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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271-5034 1-800-852-3345 Ext. 5034

Fax: 603-271-5166 TDD Access: 1-800-735-2964

vvww.dhhs.nh.gov

April 3, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, Ne\w Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to enter into Sole Source amendments to existing contracts with the Contractors
listed below to modify the scope of services and add additional funding to support the Aging and
Disability Resource Center ServiceLink services, by changing the price limitation of
$13,019,911.02 to $13,292,911.02 and no change to the contract completion dates of June 30,
2024, effective upon Governor and Council approval. 87.44% Federal Funds. 12.56% General
Funds.

The original contracts were approved by Governor and Council on May 20, 2020, item
#18, and amended as approved by the Governor on December 30, 2020, presented to Executive
Council as an Informational Item, on February 17, 2021, item #A, and amended on June 1, 2022,
item #20. The Partnership for Public Health, Inc., contract was amended separately with Governor
and Council approval on March 23, 2022, Item #28.
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Contractor

Name

Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

Behavioral

Health &

Developmental
Services of

Strafford

County, Inc.

177278
Rockingham and
Strafford County

$3,772,438.60 $157,600.00 $3,930,038.60

Community
Action

Program
Belknap and
Merrimack

Counties, Inc.

177203 Merrimack County $1,315,785.64 $91,300.00 $1,407,085.64

Easter Seals

New

Hampshire,
Inc.

177204

Hillsborough County,
excluding Antrim,

Bennington,
Francestown,

Greenfield, Greenville,
Hancock. Mason, New
Ipswich, Peterborough,
Sharon, Temple, and

Windsor of Hillsborough
County

$1,656,319.24 $91,300.00 $1,747,619.24

The Department of Health and Human Seruices' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Grafton Counly
Senior Citizens

Council, Inc.
177675 Grafton County $1,294,876.58 $91,300.00 $1,386,176.58

Parlnersliip for
Public Health,

Inc.

165635
Belknap and Carroll

County
$1,789,617.94 $162,600.00 $1,952,217.94

Monadnock

Collaborative
159303

Cheshire County,
Sullivan County, and
Antrim, Bennington,

Francestown,

Greenfield, Greenville,
Hancock, Mason, New
Ipswich, Peterborough,
Sharon, Temple, and

Windsor of Hillsborough
County

$2,436,677.42 $152,600.00 $2,589,277.42

Tri-County
Community

Action

Program, Inc.

177195 Coos County $754,195.60 $91,300.00 $845,495.60

Total: $13,019,911.02 $838,000.00 $13,857,911.02

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of sen/ices
and adding funding. The Department is requesting to add American Rescue Plan Act (ARRA)
funds and additional Medicare Caregiver program grant funding to address ongoing impacts of
the COVID-19 pandemic. This amendment in the scope of services and additional funding will:

•  Assist individuals to avoid institutlonalization.

•  Assist individuals in long-term care institutions who are able to return to their
community including client assessment and coordination of community and
support services.

•  Increase technology to support virtual work within ServiceLink.

•  Provide staff incentives for working through the pandemic and beyond.

•  Assist with recruitment activities to help on-board and educate staff.

• , Supplement increased operational costs.

Approximately 22,500 unduplicated individuals will be served annually with the additional
funding, in addition to the 71,000 individuals already being served annually.
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ServlceLink is designated as New Hampshire's Aging and Disability Resource Center and
the NHCarePath Full Service Access Partner. ServiceLink is a program of the New Hampshire
Department of Health and Human Services. Through contracts with local agencies around the
state, ServiceLink helps individuals access and make connections to long term supports and
services, access family caregiver information and supports, explore options and understand and
access Medicare and Medicaid. ServiceLink provides services for individuals of all ages, income
levels and abilities and administers programs and services such as Information Referral and
Assistance, Options Counseling, NH Family Caregiver Program, State Health Insurance
Assistance Program (SHIP), and Senior Medicare Patrol (SMP).

The Department will monitor Contractor services Including-

•  Ensuring the Contractors maintain and implement Department-approved work
plans for Information & Referral/Assistance, Quality Improvement and Outreach.

•  Ensuring support is being provided to clients requiring guidance with Caregiver or
Medicare programs.

Should the Governor and Executive Council not authorize this request, the ServiceLink
network may not have the necessary resources to support re-establishing in-person operations
and client assessment and coordination of community services. Without these necessary
services, thousands of our most vulnerable residents may go without support.

Source of Federal Funds: Assistance Listing Number (ALN)# 93.071, FAIN#
2D01NHMISH-00, ALN# 93.667, FAIN# 2001NHSOSR, ALN# 93.052, FAIN# 20AANHT3FC,
ALN# 93.324, FAIN# 90SA0003-02-03, ALN# 93.048, FAIN# 90MP0186-03-01, ALN# 93.791,
FAIN# 1LICMS300148-01-10, ALN #93.044, FAIN #2001NHSSC3-00, ALN# 93.052
#2101HFCC6-00, ALN# 93.044, FAIN# 2101NHSSC6-00

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted.
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KIiNANCIAL DCTAIL ATTACIIMKNT SMEETr

Sn'21,22,23, M

05.9S-48^8I010-9565UEALTII AND SOCIAL SERVtCES, DEPT OK HEALTH AM) HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

Hott: 'Gmti/irF.A.AIL' • OmaforHubllcAtiUUKcrmhJKellt/

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

i 02-500734

Contracts for

Program

Services 2021 S259.250.64 SO.OO $259,250.64

545-500387 1 & K Contracts 2021 SI 5.685.18 $0.00 $15,685.18

570-500928 Family Caregiver 2021 S54.000.00 SO.OO $54,000.00

074-500589

Grants for P.A.&

R. 2022 S257.930.64 SO.OO S257.930.64

545-500387 1 & R Conitacis 2022 $15,685.18 SO.OO $15,685.18

570-500928 Family Caregiver 2022 S54.000.00 SO.OO $54,000.00

074-500589

Grants for P.A.&

R. 2023 S257,931.00 $9,300.00 $267,231.00

545-500387 1 & R Contracts 2023 SI5.685.00 SO.OO S15.685.00

570-500928 Family Caregiver 2023 S54,000.00 S2.000.00 $56,000.00

074-500589

Grants for P.A.&

R. 2024 S257.93l.00 $22,000.00 $279,931.00

545-500387 I & R Contracts 2024 SI 5.685.00 SO.OO SI 5.685.00

570-500928 Family Caregiver 2024 S54.000.00 S2.000.00 S56.000.00

Subtotal SI,311,783.64 $35,300.00 $1,347,083.64

STRAKFORD - Behavioral HcaUh & Dtvclopmcnl Scniccs ofSirafford County, inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year .

Current Modincd

Budget

lricrca.sed

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services • 2021 $183,327.93 $0.00 $183,327.93

545-500387 1 & R Contracts 2021 $11,009.79 SO.OO $11,009.79

570-500928 Family Caregiver 2021 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2022 $182,367.93 SO.OO $182,367.93

545-500387 I & R Contracts 2022 Sll.009.79 SO.OO $11,009.79

570-500928 Family Caregiver 2022 $27,000.00 $0.00 $27,000.00

074-500589

Grams for P.A.&

R. 2023 $182,368.00 $9,300.00 $191,668.00

545-500387 1 & R Contracts 2023 $11,010.00 SO.OO $11,010.00

570-500928 Family Caregiver 2023 $27,000.00 $2,000.00 $29,000.00

074-500589

Grants for P.A.&

R. 2024 $182,368.00 $22,000.00 $204,368.00

545-500387 1 & R Contracts 2024 $11,010.00 $0.00 $11,010.00

570-500928 Family Caregiver 2024 $27,000.00 $2,000.00 $29,000.00

Subtotal $882,471.44 $35,300.00 $917,771.44

ROCKINGMAM - Behavioral Health & Dcvclopmcnl Scr>-lcw of Slrafford County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 $453,179.75 SO.OO $453,179.75

545-500387 1 & R Contracts 2021 $26,393.33 $0.00 $26,393.33

570-500928 Family Caregiver 2021 $67,000.00 $0.00 $67,000.00

074-500589

Grants for P.A.&

R. 2022 $450,539.75 $0.00 $450,539.75

545-500387 1 & R Contracts 2022 $26,393.33 $0.00 $26,393.33



570-500928 i'amtly Carcgtvcr 2022 $67,000.00 $0.00 $67,000.00

074-500589

Grants for I'.A.&

R. 2023 $450,540.00 $9,300,00 $459,840,00

545-500387 i & R Contracts 2023 $26,393.00 $0.00 $26,393,00

570-500928 Family Carcgivcr 2023 $67,000,00 $2,000,00 $69,000,00

074-500589

Grants for P.A.&

R. 2024 $450,540.00 $22,000,00 $472,540,00

545-500387 1 & R Contracts 2024 $26,393,00 $0.00 $26,393,00

570-500928 i'ainily Carcgivcr 2024 $67,000,00 $2,000,00 $69,000,00

Subtotal $2,178,372,16 $35,300,00 $2,213,672,16

Easter Seals New Hampshire. Inc. (Vendor# 177204)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 $343,839,58 $0.00 $343,839,58

545-500387 i & R Contracts 2021 $16,213,04 $0.00 $16,213.04

570-500928 Family Carcgivcr 2021 $54,000,00 $0.00 $54,000:00

074-500589

Grants for P.A.&

R. 2022 $340,599,58 $0.00 $340,599,58

545-500387 i & R Contracts 2022 $16,213,04 $0.00 $16,213,04

570-500928 Family Carcgivcr 2022 $54,000,00 $0.00 $54,000,00

074-500589

Grants for P.A,&

R. 2023 S340.600.00 $9,300,00 $349,900.00

545-500387 i & R Contracts 2023 $16,213,00 $0,00 $16,213,00

570-500928 Family Carcgivcr 2023 $54,000,00 $2,000,00 S56.000,()0

074-500589

Grants for P.A.&

R. 2024 $340,600,00 $22,000,00 $362,600.00

545-500387 i & R Contracts 2024 $16,213,00 $0.00 $16,213,00

570-500928 Faniily Carcgivcr 2024 $54,000,00 $2,000,00 $56,000.00

Subtotal $1,646,491.24 $35,300,00 $1,681,791.24

Craflon County Senior Citizens Council. Inc. (Vendor H 177675)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Iricreased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

i'logram

Services . 2021 $265,566,97 $0.00 $265,566.97

545-500387 1 & R Contracts 2021 $17,645,82 $0.00 $17,645,82

570-500928 Family Carcgivcr 2021 $40,500,00 $0.00 $40,500,00

074-500589

Grants for P,A,&

R. 2022 $264,726.97 $0.00 $264,726,97

545-500387 1 & R Contracts 2022 $17,645.82 $0.00 $17,645,82

570-500928 Family Ciaregivcr 2022 $40,500.00 $0.00 $40,500,00

074-500589

Grants for P.A.&

R. 2023 $264,727,00 $9,300,00 $274,027,00

545-500387 1 & R Contracts 2023 $17,646.00 $0.00 $17,646.00

570-500928 Family Carcgivcr 2023 $40,500,00 $2,000,00 $42,500,00

074-500589

Grants for P.A.&

R. 2024 *  ■ $264,727,00 $22,000,00 $286,727,00

545-500387 1 & R Contracts 2024 $17,646,00 $0.00 $17,646.00

570-500928 Family Carcgivcr 2024 $40,500,00 $2,000,00 $42,500,00

Subtotal $1,292,331.58 $35,300,00 $1,327,631.58

Partnership for Public Heailh, Inc. (Vendor Code 165635)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Inereased

(Decreased) Amount

Revised Modified

Budget



i 02-500734

Contracts for

Program

Services 2021 $338,427.04 $0.00 $338,427.04

545-500387 1 & R Contracts 2021 $21,717.93 so.oo $21,717.93

570-500928 Family Carcgiver 2021 $81,000.00 $0.00 $81,000.00

074-500589

Grants for P.A.&

R. 2022 $337,107.04 so.oo $337,107.04

545-500387 1 & R Contracts 2022 $21,717.93 $0.00 $21,717.93

570-500928 Family Carcgiver 2022 $81,000.00 so.oo $81,000.00

074-500589

Grants for P.A.&

R. 2023 $337,107.00 $18,600.00 $355,707.00

545-500387 J & R Contracts 2023 $21,718.00 so.oo $21,718.00

570-500928 Family Carcgiver 2023 $81,000.00 $4,000,00 $85,000.00

074-500589

Grants for P^.&

R. "2024 $337,107.00 $44,000.00 $381,107.00

545-500387 1 & R Contracts 2024 $21,718.00 SO.OO $21,718,00

570-500928 Family Carcgiver 2024 $81,000.00 $4,000.00 $85,000.00

Subtotal S1.760,619.94 $70,600,00 $1,831,219.94

Monadnock Collaborative (Vendor U 15930J)

Class/Account Cla.ss Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 $470,055.81 $0.00 $470,055,81

545-500387 1 & R Contracts 2021 $31,747.40 SO.OO $31,747.40

570-500928 Family Carcgiver 2021 $67,500.00 SO.OO $67,500,00

074-500589

Grants for P.A.A

R. 2022 $528,162.81 $0.00 $528,162.81

545-500387 1 & R Contracts 2022 $31,747.40 $0.00 $31,747,40

570-500928 Family Caregiver 2022 $67,500.00 $0.00 $67,500,00

074-500589

Grants for P.A,&

R. 2023 $468,736.00 $18,600,00 $487,336,00

545-500387 1 & R Contracts 2023 $31,747.00 $0.00 $31,747,00

570-500928 Family Carcgiver 2023 $67,500.00 $4,000,00 $71,500,00

074-500589

Grants for P.A,&

R. 2024 $468,736.00 $44,000,00 $512.7.36,00

545-500387 1 & R Contracts 2024 $31,747.00 $0.00 $31,747.00

570-500928 Family Caregiver 2024 $67,500.00 $4,000,00 $71,500,00

Subtotal $2,332,679,42 $70,600,00 $2,403,279,42

TrI CountyConimunliyAction Program, Inc. (Vendor# 177195)

Class/Account

Contracts for

Program Svcs State Fiscal Year

Current Modified

Budget

increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 $151,140.29 $0.00 $151,140.29

545-500387 1 & R Contracts 2021 $10,406,51 SO.OO SI 0.406,51

570-500928 Family Carcgiver 2021 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2022 $150,780,29 so.oo $150,780.29

545-500387 1 & R Contracts 2022 $10,406,51 $0.00 $10,406.51

570-500928 Family Caregiver 2022 $27,000,00 $0,00 $27,000.00

074-500589

Grants for P.A.&

R. 2023 $150,780,00 $9,300.00 $160,080.00

545-500387 1 & R Contracts 2023 $10,407,00 $0,00 $10,407.00

570-500928 Fantily Caregiver 2023 $27,000,00 $2,000,00 $29,000.00

074-500589

Grants for P.A.&

R. 2024 $150,780.00 $22,000.00 $172,780.00

545-500387 1 & R ContracLs 2024 $10,407.00 SO.OO $10,407.00



570-500928 Family Carcgivcr 2024 $27,000.00 S2,000.00 $29,000.00

Subtotal S753.I07.60 S3S.300.00 $788,407.60

I  To«al956S I S>2.1S7.8S7.02| S353,000.00l $I2.5I0^S7.02|

OS-95-48-<81010.3317 KEALTFI AND SOCIAL SERVICES, DEn' OF HE/\LTH AND HUMAN SVS, HHS:
ELDERLY AND ADULT SERVICES, CR/\NTS TO LOCALS. ADMIN ON AGINC SVCS GIUVNT-

(100% Federal Funds • SHIPTraincr- 3 Sources)

Monadnock Collabonillve (Vendor # 159303)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Conlrecis for

Program

Services 2021 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2022 $25,000.00 $0.00 $25,000.00

074-500589

Grams for P.A.&

R. 2023 $25,000.00 so.oo S25.000.00

074-500589

Grants for P.A.&

R. 2024 S25.000.00 $0.00 S25.000.00

Subtotal SIOO.000.00 so.oo $100,000.00

Tolal 3317 $100,000.001' SO.OOl $100,000.0^

05.95-»8-d81010-8920 HEALTH AND SOCIAL SERVICES, DEPTOF HE.VLTH AND HUMAN SVS, HHS:
ELDERLY AND ADULT SERVICES, MONEY FOLLONN'S THE PERSON

(100% Federal Funds)

Class/Account Class Title - State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $87,585.00 SO.OO $87,585.00

102-500731

Contracts for

Program

Services 2022 SO.OO SO.OO SO.OO

102-500731

Coniiacis for

Program

Services 2023 SO.OO SO.OO SO.OO

102-500731

Contracts for

Program

Services 2024 $0.00 SO.OO $0.00

Subtotal $87,585.00 so.oo, $87,585.00

Total 8920 $87385.0^ SO.OOl S87385.00I

05.95-18-I8IOIO-2IW HFj\LTH AND SOCIAL SERVICES, DEPP OF HEALTH AND HUMAN SVS, HHS:
ELDERLY AND ADULT SERVICES,

(50% Federal Funds, 50% General Funds)

Behavioral Heallh & Developmenl Serslcesof Strafford Couniy, Inc. (Vendor #177278)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $87,585.00 $0.00 S87.585.00

074-500589

Grants for P.A.&

R. 2022 $175,170.00 SO.OO $175,170.00

074-500589

Grants for P.A.&

R. 2023 S175.170.00 SO.OO $175,170.00

074-500589

Grams for P.A.&

R. 2024 5175,170.00 SO.OO $175,170.00

Subtotal $613,095.00 SO.OO $613,095.00

Total 2164 S6l3.095.00r SO.OOl S613,095.00|

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICES, DEPP OF HEALTH AND HUMAN SVS, HHS:
ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, MEDICAID SERVICES CR/\NTS



(100% Federal Funds - SHIP Admin)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Progtam

Services 2021 $4,002.00 $0.00 S4,002.00

Subtotal $4,002.00 SO.OO $4,002.00

STRAFFORD - Behavioral Health & Development Services orStralTordCounlv- inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $2,909.00 SO.OO S2.909.00

Subtotal $2,909.00 $0-00 $2,909.00

ROCKINGHAM - Behavioral Health & Development Services ofStrafford Countv. Inc. (Vendor #177278)

Class/Account Class Title. State Fiscal Year

Current Modified

Budget

increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $8,006.00 $0.00 $8,006.00

Subtotal $8,006.00 SO.OO $8,006.00

Faster Seals New Hampshire, Inc. (Vendor # 177204)

Class/Account Cla.ss Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $9,828.00 SO.OO S9.823.00

Subtotal $9,828.00 $0.00 $9,828.00

Crafton County Senior Citizens Council, Inc. (Vendor # 177675)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

lncrea.sed

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $2,545.00 SO.OO S2.545.00

Subtotal $2,545.00 SO.OO S2.S45.00

Lakes Rcfilon Partnership for Public Health (Vendor# I6S635)

Class/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $3,998.00 SO.OO $3,998.00

Subtotal $3,998.00 SO.OO S3.998.00

Monadnock Collaborative (Vendor # 159303)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $3,998.00 SO.OO $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

TrI Countv Community Action Program, Inc. (Vendor # 177195)

Class/Account

Contracts for

Program Svcs State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $1,088.00 SO.OO $1,088.00

Subtotal $1,088.00 SO.OO $1,038.00



Total 8925 S36374.00I SO.OOl S36J7-I.00I

05.95-48^81010-1917 HEALTH AND SOCIAL SERVICES, DEPT OK HF^LTH AND HUMAN SVS, HHS: DLTSS-

ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARES ACr TITLE HI GRANTS
(100% Federal Funds)

Partnership for Public Health, Inc. (Vendor Code 165635)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised ModlHed

Budget

102-500731

Contracts for

Program

Services 2021 50.00 50.00 50.00

074-500589

Grants for P.A.&

R. 2022
515.000.00

50.00 515.000.00

074-500589

Grants for P.A.&

R. 2023 50.00 50.00 50.00

074-500589

Grants for P.A.&

R. 2024 50.00 50.00 50.00

Subtotal 515.000.00 50.00 515.000.00

515,000.001 S15.000.00lTotal 1917 50.00

05.95-»8-481010-2638 HEALTH AND SOCIAL SERVICES, DEITOF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLY AND ADULT SERVICES, CR,\NTS FOR SOCIAL SVC PROG, GENER,\L FUNDS MATCH FOR
ARPA

Community Action Program Belknap-Merrlmack Counties, Inc. (Vendor #177203)

Class/Aceounf Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contrscts 2023 50.00 54.200.00 54,200.00

540-500382

Social Service

Contracts 2024 50.00 516.800.00 516.800.00

570-500928 Family Caregiver 2024 50.00 535,000.00 535.000.00

Subtotal 50.00 556.000.00 556.000.00

STRAFFORl) - Behavioral Health & Development Services of Strafford County, Inc. (Vendor #177278)

Cla.ss/Accouni Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modined

Budget

540-500382

Social Service

Contracts 2023 50.00 • 54.200.00 54.200.00

540-500382

Social Service

Ccxttracts 2024 50.00 516.800.00 516.800.00

570-500928 Family Caregiver 2024 50.00 515.000.00 515.000.00

Subtotal 50.00 536.000.00 536.000.00

ROCKINGIIAM - Behavioral Health & Development Senlccs of StrafTord County. Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised ModlOed

Budget

540-500382

Social Service

Contracts 2023 50.00 54.200.00 54^00.00

540-500382

Social Service

Contracts 2024 50.00 516,800.00 516.800.00

570-500928 Family Caregiver 2024 50.00 530.000.00 530.000.00

Subtotal 50.00 551.000.00 551.000.00

Easter Seals New Hampshire, Inc. Q'endor 177204)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 50.00 54.200.00 54,200.00

540-500382

Social Service

Contracts 2024 50.00 516.800.00 516.800.00

570-500928 Family Caregiver 2024 50.00 535,000.00 535.000.00

Subtotal 50.00 556.000.00 556.000.00



Cmfton County Senior Citizens Council, Inc. (Vendor tt 177675)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 SO.OO S8.200.00 S8.200.00

540-500382

Social Scn'ice

Contracts 2024 SO.OO S32.800.00 S32.800.00

570-500928 I'amily Caregivcr 2024 SO.OO SI 5.000.00 S15.000.00

Subtotal SO.OO S56.000.00 S56.000.00

Partnership for Public Inc. (Vendor Code 165635)

Class/Account Class ntle State Fiscal Year

Current Modified

Budget

Increa.sed

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 S5.000.00 $13,400.00 $18,400.00

540-500382

Social Service

Contracts 2024 S5.000.00 S38.600.00 S43.60().00

570-500928 Family Caregivcr 2024 SO.OO S40.000.00 S40.000.00

Subtotal SIO.000.00 S92.000.00 $102,000.00

Monad nock Collaborative (Vendor# 159303)

Class/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 SO.OO S8.400.00 S8.400.00

540-500382

Social Service

Contracts 2024 SO.OO S33.600.00 S33.600.00

570-500928 Family Caregivcr 2024 SO.OO $40,000.00 S40.000.00

Subtotal SO.OO $82,000.00 S82.000.00

'i'rl County Communlt>'Action Program. Inc. (Vendor# 177195)

Cla.ss/Account

Contracts for

Program Svcs Stale Fiscal Year

Current Modified

Budget

lncrea.sed

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 SO.OO S8.200.00 58.200.00

540-500382

Social Service

Contracts 2024 SO.OO S32.800.00 S32.800.00

570-500928 Family Carcgiver 2024 SO.OO Si 5.000.00 SI 5.000.00

Subtotal SO.OO S56.000.00 S56.000.00

I  Total 2638- I SlO.OOO.OOl S48S,000.00| S-t9S.OOO.o"^

Summao- by Vendor by Year (OPTIONAL SERVICKS SEPARATE)

Community Action Proeram Belknap-Merrlmack Counties, Inc. (Vendor #177203)

Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 S332.937.82 SO.OO S332.937.82

2022 S327.615.82 SO.OO $327,615.82

2023 S327.6I6.00 SI 5.500.00 S343.116.00

2024 S327.6I6.00 $75,800.00 S403.4I6.00

Subtotal Si.3i5.785.64 S91.300.00 SI.407.0S5.64

STRAFKORI) - Behavioral Health & Development Scr>'lccs ofStrafford County, Inc. (Vendor #177278)

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 S224.246.72 SO.OO 5224.246.72

2022 S220.377.72 SO.OO S220.377.72

2023 $220,378.00 $15,500.00 $235,878.00

2024 $220,378.00 S55.800.00 $276,178.00

Subtotal $885,380.44 571.300.00 $956,680.44



ROCKINCIIAM • Behavioral ilcaUh & Devclopmcnl Services ofStrafTord Couniy. Inc. (Vendor #177278)

Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Butigct
2021 J554.579.08 $0.00 $554,579.08

2022 S543,933.08 SO.OO $543,933.08

2023 $543,933.00 $15,500.00 $559,433.00

2024 $543,933.00 $70,800.00 $614,733.00

Subtotal $2,186,378.16 $86,300.00 $2,272,678.16

1772W)

State Fiscal Year

Current Modified

Budget

.  Increased

(Decreased) Amount

Revised ModlBed

Budget

2021 $423,880.62 $0.00 $423,880.62

•  2022 $410,812.62 SO.OO $410,812.62

2023 $410,813.00 $15,500.00 $426,313.00

2024 $410,813.00 $75,800.00 $486,613.00

Subtotal $1,656,319.24 $91,300.00 Sl.747.619.24

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 SO.OO $322,872.79

2023 $322,873.00 $19,500.00 $342,373.00

2024 $322,873.00 $71,800.00 $394,673.00

Subtotal $1,294,876.58 $91,300.00 $1,386,176.58

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $445,142.97 SO.OO $445,142.97

2022 $454,824.97 SO.OO $454,824.97

2023 $444,825.00 $36,000.00 $480,825.00

2024 $444,825.00 $126,600.00 $571,425.00

Subtotal $1,789,617.94 $162,600.00 $1,952,217.94

Monadnock Collaborative (Vendor « 159303)

State Fiscal Year

Current Modified

Budget

. Increased-

(Decrea.sed) Amount

Revised Modified

Budget

2021 $573,301.21 $0.00 $573,301.21

2022 $627,410.21 $0.00 $627,410.21

2023 $567,983.00 $31,000.00 $598,983.00

2024 $567,983.00 $121,600.00 $689,583.00

Subtotal $2,336,677.42 $152,600.00 $2,489,277.42

Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $189,634.80 $0.00 $189,634.80

2022 $188,186.80 $0.00 $188,186.80

2023 $188,187.00 $19,500.00 $207,687.00

2024 $188,187.00 $71,800.00 $259,987.00

Subtotal $754,195.60 $91,300.00 $845,495.60

Monadnock Collaborative (Vendor# 159303) OTHKR SKKVICF^

State Fbcal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $25,000.0^ $0.00 $25,000.00

2022 $25,000.00 SO.OO $25,000.00

2023 $25,000.00 SO.OO $25,000.00

2024 $25,000.00 $0.00 $25,000.00

Subtotal $100,000.00 SO.OO $100,000.00

Behavioral Health & Development Services ofStrafTord Couniy, Inc. (Vendor #177278) OTHER SERVICES



Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 J175,170.00 $0.00 $175,170.00

2022 $175,170.00 $0.00 $175,170.00

2023 $175,170.00 $0.00 $175,170.00

2024 $175,170.00 $0,00 $175,170.00

Subtotal $700,680.00 $0.00 $700,630.00

Grand Total

SF\'2I 2021

$3,270,151.01 $0.00 $3,270,151.01

Grand Total

SFY22 2022

$3,296,204.01 $0.00 $3,296,204.01

Grand Total

SF^'23 202.3

$3,226,778.00 $1^,000.00 $334,778.00

Grand Total

SFN'24 2024

$3,226,778.00 $670,000.00 $336,778.00

Total Contract $13,019,911.02 $838,000.00 $13,857,911.02

S'ttr; 'Gnmo/ir K.' ' Grwmi/^nMIe AaOiaxr mdMit/

ACCOUNTING UNIT SUMMARY

05-95-48^81010-9565 HEALTH AND SOCIAL SERVICES, DEH OE HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GR^VNTS TO LOCALS, SERVICELINK

Stale Fiscal Year Class/Account Class Title

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 102-500734

Contracts for Program

Services $2,464,788.01 $0.00 $2,464,788.01

2021 545-500387 1  R Contracts $150,819.00 $0.00 $150,819.00

2021 570-500928 Family Carcgivcr $418,000.00 $0.00 $418,000.00

2022 074-500589 ' Grants for P.A.& R. $2,512,215.01 $0.00 $2,512,215.01

2022 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2022 570-500928 Family Caregivcr $418,000.00 $0.00 $418,000.00

2023 074-500589 Grants for P.A.& R. $2,452,789.00 $93,000.00 .  $2,545,789.00

2023 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2023 570-500928 Family Cartgiver $418,000.00 $20,000.00 $438,000.00

2024 074-500589 Grants for P.A.& R. $2,452,789.00 $220,000.00 $2,672,789.00

2024 545-500387 1 & R Contracts $150,819.00 $0.00 $150,819.00

2024 570-500928 Family Caregiver $418,000.00 $20,000.00 $438,000.00

Subtotal $12,157,857.02 $353,000.00 $12,510,857.02

05-95-48-481010-3317 HE/VLTH AND SOCIAL SERVICES, DEPTOF HE/NLTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GRyVNTS TO LOCAI^, ADMIN ON AGING SVCS GRANT-SMPP
(100% Federal Funds • SHIP Trainer-3 Sources)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $25,000.00 $0.00 $25,000.00

074-500589

Grants for P.A.&

R. 2022 $25,000.00 $0,00 $25,000.00

074-500589

Grants for P.A.&

R. 2023 $25,000.00 $0.00 S25.000.00

074-500589

Grants for l'.A.&

R. 2024 $25,000.00 $0.00 S25.000.00

Subtotal $100,000.00 $0.00 -  $100,000.00

05-95-48-482010-8920 HE/\LTH AND SOCIAL SERVICES, DEPP OF HEALTH AND HUMAN SVS,
HHS: ELDERLYAND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(50% Federal Funds, 50% General Funds)

Class/Account Class Title State Fbcal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $87,585.00 $0.00 $87,585.00



102-500731

Contracts for

Program

Services 2022 SO.OO SO.OO SO.OO

102-500731

Contracts for

Program

Services 2023 SO.OO SO.OO SO.OO

102-500731

Contracts for

Program

Services 2024 SO.OO SO.OO SO.OO

Subtotal $87,585.00 SO.OO S87.585.00

05-95-48-4«2010-2l64 HEALTH AND SOCIAL SERVICES. DEPT Of HEALTH AND HUMAN SVS,

lillS: ELDERLY AND ADULT SERVICES. CEI ELIGIBILI IT

(50% F«dcral Funds, 50% General Funds)

Class/Account Class Title State Fiscal Year

Current ModlOed

Budget

increased

(Decreased) Amount

Revised ModlOed

Rudgei

102-500731

Contracts for

Program

Services 2021 $87,585.00 SO.OO S87.585.00

074-500589

Grants for P.A.&

R. 2022 $175,170.00 SO.OO SI 75.170.00

074-500589

Grants for P.A.&

R. 2023 SI 75.170.00 SO.OO $175,170.00

074-500589

Grants for P.A.&

R. 2024 S175.170.00 SO.OO SI 75.170.00

Subtotal $613,095.00 SO.OO $613,095.00

05.9S48-48I010-8925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GR/\NTS TO LOCAIJJ, MEDICAID SERVICES GRANTS
(100% Federal Funds •SHIP Admin)

Class/Account Class Title State Fiscal Year

Current Moidlfled
Budget

Inerca.sed

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $36,374.00 SO.OO $36:374.00

102-500731

Contracts for

Program

Services 2022 ' SO.OO SO.OO SO.OO

102-500731

Contracts for

Program

Services 2023 SO.OO SO.OO SO.OO

102-500731

. Contracts for

Program
Services 2024 SO.OO SO.OO SO.OO

Subtotal $36,374.00 SO.OO S36.374.00

05-95-l8^481010-l917 HEAL I H AND SOCIAL SERVICES, DEII OF HE,\LTII AND HUMAN SVS, HHS: DLTSS-
ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARES ACP TITLE III GRANTS

(100% Federal Funds)

Class/Account Class TIlie State Fbcal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 SO.OO SO.OO SO.OO

074-500589

Grants for P.A.&

R. 2022 S 15,000.00 SO.OO $15,000.00

074-500589

Grants for P.A.&

R. 2023 SO.OO SO.OO SO.OO

074-500589 •

Grants for P.A.&

R. 2024 SO.OO SO.OO SO.OO

Subtotal - Si5.000.00 SO.OO $15,000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLY AND ADULT SERVICES, CR/\NTS FOR SOCIAL SVC PROG, ARP TITLE III GRANTS



Class/Accounl ClaM Title Stale Fiscal Year

Current Modified

lludget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382 SS Conirscis 2021 so.oo SO.OO SO.OO

540-500382 SS Contracts 2022 $0.00 so.oo SO.OO

540-500382 SS ConiTBCis 2023 S5.000.00 $55,000.00 S60.000.00

540-500382 SS Contncis 2024 S5.000.00 S205.000.00 S210.000.00

570-500928 ramily Carcgivcr 2024 SO.OO S225.000.00 S225.000.00

Subtotal SIO.000.00 S485.000.00 S495.000.00

Grand Total

SF^'2I 2021,
53,270,151.01 SO.OO 53,270,151.01

Grand Total

SF^'22 2022

53,296,204.01 50.00 53,296,204.01

Grand Total

sn'23 2023

53.226,778.00 5168,000.00 53,394,778.00

Grand Total

SF^'24 2024

53,226,778.00 5670,000.00 53,896,778.00

Total Contract 513,019,911.02 5838.000.00 513.857,911.02

Mmt: *Gf9Ma F.A.{k it * * Gwufor P%Mk ̂ii£javiw« ottdMkf
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Behavioral Health & Developmental Services of Strafford County ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30. 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20) the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$3,930,038.60

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article
2.4.1.5:2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished through
the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta for
the required criteria to meet the requirement as the education curriculum for
the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver (PTC)
Training or other evidenced-based curriculum for caregivers to a rhinimum of
five (5) caregivers o'n an annual basis; or

2.8.1.3.2. Track and monitor 1 rualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

2.8.1.4.1 Care Companion (within Trualta):
)  I / i

2.8.1.4.2 Peer support; or V. p

Behavioral Health & Developmental Services of Strafford County \ ^^^%/iO/2o'Z3
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2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) .formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

' 7. Add Exhibit 8 Scope of Services Amendment #2, Subparagraph 2.8.1.17 through.2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June 30th
of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.18 Once a caregiver does not receive any funding for a full year, the "record" (whether
paper or electronic) shall be considered closed.

8. Modify Exhibit B Scope of Services Amendment #2. Subparagraph 2.8.1.19. to read:

2.8.1.19. Reserved

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

10. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies \A4ilch
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2:8.3.4.3. Home health agencies;

2.8.3.4.4. . Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practicjes and
2.8.3.4.10. Other Community Partners.

11. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1.,through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved. ^ -A /

12. Modify Exhibit B Scope of Services Anfendment #2; Paragraph 4.2.2. through 4.2.4. to read: ̂ —ds
4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistanife^

Behavioral Health & Developmental Services of Strafford County
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(l&R/A) services; Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP

SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

13. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1. Budget through Exhibit C-4 Amendment #3,
Budget.

14. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

15. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

Behavioral Health & Developmental Services of Strafford County Date
3/30/2023

RFA-2021-DLTSS-08-SERVI-01-A03 Page 3 of 5 Initials ,
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parlies have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/4/2023

Date

DeeuSlgnsd by;

.n3m<cucioc4W.

Name: Melissa Hardy
Title: Director. Division for Long Term Supports and
Services

Behavioral Health & Developmental Services of Strafford
County

3/30/2023

Date

G—DoeuSlgned by;
Ass

-FT7Wwft4r>47F

Name: wayne goss

Title: President

Behavioral Health & Developmental Services of Strafford County

RFA-2021-DLTSS-08-SERVI-01-A03 Page 4 of 5
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The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

PDoeuSigned by:
7<67iH8M0nU0-

Date Name: Robyn cuarino
Title:

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ■ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Behavioral Health & Developmental Services of Stratford County

RFA-2021-DLTSS-08-SERVI-01-A03 Page 5 of 5
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BT-1.0 Exhibit C-3 Amendment #3 Budget RFA-2021 -DLTSS-08.SERVMD1-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Behavioral Health & Developmental Services of Stratford County, Inc.

Budget Request for: ServiceLink Aging end DisabSity Resource Center Services

Budget Period'7/1/2022-6/30/2023

Indirect Cost Rate (If applicable) 10.00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $513,434.00

2. Fringe Benefits $228,535.00

3. Consultants
$0.00

4. Equipment
Indirect cost rate cartnot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$0.00

5.(a) Supplies - Educational $0.00

5.(b) Supplies-Lab $0.00

5.(c) Supplies - Pharmacy $0.00

5.(d) Supplies - Medical $0.00

5.(e) Supplies Office $13,098.50

6. Travel $4,000.00

7. Softv/are
$0.00

8. (a) Other - Marketing/Communications $0.00

8. (b) Other - Education and Training $1,150.00

8. (c) Other - Other (specify below)

Other - Telephone $19,240.00

Other Occupancy $99,000.00

Other Postage .  . $3,800.00

Other (please specify) $0.00

9. Subrecipient Contracts $0.00

Total Direct Costs $882,257.50

Total Indirect Costs $88,223.50

TOTAL $970,481.00

Contractor Initials^

Page 1 of 1 Date
3/30/2023
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BT-1.0 Exhit^ Amendment #3 Budget RFA-2021-DLTSS-08-SERVt-01-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Behavioral Health & Developmental Services of Stratford County. Inc.

Budget Request for: ServiceUnk Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

indirect Cost Rate (If applicable) 10 00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $573,549.00

2. Fringe Benefits $239,021.00

3. Consultants $0.00

4. Equipment
Indlract cost rate cannot be appllad to equipment costs per 2 CFR 200.1

and Appendix IV to 2 CFR 200.

$0.00

5.(a) Supplies - Educational $0.00

5.(b) Supplies - Lab $0.00

5.(c) Supplies - Pharmacy $0.00

5.(d) Supplies - Medical $0.00

5.(e) Supplies Office $14,099.00

6. Travel $4,000.00

7. Software $0.00

8. (a) Other - Marketing/Communications $0.00

8. (b) Other • Education and Training $8,350.00

8. (c) Other - Other (specify below)
Other - Telephone $19,240.00

Other Occupancy $102,850.00

Other Postage $3,900.00

Other (Client Covid Supplies) $4,500.00

9. Subrecipient Contracts $0.00

Total Direct Costs $969,509.00

Total Indirect Costs $96,572.00

TOTAL $1,066,081.00

Gia
ConUactof Initials^ ■

Page 1 of 1 Date
3/30/2023
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scaalan, Secretary of State of the State of New Hampshire, do hereby certify that BEHAVIORAL HEALTH &

DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Han^shire on September 24,1982.1 further certify that all fees and documents required by the

Secretary of State's office liave been received and is in good standing as far as this oSice is concerned; and the attached is a true

copy of the list of documents on file in this office.

Business ID: 62273

Certificate Number: 0006194241

SI%

Ub

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUtHORITY

.Gary Gietow, Secretary. hereby certify "that:
I  (Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1 am a duly elected Clerk/Secretary/Officer of Behavioral Health & Developmental Services of Strafford
Courity, Inc. d/b/a Community Partner8_

Corporation/LLC Name)

2; The foHowin^is a^eiopy of a vote taken at-a meeting of the Board of Directors/shareholders, dulycalled and
20 . at which a quorum of the Directors/shareholders were preserit'and voting
(Date)

held on.

VOTED: That ^Wayne Gbss, President (may list more than one person)
(N a me^a n5'.tltlCpBiO

is duly authorized on behalf of Behavioral Health & Developrpenta| Services of StraflFord Courity, Inc. d/b/a
Cornmunlty Partriers to enter into contracts or agreements with the State

(Name of Corporation/ LLC) ̂

of New Hampshire and ,ahy Of its agencies or departments and further is authorized to execute ariy and all
documents, agreements and other instruments, and any amendments, revisions; or modifications thereto; which
may.in his/her judgment be desirable .or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not beeh. amended or repealed and remains jn full force and-effect as of.the
date of the contract/contfacl. arnendment to which this certificate is attached! This authority remains valid for
thirty (30) days .from the date of this Certificate of Authority. :i further certify that it Is understood ..that the State of
New'Hampshire will rely pn this certificate as evidence'that the persqn(s) listed above currently occupy .the
ppslllon(8) Indicated rend that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed Individual to bind the corporation in contracts with the State of New Hampshire,
all.such limitations are expressly slated herein. '

Dated:

Signatur^'Elected Officer
Name: Gietow

Title: Secretary

Rev. 03/24/20
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12/22/2022

THIS CERTinCATE 18 ISSUED AS A MATTER OF INPORIAATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING IN8URER{8), AUTHORIZEO
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
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THIS <8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTBO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
iNDICATED. NOTWITKSTANOINO ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONMTIOHS OF SUCH POLICIES. UMTTB SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPSOFmStJRANCS POUCY NUUBSR UMIT8 1

A
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EACH OCCURRENCE , 1.000,000
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129 Plaesant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BS CANCfiLLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WOJ. BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AVTHORBED REPReSCKIATIVC
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e 1988-2015 ACORD CORPORATION. AH rigMs rvvwvod.
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1 13 Crosby Road
Suilc 1

Dover, Nil 03820
(603)516.9300
l-ax: (603) 743-3244

50 Chesiniil Slrcct

Dover. Ni l 03820

(603)516-9300
Fax; (603) 743-1850

25 Old Dover Road

Rochcslcr.NM 03867

(603) 516-9300
Fax: (603) 335-9278

A Uiiilcd Way
Partner Agency

Mission: Community Partners connects our clients and their families to the
opportunities and possibilities for full participation in their communities.

Vision: We serve those who experience emotional distress, mental illnesses,
substance use disorders, developmental disabilities, chronic health needs,
acquired brain disorder, as well as those who are in need of information and
referral to access long-term supports and services.

We strive to be an organization that consistently delivers outstanding services
and supports that are person-focused and dedicated to full participation in
communities.

We will take leadership roles in educating our community network, families, and
the public to reduce stigma and to increase self-determination and personal
empowerment.

We are committed to evidence-based and outcome-driven practices.

We will invest in our staff to further professional development and foster an
environment of innovation.

Community Partners
Behavioral Health & Developmental Ser\'ices of Strafford County, Inc.
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and
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June 30, 2022 and 2021

With Independent Auditor's Report
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INDEPENDENT AUDITOR'S REPORT

Board of Directors .

Behavioral Health & Developmental Services of Strafford County, Inc.
d/b/a Community Partners and Subsidiaries

Opinion

We have audited the accompanying consolidated financial statements of Behavioral Health &
Developmental Services of Strafford County, Inc. d/b/a Community Partners and Subsidiaries {the
Organization), which comprise the consolidated statements of financial position as of June 30, 2022
and 2021, and the related consolidated statements of activities, functional revenue and expenses
without donor restrictions, and cash flows for the years then ended, and the related notes to the
consolidated financial statements.

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the consolidated financial position of the Organization as of June 30, 2022 and 2021, and the
changes in their net assets and their cash flows for the years then ended in accordance with U.S.
generally accepted accounting principles.

Basis for Opinion

We conducted our audits in accordance with U.S. generally accepted auditing standards. Our
responsibilities under those standards are further described in the Auditor's Responsibilities for the
Audit of the Consolidated Financial Statements section of our report. We are required to be
independent of the Organization and to meet our other ethical responsibilities in accordance with the
relevant ethical requirements relating to our audits. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with U.S. generally accepted accounting' principles, and for the design,
implementation and maintenance of Internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the consolidated financial statements, management is required to evaluate whether there
are conditions or events,- considered in the aggregate, that raise substantial doubt about the
Organization's ability to continue as a going concern within one year after the date that the consolidated
financial statements are available to be issued.

Maine •;New Hampshire •, Massachusetts • Cbnnecticut-.r* West VIrginiq • Arizona • Puerto Ri«)

befrydunn.coiti
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Board of Directors

Behavioral Health & Developmental Services of Strafford County, Inc.
d/b/a Community Partners and Subsidiaries

Page 2

Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's
report that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with U.S. generally
accepted auditing standards will always detect a material misstatement when it exists. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control. MIsstatements are considered material if there is a substantial likelihood that,

Individually or in the aggregate, they would influence the judgment made by a reasonable user based
on the consolidated financial statements.

In performing an audit in accordance with U.S. generally accepted auditing standards, we;

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, and design and perform audit procedures responsive to those

risks. Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the consolidated financial statements.

•  • Obtain an understanding of internal control relevant to the audit In order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the.Organization's internal control. Accordingly, no such opinion

is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
consolidated financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about the Organization's ability to continue as a going concern for a
reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.
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Board of Directors

Behavioral Health & Developmental Services of Strafford County, Inc.
d/b/a Community Partners and Subsidiaries

Page 3

Report on Supplementary Information

Our audits were conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The consolidating statements of financial position and consolidating statements
of activities are presented for purposes of additional analysis,, rather than to present the financial
position and changes in net assets of the individual entities and are not a required part of the
consolidated financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to prepare the
corisolidated financial statements. The consolidating information has been subjected to the auditing
procedures applied in the audits of the consolidated financial statements and certain additional
procedures, including comparing and reconciling such information directly to the underlying accounting
and other records used to prepare the consolidated financial statements or to the consolidated financial
statements themselves, and other additional procedures in accordance with U.S. generally accepted
auditing standards. In our opinion, the consolidating information is fairly stated in all material respects in
relation to the consolidated financial statements as a whole.

f

Manchester, New Hampshire

November 3, 2022
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidated Statements of Financial Position

June 30, 2022 and 2021

2022 2021

ASSETS

Cash and cash equivalents $ 9,709,578 $ 6,897,442

Restricted cash 112,619 112,592

Accounts receivable, net 2,135,448 2,797,374

Grants receivable 591,137 299,756

Prepaid expenses 286,650 460,431

Property and equipment, net 2.512.205 2.492.164

Total assets $15,347,637 $13,059,759

LIABILITIES AND NET ASSETS

Liabilities

Accounts payable and accrued expenses $ 2,105,943 $ 2,055,823

Paycheck Protection Program (PPP) funding - 3,375,000

Estimated third-party liabilities 1,757,667 1,206,028

Operating lease payable 120,634 98,894

Loan fund 89,656 89,629

Notes payable 459.039 553.729

Total liabilities 4.532.939 7.379.103

Net assets

Without donor restrictions 10,742,284 5,600,644

With donor restrictions 72.414 80.012

Total net assets 10.814.698 5.680.656

Total liabilities and net assets $15,347,637 $13,059,759

The accompanying notes are an Integra! part of these consolidated financial statements.

-4-
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidated Statements of Activities

Years Ended June 30, 2022 and 2021

2022 2021

Changes in net assets without donor restrictions
Public support and revenue
Medicaid revenue $38,225,994 $34,521,525

Medicare revenue 318,134 304,321

Client resources 2,165,275 2,081,203

Contract revenue 3,684,935 3,014,955

Grant income 3,516,082 2,369,938

Interest Income 17,435 21,309

Other program revenue - 44,650

Public support 3,507,647 125,308

Other revenue 113.459 921.198

Total public support and revenue 51,548,961 43,404,407

Net assets released from restrictions 30.932 59.689

Total public support, revenue, and releases 51.579.893 43.464.096

Expenses
Program services
Case management 1,197,952 1,107,522

Day programs and community support 4,790,969 4,770,513

Early support services and youth and family 4,786,014 4,555,661

Family support - 639,592 646,820

Residential services 17,572,714 14,833,402

Consolidated services 5,270,513 4,621,721

Adult services 3,065,530 2,601,108

Emergency services 856,877 .679,164

Other 4.206.251 4.279.398

Total program expenses 42,386,412 38,095,309

Supporting services
General management 4.051.841 3.786.813

Total expenses 46.438.253 41.882.122

Change in net assets without donor restrictions 5.141.640 1.581.974

Changes in net assets with donor restrictions
Grants and contributions 23,334 37,953

Net assets released from restrictions (30.932) (59.689)

Change in net assets with donor restrictions (7.598) (21.736)

Change in net assets 5,134,042 1,560,238

Net assets, beginning of year 5.680.656 4.120.418

Net assets, end of year S10.814.698 $ 5.680.656

The accompanying notes are an integral part of these consolidated financial statements.

-5-
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY. INC. D/B/A COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidated Statement of Functional Revenue and Expenses Without Donor Restrictions

Year Ended June 30, 2022

DsyPre^smi Eart|F Support

and Commutiar Senieetend Rcdde«d Censeidated Oensrd

Cess liUnteemerit Support Veutfi end Ferniy Femiy Support Servtcee Sarvtcaa Addl Sendees Emergeney Sendees 09m Total Pregtsm Msnaocmeni Total

title tksipan md rwcniM

MidkM rcTCfiue S  882.504 S  1.708,450 S  4.867.194 S 128,431 8  18,494.871 8  5,755.680 8 1,528.680 8 97152 S  586,492 8  1S12S1S4 8

MlJcire revenue 42.089 204,109 71118 118.134 318,114

Cfcnt reseurce* 41.848 ' 48.110 525,511 1118,738 14,128 193101 1,147 103,670 2.165175 2.165175

CenSiet revenue ei.ni 406.121 405142 77110 63,849 48,470 31.380 811.015 1141.094 3.544.892 140143 1.684135

Orantinceme 25,124 199.059 183.983 38.881 1.111.457 87,050 161.415 9,584 1.444.526 1.459.061 57,021 1.518.082

Interest IcKeme 5 7 12 17,423 17.415

Pubic tucpcn 6.541 428 2.904 11.696 2.195 4,173 680 111.675 182.492 1178,087 1.518,579

OOter revenue 2.071 12.112 9.151 573 12.024 7189 15172 1,109 7.475 107.798 5.681 111.459

Tool pubic n^port end revenue 999.681 4,412.592 5,994,007 455.173 21.121,114 5.935170 4.154,019 720127 4.189.075 47,983,458 1.598.415 51.579193

jrpenee*

Selwy wd wegee 884.451 2.290A19 3,027.009 189.192 1.559176 1.872.848 2113158 372111 2198,190 14,465,972 2122.748 17,058.720

Errvtoree benetti 149.252 601.201 529,744 15.485 136118 116174 1.411 51142 627176 2.451,123 429117 2,880.940

Peyreitnes 51,885 195.007 237.544 13.150 121.551 155.454 124,095 29177 203.051 1,131,798 188121 1120.019

Cenaecud eubeSiule staff 50 . 50 50

Clerff lieslitient sefifees 108,523 821.262 124188 119,748 5,828,855 2.874.568 194,351 16.417 10.108,411 60 10.108.471

fVotenlnnM tees ertd cerminsntt 10.160 58.440 313155 11,758 57.519 16.041 72.822 149.550 IS9.IS9 791,428 208.114 999160

Subcentrsclon 9198.127 9198,127 9198,127

Staff devdopmsri and training 4,712 8.122 28195 168 1,569 901 18,500 8.883 14141 85111 65,004 150115

Rent 101,074 IIM.OOO 18142 74,131 7,287 93.591 418107 18,541 418.846

1,127 885 701 211 2.906 140 82 10 13,407 19,649 1,891 21.740

UtUea 8,844 45.702 18.103 1,188 16,168 2.192 20174 1,575 13.410 148.154 15,840 161.994

edUng mainlertenca ertd repiia 21,680 91,989 41178 1,205 32.087 sno 62,684 2.093 82.496 347.120 14,179 M1.499

OSier eecupaney eeata 20.018 105,449 48,189 1,165 22,818 s.m 14,452 4,765 54.531 298.760 10,190 129,150

Otlca 15.154 75,074 68.374 1159 32101 5.591 40,419 52,062 91,782 383118 168,614 549152

BuMtg endheualig 1.874 12.276 5144 185 6184 504 4107 426 9,547 42.447 4177 48.824

Clent certsumabiea 12,701 2.788 1,549 2S1I5 11.774 2.159 1,840 15.138 115.884 528 116.192

Matted 2.221 4,453 3.387 158 2.139 561 2107 718 3.512 19.599 1,732 23131

Eoipmettt maintsnanea lO.OtH 118,039 142176 8,815 55,828 12.642 90167 16,864 100179 571114 94112 687.848

Oepreeiatton 19.415 75,004 42125 4.729 40,572 9,458 9118 1,881 47.099 249.819 34102 284.121

MvarSsing 50 SO 479 50 too 729 155 684

PrMig' 4 14 31 2 108 159 48 207

Telephone artd eemmunkatlere 22.111 71,412 54.807 4.077 16134 8128 41.145 6.920 50145 273.179 57184 130,763

Reettet end shipping 788 1.135 4,457 189 1125 178 2187 608 7188 21113 2.850 24,183

TraniporUtton 6.819 1I8A54 15118 287 29.989 97189 8138 140177 21102 419.471 18.748 458119

Apslatattes te IftdMduab 29,577 92.0n 3,718 53.409 18179 47,878 6.088 478 31167 271.689 2.197 273,886

bmnnea 9.107 87109 45148 2.087 28.457 5,715 18.888 5175 18,320 259,906 48.100 108,006

Metiderahip dues 1197 101 2111 120.023 124138 1.180 127116

OiMr 11 4183 1,504 2182 11 14 1.151 11 38,870 48,141 89 48.410

Total expenses 1,197,952 4.790,989 4,786,014 839,592 17.572.714 5170111 1.065130 856177 4106151 42,388,412 4.051141 46,418153

Chartge kt nd assets niffteut resefeSens S  (1M.29t) S  (378.177) 8  1107,993 % (184,419) 5  3.550.420 5  684.757. 8 1,088.489 8 (118.150) S  (17,176) $  5,597,048 1  (455.408) S  5,141,840

The accompanying notes are an integral part o( these consoliOatad Tinancial statements.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. OIBIA COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidated Statement of Functional Revenue and Expenses Without Donor Restrictions

Year Ended June 30, 2C2t

OayProvama Earfy Support
and CocnfnunKy Santeaa and Raridandal ConaoidBlad Oanettf

Caao Managotnenl Support TeuOi and Famey FamiySuppan Sarvleaa Sanicaa AduBSarricat Emargancy Sandaaa OSiar Teaal Program Managamant TetM

PuMk tuppert mtf r«vcnu«

MidkiWrPunup S 8U.\39 S  3,382.680 S  4.875.662 6 311,161 . 6 15,663299 S  4,805,506 S  3551,142 S 58.790 S  485.346 5  34521525 S 8  34,S2I52S
M«deirc revenu* 28A78 471 227248 47524 304521 304,321

Clcrtt rnotrce* 37.668 42,000 488.541 2 1.156,361 31,684 171,019 60533 91.377 2,061203 2,081203
CantneltmniM 70.S46 241,763 605.581 78,179 46,603 46,470 10,720 217518 1,671.051 2586,734 128221 3.014.955

Grant Ineem* 23.633 260,067 121.507 42,651 60,686 14.955 84.571 5,138 1,683564 2,317270 52.688 258953*
IM«c««l Irwern* 4 9 13 21296 21.309

OCw program rtvonuo 34.850 600 . 35550 9,000 44.650
Piaieiivpart 7.468 2,839 3.444 12556 723 167 2204 151.673 181.164 3,833 164597

OSMriovcnu* 73,580 35,700 160 565,396 77,400 52,950 4550 27.049 656,877 64521 921.198

Total puMo aupport and ravonuo 1.097>43 4,066,361 6.031,606 442,701 17555290 4.975,162 4,499554 356.527 4,158293 43.184.757 279,339 43.464.096

6cpor<a«a

Salailat andwagea 673,124 2,117,099 2.820,188 207,012 1,426,816 1.862.181 1,854,434 243.799 2229.963 13.464596 2.498,842 15.963.438
Emptoyee bcnola >66,908 660.078 670,994 60,448 332.913 140243 50,478 46.389 689,640 2.588.089 449,459 3.037.548

Fayreataica 52.290 180.303 223,454 16532 111.773 157580 98548 18.377 203,168 1.061.425 176,956 1238.381
ConPacted aiibaSftilo atsll 1.828 6,138 6.966 6,966

CSoni roatment aardcat 18,503 678.112 109.466 260528 5.063.469 2.189573 153590 7.775 8.379518 8.379518
Pioiaatlonal icaa and eonstdSMa 32.923 60.668 197,057 9.328 51.629 18544 54,842 328.623 178.672 932.706 149539 1.082.645
SubGonPacton 317.956 7.511.181 6519 7536.058 7.636.058

Stan davalopmom and PaMng izn 14.186 27,178 690 2583 4.943 10513 5.337 11,132 83.914 60512 144,426
bsertat 1,681 2.302 968 266 4.077 429 419 16 15,071 25208 2592 27.600
Rani 99.994 100,086 37299 72.381 7,168 113,699 430.627 19255 449.682
umaa 8,344 45.497 17,555 1519 15523 2.117 20.949 4.564 29,966 145.636 19529 185.585

etdhtog cn^iUnanea aodiepaPt 18,780 77.759 40,075 2.628 31.171 4292 25.832 1,667 94,301 294503 30531 325.034

Offtar ecoupartey ceata 6,354 87.466 34,901 1.006 10.774 1512 23567 45,759 211.537 3285 214.822

Ofloa 15,033 109.309 133,022 3.009 45,032 8.509 44.018 4,879 91,142 451.953 106582 558.335
BuSAig and houaktg 3,833 18.607 8,084 649 5.842 1.340 4598 558 21,883 65.892 9.108 75,000
nSmJ mujiiTwhfaa 629 13.537 3,092 4.161 22.325 29.114 2.056 20 52,175 127.009 695 127.704

MadkM 69 743 618 13 347 52 740 103 4,573 7256 311 7.569

CqtipBiant matuananea 28.093 101.380 104,781 5.432 37252 10290 63,673 7202 55218 413.301 1015S2 514.653
Oapredadon 19,443 86,842 46,299 4.168 37267 8.564 13,402 1,558 47,822 264.183 35224 299.387

AaracPalng ■ 5 '  48 101 5 23 190 606 796

PrMfetg 80 186 497 1228 1590 300 2290

TaJapnona and cariaiaailLatluna 24,942 54.932 51.532 4.034 12.676 6.338 38510 4243 49501 246508 63.790 310598

Poataga andaNppIng 817 4.626 4,135 173 I.S40 348 3544 544 10232 25.659 2583 28,642

Ttanapanallon 1,039 97.858 4,636 286 42.567 89.068 8.408 SO 20.553 244.467 4.125 248.592

Aaaitisnco to indviduala 32,280 S2J69 4.020 73.464 3532 78.006 2.954 294 34,092 280.691 3,846 284.537
Inannca 9,188 90.097 46.620 1569 25.492 3.637 38,529 3,535 43.572 261.539 43,416 304,955

MambanNp duea 61 928 2567 11 96 22 4227 33 120.736 128.673 3575 132248

OStar 70 7J39 324 107.700 115.333 115,333

Total rxpenaat 1.107.622 4.770.613 4.556,661 846.820 14.633.402 4,621.721 2,601,108 679,164 4279.398 38,095.309 3,786,813 41.882.122

(Ilacraata) Ineraaaa in net aaaatt mtthoul ntsieSent % 0579) $  1704.162) 6  1,475546 6 (204.119) 5  2.721588 5  354.481 S  1,898.748 s (322.537) 5  (121.105) S  5,089.448 8  (3507.474) 5  1.581.974

The accompanying notes are an integral part of these consolidated financial statements.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidated Statements of Cash Flows

Years Ended June 30, 2022 and 2021

Cash flows from operating activities
Change in net assets
Adjustments to reconcile change in net assets to net cash

provided by operating activities
Depreciation

RPR funding
Forgiveness of note payable
Change in operating assets and liabilities

Accounts receivable, net
Grants receivable

Prepaid expenses
Accounts payable and accrued expenses
Estimated third-party liabilities
Operating lease payable
Loan fund

Net cash provided by operating activities

Cash flows from investing activities
Acquisition of property and equipment

Cash flows from financing activities
Proceeds from notes payable
Principal payments on notes payable

Net cash used by financing activities

Net increase in cash and restricted cash

Cash and restricted cash, beginning of year

Cash and restricted cash, end of year

2022 • 2021

5,134,042 $ 1,560,238

284.121 299,387

(3,375,000) -

- (50,000)

661,926 (704,649)

(291,381) 292,184

173,781 24,836
50,120 (786,732)

551,639 174,459

21,740 26,664

27 67

3.211.015 836.454

(304.162) (559.924)

58,013 .

(152.703) (180.307)

(94.690) (180.307)

2,812,163 96,223

7.010.034 6.913.811

i 9.822.197 $ 7.010.034

Composition of cash and restricted cash, end of year:
Cash and cash equivalents $ 9,709,578 $ 6,897,442
Restricted cash 112.619 112,592

$ 9.822.197 $ 7.010.034

The accompanying notes are an Integral part of these consolidated financial statements.

-8-



DocuSign Envelope ID: F107CE34-1CFA^74D-ADF5-34F68A8FA2AC

BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

Nature of Activities

Behavioral Health & Developmental Services of Strafford County. Inc. d/b/a Community Partners
(Community Partners) is a New Hampshire nonprofit corporation providing a wide range of community-
based services (see consolidated statements of functional revenue and expenses without donor
restrictions for programs offered) for individuals with developmental disabilities and/or mental illness
and their families. Community Partners also supports families with children who have chronic health
needs. Community Partners is currently operating as two divisions: Developmental Services and
Behavioral Health Services.

Community Partners is the sole shareholder of Lighthouse Management Services, Inc., which was
organized to perform accounting and management functions for other not-for-profit entities.

Community Partners is the sole beneficiary of the Community Partners Foundation (the Foundation),
which was established exclusively for the benefit and support of.Community Partners. To that end, the
Foundation receives and accepts gifts and funds.

The Foundation received and disbursed the following funds:

2022 2021

Funds received $ 123,977 $ 115,694

Funds disbursed 60.857 104.438

$  63.120 $ 11.256

The Foundation has received and disbursed the following funds since Its inception in 2007:

Funds received $ 822,515
Funds disbursed 520.995

$  301.520

1. Summary of Significant Accounting Policies

Principles of Consolidation

The consolidated financial statements include the accounts of Community Partners, Lighthouse
Management Services, Inc., and. the Foundation (collectively, the Organization). All material
intercompany balances and transactions have been eliminated in consolidation.

The Organization prepares its consolidated financial statements in accordance with U.S. generally
accepted accounting principles (U.S. GAAP) established by the Financial Accounting Standards
Board (FASB). References to U.S. GAAP in these notes are to the FASB Accounting Standards
Codification (ASC).
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

Use of Estimates

The preparation of consolidated financial statements in conformity with U.S. GAAR requires
management to make estimates and assumptions that affect the reported amounts of assets and
liabilities and disclosure of contingent assets and liabilities at the date of the consolidated financial
statements. Estimates also affect the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates.

Basis of Presentation

The consolidated financial statements of the Organization have been prepared in accordance with
U.S. GAAR, which require the Organization to report information regarding its consolidated
financial position and activities according to the following net asset classifications;

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These* net assets may be used at the discretion of the Organization's
management and the Board of Directors.

Net assets with donor restrictions: Net'assets subject to stipulations imposed by.donors and
grantors. Some donor restrictions are temporary in nature; those restrictions will be met by
actions of the Organization or by the passage of time. Other donor restrictions are perpetual in
nature, whereby the donor has stipulated the funds be maintained in perpetuity. Donor restricted
contributions are reported as increases in net assets with donor restrictions. When a restriction
expires, net assets are reclassified from net assets with donor restrictions to net assets without
donor restrictions in the consolidated statements of activities.

Grants and Contributions

Grants awarded and contributions received in advance of expenditures are reported as public
support and revenue with donor restrictions if they are received with stipulations that limit the use
of the grants or contributions. When a grant or contribution restriction expires, that is, when a
stipulated time restriction ends or a purpose restriction is accomplished, net assets with donor
restrictions are reclassified to net assets without donor restrictions and reported in the consolidated
statement of activities as net assets released from restrictions. The Organization records restricted
grants and contributions whose restrictions are met in the same reporting period as public support
and revenue without donor restrictions in the year of the gift.

Income Taxes

The Organization is exempt from income taxes under Section 501(c)(3) of the U.S. Internal
Revenue Code to operate as a not-for-profit organization.

FASB ASC Topic 740, Income Taxes, establishes financial accounting and disclosure
requirements for recognition and measurement' of tax positions taken or expected to be taken.
Management has reviewed the tax provisions for the Organization under FASB ASC Topic 740 and
determined it did not have a material impact on the Organization's consolidated financial
statements.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

Cash and Cash Equivalents

The Organization considers all highly liquid Investments with an original maturity date of less than
three rnonths to be cash equivalents. The cash equivalents represent money market accounts and
repurchase agreements as of June 30. 2022 and 2021.

The Organization maintains Its cash In bank deposit accounts which, at times, may exceed
federally insured limits. It has not experienced any losses In such accounts. Management believes
It Is not exposed to any significant risk on cash and cash equivalents.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from outstanding
balances. Management provides for probable uncollectible accounts after considering each
category of receivable Individually and estimates an allowance according to the nature of the
receivable. Allowances are estimated from historical performance and projected trends. Balances
that are still outstanding after management has used reasonable collection efforts are vyrltten off
through a charge to the valuation allowance and a credit to trade accounts receivable. Accounts
receivable, net amounted to $2,135,448; $2,797,374; and $2,092,725 as of June 30, 2022, 2021
and 2020, respectively.

Property and Equipment

Property and equipment are recorded at cost, while donations of property and equipment are
recorded as support at their estimated fair value at the date of donation. Expenditures for repairs
and maintenance are charged against operations. Renewals and betterments which materially
extend the life of the assets are capitalized. Assets donated with explicit restrictions regarding their
use and contributions of cash that must be used to acquire property and equipment are reported as
restricted contributions. Absent donor stipulations regarding how long those donated assets must

be maintained, the Organization reports expirations of donor restrictions when the asset Is placed
Into service. The Organization reclassifies net assets with donor restrictions to net assets without
donor restrictions at that time.

Depreciation is provided on the straight-line method In amounts designed to depreciate the costs of
the assets over their estimated lives as follows:

Buildings and Improvements 5-39 years
Equipment and furniture 3-7 years
Vehicles 5 years
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD.COUNTY. INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

Revenue Recognition

Medicaid, Medicare and client resources revenue is reported at the estimated net realizable
amount that reflects the consideration to which the Organization expects to be entitled in exchange
for providing client services. These amounts are due from third-party payors (including health
insurers and government programs), and others, and include variable consideration for retroactive
revenue adjustments due to settlement of audits, reviews, and investigations. Generally, the
Organization bills third-party payors several days after services are provided. Revenue is
recognized as perforrnance obligations are satisfied. It is the Organization's expectation that the
period between the time the service is provided to a client and the time a third-party payor pays for
that service will be one year or less.

Under the Organization's contractual arrangements with the New Hampshire Department of Health
and Human Services (DHHS), the Organization provides services to clients for an agreed upon
fee. The Organization recognizes revenue for client services in accordance with the provisions of
Accounting Standards Update (ASU) No. 2014-09 and related guidance.

Performance obligations are determined based on the nature of the services provided by the
Organization. Revenue for performance obligations satisfied over time is recognized based on
actual services rendered. Generally, performance obligations are satisfied over time when services
are provided. The Organization measures'the performance obligation from when the Organization
begins to provide services to a ,client to the point when it Is no longer required to provide services
to that client, which is generally at the time of DHHS notification to the Organization.

Each performance obligation is separately identifiable from other promises in the contract with the
client and DHHS. As the performance obligations are met, revenue is recognized based upon
allocated transaction price. The transaction price is allocated to separate performahce obligations
based upon the relative stand-alone selling price.

Because all of its performance obligations relate to short-term contracts, the Organization has
elected to apply the optional exemption provided in FASB ASC Subtopic 606-10-50-14(a), and
therefore, is not required to disclose the aggregate amount of the transaction price allocated to
performance obligations that are unsatisfied or partially unsatisfied at the end of the reporting
period.

. Estimated Third-Partv Liabilities

The Organization's estimated third-party liabilities consists of funds received in advance for
services to be performed at a later date, amounts-due to Medicaid and estimated amounts due to
Medicaid from eligibility, certification and other audits. Provider Relief Fund (FRF) administered by
the U.S. Department of Health and Human Services (HHS), and certain pass-through funds.
Estimated third-party liabilities amounted to $1,757,667; $1,206,028; and $1,031,569 as of June
30, 2022, 2021 and 2020, respectively.

-12-



DocuSign Envelope ID; F107CE34-1CFA-474D-ADF5-34F68A8FA2AC

BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

Functional Allocation of Expenses

The Organization's expenses are presented on a functional basis (i.e., program activities and
support services). The Organization classifies expenses based on the organizational cost centers
in which expenses are incurred. The expenses allocated between support functions and program
services based on personnel time includes salaries and related benefits and taxes. The expenses
allocated between support functions and program services based on space utilized for the related
services includes depreciation, insurance and other occupancy costs.

2. Availability and Liquidity of Financial Assets

The Organization regularly monitors liquidity required to meet its operating needs and other
contractual commitments, while also striving to optimize its available funds. The Organization has
various sources of liquidity at its disposal, including cash and cash equivalents and lines of credit
as disclosed in Note 5.

For purposes of analyzing resources available to meet general expenditures over a 12-month
period, the Organization considers all expenditures related to its ongoing operating activities as
well as the conduct of services undertaken to support those operating activities.

In addition to financial assets available to meet general expenditures over the next 12 months, the
Organization operates with a balanced budget and anticipates collecting sufficient revenue to cover
expenditures not covered by donor-restricted resources or, where appropriate, borrowings. Refer
to the consolidated statements of cash flows, which identifies the sources and uses of the
Organization's cash and cash equivalents and the generation of positive cash from operations for
fiscal year 2022 and 2021.

The following financial assets are expected to be available within one year of the statement of
financial position date to meet general expenditures as of June 30:

2022 2021

Cash and cash equivalents, excluding net assets with donor
restrictions $ 9,637,164 $ 6,817,430

Accounts receivable, net 2,135,448 2,797,374
<" Grants receivable 591.137 299.756

Financial assets available to meet general expenditures
within one year $12.363,749 $ 9,914,560
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

3. Restricted Cash

The Organization serves as a pass-through entity for the Council for Children and Adolescents with
Chronic Health Conditions Loan Guaranty Program. This program is operated and administered by
a New Hampshire bank. As of June 30, 2022 and 2021, the Organization held cash totaling
$89,656 and $89,629, respectively, which was restricted for this program. A corresponding amount
has been recorded as a liability. .

Additionally, the Organization adrhinisters the Council for Children and Adolescents with Chronic
Health Conditions Program. As of June 30, 2022 and 2021, the Organization held cash totaling
$22,963, which was restricted for this program. A corresponding amount has been recorded as a
liability.

4. Propertv and Equipment

Property and equipment consisted of the following:

2022 2021

Land and buildings $2,218,893 $ 2,218,893

Building improvements 2,597,708 2,492,167

Vehicles 985,997 912,500

Equipment and furniture 2.947.829 2.947.629

8,750,227 8,571,189

Less accumulated depreciation 6.238.022 6.079.025

$2,512,205 $ 2.492.164

5. Lines of Credit

The Organization has a revolving line of credit agreement with a bank amounting to $1,500,000,
collateralized by a security interest in all business assets. Monthly interest payments on the unpaid
principal balance are required at the rate of 1% over the bank's stated index, which was 5.00% at
June 30, 2022. The Organization is required to annually observe 30 consecutive days without an
outstanding balance. At June 30, 2022 and 2021, there was no outstanding balance on the
revolving line of credit.

The Organization has an equipment line of credit agreement with a bank amounting to $250,000,
collateralized by a security interest in equipment obtained by advances on the line. Advances are
limited to 80% of the invoice price. Monthly interest payments on the unpaid principal balance are
required at the rate of .5% over the Federal Home Loan Bank of Boston (FHLB) five-year index
through October 6, 2019, at which time it increased to 1.75% over the FHLB index, which was
5.75% at June 30, 2022. The line of credit has a maturity date of February 28, 2027. At June 30,
2022 and 2021, there was no outstanding balance on the equipment line of credit.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

6. Notes Payable

Notes payable consisted of the following:

2022 2021

Note payable to a bank, payable in monthly installments of
$4,029, including interest at 3.92%, through July 2022;
'collateralized by certain real estate. The note is a
participating loan with the New Hampshire Health and
Education Facilities Authority (NHHEFA). $ 2,248 $ 49,863

Note payable to NHHEFA, payable in monthly installments of
$3,419, including interest at 1.00%. The note payable was
paid off in fuir in July 2021. - 3,480

Mortgage note payable to a bank, payable in monthly
installments of $1,580, including interest at 4.12%, through
April .2026 with one final payment which shall be the unpaid
balance at maturity; collateralized by certain real estate. 65,265 81,167

Note payable to a bank, payable in monthly principal and interest
payments totaling $2,413 through February 2023; the note
bears interest at 4.50%; collateralized by all assets. 6,668 35,292

Note payable to a bank, payable in monthly installments totaling
$1,882, including interest at 3.49%, through August 2026;
collateralized by all the rights and benefits under the leases
attached to the related real estate. 87,146 106,282

Note payable to a bank, payable in monthly installments totaling
$3,162, including interest at 4.85%, through April 2029;
collateralized by certain real estate. 220,410 246,907

Note payable to a bank, payable in monthly installments totaling
$789, including interest at 7.69%, through March 2025;
collateralized by a certain vehicle. 23,373 30,738

Note payable to a bank, payable in monthly installments totaling
$989, including interest at 6.89%, through November 2027;
collateralized by a certain vehicle. 53.929 ;

$  459.039 S 553.729
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

The scheduled maturities of long-term debt are as follows:

2023 $ 87,910

2024 83,039

2025 85,079 ■

2026 76,793
2027 59,602

Thereafter 66.616

S  459.039

Cash paid for interest approximates interest expense.

7. Commitments and Contingencies

Operating Leases

The Organization leases various office facilities and equipment under operating lease agreements.
Expiration dates range from July 2023 through March 2033. Total rent expense charged to
operations was $436,853 in 2022 and $449,882 in 2021.

Future minimum operating lease payments are as follows:

2023 $ 480,901
2024 434,358

2025 308,117

2026 293,105
2027 296,217

Thereafter 1.625.731

$ 3.438.429

Litigation

The Organization is involved in litigation from time to time arising in the normal course of business.
After consultation with legal counsel, management estimates these matters will be resolved without
a material adverse effect on the Organization's future financial position or results of operations.

8. Concentrations

Approximately 74% and 80% of public support and revenue of the Organization was derived from
Medicaid for the years ended June 30, 2022 and 2021, respectively. The future existence of the
Organization is dependent upon continued support from Medicaid.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

Accounts receivable due from Medicaid were as follows:

2022 2021

Developmental Services $ 1,404,357 $ 2,486,349
Behavioral Health Services 106.926 69.254

$ 1.511.283 $ 2.555.603

In order for the Developmental Services division of the Organization to receive this support, it must
be formally approved liy the State of New Hampshire. DHHS, Bureau of Developmental Services,
as the provider of services for developmentally disabled individuals for Strafford County in New
Hampshire. This designation is received by the Organization every five years. The current
designation expires in September 2022. Management expects the contract to be renewed in 2023
under similar terms.

In order for the Behavioral Health Services division of the Organization to receive this support, it
must be formally approved by the State of New Hampshire, DHHS, Bureau of Behavioral Health,
as the community mental health provider for Strafford County in New Hampshire. This designation
is received by the Organization every five years. The current designation expires in August 2026.

9. Retirement Plan

The Organization maintains a tax-sheltered annuity plan that is offered to all eligible employees.
The plan includes a discretionary employer contribution equal to 3% of each eligible employee's
salary. During 2022 and 2021, the Organization made an additional discretionary contribution
equal to 1% of each eligible employee's salary. Total costs incurred for the plan during the year
ended June 30, 2022 were $412,193 and during the year ended June 30, 2021 were $429,191.
The total expense for the year ended June 30, 2022 for the Developmental Services division was
$243,650, and for the Behavioral Health Services division was $168,543. The total expense for the
year ended June 30, 2021 for the Developmental Services division was $255,221, and for the
Behavioral Health Services division was $173,970.

10. Subsequent Events

For purposes of the preparation of these consolidated financial statements in conformity with U.S.
GAAP, management has considered transactions or events occurring through November 3, 2022,
which is the date that the consolidated financial statements were available to be issued.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

11. Uncertainty and Relief Funding

On March 11, 2020, the World Health Organization declared coronavirus disease (COVID-19) a
global pandemic. Local, U.S., and world governments encouraged self-isolation to curtail the
spread of COVID-19 by mandating the temporary shut-down of business in many sectors and
imposing limitations on travel and the size and duration of group gatherings. Most sectors are
experiencing disruption to business operations and may feel further impacts related to delayed
government reimbursement. The Coronavirus Preparedness and Response Supplemental
Appropriations Act of 2020 and Coronavirus Response and Relief Supplemental Appropriations Act
of 2021 provides several relief measures to allow flexibility to providers to deliver critical care.
There is unprecedented uncertainty surrounding the duration of the pandemic, its potential
economic ramifications, and additional government actions to mitigate them. Accordingly, while
management expects this matter to impact operating results, the related financial impact and
duration cannot be reasonably estimated.

The U.S. government has responded with three phases of relief legislation, as a response to the
COVID-19 outbreak. The U.S government has enacted three statutes into law to address the
economic impact of the COVID-19 outbreak: the first on March 27, 2020, called the CARES Act;
the second on December 27, 2020, called the Coronavirus Response and Relief Supplerriental
Appropriations Act (CRRSAA); and the third on March 11, 2021 called the American Rescue Plan
Act (ARPA). The CARES Act, "CRRSAA and ARPA, among other things, 1) authorize emergency
loans to distressed businesses by establishing, and providing funding for, forgivable bridge loans';
2) provide additional funding for grants and technical assistance; 3) delay due dates for employer
payroll taxes and estimated tax payments for organizations; and 4) revise provisions of the Code,
including those related to losses, charitable deductions, and business interest. Management has
evaluated the impact of these statutes on the Organization, including their potential benefits and
limitations that may result from additional funding. Management has evaluated the impact of the
CARES Act, CRRSAA and ARPA on the Organization, including its potential benefits and
limitations that may result from additional funding.

During 2020, the Organization obtained $3,375,000 under the CARES Act PPP funding. The PPP
funding has specific criteria for eligibility and provides for forgiveness of the funds under the
program if the Organization meets certain requirements. Any portion of the funds that are not
forgiven are to be repaid within 5 years at a 1% interest rate. During 2022, the Organization
received notification of full forgiveness from the Small Business Administration (SBA) and is
included in public support in the consolidated statement of activities. The loah forgiveness is
subject to audit from the SBA for six years from the date of forgiveness.

The CARES Act also established the Provider Relief Funds (PRF) to support healthcare providers
in the battle against the COVID-19 outbreak. The PRF is being administered by HNS. These funds
are to be used for qualifying expenses and to cover lost revenue due to COVID-19. The PRF are
recognized as income when qualifying expenditures have been incurred, or lost revenues have
been identified. During the years ended June 30, 2022 and 2021, the Organization received Phase
4 of PRF in the amount of $54,950 and Phase 2 of PRF in the amount of $635,707, respectively.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

During the year ended June'30, 2021, management believed the Organization had met the
conditions necessary to recognize a portion of Phase 2 PRF included in grant income in the
consolidated statement of activities in the amount of $271,086. The remaining PRF of $364,621
were included in estimated third-party liability in the consolidated statement of financial position at
June 30, 2021. During the year ended June 30, 2022, management believed the Organization had
met the conditions necessary to recognize the remaining amount of Phase 2 PRF and the
conditions of Phase 4 PRF. As a result, $419,571 of PRF is included in grant income in the
consolidated statement of activities. Management believes the position taken is a reasonable
interpretation of the rules currently available. Due to the complexity of the reporting requirements
and the continued issuance of clarifying guidance, there is at least a reasonable possibility the
amount of income recognized may change by a material amount. Any difference between amounts
previously estimated and amounts subsequently determined to be recoverable or payable will be
included in income in the year that such amounts become known.

During 2021, the Organization also received and recognized emergency grant funding under the
CARES Act passed through the State of New Hampshire in the amount of approximately $825,200
to help offset incremental costs related to the pandemic. This funding is commonly referred to as
long-term care stabilization funds which are included in other revenue in the consolidated
statement of activities for the year ended June 30, 2021.

During 2022, the Organization was awarded emergency grant funding under the ARPA and the
funds were passed through the State of New Hampshire in the amount of $2,025,855 for the
purpose of recruitment, retention, or training of direct support workers. As of June 30, 2022,
management believed the Organization had met the conditions necessary to recognize a portion of
the ARPA funds in the amount of $1,526,018 which is included in grant income in the consolidated
statement of activities. The remaining $499,837 of ARPA funds are included in estimated third-
party liability in the consolidated statement of financial position at June 30, 2022. The Organization
has until fiscal year 2024 to spend the remaining ARPA funds.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidating Statements of Financial Position

June 30, 2022 and 2021

Assrrs

Cash and cash equivsients
Restrlctad cash

Accounts recetvabfe, net
Grants receivable

Prepaid expenses
Interest in net assets of subsidiaries

Property arxl equipment net

Total assets

UABIUTIES AND NET ASSETS (OERCIT)

Liabttties

Accounts payabie and accrued expenses
PPP funding
Estimated third-party Ksblities
Operating lease payable
Loan fund

Notes payabie

Total liabilities

Net assets (deficit}
Without donor resthctiona

Vrtth donor rastricdons

Total net assets (deftdt)

Total liebKities and net assets (deficit]

Behavioral Lighthouse
Developmental Health Martagemerrt

Services Services StCflTTT

S,m.073 % 2,821,S65 S
112,819

1,628,241
48,834
161,433
299,692

2.1<9.363

2,649,312
648,303
128,217

362.642

1,420

61

Community
Partners

Foundation

301,820 8

EllfTtlnatlons

(2.342.1$«)

(299,692)

Consolidated

Totals

9,709,878
112,619

2,138.448
891.137
286,680

2.612.208

{developmental
Services

5.011.376
112.592

2.576.048

51.958
250,113

236.500
2.164.294

Behavioral

Heabh

Services

Lighthouse
Management
Services

Community
Partners

Four>datlon EHminabens

Consolidated

Totals

3  1,646.324 8

1,637,464
247,798
210,318

1.342

63

238,400 8 6,697.442

112,592
2,797,374

299,756
460,431

i  11.282,255 S 8.404.239 8_ 1.481 8 301,820 8 (2.841.858) 8 18.347.637 S 10 402.681 8 4 069 794 8_

(1,416,221)

(236,500)

14fi5 8 238 400 9 f16S27211 8 13,059,759

2 492.164

8  4,342,617 8

944.032

26,869

89,686

102.164 8

813,635
90,768

3.306 8 -  8 (2,342,168) 8 2,105,943

1,757,667
120,634
89,656

459.039

8  3.248,417 8
3.375.000

973.551
24.486

89.629
550 249

220,322 8

232,477

74.408

3.480

3,305 8 •  8 (1,416,221) 8 2.055,823
3,375.000
1.206.026

96,894

89.629

553 729

3308 12.342.186) 4.532.939 8 261 3.3? 530.687 3305 , f1.416.221» 7.379.103

6,417,042 5,397,688 (1.827) 229,106
72,414

(299,692) 10,742.284
72.414

2.141,549 3,539.107 (1.900) 158.388

80 012

(236.500) 5.600,644

80012

8.417.042 «.?97.5S« 11.8271 301.520 (299,692) 10.814.698 2 141 549 3 539.107 M 9001 238 400 (238 500) 5 680 656

8  11.282,286 8 6.404.239 8 1.481 8 301.620 8 12.641.858) 8 16.347.637 8  10 402.681 8 4 069 794 8 1.405 8 238 400 8 (1 652 721) 8 13 059.759
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidating Statements of Activities

Years Ended June 30, 2022 and 2021

2022 2021

Changes in net assets (defldi) Mdwvt donor resirietions
Public support and revenue

Medkiald revertue
Medicare revenue

Client resources

Contrea revenue

Grant Income

Interest Income

Other program Income
Public support

Other revenue

Total puMic support and revenue

Net assets released from restrictions

Total public support revenues and releases

E:^nses *
Program services

Case management
Day programs arxl community support
Ea^ support services erxt youth and tamVy
Family support
Reddenttal services

Consolidated services

Adult services

Emergertcy services
Other

Total program e)g>eftses

Supporting services
General management

Total expenses

Change in net assets (deficit) without donor
restrictions

Changes In net assets with donor restrictions
Grants artd contributions
Net assets rdeased from restrictions

Change In net assets with donor restrictions

Change in net assets (defidt)

Net assets (delidi). begirwting of year

Net assets (defidt). end of year

Behavioral Ughtheuse Community
Developmentai Health Management Paitrters

Services Services Servlees Foundation

S  )0.094.<14 } S.131.1B0 $
31B.1M

1,«S1,3S9 703,*16
2.222,052 1,4<2.M3
1,830,416 1,66S,06S

12.241 S.IM

1,716.248
!3.638

37,430,788

1,680,756
82.940

14,080,669

17-430.768 14.080.669

1,197,952
3,498,66$
1,749,931
639,692

17,672,714
6,270.613
205,766

^■704.623

31,839,796

3.275,493

3,276,493

2-1<1-S49 .

6.417.042 $.

1,292.284
3,036,063

2,859,742
856,677

2-*40.771

10,485,757

1-736.364

12.222.121

1.858.546

1.658,548

as».i07

•  $

9.077

9,077

9.077

JjSSi

9.004

73

100,643

100,643

30.932

131S75

60,867

70.716

63,120

238.400

Consolidated
Ellfnlnatlons Tottis

23,334

<7.6961

172.1961

(72.1 M)

'72.1961

J1S04)

(9,004)

'9.0041

f63.192l

(63.192)

'276.500>

6,134,042

6.680.666

Developmental
Services

Behavioral
Health

Services

Lighthouse
Management

Services

Community
Partners

Foundatien Eliminations
Consolidated

Totals

317.578

1 823 971

1,242.660

2296447

63

Jim

11.256

777 144

(11.319)

'77S 1811

38,225.994 5 26.121,805 5 8.399.720 5 ■  S •  S -  $ 34,521,525
318,134 . 304.321 304,321

2,165,275 1.504.575 576.828 2.081.203
3,684,935 2.006.387 1.008.568 3.014.955
3,516,082 711.348 1.658.590 2.369.938

17,435 15.435 5.874 21.309
. 44.650 . 44.650

3,507,647 39.799 7.768 77,741 125.308
113 459 831 891 100.663 9 067 . 921 198

51,648.961 31.275.890 12.062.032 9.067 77.741 (20.323) 43.404.407

30.932 ' . 59689 . 59689

61.579.893 31 275 890 9 067 137 430 (20 3231 43 484 096

1,197.963 1,107.522 1.107,522
4,790,969 3,757,624 1,012,869 - 4.770,513
4,766,014 1,847,423 2.708,238 - 4.555,661

639,592 646.820 - 646.820
17,572,714 14,833.402 . - 14.833.402
5,270.513 4,621,721 . - 4.621.721
3,065,530 187,582 2.413.526 - 2.601.106

656,877 . 679,164 - 879.164

4.206.251 1 831 867 2 343093 9 004 104 438 (9004) 4 279 398

42,366,412 28.833.961 9.156.910 9.004 104,438 (9.004) 38.095.309

4.051.641 2 124 351 1 662 462 3 786 813

46.438.253 30 958 312 10 810 372 0004 104.438 (9 0041 41.882 122

S 141 640 317.578 1.242.660 63 32.992 (11 3191 1 581 974

23,334 ' 37,953 37.953
(30.9321 . . . (59 6891 . (59 6891

17.5981 . . . (21 7361 . (21 736)

1.560.236

4 120418

8.397.655 5 11.8271 t 301.520 5 1299.6921 6 10.814.698 $ 2.141.549 S 3.539.107 S (1.9001 S 238 40O 5 (236 5001 S 5.680.656
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Community Partners
BOARD OF DIRECTORS Effective November 2022-2023

PRESIDENT

Wayne Goss (C) (Joined 01/28/14)
TREASMRER
Anthony Demers (Joined 1/20/15)

VICE PRESIDENT

Bryant Hardwidc (Joined 02/22/11)
SECRETARY

Gary Gletow (Joined 10/23/18)

Ken Muske (Joined 03/05/02) Ann Landry (Joined 08/23/05) Kathleen Boisclair (Joined 09/25/12)

Kristine Saber (Joined 4/26/13) Judge Daniel Cappiello (Joined 03/22/14) Tracy Hayes (Joined 12/15/15)

Sharon Reynolds (C) (Joined 8/23/16) Phillip Vancelette (C) (Joined 5/31/17) Mark Santoski (C ) (Joined 9/24/19)

Margaret Wallace(C ) (Joined 9/24/19) Danielle Pomeroy (Joined 12/14/21)

(C) Consumers
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Christopher D. Kozak

EXECUTIVE LEADERSHIP

Profile

Experienced non-profit executive providing leadership, vision, and direction to support infrastructure
change in the rapidly changing environment faced by non-profit agencies. Possesses a comprehensive
knowledge of the State of New Hampshire's Department of Health and Human Services operations,
initiatives, and processes. Demonstrated commitment to ensuring the provision of exceptional services,
support and care for clients and their families. Understands the importance of working with community
partners for the betterment of all.

Skilled in identifying and capitalizing on technology to solve business problems. Demonstrate broad-
based strengths and accomplishments in;

•  Leadership & Accountability • Alternative Payment Methods
•  Staff Development • Process and Quality Improvement
•  Fiscal Responsibility • Team Building
•  Strategic Planning • Community Relations

^jofessionanEx^erier^
Community Partners Dover, NH October 2010 -Present
A State tlesignafeil Community Mental Health Program providing services to iniliviiluals

jChlef Execu1ive_0fncer (5/22 - present) . • :
Senior rhember of the leadership team with primary responsibility of overseeing the Behavioral Health
Services Division.

Accomplishments

•  Successful transition of leadership
•  Received a Substance Abuse and Mental Health Service Administration (SAMHSA) grant to

provide mental health awareness training over five years (approx. $500,000)
State A Community Committees

•  Voting member of the New Hampshire • CMHC Representative on the Mental Health
Community Behavioral Health Association & Addiction Services Committee

•  Voting member of Community Support • Member of the Dover Police Departmente
Network, Inc. Community Engagement Committee

Chief Operating O/Jicer (4/12 - 5/22) i
DirectorofQuaJity Improvement. (10/10-4/12) . . ■

Accomplishments

•  Introduced integrated health services via ProHealth SAMHSA Grant
•  Brought on the Rockingham Service Link contract without disruption of service
•  Collaboration with the Developmental Services COO for integrated services at Northam House

and Bunker Lane

•  Secured funding for several projects via Region 6 IDN (I.e., FOCUS App, Integrated care in
primary care setting, financial support for licensure supervision, etc.)

•  Mental health center lead in the launch of the statewide rapid response/mobile crisis response
model

State & Community Committees
•  Member of the Dover Police Departments • Strafford County Public Health Network

Community Engagement Committee Advisory Committee (current member and
•  Mobile Crisis Response Steering Committee former Chair)

•  Member of the Dover Mental Health Alliance_

Dynamic Solutions NE, LLC Portsmoutli, NH Sqjtember 2008 - 2016
Independent consulting company specializing In rm^nue enhancement strategies, operational automation and small aj^lieatlen

Consultant

Founded Dynamic Solutions NE, LLC after spending nearly two decades in leadership positions in the
insurance, case management and technology fields.
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Christopher D. Kozak PQgg 2

A ccomplishments
•  Developed proposal for a custom web-based outcome measurement application to be used by 14

psychiatric treatment centers spanning six states.
•  Provided expert witness consultation In a case related to software pirating.
•  Provide ad hoc consultation to Information technology firms relative to healthcare Informatics.

Casenet Inc. Bedford, MA August 2006 - July 2008
A startup sojttvare company offering a platform core management solution for commercial insurance carriers as weU as Medicaid /
Medicare care management programs.

President of Product Management
Key member of the management team with responsibility for developing client specific solutions as
well as creating the vision driving overall produd direction.

Accomplishments

•  Visionary behind the base business solution platform for the care management marketplace.
•  Developed messaging that was instrumental in landing first commercial payer accounts (>$9

million).
•  Member of the Senior Management Team that successfully secured $7.5 million of B-round

financing.

Landmark SolutioDS, LLC (A.iCA. BHN) Concord, NH September 1998 - September 2006
A regional managed behavioral healthcare company, national employee assistance program, and IT consulting group.

Vice President ofManaged Care Services (7/03 - 8/06)
Director ofBehavhrai Health Services (8/98 - 7/03)

Complete responsibility for the managed care product including $3.5 million operating budget, $18
million clinical capitation, strategic planning, vision, provider contracting, and oversight of five
operating departments. Worked dosely with IT to develop and Implement Innovative and efficient
processes and systems to support process improvement, operational compliance, reporting and

CNR Health, Inc. Milwaukee, WI August 1991 - September 1998
A national company offering medical, behe\ioral health, disablll/)', and tvorker's compensation management services, employee

Director of Case Management

Directly responsible for the care management business unit induding medical and behavioral health
utilization management, case management, disability management and workers compensation
management.

Education

North Dakota State University, Fargo, ND
Bachelor of Science in Psychology, 5/87
Minor: Statistics

Marquette University, Milwaukee, WI
Master of Science in Clinical Psychology, 8/89
Thesis: Self-control deficits In depression: The contingent relationship between expectancies, evaluations
and reinforcements.

References

Available upon request
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Suzanne Bagdasarian

Business Experience

2001 - Present Behavioral Health & Developmental Services of Strafford County, Inc., D/B/A Community
Partners of StrafTord County, Dover, New Hampshire

Chief Financial Officer 2019 - Present

Responsible for directing the overall financial and administrative management of this $35 million agency, including
Facilities, and IT.

Comroller 2001-2018

•  Responsible for the fiscal start of a new agency division including policy, procedures, compliance, training,
accounting & billing systems, payroll, and reporting.

•  Responsible for the conversion of financial software package including AR/AP/GL
•  Accomplished "clean" annual external audits.

•  Accountable for monthly financial statements in accordance to GAAP.
•  Manage a team of 14 billing and accounting personnel with oversite for cash management, accounts

payable, billing & collections, payroll and accounts receivable functions.
•  Developed the agency budget including reporting functionality for monitoring performance.
•  Project Manager for conversion of electronic health record.

1994-2001 Harvard Pilgrim Health Care, Wcllesley, MA

Accounting Director - 2000-2001

•  Responsible for all internal and external financial functions including general accounting, financial
analysis, system operations, and reporting for Hospitals and Physicians.

•  Reorganized and redesigned department staff functions, improved quality of provider financial reporting
and reduced monthly financial close and reporting time by 30%.

•  Responsible for the quality and integrity of medical expense data representing 85% of the company's
expenses.

Budget Manager - 1999- 2000

•  Developed and prepared $1.7 billion medical care and $65 million Network Management administrative
budget in collaboration with department Directors and Vice Presidents.

•  Prepared scenario analysis, year-end, and multi-year financial projections and established cost allocations
for administrative budget.

Supervisor NNE- Financial & Utilization Analysis Department - 1997-1999

•  Established and super\'iscd a new department responsible for financial and utilization analysis for Hospitals
and Physicians located in Maine and New Hampshire.

•  Created financial models and scenario analysis supporting contract negotiations with Hospitals and
Physicians.
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Suzanne Bagdasarian Page 2

Financial & Utilization Analyst- 1994- 1997

•  Monitored medical expenses and utilization patterns identifying cost saving opportunities.
•  Produced, analyzed, and presented financial and utilization data to Senior Management and external

Hospitals and Physicians.

1993 -1994 Federal Deposit Insurance Corporation, Franklin MA

Staff Accountant

•  Responsible for daily and monthly account receivable posting and reconciliation.
•  Performed internal audits of field offices and external bank audits.

Education

M.S.A., Economics, 1999, Bentley College, Waltham MA
B.S., Accounting & Business Management, 1991, Rivier College, Nashua, NH
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Tammy Smith

Objective: To obtain o foil time position.

Experience:

Life Coach
4/2010, - present

UfeShare Dover, NH
-Provide day program services to adults with disabilities.
-Mandt Certified

-Responsible for writing activity schedules.

(additional job responslbllltles:6/25/2012-7/3V2O12 Temporary Program Manager

As well as 8/1/2012-9/7/2012 Temporary Associate Director.)

Homemaker

1/2009 - 4/2010

Area Homecare Portsmouth, NH
-Provided support to elderly and or disabled people In their homes.
-Conducted safety Assessments.
-Wrote dally contact notes, highlighted areas of concern.

Case Manager
3/1999- 9/2002

Strafford Guidance Center - Rochester, NH
-Managed a case toad of 30 plus Individuals with chronic mental illness.
-Provided supportive counseling and crisis Intervention.
-Wrote treatment plans based tin clients goals.

Sales Clerk

2/03-11/10

UaHs Paradise-Nottingham, NH

Skills Instructor / Paraprofesslonal
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1/97 - 3/99

Baster Seols - Portsmouth, NH end Bpping NH
-Supported students through a school to work program.
-Provided day program services to adults with disabilities.
-Facilitated group activities to Increase peer socialization.

Education

UNH Durham, NH
1994 ■ 1996

Bachelors Degree in Sodal Work
Transferred to UNH with an Associate Degree In Human Services.

References:
Alden Gregory
-Former supervisor at Llfeshare.
Phone; 802-282-9928

Jaylor\ Curry
-Former Supervisor at Ufesharo.
Phone: 602-578-3174

Steve Ballou

-Former supervisor at Strafford Guidance Cenler.
Phone: 603-315-5182
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KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Vendor Name:

Behavioral Health & Developmental Services of StralTord Coimty, Inc.
d/b/a Community Partners

Name of Program/Service: ServiceLink Aging & Disability Resource Center Services

BUDGET PERIOD: 7/1/22 - 6/30/24

Name & Title Kev Administrative Personnel

Annual salary or

Key
Administrative

Personnel

Percentage of
Salary Paid by

Contract

Total Salary
Amount Paid by

Contract

Kozak. Christopher, Executive Director $180,000 0.00% $0.00

Baqdasarian, Suzanne, C.F.O. $140,595 0.00% $0.00

Smith. Tammv, Resource Center Program Director $85,490 50.00% $42,745.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

TOTAL SALARIbS (Not to exceed Total/salary Wages, une Item 1 ot budget request) $42,745.00

Key Administrative Personnel are top-level agency leadership (Executive Director, CEO, CFO, etc.).
These personnel MUST be listed, even If no salarv Is paid from the contract. Provide their name,
title, annual salary and percentage of annual salary paid from the agreement.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DmSIONOFLONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603.27l-$034 1-80(^52-3345 EtL 5034

Fax: 60^371-5166 TDD Access: 1-800-735-2964.
r.dbfas.ab.gov

May 6. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLink services, by exercising a renewal option by Increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30, 2022 to June 30, 2024, effective upon Governor and Council
approval. 57.23% Federal and 42.77% General Funds.

below.

The individual contracts were approved by Governor and Council as specified in the table

Contractor

Name

Van

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
a! Services of

Strafford

County. Inc..
Rochester,

NH

177

278

Rockingham
and Strafford

County
$1,893,476.60 $1,878,962 $3.772,438.60'

0; 5/20/20 (Item tf 18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Community
Action

Program
Belknap-
Merrimack

Counties.
Inc.,

Concord, NH

177

203

Merrimack '

County
$660,553.64 $655,232 $1,315,785.64

0: 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Easter Seals

New

Hampshire,
Inc.

177

204

Hillsborough
County
excluding
Antrim,
Bennington,
Francestown,

$834,693.24 $821,626 $1,656,319.24

O: 5/20/20 (Item #18)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Tht Deportment of Health and Human Seroicte'Mission is to join communitus and families
in providing opportunities foreiiisens to odiieve health and independence.
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Greenfield,
Greenville,
Hancock,

Mason. New
Ipswich.

Peterborough.
Sharon, Temple,
and Windsor of

Hinsborough
County

Grafton

County
Senior

Citizens

Council, Inc.

177

675
Grafton County $849,130.58 $645,746 $1,294,876.58

0: 5/20/20 (Item «18)

A1:12/30/20 Goverr^or

Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health, Inc.

165

635

Belknap and
Carroll County

$899,967.94 $889,650 $1,789,617.94

O; 5/20/20 (Item 018}

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

A2; 3/23/22 G&C (Item
#28)

Monadnock

Collaborative

d/b/aNH

Care

Collaborative

159

303

Cheshire

County, Sullivan .
County, and

Antrim.
Bennington,
Francestown,
Greenfield,,
Greenville,
Hancock.

Mason. New
Ipswich,

Peterborough.
Sharon, Temple,
and Windsor of
Hillsborough

County

$1,191,284.42 $1,245,393 $2,436,677.42

O; 5/20/20 (Item #18)

A1: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Tri-County
Community

Action

Program, Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

0; 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(informational Item A)

Totel: $6,808,928,02 $6,612,983 $13,019,911.02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
items within the price limitation and encumbrances between state fiscal years ttyough the
Budget Office, if needed and justified.

See attached fiscal details.
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EXPLANATION

The purpose of this request is to continue providing services through ServlceLInk Agirig
and Disability Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicald Eligibility Coordinator services statewide.

Approximately 71,000 indivlduais will be served annually.

ServiceLink Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServlceLInk Resource
Centers are available to anyone who needs assistance, guidance, help firKling services, or
support to live independently. ServiceLink partners promote the independence and v^ll-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department win monitor services by:

•  The Contractor shall provide follow-up to 100% of individuals who nneet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Caregiver Support respite services to 100%
of Individuals who are eligible.

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the two (2) years availabte.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based information and referral services for elderly and chronically ill adults. In
addition, there may be an Increase In hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN#2001NHMIDR;
ALN# 93.867, FAIN#2101NHSOSR: ALHU 93.778. FAlhW Medicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04; ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.791, FAIN# 1LICMS30014B-01: ALf^ 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted.

LoiiA. Shibinette
Commissioner
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FINANCIAL DETAIL ATTACHMENT SHEET

SFV21.22.23.i4

05-9MS-48IOI(>-9565 HEALTH AND iSOCIAL SERVICES, DEPT OF HEALTH AND HU.MAN SV5,
HNS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCAU, SERVICELINK

A'atr: 'Gnmufn - Cnmipt hMe Aaluamt mtJRtttf

Current Modified Increased (Decreased) Revised Modined

Oasj/Account Class 1'ltle State Fiscal Year BudRCt Amount Budget

102-500734 Contracts for Program Services 2021 $259,250.64 SO.OO $259,250.64

545-500387 1 & R Contracts 2021 SI 5.685.18 SO.OO $15,685.18

570-500928 Family Carcaivcr 2021 S54.000.00 SO.OO S54.000.00

074-500589 Crams for P.A.& R. 2022 S257.930.64 SO.OO S257.930.64

545-500387 1 £ R Contracts 2022 SI5.685.I8 SO.OO S15.685.18

570-500928 Family Careniver •2022 S54.000.00 SO.OO 554.000.00

074-500589 Cninis rorP,A.£ R. 2023 $0.00 $257,931.00 $257,911.00

545-500387 1 ti R Contracts 2023 SO.OO $15,685.00 SI 5.685.00

570-500928 Family Cnrcftivcr 2023 SO.OO S54.O0C.O0 554.000.00

074-500589 Grams for P.A.& R. 2024 SO.OO $257,931.00 $257,931.00

545-500387 1 £ R Contracts 2024 SO.OO SI 5.685.00 SI 5.685.00

570-500928 Family Carcstiv'cr 2024 SO.OO S54.000.00 $54,000.00

Subtotal S6S6.S5I.64 S655.232.00 $1,311,783.64

STRAFFORD- Behavioral Hetllh it Dcvtloomenl Sen-ices of Slrafford Coun •̂,lnc.f\'endorlll77278)

Current ModlHed Increased (Decreased) Revised Modined

Qass/Accouni Oass Title Slate Fiscal Vesr Budget Ameunt Budget

102-500734 Contracts for ProKram Sen-ices 2021 SI83.327.93 SO.OO $183,327.93

545-500387 1 £ R Contracts 2021 SI 1.009.79 SO.OO SI 1.009.79

570-500928 Family Corcfliver 2021 S27.000.00 SO.OO S27.000.00

074-500589 Grants for P.A.£ R. 2022 SI 82.367,93 $0.00 S182.367.93

545-500387 1 £ R Contracts 2022 $11,009.79 SO.OO $11,009.79

570-500938 Family CarcKivcr 2022 $27,000.00 SO.OO $27,000.00

074-500589 Grants for P.A.£ K. 2023 SO.OO $182,368.00 5182.368.00

545-500387 1 £ K Contracts 2023 SO.OO Sil.OtO.OO SII.OIO.OO

570-500928 ' Family CarcRivcr 2023 SO.OO S27.000.00 527,000.00

074-500589 Grams for P.A.£ R. 2024 SO.OO $182,368.00 S182.368.00

545-500387 1 £ R Contracts 2024 SO.OO SII.OIO.OO SII.OIO.OO

570-500928 Family CarcRtver 2024 SO.OO S27.000.00 527,000.00

Subtotal $441,715.44 S440.756.00 5882.471.44

ROCKING HAM • Behavioral Health Development Services orStrafford Countv. Inc. (Vendor #177278
Current Modified Increased (Decreased) Revised Modified

Class/Account Classlltlc Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for Prosram Services 2021 S455.179.75 SO.OO $453,179.75

545-500387 1 £ R Contracts 2021 $26,393.33 SO.OO 526,393.33

570-500926 Family CarcRivrer 2021 $67,000.00 $0.00 S67.000.00

074-500589 Grants for P.A.£ R. 2022 S4 50.539.75 $0.00 $450,539.75

545-500387 1 £'R Contracts 2022 S26.393.33 SO.OO $26,393.33

570-500928 Family Carcuivcr 2022 S67.000.00 SO.OO S67.000.00

074-500589 Grams for P.A.£ R. 2023 SO.OO $450,540.00 5450.540.00

545-500387 1 £ R Contracts 2023 SO.OO S26.393.00 S26.393.00

570-500928 Family CareRivcr 2023 SO.OO $67,000.00 S67.000.00

074-500589 Grams for P.A,£ K. 3024 SO.OO S450.540.00 5450.540.00

545-500387 1 £ R Contracts 2024 SO.OO S26.393.00 S26.393.O0

570-500928 Family CareRivxr 2024 SO.OO $67,000,00 $67,000.00

Subtotal Sl.090.506.16 SI.087,866.00 52,178.372.16

Easter Seals Nr>v Hampshire, inr. r>'endor # 177204)

Current Modified Increased (Decreased) Revised iModlHcd

Qass/Aceouni ClassTltle State Fiscal Year Budget Amount Budget

I02-5O0734 Contracts for ProRtam Sen-iccs 2021 S343.839.58 SO.OO $343,839.58

545-500387 1 £ R Contracts 2021 $16,213.04 SO.OO 516,213.04

570-500928 Family Careaivcr 2021 S54.000.00 $0.00 554.000.00

074-500589 Grants for P.A.£ R. 2022 S340.599.58 SO.OO 5340,599.58

545-500587 1 £ R Contracts 2022 $16,213.04 SO.OO S16.2I3.04

570-500928 Family CareRlvxr 2022 $54,000.00 SO.OO S54.000.00

074-500589 Gianu for P.A.£ R. 2023 SO.OO $340,600.00 S340.600.00

545-500387 1 £ R Contracts 2023 SO.OO 516.213.00 SI6.2I3.00

lof?
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57&.500928 Family Caregiver 2023 SO.OO 554,000.00 554.000.00

074.500589 Crams for P.A.& R. 2024 50.00 5340.600.00 5340.600.00

545-500387 1 & R Contracts 2024 50.00 SI6.2I3.00 516.213.00

570-500928 Family Caregiver 2024 SO.OO $54,000.00 554.000.00

Subtotal 5834.665.24 5821.626.00 51.646.491.24

Crifton Counh' Senior Cliliens Counell, Ine. O'endor # 177675)

Current Modified Increased (Decreased) Kesised ModlHed

Oiss/Accounl Oais Title State Fiscal Year Budget Amount Budget
102-500734 Contracts for Program Services 2021 5265.566.97 50.00 5265.566.97

545-500387 1 & R Contracts 2021 517.645.83 SO.OO $17,645.82
570-500928 Family Carcgivcr 2021 540.500.00 SO.OO S40.500.00
074-500589 Grants for P.A.ft R. 2022 5264.726.97 SO.OO $264,726.97
545-500387 t & R Contracts 2022 517.645.82 SO.OO SI7.645.82
570-500928 Family Caregim 2022 540,500.00 SO.OO $40,500.00
074-500589 Grants for P.A.& R. 2023 SO.OO $264,727.00 $264.727.£>0

545-500387 1 & R Contracts 2023 50.00 S17.646.00 $17,646.00

570-500928 Family Carcgivcr 2023 SO.OO S40.500.00 S40.SOO.00

074-500589 Crams for P.A.& R. 2024 50.00 S264.727.00 $264,727.00
545-500387 1 A R Contracts 2024 50.00 SI 7.646.00 517.646.00
570-500928 Family Carcgivcr 2024 SO.OO S40.500.00 540.500.00

Subtotal 5646,585.58 $645,746.00 51.292,331,58

l^kes Reclen Partnership for Publle Health (Vendor i I6S635)

Current Medined Increased (Decreased) Kevtsed Modiried

Oass/AccouDt OassTllie Stale Fiscal Vrar Budget Amount Budget

102-500734 Comracis for Program Services 2021 $338,427.04 50.00 $338,427.04

545-500387 1 & R Contracts 2021 $21,717.93 50.00 521.717.93

570-500928 Family Caregl\-cr 2021 581.000.00 50.00 581.000.00

074-500589 Grants for P.A.& R. 2022 5337.107.04 50.00 5337,107.04

545-500387 1 Si R Contracts 2022 521.717.93 SO.OO 521.717.93

570-500928 Family Carcgivcr 2022 581.000.00 SO.OO 581.000.00

074-500589 Grants for P.A.& R. 2023 SO.OO 5337.107.00 $337,107.00

545-500387 1 & R Contracts 2023 SO.OO 521.718.00 521.718.00
570-500928 Family Carcgivcr 2023 50.00 581.000.00 581.000.00
074-500589 Greitis for P.A.& R. 2024 SO.OO $337,107.00 ■  $337,107.00
545-500387 1A R Contracts 2024 50.00 $21,718.00 521.718.00

570-500928 Family Carcgivcr 2024 50.00 SSI.000.00 581.000.00

Subtotal 5880.969.94 S879.650.00 51,760.619.94

Monadnoek Collaboratlte (N'cndor iV 159303)

Current iMadlOed Increased (Decreased) Revised Modified

Class/Aceount OassTllie Stale Fiscal Year Budget Amount Budget
102-500734 Conintcis for Program Services 2021 5470.055.81 SO.OO 5470.055.81

545-500387 I & R Contracts 2021 $31,747.40 SO.OO 531.747.40

570-500928 Family Carcgivcr 2021 567.500.00 S0.00 567,500.00

074-500589 Grants for P.A.& R. 2022 $468,735.8! S59.427.00 $528,162.8!
545-500387 1 & R Contracts 2022 $31,747.40 SO.OO $31,747,40

570-500928 Family Carcgivcr 2022 $67,500.00 SO.OO 567,500.00

074-500589 Grants forP.A.A R. 2023 SO.OO S468.736.00 5468.736.00
545-500387 1 & K Contracts 2023 50.00 S3I.747.00 531,747.00

570-500928 Family Carcgivcr 2023 50.00 567.S00.00 567,500.00
074-500589 Grams for P.A.& R. 2024 SO.OO 5468.736.00 5468.736.00
545-500387 1A R Contracts 2024 50.00 S3I.747.00 531,747.00
570-500928 Family Carcgivcr 2024 50.00 S67.500.00 567.500.00

Subtotal 51.137.286.42 $1,195,393.00 $2,332,679.42

Trl Counn' Comhiunlt>- Aetlon Program, Inc. (>'endor ff I77I9S)

Current ModlDed increased (Decreased) KeWsed ModlDed

Oass/Account Contracts for Program Svcs Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 5151.140.29 SO.OO 5151.140.29

545-500387 1 A R Contracts 2021 510.406.51 SO.OO 510.406.51

570-500928 Family Carcgivcr 2021 $27,000.00 SO.OO 527.000.00

074-500589 Grants for P.A.A R. 2022 5150,780.29 SO.OO 5150.780.29

545-500387 IA R Contracts 2022 510.406.51 SO.OO 510.406.51
570-500928 Family Carcgivcr 2022 $27,000.00 50.00 $27,000.00

074-500589 Grants for P.A.& R. 2023 50.00 5150.780.00 5150.780.00
545-500387 [ A R Contracts 2023 50.00 510.407.00 St0.407.00
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570-500928 Family Caregiver 2023 $0.00 $27,000.00 $27,000.00

074-500589 Grams for P.A.& R. 2024' $0.00 $150,780.00 $150,780.00

545-500387 '  1 & R Contracts 2024 $0.00 $10,407.00 $10,407.00

570-500928 Familv Caregiver 2024 $0.00 $27,000.00 S27.000.00

Subtotal $376,733.60 $376,374.00 $753,107.60

Toiil 9S6S Sd.05?.il4.02r S6.l02.643.00i $12.157.857.021

05.9MM810I0-33J7 HEALTH AND SOCIALSERVICES.DEPT OK HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, CRAiSTS TO LOCALS. ADMIN ON ACiNC SVCS GRANT-

(lOO'A Kedcroi Kundi - SHIP Trainer -3 Sources)

Clast/Aceouni Oass Title Stale Fiscal Vear

Current Modified

Budget

Increased (Decreased)

Atnnuni

Revised Modified

Budget

102-500731 Coniracis Tor Program $cr\-ices 2021 $25,000.00 $0.00 $35'.000.00

074-500589 Grittis for P.A.& R. 2022 S25.000.00 $0.00 $25,000.00

074-500589 Onnis for P.A.& R. 2023 $0.00 $25,000.00 $25,000.00

074-500589 Crams for P.A.8; R. 2024 $0.00 $25,000.00 S25.000.00

Sublotal $50,000.00 $50,000.00 $100,000.00

Total 3317 sso.ooo.ool 350.000.001 S100.000.Q0l

05.9S.4M82010-8920 HEALTH AND SOCIALSERVICKIS, DEPT OK HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERI.Y AND ADULT SERVICES. MONEY KOLLOWS THE PERSON

(lOOV* Federal Funds)

Current Modified Increased (Decreased) Revised Modified

Class/Account Oass Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for Prograrn $ct>*ices 2021 $87,585.00 SO.OO $87,585.00

102-500731 Coniracis for Program Services 2022 $0.00 SO.OO SO.OO

102-500731 Coniracis for Program Services 2023 $0.00 $0.00 $0.00

102-500731 Contracts for Program Services 2024 $0.00 SO.OO $0.00

Subtotal $87,585.00 SO.OO $87,585.00

Total 8920 S87.585.00l so.ool $87,585.0

05-95-48-482010-2164 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. IIIIS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES,

(50V» Federal Funds, 50V* General Funds)

Oau Title Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)
Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 $87,585.00 $0.00 $87,585.00

074-500589 Grants for P.A.& R. 2022 $175,170.00 SO.OO $175,170.00

074-500589 Grams for P.A.& R. 2023 $0.00 $175,170.00 $175,170,00

074-500589 Grants for P.A.& R. 2024 $0.00 $175,170.00 $175,170,00

Subtotal $262,755.00 $350,340.00 $613,095.00

Total 2164 5262.755.001 S350.340.00l S6l3.095.00l

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICF.S. DEPT OK HEALTH AND HUMAN SVS. HHS: EI.DERLY AND ADULT
ELDERLY AND ADULT SERVICES. GRANTS TO LOCaI^. MEDICAID SERVICES GRANTS

(100% Federal Funds-SHIP Admin)

OasifAccount aassntle Stale Fiscal Year

Current Modified

Budget

increucd (Deereased)

Amount

Revised ModiOcd

Budget

102-500731 Contracts for Program Services 2021 $4,002.00 SO.OO $4,002,00

Suhlolal $4,002.00 $0.00 $4,002,00

SThaFFORO - Behavioral Health & Development Services of Strafford Counr', i nc. (Vendor # 177278)

Class Title State Fiscal Year

Current Modified

Budget

Increased (Deereased)

Amount

Keslsed Modified

Budget

102-500731 Contracts for Program Services 2021 $2,909.00 $0,00 $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00
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ROCKINCHA^t • Behavlortt Hetlth & Development Senlcei of Sirefford CcuBt>-. Inc. (Vender <'177278

Current ModlDcd ' locreased (Decreased) Revised ModlHed

Gaii/Account Gass Title Slate KIscal Year BudRCt Amount Budget

I02-S0073I Cdniracts (or PrORrom Services 2021 $8,006.00 $0.00 S8.006.00

Subtotal $8,006.00 SO.OO S8.006.00

Ea.fter Seals New Hampshire. Inc. (Vendor 1 177204)

Current Modified Increased (Decreased) Revised Modified

Oass/Accouni Class Title Stale FIseal Year BudRCl Amount Budget

I02-S0073I Contracts for ProRrem Setvices 2021 $9,828.00 $0.00 59.828.00

Subtotal $9,828.00 $0.00 S9,828.00

Grafton Couniv Senior Gtl/ens Council, Inc. (Vendor M 177675)

Current Modified Increased (Decreased) Revised Modified

Oass/Accoun( OassTlile State FIkbI Vear Budget Amount Budgci

102-500731 Contracts for ProRrani Services 2021 $2,545.00 $0.00 S2.545.00

Subtotal S2.545.00 $0.00 S2.S45.00

Lakes Region Pannershlp for Public Health (\'endor t 165635)

Current Modified Increased (Decreased) Revised Modified

Gass/Account Gass TIDe Stale KIscal Year Budget Amount Budget

102-500731 Contracts for Procrani Services 2021 $3,998,00 SO.OO S3.998.00

Subtotal $3,998.00 SO.OO S3.998.00

Monadnock Collaborative (Vendor 41 159303)

Current Modified Increased (Decreased) Revised Modified

Gas{/Account Class Title State Kiseal'Year Budget Amount Budget

102-500731 Contracts for ProRram Services 2021 $3,998.00 SO.OO S3.998.00

Subtotal S3.998.00 SO.OO S3.998.00

TrI Counr>' Communin- Action Prtrcram, Inc. (Vendor d 177195)

Current iModlfled Increased (Decreased) Revised Modified

Class/Account Contracts for PrORram Svcs Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for ProRrsitt Services 2021 SI.088.00 SO.OO S 1.088.00

Subtotal $1,088.00 SO.OO SI.088.00

I  Tom B925 T S3&374.00I SO.OCi S36J74.00I

0S-9S-48-48I0I0-I9I7 HEALTH AND SOCIAL SERVICES. DEP1'OK HEALTH AND HUMAN SVS. HH5: DLTSS-

ELDERLV AND ADULT SERVICES, GRANTS KOR SOCIAL SVC KROC, CARES ACf TITLE HI GRANTS

(100% Kcderal Kunds)

Current Modified Increased (Decreased) Revised Modified -

Gass/Aceount Gass Title Stare Kisril Year Budget Amount Budget

102-500731 Contracts for Ptogram Services 2021 SO.OO SO.OO SO.OO

074-500589 Crams for P.A.£ R. 2022 , $15,000.00 SO.OO SIS.OOO.OO

074-500589 Grams for P.A.ft R. 2023 SO.OO $0.00 SO.OO

074-500589 Grams for P.A.& R. 2024 SO.OO SO.OO SO.OO

Subtotal $15,000.00 SO.OO $15,000.00

Totil 1917 SIS.OOO.OOl $0.001 SIS.OOO.OOl

05-95-4M8I0IO-2638 HEALTH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS, IIHS: DLTSS-

ELDERLY AND ADULT SERVICES, GRANTS KOR SOCIAL SVC PROG, ARP TITLE III GRANTS

(8SV* Kederal Kundf, IS% General Kundi)

L»ke« Region Ptrtnerihip for Publk Henltb (N'endor It I6S63S) •

Current Modified Increased (Decreased) Revised ModlHed

Gass/Account Gass Title Slate Fiscal Year Budget Amount Budget

102-500731 Comrecis for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.2k R. 2022 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2023 SO.OO $5,000.00 S5.000.00

074-500589 Grants for P.A.& R. 2024 SO.OO S5.000.00 $5,000.00

Subtotal SO.OO SO.OO SO.OO

Total 2638 so.oo sio.ooo.ool $10,000.001
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ScnlctUak Aglni »Bd Dlubltlt)- Rei«urcc Ccoier Senico

Summ«r)- by Vendor by Year (OPTIONAL SERVICES SEPARATE)

Slate Elsral Year

Current Modified

Budsei

Increated (Decreased)

Amount

ReHsed Modified

Budget

.  2021 $332,937.82 SO.OO $332,937.82

•2022 $327,615.82 SO.OO S327.6I5.82

2023 SO.OO S327.616.00 $327,616.00

2024 SO.OO S327.616.00 $327,616.00

Subtotal $660,553.64 S655.232.00 SI J 15.785.64

State Fiscal Year

Current Modined

Uudgel

Increased (Decreased)

Amount

Revised ModtOed

Budget

- 2021 S224.246.72 ' SO.OO $224,246.72

2022 $220,377.72 SO.OO $220,377.72

2023 SO.OO S220.378.00 $220,378.00

2024 SO.OO $220,378.00 $220,378.00

Subtotal $444,624.44 $440,756.00 $885,380.44

ROCKINCHAM - Bfb»>1ora> Health & Development Ser%1ce< of Strafford County'. Inc. (N'cndor *177278

State Fbcal 3'ear

Current ModiBed

Dudgel

Increased (Decreased)

Amount

Revised Medined

Budget

2021 $554,579,08 $0.00 S554.579.08

2022 $543,933.03 SO.OO $543,933.03

2023 $0,00 $543,933.00 $543,933.00

2024 $0.00 $543,933.00 $543,933.00

Subtotal $1,098,512,16 SI.OS7.866.00 $2,186,378.16

Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Biidgel

2021 $423,880.62 SO.OO S423.880.62

2022 S4I0.8I2.62 $0.00 $410,812.62

2023 $0.00 $410,813.00 $410,813.00

2024 SO.OO S4I0.8I3.00 $410,813.00

Subtotal $834,693,24 S821.626.00 Sl.656.319.24

Craflon Counry Senior Cl»l«n> Countll, Inc. (Vendor H 177675)

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $326,257.79 S0.00 $326,257.79

2022 $322,872.79 SO.OO S322.872.79

2023 SO.OO $322,873.00 $322,873.00

2024 SO.OO S322.873.00 $322,873.00

Subtotal . S649.130.S8 S645.746.00 SI.294.876.S8

Slate F*lKa1 Year

Current MtKfined

Budget

Increased (Decreased)

Amount

Re«-tsed Modified

Budget

2021 $445,142.97 $0.00 $445,142.97

2022 S4 54.824.97 $0.00 $454,824.97

2023 SO.OO $444,825.00 $444,825.00

2024 $0.00 $444,825.00 $444,825.00

Subtotal $899,967.94 $889,650.00 Sl.789.617.94

ftlonadoock CoiiaboraUve (Vendor H 159303)

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised biodifled .

