov^ by the Oovemor and Executive Council on
Fcbru^ 7; 2018, Item #24, based upon RFP #2018-01 (hcrcihaftcTTefcrretl 'tp fls Ac "Agreement").
SymbioSys Solutions, Inc. (hereinafter ftferred to as "Vendor*.* or "SymbioSys'.*) agreed to 'supply
certain services relating to the maintenance, support and modificatjoQ oftbeJ4ew Hainpshirt
Unemploymrat Insurance System (NHUIS)'b)ued upon the.tenns-and conditions.5pecified in Ac
Agreement and m considfirsition of Ae/paymeat by Ae Dep'ai^;^ of Employment. Security
(hcrcinaflcr referred to as^ie Dqjartmenf* or,"NHES") of certain sums as specified therrin;

• • 'WHEREAS, said Agreemdrt was modified by Contract Amendment #!-dated January 2,
2019, and.approved by Governor fAd Council oa.February 6,20i 9. (Item #3.0),-A provide
modifications and improvements to certain reportit^ fimcdons m NHUIS and A mcrease the amount
of Ac contract by $50,800.00, fiom $3320.000.00 to $3,370,800.00;.

WHEREAS, said Agreement was modified'byContract Afiiendrntiiit #2 dated March 6, 2019,
and approved by Governor and Council on March 27| 2019 (Item #29), to provide CDhancemenm
and/or modifications necessary to suppon commoh iegistintioD and casemanagement across the ES,
UI and D.W progiiuns consistent with .Woridbrce. Innovation and Opportunity Act (WIOA)
requirements for creation of a "common .front door" for workforce agencies and systems m NHUIS,
and to increase the amount of the contract by $200,000.00, from $3320,800.00 .to $3,570,800.00;,

WIIBREAS, said Agreexuenl was furAcr mudified by Conlracl Amcndmenl #3 dated March
26,-2.020, and qproved^by Governor and Council on April 8,2020 (item'#29), to cxcicisc the optioa
to extend Ae contract term for a period of two years, from July 1,2020 to June 30,2022, to allow for
continued mainteoaoce and support of NHUIS by Ae Vendor and to mcrease Ae amount of Ae
contract by $3,479,000.i)afiom $3,570,800.00 to $7,C49,800.00;

WHEREAS, on March 27,2020, Congress enacted the CARES Act, creating new and
■expanded benefit programs m cODnection wiA Ae COVID-19 pandemic, including Federal Pandemic
Unemployment Qompensatlon (FPUC), Pandemic Uitempioymmt Assistai;ice'(PUA) and Pandemic
Emergency Unemployment Conqjensation (PEUQ, to be admimster^'by and frnoiigh the State
Unemplt^ment Systems, and said Agreement was modified by Contract Amendment .#4 dated
August 13,2020, and approved by Ae Governor on August 20,2020 (G & CInformational Item # K,
September 11,2020), to allow Ae-expcAted development work for Ae io^lemenAtion and pajment
of FPUC, PUA and PEUC benefits as described above, and to mcrease Ae amount of the coiifract by
$3,560,300.00 from $7,049,800.00 to$10,610,100.00; ,

WHEREAS, on August 8,2020, the President auAoiixcd Ac Lofl Wages Assistance (LWA)"
Program and.dixect^ FEMA to use Stafford Act Disa^q' Relief Funds to ptovide supplemental
payments m Ac amount of $300 per week for wagq lost due to the pandemic. Said Agreement was '
m^fied by Contract Amendment #5 dated December 9,2020, and.approved by Ae.Governor on
December 14,2020 (G '& C Wbrmational Item # 2^.4 to
development work for Ac implcmenAtion and paymeot.pf.L^^ jba.efits as>descnb^ e^ye,,c^. to
increase.Ae amount of the.contract by $712,850.00 from $10.6l0,i60.00.to $14-322;950.00;
^nitlal all pages . Page .1 of10
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WHEREAS, on August 31.2020; the US Department of Ubor (USDOL) notified stwes of
,neW.ieatiirtminHtbcbmiiat«iButfinthe.toefitpay^<mt,is^

by'^^rt Aiiidment #5 dated December 9,2020, and approved by the Go"™" o°
H mTCG & C lnfonnational Item # EE, January 22,2021), to allow the ex^t^
work to sLgthen-fraud prevenfion and detection; and to increase the amount cfthe contract by ,$1^15,000.00 from $11,322,950.00 to $1.2,537»950.00;

WHEREAS, on December 30,2020, the USDOL notified stat« of the extotsiohn^
modification ofunemployment insurance and federal pandeniic-related pmwsions pt^t to the
Continued. Assistance for Unemployed Workers Act (CAA), and the 'vat^bi^of ^
funding to.Bssiat.stfitcs with the iibplcmcntation of these new reqmrcments. NHES appLcd for. and
has received additional SBR funds in the amount of $650.000.00;

WHEREAS, on January 15,2021, the USDOL notified rtates of ad^tio^ fimding avaUablb
to further assist states with the implementation of new requiranents to
.asarajmt StTen^cunfl fraud Drcvcntion is essential to program iniegnty. Nniih appuca^or'Th^'v^^nlS in the amount of $l,215,OO0.OO, of which S790,A40:00 is

to support this coDliact 'amendment; y

.WHEREAS onMay,18,2021 Governor Sununu announced the Summw Sti^^^
..-jj-L .--.-J-.av«r»«.feiA"W<;;3iW«tmloviaw6ricdft'^ctttniiihR '

,i^ldyfflcnt-farfrt:lcast:ci^t.(8)we.eli:s;.qiffl;^
i^oiiomicS«curi^:(CMES) Act to.t«'.usfca for =lbjsTp«ipose.,Sa!d;prp^;rcq
devcioDmcnt'woric.lo impicmcnt said requirements.ahd.th piali.e:pay?nmts m-UttimcW manner t.o
eligible individuals, NHES received authorization for $250,000.00 in CARES Act funds to su^rt
ihc necessary system modifications; *"

-WHEREAS, the Vendor desires to continue to provide the requested technical services andthe-Paitics seek to amend the Agreement in keeping with the agrcpd upon terms;

NOW THERl^ORE, in considcratioQ of the foregoing, and the covenants and conditions comaincd
in the Agreement and set forth herein, the Parties agree as foUows:

Table 1 - Modifications to DeUverabla

;:>fGontiraA'^.'
fMomM

AgreeodeiiC
■ (Form P-37)
Section 1.8

Pricing

' The Agr'cemcnt is hereby amended as follows:

Amend Section l-'S of the Agreement (Page 1) as previously by
Increasing the Prtce Umltation from $12,537,950.00 to $14,228390.00.

Contract .

Agreement
Part 2

Add the following General Provisions to Contract Agreement Part 2 (at page 25):

,  —1%, 1 ■: ?—T'
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Exhibit A;
Section-1.

Contract

Scope and'
D^verebles

AjDoeodiDent

#6

22.' Never contract the enemy

Pursuant to 2 CFR 183.300/ i»ne'of the funds received under this contract shall be
provided directly or indirectly to a person or entity wlio'is actively opposing the United
'States or coalition forces involved in a oontingeocy operatioo in which tncmbers of the
Anned Forces arc actively in bostUitie.

23. Prohibltioo on eertain telecommunlcadobs and video turvelllaDce services and
equipment * . •

Pursuant to 2 CFR 200.216, none ortbe funds received under this contract or any
ortcosion-shaU be-used' to procure or obtain equipment* scrvic^, or systems that tises
covered teleooossunications equipment or serviced-as a substantial or'cujsntial
conponent of any'system, or as critical teclmoto^ as part of any'systcm. As described
in Public Low 115-232, sedtion 889', covered tdecomxnunicatioas cquijpipent- is
telocommunicatioos equapip,i^.produoed by Huawd Technologies Cooxpany or ZTE
Cprporatioo (or any subsidiary or affiliate of such entities).

Stevens Amendment: This contract is supported by the Empioyment and Training
Administratipn (ETA)-of the U.S. Department of Lalior (USDOL) as part of awards
.tptaLmg$l,4^,440.

Modify the Deliverables Table 1.4 to Section 1; "Cootrad Scope and
Deliverables'* to Inclade tbe new deliverables, faiilestohes and activities related to
NHXnS as foUowi:

rr.

mi't.if.W esto

jlfeiixeiyjPa
s/>.

IS.

CAA FTUC: lii^lement'lhe
reauthofized FPUC program, modified to
pay S300 per week in FTUC benefits for
weeks of unemployment ending bi^een
1/2/2021 through 3/13/2021.

Develop and impleinent programing code
tocnable payment of.FPUG benefits,
when eligible, end ddluctipn of taxes,
offiwts and child support, as applicable..

Perfonn coding to allow establishment of
Qverpaymeais.^

Pcrfonh-coding to,allow st^ to vi cw of _
payments, deductions, cbedc'stubs. etc.,
anrf claimants to view payments and •
correspondence.

CAA rUA: Implement' the extension of
the PUA program throu^ the week.

Software

Software

.01/09/2021

02/10/2021

Initial all pages
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16.

3/13/2021, by axldicg 11
additioDAi weeks of unempioyment
.boiefits that may only be paid out for the
weeks eodiog on or ailer 1/2/2021.

DesigD'functionality to allow'foi a phase
out pMod betweai 3/13/2021 ̂
4/3/2021, to allow benefits to be
extended by up to three additional weeks
fox claimants who, after being paid for
the week ending 3/13/2021, have not yet
exhausted benefits.

Implement functionality for claitnants to'
upload required documentation
' substantiatihg .anplbyxnenl or self-
.employment.*

Perform code modifications to allow for
contanuedestablishment of

overpayments, to enable staff to. view of
p9'yipepU» deductions, chnk stubs, etc..

■ and ciaimants.to view payments and
; correspondence:

Perform code modifications to enhance'
the Federal Rqwrt P02B based.on
refined FUA-reiXMtmgiruiea.
CaA PEUC: Implement- the extension of
the PUA program to the week endmg
3/13/2021, by adding 11 additional
weeks of unarploymcni benefits that
may only be paid out for the weeks

op or aflcr 1/2/2021.

Design functionality to allow for a phase
out period between 3/13/202l8nd
4/3/2021. to allow benefits to be
extended by up to three additional weeks
for claimants, who after being paid for
the week ending 3/13/2021, have not yet
exhausted benefits.

Implement the functionality to continue
to pay PEUC if the claimant establishes a
new benefit .year with a regi^ UC rate
that s at least S25 less than the PEUC
WBA

Software 0208/2021

Inltlal.all pages
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17. • ]

18.

'iPi^p^' code modificatiom to allow for
coDtmu.ed estabUshpient of
ovepaymeota, to enable staff to view of
payments; dednctions, <^cck stubs, etc..
and claimants to view payments and
conespoiulence. ,

I

Pcrfonn code xziodificatidDS to enhance

Federal R^ils based on re&ned PEUC

•repofting mlcs.
.CAA MEUC: jjtiq)lenient the new
'provision that allocs miiividuals
to be paid' an additional S100 of
supplemental ben^ts per for the
weeks ending between 1/2/2021 |hrougb
3/13/2021.

Implement fuactiboality for claixnants to
upload the documentation required for
substantiatiogat least $5,000 in self-
employment earnings in order to be
eligible for MEUC.'

Perfonn co^e modifications to allow for
the establishment of dveipsymentjs.
Perfonn code modifications to enable

staff to view ofpaymcnti, deductions,
cbeck.stuba, etc., and claimants to view

pi^ents and coir^pondeoce.

Perform code modificatioas to enable
fiscal reporting'^ the new MEUC
program.

^iq>lement any identified'Fedcral
iCcporting jcquu ancnis for MEUC.

Soffwart 03/31/2021

CAA PUA Fraud: Interface with

NASWA's E)V.

Coordinate with and.participate in the
Identity Verification facUi^ offered by
the NASWA Iniegnty Center, [otegrate
the infonnatioD provide by the'IDV
with New Hampshire's existing identity
verification, identity proofing and other
fraud detection tools and methods acipss
the InvestiCase module Of the Benefit

.'•Payment'.System:-. . ..

"Software 07/30/2021

ihitjal ail page'f np
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19.

.\

t

CAA FUA Fraud: Implcme&l
visualization and greater configurability
in the current fraud prevcnficn tool to
enable quickly at^tug to different types'
of fraud scheme.

Software 10/01/2021"

i

!

1

i

Eohance the bvestiCase module to
incorporate better visualization methods '
to trace the fraud patlems:identifi^ by
(be applicatioii. Addifionally, etigia^t
the tool to allow authorized power uscxa
to.easily configure/reconfigure it in a
manner that'best tackles constantly

evolving fraud schemes - empower^
BPC staff to effectively detect and
prevent fraud as early m possible based •.
on the lessons learned fitw (he BUA«
FPUC.PEUCandLWAcxti€ricniie; . .

-•

: ""20. CAA PUA Fraud: Introduce muln-
fector authentication.

Software - 08^3/2021-

\  ,

Enhance.the current Single Sig[M)n
capability to mcorporate contemporary
' omlti-factor authraticatioii feapira that
safeguard existlnguser accounts firom
being compromised by fraudsters, while .
also protecting State and Federal Funds
by preventing-ixDproper paymsits
towards such hiiack^ user accounts.

■

i

1  '

•  2i; ■ CAA PEUC Fraud: Further extend the
new and fraud prevention and
detect measures to handle early

• identification and prevcntjon of PEUC-
relatcd fraud. v

Software. 10/01/2021

i ■  22. ■

;

.  <*

)
1

1-

'Summer Stipend Program: Dcveldp,
! test and implement programming code
, for the Summer Stipend Program m
' accordance with requirements to be
developed by the State to pay stipends to
eUgible individuals In the amount of
either a ono-tiinc ̂ cd Sl.OOO paymeni.
to individuals fuU'tioie
employment for eight (8) weeks or a on>
time fixed SSOO payment td iiodividuals
maintAining part-time employment for
eight (8) weeks that in cither case were
formerly collecting unemployment
benefits as of May'lS, 2021 or later.

Software 07/15/2021

(notify cl&hnants 1
' and accept •;
applications) J

07/22/2021 • ■

(process
approved

applications and
make payments)

i

r

i

Initial all pages
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Perfonn codi^ to: (a) notify potcotially
eligible claimaBts to apply for the.
stipend; (b) capture respooise to
applications-and upload'required
documents; (c) create worldow for staff
to review applications and required
documents and approve/do^ the request;
(d) process appro^ appUcadoo to pay
atip^ using frscparate.bankaccowt;
and (e) allow claimant to view eligibility
status. ' _ .

Exhibit B

SecdODffl.l

Aipeod the maximum fixed price referenced in Section 1.1 increasing by
$1,690,440 to $14,228^90.

.Add-the foUowing.Table to Section 1.1 ;(*nnn Fixed Price") labe^

Amcodmeat

•ff6

r'iuik

i M. AmendSeciion.l.l -

Implanent CAA FPUC

D1/09/2Q21 :  $100,000:

:  IS. Amend Secdoo 1.1-

Inclement CAA PUA
02/10/2021 $250^000

16. Amend Secdon 1..1 -
Imnleraent CAA PEUC

02/28/2021 $150,000

17. : Anieiri Section 1.1 -

Implemimt CAA MEUC

03/31/2021 $150,000

181 Ao^S^onl.l-

toterCBce with NASWA's
DbVfCAAPUAFraud)

07/30/2021 $.160,800

19."
1

Amend Section 1 . i-

Inyjlemeni.yisualization and '
greater configurability in the
current fraud prevention tool
fCAA PUA Fraud),

10/01/2021 " $347,!520

20. Amend Section 1.1 -

Implement multi-factor
authentication (CAA PUA
Fraud)

08/13/2021 $87,720-

21. Amend Section 1.1 -

Implanent enhancements for
early detection and
prevention of PEUC fraud
fCAA PEUC Fraud) .

" immoti $194^400

22.. Amend Section l.l -

■ Implement Summer Stipend
Profzram

07/15/2021

07/22/M21

:  $250,000

TOTKL MODIFICATIONS $1,690,440

Initial all pages.
Vendor Initials
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fable 2 * Esdmatei for Progrom Development Figures

Staff:

t

Project M(t

Subject

Matter

Expert

lead.

Batch &

Release

..Mjtt

Senior

Oevclpn -

Batch

oevc.ipn'

j  Batch
Senior Devi

-Online

Develprs •

Online

Business

AnatYSt

SME/QA

Reia
Houily'

$165.00 $160,00 5125.00 $125.X' $100.00 $125.00 $1054d $105.00

_120 120 72 120 60 30 0 240

14
$??.?00:  $19,200 $9400 I  $15,000 $6,000 $3,750 .. .50 ,....$25,200

30d:  i2o 130J  300 UO ' -300 .3^6 <50

• 15
Cost 55S^ $19400 $15,000 i  $37,500 ... $12-000 $37,SM!  $31406 $47450

180 '  ISO .108 160 ■ 90 •■%':I44 0 270

16
Cost .  $i3.)od '  $28400. $13'jS00 ■  siisop I  $9,000 $16,000 $0 S283S0

•• y
i  4

160 ■  ' 160 108 180 90 160 180 ;  180

17
Cost $33400 $28400 $13,500 $22,500 59.000 521,500 518;^ i  $18300

272 16 88 0 .  0 352 298 208

18 ^
Gist 'i $50,320 $2,560 $11,000 $0 $Q ■  $44,000 531.080 $21440

•  3U 232 '  ;.72 200 '  ' . 0 896 616 '(Op

19
Cost $57,720 I- . $37,120 $9,000 *"$25,000 $0 $112,000 $64,680 $42400

104 ]  "o '  16 " 0 0 216 328 48

20
Cost .  $19,240 .  $0 $2,000 $0 ■ $0 $27,000 $34,440 55,040

136 152 40 -4C 64 592 296 224

21 $25,160 >•24.320 55,000 .. 55'pOO $6,400 ' 574,000 '.$31,080 $23,520

160 158 346 296 192 232 336 268

22 S33400 $25480 S43.2S0 537,000 519400 '  $29,000 $35,280 $28,140

Grand

Total

1784 1158 970 1316 .  . .. 616 ,  7942 2288.

Cost $ 330,040 < $ 185,280 $121,250 $ 164.500 $ 61,600 S 367,750 $ 246460 $ 240440

Initial all pagu^ f^jZ
Vendor Initials —'

Page 8 of 10



Table 3 • Total Contract Price

: Exhibit B" "

Section'

Delete Section 2 (^Tbtal Contract Pri^e") end replace with the foUowing:--

Total

Contract

Price

/

Notwithstanding any provision in the Contract to the contrary, and tK>twithstanding
unexpected ciiuunstances, in no event shall the total of all payments made by the
State exce^ S14,2283SK).00-C*Tota] Contract Price"). The paym^ by the State of '
the Total extract Pri6e sh^ be the only and .the complete reimbuisemeot to
Symi>ioSys for all fees and expenses, of whatever nauirje, ucurred by SymbioSys in ' '
the performance hereof.

■The State will not be re^Mnsible for any travel or out of podxt.cxpoiscs iscuired- in
the peribrmance of the Services provid^ under this Contract

Table 4 - Contract History •

..'•CONTT^GT'*' •

2018-01 Original Contract June 30,2020
Fcimiaiy 7, 2018

Item #24. $3,320,000.00

2018-O1-1 Amendment tt \ June 30.2020
Fri)mary 6, 2019

_  Item #30
. $50,800.00'

20I8-OU2 Amendment U2 '  Juiic30.2020 •  March 27, 2019
Item #29

$200,000.00

2018-01-3 Amendment #3 June 30,2022 April 8,2020
Item #29

$3,479,000.00

2018-01-4
-

Amendment #4 June 30,2022 September 11,2020
Item #K ..

$3,560,300.00

2018-01-5 Ameodmeot ff5 • - June 30,2022
January 22, 2021

Item #EE
$1,927,850.00

2018-Ol-d Ameodmeot #6 June 30.2022 $1,690,440.00'

•  • . •••U..JV--... j  n- -t-

Except as provided berein, all other provisions of the Agreement shall remain In full force
ahd effect This modiScatioo shall take effect upon the approval date of the Governor and Executive
Council.

Iriltlal all pages, pin
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IN WITNESS WHEREOF, the Parties hayc hereunto set their baAds as of the day and year
first above written.

Arvind Ranade^

SymbioSys Solutions, Inc.

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

COUNTY OF.

.  ; d..=:

On this the day of L.^iy . .2021. before nie. ipOhA)
the undersigned Officer, Arvind Rahade personally appeared and acknowledged himself to be the
Chief Operations Officer of SymbioSys Solutions, Iri., a corporation, and that he, as Chief
Operations Officer; being authorized to do so, executed the fortgoing instrument for the purposes
(herein contained, by signing the name of the coiporatioo by hex/himself as Chief Qperations
Officer.

S WHEREOF r hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission B^ires:
Vttoo J. NOUN-

(SEAL) ' .Jj^ofthO:PBOOo-.NowHanpcWw

State of New Hampshire'

George N. Copadis, Commissioner
State of New Hampshire
Department of Employment Security

Approved by the Attorney General (Form, Substance and Execution)

/s/Stacie M. Moeser ' . . ■: Date: june 25,2021
State of New Hampshire, D^artment of Justice

Page 10 of 10



New Hampshire
Employment
Security

f.¥fwWMhesMh.gov

working to k»«p Now Hcmpshro working''

Gcorce N. Copadis, CoKMtssioMeR

RtCHARO J. Lavers, Denrrr COMMOStONCR

.  DEC29'20 flnioaa RCUbj
AommsTRATP/E Office ^

45 Soi/TH pRurr Street

Concord, NM 03302-4857

G&C ll#EE

01/22/21

a
♦

December 22,2020

His Excellency, Governor Christopher T. Sununu
And ihe Honorable Council

Stale House

Concord. NH 03301

informational item

Pursuant to RSA 4:45, RSA 21-P:43, and Executive Order 2020-04 as extended by Executive Orders
2020-05,2020-08,2020-09,2020-10,2020-14.2020^ 15,2020-16,2020-17,2020-18,2020-20,2020-
21, 2020-23 and 2020-24, and suspension of Manual of Procedures 150, V, A, 3 requirement.
Governor Sununu has authorized New Hampshire Employment Security (NHES) to enter into a
retroactive Contract Amendment with SymbioSys Solutions, Inc., Concord, NH, increasing the
contract amount by S1,927,850 from S10,610,100 to $ 12,537.950 to develop and implement necessary
system modifications to enable payments under the President's Lost Wages Assistance Program and
to strengthen fraud prevention/detection in the Pandemic Unemployment. Assistance and Pandemic
Emergency Unemployment Com^nsation programs' benefit payment processes authorized under the
Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020. This contract is paid with
100% Federal funds.

The original contract was approved by the Govemor^nd Council on Februapr 7, 2018 (Item #24)
following a competitive bid process. There have been Tour previous amendments to the contract to
provide modifications, improvements and continued maintenance of the unemployment benefit
system functionality. Amendments #1, .#2. #3 and #4 were approved by Governor and Council on
February 6, 2019 (Item #30), on March 27. 2019 (Item #29). on April 8, 2020 (ltem #29). and on'
September 1 1,2020 (Item #K), respectively.

Federal funding is available in State FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years ihrou'gh
the Budget Office, if needed and justified:

02-27-27-270010-8040 OEPT.OF EMPIOYMENT SECURITY

IO-02700-80400000-038-509038 TechiX)lo9y. Soflwore

SFY 2021

$1,927,850

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
u/i(h Ihe Americons linlh Disabilities Act. Auxiliary aids'and senAces are auailable upon request of indiiAduals with disabiltl/es

Telephone(603)22^-3311 for (603) 228-4145 TDD/TTY Access: Relay NH 1 ■800-735 2964 Web site: www.nhes.nh.gou
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EXPLANATION

The attached retroactive Contract Amendment #5 is for the development and implementation of
necessary modificalions to the New Hampshire Unemployment Insurance System (NHUIS) in order
to enable payments under the President's Lost Wages Assistance Program and to strengthen fraud
prevention/detection of benefit payment processes for the Pandemic Unemployment Assistance
(PUA) and Pandemic Emergency Unemployment Compensation (P6UC) programs authorized under
the Coronavims Aid, Relief, and Economic Security (CARES) Act of 2020.

KHUIS is the automated system through which an individual files for unemployment benefits;
employers respond to requests for information nccessaiy to determine eligibility for benefits; and
NHES staff process and manage the accounts for benefit claims, payments and overpayments. The
system is critical to the delivery of much needed benefits to claimants.

The Lost Wages Assisuncc (LWA) Program was authorized by Presidential Memorandum issued on
August 8, 2020 under the Other Needs Assistance Program for Major Disaster Declarations Related
to Cofonavirus Disease 2019. The LWA Program provided for a temporary supplemental federally
funded weekly benefit payment of $3(K) to eligible individuals.

Additional federal funds were made available from the United States Department of Homeland
Security - Federal Emergency Management Agency (USDHS - FEMA) to cover the cost of system
enhancements necessary to make these, weekly benefit payments.

The United States Department of Labor-: Employment and Training Administration (USDOL-ETA)
made additional federal funding available to every state workforce' agency to assist with efforts to
prevent and detect fraud and identity theft and to recover fraud overpayments associated with the new
PUA and PEUC programs. USDOL-ETA offered the additional funding in the form of a
supplemental budget request. NHES submitted the necessary appliutions and was approved for the
supplemental funding to support the system modifications necessary to further enhance NHUIS.

The supplemental funds authorized provide for the expansion and improvement of existing integrity
functions currently utilized by NHES. New Hampshire has been quite successful with the prevention
of pandemic related fraud, particularly identity theft related fraud. These funds will allow NHES to
build many of the lessons learned thus far during the pandemic into the benefit system thus making
the detection process less manually intensive. InvcstiCasc, the fraud prevention and detection module
within NHUIS, will be further enhanced to provide staff >viih additional tools lo.better track, detect,
and prevent fraud in both the PUA and PEUC programs. PUA claim-specific screens will also be
added to NHUIS to assist with neccssa/y and new data collection for self-employed individuals.
Additionally, NHES will be able to coordinate with and participate in the Integrity Data Hub (IDH)
operated at no cost to states by the National Association of State Workforce Agencies on behalf of
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the USDOL-ETA. IDH is a secure, robust, coordinated platform that allows states to work together
to detect and prevent unemployment fraud.

In the event Federal funds become no longer available, General funds will not be requested to support
this contract.

Attached is the approval letter from the Office of Information Technology (#DolT 2018-049E).

:spectfully submitted,

/

George N. Copadis
Commissioner

Attachmoio



STATE OF NEW HAMPSHIRE
DEPARTMEhTT OF INFORMATION TECHNOLOGY

27 Hauh Dr.,Concord. NH 03301

r»x: €03-271-1516 TDD Acctss; 1«)0-735-29M

www.nh.gov/doU

DcnUCoulet

Commifsioner

December 1.2020

George N. Copodis, Commissioner-
New Hampshire Employment Security
Stale ofNew Hampshire
dS South Fruit Street, Suite 14

Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal noiillcaiion that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as describ^ below and referenced as DolT No. 201S-049E.

This amendment request is for SymbioSys to perform necessary program development ■
work and Implement enhancements to the New Hampshire Unemployment Insurance
System (NHUtS) in order to enable NHES to make benefit payments under the
President's Lost Wages Assistance (LWA) Program. The amendment also provides for
enhancements designed to strengthen fraud prevention/detection in the Pandemic
Unemployment Assistance (PUA) and Pandemic Emergency Unemployment
Compensation (PEUC) benefit payment processes for which the United States
Department of Labor (USDOL) made supplemental budget request funds available.

This amendment increases'the price limitation by SI,927,850.00, from $10,610,100.00 to
$12,537,950.00 and shall become efTectlve upon Governor and Executive Council
approval through June 30,2022.

A copy of this letter should accompany your Agency's submission to Covemor and Executive
Council for approval.

Sincerely.