Budget

2021 $573,301.21 $0.00 $573,301.21

2022 $567,983.21 $59,427,00 $627,410.21

2023 SO.OO $567,983.00 $567,983.00

• 2024 $0.00 $567,983.00 $567,983.00

Subtotal SI.141.284.42 $1,195,393.00 $2J36.677.42
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ScnlceUok Agins and Disabillt)- Rnourcr Center Scnicn

Trt Coum>' Communth'Action Progratn. Inc. (N'rndor > 177195)

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

' Budget

3021 SI 89.634.80 SO.OO $18^634.80

2022 S18S.I86.80 $0.00 $188,186.80

2023 SO.OO SI88.I87.00 $188,187.00

2024 SO.OO SISS.I87.00 St 88.187.00

Subtotal $377,821.60 $376,374.00 $754,195.60

State Flsral Year

Current Modified

Budget

Increased (Decrrased)

Amount

Revised Medlfled

Budget

2021 $25,000.00 $0.00 $25,000.00

2022 $25,000.00 $0.00 $25,000.00

2023 SO.OO $25,000.00 $25,000.00

2024 SO.OO $25,000.00 $25,000.00

Subtotal SSO.OOO.OO SSO.OOO.OO SIOO.000.00

State Fiscal Year

Current MtKllfled

Budget

Increased (Decreased)

Amount

Reviled Modified

Budget

2021 SI75.170.00 SO.OO $175,170.00

2022 $175,170.00 $0.00 SI 75.170.00

2023 $0.00 $175,170.00 $175,170.00

2024 SO.OO $175,170.00 $175,170.00

Subtatal $350,340.00 S350.340.00 $700,680.00

GrandTolalSFYll 2021 $3,270,151.01 SO.OO S3370.ISI.0I

Grand 1'otalSFY22 2022 - $3,236,777.01 SS9.427.00 $3.2 96.204.01

Grand Total SFV23 2023 SO.OO $3,226,778.00 $3,226,778.00

Grand Total SKY24 2024 SO.OO $3,226,778.00 $3,226,778.00

Ttttal Cotitract $6306.928.02 $6312,983.00 $13,019,911.02

M—; firwu fur r.A.i H' ' ̂hiUeMumn mJMtf

ACCOUNTING UNIT SUMMARY

05.9S-«M8I01MS<5 HEALTH AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SV'S,

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS. SERVICELINK

Current Modified Increased (Decreased) Revised Modified

Oass/Acc«unt ' Class Title State Fiscal Year Budget Amount Budget

102-500734 Comnicis for Ptogram Scn-ices 2021 S2.464.7S8.0) SO.OO $2,464,788.01

545-500387 1 & R Contracts 202) $150,819.00 $0.00 $150.8)9.00

570-500928 Family Caregiver 2021 $418,000.00 SO.OO S4I8.000.00

074-500589 Grants for P.A.& R. 2032 $2,452,788.01 $59,427.00 S2.5I2.2I5.0I

545-500387 1 A R Contracts 2022 $150,819.00 SO.OO $150,819.00

570-500928 Family Cattgivcr 2022 $416,000.00 SO.OO $418,000.00

074-500589 Gnnis for P.A.& R. 2023 SO.OO $2,452,789.00 S2.4S2.789.O0

545-500387 1A R Coniracii 2023 SO.OO $150,819.00 $150,819.00

570-500928 Family Caregiver >  2023 SO.OO $418,000.00 $418,000.00

074-500589 Crams for P.A.A R. 2024 SO.OO $2,452,789.00 $2,452,789.00

545-500387 1 A R Coniracu 2024 $0.00 $150,819.00 $150,819.00

570-500928 Family Caregiver 2024 SO.OO $418,000.00 $418,000.00

Subtotal S6.055.2I4.02 S6.102.643.00 $12,157,857.02

05-95-48-4«l01b-33l7 HEALTH AND SOCIAL SERVICF.S, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS, AOMIN ON AGING SVCS CRANT-SMPP
(100% Federal Funds • SHIP Trainer-3 Sources)

Current Modified increased (Decreased) Revised Modified

Oass/Account aass Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services . 2021 $25,000.00 $0.00 $25,000.00

074-500589 Grants for PA.A R. 2022 $25,000.00 $0.00 $25,000.00

074-500589 Grants for P.A.A R. 2023 SO.OO $25,000.00 $25,000.00

074-500589 Grants for P.A.A R. 2024 $0.00 $25,000.00 $25,000.00

Subtotal $50,000.00 $50,000.00 $100,000.00
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$en1c«Llnk Aging tnd Dhnbillh- Resource Ccnier Services

05-95-4M820IO-W20 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SN'S.
HHS: ELDERLY AND ADULT SERVICES. MONEY FOLLOWS THE PERSON

(50% Federal Fuods, 50% Cmcral Funds)

Onss/Aecouoi Cl US Title Stale Fiscal Year

Current Modified

Budget

lncrtased,(Decreased)

Amount

Revised Modified

Budget

102-500731 Conincu for ProKrein Scrv-ices •  2021 S87.585.00 SO.OO S87.585.00

102-500731 . Contracts for ProRram Services 2022 SD.OO SO.OO SO.OO

102-500731 Contracts for Prosram Services 2023 SO.OO SO.OO SO.OO

102-500731 Contracts Tor Program Services 2024 SO.OO SO.OO SO.OO

Suhlotai S87.585.00 SO.OO S87.585.00

05-95-48-412010-2164 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.
HHS: ELDERLY AND ADULT SERVICES. CFI ELICIBfLlTY

(50V* Federil Funds, 50V* General Funds)

Ous/Account' Oass Title Slate Fiscal Year

Curreot Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 S87.585.00 SO.OO S87.585.00

074-500589 Crams for P.A.& R. 2022 S175.170.00 SO.OO SI75.170.00

074-500589 Grants for P.A.& R. 2023 SO.OO $175,170.00 SI75.170.00

074-500589 Grants for P.A.& R. 2024 SO.OO SI75.170.00 "  $175,170.00

Subtotal S262.755.00 S350.340.00 .  $613,095.00

05.95^8-481010-8925 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS.
HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCAIS.MEDICAIDSERVICES GRANTS

(lOOV* Federal Funds - SHIP Admin)

Current Modified Increased (Decreased) Revised Modified

Oass/Aeeouni Oass Title Stale Fiscal Year Budget Amount Budget

102-500731 Coniracis for Program Senices 2021 S36.374.00 SO.OO S36.374.00

102-500731 Contracts for Program Services 2022 SO.OO SO.OO SO.OO

102-500731 Contracts fot Program Services 2023 SO.OO SO.OO S0.00

102-50073! Coniiacis for Program Services 2024 SO.OO SO.OO SO.OO

Suhloial S36.374.00 SO.OO S36.374.00

05-95-48-181010-1917 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS.
HHS: Di.TSS- ELDERI.Y AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROG. CARES ACT TITLE III GRANTS

(lOOV* Federal Funds)

Class/Account Oass Title Slate Fiscal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Conlracts for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2022 SI 5.000.00 SO.OO SI 5.000.00

074-500589 Grants for P.A.& R, 2023 SO.OO SO.OO $0.00

074-500589 Grants for P.A.& R. 2024 SO.OO SO.OO 50.00

Sublolal SI 5.000.00 SO.OO SI 5.000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICM, DEPT OF HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, ARP TITLE HI GRANTS

(85% Federal Funds. 15% General Funds)

Current Modified Increased (Decreased) Revised Modified

Oass/Accounl Oass Title State Fiscal Year Budget Amount Budget

540-500332 SS Contracts 2021 SO.OO SO.OO SO.OO

540-500382 SS Contracts 2022 SO.OO SO.OO SO.OO

540-500382 SS Contracts 2023 SO.OO S5.000.00 S5.000.00

540-500382 SS Contracu 2024 SO.OO S5.000.00 S 5.000.00

Subtotal SO.OO SI 0.000.00 $10,000.00

Grand Total SFY2I 2021 $3,270,151.01 SO.OO S3.270.ISI.OI

Grand Total 5FY22 2022 $3,236,777.01 S59.427.00 -  S3.296.204.0I

Grand Total SFY23 2023 SO.OO $3,226,778.00 S3.226.778.00

Grand Total SFY24 2024 SO.OO $3,226,778.00 S3.226.778.00

Total Contract S6.506.928.02 $6,512,983.00 SI3.OI9.9tl.02

Stu: CrvmJf Mflr AiitloKr WKihrf

7 of 7
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the ServiceLirik Aging and Disability Resource Center Services contract is by and
between the State of New Harnpshire. Department of Health and Human Services ("State" or
"Department") and Behavioral Health & Developmental Sen/Ices of Strafford County. Inc. ("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20. 2020, (Item #18). as amended with Governor approval on December 30. 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A). the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions. Paragraph 17 and Exhibit A. Revisions to
Standard Contract Provisions, Subsection 1.2. the Contract may be amended upon written agreement of
the parties and approval from the Governor and Executive Council; and

WHEREAS, the parlies agree to extend the term of the agreement, Increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follo\Ars: i

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30. 2024

2. Form P-37. General Provisions, Block" 1.8, Price Limitation, to read:

$3,772,438.60

3. Modify Exhibit B. Scope of Services by replacing in its entirety with Exhibit B Amendment #2.
Scope of Services in order to correct various scriveners' errors and align scope with necessary
services, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 57.23%, Federal Funds as follows:

1.1.1. 2.78% United States Department of Health and Human Sen/ices, Administration
for Children and Families, Office of Community Services Social Services Block
Grant (CFDA: 93.667), FAIN: 2101NHSOSR.

1.1.2. 9.63% United States Department of Health and Human Services, Administration
for Community Living. Office of Community Services NH Family Caregiver
Support Title III E (CFDA #93.052), FAIN: 21AANHT3FC.

1.1.3. 27.82% United States Department of Health and Human Services, Centers for
Medicare & Medlcaid Services. Medicaid Grants (CFDA# 93.778), MEDICAID.

1.1.4. 6.75% United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP (CFDA
#93.048), FAIN: 90MP0176-03.

1.1.5. 6.89% United States Department of Health and Human Services. State Health
Insurance Assistance Program SHIP. (CFDA #93.324), FAIN: 90SA0003-04.

0)^
Behavioral Health & Developmental Services of Strafford County. Inc. Contractor Initials

A-S-1.2
5/6/2022
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1.1.6. 2.50% United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, and Administration for Community Living MIPPA,
(CFDA #93.071), FAIN: 2001NHMISH-00.

1.1.7. 0.67% United Stales Department of Health and Human Services. Money
Follows the Person Rebalancing Demonstration, (CFDA #93.791), FAIN
1LICMS300148-01-10.

1.1.8. 0.12% United Stales Department of Health and Human Services, Administration
for Community Living, Office of Community Services, (ALN# 93.044), FAIN
2001NHSSC3. CARES ACT Titte III.

1.1.9. 0.07% United States Department of Health and Human Services, Administration
for Community Living. Office of Community Services, (ALN# 93.044), FAIN

2101NHSSC6, American Rescue Plan Title lll-B.

1.2 42.77% General funds.

5. Modify Exhibit C, Payment Terms. Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #2,
Budget.

6. Modify Exhibit C, Payment Terms, Section 4, to read:

4. The Contractor shall submit an invoice in a form satisfactory to the Department with supporting
documents to the Department no later than the fifteenth (15th) working day of the following
month. The Contractor shall:

4.1.

4.2.

Ensure the invoice identifies and requests payment for allowable costs incurred in
the previous month.

Provide supporting documentation of allowable costs that may include, but is not
limited to, time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3. Ensure the invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to Initiate payment.

7. Modify Exhibit C. Payment Terms, Section 12, Subsection 12.1, to update the introductory
language only as specified in Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if any of the
following conditions exist:

8. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

9. Add Exhibit C-4 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

Behavioral Health & Oevelopmental Services of Strafford County. Inc.

A-S-1.2

RFA-2021-DLTSS-0S-SERVI-O1-A02 • Page 2 of 4

Contractor Initials

Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/6/2022

Date

by:

Title: Director, OLTSS

5/6/2022

Date

Behavioral Health & Developmental Services of Strafford
County, Inc.

—DocuSlsrMd by:

(Wahiu. Gtw
Nam""'W^'<5oss
Title: president

/■

Behavioral Health & Developmental Services of Strafford County. Inc.

A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OocuStgnM by:

5/9/2022 I
Date Name: Rbbyn Guanno

Title: Attorney

I,hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Behavioral Heailh & Developmental Services of Strafford County, inc.

A-S-1.2

RFA-2021 •DLTSS-0&-SERVI-01 •A02 Page 4 of 4



OocuSlgn Envelope ID: EED15108-E60C-47tE-BE84-6F56AA54B6D7

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

•  Scope of Services

1. Provisions Applicable to All Services .

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19. disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT 8 of this Agreement, any
such disruption, delay, or other Impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Stratford County and
Rockingham County.

1.5. The Contractor shall provide Medicaid Eligibility Coordinator services statewide.

1.6. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.6.1. Serve as a highly visible and trusted place for New Hampshire
residents of all ages and income limits to receive objective and
unbiased information on a full range of long term care supports and
services.

1.6.2. Promote awareness of the various options available to people in their
community.

1.6.3. Refer individuals to needed services.

1.6.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.6.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

RFA-2021-DLTSS-08-SERVI-01.A02 B-2.0 Conlfaclor InlUals,

Behavioral Health and Developmental Services S/6/2022
of Strafford County, inc. Pas® 1 of 23 Date
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT 8 Amendment #2

1.6.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.6.7. Serve all adults regardless of physical, intellectual or developmental
disability or mental illness.

1.6.8. Provide information regarding community-based long-term supports
and services.

1.6.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative

requirements, standards of practice, and methods of services. The
Contractor shall:

2^1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per
week ensuring hours of operation include weekend and
evening coverage.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that.includes. but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary
to meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate
a minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

RFA-2021-OLTSS-06-SERVI-01-A02 B-2.0 ConUaclorlnilials,
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2.1.2.5. Has appropriate space, supplies and access to equipment
for outside team members, which may Include, but are not
limited to;

2.1.2.5.1. The Department of Health and Human
Services, Division of Client Services (DCS)
staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible. Department-approved sign on the exterior of
the building that reads "ServiceLInk Agjng and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that Include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route
to the national toll-free ServiceLInk program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemall capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent
telephone numbers are available to the public, and
assume responsibility for existing telephone numbers, as
appropriate.

2.1.4. The Contractor, as a core partner of NHCarePalh, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core
partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner
meetings within the region, which Includes, but Is not
limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in
advance of each scheduled meeting. „

Recording minutes from each meetirlg(Jl)^2.1.4.2.5.
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2.1.4.2.6. Distributing meeting minutes to each
participant and the Department no later than
ten (10) business days after each meeting.

2.1.4.3. ' Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies,

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1:4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is
the Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

G—05
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2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. " Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

2.3.1 The Contractor shall deliver outreach and education services to promote
ServiceLink services.

2.3.2 The Contractor shall collaborate with other ServiceLink contractors to learn
their outreach and marketing' best practices.

2.3.3 The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the ServiceLink
Contractors and their respective organizations.

2.3.4 The Contractor shall expand outreach in order to establish a consistent and
continuous presence with service providers including, but not limited to:

2.3.4.1 Faith Based Communities and/or Parish Nurses.

2.3.4.2 The Social Security Administration.

2.3.4.3 Low income housing sites.

2.3.4.4 Senior Centers.

2.3.5 The Contractor shall implement the Department-approved outreach and
marketing plan which includes, but is not limited to;

2.3.5.1 A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and
accessing the LTSS options available in their
communities.

2.3.5.2 Consideration of all populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, indr'
at risk of nursing home placement, family carj
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advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.5.3 Strategies to assess the effectiveness of outreach and
marketing activities.

2.3.5.4 Feedback- loops to monitor and modify outreach and
marketing activities as needed.

2.4 Training

2.4.1 The Contractor shall ensure all staff, including but not limited to the
site manager, receive training within one (1) year of hire, that includes,
but is not limited to:

2.4.1.1 Outreach and education trainings.

2.4.1.2 Person-Centered Options Counseling training.

2.4.1.3 Safeguarding the confidentiality of all clients, as required
by state and federal laws.

2.4.1.4 Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5 SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-certified if the staff
member is a SHIP counselor.

2.4.1.6 SMP Foundations training.

2.5 Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1 The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1 A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2 AH services and resources available to the population of
the geographic region.

. 2.5.2 The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.3 The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended. G—OS
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2.5.4 The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.5 The Contractor shall utilize the Refer/Navigate database to provide the
most current Information available to clients.

2.5.6 The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7 The Contractor shall conduct Person-Centered Options Counseling In
accordance with the federal No Wrong Door System guidelines.

2.6 Specialized Care Transition Counseling and Support Services

2.6.1 The Contractor shall assist Individuals, regardless of income, with
avoiding unnecessary placements in institutional settings including,
but not limited to nursing homes, rehabilitation facilities, and
transitional housing settings.

2.6.2 The Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for Institutionalized Individuals who indicate a desire

to return to the community through the clinical assessment tool,
Minimum Data Set (MDS) 3.0 Section Q.

2.6.3 The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to;

2.6.3.1 Ensuring staff conducting Person-Centered Counseling
have the experience and skills required to successfully
facilitate the transition of individuals from acute care

settings back to their homes.

2.6.3.2 Demonstrating development and implementation of a
collaborative relationship with acute care entities that
define the role of ServiceLink staff responsible for
facilitating hospital-to-home transitions for Individuals with
LTSS needs. The Contractor shall;

2.6.3.2.1 Support warm hand-offs by participating in
Interdisciplinary communication across
acute, primary care and LTSS service
providers/systems;

2.6.3.2.2 Establish a process for Identifying
individuals and careglvers In need of
transition support services; ^os
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2.6.3.2.3 . . Develop protocols for referring individuals
to the local ServiceLink contractor for

'  Person-Centered Options Counseling,
transition support, and coordination;

2.6.3.2.4 Perform consultation services for hospital
staff regarding available LTSS in the
community;

2.6.3.2.5 Deliver regular training and in-service
sessions to facility administrators and
discharge planners about ServiceLink
programs and any protocols and processes
in place between ServiceLink and their
respective organizations;

2.6.3.3 Involving stakeholders in the quality improvement process
for enhanced care transitions and coordination services.

2.6.3.4 Engaging individuals while they are in an acute care
setting in order to assist with transitioning to home and
community-based settings, which includes, but is not
limited to:

2.6.3.4.1 Facilitating the coordination of services and
supports needed for transition; and

2.6.3.4.2 Providing individuals with a safe and secure
setting.

2.6.3.5 Assisting In the prevention of hospital readmission.

2.6.4 The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services
that include, but are not limited to:

2.6.4.1 Hospital and nursing home discharge planning meetings.
2.6.4.2 . Meetings with individuals and family members according

to their preferences arid goals for transition.

2.6.4.3 Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4 Documenting contacts on behalf of transitioning
,  individuals in the Refer/Navigate database.

2.6.4.5 Developing transition plans for clients and a^sJing
individuals with finding and accessing horr ejjj^d
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community-based services according to the transition
plan:

2.7 Long Term Supports and Services (LTSS) Eligibility Determination Services

2.7.1 The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.7.2 The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that Include,
but are not limited to:

2.7.2.1 Assisting Individuals with determining appropriate
payment and delivery of services.

2.7.2.2 Providing individuals with financial assessment, as
applicable.

2.7.2.3 Assisting clients with accessing community-based LTSS
programs.

2.7.2.4 Developing processes for accessing public LTSS
programs.

2.7.2.5 Ensuring eligibility documents are completed and
submitted to the Department.

2.7.2.6 Collaborating with the Department to assess and
determine client eligibility.

2.7.2.7 Utilizing the Department's intake and eligibility
determination systems to monitor client eligibility and
redetermination status.

2.7.2.8 Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9 Providing additional Person-Centered Options Counseling
to Individuals determined ineligible for LTSS. as
appropriate.

2.7.2.10 Participating in Department trainings on screening
protocols that facilitate the financial eligibility process.

2.7.2.11 Complying with Department policies and procedures
regarding the Medicaid eligibility determination process.

2.7.3 The Contractor shall collaborate with State and community programs,
which may Include, but are not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care s^jges,
which may serve Medicare beneficiaries across New Hamp>t|jjgto
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determine program eligibility for iridividuals seeking services, to
facilitate enrollment of individuals when indicated, and to ensure
individuals requesting services have access to information, tools,
resources, and education on Medicare and other community-based
programs.

2.8 Specialty Program Services

2.8.1 Family Caregiver Support Program Services

2.8.1.1 The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2 The Contractor shall ensure :

2.8.1.2.1 "A minimum of one (1) staff member is
trained as a class leader in an evidence-

based curriculum for caregivers, such as
Powerful Tools for Caregivers (PTC); or

2.8.1.2.2 A minimum of two (2) individuals in the
geographic area are trained in an
evidenced-based curriculum for caregivers
such as the PTC curriculum.

2.8.1.3 The Contractor shall facilitate a minimum of one (1) six-
week session of Powerful Tools for Caregiver Training or
other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis."

2.8.1.4 The Contractor shall facilitate caregiver support groups, as
needed.

2.8.1.5 The Contractor shall collaborate with other caregiver
support service agencies within the geographic area.

2.8.1.6 The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7 The Contractor shall conduct a minimum of six (6) fonnal
outreach activities and/or presentations to community
partners that specifically targeted the informal caregiver
population on an annual basis.

2.8.1.8 The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year
and in accorda'nce with each caregiver's plan.

2.8.1.9 The Contractor shall participate in an annual p^gam
review, as determined by the Department.
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2.8.1.10 The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.8.1.11 The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12 The Contractor shall provide a minimum of bimonthly
contact with the caregivers they support.

2.8.1.13 The Contractor shall ensure all new staff who administer

the NH Family Caregiver Support Program are:

2.8.1.13.1 Trained by a BEAS Designee; and

2.8.1.13.2 Monitored for progress within Program,
including, but not limited to, remaining
current on all Family Caregiver Support
Program services, policies and procedures.

2.8.1.14 The Contractor shall conduct assessments and assist with
determining eligibility -for respite and/or supplemental
services for family caregivers.

2.8.1.15 The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2!8,1.16 The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill
paying and employer of record services.

2.8.2 State Health Insurance Program (SHIP) Assistance

2.8.2.1 The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on
Medicare health insurance.

2.8.2.2 The Contractor shall ensure staff providing Medicare
health insurance counseling are trained and certified
through SHIP.

2.8.2.3 The Contractor shall provide personalized counseling
services.

2.8.2.4 The Contractor shall provide targeted community outreach
in order to:

2.8.2.4.1 increase consumer understanding of
Medicare program benefits.

RFA-2021-OLTSS-08-SERVI-01-A02 8-2.0 Conlroctor Irtlials,
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2.8.2.4.2 Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5 The Contractor shall provide counselors who are trained,
fully-equipped, and proficient In providing a full range of
services, Including, tjut not limited to:

2.8.2.5.1 Assisting individuals' with' enrolling In
appropriate benefit plans.

2.8.2.5.2 Providing continued enrollment assistance
In Medicare prescription drug coverage.

2.8.2.6 The Contractor shall recruit, train, and maintain a network
of volunteers to assist staff with providing SHIP services.

2.8.2.7 The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forrris, and guidelines within the
timeline requested by Administration for Community Living
(ACL), currently: SHIP Training and Reporting System
(STARS).

2.8.3 Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1 The Contractor shall educate the public on topics that
include, but are not limited to:

2.8.3.1.1 Part D prescription drugs In rural areas;

2.8.3.1.2 Medicare preventative services; and

2.8.3.1.3 Medicare cost savings, including low
income subsidy and Medicare savings
program.

2.8.3.2 The Contractor shall promote public awareness about how
Individuals with limited Income can reduce Medicare cost

share expenses, as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS, ACL and the Department.

2.8.3.3 The Contractor shall implement a communications and
media plan that Includes a schedule to conduct outreach
campaigns (1) time per month, which includes, but Is not
lirriited to:

D3
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2.8.3.3.1 Mailing introductory letters regarding the
program to agencies which may include, but
are not limited to:

2.8.3.3.1.1 Town offices.

2.8.3.3.1.2 Housing sites.

2.8.3.3.1.3 Home health agencies.

2.8.3.3.1.4 Faith-based Communities
and parish nurses.

2.8.3.3.1.5 Public libraries.

2.8.3.3.1.6 Fuel assistance agencies.

2.8.3.3.1.7 Hospital public affairs
managers.

2.8.3.3.1.8 Pharmacies.

2.8.3.3.1.9 Medical practices.

2.8.3.3.1.10 Other community partners.

2.8.3:3.2 Conducting face-to-face meetings with
community partners to provide information
on services available to clients. Developing
a media list for the geographic are served.

2.8.3.3.3 Drafting scripts for radio, newspapers, and
public service . announcements with
Department approval prior to publication;.

2.8.3.3.4 Purchasing media in the local area.

2.8.3.4 The Contractor shall screen and assist with enrollment of
eligible beneficiaries. in Medicare prescription drug
coverage to include Low-Income Subsidy (LIS) and
Medicare Savings Prograrins (MSP).

•2.8.4 Senior Medicare Patrol (SMP) Services

2.8.4.1 The Contractor shall provide Senior Medicare Patrol
(SMP) Services to increase community awareness and
prevention of health care fraud and abuse through
education, counseling, assistance and outreach for
individuals receiving Medicare.

2.8.4.2 The Contractor shall collaborate with organizations toprovide the use of toll-free telephone lines; we|^jed
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strategies through local and statewide media channels;
and education outreach planning.

2.8.4.3 The Contractor shall provide beneficiary education and
inquiry resolution of health care billing errors and
suspected fraudulent practices by working with local and
statewide resources to support expanded Medicare
awareness and coverage.

2.8.4.4 The Contractor shall conduct reporting to the
Administration for Community Living (ACL) and in the SMP
Information and Reporting System (SIRS) using the SMP
Resource Center's resources.

2.8.4.5 The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6 The Contractor shall ensure isolated individuals receive

information regarding Medicare fraud and abuse by
providing SMP outreach materials and informational
services through expanded partnerships and a network of
trained volunteers.

2.8.4.7 The Contractor shall implement the Volunteer Risk
'Program Management Program as developed by the SMP
Resource Center and approved by the ACL.

2.8.4.8 The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to

protect personal health information; detect payment
errors; and report questionable Medicare billing situations.

2.8.5 Veteran Directed Care (VDC)

2.8.5.1 The Contractor shall comply with the Veteran Affairs
Medical Center (VAMC) National VDC Program staffing
requirements and procedures.

2.8.5.2 The Contractor shall collaborate with and accept referrals
from:

2.8.5.2.1 The White River Junction Veterans Affairs
Medical Center.

2.8.5.3

2.8.5.2.2 The Manchester Veterans Affairs Medical

Center.

The Contractor shall contact veterans referred to thejVbC
program by telephone, email, or other recognized [rrle^s
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of communication, with approval from the Department,
within three (3) business days of receiving a referral from
the VAMC.

2.8.5.4 The Contractor shall assist Veterans with determining the
most appropriate services that will meet their needs.

2.8.5.5 The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

2.8.5.6 The Contractor shall assist veterans wjth meeting LTSS
needs, including but not limited to, identifying a backup
plans of support.

2.8.5.7 The Contractor shall establish service plans and budgets
for clients and submit the plans for approval by the
referring VAMC.

2.8.5.8 The Contractor shall monitor veterans' budgets for
ongoing services to ensure funds expended do not exceed
budgeted amounts.

2.8.5.9 The Contractor shall provide financial management
services for bill paying and/or employer of record services
in accordance with Department policies and procedures.

2.8.5.10 The Contractor shall comply with staff training
requirements to provide the VDC and Financial
Management Services, as applicable.

2.8.5.11 The Contractor shall participate in continuous program
quality improvement efforts with the Department and/or
with the VAMC to evaluate the quality of the program and
its policies and processes, which includes, but is not
limited to:

2.8.5.11.1 Monthly VDC calls.

2.8.5.11.2 VDC sponsored trainings.

2.8.5.11.3 VDC sponsored webinars.

2.8.5.12 The Contractor shall participate in VAMC quarterly
program meetings.

2.8.5.13 The Contractor shall participate in trainings on improving
staff knowledge of military culture and improving
competencies required to serve veterans and
receiving services.

RFA-2021-DLTSS-08-SERVI-01-A02 B-2.0 Contrectw IniUals,
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2.8.6 Bureau of Housirig Services Assessments

2.8.6.1 The Contractor shall complete the Person-Centered
Planning assessment with clients referred from the Bureau
of Housing Services (BHS), at the direction of BHS, only
so long as funding related to the BHS-Medicaid 19151
waiver is available to reimburse for the assistance

provided.

2.9 Medicaid Eligibility Coordinator Services

2.9.1 The Contractor shall ensure Medicaid Eligibility Coordinators provide
guidance and support to individuals who are potentially eligible for
Medicaid-funded Long Term Community-Based Supports and
Services (LTCSS). The Contractor shall:

2.9.1.1 Initiate the application process in compliance with LTCSS
operating procedures.

2.9.1.2 Contact individuals v)4io are potentially eligible for services
to:

2.9.1.2.1 Obtain eligibility determination information.

2.9.1.2.2 Coordinate the completion of the financial,
medical and functional assessments using
a person-centered approach.

2.9.1.3 Communicate directly with individuals, family members,
and other supportive people to initiate involvement with
community-based agencies and to assist with the
Medicaid eligibility process.

2.9.1.4 Conduct weekly monitoring of the New HEIGHTS
database to ensure:

2.9.1.4.1 Cases are updated;

2.9.1.4.2 Authorized Representatives for individuals
are identified; and

2.9.1.4.3 Department notices are being sent to the
person(s) indicated.

2.9.1.5 Provide consultation, technical and problem-solving
assistance to individuals in the completion of Medicaid
applications.

2.9.1.6 Coordinate the collection of necessary functional, medical
and financial documentation required for (
determination.

RFA-2021-OLTSS-oe.S6RVJ-01-A02 B.2.0 ConUsclor InHlals,
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EXHIBIT B Amendment #2

2.9.1.7 Coordinate the scheduling of medical, financial, or
assessment-related appointments for the purpose of
eligibility determination.

2.9.1.8 Following up with individuals to provide appointment
reminders.

2.9.2 The Contractor shall ensure Medicaid Eligibility Coordinators
participate in monthly evaluation meetings to comment and share
observations regarding the No Wrong Door System and its partners,
and to identify global policy change.

2.9.3 The Contractor shall ensure each Medicaid Eligibility Coordinator
maintains contact with the Department's Bureau of Family Assistance,
as instructed by the Department.

2.9.4 The Contractor shall maintain a record of each individual to which they
provide support and of each individual in need of foliow-up contact and
support.

2.9.5 The Contractor shall conduct follow-up appointment reminders with 100%
of individuals scheduled for appointments.

3  Performance Measures and Reporting Requirements

3.3 The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.4 The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.5 The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.6 The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter ail needed data in
the database accurately and timely.

3.7 The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department,
which must include, but is not limited to;

3.7.1 A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculum for
caregivers.

3.7.2 Number of Powerful Tools for ,Caregivers or other evidenced-based
training session for caregivers coordinated and/or conducted at

RFA-2021OLTS$-0S-SERVI-01-A02 8-2.0 Contractor Initials.
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EXHIBIT B Amendment #2

3.7.3 Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for
caregiver trainings.

3.7.4 Expenditures and expenses for outreach activities.

3.7.5 Average annual income of caregivers including, but not limited to,
those who:

3.7.5.1 Receive .gra n ts;

3.7.5.2 Receive training;

3.7.5.3 Receive I & R supports;

3.7.5.4 Receive counseling; or

3.7.5.5 Participate in support groups.

3.8 The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.8.1 Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.8.2 Contacts with Medicare beneficiaries under 65 - Percentage of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.8.3 Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-"
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.8.4 Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.9 The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.9.1 Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.9.2 Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.9.3 The number of individuals provided with education about: LIS, MSP,
and Medicare prescription drug coverage in rural areas. r—OS
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3.10 The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.11 The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a
minimum of one (1) time per month.

4  Staffing

4.3 The Contractor shall ensure staff follow the National Association of Social
Workers* Code of Ethics.

4.4 The Contractor shall provide staff as follows:

4.4.1 One (1) full-time equivalent (PTE) Program Manager.

4.4.2 Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support.

4.4.3 Staff for the NH Family Caregiver Program at no less than 1.25 full-
time equivalent (PTE) for Rockingham County and .5 PTE for Strafford
County.

4.4.4 Staff for the SHIP, SMP, and MIPPA services at no less than 2.25 PTE
for Rockingham County and .75 PTE for Strafford County.

4.4.5. A minimum of two (2) PTE Medicaid Eligibility Coordinators to assist
the Department with providing streamlined eligibility for LTSS.

4.5 Criminal Background Check and SEAS State Registry Checks

4.5.1 The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to;

4.5.1.1 A felony for child abuse or neglect, spousal abuse, any
crime against children or adults, including but not limited
to: child pornography, rape, sexual assault, or homicide.

4.5.1.2 A violent or sexually-related crime against a child or adult,
or a crime which may indicate a person might be
reasonably expected to pose a threat to a child or adult.

4.5.1.3 A felony for physical assault, battery, or a drug-related
offense committed within the past five (5) years in
accordance with 42 USC 671 (a)(20)(A)(ii).
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4.5.2 The Contractor shall authorize.the Department to conduct a Bureau of
Elderiy and Adults Services (SEAS) State Registiy check for each staff

■  member or volunteer who will be interacting with or providing hands-
on care to individuals, at no cost to the selected Vendor. The BEAS

State Registry check must be provided to the Department upon
request by the Department.

5  Exhibits Incorporated

5.3 The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Infomnation (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.4 The Contractor shall manage all confidential data related to this Agreement in
accordance with the" terms of Exhibit K, DHHS Information Security
Requirements.

5.5 The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6  Additional Terms

6.3 Impacts Resulting from Court Orders or Legislative Changes

6.3.1 The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.4 Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.4.1 The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency; individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.5 Credits and Copyright Ownership

6.5.1 All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performanc^yhe
services of the Agreement shall include the following statementj|JJhe
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preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and •
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.5.2 Ail materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.5.3 The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.5.3.1 Brochures.

6.5.3.2 Resource directories.

6.5.3.3 Protocols or guidelines.

6.5.3.4 Posters.

6.5.3.5 Reports.

6.5.4 The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.6 Operation of Facilities: Compliance with Laws and Regulations

6.6.1 In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.7 Eligibility Deterrriinalions

6.7.1 If the Contractor Is permitted to determine the eligibility of indi^uals
such eligibility determination shall be made in accordanqetH^h
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applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.7.2 . Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescrilDed by the Department.

6.7.3 In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support
an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.7.4 The Contractor understands that ail applicants for services hereunder,
as well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with
Department regulations.

7  Records

7.3 The Contractor shall keep records that include, but are not limited to:

7.3.1 Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.3.2 All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor lime cards, payrolls, and other
records requested or required by the Department.

7.3.3 Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for^ch
services.
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7.3.4 Medical records on each patient/recipient of services.

7.4 During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.
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New Hampshire Department of Health and Human Services

Comp/0to one bu<fg»l form for oach budget period.

Contractor Name: Behaviordl HaaHh & Developmental Services of Sirafford County. Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2022-6^0/2023

Indirect Cost Rate (if eDPlicable) 10.00%

Line Item' Program Cost - Funded by DHHS

1. Salary &WdQes
$496,410.00

2. Fringe Benefils $223,384.50

3. Consultants $0.00

4. Equipment
Indirect cost nto connot be applied to eqUpmani costs per 2 CFR 200. i
and AppencBx IV to 2 CFR 200.

$0.00

5.(3) Supplies • Educational $0.00

5.(b) SuDDlies-Lab $0.00

5.(c) Supplies • Pharmacy $0.00

5.(d) Supplies • Medical $0.00

5.(e) Supplies Office $9,098.50

6. Travel
$4,000.00

7. Software
$0.00

8. (a) Other ♦ MarttetlnQ/Communicalions $0.00

8. (b) Other • Education and Training $1,150.00

8. (c) Other - Other (specify below)

Other • Telephone $19,240.00

Other Occupancy $97,000.00

Other Postage $3,800.00

Other (please specify} $0.00

9. Subrecipient Contracts $0.00

Total Direct Costs $854,083.00

Total Indirect Costs $85,398.00

TOTAL $939,481.00

Page 1 of 1

Contractor Initials

Date
5/6/2022
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New Hampshire Department of Health and Human Services

Comptotf on9 budg9t form for oach budgot poriod.

Contractor Name: Behavioral Health & Developmertlal Services of Stratford County. Inc.

Budget Request for: ServlceUnk Aging and Disebilily Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (If applicable) 10.00%

Line Item Program Cost * Furided by DHHS

1. Salary swages $496,410.00

2. Fringe Benefits $223,384.50

3. Consultants $0.00

4. Equipment
indtroet cost rsio cennct bo of^lod to ogu/pmoni costs per 2 CFR 200.1
ond Appertffix IV to 2 CFR 200.

$0.00

5.(3) Supplies • Educational $0.00

5.(b) Supplies • Lab $0.00

5.(c) Supplies • Pharmacy $0.00

5.(d) Supplies • Medical $0.00

5.(9) Supplies Office $9,098.50

6. Travel $4,000.00

7, Software $0.00

8. (a) Other - Marltetinq/Communications $0.00

8. (b) Other • Education and Training $1,150.00

8. (c) Other • Other (specify below)
Other - Telephone $19,240.00

Olher Occupancy $97,000.00

Olher Postaoe $3,800.00

Other (please specify) $0.00

9. Subreclpient Contracts $0.00

Total Direct Costs $854,083.00

Total Indirect Costs $85,398.00

TOTAL $939,481.00

Contractor Initials

[i
Page i ol1 Date

S/6/2022
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DimiON OF LONG TERM SUPPORTS AND SER VICES

10$ PLEASAhfT STREET, CONCORD. NH 03WI
603-2TI-$0>4 l-800-85]034$Eil.S034

Fm:»3-271-SJW TOOAetm: 1-$00-73W964
w»rH'.dhbl.nh.{ov

December 31, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council
StateHouse

Concord. New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45. RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05.2020-08,2020-09,2020-10, 2020-14, 2020-15, 2020-16,
2020-17, 2020-18. 2020-20, 2020-21, 2020-23. and 2020-24. Governor Sununu has authorized
the Department of Health and Human Services. Division of Long Term Supports and Services, to
enter Into Retroactive amendments to existing contracts with the Contractors listed below for
Aging and Disability Resource Center ServiceUnk services in ten (10) geographic areas of the
state to provide funds to purchase COVlD-19 protective supplies by increasing, the total price
limiiation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
corhpletion dates of June 30,2022, effective retroactive to July 1.2020. 57% Federal Funds. 43%
Genera) Funds.

The original contracts were approved by Governor and Council on May 20, 2020, Hem
#18.

Vendor Name Vendor

Code

Area Served Current

Amount

Increa^
(Decrease)

Revised

Amount

Behavioral Health

and

Developmental
Services of

Strafford County.
tr%c. d/bVa

Community
Partners

177276-
Rockingham ar^d
Straffprd County

$1,878,961.60 $14,515.00 $1,893,476.60

Community Action
Program Belknap-

Merrimack

Counties. Inc.

177203
Merrimack

County
$655,231.64 $5,322.00 $660,553,64

Easter Seals New
Hampshire. Inc.

177204

Hlilsborough
County excluding
Antrim.
Bennington.
Francoslown.

$621,625.24 $13,068.00 $634,693.24

Tht Dtparlmtnl «f Htollh and Humon Seruieet'Miiiion ii tojcin commuuitiet and faniilitt
in providing 0ppOf{tinUit9 (or ciliztni lo achitM htollh ond iiidtpciidtiiee.
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Greenfield.
Greenville,
Hancock,

Mason, New
Ipswich,
f^etefborough,
Sharon, Temple.
and WIrKfsor of

Hillsborough
County

Greflon County
, Senior Citizens

Council, Inc.
177675 Grafton County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165635
Belknap and
Carroll County

$679,649.94 $5,318.00 $884,967.94

Monadnock

Collaborative
159303.

Cheshire County.
Sullivan County,
and Antrim,

Bennington,
Francestown.
Greenfield,
Greenville,
Hancock. Mason,
New Ipswich,
Peterborough.
Sharon, Temple,
and Windsor of

Hillsborough
County

$1,185,966.42 $5,318.00 $1,191,284.42

Trl-County
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 ■ $377,821.60

Total: $6,443,554.02 $48,374.00 $6,491,928.02

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justiHed.

See attached fiscal details

EXPLANATION

These amendments are Retroactive because the Contractors incurred expenses related

to delivering services during the COVIO-19 State of Emergency that were not anticipated when
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for ServiceLtnk Aging
and Disability Resource Center services. State Health Insurance Assistance Program Trainer
services, and Medtcaid Eligibility Coordinator services. Contrectors will purchase COVID-19
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protecllve supplies such es portable free standing sneeze guards, wall mounted hand sanilizers.
face masks, and face shields in order to provide services safely during the current COVO-19 State
of Emergency.

ServiceLlnK Resource Centers are a statewide network of community-based resources for
older Individuals and adults living vtnth disabilities and their families. The ServiceLInk Resource
Centers are avallabia to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners wll promote the Independence and well-being
of the people (hey serve at locally based offices end many selelliles throughout New Hampshire.

Area served: Statewide.

Source of Funds: CFDA #93.667 FA1N2001NHSOSR. CFDA #93.048 FAIN90MP0176-
03-01, CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77 MEOICAID. CFDA #93.324
FAIN90SA0003.02-03. CFDA #93.048 FAIN90MP0176-03-01, CFDA #93.071
FAIN2001NHMISH-00. and CFDA #93.791, FAIN 1LICMS300148-01-10.

. Respectfully submilled.

Lori A. Shibinette

Commissioner
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KI.VANCWL DETAIL ATTACHMtNT SHEET

smiJi

05-94^8-411010-9565 HEALTH AND SOCUI.SEHVICtS. UEET OF HEALTH A.NO HUMAN SVS.
IIHS: EUEHLV AND AnULTSEHVia:S, GRANTS TO I.OCAI.5.SEHVlCELt.NK

Ciau/ACMuni Ctau Title Slate Kbcil Year

Current Modinei)

Rvdj(ei

Increased (Dccreajetl)

Amaunt

RcviMd Madincd

Rv(1|ei

I02-400744 Cenir«cij for ftetnm Seniccs 2021 4257.930.64 41.320.00 4259.250.64

S4})00387 1 & R Contracts 2021 415.685.18 40.00 415.6l5.lt

570-500928 Fftmllr CifeK»«'fr 2021 454.000.00 40.00 454,000.00

102-5007)4 Coniricu for rtotrom Scn-iccs 2022 4257.930.64 40.00 • 4257.930.64

54S-500J87 1 & R Conuacu 2022 4l5.6t5.IS 40.00 4l5.6S5.lt

570-500921 Family-Ciicsivtf 2022 454.000.00 40.00 454.000.00

SuOlotal 4655.231.64 41.320.00 4656.551.64

HnUh A D<vc1opo>CBt ScnHcoof Sinffofd Couniy. I«»f. {V«naor.<l7^>7l)
Current Madiflnl Increased |f)ccrtaied) Revised Modintd

CitsVArcouni DsuDtlc State Fiscal Year Budtei Amnual Budicct

102-5007^4 Conirvu for Pro^oni Serv ices 2021 4182.367.93 4960.00 4I83J27.93

545-500)87 1 ft R Contracts •  2021 511.009.79 40.00 411.009.79

570-500928 KamtlyCuecivTi 2021 427.000.00 40.00 427.000.00

102-500734 Contracu for Prosrvn Sel^'ke> 2022 4182.367.93 40.00 4182.367.9)

545-500387 ,  1 £ R Contracu 2022 411.009.79 40.00 411.009.79

570-500928 Family Careti\tr 2022 427.000.00 40.00 427.000.00

Subloisl 4440.755.44 4960.00 4441.715.44

Class/Arceuni Class lltic Stale Flstal Year

Current .Nlodifted

Budtei

Increased (ISecrcased)

Amount

Revised Modified

Uudcei

102-5007)4 Contracu for Prosram Sen-icct 2031 4450.539.75 42.640.00 S4S3.I79.7S

544-500387 1 £ R ContrKU 2021 $26,393.33 40.00 S26.)93.)3

570-500928 Family Caiefi»*i 202! 467.000.00 40.00 $67,000.00

102-500734 Contracu for Piosram SeHces 2022 4450.539.73 40.00 4450.539.75

543-500387 1A R ConirKU 2022 426.393.33 40.00 426.393.33

570-500928 Family Carrgttvr 2022 467.000.00 40.00 $67,000.00

Sublalai 4l.0t7.866.16 42.640.00 41.090.506.16

Clats'Accouni Class Title Slate Fiscal Year

Cwrrcai Modified

Budgci

liKrcascd (Decreased)

Amount

Revised Alodlfted

Budgel

102-500734 Comracts' for Procram Ser>-ices 2021 5340.599.58 43.240.00 $343,839.51

545-500387 1 & R Contracu 2031 416.213.04 40.00 416.213.04

570-500928 F'amilyCaieniw 2031 434.000.00 40.00 454.000.00

102-500734 Contracts for Protnm Sca-iccs 2022 4340.599.58 4A.00 4340.599.58

545-500387 1 ft K Contracu 2022 $16,213.04 40.00 416.213.04

570-500928 Family Caiccivcr 2022 454.000.00 40.00 454.000.00

Sutiioial 4121.625.24 43.240.00 4824.865.24
t  '

Clasi/Accounl Class Title Stile Fiscal I'ear

Current Modified

Budfiet

litereascd (PcerciKd)

Amount

Hcvlsed Modified

Budget

102-500734 Contracts for PtO];ram Ser%'iccs 2021 4264.726.97 4840.00 4265.566.97

545-500387 1 ft K CmtfDCU 2021 417.645.82 40.00 417.645.82

F'araily Caicgitxi 2021 440.500.00 40.00 i40.sbo.o6

102-500734 ConUKU for Progftm ScA-iccs 2022 $264.726.9.7 40.00 $264,726.97

545-500387 1 ft K Contracu 2022 417.645.82 40.00 417.645.82

570-500928 Family Carcgivct 2022 440.500.00 40.00 440.500.00

Subtotal S645.745.58 4840.00 4646.585.58

CtaufAetouni Clus Title State Flseil Vmr

Current Modifted

Budget

Inercnsed (Iteerca.redJ

Amount

Revised Modified

Budget

102-500734 CerttrKis for Procram Seitxcs 2021 S337.107.OI 41.320.00 4334.427.04

545-500387 I ft K Contracu 2021 421.717,93 40.00 421.717.93

570-500928 Family Caretivcr 2021 481.000.00 40.00 481.000.00

102-5007)4 ComrKts foi Piogiam Sen-kes 2022 4337.107.04 40.00 $337,107.04



OocuSign Envelope ID; 6FF2E7BB-321A42EE-A72D-CBA6A4CD9CB6

M$-tX)87 1 & RCentrKU 2033 S2I.717.9) 30.00 321.717.9)

$70.300928 Family Carcntvtr 3033 S81.000.00 30.00 381.000.00

SebteUl S879.049.94

c
o

8

3880.969.94

' Monadnack CoOalMnllvc (Vender" IS9302)

Current •Medifkd Incrcutcd (Dcereatcd) Revbed .Modincd

CUM/Arceuot OauTicIt Slate Fucal Year Bud](ci Ameuni Budnei

102.S007>« Conincu for Protram Seriicc} 2031 £481.7)3.81 Sl.)30.00 3470.033.8!

543-S00387 1 & R Conirecu 2031 S)l.747.40 30.00 S)l.747.40

370-300928 Family Caic)t>>Tr 2031 S67.300.0(^ 30.00 367.300.00

I02-3007J4 CoRirocu for Piogrnm Scr^'kcs 2033 S468.7)3.8l 30.00 3468.7)3.11

343-300)87 1 k R ConifKU 3032 3)1.747.40 30.00 3)1.747.40

370-300928 Family Carvt^'cr 2032 367.300.00 30.00 367.300.00

Subtotal Sl.t)3.966.43 3I.)30.00 31.1)7.386.43

Trt CounU' Cowiunliv Afllnft Prc«r«m. Inf. (Vcailaf * 177195)

Current >Medilied . Inereawd (Decrowd) Kfvbrd Medifled

ClasVAcceuni Conirteu for Pretram Stu Stale Fbeal Year Dudtci Aaeuni Bvdtei

102-3007)4 Cenmeu foi Program Semites 2031 3130.780.29 3)60.00 3131.140.79

345-300)87 l£RContiKU 203! 310.406.31 30.00 310.406.51

370-300928 Family Careipxer 202! 327.000.00 30.00 327.000.00

102-3007)4 Coniroeu for Pro£ram Servicet 2022 .  3130.710.29 30.00 3130.780.74

343-300)87 1 & K CoftlrecU 2022 StO.406.31 30.00 310.406.31

370-300938 Family CoicpxTt 2022 327.000.00 30.00 327.000.00

Subtotal S)76.37).60 3)60.00 3)76.7)3.60

1'Mnl9565 $6.MJ.2I4.0^ ta.ono.nol W.05.S>U.n3|

05-9S'4»-(SI010-3JI7IICALTM AND SOCIAL SRRVICeS.DKPT OF lirjMTIt AND MU.MANSVS.IIHS: EtOCHI.Y AND ADULT

KLOCRLV AND ADUl.T SKHVICKS. CRAiVfS TO LOCALS. ADMIN ON ACINC S>'CS ORANT-

(lOOVt FnJcnl Fwnih • SHIP Trilnrr • 3 Sources)

Mom Jnocl CoOiNTsinc (Vendor > 1 S9J1U>

C1ajs/Aeeeunl Cli» Title State Fbeil >'eir

Current Modified

Rudxti

Increased (Deereased)

Amount

Kcvbcd Modified

Rudiei

102-3007)1 Conincu foi Pcosrem Sri\-icei - 2021 323.000.00 30.00 323.000.00

102-3007)1 Conineis for Protrant Srn-krt 2022 323.000.00 S0.0(^ 333.000.00

Sublelal 330.000.00 30.00 330.000.00

Taul 331} sso.ooo.ool saooi sso.ooo.ool

O.t95-W-4820IM«0JIEALTII AND SOCIAL SERVICES. DKrr OF ilKALTM AND HUMAN SVS.IinS; ELDERLY AND ADULT

ELDEKLV AND ADULT SERVICES. MONE)' FOLLOWS TM E PERSON

(lOOy* FtilenI Fundi)

B<n»1onMlcet»h ft Dc\'«1op«ica»Scr>Hcn of Sirtlfori) Counly. lat.^(Vcft(lof >177278)

ClassfAceounl Clau Title State Fi>eol Vear

Current ModiPted

RudKcl

liKreused (Decreased)

Aaiounl

Kevlsrd Modified

Rudfct

102-3007)1 Conincu fitr Propum Ser*-icej 2021 387.385.00 30.00 387.383.00

I02-3007)I Contracts for Preptm Ser\-ic<s 2022 30.00 30.00 30.00

Subietal 387.513.00 30.00 3I7.3S3.00

Tola! 8920 S8L«.<.00| SO.OC^ t<?J8?.00)

O5-9S><8>4820IO-2iM IIFwM.TII AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT

ELDERLY AN!) ADULT SERVICES.

(SOV< Fedrnl Fwnd.v SOV« Ccncral FtinJj)

Dchxiofal llfliL Jt OKxIminieni .Scrvlfo of SiraflerO County. Int. (X'catlor 11197278)

Ciass/Aeeouei Otss Title State Fbeal Year

Current Modified

Budyri

Inerciicd (Deereased)

Amount

Rm-ised Mfrdlfled

RudfCt

107-3007)1 Contracu for Pro];nm Srr^*»ees 2021 387,583.00 30.00 387.383.00

102-3007)1 Conincu for'Prosrom Sctx-iccs 2022 3173.170.00 30.00 SI73.I70.00

Sablolul 3263.733,00 30.00 3262.753.00

r«lal21i4 5762.7St.OO| SILOO) S2t2.7$3.00l

0.'^93^48IOIO-B92.<II)>LTII AND SOCIAL SERVIChXS. DEFT OF HEALTH AND MUiMAN SVS. HHS: ELDERLY AND ADULT-
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■EU)ERI.^'A,^'0ADliL'l'5liRVlC^ dlW,VrS~T0T5CAl^ MEOICAIOSKkVICES Cfc^NTS'
<100% Tfdtfil Euririi - Slllf Admin) -

Cla53/A<counl OauTlile . Suit Fbcal Vcar
CurrcRi ModlfinJ

Dodtci
Inrrcased (DetrcaKd)

Amovni

Kcebed Modified
Budkcl

I02-S007JI Cenincu fw Prey&m Scn-kc* 2021 $0.00 $4,002.00 S4.003.00

Subiolal 50.00 S4.002.0C S4.003.00

STRAFrORJ>< Bchavidr»l Mnlih i DcvHApmrnt StrrJra SmfTonl Ceuntv. Inr (V(ad«rlllT727l)

,Clati/Arr«»nl Oils Ttile Suit Flitat Vtar
Current 5todifkd

Budtn
inereucd (Dccrcaied)

Aneuai

Rtvbed Modified .
Bud(ct

I03-5007il Conincu fw Scn-icti . 2021 SO.OO S3.909.00 S2.909.00
Svbiotal SO.OO S3.909.00 S2.909.00

ROCKIiNCllAM ' Orb«v|or«1 lltaliH A l><rclApcn(ni orSinfrord Ceunlv. (nr. < Vrndor OI77278|

Otli/Ac(ounl CliM Tliif Suit Fbtal Vcar
Currcnl Modifitd

Rudcei
increaied (Decrctird)

Amount

Hcrbed Modified,
BvdRti

102-500721 Conirtcu for Pro£r«m Scrk-kci 2031 SO.OO St.006.00 S8.006.00
Subiolal SO.OO SI.OOO.OO Sl.006.00

Caller Seal* Nt»' llampiMrc. Int. (V'tttOor 0 177204)

Oan/<^«•unl CbuTltIt Slair Fatal Vcar

Currrni Modified
Rodjtet

Increased (Decreased)
Arnooni

Hrvbed Modified
Buditet

I02-5007)) ' Comncu.ror Prosram Seni'ccj 2021 SO.OO $9.s:t.oo S9.828.00

Sobcolnl SO.OO $9,131.00 S9.l3t.00

Gnfion Couair Senior OiUmi Covncll. inc (Vendor M 177675)

Cisti/Arcotinl ClauThIc Slalf Fbcal Vcar

Curreni Modiried

Bud|[et
Incrcaitd (Decreased)

Anouni

Rcvbed Modified
BudRCI

I02-50072I Conincu for Prosmni Sen-icei 202! SO.OO S3.545.00 S2.545.00
Subieial SO.OO S3.545.00 S7.545.00

Rctiw PfrtPfohip far Public llftih (VeftOor« KitJS)

Clau/Areounl CituTlilr Siair Fiscal Vear
Currcni iilodiflrd

Budcci
Increased (Deercaied)

Amount

Res-bed Modified

Dudxci

I02-50073I Coniricu for Pios/im Sen-ices 2021 SO.OO $3,998.00 $3,998.00
Subiolal SO.OO S1.99S.0C^ S3.99I.0G

■MtnidnocV Cattibofvl'vc (Vendor» 1S7J0J)
Current Modified Inerea.ved (Decreased) Kevbed Modiried

Cbu/Acrounl ClassTlilt Suie Fbeal Vear Budxcl AmeuM Dudtei

102-500731 Contracts for Profiram Sen-ices 2021 50.00 S).99S.OO S3.998.00
Subiolal SO.OO S3.99l.00 S3.99S.00

TrI County Communllv Ariion Profrara, lae. (Vendor0 I77I9.M'
Current Modified Incrci.sed (flcereased) Kevbed Modified

Ciass/Aerounl CoDlraets for Procrim Svcs Stale Fiscal Vcar Oudsci Amount Uudxei

102-500731 Ccniracit for Prosrui Scn-iecs •  202! SO.OO si.oss.oo SI.OSS.OO
Subtaial S0.00 Si.088.00 Sl.OtS.OO

Total 8925 • saoo S36J74.00I S3«J74.O0

SvfflRtO' by V(6d»rby Yrir (OfTIONAl.SflRVlCeS SEPARATE)

Stair Fbeal Vrar

Currcnl Modifird
Bud£el

increased (Dcereaied)
Amount

Kevbed Modiried
nudRcl

2021 S237.6IS.82 S5.332.00 S333.937.I3

2022 S327.dl5.l2 SO.OO S327.6I5.I3

Subtotal S655.23l.64 S5.322.00 $660,553.64

Slice Hieal Vcar
Current Modified

BuOrci
Increited (Decreaied)

Amount

Kevbed Modified

Dadxet

2021 $220,377.72 S3.869.00 S224.246.72

2022 S2 20.377.72 SO.OO $220J77.7>

Subiolal S440.75$.44 53.169.00 S444.624.44



DocuSign Envelope ID: 6FF2E78B.321A-42EG-A72D-CBA6A4CD9CB5

SitK FUcit Vctr

Current MndlOetJ

Bud|ei

iBcmMd (OnrnMt)

Amftnnt

Kevbrd AlodiriciJ

;.eu6se4

2021 iUisn.ot SI0.M6.00 .  . $JM.J29.0S

2022 S5J).9J2.0S SO.OO SS4J.913.0$

Snbioial $I.0S7.M6.>6 $I0.M6.00 $I.09I.S12.)6

Etiitr 5»b Xt»' Himpiblrc. Int. (Vcc>dof >

State FIxil Vctr

Currtnl ModiAcd

D«Ki|:cl

laerctwd (t)rcrate6)

Am»unl

Kevbcd Modiricd

2021 MI0.tl2.62 S 13.061.00 S423.ISO.63

2032 M)0.II3.62 SO.OO S4IO.tl3.63

SublBial S33I.63S.24 SI 3.068.00 SS34.69J.34

State Fiicil Year

Current .Modified
Oud(Ct

Inereasnl (Uccmied)

Amount

Kevbed Modined

Budget

202! SJ22.S72.79 S3.3S5.00 S326JJ7.79

2022 5322.S7:,79 SO.OO S332.872.79

Subtotal '  $645,745,58 S3.)S5.00 S649.I30.58

' Suic rtactl Vrtr

Correat Medintd

Budfct

Inercttcd (DeereaudJ

Amooitt

KcvUed Modined

Budtei

2021 $439,824.97 $$.311.00 $445,142.97

2022 $439,824.97 SO.OO S439.834.97

Subtotal $879,649.94 S5.318.00 SSS4.967.94

Stale Fbtal Veac

Current Modified

Uodcet

IfKrewed (IKcrrtatd)

Atnouat

KcvUed Modified

BvdKCt

203) SJ67.9S).2I S5.JIS.00 S57JJOI.2I

2022 S567.0SJ.3I SO.OO S567.9S3.2i

Subtotal Si.135.966.42 S5.) 18.00 SI.141.384.42

Slate Kbeil 3'ear

Current Modified

t)u6{ei

Increaxd (Dcertaied)

Amount

HfvUed Modined

Sud{ei

2021 SiSS.It6.S0 SI.448.00 SIS9.634.80

2022 $IS8.IS6.S0 SO.OO SISS.186.80

SublAtal SJ76.373.60 $1,448.00 S377.82l.60

Stale MkiI Year

Current Modified

Budfei

Inercatrd (fSeereaaed)

Amnuni

Koiird ModiHrd

• Budxel

2021 ' S2S.000.00 SO.OO S25.000.00

2022 S2S.000.00 SO.OO S25.000.00

Subtotal S 50.000.00 SO.OO $50,000.00

lUilib A Dc^viopwcoi S«f>'icc:» of S<riffofO Comviy. 1<k. (Vf>Oo» *l tint) OTHKH SKRVlCf^
Current .ModiTwd Inercased (Uecmsed) Kevurd Modlfltd

Stair Fhril Year Budsri Amnuni Budtei

2021 SI75.I70.00 SO.OO SI 75.170.00

2022 SI75.I70.00 SO.OO St75.t70.00

Subielal 5350.340.00 SO.OO SJ50>I0.00

CrantlTotal SPV2I 2031 S3.22l.777.OI S48.374.00 $3,170,151.01

Grant) Total Sm2 2023 S3.22l.777.OI SO.OO SJ.2H.777.Ol

S6.443.5S4.01 S48J74.0( S6.49l.928.02

ACCOU.VTliNC UMT SUMMAKV

OV95^»-<8lOie.95«5lieALVll.\\.\DSOaALiEKVICW; UKPTpKllhULTH ANDIMJ.MA.NSVSv
HMS: KlJJr.RI.N'ANDADUhTSKHVtCRS.CHA^TST^O 1.0CAia.Sr.R\'IC>:t.lNK
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Qjo/Aecouni Cliss Title Sine Fbral Year

Curreai Modlftcd

Bvdeei

Ucmscd (Dcereaaed)

Araouot

Kerbcd Modified

Bwdjiei

I02-5007J4 . Coniracu (ot Froaram SefV'kes 2021 S2.452.7SS.OI 512.000.00 52.464.788.01

545-500217 1 R R COAKKU 2021 $I50.SI9.00 S0;00 SI 50.119.00

570-500921 FimilyC«fC*i«f 2021 S4I8.000.00 50.00 5418.000.00

102-500754 Ceoincu fot Procrtm Sen-ieet 2022 $2,452.7*8.01 50.00 S2.452.78l.OI

545-500387 1 £ R Conirecu 2022 SI 50.119.00 50.00 5150.1)9.00

570-500928 Ftmily Cwep>'et 2022 5411.000.00 50.00 54)1.000.00

Subtotal SO.(M5.214.02 S 12.000.00 56.055.214.02

O5.95-l4-ai0l<WJI7 HEALTH AiVDSOCWLSERVICKS. OF.rrOF HEALTH AND IIU.MANSVS.iniS: ELDERLV AND ADULT
ELDERLV AND ADULT SERVICES. GRANTS TO LOCALS. ADMIN ON AGING SVCS GRANT-

(100% rctlcnl Fundi • SMIf Trvlittr • J Soureo)

OasVAttftunl Clau Title Slate FUeal Year

Cuttrnl-ModlDrd

Bad|i«i

Increued (IHertaHd)

Amount

Kerisrd .ModlDed

nudfet

t0:-5007j) • CoAincii fot Prosram Sen-leea 2021 S25.000.OC 50.00 525.000.00

I02-5007>l Cooiracu for PrOKntn Sett-ice* 2022 525.000.00 so.o6 525.000.00

Subtotal S 50.000.00 50.00 550.000.00

OS-M-«-a20HLWI0 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLV AND ADULT
ELDERLY AND ADULT SERVICES MONEY FOLLOWS THE PERSON

<50% feOml Fundj. 50% Gcntn) FucmIj)

ClijVAeeouni Cto.vi1lile Slice Fl*c*l Year

Current Modified

6ud|(i

Increiicd (Deercucd)

Amount

Mevbted Modified

Ritdpei

>02-500751 Conincu fot lYocrem Sen-ice* .  2031 $17,585.00 50.00 187.585.00

102-500751 Conirecu for Prostam Sen-ice* 2022 $0.00 SO.OO SO.OO

SablMal 517.585.00 50.00 $87.5*5.00

05.95-«.4«OlO-2IWHIj\LTM AND SOCIALSEKVICtS DKPT OF HEALTH AND HOAUN SVS. IIIIS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES

(50% Federal Fend*. 50% General FundJ)

-CTati/Aeeount Claii Title Siait FUesI 5Vir

Current ModiDrd

'Bvdcei

locrcated (Dcercssed)

Amount

Rrt-bed Modined

Dud|;ci

103-500751 Coniracu for Pioarmm Sci^-kc* 2021 587.585.00 50.00 517.585.00

102-500751 Cnntncti for Frostant Sen-ices 2022 $175,170.00 50.00 $175,170.00

Subtotal $262,755.00 SO.OO $263,755.00

0J.9j:4S-iai0l(^«925lli:ALTH AND SOCIAL SERVICES. OKPTOFHEALTHANDHUMAN SVS. HHS: ELDERLY AND ADULT.
ELDERLVANDAnULTSERVlCES.GRANTSTO LOCALS MEOICaID SERVICES GRANTS.

(>00% Federal Fundt ♦ SHIP Admin) . -

' Class/Aceouni Cbu Title Stair Fbral Year

Current MediOed

Ri>d]|ct

Increased (Decreased)

Amaual

Krvbed ModtfinJ

Oudiei

■ 02-500751 Coniraci* for Pioi;iaffl Sen-ke* 2021 SO.OO S56J74.00 556.574.00

102-500751 Conirecu fot Fiopam Sert-kei 2022 $0.00 $0.00 $0.00

Subioitl $0.00 $36,574.00 $56,574.00

Grand Total SFY2I 2021 SJ.J2I.177.01 S48J74.00 55.270,151.01

Gntxl Total SFV22 2022 SJ.JJI.177.01 saoo $4,211,777.01

Total Contract $«..U5.SS4.02 S41J14.00 56.491.928.02



DocuSIS^^ Envelope ID: 6FF2E7BB-321A-42EE-A72D-CBA6A4CD9C66

NflY06'20Pti 3=14 DftS

ir /

L«rlvLShlbl»fii*
CamnluloiKr

Dtbortb D.S<b«tii
Dlr«<ltr

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Dl VISION OF LONG TERM S UPPOR TS A ND SEH VICES

105 PLEASANT STREET. CONCORD, NH 0)301
003-27I S034 (•0004S2-334S Cut. 5034

Fij:603-27l-5l«6 TDO Accfu; I-800.73 V29M
Mt?\v.dhtii.nb.t6T

April 30. 2020

His Excflile'ncy. Governor Christopher T. Sununu
dr)d the Honorable Council

Siele House

Cor)cofd, New Hampshire 03301

REQUESTED ACTION

Authorize the Departmbnl of Heailh and Human Services. Division of Long Term Supports
and SerN^ces. to award contracts with the vendors listed below in .an amount not to exceed
S6.443.5M.02 to provide Aging and Disability Resource Center ServiceLink Services in ten (10)
geographic areas of the state to improve 'access to information on the full range of long-l^rm
services and supports, with the option 16 renew for up to'two (2) additional years, effective July 1.
2020 or.upon.Governor end QOV^CH approval, whichever is later, through June 30.-2022. 56.67%
rouoioi

Vendor Name
Vendor.

Code
.• Area Served-

Contract

Amount

Behavioral Health
and'Developmenlai
Services of Stratford
County, inc.. d/b/a

Community Partners.

177270 Rockingham and Strafford County

' $i;878,961.60

Community Action
Program Belkhap-

Merrimack Counties.
.IrK.

177203 Merrimack County •
S655.231.64

"Easter Seals New
Hampshire. Inc.

17-7204

Hiltsborough County excluding
Antrim. Bennlnglon. FrariQeslown.
Greenfield. Greenville." Hancock,

.Mason. New Ipswi.ch. Peterborough.
Shar6h. Temple, and Windsor of

Hillsborough County S821.62S.24

• Grafton County
. Senior Citizens

Copncll. Inc.

177675

Grafton County
'  t

S645,745.S8

pffrtwehip-for

Public Health
165635

Beiknap*8nd'Carroll.*Coanly
$879,649.94
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Monadnock •

Collaborative

1S9303

Cheshire County. Sulfwan Counly,
and Antrim, Benninglon.

Francestown, Greenfield, Greenville.
Hancock, reason. New Ipswich,

Peterborough. Sharon, Temple, and
Windsor of HHlsborough Counly

51.185,966.42

Tri-Coufily
• Community Action

Program

177195

Coos Counly

$376,373.60

Total:
$6,445,554.02

^  )

Funds are available in the following accounts for Stale Fiscal Year 2021. and am
«nlici0Bled To Jb sellable in Stale Fiscal Year 2022. upon the availability ane ̂ntinueb
Bpproprtation ol lands In the foturo operating budget, with the authonty
wllhln the price llmiialion and encumbrances between slate fiscal years through the Budget Office.
If needed and justified.

See Attached Fiscal Ooteils

fxplanAtion"

The pur^se of this request is to provide ServiceLInk Aging and
Center services, State Health Insurance Assistance Program Trainer services, and Medica d
Eligibility Coordinator services slatevvide.

■  The Bureau of Elderly end Adult Services (BEAS).proyides^a ^f
term suDDorts to adults age 60 end older and to adults between the ages of 18 and 60 who have
a rhrnn^c illness Of disebilily. Social and long-term services and supports can be accessed
through the ServiceLlnk Resource Center and New Hampshire Department ol Health and
Services (OHMS) District Offices. Services and supports are intended to assist people to live a
indapendentty as posstble in safety and with dignity.

ServiceLInK Resource Centers ere a statewide hetworv of community-based resources tor
■  olderindividuals and adults living with disabilities and their lemilies.
Sniers me Bvanable to anyone who needs assistance, guidance, help finding service? or
support 10 live Independenlly. SeAriceUntfpartners will promote the '"''ependence and wen-beihg
of Ih^people they s.erve at locally based offices and many satellites throughout New Harnpsh.re

■  from July 1.2020lo.Jui:ie 30. 2022.

The vendors will provide access to long-term services and supports, which are home and
community-based services provided to individuals to support their level
home end"community. Such services include outreach and educations services,
fAt^rfflis transition support services, specialized care transition counseling, long term supports
sMces^ State Health Insurance Program Assistance.

Ttie Department will moniior contracted serVees using the following performance
measures:^ ■ individuals who meet the standard for required follow-up.

•  Provide screening to 100% ol Individuals under the No Wrong Door prodess.
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HIS Excellency. Governor Christopher T. Sununu
end the Honorable Coundl

Page 3 of 3

•  Provide Femity Cdreflivor Support respite services to 100% of Individuals who are
eligible.

•  Ensure that 100% of staff is certjfted In Options Counseling tfainir)g within orfe (1)
year of hire.

• Ensure staff scores a minimum of W% .on Person Centered Counseling Trairilng.
• Ensure staff ask and record e 'yes* or "no* answer, for too* of individuals contecting
; ServtceUhk In response to the foOovrtng question: 'Have you or a family member

servtoed in'the military?'

The Depertmeni selected the controciorB through a oompethive bid-process usirtg a
Request for Appllcallons (RFA) the! was posted on the bepartmonfs website from 2/26/2020
through 4/8/2020. The Department received 15 responses that wore reviewed and scored by a
team of quaiiTrod individuals. The Scoring Sheet Is attached.

As referenced in Exhibit A. Revision to Standard Contract Provisions of the attached
contracts, the parties have the option to extend the agreements for up to two (2) additional years,
contingerll upon satisfactory delivery of services, available funding, egreemenl of the parties, and
Governor and Council approval.

Should the Governor and Council not authortze this request the Department may not be-
able to comply with RSA 151.E:5. which mandates the establishment of a system of community
based Information end referral scrvteas for elderly and chronically III adults. In eddllton. there may
be an increase in hospital end nursing home admissions es individuals may nol have access to
Informoiion on community based'optlons a»>d ways to access these.opUons: Lack of access to
community-based options for the most vulnerable populations may cause an increase in Medicald
expenditures.

Area served: Statewide

'source of Funds: 56.67% Federal Funds CFOA #93.667 FAIN2001NH$OSR. CFDA
#93.048 FAIN90MP0176-03-01. CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77
MEOICAID CFOA #93.324 F/MN90SA0003-02-03. CFOA #93.048 FAIN90MP0176-03-01. CFDA
#93.071 FAIN2001NHMISH-00. CFDA #93.791. FAIN tLlCMS300148-01-10. and-43.33%
General Funds.

In the oven! that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

:tfully submitted.Res

Ann H. Landry
/^oclate Commissioner

Diporlminl pf HtoUh c»id Humon li eoinmuiilik$ and fooiHin
in providing QpporluuUUt h' eiliitnt to othittM htolth oud iitdrptniUitct. '
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ACCOUivriNC us'rr sumauhv

ANOSOC(AI.SLKVICe$.OtrTOf IIEALTH A.VDm>MANS>'S.

niis: CUOCKLV AND ADULT Sf-ftViO'^CKANTS TO LOCALS. SKRVlCKLINK-

CarrcKl Mtdifltd IndTtxd (Dctr«»i«d) . Ko-l>«dM«d:(Wd.

OasalAmmnl CUuThli • Suit FIkiI Vnr Dudfci AuiMaI 6i>e|(i

T5rW6>i4 }02l so.« n.4i2.nt.oi S2.452.7tt.OI

MS»00)|9 1A R C««mu 2011 S0.00 11)0.119.00 Ii50.tl9.00

if^yixni Family Ct/c(ivtt I02I S0.0( Mii.ooaoo lail.OOO.OC

Contnni te> Trosiu" Srvka s6.6il $}.4SMI>t.0l t}.452.7tl.OI

11R CoMnru »}} so.oc SI50.II9.00 '  SISO.II^.6^
FanllyCartii^i 20}} M.OO KU.OOO.OO t4ll.000.00

M.OO M.04}.)U.0T St.Ml.l 14.02

MtALin A.VDSOClAL StKVlCf.S. UErTOFlltALTII A.VU IIUi'*IAi'»'SV'S.UIIS: KLOCKLV AND ADULT
.ELOCKLV AND AOOLT SERVICES'. CHA.STS TO LOCMA. AD.MIN ON aCINC SVCS CRANT-

(lOO'A FHrnl Evadi • Siilf TnlMr •) Sotral

Oni/AtCMnl OtuTlik ■ StMr»uralV<4>

Cwrcai AtfdilirO

Ouditi

lMrr*}rJ (UtcroMd}

■AmMiil

K«*ii^>iod>ri«e
Oi»d|cl

107.5007Jl Cenincu fet tkotnn Scn-ku 7021 •  • 50.00 S75.000.00 525.000.00

102-500751 Ccntmu lof Ikoym S«rrku 50.00 575.000.00 575,000.00

S»bi*i»l 50.00 550.000.00 550.000.00

04.>M>-aJO»(LI910U»LTIlANOSOClALS»:nVlCtS.OtrTOFIIEALTII AM)IIU.VlA.S*SVS.iniS; EIJ)r.RLV AND ADULT
KLDERLV AND ADULT SERVICES. MONEV EbLLOWS THE fERSON

(.<0% V'nkril Kutdt. .V)V. C<Mnl KunOi)

Oiu/ArtMnI CbuTtk Sitic-Fiifil Vrtr
Ca'r'Al MuOllkd

Rud|rt
iMrctKd (Oftmitd)

AnMM

i(o-ii<a)Min«u
8«l)t<

107-500751 COAW«ei> for Oetrtni Scr^Sm 7021 50.00 sihii.ob 517.515.00

I0:-5007)l Coftimeii for PiosnA>S<rvkti ■  1072 50.00 SO.OC 5^.66
Sabiaul •  50.CO 5I7.5I5.0C 5t7.5t5.00

OV5MMIieiO'2IS<»U>LTIIANDSOCm.Si:RVlCttftirTOF'MEAL11l ANpilU.MANS\'S.imS:ELDr.KLV AND ADULT
KLOEMLV AND ADULT SERVICES.

(SO'A Fcdfnt KwAdJ. -VA CrAcral Fund}}

Current AlaOiOrd liKreiittl <Dcfrn}tO} kr^ltea bMirWd

OiuIAkmai Cbi}T7ik Sitir TiK*! Vor Dutltci Amtual . .BuOtcl

107-50075! ContiKU r« PifftnmStni'en 7071 SO.CO St7.5t5.00 517.515.00

I07-50075I CenifKU (v kiotrvtt Settle 7072 SO.OO 5175.170.00 •  . li75.170.0C

S«iiiajii 50.00 .  5t75.)70.0C 5175.170.00

Craad TMilSmi 2021 50.00 55.721.777.01 55.721.777.01

- CrandTdlilSFm 2022 SO.OO ■5J.71l.777.Ol 55Jil.77T.0l

T*lal Cenirarl 50.00 50.44)554.07 50.445.554.01

RatrSelS,
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Community Action Program Belknap and Merrimack Counties, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30. 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (Item #20) the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of sen/ices to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,407,085.64

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through

Article 2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Article 2.8.1.3.2. to
read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3."1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through Article
2.8.1.4.3. to read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

-DS

2.8.1.4.1 Care Companion (within Trualta);

Community Action Program Belknap and Merrimack Counties, Inc. Initials •

RFA-2021-DLTSS-08-SERVI-02-A03 Page 1 of 5 Dale
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2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full-year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1..through 3.5.3. to read:

3.5! 1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

Community Action Program Belknap and Merrimack Counties, Inc. Initials
3/3O/2023

RFA-2021-DLTSS-08-SERVI-02-A03 Page 2 of 5 Date ,
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11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to read:

4.2.2" Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) services: Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3. to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

A
Community Action Program Belknap and Merrimack Counties, Inc. Initials

3750/2023
RFA-2021-DLTSS-08-SERVI-02-A03 Page 3 of 5 Date ,
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/3/2023

Date

—DocoSlflntd by;

N  113^i"J«»40OC<a6.

.  Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

3/30/2023

Date

Community Action Program Belknap and Merrimack
Counties, Inc.

—OocuSlsn«d by;

■84818aOB/V8PA<K

Name: Jeanne Agn
Title: chief Executive Officer

Community Action Program Belknap and Merrimack Counties, Inc.

RFA-2021-DLTSS-08-SERVI-02-A03 Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

■DocuSlgnsd by:

4/4/2023

Date Name: Robyn Guarino
Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Community Action Program Belknap and Merrimack Counties. Inc.

RFA-2021-DLTSS-08-SERVI-02-A03 Page 5 of 5
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'  Exhibit ,C{3 Amendment #3 Budget RFA-2d2"l-bLTSS-08-SERVI-02-A03

.New'Hampshire Department of Health and Human Services * . , .

Complete.one budget form for.^ach,pudget period. ■ '

Contractor Name:' Community Action Program Belknap and Merrimack.Couhties, Inc.

Budget Request for; 'ServiceUhk Aging and Disability Resource Center,Seryices

. BudgefPeriod 7/1/2022-6/30/2023 ; T

Indirect,Cost.Rate (if applicable) .10.00%

Ulne Item Program Cost - founded by DHHS

1. Salary &'Wages $186,006

2. Fringe Benefits. $67,766

3. Consultants $0

4.*"Equipmehl - - • -
indirect cos/ rate cannot be applied to eow/pmen/.cos/s^per 2 CFR 200.1
and,AppendixlVto.2CFR200.. .

$0

5.(a) ."■Supplies • Educational $0
5.(b)- Supplies-- Lab •  :$0
5,(0) Supplies-.Pharmacy $0
5.(d) ;Supplies • Medical . $0
5.(e) 'Supplies Office' $3,080

6.._TraveL. $5,000

7. -.Software L"* .$0

8.'(a) Other • Marketing/Communications ,$1,000
8. (b) Other - Education'a'nd Training ,$2,000
8. (c) Other • Other (specify below)
Volunteer Activities $2,350
MCSlKCanoh Copier) lease (& ptinting cost). $7;025
Rent (Stand alone Lease for MCSL Program-incI gas & elect, -$30,756

Telephone $4,200

Postage $2,600

•$o

9.^ Subrecipieht Contracts •$o

, Total Direct Costs $311,783

Total Iridirect Costs $31,333

TOTAL $343,116

, Page 1 of ,1

Cdhtraclor Initials
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BT-l b - ' Exhibit C--'4Amendmenl'#3 Budget RFA-2021-DLfsS-08-SERVI-02-A63"'

1  New Hampshire Department of Health and Human Services^

Compfetepne budget form'for each budget period.,
Contractor Name: Comrpuhity Action Prpgrarri Belkriap ahdiMe/nrnack Counties, Inc.

,  ''jBudget'Requesi for. Sen/iceLink AginglandDisability Resource Center SeA//cei
, Budget Period •7/7/2023-6^0^241' ■ ■ ■ '

Indirect Cost Rate (if applicable) 10.00%" '' -

/

^  lline Items

t

[  Program.Cost - Funded by DHHS

■i.~ Salary,S,Wages . . '  " " _ , $210,981

2! Fringe;Benefits '  ̂ ^ , $76,091

3. Consultants . .. . .. . - • .  .. ■ " - $0

4y""Equipment
Indirect cost rate'canndi be applied,to epuJpmehicosls,pe'r 2 CFR 200.1
and Appendix IV to 2 CFR 200..

.  . $0

5.(a) - Supplies - Educational • ■ $0

5.(b) Supplies,-Lab ■  ' ^ . ,$0

5.{c) Supplies - Pharmacy ' - " $0

5.(d) Supplies - Medical '  $0

5.[e) Supplies Office '  $3,000

6, Travel . ,  - , "■ $.5,750

f. ^Software '  SO

8. (a) Other - Markelinq/Communicalions -  $6,800

8. (b) Other - Education and Tralninq . . * " . $14,900
8. fc) Other - Other (specify below) - -  ' - i

VolunteerActivities - ■ $2,800

MCSL (Canon Copier) Lease & priht.costs $8,525

'Rent (Stand alone for MCSL prooram -incl oas & electric). •  • ' ■ • $30.'756

(Telephone ' ,  . • • - $4,200
Posfage - .. . - : - $2,600

9. Subrecipie'nt Coritracts • ■ « ■  $0
1  ' ( • ,

Total Direct Costs " * ■ T " ^ ■ T $366,403

. .... .. .

*  " Total Indirect Costs •  ' , . $37,013

. ••• - . TOTAL "  ̂ ;■ ■ " :$403.4T6

'Page I'of l

Contractor Initials'^

Date Li
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretar>' of Slate of the State of New Hampshire, do hereby certify that COMMUNITY ACTION

PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Hampshire on May 28, 1965. 1 further certify that all fees and documents required by the Sccrctaiy of

Slate's office have been received and is in good standing as far as this ofTce is concerned.

Business ID: 63021

Certificate Number: 0006194067

o

^3

IN TESTIMONY WHEREOE,

1 hereto set my hand and cause to be afilxcd

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2023.

David M. Scanlan

Secrctar)' of State
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COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.
EMPOWERING COMMUNITIES SINCE 1965

CERTIFICATE OF AUTHORITY

1. Christdpher J: Rvle's. Chairtiers6n.'Board of Directors; hereby certify that:

1. 1 am a duly elected officer of Gbmmunitv Action'Program Beiknap^Mernmack-Cbunties:- Inc:

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called
and held on March 9. 2023. at.which a quorum of the Directors were present and voting.

VOTED: That Jeanne Agri, Chief Executive Officer/Executive Director, Michael Tabory,
Chief Operating Officer/Deputy Director, Jill Lesmerises, Chief Fiscal Officer, Steven
Gregoire, Budget Analyst, Christopher J. Pyles, Chairperson, Board of Directors are duly
authorized on behalf of Gommunitv 'Action Proafan^'fBeiknap^MeffimackC Inc. to enter
into contracts or agreements with the State of New Hampshire and any of its agencies or
departments and further is authorized to execute any and all documents, agreements and other
instruments, and any amendments, revisions, or modifications thereto, which may In his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and

effect as of the date of the contract/contract amendment to which this certificate is attached. This

authority remains valid for thirty (30) days from the date of this Certificate of Authority. I further
certify that it is understood that the State of New Hampshire will rely on this certificate as evidence

that the person(s) listed above currently occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such
limitations are expressly stated herein.

Dated: 4/3/2023 Signature of Elected Officer
NaroW:- Cbfistopher J.T
Titie; Chairperson, ard of Dire ors

Rdv. 3/B/2023
MhiCAPeM COA 2023

Mailing Address P.O. Box 1016, Concord, NH 03302 Administrative OfGcc 2 Industrial Park Drive, Concord, NH
Phone: 603 225-3295 | 1-800 856-5525 TTY/TDD 1 800 735-2964 Fax:603 228-1898

Website: capbm.org
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ACC^Rcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DO/YYYY)

03/17/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy{les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

FIAI/Cross Insurance

1100 Elm Street

Manchester NH 03101

contact sysan Sullivan

(603)669-3218 (603)645-4331

ACCESS' nranch.censtgjcrossagency.com
INSURER(S) AFFORDING COVERAGE NAIC *

INSURER A - Selective Insurance Co. of SC 19259

INSURED

Community Action Program Belknap-Merrimack Counties Inc.

P.O. 80x1016

(^jncord NH 03302

INSURER a: f^ranite State Health Care and Human Services Self-

INSURER C; Federal Ins Co 20281

INSURER 0:

INSURER E :

INSURER F;

COVERAGES CERTIFICATE NUMBER: 22-23 ALL 23-24 WC/D&O REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

adPl
1NS0TYPE OF INSURANCE

SDHIT
WVD POLICY NUMBER

POLICY EFF
IMM/DO/YYYYl

POLICY EXP
(MM/00rrYYY| LIMITS

In5r
UTR

X COMMERCIAL GENERAL LIABILITY

CUUMS-MAOE X OCCUR

EACH OCCURRENCE

DAMAGE TO UNTEC
PREMISES fEa occurrencal

S2509940 10/01/2022 10/01/2023

MEO EXP (Any one p«>»oo)

PERSONAL IAOV INJURY

GENt AGGREGATE LIMIT APPLIES PER:

POLICY I X| 1 X| LOG
OTHER;

GENERAL AGGREGATE

PRODUCTS - COMP/OPAG6

1,000.000

1,000,000

20,000

1,000,000

3,000,000

3,000.000

AUTOMOBILE LIABILITY

ANY AUTOX

COMBINED SINGLE LIMIT
(Ea accktentl

1,000.000

BODILY INJURY (Pet pwson)

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED

AUTOS
NONOWNED

AUTOS ONLY

$2509940 10/01/2022 10/01/2023 BODILY INJURY (Per eccWent)

PROPERTY DAMAGE
(Per acddenil

X UMBRELLA LIAB

EXCESS LIAB

OED X

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE
5,000,000

S2509940 10/01/2022 10/01/2023 AGGREGATE
5.000,000

RETENTION S 0

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNEWEXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandalory in NH)
If yes, describe uctder
DESCRIPTION OF OPERATIONS below

STATUTE
OTH-
ER

HCHS20230000547 (3a.} NH 01/01/2023 01/01/2024
E.L. EACH ACCIDENT

1,000,000

E.L. DISEASE . EA EMPLOYEE
1,000,000

E.L, DISEASE • POLICY LIMIT
1,000,000

Directors & Offlcers Liability
82471794 04/01/2023 04/01/2024

Limit

Deductible

$ 1,000,000

$5,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101, AddlUonal Remarks Schedule, may be anached If more Space Is required)

Refer to policy for exclusionary endorsements and special provisions.

State of New Hampshire; Department of

Health & Human Services

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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BELKNAP-MERRIMACK COUNTIES, INC.
EUP.OWEeiS-6 COMUUNITIGS SIKCE IBeS

The Vision of

Community Action Program Belknap-Merrimack Counties Inc.
An agency that creates opportunities for all people to thrive, a partner in building strong,
resilient communities, to ensure a more equitable society.

The Mission of

Community Action Program Belknap-Merrimack Counties, Inc.

To assist in reducing poverty, the revitalization of low-income communities, and the
empowerment of low-income families and individuals to reach economic stability.

The Values of

Community Action Program Belknap-Merrimack Counties. Inc.

We believe all people should be treated with dignity and respect and recognize that structural
race, gender, and other inequities remain barriers that must be addressed.

We believe that our communities have the capacity and moral obligation to ensure that no
one is forced to endure the hardships of poverty.

We believe that everyone can reach their fullest potential with hope, adequate resources, and
opportunities, and we are committed to achieving that vision.

We pledge ourselves to create an environment that pursues innovation and excellence
through multi-sector partnership and collaboration.

Equity • Respect ■ Commitment ■ Excellence • Hope
Community ■ Caring • Innovation ■ Opportunity

The Promise of Community Actioa

Community Action changes people's lives, embodies the spirit of hope,
improves communities and makes America a better place to live.

We care about the entire community, and we are dedicated to helping people help
themselves and each other.

Helping (topic. Otofiging Uva.

community

PARTNERSHIP

AMERICXS POVERTY FICKTWC NETWORK
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Effective 3/9/2023

COMMUNITY ACTION PROGRAM
BELKISIAP-MERRIMACK COUNTIES, INC. ̂
EMPOWERING COMMUNITIES SINCE 19 65

BOARD OF DIRECTORS

Chris Pyles, Chairperson
Board member since: 1/14/2021

Sara A. Lewko

Board member since: 2/21/2001

David Croft. Vice Chairperson
Board member since: 5/13/2021

Dennis Martino

Board member since: 2/24/2005

A. Bruce Carri, Treasurer
Board member since: 3/12/2020

Ashley Reed
HS Policy Council Chairperson
Board member since: 5/12/2022

Safiya Wazir, Secretary
Board member since: 11/2/2016 David Siff, Esq.

Board member since: 10/2/2013

Heather Brown

Board member since: 1/15/2009 Tracy Vergason
Board member since: 5/12/2022

Current fiscal year (3/1/23 - 2/29/24) board meetings - 3/9/23,5/18/23,9/14/23,11/9/23,1/11/24

klh:CAPBM BOD 3 9 2023
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Jeanne Agri

PROFESSIONAL PROFILE

Versatile and experienced leader with highly developed communication skills; written, verbal and presentational. Adept
in coaching and mentoring employees and colleagues as evidenced by my selection by the National Office of Head Start to
sei-ve as a mentor for new Head Start Directors. Committed to continuous improvement of activities to ensure they meet
outcomes approved by the board througii strategic plaiining. creating goal-orienled systems and conformance with all
local, state and federal guidance.

WORK EXPERIENCE

Community Action Program Belloiap-Merrimack Counties, Concord, NH
Executive Director 2018-present

•  Assures the organization has long-range strategy which makes consistent and timely progress towards meeting
the Agencies overall mission

»  Responsible for the general supervision of all grant awards, ensuring that all statutory, regulatory, and /or
program and financial requirements are met, that generally accepted accounting principles are applied, and
that all program and financial policies and procedures are adhered to.

•  Provide leadership in developing programs, organizational structures and financial systems that carry out the
instructions and policies authorized by the Board

•  Establish sound working relationships and cooperative arrangements with community groups, organizations
and all funding sources important to the development of the agency and programs.

•  See that the Board Director is kept fully informed and up to date on the condition of the organization and all
important Federal, State or local requirements impacting on the Agency and/or its programs.

Southern New Hampshire Services, Manchester, NH
Education and Nutrition Operations Director 2016 - 2018

•  Coordinate, manage and monitor workings of Child Development, Women Infant and Children, and
Literacy Programs, as well as development of an agency wide Two-Generational Approach to services

•  Formulate, improve and implement departmental and organizational policies and procedures to
maximize output. Monitor adherence to rules, regulations, and procedures

•  Assist in the recruitment and placement of required staff; establishment of organizational structure;
delegation of tasks and accountabilities

•  Supervise staff, including establishment of work schedules and monitoring and evaluating performance in
partnership with Executive Director

•  Assist in development of strategic plans for operational activity; implement and manage operational
plans

Director of Child Development Programs 2001-2016
•  Hire, coach and evaluate the performance of Program Managers, Specialists., Coordinators, Center

Directors, Teachers and Head Start support staff
•  Provide coaching, and learning opportunities for all employees focused on promoting, supporting and

improving early development of children from the prenatal stage to five years of age using research -
based practices

•  Plan and implement strategic interventions with Program Managers, Specialists, Coordinators and
Center Directors for sites needing administrative support and direction

•  Plan, coordinate and facilitate regular leadership meetings for evaluating and strengthening systems to
maintain the highest quality of services in compliance with Head Start Performance Standards

•  Develop internal structures, systems, and policies supporting major content areas of Head Start program
including education, health, mental health, social services, parent involvement, nutrition, disabilities , and
transportation
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Collaborate with managers and internal fiscal department in the monitoring and control of component
budgets; identification and interpretation of Head Start and community needs; conformance to the

' Performance Standards and other regulatory requirements
•  Work in partnership with internal departments to support project goals and meet customerexpectations
•  Establish and maintain relationships and collaborations with public school districts, systems of higher

education, and other community agencies and partners
•  Ensure adequate systems in place to maintain the highest quality of services to children and families in

compliance with Head Start Performance Standards
•  Ensure consistency in service delivery across the program with attention to inclusive practices and

integration of component areas; encourage continuous improvement of systems.

Quality Assurance Director/Co-Director for Child Development Programs 1999-2001
•  Establishedand managed a robust monitoring, analysis and evaluation system with well-defined results,

milestones, and targets inclusive of Continuous Quality Improvement practices
•  Monitored for quality and compliance at Grantee and Delegate level

Worked closely with program Director to review, ti-ack and assess monitoring compliance throughout
program operations

•  Developed and implements a written quality assurance and performance evaluation plan in conjunction with
Governing Board, Policy Council

•  Interpreted and evaluated a variety of information to present it in meaningful oral or written form for
varied audiences and provide reliable analysis leading to sound decision-making

Area Manager/Education Manager 1997-1999
•  Supervision of various Child Care sites including direct supervision of Center Directors/Site Managers
•  Coordinate personal and professional development and training plans for staff and ensure teaching staff

progress towards educational requirements as supported by the Performance Standards
•  Documented and administered both positive and negative feedback and utilize Performance

Improvement Plans when warranted.

Child Care Center Director/Site Manager ' ^
•  Supervised, mentored, coach and administered work plaiis and directives to staff
•  Communicated areas of performance improvement to staff and promote training that reflected individual

needs of staff members and the team as a whole

•  Ensure program compliance with codes of state and local licensing agencies and grant requirements

New Hampshire Technical College, Nashua, NH
, Instructor , '^95-1997

•  Taught Child Growth & Development and assisted in curriculum development for Early Childhood
Education Program

•  Planned and organized instruction to maximize documented student learning
•  Employed appropriate teaching and learning strategies to communicate subject matter to students
•  Modified, where applicable, instructional methods and strategies to meet diverse student needs

EDUCATION

Southern New Hampshire University, Manchester, NH
Master's in Business Administration 2017

, Notre Dame College, Manchester, NH
Bachelors of Arts in Elementary Education ^ ^
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il l Lesmerises

Profile

Experienced and self-motivated Accounting Professional bringing forth over 30 years of

valuable progressive non-profit experience. Looking for an'opportunity to use my non-profit

experience to help guide an organization. Areas of experience range from cash management,

bank reconciliations, accounts receivable, fixed assets, accounts payable, payroll, audit

preparation, budget preparation, monitoring subrecipients, 403B pension compliance and audit

preparation, employee benefits, and system implementations.

Employment Experience

10/21 - Present

Chief Fiscal Officer. Community Action Program Belknap^Merrimack Counties. Inc.

CAPBM is a not-for-profit with 25 million in revenue with II legal entities. The Agency has over 300

employees and holds 8 million in assets.

Oversee the daily activities of 6 fiscal staff, conduct budget meetings, prepare work papers for annual

audit for agency and 10 housing projects, manage the daily cash flow of the agency and 10 housing

projects, prepare paperwork for monitorings conducted by various funding sources, and review

accounts payable input, journal entries, accounts receivable input, and monthly billings.

10/17-12/21

Senior Accountant. Southern New Hampshire Services. Inc.

Southern New Hampshire Services is a not-for-profit with 49 million in revenue'with 30 legal

entities. The Agency has over 400 employees and holds 84 million in assets.

Conduct monthly budget meetings, bill funding sources monthly, prepare work papers for

annual audit, monitor subrecipients, prepare paperwork for monitoring conducted by various

funding sources, review accounts payable input and manage daily workflow, provide backup for

accounts payable and fuel assistance payable positions, prepare surveys for various

governmental agencies, prepare ACA forms, prepare paperwork for 403B annual audit and file
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5500, member and secretary of the 403B Committee, instrumental in getting PaperSave up and
running within the Fiscal Department, prepare work papers for 26 housing programs

11/02-10/17

Staff Accountant. Comhiunitv Action Program Belknap-IVIerrimack Counties. Inc.

At the time of my employment. Community Action Program Belknap-Merrimack Counties was a not-for-
profit with 20 million in revenue. The Agency had over 479 employees and held over 7 million in assets.

Reconciled 36 bank accounts, billed funding sources monthly, prepared work papers for annual
audit, prepared paperwork for monitoring by various funding sources, prepared and entered
journal entries, reconciled general ledger accounts, reviewed daily accounts payable input,
entered cash receipts in A/R system, provided backup for both payroll and accounts
payable/receivable positions, managed daily workflow, and trained new accounting staff
members

1/00-9/02

Account Supervisor (for 2 Companies). Whole Life. Inc.

Whole Life, Inc. is a not-for-profit with 6 million in revenue. The Agency had over 140 employees and
held over 4 million in assets.

Prepared monthly and quarterly reports, yearly budgets, monthly invoices, work papers, and
cost reports, prepared and entered journal entries, reconciled general ledger accounts, and
billed Medicaid

9/98-1/00 , '

Account Receivable Clerk ffor 4 Companies). CSN Financial. Inc.

Coded cash receipts, prepared monthly invoices, and prepared accounts receivable and
revenue work papers

.5/93 - 9/98

Assistant Controller. Blosvstems. Inc.

Collected past due accounts receivable both foreign and domestic, provided switchboard relief,
handled petty cash funds, audited salesmen expenses, cut accounts payable checks, prepared
journal entries, performed payroll functions
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3/88-5/93

Business Officer. The Caring Community of Connecticut. Inc.

The Caring Community of Connecticut is a not-for-profit with 18 million in revenue.

Answered phones, filed correspondence, handled petty cash funds, typed correspondence,
coded cash receipts and disbursements, reconciled bank accounts, screened job applicants,
prepared work papers, and participated in administrator on-call program

Educational Background

1996-2000 .

Bachelor Degree in Accounting, Eastern Connecticut State University
Graduated cum laude

1992-1996

Associate Degree in Accounting, Three Rivers Community Technical College
Named to Dean's list, graduated with high honors

1981-1985

Merrimack Valley High School

Member of National Honor Society, named to Honor Roll for 3 years

Volunteer Work

1/17 - Present

Director on The Loudon Communications Council

Council is responsible for the distribution of a monthly newspaper to the residents of Loudon

and to maintain the Town of Loudon NH website. Also served as Treasurer of the Council for 2

years.
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SUZANNE L. DEMERS, MBA

Executive Manageiuent

• C-Level Collaboration •Negotiation • Brand & Public Image

• Resource Optimization • Marketing Campaigns • Year-over-Year Growth

Accomplished and creative executive possessing multifaceted experience and a proven ability to revitalize

organizations, initiate organization wide strategy, and capture untapped opportunities for growth. Results-

oriented, decisive leader; adept at forging lucrative relationships with key partners, vendors, and clients.

Executive Highlights

Negotiated HMO, PPO and State funding for dual diagnosis treatment hospital with an increase payment from
3.to 7 days.

Led sales efforts and cultivated business relationships to drive 30%-40% new client revenue annually, with
emphasis on creative marketing strategies and rebranding services.

Led weekly meetings with executive leadership to identify opportunities for improvement, establish milestones and
tailor services for key clients

Executive Performance

Community Action Program Belknap-Merrimack Counties (2018-present)
Director of Elder Service

Responsible for all aspects of programs: Meals on Wheels, senior centers, Merrimack County ServiceLink
Resource Center, NH Senior Companion Program and other community-based services for older adults.
Responsible for ail internal/external marketing, fundraising and grant writing. Manager over one hundred and
fifty employees.

Scott Farrar at Peterborough (2016-2018)

MARKETING DIRECTOR

Manage Market Sales process of the community to achieve and maintain 100% occupancy for the community.
Managed internal and external events and trainings. Organized and attended networking opportunities building
a strong reputation. Maintain census that reflects over all operations budget.
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American Red Cross, Massachusetts (2015- 2016)

District Manager

Led a team of 10 Account Managers to achieve second place in the Nation for Blood Collection for 2015 with
Operating efficiency of 95%. Recruited to lead sales and drive accelerated growth of,Red Cross blood services
donor recruitment while managing 10 staff in two offices; increased advisor appointment ratios from 0.9% to
2% and sales conversion ratio from 1.5% to 3% by communicating sales opportunities and coaching advisor
on marketing best practices. Researched market penetration and viability, developed strategies and coinciding

reports to track results; trends, profitability, and areas of opportunity, then adjusted strategies as needed.
Developed and led monthly meetings with COO, CEO and Executive Directors to build One Red Cross brand.

American Red Cross, Massachusetts (2013-2015)

Business Development Manager

Aggressively identified, recruited and developed new and lapsed business development resulting in
exceeding annual goal for blood collection for the Stale of Massachusetts. Achievedl 10% of goal
with operating efficiency of 94% annually. Research targeted accounts and individuals for strategic
growth opportunities. Responsible for directing business development for large business, military
and educational accounts; acted as the key person for negotiation of issues with Executive levels
with high profile accounts. Created, developed and implemented National training for Account
Managers with new branding material of One Red Cross. Recruited, hired and training new Business
Development Managers for Massachusetts.

Catholic Charities (2006-2012)

Director of Marketing/Social Worker/Admission
Established and maintained strong relationship with critical referral organizations; increase therapy
services for higher billable hours. Acted as the face of Catholic Charities within the Monadnock Region for
Annual Appeal and other funding needs. Assisted the non-profit organization Monadnock At Home with
startup for two years. Key role of securing new customers and working with key department heads to
ensure a smooth transition for residents and families for optimal satisfaction. Train and mentor staff in areas
of customer service. Act as the Ethics Officer to ensure all rights are maintained.

Beech Hill Hospital (1997-1999)

Marketing Coordinator

Negotiated and Managed state, HMO and PPO contracts. Developed and implemented managed care

strategy based on dual diagnosis clinical model. Acted as the first point of contact for new prospects and

clients through the organization with tours and information. Daily and weekly meetings regarding census,

legal issues and training needs; supported team in Implementing strategy for plan of correction. Acted as

the first point of contact for State of NH visits.

ORGANIZATIONAL LEADERSHIP

•  Led and monitored complex projects and worked cross-functionally with various internal groups to
determine project scope, requirements, and resources; managed RFP's and determined best practices
while ensuring project activities aligned with business objectives.

•  Analyzed funding source of private, HMO and PPO to create and implement marketing strategy to
ensure organizations profitability.

•  As Ethics Officer for training, investigation and reporting to legal counsel when necessary.
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•  Experiences, results-driven leader who accelerates customer success, delivers implementation results,
and champions adoption; record of accomplishments with high client satisfaction and a showcase of
successful project delivery.

•  Managed weekly payor source meetings for patient care plan; reviewed with the team best plan of action
for the patient and organization.

Workshops, Training, and Seminars

Created training module for on boarding Red Cross employees with vision of One Red Cross
Staff Trainer and safety officer; train and retrain staff to maintain a safe work environment reduce injury
Ethic's officer in Long Term, Assisted Living and Residential program
Developed client orientated operations manual with detailed staff functions
Staff Trainer for Self Determination in focused area of Developmental Disability, Elderly and Traumatic
Brain Injury

Staff trainer of Learning Styles with staff - increase connectivity with clients and co-worker

EDUCATION

Master of Business Administration, 2001

Franklin Pierce University, NH ,

Bachelor OF Science, 1995

Keene State College, NH

Associate Degree Chemical Dependency 1995

Keene State College, NH

AFFILIATIONS

Board of Directors Red Cross NHA'T 2017-2019

Red Cross Bio-Med Chair 2017-2019

Chamber of Commerce Peterborough/Jaffrey 2016-2018

Peterborough Woman's Club 2017-2018

Children's Friends, 2014-2016

Monadnock At Home 2011 -2013

Board of Directors: New Hampshire Dance Institute 2006-2008

Grand Circle Community Resource Team 2002-2003
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April Steffensmeier
SummorV social worker dedicated to the empowcnnent of at-nsk populations in overcoming

harriers to create a rich and meaningful life. HSW from the Univcrsitj' of Missouri, 16
years in semce coordination for at-risk individuals.

Experience Community Action Program Belknop-Merrimock September 2021 - Present
SeruiceLink Center Manager

Plans, organizes, staffs, directs and evaluates program operations actirities
such as: logistical operations, performance measurement and reporting,
subcontract management, management of public education and outreach,
oversight of volunteer program, community prorider relationship
development, program review, continuous quality improvement, staff
evaluation and accountability, and SeniceLink Resource Center team
oversight.

Manages a team process within the SLRC to foster a cooperative working
enrironment bet^\'een resource center staff, on-site team members and
designated community long-term care providers.

Oversees and is accountable for all day-to-day processing of SendceLink
Resource Center site programs evaluations, including operational reports,
quality reports. State and Federal reports to Bureau of Elderly and Adult
Semces (BI^S) and Federal reports to the Administration on Aging and
Centers for Medicare and Medicaid by designated time frames.

Beyond Housing August2018-September2021
Housing Resource Manager

Manage team of three Housing Resource Specialists to provide case
management and resource refeirals to 400 rental housing families

Coordinate semces that enable families to achieve goals related to improved
health, higher education, increased income and credit scores, and
homcovvnership

Pro\'ide basic financial education related to budgeting and credit improvement

Ensure accurate and timely documentation for program integrity and funder
requirements
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Columbia Housing Authority ^006 - 2018

Resident Services Coordinator — Independent Living Program

Coordinate semces for adults 55 and older and persons with disabilities living
in public housing so they may continue living as independently as possible

Aid clients in conflict resolution and crisis intervention

Partner with local agencies to provide on-site educational programming,
health clinics, and social events

Supervise communitv- volunteers, resident associations, and students
completing professional degrees

Draft, implement, monitor and evaluate grant proposals

Family Self-Sufficiency Coordinator - Housing Choice Voucher Program

Assisted HCV (Housing Choice Voucher) families in achieving self-sufficiency
through mutually developed 5-year plan for sclf-sufficienty

Developed and administered financial education and homeowTiership classes

Administered HCV Homeownership Program

Plasma Biological Services. Inc. 2005 - 2006

Quality Assurance Assistant/Phlebotomist

Performed quality checks on all FDA regulated forms and procedures

Trained employees on evolving processes and regulations

Drew blood; perfonned plasmapheresis; checked vital signs, approved donors

MU Wellness Resource Center ^ooi - 2005

Studen t Assistan t

Answered multi line phone; Performed general office duties

Assisted with awareness communication projects on alcohol and dmgs,
nutrition, stress, and college life

Created and performed wellness skits during Summer Welcome

Education

&

Ceillfications

B.S.W. (Bachelor of Social Work)

University ofMissouri - Columbia

Practicum: Columbia Housing Authority

MO Medicare Counselor (CLAIM)
Specialist

2005

Housing Choice Voucher
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COMMUNITY ACTION PROG RAM
BELKNAP-MERRIMAGKCOUNTIES, INC. A
EMPOWERING COMMUNITIES SINCE 196S '^9

Department of Health and Human Services

Bureau of Elderly and Adult Services

ServiceLink Resource Center of Merrimack County

RFA-2O21-0LTSS-O8-SERVI-O2-AO3

KEY PERSONNEL

Name Job Title Salary
% Paid from

this

Contract

Amount Paid

from this

Contract

Jeanne Agri Chief Executive

Officer

$145,916.10 0% $  0.00

Jill Lesmerises Chief Fiscal Officer $103,000.04- 0% $  0.00

Suzanne Demers Director of Elder

Services

$85,215.00 0% $  0.00

April
Steffensmeier

Merrimack County
ServiceLink

Resource Center

Manager

$51,675.00 100% $51,675.00
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271^34 l-S0O-«52-3349Ext5034

Fax: 60^271-Si66 TDD Acccu: 1-800-735-2964
r.d)ibs.Dh.gov

Mays. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the [Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contiectors listed below for Aging and
Disability Resource Center ServiceLInk services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by 0)ctending
the completion dates from June 30, 2022 to June 30, 2024, effective upon Governor and Council
approval. 67.23% Federal and 42.77-% General Funds. '

The individual contracts were approved by Governor and Council as specified In the table
below.

Contractor

Name

Ven

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
al Services of

Stratford

County, Inc.,
Rochester,

NH

177

278

Rocklngham
and Stratford

County
$1,893,476.60 $1,878,962 $3,772,438.60'

0:5/20/20 (Item d18) ,

Al: 12/30/20 Governor

Approval 2/17/21 G4C
(Informational Item A)

Community
Action

Program
Belknap-
Merrimack

Counties,
Inc..

Concord. NH

177

203

Merrimack

County
$660,553.64 $655,232. $1,315,785.64

0: 5/20/20 (Item #18)

Al: 12/30/20 Govemor

Approval 2/17/21 G&C
(Informational Item A)

Easter Seals
New

Hampshire.
Inc.

177

204

Hiiisborough
County
excluding
Antrim,
Bennington,
Francestown,

$834,693.24 $821,626 $1,656,319.24

0:5/20/20 (Item #18)

Al: 12/30/20 Govemor

Approval 2/17/21 G&C
(Informational Item A)

Tkt Deportmtnlof HtoUh and Human Struictt'Mission is to join communUits and families
in providing opporluniiies for eiiizens to achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

1

Greenfield,
Greenville,
Hancock,

Mason. New
Ipswich.

Peterborough.
Sharon, Temple,
and Windsor of

Hinsborough
County

Grafton

County
Senior

Citizens
Council. Inc.

177

675
Grafton County $649,130.58 $645,746 $1,294,876.56

0; 5r20/20 (Item 018)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Infarmational Item A)

Partnership
for Public

Health. Inc.

165

635

Belknap and
Carroll County

$899,967.94 $889,650 $1,769,617.94

0: 5/20/20 (Item 018}

A1:12/30/20 Govemof

Approval 2/17/21 G&C
(Informational Item A)

A2: 3/23^22 G&C (Item
028)

Monadnock

Collaborative

d/b/a NH
Care

Collatx}rative

159

303

Cheshire
County. Sullivan .
County, and

Antrim,
Bennington,
Frarx^slown.
Greenfield,
Greenville.
Hancock,

Mason. New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of

Hiiisborough
County

$1,191,284.42 $1,245,393 $2,436,677.42

O; 5/20/20 (Item 018)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informattonal Item A)

Tri-Counly
Community

Action

Program, Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

0: 5/20/20 (Item 010)

At: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Total: $6,508,928.02 $6,612,983 $13,019,911.02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Coundl

Page 3 of 3 ,

explanation

The purpose of this request is to continue providing services through ServiceLInk Aging
and Disability Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicaid Eligibility Coordinator senrlces statewide.

Approximately 71,CX)0 individuals will be served annually.

ServiceLInk Resource Centers are a statewide network of community-based resources for
older Individuals and adults living wNh disabilities and their families. The ServiceLInk Resource
Centers ere available to anyone who needs assistance, guidance, help finding services, or
support to live Independently. ServiceLInk partners promote the independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Departrneht will monitor services by:

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

• The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Careglver Support respite services to 100%
of Individuals who are eligible.

As referenced In Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department Is exercising its option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based information and referral services for elderly and chronically III adults. In
addition, there may be an Increase In hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase In Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR; "
ALN# 93.667. FAIN#2101NHSOSR: ALN# 93.778. FAIN# fWledicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04: ALN# 93.048, FAIN# 90MP0176-03: ALN#
93.791. FAIN# 1LICMS30D148-01; ALN# 93.044. 2001NHSSC3-00: ALN# 93.044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

LoriA. Shiblnette
Commissioner
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ScnIceLink Aging and DItabllli)- Resource Center Ser>1cc]

FliNANCIAL DETAIL ATTACHMENT SHEET

SFV2I.22.23. 24

05-95-48-4810I0-9565 HEAI.TH AND SOCIAL SERVICES. DEPT OF HEALTH AND'HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES. CHANTS TO LOCAl-S, SERVICELINK

AW.* f.A.A' A* • Crmtt Atiiuanet m/

Community Action Program Belltnao-Merrlmack Counties, Inc. O'endorltl77203)
Current Modified Inrreued (Decreased) Kevised Modided

Class/Account Class Tirle State Fiscal Year BudRCl Amount Budget

102-500734 Contracts for Program Services 2021 . 5259.250.64 50.00 5259.250.64

545-500387 1A R Contracts 2021 $15,685.18 50.00 '515.685.18

570-500928 Family CarcRivcr 2021 554.000.00 SO.OO 554.000.00

074-500589 Crams for P,A.& R, 2022 5257.930.64 50.00 $257,930.64

545-500387 1 & R Contracts 2022 515.685.18 50.00 5)5.685.18

570-500928 Family Careftivcr 2022 554.000.00 SO.OO 554,000.00

074-500589 Grants for P,A,& R. 3023 SO.OO $257,931.00 $237,931.00

545-500387 1 8: R Contracts 2023 SO.OO 515.685.00 515.685.00

570-500928 Family Cartgiver 2023 50.00 554,000.00 554.000.00

074-500589 Grants for P,A.& R. 2024 50.00 $257,931.00 $257,931.00

545-500387 1 & R Contracts 2024 50.00 515,685.00 515.685.00

570-500928 Family Carcjiiver 2024 50.00 554,000.00 554.000.00

Subtotal 5656,551.64 5655.232.00 51.3)1.783.64

STKAFFOKD- Behavioral Health 6t Development Services ofStrafford Countv, Inc. O'cndor IV177278)

Current Modified Increased (Decreased) Hevlsed Modided

Class/Account OassTllIe Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for Prottram Services 2021 5183.327.93 50.00 5)83.327.93

545-500387 1 & R Contracts 2021 511.009.79 50.00 511.009.79

570-500928 Family CarcRiver 2021 527,000.00 SO.OO 527,000.00

074-500589 Grants forP,A.& R. 2022 5182.367.93 50.00 5182.367.93

545-500387 1 A R Contracts 2022 , 511,009.79 SO.OO 511.009.79

570-500928 ' Family CarcRivxr 2022 $27,000.00 SO.OO $27,000.00

074-500589 Grants for P.A.& K. 2023 SO.OO 5182,368.00 5182.368.00

545-500387 1 k K Contracts - 2023 SO.OO 511,010.00 511.010.00

570-500928 Family CarcRivcr 2023 50.00 $27,000.00 527.000.00

074-500589 Grants for P.A.& R. 2024 SO.OO 5162.368.00 5182.368.00

545-500387 1 & R Contracts 2024 SO.OO St 1.010.00 511.010.00

570-500928 Family CarcRivcr 2024 50.00 527.000.00 527.000.00

Subtotal $441,715,44 5440.756,00 $882,471.44

ROCKINGHAM • Behavioral Health & Development Services of Slrafford Countv, Inc. (Vendor #177278

Current Modified Increased (Decreased) Revised Modlded

Class/Aceouni Class Hile Stale Fiscal Year Budget Amount Budget

102-500734 Comracis for Prosnim Services 2021 $453,179.75 50,00 $453,179.75

545-500387 1 k R Contracts 2021 526,393.33 .  50,00 526,393.33

570-500928 Family CareRivcr 2021 567,000.00 50,00 567,000.00

074-500589 Grants for P.A.& R. 2022 5450.539.75 SO.OO $450,539.75

545-500387 1 & K Contracts 2022 526.393.33 SO.OO 526,393.33

570-500928 Family CarcRivcr 2022 567.000.00 SO.OO S67.000.00

074-500589 Grants for P.A.A R. 2023 SO.OO $450,540.00 $450,540.00

545-500387 1 k K Contracts 2023 50.00 526.393.00 S26,393.00

570-500928 Family CarcRiver 2023 SO.OO 567.000.00 $67,000.00

074-500589 Grants for P.A.& R. 2024 SO.OO 5450.540.00 . $450,540,00

545-500387 J k R Contracts 2024 SO.OO 526,393.00 $26,393,00

570-500928 Family CareRivcr 2024 50.00 $67,000.00 $67,000,00

Subtotal 51,090.506.16 $1,087,866.00 $2.178.372,)6

Easter Seals Nen Hampshire, Ine. (Vendor # 177204)

Current ModiOrd Increased (Decreased) Kevised Modlded

Class/Accounl ClassTitle Slate Fiscal Year Budert Amaunt Budget

102-500734 Contracts for ProRram Services 202) 5343.839.58 50,00 $343,839.58

545-500387 1 & K Contracts 2021 516,213.04 50,00 516.213.04

570-500928 Family CareRivcr 2021 $54,000.00 50,00 554.000.00

074-500589 Grants for P.A.& R. 2022 5340.599.58 50,00 5340,599.58

545-500387 J & R Contracts 2022 516.213.04 SO.OO 516.213.04

570-500928 Family CareRiver 2022 554.000.00 50,00 $54,000.00

074-500589 Grants for P.A.& R. 2023 SO.OO 5340.600.00 $340,600.00

545-500387 J & R Contracts 2023 SO.OO 516.213.00 $16,213.00

lof7



DocuSign Envelope ID; EEC42293-2511-4A57-BEC5-56636DC864A0

SeniccLInk AKing and Dlsabillt)- Resource Center Services

570-500928 Family Carcftiver 2023 50.00 $54,000.00 $54,000.00

074-500589 Crams for P.A.4 R. 2024 50.00 5340.600.00 5340.600.00

545-500387 1 & R Contracis 2024 50.00 516.213.00 $16,213.00

570-500928 Family Carcdiver 2024 50.00 554.000.00 $54,000.00

Subtotal 5824.865.24 S82l.626.0( 51.646.491.24

Crifton Counh' Senior Cllizenj Council, Inc. (Vrndor U 177675)

Current Modified Increased (Decreased) Ke\1sed Modified

Clais/Accouni Qajt Title Stale FlKal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 5265.560.97 50.00 $265,566.97

545-500387 1 & R Contracts 2021 517.645.82 $0.00 517.645.82

570-500928 Family Carexivcr 2021 540.500.00 50.00 540.500.00
074-500589 Crenis for P,A.& R. 2022 5264.726.97 50.00 $264,726.97

545-500387 1 & R Coniracis 2022 5)7.645.82 50.00 517.645.82

570-500928 Family Caregiver 2022 540.500.00 50.00 540,500.00
074-500589 Crams for P.A.4^ R. 2023 50.00 5264.727,00 S264.727.00

545-500387 I & R Contracts 2023 50.00 517.646.00 517,646.00

570-500928 Family Cartfiivcr 2023 50.00 540.500.00 540.500.00

074-500589 Grants for P.A.& R. .  2024 50.00 $264,727.00 $264,727.00

545-500387 1 & R Contracis 2024 50.00 517,646.00 517.646.00
570-500928 Family CarestiN'er 2024 50.00 S40.500.00 540.500.00

Subtotal 5646.585.58 5645.746.00 51.292.331.58

Lakes Rrtlon Parinership for Public Health (Vendor 0 I6S635)

Current Modified Increased (Decreased) KcvUcd Modified

Class/AccouQt Oass Title Stale Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 5338.427.04 50.00 • 5336.427.04

545-500387 " I & R Contracts 2021 521.717.93 50.00 521.717.93

570-500928 Family Carexiver 2021 581.000.00 50.00 581.000.00

074-500589 Grants for P.A.& R. 2022 5337.107.04 50.00 $337,107.04

545-500387 - 1 & R Contracts 2022 521.7)7.93 50.00 521.717.93

570-500928 Family Carcxiver 2022 581.000.00 50.00 581.000.00

074-5005S9 Grants for P.A.& R. 2023 50.00 5337.107.00 5337.107.00

545-500387 1 8^ R Contracts 2023 50.00 521,718.00 521.718.00

570-500928 Family CarcRiver 2023 50.00 581.000.00 SSI.000.00

074-500589 Grants for P.A.& R. 2024 50.00 S337.)07.00 $3)7.107.00

545-500387 1 A R Contracts 2024 50.00 521,718.00 $21,718.00

570-500928 Family Carexivcr 2024 50.00 581,000.00 581.000.00

Subtotal 5880.969.94 5879.650.00 51.760.619.94

Monadnock Collaborative (Vendor 0 159303)

Current Mtrdined Increased (DccreaKd) Revised ModlHed

Oasf/Aeeount Oass Title Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for Proftrtm Services 2021 5470,055.81 50.00 5470.055.81

545-500387 1A R Contracts 2021 531.747.40 50.00 531.747.40

570-500928 Family Carexivcr 2021 $67,500.00 50.00 $67,500.00

074-500589 Grants for P.A.A R. 2022 5468.735.81 559.427.00 5528.162.81
545-500387 1 A R Contracts 2022 531.747.40 50.00 $31,747.40

570-500928 Family Carcgivcr 2022 567.500.00 50.00 567.500.00
074-500589 Grants for P.A.A R. 2033 50.00 5468.736.00 5463.736.00
545-500387 1 A R Contracts 2023 $0.00 531.747.00 531.747.00

570-500928 Family Carexivcr 2023 $0.00 S67.500.00 $67,500.00

074-500589 Grams for P.A.A R. 2024 50.00 5468.736.00 5468.736.00

545-500387 1A R Contracts 2024 50.00 531.747.00 531.747,00
570-500928 Family Caregiver 2024 50.00 567.500.00 S67.500.00

Subtotal 51.137.286.42 $1,195,393.00 52,332.679.42

Tri County- Communin- Action Proeram, Inc. (Vendor * 177195)

Current Modified Increased (Decreased) Revised ModlHcd

Oass/Account Contracis for Program Svrs Slate Fiscal S'eir Budget Amount Budget
102-500734 Contracts for Proxram Services 2021 5151.140.29 50.00 SISI.140.29

545-500387 1A R Contracts 2021 510.406.51 50.00 510.406.51

570-500928 Family Carcxi^'CT 2021 527.000.00 50.00 527,000.00

074-500589 Grants for P.A.A R. 2022 „5150.780.29 $0.00 $150,780.29

545-500387 IA R Contracts 2022 510.406.51 50.00 510,406.5)
570-500928 Family Carexivcr 2022 527,000.00 50.00 $27,000.00

074-500589 Grants for P.A.A R. 2023 50.00 $150,780.00 5150.780.00

545-500387 1A R Contracts 2023 50.00 510.407.00 $10,407.00

2ol7
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ServlceUnk Aging and Disabliit)' Rrtourcc Center ScrHccs

570-500928 Family CarcRivcr 2033 SO.OO $27,000.00 S27.000.00

074-500589 Grams tot P.A.8: R. 2024 .  SO.OO SI 50.780.00 SI50.780.00

545-500387 1 & R Contracts 2024 SO.OO $10,407.00 SIO.407.00

570-500926 Family CarcKivcr 2024 SO.OO S27.000.00 S27.000.00

Sulslotil $376,733.60 $376,374.00 $753,107.60

Total 9$dS S6.0S5.il4.oyr Sd.l02.643.00| $12.157.857.021

l)5-95-4«-l«l010-3317HEAl.THAiVD SOCIAL SERVICeS, DEPT OK HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT

ELDERLY AND ADULT SERVICES, GRANTS TO LOCAl^, ADM JN ON AGING SVCS GRANT-

(100% Kedcral Funds-SKIPTralner-3Sources)

Monadnock Cotlaboratlve (Vendor 41 tS9303)

Ous/Acenuni Oajs Title Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modined

BudECl

102-500731 Contracu for Program Services 2021 $25,000.00 $0.00 $25:000.00

074-500589 Crams for P.A.8: R. 2022 $25,000.00 SO.OO S25.000.00

074-500589 Crams for P.A.& K. 2023 SO.OO S25.000.00 S25.000.00

074-500589 Grams for P.A.8: R. 2024 SO.OO S25.000.00 S25.000.00

Subtotal SSO.OOO.OO 550.000.00 SIOO.000.00

Total 3317 S50.QOO.OOl S50.000.00l S100.000.00i

05-95-48-482010-8920 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. MONEY FOLLOWS THE PERSON

(100% Federal Funds)

Behavioral Health A Devclopmenl Scr\1cei of Strafferd Count>'. Inc. (Vendor 8177278)

Current Modified Increased (Decreased) Revised ModlBed

Oasi/Atcouni Oajs Title State Flseal Year Budget Amount Budget

102-50073! Contracts for Protcram Services 2021 $87,585.00 SO.OO S87.585.00

102-500731 Contracts for Program Services 2022 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Services 2023 SO.OO SO.OO SO.OO

102-500731 Conintcis for Program Services • 2024 SO.OO SO.OO SO.OO

Suhiolal $87,585.00 SO.OO S87.585.00

Total 8920 Sfl7.S85.Q0l so.ool S87.585.00}

05.95.48^820IO-3I(4 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT

ELDERLY AND ADULT SERVICES.

(50% Federal Funds. 50V« Central Funds)

Behavioral Health it Development Services of Strafford County. Inc. (Vendor *177278)
Current Modified Increased (Decreased) Revised Modified

Oass/Accouni Oass Title State Flseal Year Budgei Amount Budget

102-50073! Coniracis for Program Sconces 202! S87.58S.00 SO.OO $87,585.00

074-500589 Grants for P.A.& R. 2022 $175,170,00 SO.OO $175,170,00

074-500589 Crams for P.A.& R. 2023 $0.00 $175,170.00 $175,170.00

074-500589 Gronts for P,A.& R. 2024 SO.OO SI75.I70.00 $175,170.00

Sublolil $262,755.00 S3S0.340.O0 S6I3.095.00

Total 2t64 S262.755.00r 5350.340.001 S< 13.095.00}

05-95-48-481010-8925 HEALTH ANDSOCIAL SERVICF.S. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. GRANTS TO LOCaU, MEDICAID SERVICES GRANTS

(100% Federal Funds-SHIP Admin)

Cotnmunlt>' Action Program Belknais-Merrlmack Counilet. Inc. (N'cndor8l77203)

Oast/Account Class 11ile State Flseal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modlllcd

Budget

102-500731 Conirocis for Program Scnnces 2021 S4.002.00 SO.OO S4.002.00

Suhiolal S4.002.00 SO.OO S4.002.00

SI'KAFFOKD- Behavioral Health & Developnieivi Services of Strafford Countv. Inc. (Vendor W177278)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 $2,909.00 SO.OO S2.909.00

Subtotal S2.909.00 SO.OO $2,909.00
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ScniceLInk Agios ood DIttblllt)- Resource Center Sen-Ices

ROCKINCHAM ♦ Bfhovloral Heillh & Dcvelopmcni Services of Strofford Couoh-. Inc. (Vendor <177278
Current Modified Increased (Decreased) Revised Modified

Qass/Accouni Gass Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for ProKram Services 2021 S8.006.00 $0.00 $8,006.00

Subtotal $3,006.00 $0.00 $8,006.00

Ei.ster Seals New Hampshire. Inc. (Vendor 8 177204)

Current Modified . increased (Decreased) Revised Modified

Class/Account Class Title Stale Fiscal Year Budget Amount Budget

102-300731 Contracts for PtOKntn Services .  2021 $9,828.00 $0.00 $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Grafton Counh' ScnlorOti/.ens Council, Inc. (Vendor 8 177675)

Current Modified Increased (Decreased) Revised Modified

Class/Account OassTlile State FIseal Year Budget Amount Budget

102-500731 Contracts for Profpvn Services . 2021 $2,545.00 SO.OO $2,545.00

Subcoiil $2,545.00 $0.00 $2,545.00

Lakes Reston Partnership for Public Health (Vendor * 165635)

Current Modified Increased (Decreased) Revised Modified

Class/Account Gass Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for ProRram Services 2021 $3,998.00 SO.OO $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

MonadnoekCollsboritivc (Vendor 8 159303)

Current Modified Increased (Decreased) Revised Modified

Oass/Accouni Class Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Propam ScrN-ices 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 SO.OO $3,998.00

TrI Cou nr>' Communlts'Action Program. Inc. (Vendor 8 177195)

Current Modified Increased (Decreased) Revised ModlHcd

Ciass/Aceouni Contracts for Program Svct State Fiscal Year Budget Amount Budget

102-500731 Contracts for ProRrom Services 2021 SI.088.00 SO.OO SI.088.00

Suhtoial $1,088.00 SO.OO $1,088.00

-

Total 8925 S36374.00I SO.OOt S36J74.00I

05-9M8-4II10I0-I9I7 HEALTH AM) SOCIAL SERVICES, DEPTQK HEALTH A.ND HUMAN SVS, HHS: DLTSS-

ELDEKLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC FROG, CARES ACf TITLE HI GRANTS

(lOOV* Federal Funds)

Lakes Region Partnership for FuMIc Health Q'endor § 165635)

Current Modified Increased (Decreased) Revised Modified

Class/Account Gass Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Cninls for P.A.& R. 2022 $15,000.00 $0.00 $15,000.00

074-500589 Grants for P.A.& R. 2023 SO.OO $0.00 $0.00

074-500589 Cranu for P.A.& R. 2024 $0.00 SO.OO $0.00

Subtotal $15,000.00 $0.00 $15,000.00

Total 1917 sis.ooo.ool SO.Ofll 5l5.000.00l

05-95-4Mfli010-26J8 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND HUMAN SVS. HHS: DLTSS-

ELDERLV AND ADUi.T SERViCES. GRANTS FOR SOCIAL SVC PROG. ARF TITLE III CRi\NTS
(8SV* Federal Funds. 15% General Funds)

Lakes Region Partnership for Public Health (Vendor U I6S63S)

Current Modified Increased (Decreased) Revised Modified

Dats/Account Gass Tide State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $0.00 $0.00 SO.OO

074-500589 Grants for P.A.& R. 2022 $0.00 SO.OO SO.OO

074-500589 Grants for P.A.& R. 2023 SO.OO $5,000.00 $5,000.00

074-500589 Grants for P.A.& R. 2024 $0.00 $5,000.00 $5,000.00

Subtotal SO.OO SO.OO SO.OO

Total 2638 sdibol' $10.000.001 sio.ooo.ool
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Senlc^LInk Aslng tod DIstblllr)- Resource Ceoter Services

SumrnQf)- by Vendor by Vetr (OPTIONAL SERVICES SEPARATE)

Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)
Amount

Revised Modified

Budget

2021 5332.937.82 50.00 5332.937.82

2022 5327,613.82 50.00 5327.613.82

2023 50.00 5327.616.00 5327.616.00

2024 50.00 5327.616.00 5327.616.00

Subtotal 5660.533.64 5633.232.00 51.313.783.64

STRAKFOKO • BehavlortI

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 5224.246.72 50.00 5224.246.72

2022 5220.377,72 50.00 5220.377.72

2023 50.00 5220.378.00 5220.378.00

2024 50.00 5220.378.00 5220.378.00

Subtotal 5444.624.44 5440,736.00 5883.380.44

ROCK INCH AM - Behsvlorat Hcahh Si Dcvelopmeni Services of Strifford County. Inc. (Vendor *177278

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 5334.579.08 50.00 SS$4.579.0S

2022 5343.933.08 50.00 5343.933.08

2023 50.00 $543,933.00 5543.933,00

2024 50.00 5543.933.00 5543.933.00

Subtotal 51.098.312.16 .51.087.866.00 52.186.378.16

E«t>cr Seals New Himpihlre, inc. (Vendor# t7720'l)

State Fiscal Year

Current Modified

Budget

' Increased (Decreased)

Amount

Revised Modified

Budget

2021 5423.880.62 50.00 5423.880.62

2022 5410.812.62 50.00 5410.812.62

2023 50.00 5410.813.00 5410.813.00

2024 50.00 5410.813.00 5410.813.00

Subtotal 5834.693.24 5821.626.00 51.636.319.24

Crafton County Senior Citizens Council, Inc. (Vendor H 17767S)

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 5326.257,79 50.00 $326,237,79

2022 5322.872.79 50.00 $322,872.79

2023 50.00 $322,873.00 $322,873.00

2024 50.00 $322,873.00 $322,873.00

Subtotal 5649.130.38 $645,746.00 51.294.876.38

Lakes Rexlon Partnership for Pubik Healih (%'endor H 165035)

Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 5443,142.97 50.00 5443.142.97

2022 5434.824.97 50.00 5434.824.97

2023 50.00 5444,823.00 5444.823.00

2024 $0.00 5444.823.00 5444,825.00

Subtotal $899,967.94 5889,630.00 51.789.617,94

MonadnockColiaborallve (Vendor H 159303)

Slate FIseal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified ,

Budget

2021 5373.301.21 50.00 $573,301.21

2022 S367.9S3.2l 559.427.00 5627,410.21

2023 50.00 5367.983.00 $567,983.00

2024 50.00 5367.983.00 $567,983,00

Subtotal 51.141.284.42 51.195.393.00 $2J36.677,42
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SenleeUnk Aging and Diiabllli)' Rnourcr Center Senlee*

Tri Count)- CommMPlr>- AeiUn Program, inc. (N'endor 0 177195)

State FIseal Year

Current Modified

Budget

Increased (Decreased)

Amount

ReMsed Modified

Budget

2021 SI89.634.S0 SO.OO SI 89.634.80

2022 $183,186.80 . SO.OO SI 88.186.80

2023 SO.OO SI88.187.00 SI 83.187.00

2024 SO.OO SI88.I87.00 SI 88.187.00

' Subtotal S377.82l.60 $376,374.00 S754.195.60

Stale FlKal Year

Current Modified

Budget

Inercased (Decreased)

Amount

Revised Modified

Budget

2021 S25.000.00 SO.OO $25,000.00

2022 S25.000.00 SO.OO S2S.000.00

2023 SO.OO S25,000.00 525.000.00

2024 SO.OO S2S.000.00 S25.000.00

Subtotal S50.000.00 SSO.000.00 SI 00.000.00

Bchafteral Health & Development Seniecs ofStrafford Count>'. Ine. fN'endor 4177278) OTHKR SERVICKS
Current Modified Increased (Decreased) Revised ModlOed

State Fiscal Year Budget Amount Budget

2021 5175,170.00 SO.OO $175,170.00

2022 $175,170.00 $0.00 $175,170.00

2023 ■  $0.00 $175,170.00 $175,170.00

2024 SO.OO $175,170.00 $175,170.00

Subtotal 5350.340.00 $350,340.00 $700,680.00

Grand Total SFY2I 2021 S3.270.I5I.0I SO.OO $3J70.ISL0i

Grand Total SFY22 2022 $3,236,777.01 $59,427.00 $3,296,204.01

Grand Total SFY23 2023 SO.OO SJJ26,778.00 $3,226,778.00

Grand Total SFY24 2024 SO.OO 53.236,778.00 $3,226,778.00

Total Contract S6.506.928.02 $6312,983.00 $13,019,911.02

Hftr; firmlt Jnf f.4.4 A* 'Crmn/^ MMc Aulutm mJ Ktirf

ACCOUNTING UNIT SUMMARY

05.95-48-<8lOlO-95d5 HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN SN'S,

HHS: ELDERLVANDADULTSERVICES, GRANTS TO LOCALS.SERVjCELINK

Current Modified Increased (Decreased) Revised Modified

Qass/Aecuunt Oass Title Slate FIseal Year Budget Amount Budget

102-500734 Conirects for Program Services 2021 $2,464,788.01 $0.00 $2,464,788.01

545-500387 1 & R Contracts 2031 $150,819.00 SO.OO SI 50.819.00

570-500928 Family Carcgiver 2021 $418,000.00 SO.OO S418.000.00

074-500589 Grants for P.A.& R. 2022 $2,452,788,01 S59.427.00 S2.5I2.215.01

545-500387 1 A R Conifocts 2022 $150,819.00 SO.OO S150.6I9.00

570-500928 Family Caregiver 2022 $416,000.00 SO.OO S4I8.000.00

074-500589 Gnnis for P.A.& R. 2023 $0.00 S2.452.789.00 S2.452.789.00

545-500387 1 & R Comracis 3033 $0.00 SI 50.819.00 SISO.819.00

570-500928 Family Caregiver 2023 •  SO.OO $418,000.00 $418,000.00

074-500589 Grants for P.A.& R. 2024 SO.OO S2.452.7S9.00 $2,453,789.00

545-500387 1 ft R Comracu 2024 SO.OO SI50.8l9.00 $150,819.00

570-500928 Family Caregiver 2024 $0.00 S418,000.00 $418,000.00

Subtotal $6,055,214.02 $6,102,643.00 $12,157,857.02

05-95-48-48I010.3JI7 HEALTH AND SOCIALSERVICF^. DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO IX)CALS. ADMIN ON AGING SVCS GRA.NT-SMPP
(lOOVt Federal Funds - SHIP Trainer <3 Sourees)

Current Modified increased (Decreased) Revised Modified

Oass/Aecouni aass Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for Piwam Services 2021 $25,000.00 SO.OO $35,000.00

074-500589 Grams for P>.& R. 2022 $25,000.00 SO.OO $25,000.00

074-500589 Grants for P.A.& R. 2023 SO.OO $25,000.00 $35,000.00

074-500589 Grants rorP.A.ft R. 2034 SO.OO $25,000.00 $25,000.00

Subtotal $50,000.00 $50,000.00 SiOO.000.00
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SenlceLInk Aging arid DIsobllUy Rnource Center Seniccj

05.95-4W82010-8920 HCAITH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICES. MONEV FOLLOWS THE PERSON

(50% Federal Funds, 50% Central Funds)

Current Modified Increased (Decreased) Revised Modified

Class/Account Class Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for PrORram Seo'ices 2021 S87.585.00 SO.OO S87.585.00

102.500731 Contracts for ProRram Services 2022 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Services 2023 50.00 SO.OO 50.00

102.500731 Contracts for Program Ser>'iccs 2024 SO.OO SO.OO SO.OO

Suhiatai S87.585.00 $0.00 $87,585.00

05-95^8-402010-2164 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: EI.DERLV AND ADULT SERVICES. CFl ELIGIBILITY

(50% Federal Funds. 50% General Funds)

Oass/Account aass Title Slate Fiscal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Coniracis tor Program Sen ices 2021 $87,585,00 SO.OO $87,585.00

074-500589 Cranu for P.A.& R. 2022 $175:170.00 SO.OO $175,170.00

074-500589 Grants for P.A.& R. 2023 SO.OO $175,170.00 $175,170.00

074-500589 Grants for P.A,& R. 2024 SO.OO $175,170.00 $175,170.00

Subtotal S262.755.00 S350.340.00 $613,095.00

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH A.ND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICFiv, GRANTS TO LOCAI.S. MEDICAlDSERVICES GRANTS
(100% Federal Funds-SHIP Admin)

Current Modified Increased (Decreased) Revised Modified

Class/Account Oass Title State Fiscal Year Budget Amount Budget

102-50073! Contracts for Program Scr^•ice$ 2021 $36,374.00 SO.OO $36,374.00

102-50073! Contracts for Program Services 2022 SO.OO . SO.OO SO.OO

102-50073! Coniracis for Program Services 2023 SO.OO SO.OO $0.00

102-50073! Contracts for Program Services 2024 SO.OO SO.OO SO.OO

Subtotal $36,374.00 • $0.00 S36.374.00

05-95-48-481010-1917 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS.

HHS: DLTSS- ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE III GRANTS
(100% Federal Funds)

Current Modified Increased (Decrtased) Revised Modified

Ciiss/Aeeount aassTllle Stale Fiscal Year Budget Amount Budget '

102-500731 ContriKts for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2022 SI5.000.00 SO.OO SI 5.000.00

074-500589 Grants for P.A.& R. 2023 $0.00 SO.OO SO.OO

074-500589 Grants for P.A.& R. 2024 SO.OO SO.OO SO.OO

Subtotal SI5.000.00 SO.OO SI 5.000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES. DEPFOF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG. ARP TITLE III GRANTS
(85% Federal Funds. 15% General Funds)

Current Modillcd Increased (Decreased) Revised Modified

Oass/AeeounI (Tlass Title State Fiscal Year Budget Ameuni Budget

540-500382 SS Contracts 2021 SO.OO SO.OO SO.OO

540-500382 SS Contracts 2022 SO.OO $0.00 $0.00

540-500382 SS Comrscis 2023 SO.OO $5,000.00 SS,000.00

540-500382 SS Contracts 2024 SO.OO $5,000.00 S5.000.00

Subtotal SO.OO SI 0.000.00 $10,000.00

CrandTolal SFY2i 2021 $3,270,151.01 SO.OO S3.270.I91.CI

Grand Total SFV22 2022 $3,236,777.01 SS9.427.00 S3.296.204.0I

CrandTolal SFY23 2023 $0.00 $3,226,778.00 $3,226,778.00

Grand Total SFY24 2024 SO.OO S3.226.778.00 S3.226.778.00

Tola! Contract S6.506.928.02 S6,$12,983.00 SI3.019.9II.02

AW;'CrowiAv r.il.K'll* ' htUf Aulitairr
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•  r-

State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the ServiceLInk-Aging and Disability .Resource Center Services contract Is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Community Action Program Belknap-Merrimack Counties. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as amended with Governor approval on December 30, 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 17 and Exhibit A, Revisions to
Standard Contract Provisions, Subsection 1.2., the Contract may be amended upon written agreement of
the parties and approval from the Governor and Executive Council; and"

WHEREAS, the parlies agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions;-Block 1.7, Completion Date, to read:

June 30, 2024
I

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,315,785.64

3. Modify Exhibit 8, Scope of Services by replacing In its entirety with Exhibit B Amendment #2,
Scope of Services In order to correct various scriveners' errors and align scope with necessary
services, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 57.23%, Federal Funds, as follows:

1.1.1. 2.78% United States Department of Health and Human Services, Administration
for Children and Families, Office of Community Services Social Services Block
Grant (CFDA; 93.667), FAIN: 2101NHSOSR.

1.1.2. 9.63% United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services NH Family Caregiver Support
Title III E (CFDA #93.052), FAIN: 21AANHT3FC.

1.1.3. 27.82% United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, Medicaid Grants (CFDA# 93.778), MEDICAID.

1.1.4. 6.75% United States Department of Health and Human Services. Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP (CFDA
#93.048), FAIN: 90MP0176-03.

1.1.5. 6.89%United States Department of Health and Human Services. State Health
Insurance Assistance Program SHIP. (CFDA #93.324), FAIN: 90SA0003-04.

1.1.6. 2.50% United States Department of Health and Human Services. Centers for
Medicare & Medicaid Services, and Administration for Community Living MIPPA,
(CFDA #93.071), FAIN: 2001NHMISH-00. „

Commuaily Action Program Belknap-Merrimack Counties, Inc. A-S-1.2 Contractor Initials ^ —
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1.1.7. 0.67% United States Department of Health and Human Services, Money Follows
the Person Rebalancing Demonstration, (CFDA #93.791), FAIN 1LICMS300148-01 -
10.

1.1.8. 0.12% United States Department of Health and Human Services, Administration for
Community Living, Office of Community Services, (ALN# 93.044), FAIN
2001NHSSC3. CARES ACT Title III.

1.1.9. 0.07% United States Department of Health and Human Services. Administration for
Community Living, Office of Community Services. (ALN# 93.044), FAIN
2101NHSSC6, American Rescue Plan Title lll-B.

1.2 42.77% General funds.

5. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures Incurred in the
fulfillment of this Agreement, and shal^be in accordance with the approved line Item, as
specified in Exhibit C-1 Amendment #1, Budget through Exhibit C-4 Amendment #2. Budget.

3. The Contractor shall submit an invoice in a form satisfactory to the Department with supporting
documents to the Department no later than the fifteenth (15th) working day of the following
month. The Contractor shall:

4.1. Ensure the invoice identifies and requests payment for allowable costs incurred in
the previous month.

4.2. Provide supporting documentation of allowable costs that may,include, but is not
limited to, time sheets, payroll records,, receipts for purchases, and proof of
expenditures, as applicable.

4.3. Ensure the invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

6. Modify Exhibit C, Payment Terms, Section 12. Subsection 12.1, to update the introductory
language only as specified In Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov If any of the
following conditions exist:

7. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

8. Add Exhibit C-4 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

Communily Action Program Belknap-Merrimack Counties. Inc. A-S-1.2 Contractor Initials
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/11/2022

Date

OocuSlgncd by;

Na-e:?WWy^"Hardy

Title: Director, dltss

5/11/2022

Date

Community Action Program Belknap-Merrimack Counties,
Inc.

DocuSlsMd by:

Title: Chief Executive officer

Community Action Program Belknap-Merrimack Counties, inc.
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The preceding Amendment, having been reviewed by this office. Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

COveuSlgMd »y;
Date Name:

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: .{date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Community Action Program Belknap-Merrlmack Counties. Inc. A-S-1.2
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19. disrupt, delay, or othenvise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT B of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are availabie in Merrimack County.

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options availabie to people in their
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
.to individuals.

1.5.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.5.7. Serve all adults regardless of physical, intellectual or development
disability or mental illness. r

RFA-2021-OLTSS-0e-SERVI-02-A02 B-2.0 Contractor Initials
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New Hampshire Department of Health and Hurnan Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

1.5.8. Provide information regarding community-based long-term supports and
services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative requirements,
standards of practice, and methods of services. The Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are approved
by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week
ensuring hours of operation include weekend and evening
coverage.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not limited
to:

2.1.2.5.1. The Department of Health and Human Services,
Division of Client Services (DCS) staff. —ds

RFA-2021-DLTSS-08-SeRV|-02-A02 B-2.0 Contraclor Initials ^
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.1.2.5.2. The New Hampshire Department of Military Affairs
and Veterans Services.

2.1.2.6. Has a.visible, Department-approved sign on the exterior of the
building that reads "ServiceLink Aging and Disability Resource
Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines and
one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number:

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume responsibility
for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in advance of
each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10) business
days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath referral
sources, which may include, but, are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.
f  08

2.1.4.3.3. Physician practices.

RFA-2021-DLTSS-08-SERVI-02-A02 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePalh, which is the
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered services.
The Contract shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

(iRFA-2021-DLTSS-08-SERVI-02-A02 8-2.0 Contraclor Inilials
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New Hampshire Department of Health and Human Services.
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.3. Outreach and Education

2.3.1. The Contractor shall deliver outreach and education services to promote
ServiceLink services.

2.3.2. The Contractor shall collaborate with other ServiceLink contractors to
learn their outreach and marketing best practices.

2.3.3. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding' ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

2.3.4. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not limited
to:

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. The Social Security Administration.

2.3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5. The Contractor shall implement the Department-approved outreach and
marketing plan, which includes, but is not limited to:

2.3.5.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place that
provides information and one-on-one counseling to individuals
in order to assist them with learning about and accessing the
LTSS options available in their communities.

2.3.5.2. Consideration of all populations served, including different age
groups, income levels and types of disabilities, cultural
diversities, those underserved.and unserved, individuals at risk
of nursing home placement, family caregivers, advocates, and
professionals who serve these populations and private payers
who want to plan for long-term care needs.

2.3.5.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.3.5.4. Feedback loops to monitor and modify outreach and marketing
activities as needed.

2.4. Training

2.4.1. The Contractor shall ensure all staff including, but not limited to, the site
manager, receive training within one (1) year of hire, that includeeisbut
is not limited to:

RFA-2021-OLTSS-0&-SERVI-02.A02 B-2.0 Contraclor Initials :
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling Certification training.

2.4.1.3. Safeguarding the confidentiality of all clients as required by
state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP/SMP Certification through the attendance of a Medicare
101 training, or be fully SHIP-certified if the staff member is a
SHIP counselor.

2.4.1.6. SMP Foundations training.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure consistent
delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies and
organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts. Including follow-
up client contacts, in accordance with the policy and procedures of the
Refer/Navigate Manual, and as amended.

2.5.4. The Contractor shall comply with the Alliance of Information and Referral
Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.6. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.6. Specialized Care Transition Counseling and Support Services

2.6.1. The Contractor shall assist individuals, regardless of incorne^oWith
avoiding unnecessary placements in institutional settings inclucjinj| but
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

not limited to nursing homes, rehabilitation facilities, and transitional
housing settings.

2.6.2. The Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for institutionalized individuals who indicate a desire

to return to the community through the clinical assessment tool,
Minimum Date Set (MDS) 3.0 Section Q.

2.6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to;

2.6.3.1. Ensuring staff conducting Person-Centered Counseling have
the experience and skills required to successfully facilitate the
transition of individuals from acute care settings back to their
homes.

2.6.3.2. Demonstrating development and implementation of a
collaborative relationship with acute care entities that define
the role of ServiceLink staff responsible for facilitating hospital-
to-home transitions for individuals with LTSS needs. The
Contractor shall:

2.6.3.2.1. Support warm hand-offs by participating in
interdisciplinary communication across acute,
primary care and LTSS service providers/systems;

2.6.3.2.2. Establish a process for identifying individuals and
caregivers in need of transition support services:

2.6.3.2.3. Develop protocols for referring individuals to the
local ServiceLink contractor for Person-Centered
Options Counseling, transition support, and
coordination;

2.6.3.2.4. Perform consultation services for hospital staff
regarding available LTSS in the community; and

2.6.3.2.5. Deliver regular training and in-service sessions to
facility administrators and discharge planners
about ServiceLink programs and any protocols
and processes in place between ServiceLink and
their respective organizations.

2.6.3.3. Involving stakeholders in the quality improvement process for
enhanced care transitions and coordination services.

2.6.3.4. Engaging individuals while they are in an acute care setting in
order to assist with transitioning to home and community-
based settings, which includes, but is not limited to: f
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.6.3.4.1. Facilitating the coordination of services and
supports needed for transition.

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6.3.5. Assisting in the prevention of hospital readmission.

2.6.4. The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services that
include, but are not limited to:

2.6.4.1. Hospital and nursing home discharge planning meetings.

2.6.4.2. Meetings with individuals and family members according to
their preferences and goals for transition. ,

2.6.4.3. Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4. Documenting contacts on behalf of transitioning individuals in
the Refer/Navigate database.

2.6.4.5. Developing transition plans for clients and assisting individuals
with finding and accessing home and community-based
services according to the transition plan.

2.7. Long Term Supports and Services (LTSS) Eligibility Determination Services
2.7.1. The Contractor shall follow Department policies and processes to assist

individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include, but
are not limited to:

2.7.2.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.7.2.2. Providing individuals with financial assessment. ,as applicable.

2.7.2.3. Assisting clients with accessing community-based LTSS
programs.

2.7.2.4. Developing processes for accessing public LTSS programs.

2.7.2.5. Ensuring eligibility documents are completed and submitted to
the Department.

2.7.2.6. Collaborating with the Department to assess and determine
client eligibility. ^os

a
RFA-2021-DLTSS-08-SERVI-02-A02 8-2.0 Contractor IniUots

Community Action Program Balkrwp-Merrimack Counties, inc. Page 8 of 20 Dale



DocuSign Envelope ID: 81672B38-3O74-4C92-8C1C-1DD863985C80

New Hampshire Department of Health and Human Services
ServlceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.7.2.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination status.

2.7.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9. Providing additional Person-Centered Options Counseling to
individuals determined ineligible for LTSS, as appropriate.

2.7.2.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.7.2.11. Complying with Department policies and procedures regarding
the Medicaid eligibility determination process.

2.7.3. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care services,
which may serve Medicare beneficiaries across New Hampshire to
determine program eligibility for individuals seeking services, to
facilitate enrollment of individuals when indicated, and to ensure
individuals requesting services have access to information, tools,
resources, and education on Medicare and other community-based
programs.

2.8. Specialty Program Services

2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure:

2.8.1.2.1. A minimum of one (1) staff member is trained as a
class leader in an evidence-based curriculum for
caregivers, such as Powerful Tools for Caregivers
(PTC): or

2.8.1.2.2. A minimum of two (2) individuals in the geographic
area are trained in an evidenced-based curriculum
for caregivers such as the PTC curriculum.

2.8.1.3. The Contractor shall facilitate a minimum of one (1) six-week
session of Powerful Tools for Caregiver Training or other
evidenced-based curriculum for caregivers to a minimum of
five (5) caregivers on an annual basis.

2.8.1.4. The Contractor shall facilitate caregiver support groups, as
needed.

RFA-2021-OLTSS-08-SERVt^2.A02 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.1.5. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.8.1.6. The Coritraclor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community partners
that specifically targeted the informal caregiver population on
an anrtual basis.

2.8.1.8. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each slate fiscal year and
in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate in an annual program review,
as determined by the Department.

2.8.1.10. The Contractor shall provide. information, assistance and
Person-Centered Options Counseling to caregivers.

2.8.1.11. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of bimonthly contract
with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff who administer the
NH Family Caregiver Support Program;

2.8.1.13.1. Are trained by a BEAS Designee; and

2.8.1.13.2. Are monitored for progress within Program,
including, but not limited to. remaining current on
all Family Caregiver, Support Program services,
policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist with
determining eligibility for respite and/or supplemental services
for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service plans
and. budgets to the Department's Financial Management
contractor.

2.8.1.16. The Contractor shall comply with the Department policies and
procedures relative to fiscal management for bill paying and
employer of record services.
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EXHIBIT B Amendment #2

2.8.2. State Health Insurance Program {SHIP) Assistance

2.8.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.8.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.

2.8.2.4. The Contractor shall provide targeted community outreach in
order to:

2.8.2.4.1. Increase consumer understanding of Medicare
program benefits; and

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit.and plan selection.

2.8.2.5. The Contractor shall provide counselors who are trained, fully-
equipped, and proficient in providing a full range of services,
including, but not limited to:

2.8.2.5.1. Assisting individuals with enrolling in appropriate
benefit plans.

2.8.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.8.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.8.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1. The Contractor shall educate the public on topics that include,
but are not limited to:

2.8.3.1.1. Part D prescription drugs in rural areas.

2.8.3.1.2. Medicare preventative services.

2.8.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.I. (

|a|e Siii - —RFA-2021-DLTSS-08-SeRVl-02-A02 B-2.0 Conlraclof InilialS
5/11/2022
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost share

expenses, as well as awareness of Medicare preventive
services, by distributing promotional materials developed by
CMS, ACL and the Department.

2.8.3.3. The Contractor shall implement a communications and media
plan that includes a schedule to conduct outreach campaigns
(1) time per month which includes, but is not limited to;

2.8.3.3.1. Mailing introductory letters regarding the program
to agencies which may include, but are not limited
to:

2.8.3.3.1.1. Town offices.

2.8.3.3.1.2. Housing sites.

2.8.3.3.1.3. Home health agencies.

2.8.3.3.1.4. Faith-based Communities and

parish nurses.

2.8.3.3.1.5. Public libraries.

2.8.3.3.1.6. Fuel assistance agencies.

2.8.3.3.1.7. Hospital public affairs managers.

2.8.3.3.1.8. Pharmacies.

2.8.3.3.1.9. Medical practices.

2.8.3.3.1.10. Other community partners.

2.8.3.3.2. Conducting face-to-face meetings with community
partners to provide information on services
available to clients. Developing a media list for the
geographic are served:

2.8.3.3.3. Drafting scripts for radio, newspapers, and public
service announcements with Department approval
prior to publication; and

2.8.3.3.4. Purchasing media in the local area.

2.8.3.4. The Contractor shall screen and assist with enrollment of
eligible beneficiaries in Medicare prescription drug coverage to
include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

5dtlnk N I ■ ■RFA-202l-OLTSS^8-SERVI-02-A02 B-2.0 Contraclor Initials
5/11/2022
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.4. Senior Medicare Patrol (SMP) Services

2.8.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention of
health care fraud and abuse through education, counseling,
assistance and outreach for individuals with Medicare.

2.8.4.2. The Contractor shall collaborate vyith organizations to provide
the use of toll-free telephone lines, web-based strategies
through local and statewide media channels and education
outreach planning.

2.8.4.3. The Contractor shall provide beneficiary education and inquiry
resolution of health care billing errors and suspected fraudulent
practices by working with local and statewide resources to
support expanded Medicare awareness and coverage.

2.8.4.4. The Contractor shall conduct reporting to the Administration for
Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.8.4.5. The Contractor shall report activities in SIRS to rneet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6. the Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services through
expanded partnerships and a network of trained volunteers.

2.8.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information; detect payment errors; and report
questionable Medicare billing situations.

2.8.5. Veteran Directed Care (VDC)'

2.8.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing requirements
and procedures.

2.8.5.2. The Contractor shall collaborate with and accepting referrals
from:

,  OS

.  3.
RFA-2021 -OLTSS-08-SEftVI-02-A02 B-2.0 Contractor Initials r.
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.5.2.1. The White River Junction Veterans Affairs

Medical Center; and

2.8.5.2.2. The Manchester Veterans Affairs Medical Center.

,2.8.5.3. The Contractor shall contact veterans referred to the VDC
- program by telephone, email, or other recognized means of
communication, with approval from the Department, within
three (3) business days of receiving a referral from the VAMC.

2.8.5.4. The Contractor shall assist veterans with determining the most
appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

2.8.5.6. The Contractor shall assist veterans with meeting LTSS needs,
including but not limited to, identifying a backup plans of
support.

2.8.5.7. The Contractor shall establish service plans and budgets for
clients and submit the plans for approval by the referring
VAMC.

2.8.5.8. The Contractor shall monitor veterans' budgets for ongoing
services to ensure funds expended do not exceed budgeted
amounts.

2.8.5.9. The Contractor shall provide financial management services
for bill paying and/or employer of record services in
accordance with Department policies and procedures.

2.8.5.10. The Contractor shall comply with staff training requirements tO'
provide the VDC and Financial Management Services, as
applicable.

2.8.5.11. The Contractor shall participate in continuous program quality
improvement efforts with the Department and/or with the
VAMC to evaluate the quality of the program and its policies
and processes, which includes, but is not limited to;

2.8.5.11.1. Monthly VDC calls.

2.8.5.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars.

2.8.5.12. The Contractor shall participate in VAMC quarterly program
meetings.

RFA-2021-OLTSS-08-SeRVI-02-A02 B-2.0 Contractor Initials
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EXHIBIT B Amendment #2

2.8.5.13. The Contractor shall participate in trainings on improving staff
knowledge of military culture and improving competencies
required to serve veterans and families receiving services.

2.8.6. Bureau of Housing Services Assessments

2.8.6.1. The Contractor shall complete the Person-Centered Planning
assessment with clients referred from the Bureau of Housing
Services (BHS), at the direction of BHS, only so long as
funding related to the BHS-Medicaid 19151 waiver is available
to reimburse for the assistance provided.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Deparlment approved format, as requested.

3.2. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Deparlment upon
request.

3.4. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all heeded data in
the database accurately and timely.

3.5. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department .
which must include, but is not limited to;

3.5.1. A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculum for
caregivers.

3.5.2. Number of Powerful Tools for Caregivers or other evidenced-based
training session for caregivers coordinated and/or conducted annually.

3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for caregiver
trainings.

3.5.4. Expenditures and expenses for outreach activities.

3.5.5. Average annual income of caregivers including, but not limited to, those
who:

3.5.5.1. Receive grants;

3.5.5.2. Receive training;

RFA-2021-DLTSS-08-SERVI-02-A02 B-2.0 5/11/2022
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3.5.5.3. Receive 1 & R supports;

3.5.5.4. Receive counseling; or

3.5.5.5. Participate in support groups:

3.6. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the.State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage of contacts
with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.6.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare beneficiaries
in the State.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment contacts
(i.e., contacts with one or more qualifying enrollment topics) discussed
per total Medicare beneficiaries in the State.

3.7. The Contractor shall report on the following ACL perfonnance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.7.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.7.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.7.3. The number of individuals provided with education about: LIS, MSP, and
Medicare prescription drug coverage in rural areas.

3.8. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.9. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a
minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social
Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:
r"'
Ui

RFA.2021-DLTSS-08-SERVI-02-A02 B-2.0 Contractor IniUals —:
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4.2.1. One (1) full-time equivalent (FTE) Program Manager-One (1)full-time
equivalent (FTE).

4.2.2. Staff with the proper trainings and certifications to provide Information &
Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support.

4.2.3. Staff for the NH Family Caregiver Program at no less than one (1) FTE.

4.2.4. Staff for the SHIP. SMP, and MIPPA services at no less than one (1)
FTE.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse,-any crime
against children or adults, including but not limited to; child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or a
crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, tpatlery, or a drug-related offense
committed within the past five (5) years in accordance with 42
use 671 (a){20)(A)(ii).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be interacting with or providing hands-on
care to individuals, at no cost to the selected Vendor. The BEAS State
Registry check must be provided to the Department upon request by the
Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties. ■

5.2. The Contractor shall manage all confidential data related to this Agreem^t in
accordance with the terms of Exhibit K, DHHS Information pe^rity

RFA-2021-DLTSS-08-SeRVl-02-A02 8-2.0 Coolfsclof InilialS,
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Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.T. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services described
herein, the State has the right to modify Service priorities and
expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency; individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement. "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any arid all original
materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

RFA-2021-OLTSS-08-SERVI-02-A02 B-2.0 Contractor IniUals

5/11/2022
Community Action Program Belknap-Merrimack Counties, Inc. Page 18 of 20 Dale



DocuSisn Envelope 10; 81672B3&-3074-4C92-8C1C-1DOd63985CeB

New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities; Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of. any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said license
or permit, and will at all times comply with the terrns and conditions of
each such license or permit. In connection with the foregoing
requirements, the Contractor hereby covenants and agrees that, during
the term of this Agreement the facilities shall comply with all rules,
orders, regulations, and requirements of the State Office of the Fire
Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all Information necessary to support

■ an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with
all forms and documentation regarding eligibility determinations that the
Department may request or require.

6.5.4. The Contractor understands that all applicants for services hereunder,
as well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenartIs°^nd

RFA-2021-OLTSS-08-SERV1-02-A02 B-2.0 Contractor tniliais ^
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agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with Department
regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. During the temri of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder. the Agreement and alt the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the tenn of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow, any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

(ZRFA-2021-OLTSS-08-SERVI-02-A02 B.2.0 Conlraclor Initials
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New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Community Action Program Beiknap and Merrimack Counties, Inc.

Budget Request for: ServiceLink Aging and Disabiiity Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (if applicable) 10-00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $176,016

2, Fringe Benefits $64,436

3, Consultants $0

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$0

5.(3) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(0) Supplies - Pharmacy $0

5.(d) Supplies - Medical • $0

5.(e) Supplies Office $3,000

6. Travel $5,000

7. Software $0

8. (a) Other - Marketing/Communications $1,000

8. (b) Other - Education and Training $2,000

8. (c) Other - Other (specify below)

Volunteer Activities $1,800

MCSL(Canon Copier) lease (& printing cost) $7,025

Rent (Stand alone Lease for MCSL Program-inci gas & elect. $30,756

Telephone $4,200

Postage $2,600

$0

9. Subrecipient Contracts $0

Total Direct Costs $297,833

Total Indirect Costs $29,783

TOTAL $327,616

Contractor Initials

Page 1 of 1 Dale
5/11/2022
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New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Community Action Program Beiknap and Merrimack Counties, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (if applicable) 10.00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $176,016

2. Fringe Benefits $64,436

3. Consultants $0

4. Equipment
Indirect cost rale cannot be ap/yied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$0

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $3,000

6. Travel $5,000

7. Software $0

8. (a) Other - Marketing/Communications $1,000

8. (b) Other - Education and Training $2,000

8. (c) Other - Other (specify below)

Volunteer Activities $1,800

MCSL (Canon Copier) Lease & print costs $7,025

Rent (Stand alone for MCSL program -inci gas & electric) $30,756

Telephone $4,200

Postage $2,600

9. Subrecipient Contracts $0

Total Direct Costs $297,833

Total Indirect Costs $29,783

TOTAL $327,616

Contractor Initials

Page 1 of 1 Date
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STRErr, CONCORD, NH 0J3OI
OOJ-371-5034 1-800-851-3345 £il.S034

Fax:603-27l-Sl66 TOO Acms: I-800-73S-2964
w\wk-.dhbi.nb.cov

December 31, 2020

His Excellency, Governor Chrislopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P;43, and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05,2020-08,2020-09,2020-10. 2020-14, 2020-15,2020-16,
2020-17, 2020-18, 2020-20, 2020-21, 2020-23, and 2020-24. Governor Sununu has authorized
the Department of Health and Human Services. Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below for
Aging and Disability Resource Center ServiceLInk services In ten (10) geographic areas of the
slate to provide funds to purchase COVlD-19 protective supplies by Increasing.the total price
limitation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dales of June 30,2022, effective retroactive to July 1. 2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20, 2020. Item
018.

Vendor Name

1

Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Rovlaed

Amount

Behavioral Health

and

Developmental
Services of

Strefford County.
Inc. d/b/d

Community
Partners

177278-
Rockingham and
Straffprd County

$1,878,961.60 $14,515.00 $1,693,476.60

Communily Action
Program BeDcnap-

Merrimack

Counties, Inc.

177203
Merrimack

County
$655,231.64 $5,322.00 $660,553.64

Easter Seats New

Hampshire. Inc.
177204

Hlllsborough
County excluding
Antrim,
Bennlngton.
Francestovm.

$621,625.24 $13,068.00 $834,693.24

Tht Departntnt 0/ Htollh ond Human Serweea' Miu'tOii il to jam eommumtiti and famUitt
1/1 providing opporUiniliti far tilittns 10 ocftievi /ito/th and
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Greenfield.
Greenville.

Hancock.

Mason. New
Ipswich, -
Peterborough.
Sharon. Temple,
arxl Windsor of

Hillsborough
County

Grafton County
Senior Citizens
Council. Inc.

177675 Grafton County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165635
Belknap and
Carroll County

$879,649.94 $5,318.00 $884,967.94

MonadnocK

Collaborative
159303.

/

Cheshire County.
Sullivan County,
and Antrim,
Bennington,
Francestown,
Greenfield,

Greenville,
Hancock. Mason.
New Ipswich.
Peterborough.
Sharon. Temple,
and Windsor of
Hillsborough
County

$1,185,966.42 $5,316.00 $1,191,284.42

Tri-County
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 $377,821.60

Total: $6,443,554.02 $48,374.00 $6,491,928.02

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds In the future operating budget, with the authority to adjust budget line Items
within the price limitation and encumbrances between state fiscal years through the Budget Office.
If needed and justified.

See attached fiscal details

EXPLANATION

These amendmenls are Retroactive because the Contreclors Incurr^ expenses related
to delivering services during the COVID-19 State of Emergency that were not anticipated when
the current contracts were submitted for approval.

The purpose of these amendmenls Is to provide additional funding for ServlceLink Aging
and Disability Resource Center services. Stale Health Insurance Assistance Program Trainer
services, and Medicaid Eligibility Coordinator services. Contractors will purchase COVID-19
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protective supplies such es portable tree standing sneeze guards, wall mounted hand sanitizers,
face masks, and face shields in order to provide services safely during the current COVD-19 State
of Emergency. .

ServiceLInk Resource Centers are a statewide network of community-based resources for
older Individuals end adults living virith disabilities and their families. The ServiceLInk Resource
Centers are avallabla to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners will promote the independence end well-being
of the people they serve at locally based ofHces and many satellites throughout New Hampshire.

Area served: Statewide.

Source of Funds: CFDA #93.667 FAIN2001NHSOSR. CFDA #93.048 FAIN90MP0176-
03-01. CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77 MEOICAID. CFDA #93.324
FA1N90SA0003-02-03. CFDA #93.048 FA1N90MP0176-03-01. CFDA #93.071
FAIN2001NHMISH-00. and CFDA #93.791, FAIN 1LICMS300148-01-10.

. Respectfully submitted.

Lori A. Shibinette

Commissioner
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FINANCLXL DETAIL ATTAaiMENTSIIEET

SI-T2l-n

05-9S-(»-UlOIO-9MS HEALTH ANOSOCIALSEHV'ICIIS.UEPTOI-'HEALTH AND HUMAN SVS..

HHS: EUJEKLVANDAOULTSEKX'ICEiL chant:) TO I.OCAIit.SEHVlCELINK •

Ccwpiwniiy Ac>i>a Pf»>riia Caufttlo. loc. iVtndOf >H7Z0J)

CItu'Accoimt CliM Title Slaie FUcal Vcir

Current ModiTifO

Builxci

Inercaacd (Dec retard)

Amount

Revbed Madlficd

Ru(1)(el

I02-5007J4 ContrKU fof Piognm Scn-icci 2021 5257.930.64 51.330.00 5239.250.64

)4}-500JI7 1A R CcntrKU 2021 515.685.18 50.00 Si5.6l5.IS

]7(L300938 Family Caict>«Yr 2021 554.000.00 50.00 554.000.00

I02-)007}4 Conincu Cor Proernni S<n->ccj 2022 5257.930.64 50.00 • 5257.930.64

S45.SOO)I7 1 L R Contracu 2022 515.615.15 50.00 515.645.18

iio-ynynt Family Ct>cci\Tr 2022 554.000.00 50.00 854.000.00

S'ublolai 5655J31.64 51.320.00 S656.S51.64

STRAFFORD • BtbavlonI Hollh A Df)YlopmfniS(n'l«3«rSirafr»rd Couflt)-. lac. fVc»4»r.«l7717S)

CliufAfcounc .  OauHik State Fb«l Vcar

Current MoOincO

Budnci

Inereued (Ikemaed)

Amount

Revbed ModiBed

Budaet

I0:-M0734 Conincu for Program Scnicct 2021 5183.367.93 5960.00 SI83J27.9)

S4$-S001S7 1A R Coniracu •  2021 511.009.79 5^.66 Sn.009.79

i70-S0042S Family Ctitt>»"er 2021 537.000.00 50.00 527.000.00

I07.S00734. Comracu for Prop am Scivices 2012 5182.367.93 50.00 5182.367.93

F45S00JS7 .  1 & R Conimcu 2022 511.009.79 50.00 511.009.79

370-KI092S Family Ca/cfiwr 2022 537.000.00 50.00 527.000.00

Subiolal 5440.755.44 5960.00 5441.715.44

ROCKINCHAM • BchiWenI llftllb A Do'dopoieniScAicesef Sirafrerd Connly. Iik. IH'cndor *>77278)

Cliu/Arrouni OauTIlle Stale FUcil Vcar

Current Mndified

Badtti

Incrraatd (ikereaacd)

Amount

Keriaed Modified

Owdpei

10:-5007M Coniracu for Program Scn-ices 2021 5450.539.75 53.640.00 S453.179.75

54S-i00367 1 & R Conuicu 2021 526J93.33 50.00 $26.)93J3

370-S00928 Family CaictUtr 2021 567.000.00 50.00 567.000.00

(02-500734 CoAirecu fo' Piotrim Scrticca 2022 5450.539.75 50.00 54)0.539.75

545-500317 1 ̂  R CenlracU 2022 526.393.33 50.00 S26.393J3

570-500928 Family Corcai^Tt 2022 567.000.00 50.00 567.000.00

Subiotil 51.017.866.16 53.640.00 51.090.506.16

F.*.«ier Scab Nc«' Hampthlrc, Inc. (Vendor* 1772(H)

Gatl/Accouni CluiTiiir Stale Fkeil Vear

Current Modirted

Bvdiel

Increased (Dcerca.rcd)
Amnuni

Kcvljrd Modified

Budtel

102-500734 Contracu for Procrim Scrx-ices 2021 5340.599.58 53.240.00 5343.839.51

545-500387 1 & R Contracu •2021 SI6.2I3.04 50.00 SI6.2i3.04

570-500928 Family Corci,i\T» 2021 554.000.00 50.00 554.000.00

102-500734 Contracu for Progrin) Scrv-tcct 2022 5340^58 5^.00 5340499.58

545-500317 1A K Contracu 2022 SI6.2I3.04 50.00 516.213.04

570-500928 Family CaxjiixTi 2022 554.000.00 50.00 S54.0CO.0O

Sobioial 582i.625.24 53.240.00 5824.865.24

Crifiofl Cpunly Council. Inc.(\>n<>>r W >77675)

Oaia/Arcounl Ciaaa Title' Stile Fueal Vear

CurreiH Modified

Budget

inerenscd (Drcrcaaed)

Amouni

Koiard Modified

Budgei

103-500734 Contracu for Prosram Sen-icca 2031 5264.736.97 5840.00 5265.566.97

545-500387 i A K Contracu 2021 517.645.82 50.00 517.645.83

570-500928 Faniiy Caresiver 2031 540.500.00 50.00 540.500.00

103-500734 Contracu for Precrvn Sen-icct 2022 5264.736.9.7 50.00 5264.726.97

545-500387 1 & iTConlraeu 2022 517.645.82 50.00 517.645.81

57O-50O93I Family Carctim 2022 540.500.00 50.00 S40.500.OC

f Subrolal 5645.745.58 5640.00 5646.585.58

Lakra Kriion i'nnnerabin fnr Public Health (Ventlor# IC5635I

Cliti'Account GaMTiile Stale Fbeal Vear

Current Modified

Budeei

Increased (iFrereated)

Amouni

Ker'bed Modified

Budsel

103-500734 CcrviTKU for Program Sm-icet 2021 5337.107.04 51.330.00 5338.427.04

545-500387 t A R Contrucu 2021 531.717,93 50.00 $21,717.93

570-500928 Family CairgixTr 2021 58I.OOO.OO 50.00 SII.OOO.OO

102-300734 Contracu fot Ptogiam Scr^-ket 2022 5337.107.04 SO.OO 5337.i07.p4
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545-SOOJI7 1 it R Cwuraeu 2022 $21,717.93 SO.OO $21,717.93

570-500921 Fanuly Csrrjpt'C' 2022 $11,000.00 ./ $0.00 SSI.OOO.OO

Subieul SI79.6<I9.94 - SI.320.00 SUO.969.94

Mou^mcI: Collttxxi'"* (V«»dor H IS930J)

Cbu/Aecounl Clau Title State Fbail Year

Cvrreni .MoaiDrd

Budtci

Inereated (Dccroieil)

Amauni

. Kevbed Modined

Bttdiet

I02-S0OT34 Ccnincu Tor Protratn Scn-icei 2021 - $461,735.11 $1,320.00 $470,055.81

545.S003S7 1 & R Ccmiraeu 2021 V $31,747.40 SO.OO $31,747.40

570-500921 Family CerrpNTr 2021 $67,500.00 $0.00 567300.00

102-500754 Centneu (br Ptepim Ser>-im 2022 5465.735.11 50.00 5468.735.81

545-500517 1 & R Cmtneu 2022 531.747.40 50.00 $31,747.40

570-J00928 Pajnib'Carrxi^vt 2022 567.500.00 50.00 $67300.00

Subioial SI.135.966.42 51.320.00 51.137.286.42

Tri CMintv Communiiv Ariktn Praintm. li»e.(Vf«iJuf * 177195)

Clitl/Atcoani Coatraeu far Profram Sva State Flieat Year

Cgrrent Madifletl

Budtci

Inrrcised (DeemMd)
Amavnl

Hevbnl MadiDcd
Bwdtei

102-50073-1 Contracu fat Presram Scmce* 2021 5150.780.29 $360.00 $151,140.29

545-500317 lARContracu 2021 $10,406.51 $0.00 510.40631

570-500921 Family Cacntim 2021 $27,000.00 50.00 527.000.00

102-500734 Comncu fai Prafirtm Serx-iees 2022 $150,780.29 50.00 5150.710.29

545-500317 (& K Ceniraeu 2022 $10,406.51 SO.OO $10.40631

570-500928 Family Carepm 2022 $27,000.00 $0.00 $27,000.00

Subioiii $376,373.60 $360.00 $376,733.60

'I'oib)9S£5 S6.ftU.Il.l.6?r SU.OOft.OOj S<.0.<5.»1J.n3l

05-9S-4ft^llOlO-33l7IICAtTM A.N'OSOCtAtSeAVICCS.OKPTOnii:ALT(IAND IIU.MANS\'S. MHS: »:lOERI.Y AND ADULT
ELOCRLV AND ADULT SKHVICCS. GRANTS TO LOCALS. AOMIN ON AGING S\'CS GRANT-

(I00V» FtdcrsI I'gndt- SiKPTrtlacr - J Seurtes)

Class/Arcaurtt Can Title Slate Fbetl >'ear

Current ModlDri)

RudKci

Inercattd (Dcercaacd)

Amauni

KevUed Motlirieil

Rudfei

102.500731 Contracu for Pretnm Settiee* ■ 2021 525.000.00 $0.00 $25,000.00

I02-50073I Contracu for lYopvm Scnncn 2022 525.000.00 50.00 S2^.006.0C
Subtotal $50,000.00 SO.OO $50,000.00

Total 331) $50.000.001 SO.OOI S50.000.00l

OV$MO-4I20104920IILALTII AND SOCIAL SERVICES. DF.rrOE llEALTJl AND HUMAN SVS. IHIS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. MONEV KOLLOM'S THE TERSON

(100% EfOcral Funib)

Clait'Aeceunt ChuTtiie Slate Fixal Year

Current MadifWd

Bt»d8ri

loerrued <De(rea.utl)

Amawnl

Kcrbtd Moflintd

RudttI

102-500731 Contrans Tot Prot;ram Scrx-tcci 2021 $87,585.00 SO.OO 587.585.00

102.500731 Contracu for Precnre Sarx-kei 2022 SO.OC SO.OO SO.OO

Subtotal 587.585.00 SO.OO 587385.00

Toii1B920 S37.58.<.00| saool SS7..^5.00l

OS-95-(t-«a20IO-2IOI HEALTH AND SOCIAL SERVICES. UEPT OF HEALTH AND HUMAN SVJ, HH5: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES.

(SOV« Kcdrrml Fandt. 50% Gtncnl FunJi)

PfhaHoral ll^alih A Dr^tlopwrni Stfxitft ftf SifaHool Cwtny. Inc. (VcaUor >177178)

ClusfAreouni Cau Title State Hica) Year

Currmi Modified

Budfel

IncreaMd (Decrtaied)

Amouat

Kevlted Modified

Ri>d|-rt

102-500731 Contracu for Pro];ram Serxieet 2021 $87385.00 saoo $87383.00

102-500731 Contracu for'Propani Scrx-kct 2022 $175,170.00 SO.OO $175,170.00

Sabtolal $262,755.00 SO.O6 S262.755.OC

Teial 216-1 5262.755.0^ $0.00 $262.735.00]

"0.<L95-*»-J»l0l0-«925 HEALTH ANP'SOCIAL SERVICES. DEFT OF HEALTH AND HUMAN 5VS; HMS: ELDERLY AND AUUI;T-
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YlDERI.V AOUlT Sr.R\'lC^CRA.NTrf6T5CAl5. MKDICAID SCKVIC^ CR.A.VTS'
i\0O% Frfcfl rBBd»-SIMr<»emlnl

. Curreni Modidet) increased (Oeereased) KcvUed Modifled

C1a}s/Ac(0uni OioTlik Stale FUcal Vcar Budeci Amount BvdKCl

102-500731 Contncu foi l*re£rein Scr^-ieet 2021 SO.OO S4.002.00 &4.002.00

Subiolai SO.OO $4,002.00 $4,002.00

STRAy7*0RI>- Behetioro)lleatih A Dcveiopmcni Scn'ircsorSirarronl Couniv. Inc. (Vendor #177271)
Currtiu Modified lacreascd (Dcercased) HcrUed Modified

OiiVAcrovni CUii Tiitf Suie FUcsi Veer B«d(ei Amount Budfei

I03-5007JI . Coniracu for Protreni Ser>-{ccs . 302! SO.OC $2,909.00 S2.909.00

Subtoiai SO.OO, S 2.909.00 S2.909.00

ROCKtNCilAM • IkhivUrtI llnlili & Dtvtlnpmcsl Scrt-ka «fSinrron) C«onir> Inf. |VtMler«l7727t)
• Current Modified Increased (Deereaitd) Uevbed Modified

0*ji/Acfeuni OinTIlk Stale Fbeal Veir Bud^ci Amouni Buditei

102-50073! Conincu for Pro£nm Scn-tcci 2021 $0.00 S8.006.00 S8.006.00

Subtotal $0.00 Sl.006.00 Sl.006.00

etscrr SnU New llimpjMre. Inc. (Vendor N 177204)

■Curreni .ModKied increased (Oeereased) HrvUrd ModlDcd

CluVAccount ci»M nuc Stale FUcal Vcar Bud#ct Afflouni Badftel
102-5007)1 ■ Coniracu Tor ProBioffl Soicei 202! $0.00 $9,121.00 S9.ni.00

Sabiou! SO.OO $9,821.00 S9.I2I.00

CnrionCMniy Senior ClltxcmCouncil. Inc (Vender V 177675)
Current Modified Increated (Decreased) HcvUrd Modilkd

ClatyArcovnl Oau Title Slate FUcal Vrar Biid]tci Amauni Bnd|[ri

102.300731 Coniracu for Proyvii Serv ice} 202! SO.OO $2,543.00 S2.543.00
Subleti! ' SO.OO 52.543.00 n.$4$.oo

Class/Atconni ClasiTlilc Slalf Fiscal Year
Current Modified

Budcei
Increased (Decreased)

Amouni

Kcvlsed Modified

Budx"

102-30073! Coniracu for IVctrtm Services 2021 $0.00 S3.99l.00 $3,998.00
Subloiil $0.00 S).99S.OO $3,998.00

Cbss/Arcount Cla.u Tlile Siaie Fiscal S'esr
Curreni Modified

Budsei
Increa.tcd (Decreased)

Amount

Hevbrd Modified
Oud|;ci

102-300731 Contncu (or Piocnm Scn-iccs 2021 $0.00 S3.998.00 S3.99S.00
Subloiil $0.00 53.998.00 S3.998.00

Clisa/Areouni ConiraeiJ (or Program S«*cs Slate FIkc! Year
Current Modified

Ouilgci
tncrca.sed (Decreased)

Amount

Hevbrd Modined
Uudjtel

103-500731 Coniracu Tot Prot;ra2n Scr\*ice> 202! SO.OC^ SI.OSS.OO $1,083.00
Subtotal SO.OC SI.038.00 SI.033.00

Toul #925 SftQOl 0^72.001 SMJ74.00

Summto'^y V'«>4er by Ynr (OmO.VALSeRVICeSSt:rAKATt)

Slate Flieat Year

Curreni Modified
Budget

Increased (Decreased)
Amount

Kevbed Modified

Budccl
-  2021 S327.6IS.I2 S5.)22.00 $332,937.12

2022 3)27.613.82 SO.OO S327.6I5.82
Subieial $635,231.64 $3,322.00 $660,553.64

STRAKyORO • P<htvtor»l Hfalih St DfyfTopmrnl S<rylcqcf S»r»rfcrri Cocmiy. Inc. (V'tttdor *1772781

Slate FUcal Year

Curreni Modified
Budpti

loereastd (Decreased)
Amount

Kevbed Mndlfird
Dudcci

•  2021 $220,377,72 S3.869.00 $224,246.72

2022 $220,377.72 SO.OO $220J77.72

Sublet nl S440.755.44 S3.869.00 $444,624.44
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Sialc Fbcil Vctr

Current MoOincd

Budget

iRcrctKd (DetrcateO)

Amnufli

Kevbfd •Mo4inH

.Badgct

2021 SW),93J.<» Sl0.64d.00 S554.579.0S

2022 $$-lI.9}3.0S SO.OO S54J.9}).0S

iiubtMd $l.0}7.Md.l« S 10.646.00 S1.09t.5l2.>6

Sole FIksI Vcir

Currttti tModiBed

Dudgei

Inereaied (Decrciied)

Amount

Hcvbed Modirird

Budget

202! S4I0.II2.62 S 13.061.00 S423.SSO.63

2022 S410.112.62 SO.OO S4IO.t>3.62

SatHotet SS: 1.635.24 5I).06S.00 5S34.69J.24

Sole KUfil Vcar

Currtni .Nlodifird

Oo<l|(t

Inereaseil (Deereastd)
Amount

Ke«ved AtodiOed

Budgri

3021 $3J2.«72.79 S3JS5.00 $326^57.79

2022 S322.S72.79 SO.OO S322.S72.79

Subteiil S643.745.5S S3.3I5.00 $649,130.58

State 5\wil Vnr

Current iMedinrd

Budfci

IncroMtl (DcereattdJ

AmiMni

Kevlsrd MedlOtd

Budget

2021 S4J9.S24.97 S5.3IB.OO S445.143.97

3023 $439,824.97 SO.OO S439.S24.97

SabtMal SS79.649.94 S5.3IS.00 $SS4.967.94

Stale Kiacal Year

Current Mndlflcil

Hudgti

Iftcrctued (IX-ereaa'ed)

AnieuAt

Kcvbfd Alodiricd

Budget

2031 S567.9I3.2I $5,318.00 S573JOI.:i

•  • 2022 S567.9I3.2I S0.00 S567.9S3.1I

Subietal St.135.966.42 S5.3IS.00 SI.141.3S4.42

State Kbeil Year

Currcal Modified

Rudgei

InereajccI (OccrrasedJ

Amount

Ktvbcd Medlfled

Budget

2021 SISS.IS6.80 $1,448.00 SlS9.634.S0

.  2012 $ISS.It6.$0 SO.OO SISS.IS6.S0

SubiMal S376.173.60 SI.44S.00 S377.S3I.60

State 51teal Year

Current Modified

Budget

Iftc retted (Dcercaacd)

Amount

Kevised Modified

■ Budget

2021 ■ S25.000.00 SO.OO S35.000.00

2022 S25.000.00 SO.OO S25.000.00

Snbleial 550.000.00 SO.OO

fUhtvlAnI ItrBlih & Deretonment Servkea of Simffard CountV. Ine. IX'endor •I7717B) OTItlvK SKKVlCFS

Stale Fiital Year

Current Modified

Rudgei

laertaMd (Occrrated)
Amount

Krrurd Modified

Budget

2021 $175,170.00 SO.OO $175,170.00

2022 $175,170.00 SO.OO $175,170.00

Subiatil 5350.340.00 SO.OO S350>l0.00

Crand Total SFV2I 2031 SJ.131.777.01 S48J74.00 SJ.170.I5I.0I

C.rand TatalSn'22 2022 $3,211,771.01 SO.OO SJ.22l.777.Ol

Total CeniracI S6.443.5S4.03 S4SJ74.00 S6.491.93l(.01

ACCOUNTI.NC UNIT SUiMMAHV

~OS-95U8^IIOIO>^56S lUIALTII.'ANf) SOCIALSEHVIC>-4. OKPT.OK MJ'lAl.TH AND IIUiMANSVS.
iniS; KU)rj<»A ANDAnUhTSKHVtCf.5.CKANTST01.0CAt:S.Sr.RVlCKl.lXK
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Cbo/ActouRi CliuTulc Stale Fbcal Vtir

CutTcnl Modified

Bvditci

IncmKd (Dcrrmcd)

Amouni

Kevbcd Modified

Budfei

I02-3007J4 Conirocu Tot Prontam S«o-ico 2021 $2.432.7tS.OI $12,000.00 S2.464.78S.0I

343-3003S7 t tt K Coniracij 2021 .  SI$O.SI9.00 io.66 SI30.II9.00

$70-300921 Fimily 2021 S411.000.06 $0.00 $411,000.00

)0:-500734 ComrKU Tor Procrun S<r>'icet 2022 $2.432.7118.01 SO.OO S2.432.78S.0I

$4S.$003I7 1 & R Coniracu 2022 3130.8)9.00 $0.00 $130,819.00

$70-300921 Ftmily Cixctistr 2022 S411.000.00 so.ooi S418.000.00

Subioul $6,043.2)4.02 $12,000.00 $6,033,314.02

OJ.95aS-«IOK)-3JnilF^LTH AND SOCULStRVICCS. OKPTOF HEALTH AND HUMAN SVS. IIMS: ELOERLV AND ADULT
CLDERLV AND ADULT SERVICES. GRANTS TO LOCALS. ADMIN ON aCINC SVCS CRaNT-

(100% Fedcnl Fundi • SlIIF Treincr • 3 Source)

Clisi/Aceouni Class Title Sialc Fbcal Ve«r

Currtni-Modinrd

BodKri

Increased (l>c<re«scd)

Amount

Kevbrd Modified

RoOxri

102-300731 ' Conirvis Fot Presram Scn-lce 2021 $23,000.00 $0.00 $23,000.00

102-300731 Conincu for ProKiwn Se»«'icc» . m S25.000.00 SO.OO • $23,000.00

Subioltl $30,000.00 SO.OO $30,000.00

03.t5-4Ma20ID«20IIEALTIIANOSOCIAtSERVJCES.nF.rrOFIIF>LTH ANDilU.VWNSVS.1tllS: ELDERLV AND ADULT
ELDERI.V AND ADULT SERVICES. .MONEV FOLLOWS THE PERSON

(.W« Fcdrril FuotU. SOV* GtntrtI Faixli)

Oiis/Aecwnl CbM Title Slate Fiscal Vear

Current Modifted

Budtei

Increased lOcercased)

Amount

Kcvbcd Modined

BadfCl

102-3007)1 CotiirtCU for iVosroni Scrs-ices 2021 SS7.38S.00 SO.OO $87,383.00

102-300731 Contracts Tor ftosram Scrs-ice 2022 $0.00 $0.00 30.00

Sabioial S87.$83.0O SO.OO 387.383.00

O5.9S4W«0lO-2IWH»>LTn AND SOCWLSEHVICES.OKrT OF HEALTH AND HUMAN SVS. IIIIS: F.LDEHLV AND ADULT
ELDERI.V AND ADULT SERVICF^

<S0% Fcdcnl Fund*. S0% Ccntnl Fundi)

OaSilAccount Class Title State Fbeal Vear

Current MndiDed

Budsei

Increased (Decreased)

Amount

Hrvbed ModlDeO

BudKCi

102-300731 Contiacis Tot Ptoitun Seit-iccs 2021 S87.383.00 SO.OO 387.383.00

102-300731 Conitaeii Tot IVogram Services 2022 St73.l70.00 SO.OO $173,170.00

Subtotal 3262.733.00 SO.OO 3262.733.00

"oS-PS^IlbVwWS HEALTH ANDSOCIAL SERVICES. OKPT OF HEALTH AND MU.MAN SVS. HHS: ELDERLY AND ADULT.
ELDERLV AND ADULT SESVICES. CHANTS TO I.OCALS. AtEDlCAlO SERVICES GRANTS

(100% Ffdrr»1 Funds-SHIP Admin) ■ .

' Clan/Aecouni Cbts Title State Fueal Vear

Cumttt Medified

Bodiet

Increased (Drcrea.scd)

AmouBi

Krvlsed ModiDed

Dudfcl

102-300731 CoAiiacis for Prociam ScrsSccs 2021 30.00 S36J74.00 S36.374.00

102-300731 Coniiacu for Pioi;r&m Services 2022 30.00 SO.OO 30.00

Subtotal SO.OO $26,374.00 $36,374.00

CrindTotilSFV2l 202) SJ.2J 1,777.01 $48J74.00 83.27O.I.M0I

Cnnd Total SFV22 2022 S3J2I.777.01 30.00 SJ.22I.777.0I

TotalConiract' S6.-U3.$$4.0] S48J74.00 36.491.928.02
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■NftY0S»20pii 3a<10AS

L«rl A. SUbtMlIc
C*<n>nlulOB«r

C>«6Bnb O. S<brfta
difKivr

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Z)/P7S/0/V OF LOPfC TERM SUPPORTS AN0 SERVICES
i05PLtASAKTSTftteT.CO.NCORO.NH 0)501

6O)-27I S0)4 )400452 3)4S Lai. 50)4
rM:00) )7i-5l66 TOD Acmi: I t00-7J5-1064

«v>r(v.dhhl.nb.|6y

April 30. 2020

His Excellency. Governor Christopher T. Sununu
and the Honorablo'CouncH

State House
Concord. New Hdrnpshire 03301

REQUESTED ACTION

I  ̂ ^

Authorize the Department of Health and Human Services. Division of Long Term Supports
and Services, to award contract? with the vendors iisted below In .an amount not to exceed
$6,443,554.02 to provide Aging and Disability Resource Center ServiceUnk services in ten (10)
geographic areas of the slate to improve access to information on the full range of long-term
services and supports, with the oplioh to renew for up to'two (2) eddltipnel years, effective July 1.
2b20or.upon.Gbvemorand Qoyncil approval, whichever is laier. through June 30-.-2022. 56.67%

Vendor Napie
Vendor.
Code

Area Served-
Contract

Amount

Behavioral Health
and Developmental
Services of Sirafford

County. Inc. d/b/a
Community Partners.

177278 Rocklngham and Strafford County

' $l',878,961.60

Community Aciron '
Program Belknao-

MerrimackQounties.
. Inc.

177203 Merrimack County- •
S65S,231.W

'Easter Seals New
Hampshire. Inc.

177204

Hillsbocough County excludihg
Antrim. Benninglon, Frariceslown,
Greenfield, Greenville; Hancock.

.Mason, New Ipsvn.ch. Peterborough.
Shardrt. Temple, and Windsor of

Hlilsborough Cdunly S82l.625.24

• Gralton County
. Senior Otlzcns

'Council. Inc.
177675

Grafton County

S645.745.5B

P3Ttnffrghlp-(07
Public Health

16563S
BelKnap and CarToll. County

$879,649.94
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Monadnock -

Collaborativo

159303

Cheshire County, Sullivan County.
and Antrim. Benninglon.

Frariceslown, Greenneld, Greerwille.
Hancock. Mason. New Ipswich.

Peterborough. Sharon, Temple, and
Windsor of Hilisborough County •

$1,185,966.42

Tri-Coufily
Community Action

Prooram

1T7195

Coos County

$376,373.60

Total:
. S6,443.$$4.02

■  ■ I': IS ■
|p^p®ri^ion ot (unds In the (ulure operating bodget.
Idlhin the price limitation and encumbrances between slate r,scat years through the BudgetOHice,
if needed and jusUfied.

See Attached Fiscaf Details

EXPLANATION

The ourobso ol this request is to provide ServiceLink Aging and Oi^O'^'y
Center serviMS. Stale Health Insurance Assistance Program Trainer servKies, and Medicau)
Eligibility Coordinator services Statewide.

ServlMs (DHHS) District OHices,.Services and supports ere intended to assist people to bve
independently as possibla in safety end, with dignity.

<ien/icaLlnV Re'soufce Centers are a statewide network of community-based resources for

sKSr;s:?ftxrrr=^
from July 1, 2020 to.June 30, 2022.

The vendors will provide Bccess to long-term services and supports, which are home and
rnmmunitv based services provided to Individuals to support their level of independence in the

Include outreach and educations services. Information end

•  The Department will monilor conlracled services using the following performance
measures:^ ■ individuals who meal Ihe slandard lor requirec) follow-up.

.  Provida screening to 100% ol Individuals under the No Wrong Door process.
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MIS Excellency. Governor Christopher T. Sununu
ertd the Hcnorabte Coundl

Page 3 of 3

•  Provide Family Ceregiver Support respite services to 100% of individuals who are
eligible. ■ . • ' ... . . ...

•  Ensure thai 100% of staff Is oertifed In Options Cour^selmg- treinir^g within one (i)
year of hire.

•  Ensure staff scores a minimum of S0% .on Person Centered Counseling Training.
.  Ensure staff ask end record e 'yes' or 'no* answer, for too* of individuals contecUng

; ServlceUrik in response to the foDov^ng questidn: 'Have you or a family memtjor
serviced In the mllliary?'

The Depertmeni setecied the contfeclore through a oompeUUve bid ®
Request for Appircollons (RFA) that was posted on the Department's vrebslte from 2/26/2020
through 4/8/2020. The Department received 15 responds that were reviewed and scored by a
teem of qualified individuals. The Scoring Sheet Is attached.

•  As' referenced In Exhibit A. Revision to Standard Contract Provisions of the attached
contracts, the parties have the opUon to extend the agreements for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, egreernen! of the parties, and
Goverrxx and Council approval.

Should the Governor and Council not eulhortee this request the Department may not be
able to comply with RSA 151 -E.S. which mandates the eslablishmeni of a syslern of community
based Infofmation and feferret services for elderty and chronically ni aduUs. In addition, there may
be an Increase in hospital and nursing home edmisstoos es individuals may rto\ have access to
Informetion on community based options arid weys to access these.opUons.- Lack of access o
community^asod options for the most vulnerabte populations may cause an increase m Medicald
6xper>ditures.'

Area served: Stalowldo

Source of Funds: 56.67% Federal Funds CFDA #93.667 FAIN2(W1NHS0SR. CFW
#93048 FAIN90MP0176-0^1. CFDA #93.052 FAIN2001NHOAFC-02. CFD^ 93^
MEDICAID. CFDA #93.324 FAJN90SA0003-02-03. CFDA #93.048 FAIN90MP0176^3-01 CFDA
#93.071 FAIN2001NHMISH-00; CFDA #93.791. FAIN 1UCMS300148-01-10. end -43.33%
General Funds.

In the event that the Federal Funds become no longer avaliable. edditiorwl Genaral Funds
will not be requested to support this progrem.

:tfuliy'submitted.Res

i/l
AnnH. Lendry
Associate Commissioner

77l» Dfporlfntnl o/W«l/A 0.i<f HumenStryim'Miuio, li lojcin eommunUkt cnd/cniUin
in prptrfdini opporluuUlti /ortiitttnt le eeh/eue hte/i/i o'«d indtptnde/ier.
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riXANClALOETAlLATTACriMCATSHECt
SFVll-JI

Of^JMMIlOlMMSIttALTH A.Vn SOCULSr.RVlCU. DRfTOF llfiAUTII ANOilUMAN SVS.
.IIIlS: CUitRI-V^ANDAOULTStKViCtS. CfWNTS TO LOCALS. StHVICT.Li.N'K

CUufAKOml

I02-}007)4

STTjooJiT
)7»}009}l

MS-JOIUIT-

iTO-SOMX

C»Mi»Uy A^lon rftr»« e<UMiv.MfrH«»rti
i  I ■ — ~ I ^ iMrnicO (D

Oa»Tilk

CwvcU rpr ftgp'Kn ><fv>cq

liiRCWKU

Ccctrxu toi Ptoifiw S<n-icq
I ̂  R Contffcu

Sitli Ha*! V««r

)07l

2021

>611

2022

252r

w
Sub<»<*l

iCvrrtrti M«4>nr4

ftuOtf
SO.OO

SO.OO

S«.M

"Io!o5
SO.OO

■7535

r<mtf4)
AtMuni

$2}2.»W.«4
TTTSTT?
SS4.ooo.o6

STTAiUI

UsS.32l.i4

Urvfard
0w4|<i

S3S7.920.S4
SISAISI
SS4.00O.0C

S2S7.926.S4
siSaSMi

1422.321.04

STKAfFORO-- Oc2>»»-toftl

0*<i/ArcMai
I02.200224
242 200)17
270.200921

Qau Tillt
Convicu for Protrtm S*fv><ci

11K Cwvacu

Cowracu [04 hotfv* 5«>v><0'

'|<r*2)h 4r Stricrt orSinnorO C««»i I«k. (Vfttdof *1772?I2
^ T IxmicO (OevrnttO)

AnvMXS<*ie S7xit Year
CwmAi SledtTtftf

0«0sn
2021

"ToTr
J«L

SO.OO
To!®

SO.OO

SII2P47.92

5)7.000.00

OlSltl
SH3J67.92

~5t 1.009.79
5 2 7.000.0c

102-200724 3022

542-200))7
270-200921

1 4^ M CoM/KU 2022

3072

1530
SO.OO

Stl.000.79 SI 1.009.79

527.000.00 527.000.00

SwblWti 50.00 5440.722.44 5440.722.44

nnCk-IXCIIAM- [khtrHfil llf«n> & Otrttonofni Scn-icM »7StnfffO Cwlr. lac.tWiQy H7727»
C iKtrattO (12rtrriic4J

Cbu^AfCfuftl

I02-2007J4
24 2-200117

Daii riiW
CoAVxu fx Piosram S«f*>tq

IA RCwitfWU
y»mi1y.Cir<y<T»

S4M« Vlwal Var
1521

2021
2021

2022

urrcAi SMifkO

U*4c«
IS!®
lo!c5

Ant«u»l

5420.2)9.72
534J9).»
547.000.00

ko-UrO SMiOctf
Dw<l|«»

1420.2)9.72
S26.)9).3i
547.000.00

5420.2)9.72
I02-200724 Cwtrttu fa hoyun StfxKCl

242-200117 I i: R CwttKU ITJT
2)0.200931 2022 50.00 UTJOO.OO

SebtOiil 5o!5o 51.017.144.17

.  S47.000.00
51.017.566.1

f»«itrS*abA>»^ HmptMrt. tAc.CVtrtOf 9 1772041
C

0>»'A((«u4l.
102-2007)4
242100217
270-200929
102-2007)4
24V200)I7_
270-2009)9

CI>uT!tW

Cotufcu fw Piopw ScrACf)
11 K Cewaeu

F wty Cwf|i<t<
.CwifU ktPT*-'*' StAXtt

IXlKCOMTKli
Fwml|rCut|iv«^

SiaK Final Vra>
TSTl

2021-

2021

2022
2022

20)2
JCalji4l«l

o"-*"! Slodined
Uwd{<i

SO.OO
50.00

1530
15!3
50.00
50.00

15®

lMr(uc4 (Drtrtaml)
Ameunt

5)40.299.29
STOD.CM
S24.000.00

5)40.299.29
5l4.2i).04
524.000.00

5931.6)2.34

Hnitr4 ^Iad'if!r6
0*0|4I

5)40.299.21
• SlUD-O)

524.000.00
1)40199.25
iii.iii.04
$24,660.60

5131.422.34

CnfiM Cwniv Saniaf CIlKtfftj CtuiKil. lat. (VfaOtf* 17747.<)
I

Oaii/Arrawai
|0:-200724
242-200)17
270-)0093r

- UauTiik
Cwiimo fa P»»^ S<fv-K«

I ^ R Coovacu
Ktroil)-Cn<|l>7t

$!»■« rural I'tar
3021
3031

loTT

Cvrrrat 219(110(4
flydyM

1635
im
133o

nrrcurd (Oerrrairtf)
AmMDI

5364.72.6.92
SI7,642.12
S40.200.00

iU>'lir4 Madinrd
n«4x(i

5244.734.97
217.642.97
t40.200.00

I0)-2007>l "Ccruntu fw Wopw
242-200)97
270-200939

30)3

3022 517.642.12 517.642.97

Family Cwct"-*' 3022 IS!® 546360.00
S«/6<»'al 50.00 S^5.74S.29 5642.742.29

Pllt 2 0I2
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L«ta ftfiloH l'«fi»fffhlp ttt fwblk llctUh IVtador U US4J3)
Curftai M«elfM lacrttMil (Ottrmnl) KoixO

O^a'ArrMAi CUuTlilt s<*ic rum V(«f - Bs^tct Ancyai Bttdtti
in.soo2j4 Cobvku (v Hnvtm Stowt 1021 10.00 uyj.mo* U)7.l02.<M
)4}}00)|7 1 ft R C«RUic|} 202) to.oo S2I.2I7.W S2I.7I2.92
5>A.S(10»2I rtnily C*/cti*t> 202) U.CO St 1.000.00 •  SI 1,000.00
I0]-S007i4 CgnVKii fgi PibiiUu Scmca 7022 SO.OC S)27.I07.04 U27.(02.M
S4S-S003t7 IftRCoMncu 2022 SO.OC S2t.2l7.92 ni.7l7.92
370.W092I Funsty Ct;<|in' 2022 iO.Oo tt).000.00 ttl.OOO.OO

SO.OC tS79.M9.94 U79A'9.94

Altli»dnKK (Vf ■tf«r ■ 139300)
C^frtat tnOYord (OccroMrf) UHM^AMIRtd

CblkTActMlliI OattTlilt Sitit KU»I Vtsr BuCtrt AniMni

1D]-}007)4 CttUtieu Tm Piofirm Scrvkcs ■ 2021' so.oo i4i.tit.ll
S4LM0)t7 1 ft RCmiwu 2021 to.oo ti1.747.4C
S70.S0092I rft«tt)]r'C*repm 2021 - to.oo S07JOO.OO M7.tOO.OC
I0).M07>4 CoRinru tm ^ecrm Scrneti 2022 to.oo t46l.2)UI t40t.7)t.ll
54j.S00)t7 IftRCeauMO . .  2022 to.oo S}(.742.40 i)).747.4C
)70.5009}l FvniiyCvrtitTr 2022 SO.OC S67.t00.00 - t07.t00.0C

SvbiM*) to.oo Sl.l)t.9M.«2 •  Sl.l2t.9M.42

• Tri ConBiy Cowwahy A<ik»fy«r»w. Iik. (X'cn^y » ITTKS)

CUu/Acr«n«i . C«nira<ii (gr Frot^m Sra Slii(V7i(ilV(*f
CurrtKt iMMIfln)

Bvdtti
Iacrfit«i2(l>r(mird)

.Ainoati-
-  HcrbMAlMlinn)

D«6ici ■
102.200724 .. fw Keb&m itn-len 2021 to.oo tl20.7t0.29 S120.7I0.29
t45-t002l7 . 1 ft R COMWU . 2021 SI 0.406.2! S 10.406.21
270-200921 -  FtmityCvtili^Tf 2021 to.oo S27.000.00 S27.000.00
l0:-200724 Cocurini fw Woenn StAxtt 2022 to.oo Sl20.7t0.29 .  $120;7W.29
242-200217 1 ft K Cwincu - 2022 StO.406.21 Sl0.406.2l
270-200931 Ftouly CMCcim 2022 to.oo S27.000.00 S2T.000.00

. Swtl*!*) -to.o^ 1276.222.60 S276J7J.60

Te(«l4MS- tftOOt SA.m3JH.0)r st.cwj.iK.Oi]

Ov9M»^llOlO-33niiCALTIIAM)SOCIAL St:i(V'li:U.DUn-Or tlflAl.Tll A.VUIIUAIA^S^'S. IM<$: KLOCIK.VaNOaPUI.T
.  KLnCttl.VAND.AOUl.TSEHVICO.CKA.STSTO LOCALS. ADAIINONACINCSVCSCKANT.

nOfl'A ftdtr»\ Tmwit. SHIP Tnliiff . ISaurrM^ , . . .

CvrnnI AUdinnl larnajR) (Dk»*«ic6) Mmt(6 Moi)tr<(d
CUli/Aecouni OtuTitIc Si«it )>1irtl7>ir Umlsti Atnpual Did|Cl

102-200721 Cannfu for ProcrtmScASct) 2021 to.oo S72.000.00 tl2.000.00
102-200721 Cwvu for l^otruntcrvint 20)2 SO.OO s22.ooaoo tl2.000.00

SuOloioi SO.OO S20.000.00 t20.000.00

I  Toi«>J3n • I SO.OOI sw.ooo.ool s.<Aooo.o(a

P<lt2otS
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IIEALTII AND SOCULSEKVICEi OEfTOF IIEAtTll ANO HUAUNSVS. liUS: KtOEKLV AND AOUIT
CtOCRUV AKD ADUUT SEKVICCS. AlONEV FOLLOWSTIIC fCKSON

(100% fc4<r«1 KwaO>)

CurtAi AladiflrO lAcm««0 (OffrtattO) R«rlt(6 AMIRcO

OtuTlili Siilt Fbrkl Vt«r . Ovdfd Ainowoi BsO|ei

lOl-SOOlli

lOl-SOOlli

Coftimu Tof PI90M ScnScf1

CoMiwu (« h«twn StnSccS

1011

Mil

Svkwtl

io.6c
io.oo
SO.K

fiijis.oo
M.OO

S61.St2.00

to.oo

SPJ 62.00

Ttiiinn I ».oo) SH-U5.Coi

HEALTH AXO SOCIAL SERVICES. Of.rT Of lif-vLTU AND HUMAN SVS. IIHS: ELOERLV AND AOULT
r.LOERLV AND AOULT Sr.HVICM.

(MH fc4rr»l EwmI>. 50% EmUj)

llftUK ft Oofltonmil ScnHm e| SiriffaN C—oiy. loc. iVrBd»f AITmS)
C l HrwoMe

O'U'Arrtwaf

IO:-XI07JI

iOMOSjJl T

OsuTiiW.

Cwrxu fy Kopw Scivicq
Conwu fa Kpctw* S«nrkq'

Siiir Tim*! Vni

7021

10)1

"SeSieuT

urrcoi MoOiDtO

■ OvOtc* *
SO.OO

U.OO

to.oo

n<n<K^ (DccrmtO)

Am*«nl

5i73svo5
sTTTuaoo

SHl.lSS.OO

difitd

OvOtd

tin.iio.oo

S162.12S.6i

SO.OOl -Sl<7.1S5.00l' S161.15S.00l

S«r»m.O' 0)' VrftAof by V«r jOmONAl. SEHVlCtS SErAKATC)

Cvrrrni AlaOlfktf iKrt.utO (l>«ruMiI) KoSk^.AImIIIWO

Si»lc FUni Vrir Bwlgd Ammni Dutft<i

201>

1022

Subiaiti

so.oo'
so.od
SO.OC

S)11AIS.I2

S)1T.6I2.I1

S6S2.12I.64

1)11.612.12

•S211.6I2.I1

(6SS.lJli4

CwmM ModifVO la</(ii{6 H«%'licO MeilincO

SliU futti Yrir Bk){ci Ain»uAt < RgOid

T 2011

•  iiii

SO.OO

SO.OO

•  io.oo

SllWll.ll
$110,217.11

$M0.722.4«

.S120J17.11

6440.722.44

Current Medinrd IftertAKtHlldrrtKO) Uniird-MtOirirO

• Suti rUcil Vnr BuOa<i Amount OuAjtci

1021

2011

Subi«itl

so.o6
so.oo

io.o6

$S4).«J).0»

SS4).0)2.0I
SI.0S7.t66.l6

SS4).0)).02

Sl.0tl.S66.l6
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Si*t( fUnl Vcir

CurrcAl

8uU|Ci

Iftcrtascd (DftmKd)

A«i«uni

K(vlit4 )>Mir>ctl

•?cn» SO.OO V4IO.II2.M S410.11)^2

10}] to.oe S4I0.II2.A} S4)0.II2.«1

so.oa S1>I.6}U4

Ontiow Cwtiiy Scnlof 0>hm CovwU. * m>73)

"v . $l»l< flmt Vnr

Cwrrtni li»croit4 (0«^rm(4)

Aai»uni '

3021 SO.OO .SJ22.IJ2.39 SJJ3.IT2.3>
2032 SO.OO' SJ)I.I72.J9 Sin.«72.2»

SitbKlil SO.OOi S^S.T4S.St S«4S.74S.St

U»fco RftlQ* Pinftentilp t»f TuMlf l&StiS)

Sulf rur»1 Vcti •

Carrtai MtVlfM

Di/Ofci

lacrraM^ (IJcrmMO)

AmMAi ■

Hrvl>nl Ma4iricd

Bu4i(i

•30)»- SO.OC S4J9.I24.9) • t4J9.l24.97

3023 SO.OC S4J9.I24.02 •  S4jfl24.97

Sa^Mil SO.OO St79.649.»4 St79.04».M

C«U»bdrnlre(W«tdcf If tSMOJ)

S'ftit 2'brtl Vt»i

Cvrrtat

Iiw0t4i '

Irxmtfd (UMfmtO)

AaiMni

Kc«-Im6 >l*6in(il

Ou6|(l

3021 so.od .S567.9IJ.2I SS67.9SJ.3.I

3022 SQ.OC S567.9IJ.2l SS67.9iJ.3l

.Svb4«Ml .  S0.00 SI.125.966.42 SI.US,966.43

S"i< Flacvl V(«f

Carnal AMifitO

Uu6|Ct

Irkrojcd (Uctmied)
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLink Aging and Disabiliiy Resource Center Services contract is by and
between the State of New Harfipshire, Department of Health and Human Services ("State" or
"Department") and Easter Seals NH, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

"  NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8. Price Limitation, to read*.

,  $1,747,619.24

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to, read:

Robert W. Moore, Director.

3.;. Modify Exhibit B Scope of Services'^'Amendment #2, Subparagraph 2.4.1.5 through Article
2.4.1.5.2. to read: .

2.4.1.5 SHIP Training:

2.4.1.5.1 For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training .

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph-
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for.the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimurn of one (1) six-week session of Powerful Tools.for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may Include, but Is not limited to:

2.8.1.4.1 Care Companion (within Trualta); ,

Easter Seals NH. Inc. ^ A-S-1.2 Contractor Initials.

RFA-2021-DLTSS-08-SERVI-03-A03 Page 1 of5 Pate 3/31/2023
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2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read: -

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Garegiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8,1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting: .

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An.enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3:4.4. Faith-based Communities and parish nurses

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public, affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1.,through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved,. os

11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to r e^^
Easter Seals NH, Inc. A-S-1.2 Contractorlnitla[s_^
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4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) services: Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on.a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,

■ as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,-
.  Budget.

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is.attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,,
which is attached hereto and Incorporated by reference herein.

. 6k
Easter Seats NH. Inc. A-S-1.2 Contractor Initials.
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date \A'ritten below,

State of New Hampshire
Department of Health and Human Services

3/31/2023

Date

—OoeuSlfln»d by;

■ia33Aa«0<8OF«0t.

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

3/31/2023

Date

Easter Seals NH, Inc.

— DocuSlgned by:

CffUxxvii/o. WuA.
.OaB'iSBFMTBO.iaa

Name: Catherine Kuhn
Title: chief operating officer

Easter Seals NH. Inc.

RFA-2021-DLTSS-08-SERVI-03-A03

A-S-1.2

Page 4 of 5



DocuSign Envelope ID: 7961CE82-3672-4F61-BE5C-234B0287CE4D

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-OocuSigned by;

4/3/2023
fctrt-ytvUo

■ 7dft7-um^0didRn

Date Name: Robyn cuarino
Title. Attorney

Thereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the.Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Easter Seals KlH, Inc. A-S-1.2

RFA-2021-DLTSS-08-SERVI-03-A03 Page 5 of 5
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8T-1.0 ExhibK C-3 Amendment #3 Budget RFA-2021-DLTSS.08.SERVI-03-A03

New Hampshire Department of Health and Hurnan Services

Complete one budget form for esch budget period.

Contractor Name: Easter Seals New Hampshire. Inc.

Budget Request for: ServkeLink Aging and Disability Resource Center Servkes

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (If applicable) 10 00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $259,833

2. Fringe Benefits $70,891

3. Consultants $1,836

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1

and Appendix IV to 2 CFR 200. ■

$0

5.(a) Supplies - Educational $2,949

5.(b) Supplies • Lab $0

5.(c) Supplies - Pharmacy" $0

5.(d) Supplies • Medical $0

5.(e) Supplies Office $3,000

6. Travel $1,844

7. Software $0

8. (a) Other - Marketing/Communications $785

8. (b) Other - Education and Training $2,500

8. (c) Other - Other (specify below)

Occupancy/Rent $34,500

Phone/Telecommunkatkns $3,768

Postage/Shipping $1,783

■Dues/Subscriptkns $0

Printing $1,097

9. Subrecipient Contracts $0

Total Direct Costs $384,786

Total Indirect Costs $4.1,527

TOTAL $426,313

Contractor Initials

0$

(M ■
itials ^

Page 1 of 1 Date
3/31/2023
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8T-1.0 Exhibit &>4 Amendment #3 Budget RFA-2021-DLTSS-08-SERVt-03-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Easter Seels New Hampshire, Inc.

Budget Request for: ServlceUnk Aging and Disability Resource Center Sen/ices

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (If applicable) 10.00%

Line item' Program Cost,- Funded by DHHS.

1. Salary & Wages .$298,468

2. Fringe Benefits $78,327

3. Consultants $21,386

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$0

5.(a) Supplies - Educational $0

5."(b). Supplies-Lab $0

5.(c) Supplies - Phannacy $0

5.(d) Supplies • Medical $0

5.(e) Supplies Office $2,281

6. Travel $630

7. Software $0

8. (a) Other - Marketing/Communications $785

8. (b) Other - Education and Training $0

8. (c) Other - Other (specify below)

Occupancy $34,712

Phone/Telecommunlcetions $3,768

Postage/Shipping $548

Dues/Subscriptbns $200

Printing $1,270

9. Subrecipient Contracts $0

Total Direct Costs .$442,375

Total indirect Costs $44,238

TOTAL $486,613

Page 1 of 1

Contractor Inltsals

Date
3/31/2023
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certiiy that EASTER SEALS NEW

HAMPSHIRE, INC. is a New Hampshire Nonprofit Corporation re^tered to transact business in New Han^shire on November

06,1967.1 fiirther certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as tills office is concerned.

Business ID: 61290

Certificate Number: 0005774611

u.

o

is

IN TESTIMONY WHEREOF,

I hereto set iny hand and cause to be affixed

the Seal of the State of New Hampshire,

this 9lh day of May A.D. 2022.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

1 . Cynthia Ross . hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Easter Seals New Hampshire. Inc., which includes Manchester
Alcoholism Rehabilitation Center, a program of Easterseals NH. .

(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on _October 12, 2022 , at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Maureen Beaureoard. President & CEO: Lisabritt Solskv Stevens. Chief Govt Relations &
Comoiiance Officer: Catherine Kuhn. Chief Ooeratina Officer: Tina Sharbv. Chief Human Resources Officer:
Catherine Kuhn. Chief Ooeratina Officer: Peter Hastings. Chief Information Officer: and Pamela Hawkes. Chief
Development Officer (may list more than one person)

(Name and Title of Contract Signatory)

are duly authorized on behalf of Easter Seals New Hampshire: Inc. and Manchester Alcoholism Rehabilitation
Center to enter into contracts or agreements with the State

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby, certify that said vote has not been amended or repealed and remains in full force, and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remairis valid for thirty
(30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of New
Hampshire will rely on this certificate as, evidence that the person(s) listed above currently occupy the pdsition(s)
indicated and that they have full authority to bind the corporation. To the extent that there are any limits on the
authority of. any listed individual to bind the.corporation in contracts with jhe State of New Hampshire, all such
limitations are expressly stated herein.

Dated: 3/30/2023

Sign^ure of Electe^Officer
Name: Cynthia Rc^ss
Title: Assistant Secretary

Rev. 10/12/2022
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s/M9i»vrr. r V i A. EASTESEA7

ACORD, CERTIFICATE OF LIABILITY INSURANCE
DATE {MMTOD/mrYY)

11/18/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED .
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate doe's not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

US! Insurance Services LLC

3 Executive Park Drive; Suite 300

Bedford. NH 03110

855 874-0123

Linda Jaeger, GIG

r«o.Exti: 855 874-0123 Twc. NO:
a^Hess: linda.Jaeger(gusi.com

INSURERS) AFFORDING COVERAGE NAIC*

INSURER A Philadelphia Indemnity Insurance Co. 18058

INSURED

Easter Seals New Hampshire, Inc.

555 Auburn Street

Manchester, NH 03103

INSURER B

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR
LTR TYPE OF INSURANCE

ADDL

INSR
SUBR
wvp POLICY NUMBER

POLICY EFF
(mm/dd/yyW)

POLICY EXP
(mm/od/yWy) UMITS

A X COMMERCIAL GENERAL LIABIUTY

E 1 X| OCCUR
1 Liab

X X PHPK2454548 09/01/2022 09/01/2023 EACH OCCURRENCE s1.000.000

CLAIMS-MAC $100,000

X Professions MEO EXP (Any one person) $5,000

PERSONAL & ADV INJURY $1,000,000

GENt AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE $3,000,000

POLICY I 1 JECT IAJ LOG
OTHER:

PRODUCTS - COMP/OP AGG $3,000,000

$

A

*'

AUTOMOBILE LIABILITY X X PHPK2454546 09/01/2022 09/01/2023
COMBINED SINGLE LIMIT
(Fa aeddantl si,000,000

X ANY AUTO

HEOULED
fTOS
)N.OWNED

fTOS ONLY

BODILY INJURY (Per person) , $

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

SC
At

BODILY INJURY (Per accident) s

X X
NC
Al

PROPERTY DAMAGE
(Per acddentl

$

s

A X UMBRELLA LlAB

EXCESS UA8

X OCCUR ■

CLAIMS-MADE

X X PHUB82gi74 39/01/2022 09/01/2023 EACH OCCURRENCE $15,000,000

AGGREGATE $15,000,000

DED X RETENTION $$1 OK $

WORKERS COMPENSATION
AND EMPLOYERS'LIABILITY

ANY PROPRIETOR/PARTNER«XECUTfVE| 1
OFFICER/MEMBER EXCLUDED?

(Mandstory In NH) '—
If ybs. describe under
DESCRIPTION OF OPERATIONS below

N/A

PER OTH-
RTATIITF ER

E,L EACH ACCIDENT $

E,L, DISEASE - EA EMPLOYEE $

E.L, DISEASE - POLICY LIMIT $

A EDP PHPK2454548 09/01/2022 09/01/2023 $1,619,050

Special Form IncI Theft

$500 Deductible

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more Space Is required)

Supplemental Names*: Manchester Alcoholism Rehabilitation Genter dba Farnum Genter,Easter Seals VT, Inc.,*.

The General Liability policy includes a Blanket Automatic Additional Insured Endorsement that provides

Additional Insured and a Blanket Waiver of Subrogation status to the Gertlficate Holder, only when there is

a written contract or written agreement between the Named Insured and the Gertlficate Holder that requires

such status, and only with regard to the above referenced on behalf of the Named Insured. The General

(See Attached Descriptions)

CERTIFICATE HOLDER CANCELLATION

Department of Health & Human

Services, State of NH

129 Pleasant Street

Goncord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 of 2

#S38073695/M37084050

© 1988-2015 ACORD CORPORATION. All rights resorvod.

The ACORD name and logo are registered marks of ACORD

.  LLJCA



DocuSign Envelope ID: 7961CE82-3672-4F61-BE5C-234B0287CE4D

DESCRIPTIONS (Continued from Page 1)

Liability policy contains a special endorsement with "Primary and Non-Contributory" wording.

SAGITTA 25.3 (2016/03) 2 of 2,

#S38073695/M37084050
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ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (UM/DOrmrY)

12/8/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCEFL AND THE CERTIFICATE HOLDER.

IMPORTANT If the cerUflcato holdor Is an ADDITIONAL INSURED, the policy(leB) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsoment A statement on this certificate does hot confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

Bays Coi^anlee,' Inc.

980 NashingtOQ St., Suite 325

D^dbao MA 02026

Tanicia Drigo

PHOHE FAX
M/C.MP1:

Tanicia.Drigodbbcown.con

INSURERtS) AFFOROWa COVCRAOe NAICi

R(suRERA:The Koxth River Insurance Ceopanv 21105

MSURED

Bester Soala Hew Hasg>shice,Iric

555 Aiibucn Stxeet

Manobest;er MB 03103-

prSURER B: -

INSURER C:

PiSURER 0:

S<SURER e!

INSURER P:

COVERAGES CERTinCATE NUMBER: 23-24 NC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWUHSTANOINO ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WFTH RESPECT TO WHICH THIS
C£RT|FIC:ATE may be issued or MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CXAIMS.

tNSR

jjn. TYPeOFINSURANCe rTmwi!! POUCY NUMBER UMITS 1
COMMERaALOa<ERALIiABILmr

E  1 1 OCCUR
EACH OCCURRENCE

CLWMS-UAD
IUUA6eT6ftCi/TeA

UEO EXP (Am on* pwaon) 1

PERSONAL A ADV MJURY

GEKL AOCREOATa LIMIT APPUES PER: GENERAL AGGREGATE

POUCY 1_J 5^ 1 1 LOG
OTHER:

PRODUCTS . COMP/OP AGO

S

1 AuroMoeaa LUBSjrv COWaiNEO SINGLE UUIT
fF* Mdd*r<1

S

—

AHYAUTO

HEDULEO
TOS
iHOWNEO

TOS

BOOtLY INJURY (Pw pmon) S

ALL OWNED

AUTOS

8C
AU

BOOHY INJURY (Pw Kddont)

HIRED AUTOS
NC

AU

PROPERTY DAMAGE
acditend S

s

UMBRELLA UAO

EXCESS UAB

OCCUR

CLAMS-MADE

EACH OCCURRENCE S

AGOREOATE s

DEO RETE^mON t

A

WORKERS COMPENSATION

AND eUPLOTERS-LIAaiirr

AMV PROPRIBTOReARTNEROECUnVE | 1
OFFICERfMEMSER EXCLUOEO?
(lUiMUewy In NH) ' '
Jf yMt undof
D£SCRIPTK>N of operations bthm

N/A
406-73S307-7 1/1/2023 1/1/2024

KH . 6W-
8TATUTE ER

EJ_ EACH ACCtOENT 1  1,000,000

El. DISEASE • EA EMPLOYEE 1  1,000.000

El. DISEASE • POUCY LIMIT S  1,000.000

oeSCRyilONOFOPElWnONS/LOCAnONarVEISCLES {ACOroiei.Ad>mwMlRwi>wte»Schieili.wwyb»«C»ch>egti>ow»p»c«l»r»ye»d)

Bvidence of Insurance

CERTIFICATE HOLDER CANCELLATION

state of NB

Dept. of Bealth t Buman Seinrieea
129 Pleasant St.

Concord, NB 03301 ^

1

SHOULD ANY OP THE ABOVE DESCRIBED POLJCtES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVEREO IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORBOI REPRESCNTATIVe

James Hays/TADRIG

ACORD 25 (2014/01)
INS025 (201401)

The ACORD name and logo are roglstored marfca of ACORD
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Mission:

To provide plans of care comprised of thoughtfully

integrated services that help those with varied abilities live,

learn, work and play throughout their lifetimes.
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INDEPENDENT AUDITORS' REPORT

Board of Directors

Easter Seals New Hampshire, Inc. and Subsidiaries

Opinion

We have audited the consolidated financial statements of Easter Seals New Haihpshire, Lie. aiid Subsidiaries
(Easter Seals NH), which comprise the consolidated statements of financial position as of August 31,2022 and
2021, and the related consolidated statements of activities and changes in net assets; functional expenses and
cash flows for the years then ended, and the related notes to Uie consolidated financial statements (collwtivcly,
the-financial statements).

In oiu opinion, the accompanying financial statements present fairly, in all material respects, the financial
position of Easter Seals NH as of August 31, 2022 and 2021, and the changes in tlieir net assets, fimctioual
expenses and their cash flows for the years then ended in accord^ce with accounting principles genierally
accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States of
America (GAAS) and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States (Government Auditing Standards). Our responsibihties
under those standards are further described in the Auditors' Responsibilities for the Audit of the Finaiicial
Statements section of our report. We are required to be independent of Easter Seals NH and to meet our otlier
ethical responsibilities, in accordance witli tlie relevant etliical requirements relating to our audits. We believe
that the audit evidence we liave obtained is sufficient and appropriate to provide a basis for our audit opinion;

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in Ihe United States of America, and for the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of
financial statements that are free from material misstatement, whether due to fiaud or eiror.

In preparing the financial statements, management is required to evaluate whether there are conditions or
events, considered in the aggregate, that raise substantial doubt about Easter Seals NH's ability to continue as
a going concern for a period ofwithin one year after the date that the fiuancial statements are issued or available
to be issued.



DocuSIgn Envelope ID: 7961CE82-3672-4F61-BE5C-234B0287CE4D

Board of Directors

Easter Seals New Ha.mpshire, Inc. and Subsidiaries

Auditors' Responsibilities for the Audit ofthe Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors' report that includes our
opinion. Reasonable assurance is a high level of assurance but is not absolute assurance and therefore is not a
guarantee that an audit conducted in accordance with GAAS and Government Auditing Standards will always
detect a material misstatement when it exists. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, orThe override of internal control. Misstatements are considered material if there is a
substantial likelihood that, individually or in the aggregate, they would influence the judgment made by a
reasonable user based on the financial statements.

In performing an audit in accordance with GAAS and Government Auditing Standards, we:

'• Exercise professional judgment and maintain professional skepticism throughout the audit.
•  Identify and assess the risks of material misstatement of the financial statements,-whether due to

fraud or error, and design and perform audit procedures responsive to those risks. Such procedures
include examining, on a test basis, evidence regarding the amounts and disclosures in the financial
statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose'of expressing an opinion on the
effectiveness of Easter Seals NH's internal control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements. . .

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate, that
raise substantial doubt about Easter Seals NH's ability to continue as a going concern for a
reasonable period of time.

We are required to communicate with those'charged with governance regarding, among other matters, the
planned scope and timing of the audit, significant audit findings, and certain internal control-related matters
that we identified during the audit.

Other Financial Information

Our audits were conducted for the purpose of forming an opinion on the consolidated financial statements as
a whole. The accompanying other financial information is presented for purposes of additional analysis and
is not a required part of the financial statements. Such information is the responsibility of management and
was derived from and relates directly to the underlying accounting and other records used to prepare the
financial statements. The information has been subjected to the auditing procedures'applied in the audits of
the financial statements and'certain additional procedures, including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the financial statements or
to the financial statements themselves, and other additional procedures in aceordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is fairly stated in. all
material respects in relation to the financial statements as a whole.
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Board of Directors

Easter Seals New Hampshire, Inc. and Subsidiaries

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated December 20, 2022
on our consideration of Easter Seals NH's internal control over financial reporting and on our tests of its
compliance with certain provisions of laws, regulations, contracts, and grant agreements and other matters.
The purpose of that report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of Easter Seals
NH's internal control over financial reporting or on compliance. That report is an integral part of an audit
performed in accordance with Government Auditing Standards- \n considering Easier Seals NH's internal
control over financial reporting and compliance.

f  LVC
Manchestcr, New Hampshire
December 20, 2022
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

August 31, 2022 and 2021

2022 2021

ASSETS

Current assets:

Cash and cash equivalents $14,837,761 $14,389,013

Restricted cash 79,819 82,461

Short-term investments, at fair value 10,055,639 10,681,421

Accounts receivable from related entity 394,316 -

Program and other accounts receivable 9,748,641 8,593,338

Contributions receivable, net 172,253 224,865

Prepaid expenses and other current assets 907.909 633.702

Total current assets 36,196,338 34,604,800

Assets limited as to use 1,837,445 2,357,939

Investments, at fair value 13,419,355 ■ 15,889,181
Investment in related entity •1,742. -

Other assets 349,154 378,877

Fixed assets, net 27.216.243 29.899.801

smaQjm

LIABILITIES AND NET ASSETS

Current liabilities:

Accounts payable $ 2,538,018 $ 2,312,551

Accrued,cxpenses 6,450,559 6,895,135

Deferred revenue 4,598,645 1,862,583

Current portion of interest rate swap agreement 579,174 387,067

Current portion of long-term debt 1.016.962 1.222.914

Total current liabilities 15,183,358 12,680,250

Other liabilities 2,130,322 2,682,812

Interest rale swap agreement, less current portion 416,010 1,851,184

Long-term debt, less current portion, net 17.861.006 28.771.371

Total liabilities 35,590,696 " 45,985,617.

Net assets:

Without donor restrictions 37,450,866 31,026,464

With donor restrictions 5.978.715 6.118.517

Total net assets 43.429.581 37.144.981

$79,020,277 $83,130,598

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31, 2022

Public support and revenue:
Public support:

Contributions, net

Special events, net of related
direct costs of $ 1,018,200

Annual campaigns, net of related
direct costs of $43,900

Bequests
Net assets released from restrictions

Without

Donor

Restrictions

With

Donor

Restrictions Total

$  764,760 S 368,967 $ 1,133,727

1,891,609 83,710 1,975,319

16,362- ■232,664 249,026

4,160

449.927 (449.927^

" 4,160

Total public support 3,343,120 19,112 3,362,232

Revenue:

Fees and tuition 61,914,620 - 61,914,620

Grants 31,630,150 - 31,630,150

Gain on extinguishment of debt 9,250,000 - -9,250,000

Dividend and interest income 834,614 12,543 847,157

Rental income 31,762 -
31,762

Other 394.652 - 394.652

Total revenue 104.055.798 12.543 104.068.341

Total public support and revenue 107,398,918 31,655 107,430,573

Operating expenses:
Program services:

Public health education 26,267 - 26,267

Professional education 160,997 - 160,997

Direct services 85.247.641 . — ,  85.247.641

Total program services 85,434,905 85,434,905

Supporting services:
9,493,211Management and general 9,493,21 1 -

Fundraising 2.154.599 — 2.154.599

Total supporting services 11.647.810 - 11.647.810

Total functional expenses 97,082,715 -
97,082,715

Support of National programs ■130.276 - 130.276

Total operating expenses 97.212.991 -
97.212.991

Increase in net assets from operations 10,185,927 31,655 ■. 10,217,582
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS (CONTINUED)

Year Ended August 31,2022

Without

Donor

With

Donor

Restrictions Restrictions Total

Other non-operating expenses, gains and losses:
Change in fair value of interest rate swap
Net unrealized and realized losses on

investments, net

increase in fair value of beneficial

•  interest in trust held by others
Loss on sales, disposals and impairment

of fixed assets

$ 1,243,067

(3,063,497)

fL94L095>

$  - ,

(182,735)

11,278

$ 1,243,067

(3,246,232)

li,278

0.941.095)

n.761.525) 071.457) ("3.932.982)

Increase (decrease) in net assets 6,424,402 (139,802) 6,284,600

Net assets at beginning of year 31.026.464 6.II8.5I7 37.144.981

Net assets at end of year S37.450.f!66 S43 429 581

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31,2021

Without

Donor

With

Donor •

Public support and revenue:
Public support;

Contributions, net

Special events, net of related
direct costs of $643,937

Annual campaigns, net of related
direct costs of $42,502

Bequests
Net assets released from restrictions

Total public support

Revenue;

Fees and tuition

Grants

Dividend and interest income

Rental income

Other

Total revenue

Total public support and revenue

Operating expenses:
Program services:

Public health education

Professional education

Direct ser>'ices

Total program services

Supporting services:
Management and general
Fundraising

Total supporting services

Total functional expenses

Support of National programs

Total operating expenses

Increase (decrease) in net assets from operations

Restrictions Restrictions Total

;  732,689 $  327,971 $ 1,060,660

1,171,144 208,832 1,379,976

418,831

4,091
837.627

37,458

f837.627)

456,289
4,091

3,164,382 (263,366) 2,901,016

60,020,761.
33,096,374

625,522
29,775

549.546

8,878

60,020,761
33,096,374

634,400

29,775'
549.546

94.321.978 ■  8.878 94.330.856

97,486,360 (254,488) 97,231,872

42,458
3,192

82.595.976

- 42,458
3,192

82.595.976-

82,641,626 82,641,626

9,427,520
1:249.556

-
9,427,520
1.249.556

10.677.076 10.677.076

93,318,702 -

93,318,702

105.185 _  . 105.185

93.423.887 93.423.887

4,062,473 (254,488) 3,807,985
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS (CONTINUED)

Year Ended August 31, 2021

Other non-operating expenses, gains and losses:
Change in fair value of interest rate swap
Net unrealized and realized gains on

investments, net

Decrease in fair value of beneficial

interest in trust held by others
Loss oh sales and disposals of fixed assets
Contribution of net assets from acquisition - see Note 15

Total increase (decrease) in net assets

Net assets at beginning of year

Net assets at end of year

Without

Donor

With

Donor

Restrictions Restrictions

$  658,823

1,830,767

(40,958)

5;3I026.464

201,783

(696)

Total

658,823

2,032,550

(696)
(40,958)

3.151.204 .  201.087 3.352.291

7,213,677 (53,401) 7,160,276

23.812.787 6.I7r.918 29.984.705

Sec accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August 31,,2022

Total Program
and Supporting

Program Services SuDDorting Services Services Exnenses

Public Profes Manage

Health sional Direct ment and Fund-

Education Education Services Total General Raising Total 2022 2021

Salaries and related expenses $ 5,780 S $65,741,230- $65,747,010 $6,336,634 $1,061,221 $ 7,397,855 73,144,865 $71,102,855

Professional fees 2,613 127,466 8,234,642 8,364,721 2,066,017 335,013 2,401,030 10,765,751 10,125,183

Supplies 928 5,500 1,777,921 1,784,349 50,158 33,284 83,442 1,867,791 2,160,860

Telephone 8 — 529,613 529,621 200,186 2,696 202,882 732,503 699,817

Postage and shipping - 229 35,031 35,260 15,776 10,447 26,223 61,483 52,684

Occupancy -

- 2,472,697 2,472,697 354,406 58,116 412,522 2,885,219 2,798,022

Outside printing, artwork and media 1,303 — 8,519 9,822 309 37,569 37,878 47,700 20,999

Travel —
— 1,540,938 1,540,938 13,280 .  864 14,144 ' 1,555,082 1,250,785

Conventions and meetings 6 27,802 98,989 126,797 15,852 22,425 38,277 165,074 77,801

Specific assistance to individuals —
— 1,786,297 1,786,297 556 . 556 1,786,853 1,379,563

Dues and subscriptions - - 17,296 ■  17,296 11,084 955 12,039 29,335 43,126

Minor equipment purchases
316,808and equipment rentals 7,926 - 136,235 144,161 74,508 33,003 107,511 251,672

Ads, fees and miscellaneous 7,703 — 413,578 421,281 31,740 552,377 584,117 1,005,398 388,306

Interest ■ — 642,590 642,590 137,563 - ' 137,563 780,153 908,999

Depreciation and amortization 1.812.065 1.812.065 185.142 6.629 191.771 2.003.836 1.992.894

SI 60.997 $85,247,641 $85,434,905 $9,493,211 $2,154,599 $1 97.082.715 $93,318,702

0.03% 0.16% 87.81% 88.00% 9.78% 2.22% ' 12.00% 100.00% .  100.00^

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August 31, 2021

Program Services SuDDorting Services

Total Program
and Supporting

Services Expenses

Public Profes Manage-

Health sional Direct ■ ment and Fund-.

Education Education Services Total General Raising Total 2021

Salaries and related expenses S  11,096 . $  - $64,176,399 $64,187,495 $6,044,992 $;  870,368 $ 6,915;360 $71,102,855

Professional fees 17,291 — 7,842,755 7,860,046 2,100,809 164,328 2,265,137 ■ 10,125,183

Supplies 790 — 1,989,877 1,990,667 131,147 39,046 170,193 2,160,860

Telephone -
— 513,962' .513,962 184,045 1,810 185,855 699,817

Postage and shipping - - 25,110 25,110 19,618 7,956 27,574 52,684

Occupancy — - 2,389,582 2,389,582 338,318 70,122 , 408,440 , 2,798,022

Outside printing, artwork and media 5,090 — 4,927 10,017 5,130 5,852 10,982 20,999

Travel 7 — 1,236,068 1,236,075 13,024 1,686 14,710 1,250,785

Conventions and meetings _ 3,192 55,272 58,464 16,905 2,432 19,337 77,801

Specific assistance to individuals • - - 1,379,455 1,379,455 108 - 108 1,379,563

Dues and subscriptions - 25,725 25,725 13,398 4,003 17,401 43,126

Minor equipment purchases
and equipment rentals 775 - 153,295 154,070 158,601 4,137 162,738 316,808

Ads, fees and miscellaneous 7,409 222,711 230,120 84',777 73,409 158,186 388,306

Interest — — 764,208 . 764,208 444,791 - 144,791 908,999

Depreciation and amortization _
_ 1.816.630 1.816.630 171.857 4.407 176.264 1.992.894

.S: 42.458 S 3.192 $82,595,976 $82,641,626 $9,427,520 S $10,677,076 .W3.318.702

•

0.05% 0.00% 88.51% 88.56% 10.10% 1.34% 11.44%

O
o

o
o

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF CASH FLOWS

Years Ended August 31, 2022 and 2021

2022 2021

Cash flows from operating activities:
Increase in net assets $ 6,284,600 :$ 7,160,276

Adjustments to reconcile increase in net assets to
net cash provided by operating activities:

Depreciation and amortization 2,003,836 1,992,894

Bond issuance costs amortization 6,1 10 6,110

(Increase) decrease in fair value of beneficial
interest in trust held by others , (11,278) 696

Net loss on sales, disposals and impairment of fixed assets 1,941,095 40,958 ■

Change in fair value of interest rate swap (1.243,067) (658,823)

Gain on extinguishment of debt (9,250,000) -

Gain on conversion of long-term debt to grant revenue (1,140,000).

Net unrealized and realized losses (gains) on investments, net 3,246,232 (2,032,550)

Donor restricted contributions (368,967) (327,971)

Contribution of net assets from acquisition (702,572)

Changes in operating assets and liabilities:
Program and other accounts receivable (1,155,303) 706,473

Accounts receivable from related entity (394,316) -

Contributions receivable 52,612 105,080

Prepaid expenses and other current assets (274,207) 77,756

Other assets 41,001 16,437

Accounts payable and accrued expenses (392,927) 22,693

Deferred revenue 2,736,062 496,622

Other liabilities f552.4901 191.374

Net cash provided by operating activities 2,668,993 5,955,453

Cash flows from investing activities:
Purchases of fixed assets (1,453,563) (2,184,030)

Proceeds from sale of fixed assets 366,008 20,323

Change in investments, net (150,624) (7.132,124)

Change in assets limited as to use 520,494 (203,417)

Investment in related entity (1,742) —

Cash, cash equivalents and restricted cash
acquired from acquisition — -365.413

Net cash used by investing activities (719,427) (9,133,835)

Cash flows from financing activities:
Repayment of long-term debt (1,872,427) (1.074,073)

Proceeds from long-term debt - 10,161,364

Donor restricted contributions 368.967 327.971

Net cash (used) provided by financing activities f 1.503.4601 9.415.262
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OocuSign Envelope ID: 7961CE82-3672-4F61-BE5C-234B0287CE4D

EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)

Years Ended August 31, 2022 and 2021

2022 2021"

Increase in cash, cash equivalents and restricted cash $ 446,106 $ 6,236,880

Cash, cash equivalents and restricted cash, beginning of year 14.471.474 8.234.594

Cash, cash equivalents and restricted cash, end of year $14.917.580 $14.471.474

Supplemental disclosure of cash flow information:
Interest paid $ 742.000 $ 875.000

Supplemental disclosure of noncash activities:
Fixed asset purchases included in accounts payable at end of year $ 173.818 $ ■

See accompanying notes.
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DocuSign Envelope ID: 7961CE82-3672-4F61-BE5C-234B0287CE4D

EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

1. Corporate Organization and Purpose

Easter Seals New Hampshire, Inc. and Subsidiaries (Easter Seals NH) consists of various separate
nonprofit entities: Easter Seals New Hampshire, inc. (parent and service corporation); Manchester
Alcoholism Rehabilitation Center (Famum Center); Easter Seals Maine, lnc.(up to August 31, 2022); and
Easter Seals Vermont, Inc. (Easter Seals VT). Additionally, Charnplin Place, Inc., was formed on
June 30, 2022 and is 100% owned by Easter Seals New Hampshire, Inc. Charnplin Place, Inc. is the sole
General Partner of Champlin Place Limited Partnership (the. Partnership). Charnplin Place, Inc. has a
0.01% ownership interest in the Partnership, but oversees certain management and operational aspects of
the Partnership subject to the terms set forth in the limited partnership agreement. Sec note 16. Easter
Seals New Hampshire, Inc. is the sole member of each subsidiary. Easter Seals NH is affiliated with
Easter Seals, Inc. (the national headquarters for the organization).

Effective August 31, 2022, Easter Seals Maine, Inc. was dissolved, and all assets were transferred to
Easter Seals New Hampshire, Inc.

Easter Seals NH's purpose is to provide plans of care comprised of thoughtfully integrated services that
help those with varied abilities live, learn, work, and play throughout their lifetimes. Easter Seals NH

' operates programs throughout New Hampshire and Vermont.

»

2. Summary of Significant Accounting Policies

Principles ofConsolidation

The consolidated financial statements include.the accounts of Easter Seals New Hampshire, Inc. and the
subsidiaries of which it is the sole member as described in note 1. Significant intercompany accounts and
transactions have been eliminated in consolidation.

Cash. Cash Equivalents and Restricted Cash

Easter Seals NH considers all highly liquid securities purchased with an original maturity of 90 days or
less to be cash equivalents. Cash equivalents consist of cash, and money market funds, excluding assets
limited as to use.

Easter Seals NH maintains its cash and cash equivalents in bank deposit accounts which, at times, may
exceed amounts guaranteed by the Federal Deposit Insurance. Corporation. Financial instruments which
subject Easter Seals NH to credit risk consist primarily of cash equivalents and investments. Easter Seals
NH's investment portfolio consists of diversified investments, which are subject to market risk.
Investments that exceeded 10% of investments include the Lord Abbett Short Duration Income A Fund
with a balance of S10,055,500 and $9,677,021 as of August 31, 2022 and 2021, respectively.

-  Restricted cash'represents reserve accounts held by New Hampshire Housing Finance Authority
(NHHFA) for insurance, taxes, replacement costs and operations as vyell as security deposit accounts held
for tenants.
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DocuSign Envelope ID; 7961CE82-3672-4F61-BE5C-234B0287CE4D

EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued!

The following table provides a reconciliation of cash and cash equivalents and restricted cash reported
within the consolidated statements of financial position that sum to the total of the same such amounts
shown in the consolidated statements of cash flows at August 31:

2022 2021 .

Cash and cash equivalents $14,837,761 $14,389,013
Restricted cash 79.819 82.461

S14.917.58Q $14.47L474

Assels Limited as to Use 'and Inveslmenls

Assets limited as to use consists of cash and cash equivalents, short-term certificates of deposit with
original maturities greater than 90 days, but less than one year, and investments. Investments are stated
at fair value.. Realized gains and losses on investments are computed on a specific identification basis.
The changes in net unrealized and realized gains and losses on investments are recorded in other non-
operating expenses, gains and losses in the accompanying consolidated statements of activities and
changes in net assets. Donated securities are stated at fair value determined at the date of donation.

Beneficial Interest in Trust

Easter Seals NH is the beneficiar>' of a trust held by others recorded in other assets in the accompanying
consolidated statements of financial position. Easter Seals NH has recorded as an asset the fair value of
its interest in the trust and such amount is included in net assets with donor restrictions, based on the
underlying donor stipulations. The change in the interest due to fair value change is recorded within other,
non-operating expenses, gains and losses as activity with donor restrictions.