^3Ui
. Denis Goulei

DG/ik/ck

DolT #2018-049E

cc; William Laycock, DolT • IT Lead

'/nnovor/we Technologies Todoy fof New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURiTV

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
contract 2018-01

CONTRACT AMENDMENT US

whereas, pursuanl to an Agreement approved by the Governor and Executive Council on
February 7. 2018, Item «2d, bascd-upon RFP #2018-01 (hereinafter referred to as the "Agreement"),
SymbioSys Solutioris, Inc. (hereinafter referred to as "Veridor" or "SymbioSys") agreed to supply
certain services relating to the maintenance, support and modification of the New Hampshire
Unemployment Insurance System (NHUIS) bas^ upon the terms and conditions specified in the
Agreement and in consideration of the paymentby the Department of Employment Security
(hereinafter refcrTcd to as "the Deportment" or "NHES") ofccrtain sums as speciflcd therein;

WHEREAS, said Agreement was modified by Contrtct Amendment #1 dated January 2,
2019, and approved by Governor and Council on February 6, 2019 (Item #30), to provide
raodiftcalioos and improvements to certain reporting functions in NHUIS and to Increase the amount
of the contract by 550,800.00, from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agrecrrrent was modified by Contract Amendment #2 dated March 6, 2019,
and approved by Governor aixl Council on March 27,2019 (Item #29), to provide enhancements
and/or modifications necessary to support common registration and case management across the ES,
U1 and DW programs consistent with Workforce Innovation and Opportunity Act (WIOA)
requirements for creation of a "common front door*' for workforce agencies and systems in NHUIS,
and to increase the amount of the contract by $260.0(X).00, from $3,370,8(X).(X) to $3,57(),800.00;

WHEREAS, said Agreement was further modified by Contract Amendment #3 dated March
26, 2020, and approved by Governor and Council on April 8, 2()20 (Item #29), to exercise the option
to extend the contract term for a period of two years, from July 1,2020 to June 30,2022, to allow for
continued maintenance and support of NHUIS by the Vendor and to increase the amount of the
contract by $3,479,000.00 from $3,570,800.00 to $7,049,800.00;

whereas; on March 27.2020, Congress enacted the CARES Act, creating new and
expanded benefit programs in connection with the C0VID-I9 pandemic, including Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic
Emergency Unemployment Compensarion (PEUC), to be administered by and through the State
Unemployment Systems, and said Agreement was modified by Contract Amendment #4 doted
August 13,2020, and approved by the Governor on August 20,2020 (G & C Informational Item # K,
September 11, 2020), to allow the expedited development work for the implementation and payment
of FPUC, PUA and PEUC benefits as described above, and to increase the amount of the contract by
$3,560,300.00 from $7,049,800.00 to S10,610,100.00;

WHEREAS, on August 8, 2020. the President authorized the Lost Wages Assistance
Program and directed FEMA to use Stafford Act Disaster Relief Funds to provide supplemental
payments for wages lost due to the pandemic. State Governors were required to administer the
supplemental payments for lost wages through the Stale unemployment insurance systems. In New
Hampshire, eligible claimants who received at least SI00.00 in benefits in a week were eligible to
receive an additional $300.00 for each such week for the duration of the Lost Wages Assistance
program. The new program required development efforts to enable eligibility certifications, to

Initial aD pages Page 1 of 8
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implement prngmriming to allow payment of benefiis, end create other fuRCiionality to permit the
program to operate in accordarKe with all federal requirements;

WHEREAS, on August 31,2020, the US Deportment of Labor (USDOL) notified the States
of new requirements to combat fraud in the benefit payment process and made funds available
through the filing of Supplemental Budget Requests for such purpose. Strengthening fraud
prevention is essentid to program integrity. NHES applied for and has received SBR funds in the
amount of SI ,21S,000.00.

WHEREAS, the Vendor desires to continue to provide the requested technical services arwl
the Parties seek to amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the Parties agree ̂  follows:

Table 1 - Modificadoos to Dellverobles

Contract

02018-01
AMENDED TEXT

Agrecnieot

(Form P-37)
Section 1.8

Pricing

Tbe Agreement is hereby amended as follows:

Amend Section 1.8 of the Agreement (Page 1) as previously amended by
incretsing the Price Limitation from SIC,810,100.00 to 512^37,950.00.

Exhibit A;
Section 1.

Contract

Scope and
Deliverables

Modify the Deliverables Table 1.4 in Section I, "Contract Scope and
Deliverables" to include the new ddiverablcs, mileslones and activities related to
NHU1S AS follows:

Araeodroent

05

Rcf.

0

7.

Activity, DdJvcrable and MDestone

LWA Phase I:

Implement intake processes to obtain
LWA eligibility certification from
Claimants, Employers (for Work Share
plans) and Staff.

Develop and implement programing code
to enable payment of LWA benefits,
when eligible, and deduction of taxes
from benefits, when applicable.

Perform coding for inieroction with a
brand-new bank account, create check

stub functionality for paper checks and
updated bank files. Implement code
segments to handle check cancellations,
clearance, and reconciliation functions.

Delivery
Type

Software

Projected
jPelivcrv Date

9/7/2020

Initial all pages

Vendor Initials
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8.

9.

10.

Account for LWA benenis scpareiely
from other U1 benefits. .

Perform coding lo allow cslsblishment of
overpayments and exclude ofTselting UC
bcncfiis to repay such overpayments.

Perform coding to allow staff view of ■
payments, deductions, check stubs, etc.,
and claimants to view payments and
correspondence.

LWA Phase la:

Develop artd implement programming
code to eitable establishment of a

minimum Uf WBA ofSIOO.OO. with the
capacity to generate new determinations,
redetenninalions and appeals of such
monetary determinations.

LWA Phase 2: Implement modules for
the maintenance of oveipayroenis. and
repayments (including both automatic
and manual distribution of repayments,
separating LWA components from
r^lar UC components, fxilitaie
redirectiog of these funds to the new
LWA bank account). Incorporate LWA
investigations and collections into
InvesiiCasc and CollcctiCase. Modify
forms, dcterminations.'rcpons, screen
functions arid information presented lo
staff and claimant via on-line view or

documentation delivered via mail.

Develop and implement programming
code to address new federal/financial

reports and managemeni reports required
for compliance with the LWA program
requirements. Amend existing federal
ETA reports such as ETA 5159, ETA
5159 STC and ETA 227 to exclude LWA

components.

PUA lovestiCasc: (ntegrale queries with
InvestiCase to provide staff with a birds-
eye view of all incoming PUA claims.
Allow (he queries to be iniliated on-
demand for a speciHc timeframe.

Software 9/21f2020

Software 11/30n020

Software 03/12/2021

Initial all pages

Vendor Initials
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11.

12.

Incorporate Amciionality to iniegraic
query results in a manner that will allow
staff 10 initiate further action instantly,
ratha than'manually entering new cases
and/or rKordiog fraud marliers based on
a review of the results.

Develop additional InvestiCase
Improvements to: (a) Allow staff to
request auto-closing of cases (with audit
trail and proper notation) when the
investigaiion of a group of potentially
fraudulent "hits" results in a no-fraud

conclusion; (b) Provide a deiailed history
of transaaions or.dsta points that caused
a ctoimanl to become "blocked" and

idenlified as a potential fraud risk (block
trying); (c) Incorporate lessons learned

■ from PUA, FPUC, PEUC and LWA into
the spidering functions of InvestiCase;
<d) enable timely follow up actions on ID
Theft by interfacing with a new ID Theft
claims reporting portal for victims to
report incidents; and (e) interface with
providers of statewide country prison
data for a county prison crossmalch.

PUA Preveot/Deter Fraud: Create

additional pages that will dynamically,
present as part of the claim form when
the claintant indicates they have been
self-employed, or system business rules
and tools (such as OPO match) identify
self-employment. Enhancements will
allow: (a) Collection of more detailed

information about the self-employment
endeavor, (b) Generating requests for
proof of income, when applicable; (c)
Uploading of supporting documents such
as Schedule C;'aad (d) Staff ioillated
uploading of sctf-cmployment wages .
where the system would calculate
quarterly wages .&oui the Schedule C
Line 31. send to the appmpriate systems
and insert the transaaion to generate the
monetary.determi nation.

Software 02/05/2021

PUA Interface with IDH: Coordinate

with aT>d participate in the Integrity Data
Hub (IDH) maintained by NASWA.
Where feasible, integrate the tools and

Software 03/0S/2021

initial all pages n/^
Vendor Initials ^—

Page 4 of 8



' infurmoiion provided from die ID) 1 with
New hlampshire's existing fraud
detection tools and the InvesiiCasc

module of the BencFii Pnyment System.

•

U. rCUC Prevent/Detect Proud; Institute

new daio-gathering and evaluation tools
based on the lessons learned from

experiences over the post six months,
speeidcaUy as they pertain to PEUC.
New PUA fraud detection end prevention
strategies and tools that are to be
implemented for PUA will be extended
and adapted for PEUC, as applicable..
This will include improvements to:
InvesiiCasc, the claims intake process,
integration with iDH,'marlcer

traceability. etc.

Software 03/12/2021

Ezbiblf B

Section 01.1

Amend the maximum fixed price referenced in Section 1.1 increasing by
Sl.927^50 to $12337,950.

•

Add tbc.followloe Table to Section 1 1 (-Pirnt Fixed Price"llahclcd 1.1.1: .

MODIFICATIONS

Amendment

05

lur.

»

Acthity, Deliverable, and
MOestooe

Due Dote. Priee/Paymeot ,

•7. Amend Section I.I -

Implemeni Phase i - Pay
LWA •

9f7/2020 1364,090

8. Amend Section 1.1-

ImplemeniPhnse la•>
Establish a minimum WBA

ofSlOO

9/21/2020 S132360

9. Amend Section l.l -

Implement Phase 2-LWA
Ove^'xyment maintenance,
repayments, moons, others '

11/20/Z020 5216,080

JO. Amend Section I.I -

Implemeni PUA InvesiiCnse

03/12/2021. S528320

11. Amend Section I.I -

Implement PUA
Prevent/Oeier Fraud

02/05/2021 S355.440

12. Amend Section I.I-

Implement PUA Interroce
wiihlOH

03/05/2021 5136,640

13. Amcjtd Section I.I ~

Implement PEUC
Prcvent/Dcler Fraud

03/12/2021 5194.400

TOTAL MODlPrCATIONS
51.927,850

inhial alt pages
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Teble 2 - C$<lmstcs for Not to Exceed Progrcm Oevelopmcot Figures

SutI; Pro)eaMft

Subjca

Matter

Expert

lead,

6a(cn

Release

Mm

Senior •

0«««lpn -

6i(di

Oeveiprs -

SatJi

Senior Dev.

-Ortllne

Oe««lprs -

Online

Susirteis

Analyst

SME/QA

Actt
Hourly

R»le:i
ilKJOO $160.00 $I2$.00 $125.00 $ioaoo • $125.00 S10S.OO $105.00

7
Heurt 340 246 276 SS6 516 SOS 276 366

Coit $62,900 $39,660 $KSOO $44.S» $51,600 S63.S00 528,980 538.430

8
Houn 104 104 104 136 176 192 116 124

Ceil $19,240 $16,640 . $13,000 S17.000 $17,600 $24,000 $12,180 $13,020

9
Hotift 212 112 136 300 360 340 120 108

Gott $39,220 $17,920 $17,000 $37,500 $36,000 $42,500 . $12,600 Si 1440

10
Hovn 4S6 406 72 92 152 1$S6 696 520

Cost $64,360 S6S.280 $9,000 $11,500 . $15,200 $194,500 $94,060 S&4.600

11
Hours 260 296 96 86 68 1064 S76 296

Cost $51,600 $47,360 $12,000 511.000 $6,800 $133,000 $60,400 $31/)80

12
Houn 192 16 96 251 66 .104 104 206

&tl $3S.U0 $2,560 $12,000 . $32,000 $13,000 $10,920 $2U40

13
Hours 136 152 40 40 64 $92 296 224

Coti> $2S.160 $24320 $s.000 ss.ooo $6,400 $74,000 $31,000 $23420

Grand

ToUl

Hours 1720 464 $16 792 1072 1040 S12 S98

Cost S 318.200] $213,760. $ 102300 $158,500 5 146.400 5 544.500 5 250.160 5 193.830

Table 3 •Total Cootmct Price

Coatrect

<tf20]a^i
AMENDED TEXT

Exhibit B

Sectioo#2

Delete Sectioo 2 CTotal Contract Price*') and replace'witb tbc foUowjbg:

Total

Coniraa

Price .

Notwithstanding ony provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed S12,S37»9S0.00 ('Total Contract Price"). The paynKnt by the Slate of
the Total Contract Price shall be the only end the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The State will not be responsible for any travel or out of pocket expenses Inairred in
the performance of the Services provicM under this Contract.

initisl all pages
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Tflblc 4 - Contro'cf History

contract
AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

CONTRACT

EXPIRATION

DATE

G & C APPROVAL

DATE

CONTRACT

AMOUNT

2018-01 Original Contract )une30.2020
February 7, 2018

Item #24
53,320.000.00

2018-OM Amendment Ml June 30, 2020
February 6, 2019

Item #30
$50,800.00

20I8-0I-2 Amendment M2 June 30.2020
March 27. 2019

Item #29
$200,000.00

2018-01-3 Amendment #3 June 30.2022 -
April 8. 2020
Item #29

$3,479,000.00

2018-01-4 Amendment M4 June 30,2022
September 11,2020

Item#K
J3.560.300.00

20I8-OI-5 Amendment M5 June 30.2022 $1,927,850.00.

CONraACT "i
TOTAL

$12^7.950.00

Except as provided bereio, all other provisions of the Agreement shall remain in fxill force
and effect. This modiftcation shall take effect upon the approval date of (he Governor and Executive
Council.

Rest of page IntentionaUy left blank.
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IN WITNESS WHEREOF, the Parties have hereunto set their hands as of the day and year
first above written. Pi

Arvind Ranade

SymbioSya Solutions, Inc.

Corporate SigTiature Notarized:

CT'ATE OF NEW HAMPSHIRE

COUNTY OF

Od this the 7 day of 202O, before me, ■■lAkli. oLiih
the undersigtted Officer, Arvind Ranade personally appeared and.ackiwwledged himsdrto be the
Chief Operations Officer of SyrobioSys ^lutions. Inc., a corporation, end that he, as Chief
Operations Officer, being authorized to do so, executed the foregoing instrument for the purposes
therein contained, by signing the name of the conwralion by her/hhmiclf as Qiicf Operations
Officer. . ,

IN Wrn^S WHEREOF I hereunto set my hand and official seal.
^

Notary Public^Justicc of the Peace

My Commission Expires; . . . , t
V1KXIJ. «*JN

Slate.ofjNewHafa'pshire ^

,  n... 1^1') I Vf
George N. Copadis, Commissioner ' . r -
State of New Hampshire
Departmeot of Employment Security

Approved by the Attorney General (Form, Substance and Eiecution)

Dale;

Stale dFNcw Kti^pshirc, Dcponment of Justice •
'  4f * •

.Approved by the Goemor and Executive Council

.  Date: •

Initial alt pages Page 8 of 8
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New Hampshire
Employment
Security

f¥nfwjihaMhjgw
"Ws'ru \A/vklng_ to kmop Hompthirt

0

Ceorcc N. CopAOiS, CoMMtssioHcii

Richard J. Lavers, Dwrr ConMitwoKt*

flUC2^20Pii 2:06
Administrative Office

45 Soi/TH Fruit Street

Concord, NH 03301-4857

G&C II #K

09/11/20 August 25,2020

His Excellency, Governor Chrisiophcr T. Sununu
And the Honorable Council

State House

Concord, NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 2I-P:43, and Executive Order 2020-04 as extended by Executive Orders
2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, and 2020-16, and suspcnsran of Manual of
Procedures 150, V, A, 3 requirement, Governor Sununu has authorized New Hampshire Employment
Security (NHES) to enter into a retroactive Contract Amendment with SymbioSys Solutions, Inc.,
Concord, NH, increasing the contract amount by 53,560,300 from 57,049,800 to 510,610,100 to develop
and implement necessary system modifications to enable the payment of three, new federal benefit
programs authorized under the Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020.
This contract is .paid with 100% Federal funds.

■  The. original contract was approved by the Governor and Council on February 7, 2018 (Item #24)
following a competitive bid.process. There have been three previous amendments to the contract to
provide modifications, improvements and continued maintenance of NHUIS functionality. Amendments
#1, #2 and #3 were approved'by Governor and Council on February 6, 2019 (Item #30), on March-27,
2019 (Item #29), and on April 8, 2020 (item #29), respectively.

Federal funding is available in State FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years through
the Budget OFHce, if needed and justified;

02-27-27-270010-^40 DEPT Of EMPLOrMENT SECURIfY ^

10-02700-80400000-03a-509038^ Technotogy. Softwore .

EXPLANATION

SFY2021

$3,560,300

The attached retroactive Contract Amendment #4 is for the development and implementation of necessary
modifications to the New Hampshire Unemployment Insurance System (NHUIS) in order to enable
payment of the three new federal benefit programs authorized under the CARES Act of 2020. Due to the
speed and significance with which the COVip-19 pandemic impacted the NH workforce, NHES was not
able to request approval in.advance.

NHUIS is the automated system through which an individual flies for unemployment benefits; employers
respond to requests for information necessary to determine eligibility for benefits; and NHES staff

(

NHES is a proud member of America's Workforce Network and NH Works: NHES is an Erfual Opportunity Employer and complies
with the Americans u/ith Disabilities Act. Auxiliary aids and services are aixiilable upon request of inditAduofa with disabilities

Telephone (603} 224'3311 Fax (603) 228-4145 TOD/TTY Access: Relay NH 1-800-73S-2964 Web site: www.nhes.nh.gou



His Excellency. Governor Christopher T. Sununu
And the Honorable Council

Page 2 of 2

process and manage the accounts for benefit claims, payments and overpayments. The system is critical
to the delivery of much needed benefits to claimants.

Section 2104 of the CARES Act of 2020 provides for a temporary emergency increase in unemployment
compensation (UC) benefits, referred to as the Federal Pandemic Unemployment Compensation (FPUC)
program. This program provides an eligible irKlividual with S600 per week in addition to the weekly
benefit amount he or she receives from certain other UC programs. The additional S600 payments to
eligible individuals each week is 100% federally funded.

Section 2102 of the CARES Act of 2020 provides for additional unemployment assistance to those
individuals not eligible under the state UC program. This program is referred to as the Pandemic
Unemployment Assistance (PUA) program and provides an individual not eligible for UC with a
minimum ofS 168 and a maximum of $427 weekly benefit amount. The PUA program Is 100% federally
funded.

Section 2107 of the CARES Act of 2020 provides an additional 13 weeks of unemployment benefits to
those.eligible individuals who may exhaust (heir state UC or PUA program benefits. This program is
referred to as the Pandemic Emergency Unemployment Compensation (PEUC) program and provides an
individual who has exhausted all other beneHts with an additional 13 weeks of benefits. The PEUC

program is 100% federally funded.

USDOt-ETA made additional federal funding available to state workforce agencies for the
implementation of these new proems. USDOL-ETA offered the additional funding in (he form of
supplemental budget requests. NHES submitted the necessary applications and was approved for the
supplemental funding to'support the system modifications necessary to administer the new programs.
USDOL-ETA recognizied thai due to unprecedented claim volun^es resulting fiom COVID-19 states
would submit requests for funding 8fter*the-fa€t.

These system modifications have already been undertaken with respect to FPUCi fUA and PEUC.

In the event Federal funds become no longer available, Genera) funds will not be requested to support
(his contract.

Attached is the approval lener from the Office of Information Technology (ffDolT 2018-049D).

fl«pectfuily submitted,

/

leorge N. Copadis
Commissioner

AaacluBcou
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORM ATION TECHNOLOCY

27 Hazcn Of^ Concord, NH 03301

Fax: 603-271.1516 TDD Access: 1-800-735-2964

www.r\h.gov/doi(

DenUCoulet

Commissioner

July 29,2020

George N. Copadis, Commissioner
New Hampshire Employmern Security
Stale of New Hampshire
45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 20I8-049D.

This is a .request for approval to enter into a contract amendment with SymbioSys
Solutions. Inc. to provide the required enhancements to the NH Unemployment Insurance
System (NHUIS) per the Congress enacted Cares Act. This act requires the Federal
Pandemic Unemployment Assistance (FPUQ, Pandemic Unemployment AssistaiKC
(PUA) and Pandemic EmergerKy Unemployment Compensation (PEUC), to be
administered through State unemployment systems.

This amendment increases the price limliaiioo by S3,S60,300.00, from SS7,049,800.00 to
SIO,610,100.00, and .shall become effeaive upon Governor and Executive .Council
approval through June 30,2022.

A copy of this letter should accompany your Agency's submission to Governor and' Executive
Council for approval.

Sincerely,

for

Denis Goulet

DG/ik/ck

DolT 11^2018-0490

cc: William Laycock, DolT • IT Lead

'innovotlve Technologies Today lor New Homgshife's Tomorrow'



STATE OF NEW HAMPSHIRE

department of employment security

NBUIS MAINTENANCE, SUPTORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT amendment #4
•j

WHEREAS, pumiant to an Agreement approved by the Covemor and Executive CouDcil on
February 7. 2018, Iiemff24, based upon RF? 02018-01 (hercioaftcr referred lo as the "Agreement"),
SymbioSys Solutions, loc. (hereinafier lefened to as "Vendor" or "SymbloSys") agreed lo supply certain
services rcla^ng to the rttaintcnance, support and modincation of the New Herr^hire Unemployment
Insurance System (NHUIS) based upon the terms and corrditions specifted in the Agreement, and in
considOBtion of Um payment by the Oepanmcni of Employment Security (haeinafter referred to as 'Ihc
Depanment" or "NHLES") of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment 01 dated January 2,2019,
and approved by Governor and Council on February 6. 2019 (Uem 030), lo provide modifications and
improvements to certain reporting fiinctiorts in NMUTS, and to increase the amount of ibe contract by
550,800.00 froth $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment 02 dated March 6, 2019, and
approved by Govenoof and Council on March 27,2019 (Item 029). to provide enhanconcnts antVor
modificatioru necessary to support common registration and case management across the ES, UI and OW
' programs consistent with Workforce Innovation and Opportunity Act (WlOA) requirements for a
"common front door" for workforce ageticics and systems in NHUIS, and to increase the amount of the
contraa by $200,000.00, from $3,370,800.00 lo $3,570,800.00;

WHEREAS, said Agreement was further modified by Contract Amendment 03 dated March 26,
2020, end approved by Governor and Council on April 8. 2020 (Item 029), to exercise tbc option (o
extend the contract term for a period of two years, f^m July 1,2020 to June 30,2022, to allow for
continued maintenance and support ofNHUTS by (be.Vendor, and to increase the anx)unt of the contract
by $3,479,000.00 fiom $3,570,800.00 to $7,CK9.800.00;

WHEREAS, on March 27.2020, Congress .enacted the CARES Act in ne^nse totheCOVXD-l9
paitdcmic, creating new and expanded benefit progrtins, including Federal Pandenuc Ur>employmenl
Assistance (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic EmcrgerKy
Unemployment Compensation (PEUC), to be administered through Slate unemployment systems;

WHEREAS, the PUA program provided for unemployment bcocfils for those individuals not'
eligible under the regular State UocmploynKnt Compensation (UC) program, with a weekly benefit
amount ranging from a minimum of $168.00 to a maximum of $427.00;

. WHEREAS, the PEUC program provided for an additional 13 weeks of uncrnploymerU benefits
for those eligible individuals who exhaust their Stale UC program benefits;

: WHEREAS, tbc FPUC program provided for weekly payments of $600.00 to be added to r^tar
State UC payments, PEUC payraeois and PUA payments through the week of July 25,2020;

WHEREAS, the Department was required to provide the new federal benefits to claimants as
expcditiously as possible following enactment of the CARES Act, including making ImmiBdiaic efTons to
get progranuning underway, particularly in light of the sudden and dramatic increase in unemployment;

Initial ad pages rin Page! of 6
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WHEREAS, ihe Stile's automated Unemployment Insurance System. NHUIS, was designed lo
support the application for sod payment of regular Slate unemploynient'compcn&ation benefits, appeals,
employment and recmploymcnl services, and financial reporting, based on the already broad requirements
ofthc existing U1 program prior to the CARES Act; -

WHEREAS, the United States D^taitmenl of Labor (USDOL) asked States lo asscss the effort
needed lo make the necessao^ changes to their unemployment insurance systems to suf^n FPUC, PUA
and PEUC programs; and to submil supplemental budget requests (SBR) for Federal ftmding to cover the
cost lo impleiDcnt these programs;

WHEREAS, KHES submitted three SBRs which were reviewed and approved by USDOL to the
full amount'requested of S3.S60.300;

WHEREAS, in order lo ensure that FPUC, PUA and PEUC payments could be made as required,
wiib eppr^riaie programming for tracking and reporting, and with flexibility to adjust claims status
within multiple benefits prograros, ibe Department's NHUIS vendor was required to undertake a
tremendous amount of development woric on an expedited basis;

WHEREAS, at the Department's reque^, the Vendor began the process of coding to allow the
accurate. efCcient aod trackabic payment of FPUC, PUA artd PEUC benefits to ensure timely compliance
with the Cares Act aod to alleviate the hardship of the pandemic and related unemployment;

WHEREAS, the Department and the Vendor have agreed on terms for the scope and cost of the
ongoing FPUC, PUA and PEUC program development artd implementation work;

WHEREAS, the Vendor desires to continue lo provide the requested technical services and the
Parties seek to amend the Agreement in keeping with the agreed upon terms;

NOW TFIEREFORE, in coosideralion of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, tbe Parlies agree as follows:

Table 1

Cootract

ffipis.bi' •• .  ".r A

;  •* •••

Agrccmcol
(Form P-37)
Scctioo 1.6

Priciog

The Agreement is hereby amended as follows:

Amend Section 1.8 of (be Agreement (Page 1) as previously amended by
increasing the Price Limitation from S7,049^00.00 to $10,610,100.00.

Exhibit A;
Section 1.

Cootract

Scope and
Deliverables

Modif)' tbe Deliverables Table 1.4 in Section 1, "Cootract Scope aod
Deliverables'* to include the new deliverables, milestones and activities related Co
NHUIS as foUows:
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Aneodmcot

Ref.

■ »

5.

6.

Develop and implcnicnt programing
code to enable payment of FPUC.
PDA and PEUC bcoefits when

eligible, deductioo of taxes from.
benefits, implementation of child
suppoji deductions in correct
percentage amotints and within
allowable limits, with notice to DHHS.
Perform coding for correct check stub
functionality for electronic and paper
checks end updated bank files.
Perform coding to allow
impletneotatioQ of oveqjayment
offsets subject to payment plans, ■
overall percentage limits and principal
balance limits established by the
CARES Act. Perform coding to allow
staff view of payments, deductions and
withholdings, and claiimol view of
payments and correspondence.

Develop and implcmenl programming
code to enable r^ctcmiinatioas and/or
appeals of monetary or non-monetary
docisions involving FPUC, PUA and
PEUC. Set up overpaynienls.
repayments and distributions,
atJtomated and manual, and provide
for waivers, idjustments, and other
entries in sub-modules CollccUcasc

and Investicase. 'Make changes to
forms, detenninations, reports, screen
functions and infornuiion presented to
staff and claimant via on-line view or

documcntatioQ delivered via mail.

Dcvdop and impleroent programming
code to address new fcderal/ftnancial

reports and management reports
required for CARES Act con^liance.
Amend existing federal i^ns
including ETA 5159, ETA 5159 STC
and eta 227. Address employer on
line view.

Delivery

Type

Software

SoRwarc

Software

Projected DcUyei^
'/Daic ■ •

FPUC: 4/21/2020

PUA: 5/31/2020

PEUC: 7/15/2020

FPUC: 7/31/2020

PUA: 7/31/2020

PEUC: 9/30/2020

FPUC: 9/30/2020

PUA: 12/31/2020

PEUC: 12/31/2020

Initial all pages flP-
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Exhibit D

SectlODtfl.l

Aroeod the msximum fixed price refcrcDccd ia Section IJ iocrcisiDg by
S3,560,300.00 to $10,610,100.00.

Add tbc following Table to Scctioo 1.1 ("Firm Fixed Price") labeled l.l.l:

Amendment

#4

MOppTXDA^OjyS; •;■ ■
R^.

W •
4.

5.

6.

''Acdvi^l^D^w abd
■MfleSbne-':': *"
Amend Section 1.1 -
Progmm end implemenl
payments, withholdings,
offsets, and Uncial
reporting:

a. FPUC
b. PUA
c. PEUC:

Amend Section 1.1 -
Program and process
overpayments, repaymenls,
waivers, collections and
adjustments:

a. FPUC
b. PUA
c. PEUC

Amend Section 1.1-
Program and produce Federal
reports. Fiscal reports, other
rqtorts, and additional
CARHS'Act program
adjustments:

a. FPUC
b. PUA
c. PEUC

: D,^v«^.Date

o: 4/22/2O20
b: 5/31/2020
c: 7/15/2020

a: 7/31/2020
b: 7/31/2020
c: 9/30/2020

a: 9/30/2020
b: 12/31/2020
c: 12/31/2020

total MODIFICATIONS
AMENDMENT 04:

•Mcc/Raymeot

a: $602,000.00
b: $769,000.00
c; $464.400.00

a: $602,000.00
b: $314,100.00
c: SI 12,700.00

a: $250,100.00
b: $281,600.00
c: $164.400,00

$3,560,300.00

Table 2
Price ComputatioD Worksheet

Staa:
Project

Mgi

Subject
Matter
Expert

Lead,
Batch &
Rekese

M«l

Senior
Devs-
Batcb

Dcvs'i
Batch

Senior
Devj-
Online

Devs
- Online

Business
Analyst

SMEA^A

Rile: SI 85.00 $160.00 $125.00 SI 25.00 $100.00 $125.00 SI05.00 $105.00

FPtx:
Houre' 1700 960 1660 1740 1700 1700 n/a 1700

Cost J314.500 $153,600 $207,500 $217,500 $170,000 $212,500 "■ fVa $178,500

PUA
Hours 1400 1000 1100 1400 1320 1540 1040 1900

Cost $259,000 $160,000 . $137,500 $175,000 $132,000 $192,500 $109,200 $199,500

Initial all pages
Vendor initials

Page 4 of 6



SiafT:
Project

Mgt

Subject
Matier

Expert

Lead,

Botch ft

Release

Mr(

Senior

Dcvs-

Baicb-

Devs •

Batch

Senior

Ocvs-

Onlinc

Devs

• Online

Business

Ajul)^

SME/QA

pEvx:
Hours 820 440 660 880 840 700 560 920

Cost 8151,700 870,400 882,500 8110,000 884,000 887,500 858,800 896,600

Grand

Toul

Houn 3920 2400 3420 4020 3860 3940 1600 4520

Cost 8725,200 8384,000 8427,500 8502,500 8386,000 8492,500 8168.000 8474.600

'.Contnct ,

.. - ... . .• • • V • W • • "

ExbibU B

Section

Delete Sectioo 2 C*Totai Coocraiet Price") and replace with the foiicwiog:

Total

Contract

Price

Notwithstanding any provision in the Contract to the contrary, and notwitbstaoding
unexpected circumstances, in no event shall the total of all payments made by the
Slate exceod'$10,610,l 00.00 CToial Contraa Price"). The payment by the Stale of
the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, iDCurred by SymbioSys in
the performance hereof. ,

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided xmder this Contract.

Cootr«ct History

CONTRACT

AND .

AMENDMENT

NinifBER

AMENDMENT^'
_  •'TT^E

' > "■^-3

'.cdimuGT
< M0lAliiON •

G&C
. ARERpVAL

CONTT^CT
AMOUOT :

20I8-OI Original Contract June 30,2020
.February 7, 2018

Item #24
$3,320,000.00

2018-01-1 Amendment#! June 30,2020
Februarys, 2019

Item #30
$50,800.00

2018-01-2 Amendment #2 June 30,2020
March 27. 2019

Item #29
$200,000.00

2018-01-3 Amendment #3 '  June 20, 2022
April 8. 2020

Item #29
$3,479,000.00

2018-OM Amendment #4 June 30. 2022 TBD $3,560,300.00

V

GONTRAipT;.
TOT>^ $10,610,100:00.

Except as provided hercio. ail other provisions of the Agreement shall remain ia lull, force and
effect. Tiiis modincalion shall take effect upon the approval date of the Governor and Executive Council.
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ns WITNESS WHEREOF, (he Parlies have hereunto set their hands as of (he day and year first

abov-c writtCT.

Arvind R^de
SymbioSys Solutions, Inc.

p...: 0?/3o/?0-?g

CorporBle Signature Notarized;

STATE OF NEW HAMPSHIRE

COUmYOF ,

On this the ,^0 day of .2020. before me, 1/i kko j/l/nli'/i
the undersigned OfTiccr, Arvind Ron^^e'p^^naJly appeared and acknowledged himsdfto be the Chief
Operations OfGcer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations OEQcer,
being authorized to do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Chief Operations OfTica:

IN WrfNES^WHEREOF I hereunto set my hand and ofTiciaJ seal.

14?/^—- ^
Notary Public/Justice of the Peace

. MyConu^ssionE^i^s: ■

(SEAL)

State of New Hampshire

A) (aav
George N. Copadis, Commissioner

-  State of New Hampshire

Department of Employment Sccyh^

DateAmM

Approved by the Attordcy Ccocral CForm,'Subslance and Czecu(ioo)

8/6/2020
Dale:

StaicofNcw Hampshire, Department of Justice

Initial alt pages rtp Page6o(.6
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New Hampshire
Employment

Security
'wwirjihesjih-^ov

'Wt'ro woHUng to k*9p Hampshlro i^^orktng'

GeoRCE N. CoPAOis, CoMMssiofrai

Richard J. Lavers, Dcnmr Comeslowc*

Administrative Office
45 South Fruit Street

Concord, NH 03301-4857

★

i

%

G&C #29

04/08/20 March 26, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Stale House
Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into a Cpntraci Amcndmeni
with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by X3,479,000 from
$3,570,800 to $7,049,800 as anticipated by the original contract, to provide continued maintenance
and support for the New Hampshire Unemployment Insurance System (NHUIS) for a two-year
period, from July I, 2020 through June 30, 2022. This contract is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item #24)
following a competitive bid process. There have been two previous amendments to the contract to
provide modiftcaiions and improvements to NHUIS functionality. Amendments #1 and #2 were
approved by Governor and Council on February 6, 2019 (Item #30) and on March 27, 2019 (Item
#29), respectively.

Federal funding is available in State FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years
through the Budget OfHce, if needed and justified:
02r27-27-2700l0-e0«0 DEPT OF EKPLOYMEMT SECURITY SFY 2021 SPY 2022

10-02700-80400000-038-509038 Technology, Software

EXPLANATION

51,739,SOO SI,739,500

NHUIS is the automated system through which an individual files for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
NHES staff process and manage the accounts for benefit claims, payments and overpayinents. The
system is critical to the delivery of much needed benefits to claimants. In light of the current crisis
and its impact on employment here in New Hampshire, assuring the continuation of mointenance
and support of the benefit system is of paramount importance.

NHES is requesting approval of the attached Contract Amendment #3 for a two-year extension of
the existing contract with SymbioSys Solutions, Inc. for continued maintenance and support of the
New Hampshire Unemployment Insurance System (NHTUIS). The level of support that SymbioSys
provides the Department, by far and away surpasses that which is experienced by any other state
workforce agency across the country. The current contact allows for 2 two-year extensions at

NHBS is a proud member of America's Workforce Network ond NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auja'liary aids and services are available upon request of it\diuiduals u/ilh disobilities

Telephone (603} 224'3Z11 Fa*/603/225-4MS TOO/TTY-Access: Relay NH I■800-73S 296e Web site: u/wwMhes.nh.gov



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

previously negotiated and approved rates subject to review and approval by the Governor and
Executive Council. This is the first such extension.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract.

Attached is the approval letter from the Office of Information Technology (#DolT-20l8-049C).

Respectfully submitted,

(ft
George N. Copadis
Commissioner

AUAChmcnu

CNCAal
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord. NH 03301

Fax: 603-271.1516 TOD Access: l.-«00-735.2%4

www.nh.gov/doit

DcnU Goulet
Commissioner '

March 26, 2020

George N. Copadis, Commissioner . ^
New Hampshire Employmcnl Security
Stateof New Hampshire
45 South Fruit Street, Suite M
Concord. NH 03301 . *

Dear Commissioner Copadis:

This Icttcr'rcprcscnts formal notification that the Department of information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 20I8-049C.

.• I

This request is to enter into a contract amendment with SymbioSys Solutions, lnc.,for
continued maintenance and support and development of services for the NH Unemployment
Insurance System (NHUIS) and interactions with JMS, Workforce Connect, and other online
pro^ams under WlOA with minimaj disruption to the business operations of NHES.

The amount of the amendment is $3,479,000.00 increasing the contract price from
$3,570,800.00 to $7,049,800.00, effective upon the date of Governor and Executive Council
approval through June 30, 2022. ' .

A copy of this letter should accompany the Department of Employment Security's submission to
the Governor and Executive Council for approval.

• y. Sincerely,

Denis Goulet

DG/ik/ck •

DolT No. 20I8.049C

cc: Bill Laycock, DolT

"Innovative Technologies Today for New Hompshire's Tomorrow'



STATE OF NEW HAMPSHIRE:

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS '
CONTRACT 2018-01

CONTRACT AMENDMENT #3
♦

WHEREAS, punuanl to an Agreement approved by Governor and Council on February 7. 2018,
Item #24, based upon RFP #2018-01 (hcrcinaflcr referred lo as the "Agreement"), SymbioSys Solutions.
Inc. (hereinafter referred to as "Vendor" or "SymbioSys") agreed to supply certain services relating to the
maintenance, support and modification of the New Hampshire Unemployment Insurance information .
System (NHUIS) upon the terms and conditions specifi^ in the Agreement and in consideration of the
payment by the Department of Employment Security (hereinafter refcncd lo as "the Oeparlmenl" or
"NHES") of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 20l9,
and approved by Governor and Council on February 6, 2019 (Item #30), to provide modifications and
improvements to certain reporting functions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $50,800.00 from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6, 2019, and
approved by Governor and Council on March 27, 2019 (Item #29), to provide enhancements and/or
rnodificalions necessary to support common registration and case management across ES, UI and DW |
consistent with Wpricforcc Innovation and Opportunity Act (WIOA) requirements for a "common front
door" for workforce agencies systems iri the NH Unemployment Insurance System (NHUIS) and to
iiwease the amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00; _

WHEREAS, NKUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; aixl
Department .staff process and manage accounts for benefit claims, payments and overpayments. NHUIS
also intcracis with the NH Job Match System (JMS) and other on-line programs through which the
Department provides employment and training services for adults,'dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce Innovation and Opportunity Act
(WIOA);

WHEREAS, the Department and the public benefit from having a high functioning automated
system, supported tmd maintained by the Vendor, that facilitates the application, adjudication and •
payment processes for unemployment benefits, and interacts with JMS, Workforce Connect and other on
line programs in furtherance of the Dq)artmenl's employment and training obligations under WIOA;

WHEREAS, the current Agreement with the Vendor rxuis through June 30,2020, and, pursuant to
Part 2, Paragraph 1.3 of the Agreement, may be extended for up to two additional two year terms:

WHEREAS, the Department ar)d the Vendor have agreed on terms for the first two year extension
from July 1, 2020 through June 30, 2022;

WHEREAS, the Vendor desires to provide the requested techrucal services and the Parties.seek lo
clarify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the cova^ts and conditions contained in
the Agreement and forth herein, the Parties agree as follows;

Initial all pages Page 1 of 4
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Table 1

Contract

#2018-01
amended TEXT

AgrcenicDt
(Form P-37)
SectioD 1^

Pricing

Tbc Agreement. IS hereby amended as follows:

Amend Section 1.8 of the Agreement (Page 1), as previously amended, by
increasing tbc Price Limitation by $3,479,000.00, from $3,570,800.00 to
$7,049,800.00.

Cootfart

#2018-01
amended TEXT

CoDtrsct

Agreement

Part 2.
Section 1,
Cbotract

Documents

Modify (0 confirm the Patiies' agreement to extend the existing Contract for an
additional two yc^ term, as provided at Part 2, Paragraph 1.3 "Contract Term," to run
from July 1,2020 to June 30,2022.

Amendment

#3

Ref.# Activity, Deliverable and Milestone Delivery
Type

Projected
Delivery Date

3. Confinning execution of the Department's
option to extend the existing Contract for
an additional two year term, as provided at
Part 2, Paragraph 1.3.

Software June 30, 2022

Exhibit B

Section #1.1

Amend tbe maximum fixed price referenced in Section 1.1 increasing by
$3,479,000.00 from 53,570,800.60 to $7,049,800.00.

Add tbe foUowine'Table to Section 1.1 ("Firm Fixed Price") labeled 1.1.1:

Amendment

#3

MODinCATIONS

Ref.

. #

Activity, Deliverable, and
Milestone

Due Date Price/Payment

3. •  Amend Section 1.1,

Firm Fixed Price, to

incorporate pricing for
ihc first two year term
extension, &om July 1,
2020 to June 30,2022.

June 30,2022 $3,479,000.00

TOTAL MODmCATIONS „ ™ qq
amendment #3: * '

Initial all pages
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Contract

tf2018-0l
AMENDED TEXT.

Exhibit B

Section 02

Delete Section 2 ("Total Conlrnct Price") and nplace with the following:

Toul

Contmct Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumsUmccs, in no event shall the total of all payments made by the
Stole exceed 57,049^00.00 CTotol Contract Price"). The payment by the Stole of
(he Tolal Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The Slate will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

*

O>otract History

CONTRACT

AND

amendment

NUMBER.

AMENDMENT

TYPE'
CONTRACT

EXPD^nON
DATE

GScC

approval

DATE

COHTKACT

AMOUNT

2018-01 Original Contract June 30.2020 February 7, 2018
Item 024

$3,320,000.00

2018-01-1 Amendment 01 June 30,2020 February 6,2019
Item 030

$50,800.00

2018-0I-2 . Amendment 02 June 30, 2020 March 27,2019
Item 029

$200,000.00

2018-01-3 Amendment 03 June 30,2020 $3,479,000.00

CONTRACT

TOTAL Sf7.049;806.00

Except as provided herein, all other provisions of the Agreement, shall remain in full for^ and effect.
This modification shall take effect upon the approval date of the Governor and Executive Council.
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IN WITNESS WHEREOF, (he parties have hereuolo set their hands as of the day and year fust

above written.

Arvind Raoade

SymbioSys Solutions, Inc.

Date:.

Corporate Signature Notarized;

STATE OF NEW HAMPSHIRE

COUNTYOF \y[t(riMcL.c.\^ ,

On this the day of fV\r.rt Jl. . 2020. before me. U I K Ka clrix A
the ur>dersigned Officer, Arvind Ranade i^sonally appeared and acknowledged hunself to be the Chief
Operations Officer of SymbioSys Solutions, Inc., a corporBlion, and thai he, as Chief Operations OfTicer.
being authorized to do so, executed the foregoing insuumeot for the purposes therein contained, by
signing the nanie of (he corporation by her/himself as Chief Operations Olticer.

IN WITNESS WHEMOF I hereunto set my hand aod official seal.

M ̂ '

.. .'•..Notary Public/Justice of the Peace

;  ' MyComnussion Expires; viKKij.NOUN,AotioaoiuwPaaea
StsiB of Nvw HampcNre

>' .^^aL) My CommfeBion EiplfM S, 2020

..•Slate of Nm Hampshire

George N. Copadis, Commissioner
State of New Hampshire
Department of Employment Security

Approved by (he, A^Rmney.General (Form, Substance aod Execution)

D»te. \3 y)
1

Date

ofNcw Hampshire.'Dcpartmehi of Justice

Approved by (he Coveroor and Exccutive Couodl

L  Date:
State of New Hampshire

lal all pages
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ApmNlSTRATIVB OfFICB
45 South Fruit Street

Concord, NH 03301-4857

March 7,2019

**

GSC #29

03/27/19

New Hampshire

^ ̂f^ployment
Security

f.WYNifj;Jm^h.gov:
"Wm'rm working fo k«»p N«w Ham^shtrt working'

GeOROc N. CoPAOis, Cummisskm^

Richard J.'b^vERS, Dtnm CoMMtssoKOt

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House -

•  Concord, NH 03301
REQUESTED ACTION

To authorize NewHainpshlre Employment Security (NHES) to enter into a contract antcndment with SymbioSys
Solutions, Inc., Concord, NH, increasing the contract amount-by $200,000 from $3,370,800 to $3,570,800 to
provide New Hampshire Unemployment Insurance System (NHUIS) modifications from the date of Governor and
Council approval through September 30,2019. 100% Federal funds.

The original competitively bid contract was approved by the Governor and Council on February 7, 2018 as agenda
item #24 and Amendment #l was approved as agenda item #30 on February 6,2019.

Federal funding is available in State FY 2019 forward contingent upon availability and continu^ appropriations as
follows, with the ability to adjust encumbrances between State Fiscal Years through the Qudget Office, if needed
and justified:

02-27-27-270010*e040 DEFT OP EMPLOYMBKT SBCDRITV SFY 2019

10-02700-80400000-038-509030 Technology, Software

EXPLANATION

$20o;ooo

NHES is requesting approval of the attached contract amendment for New Hampshire Unemployment Insurance
System (NHUIS) modifications. This contract amendment provides for the system modifications necessary in
conjunction vrith the agreement approved by Governor and Council on November 14, 2018 for implementation of
the Common Portal solution utilizing the Workforce Connect software suite. NHES seeks to add $200,000 for
SymbioSys to implement crosswalks and enhancements necessary to support common registration and case
management across Employment Services (ES), Unemployment Insurance (UI), and Dislocated Worker
(DW) programs consistent with Woikforce Innovation and Opportunity Act (WIOA) requirements for a "common
front door", for workforce agencies and syistems.

NHUIS is the system throu^ which an individual files for unemployment benefits; employers respond to requests
for information necessary to^ determine eligibility for beneHts; and NHES staff process and manage the accounts
for benefit claims, payments and overpayments..

In the event Federal funds become no longer available. General funds will not be requested to support this conlracl.

Attached is the approval letter from the Office of Information Technology (SDoIT 2018-049B).

u I?? i If̂

GeblfgcN. Copadis
Commissioner

AttachmcflU

ONC/jdr

NHES is a proud member ofAmerica's Workforce Helwork and NH Works. NHES is.an Equal Opportunity Employer and complies
with the Americans with DisabiliCies Act. Awdliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fox (603) 228-4145 TDD/TTY Access: Relay NH J-800-735-2964 Web site: www.nhes.nh.gov



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

Z7 Hazcp Dr., Concord. NH 033O1

Fax: e03.J71-l516 TOO Aaesa: l.fiOO-735-2964

tvww.nh.gov/doit

Oenij Coutct

Ccmmiufofier.

March 5.2019

GeorgeN.Copftdis. Commissioner
New Hampshire Employment Security
State of New Hampshire
45 South Fruit Street, Suite 14
ConccnJ.NH 03301

Dear Commissioner Copadis:

This letter represents formal notlfication'that the Department of information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DofT No. 2018-049B.

This request is to enter into a contract amendment with SymbioSys Solutions. Inc., currently
providing maintertance, support and development of services for the NH Unemployment
Insurance System (NHUIS). The amendment will provide additional services to develop and
implement interfaces to enable NHUIS integration into the Workforce Connect Common
Portal system, adapt code to enable an interface for electronic access to information and
services available through the NH Works System Partner Programs and to implement
enhancements an(for modirications to NHUIS as needed in connection with the creation of a
coordinated single sign-on and common dashboard with other State workforce programs.

The amount of the amendment is S200.000.00 increasing the contract price from
$3,370,800.00 to $3,570,800.00, effective upon the date of Governor and Executive Council
approval through June 30,2020.

A copy of this letter should accompany the Department of Employment Security's submission to
the Governor and Executive Council for approval.'

Sincerely}

Ax

Denis Goulet

DG/ik

Dorr No. 2018-049B

cc; Bill Laycock, DolT

'/nnovot/ve TectinoloQfes Todoy for New Homfishlre's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MOOIRCATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT «

WHEREAS, pursuant to an Agreement approved by Governor and Council on February 7..2018.
Item #24, based upon RFP #2018-01 (hereinaOer referred to as the "Agreement"), SymbioSys ̂ lutions.
Inc. (hereinafter referred to as "Vendor" or "SymbioSys**) agreed to supply certain services relating to the
maintenance, support and modification of the New Hampshire UnempioyrTtent Insurance Information
System (NHUIS) upon the terms and conditions specifi^ in the Agreement and in consideration of the
payment by the Department of Employment Security (hereinafter referred to as "the Department" or
"NHES^*) of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Governor and Council on February 6, 2019 (Item #30). to provide modifications and
improvements to certain reporting (unctions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by SSO.800.00 Grom S3,320,000.00 to S3,370.800.00;

WHEREAS, NHUIS is the system through which individuals file for unemployment bertefits;
employers respond to requests for information necessary to determine eligibility for benefits; and .
Department staff process and manage accounts for benefit claims, payments and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other on-line prograrrts through which the
Depanment provides employment and training services for adults, dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce Iiuiovation and Opportunity Act
(WIOA);

WHEREAS, the Department received ftindlng from the US Department of Labor (USDOL) to
implment an on-line, front end Interface system ("Common Portal") to enable common registration and
case management across Employment Services (ES), Unemployment Insurance (UI), and Dislocated
Worker (DW) programs in keqiing with Workforce IruMvation end Opportunity Act (WIOA)
requirements;

WHEREAS, in keeping with the plan for Implementing the Common Portal solution using the
Workforce Connect software suite (Agreement approved by Governor and Council on November 14,
2018, Item #42), NHES seeks to add S200.000.00 In contract funds for SymbioSys' implementation in
NHUIS of enhancements and/or modifications necessa/y to support common registration and case
management across ES, UI and DW consistent with Workforce Innovation and Opportunity Act (WIOA)
requirements for a "common front door" for workforce agencies and systems;

WHEREAS, in order to comply with USDOL Federal contracting regulations set forth in the
OMB Uniform Guidance, NHES also seeks to add required general contract provisions;

WHEREAS, the Vendor desires to provide the requested technical services and the Parties seek to
clarify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and.the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

Initial all pages Page 1 of S
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Table 1

CoDtract

#2019-01
amended'text

Agreemcot
(Form P-37)
Section M

Pridog

The Agreement Is hereby amended as follows:

Amend Section 1.8 of the Agreemcat (Page 1), as previoosly amended, by
increasing Che Price Limitatioo by S200,000.00 from 93,370,800.00 to
S3,S70,800.00.

Contract

Agreement

Pan 2

Add the following General Provisions to Contract Agreement Pan 2 (at page 25):

18. Rights to InventioDS Made Under a Contract or Agreemcot (if applicable)

Contmctor agrees to comply with the requirements of 37 CFR Part 401, "Rights to
Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements," and any implementing
regulations issued by the awarding agency.

19. Clean Air Act and the Federal Water Pollution Control Act (if applicable)

For contracts in excess pfSl 50,000, the Contractor agrees to comply with all
applicable standards, orders or regulations issued pursuant to the Clean Air Act (42
U.S.C. 740!-7671q)and the Federal Water Pollution Control Act as amended (33
U.S.C. 1251-1387). Violations must be reported to the Federal awarding agency and
the Regional Office of the Environmental Protection Agency (EPA).

20. ByrdAnti-Lobbying Amendment (if applicable)

For contracts in excess of S100,000, the Contractor certifies it will not and has not
used Federal appropriated funds to pay any person or organization for influencing or
attempting to iniluence an officer or employee of any agency, a member of Congress,
ofTlcer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, ̂ ant or any other award covered by,
31 U.S.C. 1352. Contractor must also disclose any lobbying with non-Federal funds
that lakes place In connection with obtaining any Federal award/contract.

'K

21. Debarment and SuspeosioD

Contractor certifies thai the primary participant, and its principals, to the best of its
knowledge and belief, are not presently debarred, suspended, proposed for debarment.
declared ineligible or voluntarily excluded from covered transactions by any Federal
department or Slate agency. Contractor will iidbim NH Employment Security of any
changes in the status regarding this statement.

Initial all pages
Vendor Initials
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Contract

#20liM]
amended TEXT

Exhibit A;
ScctioD I.

Contract

Scope and
Deliverables

Modify the Deliverables Table 1.4 io Section I, ̂'Contract Scope and
IMiverables" to iodude the new deliverables^ mUestoncs and activities related to
NHU1S as foUows:

Amendment

«2

Ref.«

2.

Actlilty, Deliverable and MUestode

Develop end tmplement interfaces
to enable NHUIS integration into
the Workforce Connect Common

Portal system.
Adapt code to enable an interface

for electronic access to information

and services a^ilable through the
NH Works System Partner
Programs.

Implement enhancements and/or
modifications to NHUIS as needed

in connection with the creation of a

coordinated single signon and
common dashboard with other State

workforce programs.

Delivery
Type

Software

Projected

Delivery Date

09/30/2019

Ezbibit.B
SeCtioD #1.1

Amend tbe maximum fixed price referenced in Section l.I increasing by
$200,000.00 from $3,370,800.00 to $3,570,800.00.

Add the following Table to Section 1.1 ("Finn Fixed Price**) labeled 1.1.1;

Amendment

#2

MODDICATIONS

Ref.

#

2.

Activity, Dellv'eriible; and
MUestdne

Enhancements and/or

modifications to NHUIS in

conneaion with the

implementation of the Workforce
Connect Common Portal system.

Due Date

09/30/2019

Pricc/PaymcDt

$200,000.00

TOTAL MODIFICATIONS

AMENDMENT 2:
$200,000.00

initial all pages.
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Cobtnd

«Z0i&4)i
Ahd:^ED TEXT

Exhibit B

Section #2

Delete Sectioo 2 ("Total Contract Price") and replace with the following:

Total Contract

Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made .by the
Suie exceed S3,S70,800.00 ('Total Contract Price"). The payment by the State of the
Total Contract Price shall be the only and the complete reimbursement to SymbioSys
for all fees and expenses, of whatever nature, incurred by SymbioSys in the
performance h«of. v

The Stele will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

CooCracI Hi$tof7

CONTRACT

AND

AMENDi^kr
.  . NUMBER

AMENDMENT

TYPE

CONTRACT

EXPiiCATiON
DATE

c&c
APPROVAL

DATE

CONTRACT

i^bUNT

2018-01 Original Contract June 30,2020 February 7, 2018
item #24

53,320.000.00

2018-01-1 Amendment H1 June 30,2020 February 6, 2019
Item #30

$50,800.00

2018-01-2 Amendment #2 . June 30,2020 $200,000.00

CONTRACT

TOTAL $3,570,800.00

Excq)t as provided herein, all other provisions of (he Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date of the Governor and the Executive Council.

Initial all pages
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IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date:

Arvind Rinade

SymbioSys Solutions, Inc.

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

COUhfTYOF

On this the P?' day of . 2019, before mc. l/HeJ/L ^
the undersigned Ofncer, Aryind Ranade.persoTiaUy appeared and acknowledged himself to be the Chief
Operations Offtcer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer
being authorized to do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of (he corporation by her/himself as Chief Operations OfHcer.

IN WITNESS WIJEREOFI hereunto set my hand and official seal.

.

Notary Public/Justice of the Peace

My Commission Expires:

My Commission Eivtiee Augist s. 2020
•(SEAL)

Sute of New Hampsblre

Date:

m }ifgc'N. Copadis,-Comnussioner
StiateofNew Hampshire
Department of Employment Security

Approved Atlg^ry Ceoeral (Form, Substance and ExecutioD)

Date

Slate of lanipshire. Department of Justice

Approved by the Governor and Executive Council

Date:

State of New Hampshire

Initial alPpages Pasc 5 of 5
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Administratp/e Office
• • 45 South Fruit Strbet

CORCORD, NM 03301-4857

January 23, 2019

*

■-S
*

G&C #30
02/06/19

New Hampshire
Employmeht..
Security

-  twwwJitmj7h.go¥
(  "Wm rw Mk^orklng to ktmp Nmw Hampshirn working •

GeoRce N. Co^adis, CoMMt»ioKtB

Richard J. Lavers, Otwr CoMMiwoirt*

His ExcellcfKy, Governor Christopher T. Sununu
and the Honorable Council

State House
Cof«:Grd.NH0330l . . . > = '

REQUESTED ACTION

V To authorize New Hampshire Employrrwnl Security (NHES) to enter intq a contract amendment with SymbioSys
Solutions, Inc., Concord, NH, increasing the contract amount by $50,800 from $3,320,000 to $3,370,800 to
provide New Hampshire Unemployment Insurance System (NHUIS) m^ificaiions from the dale of Govcntor and
Council approval through March 31, 2019. 100V« Federal funds.

' The original competitively bid contract was approved by the Govcrnor.and Council.on February 7, 2018 as agenda
item #24.

Federal funding is available in State FY 2019 as-follows, with the ability to.adjusl.encumbrances between State
Fiscal Years through the Budget Office, if needed and justified:

02-27-27-270010-8040 DEPT OF EMPLOYMENT' SECURITY SFY 2019

ao-02700-a0400000-038-S0903fl Technology. So^ware $50,800
EXPLANATION

■ NHES is requesting approval of ihc^anached contract amendment for New'Hampshire Unemployment Insurance
System (NHUIS) modifications. This contract amendment total of $50,800 provides for the system modifications
necessary in order for NHES to conform to updated federal requirements under the Trade Adjustment Assistance
(TAA) Program's ParticipanUndividual Record Layout (PIRL) reporting.