Fixed Assets

Fixed assets are recorded at cost less accumulated depreciation and amortization. Expenditures for
maintenance and repairs are charged to expense as incurred, and expenditures for major renovatioris are
capitalized. Depreciation is computed on the straight-line method over the estimated useful lives of the
underlying assets. Leasehold improvements are amortized using the straight-line method over the shorter
of the lease term or the estimated useful life of the asset.

Fixed assets obtained by Easter Seals NH as a result of acquisitions on or after September 1, 2011 are
recorded at estimated fair value as of the date of the acquisition in accordance with generally accepted
accounting principles guidance for acquisitions by a not-for-profit entity.

Donated property and equipment not subject to donor stipulated conditions is recorded at fair value at the
date of donation. If donors stipulate how long the assets must be used, the contributions are recorded as
restricted support or, if significant uncertainties exist, as deferred revenue pending resolution of the
uncertainties. In the absence of such stipulations, contributions of property and equipment are recorded
as support without donor restrictions. See also note 8.
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DocuSign Envelope ID; 7961CE82-3672-4F61-BE5C-234B0287CE4D

EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued")

Lone-Lived Assets

When there is an indication of impairment, management considers whether long-lived assets are impaired
by comparing gross future undiscounted cash flows expected to be generated from utilizing the assets to
their carrying amounts. If cash flows are not sufficient, to recover the carrying amount of the assets,
impairment has occurred, and the assets are written down to their fair value. Significant estimates and
assumptions are required to be made by management in order to evaluate possible impairment.

Certain long-lived assets were deemed impaired in 2022. See note 8. No jong-Iived assets were deemed
impaired at August 31, 2021.

Bond Issuance Costs

Bond issuance costs are being amortized to interest expense using the straight-line method over the
repayment period of the related bonds, or the expected time until the next refinancing, whichever is
shorter. Interest expense recognized on the amortization of bond issuance costs during 2022 and 2021
was $6,110. The bond issuance costs are presented as a component.of long-term debt on the
accompanying consolidated statements of financial position.

Revenue Recoenition and Proeram and Other Accounts Receivable

Easter Seals NH accounts for revenues (mainly relating to fees and tuition in the accompanying
consolidated statements of activities and changes in net assets) under Accounting Standards Codification
(ASC) 606, Revenue from Contracts with Customers, and determines the amount of revenue to be
recognized through application of the following steps:

•  Identification of the contract with a customer;

•  Identification of the performance obligations in the contract;
•  Determination of the transaction price;

•  Allocation of the transaction price to the performance obligations in the contract; and
•  Recognition of revenue when or as Easter Seals NH satisfies the performance obligations.

Easter Seals NH determines the transaction price based on standard charges for goods and services
provided, reduced by any applicable discounts, contractual adjustrhents provided to third-party payors, or
explicit and implicit price concessions provided to groups or individuals. A performance obligation is a
promise in a contract with a customer to transfer products or services that are distinct. Determining
whether products and services are distinct performance obligations that should be accounted for
separately or combined as one unit of accounting may require significant judgement.

A significant portion of Easter Seals NH's revenues are derived through arrangements with third-party
payors that provide for payment at amounts different from its established rates. Payment arrangements
include discounted charges and prospectively determined payments. As such, Easter Seals NH is
dependent on these payors in order to carry "out its operating activities. There is at least a reasonable
possibility that recorded estimates could change by a material amount in the near term. Differences
between amounts previously estimated and amounts subsequently determined to be recoverable or
payable are included in fees and tuition in the year that such amounts become known.
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DocuSign Envelope ID; 7961CE82-3672-4F61-BE5C-234B0287CE4D

EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 202 i

2. Summary of Significant Accounting Policies (Continued)

Revenues are recognized when performance obligations are satisfied, or attributable to the period in which
specific terms of the funding agreement are satisfied, and to the extent that expenses have been incurred
for the purposes specified by the funding source. Revenue balances in excess of the foregoing amounts
are deferred until any restrictions are met or allowable expenditures are incurred.

The collection of outstanding receivables from third-party payers, patients and other clients is Easter Seals
NH's primary source of cash and is critical to its operating performance. The primary collection risks
relate to. uninsured accounts, including accounts for which the primary insurance carrier has paid the
amounts covered by the applicable agreement, but individual responsibility amounts (deductibles and
copayments) remain outstanding. Implicit price concessions relate primarily to amounts due directly from
patients and other clients. - Estimated implicit price concessions are recorded for all.uninsured accounts,
regardless of the aging of those accounts. Accounts are written off when all reasonable internal and
external-collection efforts have been performed. The estimates for implicit price concessions are based
upon management's assessment of historical write-offs and expected net collections, business and
economic conditions, trends in federal, state and private employer health care coverage and other
collection indicators. Management relies on the results of detailed reviews of historical write-offs and
collections at facilities and programs that represent a majority of revenues and accounts receivable (the
"hindsight analysis") as a, primary source of information in estimating the collectability of accounts
receivable. Management performs the hindsight analysis regularly, utilizing rolling accounts receivable
collection and write-off data. Management believes its regular updates to the estimated implicit price
concession amounts provide reasonable estimates of revenues and valuations of accounts receivable.
These routine, regular changes in estimates have not resulted in material adjustments to the valuations of
accounts receivable or pcridd-to-period comparisons of operations. At August 31, 2022 and 2021,
estimated implicit price concessions of $855,900 and $1,079,600, respectively, had been recorded as

. reductions to program and other accounts receivable balances to enable Easter .Seals NH to record
revenues and accounts receivable at the estimated amounts expected to be collected.

Unconditional contributions are recognized when the promise to give is made and are recorded at the net
present value of estimated future cash flows.

Advertisine

Easter Seals NH's policy is to expense advertising costs as incurred.

Functional Allocaiion ofExpenses

The costs of providing the various programs and other activities have been summarized on a functional
basis in the accompanying consolidated statements of activities and changes in net-assets. Accordingly,
certain costs have been allocated among the programs and supporting services based mainly on time
records and estimates made by Easter Seals NH's management.

Charity Care fUnaudited)

Easter Seals NH has a fonnal charity care policy under which program fees are subsidized as determined
by the Board of Directors. Free and subsidized services arc rendered in accordance with decisions made
by the Board of Directors and, at established charges, amounted to approximately $8,099,000 and
$6,850,000 for the years ended August 31, 2022, and 2021, respectively.
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OocuSign Envelope ID: 7961CE82-3672-4F61^BE5C-234B0287CE4D

EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

Income Taxes

Easter Seals New Hampshire, Inc., Easter Seals Maine, Inc. (prior to dissolution on August 31, 2022),
Easter Seals VT and Famum Center are exempt from both federal and state income taxes under
Section 501(c)(3) of the Internal Revenue Code, with the exception of certain federal taxes applicable to
not-for-profit entities.

Tax-exempt organizations could be required to record an obligation for income taxes as the result of a tax
position historically taken on various tax exposure items including unrelated business income or tax
status. In accordance with U.S. GAAP, assets and liabilities are established for uncertain tax positions
taken or positions expected to be taken in income iax returns when such positions are judged to not meet
the "more-likely-than-not" threshold, based upon the technical merits of the position.

Champlin Place, Inc. is a for-profit organization subject to Federal and state taxes. Deferred income taxes,
of Champlin Place, Inc. are computed using the asset and liability method under which deferred income
tax assets and liabilities are computed based on temporary differences between the financial statement
and tax bases of assets and/or liabilities which will result in taxable or deductible amounts on future tax

returns. Champlin Place, Inc. records a valuation allowance against any deferred tax assets when it
determines it is unlikely that the tax asset will be realized. No significant deferred income taxes have
been realized for Champlin Place, Inc. since the entity's inception.

Management has evaluated tax positions taken by Easter Seals New Hampshire, Inc., Easter Seals Maine,
Inc., Easter Seals VT and Famum Center on their respective filed tax returns and concluded that the'
organizations have maintained their tax-exempt status, do not have any significant unrelated business
income, and have taken no uncertain tax positions that require adjustment to or disclosure in the
a'ccornpanying consolidated financial statements. Champlin Place, Inc.'s management has determined
that Champlin Place, Inc. has not taken, nor expects to take, any uncertain tax positions in any income
tax return.

Use of Estimates

The preparation of financial statements in conformity with U.S. GAAP requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements. Estimates.also affect the'reported
amounts of revenue and expenses during the reporting period. Actual results could differ from those
estimates. Estimates arc used in accounting for explicit and implicit price concessions in revenue,
workers' compensation liabilities and contingencies.

Derivalives and Hedsine Activities

Accounting guidance requires that Easter Seals NH record as an asset or liability the fair value of the
interest rate swap agreement described in note 11. Easter Seals NH is exposed to repayment loss equal
to the net amounts receivable under the swap agreement (not the notional amount) in the event of
nonperformance of the other party to the, swap agreement. However, Easter Seals NH docs not anticipate
nonperformance and does not obtain collateral from the other party.
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DocuSign Envelope ID; 7961CE82-3672-4F61-BE5C-234B0287CE4D

EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

As of August 31, 2022, and 2021, Easter Seals NH had recognized a liability of $995,184 and $2,238,251,
respeetively, as a result of the interest rale swap agreements discussed in note 11. As a result of changes
in the fair value of these derivative finaricia! instruments, Easter Seals NH recognized an increase in net
assets of $1,243,067 and $658,823 for the years ended August 31, 2022 and 2021, respectively, in.the
accompanying consolidated statements of activities and changes in net assets.

Increase (Decrease) in Nel Assels from Qperafions

For "purposes of display, transactions deemed by managetrient to be ongoing, major or central to the
provision of services arc reported as revenue and expenses that comprise the increase (decrease) in net
assets from operations. The primary transactions reported as other non-operating expenses, gains and
losses include the adjustment to fair value of interest rate swaps, the change in the fair value of beneficial
interest-in trust held by others, gains and losses on sales, disposals and impairment of fixed assets, the
contribution of assets from affiliation (see note 15) and net realized and unrealized gains and losses on
investments.

RecenI Accounlin2 Pronouncements

In February 2016, the FASB" issued Accounting Standards Update (ASU) No. 2016-02, Leases
(Topic 842). Under ASU 2016-02, at the commencement of a long-term lease, lessees will recognize a
liability equivalent to the discounted payments due under the lease agreement, as well as an offsetting
right-of-usc asset. Lessees (for capital and operating leases) must apply a modified retrospective
transition approach for leases existing at, or entered into after, the beginning of the earliest comparative
period presented in the consolidated financial statements, with certain practical expedients available. In
July 2018, the FASB issued ASU 2018-10, Codification Improvements to Topic 842, Leases, which seeks
to clarify ASU 2016-02 with respect to certain aspects of the update and ASU 2018-11, Leases
(Topic 842) - Targeted Improvements, which provides transition relief on comparative reporting upon
adoption of the ASU. The guidance is effective for Easter Seals NH on September 1, 2022. Easter Seals
NH has evaluated the impact of the pending adoption of this standard on its consolidated financial
statements and estimates that the right-of-use asset and operating lease liability to be recorded at
September I, 2022 will approximate $2,807,000.

In September 2020, the FASB issued ASU No. 2020-07, Not-for-Profit Entities (Topic 958): Presentation
and Disclosures by Not-for-Profit Entities for Contributed Nonfinancial Assets. ASU 2020-07 enhances
the presentation of disclosure requirements for contributed nonfinancial assets. ASU 2020-07 requires
entities to present contributed nonfinancial assets as a separate line item in the statements of activities and
disclose the amount of contributed nonfinancial assets recognized within the statements of aetivities by
category that depicts the type of contributed nonfinancial assets, as well as a description of any donor-
imposed restrictions associated with the contributed nonfinancial assets and the valuation techniques used
to arrive at a fair value measure at initial recognition. ASU 2020-07 is effective for Easter Seals NH and
was adopted on September 1,2021. The adoption of this ASU did not have a significant impact on Easter
Seals NH's consolidated financial statements.

18
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

'  " NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

Subsequent Events

Events occurring after the statement of financial position date arc evaluated by management to determine
whether such events should be recognized or disclosed in the consolidated financial statements.
Management has evaluated events occurring between the end of Easter Seals NH's fiscal year end and
December 20,2022, the date these consolidated financial statements were available to be issued.

3. Classification of Net Assets

The following provides a description of the net asset classifications represented in the Easter Seals NH
consolidated statements of financial position:

In accordance with Uniform Prudent Management of Institutional Funds Act (UPMIFA), net assets arc
classified and reported based on the existence or absence of donorTimposed restrictions. Net assets with
donor restrictions include contributions and endowment investment earnings subject to donor-imposed
restrictions, as well as irrevocable trusts and contributions receivable: Some donor-imposed restrictions
are temporary in nature with restrictions that are expected to be met either by actions of Easter Seals NH
and/or the passage of time. Other donor-imposed restrictions are perpetual in nature, where the donor
stipulates that resources are to be maintained in perpetuity, the income from which is expendable to
support all activities of the organization, or as stipulated by the donor.

Donor-restricted contributions whose restrictions are met within the same year as received are reported
as support without donor restrictions in the accompanying consolidated financial statements.

In accordance with UPMIFA, Easter Seals NH considers the following factors in making a detennination
to appropriate or accumulate donor-restricted endowment funds: (a) the duration and preservation of the
fund; (b) the purpose of the organization and the donor-restricted endowment fund; (c) genera! economic
conditions; (d) the possible effect of inflation and deflation; (e) the expected total return from income and
the appreciation of investments; (f) other resources of the.organization; and (g) the investment policies of
the organization.

Revenues arc reported as increases in net assets without donor restrictions unless use of the related assets
is limited by donor-imposed restrictions. Expenses are reported as decreases in net assets without donor
restrictions. Gains and losses on investments and other assets or liabilities are reported as increases or
decreases in net assets without donor restrictions unless their use is restricted by explicit donor stipulation
or by law. • Expirations of donor-imposed restrictions on net assets (i.e. the donor-stipulated purpose has
been fulfilled and/or the stipulated time period has elapsed) are reported as rcclassifications between the
applicable classes of net assets.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

3. Classification of Net Assets (Continued)

Endowmeni Net Assei Composition bv Tvoe ofFund

The major categories of endowment funds included in net assets- with donor restrictions at August 31,
2022 and 2021 are as follows:

Original Donor
Restricted Gift Accumulated

2022

Other initiatives

Operations

Total endowment net assets

2021

Other initiatives

Operations

Total endowment net assets

Changes in Endowment Net Assets

Maintained

in Perpetuity

$1,462,085
3.838.633

$1,437,096
3.712.974.

$5.150.070

Investment

Gains

$ 26,757

$ 26.757

$227,759

Total

$1,488,842

3.838.633

S5.327.475

$1,664,855
3.712.974

During the years ended August 31,2022 and 2021, Easter Seals NH had the following endowment-related
activities:

Net endowment assets, August 31, 2020

Investment return:

Investment income, net of fees

Net appreciation (realized and unrealized), net
Contributions

Appropriated for expenditure

Net endowment assets, August 31, 2021

Investment return:

Investment income, net of fees

Net appreciation (realized and unrealized), net
Contributions

Appropriated for expenditure

Net endowment assets, August 31, 2022

$5,256,534

105,151

56,955

41,921
(82.7321

5,377,829

66,470
12,536

96,811

(226.1711

20
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

3. Classification of Net Assets (Continued)

Net assets were released from donor restrictions as follows for the years ended August 31:

2022 2021

Satisfaction of donor restrictions

Release of appropriated endowment funds
$223,756 $754,895

226.171 82.732

In addition to endowment net assets, Easter Seals NH also maintains non-endowed funds. The major
categories of non-endowment funds, at August 31, 2022 and 2021 are as fdUows:

2022

Other initiatives

Operations

Total non-endowment net assets

2021

Other initiatives

Operations'

Total non-endowment net assets

Without

Donor

Restrictions

$  134,429
37.316.437

$37.450.866

$ 3,348,849
27.677.615

With

Donor

Restrictions

$466,798

184.442

Total Non-

Endowment

Net Assets

$  601,227

37.500.879

$516,330
224.358

$ 3,865,179
27.901.973

$31 026.464 $740.688 $31.767.1.52

From time to time, the fair value of assets associated with individual donor-restricted endowment funds
may fall below the level that the donor requires Easter Seals NH to retain as a fund of permanent duration.
Deficiencies of this nature are reported in net assets with donor restrictions. There were no deficiencies
between the fair value of the investments of the endowment funds and the level required by donor
stipulation at August 31, 2022 or 2021.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

3. Classification of Net Assets (Continued)

Net assets with donor restrictions

Net assets with donor restrictions are available for the following purposes at August 31;

2022 2021

Purpose restriction:
Other initiatives $ 466,798 $ 516,330
Operations 47.200 83.514

513,998 599,844

Perpetual in nature:
Original donor restricted gift amount and amounts

required to be maintained by donor 5,307,363 5,171,595
Investments, gains and income from which is donor restricted 26,757 227,759

Beneficial interest in perpetual trust 130.597 119.319

5.464.717 5.518.673

Total net assets with donor restrictions S5.978.715 S61 18.517

Net assets with donor restrictions are managed in accordance with donor intent and are invested in various
portfolios.

Investment ond Soendins Policies

Easter Seals NH has adopted investment and spending policies for endowment assets that attempt to
provide a predictable stream of funding to programs supported by its endowment while seeking to
maintain the purchasing power of the endowment assets. Endowment assets include those assets of donor-
restricted funds that Easter Seals NH must hold in perpetuity or for a donor-specified period. Under this
policy, as approved by the Board of Directors, the endowment assets are invested in a manner that is
intended to produce results that exceed the price and yield results of an appropriate market index while
assuming a moderate level of investment risk. Easter Seals NH expects its endowment funds to provide
an average rate of return over a five-year period equal to the rate of 2% over the inflation rate. Actual
returns in any given year may vary from this arnount.

To satisfy its long-term rate-of-retum objectives, Easter Seals NH relies on a total return strategy in which
investment returns are achieved through both capital appreciation (realized and unrealized) and current
yield (interest and dividends). Easter Seals NH targets a diversified asset allocation that places a greater
emphasis on equity-based investments to achieve its long-term return objectives within prudent risk
constraints.

Easter Seals NH may appropriate for distribution some or all of the earnings and appreciation on its
endowment for funding of operations. In establishing .this policy, Easter Seals NH considered the
objective to maintain the purchasing power of the endowment assets held in perpetuity or for a specified
term as well as to, so long as it would not detract from Easter Seals NH's critical goals and initiatives,
provide additional real growth through new gifls and investment return.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

4. Liquidity and Availability

Financial assets available for general expenditure, such as for operating expenses, and which are without
donor or other restrictions limiting their use, within one year of the consolidated statements of financial
position date (August 31, 2022); comprise the following:

Cash and cash equivalents $14,837,761
Short-term investments, at fair value 10,055,639
Program and other accounts receivable 9,748,641
Accounts receivable from related entity 394,316
Contributions receivable, net ■ 172.253

35,208,610

Investments, at fair value 13.419.355

48,627,965

Less: net assets with donor restrictions C5.978.715)

To manage liquidity, Easter Seals NH maintains sufficient cash and cash equivalent balances to support
daily operations throughout the year. Cash and cash equivalents include bank deposits, money market
funds, and other similar vehicles that generate a return on cash and provide daily liquidity to Easter Seals
NH. The management of Easter Seals NH has implemented a practice to establish cash reserves on hand
that can be utilized at the discretion of management to help fund both operational needs and/or capital
projects. As of August 31, 2022, and 2021, approximately $10,200,000 and $10,177,000, respectively,
of cash and cash equivalents, and approximately $10,056,000 and $10,681,000,. respectively, of
investments were on-hand under this practice. Because such funds are available and may be used in
current operations, they have been classified as current in the accompanying consolidated statements of
financial position.

5. Contributions Receivable

Contributions receivable from donors as of August 31, 2022 and 2021 are $197,962 and $236,642,
respectively, net of an allowance for doubtful accounts of $ 17,329 and $27,931, respectively. The long-
term portion of contributions receivable is recorded in other assets in the accompanying consolidated
statements of financial position. Gross contributions are due as follows at August 31, 2022:

2023 $189,582
2024 3,380
2025 2,000
2026 2.000
2027 1.000

SI 97.962
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

6. Revenues

Revenue by Easter Seals NH's core programs included In fees and tuition and grants consisted of the
following:

Fees and

Tuition Grants Total .

2022

Residential and educational services $33,336,907 $  478,631 $33,815,538
Community based services 2,529,116 21,853,895 24,383,011
Famum Center 5,912,587 3,175,028 9,087,615
Family support services 6,796,612 515,896 7,312;508
Senior services 4,332,135 1,567,091 ■ 5,899,226
Transportation ser\'ices 3,649,934 21,928 3,671,862
Outpatient and early support services 1,030,926 1,787,197 2,818,123
Children development services 1,661,031 494,511 2,155,542

Workforce development 1,878,376 1,125 1,879,501
Other programs 786.996 1.734.848 2.521.844

$61,914,620 $31.630.1.50 $93,544,770

Fees and

Tuition Grants Total

2021

Residential and educational services $28,646,886 $  982,152 $29,629,038
Community based services 2,190,706 20,537,778 22,728,484

Famum Center 9,104,776 3,875,518 12,980,294
Family support services 7,150,066 352,915 7,502,981
Senior services 3,831,492 2,018,562 5,850,054

Transportation services 2,999,166 36,563 3,035,729
Outpatient and early support services 1,037,854 1,580,370 2,618,224
Children development services 1,922,827 587,504 2,510,331
Workforce development 2,111,411 5,831 2,117,242
Other programs 1.025.577 3.119.181 4.144.758

$60,020,761 $33.096.374 $93,117,135

Revenues related to providing health services are recorded at the contracted rate for those that involved a
third-party payor.and less any irhplicit price concession. Substantially all such adjustments in 2022 and
2021 are related to Famum Center. A breakdown of Famum Center's revenue reflected in fees and tuition

in 2022 and 2021 from major payor sources is as follows:

Private payors (includes coinsurance and deductibles)
Medicaid

Medicare

Self-pay

2022

$1,633,018
4,279,742

14,237

24.668

2021

$ 2,845,213

6,243,173
38,368

(21.978)
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

6. Revenues (Continued)

In response to the coronavirus (COVID-19) pandemic, Easter Seals NH qualified for certain federal grant
funding through the Coronavirus Aid, Relief and Economic Security Act (CARES Act) and CARES Act
Provider Relief Funding. As of August 31, 2022, and 2021, Easter Seals NH received approximately
$1,846,000 and $10,500,000, respectively, of which approximately $900,000 and $4,600,000,
respectively, was paid to employees either in the form of bonuses for retention and recruitment or
employees who qualified for the, additional payments under certain programs. Easter Seals NH also
entered a Payroll Protection Program loan in 2021 which was forgiven on February 2, 2022 (sec note 1 1):

7. Leases

Operatins

Easter Seals NH leases certain assets under various arrangements which have been classified as operating
leases. Total expense under all leases (including month-to-month leases) was approximately $ 1,200,000
and $1,145,000 for the years ended August 31, 2022 and 2021, respectively. Some of these leases have
terms which include renewal options, and others may be terminated at Easter Seals NH's option without
substantial penalty. Future minimum payments required under the leases in effect at August 31, 2022,
through the remaining contractual term of the underlying lease agreements, arc as follows:

2023

2024

2025-

2026

2027

Thereafter

Total

$1,077,760
579,592
381,288
276,403

231,914

28.269

S2.575.226

8. Fixed Assets

Fixed assets consist of the following at August 31:

Buildings
Land and land improvements
Leasehold improvements
Office equipment and furniture •
Vehicles

Construction in progress

Less accumulated depreciation and amortization

2022 2021

$ 32,931,032 $ 34,233,240

3.930,144 4.565,183

77,686 79,367

9,901,651 10,032,195

2,461,097 2,467,043

4.39.135 678.379

49^740,745 52,055,407

r22.524.502') r22.155.6061

S 27.216.243 $ 29.899.801
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

8. Fixed Assets (Continued)

Depreciation and amortization expense related to fixed assets totaled $2,003,836 and $1,992,894 in 2022
and 2021, respectively.

Effective November 13, 2021, Famum Center no longer provided certain residential treatments at its
Franklin, New Hampshire location. On June 29, 2022, Easter Seals New Hampshire, Inc. was awarded a
grant agreement totaling $22,974,523 with the State of New Hampshire, Governor's Office of Emergency'
Relief and Recovery. This grant will support the construction of a mixed housing, supportive services,
and retreat campus for veterans and iheir families located in Franklin, New Hampshire. Easter Seals New
Hampshire, Inc. is obligated to complete the project prior to December 31, 2026. No amounts of this
grant were utilized through August 31,' 2022. Due to this agreement and the extensive nature of the
renovation, Easter Seals New Hampshire, Inc. disposed of certain fixed assets associated with the
residential treatment center that was closed in November 2021 resulting in recognition of impairment of
fixed assets of approximately $1,882,000 in the accompanying 2022 cons'olidated statement of activities
and changes in net assets.

9. Investments and Assets Limited as to Use

Investments and assets limited as to use, at fair value, are as follows at August 31:

2022 ' 2021'

Cash and cash equivalents S 252,648 $ 242,131
Marketable equity securities 1;744,099 2,239,468
Mutual funds 22,406,691 , 25,484,877
Corporate and foreign bonds 287,951 397,883
Government and agency securities 621,050 564.182

25,312,439 28,928,541

Less: assets limited as to use . (1.837,445) ■(2,357,939)

Total investments, at fair value S23.474.994 S26.570.602

The composition of assets limited as to use totaling $1,837,445 and $2,357,939 at August 31, 2022 and
2021, respectively, arc investments under a deferred compensation plan (see note 10) at fair value.

10. Retirement Plans

Easter Seals NH maintains a Section 403(b) Plan (a defined contribution retirement plan), which covers
substantially all employees. Eligible employees may contribute any whole percentage of their annual
salary. Easter Seals NH makes a matching contribution for eligible employees equal to 100% of the
participants' elective deferrals limited to 3% of the participants' allowable compensation each pay period.
The combined amount of employer and employee contributions is subject by law to annual maximum
amounts. The employer match was approximately $645,000 and $816,000 for the years ended August 31,
2022 and 2021, respectively.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

10. Retirement Plans (Continued")

Easter Seals NH offers, to certain management personnel, the option to participate in an Internal Revenue
Code Section 457 Deferred Compensation Plan to which the organization may make a discretionary
contribution. The employees' accounts are not available until termination, retirement, death or an
unforeseeable emergeney. Easter Seals NH contributed approximately $101,210 and $84,000 to this plan
during the years ended August 31, 2022 and 2021, respectively. The assets and liabilities associated with
this plan were $1,837,445 and $2,357,939 at Aiigust 31, 2022 and 2021, respectively, and are included-
within assets limited as to use and other liabilities in the accompanying consolidated statements of
financial position.

11. Borrowings

Borrowings consist of the follo\ving at August 31:

2022 2021

Revenue Bonds, Scries 2016A, tax exempt, issued through the New
Hampshire Health and Education Facilities Authority (NHHEFA),
with an annual LiBOR-based variable rate equal to the sum of
(a) 0.6501 times one-month LIBOR, plus (b) 0.6501 times 2.45%
(3.14% at August 31, 2022), due in annual principal payments
increasing from $49,167 to $62,9 i 7 with a final payment of
$6,875,413 due in May 2027, secured by a pledge of all gross
revenues and negative pledge of cash, investments and real estate. $ 10,061,668 $ 10,643,336

Revenue Bonds, Series 2016B, tax exempt, issued through NHHEFA,
with a fixed rate at 3.47%, annual principal payments continually
increasing from $ 17,430 to $21,180 with a final payment of
$4,521,598.due in May 2027, secured by a pledge of all gross
revenues and negative pledge of cash, investments and real estate. 5,655,563 5,897,177

Various notes payable to a bank with fixed interest rale of 2.24%,
various principal and interest payments ranging from $419 to $1,070
payable monthly through datesTanging from September 2021
through September 2025, secured by vehicles with a net book value
of$173,523 at August 31,2022. 174.119 256,662

Mortgage note payable to a bank with a fixed rate of 3.25%. Principal
and interest of $ 12,200 payable monthly, due in February 2030,
secured by an interest in certain property with a net book value of
$2,691,921 at August 31, 2022. 1,995,428 ■ 2,074,653

Note payable to the City of Rochester, New Hampshire, payable in
annual payments of $16,408, including interest at 3.35% and net of •
$7,290 of principal and interest loan funding grant, through July 1,
2027, secured by an interest in certain property, paid off in June
2022 at no penalty. - ■ 87,859

Payroll Protection Program loan, 1% interest, advance amount payable ,
in equal monthly payments of principal and interest commencing on
the first business day after the end of the deferment period (July 31,
2022), forgiven in February 2022. ■ - 10,000,000
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11. Borrowings (Continued)

2022 2021

Note payable to NHHFA, 0% interest, repaid at the time of construction
loan closing on the project or the project being determined infeasible
by the Authority, in which case, the loan shall be forgiven, and no
repayment expected. Paid off in July 2022 at no penalty. $ — $ 45,000

Note payable to NHHFA, 0% interest, conditional repayment terms,
based off surplus cash availability, due October 2031, secured by an
interest in certain property with a net book value of $767,351 at
August 31,2022. 531,486 531,486

Note payable to-NHHFA, 0% interest, conditional repayment terms,
based off surplus cash availability, due March 2040, secured by an
interest in certain property with a net book value of $529,443 at
August 31,2022. 492,448 492,448

Note payable to the City of Manchester, New Hampshire, 0% interest,
annual principal payable of $4,518 on October 1 each year for
10 years through October 2026 secured by an interest in certain
property with a net book value of $767,351 at August 31, 2022. 67.762 72,280

18,978,474 30,100,901

Less current portion (1,016,962) (1,222,914)
Less net unamortizcd bond issuance costs (100.506) (106.616)

Principal payments on long-term debt for each of the following years ending August 31 are as follows:

2023 $ 1,016,962
2024 1,020,737
2025 - 1,032,876
2026 1,050,365
2027 1,139,574
Thereafter ■ - .13,717,960

SI 8.978.474

Lines of Credit and Other Financim Arrangements

Easter Seals New Hampshire, Inc. has an agreement with a bank for a $500,000 revolving equipment line,
which can be used to fund the, purchase of New Hampshire titled vehicles for use by Easter Seals New
Hampshire" Inc. on demand. Advances are converted to term notes as utilized. The interest rate charged
on outstanding borrowings js a fixed rate equal to the then Business Vehicle Rate at the time of the
advance for maturities up to a five-year term. Included in long-term debt are eight notes payable totaling
$174,119 and seventeen notes payable totaling $256,662 at August 31, 2022 and 2021, respectively,
which originated under this agreement. Availability under this'agreement at August 31, 2022 and 2021
is $325,881 and $243,338, respectively.
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11. Borrowings (Continued)

On August 31,2015, Easter Seals New Hampshire, Inc. entered into a revolving line of credit with a bank.
On February 26, 2019, an amendment changed the borrowing availability from $4 million to $7 million
(a portion of which is secured by available letters of credit of $24,000). On July 16, 2020, an amendment
changed the outstanding advances from due on-demand to a firm maturity date of June 30, 2022 and the
interest rate charged on outstanding borrowings was revised to be the one-month LIBOR rate plus 2.25%.
On June 29, 2022, an amendment.changed the interest rate charged on outstanding borrowings to be the
one-month BSBY rate plus 2,25% (4.66% at August 31, 2022), and the maturity date was extended to
June 30, 2023. Under ah event of default, the interest rate will increase from the one-month BSBY rate
plus 2.25% to the then applicable interest rate plus 5.00%. The line is secured by a first priority interest
in all business assets of Easter Seals New Hampshire, Inc. with guarantees from Easter Seals Vermont,
Inc. and Famum Center. The agreement requires that collective borrowings under the line of credit be
reduced to $1,000,000 for 30 consecutive days during each calendar year. There were no amounts
outstanding under this revolving line of credit agreement at August 31, 2022 and 2021.

On July 16, 2020, Easter Seals New Hampshire, Inc. entered into a revolving line of credit with a bank
with borrowing availability of up to $4 million. Outstanding advances were due upon the expiration date
on November 16, 2020, and the revolving line of credit was not renewed upon expiration.

NHHEFA 2016A and 2016B Revenue Bonds

On December 20, 2016, Easter Seals New Hampshire, Inc. issued $13,015,000 in Series 20I6A Tax
Exempt Revenue Bonds. These bonds were used to refinance the Series 2004A Revenue Bonds.

Also, on December 20, 2016, Easter Seals New Hampshire, Inc. issued $9,175,000 in Series 20I6B Tax
Exempt Revenue Bonds. The bonds were issued to refinance an existing mortgage and to obtain funds
for certain planned capital projects.

Morlease'Notes Payable

On February 18, 2015, Easter Seals New Hampshire, Inc. and Farnum Center entered into a $2,480,000
mortgage note payable to finance the acquisition of certain property located in Franklin, New Hampshire.
The initial interest fate charged is fixed at 3.25%. Monthly principal and interest payments are $12,200,
and all remaining outstanding principal and interest is due on February 18, 2030. The note is secured by
the property.

Effective July I, 2021, Easter Seals New Hampshire, Inc. has assumed responsibility of the agreement
that was made between The Way Home, Ine. (the Organization) and NHHFA dated October 11, 2001 that
obtained federal funding through the HOME Investment Partnership Programs (see note 15). The funds
were used for improvements on 214 Spruce Street in Manchester, New Hampshire. The interest rate
charged is fixed at 0.00%. As defined in accordance with the regulatory agreement that expires on
October II, 2031, repayment of the balance is conditional based on if surplus cash available exceeds
25%, until the project is sold or refinanced, or upon expiration of the regulatory agreement. So long as
the Organization continues to comply with the terms of the loan to provide housing and related services
to low income, nearly homeless families, the Organization will not be required to repay this loan or any
interest. The note is secured by the property. No payments were made in 2022.
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II. Borrowings (Continued)

Effective July I, 2021, Easter Seals New Hampshire, Inc. has assumed responsibility for the agreement
that was made between the Organization and NHHFA dated March 17, 2010. The funds were used for
the acquisition, construction and permanent financing on 224 Spruce Street in Manchester, New
Hampshire. The interest rate charged is fixed at 0.00%. As defined in accordance with the regulatory
agreement that expires on March 17, 2040, repayment of the balance is conditional based on if surplus
cash available exceeds 50%, until the project is sold or refinanced, or upon expiration of the regulatory
agreement. The note is secured by the property. No payments were made in 2022.

Notes Payable

Effective September 1, 2018, Easter Seals New Hampshire, Inc. has assumed responsibility for the
agreement that was made between The Homemakcrs Health Services, Inc. and the City of Rochester, New
Hampshire that obtained grants and other funding commitments to fund the costs associated with the
design and construction of an extension of the City of Rochester, New Hampshire's public sewer mains
to service the Organization's property in Rochester, New Hampshire. The costs associated with the
extension of the sewer main were $523,298, which was funded by grants of $181,925 and a promissory
note, payable to the City of Rochester, New Hampshire of $341,373. The promissory note bears interest
at 3.35% per annum. In addition, the City of Rochester, New Hampshire was approved for a loan funding
grant in the amount of $145,798, which consisted of the loan principal funding of $105,018 and the loan
interest funding of $40,780. A net principal promissory note payable of $236,355 was recorded with an
issue date of July 1, 2017. This note payable was repaid in full in 2022.

On June 25, 2020, Easter Seals New Hampshire, Inc. entered into a $640,000 note payable-with the State
of New Hampshire Department of Health and Human Services C0yiD-I9 Emergency Healthcare System
Relief Fund (the Lender) to support critical services, costs of health care professionals and the purchase
of personal protective equipment and clcaning/sanitization supplies due to the C0VID-I9 pandemic. At
the Lender's discretion, this loan may be converted to a grant and forgiven. The Lender shall determine
by November 30, 2020 whether it believes that any part of the funds being loaned should not be repaid in
full. There is no interest paid to this note. In November 2020, a notification was received from the Lender
that the full note amount was converted to a grant and forgiven.

On June 25, 2020, Famum Center entered into a $500,000 note payable with the State of New Hampshire
Department of Health and Human Services C0V]D-I9 Emergency Healthcare System Relief Fund (the
Lender) to support critical sendees, costs of health care professionals and the purchase of personal
protective equipment and cleaning/sanitization supplies due to the COVID-19 pandemic. At the Lender's
discretion, this note may be converted to a grant and forgiven. The Lender shall determine by
November 30, 2020 whether it believes that any part of the funds being loaned should not be repaid in
full. There is no interest paid to this note. In October 2020, a notification was received from the Lender
that the full note amount was converted to a grant and forgiven.

On October 14, 2020, Easter Seals New Hampshire, Inc. entered into agreement with NHHFA for a
technical assistance loan in an amount not to exceed $45,000 for the Rochester Supportive Housing
Project (the project). The interest rate charged is fixed at 0.00%, and the loan shall be repaid at the time
of construction loan closing on the project whether the project was financed with NHHFA funds or
another funding source. Should the project not proceed to a closing, whether financed through NHHFA
or another funding source, and the project be determined infcasible by NHHFA, then the loan shall be
forgiven, and no repayment expected. In July 2022, this loan was been paid ofTby Easter Seals NH.
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11. Borrowings (Continued)

Effective July 1, 2021, Easter Seals New Hampshire, Inc. has assumed responsibility for the agreement
dated July 1, 2016 that was made between the Organization and the City of Manchester through the
Community Improvement Program. The funds were used for facility upgrades on 214 Spruce Street in
Manchester, New Hampshire. The interest rate charged is fixed at 0.00%. Annual principal payments of
$4,518 commencing October 1,2017 can be forgiven through October 1, 2026 so long as the Organization
can demonstrate the agreed-upon objectives have been achieved. On August 23, 2018, an amendment
changed that the annual principal payments will be deferred from October 1, 2017 and resume October 1,
2022. The note is secured by the property.

Payroll Protection Pro2ram Loan

On April 16, 2021, Easier Seals NH entered into a promissory note for an unsecured loan in the amount
of $10,000,000 through the Paycheck Protection Program (PPP) established by the CARES Act and
administered by the U.S. Small Business Administration (SBA). The PPP provides loans to qualifying
businesses for amounts up to 2.5 times the average monthly payroll expenses of the qualifying business.
The loan and accrued interest had original terms that were forgivable after the covered period as long as
the borrower used the loan proceeds for eligible purposes, including payroll, benefits, rent, and utilities,
and maintains its payroll levels. The amount of loan forgiveness would be reduced if the borrower
.terminated employees or reduced salaries during the period. The PPP loan was made for the purpose of
securing funding for salaries and wages of employees that may have otherwise been displaced by the
outbreak of COVlD-19 and the resulting detrimental impact on Easter Seals NH's business. Any
unforgiven portion of the PPP loan bears interest at 1%, with a deferral of payments for the first ten
months. Beginning February 16, 2022, principal and interest payments for any unforgiven portion of the
PPP loan will be due monthly through April 16, 2026. The PPP loan may be prepaid at any time without
penalty. Easter Seals NH accounted for the PPP loan in accordance with the FASB ASC Topic 470 and
included the full $10,000,000 within debt in the August 31, 2021 consolidated statement of financial
position. In February 2022, Easter Seals NH received approval for full forgiveness from the SBA. Upon
receiving forgiveness during the year ended August 31, 2022, Easter Seals NH recognized a gain on
extinguishment of longrterm debt in the accompanying 2022 consolidated statement of activities and
changes in net assets.

Interest Rate Swap A2reement

Easter Seals New Hampshire, Inc. has an interest rate swap agreement with a bank in connection with the
Series 2004A NHHEFA Revenue Bonds. On December 1, 2016, an amendment to this agreement was
executed in anticipation of thereflnancing of the 2004A revenue bonds to change the interest rale charged
from 3.54% to 3.62% and the floating rate from LIBOR times 0.67 to LIBOR times 0.6501. The swap
agreement had an outstanding notional amount of $10,061,668 and $10,643,336 at August 31, 2022 and
2021, respectively, which reduces in conjunction with principal reductions until the agreement is
terminated in November 2034.
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11. Borrowings (Continued)

The fair value of the above interest rate swap agreement totaled $995,184 and $2,238,251 at August 31,
2022 and 2021, respectively, $579,174 and $387,067 of which was current at August 31, 2022. and 2021,
respectively. During the years ended August 31, 2022 and 2021, net payments required by the agreement
totaled $338,761 and $391,075, respectively. These payments have been included in interest expense
within the accompanying consolidated statements of activities and changes in net assets. See note 14
with respect to fair value determinations.

Debt Covenants

In connection with the bonds, lines of credit and various other notes payable described above, Easter Seals
NH is required to comply with certain financial covenants including, but not limited to, minimum liquidity
and debt service coverage ratios. At August 31,2022, Easter Seals NH was in compliance with restrictive
covenants specified under the NHHEFA bonds and other debt obligations.

12. Donated Services

A number of volunteers have donated their time in connection with Easter Seals NH's program services
and fundraising campaigns. However, no amounts have been reflected in the accompanying consolidated
financial statements for such donated ser\'ices, as no objective basis is available to measure the value.

13. Related Partv Transactions

Easter Seals NH is a member of Easter Seals, Inc: Membership fees to Easter Seals, Inc. were $130,276
and $105,185 for the years ended August 31, 2022 and 2021, respectively, and are reflected as support of
National programs on the accompanying consolidated statements of activities and changes in net assets.

14. Fair Value of Financial Instruments

Fair value of a financial instrument is defined as the price that would be recei ved to sell an asset or paid
to transfer a liability in an orderly transaction between market participants at their measurement date. In
determining fair value, Easter Seals NH uses various methods including market, income and cost
approaches, and utilizes certain assumptions that market participants would use in pricing the asset or
liability, including assumptions about risk and the risks inherent in factors used in the valuation. These
factors may be readily observable, market corroborated, or generally unobsen'able. Easter Seals NH
utilizes valuation techniques that maximize the use of observable factors and minimizes the use of
unobservable factors.
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14. Fair Value of Financial Instruments (Continued)

Certain of Easter Seals NH's financial instruments are reported at fair value, which include beneficial
interest held in trust, investments and the interest rate swap, and are classified by levels that rank the
quality and reliability of the information used to determine fair value:

Level 1 - Valuations for financial instruments traded in active exchange markets, such as the New
York Stock Exchange. Valuations are obtained from readily available pricing sources for market
transactions involving identical instruments.

Level 2 - Valuations for financial instruments traded in less active dealer or broker markets.

Valuations are obtained ifrom third-party pricing services for identical or similar instruments.

Level 3 - Valuations for financial instruments derived from other methodologies, including option
pricing models, discounted cash flow models and similar techniques, and not based pn" market
exchange, dealer or broker traded transactions. Level 3 valuations incorporate certain assumptions
and projections in determining fair value.

The following describes'the valuation methodologies used to measure financial assets and liabilities at
fair value. The levels relate to valuation only and do not necessarily indicate a measure of investment
risk. There have been no changes in the methodologies used by Easter Seals N H at August 31, 2022 and
2021.

Investments and Assets Limited as to Use

Cash and cash equivalents are deemed to be Level I. The fair values of marketable equity securities and
mutual funds that arc based upon quoted prices in active markets for identical assets are reflected as
Level 1. Investments in certain government and agency securities and corporate and foreign bonds where
securities are transparent and generally are based upon quoted prices in active markets are valued by the
investment managers and reflected as Level 2.

Beneficial Interest in Trust Held hv Others

The beneficial interest in trust held by others has been assigned fair value levels based on the fair value
levels of the underlying investments within the trust. The fair values of marketable equity securities,
money market and mutual funds are based upon quoted prices in active markets for identical assets and
are reflected as Level 1. Investments in marketable equity securities and mutual funds whore securities
are transparent and generally are based upon quoted prices in active markets are valued by the investment
managers and reflected as Level 2.

Interest Rate Swap Aereemenl

The fair value for the interest rate swap liability is included in Level 3 and is estimated by the counterparty
using industry standard valuation models. These models project future cash flows and discount the future
amounts to present value using market-based observable inputs, including interest rates.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31,.2022 and 2021

14. Fair Value of Financial Instruments (Continued)

At August 31,2022 and 2021, Easter Seals NH's assets and liabilities measured at fair value on a recurring
basis were classified as follows:

2022

Assets:

.Assets limited as to use and investments

at fair value;

Cash and cash equivalents
Marketable equity securities:

Large-cap
International

Mutual funds, open-ended:
Short-teriTi fixed income

Intermediate-term bond fuhd

High yield bond fund
Foreign bond
Government securities

Emerging markets bond
International equities

Domestic, large-cap
Domestic, small-cap
Domestic, multi alt
Real estate fund

Mutual funds, closed-ended: .
Domestic, large-cap
Domestic, mid-cap
Domestic, smaU-cap

Corporate and foreign bonds
Government and agency securities

Beneficial interest in trust held by others:
Money market funds
Marketable equity securities:
. Largc-cap
Mutual funds:

Domestic, fixed income

Level 1 Level 2 Level 3

$  252,648 $

1,284,778
459,321

11,649,947

3,547,536
74,590
19,577

160,713
376,551

1,290,322

1,058,579
118,360

300,029

178,165

2,794,158
481,343
356,821

287,951
621.050

5:24.4n3.438 S 909.001 $,

$  1,568 $

96,378

^  32.651

S  32.651 $.

Total

$  252,648

1,284,778
459,321

11,649,947

3,547,536
74,590
19,577

160,713
376,551

1,290,322

1,058,579
118,360

300,029

178,165

2,794,158

481,343

356,821

287,951

•  621.050

1,568

96,378

32.651

Liabilities:

Interest rate swap agreement
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

14. Fair Value of Financial Instruments (Continued)

Level 1

2021 . .

Assets:

Assets limited as to use and investments

at fair value:

Cash and cash equivalents $  242,131
Marketable equity securities:

Large-cap 1,598,724

International 640,743
Mutual funds, open-ended:

Short-term fixed income 12,415.237

Intermediate-tcmi bond fund 3,051,709
High yield bond fund 86,611

Foreign bond 22,597
Government securities 165,842
Emerging markets bond 215,384
International equities 1,559,537
Domestic, large-cap 1,549,560

Domestic, small-cap 61,390

Domestic, multi alt 819,941

Real estate fund 220,075

Mutual funds, closed-ended:

Domestic, large-cap 4,164,781
Domestic, mid-cap 465,969
Domestic, small-cap 686,244

Corporate and foreign bonds
Government and agency securities

-

$27,966,475

Beneficial interest in trust held by others:
Money market funds $  2,240
Marketable equity securities:

Large-cap 88,345
Mutual funds:

Domestic, fixed income

Liabilities:

Interest rate swap agreement $

Level 2 Level 3

397,883

564.183

S 962.066 $,

28.734

S  28.734 S.

Total

$  242,131

1,598,724

640,743

12,415,237

3,051,709
86,611
22,597

165,842
215,384

1,559,537

1,549,560-

61,390
819,941
220,075

4,164,781

465,969

686,244

397,883

564.183

$  2,240

88,345

28.734

S  119.319
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EASTER SEALS NEW HAMPSHIRE, JNC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, -2022 and 2021

14. Fair Value of Financial Instruments (Continued)

The table below sets forth a summary of changes in the fair value of Easter Seals NH's Level 3 liabilities
for the years ended August 31, 2022 and 2021:

Interest

Rate Swap

Ending balance, August 31, 2020 S (2,897,074)

Change in fair value —658,823

Ending balance, August 31, 2021 (2,238,251)

Change in fair value I,243i0,67

Ending balance, August 31, 2022 ^ (??5,i84)

15. Acquisition of The Way Home

On October 28, 2020, Easter Seals NH began providing financial and operational management to The
Way Home (the Organization). On July 1, 2021, Easter Seals NH acquired the Organization for no
consideration. This affiliation was accounted for in accordance with generally accepted accounting
principles guidance on acquisitions by a not-for-profit entity. Upon affiliation,' the Organization became
a program of Easter Seals NH. The" financial position of the Organization, recorded at fair value upon
affiliation as of July .1, 2021, was as follows:

Assets:

Cash and cash equivalents $ • 257,622
Restricted cash 107,791
Program and other accounts receivable 253,631
Prepaid expenses and other current assets 11.319
Other assets 252,995
Fixed assets 1,307,22^

Total assets 2,190,586

Liabilities:

Accrued expenses (28,577)
Deferred revenue (26,307)
Other liabilities (336,916)
Long-term debt il.iP,96,214)

Total liabilities (1,488,014)

Contribution of net assets from acquisition S 702.572
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

16. Champlin Place Limited Partnership

Champlin Place Limited Partnership (the Partnership) was formed in June 2022 as a limited partnership
under the laws of the State of New Hampshire. The Partnership's purpose is to acquire, own, develop,
construct and/or rehabilitate, lease, manage, and operate an apartment complex to be constructed and
located at 215 Rochester Hill Road, Rochester, New Hampshire, comprised of 65 residential apartments
benefiting low to moderate-income households (the Project). The Partnership's equity was contributed
by its General Partner, Champlin Place, Inc., of which Easter Seals NH is the sole owner, and Housing
New England Fund IV, a limited partner and unrelated party. The Partnership agreement provides for the
allocation of profits and losses to the partners, proportionate to the equity contributed, as follows:

General Partner, Champlin Place, Inc. (wholly-owned by Easter Seals NH) 0.01%
. Limited Partner, Housing New England Fund IV (an unrelated party) 99.99%

Capifal Conlribulions

Easter Seals NH, as the sole owner of the General Partner, Champlin Place, Inc., has made its required
capital contribution ofSl,742 as of August 31,2022, which is recorded as investment in related entity in
the accompanying 2022 consolidated statement of financial position. Champlin Place, Inc. is obligated
to make additional capital contributions in the amount of $155,078, which amounts are expected to be
funded in October 2023.

Deferred Developer Fee

On June 30, 2022, Easter Seals NH entered into a Development Ser\'ices Agreement for the Project, in
which Easter Seals NH will earn up to $2,272,940 as a development fee for its services in connection with
the construction and development of the Project. Under the Development Services Agreement, $250,000
was earned and recognized as other revenue by Easter Seals NH in the 2022 consolidated statement of
activities and changes in net assets. The balance of the development fee will be earned on the date that,
the construction and development of the Project is substantially complete, and all dwelling units have
been completed and are placed in ser\'ice, with all balances to be paid prior to December 31, 2036.

Ground Lease

On June 30, 2022, Easter Seals NH entered into a ground lease with the Partnership for the land located
at 215 Rochester Hill Road, Rochester, New Hampshire, with terms of 98 years from the date of
execution. The Partnership will be required to pay Easter Seals NH base rent of $37,004 per annum,
commencing on January 1, 2023, and continuing on each one-year anniversary date of the lease, payable
from available cash flow, as defined in the agreement. If available cash flow is insufficient to pay the full
amount of the base rent for any year, the unpaid portion will accrue interest at 3.43% per annum and be
payable on a cumulative basis in the first year in which there is sufficient available cash flow or capital
proceeds.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

16. Champlin Place Limited Partnership (Continued)

Community Develoomeni Block Grant Loan and Aereements

In 2022, the City of Rochester, New Hampshire was awarded a Community Development Block Grant
by the Community Development Finance Authority. In turn, the City of Rochester, New Hampshire has
granted a conditional grant of $975,000 to Easter Seals NH, which in turn will loan the funds to the
Partnership to pay for site work improvements and certain construction costs of the Project through a
leasehold mortgage that was-executed on June 30, 2022 between Easter Seals NH and the Partnership.
The loan accrues no interest, and is payable to Easter Seals NH in one lump sum 30 years from the date
of the note (July 2052). In the event of default of this condition, Easter Seals NH has the right to recover
all of the CDBG funds expended on the Project on behalf of the New Hampshire Community
Development Loan Fund. The amount of CDBG funds subject to recovery may decrease over the twenty-
year period at a rate negotiated between the City of Rochester and Easter Seals NH and approved by the
Community Development Finance Authority. Also as defined in the leasehold mortgage, if the
Partnership performs its obligations as defined in the agreement, then repayment of the leasehold
mortgage will become void, therefore requiring no repayment by the Partnership to Easter Seals NH.
Because of that provision, in 2023 Easter Seals NH will recognize offsetting assets and liabilities related
to the $975,000 in funding received from the City of Rochester, New Hampshire and subsequent loan to
the Partnership when cash flow associated with the grant and leasehold mortgage is expected.

Sponsor Loan and Terms

On June 30, 2022, in order to provide additional funding to the Partnership for upcoming site work and
construction costs, Easter Seals NH entered into a $563,607 loan agreement with the Partnership. This
loan bears interest at the rale of 0% and, at August 31, 2022, no amounts had been drawn on the loan by
the Partnership, if not paid earlier, all outstanding principal and interest accrued must be repaid to Easter
Seals NH on June 30, 2052. Payments of principal and interest are to be made to the extent of available
cash flow, as defined in the agreement. If repayment is not made within thirty days of the maturity date,
or if any payment due is not paid within thirty days of the due date, then interest will be payable on any
unpaid sum at the rate of 12% per annum, compounded annually, until such amount is paid, or another
means of payment is arranged.

Reimbursement Aereements

On June 30, 2022, Easter Seals NH entered into a Reimbursement Agreement with the Partnership to
reimburse Easter Seals NH for all predevelopment expenses incurred'by the Project that were paid by
Easter Seals NH. The Partnership acknowledged and agreed that the Partnership is solely responsible to
pay all project expenses not later than the date of the closing of the Partnership's construction loan for
the Project, which was July 13, 2022. As of August 31, 2022,^Easter Seals NH was owed $394,316 by
the Partnership, which amount is recorded within accounts receivable from related entity in the
accompanying 2022 consolidated statement of financial position.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 202 i

16. Champlin Place Limited Partnership (Continued)

Further, Easter Seals NH will be paid certain amounts under a Partnership Administration Agreement,
dated as of June 30, 2022 between Easter Seals NH and the Partnership, whereby Easter Seals NH will
provide various administrative services in exchange for fees of $4,875 per year beginning, in 2023,
increasing 3% annually beginning January 1, 2024.

Riehl ofRefusal and Option Agreement

Through a Right of Refusal and Option Agreement dated June 30, 2022, the Partnership granted to Easter
Seals NH certain rights of first refusal and options to purchase the Project, which, if elected, would include
the 99.99% interest in the Project held by Housing New England Fund IV. As a result, Easter Seals NH
has been granted an irrevocable, successive, and exclusive right of refusal to purchase the Project. Such
right is cxercisable for a period of 24-monlhs beginning upon expiration of an initial 15-year compliance
period, and continuing until the Partnership otherwise sells the Project.

Through a Right of Refusal and Opinion Agreement dated June 30, 2022, Housing New England Fund IV
has the option to give written notice to Champlin Place, Inc. at any time following the end of the Credit
Period, as defined, to require Champlin Place, Inc. .to purchase the interest of Housing New England
Fund IV for a price equal to the sum of: (i) $100, (ii) the amount of any federal, state or local tax liability
required to be paid (including, without limitation, any real estate transfer or franchise taxes), (iii) any
costs incurred by Housing New England Fund IV in connection with the transfer of its interest, and (iv) all
amounts then due and owing to Housing New England Fund IV or its affiliates under the agreement.
Upon receipt of such written notice of the put option, Champlin Place, Inc. shall purchase such interest
and make all payments required within 30 days. At the date of these consolidated financial statements,
the put option was not eligible to be exercised by Housing New England Fund IV, and it is expected that
the Credit Period will extend through December 31, 2034.

Guaranty A2reemenl .

On June 30, 2022, Easter Seals NH unconditionally guaranteed due payment, performance, and
fulfillment of certain obligations of the Partnership and Housing New England Fund IV. Easter Seals
NH's. liability is generally limited and shall not exceed $402,000 in the aggregate, and the guaranty
terminates upon the later of the 60*^ month anniversary of the stabilization date, as defined, and the date
that the Partnership has achieved stabilized occupancy for five consecutive calendar years. However,
should an operating' deficit arise before the latest of permanent mortgage commencement or cost
certification, as defined in the agreement, or the date the Project achieves 100% occupancy, then Easter
Seals NH's obligation to advance funds to pay operating deficits shall be unlimited. At the date of these
consolidated financial statements, no events or conditions have occurred that would trigger Easter Seals
NH's performance under the guaranty agreement.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FINANCIAL POSITION

August 31, 2022

ASSETS

New Famum Elimin

Hampshire* Center Vermont Maine ations Total

Current assets:

Cash and cash equivalents $14,819,630 $  520 $  17,611 $ - $  - ■ $14,837,761
Restricted cash 79,819 - - - — 79,819

Short-term investments, at fair value 10,055,639 — —
- — 10,055,639

Accounts receivable from affiliates - 9,187,000 573,894 — (9,760,894) —

Accounts receivable from related entity 394,316 -
-

— — 394,316
Program and other accounts receivable 8,063,145 941,833 743,663 - — 9,748,641
Contributions receivable, net 171,994 259 -

— — 172,253
Prepaid expenses and other current assets 892.299 2.070 13.540 —  •- — 907.909

Total current assets 34;476,842 10,131,682 1,348,708 - (9,760,894) 36,196,338

Assets limited as to use 1,834,925 2,520 . -
-

- 1,837,445

Investments, at fair value 12,622,31 1 • 797,044 -
- - 13,419,355

Investment in related entity 1,742 -
- - - 1,742

Other assets 349,154 -
-

-
- 349,154

Fixed assets, net 18.914.210 8.214.080 87.953 _ _ 27.216.243

$68,199,184 S19.145.326 $1,436,661 $ (-9.760.8941 $M2n
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LIABILITIES AND NET ASSETS

Current liabilities:

Accounts payable
Accrued expenses
Accounts payable to affiliates
Deferred revenue

Current portion of interest rate swap agreement
Current portion of long-term debt

Total current liabilities

Other liabilities

Interest rate swap agreement, less current portion
Long-term debt, less current portion, net

Total liabilities

Net assets:

Without donor restrictions

With donor restrictions

Total net assets

, New

Hampshire*

$ 2,538,018
6,381,470

9,760,894

4,055,463
579,174

90L994

24,217,013

2,127,802

416,010

11.817.107

38,577,932

Famum

Center

69,089

527,793

114.968

711,850

2,520

6.043.899

6,758,269

24,296,543 11,786,295
5.324.709 ■ 600.762

29.621.252 12.387.057

S68.I99.184 S19.145.326

Vermont

15,389

15,389

15,389

1,368,028
53.244

1.421.272

Maine

Elimin

ations .

(9,760,894)

Total

$ 2,538,018
6,450,559

4,598,645
579,174

1.016.962

(9,760,894) 15,183,358

2,130,322

416,010

^  17.861.006

(9,760,894) 35,590,696

37,450,866

5.978.715

S - Sr9.760.8941

43.429.581

*  Includes Champlin Place, Inc.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FINANCIAL POSITION

August 31, 2021

ASSETS

New Famum Elimin

Hampshire Center Vermont Maine ations Total

Current assets:

Cash and cash equivalents $14,362,485 $  680 $  21,041 $  4,807 S $14,389,013

Restricted cash 82,461 -
-

- - 82,461

Short-term investments, at fair value .10,681,421 -
-

-
- 10,681,421

Accounts receivable from affiliates — 8,293,852 564,017 -• (8,857,869) '  -

Program and other accounts receivable 6,754,763 942,023 819,392 77,160 - 8,593,338

Contributions receivable, net 219,930 2,749 2,186 - - 224,865

Prepaid expenses and other current assets 600.915 12.252 12.684 7.851 — 633.702

Total current assets 32,701,975 9,251,556 1,419,320 89,818 (8,857,869) 34,604,800

Assets limited as to use 2,357,939 - -
- - 2,357,939

Investments, at fair value 14,916,185 962,256 - 10,740 It. - 15,889,181

Other assets 378,877 - -
-

-
378,877

Fixed assets, net ,  19.285.292 10.536.119 74.328 4.062 29.899.801

■  S69.640.268 $20,749,931 $1,493,648 $  104.620 $f8.857.869')
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LIABILITIES AND NET ASSETS

Current liabilities:

Accounts payable
Accrued expenses
Accounts payable to affiliates
Deferred revenue

Current portion of interest rate swap agreement
Current portion of long-term debt

Total current liabilities

Other liabilities

Interest rate swap agreement, less current portion
Long-term debt, less current portion, net

Total liabilities

Net assets (deficit):
Without donor restrictions

With donor restrictions

Total net assets (deficit)

New

Hampshire

$ 2,311,091

6,596,298
4,872,222

990,620

387,067

1.030.748

2,682,81.2

1,851,184

22.615.261

43,337,303

Famum

Center

35

298,467

851,279

192.166

16,188,046 1,341,947

6.156.110

7,498,057

Vermont

553

20

5,792

20,884,644 12,641,512 1,401,174

5.418.321 610.362 86.109

26.302.965 13.251.874 , 1.487.283

S69.640.268 S20.749,931 SI .493.648

Maine

872

350

3,985,647

14,892

Elimin

ations

(8,857,869)

Total

$ 2,312,551

6,895,135

1,862,583

387,067

1.222.914

6,365 4,001,761 (8,857,869) 12,680,250

-  - - 2,682,812
-  - - 1,851,184

^  ̂ 28.771.371

6,365 4,001,761 (8,857,869) 45,985,617

(3,900,866)
3.725

0.897.141)

Sf8.8S7.869)

31,026,464

6.118.517

37.144.981
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31, 2022

New Famum Elimin

Hampshire* Center Vermont Maine ations Total

Public support and revenue:
Public support:

E  1,133,727Contributions, net S 1,014,261 S  87,404 $  28,492 S 3,570 $  ■ - :

Special events, net 1,951,633 29,142 (327) (5,129) - 1,975,319

Annual campaigns, net 242,613 1,555 4,404 454 — 249,026

Bequests 4.160 — — — — 4.160

Total public support 3,212,667 118,101 32,569 (1,105) -

3,362,232

Revenue:

Fees and tuition 49,164,160 5,951,665 6,796,612 65,805 (63,622) 61,914,620

Grants 27,738,493 3,175,912 571,852 143,893 - 31,630,150

Gain on extinguishment of debt 5,531,044 3,595,084 51,164 72,708 - 9,250,000

Dividend and interest income . 814,161 32,880 - 116 - 847,157

Rental income 31,762 - -
-

- 31,762

Intercompany revenue 1,860,214 - - - (1,860,214) —

Other 391.445 390 2.817 — — • 394.652

Total revenue 85.531.279 12.755.931 7.422.445 282.522 f 1.923.836) 104.068.341

Total public support and revenue 88,743,946 12,874,032 7,455,014 281,417 (1,923,836) 107,430,573

Operating expenses:
Program services: •

26,267Public health education 26,267 -
- — —

Professional education 160,997 - -• - - 160,997

Direct services 67.751.508 10.563.928 6.752.825 264.512 f85.132) 85.247.641

Total program services 67,938,772 10,563,928 6,752,825 264,512 (85,132) 85,434,905
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Supporting services:
Management and general
Fundraising

Total supporting services

New

Hamnshire*

$ 9,484,776
2.053.912

Famum

Center

$ 1,105,551
24.250

Vermont

$ 710,875
51.860

Maine

$  30,713
24,577

Elimin

ations

$(1,838,704)

Total

$ 9,493,211

2.154.599

11.538.688 1.129.801 762.735 55.290 (1.838.704) 11.647.810

Total functional expenses 79,477,460 11,693,727 7,51.5,560 319,802 (1,923,836) 97,082,715

Support of National programs

Total operating expenses

130.276 _ _  ■ 130.276

79.607.736 11.693.729 7.515.560 319.802 (1.923.836) 97.212.991

Increase (decrease) in net assets from operations 9,136,210 1,180,303 (60,546) (38,385) -
10,217,582

Other non-operating expenses, gains and losses:
Change in fair value of interest rate swap
Net unrealized and realized losses on investments, net

Increase in fair value of beneficial interest in trust held by others
Loss on sales, disposal and impairment of fixed assets

1,243,067

(3,081,646)
11,278

(55.770

(163,551)

(1.881.569^ (2.604)

(1,035)

(1,150

- 1,243,067

(3,246,232)
11,278

(1.941.095)

fl.883.0721 (2.045.120^ (2.604) (2,186) (3.932.982)

Total- increase (decrease) in net assets before effects of dissolution
of affiliate 7,253,138 (864,817) (63,150) (40,571) 6,284,600

Dissolution of an affiliate (3.934.850 _ (2.860 3.937.712 _

Total increase (decrease) in'net assets 3,318,287 (864,817) (66,011) 3,897,141 - 6,284,600

Net assets (deficit) at beginning of year

Net assets at end of year

26.302.965 13.251.874 1.487.283 (3,897,141) 37.144.981

S29.621.252 SI 2.387.057 S 1.421.272 S .$ $43,429,581

*  Includes Champlin Place, Inc.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31, 2021

Public support and revenue:
Public support:

Contributions, net

Special events, net
Annual campaigns, net
Bequests

Total public support

Revenue:

Fees and tuition

Grants

Dividend and interest income

Rental income

Intercompany revenue
Other

Total revenue

Total public support and revenue

Operating expenses:
Program services:

Public health education

Professional education

Direct services

Total program services

New

Hampshire

S  876,642

■  1,216,723

436,622
4.091

2,534,078

43,397,874

28,138,237

607,365

29,775

2,171,005

538.083

74.882.339

77,416,417

40,035

3,192

62.168.239

Famum

Center

55,736
40,522

6,079

102,337

26,794

Vermont

S  47,117

91,639
12,125

150,881

9,104,776 7,150,066
3,877,583 622,212

1

11.412

13.009.153 7.783.691

13,111,490 7,934,572

1,212

12.591.072 7.058.225

Maine

81,165 S
31,092

1,463

Elimin

ations

62,211,466 12,591,072 7,059,437

113,720

438,916

458,342

240

51

897.549

1,011,269

1,211

861.379

862,590

Total

S 1,060,660
1,379,976
456,289

4.091

2,901,016

(70,871) 60,020,761
33,096,374

634,400
29,775

(2,171,005)
^  549.546

(2.241.876) 94.330.856

(2,241,876) 97,231,872

42,458

3,192

(82.939) 82.595.976

(82,939) 82,641,626
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Supporting services:
Management and general
Fundraising

Total supporting services

New

Hambshire

$ 9,414,586
1.084.072

Famum

Center

S 1,330,879
18.207'

Vermont

$ 755,146
73.153

Maine

$  85,846
74.124

Elimin

ations

$(2,158,937)

Total

$ 9,427,520

i:249.556

10.498.658 1.349.086 828.299 159.970 (2.158.937) 10.677.076

Total functional expenses 72,710,124 13,940,158 7,887,736 1,022,560 (2,241,876) 93,318,702

Support of National programs

Total operating expenses

105.185 _ _ _ 105.185

72.815.309 13.940.158 7.887.736 1.022.560 (2.241,876) 93.423.887.

Increase (decrease) in net assets from operations 4,601,108 (828,668) 46,836 (11,291) - 3,807,985

Other non-operating expenses, gains and losses:
Change in fair value of interest rate swap
Net unrealized and realized gains on investments, net
Decrease in fair value of beneficial interest in trust held by others
Loss on sales and disposals of fixed assets
Contribution of net assets from acquisition

658,823

1,919,950

. (696)

(35,216)
702.572

110,636

(5,742)
-■

1,964
-

658,823
2,032,550

(696)
(40,958)
702.572

3.245.433 104.894 1.964 3.352.291

Total increase (decrease) in net assets 7,846,541 (723,774) 46,836 (9,327) - 7,160,276

Net assets (deficit) at beginning of year

Net assets (deficit) at end of year

18.456.424 13.975.648 1.440.447 f3.887.8141 _ 29.984.705

.S26.302.965 Sn 251 874 S 1.487.283 snR97i4n $ $37,144,981
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August 31,2022

New Famum Elimin

Hamnshire* Center Vermont Maine ations Total

Salaries and related expenses $59,016,148 $ 7,909,493 $6,054,385 $  164,839 $73,144,865

Professional fees 9,956,300 1,828,032 772,153 47,970 (1,838,704) 10,765,751

Supplies 1.402,773 435,168 29,343 507 -  • 1,867,791

Telephone 555,548 95,972 .  74,650 6,333 - 732,503

Postage and shipping 44,949 1,615 14,919 -
- 61,483

Occupancy 2,055,257 522,398 293,049 14,515 - 2,885,219

Outside printing, artwork and media 47,301 - 399 - - 47,700

Travel 1,419.777 35,458 143,244. 2,657 (46,054) 1,555,082

Conventions and meetings 116,866 44,568 3,625 15 - 165,074

Specific assistance to individuals 1,681,563 12,718 50,891 80,759 (39,078) 1,786,853

Dues and subscriptions 31,475 (2,275) 135 - 29,335

Minor equipment purchases and equipment rentals 228,853 18,230 3,334 1,255 -  . 251,672

Ads, fees and miscellaneous 885,403 78,016 .41,875 104 - 1,005,398

Interest 562,621 217,532 -
-

- 780,153

Depreciation and amortization 1.472.626 496.804 33.558 848 — 2.003.836

$79,477,460 $11,693,729 $7,515,560 $ 319.802 $0,923,836) $97,082,715

* .includes Champlin Place, Inc.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August 31, 2021

New Famum Elimin

Hampshire Center Vermont Maine ations Total

Salaries and related expenses 554,463,022 5 9,581,703 $6,411,920 :$ 646,210 5 $71,102,855

Professional fees 9,182,159 ■2,141,444 829,028 143,557 (2,171,005) 10,125,183
Supplies 1,476.716 650,916 29,933 3,295 - 2,160,860
Telephone 513,556 96,374 77,986 11,901 - 699,817
Postage and shipping 44,122 1,252 6,284 1,026 - 52,684
Occupancy 1,865,409 591,596 303,110 37,907 - 2,798,022
Outside printing, artwork and media 15,847 - 3,648 1,504 - 20,999
Travel 1,086,342 53,597 13.6,785 18,620 (44,559) 1,250,785
Conventions and meetings 57,117 17,992 2,288 404 - 77,801
Specific assistance to individuals .1,217,642 11,114 23,172 153,947 (26,312) 1,379,563
Dues and subscriptions 29,689 12,859 28 550 - 43,126
Minor equipment purchases and equipment rentals 283,256 30,576 2,110 866 - 316,808
Ads, fees and miscellaneous 344,507 21,702 21,555 542 - 388,306
Interest 685,065 223,934 - - - 908,999
Depreciation and amortization 1.445.675 505.099 39.889 2.231 — 1.992.894

572.710.124 .513 940 158 57.887.736 S 1.022.560 Sf2.241.8761 593.318.702
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ZV2J Jiaster Seals New Hampshire, Inc. Board oi Directors

Chairman

Andrew MacWilliam

Partner

Assistant Treasurer

Paul E. Voegeiin, COO
Sheehan Phinney Bass + Green

Rick Courtemanche

IBM (Ret)
William Lambrukos

Sr. VP Operations
Northeast Delta Dental

Past Chairman

Matthew Boucher

President

Airmar Technology Corp.

Secretary

Mary Flowers
President

Flowers Communication

Eddie Edwards

Assistant Commissioner of the

Department of Safety
Lucy Lange
General Manager
Manchester Radio Group

Chair Elect & Treasurer

Bryan Bouchard
CMA & Assistant Professor

Southern NH University

T revor Arp

Senior VP. Comcast

Charles S. Goodwin

Cogswell Benevolent Trust Tracey Pelton
Exec Dir. Business Dev & Mktg
PROCON LLC

Vice Chairman

Tom Sullivan

President, Sullivan Construction, Inc.

Gregory Baxter, MD
President, Elliot Health System Liz (Elizabeth) Hitchcock

Partner

Orbit Group

Richard Rawlings
Northwestern Mutual (Ret)

Rev: 3/30/2023

^i^terseaUs
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zvzj taster Seals New Hampshire, Inc. Board oi Directors

Linda Roth

Long Term Care (Ret)
Rob WIeczorek

President, WIeczorek Insurance

Nathan Sailer General Counsel & Assistant

President & CEO Secretary (non-votina member)

Bellwether Community Credit Union Bradford Cook, Esq.
Sheehan Phinney

Sanjeev Srinivasan
VP, Corporate Dev & Strategy
Hyperlherm

Timothy Wade
Regional President
M&T Bank

■ vl'.
^•'easters^ls

Rev: 3/30/2023



DocuSifln Envelope ID: 7961CE02-3672-4F61-BE5C-234BO287CE4D

MAUREEN ANN BEAUREGARD

President & CEO

Easterseals New Harnpshire, Inc.

B.S. University of New Hampshire

M.A. University of New Hampshire

professional pyPERIENCE:

2019 - Present Easterseals New Hampshire, Inc., Manchester, NH
httpsy/www.eastersealsnh.oi:^
Presideht/CEO

1991 - 2019 Families In Transition - New Horizons, Manchester, NH

President (2018-2019)
President and Founder (1991-2017)

1987 '1991 . State of New Hampshire, Division for Children and Youth
Services, Portsmouth, NH .

https://w.wv<.dhhs.nh.go.v/dcyf/
Child Protective SeWiceWorkerii
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•• r_

Maureen Ann Beauregard

Professional Expertise

'Visibnaiy/tenacious
■Stralegic Planning
Cohfirhunity Reialionships
Organizational Capacity Building

Strohg'Finahcial Acumen
Entrepreneur/Builder

.  ■ Experjenced-Cpmmunicator
Team Bpilding & Readership

ProfesslonarExperiehce ■ ^

y -,,\Noyember1991-.20;19 Famines In Transition

Jahuary'2018-2019^T"-; ,
President. Families inTransilipn>-:Ne\y Horizons - Manchester NH

Key Accomplishmerits
• Merged Families in Transition with the State's largest shelter arid

food pantry.
.  • Successfully led board strategy for combihed organization.
i . • Developed and led public awareness and acceptance of^combined

organization.
>  • Merger resulted in being'the State's largest organization in (he

provision of shelter, housing, food and services for homeless
families and individuals.

pecember 2017 - June 20.18
Receiver, of Serenity Place Manchester. iNH

Key Accomplishments
Successfully navigated complex negotiations with the dissolution

f  arid replacement of critical substance use.disorder prpgrarn with
the NH Charitable Trust office.

'• Brought together key political leader's, businesses an'diNIH's not-for-
profit seclo'r. ' ,

•|>fdvem ber 1991 - Decerii bef 2017
■President & Fourider .'Manchester, NH

.key Accomplishments:
^  '• Began as a program providing^housing and services to 5 wornen

and theirchildren:
■ • Currently, providing-hOusirig to 1,328 famjlies.ari'diindiyidLiats and .

138.000 meals annually;
'  ;• foeveloped housing arid services progfarnsjn. fo'urgebgraphjc

regions: Ma'nch'ester, Concord, and Doyer &~Wolfeboro. '
Developed $38M in Assets arid,a $14M AnriualBudget. Facilities
developed with alternative financing structures that include varied
iayeririg structures r.eRulling 'in affordability for the organization and
itlibse it selves. '

!■ •'

Contact^

Community Siervice ' i
"  'V

•  NH Charitable ,i ' j
Foundation -MerriSer,

.  ' Board of Directors, , \
^Current

•  NH Interagency
Council to End '

'■ Homelessness-Past
ChairpersonrBoard of '
Directors, 2015

y
j

•  Leadership New ' »
Hampshire; 2010 \

I•  Housing Action New j
Hariipshire-Past ;
Council Merhber,- i

'2009 j
• Greater Manchester ''j

Chamber p.f j
Commerce - Past • (
Member, Board of )
Directors, 2009 j

Awards and Honors |
•  Greater Manchester [

• Chamber of 1
'  ' Commerce's'Cilizen j

ofthe'Year. 201.8 ' j
•  Southern New |

Hampshire University. ..
Loeffler Award, 2018 j

•  University of New [
Hampshire, Granite [

. State.Award, 2018

• ' Business NH •
Magazlne!s Nonprofit
ofthe Vear, 2013
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Pcrs^dhdlly Author^eiohd awarded +$2bM in HUp.funding.frdrn
1995-2008; ^ -
:Deyeloped -272:housing units and 199 shelter b'eds.
'Specialty"programsdeveloped: , .
•• Wiliows;Substance iJse Treatm'en't Center- Outpatient,arid

Inlensive'dutpatierit services. .Useof'3; party.'insurance and
-^.■ ■state:bilIing.-.Neg"dtiati6hs,wit^ ■ ; ' ' "

.  I ■ i.' two Trari'sjtipnai Living Programs; on'e.for'rnen and one .for
worrien; Use of 3'''party Insurance and ,state.billing. t

■ Negotiations-wlth the Stale of NH; , ,
3; Recovery Housing - S,afe 'hpusing;fo.r Morns with Children

Who are re'cpvering frorri;substance'usedisorder;;Negotlated
with State of NH.

-4.' bpen Doors -Jr)-hom\ substance use disorder services for
: parent{s) and therapeutic services for children.

*0. .Connectipris to Recovery-r4 Gebgraphic'afea outreach to
- homejess'with substance use.disofder SAMSHA SI.SM; .

.Acquired Organizations Include:
•  1; .Manchester Eniergency,Housing, 2012. Developed,a'nd

expanded hew^.farhily shelter that also Includes .a Resource
Center in 2015. ' - ' ' . '

2.; New Harnpshire:Coalltlpri t6 Erid'Hbrneles"sness;'20l4.
Elevated .orgariizatlon 'as a leader in advocacy-, research and,
trairiing.on'behalfpf hPmeJesstamilies and indlylduais: -

Organization developed to assist. Families in Transition - New
Horizons with double .bottorn line of assisting \vith financial
■susiainability .and deeper missiori impact Jnclude:
.  1. Housing .Benefits, 2:009. Ainbt for profit organi'zatiori. and '

'federally designated Community Housing Developrnent
Organization that is prioritized in receiving 10% oflederal '

. funds for housing related activities. Acts as the property
mariagement company,and,housing development arm of
Families In Trarisilioh - New Horizons. Both;the property

,  ' . management and developer feeSiassistwthThe '
•. ^prganizatipnls .sus.laineib.i|ity.'

.  2. OUtF'lTters Thrift'Store, 2003. An LLC entrepreheurial
business venture that provides profit's and rnanagerrient fees
to provide unrestricted fesoufces for ParriillN 'ri Transition's
mission. Assists In the sustalnablHty of the orgarilzatipn and.

■  Is the "entry point for in-ikind donors vvho becorne vblunteere
- and eyentuaJly.provjde;financia1 support the prganizatipri

thWugWinanciardonations. ■ .

- ■ . 3. 'Wilson StreeT"CohdorAssdciatibh,, 2G18.'pey,elbpment'b^^^ ■
'  , 'hbus1ng:ahd:cdnnmercial/eal;esta'te,.,$3.'9f:^

■■ r . houses a collaborative effbrt ampng"st;four not-for.profit;
.orgariizatlohswith aTocus on 'a subsTarice use disorder,
provides pr6peirty:ni,ahagement and developer fees to asslsT

.1 ■ " I 'I

New.;hialTipshire. ; |
BusinessiR.eviewJs. j
Outstahding|Wo.rnen j
in Business. 20;ijf , |

!  ; --i
•: Key^p'The-Citv-of' .!

Manchester by/Mayor^
, Rpbiert BaineSi 2005., ;
N_atipna!^Association! j
p.TS'i|xial Workers;'- ,
Citizen of-lhe Year.-
2005, . . "

•  ■ 'NH^Business ■
, ReView's-Bjjsiness

;  • Excellence Award;
'2004

• Walter J;:0unfey- . j
Award for , ^
■Excellerice'in. . ' ■

^ Mahaoernent;, ^
.brgapizationjali- ■ . '

' , 'Awa>di2p04
•  . 'NH:Gd^n:)rhissiqn pn

'  .: -the Statusjof Women-:
yydmeri's, ' ^

'  'RecoghitldhiAwarclv \

•  iNcw'Harhpshire
•  ̂ Housirig'Finan'ce-

Authbrlly, B'est-»H
Practices in'Housing
DcvGlopmeot; 2003 '
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in organization's sustainability.

4. Antoinette Hill Condb Association. 2019. Purchase of
housing units, $1.6M. Provides property management and
developer fees to assjst In organization's sustainability.

;  5. Hope House, 2018.;With a majority of gifts frorti two
individuals, develop^ and implemented first shelter for

i  families in the lakes region, the facility includes a
;  commercial rerital component of cell ahtenfiae and business
1  rental income utilized to assist with the organizations
^  sustainability.
i" •

I  November 1987 March 1991
:  Child Pibtective Seivice Worker |l ' Pdrtsmputhi-NH

State of New Hampshire, Division for Children and Youth Services

i

1  - ■ "I '

•  ' ' ' r'l ■ •' ■ ' j";
r- .:r.. - *

Bachelor of Science University of New Hampshire, 1987

i  Masters of Arts .Communitv DeveloDmehl Pollcv and Practice; University

of New Hampshire, 2021

^References' ... V .. '
f f

Available Upon Request
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TinamSharbV;PHR

^Hunm multi-s^ cx^ ^:a strategic partaCTin-^
• aspe^ '

Areas of »^jrtisejnichi^: -

s^U ft obl^ solving 'fmd. cnmpi rcsolutipn
AMtytomtegcmul^k^^^^ P6U6y develoi^t ami
_Einjploymcn^:^w md Regulation Compliance; Compci^oa^and benefits adinini^tidii
SiTOtegic management^ " . '

PkOF^lONAJL EXra

C^ief Unman I^onrcesi^^ - ̂ jOl^Presdit

^wterSeal^ NH,*VTtNY, ME^.RI, Uaidwr-Schools & Famum Center
1^2012 ''

■  "sburocs
RK^'n^ble for (OTpIoyeereUtiphs/tecra compe^tioni bmefiis,

in^ement. over 2100, cnploycw.^ a six
• st^ pot-fer- pioft orgmiizatiob aod impiemehted^huniaa resborc ppiicies <

RfiseanA aridi^
PfSaD^atipn^ wde: benefits plm relation nbe^.

;I>eycloped and in^I^cnt^ a due dfilgcncc lesc^^ aiii ̂ yds for ̂ se^g^;
.nieiger oppoi^tiei F^erdlw staff in prop^iwof'^
^strategicphmiuDgimtiati , - . . ^ . .

," ^ ' "'t ' ■

prjganiz^^ Cb^ iudt-
, Attradid vam 'as ̂ ofthe se^dr^'

•nttnagemrart teaa^ Md sit ori tiK ihycstmert committee of the Bo^
■'E8W,Se^;NH,inc.' .• . .

.;HajD^ R^drcb plre^r. . .^
';Modret:entcrSeryice^ InCi, M&hi^^er» NU

ffM^M^yelyresiynsiM^ <
9.n?p!oyc^ Rc^i^iibic:fcfi^ d«y5lpp6^
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l^gr^ and dcvebpcd innovative
.^Ioyeci^onsi^tiativain:arap% Leilthe; "

ibewmirig a.kev advisor to the a^or - -

benefit ̂igh,miplc^^ iEuid adnunistratioi^ wbik^"■wmpe^on admim^ i^aty^^m^tion, new'employee oriCTtdd^
,md tramiiig; ^Ucy deyelppi^tawi^^ admiiiStration;
budget^ dcydopin^; and recnihin^

EDUCATION

B^elpr.of Sdttite Degreci Kceiie StitfeColiegc. 1986
Minor in Humm ResoinqM and Sai^
MS Ch-ganizafiondl^ers^.SoutitemNHU

ORGANIZATIONS

,  DivdisityCli^2010
•Sodcfy' for Huipan R^mee Maniagejn^
DlA'^Humm.Rewurces' <Health Care & Wo^orpe Development Cominittw 2M9,2010
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Claire H. Gagnon, CPA

June 2007-Current

Experience

Easterseals New Hampshire

Manchester, NH

Senior Vice Presldent/Controiler

Supervise Senior level Accounting and Payroll staff and departments.

Manage all accounting functions while ensuring the practice of net asset accounting in a multi-corporate multi-state
growing environment.

Serve as a member of the Senior Management team and participate in strategic planning for the organization.
Serve as.the management liaison to the board and audit committees, assisting the CFO as needed; effectively
communicate and present criticai financiai matters at select board of trustees and committee meetings.

Establish systems to ensure compliance with the requirements of: GAAP, Circular A-133, Federal and State agencies.
Oversee preparation of all internal financiai reporting to ensure accuracy, timeliness, and relevance.

Oversee budget planning process, projections and variance analysis.

Ensure the preparation of ail required external reports for all entities ie; IRS form 990's.
Oversee grants reporting functions.

Oversee internal controls to include checks and balances, system testing, and procedure documentation and

compliance with GAAP and other applicable standards.

Oversee cash management system to include daily short-term investing and borrowing and cash flow forecasts.
Perform financial analysis to include assessments for new projects and program initiatives.

Explore and implement best practices and bench marking tools for related business functions.

ShootlngStar Broadcasting of NE, LLC

Derry, NH

Director of Finance September 2005 - February 2007

•  Manage monthly financial statements and General Ledger Closing process. Includes reporting to outside sources; i.e.,
lenders and investors.

Manage accounting staff and all aspects of accounting and business office.
Prepare and/or review cash activity reports used in cash management on a weekly basis."
Prepare departmental budgets and forecasts. Revise forecasts quarterly to monitor station's financial position.
Manage Human Resource function for up to 60 employees, including managing union contractual obligations.
Supervise credit and collection procedures for accounts receivable.

Manage insurance and other vendor-related Issues. Successfully replaced both employee benefits provider as well as
401(k) administrators.

Manage FCC compliance requirements.

Manage barter activity and activity reporting.
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Ctaire H. Gagnon, CPA

Page 2

Daniel Webster Council, Boy Scouts of America, Inc.

Manches

Controlle

er, NH
1997 - September 2005

Produce all monthly financial reports and monitor CouncH's financial position.
Plan, develop and monitor the annual budget.

Prepare all financial schedules for annual audit and assist with necessary tax filings.
Participate and advise on the Investment Committee of the Council as well as prepare reports on a quarterly basis
summarizing the activity in the S13M endowment.
Member of Management Team which is responsible for the administration of policies and procedures of the
corporation.

Prepare all payroll returns and year-end reports.
Manage accounting staff and oversee accounts payables and receivables.
Adrninister benefit programs including but not limited to 403(b) and insurance programs for over 40 employees.
Serve Council in other capacities on various committees with business leaders in the community.

Lynne M. Hudson, PC

Andover, MA

Manage 1994 -1997

Supervise Audit, Reviews and Compilations.

Prepare and review corporate, persona), fiduciary and payroll tax returns. .
Perform yearrerid inventory audits on Manufacturing companies.

Serve as liaison for audits between IRS and Business, as well as personal clients.

Perform year-end tax projections, tax planning and Management Advisory Services.

Hire, train. Staff Development and Performance reviews.

Creelman & Smith

Boston, MA

Senior Accountant

•  Preparation of Corporate, Personal and Non-profit tax returns.

1992 -1994

Smith Batchelder & Rugg

Manchester, NH

Senior Accountant

•  Preparation of Corporate, Personal and Non-Profit tax returns.
•  Staff auditor for various companies including financial, service and manufacturing industries.

1988 -1992

Volunteer

Board Treasurer, New Hampshire Legal Assistance

. Member.lOO Women Who Care

Tax Preparer AARP

Graduate Leadership Greater Manchester 2019

2014-2018

Education

Plymouth State College, B.S. Accounting, May 1987
CPA Certified 1991

Granite State College, Leadership Academy, September 2015
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LISABRITT SOLSKY, JD, CHIE

Trusted public sector executive leader specializing in healthcare, equity and the intersectional holistic
health needs of individuals and families. Expertise in program design, implementation, and oversight.
Recognized for process improvement and operationai.effectiveness within financially constrained
enterprises. Data-driven decision maker skilled in relationship building. Valued for building dynamic and
loyal teams that achieve superior, collaborative results for constituencies. Best suited for mission driven
organizations.

EXPERTISE

•  Strong New Hampshire public sector
relationships

•  Organizational strategy

•  Policy development

•  Government regulation & compliance

Managed Care Operations-

Deep Medicaid service, eligibility and
finance knowledge

Government affairs

State budgeting

EXPERIENCE

JUNE2020-PRESENT

VICE PRESIDENT OF STRATEGY AND CORPORATE DEVELOPMENT, GRANITE STATE
INDEPENDENT LIVING

Reporting to the'CEO and responsible for creating multi-faceted roadmap for non-profit .
modernity and sustainability at the state's only Center for Independent Living that provides
comprehensive services to individuals who experience disability. Portfolio includes strategic
business development, advocacy, fundraising, events, donor management and communications.
ACCOMPLISHMENTS: Procured multiple grants in first several months of tenure totaling $100k;
Oversaw acquisition of new business enterprise; Managed 2 website overhauls.and redesigns;
Supported other departments in collecting, analyzing and using data to drive decisions; Secured
place in Business Development Learning Collaborative through NCIL; Wrote corporate COVID-19
policy; Assumed responsibility for corporate weekly newsletter making it a relevant, informative
source of information and corporate communication.,

MARCH 2015 - SEPTEMBER 2019

EXECUTIVE DIRECTOR, \A/ELL SENSE HEALTH PLAN

Reporting to the CEO, this role is the most senior position on the ground, leading day-to-day
operations of the state's largest and only not-for-profit Medicaid managed care organization.
Maintained corporate relationships with government, regulators, thought leaders, legislators,
community organizations, vendors and healthcare providers and systems. Set and implemented
health plan strategy consistent with corporate financial and performance goals. Served on
corporate executive team with chiefs. Led office of 65 employees across clinical, provider,
operations, compliance and customer care domains.

ACCOMPLISHMENTS; Co-led successful drafting and submission of bid for second five-year,
$400M contract; established strategic partnerships with Families In Transition/New Horizons;
advised legislative commission that reauthorized Medicaid adult expansion; rated a Best
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Company to Work For by Business NH Magazine 2017 and 2018, and number one female led not-
for-profit by Business NH Magazine 2016.

MARCH 2000 - FEBRUARY 2015

DEPUTY MEDICAID DIRECTOR, NEW HAMPSHIRE DEPARTMENT OF HEALTH AND

HUMAN SERVICES

Served for seven years as Deputy Medlcaid Director managing a portfolio that included managed
care operations, data & analytics, health planning & research. State Plan & policy, government
affairs, provider relations, member services and Children's Health Insurance Program (CHIP). Led
team of 8-9 direct reports and supported Medlcaid Director and Commissioner.

For eight years prior, served as General Counsel and Administrator in Division of Family
Assistance, Estate Recovery, Office of Reimbursements and Administrative Rules Unit, providing
policy support for programs of public assistance, managing an active probate and trust practice,
and overseeing adoption of all departmental regulations.

ACCOMPLISHMENTS: successfully transformed the CHIP program to an MCHIP, saving the state
millions of dollars while simultaneously expanding the breadth and depth of coverage for low-
income children, launched the state's first mandatory Medicaid managed care program, oversaw
publication of scholarly research on the health of New Hampshire's most vulnerable citizens.

1997-2000

STAFF ATTORNEY, MERRIMACK VALLEY LEGAL SERVICES

1996 -1997

LEGAL ADVOCATE & VOLUNTEER COORDINATOR, DOVE, INC.

EDUCATION

JURIS DOCTOR, UNIVERSITY OF THE DISTRICT OF COLUMBIA, DAVID A. CLARKE
SCHOOL OF LAW

One of the nation's only public interest law schools and an HBCU.

BACHELOR OF ARTS, UNIVERSITY OF MASSACHUSETTS, AMHERST

Major in English, minor In Women's Studies. Participated in National Student Exchange Program.
Lived and worked in fully functioning co-operative dormitory; served on dorm house council for 3
semesters.

DISTINCriONS

Member Massachusetts Bar Association (retired)

Member New Hampshire Bar Association (inactive)
Earned America's Health Insurance Plans Certified Health Insurance Executive credential (2016)

Business NH Magazine Top Woman-Led Business recognition (2016)
Business NH Magazine Best Company to Work For (2017 & 2018)

Business and Industry Association "Above and Beyond Award" recipient (2011)
Manchester Union Leader 40 Under Forty honoree (2010)

Leadership New Hampshire (2008)
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CrVIC ENGAGEMENT

Member New Hampshire.Governor's Interagency Council on Homelessness (2018-2021)
Board of Directors, New Hampshire Public Health Association (2020 to present)
NH COVID-19 Equity Task Force (2020-present) led "Justice Involved" Workgroup promoting

needs/interests of incarcerated people vis-a-vis COVID-19
Board of Directors, NH Women's Foundation F/K/A Women's Initiative (2010-2015)
Leadership NH Selection Committee (2014 - 2018)

NH Bar Association Lawyer & Judge In Every School (2006, 2007)
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Cathy Kuhn, PhD
Louisville, KY

Strategist I Communtty Relations | Nonprofit management

Agile, innovative leader with a proven record of accomplishments, creating long-standing trust and respect from executives,
staff^ key stakeholders, and media. Results-onented professional with a natural ability to motivate others to achieve desired
outcomes. Knowledgeable and articulate advocate with a proven track record of results

Signature Achieuetnents €>* Competencies

Doubled budget of the Metropolitan Housing Coalition in one year with prh'atc foundation grants and contracts.
Managed over $4 million in local, federal and slate funding sources at Families in Transition. Secured over $400,000 in
pth'ate foundation grants in 2019, over $500,000 in private foundation grants in 2018, as well as a new federal grant
for $1.5 million over five years.

Provided strategic direction for aU agency acthatics including Emcrgcnq' Shelter and Housing Services, Research and
Evaluation, Mariieting and Communications, Resource Development, Grants Management, Property Management
and Housing Development.
Served as subject matter expert on the issue of homclcssness across the state of New Hampshire. Currcndy serve as
subject matter expert for TV, radio and print media on a range of issues related to safe and affordable housing, in
Louisville, KY.

Develop and foster strong relationships with dty, state, federal and corporate partners.
Served as the Chairperson of the NH Governor's Interagcnq' Council of Homclcssness, appointed by Governor
Hassan and Governor Sununu.

Professional Hichughts

Executive Director

Metropolitan Housing Coalition Louisville, KY| October 2020 - Present
Responsible for all aspects of agency operations including board development and engagement, financial
management and forecasting; ftindraising; strategic planning; communications and marketing; outcomes and
evaluation.

Leader in advocacy regarding all aspects of affordable housing including fair housing; vacant and abandoned
properties; land development code reform; utility insecurity.
•Led successful application for national,affordable housing learning collaborative. Louisville was 1 in 8 dtics selected
for partidpation in the Housing Solutions Collaborative in partnership with over 10 local organizations.
Received $120,000 research grant to investigate interventions to reduce the high rate of evictions in Louisville.
Serve as local expert on issues related to affordable housing, partidpating on dozens of local housing committees and
panels, as well as key spokesperson for TV, print, and radio media.
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Professional Highlights - CoNTtNUBP

Housing Development Consultant

Easter Seals NH, VT and ME | January-July 2021
Wovidc consultation to Easter Seals NH on acquisition of new permanent supportive housing projects for people
experiencing homeless in New Hampshire.
Provide assistance to Easter Seals NH on the development of new affordable housing in Northern New England
Provide consultation to Easter Seals NH on Property Management processes and funding compliance.

Professional Highlights^ Continued

Chief Strategy Officer/Interim Team Executtve Director
FamilicsinTransitionManchcstcr, NH I 0ct2019-june2020

VI^, Ruiarcb and Trmnini (2009-2019) Director, T-lousin^ Development (2007-2008)

Appointed Interim Team Leader after departure of agency founder in October 2019. Assigned supervisory
responsibilities for staff and departments formerly supervised by the former President including Property
Maintenance and Housing Development, Resource Development, and Mariceting and Commumcations.
Led the agency through the COVTD-19 pandemic, success^Uy and immediately standing up the city's only
decompression and quarantine site for people experiencing homelessness. Ensured a safe working env^nment for
all staff and a safe living environment for over 500+people per night.
Core member of senior management team providing strategic direction and operational management for orgsinization
with $13M budget and 200+ staff, operating programs in four cities and towns in New Hampshire. .
Provided strategic direction for Emergenc)' Shelter and Housing Intake, Research and Evaluation, Marketing and
Communications, Resource Development, Grants hfanagement, Property Management and Housing Development
Acted as agency spokesperson.
Led fiindraising, construction and programmatic development of new cm^ency shelters and permanent supportive
housing programs across New Hampshire.
Acted as the direct supervision to 11 staff at all levels ranging from senior management, mid-management, frontline,
administration and 1 VISTA (Volunteer,in Service to America).
Provided strategic guidance in the merger of the organization with another large nonprofit and provided oversight for
the rebranding process.
Successfully started Housing Benefits, an independent Community Housing Development Organization (CHDO)
and ensured compliance with 501c3 and CHDO requirements.
Managed die maintenance and administration of existing and new housing projects.
Led agency evaluation efforts on existing programs and services to ensure fidelity with evidence-based models.
Led high quality training and educational forums for both staff and citizens on existing research regarding
homelessness and the provision of evidence based practices.
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Professional Hichlichts - Continued

Director

New Hampshire Coalition to End Homclcssness | 2012-2020

• Established, developed and managed agency Board of Directors.
• Led statewide advocacy activities in the response to COVID-19 hi^ihghting the need for shelter decompression,

isolation and quarantine locations, testing, and PPEs for staff and people experiencing homelessness in NR.

• Served as subject matter expert on the issue of homclcssness across the state.
• Developed and authored annual report on the State of Homclcssness in New Hampshire.

Management of all programmatic and financial affairs of the agency including strategic planning and implementation
of new programming

• Created and implemented the Granite Leaders Program, a six month leadership training program for people with
histories of homelessness interested in leadership opportunities in their communities.

• ProvitJed trainings on trauma informed services and other best practices in service provision for people experiencing
homelessness.

o Researched and authored Community Analyses of Housing and Homelessness, Wakefield, NH. 2018k
• Developed and implemented marketing strategics and public awareness activities.
•  Identified and led statewide collaborations and innovations in homeless services, including the establishment of the

NH Homeless A(R'ocatc Leader Collaborative.

•  Served as the Chairperson of the NH Governor's Interagency Council of Homelessness, appointed under Governor
Hassan and Governor Sununu.

• Led state and local advocacy efforts including public testimony at legislative hearings.
• Founded Research Program Facilitating Research on Homelessness with faculty and students in institutions of higher

learning across NH.

Professional Higeiughts - Continued

Adjunct Professor

St Ansclm College, Southern New Hampshire University, New Hampshire Technical Institute
Manchester and Concord, NH | 2006 —Present

Courses taught include: Social and Professional Issues in Human Services; Introduction to Sociology; Poverty and
Social Welfare Policy, Sociology of Gender; Social Stratification; Race and Ethnicity, Family and Sodety.
Consistendy receive high evaluations from students of all backgrounds and abilities.

Additional Achievements, Education 6c Board Service, Continued Page 3

Professional Highlights - Continued

United States Peace Corps Volunteer,

Panama 11997-1999

Environmental Education Instructor, Grades K-5.
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Education & Professional Development

Ph.D. Sociology/Urban Studies, July 2006-
Michigan State University

Master of Science; Resource Development/Urban Studies, May 2001
Michigan State University

Bachelor of Science,cu/n Uxude^ Environmental Studies, May 1995
Rollins College, Winter Park, FL

Board Leadership & Professional Achievements

Co-Author of Chapter in Forthcoming Book.. Oxford University Press comprehensive, interdisciplinary volume on hope.
"Hope and Homclcssncss." with Thcrcsc Scibcrt, PhD | May 2021-Present

Awardet, 2020 Home Matters in NH Awardfor Affordable Housing and Ending Homelessness Advoca^ in NH. \
December 16, 2020.

Chair, NH Governor's Interagemy Council on Homelessness | 2016 — August 2020.

Vi^ Chair, Manchester Continuum of Care\ 2017-August 2020.

Governing Council Member, Housing Action New Hampshire 12016-August 2020.

Member, Housing and Community Development Planning Committee \ 2018-August 2020.
New Hampshire Housing and Finance Authority

BoardMember, Concord Coalition to End Homelessness \ 2014-2016

Graduate, Leadership New Hampshire \ Class of 2019

Awardee, NH Union Leader 40 Under f^rty \ Class of 2012
Recognizing young leaders making a difference in die state.

Interviewee, Movers Shakers (HeartRADlO Show | June 2020
A series of interviews of leaders from aU over the country

Guest on NHPR's The Exchange Radio Show |2013, 2014,2015,2016 and 2019.

Guest on KY Radio Alliance Show| 2021
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Board Leadership 8c Professional Achievements, Continued

Guest on Louisville Public Meida's In Conversation Radio Show | September 2021

Subject Matter Expert

Appearance in TV and print media sources including
WMUR, NHl, Union Leader, Scacoast Online, HIPPO, Manchester Ink Link,

NH Business Review, Laconia Daily Sun, Christian Science Monltoi; AP, Courier Journal, Louisville Public Media, Spectrum
News, etcdc
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Peter C. Hastings

C-LEVEL INFORMATION TECHNOLOGY EXECUTIVE
With 30 years of IT Experience, and Track record ofSuccess Delivering Results-Driven Technolo^ Solutions

Career Profile

Results-driven IT Executive with expertise envisioning and leading technology-based, multi-million-dollar budget initiatives,
grounded solidly on business and economic \'alue. Proven track record management career, marked by demonstrated ability to build
performance-dri\'en teams and achieve crossrfimctional business objectives. A N'ahied member of senior executi\-e teams, contributing
a seasoned road-based perspective to create practical IT strategies and implementing plans designed for maximum return at the lowest
cost.

Core areas ofe:^ertise include:

>  IT Strategy imd Execution > Global ERP Implementations > Organization Design & Restructuring

> Time and Resource Optimization > Process Improvement > Team Building & Leadership

> Enterprise IT Systems > Lifonnation Architecture > New Product & Technology Launch

> Proiect aiid Program Management > Corporate Mission Fulfillment > Multi-Million Dollar Budget Management

> PMC Management > Cyber Security leadersliip > Vendor & Contract Negotiations

> Matrix Management > Global Management >  Innovation leadership

> Merger & Acquisitions > Disaster Recovery. > Homeland Security

> Private Sector > Change Management > Public Policy

> Higher Education Sector > Non - Profit Sector > Stale Government Sector

Selected value-offered Highlights

> Making Cyber Security a critical priority; Demonstrating that Cybersecurity needs to be a top priority of e^'ery organization
through exan^les. Then creating policy and awareness training to ensiue the security of all emironments by each.

> Drh'ing force to standardized Software configuration Management Enterprise-Wide; drow inno\^tion in the State of New
Hflmpshirp by Standardizing software development processes across the enterprise, utilizing a centralized software configuration
management tool. 0\'ersaw an enterprise migration from indiridual servers to a \irtual enterprise en\ironmrat containing over
300 ser\'ers saving both money and staff hours.

> Led team to standardize a hj'brid ERP Implementation process for global deplojment; produced an Oracle ERP .
iinpleinentation methodology that utilized internal personnel instead of consultants sa\ing tlie company over 20 million dollars in
6 years. Utis process streamliiu:d the project schedule from' 12 months to 21 vs'eeks per manufactiuing facility. Tliis metliodology
was executed in 24 countries over 24 months, resulting in the conversioji of 108 manufacturing facilities to a common ERP
platform.

PROFESSIONAL EXPERIENCE

Easterseals - Manchester, NH November 2021 - Present
Chief Information Officer / Information Security Officer
Leading information technology fimctions of foe organization, serving as an integral partner and member of the Senior Management
team. Guiding Information Technology strategy to siqjport and strengthen Easter Seals. Implementing foe current information security
initiatives throughout the agency while planning for changes in a defensive and offensive posture to meet future threats.

Merrimnck College — No. Andovcr MA July 2015-November 2021
Associate Vice President/CIO

Part of the Senior Leadership Team to provide vision, leadership, strategic planning, increase customer service, bringing credibility to
IT, drive critical change in technology to meet foe mission and strategic plan of Menimack College. To ensure that tlie college's
technology infrastructure is being maintained, protected and provides foe functional tools for foe college's mission of liigher education.
To provide fiscal leadership in developing an IT budget based on the approved plan and responsible mfrastructure goals in supporting
foe higher education needs of the college. Support institution initiatives such as Mobile Menimack that supports thousands of iPads
for teaching in tlie classrooms.
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STATE OF NEW HAMPSHIRE - Concord, New Hanipshlre
Commissioner/CIO Department of Information Technology .
Acting Commissioncr/CiO Department of Information Technology
Interim Commissioner/CIO Department of Information Technology'

March 2007 to August 2014
June 5, 2013, to August 2014
October 17,2012, to June 5, 2013

April 2010 to February 2011

Reported to the Governor of the State of New Hampshire - managed the Department of Information Technology (DoIT), an agency
which has a stafTof over 350 and an annual budget that exceeds 60 million dollars. DolT is responsible for ail IT support for the
State's 65 agencies and over 10,000 full-time employees, including cybersecurity, desktops, servers, applications, networks and
providing services to the over 1.3M citizens of the State.

Director of Agency Software Division March 2008- June 2013
Reported to the CIO of the State of New Hampshire - managed the Agency Software Division (ASD) in 20 of the State's largest
agencies overseeing the efforts of over 160 staff. Engaged Agency Commissioners and senior management in the development of
tactical and strategic plans, reporting, budgets, problerit resolutions, and promoted DoIT best practices, policies, standards and
procedures.

Agency IT Leader (Department of Safety) March 2007 - March 2008
Reported to the Director of the Agency Software Division - managed the IT organization responsible for the software development,
production and maintenance of all software applications for the State of New Hampshire's Department of Safety. The Department of
Safety encompasses the State Police, Highway Patrol, Bureau of Emergency Management'and Department of Motor Vehicle.

VECTRON INTERNATIONAL CORP - Hudson, NH July 2005 - February 2007
Director of Global IT

Reported to the CFO • responsibilities encompassed managing the SIC million.IT budget, 4 direct and 13 indirect reports providing
global support for continuous operations for ERP, LAN/WAN, infrastructure, telecommunications, and end-user computing
environment. U

SANMINA-SCICorp-Salem.NH April 1996-January 2005
Sr. Director of Global EMS Services January 2003-January 2005
Managed a direct staff of 10 and was responsible for the planning, master scheduling and managing the migrating of 108 global
manufacturing facilities to the Oracle 11 i ERP System.

Sr. Director of Mergers & Acquisitions, Administration November 2001 - January 2003-
Managed a direct stafTof 7 and was responsible for creating, developing and managing the M&A administration team while managing
the IT $35M budget.

Sr. Director of Global Applications, April 2000 - November 2001
Managed a direct staff of 25 and worked closely with other Directors to understand their business requirements and issues to translate
them into technical deliverables for the application group.

Director of Americas Field IT April 1996 - April 2000

Managed a direct staff of 30 and was responsible for supporting 65 manufacturing facilities throughout North American and for
supporting all aspects regarding telecommunications and business systems in the Eastern division of the company.

Education and Credentials

Merrimack College: Master's of Science in Management • MSM
Rivier University: Awarded a BA in Individualized Studies • Summa Cum Laude

Northern Essex Community College: Awarded an Associates in Electronic Technologies - Cum Laude

Military
United States Army, Honorable Discharge

Affiliations

Sigma lota Epsilon (SIE)
National Organization of State ClOs' (NASCIO)

Multi-State Information Sharing & Analysis Center (MS-
ISAC)

National Association of Insurance Commissioners (NAIC)
State of New Hampshire Town Clerks Association

Interests

Family
Chess

Outdoor Activities

Theater

Music

Building
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Pamela Hawkes
DiREaoR OF Donor Relations

CONTACT

Personal Experience

•  Board of Directors,.Girls Inc.
*' t'

•  LGM Steering Committee
1  ' n

:  c ,

•  Leadership Greater

Manchester, Class of 2021

PROFILE

For the last sixteen years I have been working with nonprofits in
fundraising and development programs. For thirteen of those years I was
with Families in Transition (FIT) working with their mission to break the
cycle of homelessness In New Hampshire. Hired as the Volunteer & In
Kind Coordinator, in just 3 years I was promoted to the Donor Relations
Manager. By the end of my time with the organization. I .was promoted to
Chief Development Officer, a member of the Executive Leadership Team.
At the close of 2021, 1 had taken a new position with the New Hampshire
Community Loan Fund as their Director of Donor Relations. The main
goal of this position was to create a Major Donor Program for their
organization.

In any of the positions that I have been in over the years, my role began
and still to this day focuses on relationships, from onboarding volunteers
and building their relatloriships to major donors. From connecting with
community members on potential mission impacts to creating a lifelong
supporter, at the end of the day. my main goal has been to show people
their value and how they can make a difference In the lives of others.

Below you will find the many roles I have had in my nonprofit career thus
far. From day one, I have been a key employee that has played in many
leadership roles around change management, culture, moral and
mergers. I have overseen 30 people in a statewide program, partnering
with 20+ nonprofits at a time. I have also led a team of 8 employees, my
department being one with the most longevity, which is something I am
extremely proud of.

In my role as the CDOA/P of Resource Development. I oversaw our
fundraising efforts, annual events, volunteer management, and
marketing/communications team for the agency. I have strong
experience In board development, strategic planning, volunteer
management, leadership, program development, change management,
and public speaking. I started my leadership experience with an annual
■goal of $800,000 a year, and In 2020, raised over $3 million In private
funds with the support of my Instrumental team and our solid
development plan, even after pivoting due to the impact of the
pandemic.
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Pivoting, adapting, out of the box thinking, strategizing. forward thinking,
are all things I have been doing long before the pandemic.

SKILLS

Donor REiAitONS expert

Board development

Nonprofit leadership

Strategic thinker

EDUCATION

Southern New Hampshire
*

University

Masters of Science Marketing

Southern New Hampshire

University

Bachelor's Degree Business Administration

and Management

Southern New Hampshire
5*

University

Leadership of Nonprofit Organizations,
Graduate Certificate

NHTI, Concord /

Associates, Criminal Justice

EXPERIENCE AT
NH Community Loan Fund

Director of Donor Relations

2021* Present

In November of 20211 took the position of Director of Donor Relations. It was a
position that the organization created for me. The NH Communltv Loan Fund did not

have major gifts, corporate giving or volunteer focused programs. They knew how
essential these three programs were to the growth of their development and
fundraislng goals.

Over the last seven months, I have established the outline and foundation to these

programs. I also have hired a Philanthropy Offl^r to help elevate the relationship
building with the existing donors, as well as Identifying ways to gain new donors. We
have created a portfolio concept for the fundraislng team, as well as established a
forecasting structure In the CRM, Salesforce, to have a better plan of action to
execute how to exceed our annual goals.

EXPERIENCE AT
FAMILIES IN TRANSITION

Chief Development Officer/VP of Resource Dev.

2019-2021

in January of 20191 took the position of Vice President, Resource Development. This
opportunfty came when Families in Transition and New Horizons merged. The goal
given to me was to create one unified development team of eight full time staff
members, alortg with a one fundraislng development plan that would have the newty
defined team to meet our goal of raising $1.75 million in private funding. This goal was
an increase from the previous year's goal of $800,000. We hit our goal In year one,
then set our 2020 fundraislng goal to raise $1.85 million which we surpassed, hitting
the $3 million. This was a huge accomplishment In the midst of a huge leadership
change, our Founder and President leaving, and pivoting our fundraislng efforts that
were very much Impacted by the pandemic. It took a team to pull off what we did and
I am so proud of how hard they all worked, while navigating their own transitions In
their personal lives.

In addition, the agency had also invested In a new CRM software, Salesforce, which I
took the project management lead on. With consultants, we created a CRM that

aligned with the agency needs, as well as the needs of the newty merged fundraislng
department. Project managing was something I had never really done before, but
found it to be a great projecti A lot of work, but well worth it to see the Investment
and return on the Investments In year two of having the software. Prior to leaving the
organization in 2021,1 had been promoted to Chief Development Officer.

Director of Resource Development

2018-2019
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When promoted to the Director level I was tasked with creating new donor Initiatives
and worked closely with a Task Force that Included members of our board of directors
and other key stakeholders to see it through. During this time, my focus was really on
systems, stewardship and cultivation efforts. Growing our volunteers Into donors, and
our donors Into major Investors. My goal was to show them the impact they had on
those In their own community and know that they could be part of the solution. It was
a lot of work over those three years, but well worth It as we have created relationships
with our donors who have become lifelong supporters of the work we do.

Donor Relations Manager

2011-2016

When promoted to this new Management position, I had oversight of the FIT VISTA
Program which had a reach across a variety of nonprofits across New Hampshire.
When FIT first took over the program, we worked with 16 VISTA members and ten non
profits. During this time, FIT was asked to take over a VISTA Program that was going to
close, we saw too much value In the VlSTA Program and quickly said yes to the
merger. We doubled the number of members to 32, and also doubled the number of
nonprofits we worked with across the state, no longer just in Manchester. My main
focus was to build the moral backup of those thait were displaced, but also bring the
two groups together to be a unified group. It took a lot of work, we the group came
together and became one of the most well respected VISTA Programs in New England.

Volunteer & In Kind Coordinator

2008-2011

Hired as the Coordinator of Volunteers & In Kind Donations, I created a struaured

system and process for both programs. The agency was just starting out with a
volunteer program. Over the course of these three years, I worked on getting buyin
from other departments to take on volunteers as resources. I also worked really hard
on bringing new volunteers In and watching their relationship grow with nurture to
become advocates, supporters and some staff. I also created a robust internship
program for our clinical department, which is still running strong today..

During this time we also acquired the Manchester VISTA Program from the City of
Manchester. This gave me the oversight of 16 AmerlCorps VISTA Members supporting
Manchester based nonprofits.
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Susan L jSilsby

SUMMARY OF QUAUFfcATioWs

,  ■ Over 25years of experience in the noh. profit industry
•  Successful frock record in prograrri opefd'tiohs across multiple stotes
•  Strong leadership and mahogeriol skills
■  Solid fiscal manogement obllity
■  Exceptional custdnfier sem'ce skills
•  Professicnol. organized and highly rriotivoted

EDUCATION

University System of New Hampshire Plymouth, New HamDshire
BA In Psychology

Varsity Swimming & Diving, Varsity Reld Hockey, Delta Zeta Nofibnot
Sorority

PROFESSIONAL EXPERIENCE
.  lyse- Present EASTER SEALS NEW HAMPSHIRE

Senior Vice Presiderit of Program Services

Plan, develop, Implement and monitor program services for adults
throughout New Hampshire.

Manage all aspects of operations related to ttie delivery services Including
program development financial management and personnel
management.

Analyze trends in referrals, service delivery and funding to develop and
Implernent strategic plans that Increase the, market share, enhance
finartcjal vlabUity and improve public relations.

Report on administrative, financial, and prpgrammatlc outcomes.
Initiate and rnaintaln contact with locaPand state agency representativee
at all levels, to promote Easier Seals services and develop new program'
opportunitie^s. Kwaiam

Establish and maintain effective and positive relationships iMth public and
agencies, parents, funders, and community

rXmJs customer satisfaction and solicit Increased

vlrntSn'lK"" X'®® Community Bosed Services, Director ofVocational Services, Direct Support Professional
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EASTER SEATS NEW HAMPSHIRE, INC.

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Maureen Beauregard President & CEO $340,000.00 0% $0

Claire Gagnon CFO $200,000.00 0% $0

Lisabritt Solsky
Stevens

CGRCO •. $175,100.00 .0% SO

Catherine Kuhn COO $175,100.00 0% $0

Tina Sharby CHRO $195,05200 0% . ^ $0

Peter Hastings CiO $190,550.00 0% SO

Pamela Hawkes CDO $170,000.00 0% $0

Susan Silsby EVP $190,550.00 0% $0

11/15/2022



DocuSign Envelop© ID: 7061CE82-3672-4F61-BE5C-234B0287CE4D

MAV17'22 PM 3:25RCyo

Lori k. SblWaetic
CemcilstScMtr

McDm A. Hardy
Dimter

state OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Divmoffortom TEMtSVffOtCiSand services

I05PLEASArn'SnaKT.CONCOIU>,NH 03301
603-371-5034 1-800^2-3345 EiLS034

Fax: 60^271-5166 TDD Accus: 1-800-73S-2964
www^htia.ob.|(n

May 6. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Stale House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the EJepartment of Hearth and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging . ar>d
DisaWlily Resource Center ServiceLink services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30. 2022 to June 30. 2024, effective upon Governor and Council
approval. 57.23% Federal and 42.77% Genera) Funds.

The individual contracts were approved by Governor and Council as specified in the table
below.

Contfactor

Name

Ven

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Sehavioral

Hearth &

Development
8i Services of

Stratford

County. Inc.,
Rochester,

NH

177

278

Rockingham
and Strafford

County
$1,693,476.60 $1,878,962 $3,772,438.60'

0:5/20/20 (Hem 018)

All 12/30/20 Governor
Approval 2/17/21 G8C
(informational Item A)

Community
Action

Program
Belknap-
MerrimdcK

Counties,
Inc.,

Concord. NH

177

203

Merrimack
County

$660,553.64 $655,232 $1,315,785.64

0:5/20/20 (Item #18)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Easter Seals

New

Hampshire,
Inc.

177

204

Hlllsborough
County
exctudmg
Antrim.
Bennlngton.
Frahcestown.

$834,693.24 $621,626 $1,656,319.24

0:5«0/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Th* D9pwltT\tM of Htalih onJ Human SorvictB'Misfion is (o joincommunilies and fomitUs
' in protAding opponunilies for eitiuni lo oduM htoUK and indepindonct.
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His Excenency. Governor Christopher T. Sununu
and the Honorabie Council
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Greerrfleld.
Greenville,
Hancock,

Mason. New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of

Hltsborough
County

Grafbn

County
Senior

Citizens

Council, Inc.

177-

675
Graftbn County $649,130.^ $645,746 $1,294,876.58

0:5/20/20 (Item 018}

A1; 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public
Health. Inc.

165

635

Beiknap and
Canoll County

$899,367.94 $889,650 $1,769,617.94

0: 5/20«0(llem 018)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational item A)

A2: 3«3/22 G&C (Item
fil28)

Monadnocfc

Collaborative
dA>/dNH

Care

Collaborative

159

303

Cheshire

County, SuUlvan.
County, and

Antrim.
Bennington,
Franccslown,

Greenfield.
Greenville,
Hancock,

Mason. New
Ipswich,

Peterborough.
Sharon. Temple.

. and Windsor of
Hillsborough

County

$1,191,284.42 $1,245,393 $2,436,677.42

0; 5/20/20 (Item #18)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Infonnational Item A)

TrI-Courrty
Community

Action
Program, inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

O: 5/20/20 (Item #18)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Infofmatlonal Item A)

ToUl: $6,808,928.02 $6,612,983 $13,019,911.02

FurKfs are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authbrify to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget OfTice, if needed and Justified. „

See attached fiscal details.



DocuSign Envelopo ID: 7981CE02-3672-4F61-BE5C-234BO207CE4D

Mis Excellency. Gov^or Christopher T. Sununu
end the Honorable Coundl
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EXPLANATrON

The purpose of this request Is to continue providing services through ServiceLInk Aging
and Djsabill^ Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicaid Eligibility Coordinator services statewide.

Approximateiy 71,000 individuals will be served annually.

ServiceUnk Resource Centers ere a statewide network of communlty*based resources for
older Individuals and adults living with disabilities and their families. The ̂ rvlceUnk Resource
Centers are available to. anyone who needs assistance, guidance, help finding services, or
8uprk>rt to live independently. ServioeLink partners promote the independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department will monitor services by:

•  The Contmctor shall provide follow-up to 100% of individuals >^o meet the
^  standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process. .

• The Contractor shall provide Family Careglver Support respite services to 100%
of ir^ividuals who are eligible.