NHUIS is the system through which an individual fi les for unemployment benefits; employers respond to requests
- for information necessary to determine eligibility for benefits; and NHES staff process and manage the accgunls
for benefit claims, payments and ovcrpaymenls. The TAA Program is l)>c federal program that provides aid to
workers who lose their jobs or whose hours of work and wages arc reduced as a result of increase imports. .. ..

In the event Federal funds become no longer available. General funds will not be requested to support this conirocl.

Attached is the approval letter from'the Office oflnfcnniition Technology (SOolT 2018-049A).

Rcsjocctfutly submitted, /

icorgc N. Copadis .
Cdmmissibncr

AUKhnicnl}
. CNC/j4t

HHBS is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportumly Employer and complies
with the Americans with Disabilities Act. Awdliary aids and services are a,uailahle upon request of inditAY^als with disabilities^
Telephone (603J 224-33n Fax (603J 226-4145 TOD/ TTY Access: Relay NH J-800-735-2964 Web site: www.nhes.nh.gou



.  . STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TtCHNOLOCY

27'Huen Dr., Cpnccrd, NH 03301
Fax: 603-271-1516 TOD Access: l-MO-735-2964

wwvy.nh.gov/doil

Denis Goulet
Coft/nissiener n-

December 28,2018

George N. Copadis, Commissioner
New Hampshire Employmeni Security
Siaic of New Hampshire
45 South Fruit Street, Suite 14 ,
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department oflnformationTcchnolo^ (DolT)
has approved your agency's request to enter into a contract amendment with SyrnbioSys Solutions, Inc. of
Concord. NH as described below and referenced zs DoIT No. 2018-049A.

This request is to enter into a contract amendment with SyrnbioSys Solutions, Inc., cunenily
providing maintenance, support and development of services for the NH Unemployment

.  Insurance System (NHUIS). The amendment will provide additional services for the
implementation of new Workforcc.Innovalion and Opportunity Act (WlOA) requirements
and Trade Act reporting changes. .

The amount of the amendment is S50,800.00 increasing the contract price from
$3,320,000.00 to $3,370,800.00, effective upon the dale of Governor and Executive Councilapproval through June 30,2020. j
A copy of this letter should accompany the Department of Employment Security's submission to

.the Governor end Executive Council for approval. \

Sincerely, ,

Denis Goulet

DG/ik

DoIT No. 2018-P49A
cc: Bill Laycock, DoIT-

'Innovative Technologies TodoyfOfHewHompshirels romorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE. SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT ftl

WHEREAS, pursuant to an Agreement approved by Govemor and Council on February 7, 2018.
Item ̂ 24. based upon RFP #2018-01 (hereinafter referred to as the "Agreement'^. SymbioSys Solutions,
Inc..Chereinafter referred to as "Vendor" or "SymbioSys") agreed to supply certain services relating to
the maintenance, support and modirication of the New Hampshire Unemployment Insurance Information
System (I^UIS) upon the terms and conditions specified in the Agreement and In consideration of the
payment by the Department of Employment Security (hereinafter referred to as "the Department" or
"NHES") of certain sums as specified therein;

WHEREAS, NHUIS Is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and.
Department staff process and manage accounts for benefit claims, ̂ yments and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other programs through which the Department
provides employment and training services for adults, dislocat^ workers and youth end Wagner-Peyser
employment services as provided by the Workforce innovation and Opportunity Act (WlOA);

WHEREAS, the Trade Adjustment Assistance (TAA) Program is a federal program established
under the Trade Adjustment Assistance Reauthorization Act of 2015 that provides aid to workers who
lose their Jobs or whose hours of work and wages are reduced as a result of incfeased imports. The TAA
program offers benefits and reemployment services to help unemployed workers prepare for and obtain
suitable employment;

WHEREAS, in keeping with WIOA requirements, and in furtherance of the goal of helping
affected job seekers who may be eligible for such assistance, the Depaitment plans to implement Trade
Act reporting changes. TAA participant reporting is now being conducted through the Participant
Individual Record Layout (PIRL) In NHUIS. In January of 2018, a new PIRL collection was approved
through the federal Office of Management and Budget (0MB). The new collection requires a number of
changes to the elements being collected as wet! as new data elements;

WHEREAS, the effort to conform to updated federal reporting requirements will include
modifications to the PIRL by changing/correcting existing mapping and adding additional mapping for
new data elements identified by (he U.S. Department of Labor as part ofon elToil to promote integrated
reporting;

ii
WHEREAS, NHES seeks to add $50,800.00 in contract funds for the above-described

improvements to the PIRL, including remapping of information for enhanced reporting;

whereas, the Vendor desires to provide the requested technical services and (he Parties seek to
clarify and amend the Agreement;

NOW THEREFORE, in consideration of (he foregoing, and the coventmts and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

Initial all pages np Page 1 of 4
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Table 1

Coinlra^'
't»01^bl

^Agrwmcnt
(Fbrrri P-37)"

AMENDED.TEXT

Secdoo 1.8

Pricing
Tbc Agreement b hereby amended as follows:

Amend Section 1.8 of the Agreement (Page I), as previously amended, by
Increasing the Price LImltatloo by S50,800.00 from 83,320,000.00 to
S3,3?0;8(M).6o.

■ Contract

'S.iatcmehtof-
• WorkSecdion.

Number." .

AMENPED.TEXT. '

Exblbit A;
Section 1.

Contract

Scope and
Deliverables

Modify the Deliverables Table 1.4 In Section 1, "Contract Scope and
Deliverables" to include the new deliverables, milestones and actlvltla rebted to
NUUIS as followi:

Amendment

#1

Ref;#

1.

Activity,'Deliverable and MilatQrie

Remap data elements so that TAA
Participants are reported via the
Stale Integrated Record Schema
(SIRS).
Retire obsolete program schemes.
Adjust the Relocation Allowance
Current Quarter Costs (TAAXPIRL
1509) data element so that it reports
the dollar amount of relocation costs

paid in the quarter.
Adjust coding values to allow
reporting of the transition between
TAA petition numbers.
Create mapping for nineteen (19)
r)ew elements required for TAA'
collection.

Midce allowances for fourteen (14)
required TAA elements that have
had their coding values updated.
Omit any SSN reporting in PIRL.

Delivery

Software

•Project^'.
Delivery Date

03/31/2019

Initial all pages
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Eibiblt B

SectioaAl.l

Amendment

tf l

Aroeod tbe mexlmum fixed price refercoccd Id Seclloo 1.1 (ocreeilDg by
$50^0.00 from $3^20,000.00 to S3370,800.0d.,

Add the fQllowinfi Table to Sectloo l.i ("Firm Fixed Price") labeled l.l.l:

MODIFICATIONS

Ref.#

].

Activity,Deliverajble, abd;
'Mlldltonc .

• PIRL reporting improvements.

■Due Date

03/31/2019

■ Price/Payment

SSO.800.00

TOTAL MODIFICATIONS $50,800.00

Exhibit B
Seclloo til

Delete Section 2 ("Total Contract Price") and replace with tbe following:

Total Contract
Price

Notwithstanding any provision in the Contract to the contrary, and rtotwithstandlng
unexpected circumstances, in no event shall the total of all payments made by the
Slate exceed $3370,800.00 ("Total Contract Price"). The payment by the State of the
Total Contract Price shall be the only and the complete reimbursement to SymbioSys
for all fees and expertses, of whatevernaluft, incurred by SymbioSys in Ihe
performance hereof.

The Slate will not be responsible for any travel oriout of pocket expenses incurred in
the performance of the Slices provided under this Contract.

Cootroct History

CONTRACT
AND

• AMENDMENT
NUMBER.

AlVlENDMENT
type

CONTRACT
EXPlRAflQN

DATE '

G&C
-APPROVAL

DATE

CONTRACT ;
AMOUNT

2018-01 Original Contract June 30.2020 Fcbruao' 7,2018
. Item 024

$3,320,000.00

2018-pl-l Amendment June 30,2020 $50,800.00

CONTRACT '
TOTAL ■ ';'S3376";80d;00"

DEBARMENT CERTinCATION, SUSPENSION, OTHER R13P0NSIBILITY MATTERS
PRIMARY COVERED TRANSACTIONS

SymbioSys has certified that the primary participant, and its principals, to the best of its knowledge and
belief, arc not presently debarred, suspended, proposed for dcbannenl, declared ineligible or voluntarily
excluded from covered transactions by any Federal department or agency. SymbioSys ■will inform NH
Employment Security of any changes in status regarding this statement.

Except OS provided herein, all other provisions of the Agreement shall remain in full forte and effect.
This modification shall lake effect upon the approval date of the Governor and the Executive Council.

Initial all pages jijp
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IN WITNESS WHEREOF, the parlies have hereunto set their hands as of the day and year first above

written.

Arvind Ranade

SymbioSys Solutions, Inc.

D«.e: 01

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

COUNTY OF, I^C.,4Xc^ .

On this the ^ day of . . 20 I?, before mc,
the undersigned Offtcer, Arvind Ranade^eridmily appeared and acknowledged himself to be the Chief
Operaiions Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer
being authorized to do m, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her^imself as Chief Operations Officer.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

•/

V

/A—

Notary Public/Justice of the Peace

•'My Commission Expires;

-• ''^(SEAL)

J. NOUN. Aafloa ol the
Sta&of Now NampoNre

My CommtssJon ExpboD Augun 6,2020

• .

Slate of New HaisDsblf^it

Dale

George N. Copadis, Commissioner
Slate of New Hampshire
Department of Employment Security

App ttore

^e of l^w Hampshire, Department of Justice

eoeral (Forni, Sobsteoee aod Cxecotloo)

Dale:

tnitlal all pages rtf)
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New Hampshire
Employment
Security

^wwwLnhesjiKgov
"Ws'rt working fo koop Now Hampihlrm working'

GeORCB-N. CoPADtS, CouuissJONCit

Richard J. Lavcrs, Deputy CouKtssiu.vu

Administrative Office
45 South Frutt Street

Concord, NH 03301-4857

G&C #24

02/07/18

January.2S, 2018

His Excellency, Oovcmor Chrislopher T. Sununu
and (he Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into an agreement with
SymbioSys Solutions, Inc.. Concord, NH in the amount not to exceed $3,320,000 to provide
continued System Maintenance, Support and Modificaiions requested by NHES for the New
Hampshire Unemployment Insurance System (NHUIS) from the date of Governor and Council
approval or July 1,2018, whichever is later, through June 30, 2020. 100% Federal funds.

Federal funding is available in Stale FY 2019 and is anticipated to be available in FY 2020 as
follows, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office, if needed and justiried:

02-27-27-270010-8041 DEPT 0? EHPLOYMEMT SBOmXTY

10-02700-80410000-038-509038 Technology. Software

SPY 2019 SPY 2020

$1,660,000 ■SI.660.000

EXPLANATION

NHES is requesting approval of the attached agreement for continued System Maintenance,
Support and Modifications requested by NHES for the New Hampshire Unemployment Insurance
System (NHUIS). The contract total of $3;320,000 is for a two-year period beginning upon
Governor and Council approval or July I, 2018, whichever is later, through June 30, ,2020. The
contract may be extended for up to two additional two year terms at the sole option of the State
subject to the Parties written agreement on the terms for each extension and contingent upon

•Governor and Council approval.

NHUIS is the system through which an individual flics for unemployment benefits; employers
respond to requests for information necessary to dctennine eligibilit)' for benefits; and NHES staff
process and manage the accounts for benefit claims, payments and overpayments.

A competitive bid process was undertaken for NHUIS Maintenance, Support and Modifications.
A "Request For Proposal" (REP) was simultaneously posted to two (2) state websites, NHES also
placed advertisements in a statewide newspaper and broadcast the issuance of the RKP to 92 IT
vendors from a list provided by the Bureau of Purchase and Property.' One (1) vendor submitted a

NHES is a proud tnember of America's Workforce Network, and NH Worts. NHES is an Equal Opportunity Employer and complies
ux'th the Americans with Disabililies /Act. AuxiUary aids and services are available upon request of individuals with disabilities

Telephone (603} 224-3311 Fax f603) 228-4145 TDD/ TTY Access: Relay NH l-aOO-735-2964 Web site: www.nhes.nh.gov



His Excellency, Governor Chrislopher T. Sununu
and the Honorable Council

Page 2 of 2

-

proposal for NI-RJIS Maintenance, Support and Modifications. The proposal was evaluated and
determined to meet all of the requirements of the RFP.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract.

Attached is the approval letter from (he Office of Information Technology (ADoIT 20i8>049)

Respectfully submitted,

George N. Copadis
Commissioner

Anxhmenis

GNC/jdi



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Htzen Dr., Concord, NH 03301

Fdx: 603-271.1516 TOO Access: l.«00-735-2964

www.nh.gov/doit

Denis Coukt
Commlssiontr • \

January 12,2018

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire
45 South Fruit Street, Suite 14

Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT) has
approved your agency's request to enter into a contract with SymbioSys Solutions, Inc. of Concord, NH
as described below and referenced as DolT No. 2018-049.

This request is to enter into a contract with SymbioSys Solutions, Inc. to provide
maintenance, support and development of services for NHUIS. NHUIS is the benefit
payment system which enables self-service access for claimants, employers and
employer representatives. Features and functionality of NHUIS include automated
report processing and generation. Buiomaicd correspondence generation and
processing of benefits claims, payments, overpayments, charging, and adjustments.
In addition, NHUIS has workflow, case management and accounting functions.

The amount of the contract is not to exceed $3,320,000.00, and shall become
effective July 1, 2018 or upon the date of Governor and Executive Council approval,
whichever is later, through June 30, 2020.

A copy of this letter should accompany the Department of Employment Security's submission to
the Governor and Executive Council for approval.

Sincerely,

m

Denis Guulet

DG/kaf

DolT No. 2018-049

cc: Bill Laycock, DolT

"/nnovof/ve Technologies Today for New Hampshire's Tomorrow'



RPP # NHES 2018-01
MAXIMUM

POINTS

SymbioSys
Solutions,

Inc.

TECHNICAL PROPOSAL

with the following potential maximum scores for each Technical
Proposal category:

750

'  Development. Implcnencacion. Service, Support and Project '
Management Experience with Unemployment Insurance Systems

2S0 225

2) Maintenance. Operation and Production Support Approach v 200 200

3) Quality Asaurance and Testing Approach 175 • 175

A) Corporate and Staff Qualifications 100 100

S) Value Added Services and Innovation 25 25

PRICE PROPOSAL

with the following potential maximum scores for each Price
Proposal category:

250

6) Maintenance and Support Cost/Vendor Rates Initial Term (Years 1-2) 150 150

7) Maintenance and Support Cost Extended Terms (Years 3-4, Years 5-61 50 50

8) Vendor Rates for Added Services/Puture Development 50 50

TOTAL 1000 975

EVALOATIOM TEAM:

Richard Lavers. Deputy Commissioner

Dianne Carpenter. Administrator
William Laycock, IT Manager

Brett Krochmal, IT Manager

Karen Levchuk, counsel

Jill Revels. Business Administrator



STATE OF NEW'HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT AGREEMENT PART I
FORM NUMBER P-37 (vcrsioo 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietao^ must
be clearly tdentified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Slate of New Hampshire and the Contractor hereby mutually agree as follows:
. GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name •

NH Department of Employment Security

1.2 State Agency Address

45 South Fruit Street, Concord, Nil 03301

1.3 Contractor Name

SymbtoSys Solutions, Inc.

1.4 Contractor Address

46 South Main Street, Unit 4, Concord, NH 03301

I .S Contractor Phone Number

603-856.7T7I

1.6 Account Number

10-02700.8041-038.509038

1.7 Completion Date

June 30,2020

1.8 Price Limitation

$3,320,000.00

1.9 Contracting Officer for State Agency

George N. Copadis

1. 10 State Agency Telephone Number

(603) 228-4000

I. II Contractor Signature

C

1.12 Name and Title of Contractor Signatory

Arvind Ranade, Chief Operating OHicer

1.13 Acknowledgement; Stale of .County of |

On . before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capa'city
indicated in block 1.12. '

1.13.1 Signatureof^

[Seal]

Public of Justice of the Peace

1.13.2 Name and Title of Notiiy onlutfce of thci^ce •

SHEISY A. OAWSON. Notary PuUc
j  State of Now HampsWra
A i Commissioo Exphof OctoOor 2.20tfl

i. 14 State Agency Signature

r,
Date:

1.15 Name and Title of Slate Agency Signatory

George N. Copadis, Commissioner

1.16 App^^val by the N.H. Dqjartmenl of Administration, Division of Personnel 0/applicable)

By: ' Director,On;-

1.17 Approval by the Attorney General (Form, Substance and Execution) (i/opplicab/e)

Dy: On:

ihuL
1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:
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2. EMPLOYMENT OF COI^RACTOR/SERVICES TO

BE PERFORMED. The Slate of New Hampshire, awing
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contraty, and subject to the approval of the Governor and
Executive Council of the Stale of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become efTective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval Is required, in which case
the Agreement shall become effective on the date the
Agreement Is signed by the Slate Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by (he Contractor prior
to the Effective Dale shall be performed at the sole risk of the
Contractor, and in the event thai this Agreement does not
become effective, the State shall have no liability to (he
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, alt obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall (he State be liable for.any
payments hereurxler in excess of such available appropriated
funds. Inihe event ofa reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have (he right to terminate this Agreement immediately upon
giving (he Contractor notice of such termination. The State
shall not be required to rransfer funds from any other account
to the Account identified in block l.b in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of '
payment are identified and more particularly described in
EXHIBIT B which Is incorporated herein by reference.
5.2 The payment by (he State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever ruture incuired by (he Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

•  Page

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Cohiraclor under this Agreement
those liquidated amounts r^uircd or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstarKling unexpected circumstarKes, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLUNCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY,

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statute, laws, regulations,
and orders of federal, slate, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include (he requirement to utilize au.xiliary-
aids and services to ensure (hat persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
informalion to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age. sex,
handicap, sexual orientation, or irational origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is furxled inany part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive.Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or (he United Stales issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the '
Contractor's books, records and accounts for the purpose of
ascenaining compliance with all rules, regulatioris and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own e.xpense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized In writing, during the term of
this Agreement, and for a period of six (6) months after (he
Completion Date in block 1.7, the Contractor shall not hire,
and shal I not perm it any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of (his
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Agreement. This provision shall survive termination of this
Agreement. ^
7.3 The Contracting Officer specified in block''! .9, or his or
her successor, shall be the State's representative, in the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the Slate.

8. EVENT OF DEFAULT/REMEDIES.

8.) Any one or more of the following acts or o'missioits of the
Contractor shall constitute an event of default hereunder

("Event of Default"); •
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
ofihis Agreemeni
8.2 Upon the occurrence of any Event of Default, the State'"
may take any one. or more, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, elTective two
(2) days afW giving the Contractor notice of termination;
8.2.2 give the'Contractor a written notice specifying the Event
of Default and su^nding all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines thai the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations (he State may owe to
the Contractor any damages (he State suffers by reason of any
Event of Defau It; and/or '
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or In equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to. all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
reoo^ings, pictorial reproduciions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents, .
all whether finished or unfinished. • "

9.2 Ail data and any property which has been received from
the Stale or purchased wiih funds provided for thai purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA '
chapter 9 l-A or other existing law. Disclosure of data
requires prior written approval of the Slate.
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.10. TERMINATION. Irithe event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver (o the Contracting
OfTicer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract prke earned, to
and including the date of termination. The form, subject
matter, content, and number ofcopies of the Termination
Report shall be identical to.thosc of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither-an agent rtor
an employee of (he State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Stale or receive any benefits, woriers* compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the [xior written notice and
consent of the State. 'None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend. .

indemnify and hold harmless the State, its ofilcexs and
employees, from against any and all losses suffered by the
State, Its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the forgoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of ̂e State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and mainuin in force, the following
insurance: '

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than SI,000,0(Mpa occurrence and ̂ ,000,000
aggregate; and'
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than of the'whoic rq)lacement value of the propert)'.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by.insurers licensed in the State of New
Hampshire.
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M.3 The Contractor shall furnish to the Contracting Officer
identified in block i .9, or his or her succe^r. a ceitiricatc(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fiimish to the Contracting Officer
identified in block 1.9, or his or ha successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agrconent no lata than thirty (30) days prior to the expiration
date of each of the insurance policies. The cenif)c8te(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by refaence. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting OFfica identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WOKKE^* COMPENSATION.
15. I By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requiremetits of N.H. RSA chapta 28l'A
, (" Workers' Compensation ").
15.2 To the extent the Contractor is. subject to the
requirements of N.H. RSA chapter 281'A, Contractor shall
■maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Offica identified in block 1.9, or his
or ha successor, proof of Workers' Compensation in the
maruia described in N.H. RSA chapta 281'A and any
applicable renew'al(s) thaeof, which shall be attached and are
Incoi^rated hacin by reference. The Slate shall not be
responsible for payment of any Workers' Compensation
premiums or for any otha claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise undCT applicable State of New-Hampshire Workos'
Compensation laws in connection with the performance of the
Services unda this Agreement.'

16. waiver of BREACH. No failure by the Sute to
enforce any provisions hereof afla any Event of Default shall
be deemed a waiva of its rights with regard to that Event of
Default, or any subsequent Event of Default. No expre^
failure to enforce any Event of Default shall be deemed a
waiva of the right of (he Stale to enforce each and all of the
provisions hereof upon any further or otha Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the otha party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Slates Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. amendment. This Agrccmcni may be amended,
waived or discharged only by an instrument in writing signed
by the panics hereto and only afta approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required unda the circumstances pursuant to .
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the.
laws of the Stale of New Hampshire, and is binding upon ai>d
inures to the.benefit of the parties and their respective
successors and assigns. The wording used tn this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or

•in favor of any par^.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for.reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of (he
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBITC are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
(his Agreement are held by a court of competent jurisdiction to
be contrary to any stale or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes (he entire Agreement and
understanding betwcCT the parties, and supersedes all prior
Agreements and understandings relating haeio.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AGREEMENT PART 2

INTRODUCTION

This Contract is by and between the State of New-Hampshire, acting through the New Hampshire Department
of Employment Security ("NHES" or "Stale"), and SymbioSys Solutions, Inc. ("SymbioSys" or "Vendor" or
"Contractor") a New Hampshire Corporation, located at 46 South Main Street, Unit 4, Concord, NH 03301,
(collectively referred to as "the Parties"), for SymbioSys to provide continued System Maintenance, Support
and Modjncations requested by NKES for the New Hampshire Unemployment Insurance System (NHUIS)
with rhinimal disruption to the business operations of NHES.

RECITALS

WHEREAS, the NHES desires to have SymbioSys provide System Maintenance, Support, and Modifications
as requested by NHES for the New Hampshire Unemployment Insurance System (NHUIS) in RFP NHES #
2018-01.

WHEREAS, SymbioSys wishes to provide continued System Maintenance, Support, and Modifications as
requested by NHES for the New Hampshire Unemployment Insurance System (NHUIS).

The Parties therefore agree as follows:

1  CONTRACT DOCUMENTS

1.1 Contract Documents

This Contract is comprised of the following documents (Contract Documents):

A. Part I - State Terms and Conditions contained in the Form P-37

B. Part2-ContractAgreement
C. Part 3 - Consolidated Exhibits

Exhibit A - Contract Scope and Deliverables
Exhibits • Deliverable Payment Schedule

• Exhibit C - Development and Implementation Services
Exhibit D - Security Requirements
E.xhibit E - Testing Requirements

Exhibit F - Work Plan

Exhibit C - Warranty
Exhibit H - Training Services
Exhibit I - Agency RFP with Addcndums, by reference
Exhibit J - Contractor Proposal, by Reference
Exhibit K - Certificates and Attachments

1.2 Order of Precedence ^

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. State ofNew Hampshire General Provisions, Form P-37, Contract Agreement Part I;
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b. New Hampshire Department of Employment Security NHUIS Maintenance, Support and
Modifications Contract 2018-01. Pan 2 and Part 3;

c. RFP # NHES 2018-01 NHUIS Maintenance, Support and Modifications, dated August 17,
2017; and then

d. SymbioSys Solutions, Inc. Proposal, dated September 19,2017.

U Contract Term

The Contract and all obligations of the Parties hereundcr shall become effective after full execution
by the Parties, and the receipt of required governmental approvals, including, but not limited to,
Governor and Executive Council approval.

The Contract shall begin on July 1,2018 (the "Effeciive Date") and extend through June 30, 2020.
The Term may be extended for up to two additional two year terms, ("Extended Tcrm(s)") up to
and including June 30, 2024 at the sole option of the State subject to the Parties written agreement
on the terms for each extension and contingent upon Governor and Council approval,.

The State will not require SymbioSys to commence work prior to the Effective Dale; however, if
SymbioSys commertces work prior to the Effective Date, such work shall be performed at the sole
risk of SymbioSys. In the event that the Contract docs not become effective, the State shall be under
no obligation to pay SymbioSys for any costs incurred or Services performed.

Time is of the essence in the performance of SymbioSys* obligations under the Contract

2 COMPENSATION

2.1 Contract Price

The Contract price, method of payment, and terms of payment are Identified and more particularly
described in Contract Agreement Part 3, Exhibit B: Deliverable Paymeril Schedule.

2.2 Finn Fixed Price Contract.

This is a Non-Exclusive. Firm Fixed Price (FFp) Contract with price and term limitations as set forth
in the Contract.

The State of New Hampshire intends to use, wherever possible, existing statewide software and
hardware Contracts to acquire supporting software and hardware.

3 CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of SymbioSys and State
personnel. SymbioSys shall, provide all necessary resources to perform its obligations under the
Contract. SymbioSys.shall be responsible for managing the work to its successful completion.

3.1 SymbioSys Contract Manager

SymbioSys shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. SymbioSys'Contract Manager is:
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Arvind Ranade, Chief Operating OfHcer
SymbioSys Solutions, Inc. .
46 South Main Street, Unit 4
Concord, NH 03301
Tel: (603) 856-7771 Ext. 202
Fax:(603)856-8055
Email: arvind@symbiosysinc.com

3.2 SymbioSys Project Maoager

3.2.1 Contract Project Manager
SymbioSys shall assign a Project Manager who meets the requirements of the Contract,
including but not limited to, the requirements set forth in the RFP at Appendix E.
SymbioSys* selection of its Project Manager shall be subject to the approval of the State.
The .State's approval process may include, without limitation, at the Slate's discretion,
review of the proposed SymbioSys Project Manager's resume, qualifications, references,
and background checks, and an interview. The State may require removal or reassignment
of SymbioSys' Project Manager who, in the sole judgment of the State, is found
unacceptable or is not performing to the State's satisfaction.

3.2.2 SymbioSys' Project Manager must be qualified to perform the obligations required of the
position under the Contract, shall have full authority to make binding decisions under the
Contract, and shall function as SymbioSys* representative for all administrative and
management maners. SymbioSys' Project Manager shall perform the duties required
under the Contract. SymbioSys' Project Manager must be available to promptly respond to
inquiries from the State during Normal Business Hours within two (2) hours, and be at the
site as needed. SymbioSys*- Project Manager must work diligently and use his/her best
efforts on the Project.

3.2.3 SymbioSys shall not change its assignment of SymbioSys Project Manager without
providing the Slate written justification and obtaining the prior written approval of the
State. State approvals for replacement of SymbioSys' Project Manager shall not be
unreasonably withheld. The replacement Project Manager shall have comparable or
greater skills than SymbioSys Project Manager being replaced; meet the requirements, of
the Contract, (including .but not limited to. the requirements set forth in RFP); and be
subject to reference and background chocks described above in Contract Agreement Part
2. Section 3.2.1: Contract Project Manager, and in Contract Agreement Part 2, Section
3.8: Reference and Background Checks, below. SymbioSys shall assign a replacement
SymbioSys Project Manager within ten (10) business days of the departure of the prior
SymbioSys Project Manager, and SymbioSys shall continue during the ten (10) business
day period to provide competent Project Management Services through the assignment of
a qualincd interim SymbioSys Project Manager.

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare SymbioSys in default and pursue its remedies
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at law and in equity, if SymbioSys faib to assign a SymbioSys Project Manager meeting
the requirements and terms of the Contract.

3.2.5 The SymbioSys Project Manager is:

Jyothi Shanker, President
SymbioSys Solutions, Inc.
46 South Main Street, Unit 4

Concord. NH 03301
Tel:(603) 856-7771 Ext. 200
Fax: (603) 856-8055
Email: jyothi@symbio$ysinc.coin

SymbioSys Key Project Staff

3J.1 SymbioSys shall assign Key Project Staff who can meet the requirements of the RFP
Appendix C: System Requirements and Deliverables, Table C-2: System Requiremenls and
Deliverables-Vendor Response Checklist. The State reserves the right to require removal or
reassignment of SymbioSys' Key Project' Staff who arc found unacceptable to the State.
Any tockground checks shall be performed in accordance with the Contract Agreement
Part 2, Section 3.8: Reference and Background Checks.

3J.2 SymbjoSys shall not change any Key Project Staff commitments without providing the
State written justification and obtaining the prior written approval of the State. State
approvals for replacement of SymbioSys Key Project Staff will not be unreasonably
withheld. The replacement Key Project Staff shall have comparable or greater skills than
the Key Project Staff being replaced; meet the requirements of the Contract, including but
not limited to the requirements set forth in RFP Appendix C: System Requirements ̂
Deliverables and be subject to reference and background checks described in Contract
Agreement Part 2. Section 3.8: Reference and Background Checks.

3  Notwithstanding any other-provision of the Contract to the contra^', the State shall have the
option to terminate the Contract, declare SymbioSys in default, and to pursue Its remedies at
law and in equity, if SymbioSys fails to assign Key Project Staff meeting the requirements
and terms of the Contract or if it is dissatisfied with SymbioSys' replacement Project staff.

3.3.3.1 SymbioSys Key Project Staff shall consist of the following individuals in the
roles identified below:

i Key Mcmberfs) r Role
i;
5

\  Jyothi Shanker 1  Project Manager

1 MarcicNolet Lead, Client Services
1
5

:  Irfan Mistry
i

:i Lead, Batch Technology , Release
Management, Regression Testing

i Abinash Das i  Lead, Online Technology i
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- Kcv Mcmberls) i  Role i

Vlkki Nolin y Lead, Business Analysis and Quality Assurance j
i: Supratim Panja i? System Analyst and Developer, Batch

3.3.4 . Unless otherwise authorized in writing, during the term of this Agreement, the State
shall not hire any person who is a SymbloSys employee or independent contractor, who
is materially involved in the performance of this Agreement.

3.4 State Project Sponsor
The State shall assign a Project Sponsor who shall function as the State's representative with
regard to Contract administration. The State Project Sponsor is:

Richard J. Lavers, Deputy Commissioner
NH Employment Security
45 South Fruit Street

Concord. NH 03301
Tel: (603) 228-4064
Fax:(603)229-4444

Email: richard.i.lavers@nhes.nh.eov

3.5 State Project Manager
*The State shall assign a Project Manager. The State Project Manager's duties shall include the
following;
•  Leading the Project;

•  Promoting the Project statewide;
•  Developing Project strategy and approach;

• • Working with the State' Project Sponsor, DolT Project Manager and NHUIS
Business Project Manager;

•  Engaging and managing all Vendors;

• Managing signiricant issues and risks; and
•  Managing stakeholders* concerns.

The Slate Project Manager is:

Dianne M. Carpenter, Director of Unemployn)ent Compensation Bureau
NH Employment Security
45 South Fruit Strcel

Concord. NH 03301

Tel; (603) 228-4031
Fax:(603)228-4145
Email: dtanne.m.canx:ntcrCa)nhcs.nh.gov
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3.6 bolT Project Manager
The State shall assign a DoIT Project Manager. The DoIT Project Manager's duties shall
include the following: ■ '
•  Lead the Technical Aspects of this Project;
•  Work hand in hand with the Slate Project Sponsor, State Project Manager and

NHUIS Business Project Manager;
•  Manage all technical activities involved with this project, such as:

•  Network Architecture for the project;
•  Data Base Administration;

■  System Batch;
•  Computer Operations Tasks (i.e. checks, correspondence, etc.);
"  Engage and manage all technical vendors;
•  Maintain software and hardware versions and patches; and
•  "Maintain all software licenses.

The DoIT Project Manager is: '

William Laycock, Information Technology Manager IV
NH Employment Security DoIT
45 South Fruit Street '.V

Concord, NH 03301

Tel: (603) 228-4189
Fax: (603)228-4145

•Email: william.lavcock@doit.nh.gov

3.7 NHUIS Business Project Manager

The Stale shall assign a NHUIS Business Project Meager. The State NHUIS Business Project
Manager's duties shall include the following;
•  Lead User Acceptance Test; ,
• Work with NHES Project Manager and I^IT Project Manager;
• Work with all Vendors;

• Manage the NHUIS Harv.est process for the Agency; and

• Manage significant issues and risks.

The NHUIS Business Project Manager is:

Robert Karstedt, Business Systems Analyst
NH Employment Security
45 South Fruit Street

Concord, NH 03301
Tel: (603) 228-4018
Fax:(603)228-4145
Cmail; Robert.Karstcdt@nhes.nh.gov
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3.8 RefcreDce and Background Checks
The State may, at its soic' expense, conduct reference and background screening of the
SymbioSys Project Manager and SymbioSys Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement Part
2, Section 11: Use ofState's Information, Confidentiality.

4 DELIVERABLES

4.1 Vendor Rcspoosibilities

SymbioSys shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract.

SymbioSys Is responsible for performing according to the provisions of the Contract, including
but not limited to, the terms and conditions in the RFP and Contract Agreement Parts I
through 3. The State will consider SymbioSys to be wholly responsible for the performance of
the Contract work and the sole point of contact with regard to alt contractual matters, including
payment of any and all charges resulting from (he Contract.

4.2 Mainteoance and Support Deliverables/Services

SymbioSys shall provide the State with the Maintenance and Support Services/Deliverables in
accordance with the provisions of the Work Flan for this Contract, and as more particularly
described in Contract Agreement Part 3, Exhibit A: Contract Scope and Deliverables. For
purposes of this Contract, Maintenance and Support includes addressing outstanding defects,
support items awaiting implementation, and previously identified enhancements requested, as
well as providing business analysis, defect, enhancement and support item clearance for new
items identified during the Contract Term. The Work Plan must include coding, integration,
unit testing, quality assurance, and user testing support. -

»  • f

Upon its submission of a Deliverable or Service,'SymbioSys represents that it has performed
its obligations under the Contract associated with the Deliverable or Service.

43 Non-Software and Written Deliverables Review and Acceptance

Afler receiving written Certification from SymbioSys that a Non-Sofhvarc or 'Written
Deliverable is final, complete, and ready for review, the Slate will review the Deliverable to
determine whether it meets the Requirements outlined in Contract Agreement Part 3, Exhibit A;
Contract Scope and Deliverables. The State will notify SymbioSys in writing of its acceptance
or rejection of the Deliverable within ten (10) business days of the State's receipt of
SymbioSys' written Certification. If the Slate rejects the Deliverable, (he State shall notify
SymbioSys of the nature and class of the Deficiency and SymbioSys shall correct the
Deficiency within the period identified in the Work Plan. If no period for SymbioSys'
correction of (he Deliverable is identified, SymbioSys shall correct the Deficiency In the
Deliverable within five (S) business days unless otherwise agreed upon by the Parties. Upon
receipt of the corrected Deliverable, the State shall have five (S) business days to review the
Deliverable and notify SymbioSys of its Ac^ptance or rejection thereof, with (he option (0

2018-01 Contract Agreement Part 2
Initial All Pages:. .
SymbioSys' Initials hL^ 1/10/2018 Page'l0of32



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE. SUPPORT AND MODIFICATIONS
CONTRACT 2018-0!

CONTRACT AGREEMENT PART 2

extend the Review Period up to five (S) additional business days, (f SymbioSys fails to correct
the Deficiency within the allotted period of time, the Slate , may, at its option, continue
reviewing the Deliverable and require SymbioSys to continue until the Deficiency is corrected,
or immediately terminate the Contract, declare SymbioSys in default, and pursue its remedies at
law and in equity.

4.4 System/Software Testing and Acceptance

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Contract Agreement Part 3, Exhibit E: Testing Requirements.

4.5 Knowledge Transfer

SymbioSys shall work in conjunction with State personnel in the maintenance, support and
development activities. Knowledge transfer will include the cH^ges made to the system with,
the addition of any new modules, subsystems, solutions, interfaces, modifications and fixes to
the existing system, as well as any enhancements.

Knowledge transfer methods will include development and implementation of a Knowledge
Transfer Plan (KTP) employing methods as defined in'the SymbioSys' September 19, 2017
Proposal at page 90. •

4.6 System Security

The State must ensure, that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliability of NHUIS, including its information technology
resources, data/information, and serviees. State resources, information, and services must be
available .on an ongoing basis, with the appropriate infrastructure and security controls to
ensure business continuity and safeguard State networks. Systems and Data. See Contract
Agreement Part 3, Exhibit D: Security Requirements.

In performing its work, SymbioSys shall ensure that appropriate levels of security are
implemented and maintained in order>to protect the integrity and reliability of NHUIS and
State data and systems. See Contract AgrccmcmParl 3, Exhibit D: Security Requirements.

IT Security involves all functions pertaining to the securing of State Daia and Systems through
the creation and deflnitioil of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Sofhvare shall be reviewed and tested to ensure they protect the Stale's
hardware and sofhvare and its related Data assets. See Contract Agreement Part 3, Exhibit E:

• Testing Requirements for detailed information on requirements for Security Testing.

4.7 Data Breach (

in the event of a data breach, SymbioSys shall cooperate with the State in compliance with
ail Federal and/or State requirements and, more specifically, without limitation, assist the
Slate in fully complying with provisions of NH RSA 359-C:20 and NH RSA 282-A:121.
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In addition, copies of NHES Directives 2100-12 and 2IOO-IS related to release of
confidential information shall be followed. I^lease note that mandatory reporting
requirements apply to data breaches involving confidential data maintained by NHES.

5 software

5.1 Custom and Off-the-shelf Software aod DocuracntatioD

State shall obtain and provide SymbloSys with necessary Software Licenses and
Documentation set forth in the Contract, and particularly described in RFP Appendix C: System
Requirements and Deliverables.

5.2 Custom and Off-the-Shelf Software Maintenance and Support

SymbloSys shall provide the State with Software Maintenance and Support and Maintenance
Services set forth in the Contract, and particularly described in Contract Agreement Part 3,
Exhibit A: Contract Scope and Deliverables.

6 warranty

Sym.bioSys shall provide the Warranty Services and Warranty set forth in the Contract, and
particularly described in Contract Agreement Part 3, Exhibit G: Warrdnry.

7 SERVICES

SymbloSys shall provide the Services required under the Contract Documents. At! Services shall
meet, and be performed, In accordance with the Specifications.

7.1 Maiotcoance and Support Services

SymbloSys shall provide the Stale with the maintenance and support services set forth in the
Contract, and particularly described in Contract Agreement Part 3, Exhibit A: Contract Scope
and Deliverables.

7.2 Development and Implementation Services

SymbloSys shall provide the State with the implementation services set forth in the Contract,
and particularly described in Contract. Agreement Part 3, Exhibit C: Development and
Implementation Services.

73 Security Services
r

SymbloSys shall perform security services for the State set forth in the Contract, and
particularly described in Contract Agreement Part 3, Exhibit D: Security Requirements.

7.4 Testing Services

■ SymbloSys shall perform testing services for the State set forth In the Contract, and particularly
described in Contract Agreement Part 3, Exhibit E: Testing Requirements.
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7.5 Warranty Services

SymbioSys shall provide warranty services for the Slate set forth in the Contract, and
particularly described in Contract Agreement Part 3, Exhibit Gi Warranty.

7.6 Training Services
■  SymbioSys shall provide the State with training services set forth in the Contract, and

particularly described tn Contract Agreement Port3. Exhibit H: Training Services.

WORK PLAN DELIVERABLE

An initial Work Flan was submitted by SymbioSys beginning at page 66 of its Proposal. The Work
Plan shall be a separate Deliverable and shall include without limitation, a detailed description of,
how SymbioSys will provide Maintenance and Support for NHUIS twenty-four hours per day, seven
days per week, and three hundred sixty-five days per year (24x7x365), including its multiple
modules (Claimant, Employer, Staff, InvestiCasc and CollectiCose) and more than 600 screens. Sec
also Contract Agreement, Part 3, Exhibit F: Work Plan. SymbioSys shall update the Work Plan as
necessary and at least monthly, to accurately reflect the status of the Project, including without
limitation, the Schedule, tasks. Deliverables, major milestones;.task dependencies, and payment
schedule. Any such updates to the Work Plan must be approved by the State prior to final
incorporation into Contract Agreement Part 3, Exhibit F: Work Plan.

Unless otherwise agreed in writing by the State, changes to the Contract Agreement Part 3, Exhibit
F: Work Plan shall not relieve SymbioSys from liability to the State for damages resulting from
SymbioSys' failure to perform its obligations under the Contract, including, without limitation,
performance in accordance with the Schedule.

(n the event of any delay in the Schedule, SymbioSys must immediately notify the Slate in writing,
identifying the nature of the delay, i.e., specific actions or inactions of SymbioSys or the State
causing the problem; its estimated duration period to reconciliation; and specific actions that need to
be taken to correct the problem.

In the event additional lime is required by SymbioSys to correct Deficiencies, the Schedule shall not
change unless previously agreed in writing by the State, except that the Schedule shall automatically
extend on a day-to-day basis to the extent that the delay docs not result from SymbioSys' failure to
fulfill its obligations under the Contract. To the extent that the State's execution of its major tasks
takes longer than described in the Work Plan, the Schedule shall automatically extend on a day-to
day basis commensurate to any resulting delay.

Notwithstanding anything to the contraiy, the State shall have the option to terminate the Contract
for default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or elements within the
Work Plan.
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)
9  CHANGE ORDERS

The State may make ch^ges or revisions at any time by written Change Order. Within five (S)
business days of SymbioSys' receipt of a Change Order, SymbioSys shall advise (he State, In detail,
of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

SymbioSys may request a change within the scope-of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond
to SymbioSys' requested Change Order within five (S) business days. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an agreement in writing.

SymbioSys may initiate Change Orders if NHES requires any significant, previously unplanned,
high-priority, hard-deadline items to.be completed in a short timeframe impacting its schedule. All
Change Order requests from SymbioSys to the State, and the State's acceptance of SymbioSys'
estimate for a State requested change, will be acknowledged and responded to, either through
acceptance or rejection, in writing. If accepted, the Change Orderfs) shall be subject to the Contract
amendment process, as determined to apply by the State.

The Change Order process as described In this section Ls not applicable to performance of the firm
fixed price maintenance and support contract work. All maintenance and support work requests,
whether defect, support item or enhancement, will be tracked via the Harvest software change
management tool.

Any significant increase in scope of work arising during the term of the initial contract or any
extensions thereof resulting from a change in State or Federal law, rule or policy; economic
conditions; or due to a decision of the State to pursue supplemental budget monies from USDOL,
will be addressed via a contract amendment. Such coniracr amendment will be developed using the
Change Order process described above.

10 INTELLECTUAL PROPERTY .

Title, right, and interest (including all ownership and inteiicctual property rights) in the Sofhvare,
and its associated Documentation, shall remain with State.

The State shall hold all ownership, title, and rights in any Custom Software developed in connection
with performance of obligations under the Contract, or modifications to the Sofhvare, and their
associated Documentation, including any and all performance enhancing operational plans and
Vendors' special utilities. The State shall have sole right to produce, publish, or otherwise use such
Software, modifications, and Documentation developed under the Contract and to authorize others to
do so.

In no event shall SymbioSys be precluded from developing for Itself, or for others, materials that arc
competitive with or similar to Custom Software and/or modifications developed in connection with
pcrfomiance of the Contract. In addition, SymbioSys shall be free to use-its general knowledge,
skills, experience, and any other ideas, concepts, know-how, and techniques that arc acquired or used
in the course of its performance under this Agreement.
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10.1 State-Owned Documents and Data

All rights, title and interest in State Data shall remain with the Stale. SymbioSys shall provide
the Stale access to all Documents, Slate Data, materials, reports,-and other work in progress
relating to the Contract ("State-Owned Documents"). Upon expiration or termination of the
Contract with the State, SymbioSys shall turn over all State-owned Documents, Slate Data,
material, reports, and work in progress relating to this Contract to the Slate at no additional cost
lo the State.' State-Owned Documents must be provided in both printed and electronic format,
unless otherwise permitted by the Stale.

10.2 SymbioSys' Materials

Subject to the provisions of this Contract, SymbioSys may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables.- In accordance with the
confidentiality provisions of this Contract, SymbioSys shall not distribute any products
containing or disclose any State Confidential Information. SymbioSys shall be free to use its

. general knowledge, skills and experience, and any ideas, concepts, know-how, and techniques
' that are acquired or used in the course of its performance under this Contract, provided that
such is not obtained as (he result of the deliberate memorization of the Slate Confidential

Information by SymbioSys employees or third party consultants engaged by SymbioSys. '

Without limiting the foregoing, the parlies agree that the gerieral knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries
and petit jurin; records.of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
records identified as confidential under RSA 282-A, and other files containing personally
identifiable information that is private in nature.

lOJ State Website Copyright

WWW Copyright and Intellectual Rix>perty Rights
All right, title and interest in the State WWW site, including.copyright to ail Data and
information, shall remain .with the State. The State shall also retain all right, title and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

J0.4 Custom Software Source Code

SymbioSys shall provide the State with a copy of the source code for the Custom Software.
The State shall receive a worldwide, perpetual, irrevocable, non-exciusivc paid-up right and
license to use, copy, modify and prepare derivative works of any custom developed software.

10.5 Survival

This Contract Agreement Part 2, Section 10: Intellectual Property shall survive the termination
of the Contract.
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11 USE OF STATE'S INFORM ATION, CONFIDENTIALITY

1 l .I Use of State's laformatioo

In perforining its obligations under (he Contract. SymbioSys may gain access to information of
the State, including State Confidential Information. ''State Conftdcntial Information" shall
include, but not be limited to confidential claimant and employer information covered by New
Hampshire RSA Chapter 282-A: 118, and information exempted from public disclosure under
New Hampshire RSA Chapter 9l-A:w<ccew to Public Records and Meetings fsee e.g. RSA
Chapter 91-A: 5 Exemptions). SymbioSys shall have no rights in and shall not use the State
Confidential Information developed or obtained during the performance of, or acquired or
developed by reason of, the Contract, except as directly connected to and necessary for
SymbioSys'- performance of work under the Contract.

11.2 StateConndeDtialloformatioii

SymbioSys shall maintain the confidentiality of, and protect from unauthorized use, disclosure,
publication, and reproduction (collectively referred to as "release"), all State Confidential
Information that becomes available to SymbioSys in connection with its performance of work
.under the Contract, regardless of its form.

Subject to applicable federal or State laws and regulations. Confidential Information shall not
include infonnntion which: (i) shall have otherwise become publicly available other than as a
result of disclosure by the receiving party in breach hereof; (ii) was disclosed-to the receiving
party on a non-confidential basis from a source other than the disclosing party, which the
receiving party believes it is not prohibited from disclosing as a result of an obligation in favor
of the disclosing party; (iii) is developed by the receiving party independently of, or was
known by the receiving party prior to, any disclosure of such information made by the
disclosing party; or (iv) is disclosed with the written consent of the disclosing party. A
receiving party also may disclose Confidential Information to the extent required by an order
of a court of competent jurisdiction.

Any disclosure of the State ConfwJential Information shall require the prior, written approval of
the Slate. SymbioSys shall immediately notify the State if any request, subpoena or other legal
process is served upon SymbioSys regarding the State Confidential Information, and
SymbioSys shall cooperate with the Slate in any effort the State undertakes to contest the
request, subpoena or other legal process, at no additional cost to (he State.

In the event of the'unauthorized release of State Confidential Information, SymbioSys shall
immediately notify the State, and the State may immediately be entitled to pursue any remedy
at law and in equity, including, but not limited to. injunctive relief.

113 SymbioSys' Coofidential InforroatioD
Insofar as SymbioSys seeks to maintain the confidentiality of its confidential'or proprietary
information, SymbioSys must clearly identify in writing all information it claims to be
confidential or proprietary. SymbioSys acknowledges that NHES is subject to Stale and federal
laws governing disclosure of information including, but not limited to, RSA Chapter 91-A. The
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State shall maintain the conndemiality of the identified Confidential Information insofar as it is
consistent with applicable Slate and federal laws or regulations, including but not limited to,
RSA Chapter 91-A. In the event the State receives a request for the information identified by
SymbioSys as confidential, the State shalj notify SymbioSys and specify the date the State will
be releasing the requested information. Such time shall be calculated to allow SymbioSys a
reasonable opportunity to take steps to protect the information. At the request of the State,
SymbioSys shall cooperate and assist the State with the collection and review of SymbioSys'
information, at no additional expense to the State. Any effon to prohibit or enjoin the release
of the information shall be SymbioSys' sole responsibility and at SymbioSys' sole expense. If
SymbioSys fails to obtain a court order enjoining the disclosure, the State may rele^ the
information on the date specified in the State's notice to SymbioSys, without any liability to
SymbioSys.

11.4 Survival

This Contract Agreement Part 2, Section 11, Use of State's Information. Confideniiality, shall
survive termination or conclusion of the Contract.

12 LIMITATION OF LIABILITY

12.1 State

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's, liability to SymbioSys shall not exceed the total
Contract price set forth in Contract Agreement, Section 1.8 of the Contract Agreement Pan 1,
Genera! Provisions.

Notwitfutanding the foregoing and any provision of this Contract to the contrary, in no event
does the State waive its sovereign immunity or any applicable defenses or immunities.
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12.2 The CoDtracCor

Subject to applicable laws and regulatbns, SymbtoSys shall not be liable for any
consequential, special, indirect, incidental, punitive-or exemplary damages and SymbioSys'
liabiliry to the State shall not exceed two times (2X) the Contract price for each term set forth
in Contract Agreement, Section 1.8 of the Contract Agreement Part 1, General Provisions.
Notwithstanding the-foregoing, the limitation of liabiliry in this Section 12.2 shall not apply to
SymbioSys' indemnification obligations set forih in the Contract Agreement Part I, General
Provisions, Section 13: Indemniftcation; confidentiality obligations in Contract Agreement
Part 2, Section 11: Use of State's Information, Corftdentiaiity, data breach obligations in
Contract Agreement Part 2, Section 4.7: Data Breach', and security requirement obligations in
Contract Agreement Part 3, Exhibit D: Security Requirements, which shall be unlimited.

123 Stalc*s Immunity

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive termination or Contract corKlusion.

12.4 Survival

This Contract Agreement Part 2, Section 12: Limiiation of Liability shall survive termination or
Contract conclusion.

13 TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.

13.1 TermiDation for Default

-  Any one or more of the following acts or omissions of SymbioSys shall constitute an event of
default hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on schedule without reasonable
I. justification;

b. Failure to submit any required report that is material to the performance of the
Contract; and/or

c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide SymbioSys
written notice of default and require it to be remedied within, in the absence of
a greater- or lesser specification of lime, thirty (30) calendar days from the date
of notice ("Cure Period"). If SymbioSys fails to cure the default within the
Cure Period, the State may terminate the Contract effective two (2) business
days aflcr giving SymbioSys notice of termination, at its sole discretion, treat
the Contract as breached, and pursue its remedies at law or in equity or both;
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b. Give SymbioSys a written notice specifying the Event of Default and
suspending all payments to be made under the Contract and ordering that the
portion of the Contract price which would otherwise accrue to SymbioSys
during the period from the date of such notice until such time as the State

•• determines that SymbioSys has cured the Event of Default shall not be paid to
SymbioSys unless the default is cured to the full satisfaction of the State;

c. Set off against any other obligations the State may owe to the Vendor any
damages the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in
equity, or both; and/or

e. Procure Services that are the subject of the Corttract from another source and
SymbioSys shall be liable for reimbursing the Stale for the cost of replacement
Services, and all administrative costs reasonably and directly related to the
replacement of the Contract and procuring the Services from another source,
such as costs of competitive bidding, mailing, advertising, applicable fees,
charges or penalties, and staff lime costs; all of which shall be subject to the
limitations ofliability set forth in the Contract.

13.1.2 The Vendor shall provide the State with written notice of default, and tlw State shall
cure the default within thirty calendar (30) days.

13.U Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of the State, which immunity is hereby reserved to
the State. This covenant shall survive termination or Contract Conclusion.

13.2 Termioatioo for Coovenience

13.2.1 The Slate may at its sole discretion, terminate the Contract for convenience, in whole
or in part, by giving thirty (30) calendar days written notice to SymbioSys. In the
event of a icntiination for convenience, the State shall pay SymbioSys the agreed upon
price, if separately stated in this Contract, for Deliverables for which Acceptance has
been given by the State. Amounts for Services or Deliverables provided prior to the
date of termination for which no separate price is stated under the Contract shall be
paid, in whole or in part, generally in accordance with Contract Agreement Part 3,
E.xhibil B, Deliverable Payment Schedule, of the Contract.

13.2.2 During the thirty (30) calendar day period. SymbioSys shall wind down and cease
Services as quickly and efficiently as reasonably possible, without performing
unnecessary Services or activities and by minimizing negative cfTccls on the State
from such winding down and cessation of Services.
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I3J Tenniaation for Cooflict of Interest

IJJ.l The State may terminate the Contract by written notice If it determines that a conflici of
interest exists, including but not limited to, a violation by any of the parlies hereto of
applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a. pro-rated refund of any current
development, support, and maintenance costs. The Slate shall pay all other contracted
payments that would have become due and payable if SymbioSys did not kt>ow, or
reasonably did not know, of the conflici of interest.

13.3.2 In the event the Contract is terminated as provided above based upon a violation

by SymbioSys, the State shall be entitled to pursue the same remedies against
SymbioSys as it could pursue in the event of a default of the Contract by
SymbioSys.

13.4 TerminatioD Procedure

13.4.1 Upon termination of the Contract, the State, in addition to any other rights
provided In the Contract, may require SymbioSys to deliver to the Slate any
property, including without limitation, Software and Written Deliverables, for such
part of the Contract as has been terminated.

13.4.2 After receipt of a notice of termination, and except as otherwise directed by the
State, SymbioSys shall;

a. ■ Stop work under the Contract on the date, and to the extent specified, in the
notice;

b. Promptly, but in no event longer than thirty (30) days after icrmination, terminate
its orders and subcontracts related to the work which has been terminated and

settle all outstanding liabilities and all claims arising out of such termination of
orders and subcontracts, with the approval or ralification of the State to the extent
required, which approval or ratification shall be final for the purpose of this

■ Section;

c. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of SymbioSys and in
which the State has an interest;

d. Transfer title to the Slate and deliver in the manner, at the limes, and to the extent
directed by the State, any property which Is required to be furnished to the State
and which has been accepted or requested by the State; and

e. Provide written Certification to the State that SymbioSys has surrendered to the
Slate all said property.
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f. Assist in Transition Services, as reasonably requested by the State at no
additional cost.

14 CHANCE OF OWNERSHIP

In the event that SymbioSys should change ownership for any reason whatsoever, the State shall have
the option of continuing under the Contract with SymbioSys, its successors or assigns for the full
remaining term of the Contract; continuing under the Contract with SymbioSys, its successors or
assigns for such period of time as determined necessary by the State; or immediately terminate the
Contract without liability to SymbioSys, its successors or assigns.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

SymbioSys shall not assign, delegate, subcontract, or otherwise transfer any of its interest, rights, or
duties under the Contract without the prior written consent of (he State. Such consent shall.not be.
unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made
without the State's prior written consent shall be null and void, and may constitute an event of
default at the sole discretion of the State.

SymbioSys shall remain wholly responsible for performance of the entire Contract even if assignees,
delegates. Subcontractors, or other transferees ("Assigns") are used, unless otherwise agreed to in
writing by the Stale, and the Assigns fully a.«umc in writing any and all obligations and liabilitics
under the Contract from the EfTcclive Dale. In the absence of a written assumption of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer
shall neither relieve SymbioSys of any of its obligations under the Contract nor affect any. remedies
available to the State against SymbioSys that may arise from any event of default of the provisions of
the contract. The Stale shall consider SymbioSys to be the sole point of contact with regard to all
contractual maners, including payment of any and all charges resulting from the Contract.

16 DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctivc relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

17 GENERAL PROVISIONS

17.1 Travel Expenses

The State will not be responsible for any travel or out of pocket expenses incurred In the
performance of the Services.

The Vendor must assume all travel and related expenses by "fully loading" the proposed
labor rates to include, but not limited to; meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.
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17.2 Work Hours

SymbioSys will be expected to provide services not only during normal business hours but
as needed to run development and test batches, support production batch, biweekly and on-
demand emergency builds, hardware and soOware upgrades that impact the application, and
DoIT server maintenance windows. See Contract Agreement Part 3 Exhibit A: Contract
Scope and Deliverables.