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department Is exercising its option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based ir\formatlon and referral services for elderly and chronically III adults. In
addition, there may be an Increase in hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
Increase In Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR:
ALN# 93.667, FA1N#2101NHSOSR; ALN# 93.778. FAIN# Medicaid; ALN# 93.052. FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04; ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.791. FAIN# 1LICMS300148-01; ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-G0

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

LoriX. Shibinette
Commissioner
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Sm-taeUati Atl"t'Ad Olublllt)-Resoum CcRlcr SeHcn

FINANCIAL DETAIL ATTACHMENT SHEET

SFYH.im. 24

0S-95-4<-4ll0ia-95<S HEALTH AND SOOAL SERVICES, DEPT OK HCAI-TH AND HUMANSVS,

HHS: ELDERI.V AND ADULT SERVICES, GRANTS TO LOCAI^SERVICELItNK

Ccrreal Modlfletl larrrased (Decreased) Rpvlird Modified

Ous/Acrount OatsTMIe Stair Fbcal Vear Hudcri Amount BudKel

102-500734 Coniracu for Profcrtm Services 2021 5259.250.64 $0.00 $259^50.64

MS-S003S7 1 & R CofltnKts 2021 SI5.685.18 SO.OO $15,685.18

S70-S0092S Family Carntivcr 2021 S54.000.00 SO.OO -  $54,000.00

074-3MJ59 Grants Ibr P.A.ft R. 2022 $257,930.64 $0.00 $257,930,64

54$-3003«7 1 St R Contracts 2022 SI5.685.I8 SO.OO $15,685.18

570-500928 Family CireiUvef 2022 SS4.000.00 SO.OO S54.000.00

074-500 SS9 Grants (6r P.A.& R. 2023 SO.OO $257,931.00 S2S7.93I.00

545-500387 1 & R Coninas 2023 saoo $15,685.00 $15,685.00

570-500928 Famlb' CartRlver 2023 SO.OO $54,000.00 SKOOO.OO

074-500589 Grants lor P.A.& R. 2024 S0.00 $257,931.00 $257,931.00

545-500387 1 '& R Conincts 2024 S0i)0 $15,685.00 $15,685.00

570-500928 Family Carejiivcr 2024 SODO $54,000.00 $54,000.00

Subtotal S656.5SI.64 $655,232.00 $1,311,783.64

STraFFORO • Behivtoral Health ft Develoomcni Scvlees of Sirafford County, Inc. fN'mder #177276)

Ctrrrciit MatUned increased (Dcemsed) Revised Modified

Oiu/Acmal aus llitc Slate Flsean'ear Badtet Araeunt Bailsct

102-500734 Coairac's for Proxram Services 2021 $113,327.93 SO.OO - $183,327.93

545-500387 1 ft R Coniricts 2021 $11,009.79 SO.OO SM.009.79

570-500928 Family Carcniyet 2021 $27,000.00 SO.OO $27,000.00

074-500589 Grams for P.A-ft R. 2022' $I82J67.9J $0.00 $182,367.93

545-500387 -  1 ft R Conlracis 2022 $11,009.79 SO.OO $11,009.79

570-500928 Family Caret ivtr 2022 $27,000.00 $0.00 $27,000.00

074-500589 Grams for P.A.ft R- 2023 SODO $182,368.00 $182,368.00

545-500387 1 ft R Contracu 2023 S0.00 SI).010.00 $11,010.00

570-500928 Family Caret ivcr 2023 SO.OO S27.000.00 $27,000.00

074-500589 Crams Ibr P.A.& R. 2024 SO.OO $182,368.00 $183,368.00

545-500387 1 ft K Contracts 2024 SO.OO SII.OIO.OO SII.OIO.OO

570-500928 Family Caretiyer 2024 SO.OO $27,000.00 $27,000.00

Suhioral $441,715.44 $440,756.00 $882,471.44

ROCKINCHAM - Beha>1or(l HcRllh it DrvtHpmcnl Stnkn cf StrafTord C«untr. Inc. (Veadar 4177276

State Fiscal Vear

Current Modified '• lncrraKd(Uccrfajcd> Revised Modified

Cltu/ACCOUBI Class Title Budect Aneuni Badcct

102-500734 Coatracis for Proftnm Services •  2021 $453,179.75 $0.00 $453,179.75

545-500387 1 ft R Contracts 2021 S36J93J3 SO.OO $26,393.33

570-500928 Family Caretivrr 2021 $67,000.00 $0.00 $67,000.00

074-500589 Crinu for P-A.ft R. 2022 $450,539.75 SO.OO $450,539.75

545-500387 1 ft K ContrKts 2022 $26,393.33 $0.00 $26,393.33

570-500928 Family Ctrctifcr 2022 $67,000.00 SO.OO $67,000.00

074-500589 Grams (or P.A.ft K. 2023 $0.00 $450,540.00 $450,540.00

545-500387 1 ft R Contracts 2023 $0.00 .  $26,393.00 $26,393.00

570-500928 Family Ctretiver 2023 SO.OO $67,000.00 $67,000.00

074-500589 Grants for P.A.& K. 2024 SO.OO $450,540.00 $450,540.00

545-500387 -1 & R Contracu 2024 SO.OO $26,393.00 $36,393.00

570-500928 Family Caretiver 2024 SO.OO $67,000.00 $67,000.00

Suhforal Sl.090.506.16 SI.087.866.00 $2,178,372.16

Eatur Scali Nrn' llamosbirt. Int. CVcndar i 177204)

Current MtxUfled Increased (Dccreued) Revised Medined

Oats/ArroHBl OiSsTlile State Fbeal Vear Dadart Amount Badcct

102-500734 Contracts for Program SerN-iccs 2021 S343.839.S8 SO.OO $343,839.58

545-500387 1 ft R Contracts 2021 $16,213.04 $0.00 $16,213.04

570-500928 Family Caretivcr 2021 $54,000.00 SO.OO SKOOO.OO

074-500589 Crtnu for P.A^ R. 2022 $340,599.58 SO.OO $340,599.58

545-500387 IftRComracu 2022 $16,213.04 SO.OO SI6.213.04

570-500928 Family Caretiver 2022 $54,000.00 50.00 SKOOO.OO

074-500589 Granu fbr P.AA R. , 2023 S0.00 $340,600.00 S340,600.00

545-500387 -  1 ft R Contracts 2023 SO.OO 516.213.00 516.213.00

Jol7
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S«n1teLlak Aflnf tad DtsaMUi)- Ratarce Center Scrvlcts

iio-ymit Family Ctmivtr 2023 SO.OO $34,000.00 S54.000.00

074.SOOSS9 Cranu for P.A.ft R. 2024 SO.OO S 340.600.00 $340,600.00

545-5003S7 1 ft R Cootncu 2024 SO.OO SI6.2I3.00 SI6.213.00

370-50092S Family Carcfiivcr 2024 SO.OO S34.000.00 SS4.000.00

Subtotal $824,665.24 S82l.626.00 $1,646,491.24

Crtften Ceuan'SenlM-OibemCcanrti, Inc. rWndor U 177t7Sl

Current Modified inereaard (Deereaied) Revised Medined

Cbsj/Accouflt - ClajsTllic Slate FIscil Vear Budtrt Amauol Budget

I02-S00734 Conincts for Program Services 2021 S265.56d.97 50.00 $265,366.97

545-300JJ7 1 ft R Coninds 2021 SI7.643.82 SO.OO Si 7,643.82

370-30092S Family Carexivcr 2021 S40JOO.OO SO.OO S40.500.00

074-300519 CnaU for P.A.A R. 2032 $264,726.97 S0.00 S264.726.97

545-300317. i ft R Coniricti 2022 SI7.643.62 SO.OO $17,645.82

S70-30092S Farra'ty Carcftiwf 2022 S40.300.00 S0.00 $40,500.00
074-300599 Gnats lor f .A.ft R. 2023 . SO.OO S264.727M S264.727.00

S45-S003S7 1 ft R Contrads 2023 S0.00 SI 7.646.00 $17,646.00
370-3Q092S Family Carcpirer 2023 SO.OO S40.500.00 S40.500.00

074.S005S9 CnnO lor PA.ft R. 2024 SO.OO S2&4.727.00 $264.7273)0

545-5003S7 1 ft R Contracu 2024 SO.OO $17,646.00 SI7.646.00

370-S00928 Family Cate^iw 2024 SO.OO S40.500.00 S40.500.00
Subtotal S646.S85.38 $645,746.00 Sl.292.331.58

Lakes Rrri»n Partnership for Public Health f\'cndor H l<M35)

Current Modlllcd Increased (Dccreaied} Revised ModlOrd

QassfAceeufli Oass Title Slate Fiscal Year Budtel Amount Bitdtet
102-500734 Cofitncu (br Prottrtm Services 2021 S33B.427.04 S0.00 S338.427.04

545-5003<7 1 ft R Contracts 2021 S2i.7l7.93 SO.OO S2I.7I7.93

370-300929 Famih'Carexivcf 2021 S6i.000.00 iOM SI 1.000.00

074.500319 CnnU for P.AJk R. 2022 S337.I07.04 SO.OO S337.I07.04

545-5003S7 IftRConiroeu 2022 S2I.7I7.93 SO.OO S2l.7t7.93

570-500928 Family Carcxiver 2022 S8t,000.00 S0.00 S81.000.00

074-500589 Cnms for?.A.ft R. 2023 SO.OO S337.I07.00 $337.1073)0

545-500387 - 1 ft R Contracu - 2023 SO.OO S2I.7I8.00 S21.718.00

570-500928 Family Carexivcr 2023 SO.OO S81.000.00 581.000.00

074-500589 CntUi for P.A.ft R. 2024 SO.OO $337,107.00 S337.107.00

545-500387 1 ft R Contracu 2024 SO.OO S2I.7I8.00 S2I.718.00

570-500928 Family Caret!ver 2024 SO.OO S81,000.00 $81,000.00

Sabiolal SISO.969.94 $879.650P0 St.760.619.94

Montdnock Collahorallvc fN'cndor tf 159303}

Curreat Mudlfled Increased (Decreased) Revised MadlOed

Ous/AccauDt Qaj} Title Stale FlKal Year Uudsei Amount Budget

102-500734 Contracts for Protrsm Ser>*Kcs 202! $470,055.81 SO.OO .  S470.055.8I

545-500387 1 ft R Coitiracu 2021 S31.747.40 S0.00 S31.747.40

570-500928 Ftmilv Caretivcr 2021 S67.500.00 SO.OO 567.500.00

074.500589 Crams for P.A.ft R. 2022 5468.735.81 S59.427.00 -  S538.I62.8I

545-500387 I ft R Contracts 2022 S31.747.40 S0.00 S3I.747.40

570-500928 Family Carejpt'cr 2022 S67.500.00 SO.OO S67.500.00

074.500389 Crams for P.A.A R. 2023 SO.OO S468.736i)0 S46S.736.O0
543-500387 1 ft R Conirans 2023 SO.OO SJ 1.747.00 $31,747.00

570-500928 Family Caresivcr 2023 SO.OO S67.500.00 S67.SOO.00

074-500389 Cranu for P.A.& R. 2024 S0.00 S46l.736.00 $468,736.00

543-300387 1 ft R Contracts 2024 S0.00 $31.7473)0 S3I.747.00

370-500928 FamUy Caretim ' 2024 . S0.00 S67.500.00 $67,500.00

Subtotal $1,137,286.42 SI.I9SJ93.00 $2J 32.679.42

TriCauntfCoraniuallv Action Protram. Inc. O'cndor f 177195)
CvrrcBl MocUned Inerctsed (Decreased) Re^1sed Madifled

Qass/Account Contracts for Protram Stvi State Fiscal Year Budtet Amount Hudgel

102-500734 . Contracts for Protram Services 2021 . SI31.140.29 $0.00 S151.140.29
545-500387 IftRConiracis 2021 SIO.406.51 SO.OO SID.406.5!

570-500928 Family Carrtim 2021 S27.000.00 S0.00 S27.000.00

074-500589 Cranu for P.A.ft R. 2022 $150,780.29 S0.00 SI50.780.29

545-500387 1 ft R Contracts 2022 SIO.406.51 SO.OO SiO.406.31

570-500928 Family Carcfii ver 2022 S27.000.00 SO.OO S27.000.00

074-500589 Grams for P.A4k R. 2023 SO.OO SI 50.780.00 SI 50.780.00

545-500387 1 ft R Contracu 2023 S0.00 S 10.407.00 SIO.407.00

2er7
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ServlceUok Aflng aiid OlMblllty Rcfouree Ccoier S«n1c«i

570.500928 Family Carcjtlvcr 2023 50.00 527.000.00 S27.000.00

074-500589 Crams Tor P.A.A R. 2024 .  50.00 5150.780.00 5150.780.00

545-500)87 . l&RConiraets 2024 50.00 510.407.00 510.407.00

S70.50092B Family CareitivCT 2024 50.00 527.000.00 527.000.00

Subtotal $)76.73).60 S376.J74.00 5753.107.60

Total 9M5 S6.05MI4.02r 56.l02.64i.00i SIMSl.SSI.Otl

0S-9M5-48I010O3I7 HEAl.TH ANDSOCIAL SEKVICES. DEFT OK H^LTH AND MU^IA.N SVS. HHS: ELDKttLV AND ADULT
ELDERLY AND ADULT SERVICES, CRA.VTS TO IOCALS, ADMIN ON ACING SVCS GRANT-

(100% Kcderal Eundj-SHIHTralnfr-iSouree*)

Current ModlRed Increased (Decreased)

Oui/Acc«oai Oasf Title Slate Fiscal Year Budset Amount BudtH

102-500731 Consncu for ProRrem Ser\-ices 3021 525.000.00 50.00 525.000.00

074-500589 Crenis for P.A.& R. 2022 S25.000.00 50.00 525.000.00

074-500589 Crinii for P.A.S; R. 2023 50.00 525.000.00 525.000.00

074-500589 Grams for P.A.& R.. 2024 50.00 525.000.00 525.000.00

Subtalal 550,000.00 550.000.00 5100.000.00

T«lalMI7 S50.000.0fll S50.000.00l sioo.ooo.ool

fl^95-48-4«20IO-M20 HEALTH AND SOCIAL SERVICilS, DEKr OE HEALTH AND HUMAN SX'S, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, MONEi' FOLLOWS THE PERSON

(100% Federal Funds)

Qats/Acceufll Oats Title . State Fbcil Year

Currcrtt iMadlOed

Budcel

Increased (Decreased)

Amouni

Reticed Mftdlfled

Budxet

102-500731 Contracu for Program Services 2021 587.585.00 50.00 S87.5BS.OO

102-500731 Contraas for PrDgrem Services 2022 50.00 50.00 SO.OO

102-500731 Contracts for Progrsm Services 2023 50.00 50.00 50.00

102-500731 Contracts ftw PrOKratn Servicca 2024 50.00 50.00 50.00

Subiolil $87,585.00 SO.OO S87.585.00

ToiilS920 S87.M5.OOl 50.001 587.585.001

05.95.4W820I0-3164 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
KI.DERLV AND ADULT SERVICES,

(50% Frdcnl Pundi, 50% Gcatni Funds) '

Class Title Slate Fliral Year

- Current Modified

flUdRCI

Increased (Decreased)

Amouni

Keslitd Modlflrd

Budget

102-5007)1 Contracts for Program Servicea 2021 587.585.00 SO.OO 587,585.00

074-500589 Gninis for P.AJl: R: 2022 5175.170.00 SO.OO 5175.170.00

074-500)89 Grams for r.A.& R. ■  2023 . SO.OO 5175.170.00 5175,170.00

074-500589 Crams for P.A.& R. 3024 50.00 5175.170.00 5175.170.00

Subtotal 5262.755.00 5330.340.00 5613.095.00

1otal}ifl4 5262.755.001 5350>M0.0of S«l)4)95.Ml

05-9$.4W8IG1Q-a925 HEALTH AND SOCIAL SERVICFJ. DF.PT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. GRANTS TO LOCAI.S. MEDlCAlD SERVICES GRANTS

(100% Federal Funds-SHIP Admin)

Oats Title Stale Rwal Year

CutTcnt Modlflcd

Budget

Increased (Decreased)
Amount

Heslstd Modified

Budtet

lD^S00731 Comrucis fot Profrtm Services 2021 S4.002.00 SO.OO 54,002.00

Subtotal 54.002.00 50.00 54.002.00

'5THAFFORD- Rehavtcral Health & Devcfoomcfll Ser^•lcef orStrafford Cbunt-r. lac. fN'endor 81177278)

Class Tlite Stale Fiscal Year

Curreoi Modlflcd

Budcel

increased (Decreased)
Amouni

Revhcd Modlfkd

Bud£e(

102-500731 ComracH for ̂ OBram Service! 2021 $2,909.00 50.00 52,909.00

Subtotal 52,909.00 50.00 52.909.00

3o(7
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SenittUak Aglsg iBd DUsblNi}- KaBPrtr Center Scnice*

ROCKIiNCtlAM- Dchevleril Heilih 4; Peveteproent S«r>-tc« cfStrifforii CouofY. Inc. (Vender »P7t78
CBirrot Modified Increasad (Deereated) keWsed Modined

Clasi/Accooftt Qait Title Stair Fiscal Year Budtet Amount Bodgrt

101-5007)1 Coniractt for Prosntn Servkes 2021 SB.006.0C S0.00 SS.006.00

Subtotal SS.0C6.00 S0.00 S8.006.00

Ea«erSea|j New Hanpitln.lac. (Vendor 1 177204)

Coireot ModlOcd Increased (Decreased) Revised Modified

Clats/Aerouni aatsHile State Fiscal Year Budget AmounI Oudget

102.5007)1 Contracu tor Pruicnm Services 2021 S9.S2S.00 SO.OO S9.828.00

. SubttittI S9.S28.00 so.oo $9,828.00

GroDon Caunr>'Senior Cllbeni Council. Inc. O'eador f 177575)

Current Modided Increased (Decreased) Kerlsed Motllfled

Class/Acconni Oasi Title Slate Flseal Year Budget Amount Budget

102.3007)1 Coeineis for ProfTvn Services 2021 S2.54S.00 S0.00 S2.545.00

Subioiil S2.345,00 SO.OO .  S2.545.00

Lakei Reeloo Partnenhlp for Pobllc Health (N'endor ff I6S5J5)
Current MediOed Increasrct (Decreased) Revised Modined

Ows/Accouni Obm Title Slate Fiscal Year Budget Amount Budget

102.3007)1 Controctt ibr ProtTtun Services 2021 S).998.00 SO.OO S3.99S.00

Subtotal S3.998.00 S0.00 S).998.00

Monsdnoek Collabanilw O'ender d 159)0))

Current Modified Increased (Decreased) Revised Modified

Clast/Aecoont CiasiTlite Slate Fbcal Year. Budget Amount Budget

102.5007)1 Conuacis for Program Services 2021 S3.998.00 SO.OO S).998.00

Subtotal S).998.00 $0.00 S).998.00

Tri Countr Co'mmunliv Action Precram. Inc. (Vendor F 177195)

Current Madlflcd iaereascd {Decreased) Knised Modined

Claia'AcconnI Contract* for PreirsmSvc* ' Slate Fbcal Year Budgel Amount Budget

102.5007] 1 Contracts for Procrara Services 2021 SI.038.00 SO.OO SL088.00

Subtotal SI.088.00 SO.OO $1,088.00

Toltl B92S SJSJ74.00I $0.001 $)6>37J.00|

05-9SUS^IIOIM9I7 MCALTM A\D SOCIALS^IRVICES. DKH'OF IliilALTH AND HU>MANS\'S, HH$: DLTSS-

ELDERLY AND ADULT SERVICES. GRANTS FOR SOCIAL SVC f ROC. CARES ACf TITLE III GRANTS
(100% Keder«l Fuatff)

l^kw Region Partnenhip fw Public Hcillh (X'endor M l<$<35)

Currrni Modined Increased (Decreased) Rirvlsed Modined

Class/Aceounl Diss Title State Flseal Year Budget Amount Budget .

I02-S007)l ContrKls for Program Scrnccs 2021 .SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& K. 2022 SI 5.000.00 $0.00 SI 5.000.00

074-500589 Grants Ibr P,A.& R. 202) SO.OO $0.00 $0.00

074-500589 Grants for P.A.& R. 2024 SO.OO SO.OO SO.OO

Subtotal SI 5,000.00 SO.OO $15,000.00

Teiii 1917 Sl5.000.00l SO.OOI St5.000.00l

05-9WS-4SI0IO-2(M HEALTH ANDSIXIALSERVICES, DEfTOF HEALTH AND HUMAN S^'S, HHS: DLTSS-

ELDERLY AND ADUi.T SERVICES. GRANTS FOR SOCIAL SVC PROG, ARP TITLE III GRANTS
(BS% PcderBl Kundi. 15% Cenrral Fundt)

Current Modified Increased (Decreased) Re>-lsed Modined

Ciass/AeceuBl Oasi Title State Fbcal Year Budget Amount Budget

102-5007)1 Coniracts for i'rugrem Services .  . 2021 $0.00 SO.OO SO.OO

074-500589 Grants for P.A.8b R. 2022 SO.OO SO.OO SO.OO

074-500589 GnuiU for P-A.& K. 202) SO.OO ss.ooaoo $5,000.00

074-500589 Grants for P.AjK R. 2024 SO.OO SS,000.00 SS.000.00

Subtotal SO.OO SO.OO SO.OO

Total 2«5B SO.OOI sto.ooo.oo> SI0.000.Q0l

40l7
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StnlctUnk A|Ir| kad Dlitbllliy Rmerte Cmter Sen-lea

Summarr by Vendor by Venr (OPTIONAL SLRVICCS SePAKATE)

SUU Fiscal Vcar

Corrrni iModincd

Dudset .

Incrcaicd (Decreased}
Amauni

Keebed MedlOcd

Dodtet

2021 5J32.937.82 SO.OO $332,937.82

2022 $327,615.82 50.00 5)27.615.82

202} 50.00 S327.6I6.00 S327.616.00

2024 50.00 S327.6I6.00 S327.6I6.00

Subtotal ' $660,553.64 $655.2)2.00 $1,315,785.64

State Fiscal Vcar

Current Modi tied

Dudjiet

Increased (Dcerrased)

AniBuni

Ke^'bcd Medined

Oudcei

202! SZ24.246.72 SO.OO $224,246.72

2022 $220,377.72 SO.OO $220,377.72

2023 50.00 S220.378.00 5220.378.00

2024 50.00 $220,378.00 S220.378.00

Subtotal $444,624.44 5440.756.00 S885.3S0.44

State Fiscal Vear

CDrrcnl Modified

Dudxet

lorrcascd (Decreased}

AmeuDt

Revised Modified

Budeet

2021 $554,579.08 SO.OO $554,579.08

.  2022 5543.933.03 SO.OO 5543.933.08

1023 SO.OO $543,933.00 $543,933.00

2024 $0.00 $543,933.00 $543,933.00

Sublaial Si.098.5l2.l6 $13)87.866.00 $2,186,378.16

, Slate Fiscal Vcar

Currcnl Modified

RudKci

iaereased (Decreased)

Amooni

Revised Modified

Budtei

2021 5423.880.62 S0.00 .  $423,680.62

2022 5410.812.62 SO.OO S4I0.8I2.62

2023 50.00 -  $4I0.8I3JX)| S410.8I3.00

2024 SO.OO 5410.813.00 S4i0.8l3.00

Subleial S834.693.24 S82l.626.00 $1,656.3)9.24

State Fiscal Vear

Ctirrtat Modified

Uudcel

increased (Decreased)
AmeuRi

Revised Modified

Hudeei

2021 $326,257.79 50.00 5326.257.79

2022 -  $322,872.79 50.00 5322.872.79

2023 SO.OO 5322.873.00 5322.873.00

2024 SO.OO S332.873.00 $322,873.00

Subleial S649.I30.58 $645,746.00 $1,294,876.58

. Stale FIkiI Vear

Current MediOed

Budset

Increased (Uccreased)

AniounI

Revised Modified

Rudgcl '

<2021 $445,142.97 50.00 5445.142.97

2022 S454.834.97 -  SO.OO 54)4.834.97

202) 50.00 5444.825.00 5444.825.00

2024 SO.OO 5444.825.00 5444,825.00

Subleial S899.967.94 5889.630.00 51.789.617.94

State FIseii Vcar

Current Modified

Budcd

Increased (Occreaied)
Amount

Revised Modified .

Budaet

2021 S573.30IJI . SO.OO 5573.301.21

2022 S567.983JI 559.427.00 $627,410.21

2023 50.00 $567,983.00 5567.983.00

2024 SO.OO 5567.983.00 5567.913.00

Subleial -  $1,141,284.42 .  51,195.393.00 $2J 36.677.42

Sof7
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ScnlccLtnk A|lng aod Disability KrtOBrcr Center Sers-kn

TrI County' CommuoUy Aclka Pf^ram. Inc. (Vendor If IT719S)

Slate Fiscal Year

Current Modlfled

Badftct

Inerrascd (Decreased)

Amount

Revbed Medined

Bodxct

2021 Sl89.634iO S0.00 SIS9.634.S0

2022 SI88.I86.K0 SO.OO $188,186.80

3023 SO.OO S188.187.00 $188,187.00

2024 S0.0(> SlSa.187.00 SI 88.187.00

Subtotal 5)77.821.60 $376,374.00 . $754,195.60

State Fbral Year

Carrtnt Modified

Ondect

Increased (Decreased)

Amount

Rolled Modified

Budcet

2021 $25,000.00 SO.OO 525,000.00

2022 S25.000.00 SO.OO S2S.000.00

3023 SO.OO S2S.000.00 S2S.000.00

2024 SO.OO $35,000.00 S2S.000.00

Subtotal $50,000.00 $50,000.00 SIOO.OOO.OO

State Fiscal Year

. Curreni Modified

Budtei

lacretsed (Decrcued)

Amount

Kevbcd ModlRcd

' Budcct

2021 Si 75,170.00 SO.OO S175.I70.D0

2022 $175,170.00 SO.OO S175.170.00

2023 50.00 $175,170.00 $175.170.00

2024 SO.OO SI75.170.00 SI75.170.00

Subtotal $)50.)40.00 $350,340.00 S700.680.00

CrandTMil SFN'21 2021 $3,170,151.01 SODO S3370.i9l.0l

Grand Total SKV22 2022 $3,136,777.01 S59.427.00 93.196.204.01

Grand Total SFM3 202) $0.00 $3.23«.778.00 S3J26.778.00

Grand Total SKV24 2024 SO.OO $3,126,778.00 53,126.778.00

Total Coniraet $6,506,928.02 $6312,983.00 $13,019,911.02

ACCOUMINC UN IT SUMMARY

05-95-48-48I0I0'9S«S M&IALTH A.VDSOCIAL SE:RVIC»:S. DCPTOF HV:aI.TH AND HUMAN S^'S.

HHS: CLDERLVAND ADULT SCRViCtS, GRANTS TO LOCALS. SI^RVICCI.INK

Current Modltled Increased (Decreased) Revised Modified

Class/AetouRi OatsTlile State Fiscal Year Budget Amount budget

102.5OO734 Cdotracis for Prosritn Services 2021 $2,464,788.01 SO.OO S2.464.78S.0)

545-500387 1 & R Contracts 302) $150,819.00 SO.OO SI 50.819.00

570-500928 Family Cnfejii«r 202) S418.000.00 SO.OO $418,000.00

074-500589 Gtanis for P.A.& R; 3022 S2.452.7S8.01 559.427.00 S2JI2JIS.01

545-500387 1 & R Coniraas . 3022 $150,819.00 SO.OO SI 50.819.00

570-500928 Family Careftiver 2022 S418.000.00 SO.OO $418,000.00

074-500589 Grants for P.A.A R. 3023 SO.OO $2,452,789.00 S2.452.789.00

545-5O03I7 1A R Coniracu 2023 SO.OO SI50.8)9.00 $150,819.00

570-500928 . Family Carexiver 3023 $0.00 $418,000.00 $418,000X10

074-500589 Grants for P.A.R R. 2024 SO.OO S2.452.789.00 $2,451,789.00

545-500317 1 & R Coniracu 2024 SO.OO $150.8)9.00 SI50.8I9XI0

570-500938 FamilrCorefu'vcr 2024 SO.OO S418.000.00 $418.0003)0

Sublutal $6,055,214.02 S6.I02.643.00 SI2.I57,857X)2

05.9WM8lOiO-3J17 HEALTH AND SOCiALSERVia:S. DEPT OF HEALTH AND HUMAN SYS.

HHS: ELDERLY AND ADULT SERVICES. CHANTS TO LOCALS, ADMIN ON AGING SVCS CRANT-SMPP
(180% Federal Funds-SHlPTralner • 3 Sources)

Curreni Modified irtereascd (Decreased) Revised Modined

aass/AccouBi Class Title State Fiscal Year Budget Amount Budget

102-500731 Coniracis for Program Services 2021 $25,000.00 SO.OO S25,000.00

074-500589 Grants for P.A.& R. 2022 S25.000.00 SO.OO S2S.000.00

074.500589 Grants for P.AJt R. 2023 SO.OO S25.000.00 S25.000.00

074-500589 Grants forP.AJ^ R. 3024 SO.OO S25.000.00 S2S.000.00

Subtotal S50.000.CO 550.000.00 $100,000.00

6ol7
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5tr>1(cUak Aglns ■»] Disablllt>- Rnourre Crater Srnien

OM5-4M82010.8«0 llEAl.TIl AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN $>*$,
HMS: ELDEHLV AND ADULT SERVICES. iMONEV FOLLOWS THE PERSON

(50% Federal Faods, 50% General Fonds)

Class Title

f

Suie Fiscal S'ear
Current ModlOed

Dudsci
Increased (Decreased)

Amouift

Revised Mediried
BudKH

102-500731 Conirects for Pfoidam Services 2021 .  S87.58).00 50.00 587.583.00

102-500731 Contracts for ProKram S<r%-ices 2022 50.00 50.00 50.00

102-500731 Contracts for Procnun Services 3023 50.00 50.00 SO.OO

I02-50073) Conlracu for Profcram Scr,-ices 2024 50.00 50.00 50.00

Saiilofal 587.585.00 SO.OC^ 587.585.00

05^5-<8-a20l»-2l« HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SN-S,
HHS; EI.DEHl.V AND ADULT SERVICES. CFI CLlClBILITV

(50% Federal Fuodi, 50% General Funds)

Class Tlile Stair Fiscal Vear

CurrcQl ModtDed
BudKCt

larreased (Decreased)
Ameuni

Rrvlsed Mediflfd
HudKel

102-500731 Contracts for Protcram Services 2021 587.585.00 50.00 587.585.00

074-500589 Granu for PA.& R. 20Z2 5175.170.00 50.00 5175.170.00

074-500589 Grants for P.A.& R. 2023 50.00 5173.170.00 $175,170.00

074-500589 Grants for PA,& R. 2024 . 50.00 5175.170,00 5175,170.00

Subtotal •  $262,755.00 5350.340.00 5613.095.00

05.95-43-48I010-W2S HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS.
HHS: F.LDERl.V AND ADULT SERVICES. CRANT.S TO LOCAlii. MeDICAlDSERVlCF.SCRA.STS

(100% Federal Fonds • SHIP Admin)

Otss Title State Flteal Vear

Current Modified
Budsct

Inereascd (Deerrased)
Amenot

Revised ModiOed
Oudtrt

102-50073! Contracts for Procrem Scrv-ices 2021 536.374.00 SO.OO 536374.00

102-500731 Contracts for Program Services 2022 50.00 50.00 50.00

103-500731 Conlracil for Pnjjsrtm Ser\'»ccs 302) SO.OC SO.OC SO.OO

103-500731 Contracts for PfOjtramSenSces 2024 50.00 50.00 50.00

Subtotal 536.374.00 50.00 536.374.00

05.$5.4$.48IOlO-l9n HEALTH AND SOCIAL SERVICES, DEPTQF HEALTH AND HU.MaN SVS,
HHS: OLTSS- ELDERLV AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROG, CARES ACTTITLE 111 CHANTS

(100% Federal Funds)

Oasi Title Slate Fiscal Vear
Current ModlfUd

OudRCi
Increased (Decreased)

Amount

Revised ModlHcd
Badcrt

102-500731 Ccnifacil for Projtrani Services 2021 SO.OO SO.OO 50.00

074-500589 Grants for P.A.& R. 2022 515.000.00 SO.OO 515.000.00

074-500589 Crams for P.A.& R. 2023 SO.OO 504)0 SO.OO

074-500589 Grants for P.A.ft R 2024 SO.OO 50.00 .  50.00

Subtotal SI5.000.00 50.00 SI5.000.00

OS99-«8-48tOIO-3620 HEALTH AND SOCIAL SERVICES, DErrOF HEALTH AND HUMAN SN'S, HHS: DLTSS-
ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, ARPTITl.F. Ill GRANTS

•  (85% Federal Funds, 15% General Funds)

Class/AccMini Dasi Title Stale Fiscal Year

Current MedlHed
Budsei

Increased (Decreased)
Amount

RrvlKd Modified
Budftct

540-500382 2021 SO.OO 50.00 SO.OO

540-500382 SS Contracts 2022 50.00 50.00 SO.OO

540-500382 SS Contracts 3023 .  50.00 55,000.00 $5,000.00

540-500382 SSContiacis 2024 SO.OO S5,000.00 55,000.00

Subtotal SO.OO 510.000.00 510.000.00

' Grand Total SFI'JI 2021 S.U70.tS}.OI SO.OO $3,270,151.01

Grand Total SFM3 2022 J3J36777.01 $59,427.00 S3J96204.0I

Grand Total $FV23 2023 50.00 53.226778.00 $3.226778.00

Grand Total SFV24 2024 SO.OO 53.226.778.00 $3.226778.00

Total Contract S6.S06928.02 $6,512,983.00 $13,019,911.02

tim: •G>—I • Crwm/f' rtiicAuiitmf mud
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the ServiceLink Aging and Disability Resource Center Services contract Is by and
between the State of New Hampshire. Department of Health and Human Services ("State" or
"Department") and Easter Seals New Hampshire, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18). as amended with Governor approval on December 30, 2020.and presented
to the Executive Council on February 17, 2021 (Informational Item #A). the Contractor agreed to perform
certain sen/ices based upon the terms and conditions specified In the Contract as amended arid in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17 and Exhibit A Revisions to
Standard Contract Provisions, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Courlcil; and

WHEREAS, the parties agree to extend the term of the agreement. Increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

June 30, 2024

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$1,656,319.24

.  3. Modify Exhibit B. Scope of Services by replacing in its entirety with Exhibit B Amendment #2,
Scope of Services in order to correct various scriveners' errors and align scope with necessary
services, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 57.23%, Federal Funds, as follows;

1.1.1. 2.78% United States Department of Health and Human Services,
Administration for Children and Families, Office of Community Services Social
Services Block Grant (CFDA: 93.667), FAIN: 2101NHSOSR.

1.1.2. 9.63% United States Department of Health and Human Services.
Administration for Community Living. Office of Community Services NH Family
Caregiver Support Title III E (CFDA #93.052), FAIN: 21AANHT3FC.

1.1.3. 27.82% United States Department of Health and Human Services. Centers for
Medicare & Medicaid Services, Medicald Grants (CFDA# 93.778), MEDICAID.

1.1.4. 6.75% United States Department of Health and Human Services, Special
Programs for the Aging Tide IVand Title II Discretionary Projects SMPP (CFDA
#93.048), FAIN: 90MP0176-03.

1.1.5. 6.89% United States Department of Health and Human Services. State Health
Insurance Assistance Program SHIP. (CFDA #93.324), FAIN: 90SA0003-04.

1.1.6. 2.50% United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, and Administration for Community Living
MIPPA, (CFDA #93.071), FAIN: 2001NHMISH-00.

(tss
Easter Seals New Hampshire, Irtc. A-S-1.2 Conlractor Initials

_  S/d/2022
RFA-2021.0LTSS-08-SERVI.03-A02 Page 1 of 4 Dale
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1.1.7. 0.67% Onited States Department of Health and Human Services, Money
Follows the Person Rebalancing Demonstration,. (CFDA #93.791), FAIN
1UCMS300148.01-10.

1.1.8. 0.12% United States Department of Health and Human Services,
Administration for Community Living. Office of Community Services, (ALN#
93.044). FAIN 2001NHSSC3, CARES ACT Title III.

1.1.9. 0.07% United Slates Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (ALN#
93.044), FAIN 2101NHSSC6, Arnerlcan Rescue Plan Title lll-B.

1.2 42.77% General funds.

5. Modify Exhibit C. Payment Terms. Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be In accordance with tfie approved line item, as
specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #2. Budget.

6. Modify Exhibit C, Payment Terms, Section 4, to read;

4. The Contractor shall submit an invoice in a form satisfactory to the Department with
supporting documents to the Department no later than the fifteenth {15th) working day of the
following month. The Contractor shall:

4.1. Ensure the invoice identifies and requests payment for allowable costs incurred in
the previous month.

4.2. Provide supporting documentation of allowable costs that may include, but Is not
limited to. time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3. Ensure the invoice Is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

7. Modify Exhibit C, Payment Terms, Sectkjn 12. Subsection 12.1, to update the introductory
language only as specified In Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov If any of the
following condilions exist:

8. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

9. Add Exhibit 04 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

•03

tss
Easter Scab New Hampshire. Inc. A-S-1.2 Conlractof Inliiab,

^ . 5/6/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

5/6/2022

Date

^^OocuSlgnM vy.

1
^  Ug>«a|>0*0Dr<M.- T—

Name: MTTTssa flardy
Title: Director, dltSS

5/6/2022

Date

Easter Seals New Hampshire. Inc.
f—DMuSieAtdbr:

'mtfgfHtffe'Soisky Stfeveni

Title: chief Growth Officer

Easter Seals New Hampshire, Inc.

RFA-2021-DLTSS-08-SERVI-03-A02

A.S.1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OocvSlQtMd br

5/10/2022 I
Name-
Title: Attorney

I hereby certify that the foregoing Amendment vyas approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (dale of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Easier Seals New Hampshire. Inc. A-S-1.2
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New Hampshire Department of Health and.Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

Scope of Services

1. Provisions Applicable to Ail Services

1.1. the Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an Impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknovriedges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
CQVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth In EXHIBIT B of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Hillsborough County
excluding the towns of Antrim, Bennington, Francestown, Greenfield,
Greenville, Hancock, Mason, New Ipswich, Peterborough, Sharon, Temple, and
Windsor.

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people in their
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.5.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.
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1.5.7. Serve all adults regardless of physical, intellectual or development
disability or mental illness.

1.5.8. Provide information regarding community-based long-term supports and
services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,

.  regardless of point of entry.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative requirements,
standards of practice, and methods of services. The Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are approved
by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week
ensuring hours of operation include weekend and evening
coverage.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable slate and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals. .

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Appropriate space, supplies and access to equipment for
outside team members, which may include, but are not limited
to:
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2.1.2.5.1. The Department of Health and Human Services,
Division of Client Services (DCS) staff.

2.1.2.5.2. The New Hampshire Department of Military Affairs
and Veterans Services.

2.1.2.6. Has a visible. Department-approved sign on the exterior of the
building that reads "ServiceLink Aging and Disability Resource
Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that Include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines and
one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLInk program number.

2.1.3.3. Configuring telephone syslem(s) to allow for Individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume responsibility
for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in advance of
each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10) business
days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath referral
sources, which may include but are not limited to:

2.1.4.3.1. Stale or regional hospitals.
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2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. , Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referraI/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4'3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered services.

•  The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

fiss
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2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

2.3.1. The Contractor shall deliver outreach and education services to promote
ServiceLink services.

2.3.2. The Contractor shall collaborate with other ServiceLink contractors to
learn their outreach and marketing best practices.

2.3.3. . The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are In place between the
ServiceLink Contractors and their respective organizations.

2.3.4. The Contractor shall expand outreach In order to establish a consistent
and continuous presence with service providers including, but not limited
to:

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. The Social Security Administration.

2.3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5. The Contractor shall implement the Department-approved outreach and
marketing plan, which Includes, but is not limited to:

,2.3.5.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place that
provides information and one-on-one counseling to individuals
In order to assist them with learning about and accessing the
LTSS options available in their communities.

2.3.5.2. Consideration of all populations served, including different age
groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at risk
of nursing home placement, family caregivers. advocates, and
professionals who serve these populations and private payers
who want to plan for long-term care needs.

2.3.5.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.3.5.4. Feedback loops to monitor and modify outreach and marketing
activities as needed.

2.4. Training

(,SS
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2.4.1. The Contractor shall ensure all staff, including but not limited to the
site manager, receive training within one (1) year,of hire, that includes,
but is not limited to;

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required
by state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-certified if the staff
member Is a SHIP counselor.

2.4.1.6. SMP Foundations training.

2.5, Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which Includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure consistent
delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies and
organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts, including follow-
up client contacts, in accordance with the policy and proc^ures of the
Refer/Navigate Manual, and as amended.

2.5.4. The Contractor shall comply with the Alliance of Information and Referral
Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.6. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.^"®
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2.6. Specialized Care Transition Counseling and Support Services

2.6.1. The Contractor shall assist individuals, regardless of income, with
avoiding unnecessary placements in institutional settings including, but
not limited to nursing homes, rehabilitation facilities, and transitional
housing settings.

2.6.2. The Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for inslitutionalized individuals who indicate a desire
to" return to the community through the clinical assessment tool,

- Minimum Date Set (MDS) 3.0 Section Q.
(

2.6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to:

2.6.3.1. Ensuring staff conducting Person-Centered Counseling have
the experience and skills required to successfully facilitate the
transition of individuals from acute care settings back to their
homes.

2.6.3.2. Demonstrating development and Implementation of a
collaborative relationship with acute care entities that define

.  the role of ServiceLink staff responsible for facilitating hospltal-
to-home transitions for individuals with LTSS needs. The
Contractor shall:

2.6.3.2.1. Support warm hand-offs by participating in
intei^isciplinary communication across acute,
primary care and LTSS service
providers/systems;

2.6.3.2.2. Establish a process for identifying individuals and
caregivers in need of transition support services:

2.6.3.2.3. Develop protocols for referring Individuals to the
local ServiceLink contractor for Person-Centered
Options Counseling, transition support, and
coordination;

2.6.3.2.4. Perform cdnsuUation services for hospital staff
regarding available LTSS In the community; and

2.6.3.2.5. Deliver regular training and in-service sessions
to facility administrators and discharge planners
about ServiceLink programs and any protocols
and processes In place between ServiceLink and
their respective organizations.

2.6.3.3. Involving stakeholders in the quality improvement propB^ for
enhanced care transitions and coordination services. (,5$

RFA-2021-OLT$S-08-SERVI-M-A02 B-2.0 ConlradOf IntHals ^
« . 5/6/2022

Easier Seals New HampsNre, inc. Fa9e 7 of 20 Dale



OocuSign Envelope ID: 7961CE82-3672-4F61-Be5C-234B0287CE4D

DocuSign Envelope ID: 6FF2E7BS-321A-42EE-A72D.CBABA4CD9CB8

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.6.3.4. Engaging individuals while they are in an acute care setting in
order to assist with transitioning to home and community-
based settings, which includes, but Is not limited to:

2.6.3.4.1. Facilitating the coordination of services and
supports needed for transition.

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6.3.5. Assisting in the prevention of hospital readmission.

2.6.4. The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services that
include, but are not limited to:

2.6.4.1. Hospital and nursing home discharge planning meetings.

2.6.4.2. Meetings with individuals and family members according to
their preferences and goals for transition.

2.6.4.3. Post-discharge follow up as needed, requested and
appropriate In adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4. Documenting contacts on behalf of transitioning individuals in
the Refer/Navigate database.

2.6.4.5. Developing transition plans for clients and assisting individuals
with finding and accessing home and community-based
services according to the transition plan.

2.7. Long Term Supports and Services (LTSS) Eligibility Determination Services
2.7.1. The Contractor shall follow Department policies and processes to assist

individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include, but
are not limited to:

2.7.2.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.7.2.2. Providing individuals with financial assessment, as applicable.

2.7.2.3. Assisting clients with accessing community-based LTSS
programs.

2.7.2.4. Developing processes for accessing public LTSS programs.

2.7.2.5. Ensuring eligibility documents are completed and subrrytted to
the Department. |
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2.7.2.6. Collaborating with the Department to assess and determine
client eligibility.

2.7.2.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination status.

2.7.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9. Providing additional Person-Cenlered Options Counseling to
individuals determined ineligible for LTSS, as appropriate.

2.7.2.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.7.2.11. Complying with Department policies and procedures regarding
the fvledicaid eligibility determination process.

2.7.3. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to. the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care services,
which may serve f\^edicare beneficiaries across New Hampshire to
determine program eligibility for individuals seeking services, to facilitate
enrollment of individuals when indicated, and to ensure individuals
requesting services have access to Information, tools, resources, and
education on Medicare and other community-based programs.

2.8. Specialty Program Services

2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure :

2.8.1.2.1. A minimum of one (1) staff member Is
trained as a class leader in an evidence-
based curriculum for careglvers, such as
Powerful Tools for Caregivers (PTC); or

2.8.1.2.2. A minimum of two (2) individuals In the
geographic area are trained in an
ewdenced-based curriculum for caregivers
such as the PTC curriculum.

2.8.1.3. The Contractor shall facilitate a minimum of one (1) six-
week session of Powerful Tools for Caregiver Training or
other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis^o'
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2.8.1.4. The Contractor shall facilitate caregiver support groups, as
needed.

2.8.1.5. The Contractor shall cotlaborate with other caregiver
support service agencies within the geographic area.

2.8.1.6. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community
partners that specifically targeted the Informal caregiver
population on an annual basis.

2.8.1.8. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year
and in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate In an annual program
review,'as determined by the Department.

2.8.1.10. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.8.1.11. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of bimonthly
contact with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff v4io administer

the NH Family Caregiver Support Program are;

2.8.1.13.1. Trained by a BEAS Designee; and

2.8.1.13.2. Monitored for progress within Program,
including, but not limited to, remaining
current on all Family Caregiver Support
Program services, policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist with

determining eligibility for respite and/or supplemental
services for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.8.1.16. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for^biil
paying and employer of record services. f^SS
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2.8.2, State Health Insurance Program (SHIP) Assistance

2.8.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.8.2.2. The Contractor shall ensure staff providing f^ledicare health
insurance counseling are trained and certified through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.

2.8.2.4. The Contractor shall provide targeted community outreach in
order to:

2.8.2.4.1. Increase consumer understanding of Medicare
program benefits.

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5. The Contractor shall provide counselors who are trained, fully-
equipped, and proficient in providing a full range of services,
including, but hot limited to:

2.8.2.5.1. Assisting individuals with enrolling in appropriate
benefit plans.

2.8.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.8.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.8.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1. The Contractor shall educate the public on topics that include,
but are not limited to:

2.8.3.1.1. Part D prescription drugs in rural areas.

2.8.3.1.2. Medicare preventalive services.

2.8.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

I
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2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited Income can reduce Medicare cost share
expenses, as well as awareness of Medicare preventive
services, by distributing promotional materials developed by
CMS, ACL and the Department.

2.8.3.3. The Contractor ̂ all implement a communications and media
plan that includes a schedule to conduct outreach campaigns
(1) time per month which includes, but is not lirriited to: .

2.8.3.3.1. Mailing Introductory letters regarding the program
■  to agencies which may include, but are not limited

to:

2.8.3.3.1.1. Town offices;

2.8.3.3.1.2. Housing sites;

2.8.3.3.1.3. Home health agencies;

2.8.3.3.1.4. Faith-based Communities and parish
nurses;

2.8.3.3.1.5. Public libraries;

2.8.3.3.1.6. Fuel assistance agencies;

2.8.3.3.1.7. Hospital public affairs managers;

2.8.3.3.1.8. Pharmacies;

2.8.3.3.1.9. Medical practices and

2.8.3.3.1.10.Other community partners.

2.8.3.3.2. Conducting face-to-face meetings with community
partners to provide information on services
available to clients. Developing a media list for the
geographic are served;

2.8.3.3.3. Drafting scripts for radio, newspapers, and public
service announcements with Department approval
prior to publication; and

2.8.3.3.4. Purchasing media in the local area.

2.8.3.4. The Contractor shall screen and assist with enrollment of
eligible beneficiaries in Medicare prescription drug coverage to
include Low-Income Subsidy (US) and Medicare Savings
Programs (MSP).

2.8.4. Senior Medicare Patrol (SMP) Services

iSS
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2.8.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention of
health care fraud and abuse through education, counseling,
assistance and outreach for individuals with Medicare.

2.8.4.2. The Contractor shall collaborate with organizations to provide
the use of toll-free telephone lines, web-based strategies
through local and statewide media channels and education
outreach planning.

2.8.4.3. The Contractor shall provide beneficiary education and inquiry
resolution of health care billing errors and suspected fraudulent
practices by working with local and statewide resources to
support expanded Medicare awareness and coverage.

2.8.4.4. The Contractor shall conduct reporting to the Administration for
Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.8.4.5. The Contractors shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6. The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained volunteers.

2.8.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers oh how to protect
personat health information; detect payment errors; and report
questionable Medicare billing situations.

2.8.5. Veteran Directed Care (VDC)

2.8.5.1. The Contractor shall comply vwth the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing requirements
and procedures.

2.8.5.2. The Contractor shall collaborate with and accepting referrals
from:

2.8.5.2.1. The White River Junction Veterans Affairs Medical
Center; and

I tss
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT 8 Amendment #2

2.8.5.2.2. The Manchester Veterans Affairs Medical Center.

2.8.5.3. The Contractor shail contact veterans referred to the VDC
program by teiephone, email, or other recognized means of
communication, with approval from the Department, within
three (3) business days of receiving a referral from the VAMC.

2.8.5.4. The Contractor shall assist veterans with determining the most
appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-apprpved
services.

2.8.5.6. The Contractor shail assist veterans with meeting LTSS needs,
including but not llmiied to, Identifying backup plans of support.

2.8.5.7. The Contractor shall establish service plans and bu'dgets for
clients and submit the plans for approval by the referring
VAMC.

2.8.5.8. The Contractor shall monitor veteran budgets for ongoing
services to ensure funds expended do not exceed budgeted
amounts.

2.8.5.9. The Contractor shall provide financial management services
for bill paying and/or employer of record services In
accordance with Department policies and procedures.

2.8.5.10. The Contractor shall comply with staff training requirements to
provide the VDC and Financial Management Services, as
applicable.

2.8.5.11. The Contractor shaij participate in continuous program quality
improvement efforts with the Department and/or with the
VAMC to evaluate the quality of the program and its policies
and processes, which includes, but is not limited to;

2.8.5.11.1. Monthly VDC calls.

2.8.5.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars.

2.8.5.12. The Contractor shall participate in VAMC quarterly program
meetings.

2.8.5.13. The Contractor shall participate in trainings on improving staff
knowledge of military culture and improving competencies
required to serve veterans and families receiving services^

2.8.6. Bureau of Housing Services Assessments
RFA-2Q21-DLTSS-08-SERVI-03-A02 6-2.0 CortffactOf InltJaH ^
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New Hampshire Department of Health and. Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT 8 Amendment #2

2.8.6.1. The Contractor shall complete the Person-Centered Planning
assessment with clients referred from the Bureau of Housing
Services (BHS), at the direction of BHS, only so long as
funding related to the BHS-Medicaid 1915i waiver is available
to reimburse for the assistance provided.

3. Performance fWeasures and Reporting Requirements

3.1. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.2. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of completed staff training and education,
including f^edicare training, to be made available to the Department upon
request.

3.4. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.5. The Contractor shall develop and implement a tracking system, to be approved
by the Department, arid assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department ,
which must Include, but is not limited to:

3.5.1. A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculum for
caregivers.

3.5.2. Number of Powerful Tools for Caregivers or other evidenced-based
training session for caregivers coordinated and/or conducted annually.

3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for caregiver
trainings.

3.5.4. Expenditures and expenses for outreach activities.

3.5.5. Average annual income of caregivers Including, but not limited to, those
who:

3.5.5.1. Receive grants;

3.5.5.2. Receive training;

3.5.5.3. Receive I & R supports;

3.5.5.4. Receive counseling; or

3.5.5.5. Participate in support groups.

RFA-202l-OLTSS4)8.SERV1.03-A02 • B-2.0 Contmetof Inillals ^
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

3.6. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage of contacts
with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.6.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare beneficiaries
in the State.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment contacts
with one or more qualifying enrollment topics discussed per total
Medicare beneficiaries in the State.

3.7. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.7.1. Outreach Contacts' - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.7.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.7 3. The number of individuals prodded with education about: LIS, MSP, and
Medicare prescription drug coverage in rural areas.

3.8. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.9. The Contractor shall effectively advertise, promote, and conduct SHIP. MjPPA,
and/or SMP educational outreach and/or enrollment event activities at a
minimum olone (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social
Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-lime equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& RGferral/Assistance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support.

1 iSS
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

4.2.3. Staff for the NH Family Caregiver Program at no less than one(1) PTE.

4.2.4. Stafffor the SHIP, SMP, and MIPPA services at no less than 2.75 PTE.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or a
crime which may indicate a person might be reasonably
expected to pose a threat to a child or^dult.

4.3.1.3. A felony for physical assault, battery, or a drug-related offense
committed within the past five (5) years in accordance with 42
use 671 (a){20KA)(ii).

4.3.2. The Contractor shall authorize the Department to conduct a_ Bureau of
Elderly and Adults Services (SEAS) Slate Registry check for each
staff member or volunteer will be interacting with or providing
hands-on care to individuals, at no cost to the selected Vendor. The
BEAS State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement In
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, vi4iich are attached
hereto and incorporated by reference herein.

6. Additional Terms

6 1. Impacts Resulting from Court Orders or Legislative Changes
tss
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EXHIBIT B Amendment #2

6-1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have ,an impact on the Services
described herein, the Stale has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency; individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall Include the following statement. "The
preparation of this (report, document etc.) was financed under an
Contract with the Stale of New Hampshire. Department of Health and
Human Services, with funds provided In part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, Including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Depar^ent.

6 4 Operation of Facilities: Compliance with Laws and Regulations
[tss
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment U2

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or
duty upon the contractor with respect to the operation of the facility or
the provision of the services at such facility. If any governmental
license or permit shall be required for the operation of the said facility
or the performance of the said services, the Contractor will procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply virith
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals,
such eligibility determination shall be made in accordance with
applicable federal and stale laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to
support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms,and documentation regarding eligibility determinations
that the Department may request or require.

6.6.4. The Contractor understands that all applicants for services
hereunder, as well as individuals declared ineligible have a right to a
fair hearing regarding that determination. The Contractor hereby
covenants and agrees that all applicants for services shall be
permitted to fill out an application form and that each applicant or re-
applicant shall be informed of his/her right to a fair hearing in
accordance with Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

RFA-2021-OLTSS"Oft^RVM)3-A02 B-2.0 Contractor InWab,
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. AH records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
in voices, submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. ' During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the .parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

■p»
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Now Hampshire Dopartmont of Health and Human Services
Compfefe ono budgot form for each budget period.

Contractor Name: Easier Seals New Hampshire. Inc.'
Budaet Reauosl for: Se'rvlceUnk Aging and Disabiliiy Resource Center Services

Budget Period 7/1/2022'S/3Q/2023

Indirect Cost Rate (If applicable) 10 00%

•  ■ ^

s- Lino Item Program. Cost • Funded.by DHHS

1. Salary AWaoes
$253,345

2. Fringe Benefits $69,670

3. Consultants
$0

4. Equipment
Indifoci cost rate cennoi be opfilkxl to oqvtpmont coets per 2 CFR 200. i
end AppontSx fV (o 2 CFR 200.

$0

5.(a) Supplies • Educational $0

5.(b} Supplies - Lab SO

S.(c) Supplies' Pharmacy so

S.(d) Supplies • Medical $0

&.(e) Supplies Office $6,651

6. Travel
$630

7. Software
$0

5. (a) Other • MarKetina/Communications $785

8. fb) Other - Education and Traininq • • $1,761

6. (c) Other - Other (specify below)
Occupancy/Rent $34,682

Phone/Telecommunications $3,768

PosiaQa/ShippinQ $1,623

Dues/Subscriptions $200

Pn'ntinq $352

9. Subrecioient Contracts SO

Total Direct Costs $373,467

Total Indirect Costs $37,346

TOTAL $410,813

OS

Page i ofi

CorUrector tnlliab
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Now Hampshire Department of Health and Human Services

Cofnp/9t9 0/19 budget form for each budget period.

Contractor Name: Cosier Sea/s New Hampshire. Inc.

Budget Request for: SeiviceUnk Aging and Disability Resource Center Servicos

Budget Period 7/l/2023'6^0/2024

Indirect Cost Rate (if apDiicable) 10.00%

Line item

1

Program Cost - Funded by 0HH5

1. SaiarvS Wages S258.670

2. Fringe Benefits $71,134

3. Consultants $0

4. Equipment
indtreet cost rate cannot be efipHod to ooufpmoni cosrs per 7 CPR 200.1
end Appendix IV to 2 CPR 200.

$0

S.(a) Supplies • Educational $0

S.fb) Supplies-Lab $0

6.(c) Supplies • Pharmacy $0

5.(di SuDoties • Medical ' $0

S.(e) Supplies Office $1,281

8  Travel $630

7. Software $0

8. (8) Other - Marketinq/Communications S785

8. (b) Other • Education end Training $1,386

8. (c) Other - Other (specify below)

Occupancy $34,712

Phone/Telecommunications $3,768

Postooo/Shlppino $548

Dues/Subscriptions $200

Printlna $352

9. Subrecipienl Contrecu $0

Total Direct Costs $373,465

Total Indirect Costs $37,347

TOTAL $410,813

Page 1 of 1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DimiONOFlONG TERM SUPPORTS AND SERVICES

lOS PLEASANT STREET, CONCORD, NH 03101
M3-271-S034 l-«0a45]-3J4$Ci«.$O34

Fai:«03.27l-Sl66 TOO Acvcu: I-SOO T35-3964

wtm.d(tb>.nb4e*

December 31,2020

Hie Excellency, Governor Christopher T. SurHjnu
the Honorable Council

State House
Concord. New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by ExecuUve'Orders 2020-05.2020-0d. 2020-09,2020-10.2020-14. 2020-15. 2020-16,
2020-17, 2020-18, 2020-20, 2020-21, 2020-23, and 2020-24, Governor Sununu has authorized
the Department of Health and Human Services, Division of Long Term Supports and Services, to
enter into Retroactive emendmenis to existing contracts with the Contractors listed below for
Aging and Disability Resource Center ServiceLink services in ten (10) geographic areas o1 the
state to provide funds to purchase COViO-19 protective supplies by increasing, the total price
limitation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dales of June 30.2022, effective retroactive lo July 1, 2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20, 2020, Hem
ms.

Vendor Name Vendor

Code

Afos Served Current

Amount

incroaso

(Decrease)
Revised

Amount

Bohavlorel Health

and
Developmental
Services of

Strafford County,
Inc. d/b/a
Community
Partners

177278-
Rockingham and
Streffprd County

$1,878,981.60 $14,515.00 $1,693,476.60

Community Action
Program Belknap-

Merrimack

Counties, Inc.

177203
Merrimack

County
$655,231.64 $5,322.00 $660,553.64

Easter Seals New
Hampshire. Inc.

177204

HDIsborough
County excluding
Antrim,
Bennlngton.
Franceslown.

$621,625.24 $13,068.00 $634,693.24

ThiIkporlm*ntcf Ht9hhend Hamon Strvieet'-Miuien it leie^»<e>ni»uniiitt ondfamilitt
in previdini eppertiiniiitt for eUiwit to ochtrm htelth end indrpendvKt.
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Greenrield.
Greenville.
Hancock,

Mason. New
Ipswich.
Peterborough.
Sharon, Temple.
and Windsor of

Hillsborough
County

Grfiflon County
Senior Citizens
Council. Inc.

177675 Graftbn County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165635
Belknap and
Carroll County

$879,649.94 $5,318.00 $884,967.94

Monadnock

Coltaboratjve
159303.

/•

Cheshire County,
Sullivao Courity.
and Antrim,

.Bennington,
Francestovvn,
Greenfield.
Greenville,
Hancock, Mason,
New Ipswich,
Peterborough.
Sharon, Temple,
and Windsor of
Hillsborough

County

$1,185,966.42 $5,318.00

1

$1,191,2^.42

Tri-County
Co/ninunlty Action

Program
177195 Coos County $376,373.60 $1,448.00 ■ $377,821.60

Total: $6,443,554.02 $48,374.00 $6,491,928.02

Funds are availablB m the followinQ accounts for State Fiscal Year 2021, and are
anticipated to. bo ovaitable in State Fiscal Year 2022, upon the availability and continued
appropriation of fur^ls in the future operating budpet. with the authority to adjust budget line Items
within (he price limitation and encumbrances between state fiscal years through the Budget Offtce,
if needed and justified.

See attached fiscal details

FWANATION

These amendments are Retroactive because the Contractors incurred expenses related
to delivering serwces during the COVIO-19 State of Emergency that were not anticipated When
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for SendceLink Aging
and Disability Resource Center services, State Health Insurance Assistance Program Trainer
services, end Medicaid Eligibility Coordinator services. Contractors will purchase C0VIO19



DocuSign Envelope ID: 7961CE82-3672-4F61-BE5C-234B0287CE4D

DocuSIgn Envelope lO: 6FF2E7BB-321 A^2E£-A72(>-CBAdMCD8CBe

His ExeedeACy. Governor ChrtstopMf T. Sununu
end HoAorebio Council
Pe6e3ol3

protective supplies euch as portable free standing sneeze guards, wall mounted "hand sanitizers.
face masks, and face shields in order to provide services safely during the current COVO-19 State
of Emergency.

ServiceLInk Resource Centers are a statewide network of community-based resources for
older IrKlividuats end adults living with disabilities and their familias. The ServiceUnk Resource
Centers are avaiiabla to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners will promote the independence and well-being
of the people Ihey serve at locally based ofTices and many satellites throughout New Hampshire.

Area served: Statewide.

Source of Funds: CFDA #93.667 FAIN2001NHSOSR. CFDA #93.048 FAIN90MP0176-

03-01. CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77 MEOICAID. CFDA #93.324
FAIN90SA0003-02-03. CFDA #93.048 FA1N90MP0176-03-01. CFDA #93.071
FAIN2001NHMISH-00. and CFDA #93.791, FAIN lLlCf^S300l4e-01-10.

. Respectfully submitted,

Lori A. Shibinette

Commissioner
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FI.VAA'CWL OETAII. aTTaCCI.MENT SHEET
smi.Ji

(».94^MJ>0i6.^5 HEAI.VhaNOSOCULsEKVICES, OEPTOEHtAUT)! AND HUMA.NSvi.
I1HS: EI-DEHI.V AN D ADUET SERVICIES. GRANTS TO LOCALS. SEKVICELI.XK _

Cliu>Aeeo<mi CtouTlilt Sitir Fb(«t Vtir

Carrtai AMlTitO

Budltct AraMAt

RfvU«4 ̂Udiried

llwtxci

toj-ioon4 Contrwis fei Pietnn Scrv^n 702> nil.920.64 il.J30.60
so.oo

S259.250.64

Ui'iOOW

S70-S0072I 203) si4.ooo.oo ■'"ib.66 SKOOO.OO

I0:-S007>4 . Comnns (or hwrun Scrtico 2022 ni7.m64 so.6o
}4S.soo)a7 IftRCoraracu 26I3 Sli.6t$.lt $0.00 SI5.6SS. II

}7(UOM2t .  Ktmlhr Cucpvtr 2022 i 24,000.00 $0.00

SnbMtal S65i.3Ji.64 S1.J20.00 S656.$il.i4

Oasi7Acc9«iit 0*u TiiU Suie Fbal Year

Currcni ModifM
Dwljid

IftcrcajfO (Dkrested)
Amsutl

Hcvbrd MeOlRed
BdOkci

102.500724

545 500)17

Cootricu for PrOptra Scrvicn
1 & R Coniracu

)6ii
•  i6:i

SIB3J6^.9)
sn.009.79

S960.00

55:55
Sia)J27.9}
sn.009.79

570-}009»
IO3-5O0124 CemrKit for Pi«cr*m Srivket

3021
3023

S37.000.00
S)8^.567.6j

SO.OO
5530

S37.00Q.W
Slt2J67.9}

545.500117 1' 1 e R COMTtCU 2033 sn.009.79 S0.00 SI 1.009.79

570.500921 FvnihrCanciw 2023 S3 7.000.00 saoo S2i.ooaoo

Subiatt) S440.7S).44 596000' S44l.7li.44

ROCKINCKA.M • Pc»n*-I«r»l llnlih A T>ofl>i»«f t5<rt<ta «fSir»fT>a» Cw»»y. ><»t.(V«i>d»reH7n«)

Ctui/AKewni Cls»tiilc Suie 7'i»t»l J'or

Currcot Modified

Dedtei

leercaitd (Ueereascd)
Amount Bsdpei

103.5007)4 Centracu for Prosr«n SerHct) 307! S450.5)9.7] 53.640.00 o  S45).I79.7J

M5.500)87 1 £ R Costrscu 2021 $26J9).)3 SO.OO $26J9).)J

I70.500938 2021 S67.000.00 io.oo S67.0Q0.00

102.5007)4 Cenitxu r«r Prosnn S{T^'•cn 2022 S450JJ9.75 SO.OO 1450.5)9.75

545-500)11 1 £ R COAlfKtS 2023 S26J9)J} SO.OO S26.J9JJ)

570-500928 KombyCei«nTt 2022 S47X)OO.OC SO.OO S67.000.00

dubuial Sl.087.166.16 S3.640.00 SI.090.506.16

F.sittr Jtrab New HamnsMn .Ise.lVrttdord 111204)

OsnTlile SuleFiuil Vesr
Curreoi Aiodlfied

Bodcci
lrKrr«SCd(l>ctrc9Sed)

Anosai

Revised ModiFtcd
Bgdtti

102.5007)4 CenuKtt (or Precrvn Services 3021 S)40.599.SS SJ.340.00 S)4).I)9.5I

545.500)87 1 £ R Contnea 2031 $16,213.04 SO.OO

570.500921 Family Cere^xi 2021 $54JOOO.CO SO.OO S54.000.00

102.5001)4 CootiofO for fVonrim Services 2022 S)40,599.S$ SO.OO $540399.58

545-500317 1 £ K ConJfoets 2022 SI«.2I).CM SO.OO Sl6.3l).(M

570-500921 Family Cofctpvct ■ >452 $54,000.00 io.o4 S54.000.00

Sebiolil $821,625.34 S}.340.00 SS24.I65.24

Current ^todifWtl laercased (DcrrrwctJ) KrrUrd Modified

Class Title Slate Flseal Year Budgrt Aotevnt Bailgel

103-5007)4 Contracu fer Protram Senxts 3031 $364,726.97 SS40.00 S265.566.97

j4i-i40)|7 1A K Coatricu 3031 $17,645.82 SO.OO 117,645.83

Famil)' Careglver 2031 i44.io6.00 $0.00

103-5007)4 CooiTKU for FragrHn Services 3032 S264.726.9.7 S0.00 S264.726.97

545-500)17 1 £ R CoBirXli 2022 i)7.64i.82 SO.OO SI7.64S.S2

57O-50O93S .  Family CtArgim 2022 140.500.00 SO.OO S40.500.00

SuViaisI S645.745.58 SS40.00 $646,585^1

I6X>5>
• Cerreal Alodintd Inrmscd (IScercasnlJ Mevbeil Modified

Ous Title Slate Fbeil Year Butfgri Amount Budgei

103.5007)4 CenuKts for Precrvm Ser\-kc5 2011 S))7.I07.(H Sl.}30.00 S3)8.427At

545-500)87 2021 131.717.93 SO.OO

570-500928
103-5007)4

Ferruly Cerrcittc
CooitKii f« Piopam S<f>-ko

2021
>022

S8i.oo6.oa
S)J7.I07.(M

10.00
S0.00 S}J7.)07.04
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MS-$00)I7 1 1 ± R Ceiurteu 3033 . S2L7n.9J S0.00 $31.7(7.93

$70>500F3I Ftsuiy Ctfc^m 3033 S8I.000.00 S0.00 S 91.000.00

SoOtoial 5179.649.^ SlJ».00 StlO.M9.94

CUu/ACCOBBI OauTlile Siaie Fbeal Year

Currtni MadllWd

Budgel

inerr«ud (Ikcreaictl)

Ain«wai

Kevbcd Mndincd

OadiNi

103.S00734 Coavaeu for l^eKrem Seivieei 3031 $458.735.81 $1.12000 5470.055JI

5J3SOOJI7 1 & R Comracu 2031 S)l.747.40 S0.00 531.747.40

570-500921 Family Carcsm 2031 (67.500.00 so.oo S47.500.00

I03-500734 C«MrKU for ̂ OKtam Senim 3032 5468.735.81 $0X0 5461.735.8!

545-5005i) 1 ARCemrxu 3032 531.747.40 so.oo 531.747.40

370-500931 FatniirCwpm 2032 567.500.00 so.oo S47.506.A6
Subwtai SI.I35.966.42 SU30.00 51.137.286.42

CurrfAi MmiUied 1 ACrea»cd (Dee msed) Krvbrd ModKWd

0*n/Aece««i . Conraeu far Protnm $vc» Stale Fbeal Year Qud{ei Anaaai Oadtei

102-500734 Conuacu for Pro(r*<n Scrvica 202! SI5a7t0.39 S36O.C0 SISI.140.39

543-500387 1 £ R CoAiraeu 3021 soxo 5lO.406.5l

570.500928 Ftnliy CarepvTf 2031 537.000.00 50X0 537.000.00

102-500754 ConiTKCs foe l^ram Servier* 2022 SI 50.710.29 soxo S15C.7tO.39

545-500317 I & K Cwtreeu 3032 $10,406.51 S0.00 SI0.406Ji

570-500931 Family Ctre^t'ct 2022 S27.000.00 so.oo S27.000.00

Subiaul $340.00 5374.733.60

TMII9S6.S $&.0i3.1IJ.03T tu.ooo.no|

eS-9.V4S-(IIOlO-J317IIPw\l.TII ANOSOCIAL$CRVICC5.DKPTOPIICALTM AND HUMAN SVS. IIIIS: Et.OCHI.V AND ADULT

KLOCRLVANU ADUl.TSCHVICCS. CRA.VfSTO LOCALS. ADMIN ON ACING SN'CSGRANT.

(lOOM Fttlcnl riiftd*.SHIf Trainer• ISottiro)

OaoiAeetuni Oait Tlile Still Fbeil \'<ftr

CwrTtnl 6lodi(ied

Rud{ci
Incrcued (Decrrtwd)

AtnaunI

Kivbiil ModUiciJ

Budxil

102-500731 Comracu for Prepim Scr>'tee« • 2031 525.000.00 50.00 525.000.00

102-500731 CemrKU for Prciram ScA-ket 3022 525.000.00 SO.M S35.COO.OC

StfWatal S50.000.00 $6.66 S 50.000.00

Tftlil 3}l? sso.ooo.ool SO.OOI $so.coo.ocl

0.<-<>MS.4»OI M930HtALTH.VNO SOCIAL SCKViCCS. DKPT OP ilLAtTil AND HUMAN SVS.IIilS: CLDLRLVaNO ADULT
CLDLKLVANDADUIT SLKVICCS.MONEV POLLO>^'S Tllf.rEHSQN

(100% Pnitnl Fendi)

Cbu/Ateount CboTltb Stale Kixfti Vrir

CurretH M«di(k4

BodKH

loertased (Deertaicdl

Amiuni

Ktvbrd Aiodined

Bud|[ci

103-500731 Coruraat foi Pro^am ScAkes 2021 ii7.U5.00 -  SO.OO 587.585.00

102-500731 Cerutaeu («tYeoan ScAacci 3022 50.00 SO.OO SO.OO

SulriaUi S87.5I5.00 50.00 587.585.00

Tool 8920 $F1.«.<.00| Sfl.OO} S»7..O5.00|

OS-OS-tMOJOIO-MSJliFALTIi AND SOCULSCRVrCES, DErr OF ilF.ALTII AND HUMAN SVS, tlftS; ELOCRLY AND ADULT

CLDKKi.V AND ADULT SERVICES.

(50% Federal Fiind.e.SO% Cenenl FuimIi)

CUrtfAreautii CUij Title Stale Kiieal 5'eir

CurrtM Modified

Butfjiet

tnercaaed (Decreased)

Araouai

Revbed M«Olflcd

Rwd|i<l

102-500731 ConvBcu far Fiaj^raffl Srn-icea 2031 587.515.00 SO.OO 587.585.00

I0^50073l Conuacu for Prosrani Scnker 3022 5175.170.00 SO.OO 1175.170.00

SablBial 5243.755.00 SO.OO S343.755.00

VaieUfM S36MSS.00r S4.00 S1<L7SS4»1

'0«L»3-4»48IOi6-l^35m>LTM ANflSOCIALSEHVICES. DKKTOFHKaLTH AND HU.MANSVS.-MMS; ELPERLVANDADULT" D
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Hwttfc 4t ncvHopwflSrnlcta elSif^ffon) County. I>k. (VtndPf *177271

Si*i< Fbol Vctr

Cttrr<fti NMincO

Bud|ct
tncrriKd (Oc«rc»t«e|

Aneini

KcvbtO NIedincJ

;.e«4xtl
7021 Si425)2.0^ SI0.64«.M SSU.i79.CS

2027 S542^J2.0d SO.OO SS4J.9)J.0I

Sabieui Sl.037;i66.l6 SlO^d.OO Sl.09t.SI2.ld

EMttrS*ibi\n»' lltmpiMrc. ItK.OVatfof * UTIOI)

Suit Fbcii Vnr

CunxBt AtodifM

Oudtcl

lMrcu«e (Dccmitei

Amaiifli

KevtMd AMitM

2021 ^10.112.02 SI3.Mt.OO S432.UO.62

2022 SJIO.IIIO? SO.OO S4IO.tl2.62

Sabwiit Si2U2).!4 SIJMt.OO SS24.69J.24

Sine h'bc*! Vctr

Currcnl Modinrii

0«9d|n
IncrcaxtJ (Orcrowd)

Amauei

Kfvbrd Aledined
Budjtct

2021 SJ2241179 SJJtS.OO S326JJ7.T9

SJ22.t7179 ib.o6 5ii}.W.79
SttbMlai S64S.74J.St S649.IJ0.JS

Lalw Ration ftriacnhir l»r lloUh (Vendort l<5AJ3)

Suit Vr>r

Carr<Bl Alatfinra

fiudgcl
fn(ms«4 (OMresitO)

AmOani

k<vbf4 Medirxd

Badtfl

2021 S4J9.I24.97 SJ^JIt.OO . S44J.I43.97

2032 S4J9J24.97 SO.OO S4J9.04.97

SitbtMil S470.649.94 iUlt.OO Stt4.967.94

MftiiKtoftd; CoOaboyiiiv* (V<rw>or M 1

Stair S'bcal Vcar

Current MedlfleO

Bctdsn

IrKrciied (Uvercaire|

Amauai

Hcvbed M«diricd

OwOjiel

2021 SJ67j»».2l iUit.6o $J7J.JOI.3l

2022 SJ67.9I).2I SO.OO $$67.942.21

5wbi«lal SI.IJJ.966.42 SJ.) 11.00 SI.141.244.4}

IW^Counl^^CjnjWMOr^jrijooPtMnir^^

Snir Harat Vnr

Carrcnl Medirwd

Budtei
ItWfttxd (Dnmxd)

Araoaal

Htfixd McdifMb

Bude<l

2021 SIIS.It6.tO "  Sl.44t.ClO SI 49.624.10

2022 SIM.146. SO SO.OO SIIS.It6.S0

SuOlAlil SJ76J7J.60, SI.441.00 SJ77.OI.60

MoMan<KkCollibwitK->(Vt«i>>or<l I5»W) OTrH-MSKRV'ICF.S

Sitir fUral Vnr

Carrrm M«dir«d

Dv4|ttl

Incrnird (Dctrctinl)

Amaasi

kr\4tnl MMlifln)

2021 S2JJOOO.OC SO.OO S3J.000.00

2032 S2JJ)00.00 SO.OO S7^fiOO.«l

Subieiil SJO.OOO.OO SO.OO $$0,000.00

> Ufatib<r Ocrrtapww Srrykta of SiriftorO Cowftiy. lot. (V'f»<ac»>H7178>OTHEKSKgVICKS

Suit Sdtil Vrdr

Carrral Madined

Budtri

ItKreajed (OrcmMd)

AiaeoBl

HcvUrd Madintd

Buds<i

X>2l SI7$.I70.00 iO.M Sl7J.i70.00

2022 $i7$.i7aoo SO.OO 1175.170.00

Subiatai SJJOJ40.00 SO.OO S)S0><0.00

Cnnd Teitl SFSTI 2021 • SJ.2ll.777.Ol S48J74.00 SJ.270.I9I.0I

Gnni) Taiil Sm} 3022 SJ.ai,777.01 SO.OO 13.221.777.01

Total Coflinei S6.A4'j..4S4.02 Si4J74.00 S6.49I.92S.01

ACCOUNTING UNIT SUM7>UKV

OS-»S-4S-<«IOIO>9»5(li:ALTIi;ANn^'IAtSeKVICK5rDKPT.OVliKALTMAKOI|II.VIANSVS.
imS: KU)r.RI.VAN0ADUl-.YSr.MVICFAC>UKTST'01.0CAi:S.Sr.RVtCKMNK
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Ois» Tlilc Suit Fbril Year

Ccrrcai MoOinrd

Budxci AoiMsl Dtaict

103 500734 Cootncu Ibi >^e«rtmS40->cu 2031 53.453.751.01 SI 1000.00 s2.4&4.7aeoi

545.500311 1 ft K CeniiKU 3021 5150.119.00 so.oo S150.II9.00

570-500931 Fimiiir Cwcpw 3031 S41«.OOOAIO SO.M S411.000.00

103.500734. CocuiwU Tot Ptocrsn ScnHcr)
1 ft R Conncu

3033

ibij
53.453.7553)1

SI 50.519.00

so.oo

so.oo

S3.452.7ta.OI

SI50J19.0G

S70.50093I 2033

SabtoUi

54ik.6i!)6.6i!^
S6.(Mi.3l4.02

saoo

S13.000.00

S4II.000.00

(4.055.314.03

05.W-IMaJOlO-3il7HeAI.TU aSO SOCUI.SCRVICCS. DEI^Or HEALTH AM> HUMAN SV-S-HHSiELOERLVaM) ADULT
CLDERLV AND ADULT SERVICES. GRANTS TO LOCALS. AD.MIN O.N aCINC SVCSCRa.VT-

(100% FnStnl Fondi • Slllf Tniatr. J Sm/co)

I03.5<kl73l
Clan Tlik

- CMiACTt Tm rresrvn S(r\4c0

Stale Fbtal Year

2031

CwrrcBl-AtadinrO

Oadin

S3).ooo.oe

lotrmcO (Uttntstd)

Anaeuni

saoo

Ke*i>f4 Mwiincd

nwdud

533.000.00

Cmuicu for ITosTHn Stt^'itn 3032

Subwial

Ci.OOO.OO

S50.000.00

saod
50.00

S7).000.00

sso.ooaoo

0S.95.4S-4130104920 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND HUMAN SVS. IHIS: EI.OERLS
CLOERI.V AND ADULT SERVICES. 6I0NE>' FOLLOWS THE PERSON

<50% fc4rai Fuaft^ 50% Gcacrat Foadt)

ANDADULT

OuUAcroufli

103.500731

103 50073!

Cwiimcu tot Propw Stfvlgt

COMneu Cot ProsrAm Seivica

Suit Flaol Year

2031

3031

Ssbwal

Csmni Modiritd

evdati

tiijis.oo
-50.00

sa7.5ii.oo

AoiMnl

50.00

5aoo

50.00

R»4x(i

1ii.54i.o6
50.60

sa7.sa3.oo

05-95-0-113010.1164 HKALTn AND SOCIAL SEKVICtS. DErT OV HEALTH AND liU.NWN SVS. HliS: r.LDEHUV AND ADULT
CLDEKI.V AND ADULT SERVICES.

(SOV. Fcdcrvl Kandi. 50% CtAcral rsRdi)

Cwtai iMedSflrS

Cbts/Actouni OUjTlik Suit Fbral Vnr RadStl AnouM Budxri

I03.3097JI Caaincu Tw Pl«t(nn Smicct 2031 Sa7.35S.00 SO.OC SS7JI5.00

103-300731 Cooincu for PiaKttn Strvicn 2033 SI 73.170.00 so.oa SI73.I70.00

SublOial S362.733.0a 5263.733.00

'ftj Til AVnSiViAL SERVICES. DEPTOniEALTH AND HUAtAX S^'S. HHS: KLDERLV AND ADULT.
ELDERLV and ADULT SERVICES. CRaNTS TO LOCALS. aIF-DICAIO SERVICES GRANTS

.  1100% Frtcnil FtwOt-SHIf AOwiln)

CurrcM AledirKd Incrtasci) (Dreres.wd) KevbeO ModiHeO

CbuTIlk Stale rural Year Rudiet Ameuat Uudici

l6i.i007il CoAincQ fo« foeciam Service* 2021 SO.OO Si6J74.00 S36.i74.00

IO3.50073I CoeirKU for Hioinvn S«vko 3022 SO.OO SO.OO i6.6o

Sublolal SO.OO S36J74.CI0 S36.374.00

•

CnrtdTouiSFVll 2031 5i.22li777.OI 54a-374XC 53,270,1.41X1

CnndreulSPV23 2022 53J2L777XI 50X0 SJ.21l.TlJ.0l

Total Cetirari $6,443,554.02 54<J74XC 56A9l.92a.O}
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Dl miON OF LOfiC TERM SUPPORTS AND SER WES

|05PLCASaKTSTRECT.CO;<CORO.NH 0)361
603-lTI-S(l34 l4«>4SlJHSC<il.50)4

TOOAt(m;MOO-73»>79»4

M>*«r.dKhl.nfe.|Ot

April 30.2020

His Excellency. Govornof Chrisiopher T. Sununu
end the Honorabie'Council

Stale House

Concord, New Htfrnpshlre 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
end Services, lo'awerd contracis with the vendors listed below In .an amount not to exceed
$6,443,554.02 to provide Aging and Oisabjiily Resource Center ServiceUnk Services in ten (tO)
geographic areas of the stale lo improve access to Inlormallon on the full rar^ge of long-tdrm
services and sup^rts. with the option 16 renew for up to two (2) additional years, effeclive July 1.
202Por.upon.Governof and Qoyncil approval, whichever is lalor. through June 30-.■2022. 56.67%

Vendor Nanta
vendor.
Codo -

.. Area Served'
Controct

Amount

•BeheN^oral Heallh
dnd-Oevelopmenlal
Servlcas of Sirafford

County, inc.. d/b/a
Community Partners.

177276 Rocktngham and Sirafford County

■ $r,878.961.60

Communlly Aclfon "
Program Belknap-

Merrlmack Qounties,
.IrK.

177203 Merrimack County-•
$655,231.64

Easter Seals New
Hampshire. Inc.

■  1TT204

Hjllsborough County excluding
Antrim. Bonnlngton. Fr0n6CS\own.
Greenfield. Greenville; Hancock,

.Mason. New Ipswich. Palarborough.
Shardr^, Temple, and Windspf of

Hillsborough County $821,625.24

■ Graflon County
. Senior Citizens

CopncH. inc.
177875

Grafton County
•  #

$645,745.58

PsnTO7ehTp-ror
Public Health

16563S
Belknap'and-CafTott.'Coonly $879,649.94
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Monadnock

Collaborative

159303

ChesKre County, SuHivan County.
•  and Antrim. Bennington.

Franceslown. Grcenfietd, Creenvilte.
Hancock. Mason. New ipswlch,

Peterborough. Sharon, Temple, and
Windsor of Hillsborough County

$1,185,966.42

Tri-Courily
. Communily Action

Program
17T195

Coos County

$376,373.60

Total:
$6.4'43,5S4.02

Funds are available in the following, accbunis for Stato Fiscal Year 2021. ar^ are
anticipated to be available in 5ial6 Fiscal Year 2022. upon the
approprlaUon of funds In the future operating budget, with the authority to
wllhin the pried llmiialion and encumbrances between state fiscal yegrs through the Budget Office.
II needed arid juslitied.

See Attached Fiscal Dotoi'ts

explanation'

The purpose of this request is to provide ServiceUnk Aging and
Center services. Stale Health insurance Assistance Program Trainer services, end Medicald
Eligibility Coordinator services statewide.

■  The Bureau of Elderly and Adult Services <BEAS).proyides^e Variety of social and long-
lerm supports to adults age 60 end older and to adults between iHe ages of 18 end 60 who have
a Chronic illness or disability. Social and lorig-term services and supports can be accessed
through Jhe ServiceLInk Resource Center and New Hampshire Dep&rimani of Health end
Services (DHHS) Dlslrlpt Offices. Services and supports are intended to asstsf people to [ive as
Independently as possiblo in safety and With dignity.

ServiceLink Resource Centers are a slatevride natworK ol community-based resources for
older Individuals and adults living with disabilities and tholr families. The .Serv.iceLtnk Resource
Confers are available to anyone who needs assistance, guidance help funding service? or-
support to li^ independently. ServicaUnk partners will promote the
of Ihd people they serve at locally based offices end-many saiBlMcs throughout New Hampshire
from duty 1,2020 lo.Juoa 30. 2022.

The vendors wifl provide access to long-tbrm services and supports, which era home and
communliy-based services provided lo Individuals to support their level ol independence In the
home and communily. Such services locludeputreach end edocal.qns
referrals transition support'services, specialized care transition counseling, long term supports
and services, family caregiver support services and Slate Kbal'.b Insurance Prograrn Assistance.

The Dapartmont will monitor contracted services using the following performance
measures.^ Fc^Hpw-up to 100% of individuals who meat the standard for required (ollow-up.

•  Provide screening lo 100% ot Individuals undar the No Wrong Door process.
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His Excellency. Oovemof Christopher T. Sununu
and the Honorable Cound)

Pago 3 of 3

•  Provide Family Ceregivof SyppoH respite services to 100% of individuals who are
eligible.

•  Ensure thai 100% of staff Is certifBd in Options Counseling-treimng withm one (1)
year of hire.

•  Ensure siafT scores a minimum of 80% on Person Centered Counseling Training.
•  ensure staff ask and racofd a 'yes' or 'no* answer, for too* of Individuals cxxilacling
; ServlceUrik In response to the fdJowlng question: 'Have you or a family member

servlOGd tn'the military?'

The Oepoftmoni eelected Iho contreclora through e oompetitive bid-prboosc using a
Request for AppUcaUons (RFA) that was posted on the bopartmant's wabslla from 2/28/2020
through 4/8/2020. The Department received 15 responires that were re^riewed and scored by e
team of quailTt^ individuals. The Scoring Shoot Is attached.

•  As referenced In Exhibit A, Revision to Standard Contract Provisions of me attached
contracts, the parties have the opHon to extend the agreements (or up to two (2) addillonBl years,
condngont upon Balisfactory delivery of servloes. evaiteble funding, egreemenl of Ore parties, erid
GoverrxK ar^ Council af^roval.

Should the Governor arxJ Council not author^ Ws request the Department may nol be
able to comply wllh RSA 151-E:5. which mandates the ̂ tabiishment of a system of communiiy
based Informailon end referral ser^cos for eldertyartd chronically 111 adulls. In addition, there may
be en increase In hospHal end rturslng home edmisstoos as individuals may no\ have access to
Information on communiiy based options end ways to access thase opUons: t-ack of access to
community-based options for the most vulrwreble populations may cause an Increase In Madicald
expenditures.

Area served; Statewide

Source of Funds: 56.67% Federal Fords CFOA <»3.667 FAIN2001NHSOSR..CFDA
<193.048 FAIN90MP0176-b3-0l, CFDA f/93.052 FAIN2O01NHOAFC-O2. CFDAP 93.T7
MEOICAID CFOAff93.324FAIN90SA0003-02'03. CF0AP93.048 FAIN90MP0176^3-01, CFDA
m07t FA1N2001NHMISH-00. CFDA <193.791. FAIN tLlCMSSOOIdS-Of-lO. end-43.33%
General Funds.

In the event that the Fedarai Funds become no longer avaUabla. additional General Funds
vrill not be raquastad to support this program.

Respectfully submitted,ResoectTuiiy suDmineo,

Ann H. Lendry
Associate Commissioner

nr Ptperlm«nl«/ Htatlh HutQCtt Strvltt$'Miaion i$ end fomilin
tn prevldins epperluuUlt$ tv eUlunt fa ethUvt hnlih end ittdtpnndanet.



DocuSign Envelope ID: 7981CE82-3672-4F61-8E5C-2348O207CE4D

DocuSlgn Envelope ID: 6FF2E7BB.32^A-42EE.A720-CBA6A4CDBCBe

riJUAClAL OCTAIL ATTAO'AltNT SII£CT

snji-n

«.n4Miio>Mi45iiEAaiiA.NDSOcuL$tRvicts.or.rTornEAC7iu.voiiuAUJ<svs.
iniS: tL6tRI.^A.VOAOULTStUVlCCS.CIUNTSTOI.OCALS,StRVI5.TUS>:

'  I ' 1 (tv^nrti^iWIrird | l«rr«ii4(OrffrtK4)
Am»Ai

O SlIK fUtll »«> Pvtfltl

Uolire kM'HH

CUu/AtrevM

lOJ-SOOm .

io5^525nr
unssjiT^

tuTMc

CoAtTKit fm Pnu'ifn.
l&RC«nuKU

Coftwu rw hfltfkw
IA H ConVKU

TSTT
7011

ion

102)

»:r

M.00

W.OO

Toico
ToiSS

"fiirmS
sliMTi
15555®
IWmii

Mm

t2i7.»>0><

TtSITTi
tM.OCO.OO

»l7.«}C.fr4

iii.ili.ii
15555®

V—MiyCytclw 2021

SvblMll

W.OO

To®

0«»^Affv<
15110055
STBoUt"
170.100031

tOM007)4

fTRArfORDv Bffc.Aul tlfthh* pf»rtqp«wwi Cwl .l>f.0'tA4tr»mTi|
iMrtuteiUctrfiMe)

a«uiiEi(.

Cflwttcu r» Protna ScAko

11 ft Coaneu

fM^Cuct
CgntfXU far

ii*K llxkl Vcsr

10T»

loTT

■w
30)2
loir

D<tayei
15®
13®
IS®

Ameati
liiTimT

Sll.ooo.li
S17.000.00

lin.U7.^J

MnMAIOOiOH
MjCi

Slt3J07.9)

S?7.0OO.OO
HtlJ07.»)
.SIIP09.7$'

Mi-iSoisi itkC»nM
i55r 13355

Subiaial TWC
»7.000.0C

t44o'7».«^
377X00.00

3440.733.44

BOCKlNCtlAkI • Pehtvtaril UfihAA l)pf»P«a|Bl S<r>HcM cf StfinanJ Cwaiy. Ibt. 77171
"C I

CbiyA<nM<
10MOO7J4
34M003I7
I >0-10097 r
l»)<>007>4
341-300JI7
370-30091I

OiuThk

Cwufxu fx hwrwB 3<>vi^
ltRC«IU»fti

yaftt7ir.C<r<slw
Ccfliratu farhaowi KnScn

lXRC«nirKU
ymnrCtnc^ti

&■■« riic*l Var
.  1031 '

IMl
1531
155r
'ajT
T35r

w7r751Ie5if«r
U«4|tl

30.00
30.00
<0.00

TSiw
30.0C
<0X(

i{crrai74 (0««'cim41
Aataaai

3« 104)0.73
314J0J.))
341.000.00

3*30.3)3.73
324J3).))
<47.000.00i

Mni»te 3i*47nt«

3410.3)3.7)
3IA.)3J.))
347.000.00

3410.1 >3.7
ism))
347.000.00'

SitUX*)

CTsn/Anauai.
|0M007>4
341100)17
170.100311
15513555"
S.1-100)I7
IIO-KOOJI

EttuyS»«bK<w lltftru^lw. U^<V'*A4«r> )771071
C

timTliV
C4>v»tu fflf 3tpp»* Scfvltfi

XKC«uncu
r<ai7yCwp*^«

Cawwo to Kfpttwtt S«A^i
> f{ K Conv*eu
r»*uirCwslttt

S«*K 7'»r
loTT
3911-

loTI
ion
30?)

)o;i
iUibiaial

vmiuAltiJincO

30®
IS®

15ee
34.00

13®

(<Vfc*it4 (DvcroxO)
AiMvm

3)40.399.11

irrm®
S)4XQQ.OO

15oj55!n
~St4.2l).44

S34.OO0.OC
lQI.6!i.14

llntofdlieSfWeV
nwlsti

SS0.199.SI
TTZHK
153555

15559535
tl3.)l).04

1535530
3111.411.14

Oait/AtttMl

102-300)^4
S)-300)I7
370-100911
I0M007S
S1->00)I7
1370-30092^

Cf !«»• S«Ai>/Cfchrm Caw". <af.O'f»eat 1177<75|
C lnt

-Clturiib
QmiKtt fa 9>»iam

tftKCaftWU

Ccwmcu bf
IT^KCoivKU "
)'afliilyC«*p*«*

$ttuyiy)Vc«r
Foil
SI I

"355"
TSiT
10)1

1011 •
S«»l«lat

arnal 3l>J>nr4
nyOsfl

1535
1535
1535

1535
1535

/(aUd(OM7C«lc4)
Aiwwai

« I144.71A91
$17,441.31
S40.}oaoo

1715515??sw.siii
S4O.S00.00

S441.741.31

KtviwO
Aw4|ii

I>44.V)4.^1
$17641.11

145355®
155333®

SI7.441.I]
T«o3oo.oe
133T7Jrn

0»|t) «11



DocuSIgn Envelope ID; 7961CE82-3672-4F61-8E5C-234B0287CE4D

OocuSIgn Envelope ID: 6FP2E73B^21A-42EE-A720-CBA8A4C09C65

Ctea'Amvit CbuTlili Suu ns«ti Vi(/

CvrrrfllAMi/M 1

' Bgdt<i 1
{■cnatce {PrtrmtO)

An««al

Kti-bcO .MWinitf
(Mtti .

CcavKti (v lYtsnn S«(>SctJ U]i IDf.lOLO* M)l.t07X>4

S4}.U0)1T 11R Ceouitu M]l ia.0^ SJl.7ll.01 Sli.7l7.0J
FaAiJyC«rcij>v* . »]l ».oc| SlljOOO.OOl

t02M07)4 Cwiwidi fm Pnsnm Scmco 1011 SO.OOI SJ17.I01.0< tl)l.l07.(M
IRRCeMrKU ion u.00i S7I.7I1.01 «i.7l7.9)

5)o.>ao»;i Famtly Cucf>«Tf 1011 saooj siimoQ SIIPOO.OC
so.ool M70.WO.00 MI9.W0.W

CbM/Ac(*w«l CbuTtili Suit Vufil \'or
Carrtai AlWlfM

Dudt^
tiKrtain) (Onmud)

AmaaM

Havtite Mo4IRt4

i0M007J( CeRtncurat KtofiftnSc'^n • 1011* saoo )^U.>7i.ii
teRCcnnn* lOJI Mioe S)l.04f.V0 S)l.1«7.4<

S7Q.S00971 7071 • SPM S47J00X0 UIJOLOC
ICM007J4 . Cwtneu r« neewo MnSeu 107) taco -  i41.7ii.il i41.>7i.tl
wj-Mom 1 R R CcmrMU . .  7071 SQ.00 J>l.74l.« IJi.747,4(

J70.10Q011 FMU^rCvcciiti ■ MOO M7.SOOOC ■ Mijoaoo
Sab(Mil SO.00 SI.I)S.»6«.41 ■  (1.1)1.066.41

TH CM«ly Ctwtolif Atii*' t/K. IHHS)

Cl*»/A<ratta( . CaatrtrurarfrttmSvci Siait llKit Vtar
Curn'ai AMMnJ

Dade<l
1M r ra»r6-1 Utv/ra 116 (

.Ama«6i. '
Hn-b«0 AloOMr^

Optfsti-
I07-)007ja .. CwvKU f(i Hefcrva Sttvius 2071 U.64, SIM.ltOJO
iai-iteJl? . ■ IRRCbntfieu 20)1 la.^ StO.<60JI; II0.466JI
>70.}0097l -  Ftmtir Ckitiirrr 10)1 S7 7.000.00 )J7.0O6M
I0MO07J4 Cttwicu («< Hratran Smim 2672 u.oo| •SIJ0.7»i0 .  tl»:7|6J0
MJ-MOlll 1 h K CaMracu ' 207) U.O^ SiO.466.SI, 116.466.11
S76-1CQ01I riaiir Citrtiitr 267) 10.001 S2 7.000.06 mmoo

Subtaui -w.ooj sjia.iii.M S)76j7i.60

OV9Ml-41IOlO-)>l'nEAtTn Ai<l>SOCIAL-SCUV)i:h;$.nEin-OF IIF^LTII ANDnU>|IANSV$. 1.111$: KU)£Ht..VAKn ADULT
,  KLnEBM'ANO.ADOl.TSEMVICKS.CKANTSVO LOCALS. Ab»llN ON ACINCSVCSCKANT.

,  , ' nM>*A Futxh .■<»!» Twlarr..,! Stuwti^ .

CUit/Acraual OtuTIlk -'Siait F'oril War
CvriTiM AtWIflte

Dadfti
ImitmcI (DnrtaxO)

Ara«WA|

KcrltcO MAllOcd
Da6|<l

I07-S00)jl CcmrwU far PratnA ScnSm 267 i S6.00 S21.000.6C S2S.O00.0C
I02-407JI CflotiKU (or }V«VM S«rt^ -  ! io.oo mmoc S2).ooa«

SublHil ' Sd.ooj sso.cco.oo sso.ooaoc

TeulDl? sstf.ooaool i5a.oQa.ool

F«|C 2 »'S



DocuSign Envelope ID: 7961CE82-3672-4F61-8E5C-234B0287CE4D

OocoSgn Envelope lO: 6FF2e7B8-321A-42EE-A72CK:BA6A4C09CB6

ey»MWl»IMVl*BHULTIIA«OSOClALStHVlCtS.OtrrOniEALT|IA^DIIW>ANSVS.IUtS:ELOK^^^^
ELoedLV *N0 AoyuT stK>icts.*«w>T.v rouo" s rue i tRSOi*

TOMOOm

lorwoni

"<«aincu to Pwiwa Scniro"
" Ciwu to 5*n<m

Si»u FlwilVtir
'—sn—

ton

Cum»iAI<e!An!
Bvetti

"" io.6o
TJoo
TE5o

••Mi

Rtnrs
K66

SItJtt.OC

eaOt**

jfrnrn
1530

SIUIM»

TldlinO iO.001 m.MS.ooj HT.MAOOt

OM^OJMOIO-Jt*' HUI.TII ASt> SOCI.%LSf.RVlC«. OrTT or lir^LTM A.vr> HUMAN SVS. ims: f.UOCRLV AND ADUtTf.i^iRi.vA.vo*Din.Tsr.KVicrj.
(»w VMtf». »* Ctacdi

tkMrtawHlftPh* 0ri-rl«»«f*ii<HcO»f Cwwiy.lx.
C iMruMwipM

CbjyArtvMi

jsrmJT
Torronr

OtaTltW.

CBn»r»rtl tw Hr»g<w >Civ|5r
. Ccntmti h* ttfvica •

Si*ir HkiI

—55n—
JO"

ufftai A(edir>fe

OvOtn

to!®
to®

To!5S

rruttl)
AiMcai

TtUti®
-$l7M>aOO

SltJ.ttt.U

dtfOirt
TITO!®

iron®

TidllK' M.od ntT.>5.vcoi_ yuj.TAiO^

Saamio* ̂  VtaO#/ Oy Vf%* lOrt'tONALSKHVlCtS StrAKATE)

■vflliy AciUft Utna»A-M»rf1ai*tl- CWwIo. lar. [V<«4»f tUtJOJ)i iu%'li(0>>edin«j

SiMcriiolVi*^
1311 "
isir

Swbtoui

C«mni MtdilM
6m>C(I

tO.I

to.oo
T33J

MrtaitO (IHtntinl)

"! mTjTtlT
WUlhS

hti.6n>2
TOTOj
mmrs

fTMAFPOHO* |i«V»rtor»l llialtA A Ufthpiwiai StrKto»fSi/»n»«e Cwi
Currcm AMifM

OwOttiStill furil Vcir
T1571

ton
'SwMeiit

o®
-to.oo
»!»

Uc(Vfi<eiei2222£2,
ttirO)liMMiitO (Dtrr

An*aM

IJNJJMJ
tJiOltUJ
SM«.7}t.44

Ho-bcO M«ol(ire
iwdnfiksTUi

ntoinrn
S440.7S).44

nftrKi.saiAAl • ""•'t'A [>e»«Up»e<»« fcrrtiM of £ir.lfcrtic«« IV. I»f. iVtMif titJltt

• SiiU fbol Vnr
j61i
20JJ

itkWIll

CumaiMsd'O'v
OaJlti

M
■k.6tf
iO.®

lMrf»Kd(OctfnKO>
A«w«ai

Tjnjjxoi
tt^y.oij.O^

SI.Ott.tM.t<

Oftfiri
~  iayniyoi

iio.Ojj.M
St.OI7.IM.I6



DocuSign Envelope ID: 7961CE82-3672-4F61-8E5C-234B0287CE4D

OocuSIgn Envelope 10:6FF2E7BB-321A^2EE.A720.CeA6A4CD9CB6

Vartrf S«tb Kf* iltmotfiln, 171204) •
~C«inni MpAlfM

Sittt riKvl Vnt

•JOJl

-m~
Sutuul

Batftti

W.«

T3!o5

TwcrtmSlSmweT
AmevM

TTT^iiTSj

TuvCTTOlCd
Bud nl

PiCTiBS
"Smilfi
inrmi4W.OO U}l.<}).74

Cafmi Kh337»5I?C3

S<ii4 Hwit S'ear
3921

3022

e»din
55!S
So.oa

vm

Amfvni '

.<277.4»2l5
S2)}.l>2.7«

U42.745.5S

CMc«

i)2i.k72.Tt
1)21.172.70

^  U4J.742JI

UWo Ptrtxfffclp tw r»wv IU«nW(V^>^ ■ »tw»
TTedmrti lAm MrviifO MWirwe

Sti'i fbc*l Ytu

•7071

70)1

5uM«ttl

T5!5S
"KW

cHe (IXcmiH)^
AMMni ■

5«B537j
S4i».i?4.e>

SI79,«4?.»4

K30.l7*.y^
t4)9.l7<91

lS79.e49.e4

StXt Fbckl V«*r

2021

Curt(*t ̂ladiritd

Owdtc'i '
sSoe

Amavai

.{507.015.31

SS«7.0I).3I

tlciitd tladincO

Oadltl

S5e7.422.2i
S5e7.442.2i

f

TflCo*

■  SuMllit

air CaainnnUv Artiea I'n

.  soxc

KraOt Int. fVindat' ■ 7

SKI)5.«0(i.42

l«l .

5i-:t>5.444.«2

—1 7-

S<*>( nj(ii 7'tar

2071

M22
Sskiaiil

Mdtci

SO.OC

■  ■ U.OC
SO.OC

Irkrciicd (MotYawO)
AmavBi'

.  Silt.llS.tO

Stl).llt.tO

S)7«.>7).tO

OvOir*

>  St44.i44.t^
•  ■■ ". 4iU.iU.4i

s))e.)72.«c

'  CsrrcHi AMtnrO.

Sow 77k«I Vft Bw4|cl

IkooH (UnroKe)
Am»%M

S7 3.000.00

KciiictfAltOinttl

S25.000.00

7022

SO.

so.oo

"5g5iJi»r SO.OO,

inroa
155TO5

1)5.000.00

154.000X0

(wijiW*ftl MtilJh A t>tvil«r>wt» tcft'Wq >rSir«42»n) Cawwy. Itr (Vcndft^ t> 7f2T»)
Cwrrcat SMiOtd larrti)«4.(l>f<

SiiU Vgf»1 Vr»f

7D2I

2027

Oait*

15^5

mjre)

AmtMAi

—5T7JOT5

TuvIJTTinTdVM
DatKti '

~  S375.I70.00

.  ' si7l.l70.iO

SublHtt

SO

.  S4.b0
Sl75.nO.,^

1)50.2 iOXC S)5O.S40XO

CrmaeT>l»lSP)'2l

Cr»«dTgmS75'72

fl.igair^h _

TotT
Toir

SO.OC

• SO.OC "
soxo

SJ.22I.777.0»

SJ.22t.77?.Ol

S4>44)..454.02

S).22I.777.01

D.721.777.01

aA-IJ.5.V4.0)

7«(t«*lS



OocuSIgn Envetope ID: 7961CE82-3672-4F61-BE5C-234B0287CE4D

OocuSifln Envelope 10: 6FF2E7BB-321A^2Ee-A720-CBA8MCD9CB6

ACCOU^TI.VC UMTSUAIMAHV

Qi.9V49^lO,IO>»M5 nCALTII AND SOClAI.StRVICeS. ocrr OF IICAtrn AA'P HUMAN ̂'S.
tlllS: ̂ U>CKLV A>SO ADULT SLRVI CHANTS TO LOCALS. SFJlViCFXINK •

OiuThli Sttu llMkl Vnr

Cafrtki MMirne

B«et«

tAcmMO (PttniMO)

AnMni

. Hr>l><4 SMilteO.

Sie|M

1ftN5005>4 C*uwu fs> PiesTM* M2I io.a n.4>3.>l>.Ol S3.4S3.7lt.OI

1A RCoM/wu 3031 SO.OC SlM.11900 SIS0.II9.0C

FtflUiy CwtiiTfr 1031 U.OC »411.000.00 t4tt.000.0C

l0}.iO07M Cwwt <br ficciin VcvVn 307) taa S3.4S3.Ui 1.01 S).4S].7tl.03

1A It CvMivU Ml) ioM Ilifr.lifU
ftallf Ctrrdnf 303} u.oo t'K.ooaoo SJII.OOO.OC

te.oo 3.114.07 S0.PI>.)I4.07

0A-»M»^tl0lO3)l)ReALTM aNO SOClALSLKVlCCS.ULn'OKUULTIj and l1UMANSV'S.nuS:i:U)CKLV AND adult
.eUOCWLV AKOADULTSCiU iCFXCMA.STSTO LOCM.V ADAIIN ON aCINC SVCS CILANT.

(100% Ftevrt) FvpMdj* SUITTnWr Se«rta)

Cbuf^KMat 0»i*T1ilt ' StiU FiwtlVctr

C«'rr«i AUdifrtO

OwOsn

lACmifJ (UKrotcO)

Am««Mi

krilwe >l9rfUice

b»e]ici
lUlioOl CoMfKU to Pr9xn« Srn-ieci 3031 -  • U.OC s3S.ooaoo S1S.OOQ.00

lU.ltosJt CemmutolTn'MiS'nrkei . •i033 . so.oo S3S.000.OC S2S.000.00

SO.OC sso.ooapc SSO.OOODC

0^«U»a410lD492enRAl.Tll ANDSOClALSKRVICCS.OLrTOFIICALTII and ilUXlANSVS,IIIIS: LiJdF.RLV AND ADULT
LI.OF.RLVANDAOULTSCftVlCU.MONCVI'OLLOWSTIICfCft5aN

(.10% KnkrtI F«k4i. 50% C«Mnl FuMll)

C1«u'Ac«*mM OsisTtW Siil(-Fl)r*l Vm

Carrrnl

Padsrt

iMtftxd (DnrnMO)

aamm

l<c<U<4

BbUjci

t02-5607JI CoAUtci) to ITesnfii SmSeei 1031 so.oo SD.SSS.OC StUII.OQ

IOM007JI CoftWKd to htswuScnSces •  7023 tO.OD io.6c

SiabMUl • .' io.oo ii}.U^.6c Stt.SlS.OQ

05.9MS-4llOIO-2>M MKaI.TII ANDS0ClALS>:ftVlCr4. ntn* OF'llCALni AKn ItUAIANSX'S.iinS: RLORHLVANOADULt
KLOEHLVANOADUI.TSCRV'ICCS.

(S0% Fre<nl )>'w«dj,.AO% C»A(nil F»ml})

C'vrrcAi MaOKird Im rnsti i Pcrrojrd) HoluO SMIfM

Cl>u7Art«i*« OuiTlik Suir r.x>l Vrsr Durffci Am*v«i . BwSict

lOS.SOOSSI C«Mitcu to P>*tnA SrrtSen 3031 so.ccr U7.SIS.0C stt.sss.oo

I03-S007SI Cmmcu to SnnnA SmSccs 3033 SO.DC sns.no.oc .  SI7S.I70.0C

so.co .  SI7S.I70.0C SI7J.I70.00

. CntOTeiilSmi 3031 SO.OC ti.tll.777.Ol ti.31l.777.0l

' CrmAdTdHltKIlt 3033 iOM ■Si.tll.7II.0l iJJII.777.ei

TMil CsAinrt SODC U.<4US4.02 S<.*4i.SS4.07



DocuSign Envelope ID: 791DD3EB-OB02-4860-B98E-CF8C47AE5372

• State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services {"State" or
"Department") and Grafton County Senior Citizens Council, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20. 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20)the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,386,176.58

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article

2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

2.8.1.4.1 Care Companion (within Trualta); '

Grafton County Senior Citizens Council, Inc. A-S-1.2 Contractor Initials
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2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit BScopeof Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;.

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may Include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1..through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to(r^j/i^y
Grafton County Senior Citizens Council, Inc. A-S-1.2 Contractor Initials.
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4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) services; Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP.
SMP and MIPPA services.

4.2.3. Reserved -

4.2.4. Reserved

12. Modify Exhibit C. Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

^ y^\j
Grafton County Senior Citizens Council, Inc. A-S-1.2 Contractor Initials.
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

■  ■ State" of New Hampshire
Department of Health and Human Services

4/4/2023

Date

—DoeuSigntd by:

s  naiimcnopg-ias,

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Grafton County Senior Citizens Council, Inc.

4/3/2023

Date

DocuSlgned by:

UiSWlA/tUs

Name: vasconcelos
Title: Executive oi rector

Grafton County Senior Citizens Council, inc. A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSlgned by;

4/5/2023

74670464 4»H460.-.

Date Name: Robyn Guarino
Title:

Attorney

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Grafton County Senior Citizens Council, Inc. A-S-1.2
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BT-1.0 Exhibit C-3 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-04-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Grafton County Senior Citizens. Council, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (if applicable) 10-00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $201,323

2. Fringe Benefits $90,018

3. Consultants $0

4. Equipment
Indirect cost rate cannot t>e applied to equipment costs per 2 CFR 200.1

and Appendix IV to 2 CFR 200,
$5,392

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.{c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $0

6. Travel $8,055

7. Software $0

8. (a) Other - Marketing/Communications $500

8. (b) Other - Education and Training $1,562

8. (c) Other - Other (specify below)

Other - Occupancy $21,804

Other - Eguipment: Repair and Maintenance $6,315

Other - Telephone $4,800

Other - Postage $599

Other - Gift Cards $1,200

9, Subrecipient Contracts $0

Total Direct Costs $341,569

Total Indirect Costs $804

TOTAL $342,373

Contractor Initials

WU.V/

Page 1 of 1 Date

4/3/2023
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BT-1.0 Exhibit C-4 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-04-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Grafton County Senior Citizens Council, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (If applicable)
10.00%

Line Item Program Cost- Funded by DHHS

1. Salary & Wages $266,223

2. Fringe Benefits $39,950

3. Consultants $0

4. Equipment
Indirect cost rale cannot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$24,190

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $0

6. Travel $9,200

7. Software $0

8. (a) Other - Marketing/Communications $4,600

8. (b) Other - Education and Training $4,000

8. (c) Other - Other (specify below)
Other - Occupancy $25,755

Other - Equipment: Repair and Maintenance $2,300

Other - Telephone $4,600

Other - Postage $2,800

Other - Gift Cards $6,300

9- Subrecipient Contracts $0

Total Direct Costs $389,918

Total Indirect Costs $4,755

TOTAL $394,673

Conlraclor Initials

Page 1 of 1 Date

4/3/2023
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanian, Secretar>' of Slate of the State ofNew llampshire, do hereby certify that.GRAFTON COUNTY SENIOR

CITIZENS COUNCIL, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

July 13, 1972. 1 further certify that all fees and documents required by the Secretary of State's office have been received and is in

good.standing as far as this office is concerned.

Business ID: 65677

Certificate Number: 0006173843

0&

%

O

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 27th day of March A.D. 2023.

David M. Seanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

hereby certify that;

1. 1 am a duly elected Clerk/Secretary/Officer o'

(Name of the elected Officer of the Corporation/LLC; cannot be 'contract signatory)

(Corporation/LLC wine) <C<z^-
■  I

Mlg^ng is^true copy of a yote taken at a meeting of the Board .of Directors/shareholders, duly called and
'^UkV.X "Z4- 20jiS_. at which a quorum of the DIrectdrs/shareholders were present and voting.

I f

2. The foil

held on
(Date)

VOTED: That T" (may list more than one person)
(Name and Title of Contract Sibnatory)

is duly authorized on behajf of.
(Name of Corporation/ LLC)

to enter into contracts or agreerhents with the State

of New Hampshire and any of its agencies or departments and further is authorized to execute, any and all
documents, agreements and other instruments, and any amendmenti| revisions, or modifications thereto, which
may In his/her judgment be desirable or necessary to effect the purpose'of this vote.

3. i hereby certify that said vote has not been amended or repealed and.remains In full force and effect as of the
date of the contract/contract amendment to which this certihcate is arched. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority, i further cerjify that it is understood that the State of
New Harnpshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the co^ratiori. To the extent that there are any
iirnits on the authority of any listed individual to bind the corporation jrfjpnlracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: \ Z B
Signature of-Elected Officer

5.CC_

Rev. 03/24/20
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GRAFCOU-01

CERTIFICATE OF LIABILITY INSURANCE

ARUDIO

DATE (MM/OO/YYYY)

3/27/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(los) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Kinney Pike Insurance a One Digital Company
1011 North Main Street, Suite 4
White River Junction, VT 05001

cjyiACT Janice Huntley

{ajc!*no. Ext); (800) 296-5722 53238 no);(802) 296-6126
|^rj){Vss-JC.Huntley@onedigital.com

INSURER(S> AFFORDING COVERAGE NAIC#

INSURER A PhiladelDhia Indemn Insurance 18058

INSURED

Grafton County Senior Citizens Council Inc
PO Box 433
Lebanon, NH 03766

INSURERB Wesco Insurance Comoanv 25011

INSURERC

INSURER D

INSURERE

INSURERF

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
ADDL

INSD
SUBR

WYD - POLICY NUMBER
POLICY EFF

fMM/DD/YYYYl
POLICY EXP
fMM/DD/YYYYl LIMITS

A X COMMERCIAL GENERAL UABILITY

1 CLAIMS-MADE | X | OCCUR PHPK2481089 10/25/2022 10/25/2023

EACH OCCURRENCE
5  1,000,000

DAMAGE TO RENTED
■EBEMISES (Ea occurrence)

MFD EXP (Anv one oeraonl

5  100,000
5  5,000

PERSONAL & ADV INJURY 5  1,000,000
GEN-L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE «  3,000,000

X POLICY 1 1 1 1 LOC
OTHFR-

PRODUCTS - COMP/OP AGG 5  3,000,000
EMPLOYEE BENEFI «  3,000,000

A AUTOMOBILE LIABILITY

PHPK2481089 10/25/2022 10/25/2023

COMBINED SINGLE LIMIT J  1,000,000
X ANY AUTO

HEDULED
TOS

BODILY INJURY (Per Dersoo)
OWNED
AUTOS ONLY

a(j^ ONLY

SC
Al BODILY INJURY (Per accktenll s

PROPERTY DAMAGE
(Per accideni) $

$

A X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE PKUB83802g 10/25/2022 10/25/2023
EACH OCCURRENCE «  2,000,000

AGGREGATE s

DED X RETENTIONS 0 Aggregate j  2,000,000
B WORKERS COMPENSATION

AND EMPLOYERS'LIABILITY

ANY PROPRIETOR/PARTNER^XECUTIve | 1
.LJ

If yes. describe under
DESCRIPTION OF OPFRATIONR hfllow

N/A
WWC3617228 11/13/2022 11/13/2023

PER . OTH-
STATUTE ER

E.L. EACH ACCIDENT j  500,000
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OUR MISSION

The purpose of Grafton County Senior Citizens Council is

to develop, strengthen and provide programs and services

which support the health, dignity and independence of

older adults and adults with disabilities living in our

communities.
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INDEPENDENT AUDITOR'S REPORT

Board of Directors

Graflon County Senior Citizens Council, Inc.
Lebanon, New Hampshire

Opinion

We have audited the accompanying financial statements of Graf\on County Senior Citizens Council, Inc. (a nonprofit organization),
which comprise the statement of financial position as of September 30, 2021, and the related statements of activities, functional
expenses, and cash flows for the year then ended, and the related notes to the financial statements.

In our opinion, the financial statements present fairly, in all material respects, the financial position of Graflon County Senior
Citizens Council, Inc. as of September 30, 2021, and the changes in its net assets and its cash flows for the year then ended in
accordance with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United States of America and the standards
applicable to financial audits contained in Government Auditing Standards, issued by the Comptroller General of the United Slates.
Our responsibilities under,those standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of our report. We are required to be independent of Graflon County Senior Citizens Council, Inc. and to meet
our other ethical responsibilities, in accordance with the relevant ethical requirements relating to our audit. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinions.

Responsibilities ofManagement for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with accounting
principles generally accepted in the United States of America, and for the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are conditions or events, considered in the
aggregate, that raise substantial doubt about Graflon Count)' Senior Citizens Council, Inc.'s ability to continue as a going concern
within one year after the date that the financial statements are available to be issued.

Auditor's Responsibilities for tbc Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is a
high level of assurance but is not absolute assurance and therefore is not a guarantee that an audit conducted in accordance with
generally accepted auditing standards and Government Auditing Standards will always detect a material misstatement when it exists.
The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control. Misstatements are
considered material if there is a substantial likelihood that, individually or in the aggregate, they would influence the judgment
made by a reasonable user based on the financial statements.

-1-
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In performing an audit in accordance with generally accepted auditing standards and Government Auditing Standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, and design
and perform audit procedures responsive to those risks. Such procedures include examining, on a test basis, evidence
regarding the amounts and disclosures in the financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of Grafion County Senior Citizens
Council, Inc.'s internal control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant accounting estimates made
by management, as well as evaluate the overall presentation of the financial statements.

•  Conclude whether, in our judgment, there arc conditions or events, considered in the aggregate, that raise substantial doubt
about Grafion County Senior Citizens Council, Inc.'s ability to continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit, significant audit findings, and certain internal control-related matters that we identified during the audit.

Siipplenientary Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole. The accompanying schedule
of expenditures of federal awards, as required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirementsfor Federal Awards, is presented for purposes of additional analysis and is
not a required part of the financial statements. Such information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the financial statements. The information has been
subjected to the auditing procedures applied in the audit of the financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records used to prepare the financial
statements or to the financial statements themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the schedule of expenditures of federal awards is fairly stated, in all
material respects, in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated June 23, 2022, on our consideration of
Grafion County Senior Citizens Council, inc.'s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The purpose of that report is solely to
describe the scope of our testing of intemal control over financial reporting and compliance and the results of that testing, and not
to provide an opinion on the effectiveness of Grafion County Senior Citizens Council, Inc.'s intemal control over financial reporting
or on compliance. That report is an integral part of an audit performed in accordance with Government Auditing Standards in
considering Grafion County Senior Citizens Council, Inc.'s internal control over financial reporting and compliance.

Report on Summarized Comparative Information

We have previously audited the Grafion County Senior Citizens Council, Inc's 2020 financial statements, and we expressed an
unmodified audit opinion on those audited financial statements in our report dated May 12, 2021. In our opinion, the summarized
comparative information presented herein as of and for the year ended September 30, 2020, is consistent, in all material respects,
with the audited financial statements from which it has been derived.

Rowley & Associates, P.C.
Concord, New Hampshire
June 23, 2022

-2-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

STATEMENT OF FINANCIAL POSITION

September 30, 2021 With Comparative Totals for September 30, 2020
See Independent Auditor's Report

ASSETS

Net Assets Net Assets

Without Donor With Donor

Restriction Restriction

Total

2021

Total

2020

CURRENT ASSETS

Cash and cash equivalents
Investments

Accounts receivable

Grants receivable

Inventories

Prepaid expenses

Deposits

$ 560,971

,310,918
18,413

261,624

19,763
19,708

$  26,639

12,575

$ 587,610

310,918

18,413

274,199

19,763

19,708

$ 576,914

245,838
4,737

201,727

25,815
11,130

16,760

1,191,397 39,214 1,230,611 1,082,921

LAND, BUILDING AND EQUIPMENT, at cost
Land 39,012

Buildings and improvements 3,261,668
Equipment 244,761
Vehicles 898,055

-

39,012

3,261,668

244,761

898,055

39,012

3,191,804

253,244

•  707,649

Accumulated depreciation

4,443,496
(2,226,364)

-
4,443,496

(2,226,364)

4,191,709

(2,065,539)

2,217,132 - 2,217,132 2,126,170

LONG-TERM ASSETS

Investments, Endowment 268,917 231,467 500,384 310,648

Total Assets $3,677,446 $ 270,681 $3,948,127 $3,519,739

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable

Accrued expenses

Security deposits

$  41,618

154,618

325

$ $  41,618

154,618

325

$  32,821

133,069

325

196,561 - 196,561 166,215

OTHER LIABILITIES

SBA Payroll Protection Program loan 359,800

NET ASSETS

Without donor restriction:

Operating

Board designated

Investment in fixed assets

683,918

579,835

2,217,132

-

683,918

579,835

2,217,132.

285,816

345,126

2,126,170

With donor restriction

3,480,885

270,681

3,480,885

270,681

2,757,112

236.612

3,480,885 270,681 3,751,566 2,993,724

Total Liabilities and Net Assets $3,677,446 $ 270,681 $3,948,127 $3,519,739

The notes to consolidated financial statements are an integral part of this statement
-3-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
STATEMENT OF ACTIVITIES

Year Ended September 30, 2021

With Comparative Totals For Year Ended September 30, 2020
See Independent Auditor's Report

Net Assets Net Assets ,

Without Donor With Donor Total Total

Restriction Restriction 2021 2020

REVENUE AND OTHER SUPPORT

Contributions:

Local government agencies $  351,820 $ $ 351,820 $ 381,434

Senior center activities and fundraising 8,934 - 8,934 24,051

Program participant 169,979 - 169,979 174,870
General contributions and other 522,848 3,549 526,397 701,030

Contributions, non-cash 237,304 . 237,304 194,445
Contributions, in-kind 13,000 - 13,000 -

Special events - - - •375

United Way agencies - 23,760 23,760 17,668

Other Support:
Miscellaneous income 9,155 - 9,155 7,695

Rental income 3,300 - 3,300 14,932

Govemmental programs and
fees for contract services 2,078,106 61,877 2,139,983 2,156,324

3,394,446 89,186 3,483,632 3,672,824

Net Assets Released From Donor

Imposed Restrictions 86,854 (86,854) . .

EXPENSES

Program Services
Senior transportation 274,664 274,664 478,694

Nutrition programs 1,718,043 1,718,043 1,756,724

Social services programs 47,550 47,550 73,881

Service Link 396,603 396,603 372,975

RSVP programs 148,721 148,721 121,215

Senior center activities 22,849 22,849 34,812

2,608,430 2,608,430 2,838,301
Supporting Services
Management and general 718,312 718,312 734,373

Fundraising 79,814 79,814 81,597

798,126 798,126 815,970

3,406,556 3,406,556 3,654,271

Net Operating Increase in Net Assets 74,744 2,332 77,076 18,553

NON-OPERATING GAINS AND LOSSES

Interest income 332 - 332 795

Interest and dividends on investment and Endowment 8,393 4,729 13,122 13,374

Realized and unrealized gain on
investments and Endowment, net of fees 42,275 27,008 69,283 14,286

SBA Payroll Protection Program 359,800 - 359,800 -

Employee retention credit, net direct cost of $12,822 239,626 - 239,626 -

Loss on disposal of fixed assets (1,397) . (1,397) .

649,029 31,737 680,766 28,455

NET INCREASE IN NET ASSETS 723,773 34,069 757,842 47,008

NET ASSETS, BEGINNING OF YEAR 2,757,112 236,612 2,993,724 2,946,716

NET ASSETS, END OF YEAR $ 3,480,885 $ 270,681 $3,751,566 $2,993,724

The notes to consolidated financial statements are an integral part of this statement
-4-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

STATEMENT OF FUNCTIONAL EXPENSES

For the Year Ending September 30,2021

(With Comparative Totals for the Year Ended September 30,2020)
See Independent Auditor's Report

PROGRAM SERVICES SUPPORT

MEMORANDUM

TOTALS

Senior Social Service Senior Total Management Fund

Transportation Nutrition Services Link RSVP Activitv Program and General Raising 2021 2020

Salaries and wages $  122.087 $  750.296 $  33.302 $  259,551 J  85,970 J $  1,251,206 S  418,059 '  J 46.451 $ 1.715,716 J  1,870,363

Payroll taxes 5.476 61.771 2,398 19,874 6.609 96,128 31,550 3.506 131.184 142,776

Employee benefits 2,618' 54,806 8,477 29,148 7,614 102,663 40,864 4,540 148,067 184,563

Travel 459 21,071 198 4,432 -  837 26,997 6,843 760 34.600 53,077

Supplies 2,844 94,770 113 15.220 13,706 3.970 130,623 37,884 ' 4,209 172.716 152,369

Food and beverages 262,779 • 262,779 570 63 263.412 276.956

Donated food and beverages 97,127 . - 97,127 • - 97.127 120,014

Rent and utilities 1,509 117,978 648 17.654 984 138,773 9,188 1,021 148.982 159,857

Vehicle expense 31,257 - 31,257 494 55 31,806 68,218

Postage 43 2.766 73 1.891 1,235 233 6,241 3.539 393 10,173 9,658

Repairs and mamtcnance 3,692 123.161 1,083 2.202 572 - 130,710 10.343 1,149 142,202 122,244

Telephone and internet 280 17.208 88 7.603 1,724 - 26,903 5,894 655 33,452 28,923

Professional Fees 11.378 11,378 69,974 7,775 89,127 70,220

Bank and other fees 700 - 534 - 1.234 880 98 2,212 1,492

Interest expense 59 7 66 1,742

Dues and subscriptions - - - 50 50 3,533 393 3,976 2,853

Insurance 18,882 48,547 347 10,307 2.736 80.819 13,424 1,492 95,735 120,451

Marketing/public rclatiorts 35 510 4 9,356 9.905 13,978 1,553 25,436 19,748

Staff development 1,647 4,727 4 502 404 340 7,624 7,737 860 16,221 11,798

Printing and copying - 633 633 1,265 141 2,039 4,913

Volunteer recognition - 10 100 4.045 146 4.301 344 38 4,683 632

Miscellaneous expenses 91 1,041 2 3,543 977 70 5,724 5,362 596 11,682 11.933

Depreciation 83.438 49,160 764 10,511 143,873 25,296 2,811 171,980 155,972

Fundraising 7 48 - . 4 59 1.818 202 2,079 887

Tcchnolog>- 299 9.428 49 2,687 2.073 14,536 8.471 941 ,  23,948 31.055

Other program expenses 139 - 8,662 311 9,112 - - 9,112 1.774

Senior aaivity expense . . - 17.775 17,775 943 105 18,823 29.783

Total Expenses $  274.664 S  1.718.043 5  47,550 S  396.603 S  148,721 $  22.849 S 2,608.430 5  718,312 $  79,814 S 3,406.556 5  3.654.271

The notes to consolidated fmancial statements are an integral part of this statement
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

STATEMENTS OF CASH FLOWS

For the Years Ended September 30, 2021 and 2020

See Independent Auditor's Report

CASH FLOWS FROM OPERATING ACTIVITIES:

Increase in net assets

Adjustments to reconcile change in net assets to
net unrestricted cash provided by operating activities:
Depreciation
Contributions of fixed assets

Loss on disposal of fixed assets
Forgiveness of SBA Payroll Protection Program
Gain on realized & unrealized investments & Endowment

(Increase) decrease in operating assets
Accounts receivable

Grants receivable

Inventories

Prepaid expenses

Deposits
Increase (decrease) in operating liabilities
Accounts payable
Accrued expenses

Net cash provided by operating activities

CASH FLOW FROM INVESTING ACTIVITIES:

Proceeds from sales on investments and Endowment

Purchases of investments and Endowment

Cash paid for purchases of fixed assets

Net cash (used) by investing activities

CASH FLOWS FROM FINANCING ACTIVITIES:

Net proceeds (payments) on line of credit
Net proceeds from SBA Payroll Protection Program

Net cash provided by financing activities

Net increase in cash and cash equivalents

Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

SUPPLEMENTAL SCHEDULE OF CASH FLOW INFORMATION

Non cash contributions

In kind contributions

Cash paid for interest

Cost of fixed assets acquired

Deposit paid in prior year
Donation of fixed assets

Net cash paid for fixed assets

2021 2020

$  757,842 $  47,008

171,980 155,972

(130,339) (64,474)

1,397 .

(359,800) -

(75,363) (19,197)

(13,676) 15

(72,472) 71,666

6,052 (2,670)
(8,578) 5,162
16,760 (16,760)

8,797 (42,742)
21,549 6,826

. 324,149 140,806

149,672 192,563

(329,124) (183,438)
(134,001) (35,056)
(313,453) (25,931)

,  (157,000)
• 359,800

202,800

10,696 317,675

576,914 259,239

$  587,610 $  576,914

S  237,304 $  197,445

$  13,000 $

$  66 $

281,100 99,530

(16,760) -

(130,339) (64,474)

$  134,001 $  35,056

The notes to consolidated financial statements are an integral part of this statement
-6-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

1. NATURE OF ACTIVITIES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The financial statements of Graflon County Senior Citizens Council, Inc. (hereinafter referred to as the "Organization" or the
"Council") have been prepared in conformity with Generally Accepted Accounting Principles (GAAP) as applied to not-for-
profits. The Financial Accounting Standards Board (FASB) is the accepted standard-setting body for establishing accounting and
financial reporting principles for not-for-profits. The more significant of the FASB's generally accepted accounting principles
applicable to the Council, and the Council's conformity with such principles, are described below. These disclosures are an
integral part of the Council's financial statements.

A. NATURE OF ACTIVITIES, PURPOSE AND CONCENTRATIONS

The Grafton County Senior Citizens Council, Inc. is a "not-for-profit" organization, which provides community-based
services to older individuals in Grafton County, New Hampshire. These services include transportation, nutrition, and
physical and social activities. The Council's program support is derived primarily from federally funded fee for service
contracts and grants through the State of New Hampshire, and is supplemented by participant program related contributions.
The Council also receives mission critical program support from area towns, agencies. United Way and Grafton County. The
Council also allows the area Senior Centers to generate program support for activities specific to the area centers.

B. BASIS OF ACCOUNTING

The financial statements of the Organization have been prepared in the accrual basis of accounting and accordingly reflect al I
significant receivables, payables, and other liabilities. Consequently, revenues are recognized when earned and expenses are
recognized when incurred.

C. FINANCIAL STATEMENT PRESENTATION

The Council maintains its accounting records on the accrual basis of accounting whereby revenues are recorded when
earned and expenses are recorded when,the obligation is incurred. The Organization reports information regarding its
financial position and activities according to two classes of net assets: net assets without donor restrictions and net assets
with donor restrictions.

Net Assets without Donor Restrictions - These net assets generally result from revenues generated by .receiving
contributions that have no donor restrictions, providing services, and receiving interest from operating investments, less
expenses incurred in providing program-related services, raising contributions, and performing administrative
functions.

Net Assets with Donor Restrictions - These net assets result from gifts of cash and other assets that are received with
donor stipulations that limit the use of the donated assets, either temporarily or permanently, until the donor restriction
expires, that is until the stipulated time restriction ends or the purpose of the restriction is accomplished, the net assets
are restricted.

D. USE OF ESTIMATES

The preparation of financial statements in conformity with generally accepted accounting principles requires management to
make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosures. Accordingly, actual
results could differ from those estimates.

E. CASH, CASH EQUIVALENTS AND INVESTMENTS

For purposes of the Statements of Cash Flows, the Council considers all highly liquid investments (short-term investments
such as certificates of deposits and money market accounts) with an initial maturity of three months or less to be cash
equivalents. There were no cash equivalents as of September 30, 2021 and 2020.

-7-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

1. NATURE OF ACTIVITIES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

-F. PROMISE TO GIVE

Contributions are recognized when the donor makes a promise to give to the Coalition that is, in substance, unconditional.
Contributions that are restricted by the donor are reported as increases in net assets without donor restrictions if the
restrictions expire in the fiscal year in which the contributions are recognized. All other donor-restricted contributions are
reported as increases in net assets with donor restrictions. When a restriction expires, net assets with donor restrictions arc
rcclassified to net assets without donor restrictions. The organization uses the allowance method for recognition of
uncollectable amounts. There were no uncollectable amounts at September 30, 2021 and 2020, respectively.

G. IN-KIND AND NON-CASH CONTRIBUTIONS

Contributed Services

The Council receives donated services from a substantial number of unpaid volunteers who have made significant
contributions of their time to the general operations of the Council. No amounts have been recognized in the accompanying
statement of activities because the criterion for recognition of such volunteer effort is that services must be specialized skills,
which would be purchased if not donated. Service contributed for the year ended September 30, 2021 and 2020 amounted to
12,933 and 35,665 hours, respectively. If valued at the New Hampshire minimum wage of S7.25 per hour the contributed
services would total $93,764 and $258,571, respectively.

The Council receives an in-kind contribution of rent of $13,000 which is recorded in the financial statements. This is further
described in Footnote 10 - Lease Obligations.

Contributed goods

The Council receives donated goods throughout the year. Contributed goods can include food supplies and equipment. For
financial reporting purposes the items contributed have been recorded at their fair market value at the date of the contribution.
Any equipment contributed is capitalized and depreciated over its estimated useful life.

For the year ended September 30, 2021 contributed food, supplies, and fixed assets were $97,127, $9,838 and $130,339,
respectively. For the year ended September 30,2020 contributed food, supplies, and fixed assets were $121,701, $8,270 and
$64,474, respectively.

H. INCOME TAXES

The Council has been notified by the Internal Revenue Service that it is exempt from federal income taxes under Section
501 (c)(3) of the Internal Revenue Code. The Council is further classified as an organization that is not a private foundation
under Section 509(a)(3) of the Code. The most significant tax positions of the Council are its assertion that it is exempt from
income taxes and its determination of whether any amounts are subject to unrelated business tax (UBIT). The Organization
follows the guidance of Accounting Standards Codification (ASC) 740, Accounting for Income Taxes, related to uncertain
income taxes, which prescribes a threshold of more likely than not for recognition and recognition of tax positions taken or
expected to be taken in a lax return. All significant tax positions have been considered by management. It has been
determined that it is more likely than not that all tax positions would be sustained upon examination by taxing authorities.
Accordingly, no provision for income taxes has been recorded.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

1. NATURE OF ACTIVITIES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES, (CONTINUED)

I. INVESTMENTS

The Council has adopted FASB ASC 958-320, "Accounting for Certain Investments Held by Not-for-Profit Organizations."
Under FASB ASC 958-320, investments in marketable securities with readily determinable fair values and all investments in
debt securities are reported at their fair values in the statement of financial position. Unrealized gains and losses are included
in the change in net assets. Investment income and gains restricted by a donor are reported as increase in unrestricted net
assets if the restrictions are met (either by passage of time or by use) in the reporting period in which the income and gains
are recognized.

J. ACCOUNTS RECEIVABLE

Accounts receivable are comprised of amounts due from customers for services provided. The Council considers accounts
receivable to be fully collectible; accordingly, no allowance for doubtful accounts has been established. If accounts become
uncollectible, they will be charged to operations when that determination is made. Collections on accounts previously written
off are included in revenue as received.

K. GRANTS RECEIVABLE

The grants receivable consist of amounts to be received by the Council from Federal and State governments. The amounts to
be received include receivables for program services already rendered under contract agreements with the government. No
allowance for doubtful accounts has been established for accounts receivable.

L. LAND, BUILDINGS, AND EQUIPMENT

Land, buildings and equipment are recorded at cost at the date of acquisition or fair market value at the date of the gift. The
Council's policy is to capitalize all land, buildings and equipment in excess of $1,000 (lesser individual item amounts are
generally expensed) and to depreciate these assets using the straight-line method of depreciation over their estimated useful
lives as follows:

Years

Buildings and improvements 7-50
Equipment 5-20
Vehicles 5-7

Depreciation expense recorded by the Council for the years ended September 30, 2021 and 2020 was $171,980 and $155,972,
respectively.

M. ALLOWANCE FOR DOUBTFUL ACCOUNTS

The Council provides, when necessary, for an allowance for doubtful accounts when accounts or pledges receivable are not
deemed fully collectible. At September 30, 2021 and 2020, there was no allowance for doubtful accounts.

N. INVENTORY

Inventory is stated at the lower of cost (specific identification method) or market and is comprised of food items. Donated
items are recorded at estimated fair value at the date of the donation.

O. FINANCIAL INSTRUMENTS

The carrying value of cash and cash equivalents, accounts and grants receivable, prepaid expenses, inventories, accounts
payable, accrued expenses and line of credit are stated at carrying cost at September 30, 2021 and 2020, which approximates
fair value due to the relatively short maturity of these instruments. Other financial instruments held at year-end are
investments, which are stated at fair value.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

Years Ended Seplembcr 30, 2021 and 2020

1. NATURE OF ACTIVITIES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

P. NEW ACCOUNTING PRONOUNCEMENT

In February, 2016, the FASB issued ASU 2016-02, Leases (Topic 842). Under the new guidance, a lessee will be required to
recognize assets and liabilities for leases with lease terms of more than twelve months. Consistent with current GAAP, the
recognition, measurement, and presentation of expenses and cash flows arising from a lease by a lessee primarily will
depend on its classification as a finance or operating lease. However, unlike current GAAP—which requires only capital
leases to be recognized on the statement of financial position—the new ASU will require both types of leases to be
recognized on the statement of financial position. This standard is effective for annual reporting periods beginning after
December 15, 2021.

2. SUBSEQUENT EVENT

The Organization's management has evaluated subsequent events through June 23, 2022, which is the date the financial
statements were available to be issued. It has been determined that no subsequent events matching this criterion occurred
during this period.

3. FUNCTIONAL EXPENSES

Expenses by function have been allocated between program and supporting services classifications on the basis of time
records, units of service and estimates made by the Council's management.

4. COST ALLOCATION

The costs of providing the various programs and other activities have been summarized on a functional basis in the
statements of activities and functional expenses. Accordingly, certain costs have been allocated among the programs and
supporting services benefited based on estimates that are based on their relationship to those activities, consistently applied.
Those expenses include payroll and payroll related expenses and occupancy costs. Occupancy costs are allocated based on
square footage. Payroll and payroll related expenses are based on estimates of time and efTort. Other cost allocations are
based on the relationship between the expenditure and the activities benefited.

5. CONCENTRATION OF CREDIT RISK

At September 30, 2021 and 2020, the carrying amounts and bank balances with financial institutions of the Council's cash
deposits are categorized by "credit risk" as follows:

Category 1 Deposits that are insured by the Federal Deposit Insurance Corporation (FDIC) Or collateralized by
securities held by the Council (or its agent) in the Council's name.

Category 2 Deposits that are uninsured and collateralized by securities that are held by the pledging institution's
trust department (or agent) in the Council's name.

Category 3 Deposits that are uninsured and uncollaleralized or collateralized by securities that are held by the
pledging institution's trust department (or agent) but not in the Council's name.

At various times throughout the year, the Council may have cash balances at the financial institution that exceeds the insured
amount. Management does not believe this concentration of cash results in a high level of risk for the Council. At
September 30, 2021 and 2020, the Organization had $256,696 and $320,276 in uninsured cash balances, respectively.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS
Years Ended September 30, 2021 and 2020

6. INVESTMENTS AND INVESTMENTS, ENDOWMENT

The Council maintains individual and pooled investments containing both restricted and unrestricted funds. Investment
income, gains, losses, and management fees of any pool are allocated to activities based on each activity's pro-rata share (on
dollar and time basis) in the pool. Investments in marketable equity securities and marketable debt securities are carried at
fair market value determined by "quoted market prices" per unit (share) as of the balance sheet date. All other investments
are stated at cost. Donated investments are recorded at the "fair market value" as of the date of receipt. Investment income,
realized and unrealized gains, losses, dividends and interest unrestricted activities are recorded as operating activities.
Investment interest and dividend income on restricted activities is added to, or deducted from, the appropriate activity.

All investments without donor restriction are Board designated. Investments were comprised of the following as of
September 30, 2021:

Fair Market Value Cost

Investments:

Money Markets • $ 19,549 $ 19,549
Bond Mutual Funds 100,357 100,406
Equity Mutual Funds 6,883 7,035
Marketable Alternatives 5,494 5,526
ETFs ' 178.635 124.315

mm nmn

FASB Accounting Standards Codification Topic 820-10 Fa/r Value Measurements defines fair value, requires expanded
disclosures about fair value measurements, and establishes a three-level hierarchy for fair value measurements based on the

- observable inputs to the valuation of an asset or liability at the measurement date. Fair value is defined as the price that
would be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the
measurement date. It prioritizes the inputs to the valuation techniques used to measure fair value by giving the highest
priority to unadjusted quoted prices in active markets for identical assets or liabilities (Level 1. measurement) and the lowest
priority to measurements involving significant unobservabie inputs (Level 3 measurement).

Under Topic 820-10, the three levels of the fair value hierarchy arc as follows:

Level 1 inputs.are quoted prices (unadjusted) in active markets for identical assets or liabilities that the Organization
has the ability to access at the measurement date.

Level 2 inputs are inputs other than quoted prices included in Level 1 that are either directly or indirectly observable
for the assets of liabilities.

Level 3 inputs are unobservabie inputs for the assets or liabilities.

The level in the fair value hierarchy within which a fair measurement in its entirety falls is based on the lowest level input
that is significant to the fair value measurement in its entirety. All investments are measured at Level 1. Inputs to the
valuation methodology are unadjusted quoted prices for identical assets in active markets. None of the investments are Level
2 or Level 3 investments.

The Investment, Endowment was comprised of the following as of September 30, 2021:

Fair Market Value Cost

Investments, Endowment:
Money Markets $ 15,627 $ 15,627
Bond Mutual Funds 170,279 170,098
Equity Mutual Funds 9,720 10,003
Marketable Alternatives 10,130 10,191
ETFs 294.628 224.559

S-m3M mMM
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

6. INVESTMENTS AND INVESTMENTS, ENDOWMENT (Continued)

Endowment Funds and Net Assets

In August 2008, the Financial Accounting Standards Board issued FASB Accounting Standards Codification Topic 958-205
"Endownienis ofNot-for-Profit Organizations: Net Asset Classification ofFunds Subject to an Enacted Version ofthe
Uniform Prudent Management of Institutional Funds Act, and Enhanced Disclosures for All Endowment Funds " (FASBASC
Topic 958-205).

Topic 958-205 provides guidance on the net asset classification of donor-restricted endowment funds for a nonprofit
organization that is subject to an enacted version of the Uniform Prudent Management of Institutional Funds Act (UPMIFA).
Topic 958-205 also requires additional disclosures about an organization's endowment funds (both donor-restricted
endowment funds and board-designated endowment funds) whether or not the organization is subject to UPMIFA.

The State of New Hampshire enacted UPMIFA effective July 1, 2008, the provisions of which apply to endowment funds
existing on or established afier that date. The Organization has adopted Topic 958-205. The Organization's endowment
consists of donated common stocks and purchased mutual funds established for a variety of purposes that support the
Organization's mission. Its endowment includes both donor-restricted and funds designated by the Board of Directors to
function as endowments. As required by generally accepted accounting principles, net assets associated with endowment
funds, including funds designated by the Board of Directors to function as endowments, are classified and reported based on
the existence or absence of donor-imposed restrictions.

The Board of Directors of the Organization has interpreted the Uniform Prudent Management of Institutional Funds Act
(UPMIFA) as requiring the preservation of the fair value of the original gift as of the gift date of the donor-restricted
endowment funds absent explicit donor stipulation to the contrary. As a result of this interpretation, the Organization
classifies as permanently restricted net assess (a) the original value of gifts donated to the permanent endowment, (b) the
original value of subsequent gifts to the permanent endowment, (c) accumulations to the permanent endowment made in
accordance with the direction of the applicable donor gift instrument at the time the accumulation is added to the fund. The
remaining portion of the donor-restricted endowment fund that is not classified in permanently restricted net assets is
classified as temporarily restricted net assets until those amounts are appropriated for expenditure by the Organization in a
manner consistent with the standard of prudence prescribed by UPMIFA.

In accordance with UPMIFA, the Organization considers the following factors in making a determination to appropriate or
accumulate donor-restricted endowment funds:

1) The duration and preservation of the various funds
2) The purposes of the donor-restricted endowment funds
3) General economic conditions
4) The possible effect of inflation and deflation
5) The expected total return from income and the appreciation of investments
6) Other resources of the Organization
7) The investment policies of the Organization

Investment Return Obiectives. Risk Parameters and Strategies

The Endowment Fund was established to provide a source of continued support for the service provided by the Council. The
finance committee has the authority to invest in mutual funds, cash or cash equivalents or Electronically Traded Funds (ETF)
in proportions at their discretion. The Endowment Fund is invested with a recommended mix of approximately 53% equities,
46% fixed income and 1% cash and cash equivalents.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

6. INVESTMENTS AND INVESTMENTS, ENDOWMENT (Continued)

Spending Policy

The spending policy is to take distributions of annual amounts of 5% of the trailing eight quarter average value of the fund
assets. However, 83% of the balance of the fund may be spent if authorized by a majority vote of the Board of Directors.
The remainder of the fund is made up of net assets with donor restrictions in perpetuity. These donor restricted funds allow
for the earnings to be released for spending each year.

The composition of endowment net assets and the changes in endowment net assets as of September 30, 2021 and 2020 are as
follows:

Board Restricted in

Endowment net assets, September 30, 2019

Net, contributions/withdrawals
Investment income

Net appreciation
Withdrawals in accordance with spending policy

Endowment net assets, September 30,2020

Net, contributions/withdrawals
Investment income

Net appreciation
Withdrawals in accordance with spending policy

Endowment net assets, September 30, 2021

Designated Peroetuitv Total

$ 102,070 $211,994 $314,064

2,657 2,657

2,449 5,247 7,696
1,922 4,974 6,896

(9.810) (10.855) (20.665)

$ 99.288 $211.360 $310.648

165,382 _ 165,382

2,715 4,729 7,444

8,410 27,008 35,418
(6.878) (11.630) (18.508)

$268,917 $231,467 $500,384

7. COMPENSATED ABSENCES

Employees of the Organization are entitled to paid vacation depending on Job classification, length of service, and other
factors. The statement of financial position reflects accrued vacation earned, but unpaid as of September 30, 2021 and 2020-
in the amounts of $96,504 and $84,830, respectively.

8. LINE OF CREDIT

The Council has a $200,000 line of credit at an area bank, unsecured, with a variable interest rate equal to the Wall Street
Journal Prime Index. The line of credit expires May 15, 2022. The interest rate at September 30, 2021 and 2020 was 3.25%
and 3.75%, respectively. Interest payments are required monthly. There was no outstanding balance as of September 30,
2021 and 2020, respectively.

9. CONTINGENT LIABILITIES

Grants often require the fulfillment of certain conditions as set forth in the instrument of the grant. Failure to fulfill the
conditions could result in the return of the funds to the grantors. Although the return of the funds is a possibility, the Board
of Directors deems the contingency unlikely, since by accepting the grants and their terms, it has made a commitment to
fulfill the provisions of the grant.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

10. LEASE OBLIGATION

In May 2011, the Council entered into an agreement to lease property in Littleton over twenty years, expiring May 2031, in
an amount equal to the tax assessment of the property, payable in monthly installments. During the years ended September
30, 2021 and 2020, respectively,' the Council expensed rent in the amount of $4,200 related to the lease.

The Council leases property in Littleton. As of the date of this report the Council is operating under a verbal agreement.
During the years ended September 30, 2021 and 2020, respectively, the Council expensed rent in the amount of $16,474 and
$16,474 related to the lease, respectively.

In November 2019 the Council entered a new lease agreement for additional space in Littleton. This is a three-year lease
expiring in October 2022. Rent expense related to this lease was $5,390 and $5,390, respectively for the years ended
September 30, 2021 and 2020.

The Council leases a property in Lincoln, New Hampshire. The current lease agreement expires in December 2023. During
the years ended September 30, 2021 and 2020, respectively, the Council expensed rent in the amount of $12,528 and $12,442
related to this lease.

In October 2021 the Council renewed a one-year lease of property in Bristol, New Hampshire. The agreement expires in
September 2022. During the years ended September 30, 2021 and 2020, respectively, the Council expensed rent in the
amount of $7,200 and $10,200, respectively related to this lease. The rent was temporarily decreased due to the lack of use
due to Covid-19.

The Council leases property in Orford, New Hampshire. As of the date of this report the Council is operating under a verbal
agreement. During the years ended September 30, 2021 and 2020, respectively, the Council expensed rent in the amount of
$885 and $4,350, respectively related to the lease.

In January 2016 the Council entered a ten-year agreement with the town of Canaan to mutually maintain the Indian River
Grange Hall. The in-kind value of the lease is determined to be $13,000 and is included in the financial statements.

Future minimum lease payments on the above leases as of September 30 are:

2022 $ 30,734
2023 22,558
2024 7,332

2025 4,200
2026 4,200
Thereafter 40.600

The Council also leases office equipment under short-term operating lease agreements.

11. ECONOMIC DEPENDENCY

The Council receives a substantial amount of its revenues and support under federal and state funded fee for service
contracts, grants and programs (primarily passed through the State of New Hampshire). If a significant reduction or delay in
the level of support were to occur, it may have an effect on the Council's programs and activities. The following reflects
activity for the year ended September 30, 2021:

Federal and State Funded Contracts, Grants and Programs $2,139,983
Percentage of Total Support and Revenue 61 %

One-time Covid-19 grants totaled $147,812. The regular contracts percentage of total support and revenue was 57%.

-14-



DocuSign Envelope ID: 791DD3EB-OB02-4860-B98E-CF8C47AE5372

GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS
Years Ended September 30, 2021 and 2020

12. BOARD-DESIGNATED NET ASSETS

Board designated net assets consist of the following at September 30:

2021 2020

Investment reserve $ 103,772 $ 64,796
Mascoma area reserve 27,737 24,032
Plymouth reserve 11,809 10,265
Littleton reserve 120,850 105,655
Horse Meadow reserve 46,750 41,090
GCSCC Endowment fund 268.917 —99,288

Total board designated net assets $ 579.835 S 345.126

13. NET ASSETS WITH DONOR RESTRICTION

Net assets subject to expenditure for specific purpose or time:-

Marketing & development
Veteran services

Basket raffle

Food Pantry
Congregate chairs
Tufts health plan
Bus matches

Shelf stable food

NHCF for arts

Subtotal - - ■

Net assets subject to restriction in perpetuity:
Clapper Memorial Fund
Jean Clay fund

Subtotal 231.467 211,360

Total Net Assets With Donor Restriction S27Q.681 S236.612

14. LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS

The Council has a policy to structure its financial assets to be available as its general expenditures, liabilities and other
obligations come due. The Council's primary source of support is grants and tuition. That support is held for the purpose of
supporting the Council's budget. The Council had the following financial assets that could be readily made available within
one year to fund expenses without limitations:

2021 2020

$ 2,020 $ 2,020

12,575 -

556 556

2,663 1,462

1,500 -

605 1,804

13,300 13,300'
995 1,110

5.000 5.000

39.214 25.252

36,925 33,819

194.542 177.541

Cash and cash equivalents
Investments

Accounts receivable

Grants receivable

Less amounts subject to:
Donor imposed restriction

2021 2020

$ 587,610 $576,914

310,918 245,838

18,413 4,737

274.199 201.727

1,191,140 1,029,216

r270.68n f236.6123

$ 920,459 $792,604
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

15. FAIR VALUE MEASUREMENTS

In accordance with FASB ASC 820, Fair Value Measurements and Disclosures, the Council is required to disclose certain
information about its financial assets and liabilities. Fair values of assets measured on a recurring basis at September 30 were
as follows:

Quoted Prices in
Active Markets

For Identical

Assets (Level I)

$811,302
2021 Fair Value

Investments & Endowment $ 811,302

Significant other
Observable Inputs

(Level 2)

Accounts receivable 18,413
Grants receivable 274.199

$811.302

18,413
274.199

S  292.612

2020

Investments & Endowment $ 556,486
Accounts receivable 4,737

Grants receivable 201.727

$ 556,486
4,737

201.727

S  206.464

Fair values for investments and endowment were determined by reference to quoted market prices and other relevant
information generated by.market transactions. The fair value of accounts and grants receivable are estimated at the present
value of expected future cash flows.

16. RENTAL INCOME

The Council rents three parking spaces on a month-to-monlh verbal agreement for $75 per month. The Council also had a
one-year lease agreement for use of its building in Plymouth, New Hampshire. The lease was for $200 per month and
expired in June 2021. The agreement has continued on a month-to-month basis.

Rental income for the years ended September 30, 2021 and 2020 were 53,300 and $14,932, respectively. There is no
required future minimum rental income.

17. SBA PAYROLL PROTECTION PROGRAM LOAN

On April 23,2020 the Council received approval of a loan from The U.S. Small Business Administration as part of the
Paycheck Protection Program in the amount of $359,800. This loan calls for interest fixed at 1%. No payments were
required for six months from the date of the loan. This note was to mature two years from the date of first disbursement of the
loan.

This loan was forgiven under the provisions of Section 1106 of the Coronavirus Aid, Relief, and Economic Security Act
(CARES Act) (P.L. 116-136) on January 21, 2021.

18. RISKS AND UNCERTAINTIES - COVID-19

As a result of the spread of the COVID-19 coronavirus, economic uncertainties have arisen which may negatively impact
future financial performance. The potential impact of these uncertainties is unknown and cannot be estimated at the present
time.
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ROWLEY & ASSOCIATES, P.C.

CERTiriED PUBLIC ACCOUNTANTS
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INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON
COMPLIANCE AND OTHER'MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED IN

ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors

Grafton County Senior Citizens Council, Inc.
Lebanon, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of America and the standards
applicable to financial audits contained in Government Auditing Standards issued by the Comptroller General of the United States,
the financial statements of Grafton County Senior Citizens Council, Inc. (a nonprofit organization), which comprise the statement
of financial position as of September 30, 2021, and the related statements of activities, and cash flows for the year then ended, and
the related notes to the financial statements, and have issued our report thereon dated June 23, 2022.

Report on Internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered Grafton County Senior Citizens Council, Inc.'s
internal control over financial reporting (internal control) as a basis for designing audit procedures that are appropriate in the
circumstances for the purpose of expressing our opinion on the financial statements, but not for the purpose of expressing an opinion
on the effectiveness of .Grafton County Senior Citizens Council, Inc.'s internal control. Accordingly, we do not express an opinion
on the effectiveness of Grafton County Senior Citizens Council, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow management or employees, in the
normal course of performing their assigned functions, to prevent, or detect and correct, misstatements, on a timely basis. A material
weakness is a deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable possibility that a
material misstatement of the entity's financial statements will not be prevented, or detected and corrected, on a timely basis. A
significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less severe than a material weakness,
yet important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this section and was not designed
to identify all deficiencies in internal control that might be material weaknesses or significant deficiencies. Given these limitations,
during our audit we did not identify any deficiencies in internal control that we consider to be material weaknesses. However,
material weaknesses or significant deficiencies may exist that were not identified.
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Report on Compliance and Other Matters

As part of obtaining'reasonable assurance about whether Grafton County Senior Citizens Council, Inc.'s financial statements are
free from material misstatement, we performed tests"of its compliance with certain provisions of laws, regulations, contracts, and
grant agreements, noncompliance with which could have a direct and material effect on the financial statements. However, providing
an opinion on compliance with those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of This Report

The purpose of this report is solely to describe the scope of our testing of internal control and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of the organization's internal control or on compliance. This report is an
integral part of an .audit performed in accordance with Government Auditing Standards in considering the organization's internal
control and compliance. Accordingly, this communication is not suitable for any other purpose.

Rowley & Associates, P.C.
Concord, New Hampshire
June 23, 2022
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INDEPENDENT AUDITOR'S REPORT ON COMPLIANCE FOR EACH MAJOR PROGRAM
AND ON INTERNAL CONTROL OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors .
Graflon County Senior Citizens Council, Inc.
Lebanon, New Hampshire

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program

We have audited Graflon County Senior Citizens Council, Inc.'s compliance with the types of compliance requirements identified
as subject to audit in the 0MB Compliance Supplement that could have a direct and material effect on each of Grafion County
Senior Citizens Council, Inc.'s major federal programs for the year ended September 30, 2021. Graflon County Senior Citizens
Council, Inc.'s major federal programs are identified in the summary of auditor's results section of the accompanying schedule of
findings and questioned costs.

In our opinion, Graflon County Senior Citizens Council, Inc. complied, in all material respects, with the types of compliance
requirements referred to above that could have a direct and material effect on each of its major federal programs for the year ended
September 30, 2021.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally accepted in the United States of America;
the standards applicable to financial audits contained in Government Auditing Standards, issued by the Comptroller General of the
United States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Our responsibilities under those
standards and the Uniform Guidance are further described in the Auditor's Responsibilities for the Audit of Compliance section of
our report.

We are required to be independent of Graflon County Senior Citizens Council, Inc. and to meet our other ethical responsibilities,
in accordance with relevant ethical requirements relating to our audit. We believe that the audit evidence we have obtained is
sufficient.and appropriate to provide a basis for our opinion on compliance for each major federal program. Our audit does'not
provide a legal determination of Graflon County Senior Citizens Council, Inc.'s compliance with the compliance requirements
referred to above.

Responsibilities of Management for Cpmpliance

Management is responsible for compliance with the requirements referred to above and for the design, implementation, and
maintenance of effective internal control over compliance with the requirements of laws, statutes, regulations, rules, and provisions
of contracts or grant agreements applicable to Grafton County Senior Citizens Council, Inc. s federal programs.

Auditor's Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with the compliance requirements referred
to above occurred, whether due to fraud or error, and express an opinion on Graflon County Senior Citizens Council, Inc.'s
compliance based on our audit. Reasonable assurance is a high level of assurance but is not absolute assurance and therefore is not

-19-



DocuSign Envelope 10: 791DD3EB-OB02-4860-B98E-CF8C47AE5372

a guarantee that an audit conducted in accordance with generally accepted auditing standards, Government Auditing Standards, and
the Uniform Guidance will always detect material noncompliance when it exists. The risk of not detecting material noncompliance
resulting from fraud is higher than for that resulting from error, as fraud may involve collusion, forgery, intentional omissions,'
misrepresentations, or the override of internal control. Noncompliance with the compliance requirements referred to above is
considered material if there is a substantial likelihood that, individually or in the aggregate, it would influence the judgment made
by a reasonable user of the report on compliance about Graflon County Senior Citizens Council; Inc.'s compliance with the
requirements of each major federal program as a whole.
In performing an audit in accordance with generally accepted auditing standards. Government Auditing Standards, and the Uniform
Guidance, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.
•  Identify and assess the risks of material noncompliance, whether due to fraud or error, and design and perform audit

procedures responsive to those risks. Such procedures include examining, on a test basis, evidence regarding Graflon
County Senior Citizens Council; Inc.'s compliance with the compliance requirements referred to above and performing
such other procedures as we considered necessary in the circumstances.

•  Obtain an understanding of Grafton County Senior Citizens Council, Inc.'s internal control over compliance relevant to
the audit in order to design audit procedures that are appropriate in the circumstances and to test and report on internal
control over compliance in accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of Grafton County Senior Citizens Council, Inc.'s internal control over compliance. Accordingly, no such
opinion is expressed.

We are required to communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit and any significant,deficiencies and material weaknesses in internal control over compliance that we identified during
the audit.

Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a control over compliance does not al low
management or employees, in the normal course of performing their assigned functions, to prevent, or detect and correct,
noncompliance with a type of compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal control over compliance is a deficiency,
or a combination of deficiencies, in internal control over compliance with a type of compliance requirement of a federal program
that is less severe than a material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the Auditor's Responsibilities for
the Audit of Compliance section above and was not designed to identify all deficiencies in internal control over compliance that
might be material weaknesses or significant deficiencies in internal control over compliance. Given these limitations, during our
audit we did not identify any deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses or significant deficiencies in internal control over compliance may exist that were not
identified.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of internal control over compliance.
Accordingly, no such opinion is expressed.
The purpose of this report on internal control over compliance is solely to describe the scope of our testing of internal control over
compliance and the results of that testing based on the requirements of the Uniform Guidance. Accordingly, this report is not suitable
for any other purpose.

Rowley & Associates, P.O.
Concord, New Hampshire
June 23, 2022
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
Year Ended September 30, 2021

SECTION I-SUMMARY OF AUDITOR'S RESULTS

1. The auditor's report expresses an unmodified opinion on the financial statements of Grafton County Senior Citizens
Council, Inc.

2. No significant deficiencies relating to the audit of the financial statements are reported in the Independent Auditor's
Report. No material weaknesses are reported.

3. No instanccs'of noncompliance material to the financial statements of Grafion County Senior Citizens Council, Inc.,
which would be required to be reported in accordance with Government Auditing Standards, were disclosed during the
audit.

4. No significant deficiencies in internal control over major federal award programs are reported in the Independent
Auditor's Report on Compliance for Each Major Program and on Internal Control Over Compliance Required by the
Uniform Guidance. No material weaknesses are reported.

5. The auditor's report on compliance for the major federal award programs for Grafion County Senior Citizens Council,
Inc. expresses an unqualified opinion on all major federal programs.

6. Audit findings that are required to be reported in accordance with 2 CFR section 200.516(a) are reported in this
Schedule.

7. The programs tested as major programs were:
Federal Assistance

Federal Program. Aeine Cluster: Number

Title IIIB, Supportive Services and Senior Center 93.044

Title IIIC, Nutrition Services ■ 93.045

Nutrition Ser\'ices Incentive Program - Food Distribution 93.053

8. The threshold used for distinguishing between Type A and B programs was: $750,000.

9. Grafton County Senior Citizens Council, Inc. qualified as a low-risk auditee.

SECTION II - FINANCIAL STATEMENT FINDINGS

No Matters Were Reported

SECTION III - FEDERAL AWARD FINDINGS AND QUESTIONED COSTS

No Matters Were Reported
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2021

Federal Grantor/Pass-Through Grantor/Program or Cluster Title

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
Passed through the NH Department of Health and Human Sep>ices

AOrNG-CLUSTER

Title iriB, Supportive Services and Senior Centers

Title mC, Nutrition Services Incentive Program
COVID-19 - Title IIIC, Nutrition Services Incentive Program

Nutrition Services Incentive Program - Food Distribution
TOTAL AGING-CLUSTER

Service Link, Special Programs for the Aging, Title FV, and Title 11
Service Link, National Family Caregiver Support, title III, Part E
Service Link, Medicare Enrollment Assistance Program

Service Link, Slate Health Insurance Assistance Program

Title XX, Social Services Block Grant
Service Link, Social Services Block Grant

Service Link. Medical Assistance Program

TOTAL US DEPARTMENT OF HEALTH AND HUMAN SERVICES

US DEPARTMENT OF AGRICULTURE

Direct Program - Community Facilities Loans and Grants

US DEPARTMENT OF VETERAN AFFAIRS

Passed through the NH Department of Military Affairs Veterans Services
COVID-19 - Traditional Veteran Services Support Program

CORPORATION FOR NATIONAL AND COMMUNITY SERVICE

Direct Program • Title ITA, Retired and Senior Volunteer Program (RSVP)

DEPARTMENT OF THE TREASURY

Passed through the Governor's Office for Emergency Relief & Recovery
COVID-19-Volunteer NH

COVTD-19 - Senior Center Modification Program

COVrD-19 - Special Programs for the Aging, Title IV, and Title II
COVID-19 - State Health Insurance Assistance Program

TOTAL DEPARTMENT OF THE TREASURY

TOTAL EXPENDITURES OF FEDERAL AWARDS

Federal

Assistance

Number

Federal

Expenditures

93.044 $  59,005

93.045 523,472

93.045 37,408

560,880

93.053 121,904

741,789

93.048 13,188

93.052 27,056

93.071 3,683
93.324 12,297

93.667 181,193

93.667 9,430

190,623

93.778 86,378

1,075,014

10.766 29,000

64.033 7,957

94.002 98,517

21.019 38,215

21.019 42,328
80,543

93.048 20,000

93.324 1,904

102,447

$  1,312,935

The accompanying notes are an integral part of this schedule
-22-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2021

1

NOTE 1 - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the federal award activity of Grafton
County Senior Citizens Council, Inc. under programs of the federal government for the year ended September 30, 2021. The
information in this Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal Regulations Part
200, Uniform Administrative Requirements. Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance).
Because the Schedule presents only a selected portion of the operations of Grafton County Senior Citizens Council, Inc., it is not
intended to and does not present the financial position, changes in net assets, or cash flows of Grafton County Senior Citizens
Council, Inc.

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures are recognized
following the cost principles contained in the Uniform Guidance, Cost Principles for Non-profit .Organizations, wherein certain
types of expenditures are not allowable or are limited as to reimbursement.

NOTE 3 - INDIRECT COST RATE

Grafton County Senior Citizens Council, Inc. has elected to use the 10% de minimis indirect cost rate as allowed under the
Uniform Guidance.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

BOARD OF DIRECTORS

2022

President

Bob Muh

Littleton, NH

Vice President

Bill Geraghty
Hanover, NH

Treasurer

Dean Cashnian

Lebanon, NH

Secretary

Martha Richards

Holderness, NH

Neil Castaldo Hanover, NH

Lori Fortini
Lebanon, NH

Bill Karkheck Bridgewater, NH

Shauna Kimball North Haverhill, NH

Craig Labore
Grantham, NH

Steve Marion Hanover, NH

Doug Menzies
Littleton, NH

Natalie Murphy Bridgewater, NH

Samantha Norrie Littleton, NH

Christine St. Laurent Campton, NH
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20}2~2014 M. Ed. Human Services

PlyiTiouth State University
Plymouth, NH

1996-1999 B.A. Liberal Arts, Psychology Concentration
Western Washington University
Bellingharn, WA

2022- Present Center Manager ServiceLink of Grafton County-Littleton, NH

• Recruiting, hiring and supervising of all staff.
•  Establishing and monitoring program.budget.
•  Cpilaborating with BEAS, DHLIS and GCSCC to develop and

implement services as outliried in contract.

■2021-2022 Director Horse Meadow Senior Center-Haverhill, NH

• Recruiting, hiring and supervising of all staff and volunteers.
• Development and implementation of progranis including

transportation, home delivered meals and congregate meals.
•  Providing fmaiicial accountability for center operations.

201,4-2021 Executive Director Generations Adult Day Scrvices-Mayficld, KY

Hired, supervised and trained all employees.
Provided oversight of all operational aspects of program.
Ehsumd state regulations were met.
Performed regular case management, duties for HCB waiver clients.



DocuSign Envelope ID; 791DD3EB-0802-4860-B98E-CF8C47AE5372

2012-201.4 Care Manager Crotched Mountain Community Gare-Whitefield, NH

• Assisted older adults/ persons with disabilities in, maintaining
, independent living (37 client caseload).

•  Collaborated with caregiyefs in maintaining loved, ones at home.
•  Performed functional & psychosociail assessrheiits.

2010-2012 Caregiver Support Community Organizer ScrviceLink-Littletcn, NH

.• Coordinated efforts to support family caregivers .in Northern ;NH.
• Deliyered trainihg to professional and nori professional caregivers.
•  Facilitated development of network of informal providers.
•  Provided technical assistance to developing programs.

2007-2009 Long Terra Support Counselor ServiceLink-Littleton, NH

•  Provided information/referral for aging & disabled persons of NH.
• Counseled long-term care consumers in options available to them.

Assisted in securing appropriate care level based on client choice.
Advocated for client access to state, federal aitd local services.

1  2005-2006 Registrar Grafenwoehr Elementary SchoohGrafenwoehr, (jcrmany
i

I  • Maintained enrollment records for 300 students.
i  . • Fielded.all inquiries, of tbe front desk.

I  • In-processed new students & provided information to parents.
I  • Performed clerical duties as assigned.

1I  2003-2004 Long Term Case Manager Larimer County^Fort Collins, CO
n

\  • Managed 72 client caseload of disabled & elderly people.
\  • Performed functionai & psychiatric assessments.
I  • Authorized budgets and set up in-home services.
.] • Developed individualized care plans.
ij  2002-2003 Case Manager Lake Whatcom Residential Treatment Center- Bellingfiam, WA
j  • Matiaged caseload of 16 chronically mcritally ill adults.
I  • Performed psychiatric & rchabilitation assessments.

• Developed treatrhent plans with clients and treatment team.
I  • Assisted clients in transitions to commuiiity setting.:

2 •
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2001-2002 Mental Health Specialist St Joseph's Hospital-Bellingh^jWA

•  Performed psychiatric assessments for acutely ill in patients.
• Executed behavioral management as appropriate.
•  .Provided crisis iritervehtion & education on symptom management.
• Monitored & documented client treatment progress.

1998-2002 Program'Assistant St Joseph's Adult Day Health-BelUngham, WA,

• Managed.caseload of 6 older adults in 40 participant facility.
• Developed & facilitated individualized treatment plan.
• Goordinated care plan wth multidisciplinary team.

• Organized and led day treatment groups.

CRS/AD Community Resource Specialist-Aging & Disabilities
SHIP State Healtli Insurance Assistance Program

PTC Powerful Tools for Caregivers
CPR Gardiopulmonary Resuscitation

OAKS Organized Acts of Kindness for Seniors member
Whitefield Christian Church member



RESUME

Joan M. LaDlante_._..

PROFESSIONAL EXPERIENCE

Mascoma Area Senior Center - GCSCC
Canaan, NH 03740
January, 2013 to present

Outreach worker - Assisting consumers to help muritain health and independence.
Provide assistance in coordination and continuity of care.

8017 i ccLi nk - G CSCC
-Lebanon, NH 03766
May, 2013 to present

.Resource Center Information Referr^ Specialist.
Lirik'indiyiduds who need assistance with appropriate service providers and/or supply
information about the agencies which offer services..
SHIP; P^P certified

Child and Family Services
Laconia/Goncord, NH
October, 2009 to Januaiy, 2011

Per Diem Parent AideXChild Health Care Worker) - In home support; Supportive
Counselihg, Health and Safety Education, Parenting Education; Ufe Skills Development,
Supervised Visitation between parents arid children.

pctpber,- 2009 to June, 20 i 3

Per piera;' Relief Counselor in .group home-Act as a positive role model for troubled
chi ldren 12-18 years of age.

HanhflhHouse

Leb^bn, bM 03766
Novcmticr, 2006 to December, 2012

Respite.Rcsidential Counselor- Possess an interest in families, pndericc, a.sense pfhuriipV
and a sffpngsense of iderirtty arid self corifiderice. Act as apositive role model for
pregnant and-parenting teens.



Frani^in Schooljpisfricf
Franldin.N

February, 2()06^to November, 2012

One on one aide; Franklin School.Districtr Hdp.child>bome Md independent learner-
and productive member;pf sodety.. .

201 i School Year

Flpatdi 'PCA; One on one mde to fifleen.studentspn an as; per heeded,basis.

^Lakc Sunapee W
^NeW-Lohdon,■NH 6325.7
'May, 1991 to Mayv.20p5

:F.ourteen'yed^ experience working for a non-profit agency Schedul^ twenty .or mpre
daily.' Possess'^ng raislomer service's^' sdf-

.motivated, detail oriented, able.tp rnultitask arid irieet deadlines.,

EDUCATION:

Hessd ^
Associates Degree:: Secretarial Sciences

Grariitc:'State:College,Ne\vport. NH 03,773
.Baehdor ofSciencCDe^ee: Self Design:
Faitiiiy Studies/Human Services

Coritiriiied Education:

lO**" Annual State Suicide Prevention
Conference

MCM-Medicaid Care Management
Medicare pbi;p]
Medicar.e Training^
.Granite'^teps .to..Success fpr-Y^^

On.didr^Owri
Eider Abus.e, .N eglect, ,mi.d ;Exploi taUpn,
Suicide Preveritiori:and .intervention

Xraining-

fiedfprdiNH
W. Lebanon, NH
Cpncprd, NH
New, London, .NH'

;C]£U'empnt, NH^
Concord, NH

Concord,NH

November, 2613
;;N.oyerrib'eri 201,3;
6ctdber,'20l3
September- 20.13

June; 201,3.
'Niayfdoli

2011.



Stop-the Biillyihg a Cpjlabbrative^
Approach 2011

GPIVFirst Aid 2009

Kdedicatipn Certification -2010
Water Safety, and Supervision

Training 2009
CADGA Conference-'-^Anti Drug Coalitions of

Ameriw^ Arizona 201,0
How to De-escalate Students 20,09
ThC'Circle of Courager.

Reclaming Youth at Risk 2009



Sue MacKillop

Educdtioh

BA m P^chdlogy^.May 1972
SWiiiTnore: Co'i'iEge

- Saratoga Springs. NY 12866

MA in'Elcmentary Educdtion, May 1976
Ccfpstrtt^ticn: Early Chtkihpod
Certification K-6

St. Joseph College
West Hartford^CT 06117

Current Certification's

Vermont-bevel II Profcssiohql Educator's License
Elcmchtary Education

Professional Exiperlen.ce.
Team Area Manager - Lampille County
Cdp^dhe Hdad Start
20 Gab'ie.'Wace

Barre^ VT 05641

March 2014- present

6iG Suiiivah St.
Berlin,,NH 03570
July ,2004- March 2014 - Assistont Birector/ Education-Services Manqger

- E^tat\ot\ S^tY\c^ W(C»V(0.gev,/
July 2002- Bee. 200.2 - Comrnunity Partnerships Service Manager/'

Area'Coordinator

F/rit;^nade Teacher, 200} -2002

Mary■Hpgdn School



kindergcu;¥cn/fVeschool Teacher, 1997^2001
Bridport Central School
Bridpart, VT

Dircctpr/L^d Tocher 1?92-1997

Shorchom Elementary School
Shpri^am, VT

Kindergarten Teacher 1981-1986
Salisbury ElemeTtVary School
Salisbury,. \/T

First Grade Teacher, 1977-1980

Srovcfuift Elemeytfary School
Groveton, NH

References

Alison Morgan, ServiccLInk Resource Center Manager/Director

Lisa Couture

pisabilities Services Manager

Tri-Counfy Head Start

Kathy Reynolds
Addison Central Supervisory Union
Early fssentfo/ Eabcatfon Specialr^

/\aatTionai rcTcrences avaiiaoieon request



Atyi
SLINGSfiY PROFESSIONAL SUMMARY

Charming and poised individual performing various duties,
including codrdinatipn of insurance benefits, brganiz^^^^^
patient charts, and data entry. Known for having excellent
customer engagenierit, adaptability, and tirne ifiariagemeht
skills, bffers'dyriamic service to patrons and guests.

SKILLS

Medical Trahscriptibn
Microsoft PowerPoint

Microsoft Word

Microsoft Excel

Zoom Ateetings

Cerner

ICD 10 for Physical Thefa^py

EDUCATION

Assodate: Science'

Fresno Pacific Uhiyersity

Fresno, CA

Associate: Biology
President Scholarship, Athletic

'Scholarship, Transfeffed hbiiie

due-'to chronic illness.

Career Step

Lehi, UT . 08/2020

Medical Transcription And

Editing Cer'tr/icate: Medical
Tran^riptjon

WORK HISTORY

Physical Therapy Departrnerit • Medical HiUs Iriternists

Front Desk Personnel

Bloomington, IL . 10/20U - 06/2017

• Scheduling and interaction v^th patients and coileagues.
o CpoKdinatipn of Medicare and private insurance, benefits.

Obtained pre-authorizations and processed referrals:
o Understanding of health irisurance policy and procedures.

• Working with medical.specialists and insuraince agencies.
• Handled money transactions for co-pays, medical bills,

Medicare calculator, and in-office sales

• Charting/medical bill coding.

• Maintained and updated healthcare records.

• Provided back-up assistance to other departments^such as

radiology and scanning.

Experience with data enti^ of medical records and
patiehLinformatidn using Cerner.

Complied with HIPPA Privacy.and Security Regulations
handling patient information,

o Utilized multi-line phone system to respond to inquiries
and transfer calls to correct departments and personnel,

o Welcomed new arrivals, confirmed and authenticated,

appointments.

• Provided services efficiently and \v1th high-level of

accuracy.

Heartland Community College

Normal



Normal, IL . 0$/2bl 5

Msocia te of Science:

Biological Anid Physical

Carepaks Health'SeryiGes

Normal

liormal, IL . 05/201%.

CNA: Nursing Assistance

Sunimer. Caretaker^ Child Caretaker

Bloominsion 05)2013 ■ 08/2013

o Full-time sunirner job takirig care. of.two.children, which
included: -

o Gpordinatipn of schedules.

Transportation to/from summer activities.

.Handled finances;

Respbrisib.le for well-being.of children,
o Meal planning/preparatibn.-

o Enforced rules and managed ̂behayibf ;.thrpugh
deyelopmentalUy appropriate discipline,

o Maihtairied effectiye:schedule ba,lahce;between

rest periods, active play and instruction.

Child Caretaker - Caretaker

e/oom/ngton, IL . 01/2012 - 05mi2

p After school care taker for farriily y/ith twp.yp'uhg.
.childrehi

® Coordination of schedules,

o Tfanspprtatiph to/from after school activities.

0 Handled finances;

o Responsible;for well-being of children.
• Meal planning/preparation.
o Enforced rules and manag^ behayipr thrpugh

deveiopmentaily appropfiaite discipline'.
Maintained effective schedule balance between rest"

periods, active play and iristructiph";:

Advocate Bromenn Hospital - ypluhteer
Normal, IL . 01/2011 • 08/2011

• . Assisted hospital staff in the following:
o Discharging patients.
» Escprtihg visitbrs; and patients.

p ̂ Ahsvyering phones.

• Accepting deliveries.

• Transfefrihg iab samples,
o Filling paperwork.

■0 .Meintaining;the frppt desk,.



Chrtrtopher E. Mayer

Experience: Central Vermont Couhcil ph Aging
Hybrid C^80 Mgr/dptlons Couns^

Cktbpfdddstdre^
FLORAL SPECIAUCT

Barre.VT
Jah21 to August^.

.■Hanover, NH
dct20 to Dec21

King Arthur Flour
DRIVER/INVENTORY SPECAtl5T

Nofwidi, VT
Oct^ir to June 2020

Whlte'RIver Council oh Aging
BUS DRIVER

While FUver Junction, Vt
July 2016 to Jan 2017

Carepro
HOME HEALTH CARE PROVlbER

Hanpven NH
OctQ^r26i3 to Juno.2bl4

Rodtisd Health Aoupuncture
ACUPUNCTURIST

libanbh; NH
Oct 2007 to June i2014

Central Aroostook ARC
RESIDENT CARE PROVlbER

Presque Isle, (VIE
Oct 2007 to Get 2008

Education:

'Heaton Woods

.RESIDENT CAREPROyiO^

NatibhalPaHc Seivlce
:LAW ENFORCEMENT RANGER

Mohtpeller^yr
April 2002 to July'2004

National Parks throughout tlie-US
June 1992 to Deceniber 1995

NGwybrk'CNrbp^^
Ma^riln^lenee*

y^upunetu^ Modieino

Keiah Unlwrsity
In Public Administration & Crimlra^

North Astern Institute of Whole Health
Ceitifled Massage'Tharaptet

^neca Falls, NY'

Aug 2004 to 2007

Union, NJ
JanlfeO!

ManchestsTi NH .
i9bd

Stoheh^jtobi^bprLeam^^ Cohway, NH
Wlldejm^'EMT 1.994

^Uthwestern (^rnunity College NQ
National Paiik^'rVtee&^d^ Law Ehfei^ment Training '1.^2



Michael E Mclntvre

Quick Summary offrdnsferrable Abiliiies

counselor'^ 'educator A^patiehi it^ intrinsic (ippf dach tpyyard waniing to help people f \empathetlc personality]
^ genuine interest approachable ̂  able to exhaiiSt'researi^^^

.topic ̂ teachable vinterepedMpd ledri} new ideas ♦ open-minded ♦ adaptable^ reliable^
dependable etc...

PROFICIENCIES
As a Leader:

:• Advised Juniqt and S'enior Natipni^.Honor SqcieU Coxihcil/Blg Brother/Big Sister
mentoring program: biw^ng-togetherhi^ school and elementary students ihye^ long, pne-pn-one

• reiatibhships.' - - '
• Organized and delegated-auihority for luana^rig Prbnis'^d Fundr^sing dinners.,
® Coached, and mentored various affer-schobl proi^afns inciuding; soccer, hnsketball, -chess club.-etc...
•  T'echnplbgyliterate and interest; via SmaribOard, JPowerPoint^Micrbsoft p^^

.br9wsen\;etc.-;-;

•As a Tcam"'mcmbcrV;

• %ransitioned social studies curriculi^ iiito a. competency-based assessment system.^
• Created a.project-based learning prb'gr^for Middle ScHopI Social, Studies Curriculum.
• Created a course coinponent to .embed contemporary is'^es arid eveiits into the, classroom.,
• Attended educational cohferences andoollaboratipns with felipw teachers ito, Icam ncSv ideas:

E3^ERIENCEAVORK mSTORY
(1991-Retired 2:018) Middle School Social Studies Teacher, Gepgjaph^^ World Studies and-US^HistoryJ

Lisbon Regional .ScHoplMshpn, NH. ;

(19.87-1989) Hi^iSchooi Social Studies teacher. Civics, Ecbnorni^^^^ Geographyi ond US,History,,
Mountains RegipnglHigh School, Whitefielp^Nli.

f1983-1987) Hi^ SchooI'Sbcid Sfcdies Ti^ch^f, World Histbryi tJS.Histoiyi Givics, Economics,
Cphtempprfi^ Psychology, Sociology, Lisbon. NTf,

EDUCATION
.Masteris'inEducatlbn.-Guidance.and GburiselirigiWpVr^^^^ CbllegCi Manchester,
."Social Studies Educator (gades 5^\Pl}mmh^idte%iversity, Pl^6ut^^ '
Maker's iri Public Education. University of New Hampshire. DWhatn.
Bachelor of Arts. Histbiv. fl/obfh^yfe^ Uhiversity, W.oomsburgJPA (1975)

mLITARY
yS Aiiny; 528^ Enginccrs D^etaciunent;- Construction.' West Point, 1^; Honorable ̂



David DeM,ontigny

Over 37.yMJ5;6fexR^Ien'ce In'w human resburc^ mVnagefherit and
.adrninisti^tipnvio/Yjear^.experience in hospitality and nialnienance/houselceepingfl^ feature, loyal
•and'dedicated individual:,who prides.hirhself in providing exceptional customer.service and a passion
for,helpinig'6thers.."0ver;i7 yeare experience In supervising and managing personnel.
Prpfident in MJcrosoftWord,.Excel, PpwerPolrit and Oudook applicatipns. Retired from Active Duty
(Army) with over 3'o.years of service in 2pl7v

Work ;E^perieric,e .,

Store Manager

Circle K r Bethlehern,-,NH
April 2022io„Present
During my tenure/l-havd been able to Increase salesiat'theistore location to 20% more.than, last.year
figuresVi havejalsp been able to assist'th'e sto achieving the ̂ l.stdreih lottery sales In the ho'rtherh.
part.of the stbtc and,we successfully achieved to be ln.the'top twenty In lottery sales.ln thp entire/St'a^^^^
of New Ha'rnpshireVMy job respbnsibiiities ore; but are not llmited'to, hire and train positive, enthusiastic-
"employees, ehsuring>'xcelleht'custdrhe"r service.
pe"velo'f:)..manage arid assign task's appro to ensurethesiteis dean, odequ'etely stocked, or;ganlre-
and weil-kept based on Cprhpany standards. Ma'lhtain a-' professional;and supportive irr^age arbpng
subordinates 'ar)d supervisor. JScheduje employees within 'Company guidelines to rrraxirrtire customer,
service.arid'maintain site Image. Irhplement non-discriminatory related management.skills -while
hiring; 'training; counseling, rriotlvatirig and separating employees.,Develop positive and professional
.relationships with ia.lMsuppiiefs Promote excellenrs^ and resolve, customer complaints'' Iri" a
timely,' professlonal' mariner; Promote.and'ensure a safe, positive public image within' the neighboring
•community.Training arid
'Development-Prepare bn-golrig arid timely performance.appraisals.in writing for all employees, providing
proper performarice- based feedback. Trairi'all^erinployees erisuritig custortier service, site"Image and
rnai1<etlng.executiqn,meet 0prnpany standards. Traip a(l e.rriplbyeesbn safety.procedures arid prpmote
safety awar:eness.-

0eveIop>rays:"and/m emplpyees/^ceive proper
Establish periodic on-gpirig communication meetings'with all site employees and the MarketManager^v
Ofganlang^ahd Plaririihg Eva'iuate'and deveibp specific action pians.to/address.the needs of the,;slte
in-,6rijer to feath-'tiie;lfejred dbjettlyes: jOVganizV.arid maintain all site files 'and manuals.-J^anage
'andis.upetyise"rtbre'-e.mpioye,es ,b;,ensure'^^ all/repuire.d and^requested reports due are cpmplete.d
laccuiPtely ariPPriiely. Manage and supervise store eniplpyees.to ensure that all m'erchandise.ls.stpcked,
bttVadiveiy displayed a^^ cpmectly. Ensured tliat.all required emploijmerit ml^^
<sigt)s are'in a place tha't iis easjjy accessible tp.all erriployeeS. Finaricial- Arialyze daily ̂ apd expprnse
information and.take bppropri'iate actippto.maxlmize sales and net p.rofitp Budget ar^d foreost P&L lines,
as well 8s"^upderstehd and rnana'g'e mer'charidlse margins'. Safeguard and account for.all money xecelyed
ariddiisbutsed'



.Conduct morithlyjinveritory on supplies for housekeeping aiJd.jrialntiBhahce. Assisted housekeeping and
maintenarice.perepnnel oh taskipgs as needed- Perform qthenduties.as assigned by the owners of the
'corhpahy.

Local Operations Manager/Acting Assistant General Manager
Vacasa Francbhla.tConway and Lakes;Region,:NH
,May '2dl9 to July 2020

Pei^rmed .operations management fpr .ov.er 115 yaGatipn properties scatter throughout Franconia,
>8ethIehefTt. Littleton, Whitefieidi Sugar.Hill, Easton,
Cohway. Center'Cohway.'Wolfeboro. Tuftonboro/Center Harbor, Ossipee,.,Brettpn
Woods and twin Mountain; NH; Respbhsible for maintenance and housekeeping supefvisiorffor.over 15
personnel. Directly responsible for consistent owner communications regarding property rna'nagement.
Assisted maintenance and,housekeeping persorinel with daiiy tasks,.Weekly meetings with Regional
Director and General Manager of Vacasa'. "Team New;Hampshire'* was recognized'.as haying the best
owner;and guest expebehce scores in the nation three timesiwhile I wa's a

Local Operations Manager.
Summit" by Morrison r Whitefieid, NH
May-2018 to ivJay 2019

Responsible for ail maintenance. ho.usekeepi.ng;and laundry services-for a senior living compjex that
encompasses; 33 iiidepehdent living suites, 24'memory care suites, 12 memory care suites and .14
individual indepehdent living cottages;

Provides supervision to a staff oif bver-4 pempnhel. Other duties include,- but are not liniited to, Ordering
of supplies; for maintenance'depart'pent, housekeeping and'laundry. Malhtairilng ihspectibh logs and
reports,'comptetlhg seml-annual and annual.lnyentpry on all supplies in maintenance, housekeeping and
laundry".,
Cpprdinatihg'vyith vendors and cpritractbrs for repair of warrantee ite'rhs. snow'refnbval and walkway
treatmentis. rnorithly fire drills, monthly extinguisher irjspections, periodic, sprinkler systefn testing,
irionthlychecks on-HVAG systems, daily .checks of boilers, monthly.checks of generators, rrionthly room
inspections, cbbrdiriatlbri of rnaintenance; repairs with appropriate' departrnent and/or resident.
Work scheduling of housekeeping, rriaintena'nce and laundry departrhents.

Route Sales Representative
Schwab's Horne Foods Service - Littleton; NH

"December 2017 ,toMay;2018,

Sell and .Deliver Schwan's hpme food products to over-500 customers in 10 tow'nlln 'nbrtherh Vermont.
Responsible for safe operation of company provided vehicle and maintain accountability for dyer $7PQP
worth of food product:on a dajiy basis.
Delivers'pre-brde'rs and meets face-to-face with customers daily. Performs.hightly cashput a^rid deppsits
' of fundsVeceived for the day's aic'tiyities;.

Maintenance Technician
Eagle Mountain House - Jackson. NH
, May 2017 to Decernber 2017 •

Responsjbi.erfpr .maintenance fand upkeep, of a 96 room lodging facility. Daily tasks Ihclude'd setup/
;teardovyn.of'wed.dings and special functions. ,genef;al electrical and plumfc>ing repairs/.Tpprn fendyatipns.
pool maintenance, .xustbmer^ assistance, dining room setup, houseman'duties as . needed,, repair of
•e'quiprnerit, mbhthly fire extinguisher Inspections, sfiow plowing and rem'o.yal.jpainti.ng, furniture repair.



Respbnsible for. adrrilnisterihg a $l;000,000"plus educatiorfbudget for over 1700:
NHARNGsoldiers.-GounseledVoldiereabqutyarlouseducad^ prpgfamopdonsandfundlngppportunities
in both the Department,of:pefpnse;and ypteransA^^
Networked with pertinent, people in NH colleges ensuring-^a pleasurable Experience fo'r NHARNG
Soldiers goirig'to college. Briefed entitlements to State

Joint Fprce.HeadqUarters personnel and all 32 units thrpughouE the state.
Assisted all NHARNG' retirees', and currently serving soldiers with educatlhg and completing all
requirements to initiate retirement entitlements to, include retired pay ."survivor benefits-TRICARE Health
and .Dental/benefits. Veteran Affairs (VA) disability and cortipehMtipn to Includeponcurrent .Receipt
benefits arid Combat-

Related.SpeciaJ Compensation.-Coordinated with local Veteran Service'Officers to'ensure. Soldiers VA
compensation packages were cbrripleted correctly. Developed periodic reports to higher headquarters

using various MS office, prpducts:-

Educatlon

GED

NH Department Of Educatiori - Concord, NH

August 1990,to Se'pterriber 1990

■Skills

• Over 37 years of experience In customer service, human resources, 'fihanclal hnariagement and
•  administration; 10;Years experience in hospitality.ahd maintenance/housekeepihg.fields. Mature,

loyal and dedicated individual who prides himself In providing exceptioharCustbmer service and
;a-passiori for.helpihd others. Over 17 years experience In supervising and managing persoriheti
Proficient in Microsoft .Word. Excel, PowerPoint and Outlook applicatiohs. RetifecTfrom Active Duty
(Army) with over 30 years of service in 2017!



Louise Greadire-Alleh

Medicare Counselor

Hiahlidhis of duallfications

• Worked'in human services in.northern Grafipn and ppo.9;Cpuntiesfrprri 1980:
®  Pastexpenence, edupati^ arid assisting people with^Medicare programs and issues,
•  Strong vertal and written cornrhurlicatlon skills
» Well organized and^detail oriented
o  Prdficlent In technpjogy sl5ills

Vbluhteer Exberieric'e

o  Completed hospice .volunteer training 10 2622
o  Home-delivered meals drtver,(August, 2021-present) _ . _ ,
•  HiSET.(high schoor'equlvalency)'examlnerin Littleton, NH (January, 20,15-. August. 201^)
o  Adrrilhjs.tietor'dfGood NelghborAsslstanpe Fund.and'Emergency Fuel'Fund.at Franconia.Corrimunlty

. cHurchV f^raRpopl?/!^ January,.2016)

Prbfesslonal Experience

Crbtched Mountain Foundatidh; Greenfiel.d, NH
Case Manager (bctober.'2603- retired Qctobej, 2.6^4) . .

o  Provided case management serv'ices to North .Country seniors and adulte with diMblllfe who were In^the
State oiNew^Hampshire's Choices forlndeperiderice program.

il H. Division of .Elderty and Adult Services, Littleton, NH
^SddalWor1(er;(March,2001-.September;2003andJanuary.l980.-August,^1.983) _

o  Provided case rnahagernent/cpuhselirig seM seriiors and adults'wlth dlsabllitles.who virerejn the'
Adult In Home, Home.and Ccriinniuhity Based Care (HCBG),* and Protection programs.

,0 bo,ordinated.communi,ty.se^lcesf6r,the^
o  C'onductedaduitprbtectiye.'inyestigations:

Northern Community Maha^ VT
Resident Seryic^',CodrdihatV'(>i6ne,19^^^

Assisted seniors and younger adultswith disabilitles, living In subs^^ hpuslrig, malritaih their
jndependencejby.proyid^^^ as wellas refOi^lservl

;• Properties locaied in-Wopdsyille, Lisbb^^ LanMster, Grbvetori^pnd Berliri, NH^

Educaition

Bachel6rt>fArts-So|,Ial,S,GjviceMajor(Magn^^^^ 1973'
kehnett High Schqpi^ Gbnyio Harnpshlre^ (Salutatorlan)-i968
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-  \ Kathleen M. Vascohceios

SUMMARY OF SKILLS AND EXPERIENCE

Management:

Association and nonprofit operations, management.
Development ofistrategic plans, annual budgets, and goals for a nonprofit organization.
Collaboration with: Board members and management to. further the organization's mission and
goals.

Hiring and training of new staff members.
Leading teams to achieve organizational goals.
Management and implementation of programs and program evaluations..
Leading regular.staff meetings and planning sessions.
Collaborative team player who develops and maintains relationships with colleagues at every
level of the organization and throughout the industry.

Marketing and Cornmunications:

Writing grant applications and funding proposals.
Preparing marketing and communications plans.
Managing the creation of annual reports, newsletters, program reports, brochures, video
scripts, research reports, and board minutes.
Managing a communications calendar.

Creation of presentations.
Public speaking to audiences including ̂ Board members, donors, government-entities, and the
general public.
Writing press releases for media outlets nationwide.

Participation in media interviews with local and national outlets, including The Washington
Post, ABC-7 in Washington, DC, Associated Press, and Reuters.

•  Strategic use of social media, including Facebook, YouTube, Twitter, and Linkedin, to promote
the organization's mission and specific programs.

Development:
•  Mariagement of fundraising efforts, including major gifts and annual giYing.
'• Developing and maintaining relationships with high-level donors, to further the organization's

mission, raise funds, and educate donors about programs.
•  Creation of written requests for funding from individuals, foundations, corporations, and

government entities. . '
•  Preparing reports for donors to highlight program accomplishments and metrics.
•  Development,of strategic fundraising plans and the tactics to implement the plans.'
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r

Kathleen M. Vasconcelos
Page 2•

WORK EXPERIENCE

Grafton County Senior Citizens Council, Inc.

10 Campbell Street, Lebanon, NH 03766
Executive Director Aug. 2018 - Present

I  Aircraft Owners arid Pilots Association (AOPA) Foundation
1  421 Aviation Way, Frederick, MD 21701

I  Senior Director, Foundation Communications 2017-2018
j  Vice President, Education and Operations 2011 - 2017
,  Director, Safety-Education 2010-2011
I  Manager, Safety Education 2008- 2010
j  Senior Research Analyst 1999-2003
j  Aircraft Owners and Pilots Association (AOPA)

421 Aviation Way, Frederick, Mb 21701
\  Media and.Public Relations Specialist 2005 - 2008

,■ Research Assistant 1998-1999
i

WOOD Consulting SeiVices, inc.
i  7474 Greehway Center Drive, Suite 800, Greenbelt, MD 20770
\  Technical Editor (Federal Aviation Administra'tion contract) 2003-2005

EDUCATION

Master of Science, Nonprofit and Association Management 2017
University of'Maryland University College. Adelphi, Maryland

Bachelor of Arts, Communication Studies' 2004
University of Maryland University College, Adelphi, Maryland

Bachelor of Science, Aeronautical Science , 1997
Embry-.Riddle Aeronautical University, Daytona Beach, Florida

OTHER

Computer skills: Microsoft Office, Word Press, social media, Millennium fundraistng software,
Personify association management system
Recreational pilot and flight instructor
Germantown HELP food bank volunteer 2016-2018
Capt. James E. Daly Elementary School PTA volunteer 2013-2018
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Barrie Rosalinda

1  Career Experience

I  Associate Director, Business Operations
I  Grafton County Senior Citizens Council, Inc. 2022 to present
1  Lebanon, New Hampshire

I  Responsible for tlie agency's business operations, including finance, data.c.oliection and analysis, contract
i, management, purchasing, payroll, and information technology. Assist the,financial team in the development of
t  the agency's budget, audit, and other financial functioiis. Oversees management of the agency's data for the
:■ purpose of both internal and external reporting. Responsible for management of assets, ii.tcluding facilities, fleet
i  of vehicles, and equipment. Plans for futurc. capital needs and maintains the agency's Capitiil improvementI  Plan. Manages agency contracts and purchasing. Supervisory role.
i  Financial and Micro Business Development Coach
I  CVOEO 2020 to 2022
j  Burlington/St. Albans, Vermont

I  The coaching role includes teaching Financial Future classes, collaborative efforts with statewide Micro
j  -Business Development programs Including Vermont Matching Savings, networking vyith other non-profit and
I  state agencies, data col lection-and maintenance; and of course, meeting with clients yirtually in both the
j  Growing Money program and the Micro Business Development program. All work is with low to moderate
j  income families. Financial/Business knowledge, empathy, ethics & confidentiality, patience & persistence, and
I  professionalism is needed. Pleasant demeanor, Posilive attitude.
I

I  Director of Finance
1  Bridges Resort/Bridges Owners Association 2019 2020

Warren, Vermpnt

With my hire, all accounting .functions were no longer outsourced. The position required .building tlie '
accounting platform and developing association standards and niles honoring the bylaws and standard "
accounting-practices. EtTective communication, collaboration and a team-oriented approach were needed to
achieve success. Qnce the foundation was generated and functioning, the position became morc analytical and
directive to include data analysis, report generation, strategic planning, and budgeting., The position also
included human resource administration and full-charge bookkeeping responsibilities.

Administrator 2019 - present
South Royalton School-Based Health Clinic/HeaithFrUB
Royalton, Vermont

The Administrator role for this small; non-profit,is to support the organization's working board of directors. The
position is part-lime and requires simple office administration, bookkeeping, marketing, and'website
management. The key function of the position is seeking funding and grant writing.
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Barrie L. Rosalinda

^  Associate Director of the Business Office

]  Goddard College
i  Plainfield, Vermont 2018

;  Reason for leaving: My employrnent rel.ationshipwiih Goddard College was,short lived. After my hire, the
I  coliege was placed on probation for two years by the. accreditation board citing leadership and financial
j  management issues. Additionally, the fiscal financial audit classified the college as a going conpern. In the brief
I  time i was employed by the college, the job I was hired to do grew in respdnsibility and my benefits and salary
I  reduced. It was all very disheartening,and unknown to me \yhen I was hired. Out of .concern for .the future of the
j  college and its ability to continue to employ me, I decided to leave my position .-a decision 1 made within a
^  .month of being employed there.

Director of Finance and Administration

I  Classic Designs by Matthew Burak
I  St. Johnsbury, Vermont 201.7-2018
I

:  Development of accounting system-to support and accurately reflect operations to enable analysis'and explore
cost saving opportunities by department/product. iH uman resource management and oversight to include a

J  concentrated effort in,building job descriptions, evaluation of staffing needs, to provide clarity to employee^, to
i  develop perfonnance measures and evaluation of employees and to manage workers compensation mod factor,
3  Building professional development opportunities for employees. Financial management inclusive of budget
j  creation.and monitoring, cost analysis, and cash flow management, Strategic planning. Policy creation and
I  development inclusive of employee b,uy-in. Exhaustive exploration and analysis to ensure maximum operating
J  capacity is exercised determined by dissecting all areas.of operations. Includes fu!|-charge
;  bookkeepcr/coritrdllef duties. Leadership and supervisory role.

}  Admin is tra tiye Assista n t

?  NECCO.lnc. 2016-2020
■ Waitsfield, Vermont

I  Position required balancing the administrative requirements necessary |q secure project bids, record, job costs,
I  tirhe-.line management as yveM as allreportirig and contract administration. Bookkeeping responsibilities
^  including payroll administration. Ability to'interface with federal website.s to drawdown funds for specific
i  jobs/cohtracls. Ability to meet deadlines'undcr pressure.

i;

Manager
COMPljCOUNT,TlSJC. 2015-2016
Randolph, Vermont

Ne.wly created position designed to balance system development, management and oversight of all bookkeeping
fiinciions and bookkeepers for accountihg tiiim. Additionally, the position requires hands-on bookkeeping arid
payrplj; processing,for clients and lax.preparation for clients. The position involved processing.high volumes of
work accurately by set deadlines. Tax based accounting. Confidentiaiity. Grace.urider pressure,.

■ 2
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;  Barrie L. Rosalinda, .

j  Adjunct Faculty
1  COMiVnjNjTY COLLEGE OF VERMONT
j  St. Johnsbury, Morrisvillc, White River Jet. & Montpelier, Vermont 2013 - present
I  Responsible for designing and developing curriculum to nieet the learning objectives established by the college
^  and to meet student needs. Effective communication, with diverse, populations is necessary; Presentation and
]  assessment skills required. Requires a degree ofcreativity to address varied student learning styles. Business,
j  management, communication, and accounting knovviedge required to teach accounting and business-related
;  courses. Self-brandiiig skills needed^to generate enrollment. Confidentiality. Enthusiasm.

I  Controller
j  Accounting Department Manager/Human Resource Manager
I  WILKINS ENTERPRISES, INC.
;  DBA WilkinsHarley-Davidson
?  South Barrc, Vermont 2013 - 2015

*  Daily monitpring of five departments ensuring point of sale transactions were managed according to dealership
!  policy, motor company expectations, and adherence to Generally Accepted Accounting Principles. E.xtensive
^  work with account reconciliation,, general ledger, transaction data and analysis, and inventory management and
j  controls, and cash .How. Full charge bookkeeping responsibilities. Continuous process improvement designed to
,  build and support strategic growth. Team focused environment"requiring strong commitment to a customer
j  centric approach for both ihtemal and exfenial customers. The position requires quick response to fast paced

^id. high-volume work. Ability to;fully comprehend systems was necessary to enable prioritization. Supervisory
I  role.

i  . ■

]  Accounting Manager
DtlBOIS&KING

'  Randolph, Vermont 2011-2013

I  Process management of internal controls coordinating five locations. Intimate knowledge required of company-
]  wide projects. Constant budgetary monitoring of individual projects requiring up-to-date data entry monitoring
I  and coordination with project engineers. Oversight of monthly invoicing cycles as part of cash flow
j  management, labor analysis and management, and weekly report generation. Supervisor)' role of accOuiitine
j  stafl; &
4
(

Business Consultant

I ROSALINDA CONSULTING 2010 ̂ present
t  , . . . .j  Specializing in non-profit organizations; process and procedure development; operationalizatlon aligned with
I  policy, financial miuiagement, design, and record keeping; grant writing, board development, and building an
I  infrastructure for a.sustainable ,future. Extensive-work with Bo^d of Directors, expertise in budget creation and

.grants management,; developnient of sustainable growth strategies, cash flow,analysis and projections, and
financial statcmcnT^nalysis inclusive of year-to-yearcomparisons of financial ratios. Grace, objectiveness,
adaptability, flexibility, and confidentiality.
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;  Barrie L. Rosalinda

■  Business/Operations Manager
i  Controlier

I  INSTITUTE FOR INNOVATIVE TECHNOLOGY IN MEDICAL EDUCATION
I  Lebanon, New Hampshire 2007-2010
;  Administered the business operations utilizing the knowledge necessary to execute the day-to-day operations,
j  manage and sustain growth, develop infrastructure, market, respect fiscal constraints, and build a desired
I  corporate culture. Served as liaison between subscribing medical institutions and medical doctor executive
.  directors coordinating \yilb hundreds of doctors nafionwide. Creation and mainlenance of organizational.budget,
i  Negotiated, contracts with institutions for the purchase of medical doctor's time and conti'acts with national
j  organizations outlining collaborative effoits resulting in the development of virtual patient,cases. National level
^  event planning and execution. Represented the organization, its leadership, and collaborating medical doctors at
'  national cpnfereiices. Success enhanced with the, ability to be flexible, to .identify problems as opposed to

symptoms, to problem, solve creatively and be resourceful, and adapt to a constantly changing environment.
Must be confident when speaking to larjge groups, always demonstrate professionalism, exercise patience in

I  striving to reach efficiencies, and remain sensitive to the politics of collaborators.

1.

\  Public Transit Goordiiiator
Vermont Ride Share Coordinator

j  VERMONT AGENCY OF TRANSPORTATION
i Montpelier, Vermont 2005-2007

^  Served the: public by coordinating effon.s of pubiic transit providers throughout the state. Monitored provider
;  .business activity evaluating compliance with state and federal, funding.agreements conducting detailed
;  exploratory compliance reviews resulting in formal written reports presented orally to board .of directors.
J  Required welLrounded operational knowledge of business administration, strong written and verbal

communication, and ability to interpret state and federal regulations demonstrating knowledge of how to apply
i  them to.day-to-day operaiion.s, skillful negotiation,abili.ties .in the face of adversity and confrontation and
j  demonstrated maturity in dealing with the public, Coordinated tristate initiative for carbon footprint reduction
j  with carpooiing and vanpooling programs in Vermont, NewHampshire, and Maine inclusive ofresearch,
I  development of project plan and execution of plan. Developed a statewide funding formula for a specific
j  program shared among transit providers.
i  ■ . ■

1  Prior work includes:
}  • Prevent Child Abuse Vermont — Controller (fund accounting)
I  • Town ofBelliel-Accountant (fund accounting, tax.billing, utility billing, dclinqueiU tax.management)
j  • Sullivan, Brownell & Davies - Accoiintanl, Media Buyer (advertising agency)
;  • WSKl — Broadcast Media, Traffic Coordinator, on-air staff
V  • State Faj-,m insu'raiice-.Administration

Education

Master of Busiuess Administratiph
Financial Majiagement Specialization

Northcenlrai University. Prescott, AZ, 2012
CPA 3.57
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I  Barrie L. Rosalinda

Master of Business Administration
.Norwich University, Northfielcl, VT. 2004

GPA 3.50

Bacliclor of Science, General Sludies
Accoimdng Concenfrafidn

Johnson State Gollege, Johnson, VT, 2001
Magna ciim.Laude •

Assocldtcs^ Liberal Arts
Small Business Manugemem Concehtraiion
Community College, Montpelicr, VT, 1995

Community Service

Youth Catalytics:
Charlotte, Vermont

Former Trustee & Treasurer

Habitat for Humanity
Randolph Vermont Chapter

Former Secretary to the Board of Directors
Former Representative of Randoiph Chapter to Central Vermont Habitat

Stop It Now!
Northampton Massachusetts

Former Board of Director Member

St. John's Episcopal Church, Randolph VT
Former

St. Margaret's Guild President, Editor of church newsletter,Treasurer

Kimball Library Volunteer
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Alison H. Morgan

CAREER OBJECTIVE

To continue in the field of Social Services preferably in administration.

EXPERIENCE

ServlceLink of Graftpn County Director July, 2014 - Present
Hiring and supervision of staff, establish and monitor program budget, work In collaboration, with
.ServiceLink.Advisory Board, 6CSCC Board of Directors and the pepartrpent of Health and Human
Services in developing and carrying out services as outlined in the agreement with the Department.

Southern New Hampshire Services-Housing May, 2013 - Present
Responsible for eligibility for independent senior housing, implementation of HUD and EIV regulations.

State of New Hampshire - Head Start State Collaboration Office May, 2013 - October, 2013
Contract position to research and analyze data on School Readiness and Family Engagement collected by
the five New Hampshire Head Start programs and the Department of Education to determine outcomes
in each area.

TrI County Community Action Head Start September, 1993 - May, 2013
2002-2013 Program Director

Established and mpnitored program budget, grant writing, training for all staff and volunteers, on-going
training and technical assistance to the CAP Board of Directors, creation and implementation of program
goals, research and development of the Community Needs Assessment for the three Northern New
Hampshire Counties, established policies and procedures for volunteers, created collaborative
agreements with school departrnents and community agencies, interpretation and Implementation of
federal and state regulations, program design and rhanagement.

1999-2002 Assistant Director

Clinical supervision of Area Coordinators/Service Managers, established training for all staff based on
identified needs and mandates, designed and implemented persohhel appraisal process/monitored
training budget.

1994-1999 Family Services Manager/Area Coordinator
Established and rnonitored social services delivery systems, provided training and technical assistance to
Mahagers and staff, provided direct supervision to local site staff in all component areas.(Education,
Nutrition, Trarispbrtation, Health), established and monitored child abuse and neglect policies and
procedures.

1993 -1994 Family Support.Codrdlnatdr

Recruitment and registration of children and families entering into the prograrn, assisting families with
on-going social service,.health and nutrition needs, community advocacy and developing and working
vi/lth volunteer-parent groups.
Loon Mountain Corporation November, 1991-Septiember, 1993
Director. Children's Programs

Established and supervised programs for children 6 weeks to 12 years bid.
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;State of New Hampshire - Dlyisioh for Children

Youth and Families June, 1983 - November, 1991
Supervisor

Supervision of direct service workers and child protection workers in all areas of community networking
"on of services to families, implementation of state and federal law, rtianaged budgets and
ng dn local and state levels.

and cpordjnat

provided train

Nashua Children's Association, Nashua New Hampshire September, 1982 - June, 1983 °
Family Counselor

Provided direct services for families with children at risk of being placed out of the home, intake and
referrals, established policies and procedures, developed monthly statistical reports for the Board of
Directors.

Youth Adult Council, Westport, Connecticut August, 1981 - September, 1982
Family Services Coordinator

Crisis counseling for youth under the age of 18 and their farhilies, career counseling, job placements,
design and implementation of educational and recreational programs, grant writing.

EDUCATION

University of Cohnecticut
Graduate School of Social Work -16 credits

Southern Connecticut State University
BS-Accredited degree in Social Work-with double minor in Child Psychology and Sociology. 1981
Graduated with honors.

HONORS and AWARDS

Who's Who in American Colleges and Universities, 1981
Head Start Social Services Competehcy Based Panel Member. Washington, DC
New England Head Start Association - NH Director Representative 2006 - 2013

Treasurer 2008- 2012

COMMUNITY SERVICE

Board of Director's Chairperson, Franconia Children's Center 1994-1997 and present
Vice Chairperson, Lafayette Regional School Parent's Association 2000 - 2004

Volunteer Coordinator, Profile Booster Club 2006 - 2010

Annual fundraiser volunteer for Franconia Food Pantry 2010 - present
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

ServiceUnk Employees

Maureen PiaU-Russell Center Manager 55,649.88 96 54,536.88

Joan Laplante Caregiver Specialist 40,102.40 98 39,300.35

Susanne Mackillop Medicare Coordinator 43,056.00 98 42,194.88

Allison Slingsby Medicare Counselor 38,230.40 98 37,465.79
Christopher Mayer Options Counselor 37,440.00 98 36,691.20

Michael Mcintyre Caregiver Specialist 40,185.60 98 39,381.88

David DeMontigny Options Counselor 38,480.00 98 37,710.40

Louise Gregoire-Allen Medicare Counselor 37,440.00 98 36,691.20

Non ServiceLink Employees

CFY23)

Kathleen Vasconcelos Executive Director 98,508.80 .001" 189.44

Banie Rosalinda Associate Director,
Finance

66,149.98 .009 614.60

Alison Morgan Director, Marketing 62,669.88

Non ServiceLink Employees
fFY24)

Kathleen Vasconcelos Executive Director- 98,508.80 .015 1.500.00

Barrie Rosalinda Associate Director,

Finance

66,149.98 .034 2,255.00

Alison Morgan Director, Marketing 62:669.88 .016 1,000.00
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUIVUN SERVICES

DmSION OF LONG TERM SUPPORTS AND SEE VICES

105 PLEASANT STREET, CONCORD, NH 03M1
603.271-5034 I.80&552-334S EiL S034

Fax: 603.271.5166 TDD Acccu: 1.800.735-2964
r.dhb».Db.gov

May 6. 2022

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts wrth the Contractors listed below for Aging and
Disability Resource Center ServiceLInk services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30, 2022 to June 30, 2024, effective upon Governor and Council
approval. 57.23% Federal and 42.77% General Funds.

The individual contracts were approved by Governor and Council as specified in the table
below..

Contractor

Name

Ven

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Heatth &

Development
al Services of

Stratford

County. Inc.,
Rochester,

NH

177

278

Rocklngham
and Strafford

County
$1,893,476.60 $1,878,962 $3,772,438.60'

0; 5/20/20 (Item #18)

Al: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Community
Action

Program
Belknap-
Merrimack

Counties.
Inc..

Concord, NH

177

203

Merrimack

County
$660,553.64 $655,232 $1,315,785.64

0: 5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Easter Seals
New

Hampshire,
Inc.

177

204

Hitlsborough
County
excluding
Antrim,
Bennington,
Francestown,

$834,693.24 $821,626 $1,656,319.24

0: 5/20/20 (Item #18)

Al: 12/30/20 Governor
Approval 2/17/21 G&C
(InfomiationalltemA)

ThtDeporlmtntof HtoUh and Human StruictB' Mission is to ioin eommunitUs and families
in providing opporlunities foreitiuns to achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Councii
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Greenfield.
Greenville,
Hancock,

Mason, New
Ipswich.

Peterborough.
Sharon, Temple,
and Windsor of

Hillsborough
County

Grafton

County
Senior

Citizens

Council, Inc.

177

675
Grafton County $649,130.58 $645,746 $1,294,876.58

0: 5/20/20 (Item #18)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational item A)

Partnership
for Public

Health, Inc.

165
635

Belknap and
Carroll County

$899,967.94 $889,650 $1,789,617.94

0: S/20/20(ltem#18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

A2: 3/23/22 G&C (Item
#28)

MonadnocK

Collaborative

d/b/a NH
Care

Collaborative

159

303

Cheshire

County. Sullivan.
County, and

Antrim,
Benningtoni
Francestown.
Greenfield,
Greenville,
Hancock.

Mason. New
Ipswich,

Peterborough.
Sharon, Temple,
and Windsor of
Hillsborough

County

$1,191,284.42 $1,245,393 $2,436,677.42

O: 5/20/20 (Item #18)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Tri-County
Community

Action

Program, Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

0:5/20/20 (Item #18)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

ToUl: $6,508,928.02 $6,612,983 $13,019,911.02
•

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified:

See attached fiscal details.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

EXPLANATION

The purpose of this request is to continue providing services through ServtceLInk Aging
and Disability Resource Centers. State Health Insurance Assistance Program Trainer Services
and Medi^id Eligibility Coordinator services statewide.

Approximately 71,000 Individuals will be served annually.

ServiceLInk Resource Centers are a statewide network of community-based resources for
older individuals and adults living wHh disabilities and their families. The ServiceLInk Resource
Centers are available to anyone who needs asslstarice, guidance, help firKling services, or
support to live Independently. ServlceLink partners promote the Independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department will monitor services by:

•  The Contractor shall provide follow-up to 100% of individuals who meet , the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Caregiver Support respite services to 100%
of Individuals who are eligible. .

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Govemor and Council approval. The Department is exercising He option to renew
services for two (2) of the two (2) years available.

Should the Govemor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E;5 which mandates the establishment of a system of
community-based Information and referral services for elderly and chronically ill adults. In
addition, there may be an Increase in hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medlcaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR;
ALN# 93.667, FAIN# 2101NHSOSR; ALN# 93.778, FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC: ALN# 93.324, FAIN# 90SA0003-04: ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.791, FAIN# iLICMS300148-01; ALN# 93.044, 2001NHSSC3-00; ALN#93.044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully sutsmitted,

LoaX. Shiblnette
Commissioner
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ScnlteUnk Aging nnd Dl}ablllt>- Rnource Cenlcr Senlccs

FINANCIAL DETAIL ATTACHMENT SHEET

SFV2I. 22. 23. 24

D5-9S-48-48l0l(>.95<5 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCAU. SERVICELINK

AW; 'GiWifu ' GroMi nMt Auiumtt mJKfti/

Current Modified Increased (Decreased) Revised Modified

Class/Accounl Class Title ' State Fiseai Vear Budcct Amount Budget

102-500734 Contracts (or Program Services 202! S2S9.250.64 SO.OO $259,250.64

545-500387 1 & R Contracts 202! SI5.68S.I8 $0.00 $15,685.18

570-500928 Family CarcRivcr 2021 S54.000.00 SO.OO $54,000.00

074-500589 Grants for P.A.& R, 2022 S257.930.64 SO.OO $257,930.64

545-500387 1 & R Contracts 2022 SI5.685.I8 SO.OO $15,685.18

570-500928 Family CarcRlver. 2022 S54.000.00 SO.OO S54.000.00

074-500589 Grants for P.A.& R. 2023 SO.OO S257.9JI.00 $257,931.00

545-500387 1 & R Contracts 2023 SO.OO SI 5.685.00 SI 5.685.00

570-500928 Family CarcRivcr 2023 SO.OO S54.000.00 S54.000.00

074-500589 Grants for P.A.& R. 2024 SO.OO S257.93l.00 $257,931.00

545-500387 1 & R Contracts 2024 SO.OO SI 5.685.00 Si5.685.00

570-500928 Family CarcRivcr 2024 SO.OO S54.000.00 'S54.000.00

Subtotal $656,551.64 S655.232.00 $1,311,783.64

STRAFFORO-Behaviors Health £ Development Services of Sirafford Count•. ]ne.(\'endor#l77278)

Current Modified Increased (Decreased) Revised ModlHcd

Okss/Account Gass Title Slate Fiseai Vear Budget Amount Budget

102-500734 Contracts for PrORram Services 2021 SI83.327.93 SO.OO SI83.327.93

545-500387 1 & R Contracts 2021 Sn.009.79 SO.OO S11.009.79

570-500928 Family CarcRivcr 2021 S27.O00,00 SO.OO $27,000.00

074-500589 Grants for P.A.A R. 2022 $182,367,93 SO.OO $182,367.93

545-500387 1A R Contracts 2022 SI 1.009.79 SO.OO S11.009.79

570-500928 Family CarcRivrr 2022 S27.000.00 SO.OO $27,000.00

074-500589 Grants for P.A.& R. 2023 SO.OO $182,368.00 $182,368.00

545-500387 1 & R Contracts 2023 SO.OO SII.OIO.OO SII.OIO.OO

570-500928 Family CarcRivcr 2023 SO.OO •  $27,000.00 $27,000.00

074-500589 Grants forP.A.A R. 2024 SO.OO $182,368.00 $182,368.00

545-500387 1 & R Contracts 2024 SO.OO $11,010.00 SII.OIO.OO

570-500928 Family CarcRivcr 2024 ' $0.00 $27,000.00 $27,000.00

Subtotal S44I.7I5.44 $440,756.00 - $882,471.44

R0CK1NCHAM • Behavioral Hcaiih & Development Servleei of SirafTord Countv. Inc. (Vendor #177278

Current Modified Increased (Decreased) Revised Modined

Class/Account Class 1ltle Slate Fiscal Vear Budget Amount Budget

102-500734 Conincis for ProRrnm Services -  2021 . $453,179,75 SO.OO $453,179.75

545-500387 1 £ R Contracts 2021 $26,393.33 SO.OO 326.393.33

570-500928 Family CarcRiver 2021 $67,000.00 SO.OO $67,000.00

074-500589 Grants for P.A.£ R. 2022 $450,539,75 $0.00 $450,539.75

545-500387 \ £ R Contracts 2022 $26,393.33 SO.OO $26,393.33

570-500928 Family CarcRivcr 2022 S67.000.00 SO.OO $67,000.00

074-500589 Grants for P.A.£ R. .  2023 SO.OO $450,540.00 $450,540.00

54 5-500387 1 £ K Conlrecis 2023 SO.OO $26,393.00 $26,393.00

570-500928 Family CarcRivcr 2023 SO.OO $67,000.00 $67,000.00

074-500589 Grants for P.A.£ K. 2024 $0,00 $450,540.00 $450,540.00

545-500387 1 £ R Contracts 2024 SO.OO - $26,393.00 $26,393,00

570-500928 Family CarcRivcr 2024 SO.OO S67.000.00 $67,000,00

Subtotal Sl.090.506.16 $1,087,866.00 $2,178,372.16

Easter Seals New Hampshire, Inc. (Vendor # 177204)

Current Modided increased (Decreased) Revised Modincd

Class/Account Class Title Slate Fiscal Vear Dudeef Amount Budget

102-500734 Contracts for ProRrom Scniccs 2021 S343.839.58 SO.OO $343,839.58

545-500387 1 £ R ContrMis 2021 $16,213.04 SO.OO $16,213.04

570-500928 Family CarcRivcr 2021 $54,000.00 SO.OO $54,000.00

074-500589 Grants for P.A.£ R. 2022 $340,599,58 SO.OO $340,599.58

545-500387 1 £ R Contracts 2022 $16,213.04 SO.OO $16,213.04

570-500928 Family CarcRivcr 2022 S54.000.00 $0.00 $54,000.00

074-500589 Grants for P.A.£ R. 2023 $0.00 $340,600.00 $340,600.00

545-500387 1 £ R Contracts 2023 SO.OO SI6.2I3.00 $16,213.00

lof?
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ScniccLInk Aging nnd DIstblllt)' ReiMrce Center Services

J70-500928 Family Careftiver 2023 80.00 854.000.00 854.000.00

074-500S89 Gnnu for P.A.& R. 2024 80.00 8340.600.00 8340.600.00

S4S-5M2S7 1 & R Coniraccs 2024 80.00 816.213.00 816.213.00

570-500928 Family CartjtivcT 2024 80.00 854.000.00 854.000.00

Subtotal 8824.865.24 8821.626.00 81.646.491.24

Craflon County-Senior Oileens CountU. Ine. (Vendor M 177675)

Current iModlded Increased (Decreased) Kevised Modified

D»s/Account OassTlilc State FlKil Year Budget Amount Budget

102-500734 Contracts for ProKram Services 2021 8265.566.97 80.00 8265.566.97

545-500387 1 £ R Contracts 2021 817.645.82 80.00 817,645.82

570-500928 ' . Family CarcjiivcT 2021 840.500.00 80.00 $40,500.00

074-500589 Crams for P.A.£ R. 2022 8264.726.97 80.00 $264,726.97

545-500387 1 Si R Contracts 2022 817.645.82 80.00 $17,645.82

570-500928 Family Caregiver 2022 840.500.00 80.00 $40,500.00
074-500589 Crams Tor P.A.A R. 2023 . 80.00 $264,727.00 $264,727.00

545-500387 1 £ R Contracts 2023 80.00 $17,646.00 $17,646.00

570-500928 Family Carcniver 2023 80.00 $40,500.00 $40,500.00

074-500589 Grants for P.A.& R. 2024 80.00 $264,727.00 $264,727.00

545-500387 1 £ R Contracts 2024 80.00 $17,646.00 ' $17,646.00

570-500928 Family Carcfiivcr 2024 80.00 $40,500.00 $40,500.00

Subtotal 8646.585.58 $645,746.00 Sl.292.331.58

Ukes Region Partnership for Publle Health (Vendor K I6S63S)

Current Modified increased (Decreased) Revised Modlflrd

Qiis/Aeeouni Class Title Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for Projiram Services 2021 8338.427.04 $0.00 $338,427.04

545-500387 1 £ R Contracts 2021 821.717,93 $0.00 $21,717.93

570-500928 Family CarcKtver 2021 881.000.00 SQ.OO $81,000.00

074-500589 Grants for P.A.£ R. 2022 8337.107.04 $0.00 $337,107.04

545-500387 1 £ R Contracts 2022 821.717.93 $0.00 $21,717.93

570-500928 Family CarcRivcr 2022 881.000.00 $0.00 $81,000.00

074-500589 Grants for P.A.£ R. 2023 80.00 $337,107.00 $337,107.00

545-500387 1 £ R Contracts 2023 80.00 $21,718.00 $21,718.00

570-500928 Family CarcRivcr 2023 80.00 $81,000.00 881.000.00

074-500589 Grants for P.A.£ R. 2024 80.00 $337,107.00 8337.107.00

545-500387 1 £ R Contracts 2024 80.00 $21,718.00 821.718.00

570-500928 Family Carcftivcr 2024 80.00 $81,000.00 881.000.00

Subtotal SS80.969.94 $879,650.00 81,760.619.94

M»n*dnock CollabdnillvefN'endor/VIS9303)

Current Modified Increased (Decreased) Revised Modincd

Class/Account Oass Title State Fiscal Year Budget Amount Budget

102-500734 Contracts for ProRram Serv-iccs 2021 8470.055.81 $0.00 $470,055.81

545-500387 1 £ R Contracts 2021 831.747.40 $0.00 $31,747.40

570-500928 Family Carediver 2021 $67,500.00 $0.00 $67,500.00

074-500589 Grants for P.A.£ R. 2022 8468.735.81 $59,427.00 8538,162.81

545-500387 I £ R Contracts 2022 831,747.40 $0.00 $31,747.40

570-500928 Family CarcRiver 2022 867.500.00 $0.00 867.300.00

074-500589 Grams for P.A.£ R. 2023 80.00 $468,736.00 8468,736.00

545-500387 1 £ R Contracts 2023 80.00 $31,747.00 831,747.00

570-500928 Family CarcRiver • 2023 80.00 $67,500.00 867,500.00

074-500589 Grams forP.A.£ R. 2024 80.00 $468,736.00 8468.736.00

545-500387 1 £ R Contracts 2024 80.00 $31,747.00 $31,747.00

570-500928 Family CareRlver 2024 80.00 567.500.00 867,500.00

Subtotal 81.137.286.42 $1,195,393.00 82,332,679.42

TrI Counr>'Comntunin'Action Proeram, Inc. (VendorUt I77I9S)

Current Modified Increased (Decreased)' Revised Modified

Qass/Aecount Contracts for Program Svcs Stale Fiscal Year Budget Amount Budget

102-500734 Contracts for PrORrsm Services 2021 8151.140.29 $0.00 $151,140,29

545-500387 l£R Contracts 2021 810.406.51 80.00 $10,406.51

570-500928 Family CarcRivcr 2021 827.000.00 80.00 827.000.00

074-500589 Grants for P.A.£ R. 2022 8150.780.29 80.00 $150,780.29

545-500387 1 £ R Contracts 2022 810.406.51 80.00 810.406.5)

570-500928 Family CarcRiver 2022 827.000.00 80.00 827.000,00

074-500589 Grants for P.A.£ R. 2023 80.00 $150,780.00 8150.780.00

545-500387 1 £ R Contracts 2023 80.00 810.407.00 810.407.00

2en



DocuSign Envelope ID: 791DD3EB-0B02-4860-B98E-CF8C47AE5372

ServlcelJRk AkIok and DijabillC)- Resource Center Scnlccs

570-500928 Family Careiiivcr 2023 $0.00 $27,000.00 $27,000.00

074-500589 Crams for P.A.X: R. 2024 .  $0.00 $150,780.00 $150,780.00

545-500387 1 & R Contracts 2024 SO.OO $10,407.00 $10,407.00

570-500928 Family CarcKiver 2024 $0.00 $27,000.00 S27.000.00

Subtotal $375,733.60 $376,374.00 $753,107.60

Tola! 9565 $6.055.214.0^ $6.l0:.643.00l $12.157.857.021

05-9M8-t«l010-3317 HEALTH AND SOCIAL SERVICES, DEPT Of HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, CHANTS TO LOCALS, ADMIN ON ACINC SVCS GRANT-

(100% Eedcral Funds -SHIP Trainer -3 Sources)

Class/Accouni Oass Title State Fiscal Year

Current ModlOed

Ruddfl

increased (Decreased)

Amount

Revised Modlfled

BudRCt

102-500731 Contracts for Program Serxices 2021 $25,000.00 $0.00 $25'.000.00

074-500589 Grants for P.A.& R. 2022 $25,000.00 $0.00 $25,000.00

074-500589 Crams for P.A.& R. 2023 $0.00 $25,000.00 $25,000.00

074-500589 Crams for P.A.& R. 2024 $0.00 525.000.00 $25,000.00

Subtotal $50,000.00 $50,000,00 $100,000.00

Total 3317 $50.000.0(M S50.000.00l sioo.ooo.ool

05.95^8-482010-«920 HEAI-TH AND SOCIAL SERVICES. DErr OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADUl.T
ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(100V* Federal Funds)

Class/Accounl Oass Title Stale Fiscal Year

Current Modified

Rudeet .

Increased (Decreased)

Amount

Revised MftdlOed

Budscl

102-500731 Contracts for PrORram Services 2021 $87,585.00 $0.00 $87,585.00

102-500731 Contracis for ProRratn Services 2022 SO.OO SO.OO $0.00

102-500731 Contracts for Program Scrx-iccs 2023 SO.OO $0.00 $0.00

102-500731 CootrKis for Projtram Services 2024 $0.00 $0.00 $0,00

SublDlal $87,585.00 SO.OO $87,585.00

Total 8920 $87,585,00! SO.OOj $87,585.001

05-95-48-482010-2I64 HEAl-TH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES.

(50V* Federal Funds, 50V* Cencril Funds)

Current Modified Increased (Decreased) Revised ModlBed

Oass/Account Oass Title Slate Fiscal Year Budcet Amount Budcet

102-50073! Contracis for Projtram Scrx iccs 2021 $87,585.00 SO.OO $87,585.00

074-500589 Crams for P.A.& R. 2022 $175,170.00 $0.00 $175,170,00

074-500589 Crams for P,A.£'R. 2023 SO.OO $175,170.00 $175,170.00

074-500589 Giants for P.A.& R. 2024 $0.00 $175,170.00 $175,170.00

Subtotal $262,755.00 $350,340,00 $613,095.00

Total 2164 5262.755.001 5350.340.OOI 56l3.095.00l

05-95-4e-48IOIO-8925 HEALTH AND SOCIAL SERVICF.S. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. GRANTS TO LOCAI.S, MEDlCAlD SERVICES GRANTS

(100% Federal Funds • SHIP Adinin)

Oass/Account Class 11ile State Fiscal Year

Current Modified

Budcet

Increased (Decreased)

Amount

Revised Modlllcd

Budcet

102-500731 Contracis for Projtram Services 2021 $4,002.00 SO.OO $4,002.00

Subtotal S4.002.00 SO.OO ,  $4,002.00

STKAFFORD- Bchaxioral Health & Development Senicci of Sirafford Counts'. Inc. (Vendor If 177278)

Class/Accounl Class Title State Fiscal Year

Current Modified

Budcet

increased (Decreased)

Amount

Kexised Modified

Budcet

102-500731 ConirKts for Projtram Services 2021 $2,909.00 $0.00 $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00

3ol7
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ROCKINCHAM - Behivlorot He»llh & Developtneni Senlcei of StrifTord Couoh-. Inc. (Vendor OJ77278
- Current ModlOed Increased (Decreased) Revised Modified

Gasi/Account Gass Title Slate FIsca) Year BudKct Amount Budget

102*500731 Contracts (or Program Services 2021 $8,006.00 SO.OO S8.006.00

Subtotal $8,006.00 SO.OO $8,006.00

r Easter Seals New Hampshire. Inc. (Vendor V 177204)

Current Modified Increased (Decreased) Revised Modified

Oass/Account Class Title Slate Fiscal Year Uudget Amount Budget

102*500731 Contracts for Promam Services 2021 $9,828.00 $0.00 S9.828.00

Subtotal $9,828.00 SO.OO $9,828.00

Grafton County Senior CItl/.ens Council, Inc. (Vendor M 177675)

Current Modified Increased (Decreased) Revised Modified

Class/Account Oass Title State Fiscal Year BudRct Amount Budget

102.500731 Contracts for Projtram Services 202! $2,545.00 $0.00 $2,545.00

Subtotal $2,545.00 $0.00 $2,545.00

Lakes Reslon Partnership for Public Health (Vendor 4 165635)
Current .Modified Increased (Decreased) Revised Modified

Gass/AccounI Gass Title Scale Fiscal Year Dudfict Amount Budget

102*500731 Conimcis for ProRmm Services 2021 $3,998.00 SO.OO S3.998.00

Subtotal $3,998.00 .  SO.OO $3,998.00

Monadnock Collaborative (Vendor 4 159303)

Current Modified Increased (Decreased) Revised Modified

Gass/Aecount Class Title Stale Fiscal Year Budget Amount Budget

102*500731 Contracts for Profpam Services 202! $3,998.00 SO.OO S3.998.00

Subtotal $3,998.00 SO.OO S3.998.00

TrI Counr>- Community- Action Protram, Inc. (Vendor H 177195)

Current Modified Increased (Decreased) Revised iModlRed

Class/Account Contracts for Procram Svcs Slate Fiscal Year Budget Amount Budget

102*500731 Contracts for ProRrom Services 2021 $1,088.00 SO.OO $1,088.00

Subloial $1,088.00 SO.OO S1.086.00

Toul 892S S36J74.00I SO.OOl S3<.374.00|

05-95-48-481010.1917 HEALTH AM) SOCIAL SERVICES. DE»»T OF HEALTH AND HUMAN SVS. HMS: DLTSS-

ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG. CARES ACr TITJ-E Hi GRANTS
(100% Federal Funds)

Current Modified Increased (Decreased) RcMsed Modified

Class/Account Gass Title State Fiscal Year Budget Amount Budget

102*500731 Contracts for Program Ser\nce4 2021 SO.OO SO.OO SO.OO

074*500589 Grants for P.A.& R. 2022 SIS.OOO.OO SO.OO SI 5.000.00

074*500589 Ccanis for P.A.ft R. 2023 SO.OO $0.00 SO.OO

074*500589 Grams for P.A.& R. 2024 $0.00 $0.00 SO.OO

Subtotal $15,000.00 SO.OO SIS.OOO.OO

Total 1917 $15.000.001 $0.001 $15,000.0

O5.95.4M8IOIO.26J8 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLV AND ADULT SERVICIIS. GRANTS FOR SOCIAL SVC PROG. ARP TITLE HI CR/\NTS
(85% Federal Funds, 15% General Funds)

Clais/Account Gass Title State Fiscal Year

Current Modified

Hudgci

Increased (Decreased)

Amount

ReMsed Modified

Budget

102-500731 Conincis for Program Scn-iccs 2021 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2022 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2023 SO.OO S5.000.00 S5.000.00

074*500589 Grams for P.A.& R. 2024 SO.OO S5.000.00 S5.000.00

Subtotal SO.OO SO.OO SO.OO

Total 26J8 $0.001 $10.000.001 $10,000.001
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SenlceUnk Aging >ad DUsblllt)- Re*ource Center Senlces

Summar)- by Vendor by Year (OPTIONAL SERVICES SEPARATE)

Slate Ei)ca1 Year

Current Modined

Budget

Inereated (Decreased)

Amount

Revised Modifled

Budget

2021 J332.937.82 SO.OO S332.937.82

2022 S327.6I5.82 SO.OO S327.6I5.82

2023 SO.OO S327.6)6.00 S327.6I6.00

2024 SO.OO S327.616.00 S327.616.00

Subtotal S660.5S3.64 S6S5.332.00 SI.315,785.64

Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 S224.246.72 SO.OO S224.246.72

2022 S220.377.72 SO.OO S220.377.72

2023 SO.OO S220.378.00 S220.378.00

2024 SO.OO 5220,378.00 S220.378.00

Subtotal S444.624.44 5440,756.00 S885.380.44

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised ModlRed

Budget

2021 SS54.579.08 SO.OO S554.579.08

2022 S543.933.08 SO.OO $543,933.03

2023 SO.OO $543,933.00 $543,933.00

- 2024 SO.OO S543.933.00 $543,933.00

Suhioial 51.098.512.16 SI.087.866.00 S2.186.378.16

•

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 S423.880.62 SO.OO $423,880.62

2022 S4I0.8I2.62 SO.OO S4I0.8I2.62

2023 SO.OO S4i0.8l3.00 S4l0.8l3.00

2024 SO.OO S4l0.8l3.00 S410.8I3.00

Subtotal S834.693.24 $821,626.00 Sl.656.319.24

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised iModlfled

Budget

2021 $326,257.79 SO.OO $326,257.79

2022 $322,872.79 SO.OO $322,872.79

2023 SO.OO $322,873.00 $322,873.00

2024 SO.OO $322,873.00 5322.873.00

Subtotal S649.I30.5S $645,746.00 SI.294.876.58

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Re%-ised Modified

Budget

2021 5445,142.97 SO.OO S445.142.97

2022 5454.824.97 SO.OO S4 54.824.97

2023 SO.OO $444,825.00 S444.825.00

' 2024 SO.OO $444,825.00 S444.825.00

Subtotal $899,967,94 $689,650.00 Sl.789.617.94

State Flseai Year

Current Modified

Budget

tncreasccl (Ocereased)

Amount

Kc\1sed Modified ,
Budget

202! $573,301.21 SO.OO S573.30l.2l

2022 S567.933.2I S59.427.00 $627,410.21

2023 SO.OO S567.983.00 $567,983.00

2024 • SO.OO $567,983.00 SS67.983.00

Subtotal SI.141.284.42 SI.195.393.00 $2J36.677,42
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ScnIceUnk Aging lod DijiWIIt)' Rwource Ccnlcr S«nHccj

Stale Fiscal Year

Current ModlDed

Budget

Increased (Decreased)

Amount

ReMsed Modified

Budget

2021 S)89.634.80 SO.OO SI 89,634.80

2022 $188,180.80 SO.OO SI 88.186.80

2023 SO.OO SI88.187.00 SI 88.187.00

2024 SO.OO SI88.I87.00 '  Si 88.187.00

Sublolii S377.82l.60 $376,374.00 S754.195.60

Stale Fiscal Year

Current ModlDed

Budget

Incretued (Decreased)

Amount

Revised Modified

Budget

2021 S23.000.00 SO.OO S25.000.00

2022 S25.000.00 SO.OO $25,000.00

2023 SO.OO $25,000.00 S25.000.00

2024 SO.OO $25,000.00 $25,000.00

Subtotal S50.000.00 S50.000.00 SI 00.000.00

Bthsvloril Hfslih Si Devcloptncnl Senlces ofStraffortf Counts, Inc. (Vfndor <1177278) OTHF.R SERVIC»^
Current Modined Increased (Decreased) Revised Modified

State Fiscal Year Budget Amount Budget

2021 SI 75.170.00 SO.OO $175,170.00

2022 5175.170.00 SO.OO $175,170.00

2023 .  SO.OO $175,170.00 S175.170.00

2024 SO.OO $175,170.00 S175.170.00

Subtotal $350,340.00 S350.340.00 S700.6S0.00

Grand Total SFVll 2021 S3,170,151.01 SO.OO S3*270,l5l.0t

Grand Total SFV22 2022 $3,136,777.01 $59,417.00 $3,196,204.01

Grand Total SFV23 2023 SO.OO S3.126,778.00 $3,126,778.00

Grand Total SFV24 2024 SO.OO S3.226,778.00 S3.126.778.00

Total Contract S6.506,928.01 $6,511,983.00 SI3.0I9.911.01

AWr; Jar t.AJ H' • CrmttJar fatUe AirlMKer miJ Kflu/

'gHg#5.g^- :"T7

ACCOUNTING UNIT SUMMARY

05.95-4«-48i0l()-9565 HEALTH ANDSOCIAI. SERVICES. DEPTOF HEALTH AND HUMANSVS.
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS. SERVICELINK

Current Modified Increased (Decreased) Revised Modined

Oass/Aecount Class mie Stale Fiscal Year Budget Amount Budget

102*500734 Contncis for Program Services 202! $2,464,788.0) SO.OO $2,464,788.01

545-500387 1 & R Contracts 2021 SI50.8I9.00 SO.OO SISO.819.00

570*500928 Family Caregivcr 202) $418,000.00 SO.OO $418,000.00

074-500589 Grants for P.A.& R. 2022 $2,452,788.01 SS9.427.00 S2.SI2.2I5.0I

545*500387 1A R Contracts 2022 $150,819.00 SO.OO SI50.819.00

570*500928 Family Caregivcr 2022 S418.000.00 SO.OO $418,000.00

074*500589 Grants for P.A.&'R. 2023 SO.OO S2.452.789.00 S2.452.789.00

545-500387 1 & R Coniracis 2023 SO.OO S)50.8I9.00 $150,819.00

570-500928 Family Caregivcr 2023 SO.OO $418,000.00 S4I8.000.00

074-500589 Grants for P.A.& R. 2024 SO.OO S2.452.789.00 $2,452,789.00

545-500387 1 ft R Conirans 2024 SO.OO 5150.819.00 SI50.8I9.00

570-500928 Family Caregivcr 2024 $0.00 $418,000.00 $418,000.00

Subioia) S6.055.214.02 S6.i02.643.00 S12.I57.857.02

OS.9M8-48IOIO.33n HEALTH AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS, AOMIN ON AGING SVCS GRANT-SMPP
(100% Fc<ltril Funds* SHIP Tralnrr-3 Sources)

Current Modified Increased (Decreased) Revised Modified

Oass/AeeounI Class Title State Fiscal Year Budget Amount Budget

102*500731 Contracts for Program Services 2021 S25.000.00 SO.OO $25,000.00

074*500589 Grants for P.A.& R. 2022 $25,000.00 SO.OO $25,000.00

074*500589 Grants for P.A.& R. 2023 SO.OO $25,000.00 $25,000.00

074*500589 Grants for P.A.ft R. 2024 SO.OO S25.000.00 S25.000.00

Subtotal $50,000.00 S50.000.00 $100,000.00
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StnlceUnk Aging and Dliablllly Retoarce Center Stniccs

05-95-48-482010-8920 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES. MONEY FOLLOWS THE PERSON

(50% Federal Funds, 50% General Funds)

Current Modified Increased (Decreased) Ketised Modified

Class/Aecount Class Title Slate FIseil Vear Budget Amount Budget

102-500731 ConirtKls for Program Ser^-iccs 2021 S87.585.00 SO.OO SS7.585.00

102-500731 Contracts for Program SerN-ices 2022 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Services 2023 SO.OO SO.OO SO.OO

102-50073! Contracts for Program Services 2024 SO.OO $0.00 SO.OO

SuMolal S87.585.00 SO.OO S87.585.00

05-95-48-482010-2164 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS.

HHS: EI,DERI> AND ADULT SERVICES, CFI ELIGIBILITY

(50% Federal Funds. 50V« General Funds)

Current Modified Increased (Decreased) KevUed ModiOed

Oass/Accouni Oiss Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 S87.585.00 SO.OO S87.585.00

074-500589 Grants for P.A.& R. 2022 $175,170.00 SO.OO S175.170.00

074-500589 Grants for P.A.& R. 2023 SO.OO SI75.170.00 SI75.170.00

074-500589 Grants for P.A.& R. 2024 SO.OO SI75.170.00 $175,170,00

Subioial S262.755.00 $350,340.00 S6I3.095.00

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICF.S, GRANTS TO LOCAl-S, MEDICAID SERVICES GRANTS
(100% Federal Funds-SHIP Admin)

Class/Account Oass Title Stare Fiscal Year

Current Modified

Budget

increased (i>eerca$ed)

Amount

Revised ModlOed

Budget

102-50073! Contracts for Program Scr\-iccs 2021 S36.374.00 SO.OO S36.374.00

102-500731 ConlrtKis for Program Ser\-ice$ 2022 SO.OO SO.OO SO.OO

102-500731 Coniracis for Program Services 2023 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Services 2024 SO.OO SO.OO SO.OO

SuhtottI $36,374.00 $0.00 $36,374.00

05-95-48-I8I0I0-I9I7 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: DLTSS- ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE 111 GRANTS
(100% Federal Funds)

Current Modified Increased (Dcerrtsed) Revised Modified

Class/Acecutti Oast Title Stale Fiscal Year Budget Amount Budget

102-500731 Conln>ci.s for Program Services 2021 SO.OO .  SO.OO $0.00

074-500589 Grants for P.A.& R. 2022 SI 5.000.00 SO.OO SI 5.000.00

074-500589 Grants for P.A.& R. 2023 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2024 SO.OO SO.OO 50.00

Subtotal SI 5.000.00 SO.OO $15,000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: DLTSS-
ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, ARP TITLE III GRANTS

(85V* Federal Funds, 15V* General Funds)

Current Modified increased (Decreased) Revised Modified

Oajs/Aetount Oass Title State Fiscal Year Budget Amount Budget

540-500382 SS ContrKis 2021 SO.OO $0.00 SO.OO

540-500382 SS Contracts 2022 SO.OO 50.00 50.00

540-500382 SS Contracts 2023 SO.OO 55.000.00 55.000.00

540-500382 SS Contracts 2024 SO.OO 55.000.00 55.000.00

Subtotal SO.OO 510.000.00 510.000.00

,

Grand Total SFV2I 2021 $3,270,151.01 SO.OO 53.270,151.01

Grand Total SFY22 2022 $3,236,777.01 559,427.00 53.296.204.01

Grand Total SFY23 2023 50.00 53.226,778.00 53.226.778.00

Grand Total SKV24 2024 SO.OO 53,226.778.00 53.226.778.00

Total Contract 56.506.928.02 ■  56,512.983.00 513,019,911.02

Sem'Ctmnfji KA-t lL' • fu fnUtAtau^trmiJHthtf
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State of New Hampshire
Department of Health and Human Services

Amendment ̂2

This Amendment to the ServiceLInk'Aging and Disability Resource Center Services contractjs by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Grafton County Senior Citizens Council, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as amended with Governor approval on December 30, 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 17 and Exhibit A, Revisions to
Standard Contract Provisions, Subsection 1.2.. the Contract may be amended upon written agreement of
the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions. Block 1.7, Completion Dale, to read:

June 30. 2024"

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,294,876.58

3. Modify Exhibit B, Scope of Services by replacing in Its entirety with Exhibit B Arnendment #2,
Scope of Services In order to correct various scriveners' errors and align scope with necessary
services, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit C. Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 57.23%. Federal Funds, as follows:

1.1.1. 2.78% United States Depariment of Health and Human Services,
Administration for Children and Families, Office of Community Services Social
Services Block Grant (CFDA: 93.667),'FAIN; 2101NHSOSR.

1.1.2. 9.63% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services NH
Family Caregiver Support Title III E (CFDA #93.052), FAIN: 21AANHT3FC.

1.1.3. 27.82% United States Department of Health and Human Services. Centers
for Medicare & Medlcaid Services, Medicaid Grants (CFDA# 93.778),
MEDICAID.

1.1.4. 6.75% United Slates Department of Health and Human Services. Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
(CFDA #93.048), FAIN: 90MP0176-03.

1.1.5. 6.89% United States Department of Health and Human Services, State Health
Insurance Assistance Program SHIP, (CFDA #93.324), FAIN: 90SA0003-04.

1.1.6. 2.50% United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, and Administration for Commui^o^iving
MIPPA, (CFDA #93.071), FAIN: 2001NHMISH-00.

Grafton Counly Senior Citizens Council, Inc. A-S-1.2 Conlraclor Initials
RFA-2021-DLTSS-08-SERVI-04-A02 Page 1 of 4 Dale
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1.1.7. 0.67% United States Department of Health and Human Services. Money
Follows the Person Rebalancing Demonstration. {CFDA #93.791), FAIN
1LICMS3D0148-01-10.

1.1.8. 0.12% United' Slates Department of Health and Human Services,
Administration for Community Living. Office of-Community Services. (ALN#
93.044), FAIN 2001NHSSC3. CARES ACT Title III.

1.1.9. 0.07% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (ALN#
93.044), FAIN 2101NHSSC6. American Rescue Plan Title lll-B.

1.2 42.77% General funds.

5. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #2, Budget.