173 Project Equipmeut

The State will work with SymbioSys to determine the requirements for providing desktop
computers for SymbioSys staff. The desktop computers provided will include but not
limited to the following software: SUniverse. Crystal Reports Developer, RAD, Eclipse,
Harvest, Oracle Client Software, Beyond Compare, Toad, AcuCobol.

The desktops provided will be located at the State and accessed by SymbioSys via secure
VPN. SymbioSys is responsible for supplying desktops at their location. The State will also
supply a multi-function printer/copier for use by SymbioSys staff.

17.4 Acccss/Cooperatioo

As applicable, ond reasonably necessary, and subject to the applicable Stale and federal laws
and regulations and restrictions imposed by third parties upon the Stale, the State shall
provide SymbioSys with access to all program files, libraries, personal computer-based
systems, sofhvarc packages, network systems, security systems, and-hordware as required to
complete contracted services.

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary.to allow SymbioSys to perform its obligations under the Contract.

17.5 Required Work Procedures'
All work done must conform to standards and procedures established by the Department of
Information Technology and the State.

17.6 Computer Use

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed sofHs'arc, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind (hereinafter
'information"), SymbioSys understands and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, or
disclosure.

b. Information shall be used solely for supporting ofHcia! Stale business, and all other use
or access is strictly forbidden including, but not limited to, personal, or other private and
non-State use, and at no time shall SymbioSys access or attempt to access any
information without having the express authoriry to do so.
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c. At no time shall SymbioSys access or attempt to access any information tn a manner
inconsistent with the approved policies, procedures,- and /or agreements relating to
system entry/access.

d. That all software licensed, developed, or being evaluated by the Stale cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that
at all times SymbioSys must use utmost care to protect and keep such software strictly
confidential in accordance with the license or any other Agreement executed by the

State. Only equipment or software owned, licensed, or being evaluated by the State, can
be used by SymbioSys. - Personal software'(including but not limited to palmtop sync
software) shall not be installed on any equipment.

e. That if SymbioSys is found id be in violation of any of the above-stated rules, the User
may face removal from the. State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

17.7 Email Use

Mail and other electronic communication messaging systems are State of New Hampshire
property and are to be used for business purposes only. Email Is defined as "internal Email
systems" or "State-funded Email systems". SymbioSys understands and agrees that use of
email shall follow the State standard policy.

17.8 internet/Intranet Use

The Internet/Intranet may be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy.

17.9 Regulatory Governmcot Approvals

SymbioSys shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.

17.10 Force Majcure

Neither SymbioSys nor the State shall be responsible for delays or failures in performance,
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots,

and acts of^ War, epidemics, acts of Govemment, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include SymbioSys'
inability to hire or provide personnel rteedcd for SymbioSys' performance under the Contract.

17.11 Insurance

17.11.! SymbioSys shall continue to maintain current levels of insurance as provided
under the previous contract and as shown in Contract Agreement Part 3,
Exhibit K; Certificates and Attachments. See also Contract Agreement Part I,
Form P-37, General Provisions, Section 14, Insurance.'
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17.11.2 The ACORD Insurance Certificale should note the Certificate Holder in the lower

lef^ hand block including State of New Hampshire, Department Name, name of the
individual responsible for the funding of the contracts and his/her address.

State of New Hampshire
Department of Employment Security
Commissioner George N. Copadis
45 South Fruit Street

Concord, NH 03301

17.12 Exhibits

The Exhibits referred to, in and attached to the Contract are incorporated by reference as if
fully included in the text.

17.13 Venue and JurisdictioD

Any action on the Contract may only be brought in the Slate of New Hampshire Merrimack
County Superior Court.

17.14 Records Reteotioo and Access Requirements

Ihe Vendor shall agree to the conditions of all applicable State and federal laws and
regulations, which are incorporated herein by this reference, regarding retention and access
requirements, including without limitation, retention policies consistent with the Federal
Acquisition Regulations (FAR) Subpart 4.7, Vendor Records Retention.

The Vendor and any Subcontractors shall maintain books, records, documents, and other
evidence of accouriting procedures and practices, which properly and sufficienily reflect all
direct and indirect costs invoiced in the performance of their respective obligations under the
Contract. The Vendor and any Subcontractors shall retain all such records for three (3) years
following termination of the Contract, including any extensions. Records relating to any
litigation matters regarding the Contract shall be kept for one (I) year following the
termination of all litigation, including the termination of all appeals or the expiration of the
appeals period.

Upon prior notice and subject ro reasonable lime frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and
federal ofTicials so authorized by law, rule, regulation or Contract, as applicable. Access to
these items will'be provided within Merrimack County of the State of New Hampshire^ unless
otherwise agreed by the State. Delivery of and access to such records shall be at no cost to
the Slate during the three (3) year period following termination of the Contract and one.(l)
year term following litigation rcbting to the Contract, including all appeals or the cxpirarion
of the appeal period. The Vendor shall Include the record retention and review requirements
of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting
procedures and practices related to the Vendor's cost structure and profit factors shall be
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excluded from the State's review unless the cost or any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit factors.

17.15 AccounttogRequircmcDts

The Vendor shall maintain an accounting system in accordance with generally accepted
accounting principles. The costs applicable to the Contract shall be ascertainable from
the accounting system and the Vendor-shall maintain records pertaining to the Services
and oil other costs and expenditures.

17.16 Survival

The terms, conditions and warranties contained in the.Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Contract
Agreement Part 2, Section 10: Intellectual Property; Contract Agreement Part 2, ̂ tion
II: Use of State's Information. Confidentiality; Contract Agreement Part 2, Section 12:
Limitation of Liability; Contract Agreement Part 2. Section 17: General Provisions; and
Contract Agreement Part t. Section 13: Indemnincation which shall all survive the
termination of.the Contract.
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TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as speciHcally noted elsewhere
in this document

AcceotaDce Notice from the State that a Deliverable has satisfied Acceolence Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the Stale that a Deliverable has satisfied
Acceptance Tests or Review.

Acceptance Period The timcframe during which the Acceptance Test is performed.

Acceptance Test Ptao The Acceptance Test Plan provided by the Vendor and agreed to by the State that
describes at a minimum, the specific Acceptance process, criteria, and Schedule for
Deliverables.

Acceptance Test and
Review

Tests performed to determine that no f^efects exist in the application Software or the
System.

Access Control Supports the management of permissions for logging onto a computer or networic

Agreement A contract duly executed, approved and legally binding.

Appendix Supplementary material that is collected and appended at the back of a document.

Akrt Question on completeness of {^plication or other circumstance that does not stop
Davmcnt.

Aodlt Trail Capture and
Analysis

Supports the identification and monitoring of activities within an application or system.

BA Business Analyst

Breach or Breach of

Security
Unlawful and unauthorized acquisition of tmencrypted computerized data that materially
compromises the security, confidentiality or integrity of personal information
maintained by a person or commercial entit>'..

BRI Benefits Rights Interview

CCF Continued Claim Form

CCP Cfiange Control Procedures

CcrtifkatioD The Vendor's written declaration with full supporting and written Documentation
(including without (imitation test results as applicable) that the Vendor has completed
development of the Deliverable and certified its readiness for applicable Acceptance
Testing or Review.

Change Control Formal process for initiating changes to the proposed solution or process once
development has begun.

Chance Order Formal documentation prepared for a proposed change in the Specifications.

CM Configuration Management

CoilectiCasc Case management system module within NHUiS for Collections Unit (o manage
collection activities and generate coirespondence to debtors owing monies due to
overpaid benefits or underpaid tax obligations.

CoropletioA Date End date for the Contract, which may be subicct to extension.
Confidential Information Information required to be kept Confidential from unauthorized disclosure under the

Contract. ''

Contract An approved Agreement between the Slate of New Hampshire and a Vendor, which
creates biixling obligaiions-for each party to perform as specified in the Contract
Documents.

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including but not limited to, the
successful Contract completion, termination for convenience, or termination for dcffluli.

Contract Documents Documents thai comprise this Ccntraci.
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Contract Managers The persons idenlifted by the Stale and the Vendor who shall be responsible for all
contractual authorization and idminislration of the Contract. These responsibilities shall
include but not be limited to processing Contract Documentation, obtaining execuUve
approvals, tracking costs and payments, and representing the parties in all Contract

. admintsiration activities.

Contracted Vendor The Vendor whose proposal or quote was awarded the Contract with the State arxl who
is resDonsible for the Services and Deliverables of the Contract.

Conversion Test A test to ensure that a data conversion process correctly takes data from a legacy system
and suaessfutly converts it to form that can be used by the new system.

COTS Commercial off the Shelf

CR Change Request

Cure Period The thirty (30) day period following written notification of a default within which a
contracted Vendor must cure the default ideniined.

Cnstom Code Code developed by the V^dor specifically for this project for the Slate of New
Hampshire.

Castotn Software Sofhvare developed by. the Vendor specifically for this project for the Slate of New
Hampshire.

CWC Combirted wage claim.

OaU State's records, files, forms, Data and otha documents or information, in either
electronic or paper form, that will be used /converted by the Vendor during the Contract
Term.

DBA Database Administrator

Dcricfencies/Defects A failure, deficiency, or defect in a Deliverable resulting in a Deliverable, the Software,
or the System, not conforming to its Specifications.

Class A Deficiency - Software - Critical, does not allow System to operate, no work
around, demands immediate action; Written Documentation - missing significant
portions of information or unintelligible to State; Non Software • Services were
inadequate and require re-pcrformarKC of the Service.

Class B Defkleocy - Software - important, docs not stop operation and/or there is a
work around and user can perform tasks; Written DocumerUation - portions of
information are missing but not enough to make the document unintelligible; Non
Software - Services were deficient, require reworking, but do not require re-performance
of tt>e Service.

Cbss C Deficieocy - Software - minimal, cosmetic in nature, minimal effect on
System, low priority and/or user can use System; Written Documentation - minimal
changes required and of minor editing nature; Non Software - Services require only
minor reworking and do not require le-performance of the Service.

Deliverable A Deliverable is any Written. Software, or Non-Software Deliverable (letter, report,
manual, book, other), provided by the Vendor to the State or under the terms of a
Contraa requirement.

Department - An agency of the State.

Department of
1 n form a t ion'Tech oology
(DolT)

The Department of Information Technology established under RSA 2 l-R by the
Legislature cfTective September S, 2008.
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Digital Slgoature Guarantees the unaltered state of a file.
*  j •

Documcotation ^ Ail information (hat describes the installation, operation, and use of the Software, either
in priritcd or electronic format •'*

DUA Disaster UnemDlovment Assistance

EfTecttvc Date The Contract and all obligations of the parties hereunda shall become effective on the
date the Governor and the Executive Council of the State of New Hampshire approves
the Contract.

^CocrYPtioo Supports the transformation of data for security purposes.

Cnhaocetneats Updates, additions, modifications to, and new releases for the Soflwarc, and all changes
to the Documentation as a result of Enhancements, including, but not limited to,
Enhancements produced by Change Orders.

ERl EliRibility Review Interview

ES Employment Service

Evcot of Default Any one or more of the following acts or omissions of a Vendor shall constitute an event
of default hereunder ("Event of Def8ult*0:

' a. Failure to perform the Services satisfactorily or on schedule:
b. Failure to submit any report required; and/or
c. Failure to perform any other coveruni, term or condition of the Contract.

EWI Employer Wage Intake - a sqnrate module of NHUIS that allows die employer to
respond to four (4) specific wape requests.

FAC Federal Additional Compensation

Firm Filed Price Contract A Finn-Fixed-Price Contract provides a price that is not subject to increase, i.e.,
adjustment on the basis of the Vendor's cost cxpcricrKC in performing the Contract.

Fully Loaded Rates are Inclusive of all allowable expenses, including, but not limiied to: meals,
hotel/housing, airfare, car rentals, car mileage, and out of pocket expenses.

GAAP Generally Accepted Accounting Principles .

Governor and Eiecotive

CouQcil

The New Hampshire Governor and Executive Council.

Harvest Software to archive and/or control versions of software.

HCTC Healthcare Tax Credit

IdcDtifieatiOD and

Authentication

Supports obtaining information about (hose parties attempting to log on to a system or
application for security purposes and the validation of those users.

implementation The process for making the System operational for processing the Data.
Implementation Plan Sets forth the transition from'development of the Systemto full operation, and includes

without limitation^ training, business and technical procedures.

Informatioo Technology

(IT)

Refers to the tools and processes used for (he gathering, storing, manipulating,
transmitting, sharing, and sensing of information including, but not limited to, Data
processing, computing, information systems, telecommunications, and various audio and
video technologies.

lopot Validation Ensure that the \'alues entered by users or provided by other applications meet the size,
type and format expected. Protecting the application from cross site scripting. SQL
iniection, buffer overflow, etc.

Intrusion Detection Supports (he detection of illegal entrance into a computer system.

Invest iCasc

(

Case management system module within NHUIS for Benefit Payment Control Unit to
manage and process tips, leads and hits generated by automated and manual
crossmatches regarding potentially fraudulent benefit payments.
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lavoldag Party in a dispute, the party believing itself aggrieved.

Issue A question about elieibility for oaymeni that stops payment.

Job Match System (JMS) NHES' online iob match system that matches iob seekers and employers in NH.

Key Projecl StafT Personnel identified by the Slate and by the contracted Vendor as essential to work on
the Project.

NHES New Haiiipshire Employment Security
NHUIS The automated, online NH Unemployment Insurance system for the admintstration of

unemployment insurance fUI) benefits.

Noo-Exclustve Coniraet A contract executed by the State that does not irstrict the State from seeking alternative
sources for the Deliverables or Services provided under the Contract.

Noo-Software

Deliverables

Deliverables that are not Software Deliverables or Written Deliverables, e.g., meetings,
help support, other services.

Normal Business Hours Normal Business Hours for NHES administrative offices and all NH WORKS Local

Offices are: Monday .through Friday, 8:00 a.m. to 4:30 p.m., and for the NHUIS Call
Center Monday through Thursday 8:00 a.m. to 7:00 p.m., Friday 8KX) a.m. to 4.-00 p.m.
and Sunday 8:00 a.m. to 4:30 p.m., excluding State of New Hampshire holidays. State
holidays arc: New Year's [3ay, Martin Luther King [>ay. President's Day, Memonal
Day. July 4* Labor Day. Veterans Day, Thanksgiving Day. the day after Thanksgiving
Day. and Christmas Day. Specific dates will be provided.

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to begin work on the
Contract on a given date and time.

OJT On the J(^ Training provides employers a chance to connect with potential employees
by allowing for subsidized short-term employment.

Open Data Formats A data format based on an underlying Open Standard.

Opeo Source Software Software that guarantees the user unrestricted use of the Software as defined in RSA 21-
R:IOandRSA2l-R:l l.

Open Standards Specifications for the encoding and transfer of computer data that is defined in RSA 21-
R:IOandRSA2l-R:l3.

Operatiog System System is fully functional, all Data has been loaded into the System, is available for use
by the Stale in its daily operations.

Operational • Operational means that the System is operating and fully functional, all Data has been
loaded; the System is available for use by the State in its daily operations, and the Stale
has issued an Acceptance Lener.

Order of Precedence

u

The order in which Contract/Documents control in the event of a conflict or ambiguity.
A term or condition in a document controls over a conflicting or ambiguous term or
condition in a document thai is lower in the Order of Precedence.

PAW. Polcniially Affected Worker

PIRL WlOA Participant Individual Record Layout

Project The planned undertaking regaiding the entire subject matter of an RFP and Contract and
the activities of the parties related hereto.

Project Team The group of State employees and contnaed Vendor's personnel responsible for
managing the processes and mechanisms required such that (he Services are procured in
accordance with the Work Plan on time, on budget and to the required speciHcaiions and
quality.

Project Maaagemeot Plao A document that describes the processes and methodology to be employed by the
Vendor to ensure a successful project.

Project Managers The persons ideniifted who shall function as (he State's and the Vendor's representative
with regard to Review and Acceptance of Contract Deliverables, invoice sign off. and
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review and approval of Change Requests (CR) utilizing the Change Control Procedures
fCCP).

Project Staff State personnel assigned to work with the Vendor on the project.

Proposal The submission from a Vendor in response to the Request for a proposal or statement of
work.

PTW Pathway to Work program.

OA Quality Assurance

Regresstoo Test Plao A plan integrated into the Work Plan used to ascertain whether fixes to defects have
caused errors elsewhere in the appiication/proccss.

RESEA Reemployment Services and Eligibility Assessment.

Review The process of reviewing Deliverables for Acceptartce.

Review Period The period set for review of a Deliverable. If none is specified then the default review
period is five (5) business days.

RFP (Request for
ProposaO

A Request For Proposal solicits Proposals to satisfy State functional requirements by
supplying data processing produ^ and/or Service resources according to specific terms
ar^ conditions.

Rolc/Privilegc
MaoaeemcDt

Supports the grating of abilities to usas or groups of users of a computer, ̂plication
or network.

RTAA Readjustment Trade Allowance Act

SaaS Software as a Service- Occurs where the COTS application is hosted but the Si^e does
not own the license or the code.

SBR Supplemental Budget Request refers to ah award from USDOL as a resuh of a
ccmpelitive process among SESA's in response to a specific USDOL call for
submission of reouests.

Schedule The dates described in the Work Plan for deadlines for performance of Services and
other Project events and activities under the Contract.

Service Level Agreemcat
(SLA)

A signed agreement between the Vendor and the Slate specifying the level of Service
that Is expected of, and provided by. the Vendor during (he term of the Contract.

Services The work or labor to be performed by the Vendor on the Project as described in the
Contract.

SESA State Employment Services Agency

SIDES State Information Data Exchange - a separate system that interfaces with NHUIS that
allows the employer to communicaie via file exchange or website and provide
separation information to NHES.

SME Subject Matter Expert

Software All custom Sofhvare and COTS Software provided by the Vendor under the Contract.

Software Deliverables COTS Sofhvare and Enhancements

Software Lkease Licenses provided to the Stale under this Contract.

SolutioD 1 The Solution consists of the total Solution which includes, without limitation, Software
and Services addressing the requirements and terms of the Specifications. The off-the-
shelf Software and configured Software customized for the Stale provided by the
Vendor in response to this RFP.

SpMifkatioas The written Specifications that set forth the requirements which irwlude, without
limitation; this RFP. the Proposal, the Contract, any performance standards.
Documentation, applicable State and federal policies, laws and regulations. State
technical standards, subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The Specifications are, by this
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reference, made a van of the Contract as though compietelv'set forth herein'.
State Reference to the term "State" shall include applicable agencies as deHned in Section 1:

INTRODUCTION of this RFP, including NHES and DolT.
StatcroeDtofWork

(SOW)
A Statement of Work clearly defines (he basic requirements and objectives of a Project. '
The Statement of Work also defines a high level view of (he architecture, p^ormance
and design requirements, and the roles and responsibilities of the State and the Vendor.
The SOW defines the results that the Vendor remains responsible and accountable for
achievine.

State*} CoQfkleBtiai

Records

Slate's information regardless of its form that is not subject to public disclosure under
applicable state and federal laws and regulations, including but not limited to RSA 282-
A: 118 and RSA Chapter 9 l-A.

State Data Any information contained within State systems in electronic or paper format.

State Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July i* through June 30^ of (he
following calendar year.'

State Project Leader State's representative with regard to Project oversight.

State's Project Manager
(PM)

Stale's representative with regard to Project management and technical matters. Agency
Project Managers are responsible for review and Acceptance of specific Contract
Del.iverables. Invoice sign off. and Review and approval of a Change Proposal (CP).

t

Subcontractor A person, partnership, or company not in the employment of, or owned by, the Vendor,
which is performing Services under (his Contract under a separate Contract with or on
behalf of the Vendor.

System All Software, specified hardware, and interfaces and extensions, integrated and
functioning together in accordance with the Specifications.

TA Trade Act

TAA Trade Adjustment Allowance .

TAPR Trade An Participation Report

TBD To Be.Determined ^

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) (hat works to fulftll the requirements of the Project. It may consist ofa
timeline, a series of tests and test data, test scripts and reports for the test results as well
as a tracking mechanism.

Term The duration of the Contract.

Traosilion Services Services and support provided when the contracted Vendor Is supporting system
changes.

TRA Trade Readjustment Allowance

UAT User Acceptance Test

uc Uriemployment Compensation

UCFE Unemployment Compensation for former Federal Employees

ucx Unemployment Compensation for former Military Personnel

Unit Test Developers aeate (heir own test data and test scenarios to verify the code (hey have
created or changed functions properly as defined.

Ul Unemployment Insurance

UIPL Unemployment Insurance Program Letter providing program guidance.
User Acceptance Testing Tests done by knowledgeable busiricss users who arc familiar with the scope of the

Project. They aeale/dcvcloo test cases to confirm the System was developed according
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to specific user requirements. The test cases and scripts/scenarios should be mapped to
business requirements outlined in the user requirements documents.

User MaoagcmeDt Stq>ports the administration of computer, application and network accounts within an
orR&nlzalion.'

Vcodor/Contractor The contracted individual, firm, or company that will perform the duties and
Speciftcations of the contraa.

VerificatioD Supports the confirmation of authority to enter a computer system, application or
fwtwork.

WilkTbrougb A step-by-step review of a specification, usability features or design before it is handed
off to the technical team for development.

Wtmoty Period A period of coverage during which the contracted Verxlor is responsible for providing a
guarantee for products and services delivered as defined in the contract.

WarrantY Releases Code releases that arc done durinn the svarrantv period.

WarraotY Services The Services to be provided by the Vendor during the Warranty Period.

WEBTAX Separate system that interfaces with NHUIS. WEBTAX is the case management system
for the Contributions Urtit of NHES, tracking Ul taxes from employers, New Hire
reports and new or updated Emplover Status Reports.

WlOA Workforce Investment and Opportunity Act

Work Hours Vendor personnel shall be available to NHES during all normal business hours between
8:00 8.m. and 5:00 p.m., Monday through Friday, eight (8) hour days, forty (40) hour
weeks, excluding State of New Hampshire holi^ys. Changes to this sch«iule may be
made upon agreement with the State Project Manager. Emergency, orvcall services will
also be made available as negotiated. However, for employees, the State requires an
unpaid lunch break of at least thirty (30) minutes be t^oi after five (5) consecutive
hours of work.

Work Plan The overall plan of activities for the Project CTcated in accordance with the ConTraci.
The plan and delineation of tasks, activities and events to be performed and Deliverables
10 be produced under the Project as specified In Contract Agreement Part 3, Exhibits A
and C. The Work Plan shall include a detailed description of the Schedule,
tasks/activities. Deliverables, critical events, task dependetKies, and the resources that
would lead and/or participate on each task. See Contract Agreement Part 3, Exhibit F.

WrlttCD DcUverablcs Non-Software written deliverable Documentation (letier, report, manual, book, other)
provided by the Vendor cither In paper or electronic format.
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EXHIBITA

I CONTRACT SCOPE AND DELIVERABLES

1.1 Provide Total System MaiDtenance abd Support

Under the Contract, SymbioSys will be responsible for Maintaining and Supporting NHUIS for the
term of July 1. 2018 through June 30, 2020, with two additional extensions'possible at the sole
option of the State for the periods of July 1, 2020 through June 30, 2022 and July I, 2022 through
June 30,2024. See Firm Fixed Price table provided at Exhibit 8 Section I.J.

Maintenance and Support includes addressing outstanding defects, current support items awaiting
implementation, and previously identified enhancements requested, as well as providing business
analysis, and defect, enhancement and support item clearance for new items identified during the
Contract Term. Support item clearance will include coding, integration and .unit testing, quality
assurance and user testing support.

SymbioSys will provide Maintenance and-Support that meets the demands of the NHUIS
application and its use by NHES. NHUIS is available 24 hours per day, 7 days per week, and 365
days per year to the claimant, employer and staff users. This docs not include periodic downtime
for builds and maintenance. NHUIS cncompas^s multiple modules (Claimant, Employer, Staff,
InvcstiCasc and CollectiCase) and more than 600 screens. SymbioSys will be expected to provide
services not only during normal business hours, but as needed to run development and test batches,
support production batch, support biweekly and onrdemand emergency builds, hardware and
software upgrades that impact the application, and. DolT,server maintenance windows.'

•  Production batch is run Monday through Friday evenings, generally starting at 5 pm and
ending at or near midnight. Produclion timing and abend statistics can be provided upon
request.

• There arc currently four (4) instances in the test environment. Test batches arc run daily and
environments are refreshed with more up-to-date production data on an as-nceded basis. Test
batch and refresh activities arc a joint responsibility between DolT and SyrribioSys.

• There arc currently two (2) instances of the development environment. SymbioSys runs
batch and refreshes as needed in these environments.

• The biweekly build schedule Includes all tested and passed fixes to defects, enhancements
and support items.

• Depending on the upgrade, some automated tools may be used but manual support is needed
the majority of the time.

• The optional normal maintenance, windows arc the last 2"^ and 3"^ weekends of each month;
urgent items are done on an as needed basis.

Situations that impact the claimants' ability to file for benefits or cause the-batch to abort must be
addressed as critical and generally cannot wait until the next business day.

SymbioSys and its staff arc required to be located near-site of the Employment Security facility at
45 South Fruit Street, Concord, NH 03301. Any exception to this requirement must be approved by
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the Agency prior to work being done. Regular and multiple on-slte meetings and activities will
take place throughout the Contract term, including but not limited to Monthly Progress Meetings.
Bi-Weckly Build Meetings and Hardware/SoRware Status Meetings, Weekly Project Manager
Meetings, sessions to discuss requested or recommended changes to the System, and batch issue
support as needed.

SymbioSys shall support any NHES system architecture updates and/or changes.

1.2 OngolDg Software Maintenance and Support Levels

SymbioSys shall maintain and support the system in all material respects as described in the
applicable program documentation after delivery and through the completion of the contract term.

1.2.1 Maintenance Releases

SymbioSys shall make available to the State the latest program updates, 'general
maintenance releases, selected functionality releases, patches, and documentation at no
additional cost. ' .

1.2.2 SymbioSys Responsibility

SymbioSys shall be responsible for performing on-site or remote technical support In
accordance with the Contract Documents, including without limitation the requirements,
terms, and conditions contained herein.

SymbioSys shall maintain a record of the activities related to repair or maintenance
activities performed for the State;

For all maintenance Services calls. SymbioSys shall ensure the following Information will
be collected and maintained: I) nature of the Deficiency; 2) current status of the
Deficiency; 3) action plans, dates, and times; 4) expected and actual completion time; 5)
Denciency resolution information; 6) Resolved by; 7) Issue identified by; and 8)
Identifying number i.e. work order number.

SymbioSys must work with the State to ideniify'and'troubleshoot potentially large-scale
System failures or Deficiencies by collecting the following information: I) mean time
between reported Deficiencies with the Software; 2) diagnosis of the root cause of the
problem; and 3) identification of repeal calls or repeat Software problems..

If SymbioSys fails to correct a Deficiency within the allotted period of lime stated above,
SymbioSys-shall be deemed to have committed an Event of Default, pursuant to Contract
Agreement Part 2, Section 13 Termination, and the State shall have the right, at its option,

V . to pursue the remedies in Contract Agreement Pan 2, Section 13: Termination, as well as to
return SymbioSys' product and receive a refund for all amounts paid to SymbioSys,
including but not limited to, applicable license fees, within ninety (90) days of notification
to SymbioSys of the State's refund request
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... if SymbioSys fails (o correct a Deficiency within the allotted period of time stated above,
SymbioSys shall be deemed to have committed an Event of Default, pursuant to Contract
Agreement Part 2, Section 13: Termineuion, and the State shall have the right, at its option,
to pursue the remedies in Contract Agreement Part 2, Section 13: Termination.

U Oatstanding Defects, Enbaocements and Support Items ■

The following table is for illustrative purposes only and contains a dynamic list of the
functional areas of the current NHUIS system that will require support.

As of 11 /03/2017, there are a total of 210 defects, 120 enhancements and 96 support items

■FUNCTIONAL .
.1-

/DEFECTS

■■ ---J'-'
??Er^HANGEMENTS.^ ^^SUPflORT .