6. Modify Exhibit C, Payment Terms. Section 4, to read:

4. The Contractor shall submit an invoice in a form satisfactory to the Department with
supporting documents to the Department no later than the fifteenth (15th) working day of
the following month. The Contractor shall:

4.1. Ensure the invoice identifies and requests payment for allowable costs incurred in
the previous month.

4.2. Provide supporting documentation of allowable costs that may include, but is not
limited to, time sheets, payroll records, receipts for purchases, arid proof of
expenditures, as applicable.

4.3. Ensure the invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

7. Modify Exhibit C, Payment Terms, Section 12. Subsection 12.1, to update the introductory
language only as specified in Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.acl@dhhs.nh.gov if any of the
following conditions exist:

8. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

9. Add Exhibit C-4 Amendment #2 Budget, which Is anached hereto and Incorporated by reference
herein.

Grafton County Senior Citizens Council, Inc. A-S-1.2 Contractor Initials
RFA-2021-DLTSS-08-SERVI-04-A02 Page 2 of 4 Dale
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment'shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below. .

State of New Hampshire
Department of Health and Human Services

5/11/2022

Date

DoeuSipnMl by:

Name:
title: Director, dltss

5/10/2022

Date

Grafton County Senior Citizens Council, Inc.
• DoeuSlgncd by;

Name-

Title: Executive Director

Graton County Senior Citizens Council, Inc. A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-OACuStgMdby:

5/12/2022

Name: 'Rottrn'r-Vno
Title: Attorney

1 hereby certify that the foregoing. Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ■ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Graton County Senior Citizens Council, Inc. A-$-1.2
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT B of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the -Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Grafton County.

1.5.. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall;

1.5.1. Sen/e as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people in their
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.5.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.5.7. Serve all adults regardless of physical, intellectual or developmental ,
disability or mental illness. /—"

RFA-20210LT$S-0&^ERVI-04-A02 B-2.0 ConUBCtor Inilials ^
5/10/2022
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

1.5.8. Provide information regarding community-based long-term supports and
services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative requirements,
standards of practice, and methods of services. The Contractor shall:

2.1.-1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are approved
by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week
ensuring hours of operation include weekend and evening
coverage.

2-.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not limited
to:

2.1.2.5.1. The Department of Health and Human Services,
Division of Client Services (DCS) staff. .
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2.1 ;2.5.2. The New Hampshire Department of Military Affairs
and Veterans Services.

2.1.2.6. Has a visible, Department-approved sign on the exterior of the
building that reads "ServiceLink Aging and Disability Resource
Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines and
one (1) fax line.

2.1.3.2. Configuring one (1) main, telephone line (Line #1) to route to
the national toll-free ServiceLink program nurriber.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to.ensure consistent telephone
numbers are available to the public, and assume responsibility
for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not lirtiited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants In advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants In advance of
each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than.ten (10) business
days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath referral
sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers. r-M
KI-A-ZU^l-UH&a-UO-dCKVI-W-MUi O-^.U

5/10/2022
GraflonCountySeniofCilizons Council. Inc. Page 3 of 20 Dale ,



DocuSign Envelope ID; 791DD3EB-OB02-4860-B98E-CF8C47AE5372

pocuSIgn Envelope ID: E8368piC-727CMA43-8EeA.137A75C51428

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

i

2.2. Quality Assurance

2.2.1. The Contractor shall develop and-implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered services.
The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education /—"
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2.3.1. The Contractor shall deliver outreach and education services to promote
ServiceLink services.

2.3.2. The Contractor shall collaborate with other ServiceLink contractors to
learn their outreach and marketing best practices.

2.3.3. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that . are in place between the
ServiceLink Contractors and their respective organiEations.

2.3.4. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not limited
to:

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. The Social Security Administration.

2.3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5. The Contractor shall implement the Department-approved outreach and
marketing plan, which includes, but is not limited to:

2.3.5.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place that
provides information and one-on-one counseling to individuals
in order to assist them with learning about and accessing the
LTSS options available in their communities.

2.3.5.2. Consideration of all populations served, including different age
groups, income levels and types of disat)ilities, cultural
diversities, those underserved and unserved, individuals at risk
of nursing home placement, family caregivers, advocates, and
professionals _who serve these populations and private payers
who want to plan for long-term care needs.

2.3.5.3. Strategies to assess the effectiveness of outreach and
marketing activities,

2.3.5.4. Feedback loops to monitor and modify outreach and marketing
activities as needed.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the
site manager, receive training within one (1) year of hire, that includes,
but is not limited to: „

2.4.1.1. Outreach and education trainings.
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2.4.1.2. Person-Centered Options Counseling training.

"  2.4.1.3: Safeguarding the confidentiality .of all clients, as required
by state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-certified if the staff
member is a SHIP counselor.

2.4.1.6. SMP Foundations training.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure consistent
delivery of services.

,2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies and
organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts, including follow-
up client contacts. In accordance with the policy and procedures of the
Refer/Navigate Manual, and as amended.

2.5.4. The Contractor shall comply with the Alliance of Information and Referral
Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provide the
most current Information available to clients.

2.5.6. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.6. Specialized Care Transition Counseling and Support Services

2.6.1. The Contractor shall assist individuals, regardless of income, with
avoiding unnecessary placements in institutional settings includinq^,^but
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.not limited to nursing homes, rehabilitation facilities, and transitional
housing settings.

2.6.2. The Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for institutionalized individuals who indicate a desire
to return to the community through the clinical assessment tool,
Minimum Date Set (MDS) 3.0 Section Q.

2.6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to:

2.6.3.1. Ensuring staff conducting Person-Centered. Counseling have
the experience and skills required to successfully facilitate the
transition of individuals from acute, care settings back to their
homes.

2.6.3.2. Demonstrating development and implementation of a
collaborative relationship with acute care entities that define
the role of ServiceLink staff responsible for facilitating hospital-
to-home transitions for individuals with LTSS needs. The
Contractor shall:

2.6.3.2.1. Support warm hand-offs by participating in
interdisciplinary communication across acute,
primary care and LTSS service providers/systems;

2.6.3.2.2. Establish a process for identifying individuals and
caregivers in need of transition support services;

2.6.3.2.3. Develop protocols for referring individuals to the
local ServiceLink contractor for Person-Centered
Options Counseling, transition support,
coordination;

. 2.6.3.2.4. Perform consultation services for hospital staff
regarding available LTSS in the community; and

2.6.3.2.5. Deliver regular training and jn-service sessions to
facility administrators and discharge planners
about ServiceLink programs and any protocols
and processes in place between ServiceLink and
their respective organizations.

2.6.3.3. Involving stakeholders in the quality improvement process for
enhanced care transitions and coordination services.

2.6.3.4. Engaging individuals while they are in an acute care setting in
order to assist with transitioning to home and community-
based settings, which includes, but is not limited to:

x' 'Oft
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2.6.3.4.1. Facilitating the coordination of services and
supports needed for transition.

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6.3.5. Assisting in the prevention of hospital readmission.

2.6.4. The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services that
include, but are not limited to:

2.6.4.1. Hospital and nursing home discharge planning meetings.

2.6.4.2. Meetings with individuals and family members according to
their preferences and goals for transition.

2.6.4.3. Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4. Documenting contacts on behalf of transitioning individuals in
the Refer/Navigate database.

' 2.6.4.5. Developing transition plans for clients and assisting individuals
with finding and accessing home and community-based
services according to the transition plan.

2.7. Long Term Supports and Services (LTSS) Eligibility Determination Services

2.7.1. The Contractor shall follow Department policies and processes to assist
individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include, but
are not limited to:

■  2.7.2.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.7.2.2. Providing individuals with financial assessment, as applicable.

2.7.2.3. Assisting clients with accessing community-based LTSS
programs.

2.7.2.4. Developing processes for accessing public LTSS programs.

2.7.2.5. Ensuring eligibility documents are completed and submitted to
the Department.

2.7.2.6. Collaborating with the Department to assess and determine
client eligibility. ^os

yw
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2.7.2.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination status.

2.7.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9. Providing additional Person-Centered Options Counseling to
individuals determined ineligible for LTSS, as appropriate.

2.7.2.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.7.2.11. Complying with Department policies and procedures regarding
the Medicaid eligibility determination process.

2.7.3. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care services,
which may serve Medicare beneficiaries across New Hampshire to
determine program eligibility for individuals seeking services, 'to
facilitate enrollment of individuals when indicated, and to ensure
individuals requesting services have access to information, tools. .
resources, and education on Medicare and other community-based
programs.

2.8. Specialty Program Services

2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure:

2.8.1.2.1. A minimum of one {1) staff member is trained as a
class leader in an evidence-based curriculum for

caregivers, such as Powerful Tools for Caregivers
(PTC); or

2.8.1.2.2. A minimum of two (2) individuals in the geographic
area are trained in an evidenced-based curriculum
for caregivers such as the PTC curriculum.

2.8.1.3. The Contractor shall facilitate a minimum of one (1) six-week
session of Powerful Tools for Caregiver Training or other
evidenced-based curriculum for caregivers to a minimum of
five (5) caregivers on an annual basis.

2.8.1.4. The Contractor shall facilitate caregiver support groups, as
needed. (—
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2.8.1.5. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.8.1.6. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community partners
that specifically targeted the informal caregiver population on
an annual basis.

2.8.1.8. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate in an annual program review
as determined by the Department.

2.8.1.10. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.8.1.11. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of bimonthly contract
with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff who administer the

NH Family Caregiver Support Program;

2.8.1.13.1. Are trained by a BEAS Designee; and

2.8.1.13.2. Are monitored for progress within Program,
including, but not limited to, remaining current on
all Family Caregiver Support Program services,
policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist with
determining eligibility for respite and/or supplemental services
for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service plans
and budgets to the Department's Financial Management
contractor.

2.8.1.16. The Contractor shall comply with the Department policies and
procedures relative to fiscal management for bill paying and
employer of record services.

2.8.2. State Health Insurance Program (SHIP) Assistance
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2.8.2.1/The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.8.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.

2.8.2.4. The Contractor shall provide targeted community outreach in
order to:

2.8.2.4.1. Increase consumer understanding of Medicare
program benefits: and

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5. The Contractor shall provide counselors who are trained, fully-
equipped, and proficient in providing a full range of services,
including, but not limited to:

2.8.2.5.1. Assisting individuals with enrolling in appropriate
benefit plans.

2.8.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.8.2.6. The Contractor shall recruit, train, and maintiain a network of
volunteers to assist staff with providing SHIP services.

2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL. or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.8.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1. The Contractor shall educate the public on topics that include,
but are not limited to:

2.8.3.1.1. Part D prescription drugs in rural areas.

2.8.3.1.2. Medicare preventative services.

2.8.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

03
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2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost share

expenses, as well as awareness of Medicare preventive
services, by distributing promotional materials developed by
CMS. ACL and the Department.

2.8.3.3. The Contractor shall implement a communications and media
plan that includes a schedule to conduct outreach campaigns
(1) time per month which includes, but is not limited to: ,

2.8.3.3.1. Mailing introductory letters regarding the program
to agencies which may include, but are not limited
to:

2.8.3.3.1.1. Town offices;

2.8.3.3.1.2. Housing sites;

2.8.3.3.1.3. Home,health agencies;

2.8.3.3.1.4. Faith-based Communities and parish
nurses:

2.8.3.3.1.5. Public libraries;

2.8.3.3.1.6. Fuel assistance agencies:

2.8.3.3.1.7. Hospital public affairs managers;

2.8.3.3.1.8. Pharmacies;

2.8.3.3.1.9. Medical practices and

. 2.8.3.3.1.10.Other community partners.

2.8.3.3.2. Conducting face-to-face meetings with community
partners to provide .information on services
available to clients. Developing a media list for the
geographic are served;

2.8.3.3.3. Drafting scripts for radio, newspapers, and public
service announcements with Department approval
prior to publication; and

2.8.3.3.4. Purchasing media in the local area.

2.8.3.4. The Contractor shall screen and assist with enrollment of

eligible beneficiaries in Medicare prescription drug coverage to
include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

2.8.4. Senior Medicare Patrol (SMP) Services
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2.8.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention of
health care fraud and abuse through education, counseling,
assistance and outreach for individuals with Medicare.

2.8.4.2. The Contractor shall collaborate with organizations to provide
the use of toll-free telephone lines, web-based strategies
through local and statewide media channels and education
outreach planning.

2.8.4.3. The Contractor shall provide beneficiary education and inquiry
resolution of health care billing errors and suspected fraudulent
practices by working with local and statewide resources to
support expanded Medicare awareness and coverage.

2.8.4.4. The Contractor shall conduct reporting to the Administration for
Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.8.4.5. The Contractors shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6. The Contractor shall ensure isolated individuals receive

information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through,
expanded partnerships and a network of trained volunteers.

2.8.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information, detect payment errors, and report
questionable Medicare billing situations.

2.8.5. Veteran Directed Care (VOC)

2.8.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing requirements
and procedures.

2.8.5.2. The Contractor shall collaborate with and accepting referrals
from:

2.8.5.2.1. The White River Junction Veterans Affairs Medical

Center; and C-03
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2.8.5.2.2. The Manchester Veterans Affairs Medical Center.

2.8.5.3. The Contractor shall contact veterans referred to the VDC

program by telephone, email, or other recognized means of
communication, with approval from the Department, within
three (3) business days of receiving a referral from the VAMC.

2.8.5.4. The Contractor shall assist veterans with determining the most
appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

2.8.5.6. The Contractor shall assist veterans with meeting LTSS needs,
including but not limited to, identifying backup plans of support.

2.8.5.7. The Contractor shall establish service plans and budgets for
clients and submit the plans for approval by the referring
VAMC.

2.8.5.8. The Contractor 'shall monitor veteran budgets for ongoing
services to ensure funds expended do not exceed budgeted
amounts.

2.8.5.9. The Contractor shall provide financial management services
for bill paying and/or employer of record services in
accordance with Department policies and procedures.

2.8.5.10. The Contractor shall comply with staff training requirements to
provide the VDC and Financial Management Services, as
applicable.

2.8.5.11. The Contractor shall participate in continuous program quality
improvement efforts with the Department and/or with the
VAMC to evaluate the quality of the program and its policies
and processes, which includes, but is not limited to:

2.8.5.11.1. Monthly VDC calls.

2.8.5.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars.

2.8.5.12. The Contractor shall participate in VAMC quarterly program
meetings.

2.8.5.13. The Contractor shall participate in trainings on improving staff
knowledge of military culture and improving competencies
required to serve veterans and families receiving services.

fe/U.1/2.8.6. Bureau of Housing Services Assessments
RFA-2021-DLTSS-08-SERVI-04-A02 8-2.0 Conlraclor Initials

Graflon County Senior Citizens Council. Inc. Page 14 of 20 Dale ^710/2022
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.6.1. The Contractor shall complete the Person-Centered Planning
assessment with clients referred from the Bureau of Housing
Services (BHS), at the direction of BHS, only so long as
funding related to the BHS-Medicaid 19151 waiver is available
to reimburse for the assistance provided.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall report on data collected in the Refer/Navigate system to
the,Department in a Department approved format, as requested.

3.2. The Contractor shall provide quarterly narrative reports .regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request..

3.4. The Contractor shall maintain full compliance with requirerrients of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.5. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program Into a quarterly report, to be delivered to the Department ,
which must include, but is not limited to;

3.5.1. A customized report on number of staff trained in Powerful Tools for
Caregivers cuiriculum or other evidenced-based curriculum for
caregivers.

3.5.2. Number of Powerful Tools for Caregivers or other evidenced-based
training session for caregivers coordinated and/or conducted annually.

3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Topis for Caregivers or other evidenced-based curriculum for caregiver
trainings.

3.5.4. Expenditures and expenses for outreach activities.

3.5.5. Average annual income of caregivers including, but not limited to, those
who:

3.5.5.1. Receive grants;

3.5.5.2. Receive training;

3.5.5.3. Receive I & R supports;

3.5.5.4. Receive counseling; or
^  'D>3.5.5.5. Participate in support groups. j

RFA-2021-OLTSS-08-SERVI-04-A02 B-2.0 Conlractof IniUals
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New-Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

3.6. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage of contacts
with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.6.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare beneficiaries
in the State.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment contacts
with one' or more qualifying enrollment topics discussed per total

. Medicare beneficiaries in the State.

3.7. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month;

3.7.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.7.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.7.3. The number of individuals provided with education about: LIS, MSP, and
Medicare prescription drug coverage in rural areas.

' 3.8. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.9. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment, event activities at a
minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social
Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support.

' WWl/
RFA-2021-DLTS$4)8.SERVI.04-A02 B-2.0 Contractor Initials.
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

4.2.3. Staff for the NH Family Caregiver Program at no less than .75 PTE.

4.2.4. Staff for the SHIP, Sf^lP, and MIPPA services at no less than .75 PTE.

4.3. Criminal Background Check and SEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to Individuals, and shall
release the results to the Department, at the Department's request, to

ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or a
crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related offense
committed within the past five (5) years in accordance with 42
USC671 (a)(20)(A)(ll).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each
staff member or volunteer who will be interacting with or providing

■  hands-on care to individuals, at no cost to the selected Vendor. The
BEAS State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CPR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes I tdU-iy
RFA-2021-DLTSS-Oe-SeRVI-04-A02 B-2.0 ConlfBCtor Inilials -
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. ■ Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency; individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the

... services of the Agreement shall include the following statement. The
preparation of this"*"(report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United Stales Department of Health and Human
Sen/ices."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories,

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations
Will/

RFA-2021-DLTSS-08-SERVI-04-A02 B-2.0 Conlractof Jnllials.
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New Hampshire Department of Health and Human Services
ServlceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or
duty upon the contractor with respect to the operation of the facility or ■
the provision of the services at such facility. If any governmental
license or permit shall be required for the operation of the said facility
or the performance of the said services, the Contractor wil] procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building , and zoning codes, by-laws and
•regulations. .

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to
support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require,

6.5.4. The Contractor understands that all applicants for services
hereunder, as well as individuals declared ineligible'have a right to a
fair hearing regarding that determination. The Contractor hereby
covenants and agrees that all applicants for services shall be
permitted to fill out an application form and that each applicant or re-
applicant shall be informed of his/her right to a fair hearing in
accordance with Department regulations.

DS

7.1. The Contractor shall keep records that include, but are not limited

7. Records

7.1. Tf
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase "requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of .Health and Human Services, and
any of their designated representatives shall have access, to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shalldisallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

RFA-2021-DLTSS-Oe-SERVI-04.A02 B-2.0 Conlraclof Initials
5/10/2022
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Now Hampshire Department of Health and Human Services

Co/npfefe one hudpef form for each budget period.

Contractor Name: Grafton County Senior Citizens Council. Inc.

Budget Request for: ServiceLink Aging end Disability Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (if aoDllcable) 0.00%

Line Item Program Cost- Funded byOHHS

1. Salary SWaoes $244,173

2. Fringe Benertls $38,000

3. Consultants
$0

4. Equipment
tndiroct cost rvte canoof be opplied to equipment costs per 2 CFR 200. i
end Appendix IV to 2 CFR 200.

. $0

5.(a) Supplies • Educational SO

S.(b) Supplies - Lab $0

5.(0 Supplies • Pharmacy $0

S.(d) Supplies - Medical $0

5.(e) Supplies Office $0

6. Travel
$9,200

7. Software $0

8. (a) Other - Marketing/Communications $300

8. (b) Other - Education and Trainino $500

8. (c) Other - Other (specify below)

Other ■ Occupancy $21,000

Other ■ Eduipmenl: Repair and Maintenance $2,300

Other - Telephone $4,600

Other • Postaoe $2,800

9. Subrecipient Contracts SO

Total Direct Costs $322,873

Total Indirect Costs $0

TOTAL $322,873

Page 1 ofl

Contractor Initials

Date
5/10/2022
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New Hampshire Department of Hoatth and Human Services

Complete one budgot form for each budgol period.

Contractor Name: Grafton County Senior Citizens Council, Inc.

Budgot Reguest for: SorviceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (if applicable) 0.00%

Line Item Program Cost - Funded by DHHS'

1. Salary & Wages $244,173

2. Fringe Benefits $38,000

3. Consultants $0

4. Equipment
Inolroci cosi atlo cannot bo epfiliod to oqulpmeni costs per 2 CFR 200. t
and Appendix IV to 2 CFR 200.

$0

5.(a) Supplies - Educational $0

5.(b) Supplies • Lab $0

5.(c) Supplies - Pharmacy SO

5.(d) Supplies • Medical $0

5.(9) Supplies Office $0

6. Travel $9,200

7. Software $0

8. (a) Other - Marttetlng/Communications $300

8, (b) Other - Education and Training $500

8. (c) Other ■ Other (specify t>elow)
Other - Occupancy $21.000

Other - Eouipment: Repair and Maintenance $2,300
Other • Telephone $4,600

Other - Postoqe $2,800

9. Subrecipient Contracts SO

Total Direct Costs $322,873

Total Indirect Costs $0

TOTAL $322,873

yw
Contractor Initials^

Page 1 of 1 Dale
5/10/2022
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CTATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

ICS PLEASANT STREET, CONCORD, NH MJOl
603-27I.S0M l-80O-8S2-334SCi(.SO34

FIX-.603-27I-SI66 TDOActm: I-800-73S-39M
w\vw.dht)>.nb.tov

December 31, 2020

His Excellency. Governor Christopher T. Sununu
and the Hortorabie Council
State House

Cortcord, New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45. RSA 21-P:43, end Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05,2020-08,2020-09,2020-10,2020-14. 2020-15, 2020-16,
2020-17, 2020-18. 2020-20. 2020-21, 2020-23, and 2020-24. Governor Sununu has authorized
the Department of Health end Human Services. Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below for
Aging and Disability Resource Center ServiceLink services in ten (10) geographic areas of the
state to provide funds to purchase COVID-19 protective supplies by increasing, the total price
limitation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dates of June 30,2022. effective retroactive to July 1. 2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20. 2020. Hem
#16.

Vendor Name Vendor

Code

Area Served Current

Amount

IncroaM

(Decrease)
Revised

Amount

Behavioral Health

end

Developmental
Services of

Strafford County,
Inc. d/b/a

Community
Partners

177270-.
Rockingham and
Straffprd County

$1,878,961.60 $14,515.00 $1,693,476.60

Community Action
Program Belknap-

Merrlmack

Counties, Inc.

177203
Merrimack

County
$655,231.64 $5,322.00 $680,553.64

Easter Seals New
Hampshire, Inc. *

177204

Hlllsbo rough
County excluding
Antrim,
Bennlngton,
Franceslown.

$821,625.24 $13,068.00 $834,693.24

Tht Diparlmtnt o/ Htollh and Human Seruices'-Miition it lojein cammuniliet and fomilits
in pfovidiitf epportunilitt (or cUittiit to echitim htalth and itidtptndeitet.
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Greenfield.
Greenville,
Harwck,

Mason, New
Ipswich.
Peterborough,
Sharon. Temple.
end Windsor of

HiDsborough
County

Grefton County
.Senior Citizens

Council. Inc.
177675 Graflon County $645,745.58 $3,365.00 $649,130.58

Partnership for
Public Healtf)

165635
Belknap and
Carroll County

$879,649.94 $5,318.00 $884,967.94

Monadnock

Collaborative
159303.

Cheshire County,
Sullivan County,
and Antrim.
Bennington,
Francestown,
Greenfield,
Greenville,
Hancock, Mason,
New Ipswich.
Peterborough,
Sharon, Temple,
and Windsor of

Hillsborough
County

$1,185,966.42 $5,318.00 $1,191,284.42

Tri'County
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 ■ $377,621.60

Tout: $6,443,554.02 $48,374.00 $6,491,928.02

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be avallabfe in State Fiscal Year 2022, upon (he availability and continued
appropriation of funds (n the future operating budget, with the authority to adjust bu^et line items
within (he price limitation and encumbrances between slate fiscal years through the Budget Office,
if needed and justified.

./

See attached fiscal details

EXPtANATiON

These amendments are Retroactive because the Contractors incurred expenses related
to delivering services during the COVID-19 State of Emergency that were not anticipated when
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for Servicelink Aging
and Disability Resource Center services, State Health Insurance Assistance Program Trainer
services, end Medlcaid Eligibility Coordinator services. Contractors will purchase COVIC-19
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-protective supplies such as portable free standing sneeze guards, wall mounted hand sanilizers.
face masks, and face shields in order to provide services safely during the current COVD-19 State
of Emergency.

ServlceLInk Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers are available to anyorie who needs assistance, guidance, help finding services, or
support to live independently. ServlceLInk partners will promote the Independence and well-being
of the people they serve at locally based offices end many satellites throughout New Hampshire.

Aree served: Statevride.

Source of Funds: CFDA **93.667 FAIN2001NHSOSR. CFDA #93.048 FAIN90MP0176-
03-01, CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77 MEDICAIO. CFDA #93.324
FAIN90SA0003.02.03. CFDA #93.048 FA1N90MP0176-03-01. CFDA #93 071
FAIN2001NHMISH.OO. and CFDA #93.791, FAIN 1LICMS300148-01-10.

. Respectfully submitted.

Lori A. Shibinette

Commissioner



DocuSign Envelope ID: 791DD3EB-OB02-4860-B98E-CF8C47AE5372

KINANCtAL DETAIL ArrACll.MEiVTSllEET

SI-TII.22

OS-9M»-lllO)O.W65 HEALTH AND SOCtAI. SF.HVICLS. UEPT OF HEALTH AND HU.NUN SN'l.
HNS: KIJJKHLV ANP'ADULTSmvIO:^. CHANTS TO LOCAIJ;. SEKVICEI.INK

Ccmomnhy Atit»a PfO«f»ra 6cl1oi"ip-Mtfrim«ffc CmntUv lix. I Vendor *177203)
Current •ModifM Increased Dcereasnl) Revised Alodldcd

CI*u/Accouni Oils Title Stale Fiscal Vcar Rudxei. 'Amount Burlgri

102-500734 Coniitcis Tor ftegnm Sem'ccs 2021 5257.930.64 SI.320.00 5239.230.64

54S-5003t7 1 & R Contracis 2021 515.685.18 50.00 SI 3.683.18

570-500928 Fimily Cotryver 202! 554.000.00 50.00 554.000.00

i03-S007>J Conincu for I^OKram Sert icci 2022 5257.930.64 50.00 ■ 5237.930.64
545-500387 1 & R Conuicu 2022 515.685.19 50.00 5IS.6I3.I8
S7O.»0O93l Family Ca>ct!\tr 2022 554.000.00 50.00 534.000.00

Subielil 5655J31.64 51.320.00 5656.531.64

STRAPFORD- BcbivlonI Heolih A Devetopmcni Srnirea orSirafTord Count -. Inc. (Vendor.017727#)

. Current Medifkd Increased (Decreased) RevUed iModifird

CitiVAtcoani OiuTIile Sute Fiscal Vcar Budget Ameuni Budget

I02-500734 Conincu Tot Piouwn Senico 2021 5112.367.93 5960.00 5IS3J37.93
545-500387 1 ft R Conincu ■  2021 SH.009.79 it.tA 511.009.79
570-500928 Family Ca/esitT' 2021 $27,000.00 50.00 527.000.00

102-500734 Conineis fct Propam Services 2022 SI 83.367.93 50.00 SI82J67.9]

545-500387 ,  1 ft R COMTKU 2022 511.009.79 50.00 511.009.79

570-500938 Family Ca/egivv 2022 527.000.00 50.00 527.000.00

Subioial &440.7S5.44 5960.00 $441,713.44

ROCKINGItAM - nehavior■ 1 Health A Do'eiopmcoi Sen-tees of St nfford Ccunly. Irtr. (Vender 0177278)

Curreni .Modified liKrcascd (Decreased) Kerbed Aiodified

Clais/Atcauni Class Tlile Stair Fiscal Vcar Dudiei Atvciuni Uudgrt

102-500734 Coftiracu to Prosram Ser>-iees 3021 • 5450.539.75 52.640.00 5453.179.73
545-500387 1 ft R CoAiracu 2021 S28J93.33 50.00 528.393.33

570-500928 Family CalC|i^'cr 2021 567.000.00 50.00 567.000.00
102-500734 Coniracu to Propam ScA-iees 2022 5450.539.75 50.00 54)0.539.73

545-500387 1 ft R ConlrKU 2022 526.393.33 50.00 526.393.33

570-500928 Fomily Carcpvrr 2022 567.000.00 50.00 567.000;00

Subtelal 51.087.866.16 52.640.00 51.090.506.16

F.aiicr Seali New Hampihlrc.Inc. (Vendor 0 177204)

Curreni Modiflec) Irtcrrased (Detrca.rcd) Revised (llodificd

Cbfs'AcMUftl Ojm Title Siile Fiscal Vcar Budget Amouni Budget

107-500734 CoRinciy to Piopam Scr>-ices 2021 5340.599.58 53.240.00 5343.839.38
545-500387 1 ft R Ceniraeis 202! SI6.2I3.04 SO.OO 516.213.04

570-500928 Family Co»ci;iv« 2021 554.000.00 50.00 534.000.00

102-500734 Cenineu for Propim Scr\ircs 2022 5340.599.55 50.00 5340.599.38

545-500387 1 ft K Contrecu 2022 516.213.04 SO.OO $16,213.04

570-500928 Family Circpvci 2022 554,000.00 50.00 $54,000.00

Subtoul 5821.625.24 53.240.00 5824.865.34

Criflofl Couni}'Senior CiiiMO) Cown<ll. Inc. (Vrndori) 177875)

Current Modtflrd (ncrrascil (Dcerrascd) Ko-'tsed iMedifled

Cliu/Arrounl Clijs Title Stale Fucil Year Budgei Amouni Budget
102-500734 Conineu to Piopaffl Servicu 2021 5264.726,97 5840.00 S26).566.97

545-500387 1 ft k Coniracu 2021 517.645.12 50.00 517.645.82

576-i6W2i Fomily Caregivef 2021 540.500.00 SO.OO 540.500,00

102-500734 Conifxu to Piopim Sen-tees 2022 $264.726.9,7 50.00 5264.726,97

545-500387 1 ft K Conitocu 2022 517.645.82 SO.OO 517.645,82

570-500928 Family Caxcgiver 2022 540.500.00 SO.OO 540.500,00

Subtotal .  5645.745.58 5840.00 5646.585.58

Lakci K(fion ranacr^hip fnr Fublk iie«lih(Vcni5or# 165835}

Current ModiOed Increased (Decreased) Hevlied Modified

Cbu/Arcouni Oass Title Stale Fbtal Year Builgct Amount Builgct

102-500734 Centncts to Program Services 3021 5337.107.04 51.320.00 5338.427.04

545-500387 1 ft K Conirocu 3021 521.717.92 SO.OO S2I.7I7.93

570-500928 Family Caicgit-et 3021 581.000.00 SO.OO $81,000.00

102-500734 ConirKis to Propam Ser^Sccs 3022 $337,107.04 SO.OO 5337.107.04
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545-500)87 11: R Comneu - 2022 J2L717.W 50.00 521.717.9)

570.300921 Famil)- Coteipxtr 3022 SII.OOO.OO X  $0.00 581.000.00

SuOtOlil 5179.649.94

8
o

$880,969.94

iMotfd«i»f^i Cotlahoriiiyt(Vendor* i5930J)

ClavVAteounl Clau Title State flxal Year

Current MadifWd

Budsel

ItKreascd (Decrcatnl)

Amauai

Kevbed iNIodiried

Budsci

102-5007)4 Contncu for Protrom Serx-kc* 2021 $461.7)3.81 51.320.00 $470,055.81

545-500)87 1 di R Contrttcta 2021 5)1.747.40 50.00 5)1.747.40

570-50092I family Catefi^Tt 2021 567.300.00 50.00 567.500.00

102-5007)4 CoAincu foi Piotr&m $er>-kn 3022 5468.7)3.81 $0.00 $461.7)5.81

545-500)87 1 & R Conirecu 2022 5)1.747.40 $0.00 5)1.747.40

570.300928 famih' CareKim 2022 567.300.00 $0.00 567.500.00

Subtotal 51.1)5.966.42 $1,120.00 $1.1)7.286.42

TrI CMntvCotnmunllv Arlinn Peat ram. lae. (Vendur 8 177193)

Cliii/Areouni Coniraeu for Prosram Svct Slate flKal Year

Current ModiHed

Sudtei

Inrreased (Decreaxd)

Amount

Kevurd Modified

Dvdsei

I02-3007J4 Comracu for Procram Ser>'ice) 2021 3150.780.29 5)60.00 $151,140.29

343-300)17 1 & R ConirKU 2021 $10,406.5! $0.00 510.406.51

370-300928 Family CaeripMr 2021 $27,000.00 SO.OO 527.000.00

102-3007)4 Contracu for Prosram Scrxkca 2022 $150,780.29 $0.00 $150,780.29

345-300)87 1 & K Contract* 2022 $10,406.51 SO.OO $10,406.51

570-300928 family Coresttti - 2022 $27,000.00 SO.OO 527.000.00

Subtotal S)76.37).60 S)60.00 S)76.73).60

Total 9545 sn.ooo.oo| 54.055.1 N.ftf]

05.95-a-ld10l0.Wl7 HEALTH A.SDSOCIALSF.RVICtS. OEPTOF MKALTH AND HUMANSVS. IIHS: KLDEHI.V aNO AOULT
KLOCRLV AND ADULT SEKVICES. CfLvNTS TO LOCALS. AO.MIN ON AGING ̂ 'CS CRA.NT.

(100% Fnlcnl Fund.^- SIHPTralnrr • ] Sources)

C7au/Aetcunl Clan Title ' Slate fbcil )'ear

Current Modified

Rudset

Increajed (Decreased)

Amount

Kcrbed Medlfied

Rtfdiet

102-5007)1 ConirKU for Piosnm SriWcra ■ 2021 $25,000.00 SO.OO 525.000.00

102-5007)1 ConiiKit for Prosram Se«>-iec4 2022 $25,000.00 50.66 i25.006.00
Subtotal $50,000.00 50.00 550.000.00

TAial 3)17 $50.000.001 SO-OCl SSO.OOO.OOl

05-9JUM«20IM920 IIEA7.TII AND SOClALSEKVICES. DErr OF HEALTH AND HUMAN SVS. IIHS: ELDERLV ANO ADULT
ELDEHI.V ANO ADUi-T SERVICES, MONEV FOLLOU'STIIF. PERSON

(100% FcdersI funds)

Oass/Aecount Claif Title State Fi»cal Year

Current .Modirted

Rudj-ei

Inereused (Deereused)

Aaiouni

Revised Modified

Oudtci

I02-5007J) Contract} for FYosrsm Serxkci 2021 587.585.00 SO.OO S87.383.00

I02-S007JI Cixttrseu for Precrara Services 2022 50.00 SO.OO SO.OO

Subtotal $17,585.00 SO.OO SI7.5.<I}.00

Total S920 5»7.5g.<.00| SOW Sg7..M5.00|

OS-9S-lwn0lO.2IW HF-\LTII AND SOCIAL SERVICES. DEPT OF HEALTH ANO HU.MaN SVS. IIHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES.

(50% Federal Fund.f. .M}% General funils)

GasslAeeovni Clau Title Stale FUcal Year

Current Modlflcd

Bud);rt

Inercucd (Decreased)
Amount

Koked MoOiRed

Rudnei

102-300721 Contract} for Pro};ram Serc-tces 2021 SS7.5S5.00 SO.OO SS7.585.00

102-3007)1 Contract} fofPro&rtni Sct>-iee} 2022 $175,170.00 SO.OO 5175.170.00

Subtotal $262,755.00 s6.66 5262.755.00

Total 2164 $242.755.001 SO.OOl 5262,755.001

"0.<-95-(».4l)0l&.8!>25 HEALTH AND^QCIAL SERVICES. DEFT OF HEALTH AND HU.MAN SVS.'HIIS: ELDERLY AND ADULT-
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eUDRRIA'ANO.

000% Frtcfii Fuacb-SMir Atfmln)

Communllv Action PrOKmm Bclknsp-Mtrnmich Counties, Irtc. (Vendor 1077203)

Cisss/Accouni OotsHile State FIsul Vear

Current Modiflni

Bvdttt

laercascd (Oeereaaed)

Amount

Kevlset) Modified

Buil|ct

102-J0073) ConirKU foi Procom ScnSces 2021 SO.OO S4.002.00 S4.002.00

Subtotal SO.OO S4.002.00 S4.002.00

STRAPFOR0- Bchot-ioni Mnlik St Dc^-Oopmeni Senicts ofSinrTord Count v. Inc. (Vendor 0177271)

ClitslAeeonni attsTliie State Flicol Vrar

Current iModined

Bvdiet

liKreaaed (UcereaKd)

Amount

Kevbed Modified

Budget

I03-30073). ContrKU (or Piotram Se^-•cct . 2031 SO.OO S2,009.00 S2.9O9.00

Subioiil SO.OO 52.909.00 52.909.00

ROCKINCOAM - Oebsvlon) Health di DeiYloptntitt Services orSintffonJ Counir. <nr. (Vendor I07727S)

Clajs/Aceouni CUtt Title State Fiscal Year

Current Modified

Bud{ei

Increased (Deereasedl
Amount

Kevbed Modified

Radgei

l03-i00731 Conlrocu fo» (Yotram S<r%iccs 2031 SO.OO SB.006.00 Sl.006.00

Subtotal SO.OO SS.006.00 Sl.006.00

Cotter Seals New Mtrnpshlre. Ine. (Vendor V 1772(hl)

Class/Ae<«ui>t Oat] Title State Fiscal Vcir

Current Modified

RudKet .
Incrciied (Decreased)

Amount

Krvurd Modified

Budget

I07-30073I ' Cenlrseu.rot Prostom S<r>ieet 3031 SO.OO S9.I2I.00 S9.nS.OO

SubiivtAl SO.OO S9.t2l.00 S9.t2I.OO

Craflon Couniv Senior Clitteni Council, Inc (Vendor U 177675)

Clott/Aeeounl Oau Title State Fucal Year

Current ModiCted

Budjtei
Increased (Decreased)

Amount

Kevbed Modified

Budget

I02-S007JI Cottiracu for Procrani Services 2021 SO.OO S2.54S.00 S2.54S.00

Sublatal SO.OO S2.S4S.00 S2.545.00

Lakes Rrtion Psnnership (or Public lieatth (Vendor H I6S635)

Clats/Aceoani Class Title Slate Fiaeal Year

Current Modified

Budget
Inereiscil (Decreased)

Amounl

Kevbed Modified

Budget

102-i0073l Contncis for Procram Scr«iect 2021 SO.OO S3.99S.00 S3.998.00

Subtotal SO.OO S3.99l.00 S3.99l.00

.M»Bidnxk Coll*bomivt (Vendor < 189303)

Cbsj;'Aeeouni Clas.tTlile Stale Fiscal I'eir

Current Modified

Budget

lAercB.ved (Decreased)

Amounl

Hevbcd Modified

Budget

102-500731 Coniracis for Protram Serxicci 2021 SO.OO $3.99.4.00 S3.99l.00

Subtotal SO.OO S3.99l.00 S3.99S.00

TrI Cwnty Cdntm»iiliy .Xfilto ffogrBm. Int. (Vendor * 1771>5)"

ClasVAeeounI Contracts for Program Sra, State Fiscal Year

Current Modinei)

Budget

inrrcc.xctl (Decreased)

Amount

Hrrbrd Modified

Budget

102.500731 CoAirKU Tot Program Serx-kes 2021 50.00 Sl.OtS.OO SI.018.00

Subtotal SO.OO Sl.OSt.OO SI.088.00

ToiiiSDlS SO-OOl S36JTJ.00

SummtO' by V«(Kl»r by Ynr (OmONAI.S£RVlC£S SbPAKATt)

SMA74.00

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amounl

Kevised Modified

Budget

2021 5327.615.82 $5,322.00 $332,937.82

2022 S327.6IS.82 SO.OO 5327.615.82

Sublatal S655.23l.64 S5.322.00 5660.553.64

STRAVFORD- D«hivlor«l Mealih it Dc%-ctopmtnl S«r>-ifq ofS««ifTord Count v. lnf.{VtBdor«l7?2T8)

Stale Fiscal Year

Current Modified

Budget

Inrreajed (Decreased)

Amount

Kevised Modified

Budgcl

2021 5220.377.72 S3.t69.00 $224,246.72

2027 S220.377.72 SO.OO $220J77.72

SuMtsial S440.75S.44 SJ.t69.00 5444.624.44
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ROCKIN'CHA.M • H»»Hh tt r>e\-riopBitBl Stniw pf .SirtfTofd Covnty. Int. (Vtitdof 0177378)

Slatt FUcil Vc«r

Currcai AiotfiHcd

fiud|ei
Inrmicf) (ORmsttl)

Afflonni

Kevbnl Aledi/lcd

.Ontftet
2021 SS42.93)08 SI 0.646.00 SSKJ79.0S
2022 S54).9)2.08 SO.OO SS4).923.0t

Subloiat SI.0S7.S66.I6 SIO.646.00 SI.09S.SI2.I6

Slt<c FlKtl Year

Currtnl AloJirtcd

Oud^ci
IncrctJci) (DcercastO)

AmoDiii

Hevbed Alodiried

Badfci
2021 S4I0.BI2.62 SI2.06S.00 S423.SS0.63

2022 S4I0.SI2.62 SO.OO S4IO.tl2.62
2)abc»ttl SS2i.62S.24 St 3.06100 SI24.693.24

Crrfion CewBiy Senior C^itfw Counfil. live. (Vfodor # I776TS)

Slilr FIj(*I Year .

CurrcQi,Modified

Oudtci

Inereasnl (Oeereastd)
AmouAi

Ke^ed Modified

Budx«
2021 S322.S72.79 S3J8S.OO 5J26JS7.79

2022 SJ22.872.79 SO.OO 5322.172.79
i>ubi»<al 564S.74J.5I SJ.JSS.OO S649.I20.SS

SiKt Fuesl Year

Carreni Modified

Bud{ti

lA<reaMd (Ucereaud)

Amount

Kcvbed Modinrd

Dadsci

201! S4J9.824.9J SS.2I100 S44 S.I 42.97

2022 S4)9.S24.97 SO.OO S439.B24.97

Sabtotal SS79.649.94 SS.21100 SIS4.967.94

Stile Fi.%eil Year

Current Modified

' Oudcet
Inereued (tXrrea.trd)

Amount '

Hevbcd ModirinJ

Bud|et
202! $J67.9S3.2I S5.2lt.00 SS72.201.2I

2022 $567,913.21 SO.OO SS67.9S).2I

Subioiai SI.IJS.966.42 SS.)I100 SI.I4I.2K42

State Fbeal Year

Current Modified

Rud(et
lncrca.eed (Deercaiedl

Ameuni

Ket'bed Modified

Budcei
2021 Sill 116.SO Sl.44S.00 Slt9.624.80

2022 SIIIIU.SO SO.OO SISltl6.K0
Sabtotal S276.272.60 Si.44S.OO S277.S2I.60

Stale n>eal Year

Currtiti Medifted

Boditct
Inereated (Dcereaaed)

Amount

Ketised Modified

■  Bud|t(l

2021 ■ S2S.000.00 SO.OO S2S.000.00

2022 S25.000.00 SO.OO S2S.000.00

Subtotal SSO.000.00 SO.OO SSO.000.00

n«h»rlonil ll<i>ih& Ocvrtoprecftt Stnkw of SitiffofJ Couftiy. Int. tWndgr *177^78) QTHKH SKHV'ICKS

State Kiftal >'car

Current Modified

Rodcet

Increased (Ueereased)

Amount

Kerbed Modified

Bvdfet

2021 $175,170.00 SO.OO SI7S.I70.00

2022 SI7S.I70.00 SO.OC^ SI 75.170.00
Subioinl $2J0.J40.00 SO.OO $3SO>IO.OO

CnndT«lil$FY2l 2021 S3.12l.777.OI 548J74.00 SJ.270.I5I.OI

Crai>dTntalSn'22 2021 S3.12l.777.OI so.od SJ.22l.777.OI

Total Contract 56.443.554.01 548J74.0a S6.491.928.02

ACCOONTl.NC U.NtT SU.NJMAHV

oi-9S-4M8IOID>956SIII->LTH.'A.VD.SOCIALSCKVIO:.s;i)(-:pf OKiU:.\LTHAA-DIMI.MA.V^V$.
IIMS: KU)W.VA.VD AOU»;TSKHVIOy.CIU.NTSfO I.OCAIi.SERVICtXINK
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Cbn/Actotrnt Oi» Title Sitit Fbeil Yeir

Cumai .ModiDtd

DvdKcl

Incrtsted (DetrtiMd)

Amount

Kerbcd MediDcd

Bud|el

I02.500734 Centracu for ProKram Scr\-ice» 3021 J2.4$2.7«J.0I $12,000.00 $2,454,788.01

545-500317 1 & K ConitKU 2021 SI50.$I9.00 SO.OO $150,819.00

570-300921 Himilv CMe*i vtf 2031 5418.000.00 $0.00 $418,000.00

102-500734. Contract* foe Ptocrvn S<t^-ke» 3032 $3,452,781.01 SO.OO $3,453,781.01

545-500317 1 & R Contracu 3022 $150,919.00 SO.OO $150,819.00

370-500920 Ftmil; Cueptvc 2022 $418,000.00 SO.OO 5418.000.00

S«bioi«l $6.(M).214.02 $12,000.00 $5,055,314.03

OS-95~ia>lSI0>O-J3l7 IICALTIi AND SOCULSCRVICr^ DKPTOF HEALTH and HUMAN SVS.iniS: ELDERLY AND ADULT

ELDERLY'AND AOUl.T SERVICES. CHANTS TO LOCALS. ADMIN ON ACINC SVCS CHANT.

(100% FederalFundJ •SHIP Vniner• J Sowrae)

OisUAccouni Cl»» 'Hile Smr FUrtl Yctr

Currcoi-Modined

Oudxel

Incrcmjed (Dccrnttd)

Amount

Revbed MoOlHed

Rodirt

102-500731 ' Conireci* for Pros ram Ser>-icet 3031 $33,000.00 SO.OO $25,000.00

103-500731 Cooiratu for Program Service* 26^^ $35,000.00 SO.OO $35,000.00

Subiotul $50,000.00 $0.00 $50,000.00

OS-9S.43-<n0iO492O1IEALTII ANDSOCUI.SERVICES.nF.PTOFHFALTH ANDnUAUNSV$.IIMS: ELDERLY AND ADULT

ELDERLY AND ADULT SERVICES. MONEY FOLLOWS THE PERSON

(50% Federal FuniL. S0% Centra) FomIj)

O*i>/A<T0unl ChLullilc Slate Kl.vcsl Yeir

Current Modifird

Budiei

Increued (Detrcwcd)

Amount

.  HcvltedMudlDcd

RudfCl

103-500731 Coniraci* for ITocwn Semces '  2021 $$7,583.00 SO.OO $17,585.00

103-500731 Comracit for Pibt;ram Sen'icc* 2022 $0.00 SO.OO SO.OO

Subloul $87,385.00 $0.00 587.515.00

O5-9S-l»^4K0lD-2IW IIULTII ANDSOCIALSEKVICES. DKPTOF HEALTH AND HUMAN SVS. IIHS: F.LDEKLY AND ADULT

ELDERLY AND ADULT SERVICES.

(50% Federal Funib. 50% Central Fundi)

Current Modinrd Inemtcd (Dcerra*ed) Kevbed Medlfltd

CTi}*rAecouni Clt*l Ttile Sine Flieal Yeir Rudjtti Amount Qudfei

103-500731 Comrsct* for PiOKnun Sctviccj 2021 $87,583.00 SO.OO $87,585.00

103-500731 Comrscii Tot PiOK">nt Service* 2022 $175,170.00 SO.OO $175,170.00

Subioiil $263,755.00 SO.OO $262,755.00

05-95:J0~ISI0IO492SHKALTH ANOSOCIALSERVICES. DEPT OF HEALTH AND HUMAN SN'S. IIHS: KLDF.RI.Y AND ADULT.

ELDERLY AND ADULT SERVICES, CMaNTSTO LOCALS. 5iEDlCAlO SERVICES GRANTS

1100% FtderalFufldt-SHIPAdmin)

Current Madifted lncrei*cd (Deerea.tcd) Rcvbed 6iodir>eJ

' CI*a(Arrouni Cbisl'iile Stale Fueal Year Budtel Antevnl Hud|ei

102-500731 Coniracit for Prociam SertSces 2021 $0.00 $36,374.00 $36,374.00

102-500731 ConitKU for Piosiam Sctvku 2023 $0.00 SO.OO $0.00

Subtotal SO.OO $36,374.00 $36,374.00

Crand Total SFV2I 203) S3.22).77?.0I $48J74.00 $3.270,1.0.0)

Crand ToiotSFYII 2023 S3.271.777.01 $0.00 SJ.23I.777.0I

Toitl Contract $8,443,954.02 S48J74.00 $6,491,928.03
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MflYOB'20 Pn 314 OAS

K SblblMtu
Co<nmluS*fi<r

IMAnh O. S<bM<i
Dlrrcier

STATE OF NEW HAMPSHIRE

department OF HEALTH AND HUMAN SERVICES

DimiON OF LONG 7EHM SUPPORTS ANDSERyiCES

105 FLCASAfa STRCCT. CONCORD, NH 03J0I
M>M7i S0J4 >.8<M^S].334S Ext. 5034

Fi.i:MJ.27I.St66 TOO Acmi; I-IOO-735-2964'
fi-tttv.dhbs.nh.ffrT

April 30. 2020

His Excellency. Governor Christopher T. Sununu
and the Honorabie Council

State House

Uncord, New Hdmpshlre 03301

REQUESTED ACTION

Authorize the Department of Heailh.end Human Services, Division ol Long Term Supports
and Services, to'award contracts with the vendors listed below in .an amount rxit to exceed
$6,443,554.02 to provide Aging and Disability Resource Center Servicelink services in ten (10)
geographic areas of the state to improve access to information on the full range of tong-t^rm
sprvtces er^d supports, with the option td renew for up to Pa^o (2) additional years. aHiactive July 1.
202Q'or.upon.Govemor end Qouncil approval, whichever is later, through June 30-.-2022. 56.67%

Vendor NarnR
Vendor.

Code
.  Area Served

Contract

Amount

Behavfora) Heallh'
and'Oeveloprnental
Services pf Strafford
County, Inc. d/b/a

Community Partners.

177278 . Rockingham and Strafford County

' S3',878,961.60

Community Actfon '
Program Belkr)ap-

Merrimack Counties,
.Inc.

V77203 Merrimack County- •

5655,231.64

Easier Seals New
Hampshire. Inc.

177204

Hillsbofough County excluding
Antrim. Benninglon, Fraripeslown.
GreenHeld, Greenville^ Hancock,

.Mason. New Ipswi.ch. Peterborough-.
Shariri. Temple, and Windsor of

Hinsbofough County 5821,625.24

• Graflon County
. Senior Citizens

"Council, Inc.
177675

Graflon County

$645,745.58

PaTlnarshlp for
Public Heallh

165635
""Belkitap undCarrull.Cuunly

5879.649.94
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Monadnock. •

Cotlaboral'ive

159303.

Cheshire .County, Sullivan County,
and Antrim. Bennington.

Francastown. Greenfield. Greenvtlio.
Hancock. Mason. New Ipswich.

Peterborough, Sharon. Temple, and
Windsor of Hillsborough County.

SI.185,966.42

Tr>-Couf>ty
Community Action

Program

177195 ■

Coos County

$376,373.66

Total:
$6.443,5S4.02

.

appropriation of funds In the lulure operating budget, with the author.ty
v.?ihln the price limitation and encumbrances between slate fiscal years through the Budget Office,
if needed and jusUned.

Soo Attached Fiscal Details

EXPLANATION

The puVfWse of this request Is to provide ServiceLink Aging and
Center services. Stale Health Insurance Assistance Program Trainer services, end Medicaid
Eligibility t^rdinator services statev/ide.

■  ■ The-Bureau of Elderly and Adult Services {BEAS).pfoyidesj variety of social and Iwg-
term supdorls to adults age 60 end oldar and to adults between the ages of IB and W who have
«  Social and long-term services artd supports can be accessed
mrouQh the ServiceLink Resource Cenlor end New Hampshire Oepartm.ent of Heallh end Human
Services (DHHS) District Offices. Services and supports are intended to assist pepple to Iwe es
independently ds possible in safety and with dignity.

ServiceLink Resource Centers are a slalewide network of community-based resources for
•  older Individuals and adults living with disabilities and their families. The ServiceLink Resour^
?^n ers are avaSe to anyone who needs assistance, guidance, help finding service?, or
cinnort to live indcoendenlly ServiceUnk partners will promote the Independence and well-being
oUhe ̂ Wle mey^e ̂ based offices and meny satelliles throughout New Hampshue
from July 1.2020 to .June 30, 2022.

The vendors will provide access to long-term services ^
community-based services provided to Individuals to support their level of
homo and community. Such services include outreach and educations services.
rftf^rrals transition support services. specialized care transition counseling, long term supports

^firvices and Stale Health Insurance Program Assistance.

The Department will monitor contracted services using the following performance
measures:^ - individuals who meet Ihe standard for required follow-up.

•  Provide screening to 100% of Individuals under the No Wrong Door process.
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Hte Excellency. Governor ChrlBtopher T. Sununu
erxl (he Honorable Coundl

Page 3 of 3

• , Provide FemiJy Cirogiver Support respite services to 100% of individuals who are
eligible.

•  Ensure that 100% of staff is cert'cTiad In Options Counseling trainir>g within or^ (1)
year of hire.

•  Ensure steff scores a minimum of W% .on Person Centered pounseting Training.
•  Ensure staff ask end record a 'yes' or 'no* answer, for i w% of'ir^ivlduals contacting

; ServiceUrik In response to the following question: 'Have you or. a family member
servio^ in the military?*

The Oepertment selected the contractors through a competitive bid process using a
Request for Applications (RFA) that was posted on the Oepartment's wabsile from 2/26/2020
through 4/8/2020. The Oepertment received 15 responses that were reviewed and scprad by a
team of quaiir»ed individuals. The Scoring Sheet Is attacfied.

As referenced In Exhibit A. Revision to Standard Con^ct Provisions of the attached
contracts, the parties have the option to extend the agreements for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties, and
Governor and Council approval.

Should the Governor and Council not authortee this request the Department may not be
able to comply with RSA 151-E:5. which mandates the eslflblishmehl of a systern of community
based information and referral servtees for elderly end chronically lU adults. In addition, there may
be an Incfaase in hospital ar^ nursing home admissions as individuals may not have access to
information on community based'options and ways to access these.optlons; Lack of access to
community-based options for the most vulneraWe populations may cause an increase in Medicald
expenditures.

Area served: Statewide

Source of Funds: 56.67% Federal Funds CFDA #93.667 FAtN2001NHSOSR. CFDA
#93.048 FAIN90MP0176-03-01. CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77
MEDICAID, CFOA#9l324 FAIN90SA0003-02-03. CFDA #93.048 FAIN90MP0176-03-01, CFDA
#93.071 FAIN2001NHMISH-00. CFDA #93.791, FAIN 1UCMS3001'^01;10. and -43.33%
General Furtds.

In the event that the Federal Funds become no longer availabla. additional General Funds
will not be requested to support this program.

:tfully 6ut)miKed.Res

A
Ann H. Landry
Associate Commissioner

Tht Dtporimtnt cfHtotlh e»d Humcn S«rv{ni'Miuivt i$ to join commuiiiiitM end feniHitt
in p/OtfTdi'vr oppofiuuiilet lot citrf/ni (o etA/tw htchh o'td indtptndtntt.
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CUiyAcr«0nl

ToTjoBnT

FINANCIAL OCTaIL ATTACIIMCAT Slltcr

SAJJ.Jl

OS>d-4l-4<l0lMk5 HEALTH AND SOCIAL SERVICES. OF.rT OF HEALTH AND ilUMAN SVS.
HMS: CLOERLV^AND ADULT StKV|CES.ClU.VTS TO I^CAliSEHVICKLlNK

rtn>m*ii>vAf<^o B«IM»|v>|«frtmKli C»««in. !or.(V« d«f»n?20Jl1  1 ■ . a ' iHodlrifd '•
■rrrnl Inimiid (O

OiuTiilc
ConVKU i'w Ftocrim

■Suit Flic*! V<*f
1021

BuiJgtl
U.OO

ttmiftl)
Amtuni

$2^.020.04

Kctiitd ^lodififtl
Butfiri

t»T.»)O.W
Sl5.6t).ll

T^rsssmlARContnru 2021
"3527

U.OO

S20.MOF2I

ioilSSTS"
^•n«ljCvc£ivu M.OO

CcBUKU toi ftoifiai Stn-ko 2021 M.OO S2»7.?)0.64

tl56i2.II
242-}002IT-
TwjWJi

Cltii/Art*wni

lARCoMmo 157? MAO

n}2 M.OO

SvRiM*! SO.OO

S54.000.00
"BjnTLjj

STWAVrORO - tkRi'-tortl

ci»ur.ik *

llrttih A Orr»topw<m S«o4m »l SirtfT«rd Cogwi . I«k- (Vtm2»r»l2121l>
C 1

S<»ie 71K*I Vur
umni Modirifd a<r««jn>{l>e<rn kO)

Am«tia<

Kttbrd hMiErtd
DidIM

l02-)007>4 CcftUfu fw PtotfUB Stmcti 2021 MAO SII2J01.92

M5S00)I7
S70-M092I
I02-5007J4

I t R COAlTKI* 1577 SOAO Sll.009.79

FimOy Cnn»Tt 2021
w

U.OO S27.000.00

Conwu fa" ft ScAltCt ISao 1117.1*7.93

$27,000.00
$112,367.9)
Sll.009.79
$27,000.00)45.$00}$7

570-$0092t

11 R CeinirKU
Fin»i>yCntii>Ti

3022

2022

SO.CO Sll.009.79

SO.OO
SO:

$27,000.00

SublQllt S440.7jj"44

r6cKINCHA>1 • IWhavlawl Mol'ltA- Dfvttopwtfti Scr>nM«IS»fiH»^ Cpuan-. lfic.5Vradftr»>7727l
-  ' -C |f«(r<i}(d (Ortrcaird)

Cbu'AccOMi
T0M007)4
$4S-500)I7

CWtTlilt
COfU KU Prayvn S<7v<c«i

I ft RCgoinnj

$<Bi( Vl.tcal Vor
2021

2021

1^

vrr<nl M»di
Utdx«

15a5
SO.OO

Aniouni

S4 30.5)9.73

Madifwd
Dwdgti

$430.3)9.73
S26.)9J.)$ 32«.)93J)

370-300921
102-3007)4

Funib.CafttnTi SO.OO $47,000.00

CoAimu (v FiopMRkmw 2022 15A0 $430.3)9.7) i«)0.ji9.73
-S26.)9).»

343-300)17
37O-30O92I

I & R Con"KU ToTT SO.OO I26J93.))

Family CiKt'vt' 2022 $0.00 $67,000.00

SelHoiil SO.OO $1,017,166.17
.  $67,000.00
Sl.OI7.t66.l7

Sf«U NtH- tUi>p>>ilrt. lwt.(V<t»do^ * 177204)

Cl}(t/Ac(e«ni.
102-3007)4
343-300)17

Cl9MT)ite
CcAiracu for S«rvn<t

!.£ K CewKU

SialcFiiol V»»r
3021

1627

CurrtBl ^ledincO
Uudtti

SO.OO

SO.OO

Inartattd (t>r<fUKil)
^twWlM

S)40.399.3l
S16.2I).04
$>4,000.00

liMyfd .ModifMd
nudfCl

S)40.399.3I
$16.1 D.CM

370-300921
l02-30d7i*

2011 SO.OO

CftoinKH for KtaimB Stft^Kl 2022 M.OO $340,399.31

343-300)17 I ti K CoAirani 2022 30.00 $16.20.04
$340399.3)

SIO.IO.CM

3TO-30092I Family Cmi'wt ^022
.9uIH0IaI

M.OO

To3o
S34.000.00

'$ni.623.24
$34.000.00

SI2I.62).24

Oaii/AfrauBl

|0:-306734
343-300)17

Cnfiaa CaonivS«nUr Cli7rt<u Coontll. l«K.(V<adaf> 177675) •
-  ■ 1 (OcTrraud)Curr<alModiiWd

• QiuTlite
CoflWU fK Proym Stmtw

IA R COAincu

StkU Fiifal Vcar
20)1

2021

Byd|ri
soSo
-m

AmatiM

!  • S264.72el.47
$17,643.12

Kctiicd Madinrd
RBd|(i

$264,726.97
$17,643.12

>'amilyC««$l»Tf 20)1 Tooo $40,300.00

Conimcu fw Sirntd 2022 SO.OO .y $264.7)6.97' $264,726.97
TTjrrn

343-300)17

370-}0092t

I ti K CoiUfW
Family CuctKtt

1022
>012 •

Subialal

$0.00
Toao

SO.OO

$17.6*$.t2
$40,300.00

i645>45.5i
$40.300.00

$643,743.3)

FaiclelS
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CbalActeunl CUuTlili Sitic nwtl Y<tr

Currcni OtedlfM

' B«d|c<

iKmxO (Drtroittf)

Am*«ei

K«ti>c4

Dwdfcc

i(r}-)oo»4 CcMracu br 5*recr»ffl S<cncti 702! 50.00 57)7.I07.W l7i7.l07.O4

H>-)00)I7 1 k R Cetsineu 7071 SO.OO 571.717.97 S7I.7I7.97

STO-MOni FtmiTy Cveci>Tr . »7> i«.6( 511.000.00 ■ sii.o6o.oc

I02-)«>7J4 Conintu tm P>wvn S«mctt 7027 M.OC SJ77.I07.04 17J7.I07.04

34M003I7 1 k R Cefwntu 7077 so.oq JJ1.7I7.93 J2I.7IJ.9J

>70-500071 femtly CaK|NT< 2027 tO.M 5tl.000.00 sti.ooo.a

Sibiecel 50.CC 5m.049.94 U 79.94 9.94

Cbu/Acreuai OiuTlilf SJeit Fticil Vrar

Ca'rtnl AleOincd

Dudfd

latrttMd (OKrnMd)

Araeuni

HrrljrO Otedinid

fledfci

CenuKUferiVecrinScrvKO ■ 2021- 50.00 UUMiii MW.JJJ.IV

i4i.i667l7 1 A RCerawu 7021 . 50.00 S5I.74)<40 t5l.74T.4(

S70-S0O92S rtBHrOfciitTi 202J ■ io.te 597JOO.OO S07.500.00

1

o

Cetuntu ier ftetfiff Srrvicu 2077 - 50.00 -  S4«t.755.ll S44J.775.II

547.500)17 1 R C«nincu . .  7077 50.00 S)l.747.40 5)1.74 7.40

570.500921 FemiTir Certp»tr 2077 SO.OO i07.500.00 - S67JOOXO

SabKlil so.oc Ci.iii.46o.42 ■  Sl.i75.944.47

CUu/Arreuai . C4Mr«(i}f»r FrojnASro Stiie V<ir

CerrrXi Mediflrd

Oedcn

lecrr*itO(Ur4mit4)
.Aineeii-

- Ho-bcd MedlOn)

Oudjei •

101-500754 ■ CoQUKu fe> FratFM Scnnett 2071 S0.66, 5150.710J9 1150.710.29

545-500717 . 1J2 R Centrini 2021 50.66 510.404.51 SI0.404J1

570-500971 ■  Kefflily 7021 SO.OO 577.000.00 527.000A)

107.500774 Coatraeu fw Hreerwa Stnim 2027 50.00 5150.7(0.29 .  uw.iu>.n

54V500)I7 1 k K Cenincu ' 7077 50.00 510.404.51 Sl0.4O6.Sl

570-500921 Ftnilr Cwec^tr •  3077 SO.OO 537.000.00 577.000.00

. Subititl •50.00 5)74.775.00 S)74J7J.60

TviiltM)- SAOOj

AN»SOClALS£»vltCS.«)en'OPtir^Lfll AND JIU.M.VNSVS.nilS: HU)E«»..VAKDAnUI.T
.  KU)CRI,V AKO ADUl.TStMVICHS. CKA.VTSTO I.OCaI-S. AOMtN ON AdNC SVCS CKAhT-

.  . ■! (lOO.V«.fctf(rsl Fun4) • SOirTrtlarr.-.) Stunal . ■ .

Cut}7Ac<euiu OiuTillr 'Slilt FtK*! JVer
Cvrtnl Medinni

Uediri
le4/ti)cA(I>cTrnK0)

Araevni

Kt^'t4r6 MeOiflrd
Oedttl

107-500751 Cemncu fe> Piojnni SfN-icn 1021 SO.OO nsooo.oo S75.066.«
107-500771 CocKfKU (f HecrVB Sirvicti 7077 -  ! Co.co 125.000.00 S75.660.00

Subieisl SO.OC S50.000.0fl SSO.OOOA

Toiil3)l7 30.001 3«>.CIOO.OC< I.^O.OOO.OOi

) elS
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05.9VaiUlJOJM«OH£Al.T1lANDSOClALSEKVICeS.OKrrO> HCALrilA.VDIIU>lA.NSVS.<ntS-. KUJEKtV ANO AOULT
CLO^RLVA^•OAOULT«HV'lCCS.^^O^•fiVrOl.l.OU•STHCI•CRSO.V

(lOOX Tc^tnl Fund})

OiuTltli Suit FbcriVrw .

CorrciM Modirtti)

Bvdtn AiMuM

Rtvljcd M»4in«d

fiad|ti

101-&007)I Cenuitu rw PtotfM ScA^u SITJI5XM

I0I-M073I Cerarvu (oi ?ioom Scnicn }on SO.OO Vi.W $0.00

Sw>t«iil SO.OC itiMido snjii.oo

T«iil ItlO $0.001 • tiT.styooT M7,M$.001

OM.l-ll-lUOIO-Slii llCAtTM ANDSOCUUSr.Av-lCU. OtPTOr Mr.AI.TM AND HUALlN SV'5. MltS: f.LOr.RLV AND ADUU
FlU)C«LV A.NOAUULT Sr.HVICKS.

(MH fHrnl rural). Ctxnl Fumli)

CtanTiDc. Stilt FUtil Vttf

CurrCAl Altrfincd

Outf$tt

Incrcjtcd (Detrtutil)

Araionl

AMIficO

Budjtl

I0.v$007)l Cenracu (»i )V*snm StraSea •  :eji $0.00 U7.5$$.« $|7Jt3.00

io:-}007)i ■ CenvKU Im 7'ratnm Strrkti' 20)} $0.00 .  $l7i.l70.0C $l7i.l76.00
lO.OC^ S}6}.7$).OC S!$2.T3$.00

ToliDlW $0,001 $»i.>83.00l" St<i.T.AS.OO|

Sammto- b>' Vrndor b)' Vnr{OmO.VAI. $r.KVlCi:S SCCAKaTKI

Suit >*bnl Vtir

Currtnl Alndlfkd

6u(l{(i

latraitcd (Dtrmird)

'Affwuni

Kt^iKO.Modintd

Budttt

202) $0.00 S$27.0I).I2 $)}7.6I).I2

2022 $0.00 1227.611.1} ■S)27.6I$.I2
SwblWal lO.OC t6}U)l.d4 $011.2)1.64

Suit Fitril Vtit
Currtni ModiDtd

Bud|<i
latrciltd (OttrOMd)

Am««»t

Urrbrd ModlOtd
n«di<i

2021 lO.OC $2}0.)77.7} $}20.)77.72

•  20}} so.oc^ $220J77.72 .$220,177.72

SibiAial •  $0.00 $440,711.44 (440.711.44

Suit fUcil Yttr
Cw/rtai MaJintil

BBdtri
ln<r(*>«<)<nttir«K<))

Amdvni

l(c>i}t6At«dlflnl
Oud|tl

2021 $O.CC $141.9)1.0$ $141,911.0)

202} io.oo $Mi.oii.6$ $141,911.0)

Subi»la) $0.00 $1.0)7.(66.10 $I.0I7.I06.U

r«t* > o'$
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\

Slak fbol Vnr

C«rrcni M9dUl(4 Incrtucd (Dt«mM4)

AtMVOt

kmm^ »i«dirwd

Boditt

-2031 ».oo »4|O.II2.*2 1410.1(2.62

2022 to.of S4tO.II2.<3 S410.II3.62

1 Stfbuul so.oo S«2l.«}i.24 St2l.62S.24

Cnficft CowirScwtor OihtM 3nt.

Siaii rbnl Vtir

Cvrrml l^Mincd

Otfditi

IncruKd (Oc^mtcd)
Amavni '

KoSmB Mo6inf4

Bvd|<i

2021 SO.OO .1222.172.19 1)22.172.79

3022 so.oo 1J22.I72.79

Sub(*ul so.oo S64J.74SJI, 164S.74).SI

Siiif Tbcal Year ■

Cwaai &l«i)>flrd

Bi/dgtl

(ncTifcd (Uftmjcd)

Amauni ■ Btrdgei

-202( • SO.OO S4J9.I24.9) • 14)9.124.97

2022 SO.OO S4)9.I24.97 $4)9.124.97

Subtaial SO.CO St79.649.94 SS79.649.94

Silli rixal Vtir

Currtii Modified

kwd(<i '

Intreattd (UetmttO)

Aaitwni

Ko-U«0 M«6if)(0

D«d|((

202) 10.00 .SS67.9SJ.li S$i7.4i5.2l
2022 SO.OO SS67.9I).2I 1S67.9JJ.2I

Subiaiti SO.OO SI.I)S.9«6.42 SI.1)1.966.42

Siaia Dical Vrar

Current Modirred

Bud|(l

lACrcaud (Uctmwd)

Attavni

HerlMd M.odlflcd

Dndicl

3021 SO.OO llU.ilS.U '  SIII.lt6.IO

2022 -  .10.00 SlU.ltd.K Sllt.lt6.IO

Svbiaul SO.OO SJ76.>7J.6( .  SJ26J7J.60

•  .
Stair SIkiI Year

Carreat Madlfted

Oadtel

tnerciieO (Dctreaud)

Aitavni

KcWicdtldOified

Undiei

• .2021 SO.OO $21,000.00 S21.000.00

302)- • SO.OO S21.000.0^ SJl.OOO.OO

Subtaial . SO.OO S 10.000.00 110.000.00

PehAvUril tiralih & TSevtiapintnt Servieej t( Siraffnnl Counir. Inc. (Yendar 117727t)

Stale S'lKal Ynr

CarrtAl Modified

Dadgel

Mrrcaird^OM^aird)

' Amawnl .

MrrlicdModlfM

Oudgei -

2021 SO.OC 117J.170.OCI SI71.I70.06
2022 SO.OC^ SI71.I70.OC SI71.170.00

Subtaial ■  SO.OC l)10.)40.0d S)10>IO.OC

CrandTatal SfV2l 2021 saoc SJ.12I.777.0I SJ.211.777.01

CnndTetal S7*V22 2022 '  so.ooi SJ.22l.777.0l S3.221.7T7.0I

Tatal Coatraei S0.00I S0.44>.5.<4.02 ■  '16.44).9S4.0)

PilKo'S
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aCCOUNTI.VC UMTSUM.MAHY

HCAtTII ANDSOOALSCKVICr^ DErr or IICALTII AND IIUH\N$Y'S.

IMISr.Cl.OEMLVANDADUl.TSF.RX'lCnS.CKA.VTSTO L0CAl5.SEnv«O:U.VK •

Cl*n'Act««ai OitiTltIt • Suit Kluil Vnr

Cornm 5M<ri(4 lacmicd (Orfre««f4)

An>ouM BvOftil

)02>S007)J CoMmu for nvmnSfrxkci 3021 to.oq 33.433.311.01 S3.4>3.7tt.OI

5AS.5003I7 1 ft R COMWU ■  3031 so.oc SIM.IIO.OQ SI 50.119.00

>}0->om< Ktrnlir CvriNc 3031 so.oc S4(t.OOO.OC S4U.ooe.oo

I0}-Kl0734 Conumi («t Pl9S>VK 5033 taoc S3.453.3M.OI t3.455.7tl.0l

S4i-5001I7 IftRCoMraeu 3033 so.oc SIS0.II9.M stso.ii9.oa

S70-sooni roffllhr CintNvi 3033 saoc 1411.000.60 >411.000.00

U.OC U.O4).3U.02 -  SS.»».3I4.02

a5.9.'Ut4llO>0.3)>J HEALTH ANOSOCIAL'SL-KVICCS. PCrT OK lll>LTI« AND HUMAN HNS; CLUeULY AND aOULT
.ELOCULV AND ADULT SEHVICCS'. CHANTS TO LOCaI A. AOMIN ON aCINC SVCS CtLANT-

(100% r«dtm Kur^i •SHir Tnliuf • 3 Sourta)

OiU'AcT«a>tl Oti>Thlt ' Soir Kbrat Vci'

Cwrrtai M«4ifi«0

DvOtCi

iflcmicO

Anaufll

ModiTicd

0tf4t<i

I03.50075I Cotuncu Tm Piof/M Srnkn 3031 •  SO.OC >35.000.00 S35.000.00

I05'50033l Cont/KU for Prof/vn SrrvictJ »32 . SO.OC S35.000.00 'S25.000.00

■

S^ubrolil SO.OC S50.000.6C S 50.000,00

OMWM330IO.»WOH»>LTH AND SOCIAL SKUVICHS-Otnor HEALTH AND human SVS.iniS: tLOERL^'AND ADULT
KI.OERLVANDAOOLTSERVlCtS.MONEVrbLLOW'STllErERSON

(50% 50% CciKnl Kvndi)

O^ufArrftanl Om Tilt*. Si*i<'Fi>*al Yn(
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Partnership for Public Health, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as amended with Governor approval on December 30, 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A), as amended on March 23, 2022
(Item # 28), and most recently amended on June 1, 2022 (Item #20), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,952,217.94

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.4.1.5 through Article

2.4.1.5.2. to read:

2.4.1.5 SHIP Training: .

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #3, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read;

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

2.8.1.4.1 Care Companion (within Trualta); (

ft
Partnership for Public Health, tnc. A-S-1.2 t Contractor Initials ^

RFA-2021-DLTSS-08-SERVI-05-A04 Page 1 of 5 Date 3/31/2023
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2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved - ' ■

8. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #3. Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #3, Paragraphs 3.5.1.,through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

11. Modify Exhibit B Scope of Services Amendment #3, Paragraph 4.2.2. through 4.2.4. to

Partnership for Public Health, Inc. A-S-1.2 Contractor Initials.
RFA-2021-DLTSS-08-SERVI-05-A04 Page 2 of 5 Date 3/31/2023



DocuSign Envelope ID: 0F7B4A0O-34DC-486B-AAF8-D2EC135F3CC5

4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) services: Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #4,
Budget.

13. Modify Exhibit C-3 Amendment #3 Budget in its entirety with Exhibit C-3 Amendment #4 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #3 Budget in its entirety with Exhibit C-4 Amendment #4 Budget,
which is attached hereto and incorporated by reference herein.

Partnership for Public Heaith, Inc.

RFA-2021-DLTSS-08-SERVI-05-A04

A-S-1.2

Page 3 of 5

Contractor Initials,

Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/3/2023

Date

OoeuSlgned by;

.laaxmoflODCitoti

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

3/31/2023

Date

Partnership for Public Health, Inc.
— DocuSigntd by:

[Air^iduMi
.aflBftTEancMesdCO

Name: Camera carmichael

Executive Director

Partnership for Public Health, Inc.

RFA-2021-DLTSS-08-SERVI-05-A04

A-S-1.2

Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

•Docu3lon»d by;

4/4/2023

^DocuSign»d by:

^  Nam^:W""^^arino
Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Partnership for Public Health, Inc. A-S-1.2

RFA-2021-DLTSS-08-SERVI-05-A04 Page 5 of 5
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BT-1.0 Exhibit C-3 Amendment #4 Budget RFA-2021-DLTSS-08-SERVI-05-A04

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Partnership for Public Health, Inc.

Budget Request for:

Budget Period

Indirect Cost Rate (if applicable)

Serviceiink Aging and Disability Resource Center Services

7/1/2022-6/30/2023

13.00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages
$288,621

2. Fringe Benefits
$59,520

3. Consultants
$12,300

4. Equipment
Indirect cost rate cannot 6e applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$3,470

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.{c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $13,879

6. Travel
$2,500

7. Occupancy $27,446

8. Sofware
$715

q. (a) Other - Marketina/Communications
$2,545

9. (b) Other - Education and Trainino
$880

9. (c) Current Expense

Telephone
$5,528

Postaae
$1,203

Subscriptions
$460

Audit & Legal $2,637

Insurance
$3,426

Meeting Expense $275

Recruitment Costs $500

Board Expenses
$0

10. Subrecipient Contracts $1

Total Direct Costs $425,908

Total Indirect Costs $54,917

TOTAL $480,825

Contractor Initials

Page 1 of 1 Date

3/31/2023
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New Hampahird Department of Health and Human Services
Complete one budget form for each budget period.

Contractor Name: Pertnership for Public Health, Inc.

Budget Request for: SornceUnk Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (If applicable) 13.00%

■ LIn'o Itoni >.«rt''^Prooram Cost -Funded bv DHHSr'

1. Salary s wages $365,022

2. Fringe Benefits
$72,604

3. Consultants
$13,314

4. Equipment
$3,760Inctred cosi rate cannot be eppted to eqUpment costs par 2 CFR 200.1

end AppenOx IV to 2 CFR 200.

5.(a) SuDPties • Educational $0

5.(b) Supplies- Lab $0

5.(c) . Supplies - Pharmacy SO

5.(d) Supplies - Medical $0

5.{e) Supplies Office ■  ■ $2,693

6. Travel
$2,710

$25,565

6. Sofware $558

9. (a) Other • Marketing/Communications $2,755

9. (b) Other • Education and Training $954

9. (c) Current Expense

Telephone • ■ ' $6,423

Postage $1,303

aubscnpuons ^ - v- $618

Audit & Legal.' » $2,637
^ ^ 53^

Meeting Expense -- - - $275

Recruitment Costs', $500

ooerd Expenses-■- - v , $0

11). subrecipient contracts $1

Total Direct Costs .$506,118

Total Indirect Costs $65,307

TOTAL $671,425

Page 1 of 1

Contractor Initiais

Date
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretar)' of State of the State of New Hampshire, do hereby certify that PARTNERSHIP FOR PUBLIC

HEALTl-I, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New l lampshire on April 21, 2005. 1

further certify that all fees and documents required by the Secretary of State's ofTice have been received and is in good standing,as

far as this olllce is concerned.

Business ID: 534847

Certificate Number: 0005775671

u.

o

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

this I llh day of May A.D. 2022.

David M. Scanlan

Secretar)' of State
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CERTIFICATE OF AUTHORITY

1. Trish Stafford hereby certify that:
(Narr^e of the elected Olficer of the CorpOration/LLC; car^not be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer as board President of Partnership For Public Health, Inc..
(Corporation/UC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on _bctober 22,2020, at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED; That Tamera Carmichael. Executive Director (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Partnership for Public Health, Inc. to enter into contracts or agreements with the
State of New Hampshire and any of its agencies or departrhents and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may In his/her judgment be desirable or necessary to effect the purpose of this vote. -v ̂

3. 1 hereby certify that said vote has not been amended or repealed and remains In full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the Stale of
New Hampshire wll rely on this certificate as evidence that the person{s) listed above currently occupy the
posilion(s) indicated and that they have full authority to bind the corporation. To the extent that there are. any
limits on the "authority of any listed li^ividual to bind the corporation in contracts with the Slate of New Hampshire,
all such limitations are expressly staled herein.

Dated
Signature of Elected Officer
Name: Trish Stafford

Title: Board of Directors President

1
• N

V  •

.1 . •'

Rev. 03/24/20 .
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accord' CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OOfYYYY)

03/17/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

E & S Insurance Sen/Ices LLC

21 Meadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

NAME*''^ Eleanor Spinazzola
Kp.,,. (603)283.2791 (603)293-7188
At^ESS- Eleanorspinazzoia@esinsurance.nel

INSURER(S] AFFORDING COVERAGE NAICF

INSURER A: Technoiogy Insurance Co 42376

INSURED

ParlnersWp for Public Health, Inc.

67 Water Street, Suite 105

Laconia NH 03246

INSURER B: ̂ Vesco Insurance Co 25011

INSURER c - Insuance Co 29459

INSURER 0' ̂ "'led States Fire Insurance Co.

INSURER E ;

INSURER F:

COVERAGES CERTIFICATE NUMBER: 23-24 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

POLICY EPF
IMM/DOA'YYYl

POLICY exp
IMM/DD/YYYY)TYPE OP INSURANCE

TOUT

ItiSQ
5DBIT
WVO POLICY NUMBER LIMITS

i?ISR
LTR .

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

DAkUCe TO RENTED
PREMISES (Ea occufrencel

WPP2011269 00 03/10/2023

MED EXP (Any oeit pwsen)

03/10/2024
PERSONAL & ADV INJURY

GENt AGGREGATE LIMFT APPLIES PER:

PRO
JECTPOLICY

c uimi i nrruicQ r

□ jis □ LOC

OTHER

GENERALAGGREGATE

PRODUCTS - COMP/OP AGG

Professicxial Liablliiy-

1,000,000

1,000.000

10,000

1,000,000

3,000,000

3,000,000

1,000,000

AUTOMOBILE LIABILITY

ANY AUTO

X

COMBINED SINGLE LIMIT
(Ea pcchtenO 1,000,000

BODILY INJURY (Pw p«f»on)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AUTOS
N0NX3WNE0
AUTOS ONLY

WPP2011269 00 03/10/2023 03/10/2024 BODILY INJURY (Per accWeni)

PROPERTY DAMAGE
(Pef aecktenti

X UMBRELLA LIAB

EXCESS LIAB

OED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 1,000,000

WUM1956060 01 03/10/2023 03/10/2024 AGGREGATE 1,000,000

X RETENTION S lO'OOO
WORKERS COMPENSATION
AND EMPLOYERS- LIABILITY

ANY PROPWETOR/RARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)
If yes. descfiba under
DESCRIPTION OF OPERATIONS betow

STATUTE
OTH
ER

0 04WECRJ0009 01/01/2023 01/01/2024 e.L. EACH ACCIDENT 1,000,000

E.L. DISEASE • EA EMPLOYEE 1,000,000

e.L. DISEASE • POLICY LIMIT 1,000,000

Accident Policy
US1379272 03/10/2023 03/10/2024

Accident Medical

Expense $25,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more apace Is required)

CERTIFICATE HOLDER CANCELLATION

State of NH Department of Health and Human Services
129 Pleasant Street

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

e 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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To improve the health and well being of the region
through inter-organizational collaboraiion and
community and public health improvement

activities
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Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for

Public Health, Inc.

Financial Statements

With Schedule of Expenditures of Federal Awards

June 30, 2021 and 2020

and

independent Auditor's Report

Report on Internal Control Over Financial Reporting
and on Compliance and Other Matters Based on an Audit

of Financial Statements Performed in Accordance

With Government Auditing Standards

Report on Compliance for Each Major Federal Program
and Report on Internal Control Over Compliance

Required by the Uniform Guidance

Schedule of Findings and Questioned Costs



OocuSign Envelope ID: 0F784A0O-34DC-486B-AAF8-D2EC135F3CC5

PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH

FINANCIAL STATEMENTS

June 30, 2021 and 2020
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^Vachon Clukay CCRTIFJED PUBLIC ACCOUNTANTS
jP 4T»A XTA7 Ty/^ Chcsinut Sircci • Manchesier. New Hampshire 0310-1
0>r C^OM-PAN I IT (603) 622-7070 • Fax: (603) 622-1452 • www.vachoncUikay.com

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of

Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for Public Health, Inc.

Report on the Financial Statements

We have audited the accompanying financial statements of Partnership for Public Health, Inc. (a
nonprofit organization), which comprise the statements of financial position as of June 30, 2021 and 2020,
and the related statements of activities, functional expenses, and cash flows for the years then ended, and
the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements
in accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatcment, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and perform
the audit to obtain reasonable assurance about whether the financial statements arc free from material

misstatcment.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's judgment, including
the assessment of the risks of material misstatcment of the financial statements, whether due to fraud or
error, in making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity's internal control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.
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Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Partnership for Public Health, inc. as of June 30, 2021 and 2020, and the changes in
its net assets and its cash flows for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a
whole. The schedule of expenditures of federal awards, as required by Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements. Cost Principles, and Audit Requirements for
Federal Awards, is presented for purposes of additional analysis and is not a required part of the financial
statements. Such information is the responsibility of management and was derived from and relates directly
to the underlying accounting and other records used to prepare the financial statements. The information
has been subjected to the auditing procedures applied in the audit of the financial statements and certain
additional procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards generally accepted in
the United States of America. In our opinion, the information is fairly stated, in all material respects, in
relation the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated March
3,2022 on our consideration of Partnership for Public Health, Inc.'s internal control over financial reporting
and on our tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements. The purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an opinion on the
effectiveness of Partnership for Public Health, Inc.'s internal control over financial reporting or on
compliance. That report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering Partnership for Public Health, Inc.'s internal control over financial reporting and
compliance.

Manchester, New Hampshire
March 3, 2022
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, inc.
Statements of Financial Position

June 30, 2021 and 2020

ASSETS

2021 2020

CURRENT ASSETS:

Cash

Cash, restricted

Contributions receivable

Prepaid expenses

TOTAL CURRENT ASSETS

278,600

468,763

435,693

18,468

1,201.524

304,433

1,127,389

247,731

15,624

1,695,177

PROPERTY AND EQUIPMENT:

Leasehold improvements

Furniture and equipment

Less accumulated depreciation
PROPERTY AND EQUIPMENT, NET

4,561

14,510

19,071

(18,465)

606

4,561

14,510

19,071

(18,103)

968

OTHER NONCURRENT ASSETS:

Investments

Investments, restricted

Investment in LLC

Deposit
TOTAL OTHER NONCURRENT ASSETS

52,268

•700

2.981

55.949

105,223

180,584

968

2,981

289,756

TOTAL ASSETS $ 1,258,079 $ 1,985,901

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES:

Accounts payable

Accrued payroll

Accrued compensated absences
Accrued other expenses

Refundable advances from grantors
Refundable advance from grantor - SBA
Fiduciary funds
Current portion of SBA note payable
TOTAL CURRENT LIABILITIES

160,626

45,598

40,035

54,458

180,888

159.170

2,120

57,030

699,925

273,293

47,122

34,340

35,368

811,569

2,120

95,085

1.298,897

NONCURRENT LIABILITIES:

SBA note payable, less current portion

TOTAL NONCURRENT LIABILITIES

121,115

121,115

TOTAL LIABILITIES 699,925 1,420,012

NET ASSETS:

Without donor restrictions:

Undesignatcd
With donor restrictions:

Purpose restrictions
TOTAL NET ASSETS

431,525

126.629

558,154

368,222

197,667

565,889

TOTAL LIABILITIES AND NET ASSETS $ 1,258,079 $ 1,985,901

See notes tofinancial statements
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.
Statements of Activities

For the Years Ended June 30, 2021 and 2020

CHANCES IN NET ASSETS WITHOUT DONOR RESTRICTIONS

SUPPORT AND REVENUE:

Contributions

in-kind support
Federal funds

Slate funds

Private grants and awards
Special events
Agent fees
Miscellaneous income

Interest income

Net assets released from donor restrictions

TOTAL SUPPORT AND REVENUE

WITHOUT DONOR RESTRICTIONS

EXPENSES:

Program services
Supporting services:
Management and general
Fundraising and development

Total supporting ser\'ices

TOTAL EXPENSES

INCREASE IN NET ASSETS

WITHOUT DONOR RESTRICTIONS

CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS
Contributions

Federal funds

Private grants and awards
Special events
Net assets released from donor restrictions

INCREASE (DECREASE) IN NET ASSETS
WITH DONOR RESTRICTIONS

CHANGE IN NET ASSEtS

NET ASSETS. JULY I

NET ASSETS, JUNE 30

2021 2020

$  9,839 S  11,461

86,007 50,345

1,520,020 2,140,533

840,502 1,859,836

114,467 42,086

1,069 1,871

141,195 143,025

900 856

6,647 34,876

125,072 88,970

2.845,718 4.373.859

2,543,330 4,108,596

235,187 239,670

3,898 8,727

239,085 248.397

2,782,415 4,356.993

63,303 16,866

31,534 1,355

. 110,904

20,500 80,500

2,000 -

(125,072) (88,970)

(71,038) 103,789

(7,735) 120,655

565,889 445,234

$  558,154 $  565,889

See notes tofinancial statements
4



DocuSign Envelope ID; 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.
Statement of Functional Expenses

For the Year Ended June 30, 2021

SALARIES AND RELATED EXPENSES:

Salaries

Employee beneftls

Payroll laxes

Program

Services

718,503

79,116

57,394

855,013

Supporting Services

Management

and

General Fundrai

$  199,600
9,072

16,125

224,797

sing

;  3,598

278

3,876

Total

Supporting

Services

E  203,198

9,072

16,403

228,673

Total

Expenses

921,701

88,188

73,797

1,083,686

OTHER EXPENSES:

Contract services

Contract and grant subcontractors

Insurance

Fundraising

Occupancy

Operations

Supplies

Travel and meetings

Miscellaneous

Depreciation

Total

88,811

1,308,109

10,567

40

64,906

57,439

135,722

21,559

1,164

903

75

2,026

873

927

1,041

522

3,661
362

$ 2.543,330 $ 235,187 $

89,714

1,308,184

12,593

40

65,779

58,382

136,763

22,081

4,831
^

3,898 $ 239,085 $ 2,782,415

16

903

75

2,026

873

943

1,041

522

3,667
362

See notes tofinancial statements
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.
Statement of Functional Expenses

For the Year Ended June 30,2020

SuDPOrtinu Services

SALARIES AND RELATED EXPENSES:

Salaries

Employee benefits

Payroll taxes

OTHER EXPENSES:

Contract services

Contract and grant subcontractors

Discretionary funds

Insurance

Occupancy

Operations

Supplies

Travel and meetings

Miscellaneous

Depreciation

Total

Management Total

Program and Supporting Total

Services General Fundraisintj Services Expenses

$  758,527 $  194,131 $ 8,171 $  202,302 $  960,829

84,197 8,754 - 8,754 92,951

56,681 13,590 548 14,138 70,819

899,405 216.475 8,719 225,194 1,124,599

59,894 11,925 11,925 71,819

2,905,886 - - - 2,905,886

3,542 -
- - 3,542

8,227 3,680 - 3,680 1 1,907

58,512 2,425 - 2,425 60,937

55,347 1,119 - 1,119 56,466

46,237 450 - 450 46,687

71,361 1,776 - 1,776 73,137

185 1,458 8 1,466 1,651

- 362 - 362 362

$ 4,108,596 S  239,670 $ 8,727 $  248,397 $ 4.356,993

See notes tofinancial statements
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.
Statements of Cash Flows

For the Years Ended June 30,2021 and 2020

2021 2020

CASH FLOWS FROM OPERATING ACTIVITIES:

Change in net assets

Adjustments to Reconcile Change in Net Assets to
to Net Cash Used by Operating Activities:

$  (7,735) $ 120,655

Depreciation 362 362

Change in assets and liabilities:
Contracts receivable (187,962) (37,492)

Prepaid expenses (2,844) (4,456)

Accounts payable (112,667) (87,110)

Accrued payroll (1,524) 5,589

Accrued compensated absences 5,695 3,577

Accrued other expenses 19,090 15,228

Refundable advances from contractors (630,681) (2,169,447)

Fiduciary pass-through -

(1.133)

Net Cash Used by Operating Activities (918.266) (2,154,227)

CASH FLOWS FROM INVESTING ACTIVITIES:

Proceeds from investments 235,958 129,310

Purchase of investments (2,151) (6,861)

Net Cash Provided by Investing Activities 233,807 122,449

CASH FLOWS FROM FINANCING ACTIVITIES:

Proceeds from note payable -
216,200

Net Cash Provided for Financing Activities - 216,200

Net Decrease in Cash (684,459) (1,815,578)

Cash, beginning of year 1,431,822 3,247,400

Cash, ending of year S  747,363 S 1,431,822

Supplemental Disclosures:

Reclassification of SBA note payable to refundable advance - $ 159,170

In-kind donations received

In-kind expenses

86,007

(86,007)

50,345
(50,345)

See notes tofinancial statements
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.

NOTES TO FINANCIAL STATEMENTS

For the Years Ended June 30, 2021 and 2020

NOTE 1—SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization and Purpose

Partnership for Public Health, Inc., formerly known as Lakes Region Partnership for Public Health, Inc.,
(the Entity) was organized on May 21, 2005 to improve the health and well-being of the Lakes Region
through inter-organizational collaboration and community and public health improvement activities.

Accounting Policies

The accounting policies of the Entity conform to accounting principles generally accepted in the United
States of America as applicable to nonprofit entities, except as indicated hereafler. The following is a
summary of significant accounting policies.

Basis ofPresentation

The financial statements have been prepared in accordance with the reporting pronouncements pertaining
to Not-for-profit Entities included within the FASB Accounting Standards Codification. The Entity is
required to report information regarding its financial position and activities according to the following net
asset classifications:

Net Assets Withoul Donor Reslricfions - Net assets available for use in general operations and not subject
to donor or certain grantor restrictions. These net assets may be used at the discretion of management and
the Entity's Board of Directors.

Net Assets With Donor Restrictions - Net assets subject to donor or certain grantor imposed restrictions.
Some donor imposed restrictions arc temporary in nature, such as those that will be met by the passage of
time or other events specified by the donor. Other donor imposed restrictions arc perpetual in nature,
where the donor stipulates that resources be maintained in perpetuity. Donor-imposed restrictions arc
released when a restriction expires, that is, when the stipulated time has elapsed, when the stipulated
purpose for which the resource was restricted has been fulfilled, or both.

Recognition ofDonor Restrictions

Contributions are recognized when the donor makes a promise to give to the Entity that is, in substance,
unconditional. The Entity reports contributions restricted by donors as increases in net assets without
donor restrictions if the restrictions expire (that is, when a stipulated time restriction ends or purpose
restriction is accomplished) in the reporting period in which the revenue is recognized. All other donor
restricted contributions are reported as increases in rict assets with donor restrictions, depending on the
nature of the restrictions. When a restriction expires, net assets with donor restrictions are reclassificd to
net assets without donor restrictions and reported in the statements of activities as net assets released from
restrictions.

Basis of Accounting

The financial statements have been prepared on the accrual basis of accounting.
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PARTNERSHIP FOR PUBLIC HEALTH, INC.
FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

For the Years Ended June 30, 2021 and 2020

Revenues from program services are recorded when earned. Other miscellaneous revenues are recorded
upon receipt.

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand and other cash accounts with a maturity of 90 days or
less. For purposes of the Statements of Cash Flows, cash and cash equivalents consist of the following:

2021 2020

As presented on the Statements of Financial Position -
Cash $ 278,600 $ 304,433

Cash, restricted 468,763 1,127,389
$  747,363 $ 1,431,822

Restricted Cash and Investments

Restricted cash and investments consist of advanced funding received from the State of New Hampshire
for the Integrated Delivery Network (IDN), donor restricted contributions and fiduciary funds.

Investments

Investments, which consist principally of a certificate of deposit with a tcnn of 5 months, is carried at
their approximate market value at June 30, 2021.

Property and Equipment

Property and equipment are stated at cost. Donated property and equipment is recorded at fair value
determined as of the date of the donation. The Entity's policy is to capitalize expenditures for equipment
and major improvements and to charge to operations currently for expenditures which do not extend the
lives of related assets in the period incurred. Depreciation is computed using the straight-line method at
rates intended to amortize the cost of related assets over their estimated useful lives as follows:

Years

Leasehold improvements 10-15
Furniture and equipment 5-15

Depreciation expense was $362 for both the years ended June 30, 2021 and 2020.

Compensated A hsences

Employees of the Entity working full-time, and part-time employees working at least 20 hours per week,
are entitled to paid time off (PTO). PTO is earned from the first day of work. A maximum of 160 hours
can be earned based on years of service while 80 hours can be carried over and accumulated to the next
year. Accumulated PTO is payable upon termination of employment with proper notice. The Entity
accrues accumulated PTO wages accordingly. During fiscal year 2020, due to the pandemic, employees
were allowed to carry over an additional 40 hours of accrued PTO. During fiscal year 2021, employees
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PARTNERSHIP FOR PUBLIC HEALTH, INC.
FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

were allowed to carryover any hours in excess of the allowed 80 hours with the provision that the hours
had to be used by September 30, 2021.

Donated Services, Materials and Facilities

The Entity receives significant volunteer time and efforts. The value of these volunteer efforts, while
critical to the success of its mission, is not reflected in the financial statements since it docs not meet the
criteria necessary for recognition according to generally accepted accounting principles. Donated
facilities, supplies, equipment and staff support arc recorded as "In-kind" contributions if the services (a)
create or enhance nonfmancial assets or (b) require specialized skills, are performed by people with those
skills, and would otherwise be purchased by the Entity. Donated goods and professional services are
recorded as both revenues and expenses at estimated fair value, see Note 11 for additional information.

Functional Allocation ofExpenses

The costs of program and supporting services activities have been summarized on a functional basis in the
statements of activities. The statement of functional expenses presents the natural classification detail of
expenses by function.

The financial statements report certain categories of expenses that are attributed to more than one
program or supporting function. Accordingly, certain indirect costs have been allocated among the
programs and supporting services benefited, based primarily on percentage allocations calculated based
on hours worked (time and effort). The expenses that are allocated include salaries, payroll taxes,
employee benefits, office supplies, fundraising, operations, and insurance, which arc all allocated on the
basis of time and effort, as noted previously. In addition, there are some indirect costs which arc
allocated based on square footage or as a percentage of total expenses.

Bad Debts

The Entity uses the reserve method for accounting for bad debts. No allowance has been recorded as of
June 30, 2021 and 2020, because management of the Entity believes that all outstanding receivables are
fully collectible.

Revenue and Revenue Recognition

The Entity recognizes contributions, donations, and miscellaneous revenue when cash is received.
Conditional promises to give, that is, those with a measurable performance or other barrier and a right of
return, arc not recognized until the.conditions on which they depend have been met.

The Entity also has revenue derived from cost-reimbursable federal grants, which are conditional upon
certain performance requirements and/or incurrent of allowable qualifying expenses. Amounts received
are recognized as revenue without donor restrictions when the Entity has met those performance
requirements or incurred expenditures in compliance with the specific grant provisions. Amounts
receivcd^prior to meeting performance requirements or incurring qualifying expenditures are reported as
revenue with donor restrictions and amounts not yet received, but already awarded are recorded as grants
receivable.

10
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PARTNERSHIP FOR PUBLIC HEALTH, INC.
FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

Estimates

The preparation of financial statements in conformity with accounting principles generally accepted in the
United States of America requires management to make estimates and assumptions that affect certain
reported amounts and disclosures. Accordingly, actual results could differ from those estimates.

Income Taxes

The Entity is exempt from Federal income taxes under Section 501(c)(3) of the Internal Revenue Code
and is also exempt from State of.New Hampshire income taxes and, therefore, has made no provision for
Federal or State income taxes. In addition, the Entity has been detemiined by the Internal Revenue
Service not to be a "Private Foundation" within the meaning of Section 509(a) of the Code. The Entity is
annually required to file a Return of Organization Exempt from Income Tax (Form 990) with the IRS.
FASB Accounting Standards Codification Topic 740 entitled Accounting for Income Taxes requires the
Entity to report uncertain tax positions for financial reporting purposes. The Entity had no uncertain tax
positions as of June 30, 2021 and, accordingly does not have any unrecognized tax benefits that need to
be recognized or disclosed in the financial statements.

Fair Value of Financial Instruments

Cash and equivalents, investments, contracts receivable, accounts payable and accrued expenses are
carried in the financial statements at amounts which approximate fair value due to the inherently short-
term nature of the transactions. The fair values determined for financial instruments are estimates, which
for certain accounts may differ significantly from the amounts that could be realized, upon immediate
liquidation.

Change in Accounting Principle

The Financial Accounting Standards Board (FASB) issued new guidance that created Topic 606, Revenue
from Contracts with Customers, in the Accounting Standards Codification (ASC). Topic 606 supersedes
the revenue recognition requirements in FASB ASC 605, Revenue Recognition, and requires the
recognition of revenue when promised goods or services are transferred to customers in an amount that
reflects the consideration to which an entity expects to be entitled in exchange for those goods or services.
The new guidance also added Subtopic 340-40, Other Assets and Deferred Costs-Contracts with
Customers, to the ASC to require the deferral of incremental costs of obtaining a contract with a
customer. Collectively, we refer to the new Topic 606 and Subtopic 340-40 as the "new guidance."

The Entity adopted the requirements of the new guidance as of July 1, 2020, utilizing the modified
retrospective method of transition. The new guidance was applied using the practical expedient provided
in Topic 606 that allows the guidance to be applied only to contracts that were not complete as of July 1,
2020. Adoption of the new guidance resulted in changes to our accounting policies for revenue

• recognition, trade receivables, contract costs, contract liabilities, and deferred costs. However,
management estimates that the effect of these changes on the amounts that would have been reported
under the fonncr guidance to be immaterial. Management has evaluated the impact of the application of
this standard and determined any applicability to the Entity is not material.-

II
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

NOTE 2—LIQUIDITY AND AVAILABILITY

The Entity regularly monitors the availability of resources required to meet its operating needs and other
contractual commitments. Cash reserves in excess of daily operational needs are invested in certificates of
deposit to maximize investment return while maintaining safety and liquidity.

The following table reflects the Entity's financial assets as of June 30, 2021 and 2020, reduced by
amounts that are not available to meet general expenditures within one year of the statement of financial
position date because of donor restrictions.

Financial assets available for general expenditure, reduced by donor or other restrictions limiting their
use, within one year of the balance sheet date, comprise the following:

2021 2020

Cash $  747,363 $ 1,431,822

Investments 52,268 285,807

Contributions receivable 435,693 247,731

Total Financial Assets 1,235,324 1,965,360

Less:

Obligations from grantor restricted funds (162,776) (296,618)

Net assets with donor restrictions (126,629) (197:667)

Refundable advances from grantors (180,888) (811,569)

Fiduciary funds (2,120) (2,120)

Financial Assets Available to Meet Cash Needs

for General Expenditures Within One Year $  762,911 $  657,386

in the event of an unanticipated liquidity need, the Entity also could draw upon $125,000 of its available
line of credit, as further discussed in Note 6.

NOTE 3—CONCENTRATION OF CREDIT RISK

The Entity maintains bank deposits at local financial institutions located in New Hampshire. The Entity's
demand deposits are insured by the Federal Deposit Insurance Corporation (FDIC) up to a total of
$250,000. As of June 30, 2021 and 2020, all of the Entity's bank deposits were fully insured.

note 4—investment in LLC

In January 2016, the Entity became a member of a newly established limited liability corporation.
Community Health Services Network, LLC ("CHSN"), to support the enhancement of behavioral health
services integration in the region. The Entity will provide financial and administrative services to CHSN.

NOTE 5—REFUNDABLE ADVANCES FROM GRANTORS

Refundable advances from grantors of $180,888 and $811,569 as of June 30, 2021 and 2020, respectively,
represents unearned grant revenue on contributions from various funding agencies.
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

Refundable advances from grantors - SBA of $159,170 as of June 30, 2021 represents the portion of the
SBA note payable to be forgiven in fiscal year 2022. See Note 7.

NOTE 6—LINE OF CREDIT

The Entity has a $125,000 line of credit with a local financial institution. The interest rate for the credit
line was 5.25% at June 30, 2021 and 2020. The interest rate is based on the Wail Street Journal Prime
Rate as published in the Wall Street Journal. At June 30, 2021 and 2020, the balance on the line of credit
was $0.

NOTE 7—SBA NOTE PAYABLE

At June 30, 2021 and 2020, the SBA note payable consists of the following:

2021 2020

$216,200 unsecured note payable, payable in 18 monthly
installments of $12,167 including interest at 1.00% beginning

November 24, 2020 through April 24, 2022. The balance of the

note is payable in full with all accrued interest on May 28, 2022. ^^^^20^

The above SBA note payable is based upon an executed loan agreement that allows for principal
forgiveness in whole or part upon satisfaction of certain criteria. Following are the maturities of the SBA
note payable as of June 30, 2021:

Year Ending

June 30. Amount

2022 $ 57,030

The SBA note payable was obtained under the Payroll Protection Program. As noted above, the Entity is
eligible to apply for principal forgiveness in whole or part by the Small Business Administration under
the CARES Act, once certain eligibility criteria have been satisfied. During fiscal year 2021, the Entity
applied for and in July 2021, received principal forgiveness totaling $ 159,170 plus interest of $2,034. For
the year ended June 30, 2021, $159,170 has been recorded as an advance from grantor and will be
recognized as revenue in the year ending June 30, 2022. The remaining note balance following
forgiveness will be due in minimum monthly payments under the repayment terms detailed above.

NOTE 8—NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions consist of the following donor restricted funding at June 30, 2021 and
2020:

13
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

2021 2020

ServiceLink $  8,707 $  7,885

Volunteer CERT 1,477 1,477

Laconia Youth Alliance ■  21,544

CERT 21,586 20,622

NH Charitable Foundation 34,317 39,304

DSRIP Incentive 17,783 18,114

CHSN - Public Health Officer 88,937

Other 21,215 21,328

Total Net Assets with Donor Restrictions $  126,629 $  197,667

NOTE 9—CONCENTRATION OF REVENUE RISK

The Entity's primary source of revenues is fees and grants received from the State of New Hampshire and
directly from the federal government. During the years ended June 30, 2021 and 2020, the Entity
recognized revenue of $2,360,522 (85.1%) and $4,000,369 (89.3%), respectively, from fees and grants
from governmental agencies. Revenue is usually recognized as earned under the terms of the grant
contracts and is received on a cost reimbursement basis. However, in the years ended June 30, 2021 and
June 30, 2020, the Entity received $536 thousand and $1.1 million, respectively, in performance
payments on a five-year, SI2.8 million governmental contract waiver to enhance behavioral health
integration in the region. This revenue is anticipated to be recognized over a five-year period through
fiscal year 2021, dependent on the receipt of State matching funds, achievement of performance metrics
and other criteria. Other support originates from other program services, contributions, in-kind donations,
and other income.

NOTE 10—LEASE COMMITMENTS

The Entity entered into a lease for office space located in Tamworth, NH with monthly lease payments of
$1,068 through June 2021. The lease was renewed through June 30, 2022 with monthly payments at
$1,068. Lease expense for the years ended June 30, 2021 and June 30, 2020 were $12,689 and $12,336,
respectively.

The Entity also has two leases for office spaces in Laconia, NH. The first lease has monthly payments of
$2,147 through August 31, 2019. An updated agreement was entered into with required payments of
$2,185 through August 31, 2020. The second lease for additional office space was entered into on
June 1, 2018. Under the terms of the agreement, monthly payments will be $780 per month through May
2019. The updated agreement effective June 1, 2019 reflects payments of $795 through May 2020 and
was extended at the same terms through May 2021. Lease expense for the years ended June 30, 2021 and
June 30, 2020 for these leases was $36,054 and $35,765, respectively. These agreements were amended
into one lease for the units in Laconia, NH, with payments of $3,110 through June 30, 2022.

The Entity entered into a 60 month equipment lease with monthly lease payments of $495 through
Deeember 2021 with percentage increases in Years 2-5 for maintenance and overages of 5%-10%. Lease
expense for the year ended June 30,2021 was $3,561.

The following is a schedule, by years, of the future minimum payments for operating leases:
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

Year Ended

June 30.

2022

2023

2024

2025

2026

Annual

Lease Commitments

$  56,141

6,177

6,430

6,708

■  3,427

$  78,883

NOTE 11—DONATED SERVICES, MATERIALS AND FACILITIES

The Entity receives various donated services, materials and facilities. For the years ended June 30, 2021
and 2020, there was $86,007 and $50,345, respectively, of in-kind donations recognized as revenue. In-
kind donations have been included as functional expenses in these financial statements as follows:

Supplies

Contract services

Travel and meetings

Operations

Contract and grant subcontractors

2021

$  41,563

10,950

33,494

$  86,007

2020

$  1,983.

33,460

1,500

10,950

2,452

$ ^,345

NOTE 12—CONTINGENCIES

The Entity participates in a number of federally assisted grant programs. These programs are subject to
financial and compliance audits by the grantors or their representatives. The amounts, if any, of additional
expenses which may be disallowed by the granting agency cannot be detennined at this time, although the
Entity expects such amounts, if any, to be immaterial.

NOTE 13—SUBSEQUENT EVENTS

In July 2021, the Entity received notification of the forgiveness of $ 159,170 of their Paycheck Protection
Program loan from the SBA.

Subsequent events have been evaluated through March 3, 2022 which is the date the financial statements
were available to be issued.

NOTE 14—COVID IMPACT

Coronavirus disease 19 ("COVID-19") is a respiratory disease caused by the new coronavirus (SARS-
CoV-2) not previously seen in humans. An outbreak of COVID-19 began in late 2019 in Wuhan, a city in
China's Hubei province. To date, cases of C0V1D19 have spread around the world. In February 2020, the
United States Centers for Disease Control and Prevention confirmed the spread of the disease to the
United States, and in March 2020, the World Health Organization declared the outbreak a pandemic and
the Trump Administration declared it a national emergency in the United States.

15



DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

PARTNERSHIP FOR PUBLIC HEALTH, INC.
FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

The Entity has and expects to continue to experience some effect in operations as a result of the COVID-
19 pandemic, primarily in response to directives from government funding sources and officials in an
attempt to quell the spread of the disease. The agency strategized and leveraged operating funds to outfit
staff with needed technology as well as transition operating systems to allow remote work and tele-
appointments to ensure the safety of staff and clients served in vulnerable populations.

The Entity accessed several funding sources related to pandemic support and relief such as the CARES
Act, SBA Payroll Protection Program, FEMA, as well as other funding sources. These funds were
utilized to support public safety expenditures in response to the pandemic as well as lost revenue
attributable to COVlD-19. Funds allowed the organization to bolster its emergency preparedness and
response department to provide the community with PPE and education regarding precautions initially
and then to administer and support other organizations in administration of vaccinations to eligible
populations in the community. The response has been implemented with only two full time staff and
mobilizing a cadre of volunteers increasing in-kind contributions significantly.

The Entity assessed expenditures to position the organization to utilize new equipment, technology, and
systems as new standards of care as well as to assure preparation for any future emergency response.

NOTE 15—FUTURE ACCOUNTING STANDARDS

FASB has issued ASU 2016-02, Lease (Topic 842), which the Entity is required to implement for the year
ending June 30. 2022. Management believes that this update will have a potentially significant impact on
the financial statements. The Entity will be required to recognize a right-of-use asset and a lease liability
for transactions currently identified as operating leases.
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SCHEDULE 1

PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.

Schedule of Expenditures of Federal Awards

For the Year Ended June 30, 2021

Federal Granting Agcney/Rccipient
State Ageney/Grani Program/State
Grant Number

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

Pass Through Payments from the County of Belknap, New Hampshire
CDBC Eniiliemenl Grants Ouster:

Community Development Bloek Grants/Entitlement Grants
Total CDBC Entitlement Grants Cluster

Total Department of Housing and Urban Development

Assistance

Listing

Number

14.218

Total

Federal

Expenditures

773

773

773

DEPARTMENT OF THE TREASURY

Pass Through Payments from the State of New Hampshire Governor's
Office for Emergency Relief and Recovery
COVID 19 - Coronavims Relief Fund 21.019 45,024

Total Department of the Treasury

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Pass Through Payments from the National Association of County
and City Health Officials
Medical Reserve Corps Small Grant Program
#H1TEP2000045-01-01

93.008

45,024

378

Pass Through Payments from the State of New Hampshire Department of
Health and Human Sen-ices

Special Programs for the Aging, Title IV, and Title 11, Diseretionary Projects
#90MPOI76-O3-OI

93.048

17,839

Pass Through Payments from University of New Hampshire
Special Programs for the Aging, Title IV, and Title 11, Discretionary Projects
#HHS-2018-ACL-C1P-NWBC-0285

COVID 19 - #COVID BEAS-ADRC

93.048

24,065

30,336

72,240

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

National Family Caregiver Support, Title III, Part E
#2001-NHOAFC-02

93.052

72,090

Public Health Emergency Preparedness
#NU90TP9220I8

93.069

59,175

Environmental Public Health and Emergency Response
#NUEIEH001357

93.070

6,407

Medicare Enrollment Assistance Program

#2001NHMlSH-00

93.071

8.037

See notes to schedule of expenditures offederal awards
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SCHEDULE!

PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.

Schedule of Expenditures of Federal Awards (Continued)

For ihc Year Ended June 30, 2021

Federal Granting Agency/Recipient
Slate Agency/Grant Program/State
Grant Number

Childhood Lead Poisoning Prevention Projects, Stale and Local Childhood
Lead Poisoning Prevention and Surveillance of Blood Lead Levels in Children
#NUE2EH00]408

Assistance

Listing
Number

93.197

Total

Federal

Expenditures

4,271

Substance Abuse and Mental Health Services Projects of Regional

and National Significance
#SP020796

93.243

89,662

Immunization Cooperative Agreements
#NH23IP922595

COVlD-19 - #NH23IP922595

93.268

15,651

12.506

28,157

Received Directly from the U.S. Department of Treasury
Drug-Free Communities Support Program Grants
#NH28CE003I02

93.276

52,124

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

State Health Insurance Assistance Program

COVID l9-#90SA0003-02-03

93.324

25,881

Public Health Emergency Response: Cooperative Agreement for Emergency
Response: Public Health Crisis Response
#NU90TP922106

93.354

-43,190

Social Services Block Grant

#2021-DLTSS-08-SERV1-05

93.667

132.386

National Bioterrorism Hospital Prcpardness Program
#U3REPI90580

93.889

10.000

Block Grants for Prevention and Treatment of Substance Abuse

#TI08304I

Total Department of Health and Human Services

DEPARTMENT OF HOMELAND SECURITY

Pass Through Payments from the State of New Hampshire Department of
Health and Human Scr>'iccs

Disaster Grants - Public Assistance (Presidcntally Declared Disasters)
COVID 19-.BEAS

COVID 19 - FEMA #45I6DRNHP0000000I

93.959

97.036

1 1 1,054

715,052

5,006

168,757

173,763

Total Department of Homeland Security

Total Expenditures of Federal Awards

173,763

$  934,612

See notes to schedule ofexpenditures offederal awards
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PARTNERSHIP FOR PUBLIC HEALTH, INC.
Formerly known as Lakes Region Partnership for Public Health, Inc.
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
For the Year Ended June 30, 2021

NOTE 1—BASIS OF PRESENTATION

The accompanying Schedule of Expenditures of Federal Awards (the "Schedule") includes the federal
award activity of Partnership for Public Health, Inc. under programs of the federal government for the
year ended June 30, 2021. The information in this Schedule is i^esented in accordance with the
requirements of Title 2 U.S. Code of Federal Regulations P^ 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance).
Because the Schedule presents only a selected portion of the operations of Partnership for Public Health,
Inc., it is not intended to and docs not present the financial position, changes in net assets, or cash flows
of the Partnership for Public Health, Inc.

NOTE 2—SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The accompanying Schedule is presented using the accrual basis of accounting, which is described in
Note 1 to Partnership for Public Health, Inc.'s financial statements. Such expenditures are recognized
following the cost principles contained in the Uniform Guidance, wherein certain types of expenditures
are not allowable or are limited as to reimbursements.

note 3—INDIRECT COST RATE

Partnership for Public Health, Inc. has not elected to use the 10-percent de minimis indirect cost rate
allowed under the Uniform Guidance.
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^VACHON Clukay CERTirillD PUBLIC ACCOUNTANTS

_ ^ Chcsinin Sircci • Manchesier. New Hampshire 03104
& COMPANY r C (603) 622-7070 • Fax: (6033 622-1452 • www.vac.honckikay.com

REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING

AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT
OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE

WITH GOyERNMENTAUDITING STANDARDS

Independent Auditor's Report

To the Board of Directors

Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for Public Health, Inc.

We have audited, in accordance with the auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the financial statements of Partnership for Public
Health, Inc. (a nonprofit organization), which comprise the statement of financial position as of June 30,
2021, and the related statements of activities, functional expenses, and cash flows for the year then ended,
and the related notes to the financial statements, and have issued our report thereon dated March 3, 2022.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Partnership for
Public Health, Inc.'s internal control over financial reporting (internal control) as a basis for designing audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
financial statements, but not for the purpose of expressing an opinion on the effectiveness of Partnership
for Public Health, Inc.'s internal control. Accordingly, we do not express an opinion on the effectiveness
of Partnership for Public Health, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a combination
of deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement
of the entity's financial statements will not be prevented or detected and corrected on a timely basis. A
significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less severe
than a material wea^css, yet important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of
this section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material weaknesses

may exist that have not been identified.
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether Partnership for Public Health, Inc.'s
financial statements are free from material misstatement, we performed tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could have a
direct and material effect on the financial statements. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, wc do not express such an opinion. The
results of our tests disclosed no instances of noncompliance or other matters that are required to be reported
under Government A udiling Standards. ,

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion oh the effectiveness of the entity's
internal control or on compliance. This report is an integral part of an audit performed in accordance with
Government Auditing Standards in considering the entity's internal control and compliance. Accordingly,
this communication is not suitable for any other purpose.

PCL

Manchester, New Hampshire
March 3, 2022
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^VACHON Clukay
& Company PC

CERTiriED PUBLIC ACCOVNTAKTS

608 Chcstnui Sirect • Manchester. New Hampshire 03104
(603) 622-7070 • Fax: (603) 622-1452 • www.vachonckikay.com

REPORT ON COMPLIANCE FOR EACH MAJOR FEDERAL PROGRAM
AND REPORT ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

Independent Auditor's Report

To the Board of Directors

Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for Public Health, Inc.

Report on Compliance for Each Major Federal Program

Wc have audited Partnership for Public Health, Inc.'s compliance with the types of compliance
requirements described in the 0MB Compliance Supplement that could have a dircet and material effect on
each of Partnership for Public Health, Inc.'s major federal programs for the year ended June 30, 2021.
Partnership for Public Health, Inc.'s major federal programs arc identified in the summpry of auditor's
results section of the accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor's Responsibility

Public Health,

erred to above,

'accepted in the

Our responsibility is to express an opinion on compliance for each of Partnership fo
Inc.'s major federal programs based on our audit of the types of compliance requirements re
We conducted our audit of compliance in accordance with auditing standards generally
United States of America; the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United Slates; and the audit requirernents of Title 2
U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost
Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the Un
require that we plan and perfonn the audit to obtain reasonable assurance about whether
with the types of compliance requirements referred to above that could have a direct and m

Principles, and
form Guidance

noneompliance
jterial elTecf on

a major federal program occurred. An audit includes examining, on a test basis, evidence about Partnership
for Public Health, Inc.'s compliance with those requirements and perfonning such other procedures as we
considered necessary in the circumstances.

Wc believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal detennination of Partnership for Public
Health, Inc.'s compliance.
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Opinion on Each Major Federal Program

In our opinion, Partnership for Public Health, Inc. complied, in all material respects, with the types
of compliance requirements referred to above that could have a direct and material effect on each of its
major federal programs for the year ended June 30, 2021.

Report on Internal Control Over Compliance

Management of Partnership for Public Health, Inc. is responsible for establishing and maintaining
effective internal control over compliance with the types of compliance requirements referred to above. In
planning and performing our audit of compliance, we considered Partnership for Public Health, Ine.'s
internal control over compliance with the types of requirements that could have a direct and material effect
on each major federal program to determine the auditing procedures that are appropriate in the
circumstances for the purpose of expressing an opinion on compliance for each major federal program and
to test and report on internal control over compliance in accordance with the Uniform Guidance, but not
for the purpose of expressing an opinion on the effectiveness of internal control over compliance.
Accordingly, we do not express an opinion on the effectiveness of Partnership for Public Health, Ine.'s
internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement
of a federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control over
compliance with a type of compliance requirement of a federal program that is less severe than a material
weakness in internal control over compliance, yet important enough to merit attention by those charged
with governance.

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

Manchester, New Hampshire
March 3, 2022
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Partnership for Public Health, Inc.

Formerly known as Lakes Region Partnership for Public Health, inc.
Schedule of Findings and Questioned Costs

For the Year Ended June 30,2021

Section 1—Summary of Auditor's Results

Financial Statements

Type of report the auditor issued on whether the financial
statements audited were prepared in accordance with GAAP:

Internal control over financial reporting;
Material wcakness(es) identified?
Significant dcficiency{ies) identified?

Noncompliance material to financial statements noted?

Unmodified

yes

yes

no

yes

\  none reported

X  no

Federal A wards

Internal control over major federal programs:
Material weakness(es) identified?
Significant deficicncy(ies) identified?

Type of auditor's report issued on compliance
for major federal programs:

Any audit findings disclosed that are required
to be reported in accordance with
2CFR 200.516(a)?

yes

yes

X  no

X  none reported

Unmodified

yes no

Identification of major federal program(s):

Assistance Listing Numbcrfsl Name of Federal Program or Cluster

93.667 Social Scr\'iccs Block Grant

93.959
Block Grants for Prevention and Treatment of Substanee

Abuse

97.036
Disaster Grants - Public Assistance (Presidentially Declared

Disasters)

Dollar threshold used to distinguish between Type A and Type B programs; $ 750.000

Auditee qualified as low-risk auditee? yes X no
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Section II—Financial Statement Findings

There were no findings relating to the financial statements required to be reported by GAGAS.

Section 111—Federal Award Findings and Questioned Costs

There were no findings and questioned costs as defined under 2 CFR 200.516(a).
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January 2023
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Tamera S. Carmichael

SUMMARY

A Proven program administrator with 29 years of experience developing effective social support
programs. Secured over $1.4 iuillion in program flindiug to improve the.social determinants of health for
imderserved families and individuals. Served on over 15 boards and coalitions to establish inter-

organizational partnerships and foster commmiity collaboration. Supervised 5 diverse programs with 25
team members to create and implement holistic pubhc policies.