ITEMS
Appeals 3 II 3
Benefit Adjudication Unit (BAU) 1 I

Benefit Payment Control fBPC) 4 8 2

Benefits Rights Interview (BRO '  2 *
Claimant Rc-Writc .3 3 I

ColleciiCase 5 3 7

Continued Claims (CC) -2 1 I
Data Validation (DV) ' 9 1 •

Employer Charges (EC) 5  * ■1 1

Employer *'■ ■ ■ 5 8 1

Eligibility Review Interview (ERI) 1 ■  1 1 .
Employment Services (ES) 1 •

Employer Wage Intake (EWI) 5 7 2

Federal • • ^ 2

Fiscal -15 . 4 4

Global 8- . 6 9

initial Claims (IC) 7 3 2

InvcstiCase 6  •• 6 6

Locks 1 5

Mass Layoff 1  - 2

Miscellaneous 3  ■ 11 4

Monetary (Mon) 9 3

New Hampshire Contributions Tax
System (NHACTS) -

■  1

Non-Monetary fNMO) 10 7

Non-NHUIS . 1

OverpnVmcnts (OP) 31 6 38

Pay Benefits (PB) ^ 2 '  1
. Profiling I
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|fPUN.CT.I0NAT]tAREXM4^^-';^^''' ■ . ;pEFECrSs!,5^"^iENHAKCEMENTS ̂ ifSUP^RTi?:'
&ITEMS:;;i^

Queries 1

Reemployment & Eligibility
Assessment (RESEA) 3

Security 1

State Information Data Exchange
System (SIDES) 1 1 1

SoiderinR 3 7 1

Trade Active Participants Report
(TAPR) 1

Technical 1 1

1.4 Deliverables

SymbioSys shall complete the following deliverables response checklist:

DELIVERABLE;^ : PROJE^riTED DELIVERY

NHUIS MAINTENANCE AND SUPPORT

Maintenance and Support-Year 1 Software .07/01/2018-06/30/2019

Maintenance and Support - Year 2 . Software 07/01/2019-06/30/2020

Maintenance and Support Year 3 j  Software 07/01/2020-06/30/2021

Maintenance and Support - Year 4 Software 07/0l/2021-06n0/2022

Maintenance and Support - Year S Software 07/01/2022-06/30/2023

Maintenance and Support -Year 6 Software 07/01/2023-06/30/2024

GENERAL

Conduct KickofT Meeting Non-Software 07/05/2018

Status Meetings Non-Software Monthly

Work Plan/Overall Project
Management Plan

Written 07/10/2018

Existing and Future Support
Items

Software Ongoing

Existing and Future Defect
Activity

Software Ongoing

Existing and Future
Enhancements/Development
Work

Software Ongoing

PLANNING AND PROJECT MANAGEMENT

Conduct Project Kickoff Meeting Non-Software
Within five (5) business'days of
the initiation of each identified
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JDEUVERABLE^^WW^ « DEiaVERi^LE'^ oiliiPR^ECTEliPELIVERY^

• project during the course of the
contract

Project Stanjs Reports Non-Software Weekly

Work Plan Written

Within ten (10) business days of
the initiation of each identified

project during the course of the
contract

Security Plan Written

Within (en (10) business days
after sign-oft* of the Business

-Requirements document for each
identified project during the

coui^ of the contract

Communications and Change
Management Plan

Non-Sofhvarc Ongoing

Requirements Traceability
Matrix

Non-SoftNvare Ongoing

Systems Interface Plan
and DesignyCapability

Non-Software Ongoing

Testing Plan Noh-Sofhvarc Ongoing

Deployment Plan Non-Software Ongoing

End User Support Plan Non-Software Ongoing

Business Continuity Plan Non-Software Ongoing

Documentation of

Operational Procedures
Written Ongoing

TESTING

Conduct System Integration
Testing

Non-Software Ongoing

Conduct Unit Testing Non-Software Ongoing

Support Production Tests Non-Software Ongoing

Test In-Bound and

Out-Bound Interfaces
Non-Software Ongoing

Support System Performance
fLoad/Stress) Testing

Non-Softwaie Ongoing

DEPLOYMENT OF UPDATES

Deploy updates using build
schedule and in coordination

with DolT and NHES

Software Ongoing

Provide Documentation Written Ongoing

Execute Security Plan Non-Software Ongoing
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feDEt'iVERittEE;^:^ S^'^PROaEiSTEb^DEUVERY'iE;?

OPERATIONS

Maintenance and Support Software 07/01/2018-06/30/2024

Conduct Project Exit Meeting Non-Software TED

1.5 Addifiooal Development Work

In the event of significant changes in State or Federal law, rule or policy; economic conditions; or a
decision of the Stale to pursue supplemental budget monies, additional development work that is
beyond the scope of normal Maintenance and Support may be required. The SymbioSys rates
outlined in Exhibit B will be used to develop an estimate of cost for any such increase in scope. Such
additional development and implementation work will be addressed through contract amendments.
Please also see Exhibit C.

1.6 SymbioSys shall support NHUIS interfaces described in the followiag table:

AGENCY-

NAME

■SYSTEIVVSUBSYCTEM
NAME (EX; HE'ICKTS,
bjudgk;etc.)

FUNCTION ^ : FREQUENCY
(DAILY. WEEKLY.
MOKrH].Y.ANNUAaY.
ETOl.

NHES EMTEX Printing System Send check print file and
correspondence file to EMTEX
for address checks and postal
ordering

D

NHES Imaging System Link in NHUIS to the Imaging
system :•

Adhoc ■

Citizens Bank Receives electronic checks
that cleared and EFT error
file from the bank

Flat file is picked up by (his
Agency for processing

D

Citizens Bank Sends electronic check file
and EFT issued to the
Bank

Flat.file is sent to Citizens
Web Site daily

D

US Dcpt of
Labor

Benefit Timeliness and
Quality (BTQ) skeleton
data file (Benefits
timeliness and quality,
non-monetary workload.)

SUN system - Quality Control
(QC) loads file of skeleton data
and keys results of reviews.
Files built to federal
specifications.

Q

US Deptof
Labor

UI Required Reports -
Benefits claims and
payment data, time lapse
reports, appeals and other
reports. •

SUN system - Economic and
l^bof Market Information
(ELMI) keys data into system.
Flat file for loads need to be
built to federal specifications.

W, M.Q

US Dept of
Labor

UI DATA VALIDATION
(UIDV) extract files to
validate data on UI

SUN system - QC loads (flat)
extract files and keys results of
review. Files built to federal

M.Q

2018-01 Exhibit A Contract Scope and Deliverables
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,  STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

^AGENCY ;,SYSTjE^UKYSTEM .
.'NAME'(EX: HBGHW. ' V • "
•BRIDC^ ETC.) 1 , i^

: FUNCTION

■■■

■  ■:

FREQUENCY
(DAILY. WEEKLY,
MONTHLY. ANNUALLY..

-ETO ••• •

Required report system.
Multiple files.

specifications. .1

us Dcpt of
Labor

Benefit Accuracy
Measurement (BAM) and'
Denied Claims Accuracy
(DCA)

SUN system - QC loads
sample summary data fi le and
sample selection data (flat
fi le) and keys investigation
results manually.

w

NHBS/JMS Employment service data
and profiling status

Flat fi le of benefit information
sent to Job Match System
(IMS)

D

NHES/JMS Initial/Additional
Application data

Send Initial/Additional
Application data to setup,
Resume, work history etc.

Adhoc

NHES-Ncw
Hampshire
Accounting '
Contribution
Tax System
OIHACTS)

Employer file - related
employer information in a .
flat file from NHACTTS to
a NHUIS file for use in
charging process

Flat fi le transferred to NHUIS
to update employer
Information

D

NHES-Ncw

Hampshire
Accounting
Contribution
Tax System
fNHACTS)

Employer fi le of charge -
in a flat fi le from NHUIS
to NHACTS

Flat fi le transferred to

NHACTS to update employer
information

M

NHES-Ncw
Hampshire
Accounting ■
Contribution
Tax System
(NHACTS)

Wages data for use within
NHUIS

Database connection-wlth
NHACTS

D

NHES-Ncw
Hampshire
Accounting
Contribution ;
Tax System
(NHACTS)

State directory used for x
March

Database connection with
NHACTS

0  ;

Conduent
OCON)

Sip] (State Information
Data Inquiry) is a Web
service transaction

Access out-of-state claim
information online

Adhoc-

2018-01 Exhibit A Contract Scope and Deliverable
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

AGENGY- v/k
:NAME

■  -t . .
.  it '

.^SY^M/SI^YSTEM
NAME-^iffiiGKis. ■
BJUDCK.ETOc-

FUNCTION ^
'■T-'"' ■ .... -fir

FREQUENCY J'
(IJAlbY. WEEKLY.
MOtmaV, ANKUALLY;
ETO^-'

Condueni
(ICON)

DDE! (Distributive
Database Index)

Facilitates exchange of wage
information between the States
and the Federal government

Q

Condueni

(ICON)
Interstate Benefit Inquiry'
(IBIQ) IBIQ is web service
transaction

Access wage information
online

Adhoc

Condueni
(ICON)

Interstate Connection
(ICON) system, uses
NHUIS wage and claimant
data to respond to
Information requests from
other states. Updates
NHUS files with responses
from other slates. CICS
transactions include IBI,
IB4. IBS. 1813, FCCC

Files created daily and
exchanged nightly with
Conduent.

D

Conduent
(ICON)

Interstate Connection

(ICON) system uses
NHUIS SCO claimant data
to respond to information
requests from other states.

Files created daily and
exchanged nightly with
Conduent.

D

Conduent
(ICON)

Billing information to
other states, uses charge
extract to develop bill to be
sent to other states.
Transaction is 186

File sent to Conduent Q

Conduent
(ICON)

Liable Agent Data Transfer
(LADT) report on out-of-
state claims, uses NHUIS
claimant data to generate
an extract file each week

LADT fi le sent to Conduent
weekly

W.

Conduent
(ICON)

Interstate cross-match -
ssn x-maich to delect fraud
- report is run to check for
people filing in more than
one state in an illegal
manner

Quarterly extract file of claims
sent to Conduent

Q

Conduent
(ICON)

Health Care Tax Credit
(HCTC)

File sent to Conduent to report
persons eligible for tax credit
during unemployment

D

2018-01 Exhibil A Contract Scope and Deliverables
Initial All Pages: pn
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

AGENCY

NAME-?
. V" V

SYSTEM/SUBSYSTEM

NAME.^traCKTS. '
BRIDO^ETC.)^' .-| -

FUNCTION

i." ■ T M ■
•  .A . .

FREQUENCY
(DAU,Y. WEOav.
MOt/THLV.'ANNUALLY,

•  '

Conduenl

(ICON)

MSDEB (Quarterly UCX
billioR file sent to WASP )

File uploaded by WASP onto
ACS website

Q

IRS 1099- NHUIS read for .
claimant addresses and

taxes withheld

1099 file sent to IRS.-extract
from NHUIS to update o

mainframe file with this

information.

A  .

NHES - TAA NHUIS Extract for Trade

Act Participant Report
(TAPR) federal
requirement.

Flat file to TAA Unit Q

NHES-TAA NHUIS Extract for (PIRL)
federal requirement.

Flat file to TAA Unit Q

NHES-ATAA NHUIS Extract for (ATAA
Activities report) federal
requirement.

Flat file to TAA Unit Q  .

DHHS-Ncw

Heights

FISCAL billing report FTP file from and To DHHS W. D, M,Q,

DHHS-Child

SuDDOrt

Weekly x-match Ul and
Waees

FTP file to DHHS w

DHHS-Ncw

Hire

New Hires data from

employer reports is
extracted and sent for

Child Support
Enforcement

FTP D, W, M, Q

NHES-ELMI Information on continued

and initial claims sent to

Program to Measure
Insured Unemployed
Statistics System
(PROM IS)

Flat file to ELMl to upload
into PROMIS database -

weekly

W.M

NHES-

SIDES

Separation Information to
Employers

Web service to and from

SIDES

0

NHES - Prison NHES cross match from

Prison

FTP file from Prison D

National

Directory of
New Hire

Will receive national new

hire information to process
for possible Ul benefit
overpayments

FTP file from DHHS W

NHES IP ■

Block

IP Block depending on the
Rules will cither direct the

Web service Adhoc

2018-0! Exhibit A Contract Scope and Deliverables
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE. SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

AGENCY

NAME. ,
•►r

.SYSTTWSUBSYSTEM
NAMEi'iCptHElGKrs. ;
BRIDO^ETC;)"'

FUNCTION FREQUENCY k.
(DAILY. WEEKLY.
MONTHLY, A^AUY,
Era • V

User to Valid NHUIS or
another placeholder
location

NHES EMTEX Printing System Send check print file and
correspondence file to EMTEX
for address checks and postal
ordering

D

NHES imaging System Link in NHUIS to the Imaging
system

Adhoc

Citizens Bank Receives electronic checks
that cleared and EFT error'
flic from the bank

Flat file is picked up by this
Agency for.processing

D

Citizens Bank Sends electronic check file
and EFT issued to the
Bank

Flat flic is sent to Citizens
Web Site daily

D

US Oepi of
Labor

Benefit Timeliness and
Quality (BTQ) skeleton
data file (Benefits
timeliness and quality,
non-monetary workload.)

SUN system - Quality Control
(QC) loads file of skeleton data
and keys results of reviews.
Files built to federal

''specifications.

Q

US Dept of
Labor

Ul Required Reports -
Benefits claims and
payment data, time lapse
reports, appeals and other
reports.

SUN system - Economic and
Labor Market Information
(ELM!) keys data into system.
Flat file for loads need to be
built to federal specifications.

W. M.Q

US Dept of
Labor

UIDATA VALIDATION
(UIDV) extract flies to
validate data on UI
Required report system.
Multiple files.

SUN system - (JC loads (flat)
extract files and keys results of
review. Files built to federal
specifications.

M.Q

US Dept of
Labor

Benefit Accuracy
Measurement (BAM) and
Denied Claims Accuracy
(OCA)

SUN system - QC loads
sample summary data file and
sample selection data (flat
files) and keys investigation
results manually.

W

20)8-01 Exhibit A Contract Scope and Deliverables
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

contract 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT B

1 DELIVERABLE PAYMENT SCHEDULE

l.l Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract with a maximum fixed price of $3,320,000.00 for the
initial term beginning on July I, 2018 and ending on or before June 30, 2020. Two additional
extensions are possible at the sole option of the State for the periods of July .1,2020 through June 30,
2022 and July 1, 2022 through June 30, 2024. SymbioSys shall be responsible for performing its
obligations in accordance with the Contract. SymbioSys shall invoice the State monthly for annual
maintenance and support services in pro-rata installments equal to 1/12*^01 the fixed pricing for each

'JV'NNtj5a>MAlSTO SUPFORfii teKm f.^.-^-MOUNT ■■

Maintenance and Support • Year 1 07/01/2018-06/30/2019 $1,660,000

Maintenance and Support - Year 2 07/01/2019-0600/2020 $1,660,000

MAINTENANCE AND SUPPORT (INITIAL TERM) $3320,000

EXTENDED SUP^RTyXT OKriON OFOTATE^ i :

Maintenance and Support • Year 3 07/01/2020-06/30/2021 $1,739,500

Maintenance and Support - Year 4 07/01/2021-06/30/2022 $1,739,500

MAINTENANCE AND SUPPORT (EXTENDED TERM 1) $3,479,000

Maintenance and Support - Year S 07/01/2022-06/30/2023 $1,819,000

Maintenance and Support '• Year 6 07/01/2023-06/30/2024 $1,819,000

MAINTENANCE AND SUPPORT (EXTENDED TERM 2) $3,638,000

TOTAL MAINTENANCE AND SUPPORT (YEARS 1 THROUGH 6) $10,437,000

1.2 Current SymbioSys Rates

The following table presents the proposed position rates for Development Woric requested during

initial term of the Contract.

■ Posltiod'Tide-? V HoorlvRate :!R

Project Manager $180.00

Lead. Client Services. BA, SMB. OA $100.00

Lead, Batch • Release Management - Tech. QA $120.00

Lead, Online-Release Management - Tech. QA $120.00

Developers. Online $100.00

Systems Analyst - Batch Developer $100.00

Developers, Batch $95.00

Business Analyst - Subject Matter Expert. QA $90.00

Subject Matter Expert - BA, QA $100.00

2018-01 Exhibit B Deliverable Payment Schedule
Initial Ail Pages:
SymbioSys' Initials — Exhibit B Page n of 38
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT B

Future SymbioSys Rates

The following table presents the proposed hourly position rates for future Development Work during

applicable State Fiscal Year terms.

f?. .cSFY
M1:'2020. r#202i1

Project Manager SI85 $185 $190 $190

Lead. Client Services. BA. SME. OA SI 05 $105 $110 SMC

Lead. Batch-Release MjutH.-Tcch. OA $125 $125 $130 $130

Lead, Online-Release Mgmt.-Tcch. OA $125 $125 $130 $130

Dcvclot)crs, Online $105 $105 $110 $110

Developers, Batch $100 $100 $105 $105

Business Analyst - SME, OA $95 $95 $100 $100

Subject Matter Expert - BA, OA $105 $105 $110 -  $110

total CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected

circumstariccs, in no event shall the total of all payments made by the Stale for Maintenance and Support
services exceed 53,320,000.00 ("Total Contract Price") for the initial term. The payment by the State of
the total Contract price shaJI be the only, and the complete reimbursement to SymbioSys for all fees and
expenses, of whatever nature, incurred by Sy mbioSys in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

INVOICING

SymbioSys shall submit correct invoices to the State for all amounts to be paid by the Stale. All invoices
submitted shall be subject to the State's prior written approval, which shall not be unreasonably withheld.
SymbioSys shall only submit invoices for Services or Deliverables as permitted by the Contract. Invoices
must be in a format as determined by the State and contain detailed information, including without
limitation; itemization of each Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment; date of delivery and/or installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

Upon acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) calendar days of invoice receipt. Invoices will not be
backdated end shall be promptly dispatched.

2018-01 Exhibit 6 Deliverable Payment Schedule
Initial All Pages:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT B

Invoices shall be sent lo:

New Hampshire Department of Employment Security
Attention: Fiscal Accounts Payable
45 South Fruit Street

Concord, NH 03301

4 PAYMENT ADDRESS

All payments shall be sent to the following address:
SymbioSys Solutions, Inc.
46 South Main Street, Unit 4

Concord. NH 03301

5 OVERPAYMENTS TO SYMBIOSYS

SymbioSys shall promfMty, but no later than (lOeen (15) business days, return to the State the full amount
of any overpayment or erroneous payment upon discovery or notice from the State,

6 CREDITS

The State may apply credits due to the Slate arising out of this Contract, against SymbioSys* invoices
with appropriate information attached.

7 SURVIVAL

This Contract Agreement Part 3, Exhibit 8, Deliverable Payment Schedule, shall survive the termination
of the Contract.

2018-01 Exhibit B Deliverable Payment Schedule
Initial All Pages: rfey
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT C

1  DEVELOPMENT AND IMPLEMENTATION

SymbioSys shall provide the State with the following Development and Implementation Services
pertinent to Contract Exhibit A and applicable to total System Maintenance and Support as well as
potential additional Development Work.

I.l Key Compooeots

•  SymbioSys shall employ a development methodology that is structured, planned and controlled
.. to ensure a successful outcome. This methodology IrcIlk^ but is not limited-to:

*  Initiation & planning
*  Pfc-rcquiremcnis

■  Requirements definition ^
*  Detailed project plan
*  Design specifications
■  Development & unit testing
*  Integration & testing

*  User Acceptance testing
•  SymbioSys shall employ an approach that fosters and requires, the participation of the State

resources and uses their business expertise to assist with developing solutions to defect,
enhancement and/or support requests.

•  SymbioSys, in conjunction with State personnel, shall manage the Work Plan and tasks,
manage and schedule staff, track and manage .issues, maintain communication and report status.

•  SymbioSys, in conjunction with State personnel, shall coordinate implementation timelines,
build and deployment activities.

Timeline

The timeline is set forth in the Work Plan.

1.2.1 impleiDeotatioa

Implementation shall be structured to recognize interdependencies between the current
system and the changes created by the modiflcolions and enhancements. Implementation
must design a structure for minimal disruption to the current system while maximizing a
timely execution of changes.

Processes will be documented, training established,' and the application will be ready for
implementation in accordance with the State's schedule.

2  IMPLEMENTATION METHODOLOGY

The SymbioSys team approach includes but is not limited to the following:

a. Analysis of Change Requests identified- impact to Core design of the current NHUIS

2018-01 Exhibit C Development and Implementation
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b. Sequence work items in a manner (hat optimizes resources utilization, leverages prior tasks and
includes time for both upfVont analysis and design and end-line testing and implementation.

c. Methodology is iterative, inclusive and collaborative and seeks active and timely participation of
identified State staff to carry out or support completion of specific project (asks or activities.

d. Performance of proper due diligence to understand all aspects of an interface arul the ability to be
fully pirepared for interactions with external agencies, ex: the Federal Government. SymbioSys
will rely on the State Inject Manager to support and coordinate meetings as appropriate,
requested and needed.

2018-01 Exhibit C Development and Implementation
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT D

1  SECURITY REQUIREMENTS

SymbioSys shall ensure that appropriate levels of security are Implemented and maintained in order to
protect the integrity'and reliability of NHUIS, its information technology resources, data, and services
provided based on the security requirements defined in Appendix G*2 of the Request for Proposal, which
are hereby incorporated. SymbioSys shall provide the State resources, information, and services on an

ongoing basis, with the appropriate infrastructure and security controls to ensure business continuity and
to safeguard the confidentiality and integrity of Stale networks. Systems and data.

SymbioSys will use the State Harvest resource as a version control method for software development. -

1.1 Application Security

IT Security involves all functions pertaining to the securing of State Data and systems through the
creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiaiion.

1.2 iotemal aod External System Access

Users and staff members logging into the New Hampshire Unemployment Insurance System
(NHUIS) must go through an authentication process via a secured Lightweight Directory Access
Protocol (LDAP) server. No access is permitted to any systems without the user account and login
receiving proper confirmation from LDAP. Any remote access by staff would require the user to
not only have to go through the LDAP authentication listed above but we would also require they
use our secure Virtual Private Network (VPN).

Additionally, NHES and State of New Hampshire Department of Information Technology (DolT)
policies require a complex user name and password. This policy is outlined in the User Account and
Password Policy # NHS-08.27.2009-V6 which requires a minimum of a 10 Character password that
must contain upper case, lower .case, numbers and special characters. This password will have a
forced change every 90 days. The system rcipcmbers the last 5 passwords, which cannot be used
again as a new password. Users have 3 attempts to login. After 3 failures the account is locked.
The most recent version of the Policy shall be provided to SymbioSys upon contract execution.

For the future, DolT is looking into changing the LDAP Security process with a rww method.
NHES is currently investigating using Oracle Security and tables.

This shall include but is not limited to;

• Develop software applications based on industry best practices and incorporating information
security throughout the software development life cycle.

• Develop utilizing software and hardware products that arc supp>oned by or compatible with
State and OoIT software and hardware products.

2018-01 Exhibit D Security Requirements , -
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• Perform a Code review prior to release of the application to the Slate to move it into
production. The code review may be done in a manner mutually agreeable to SymbioSys and
the State. Copies of the final, remediated results shall be provided to the State for review ar^
audit purposes.
Follow change control process and procedures relative to rel^e of code.

• Develop applications following security-coding guidelines as set forth by organizations such
as, but not limited to, Open Web Application Security-Project (OWASP) Top 10, SANS

• Common Weakness Enumeration (CWE) Top 25, or CERT Secure Coding.
• Make available to the State for review and audit purposes all software development processes

and require training for application developers on secure coding techniques. -

1.3 PCI OSS Payment Application Data Security Standard (PA DSS)

NHUIS currently docs not utilize payment card functionality, but may in the future. At such lime
as payment card functionality is added in NHUIS, the SymbioSys ("Vendor") will be considered a
"service provider" under Requirement 12.8 of the PCI DSS and must agree to following provisions.

1. PCI DSS Payment Application Data Security Standard (PA DSS) - As the Vendor's product
is part of the processing, transmission, and/or storage of cardholder data it is hereby agreed
that:

a. Vendor agrees to participate in the Payment Card Security Standards Council (PCI)
Payment Application Data Security Standards program (PA DSS)

b. Vendor agrees to provide evidence of compliance with -PA DSS prior to Contract
approval.

c. Vendor will immediately notify the NKES if it learns its application is no longer PA
DSS compliant and will immediately provide the NHES of the steps being taken to
remediate the non-compliance status. In no event should Vendor's notification to the
NHES be later than seven (7) calendar days aflcr Vendor Icams it is no longer PA
DSS complaint.

2. PCI DSS Requirement 12.8, Service Provider - If the Vendor provides services on the
production environment used in (he processing, transmission and/or storage of cardholder
data, it is hereby agreed (hat:

a. Vendor agrees that it is responsible for the security of all cardholder data that it
obtains or possesses, including but .not limited to the functions relating to storing,
processing, and transmitting the cardholder data.

b. Vendor attests that, as of the effective date of (his Amendment, it has complied with
all applicable requirements to be considered PCI DSS compliant, and has performed
the necessary steps to validate its compliance with the PCI DSS.

c. Vendor agrees to supply the current status of Vendor's PCI DSS compliance, and
evidence of its most recent validation of compliance upon execution of thb addendum
to Agency. Vendor must supply (0 Agency an attestation of compliance at least
annually.

2018-0! Exhibit D Security Requirements
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d. Vendor will immediately notify Agency if It learns that it is no longer PCI DSS
compliant and will immediately provide Agency the steps being taken to remediate the
non-compliance status. In no event shall Vendor's notification to Agency be later than
seven (7) calendar days after Vendor learns it is no longer PCI DSS compliant.

e. Vendor acknowledges that any indemnincation provided for under the Contract
referenced above applies to the failure of the Vendor to be and to remain PCI DSS
compliant.

2018-01 Exhibit D Security Requirements
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT E

SymbioSys shall provide (he following Products and ̂ rvices described in this Exhibit, including but not
limited to:

1  TESTING REQUIREMENTS

All testing and acceptance addressed herein shall apply to testing the System. This shall include
planning, test scenario development. Data, and System preparation for testing, and execution of unit
testing, System integration testing,'conversion/migration testing, installation testing, performance,
and stress'testing. Security review and testing, and support of the State during user Acceptance-
Testing (UAT).

The following testing requirements are meant to encompass'both defect fixing and various levels of
enhancements, both simple and complex. While some of the language may apply more to complex
implementations, the basic tenets of planned, complete and successful testing to ensure code and
system integrity remain.

1.1 Test Piaoaiog and Preparatioo

The overall Test Plan will guide all testing. The SymbioSys provided, State approved, Test Plan
will include, at a minimum, identification, preparation, and Documentation of planned testing, a
requirements trBceability matrix, test variants, test scenarios, test cases, test scripts, test Data,
test phases, unit tests, expected results, and a tracking method for reporting* actual versus
expected results as well as all errors and problems identified during test execution.

It is crucial chat client training and testing activities not be abbreviated in order to meet Project
Implementation Schedules. Therefore, the State requires that the testing activities be
represented both in terms of effort and duration.

Stale testing will commence upon SymbioSys' Project Manager's certification, in writing, that
SymbioSys' own staff has successfully executed all prerequisite Vendor testing, along with
reporting the actual testing results, prior to the start of any testing executed by State staff.

The State will commence Its testing afler receiving Certification from SymbioSys that the
State's personnel have been trained and the changes are configured, deployed, and ready for
State testing. The testing will be conducted by the. Slate in an environment independent from
SymbioSys' development environment. SymbioSys must assist the State with testing in
accordance with the Test Plan and the Work Plan; utilizing test and live data to validate reports,
and conduct stress and performance testing, at no additional cost.

1.2 Testing

Testing begins upon completion of the defect enhancement or support item as required and user
training according to the Work Plan. Testing ends upon UAT Acceptance by the State.

2018-01 Exhibit E Testing Requirements
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SymbioSys must demonstrate that their testing methodology can be integrated with the State
standard methodology.

Uoit Testing Application components are tested on an individual basis to verify that the
inputs, outputs, and.processing logic of each application component functions
without errors. Unit Testing is performed in either the development environment or
a testing environment.

The goal is to-find errors in the smallest unit of Software. If successful,
subsequent integration testing should only reveal errors related to the integration
between application components.

System
iDtegratioo
Testing

a.) Validates the integration between the individual unit application components
and verifies that the new System meets defined requirements and supports execution
of interfaces and business processes. The Systems Integration Test is performed in
a test environment

b.) Emphasizes end-to-end business processes and the flow of information across
applications. It includes all key business processes and interfaces' being
implemented, confirms data transfers with external parties, and includes the
transmission or printing of all electronic and paper documents.
c.) SymbioSys will conduct System Integration Testing, utilizing scripts developed^
OS identified in the Test Hlon, to validate the functionality of the System and its
interfaces. The Vendor will also use System Integration Testing to validate
modifications and fi.xes.

lostallatioQ

Testiog

Application components are installed in the System test environment to test the
installation routines and are refined for the eventual production environment. This
activity serves as a dry run of the installation steps in preparation for configuring the
production System.

User

Acceptance

Testing

(UAT)

The User Acceptance Test (UAT) is a verification process performed in a copy
of the production environment. The User Acceptance Test verifies System
functionality against predefined Acceptance criteria that support the successful
execution of approved buslrtess processes.
a.) SymbioSys' Project Manager must certify in writing, that SymbioSys' own staff
has successfully executed all prerequisite SymbioSys testing, along with reporting
the actual testing results prior to the start of any testing executed by State staff.
b.) The State.will be assisted with a State approved Test Plan, test scenarios, test
cases, lest scripts, test data, and expected results, as well as written Certification of
(he Vendor's having completed the prerequisite tests, prior to (he State staff
involvement in any testing activities
c.) UAT will also serve as a performance and stress test of the System. It may
cover any aspect of (he new System, including administrative procedures such as
backup and recovery. The results of the UAT provide evidence that the new System
meets the User Acceptance criteria as defined in the Work Plan.
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Performance

Tuning and
Stress Testing

SymbioSys shall assist the Stare's System Administrators and Database
Administrators in configuring and tuning the infrastructure to support the software
throughout the project

Pcrformaocc Tuning and Stress Testing
Scope

The scope of performance testing shall measure the system level metrics critical for

the development of the applications infrastructure and operation of the applications
In the production environment. !( wilt include the measurement of response rates of
the application for end-user transactions and resource utilization (of various servers
and network) under-various load conditions. These response rates shall become the
basis for changes and retcsting until optimum system perfonhance is achieved.

The application transactions shall be identified with specific roles and selected
transactions shall be recorded for the performance measurements. These will be
compared to baselines to determine if object and/or system performance increases as
changes are made.

Performance testing shall consider the full scope of the application infrastructure
with emphasis on the most heavily used or shared transactions. Performance testing
of the application will profile the identified user transactions and assist in the
identifying performance gaps to improve the most critical parts of the applications.

Responsibilities include identifying appropriate tunable parameters and their default
and recommended settings, developing scripts, which accurately reflect business
load and coordinating reporting of results.

Test types

Performance testing shall use two different types of rests to determine the stability
of the application. They are baseline tests and load tests

Baseline Tests; Baseline tests shall collect performance data and load analysis by
running scripts where the output is broken down into business transactions or
functions. The test is like a single user executing a defined business transaction.'
During baseline testing, each individual script is run to establish a baseline for
iransaciion response time, throughput and other user-based metrics. Usually each
business transaction is executed multiple times during a single test run to obtain an
average for the user-based metrics required for the performance testing evaluations.
It must be noted that changes made to the code alicr baseline testing is completed
will skew the results collected to date. All effort will be made to provide a code test
base that is tested in the environment for problems prior to (he establishment of the
baseline, which are used in future testing and tuning efforts. Any changes
introduced into the environment aflcr performance testing has started can
compromise the accuracy of the results and will force a decision to be made whether
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baseline results need to be recreated.

Load Tests; Load testing will determine if the behavior of a system can be
sustained over a long period of time while running under expected conditions. Load
tests helps to verify the ability of the application environment under different load
conditions based on workload distribution. System response time and utilization is
measured and recorded.

Tuning

Tuning will occur during both the development of the new code and load testing.
Tuning is the process whereby the application performance is maximized. This can
be the result of inaking code more efficient during development as well as making
tuning parameter changes to the environment.

For infrastructure tuning, parameters will be identified for all components prior to
undertaking the load testing efforts. This should include a list of the variables, their
definitions, the default settings, range of acceptable settings and the settings as
testing begins. This will permit the team to identify the areas of most potential gain
and a starting point. Tuning is a process which is repeated until the team feels that
the systems are running at or near optimum performance.

Scheduling Performance and Stress Testing

SymbioSys shall perform test planning. The'steps for planning include •
identification of application functionality as well as what percentage of normal daily
use is represented by each function. This information will become the foundation
for scripting so that tests closely represent what loads in production will look like.

SymbioSys shall provide definition and expectations from testing. This definition
should include who is in charge of testing and coordinating results, anticipated run
limes, logs requii^ for tracking, their locations and which technician is responsible
to track and provide (hem following each test to the team.

Initial test runs shall be completed to establish that the tests and data sets can be run
to completion without errors. The ratio of types of transactions which make up the
test shall be reviewed prior to the beginning of testing and then again once testing
has begun to make sure that testing accurately reflects the system performing in
production.

Initial tests shall be used to establish a baseline from which all subsequent tests will
be compared. No changes to the test scripts or data sets (with the exception of
restores after each test) can be done to the test environment once tuning has begun
so as to not damage the comparison to baseline results. The systems must be
restarted prior to each test run to assure all cache is cleaned out. All cffon will be
made to run these tests at a time when system and network infrastructure utilization
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doesn't impact the results.

Post-test reporting and result assessment will be scheduled following each test. The
team will compare these results to the baseline and a determination must be made to
make additional changes to the parameter being tuned or return to the prior ■

configuration and select another parameter to tune while keeping in mind that
significant changes to any one parameter may require the retesting of some others.

Careful wprk on identifying dependencies up front should minimize this impact.

if defects are identified in the application during testing, they will be recorded. If a
change to the application is required new baselines will be established (and possibly
the execution of prior tests to validate changes .with the new application).

When performing capacity testing against a GUI, the focus will be on the ability of
the interface to respond to user input.

During stress/load testing the tester will attempt to stress or load an aspect of the
system to the point of failure. The goal being to determine weak points in the
system architecture. The tester will identify peak load conditions at which the
program will fail to handle required processing loads within required time spans.

Regression
Testing

As a result of the user testing activities, problems will be identified that require
correction. The State will notify SymbioSys of the nature of the testing failures In
writing. SymbioSys will be required to perform additional testing activities in
response to State and/or user problems identified from the testing results.

Regression testing means selective re-testing to detect faults introduced during the
modification effort, both to verify that the modifications have not caused unintended
adverse effects, and to verify tlut the modified and related (possibly affected)
System components still meet their specified requirements.
a.) When a programming change is made in response to a problem identified during
user testing, a regression Test Plan should be developed by SymbioSys based on the
understanding of the program and the change being made to ̂ e program. The Test
Plan has two objectives:
1.. Validate thai the change/update has been properly incorporated into the program:
and I

2. Validate thai (here has been no unintended change to the other portions of (he
program.

b.) SymbioSys will be expected to assist with:
1. Creating a set of test conditions, test cases, and test data that will validate that the

change has been incorporated correctly;
2. Creating a set of test conditions, test cases, and test data that wilt validate that the
unchanged portions of the program still operate correctly; and
3. Manage the entire cyclic process.
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SymbioSys will be required to assess the risks inherent to the modification being
implemented and weigh those risks against the time and effort required for
conducting the regression tests. In other words, SymbioSys will be expected to
design and conduct regression tests that will identic any unintended consequences
of the modification while taking into account Schedule and economic
considerations.

Security
Review and

Testing

IT Security involves all functions pertaining to the securing of State Data and
Systems through the creation and definition of security policies, procedures and
controls covering such areas as identification, authentication and non-repudiation.

All components of the Sofhvare shall be reviewed and tested to ensure they protect
the Stale's hardware and software and hs related Data assets.

Service Component Defines the set of capabilities tbat:

Identification and

Authentication

Supports obtaining information about those
parties attempting to log onto a system or
application for security purposes and the
validation of users

Access Control Supports the management of permissions for
logging onto a computer or network

Encryption Supports the encoding of data for security
purposes

Intrusion Detection Supports the detection of illegal entrance into a
computer system

Verification Supports the confirmation of authority-to enter a
computer system, application or network

Digital Signature Guarantees the unaltered state of a file

User Management Supports the administration of computer,
application and network accounts within an
organization.

Role/Privilege
Management

Supports the granting of abilities to users or
groups of users of a computer, application or
network

Audit Trail Capture
and Analysis

Supports the kjentification and monitoring of
activities within an application or system

Input Validation Ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized access of flies and/or directories on

the server.
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I WORK PLAN

SymbioSys' Project Manager and the State Project Manager shall agree upon the Worlc Plan no later
than ten (10) business days aOer the Effective Date. Continued development and management of the
Work Plan is a joint effort on the part of SymbioSys and State Project and Business Managers.'

Detailed elements of the Work Plan are documented in SymbioSys* submitted proposal Pages 66 to
70 of 118, hereby included by reference, and include:

•  Project initiation

•  Project kick-off
•  Finalize Work Plan

•  Triage and assessment of current unassigned defect, enhancement end support items
•  Triage and assessment of newly-identified items
•  Prioritization and clearance management of items
•  Completion of items

•  Plan for meeting 24x7 support needs

1.1 Assumptions

•  The State shall provide team members with decision-making authority to support development
and implementation efforts.

«  The State shall provide reasonable access to the State personnel as needed to complete project
tasks.

•  Designated State IT systems personnel shall be available during normal working hours.
•  SymbioSys shall use HARVEST to manage and track work and maintain version control.
•  SymbioSys shall conduct monthly status meetings and provide reports that may include but are

not limited to action items, progress reports, test results and documentation.

The primary aspects and components of the proposed overall approach to Maintenance & Support of NHUIS
are delineated below:

1. Project Initiation:

The project will be initiated with a Project InitialioD Meefiug txtween the Project Sponsor (PS), the State

Project Manager (State PM), the SymbioSys Project Manager (Symb PM), and other State staff identified

by the State. This meeting will provide the opportunity for the participants to share lessons learned, restate

the management's vision vis-i-vis the role of NHUIS in supponing the agency through the foreseeable

future, and for the team to agree upon the overall direction and approach for this maintenance and support

endeavor.
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2. Projecl Kick-off:

The Project Kick-off Meeting will be the forum for the Project Sponsor to communicate to the entire
projecl team (core team members, extended team members, and other identified stakeholders): the
renewed expectations regarding the project; its critical success factors; expected levels and types of
participation and commitments from the project team members; the next steps; project outcomes; etc. The
project managers will share (heir perspectives on successes artd lessons learned over the past six years, and
present the high-level approach for conducting this project. The Kick-off meeting would conclude with a
brief Questions and Answers (Q&A) component to answer any high-level questions as well as to obtain
high-level feedback relating important lessons learned by one or more of the meeting participants.

3. Finalize Work Plan:

Based on the feedback received from each of the above sessions (the Project Initiation Meeting, the Kick-

off mceting,.and the Brainstorming session), the SymbioSys Project Manager will refine the Overall
Approach defined in this section of the proposal, to create a formal Work Plan for the engagement

The revised Work Plan will be distributed to (he NHES Project.Manager, and to all stakeholder

representatives identified^by the NHES Project Manager, for their review and feedback. Two business

days (or at an agreed-upon limeframe) afler the document is distributed to the reviewers, (he document

will be jointly reviewed through a structured walkthrough session. The next two business days (or at an

agreed-upon timcframe) will be set aside for further individual review by the reviewers.

All agreed-upon feedback (hat is received during the structured walkthrough session and the subsequent

review period, will then be incorporated into the Work Plan to create the final Work Plan for the

engagements.

4. Knowledge Transfer Expectations:
Being the incumbent vendor, SymbioSys has no expectations with regard to knowledge acquisition at (he

outset of (he contract. Moreover, ail of the team members proposed for this engagement are wcll-versed

with NHUIS.

5. Triage and assessment of current unassigned items (as of the contract start date):

The approach that SymbioSys proposes to use for addressing all currently outstanding items is outlined

below:

This approach is an adaptation of the approach that was adopted at the inception of the current

engagement, to create a consensus-based prioritization strategy and plan for addressing all outstanding
Maintenance & Support items.

a. SymbioSys Business Anatyst(s) will first review all current open (unassigned) items with (he

objective of identifying the potential for regrouping, rcpnoritizing and/or clearing these items. As

this Business Analysis e.xercise is expected to be in-depth, it is likely to be completed towards the

end of the first quarter of the contract.
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b. Once the review and recommendations arc complete. SymbioSys will work with idenlined NHES

work groups to review the items and recommendations for each team's area of expertise. Through
multiple such sessions, the teams will come to an agreement about the priority and disposition of
items within their functional group.

c. SymbioSys will then facilitate a brainstdrming session with the management team and a
representative from each work group, to deicrmine if any outstanding items should be addressed as a

project for each functional area.

•  If the consensus is (o.handic these as projects for each functional area, the prioritization of each

functional area and time schedule for each such project will be determined.

•  ifnot, the priorities of individual items (for each functional area) will be reviewed and finalized.

Through this approach, all current items that were open (unassigned) as of the start date of the contract,

• will either be closed or find their way into one ofthe following two lists: (a) List'of highest priority items
for assignment to a developer, SIT tester and UAT tester; or (b) List of back burner items.'

•  item that arc assigned to a developer will follow a slightly modified version (as defined under

Completion of assigned work items in point 6 below) of the current Harvest process to move it

through the sofhvarc development life cycle of development, unit testing, review, systems testing,
UAT, release planning and rollout.

•  Items that are on the back burner will be addressed through the process elaborated under Review of

Back Burner items (whether outstanding or newly-identified) in point 6 below.

6. Defect, enh^cement & support request pnoritizatioii and clcaraitce management;
At the beginning of the current MHUIS Maintenance & Support contract, SymbioSys had developed a

pfx>cess document to dcscrit>e the processes, tooISi.and roles of all project team members, with regaid to

Eh-ioritizaiion and clearance management of defect, enhancement and support requests. NHES WeCarc and
SymbioSys have been following the guidelines set forth in that document to log, prioritize, assign, and

clear all defect, enhancement, support and analysis items on a day-to-day basis. '

SymbioSys proposes to fine-tune the current approach based on the successes and lessons learned over the

past six years. Summarized below, are the key aspects of ihe proposed at^roach that will,be adopted on

an ongoing basis to cfTectlvely handle current and future maintenance and support items:

Triage and assessment of newly-identiHed items (requests made afier the contract start date)
. All newly-idcntified maintenance and support requests will go through a formal Business Analysis process

prior to cither classifying them as one of Defect, Enhancement, or Support items; fir closing them out.

because they have already been (or arc currently being) addressed. The process to address ail newly-

identified items is as follows:
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]. Sy tnbioSys receives a new request to, the WeCarc email group with a copy to the NHUIS Business
Project Manager. All new requests should be ideniified as one of: (a) Potential issue; (b) Request
for a query or other support; or (c) Idea for an enhancement.

2. The SymbioSys Client Services Lead acknowledges the request and creates an Analysis (UA)

Harvest item with a precise description of the request. The Client Services Lead then carries out

. preliminary analysis of the request.

•  If the request pertains to a straightforward query or support request, the Client Services Lead

would create o Support (US) Harvest item and assign it to a SymbioSys team member.

If a similar query/support request was carried out previously, a reference to'that item is made in
the new US Harvest item.

The UA item is then closed after appropriate notes are recorded.

•  if the request pertains to a suggested enhancement, the Client Services Lead would create a
descriptive and precise Enhancement (UE) Harvest item, and leave it in the open unassigncd

stage.

If a related closed Harvest item(s) (whether enhancement, defect or support) exists, a reference
to that item(s) is made in the new'UE Harvest item.

if a related open Harvest item(s) (whether enhancement, defect or support) exists, the items
urould either be merged into a single UE item, or a reference to that item(s) is made in the new
UE Harvest item, as deemed appropriate.

The UA item is then closed after appropriate notes arc recorded.

•  If the request pertains'to a potential defect, the' Client Services Lead will work with the

Business Analyst to complete the required analysis to determine whether this is: truly a defect,

a support item, a potential enhancement, or an item that can be closed because it is not an issue.

Development team members may also be requested to aid in analysis and troubleshooting, if

necessary. Once analysis is complete, the findings and recommendations would be logged in

the UA Harvest item. The UA item will then be assigned to the NHUIS Business Project

Manager for review.

3. The Client Services Lead (and,Business Analysi)meet with the NHUIS Business Project Manager

on a daily basis to review all UA items that are assigned to him/her. The intent of this daily meeting

is to: , • ' ̂

• Review the recommendations of the Business Analyst and create an appropriate (UD, UE or US)
Harvest item, if needed.

• Categorize and prioritize the Harvest items so created.

• Assign the highest priority items to a developer, and associate a target (development)
completion date to the item, based on the Business Analyst's assessment. When assigning an
item to a developer, the group will also ideniily:

> Any related back burner items that could be addressed along with this item.
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» > The SymbioSys (ester and the NHES UAT tester for the item

> Tentative timeframcs for completion of development and full-fledged (pre-UAT) testing.

> Expected UAT release dates - so that the NHUIS Business Project Manager can then work

with the UAT testerfs) to proactively determine the test pre-requisites, test environment, and

test schedule for UAT of this item.

• Associate the items that are not of the highest priority with the appropriate functional area, record

appropriate notation on the item in Harvest, and placed it on the back burner.

• Close out the UA item with appropriate notations.

Review of Back Burner items (whether outstanding or newly-identified)

On a weekly basis, the Client Services Lead will meet wiih'the NHUIS Business Project Manager to
review all back burner items, to identify those that can move (along with any related Items in that

functional area) to the list of highest priority items.

Completion of assigned work items

All items that are assigned to a developer will follow the current Harvest process to move it through the
software development life cycle of: development, unit testing, review, systems testing, UAT, release
planning and rollout. The primary differences between the proposed approach, and the approach that is
currently followed, arc:

a. The recommendation that all resources (develojxrs, testers, test environment, test needs, etc.) and

timeframcs arc proactively identified at the time of assignment. Additionally, all new assignments
will be made based on the current workload and availability of all resources (whether personnel or

otherwise).

Tbc assigDcnent of eertaia tasks may, at times, oeed realignment of priorities, timeframcs and assignments
of previously assigned by incomplete tasks. These should be Exceptions, not Norms.

b. The shift in responsibility of full-fledged pre-UAT testing from the NHES team to the SymbioSys
team.

7. Plan for meeting the 24x7 support needs
in addition to working on the Maintenance & Support items identiflcd in points 5 and 6 above, the
proposed team will be available to meet the 24x7 support needs In the same manner as it is currently
doing. The entire Maintenance & Support team is in readiness to attend to, on a priority basis, any urgent
issues that are reported during nonnal business hours in any,aspect or component of NHUIS.

After-hours 24x7 support will be provided to ensure that production batch runs are fully supported. For
this, the designated Batch Support pcrson(s) for a given week will be announced at the beginning of the
week. This pcrson(s) will respond immediately to calls received from the NHES DolT Batch Operator.
SymbioSys will troublcshoot the reported issue, and will reach out to other SymbioSys and/or NHES DolT
staff, if needed. Once the problem is isolated,^ihc NHES DolT Batch Operator will be requested to
continue the batch, either as is, or after skipping the batch job that encountered the issue. Further follow-
up actions, if any, that arc needed on the part of NHES. DolT and/or SymbioSys, are addressed at the start

/
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of the next business day.

The designated Batch Support person for any given day will also be responsible for supporting the test
batch runs on that day.

Additionally, SymbioSys will have other staff in readiness to attend to any urgent issues that may be
report^ aOer office-hours, in any non-batch components of NHUIS.

8. Change Order process
The proposed team will be available during normal business hours to; (a) work on the Maintenance &

Support items as per the assigned priority and schedule as discussed in points 5 and 6 above; and (b)

address any after-hour needs as identified in point 7 above.

SymbioSys may initiate Change Orders If NHES requires any previously unplanned, high-priority, hard-
deadline items to be completed in a short timeframe. When such items are identified at any time during the
contract period, the SymbioSys Project Manager will work with the NHES Project Manager, to determine
whether the priorities of any of the items that arc currently being worked on can be realistically shifted to

reassign and divert resources towards completing the newly-identified high-priority item. If this is not

possible, the SymbioSys Project Manager will Iniliaie a written Change Order for including the additional

time and/or resources to complete the newly-identified lime bound project.

Please refer to Scope Cootrol Maaagement in section IV (f); Topic 6 for the Change order process thai

will be followed. This process will be in compliance with section H-25.7 on the RFP.

9. Issue escalation and resolution:

The SymbioSys Project Management methodology includes mechanisms for early identification of issues. -

Issues avoidance options are assessed as soon as the potential for an issue to arise is detected. Issues are

internally resolved by the SymbioSys team, wherever possible. All such issue resolutions are documented

for presentation and validation at the upcoming project status meeting. Issues that need the involvement of

the client team members are brought to the attention of the designated person at the earliest possible

instance along with options for potential resolution, where available. All issues and their resolutions are

tracked for future reference.

The following Issue Escalation Matrix is proposed for expeditious resolution of any issues that may arise

during the course of the engagement.

SvMBioSvs Contact State Contact Resolution

Period

First Level Client Services Lead NHES Business Project Manager 3 days

Second Level Project Manager NHES Project Manager 4 days

THtRD Level Contract Manager Project Sponsor 5 days
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10. Ensxiring success:

SymbioSys has been very successful in stabilizing NHUIS; working with NHES and DoIT in keeping it
contemporary and well-maintained; actively providing our insights and feedback for improvements in

processes and solutions that increase the cost-effectiveness of Maintenance & Support; and being very cost
conscious in ensuring that each task that wc carry out delivers the highest possible value for the time and

money expended by NHES.

SymbioSys will continue to provide the same exceptional level of service by leveraging the successes of
the current contract, and incorporating any Lessons Learned. The additional measures that will be
incorporated in the proposed approach'are restated below:

a. Perform in-depth quarterly reviews to enable proactive assessrnents and corrections, if any, to

processes, workflows, tools, workloads and priorities.

b. Incorporate prc^aciive planning into (he process for prioritization and clearance management of

maintenance items.

SymbioSys believes that NHES, DoIT and SymbioSys have been able achieve great success with the
current Maintenance & Support project. The following core values have played a pivotal role in ensuring
the success of the effort:

• Measure success by the degree of long-term value delivered to our customers.

•  Bring our experience to bear to effectively listen, ask questions, and inspire new ideas.

•  Plan very thoroughly, and use the plan as the tool for project management and timely risk

Identification and mitigation; while being proactive and nimble.in refining (he plan, if necessary, to
continue marching towards the project's goals. .

•  Assume ownership of responsibilities and tasks at every level of the project team. Every team

member takes pride in their individual and collective work and is fully dedicated to the project's

success. . • •

•  Focus on quality at every stage - from conceptualizing the solution, to implementing and supporting

it.

•  Endeavor for excellence through continuous improvement based on Lessons Learned.

SymbioSys' focus during the current Maintenance & Support engagement has been to support NHES is

the best possible way to facilitate them in serving their clients well. We have built a truly symbiotic

relationship with NHES and work with key stakeholders and users in various units within the agency to

facilitate them in being the gold standard in the services they provide.

11. Knowledge Transfer (at end, if needed)

At the end of the contract term, should the need arise, SymbioSys will work with NHES on an agreed-

upon approach and schedule to transfer knowledge to the parties idenrifted by the agency.

2018-01 Exhibit F Work Plan
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I WARRANTY

Warranty periods as described in Section 1.2 below ere not applicable to the firm fixed price
maintenance and support contract work. However, it is required that SymbioSys will stand
behind maintenance and support required by this Contract and correct any identified deficiencies
in a timely fashion. All work requests, whether defect, support item or^enhancement, will be
tracked via the Harvest software change management tool.

SymbioSys shall agree to maintain, repair, and correct Deficiencies in the System Software,
including but not limited to the Individual modules or functions, at no additional cost to the State,
in accordance with the Specifications and terms and requirements of the Contract, including
without limitation, correcting all errors, and Defects and Deficiencies; eliminating viruses or
destructive programming; and replacing incorrect, Defective or Deficient Sofhvare and
Documentation.

,1.1 Warraoty Services

Warranty Services shall include, without limitation, the following:
a. Maintain the System Software in accordance with the Specifications, terms, and

requirements of the Contract;
b. Repair or replace the System Software or any portion thereof so that the System

operates in accordance with the Specifications, terms, and requirements of the
Contract;

c. SymbioSys shall have available to the State on-call telephone assistance, with
issue tracking available to the State, twenty-four (24) hours per day and seven (7)
days a week with an email / telephone response within two (2) hours of request,
with assistance response dependent upon issue severity;

d. On-site additional Services within four (4) business hours of a request;
c. Maintain a record of (he activities related to Warranty Repair or maintenance

activities performed for the State; -n
f. For ell Warranty Services colls, SymbioSys shall ensure the following

information will be collected and maintained:

1) nature of the Deficiency;
2) current status of the Deficiency;
3) action plans, dates, and times;
4) expected and actual completion time;
5) Deficiency resolution (nformation;
6) Resolved by;

7) Identifying number i.e. work order number;
8) Issue identified by;

g. SymbioSys must work with the Stale to identify and (roubleshoot potentially
large-scale Software failures or Deficiencies by collecting the following
information:

I) mean time between reported Deficiencies with the Software;

2018-01 Exhibit G Warranty
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2) diagnosis of the rool cause of (he problem; and
3) identification of repeat calls' or repeat Software problems; and

h. All Denciencies found during (he Warranty Period and all Deficiencies found
with the Warranty Releases shall be corrected by SymbioSys no later than five
(S) business days, unless speclficaily extended in writing by the State, ai no
additional cost to (he State.

If in the Event of Default, SymbioSys fails to correct the Deficiency within the allotted
period of time (see above), the Slate shall have the right, at its option: I) declare SymbioSys
In default, temiinate the Contract, in whole or in part, without penalty or liability to the
State and 2) to pursue its remedies available at law or in equity.

Notwithstanding any provision of the Contract, the State's option to terminate the Contract
and pursue the remedies above will remain in effect until satisfactory completion of the full
Warranty Period.

1.2 Warranty Period

Should a contract amendment result in a large-scale enhancement request or implementation
project. involving new functionality requiring a new module or modules, the State's
expectations are outlined below. Die Warranty Period will initially commence upon the
State issuance of a Letter of Acceptance for UAT and will continue for ninety (90) days. If
within the last thirty (30) calendar days of the Warranty Period, the System Software fails to
operate as specified, the Warranty Period will cease, SymbioSys will correct the Deficiency,
.and a thirty (30) calendar day Warranty Period will begin. Any further Deficiencies with
the Software must be corrected and run fault free for thirty (30) days.

1.3 Warraoties

U.l System

SymbioSys shall warrant that the System must operate to conform to the
Specifications, terms, and requirements of the Contract

1.3.2 Software

SymbioSys shall warrant that the Software is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in
accordance with the Specifications. Software shall be archived and or version
controlled through the use of Harvest Software.

13J Noa-lorringcment

SymbioSys shall warrant that it has good title to, or the right to allow the State to
use all Services, equipment, and Software provided under this Contract, and that
such Services, equipment, and Software (''Material") do not violate or infringe any

2018-01 Exhibit G Warranty
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patent, trademark, copyright, trade name or other intellectual property ri^ts or
misappropriate a trade secret of any third party.

U.4 Viruses; Destructive ProgrammiDg

SymbioSys shall warrant that the Software will not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software
in accordance with the Specifications.

I3.S Compatibility

SymbioSys shall warrant that all System com^nents, including any replacement or
upgraded System Software components provided by SymbioSys to correct
Deficiencies or as an Enhancement, shall operate with the rest of the System
without loss of any functionality.

1.3.6 Professional Services

SymbioSys shall warrant that all Services provided under the Contract will be
provided in a professional manner in accordance with industry standards and that
Services will comply with performance standards.

2018-01 Exhibit G Warranty
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SymbloSys shall provide the following Training Services.

1  TRAINING SERVICES

SymbloSys shall provide support and assistance to (he NHUIS Business Team and designated
individuals representing the department who will ultimately be responsible for providing end-user
training for any enhancements or changes to NHUIS.

Support and assistance may include:
•  Overview of new or improved functionality
•  Review of the workflow (or changes to the workflow)
•  Physical demonstration of the new or improved functionality ■
"  Discussion and Q/A session

2018-01 E.\hibit H Training Services
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The requirement ofNew Hampshire Dcpartmenl of Employment Security RFP NHES 2018-01, with all
addenda, are hereby incorporated by reference into (his contract.

2018-01 Exhibit 1 AgcrKy RFP with Addendums by Reference
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SymbioSys Solutions, Inc.'s Proposal dated September 19, 2017, submined in response to RFP
NHES 2018-01, is hereby inco^raicd by reference.

2018-01 Exhibit J Contractor Proposal by Reference
Initial All Pages: .
SymbioSys* Initials /iC— Exhibit J Page 37 of38



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT K

Attached are:

A. SymbioSys Solutions, Inc.*s Certificate of Vote/Authority
B. SymbioSys Solutions. Inc.'s Certificate ofGood Standing
C. SymbioSys Solutions, Inc.'s Certificate of Insurance

-N
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