EDUCATION

University of Sonth Florida Tampa, PL
Bachelor of Arts in Sociology 1988

Saint Petersburg College Clcarwater, FL
Associate of Arts Degree 1986

PROFESSIONAL EXPERIENCE

Partnership for Public Health Inc. Laconia, NH
Executive Director 2020 - Present

^ Strategic plajining; grajits/contracts; community relations; and resoiuce development leadership
Fiscal Oversight for organization's budget exceedmg $3 million

Effective management and development more than 20 diverse employees, interns, and volunteers

Administration of Regional Public Health Network: CHIP/CHA development and implementation

State of Florida Department of Health Gainesville, FL
Program Development Adtninistrator 2008 - 2020

^ Responsible for development and management of 5 public health programs whose budgets exceed $2 million
Establish and monitor contracts for North Central Florida Health Department Consortium

Effective management and development of 25 diverse employees, interns, and volunteers

^ Over 8 years member of CHIP/CHA Steering Committee and Performance Management Council

Bay Ai ca Bail Bonds & Investigations, Inc. Clearwatcr, FL
(hsmer/Operator 2001 — 2008

^ Qualified and wrote more tlian $2 million monthly in commercial bail indemnities
^ Managed 9 employees of diverse backgrounds as well as payroll, accounts receivable, and accounts payable

Served as Secretary of the Pinellas County Bail Bond Association

Used investigation techniques and critical analytical skills to locate and retrieve delinquent sureties

Mease Manor Inc. Dimedin, FL

Social Senices Director 1998 — 2001

Monitored compliance and documentation per State and Federal Regulations in a long-term care facility

^ Established interdepartmental plans of care for residents and supervised multiple employees of diverse
backgrounds and responsibilities

^ Inaugural witmer of the Florida Healthcare Association's Social Service Worker of the Year award
^ Established family/caregivcr support group

Collaborated witli conummity services to provide quality care and ensme psychosocial well-being of residents
and responsible parties
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Suncoast Hospital Largo, FL
Patient Service Coordinator! ~

^ Momtorcd compliance and documentation per State and Federal Regulations in a skilled nursing and acute
care facilities

^ Provided individualized discharge planning and interdepartmental coordination for patients
^ On-call rotation as Patient Service Coordinator for all hospital departments (surgery. Maternity, ICU, etc.)

Family Resources, Inc. St. Petersburg, FL
Youth Care Worker UI 1990— 1993

Care and Supervision of children 9-18 years old in a crisis/runaway shelter, phone crisis counsel

^ Supervised staff and volunteers, recruited and trained volunteers, marketing and fund raising
^ Interfeced with law enforcement, child protective services, and victims' advocates

Supervised visits with parents and children

^ Completed necessary documentation for a non-profit organization per guidelines

LICENSURE AND

CERTIFICATIONS

Slate of New Hampshire Notary Public
Florida Certified Contract Manager

State Certified Contract Administrator

SKILLS

Soft: Program Development, Employee Recruitment and Empowerment, Commimity Collaboration, Effective
Communication, Public Speaking, Strategic Planning, and Quality Improvement, Leadership
Hard: Microsoft Office Suite, Proprietary Software, Database Management, IS200.b FEMA Emergency
Management, Financial Management, Regulatory Compliance, Contract Administration, and Grant Writing
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CARISSAELPHICK

EDUCATION

University^ ofNew Hampshire, Durham, New Hampshire September 2013
Master of Arts Degree in Justice Studies, (Graduating CPA: 3.92)

SaintJoseph's College of Maine, Standlsh, Maine May 2011
Bachelor of Arts Degree in P^hology with Summa Cum Laude Honors (Graduating CPA: 3.90)

EXPERIENCE

Partnership for Public Health, Laconla, NH v
Director, Human Service Programs May 2017-Present

•  Responsible for all deliverables associated with ServiceUnk Resource Center program, a contract of Bureau of
Elderly and Adult Services to include Options Counseling, NH Family Caregiver Program, State Health insurance
Assistance Program, and Veteran-Directed Program. Oversight of two locations in both Belknap and Carroll
County;

•  Direct supervision of seven employees to include designing and facilitating professional development plans;
•  Participated in the development of agency strategic plan and serve as agency lead of all activities related to

healthy aging on both a local and statewide level;
• Member of the Wlnnlpesaukee Public Health Council and Carroll County Coalition for Public Health and facilitate a

regional collaborative of stakeholders responsible for the goals and objectives In the Community Health
Improvement Plan relating to healthy aging;

•  Facilitate regional NH CarePath meeting, a statewide and regional partnership dedicated to coordinated access for
long term supports and services;

•  Effective leader and team member willing to stray from the norm to find creative solutions for best outcomes.
•  Advocate coalition building and breaking down silos to move partners closer to an integrated model of care.
•  Assist with agency strategic marketing, communication, sustainability, and development plans to include grant

writing.

Community/ Health Services Network LLC, Laconla, NH
Executive Director August 2020-Present

•  Direct an Integrated Delivery Network (IDN) comprised of 31 healthcare and social service agencies via a
Medicaid 1115 waiver providing innovative programs and strategies to transform the delivery of care and
improve health outcomes for participants faced with mental health and/or substance use disorders.

•  Serve as the face of our IDN for all State, County or media activities. Serve as the communications hub and liaison
for partners while working closely with organizational leadership, board of directors, network partners and staff
to strategically move and affect project outcomes.

• Manage and direct ail fiscal operations, including budget oversight authorizing expenditures, reimbursements,
grant tracking, accounting and coordinating financial reporting.

•  Provide oversight of six project workgroups by providing leadership, guidance and technical assistance needed to
support teams in meeting project deadlines and goals. Workgroups Include HIT, Integrated Health, Workforce,
Supportive Community Re-Entry, Expansion in Intensive Outyatlent Treatment and Enhanced Care Coordination

for High Needs Population. Each project has a specific focus of integrating one's behavioral health needs within
their primary care, identifying the social determinants of health and connecting to appropriate social services.

Long Term Support Counselor/Care Transitions Specialist December 2014 - May 2017
•  Perform person- centered options counseling to connect individuals to long term supports and services;
•  Screen for eligibility and assist consumers with applications for assistance for state benefits, housing, other

community resources;
•  Certified State Health Insurance Assistance Program (SHIP) Counselor assisting clients with Medicare related

questions and enrollments in cost-saving programs to include assisting low-income individuals and those living in
rural locations;

•  Assistance with discharge planning and provide follow-up after discharge for high risk patients at Lakes Region
General Hospital in order to reduce readmission rates;

•  Created and facilitate community wrap-around team consisting of mental health, law enforcement, tire/EMS,
healthcare, and sodal services.
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CARISSA ELPHICK

Merrimack County Advocacy Center, Concord, New Hampshire
Program Assistant/Forensic Interviewer May 2013-November 2014

O  Coordinate a multidisciplinary team of 29 law enforcement agencies, child protective service workers, crisis
center advocates, prosecutors, mental health professionals, and medical professionals to include facilitating team
meetings and case review;

•  Coordinate, schedule, and conduct forensic interviews of victims of child abuse and adult sexual assault;
•  Creation, coordination, and implementation of outreach and prevention projects;
•  Assist in agency sustainability through fundraising and community relationship building.

State ofNew Hampshire Judicial Branch, Franklin, New Hampshire
Court Assistant II January 2012-JuIy 2012

•  Daily docketing of incoming law enforcement complaints and judicial mail;
•  Scheduling hearings and case management on all adoptions, name changes, minor guardianships, and

trusts

OTHER NOTABLE EXPERIENCE

• Advisory Council Member, Tri-State Learning Collaborative on Aging February 2021

• Founding Member, Gilford Neighbors January 2021

• Ambassador Charting the Life Course
• Home and Community Based Services Conference August 26,2019

Presenter

• Founding Board Member, Huggins' Hospital Rural Health Network November 2018

• ALS Association of Northern New England Annual Conference November 2018

Presenter

• Leadership Lakes Region Class of 2017

• State Health Insurance Assistance Program - Program Specialist Certification 2016

NH Public Health Association November 15,2016

Presenter

• Person-Centered Thinking and Options Counseling Certifications .September 2016

• Certified Resource Specialist for Aging/ Disability (CIRS A/D) May 2015

• Forensic Interviewer Training

National Children's Alliance February 2014

• Team Facilitator Training
Presented by Northeast Regional Children's Advocacy Center November 2013

• Forensic Interviewer Training
May 2013Presented by Granite State Children's Alliance
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Courtney DeVost

Objective

Hard working business administration graduate with proven human resources and organizational
leadership skills. I am seeking a long-term partnership with a business that will increase my personal
growth while simultaneously aiding in the advancement and longevity of the company.

Education

MASTER'S I MAY 2023 | PLYMOUTH STATE UNIVERSITY
Pursuing: Master's in Business Administration

BACHELOR'S | SEPTEMBER 20211 SOUTHERN NEW HAMPSHIRE UNIVERSITY
Major: Business Administration

ASSOCIATE'S I MAY 2018 | NEW HAMPSHIRE TECHNICAL INSTITUTE
Major: Business Administration

Skills & Abilities

CORE COMPETENCIES

.  EXCELENTTIME-MANAGEMENT SKILLS

.  DETAIL-ORIENTED AND ORGANIZED

.  VERBAL AND WRITTEN COMMUNICATION

.  DEDICATED TEAM MEMBER

•  ADEPT IN TECHNOLOGY

•  MS OFFICE PROFICIENT; 70 WPM

•  NOTARY OF PUBLIC, STATE OF NH

SKILLS

FINANCE

o  In-depth financial understanding and well experienced in accounting, financial statements,
invoicing, billing, federal and state compliance, as well as handling cash flow and all
reporting.

o Assisting and aiding in any and all functions and tasks requested of the Finance Director.
Human Resources

o With overly competent communication skills with employees, management, and directors;
adaptability to all situations that arise, upmost confidentiality in all situations necessary
and able to determine when confidentiality is required.

o Assisting and coordinating events, employee training, and any technical training of new
systems.
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Certifications & Involvement

HUMAN RESOURCES MANAGEMENT CERTIFICATE 1 APRIL 2022 1 UNIVERSITY OF NH
Certification requiring 6 core courses that range from 4-8 hours long, and satisfactory involvement met.

BOARD OF DIRECTORS | SEPTEMBER 20211 TAPPLV-THOMPSON COMMUNITY CENTER
Involvement with voting rights. Deciding party of the Finance Committee and Policy Committee.

HEAD COACH | OCTOBER 2015 I NEWFOUND MEMORIAL MIDDLE SCHOOL
Head coach of the Newfound Memorial Middle School girls' basketball team.

Experience

HR & OPERATIONS MANAGER | PARTNERSHIP FOR PUBLIC HEALTH | DECEMBER 2021 -
PRESENT

FINANCE & COMPLIANCE SPECIALIST 1 SEPTEMBER 2020 - DECEMBER 2021
•  Follow all necessary business policies and accounting practices: seek to improve/update the finance

department's overall internal control policy and procedure manual.
•  Provides coordination and administrative support at coalition meetings, events, activities, and trainings

as assigned and needed.

•  Produce and maintain all necessary data, records, and reports as necessitated by funder(s).
•  Complete all reporting requirements fully, accurately, and in a timely manner as specified.
• Assists with all human resource functions, including organizing New Hire personnel files, processing

background checks, implementing and tracking employee benefits, retirement plans, insurance, and
personnel-related activities.

•  Perform other related duties as directed within the finance, operations, and HR functions.

•  Provide training and educational information regarding any and all HR changes and necessary
advancements.

•  Process biweekly payroll, benefits, and employee reimbursements timely and accurately.
•  Ensure proper backup and retention of account records and files.
•  Provide technical assistance to staff with payroll. Excel, other software and hardware.

•  Assist with all necessary and requested tasks of the Finance Director, as well as related duties as
directed by the Executive Director, including but not limited to finance and HR functions of the
organization.

• Maintain all finance, business contracts, and reporting.

•  Assist in maintaining and coordinating all operational events within the organization.

• Aiding in process and form creation with the organizational leadership.

LEASING ADMINISTRATIVE SPECIALIST | FORT BLISS FAMILY HOMES [ JUNE 2018 -
MARCH 2019

• Maintain calendars for the leasing team.

•  Draft and complete contracts regularly.

•  Assist in telecommunications to prospective residents and a.ssist with assignments of available homes.

•  Serve as a point of contact between residents and the community.

Page 2
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■  Assisted management directly with marketing and communications.
•  Regular data entry and configuratiGn.

ADMINISTRATIVE ASSISTANT | COMMUNITY HEALTH SERVICES NETWORK | APRIL 2017 -
MAY 2018

■ Attend and take minutes at all Board and Finance meetings as well as various project meetings.

■  Draft and proofread letters, emails and documents as well as design spreadsheets, invitations and
business materials when needed.

•  Create and proofread reports for the E.xecutive Director and other superiors to reflect previous
implementation and progress.

• Assist with review and submission of payments and reimbursements through Community Health
Services Network.

• Assist with human resource duties such as reviewing resumes, drafting emails for interviews, setting
up appointment times and assisting in the interview and hiring processes.

•' Coordinate and complete preparation of monthly, quarterly and annual meetings.
• Assist with daily operations within the Community Health Services Network office.

Public Service

BOARD OF DIRECTOR'S MEMBERSHIP | TAPPLY-THOMPSON COMMUNITY
CENTER I SEPTEMBER 2021 - PRESENT

■ Working directly with the Executive Committee and other members to make well executed judgments
regarding the organization and any of its key decisions. While on this board, 1 am also apart of the
following committees:

o Finance Committee

o Policy Committee

Page 3
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Joyce A. Cameron

Education

^ Soutlieni New Hampshire University, New Hampshire, Bachelor of Arts, Psychology.

Southern New Hampshire University, New Hampshire, Associates Degree in Business Administration.

^ Andover College of Maine, majored in Computer Sciences.

Skills

Management - Knowledge of business and management principles, leadership technique and coordination of
people and resources.

^ Problem Solving - Analyzing information and evaluating results to choose the best solution and solve
problems.

^ Organizing and Prioritizing - Developing specific goals and plans to prioritize, organize, and accomplish
task.

^ Conflict Resolution - Ability to handle complaints, settling disputes, and resolving grievances ajid conflicts.

Communication - Providing information to supervisors, co-workers, and subordinates by telephone, in written
form, e-mail, or in person.

V Computer - Extensive knowledge of computer software programs including but not limited to: Microsoft
Office Suite. Familiar with Peachtree and Quickbooks

Professional Experience

PROGRAM MANAGER 2022 - PRESENT

SERVICELINK - BELKNAP & CARROLL COUNTY

Program Manager: Tliis role oversees the day-to-day operations of tlie ServiccLink offices in Belknap and Carroll
Comity. Program manager is responsible for tlie team process management, including pcrfonnance measiu-ement,
training and or coordination of training for all staff, public education, and awareness, community and provider
relations, program review and quality oversight.

Additional Skills and Achievements:

^ Manages a team within SLRC to foster a cooperative working environment;
V Manages fiscal operations including budget development and authorization of expenditures;
^ Develops, implements and directs public relations and communication strategies;
^ Networks with community groups to strengthen and expand coalitions within the community;

Manages Consumer Satisfaction Survey process and all DHHS reporting requirements;
Hires, trains and supervises office staff and volunteers.
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OPTIONS COUNSELOR/ VETERAN SUPPORT COUNSELOR & CAREGIVER
SPECIALIST/MARKETPLACE-MEDICARE ASSITER 2013-2019

SERVICELINK - LACONIA, NH

Options Counselor: The role of the Long-Term Care Options Counselor is to empower patients and caregivers to
become an active participant in their (or loved one's) care. Assist clients with navigating through CFI and Nursing
Facility Medicaid, SNAP, housing and other stale and federal benefits.

Additional Skills and Achievements:

^ Perfonn person centered comprehensive needs assessments, including psychological, physical, functional,
cultural, financial, and environmental and life goals to determine appropriate referrals.

^ Provides information, referrals, assistance and follow up to clients through home and community visits,
phone and walk-in as needed.

^ Assists public with State and Federal benefit applications and understanding of their benefits. Benefits
include CFI/HCBC, LTC NF Medicaid, APTD, SNAP, Housing and other services needed.

The Veteran Support Counselor & Caregiver Resource Specialist: This role assists veterans and
caregivers with obtaining funds through VA and Family Caregiver Grants to assist them with their unique needs.

Additional Skills and Achievements:

^ Work Closely with VA regarding Veteran's budget and service needs.
^ Develops and implements an outreach strategy to reach caregivers and agencies that serve caregivers

throughout the catchment area.

Facilitates training programs for family caregivers that enhance their care giving skills.
^ Assist Veteran's through the hiring process in relation to their caregiving needs.

Marketplace/Medicare Assister. This role is to educate and enroll residents of Carroll County in the Affordable
Care Act's Marketplace Health Insurance. To provide one-on-one assistance to help people navigate Medicare
prescription drug coverage.

Additional Skills and Achievements:

^ Assisted consumers preparing electronic and paper applications to establish eligibility for tax credits and
other subsidiaries.

Provided outreach and education workshops to raise awareness about the Marketplace to the local
communities.

Provided one-on-one assistance to help people navigate Medicare prescription drug coverage.

^ Assessed clients' needs and makes referrals to appropriate community resources.

AMBASSADOR/EXPEDITER/HUMAN RESOURCE ASSISTANT/FRONT DESK/

TELECOMMUNICATIONS OPERATOR - 2009 - PRESENT
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LAKES REGION GENERAL HOSPITAL-LACONIA, NH

All Positions: Primary role is to provide quality service and product to patients and guests of LRGHeallhcare.
Current position is in Telecommunications.

Additional Skills and Achievements:

^ Ensure all calls are routed to the appropriate person or department. Arrange ambulance transfers for
patients going to another medical facility or to their home. Assist security and departments when medical
staff is needed urgently.

^ General clerical duties.

Reviewed new employee packets with new employees and provided employee badge.
^ Explained the hospital ordering system to patients and assist them as needed with ordering.
^ Expedited meal trays ensuring that the quality of food is satisfactory, that any thickened liquids are done

correctly and that all items were correct according to their nutrition plan.

^ Supervised, the dish room staff, ambassadors, and porter.

Assisted management with new ordering system and trained appropriate staff on Computrition.
OFFICE MANAGER

L&R CLEANING UNLIMITED AND WHOLESALE JANITORIAL SUPPLY - 2010-2012

Office Manager: This position is responsible organizing and coordinating office operations and procedures in order
to ensure organizational effectiveness and efficiency.

Additional Skills and Achievements:

^ Supervised the activities performed in all work units within an office, including office management,
implementation of procedures, case management and processing, records management, collection and
reporting of statistics, and accounting functions.

/ Performed human resource tasks, including coordinating and participating in the hiring and process
resolving unusual employee problems, and supervising employee time and attendance records.

^ Prepared manuals and other materials describing procedures and standards.
■/ Provided basic bookkeeping functions, such as payroll, accounts receivable and accounts payables.

Maintained accurate employee records to ensure we are in compliance with state labor laws.
y Scheduled bid proposal appointments for potential clients.
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PtobDie U@

o

Key Personnel

■Name ■ . ■ Job'iTitle - , . • 'AnnuaFSalary
'J

Salajy Amount Paid
from this Contract

Tamera Carmichael Executive Director 90646.00 20,000.00
Carissa Elphick Director of Human

Ser\'ices Programs
60060.00 24024.00

Courtney DcVost Finance Director 63440.00 17763.00

Joyce Cameron ScrviceLink Manager 52000.00 52000.00
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Lori A. SbiUeettc

ComnlnkMMr

MclltM A. Hardy
DImtor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LOm TERM SVFFORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-27I-5034 l-S00^52-3345ExL 5034

Fax; 60^271-5166 TDD Access: l.SOO.735-2964

r.dhbs.Dh.gov

May 6. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLink services, by exercising a renewal option by Increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30, 2022 to June 30, 2024, effective upon Governor and Council
approval. 57.23®A Federal and 42.77% General Funds.

below.

The individual contracts were approved by Governor and Council as specified In the table

Contractor

Name

Ven

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
al Services of

Strafford

County, Inc..
Rochester,

NH

177

278

Rockingham
and Stratford

County
$1,893,476.60 $1,878,962 $3,772,438.60'

0: 5/20/20 (Item #18)

Al; 12/30/20 Governor

Approval 2/17/21 G&C
(Informationdl Item A)

Community
Action

Program
Belknap-
Merrimack

Counties.
Inc.,

Concord, NH

177

203

Merrimack

County
$660,553.64 $655,232 $1,315,785.64

O: 5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Easter Seals

New

Hampshire,
Inc.

177

204

Hillsborough
County
excluding
Antrim,
Bennlngton,
Francestown,

$834,693.24 $821,626 $1,656,319.24

O: 5/20/20 (Item #16)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

77k Deportment or Neo/cA end Human S€roict$' Mission is to join communitUs and families
in providing opportunities for citizens to achieve health and independence.
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His Excellency. Governor Christopher T. Sununu
and the Honorabte Council

Page 2 of 3

Greenfiekj.
Greenville,
Hancock,

Mason, New
Ipswich.

Peterborough,
Sharon, Terrple,
and Windsor of

HiHsborough
County

Grafton

County
Senior

Citizens

Council, lf>c.

177

675
Grafton County $849,130.58 $645,746 $1,294,676.58

O; 5/20/20 (Item 018}

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Infoimational Item A)

Partnership
for Public

Health, Inc.

165

635

Belknap and
Carroll County

$899,967.94 $889,650 $1,709,617.94

0: 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

A2; 3/23/22 G&C (Item
#28)

Monadnock

Collat>orative

d/b/aNH

Care

Collaborative

159

303

Cheshire

County. Sullivan .
County, and

Antrim,
Bennington.
Francestown,
Greenfield,

. Greenville,
Hancock,

Mason. New
Ipswich.

Peterborough,
Sharon, Temple,
and Windsor of

Hillsborough
County

$1,191,284.42 $1,245,393 $2,436,677.42

0:5/2,0/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(informational Item A)

Tri-County
Community

Action

Program, Inc.

177

195
Coos County $377,021.60 $376,374 $754,195.60

O: 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

ToUl: $6,508,928.02 $6,612,983 $13,019,911.02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authori^ to adjust budget tine
items within the price limitation and encumbrances between state fiscal years through, the
Budget Office, if needed and justified.

See attached fiscal details.
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His Excellency, Governor Christopher!. Sununu
and the Honorabia Council

Page 3 of 3

EXPLANATION

The purpose of this request Is to continue providing services through ServiceLInk Aging
and Disability Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicaid Eligibility Coordinator services statewide.

Approximately 71,000 Individuals will be served annually.

ServiceLInk Resource Centers are a statewide network of community-based resources for
older individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers are available to anyor>e who needs assistance, guidance, help finding services, or
support to live Independently. ServiceLInk partners promote the independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department will monitor sen/ices by;

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follovi^up.

• The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall ̂ ovlde Family Caregiver Support respite services to 100%
of Individuals who are eligible.

As referenced In Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not t)0 able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based Information and referral services for elderly and chronically III adults. In
addition, there may be an Increase In hospital and nursit^ home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number <ALN #) 93.071, FAIN# 2001NHMIDR:
ALN# 93.667, FAIN# 2101NHSOSR; ALN# 93.778, FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAm 90SA0003-04; ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.791, FAIN# 1LICMS300148-01; ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted,

LoiiX. Shibinette
Commissioner
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ScnIceUnk Aging »nd DUabiiit)- Reiource Center Scnicet

FINANCIAL DETAIL ATTACHMENT SHEET

SFyZl.il. 23. 24

05-95-48-4810IMMS HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICES. CHANTS TO LOCAIJ, SERVICELINK

A'«ar: fx r.A.*'K' - Crawi /Mv Auiower mul Mtf

Current Modified Inereajrd (Decreased) Revised iModined

ClaM/Account Class Title State Fiscal Vcar BudRCl Amount Budget

102-500734 Contracts for ProRram Services 2021 $259,250.64 SO.OO $259,250.64

545-500387 1 & R Contracts 2021 $15,665.18 SO.OO SI 5.685.18

570-500928 Family CarcRiver 2021 S54.000.00 SO.OO $54,000.00

074-500589 Grants for P.A.A R. 2022 $257,930.64 SO.OO $257,930.64

545-500387 I £ R Contracts 2022 SI5.685.I8 SO.OO $15,685.18

570-500928 Family CarcRlvcr 2022 SS4.000.00 SO.OO S54.000.00

C74-S00S89 Crams Tor P,A.£ R. 2023 SO.OO $257,931.00 $257,931.00

545-500387 I ti R Contracts 2023 SO.OO 515.685.00 $15,685.00

570-500928 Family CareRlver 2023 $0.00 S54,000.00 $54,000.00

074-500589 Crams for P.A.& R. 2024 SO.OO S257.93l.00 $257,931.00

545-500387 1 £ R Contracts 2024 SO.OO SI 5.685.00 $15,685.00

570-500928 Family CarcRiver 2024 SO.OO S54.000.00 $54,000.00

Subtotal S6S6.55I.64 5655.232.00 $1,311,783.64

STRAFFORD • Behavioral Heillh Se Dtvtlopment Services orSlratrord Count ■. lne.f\'endor*l77278)
Current Modified Increased (Decreased) Revised Modined

Oass/Aceoufli Oass Title State Fiscal Year Budget Amount Budget

102-500734 Contracts for ProRram Services 2021 S183.327.93 SO.OO $183,327.93

545-500387 1 £ R Contracts 2021 SI 1.009.79 SO.OO $11,009.79

570-500928 Family CarcRivrer 2021 $27,000.00 SO.OO $27,000.00

074-500589 Grants for P.A.£ R. 2022 SI82.367.93 SO.OO $182,367.93

545-500387 1 £ R Contracts 2022 SM.009.79 SO.OO $11,009.79

570-500928 Family CarcRiver 2022 527,000.00 SO.OO $27,000.00

074-500589 Grants for P.A.£ K. 2023 SO.OO SI 82.368.00 $182,368.00

545-500387 1 £ K Contracts 2023 SO.OO sn.oio.oo $11,010.00

570-500928 Family CarcRiver 2023 SO.OO S27.000.00 527,000.00

074-500589 Grants for P.A.£ R. 2024 SO.OO St 82.368.00 5182.368.00

545-500387 1 £ R Contracts 2024 SO.OO sn.oio.oo Sll.010.00

570-500928 Family CatCRiver 2024 SO.OO S27.000.00 S27.000.00

.Subtotal S441.7I5.44 $440,756.00 $882,471.44

ROCKIiN'CHAM - Behavioral Health & Development Services of Strafford Countv. inc. fVendor *177278
Current Modified Increased (Decreased) Revised Modined

Class/Account Class lltle Stale Fiscal Year Budget Amtrunt Budget

102-500734 Comracis for Procram Services 2021 S453.I79.75 SO.OO $453,179.75
545-500387 1 £ R Contracts 2021 S26.393.33 SO.OO S26.393.33

570-500928 Family CarcRiver 2021 S67.000.00 SO.OO $67,000.00

074-500589 Grants for P.A.£ R. 2022 S4 50.539.75 SO.OO $450,539.75

545-500387 1 £ R Contracts 2022 S26.393.33 SO.OO $26,393.33

570-500928 Family CarcRivcr 2022 567.000.00 SO.OO S67.000.00

074-500589 Grants for P.A.£ H. 2023 SO.OO S450.540.00 S450.540.00

545-500387 1 ft R Contracts 2023 SO.OO S26.393.00 S26.393.00

570-500928 Family CarcRiver 2023 SO.OO $67,000.00 $67,000.00

074-500589 Grants for P.A.ft K. 2024 SO.OO 5450.540.00 $450,540.00

545-500387 1 ft R Contracts 2024 SO.OO S26.393.00 S26.393.00

570-500928 Family CareRivxr 2024 • SO.OO S67.000.00 S67.000.00

Sublocal $1,090,506.16 SI.087.866.00 S2.178.372.16

Easter Seals New Hampshire, Inc. (N'endor * 177204)
Current Modified Increased (Decreased) Revised Modined

Oass/Accouni Class Title Slate Fiscal Year BudRCl Amount Budget

102-500734 Contracts for ProRram Services 2021 5343.839.58 SO.OO $343,839.58

545-500387 1 ft K Contracts 2021 $16,213.04 SO.OO $16,213.04

570-500928 Family CarcRivcr 2021 S54.00D.00 SO.OO $54,000.00

074-500589 Grants for P.A.ft R. 2022 5340.599.58 SO.OO $340,599.58

545-500387 1 £ R Contracts 2022 SI 6.213.04 SO.OO $16,213.04

570-500928 Family CarcRivcr 2022 J $54,000.00 SO.OO $54,000.00

074-500589 Grants for P.A.£ R. 2023 SO.OO S340.600.00 $340,600.00

545-500387 1 £ R Contracts 2023 SO.OO SI 6.213.00 $16,213.00

lOf 7
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ScniteLInk Aglog and DIsibllit)' Reiource Center Senicca

$70.50092S Famiiv Careaiver 2023 SO.OO S54.000.00 S54.000.00

074-500589 Grants for P.A.& R. 2024 50.00 S340.600.00 S340.600.00

545-500387 1 & R Coniracis 2024 $0.00 SI6.2I3.00 S16.2I3.00

570-500928 Family Careaivcr 2024 S0.00 S54.000.00 S54.000.00

Subtotal S824.865.24 S82l.626.00 $1,646,491.24

Crafton Counh' Senior Oilerm Counrll. Ine. (Vendor H 17767S)

Current Modified Increased (l>ecreased) Revised Modified

Clais/Accouni Oass Title Stale FlKal Year Budget Amount Budget

102-500734 Contracts for Proaram Services 2021 S265.566.97 SO.OO S265.566.97

545-500387 1 & R Contracts 2021 SI7.645.82 SO.OO SI 7.645.82

570-500928 Family Carefivcr 2021 S40.500.00 SO.OO S40.500.00

074-500589 Grirtts for P.A.& R. 2022 $264,726.97 SO.OO $264,726.97

545-500387 1 & R Contracts 2022 SI7.645.82 SO.OO $17,645.82

570-500928 FamilyCareaiver 2022 S40.500.00 SO.OO S40.500.00

074-500589 Crams for P.A.& R. 2023 SO.OO $264,727.00 S264.727.D0

545-500387 I & R Contracu 2023 $0.00 SI 7.646.00 SI 7.646.00

570-500928 Family Careaiver 202) SO.OO $40,500.00 S40.S00.00

074-500589 Gnnis (or P.A.& R. 2024 SO.OO S264.727.00 $264,727.00

545-500387 1 & R Contracts 2024 SO.OO $17,646.00 SI 7.646.00

570-500928 Family Carcaivcr 2024 SO.OO S40.500.00 S40.S00.00

Subtotal $646,585.58 $645,746.00 SI.292.33I.58

l-akei Reelon Partnership for Public Healih (Vendor « I6S63S)

Current Modified Increased (Decreased) Revised Modified

Oasi/Accounl Class Title Stale Fiscal Year Budget Amount Budget

102-500734 Contracts (or PrORram Services 2021 $338,427.04 SO.OO S338.427.04

545-500387 t £ R Contracts 2021 $21,717.93 SO.OO S21.717.93

570-500928 Family Carca"«r 202! S81.000.00 SO.OO SSI.000.00

074-500589 Crams for P.A^ R. 2022 S337.107.04 SO.OO S337.I07.04

545-500387 . 1 £ R Conlnicts 2022 S21.7I7.93 SO.OO S21.717.93

570-500928 Family Carcaivcr 2022 S81.000.00 SO.OO S8I.000.00

074-500589 Grams for P.A.£ R. 2023 SO.OO S337.107.00 $337,107.00

545-500387 1 £ R Contracts 2023 SO.OO S2I.7I8.00 S2I.7I8.00

570-500928 Family Carcaivcr 2023 SO.OO SSI.000.00 S8I.000.00

074-500589 Grams for P.A.£ R. 2024 SO.OO S337.107.00 53)7.107.00

545-500387 1 £ R Contracts 2024 SO.OO S2l.7i8.00 S21.718.00

570-500928 Family Careaivcr 2024 SO.OO S8i.000.00 $81,000.00

Subtotal S880.969.94 S879.650.00 Sl.760.619.94

Menadnork Coilabunllve (N'cndor f 1593031

Current Mirdined Increased (Decreased) RevUed Modified

Cliss/Aecouni Cass Title State Fiscal Year Budget Amount Budget

102-500734 Contracts for Profiram Services 202! $470,055.8! SO.OO S470.055.8I

545-500387 1 £ R Contracts 2021 S3I.747.40 SO.OO S31.747.40

570-500928 Family Careaivcr 2021 S67.S00.00 SO.OO $67,500.00

074-500589 Grants for P.A.£ R. 2022 S468.735.8l SS9.427.00 S528.t62.8l

545-500387 I £ R Contracts 2022 S3l.747.40 SO.OO $31,747.40

570-500928 Family Carcaivcr 2022 S67.500.00 SO.OO S67.500.00

074-500589 Grams (or P.A.£ R. 2023 SO.OO $468,736.00 S468.736.00

545-500387 1 £ K Contracts 2023 SO.OO S3I.747.00 S31.747.00

570-S00928 Family Carcaivcr 2023 SO.OO S67.500.00 S67.500.00

074-500589 Grams forP.A.£ R. 2024 SO.OO S468.736.00 S468.736.00

545-500387 1 £ R Contracts 2024 SO.OO S31.747.00 S31.747.00

570-500928 Family Careaivcr 2024 SO.OO S67.500.00 S67.500.00

Subtotal SI.137.286.42 SI.195,393.00 $2,332,679.42

Tri Counrt'Cotnmunlh- Action Prosram, Inc. (\'endor H 177195}

Current Modified Increased (Decreased) Revised Mtsdined

Qass/Accouni Contraeis for Program Sves State Fiscal Year Budget Amount Budget

102-500734 Conirocis for Proaram Services 2021 SISI.140.29 SO.OO S151.140.29

545-500387 t £ R Contracts 2021 S10.406.S1 SO.OO S10.406.S1

570-500928 Family Carcaivcr 2021 $27,000.00 SO.OO S27.000.00

074-500589 ' Grams for P.A.£ R. 2022 $150,780.29 SO.OO SI 50.780.29

545-500387 1 £ R Contracts 2022 $10,406.51 SO.OO Sl0.406.5t

570-500928 Family Carcaivcr 2022 S27.000.00 SO.OO S27.000.00

074-500589 Grants for P.A.& R. 2023 SO.OO SI 50.780.00 $150,780.00

545-500387 1 £ R Contracts 2023 SO.OO SIO.407.00 S10.407.00
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ScrvlcdJnk AKing and DIsabllir)- Resource Ccater Services

570-500928 Family Carcxivei 2023 $0.00 $27,000.00 $27,000.00

074-500589 Cnnis for P.A.& R. 2024 SO.OO S150.780.00 $150,780.00

545-500387 1 & R Contracts . 2024 $0.00 $10,407.00 SI 0.407.00

570-500928 Family Carexiver 2024 $0.00 S27.000.00 S27.000.00

Subtotal $376,733.60 $376,374.00 S753.107.60

Tool 9S6S S4.055.2l'l.02r S6.l02.4d3.00r $12.157.857.02]

05.95-48-481010-3317 HEAI.TH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS. ADMIN ON AGING SVCS GRANT-

(100% Federal Funds .SHIP Trainer-3 Sources)

Monadnock Coilaborativ

Current iModlfled Increased (Decreased) Revised ModlRed

Oass/Aeeouni Oass Title Stale Fiscal Year Budxei Amount Budget

102-500731 Coniracis for Profcnm Scr\-iees 2021 $25,000.00 $0.00 S2S'.000.00

074-500589 Grants for P.A.& R. 2022 $25,000.00 S0.00 $25,000.00

074-500589 Grants for P.A.& R. 2023 SO.OO $25,000.00 $25,000.00

074-500589 Grants for P,A.& R. 2024 $0.00 $25,000.00 $25,000.00

Subtotal SSO.OOO.OO $50,000.00 S100.000.00

Total 3317 SSO.QOO.OOl SSO.OOO.OOl sioo.ooo.ool

05-95-48-482010-8920 HEALTH AND SOCIAL SERVICF:S, DEPT OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. MONEY FOLLOWS THE PERSON

(100% Federal Funds)

Bchadoral llcaUh & Development Services of StrafTord Count>-. Inc. (N'endor 8177278)
Current Modlfled Increased (Decreased) Revised Modified

aass/Accounl Oass Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for PrORram Seivica 2021 .  S87.585.00 $0.00 $87,585.00

102-500731 Contracts for Program Services 2022 $0.00 SO.OO $0.00

102-500731 Contracts for Projtram Services 2023 $0.00 SO.OO $0.00

102-500731 Contracts for Pronram Services 2024 $0.00 $0.00 $0.00

Subtotal S87.585.00 SO.OO S87.585.00

Total 8920 $87,585.00 $0.00 S87.S8S.00

05-95-48-482010-2164 HEALTH AND SOCIAL SERVICES, DEH" OF 1H:ALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES,

(50V* Federal Funds, 50% General Funds)

Current Modified Increased (Decreased) Revised Modified

Oass/Aceouni Oass Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 S87.58S.00 SO.OO $87,585.00

074-500589 Grants for P.A.& R. 2022 S175.170.00 $0.00 5175,170.00

074-500589 Grams for P.A.& R. 2023 SO.OO $175,170.00 $175,170.00

074-500589 Grants for P.A.& K. 2024 $0.00 $175,170.00 $175,170.00

Subtotal $262,755.00 $350,340.00 S613.095.00

Total 2164 $262,755.001 $350.340.00r $613.095.001

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICF.S. DF.PT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. GRANTS TO LOCaI^. MEDICAID SERVICES GRANTS

(100% Federal Funds-SHIP Admin)

Oass/AccounI Class 11(le State Fiscal Year

Current Modified

Dudgri

Increased (Decreased)

Amount

Revised Modllled

Budget

102-50073! Contracts for Program Services 202) • $4,002.00 SO.OO $4,002.00

Suhiolil $4,002.00 $0.00 S4.002.00

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Coniracis for Program Services 202) $2,909.00 SO.OO S2.909.00

Subtotal $2,909.00 SO.OO $2,909.00
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ScnleeLlak Agios and DUablllt)- Resource Center Services

ROCKINCHAM- Behavioral Health A Development Serxicci oi StrafTord Ceuot>-. Inc. (Vender 0177278
Current ModlDed Increased (Decreased) Revised Modified

Oass/Account Qass Title State Fiscal Year Budget Amouoi Budget

I02-S00731 Contracts (or Prosrsm Services 2021 $8,006.00 SO.OO SS.006.00

Subtotal $8,006.00 $0.00 S8.006.00

Easier Seals New Hampshire. Inc. (Vender U 177204)

Current Modified Increased (Decreased) Revised Modified

Qass/Account Class Title State Fiscal Year UudRCl Amount Budget

102-300731 Contracts for Prosnm Services 2021 $9328.00 $0.00 S9.828.00

Subtotal $9,828.00 SO.OO S9328.00

Grafton Ceunrv SeniorClilr.cns Council. Inc. (3'endor 8 177675)

Current ModlHed increased (Decreased) Revised Modified

Oait/Accounl Oasf Title State Fiscal Year Budget Amount Budget

)03-50073i Contracts for Program Services 2021 $2,545.00 $0.00 S2.545.00

Subtotal $2,545.00 $0.00 $2,545.00

Lakes Reelon Partnenhlp for Public Health f\'endor > 165635)

Current Modified 1 nercased (Decreased) Revised ModlRed

Clast/Accounl Oass Title Stale Fiscal Year Dudcel Amount Budcel

102-500731 Contracts for Procram Services 2021 S3.998.00 SO.OO S3.998.00

Subtotal $3,998.00 SO.OO $3,998.00

Monadnock Collsl>oralfve (Vendor 8 159303)

Current Modified increased (Decreased) Revised ModlRcd

Oass/Accouni Class Title Slate Fiscal Year BudRCt Amount Budget

102-500731 Contracts for ProRram Services 2021 $3,998.00 SO.OO S3.998.00

Subtotal $3,998.00 SO.OO S3.998.00

Tii Counr\' Communltv Action Protrain. Inc. (Vendor 8 177195)

Current Modified Increased (Decreased) Revised ModlHed

Class/Account Contracts (or Procram Sm Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for ProRrom Services 2021 SI.088.00 SO.OO $1,088.00

Subtotal $1,088.00 SO.OO SI.088.00

Total 892S $36^74.001 SO.OOl S36J74.00I

05-95-48-4111010-1917 HeAl.TH AND SOCIAL SERVICES, D7:in'OK HEALTH AND HUMAN SVS, HHS:DLT$S-
ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARES ACf TITLE III GRANTS

(100% Federal Funds)

Currenl Modified Increased (Decreased) Revised Modincd

Cliss/Aeeount Oass Title State FIsetl Year Budget Amount Budget

102-500731 Contracis for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.A R. 2022 $15,000.00 $0.00 S15.000.00

074-500589 Grants for P.A.ft R. 2023 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2024 SO.OO SO.OO S0.00

Subtotal $15,000.00 SO.OO $15,000.00

Total 1917 $15.000.001 $0.001 $15.000.001

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS. MIIS; DLTSS-

ELDERLV AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROG. ARP TITLE 111 GRANTS

<85V* Federal Funds. 15% General Funds)

Current Modified Increased (Decreased) Revised Modified

Class/Account OassTIDe State Fiscal Year Budget Amount Budget

102-500731 Conintcis for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Cranu for P.A.ft R. 2022 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.ft R. 2023 SO.OO S 5.000.00 $5,000.00

074-500589 Grants for P.A.ft R. 2024 SO.OO SS.OOO.OO $5,000.00

Subtotal SO.OO SO.OO SO.OO

Total 2638 so.ool SlO.OOO.OOl $10,000.001
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ScnlceLink Atlnt aod Olstblllty Rnource CcDier S«r\Hee$

Summto- by Vendor by Ve«r (OPTIONAL SERVICES SEPARATE)

Stale FIkoI Vear

Current ModiRed

Budget

Increased (Decreased)
Amount

Revised Modified

Budget

2021 $332,937.82 $0.00 $332,937.82

2022 $327,613.82 $0.00 . $327,615.82

2023 $0.00 $327,616.00 $327,616.00

2024 $0.00 $327,616.00 $327,616.00

Subiolal S660.SS3.64 S6SS.232.00 SIJIS.78S.64

State Fiscal Vear

Current Modlfled

Budget

Increased (Decreased)

Amount

Revised ModlRed

Budget

2021 $224,246.72 $0.00 $224,246.72

2022 $220,377.72 $0.00 $220,377.72

2023 $0.00 $220,378.00 $220,378.00

2024 $0.00 $220,378,00 $220,378.00

Subtotal $444,624.44 $440,756.00 $885,380.44

ROCK INCH AM - Bfh»<ior»> He«Uh & DetTlopmeni Ser\icn of Strtfford Count>'. inc. (Wndor *177278

Stale Fiscal Vear

Current Modified

Budget

locreued (Decreased)

Amount

Revised Modified

Budget

2021 $554,579.08 $0.00 $554,579.08

2022 $543,933.08 $0.00 $543,933.08

2023 $0.00 $543,933.00 $543,933.00

2024 $0.00 $543,933.00 $543,933.00

Subtotal $1,098,512.16 SI.087.866.00 $2,186,378.16

Eoiicr Seali New Himpihlre, Inc. (Vendor H 177204)

_ Stale Fiscal Vear

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $423,880.62 $0.00 $423,880.62

2022 $410,812.62 $0.00 $410,812.62

2023 $0.00 $410,813.00 $410,813.00

2024 $0.00 $410,813.00 $410,813.00

Subtotal $834,693.24 $821,626.00 $1,656,319.24

Crofion Count)' Senior CIH/eni Council, Inc. (Vendor H 177675)

State Fiscal 3'ear

Current Mtsdiflcd

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 $0.00 $322,873.00 $322,873.00

2024 $0.00 $322,873.00 $322,873.00

Subtotal $649,130.58 $645,746.00 $1,294,876.58

Liket Region Ponnerthtp Tor Publk He»Uh (^'eDder 1 165635)

Stale Fiscal Vear

Current Modified

Budget

Increased (Decreased)

Amount

Reviled Modified

Budget

202! $445,142.97 $0.00 $445,142.97

2022 $454,824.97 $0.00 $454,824.97

2023 $0.00 $444,825.00 $444,825.00

2024 $0.00 $444,825.00 $444,825.00

Subioial $899,967.94 $889,650.00 $1,789,617.94

Monodnoek Collobomllvc (Vendor K 159303)

Slate Fiscal Vear

Current Modified

Budget

increased (Decreased)

Amount

Ketised Modified.
Budget

2021 $573,301.21 $0.00 $573,301.2!

2022 $567,983.21 $59,427.00 $627,410.21

2023 $0.00 $567,983.00 $567,983.00

2024 $0.00 $567,983.00 $567,983.00

Subtotal $1,141,284.42 $1,195,393.00 $2J36.677.42
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ScolceUak A{ing lod Dbablili)- Rnourcc Cctiier Service*

Slate Fiscal Year

Current ModiOed

Budset

Increased (Decreased)

Amount

Revised ModJOcd

Budtel

202! $IS9.634.80 $0.00 $189,634.80

2022 $188,186.80 $0.00 $>88,186.80

2023 SO.OO $188,187.00 $183,187.00

202<i SO.OO $168,187.00 $188,187.00

Subtotal $377,821.60 $376,370.00 $754,195.60

Sine FIkbI Year

Current ModlDcd

Budsel

Increaset) (Decreased)

Amount

Revbed Modified .

Budcet

2021 $25,000.00 SO.OO $25,000.00

2022 $25,000.00 SO.OO $25,000.00

2023 $0.00 $25,000.00 $25,000.00

2024 SO.OO S2S.000.00 S25.000.00

Subtotal S50.000.00 $50,000.00 $100,000.00

State Fiscal Year

Current Modified

Budttet

Increased (Decreased)

Amount

Revised ModlRed

Budcet

2021 5175.170.00 $0.00 $175,170.00

2022 $175,170.00 $0.00 $175,170.00

2023 SO.OO $175,170.00 $175,170.00

2024 SO.OO SI75.I70.00 $175,170.00

Subtotal S350.340.00 $350,340.00 5700.680.00

GrandTotal SFY2I 2021 S3.270.I5L0I 50.00 S3J70.I5L0I

Grand Total SFY22 2022 $3,236,777.01 SS9.427.00 $3,296,204.01

Grand Total SFY23 2023 $0.00 $3,226,778.00 $3,226,778.00

Grand Total SFV24 2024 SO.OO S3.226.778.00 S3.226.778.00

Total Contract $6,506,928.02 $6,512,983.00 $13,019,911.02

Hvt: "TTrwui Ar *,' • CrmnJar hiUt AahMnct mJktM

accounting unit summary

05.95-tM8IOlO-95«S HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS. SERVtCELINK

Current Modified Increased (Decreased) Revised Modified -

Qass/Aecount Class 11tlr State Fiscal Year Budget Amt>uni Budget

102-500734 Contracts Tor Ptojtram Services 202! $2,464,788.01 $0.00 $2,464,788.01

545-500387 1 & R Contracts 2021 $150,819.00 SO.OO SI 50.819.00

570-500928 Family Careiiiv*r 2021 $418.000.00 SO.OO S418.000.00

074-500589 Grants for P.A.& R. 2022 S2.452.788.0I S59.427.00 $2,512,215.01

545-500387 1 & R Contracts 2022 $150,819.00 SO.OO S150.819.00

570-500928 Family CarcRiver 2022 S418.000.00 S0.00 $418,000.00

074-500589 Grants for P.A.& R. 2023 SO.OO $2,452,789.00 $2,452,789.00

545-500387 13^ R ContrtKis 2023 SO.OO $150,819.00 $150,819.00

570-500928 Family CareRivcr 2023 S0.00 $418,000.00 $418,000.00

074-500589 Grants for P.A.& R. 2024 $0.00 S2.452.789.00 $2,452,789.00

545-500387 1 & R Contracts 2024 SO.OO $150,819.00 $150,819.00

570-500928 Family CtrcRiver 2024 $0.00 $418,000.00 $418,000.00

Subtotal $6,055,214.02 $6,102,643.00 $12,157,857.02

05-95-4S^8lOIO-3JI7 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS, AD.MIN ON AGING SVCS CRANT-SMPP
(100% FcderBl Funds-SHIPTrainer-3Sources)

Current Modified Increased (Decreased) Revised Modified

Oass/AccounI Qass Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $25,000.00 $0.00 S25.000.00

074-500589 Grants for PA.& R. 2022 S2S.000.00 SO.OO S25.000.00

074-500589 Grants for P.A.& R. 2023 SO.OO $25,000.00 $25,000.00

074-500589 Grants forP.A.& R. 2024 SO.OO $25,000.00 $25,000.00

Subtotal S50.000.00 S50.000.00 sioo.ooo.oo
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ScnIccUnk Aging and pUabllln- Rnoarce Center Services

05.95-4M8201(W920 HCALTH AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SN'S.
HHS: ELDERLY AND ADULT SERVICES. MONEY FOLLOWS THE PERSON

(50% Federal Funds, 50% General Funds)

Current Modified Increased (Decreased) Revised ModlDcd

aass/Aceeunt Class Title Slate Fiscal Year Budget Amount ' Budget

102-500731 ConinKls for Program Scoiecs 2021 S87.585.00 SO.OO S87.585.00

102-500731 Conirtcls for Program SerN'ices 2022 SO.OO SO.OO SO.OO

102-500731 Contracts Tor Program Services 2023 SO.OO SO.OO SO.OO

102-500731 Coniracis for Program Services 2024 SO.OO SO.OO SO.OO

SuMolal $87,585.00 SO.OO S87.585.00

05-95-48-4020I0.21M HEALTH AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SVS.
HHS: ELDERLY AND ADULT SERVICES, CFJ ELlClBILITY

(50% Federal Funds. 50V* Central Funds)

Class/Account Oass Title State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Kesised ModlDed

Budget

102-500731 Contracts for Program Scr%-ices 2021 S87.585.00 SO.OO $87,585.00

074-500589 Crams for P.A.& R. 2022 $175,170.00 $0.00 $175.170.00

074-500589 Grants for P.A.& R. 2023 SO.OO $175,170.00 SI75.170.00

074-500589 Grants for P.A.& R. 2024 SO.OO SI 75.170.00 •  $175,170,00

Subtotal S262.755.00 $350,340.00 $613,095,00

O5-95-4M8I0IO-S925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICE^ GRANTS TO LOCAl^. MEDICAID SERVICES GRAJSTS
(100% Federal Fands • SHIP Admin)

Current Modified Increased (Decreased) Revised Modified

Oass/Accouni Oass Uric Stile Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 S36.3 74.00 SO.OO 536,374.00

102-500731 Contracts for Program Services 2022 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Services 2023 $0.00 SO.OO SO.OO

102-500731 Contracts for Program Scr>-icc$ 2024 SO.OO SO.OO SO.OO

Suhtolil $36,374.00 $0.00 $36,374.00

05.95-48-181010-1917 HEALTH AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SVS.
HHS: DLTSS- ELDERLY AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROG. CARES ACT TITLE Ml GRANTS

(lOOV* Federal Funds)

Current Modified Increased (Decreased) Revised Modified

Class/Aeeeuni Oass Title Slate FlKtl Year Budget Amount Budget

102-500731 ConirBCt.« for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Grants ftx P.A.& R. 2022 SI 5.000.00 SO.OO SI 5.000.00

074-500589 Grants for P.A.& R. 2023 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2024 SO.OO SO.OO SO.OO

Subtotal SI 5.000.00 SO.OO SI 5.000.00

05.95.48-48I010-2638 HEALTH AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SVS. HHS: DLTSS-
ELDERLY AND ADULT SERVICES. GRANTS FDR SOCIAL SVC PROG. ARP TITLE III GRANTS

(85'/* Federal Funds, ISV* General Funds)

Current Modified increased (Decreased) Revised Modified

Oass/Aceount Oass Title State Fiscal Year Budget Amount Budget

540-500382 SS ContrKls 2021 SO.OO SO.OO SO.OO

540-500382 SS Contracts 2022 SO.OO SO.OO SO.OO

540-500382 SS Contracts 2023 SO.OO S5.000.00 $5,000.00

540-500382 SS Contncu 2024 SO.OO S5.000.00 S5.000.00

Subtotal SO.OO SIO.000.00 SIO.000.00

Grand Total SFY2I 2021 $3,270,151.01 SO.OO S3.270.I9I.01

Grand Total SFY22 2022 $3,236,777.01 S59.427.00 53.296.204.01

Grand Total SFY23 2023 SO.OO S3.226.778.00 S3.226.778.00

Grand Total SFY24 2024 SO.OO S3.226.778.00 $3,226,778.00

Total Contract S6.506.928.02 S6.512.983.00 513,019.911.01

/t'Mr; "Crmti fn tJL/t H' » Gima ftf NJBr mal tthif

7ol7



f DocuSign Envelope ID: OF7B4A00-34DC-486B-AAF8-D2EC135F3CC5

DocuSIgn Envelope ID; CB4CCFE8-fiEA8-45CE-B99l-3C4148F01449

State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLInk Aging and Disability Resource Center Sen/ices contract is by^and
between the State of New Hampshjre, Department of Health and Human Services ("State" or
"Department") and Partnership for Public Health. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as amended with Governor approval on December 30. 2020 and presented
to the Executive Council on February 17. 2021 (Informational Item #A), as amended and approved by the
Governor and Executive Council on March 23. 2022 (Item #28). the Contractor agreed to perform certain
services based upon the terms and conditions specified In the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 17 and Exhibit A Revisions to
Standard Contract Provisions. Subsection 1.2. the Contract may be amended upon written agreement of
the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and
NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7. Completion Date, to read:

June 30. 2024

2. Form P-37. General Provisions. Block 1.8. Price Lirtiitation. to read:

$1,789,617.94

3. Modify Exhibit 8, Scope of Services by replacing in its entirety with Exhibit B Amendment #3,
Scope of Services in order to correct various scriveners' errors, align scope with necessary
services, and incorporate changes in Amendment #2, as approved by the Governor and Executive
Council on March 23. 2022. which is attached hereto and incorporated by reference herein.

4. Modify Exhibit C. Payment Terms. Section 1 to read:

1. This Agreement is funded by:

1.1. 57.23%, Federal Funds as follows:

,1.1.1. 2.78% United States Department of Health and Human Services.
Administration for Children and Families. Office of Community Services
Social Services Block Grant (CFDA: 93.667). FAIN: 2101NHSOSR.

1.1.2. 9.63% United States Department of Health and Human Services.
Administration for Community Living. Office of Community Services NH
Family Caregiver Support Title III 'E (CFDA #93.052), FAIN:
21AANHT3FC.

1.1.3. 27.82% United States Department of Health and Human Services.
Centers for Medicare & Medicaid Services, Medicaid Grants (CFDA#
93.778). MEDICAID.

1.1.4. 6.75% United States Department of Health and Human Services. Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
(CFDA #93.048). FAIN: 90MP0176-03.

1.1.5. 6.89% United States Department of Health and Human Services. State
Health Insurance Assistance Program SHIP. (CFDA #93.324)^AIN:
90SA0003-04. tt

Partnership for Public Health. Inc. A-S-1.2 Contractor Initials
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1.1.6. 2.50% United States Department of Health and Human Services. Centers
for Medicare & Medicaid Services, and Administration for Community
Living MIPPA. (CFDA #93;071), FAIN: 2001NHMISH-00.

1.1.7. 0.67% United States Department of Health and Human Services, Money
Follows the Person Rebalancing Demonstration, (CFDA #93.791), FAIN
1LICMS300148-01-10.

1.1.8. 0.12% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services.
(ALN# 93.044), FAIN 2001NHSSC3. CARES ACT Title III.

1.1.9. 0.07% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services,
{ALN# 93.044). FAIN 2101NHSSC6, American Rescue Plan Title lll-B.

1.2 42.77% General funds.

5. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures Incurred In the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

6. Modify Exhibit C. Payment Terms, Section 4. to read:

4. The Contractor shall submit an invoice In a form satisfactory to the Department with
supporting documents to the Department no later than the fifteenth (15th) working day of
the following month. The Contractor shall:

4.1. Ensure the invoice identifies and requests payment for allowable costs incurred In
the previous month.

4.2. Provide supporting documentation of allowable costs that may include, but Is not
limited to. time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3. Ensure the Invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

7. Modify Exhibit C, Payment Terms, Section 12, Subsection 12.1, to update the introductory
language only as specified in Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if any of the
following conditions exist:

8. Add Exhibit C-3 Amendment #3 Budget, which is attached hereto and Incorporated by reference
herein.

9. Add Exhibit C-4 Amendment #3 Budget, which is attached hereto and incorporated by reference
herein.

Partnership for Public Health, Inc. A-S-1.2 Contractor Iniiials
5/11/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

Stale of New Hampshire
Department of Health and Human Services

5/13/2022

Date

Of:

Name:

Title: Director, OLTSS

5/11/2022

Date

Partnership for Public Health, Inc.
■Doc«»Slcn«4 by:

'tiuHtTdL (/unmc/witl,
TaffiVH^ta'hiil'ithae i
13

Title: Executive Director

Partnership for Public Health. Inc.

RFA-2021-DLTSS-08-SERV1-05-A03

A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

t)oeu8iot>«e toy:

5/13/2022 I
0^ sWrnf-w

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Partnership for Public Heallh, Inc. A-S-1.2
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
' proficiency and/or hearing impairment to ensure meaningful access to their

programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the ,extent future state or federal legislative
action or state court orders may have an impact on the Services described
herein, the State Agency has the right to modify service priorities and
expenditure requirements under this Agreement as to achieve compliance
therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT B of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered Into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Belknap County and-
Carroll County.

1.5. The Contractor shall serve as an Aging and Disability Resource Center
(ADRC), known as a New Hampshire ServiceLink contractor, as part of the No
Wrong Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire
residents of all ages and income limits to receive objective and
unbiased information on a full range of long term care supports and
services.

1.5.2. Promote awareness of the various options available to people in their
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.5.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key p^g^prs
when individuals transition from one setting of care to another.nj^

RFA-2021-OLTSS-06-SERVI-05-A03 B-2.0 Contraclor Initials —
S/11/2022
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

1.5.7. Serve all adults regardless of physical, intellectual or development
disability or mental illness.

1.5.8. Provide information regarding community-based long-term supports
and services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative
requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Departnnent prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per
week ensuring hours of operation include weekend and
evening coverage.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

.  2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate
staff, volunteers, visitors, and supplies
necessary to meet the scope of services.

2.1.2.3.2. A confidential meeting . room to
accommodate a minimum of three (3)
individuals.

2.1.2.4. Has barrier-free/handicap access.

(i•utifilft V —RFA-2021-OLTSS-08-SERVI-05-A03 B-2.0 Conlractof Initials,
^ . 5/11/2022
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.1.2.5. Has appropriate space, supplies and access to equipment
for outside team members, which may Include, but are not
limited to:

2.1.2.5.1. The Department of Health and Human
Services, Division of Client Services (DCS)
staff.

2.1.2.5:2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible, Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route
to the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent
telephone numbers are available to the public, and
assume responsibility for existing telephone numbers, as
appropriate.

2.1.3.5. Accepting calls transferred from the ServiceLink general
telephone line including:

2.1.3.5.1. Providing a minimum of forty (40) hours per
week of ServiceLink general telephone line
services Monday through Friday between
the hours of 8:00 am and 5:00 pm;

2.1.3.5.2. Logging all received telephone calls,
including:

2.1.3.5.2.1. Date of call;

2.1.3.5.2.2. Name of caller;

2.1.3.5.2.3. Telephone number of caller;
and

2.1.3.5.2.4. The ServiceLink providecu to
whom the caller was referr^.

RFA-2021-DLTSS-Oa-SERVI-05-A03 B-2.0 Contraclor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

/

2.1.3.5.3. Transferring calls to applicable ServiceLink
provider; and

2.1.3.5.4. Responding to calls left on voicemail within
one (1) business day from the time the call is
received.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core
partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner
meetings within the region, which includes, but is not
limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. - Providing the agenda to participants in
advance of each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each
participant and the Department no later than
ten (10) business days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

^  DS2.1.4.3.10. Adult Protective Services. j ̂
RFA.2021.0LTSS-08-SeRVl4)5-A03 B-2.0 Conlractor Initials ^
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath. which is
the Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

2.3.1. The Contractor shall deliver outreach and education services to
promote ServiceLink services.

2.3.2. The Contractor shall collaborate with other ServiceLink contractors to
learn their outreach and marketing best practices.

2.3.3. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

-D»

tt
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2;3.4. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not
limited to: ^

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. The Social Security Administration.

2.3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5. The Contractor shall implement the Department-approved outreach
and marketing plan, which Includes, but is not limited to:

2.3.5.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and .
accessing the LTSS options available in their
communities.

2.3.5.2. Consideration of all.populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals
at risk of nursing home placement, family caregivers,
advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.5.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.3.5.4. . Feedback loops to monitor and modify outreach and
marketing activities as needed.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the
site manager, receive training within one (1) year of hire, that includes,
but is not limited to:

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required
by state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training. ^—m

ft
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.4.1.5. SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-certified if the staff
member is a SHIP counselor.

2.4.1.6. SMP Foundations training.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2. All services and resources available to the population of
the geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.

2.5.4. The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.6. The Contractor shall provide the Refer/Navigate Administration with
current agency information which. complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.6. Specialized Care Transition Counseling and Support Services

2.6.1. The Contractor shall assist individuals, regardless of income, with
avoiding unnecessary placements in institutional settings including, but
not limited to. nursing homes, rehabilitation facilities, and transitional
housing settings.

2.6.2. The Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for institutionalized individuals who indicate a desire
to return to the community through the clinical assessment tool,
Minimum Date Set (MDS) 3.0 Section Q. ,

it
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to:

2.6.3.1. Ensuring staff conducting Person-Centered Counseling
have the experience and skills required to successfully
facilitate the transition of individuals from acute care

settings back to their homes.

2.6.3.2. Demonstrating development and Implementation of a

collaborative relationship with acute care entities that
define the role of ServiceLink staff responsible for
facilitating hospital-to-home transitions for individuals with
LTSS needs. The Contractor shall:

2.6.3.2.1. Support warm hand-offs by participating in
interdisciplinary communication across
acute, primary care and LTSS service
providers/systems;

2.6.3.2.2. Establish a process for identifying individuals
and caregivers in need of transition support
services:

2.6.3.2.3. Develop protocols for referring individuals to
the local ServiceLink contractor for Person-

Centered Options Counseling, transition
support, and coordination;

2.6.3.2.4. Perform consultation services for hospital
staff regarding available LTSS in the
community;

2.6.3.2.5. Deliver regular training and In-service
sessions to facility administrators and
discharge planners about ServiceLink
programs and any protocols and processes
in place between ServiceLink and their
respective organizations: and

2.6.3.3. Involving stakeholders in the quality improvement process
for enhanced care transitions and coordination services.

2.6.3.4. Engaging individuals while they are in an acute care
setting in order to assist with transitioning to home and
community-based settings, which includes, but is not
limited to:

2.6.3.4.1. Facilitating the coordination of servic^,and
supports needed for transition. j ̂
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6.3.5. Assisting in the prevention of hospital readmission.

2.6.4. The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services
that include, but are not limited to;

2.6.4.1. Hospital and nursing home discharge planning meetings.

2.6.4.2. Meetings with individuals and family members according
to their preferences and goals for transition.

2.6.4.3. Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4. Documenting contacts on behalf of transitioning
individuals in the Refer/Navigate database.

2.6.4.5. Developing transition plans for clients, and assisting
individuals with finding and accessing home and
community-based services according to the transition
plan.

2.7. Long Term Supports and Services (LTSS) Eligibility Determination Services

2.7.1. The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to:

2.7.2.1. Assisting individuals with determining appropriate
payment and delivery of services.

2.7.2.2. Providing individuals with financial assessment, as
applicable.

2.7.2.3. Assisting clients with accessing community-based LTSS
programs.

2.7.2.4. Developing processes for accessing public LTSS
programs.

2.7.2.5. Ensuring eligibility documents are completed and
submitted to the Department.

2.7.2.6. Collaborating with .the Department to assess and
determine client eligibility.

i L/
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2.7.2.7. Utilizing the Department's intake and eligibility
determination systems to monitor client eligibility and
redetermination status.

2.7.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9. Providing additional Person-Centered Options and
Counseling to individuals determined ineligible for LTSS,
as appropriate.

2.7.2.10. Participating in Department trainings on screening
protocols that facilitate the financial eligibility process.

2.7.2.11. Complying with Department policies arid procedures
regarding the Medicaid eligibility determination process.

2.7.3. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care services,
which may serve Medicare beneficiaries across New Hampshire to
determine program eligibility for individuals seeking services, to
facilitate enrollment of individuals when indicated, and to ensure
individuals requesting services have access to information, tools,
resources, and education on Medicare and other community-based
programs.

2.8. Specialty Program Services

2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure:

2.8.1.2.1. A minimum of one (1) staff member is trained
as a class leader in an evidence-based

curriculum for caregivers, such as Powerful
Tools for Caregivers (PTC); or

2.8.1.2.2. A minimum of two (2) individuals in the
geographic area are trained in an evidenced-
based curriculum for caregivers such as the
PTC curriculum. '

2.8.1.3. The Contractor shall facilitate a minimum of one (1) six-
week session of Powerful Tools for Caregiver Training or
other evidenced-based curriculum for caregivers a
minimum of five (5) caregivers on an annual basisj\|^
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2.8.1.4. The Contractor shall facilitate caregiver support groups, as
needed.

2.8.1.5. The Contractor shall collaborate with other caregiver
support service agencies within the geographic area.

2.8.1.6. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Conlraclor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community
partners that specifically targeted the informal caregiver
population on an annual basis.

2.8.1.8. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each stale fiscal year
and in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate in an annual program
review as determined by the Department.

2.8.1.10. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.8.1.11. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of bimonthly
contact with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff who administer

the NH Family Caregiver Support Program:

2.8.1.13.1. Are trained by a BEAS Designee; and

2.8.1.13.2. Are monitored for progress within Program,
including, but not limited to, remaining
current on all Family Caregiver Support
Program services, policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist with

determining eligibility for respite and/or supplemental
services for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.8.1.16. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill
paying and employer of record services. ^
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2.8.2. State Health Insurance Program (SHIP) Assistance

2.8.2.1. The Contractor shall provide Medicare health Insurance
counseling to Individuals In need of Information on
Medicare health Insurance.

2.8.2.2. The Contractor shall ensure staff providing Medicare
health Insurance counseling are trained. and certified
through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.

2.8.2.4. The Contractor shall provide targeted community outreach
In order to:

2.8.2.4.1. Increase consumer understanding of
Medicare program benefits.

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5. The Contractor shall provide counselors who are trained,
fully-equipped; and proficient in providing a full range of
services, including, t)ut not limited to:

2.8.2.5.1. Assisting individuals with enrolling in
appropriate benefit plans.

2.8.2.5.2. Providing continued enrollment assistance
In Medicare prescription drug coverage.

2.8.2.6. The Contractor shall recruit, train, and maintain a network
of volunteers to assist staff with providing SHIP services.

2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL. or other federal
entity, reporting site, forms, and guidelines within the
timeline requested by Administration for Community Living
(ACL), currently: SHIP Training and Reporting System
(STARS).

2.8.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1. The Contractor shall educate the public on topics that
include, but are not limited to:

2.8.3.1.1. Part D prescription drugs In rural areas.

2.8.3.1.2. Medicare preventatlve services. ^os

[it
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2.8.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost

share expenses, as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS, ACL and the Department.

2.8.3.3. The Contractor shall implement a communications and
media plan that includes a schedule to conduct outreach
campaigns (1) time per month which includes, but is not
limited to:

2.8.3.3.1. Mailing introductory letters regarding the
program to agencies which may include, but
are not limited to:

2.8.3.3.1.1. Town offices.

2.8.3.3.1.2. Housing sites.

2.8.3.3.1.3. Home health agencies.

2.8.3.3.1.4. Faith-based Communities

and parish nurses.

2.8.3.3.1.5. Public libraries.

2.8.3.3.1.6. Fuel assistance agencies.

2.8.3.3.1.7. Hospital public affairs
managers.

2.8.3.3.1.8. Pharmacies.

2.8.3.3.1.9. Medical practices.

2.8.3.3.1.10. Other community partners.

2.8.3.3.2. Conducting face-to-face meetings with
community partners to provide information
on services available to clients. Developing
a media list for the geographic are served.

2.8.3.3.3. Drafting scripts for radio, newspapers, and
public service announcements with
Department approval prior to publication.

2.8.3.3.4. Purchasing media in the local area.

2.8.3.4. The Contractor shall screen and assist with enrollraeei of

eligible beneficiaries in Medicare prescription
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coverage to include Low-Income Subsidy (LIB) and
Medicare Savings Programs (MSP).

2.8.4. Senior Medicare Patrol (SMP) Services

2.8.4.1. The Contractor .shall provide Senior Medicare Patrol
(SMP) Services to increase community awareness and
prevention of health care fraud and abuse through
education, counseling, assistance and outreach for
individuals with Medicare.

2.8.4.2. The Contractor shall collaborate with organizations to
provide the use of toll-free telephone lines, web-based
strategies through local and statewide media channels
and education outreach planning.

I

2.8.4.3. The Contractor shall provide beneficiary education and
inquiry resolution of health' care billing errors and
suspected fraudulent practices by working with local and
statewide resources to sujaport expanded Medicare
awareness and coverage.

2.8.4.4. The Contractor shall conduct reporting to the
Administration for Community Living (ACL) and in the SMP
Information and Reporting System (SIRS) using the SMP
Resource Center's resources.

2.8.4.5. The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6. The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by
providing SMP outreach materials and informational
services, through expanded partnerships and a network of
trained volunteers.

2.8.4.7. . The Contractor shall implement the Volunteer Risk
Program Management Program as developed by the SMP
Resource Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to

, protect personal health information, detect payment
errors, and report questionable Medicare billing situations.

2.8.5. Veteran Directed Care (VDC)

5/11/2022
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2.8.5.1. The Contractor shall comply with the Veteran Affairs
Medical Center (VAMC) National VDC Program staffing
requirements and procedures.

2.8.5.2. The Contractor shall collaborate with and accepting
referrals from:

2.8.5.2.1. The White River Junction Veterans Affairs
Medical Center; and

2.8.5.2.2. The Manchester Veterans Affairs Medical
Center.

2.8.5.3. The Contractor shall contact veterans referred to the VDC
program by telephone, email, or other recognized means
of communication, with approval from the Department,
within three (3) business days of receiving a referral from
the VAMC.

2.8.5.4. The Contractor shall assist veterans with determining the
most appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMG-approved
services.

2.8.5.6. The Contractor shall assist veterans with meeting LTSS
needs, including but not limited to. identifying backup
plans of support.

2.8.5.7. The Contractor shall establish service plans and budgets
for clients and submit the plans for approval by the
referring VAMC.

2.8.5.8. The Contractor shall monitor veterans* budgets for
ongoing services to ensure funds expended do not exceed
budgeted amounts.

2.8.5.9. The Contractor shall provide financial management
services for bill paying and/or employer of record services
in accordance with Department policies and procedures.

2.8.5.10. The Contractor shall comply with staff training
requirements to provide the VDC and Financial
Management Services, as applicable.

2.8.5.11-. The Contractor shall participate in continuous program
quality improvement efforts with, the Department and/or
with the VAMC to evaluate the quality of the progr^^nd
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its poiicies and processes, which includes, but is not
limited to:

2.8.5.11.1. Monthly VDC calls..

2.8.5.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars.

2.8.5.12. The Contractor shall participate in VAMC quarterly

program meetings.

2.8.5.13. The Contractor shall participate in trainings on improving
staff knowledge of military culture and Improving
competencies required to serve veterans and families
receiving services.

2.8.6. Bureau of Housing Services Assessments.

2.8.6.1. The Contractor shall complete the Person-Centered
Planning assessment with clients referred from the Bureau
of Housing Services (BHS), at the direction of BHS, only,
so long as funding related to the BHS-Medicaid 19151
waiver is available to reimburse for the assistance

provided.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.2. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of corhpleted staff training and
education, Including Medicare training, to be made available to the-
Department upon request.

3.4. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees t6 enter all needed data
in the database accurately and timely.

3.5. The Contractor shall develop and implement a tracking system, to be
approved by the Department, and assemble required data for the NH Family
Caregiver Support Program into a quarterly report, to be delivered to the
Department, which must include, but is not limited to:

3.5.1. A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculum for
caregivers.

RFA-2021-DLTSS-Oe-SERVI-05-A03 B-2.0 Contractof Initials,
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3.5.2. Number of Powerful Tools for Caregivers or other evidenced-based
training session for caregivers coordinated and/or conducted annually.

3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for
caregiver trainings.

3.5.4. Expenditures and expenses for outreach activities.

3.5.5. Average annual income of caregivers including, but not limited to.
those who:

3.5.5.1. Receive grants:

3.5.5.2. Receive training;

3.5.5.3. Receive I & R supports;

3.5.5.4. Receive counseling; or

3.5.5.5. Participate in support groups.

3.6. The Contractor shall report on the following ACL performance measures on
the SHIP/STARS Beneficiary Forms:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage^of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.6.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non- ■
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.7. The Contractor shall report on the following ACL performance measures on
the Monthly Outreach and Activities (AKA the Check and Balance) reports
due to the Department by the 15th of each month for the prior month:

3.7.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.7.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Serening Services.

3.7.3. The number of individuals provided with education about: LIS-M^P,
and Medicare prescription drug coverage in rural areas. I ^
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3.8. The Contractor shall demonstrate partnerships and evaluate effectiveness
and lessons learned in the Quarterly SHIP and SMP progress reports.

3.9. The Contractor shall effectively advertise, promote, and conduct SHIP,
MIPPA, and/or SMP educational outreach and/or enrollment event activities at
a minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social

Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows: .

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support.

4.2.3. Staff for the NH Family Caregiver Program at no less than 1 FTE for
Belknap County and .5 FTE for Carroll County.

4.2.4. Staff for the SHIP, SMP, and MIPPA services at no less than .75 FTE
for Belknap County and .5 FTE for Carroll County.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any
crime against children or adults, including but not limited
to: child pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult,
or a crime which may indicate a person might be
reasonably expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related
offense committed within the past five (5) years in
accordance with 42 USC 671 (a)(20)(A)(ii).

4.3.2. The Contractor shall authoriEe the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be interacting with or providing hands-
on care to individuals, at no cost to the selected Vendor. The BEAS
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State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Paris 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency: individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were avail or
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required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior, approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials'produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all limes comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

[iRFA-202t-DLTSS-08-SERVI-05-A03 B-2.0 Contractor Irvtiols
5/11/2022

Partnership for Public Health, Inc. Page 20 of 22 Date



DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D26C135F3CC6

OocuSign Envelope ID: CB4CCFEB-9EAM5CE-8991-3C4146FBt449

New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBITS Amendment #3

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support
an eligibility determination and such other information as the

Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services hereunder.
as well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with
Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

7'. 1,1. Books, records, documents and other electronic or physical data
evidencing and reflecting ail costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.
-09

RFA-2021-DLTSS-08-SeRVI-05-A03 B-2.0 ContracJor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services,
and any of their designated representatives shall have access to all reports
and records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder. the Agreement and all the
obligations of the parties hereunder (except such obligations as. by the temris
of the Agreement are to be performed after the end of the term of this
Agreement and/or survive the termination of the Agreement) shall terminate,
provided however, that if. upon review of the Final Expenditure Report the
Department shall disallow any expenses claimed by the Contractor as costs
hereunder the Department shall retain the right, at its discretion, to deduct the
amount of such expenses as are disallowed or to recover such sums from the
Contractor.

RFA-2021-DLTSS-0&-SERVI-05-A03 8-2.0 Conlraclor IfiWoM

Parinefship for Public HeoUh. Inc. PfQO 22 of 22 Dale



DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-O2EC135F3CC5

DoaiSign Envelope ID: CB4CCFE&-gEA8-45CE-8991-3C4148FB1449
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New Hampshire Department of Health and Human Services

Complefe one budget form for each budget period.

Contractor Name: Partnership for Public Health, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (if applicable) 13.00%

Line Item Program Cost - Funded by OHHS

1. Salary & Wages $277,000

2. Fringe Benefits $57,276

3. Consultants $12,076

4. Equipment
Indirect cost rote cannot be epplied to eqiMpment costs per 2 CFR 200.1
end Appendix fV to 2 CFR 200.

$3,449

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(0) Supplies • Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $1.429

6. Travel $2,500

i. Occupant $22.752

8. Sofware $515

9. (a) Other ♦ Markeling/Communications $2,500

9. (b) Other - Education and Training $880

9. (c) Current Expense

Telephone $5,168
Postage $1,203
Subscriptions $460

Audit & Legal $2:637
Insurance $3,426
Meeting Expense $275
Recniitment Costs $500
Board Expenses $0

10. Subredpient Contracts 11

Total Direct Costs $394,047

Total Indirect Costs $50,778

TOTAL $444,825

Contraclor Initials

rt

Page 1 ol 1
5/11/2022

Date
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New Hampshire Department of Health and Human Services

Comp/efe one Pudpef form for each budget ptrlod.

Contractor Name; Partnership for Public Health, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023'6/30/2024

indirect Cost Rate (if applicable) 13.00%

Cine Item Program Cost - Funded by DHHS

1. Salary & Wages
$277,000

2. Fringe Benefits $57,276

3. ConsuUanls
$12,076

4. Equipment
Indirect cost rote cannot be applied to equipment costs per 2 CFR 200.1
end Appendix IV to 2 CFR 200.

$3,449

5 (a) Supplies - Educational $0

5.(b) Supplies - Lab
SO

5.(c) Supplies - Pharmacy, $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $1,429

6. Travel
$2,500

7. Occupancy
$22,752

8. Sofware
$515

9. fa) Other - Marketing/Communications $2,500

9. fb) Other - Education and Training $880

9. (c) Current Expense

Telephone $5,168

PoslaoB
$1,203

Subscriptions $450

Audit & ieoal
$2,637

$3 426

Meetinq Expense
$275

Recruitment Costs $500

Board Expenses $0

•

10 Subrecipient Contracts $1

Total Direct Costs $394,047

Total Indirect Costs $50,778

TOTAL $444,825

Controctor Intlials

5/11/2022

Page 1 of i Dale.
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Comnlnionrr-

Mdlta A. tlardx
Olrrctor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEAITH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

lOSPLEASANTSTREET.CONCORD.NII OJ30I
60)-27».S034 I.800-9S2-334S'Eil 5034

FBk:«03-27i.5l66 TODAccfti: I-80O-735-2964
\nm.d7>bs.nh.(ov

February 9,2022

His Excellency. Governor Christopher T. Sununu
and the l^norable Council

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human'Services, Division of Long Term Supports
and Services, to amend an existing contract with the Contractor listed below In bold type for Aging
and Disability Resource Center ServlceLink services, by Increasing the total price limitation by
$15,000 from $6,491,926.02 to $6,506,928.02 with no change to the contract completion date of
June 30, 2022, effwtive upon Governor and Council approval. 57% Federal Funds, 43% General
Funds.

The original contracts were approved by Governor and Council on May 20, 2020, Item
#18, and amended with Governor approval on December 30.2020 and presented to the Executive
Council on February 17.2021 (Informational Item A).

Vendor Name Vendor

Code
Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

Behavioral Health

and

Developmentat
Services of'

Strafford County.
Inc. d/b/a

Community
Partners

177278
Rockingham end
Stratford County

$1,693,476.60 $0 S1.893.476.60

Community Action
Program Belknap-

Merrlmack
Counties, Inc.

177203
Merrimack

County
$660,553.64 SO S660.553.64

Easter Seals New

Hampshire. Inc.
177204

HKIsborough
County excluding
Antrim.
Bennlngton,
Francestown,

Greenfield,
Greenville.
Hancock.

Mason, New
Ipswich.

$834.693 24 $0 $834,693.24

77i« Dtportmcnt of HtaUh a>\6 Human Sfrv\t*$'Miuion I'l tojaln tonm(iitltit$ and fainiliea
{n providing op/»rttinUiet for tUit«n$ la echieve /leSlth and indrpcndente.
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Peterborough.
Sharon, Ternple,
and Windsor of
Hillsborough
County

Grafton County
Senior Cllizehs
Council, Inc.

177675 Grafton County $649,130.58 $0 $649,130.58

Partnership for
Public Health

165635
Bolkriap and
Carroll County

$884,967.94 $15,000.00 $809,067.94

Mor\adnock

Cdllaboralive
159303

Cheshire County,
Sullivan County,
and Antrim,
Bennlngton,
Frarrceslown,

Greenfield.
Greenville.
Hancock, Mason,
New Ipswich,
Pelertwrough.
Sharon, Ternple,
end Windsor of
Hillsborough
County

$1,191,284.42 $0 $1,191,284.42

Tri-Gounty
Community Action

Program
177195 Coos County $377,821.60 $0 $377,821.60

Total: $6,491,926.02 "$15,000.00 $8,508,928.02

Funds are available In the following accounis for Stale Fiscal Year 2022, with the authority
to adjust budget line Items within the price limitation and encumbrances t^etween state fiscal years
through the Budget Office, If needed and justified.

See attached fiscal details.

EXPLANATION

The purpose of this request Is to address the Increase In volume of calls to the ServlceLInk
general telephone line by having the Contractor listed above in bold answer and direct telephone
calls to the proper ServiceUnk provider. The Department Identified the Contractor as having
sufficient stafTing resources and capacity to quickly begin providing these services.

Apprdxlmateiy 71.000 individuals will be served during State Fiscal Year 2022.

ServiceUnk Resource Centers are a staievilde network of community-based resources for
older individuals and aduils living with disabilities and their families. The ServlceLInk Resource
Centers ere available to anyone who needs assistance, guidance, help finding services, or
support to live Independently. ServiceUnk partners.promote the Independence and well-being of
the people they serve at locally-based offices and many salelliie offices throughout New
Hampshire. The Contractor will receive calls to the ServlceLInk general telephone number, and
direct callers requesting Information about ServlceLInk services to the appropriate provider.
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The Oep.artmehl will moniior services by reviewing call logs malnialned by the Contractor.

Should the Governor and Executive Council not authorize this reques.t.- the Department
will not be able to receive and respond to calls to the ServlceLInk general telephone number, and
Individuals requesting information about services evallable through Servicelink may not receive
Information necessary to access the services.

Source of Federal Funds: Assistance Listing Number #93.044; FAIN #20,01NHSSC3-00.

In the event thai the Federal Funds become no lor>gef available. General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shiblnelte

Commissioner
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financiaidltaiuaitachmkntsukkt

SFVJI.2J

0M5-<l^ll01O.95«HFjM,Tn A.SDSOCIALSF.KVIOIS. OErr OK IIKAl.TH AM) HUMANSN^ HHS: DLTSS-
Kl.ntRLV ANO ADULT SKRVICIUS. CRAM S KOK SOCIAL S\ C PROC, SERVICEtlNK

C«fnmuiilt>' Action Prfttriiw Btiktup-Mcrrlwick CounilOi Inc. (Vftxlor *17720J)
Current Modified Inereaaed (Deemted) Revived Modified

Oas>/Ar(«unl Oast Title Slate Kitcal Year Hudcei Amount nudjtrt

I02.5007M Contracts lot PtoKram Seniccs 2021 S259.250.64 - SO.OO S259.250.64

545-iOO}87 1 A R Coniracti 2021 SI5.685.18 SO.OO Sl5.685.ie

570-50092* Kamilv Camtivcr 202i S54.000.00 503)0 $54,000.00

102-500754 Contracts for ProfTim Services 2022 S257.430.64 SO.OO $257,930.64

54S-5003S7 1 A R Contracts 2022 SI5.6S5.I8 SO.OO SI5.685.I8

570-500928 KamiN' CarcRivcf 2022 S54.000.00 SO.OO S54.000.00

Suhtaial 3656.551.64 $0.00 $656,551.64

SI'RAFKORD -nthaWortl Mcilih & Dfvrloptnrnl S<nicrt cTSlnrronl CounI •. Inc'. (Vendor #177278)

Current Modlfletl Inereafcd (Dcereaied) Reviled Modified

Oati/ArrauDi Oass Title Slate Fiscal Year llndRCi Amount Dudtel

102-500754 Cnnincis for Procnm Services 2021 SI83J27.93 SO.OO $183,327.93

545-500387 1 A R CohtrtKis 2021 SI 1.009.79 $0.00 . $11,009.79

570-500928 Family Carvpivci 2021 S27.000.00 SO.OO S2T.OOO.OO

102-500754 Contracts Tor ProRram Services 2022 SI 82.367.93 SO.OO SI82J67.93

545-500387 1 A K Contracts 2022 Si 1.009.79 SO.OO •SI 1.009.79

570-500928 Kamih' CartRlver 2022 S27.000.00 SO.OO 527.000.00

Subtotal S441.715.44 SO.OO S441.715.44

- ROCKINGMA.M - Dthavloral lltallh & l)o'«Vi|inicnl Ser«irn of Sir»fror<l Countv, Inr. O'rndsr *177278

Current Modified Increased (Dcereaied) Reviled Modified

.Oita/Arrouni Ciatt Title State FIveal Year UudRci Amount .UudRer

102-500734 Conirarii foe ProRram Services •2021 $453,179.75 SO.OO $453,179.75

545-500387. .1 A H Contracts, 2021 526.39.1.33 SO.OO 526.393.33

570-500928 . . Family Carcjiivci 2021 $67,000.00 SO.OO S67.000.00

102-500734 Contracts for I'toRiam Services 2022 $450,539.75 $0.00 5450.539.75

545-500387 1 A R Cohlcacti 2022 S26J93.33 SO.OO $20.393J3

570-500928 Family Carctivcr 2022 S67.000.00 SO.OO S67.000.00

Subtotal $1,090,506.16 SO.OO Sl.090.506.16

Ijistrr Sfalt Nnv Hampshire. Inc. (Vrndor 1 177104)
Currrni iNlodlfled lnrrca.tetl (Deereated) Kevlitd Modified

Clait/Acr«uai aisj ll(ir Slate Flseal Year lludRet Atttauni lludRci

102-500734 C:flniructs for PrvKcam Services 2021 S343.839.58 SO.OO $343,839.58

545-5003S7 1 A R Ctxttmcts 2021 SI6.2I3.04 SO.OO $16,213.0-1

570-500928 Family CareRiver 2021 $54,000.00 $0.00 S54.000.00

102-500734 Coniraeis ror'Prbenm Services 2022 S340.599.58 $0.00 $340,599.58

545-500387 •  1A K Contracts 2022 SI&.2I3.04 SO.OO SI6.3I3.04

570-500928 Family CircRivcr 2022 S 54.000.00 SO.OO $54,000.00

Subtotal $824,865.24 SO.OO SS24.865.24

Crafinn Counlv .Senior Clil/cnj Coundl. Int. (Vrn«lor# I7767.S)
Current Modified Inrreascd (Deereated) Revlicd Modified

Oats/AeeouDi ClBis Title Kiaic FIveal Year liudRei Amaunl iludRCl

102-500734 Contracts for Procmm Services 2021 S265.566.97 SO.OO $265,566.97

545^500387 1 A'R Conirens 2021 $17.6-15.82 SO.OO SI 7.645.82

570-500428 Family CatTRlver 2021 .S40.500.00 SO.OO S40.500.00

102-500734 Contracts for Procram Services 2022 S26-l.726.97 $0.00 $264,726.97

545-500387 i A R Coitiracts 2022 S17.64S.82 SO.OO .  $17,645.82

570-500428 Family CareRivCT 2022 S40.500.00 SO.OO $40,500.00

Subtoial S6-I6.5S5.58 SO.OO S646.585.58

Ijikes Reclen Parlnrrihip for Public Health (Vendor * 1655.35)

Current Modlfletl liicreaLteil (Drerea.ted) Ketierd Modified

Oats/Aceouni 'Oats *J1i1e Slate Flual Year liii'dRel Amount lliitlRet

102-500734 Contracts for I'roaram Services 2021 S338.427.04 SO.OO $338,427.04

545-500387 1A R Contracts 2021 $21,717.93 SO.OO S2I.717.93

570-500928 Family CarcRlvcr 2021 $81,000.00 S0.00 S8I.000.00

102-500734 ConUKts for ProRram Services 2012 $337,107.04 $0.00 $337,107.04
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345.500387 1 &.R Conirecti 2022 S2L7I7.9J SO.OO S2L717.93

570-500938 FamilvCarcRlvcr .  2022 S3LOOO.OO SO.OO $81.000.00

Subtotal S880.909.94 $0.00 58(0.969.94

iNlonadnock Collaborative (Vendor tf 159303)

Oa>i/AceouDl Oaii Title Sine Flical Veir

Current Modined

Qudeet

Increased (Decreaied)

Amount

Ke\1ied Madined

DudsrI

102-500734 Coniraeis for ProRrtnt Scrvicca 2021 S470.055.8l SO.OO $470,055.81

545-500387 1 A R ContriKis 2021 $31,747.40 $0.00 SJ 1.747.40

57O.5009:< Kamilv Carculver 2021 $67,500.00 $0.00 567.500,00

102-500734 Coniracu fbr ITtixram ScrsHcca 2022 5468.735.81 $0.00 $468,735.81

545-500387 1 A R Contracii 2022 S3L747.40 V- SO.OO $31,747.40

570-500938 Kamliy Carrtivcr 2022 567.500.00 $0.00 S67.500.00

Subtotal SI.U7.286.43 SO.OO $1,137,286.42

Current .Modified Increased (Decreased) Resiled MedlDed

Clisi/Aeeounl Ceniraets for Prosrani Sves Slate f-lseal 3'rar DudRCl Amount Dudsel

102.500734 Contracts fur ProiTam Scn-kts 2021 SISI.140.39 SO.OO 5151.140.29

545.500387 1A R Contracts 2021 SI 0.406.51 SO.OO 510.406.51

570-500928 Family CareRUer 2021 $37,000,00 SO.OO S27.000.00

102-500734 . 'Contracts for ProKnm Services 2022 $150.7X0.29 SO.OO $150,780.29

545.S003S7 1 ft K Contracts 2022 SIO.406.51 SO.OO SI 0.406.51

570.500928 Family Corrnlvcr 2022 • 527.000.00 $0.00 $37,000.00

Subtotal $376,733.60 50.00 S376.733.60

Total S6.05?.iN,02T SO.Oftl

05.9MMSIOIO-3)I7 HF^I.TH AM> SOCIAI. SKHVICES. I>F.PT OK AND HUMAN S\"S. HHS: DI-TSS-
KI.DHIH.V AND ADULT SKKVICKS. CkANT S KOW SOCIAI. SVC PHOC, ADMIN ON ACING S\'CS CkANT^MP

(looy. Kcrtffil Kiindi-SHIP Trainer. 3.SoorCM)'

Oi.is/Acrouni Class Title Sine Fiscal »ar

Current Modified

iliidcrl

increased (Decreased)

Amount

Kevlird ModlDed

Biideei

102-500731 Contracts for Ptocram Services 2021 $25,000.00 SO.OO S25.000.00

102-500731 Contracts for I'nwim Services 2022 S2S.000.00 SO.OO S25.000.00

Subiolal S50.000.00 SO.OO S 50.000.00

Total 3317 sw.ooo.ool SO.OOl S50.006.00]

05-95.48.41HOI0.8620 HKALTH AND SOCIAL SKRVICK-S. DKPTOK IU:aLTM AND HU.MAN SVS. MMS: DLT.S."^
KLOKRI.Y AND ADUl.TSKHVi.CW, CRAM S KOK SOCIAL SVC PUOC. MONT'.V FOLLOWS TIIK I'KltSON

(iOOV* Federal h'und>)

Current Modified Inrrrased (Decreased) .Hrvlsrd Modified

Oiss/Aceouni Oass Title Slate l-'iscil Vear lludeci Amount Dudfcl

102-500731 Cunlracls for Prinyim Scrs-iees 2021 S87.585.00 SO.OO $87,585.00

102-300731 ' Coniracis fee IVocrtm Services 3022 SO.OO SO.OO SO.OO

Subiolal S87.S85.O0 SO.OO SS7.58S.00

Total K420 S87.585.00l SO.OOl S87.585.00l

P5.9.M8-I83010-2I64 HCALTII AND SOCIAI. SKRV|C»:S. DKKTOK MKAl.TH AND HUMAN SVS. HIIS: Dl.TSS-
EI.DKRLV AND ADULT SKRVICF:S,WAIVKH AND NURSING KACII.ITIKS.CKI KLIGIRILITV

(5CV« Kedrral Kundv 50% General KnnJs)

CiatUAcceunl Class Title State KUcal I'ear

Cufreni Modified

Dudcct

incrrasetl (Decreased)

.Amount

Revbrd Modified

llisdeel

102-500731 Coniracti for ITofTam Services 2021 $87.S8S.OO SO.OO SS7.585,00

I03-S0073I Coniracit foe Profiram Scrvkn 2023 $175,170.00 SO.OO $175,170.00

Subtotal $262,755.00 $0.00 $262,755.00

Total 3154 S353.7?$.00l' SQ.OOl S253.755.00l

05,95-«M8i6iM92.5 HEALTH AND SOCIAL SERVICFIS. DEPTOK HEALTH AND HUMAN SVS. HHS: Dl.TSS-
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KLDKRI.V AND ADUI.T SERVICES, GRANT S FOR SOCIAI. SVC PROG, MEDIOVtD SKRVtCK^ GRANTS
(100% Ffdcril Fundj-SHIP Adniln)

Communlr>'Aciton Pfgnm BelKnip-MtrrlnntV Counitw, li>f.O>ndor 1177203)
Currcni ModiRed Increased (Decreased) Revised Modified

Otii/AcMuiil Oan ITtIt Stair Etecal Year Dudcri Amount Dudcel

102-500731 Contracts kt hovvn Scniccs 2021 S4.n02.00 SO.OO . 54.002.00

Siibioial $4,002.00 '  SO.OO 54.002.00

STRAKFOKD • 0*h»*lonil Hnllh & IHvplopnifni Srrvlto ofSinifTord CounC . lne.(Veador#l77278)

Current Modified Incrciied (Decreased) Revised Modified

OMs/Acrouni OatsTlilt State Klual Year Dudcel Ameum Oudeei

102-5007)1 ConirKts for Proenim Sen-iccs 2021 52.909.00 SO.OO 52.909.00

Subloial 52.909.00 50.00 52.909.00

"ROCKINCHAM- Ufhtvlpril Hralihd- D«A-Hopmfni S<nlwofSlr»rr<inl Couniv. Inc. (T'cndor #177278
Current Modified Increased (Uecreaied) Revised Modified

Clai)/A<count Oais TTtlt. Sialt Kbcal Year Rudsci Amount lludcci

102-5007)1 ConlrKis for Procnm Stnicn: 202! S8.006.00 50.00 58.006.00

Subtotal 58.006.00 50.00 58,006.00

Ijijirr Stall Nr>' llanipthlit. Int. <\'rndor# 177204)

Current Modified increased (IFeereated) Ketised Modified

Oaii/Account Claji Title Stale Fiscal Year Dudcel Amount nu'dcci

102-5007)1 Contracii for PfOKram Scpviccs 2021 59.828.00 50.00 59.828.00

Subtotal S9.82S.00 50.00 S9.82S.00

Graflnn Couatv Senior Oilrcot Ciiuncll. Inc. (Vrndor # 1776751

Currcni Modified Increased (Decreased) Revised Modified

Gaft/Acc«4inl Ous TTite Stale Fiscal Year iiuUcn Amount Duditet

102-5007)1 Contracts for ProBram Scr\-ices 2021 52.545.00 SO.OO $2,545.00

Subioioi 52.545.00 50.00 52.545.00

l.at(t< Rtclon Parlncnhlp for Pulilk llrsllh (Vcoilvr 0 1656.15)
Current Modified Increased (Decreased) Revised Modllled

Oaii'Ac'couni OatsTTilr. Slate FUcal Year lludcrt Amount livdcei

102-5007)1 Contracts for Procnra Scrs-icti 202! S).99S.no 50.00 53.998.00

Subtotal S).998.00 SO.OO $3,998.00

Monidnntk ColUliorplL't (I'tndor # i 59.10.11
Current Modified Increased (Deereasrd) Revised Modified

Clais/Arcouni Osji TTtlt Slate Fiscal Year lludcci Amount Dudcel

I02-5007.M Ctintracis for Pronram Serv ices - 2021 S).998,00 50.00 53.998.00

Subtotal $3,998.00 SO.OO S3.W8.W

Tri CountvCeinnuinliv Ariion Proflram. Int. (Vendor# 177195)
Currcni Modified Increased (Decreased) Ues-ised Modified

CTiis/Accoiint Conlratis for ProuramStTi Stnif FIseal Year Dudcel Amount Dudcel

102-5007)1 Coniracu for Procnni Services 2021 $1,088.00 50.00 51.038.00

Subtotal $1,038.00 SO.OO SLOS8.00

Tool IV25 $36^ 74.001 SO.OOl S36.374.00l

05-9.M8.48I0I0.19J7 HEALTH AND SOCIAI. SERVICES, DKPT Ol- lOlALTJI AND HUMAN SVS, IlltS: DLTSS-
KI.UEHLV AND ADULT SERVICES. GRANTS FOR SOCIAl.SVC PROG. CaRES ACT TITLE HI GRANTS

(lOOV* Enlrml Kiind»)

CTassfAtcouni Class Title Stale Fiscal I'ear

Current ModlDcil

DudcH

IncrrasedfDecrciied)

Amount

Reslted Modified

lludcci

102-.50073I CHiincv fiw Projinin Scniccj 202! 50.00 50.00 50.00

102-500731 Contracts for ProRram Scrs iccs 2022 SO.OO 515.000.00 515.000.00

Subloial 50.00 515.000.00 515.000.00

T'olul 1917 SO.OOl sis,ooo.oor SI9.DOO.OOl

Suiiimsr)- by Vrndor by Vtir (OPTIONAL SERVICES .SEPARATE)
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Conttnnalrv Acllun Httknap-Mrrrimicli Cuuoile.s Inc. (V'cnclnr II7720J)

Stilt 6'lirt) Year

Current Modified

Budsei

Inereatcd (Deereatrd)

Amount

Kesised ModiOed

Dudget

202) S3)2.937.*2 50.00 $332,937,82

2022 S327.6I5.82 50.00 S327.6I5.82

Subtotal .  S660.S53.M 50.00 . $660,553.64

STRAKFORD - Rthtvlnral llcallh & Pcvclopntrni Scnlcci nTStrafTord Count ■.liK.(V<ndorlfl77278)

Stale Flical Year
Current Modified

liudtiei
Incrcaied (Decreajcd)

Amount

Retlsed Modified

Budtei
2021 5224.246.72 SO.OO S224.246.72
2022 S220.377.72 SO.OO $220,377.72

Subloiil S4-14.624.44 SO.OO S444.624.44

KOCKINCMAM • llcbitioral llnllh A Dcvrlopmcai Scnicct of Slrsfford County. Inc. (Vendorill77ITfl

State Fl](il Year
Current Mitdifled

Uiidset
Increaied (Peereaied)

Amount

Resiled Modlfled
Dudcrl

2021 $354.379.0S SO.OO $554,579.03
2022 $543,933.08 SO.OO SS43.933.08

Soblilal $l.09S.5i2.i6 SO.OO Sl.098.5l2.l6

Kailcr Scab New Hampchtrc, Inc. (Vender t I772<M)

Stile Fijcal Yeir
Current Modified

iludcci
Increiicd (Urcreaied)

Amount

KevUrd Modified

Hudset
2021 S423.880.62 SO.OO $423,830.62
2022 S4I0.8I2.63 SO.OO $410,812.62

Subtotal $834,693.24 SO.OO S834,693.24

Crafion CounivSenior Clbcnt Coundl. Inc. (^'endor » 177675)

Slate bltca) Year
Current Modlfled

liudset
Incrcaied (Decreased)

Amount

Revised Modified
Oudcet

2021 $326,257.79 SO.OO 5326.257.79

2022 S322.872.79 SO.OO $322,872.79
Sublatal S649.I30.58 SO.OO S649.130.58

l.ake.t Keclon ParinerthIp for I'ubllc ilealih (Vendor N l65d}.^)

Slate Fhcal Year

Current iModlflrd
lliidcrl

Increased (Decreased)
Amount

Revised Modified

Kurtget

2021 5445,142.97 SO.OO $443,142.97

2022 5439.824.97 SI 5,000.00 5454.824.97
Subtotal 5884.967.94 SI 5.000.00 $S99.9f.7.94

MonadnockCotlaborellv-e O'endorK 159.103)

.State i-'bea) Year

Current Modified
Uudcei

Increased (Urcreaied)
AniouDt

Resiled Modlfled

lludgrt

2021 5573.301.21 $0.00 $573,301.21

2022 5567.933.21 SO.OO $567,933.21

.Subtotal SI.141.284.42 SO.OO 51.141.284.42

TrI Couniv Communiiv Arilon Prourom. Inc. f\'mdor d 1J7I95)

State K(\<at Year

Current Modified
lii<i1i:el

Increttcd (Decreased)
Amount

Kesltcd Modified
iiudcet

2021 $189,634.80 SO.OO $189,634.80
2022 SI8S.I86.S0 $0.00 $188,186.80

.Subtotal 5377.821.60 SO.OO $377.R2I.(".0

Monndnock CollalwraKve (Vendor # 159.103) OTIIKK SliKVlCKS

Stale fl.iral Year
Current iModltled

lluftsei
Inrreased (Urcreaied)

Amount '

Revised Modified
Kurttec

2021 525.000.00 S0.00 $25,000.00

2022 525,000.00 S0.00 523.000.00

Subtotal 550.000.00 SO.OO SSO.OOO.OO

llehoderol MeaKh A Ucvclopmenl Ser>-le« of .Sirafford Count%'. Inc. O'eodor *177278) O'f'MKH SFRVlCG*

Slate KItcil \'eir

Current ModlOrd
Kiidcei

InercBsed (Decreased)
Amount

Revised Modified
tludgrl

2021 $175,170.00 SO.OO SI75.I70.00

2022 5175.170.00 SO.OO 5175.170.00
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Subioiil ».V)J4Q.00| Sfl.OOl $)50J40.Q0|

Cnnd Total SKVJI 202) SL270.ISL0I SO.OO S3JTO.ISLOI

Cnod Total SKVJJ 2022 SJ.22t.777.0l SIS.000.00 S3.236.777.0I

Total Conlraci S6.49L928.02 SI 5,000.00 56.506.928.02

ACCOU.STI.NC UNIT SUMMAHY

05.9M»-HIOIO-9M5 HEALTH ANDSOCIALSEKYlCI-S. DKn OK HEALTH AND HU.MaNSVS. HHS: DLTSS-

ELOEKLV AND ADULT SERVICi:S. GRANTS KOR SOCIAL SVC PKOC, SKRVICKLINK

Current MedlOrd Inrreaicd (Decreased) Rrvlstd Modified

Oaii/Accounl Qati Tllle SiaK KiKal Vrar RudKei Amount Uudget

102-500734 CoAlracis for Pniivtni Scr\-ic«i 2021 S2.464.7S8.Ol SO.OO 52.464.788.01

545-500387 1 ft K Conmcis 2021 $150,819.00 SO.OO 5150.819.00

570-500928 Kimilv CarcBivcr 2021 S4I8.000.00 50.00 S4IS.000.00

102-500734 Conirici} for Prosratn Scn-iccs 2022 52.452.788.01 SO.OO 52.4 52.788.0)

545-500387 1 ft R Contradi 2022 SI50.8I9.00 50.00 5150.819.00

570-500928 •  Kimily Carenlvci 2022 5418.000.00 SO.OO 5418.000.00

Subiotil 56.055.214.02 50.00 56.055.214.02

<i5.95-lS_illOIO.3j 17 HEALTH AND SOCIAL SERVICi;S, DEPI'OK HEALTH AND HUMAN SVS. HHS: DLI'SS-

ELDKRLV AND ADULT SEMVICi:S, CR/\NTS EOK SOCIAL SVC PRUC, ADMIN ON AGING SVCS GKAiNT.SMP
(100% Krdcril Etindi • SHIP 1'ralncr • 3 Soarrri)

Current Modified Incrrstetl (Decreased} Revised Modincd

Oats/Accouni Can Tide Stair Fiscal Vrar DutlcH Amount Rudset

I02-S0073I Conincts for Prot^ram Services 2021 S25.000.00 SO.OO 525.000,00

102-500731 Coniraas for I'rocntm Scf>-icc( 2022 S25.000.00 50.00 525.000.00

Subtotal 550.000.00 50.00 550.000.00

OS-9S-I8-<«IOI(WI9JOIH>LTII AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SN'S. HHS: DLTSS-

ELOEHLV AND ADULT SKKVICW, CKANTS KOK SOCIAI.SN'C I'KOG. MONEY KOLI.OVVS THE PER-SON
(100% Kcdcral EundO

Clas.t/Accouni Gass Tllle Stair Klveal Year

Current Modlllrd

Rudcei

Increased (Decreased)

Amouni

Revised Modlfled

UudcH

102-500731 Contrtcla for I'loeram Services 2021 587.535.00 SO.OO 587,585.00

102-500731 Coniructs for Pinc'sm Seivtccs 2022 SO.OO 50.00 SO.OO

Subiulil SS7.5S5.00 50.00 587.585.00

05.9MM82010-1164.HEALTH AND SOCIAL SERVICES, DKITOK HEALTH AND HUMAN SN'S. HHS: DLT-SS-
ELDERLY AND ADULTSERVICES.WAIVEK AND NURSING KACILITIES.CKI ELIGIHILm'

(50% Kfdrral Kundi, 50V. Gfnf'nl Eund.i)

Oass/Aecouai Oass TiUe -  Slate Klseal Year

Currmi Modified

Biitlnet

Inerea.tetl (Drrreited)

- Amount

Revised iModlflrd

HutlKCt

l02-S00TJt ConmeM tor Prvcrmtn tvcrvicea 30il 587-485.00 50.00 587.585.00

102-500731 ConiracR for Pfoj{f.vm Services 2022 $175,170.00 SO.OO $175,170.00

Subielal 5262.755.00 50.00 $262,755.00

0S.9MWII0I0-I9J5.HKAI.TH AND SOCIAL SKRVlCr.S. DtlTOP HEALTH AND MU.MAN SN'S. HHS: DLTSS-
KLDEKLV AND ADULT SERVICE, GRA.NTS KOK SOCIAL SVC PKOC, MEDICaID SERVICE CIL5NTS

(100% K(drr*l Kund> • SIIH' Adciiln)

Currrni iMudlfled Increased (Decreased) Revised ModlRed

GassJAccduni Class Tllle Slate Klseal .Year Rudcet Amouni Uudcet

102-50073) Coniracis for Program Services 2021 $36,374.00 SO.OO $36,374.00

102-500731 Coniracis for Pnxntm Services 2022 SO.OO $0.00 SO.OO

'.Sublolal S36.-374,00 $0.00 $36,374.00

05.95-41-481010-1917 HEALTH AND SpCIAL SEHVICHS. DEPT OK HEALTH AND HUMAN SVS. HHS: DLTSS-
EI.DERLY AM) ADULT SERVICES, GRANTS KOR SOCIAI.SVC PROG. CARK^S ACr TITLE IM GRANTS.

(100% Kcdrrat Kundi)
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Curreol Modtried Incrrased (Deercaied) Retifcd Modmcd

Clasx/Act«aal '  aatiTilk Sate Flical Vrar Dudert Amoiiol Budcei

I02-K)071l Conincu Tor Profirvn Services 2071 JO.OO SO.OO SO.OO

I0:-}007JI Conincu for PresTim Services 2022 SO.OO S 15.000.00 SI 5.000.00

Subtotal SO.OO SI 5.000.00 SI 3.000.00

Crand Total SFV7I • 2021 SJJ70.I5I.0I SO.OO SJ.270.ISI.0I

Grand Total Sn'72 2022 SJJ2I.777.0I SI5.000.00 $JJJ4.777.0I

Total Contract S6.49I.91S.02 SI 5.000.00 S6j:06.921.02
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FEe03'2lAhl0521 RCUD

Ur4 A. SMWntli*

C«madul«etr

Drb*r*li 0. Sc(i««4i
D1r«rt«r

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DimiON OF LONG TERM SUPPORTS AND SERVJCES

ICS PLEASAf^ STREET, CONCORD, NH OjJOl
60M7IS034 I40(^52-3J4S Ext. 5034

Fix; 003-21I-51^ TOD Acttu: I-8C0-73S-2964
w\vw.dhli>.nb.to» ■ ^

December 31,2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Stale House

Concord, New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43. end Section 4 of Executive Order 2020-04 as
extended by Executive"Orders 2020-05,2020-08,2020-09,2020-10.2020-14,2020-15, 2020-16,
2020-17, 2020-18. 2020-20, 2020-21, 2020-23. and 2020-24, Governor Sununu has authorized
the Department of Health end Human Services. Division of Long Term Supports and Services, to
enler lrilo Retroactive amendments to existing contracts with the Cohtraclors listed .below for
Aging and Disability ResoLlfce Center ServiceUnk services iri ten (10) geographic areas of the
slate to provide funds to purchase COVlD-19 proleclive supplies by increasing/the total price
limliatlon by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dales of June"30.2022, effective retroactive to July 1.2020.57% Federal Funds. '43%
General Funds.

The original contracts were approved by Governor and Council on May 20. 2020, Hem
#18.

Vendor Name Vendor

Code

Area Sorvo.d Current

Amount

Incroaso

(Decroaso)
RovlGod

Amount

Behavldra) Hoalth

and

DeVelopniental
.Services of

Sirafford County,
Inc. d/b/a

Community
Partners

177276-
ftocklngham'and
Sirafford County

■$1,876,961.60 $14,515.00 $1,893,476.60

Commuhily AcUcn
Program Bclknap-

Merrimack
Counties, Inc.

177203
Merrimack
County

$655,231.64 $5,322.00 $680,553.64

Easter Seats Now
Hampshire,. Inc. 477204

Hillsborough
Courily excluding
Antrim,
Bennlngton.
Francestown.

$821,625.24 $13,068.0.0 $8.34,693.24

Thi Dtparlntnt cfHtollh ond Huoiqn ServUet'Mluion ti iqjo'in ccmmuiiitltJ and/omUUt
hi prcvidiiig oppO'li'iiUiti /{"" clliuns tQ oehitut htcllh ond indtptndcnK'
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Kl9 Excellency. Oovomor CMstopher T. Sununu
end the Honorable Council

• Paflo 2 of 3

Greenrield.

Greenville.

Hancock.

Mawn. New

Ips^ch.
Peterborough.
Sharon. Tompte.
arxf Windsor of
Hinsborough
County

Grafton County
Senior Citizens
Council. Inc.

177675 Grafton County (645,745.58 $3,385.00 $649,130.58

Rartnership for
Public Health

165635
Belknap arid
Carroll County

$879,649.94 $5,318.00 $884,967.94

Monadnock
Collaborative

159303.
/

Cheshire County.
Suir>ydr> County,
end Antrim,

Bennington.
Francestown.

Greentleid,
Greenville.
Hancock, Mason.
New Ipswich,
Peterborough.
Sharon, Temp)?,
and Windsor of
HtilsbCrough
County

$1,185,966.42 $5,318.00

1

$1,191,284.42

Tri'County
Community Action

Program
177195 Coos County S376.373.60 $1,446.00 $377,821.60

Total: $6,443,554.02 W8.374.00 $6,491,928.02

Funds are avaiiabio in the following accounts for Stale Fiscal Year 2021, and are
anticipated to bo available In State Fiscal Year 2022. upon the availability and continued
appropriation of fiinds in Ihe future operating budget, with the authority to adjust budget line items
within the price limiialion and encumbrances between slate fiscal years through the Budget Office.
If needed and juslined.

See attached fiscal details

EXPLANATION

These amendments are Retroactive becauseJhe Conlreclors incurr^ expenses related
.10 delivering services during the COVIO-19 Slate of Emergency that were .not anticipated when
the current contracts were submitted for approval.

The purpose of these amendments Is to provide additional funding for ServlceLink Aging
and Disability Resource Center services. Stale Health Insurance Assistance Program Trainer
services, and Medica'ld Eliglblliiy Cpprdinator services. Contractors will purchase COViD-19
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OocuS^n Envelope 10: S&43lF04-AD2A-46S0473C-BEA1FEBDIBFg

His EKCdtancy. Governor dv^lophor T. Sununu
ond tho Honoreble Council

Page 3 oi 3

protective supplies such es portable free standing sneeze wall mounted hand sanitizers,
(ape masks, and f8C» shields in order to provide services safely during the current COVO-19 Stale
of Emergency.

ServlceLInk Resource Centers are a statewide network of community-based resources for
older'Indivlduals arid adults living with disabilities and their families. The ServiceLInk Resource
■Centers are.available to anyone wtio needs assistance, guidance, help finding services, or
support to live Independently. ServlceLInk partners will promote the Independence and well-balng
of the people they se^ at locally based offices and many satellites thrctghout New Hampshire.

Area served: Statewide.

Source of Funds; CFDA ##93.667 FAIN2001NHSOSR. CFDA #93.040 FAIN90MP0176-
09-01, CFDA W3.052 FAIN2001NHOAFC-02. CFOA# 93.77 MEOICAID. CFOA #93.324
FAIN90SA0003-02-03. CFOA #93.048 FAIN90MP0'176-03-01. CFDA #93.071
FAIN20piNHMISH-00. and CFDA #93.791. FAIN 1LlCf^^S300148-01-lO.

. Respectfully sut>mitled,

Lori A. Shlbinette

Commissioner
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FI.S'ANCULOETAll.ArTACIIMEiVTStlEr.T

smun

05>9MI-aiOlO-9MS ll£Al.TH A.VO SOCIAI.SCKVICCS. UCPTOK HllALTII A.VO HUMAN SVS..

IIMS: KUEHLVANDAnm.TSi:kVtC>:S.CWA.vn>TOt.OCAlASr.KVtCCUM<

C»ain»w»liyAtlloft ffo»r»ni P«niMp-»cfT<m»ck Ouniies Inc. »l7T10j|

CIsafARMnl ClauTlitt . Slate KItnn'tit

CvrrcRi MadiflrO

Oudcet

Inereaird (Oecretied)

Amounl

Krvbcd AMIfled

Rurtjtel

loi-soorx • ConUKU Cut ftotrani Scn-icrt 202) 5357.950.64 51.530.00 5259.250.64

$4}.500JI7 1A R CoAinco 2021 5I5.6S5.IS 50.00 SI5.6I5.IS

JTO-XXms Fsmihr Carctii-tr 2021 554.000,00 50.00 554,000.00

l02->007>4 Cwuncu (v PtOfnfB Jmh'Ico 2022 >357.950.64 50.00 • 5257.9)0.64

$45.M)0»7 1A R CenirKU 2032 515.615.13 SO.OC 5IS.6S5.tS

i70-M097l FamilyCvcsim 2023 >54,000.00 SO.OO S54.000.00

SubMlii 5655.3)1.64 5I.)30.00 5656.551.64

STRAFFORD- B^vt«nl lUtlili A 0<Rlepn«iiiS(rv'l((s»rSinirTire Couaiv. Ine. (VcBd»r.lilT7)7t)

Otii/AROuni OtM 11ll( Siitr fiscal >'e*r

Cvrrent Madifled

Budtci

liKrmcd (Occrcasfd)

Amounl

He^cdModined

SoUyct

I0>-}00734 Conncu (oi Piopan Stn-im 2021 5I3:.567.95 5960.00 5I85J37.95

i45SOO)t7 1A R ConUKu •  2021 5M.0O9.79 .50.00 511.009.79

570-S00<71l Fanlly Cajtcit-et 2021 .527.000.00 SO.OO 527.000.00

)0}-S00734

1

i£

1
1

2022 5112.567.95 50.00 SII)J67.9)

M5-SOOJI7 ,  1A R ConUKU 2023 5115)09.79 .50.00 511.009.79

)7o.)oimt Fmil)! CvrpRc 2023 527.000.00 50.00 537.000.00

Sabiats) 5440.755.44 5960.00 5441.715.44

ROCKINGIIAM • rkha>'l*r«l (Utiih A l)o((6pm«A(ScM<u«f SirtGon) Cotiniy. tar. (Vendor •I7727A

CUWArfaufli Clau ̂M^c Slate Fucvt Vcir

Curccnl Modified

Osdiei

Increased (Ikcreatcd)

Amwini

KrvUcd ̂ lodiTicd

llirdc'i

I07.S007M C«nuKU Cm ̂ osfMii St Meet '3021 5450.559.75 52.640.00 5455.179.75

54^500337 1A K ContncU 2021 526J9J.)5 50.00 S36J95.)5

570-300923 Family.CMttUtr 2031 S67.000.OC SO.OO 567.000.00

102-500754 CoAincu Cm n»srvn StMcts' 3027 5450.559.7} SO.OO 5450.559.75

545-500517 1A K C«AirKLt 2022 526.)95J1 SO.OC 536.595.5)

570-500921 Funity C<rr{IiT( 2032 567.000.00 50.00 S67.000:00

' Subialil 51.037.166.16 52.640.00 51.090.506.16

F.vitrSrab <Vc«' llampthlrr, lnc.(Vrndor'i 177204)

Clati/ARMni ClaMTIlk Stale Fiscal Vtar

CarrcAt MotliGed

Budtti

lAcrcaoctl |l>ccer4Sed)

Amoual

Revurd Atedined

DudKe'l

102-500754 Cenirxu To* Piecttn SrMeci 3021 5540.599.53 55.240.00 554).t59.5S

545-500517 1A K ConuKU 3031 516.315.04 -50.00 516.215.04

570-500921 Fmily CvrclxTf 3021 554.000.00 50.00 554.000.00

102-500754 Coninnt for f*r«truu Stn-ic<i 2022 S540.599.5J 50.00 5540.599.51

545-500)17 ■1A K Cenvxu 2022 516.315.04 50.00 516,215.04

570-500923 family CvcfiRi 2022 554.000.00 50.00 554,000.00
■ Subtaial 5321.615.34 55.240.00 51)4.165.24

Cr«fiOB Ccuniy Senior CiiVtcni Cowofll. Iwf.Q'etidvr* t7T675)

ClatyArrovat Oaii Title State Futal War
Currcrti Modinet)

Oadcei
Inercaaed (Uevrcajed)

Amawai

Kcvtiei) Modified
Oadtei

102-5007)4 CoRiracis fei Piotram Scrx-iccs •3021 5264,726.97 5540.00 .5265,566.97

545-500517 1A H Controeu 2021 5I7A45.53 50.00 <17,645.12
57^^il Fmily Caiepvci 3031 540.500.00 50.00 <46,<^.00
103-500754 CoAiracis fM Piesnm ScMccs 3033 • 5264.736.9.2 50.00 5264.726.97

545.500)57 1A R Conlraeu '3023 5I7A45.52 50.00 517,645.13

570-500925 Family Cvctitn 3022 540.500.00 SO.OO 540.500.OC
Subtotal 5645.745.51 5540.00 5646.585.55

tAkcs Kexion l*ariaer>1iip fnr f0bllc'tltalih(Vea<1or'N 165655)

Cliu/Aecduni doss Tiilc Stale Fbeal Veir
Current Modined

lludcrt
Inereaaril (iVerctinll

Am'ouni
KevUed Modineil

Oudcir

103-500754 Comncis Cor Prosrun Scivkct 20)1 .55)7,107.04 Sl.)30.00 S))5.427.04

545.500557 lARConirKU 2021 531,717,0) 50.00 S2l.7l7.9i
57O-50O925 Family Censitcr '2021 SS 1,000.00 50.00 ii 1.000.60
103-500754 CorMcis for Proyom S<r>icct 2022 S))7.t07.O4 50.00 55)7,107.04
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545-5C05I7 1 & R Contraco 3022 531.717.95 50.00 $31,717.9}

570-50097II -Funily Caf((i\-c> 2022 511.000.00 50.00 SS 1.000.00

SuOloitl Sl79.fr49.94 5ij:o.oo •5150.969.94

MoAf4«Mk CADAlMr«i(r« (Vtn^r M 159507)

Cvrrcni MviliDnl Incrnstd (Drcminl) HrvUed AtodlDtd

Cbu/AKM&I OiuTiiU Suit Fbtil Vor BvOtti Aomvai Dvdtti

102-500754 Cenincu fw notrim 2kn4c(i 302) S4frt.755.il 51.520.00 5470.055.11

545.500517 .l&RCmincu 302) 55l.747.4(h 50.00 551.747.40

570-500921 Family CvriitTi 3021 S97JOO.OO, SO.OOi 567JOO.qO
107-500754 Corurtcu (6( ftotrvn StoScn 3023 540S.7J5.fl 50.00 tA«t.755.11

54 5-5005I7 .  l& RConirKU 3033 5JI.747.40 50.00 551.747.40

K«fiu>v CarciivvT 3033 5«7.500.00 50.00 567.500.00

SubiAUl 5I.I55.9M.42 51.520.00 51.157.316.42

Trt C«unlr CAnmuaiiv AtlkM Trvirtm. Inr. (WndcirM 17719.5)

Oit57A(r«ttni

Currrai Madifitd Incrrtud (Dttrtswd) KfvUrd Modiftrd

Conir*<u tsf Protnm $ru Suit HkaI Vtar Budtti Am«vni 0«d|rt

102-500754 CoAincu (9t PrecrvD 3021 Sl50.7t0.29 5560.00 1151.140.39

545-500517 • l&RCOAKKU 3021 510.406.51 50.00 510.406.51

570-500921 Ftmily CArrp^Tr 3021 527.000.00 '  50.00 537.000.00

102-500754 Ccntncu foi TYotnm S(rri«i 3022 5150.710.29 54.66 51)0.710.39

545-500517 1 £ K Conirocu . 3022 510.406.51 50.00 SIO.406.5)

570-500931- Kimlly Cvecl^t' 2022 527,000.00 50.00 537.000.00

Subuul - S576J75.60 5560.00 5576.755.00

Tm»19S£5 tn.ftoo.ool tt.C.VSiN.ft^

05^9t-t«-lllOIO-Jil7 llFjsLTII A.VD SOCUL SCRVICCS. OKfT OF ItnALTII AiNO HUMAN 5^'.S. lltIS: CLDtKI.V AND ADULT

»:i.DERL>' AND ADULT SKHV'ICKS. C'RANTSTO I.OCALS. AD.MIN ON ACiNf: SV'CS CR-VNT-
(lOOVt fnicnt FunO« • SlIIF Tftlatr • J SMrces)

C1txVA<r6unt CUitTltIt Suii Kbril Vnr

.Currtiii M«dinrd

Bvdictl

larruKd (DttroKd)

AfflOBBi

Kr«li(d ModincO

Budtcl

I02-5OO7JI CoAifKU ht Ptosrvn Snvicti • 2021 525.000.00 50.00 525.000.00

102-500751 CoAUKii tot Proj^rvn Stn-ictt 3022 525.000.00 50.00 535.000.00

S«bi»u) 550.000.00 50,00 5)0.000.00

VaisUJI? tso.ooo.oo| 50.001 StO.OOO.OOl

(hi-9.Mt-4<20i(Fe92OIILALril AND SOClALSKHVICCS.DF.rr OK hCALTII AND human SVS.ItnS; KI.DKHLVaNUAUULT
KlDtHLV AND ADULTSEHVJCLS.MO.NEVKOLLO«"STnF.rKRSON

(100*/. KrJtnlKundi)

CUjU/At<«UB( CisiiTlilt S<»i( KlieilVear

Currcnl .M^ifttd

Btfdtci

l.iKrtts<d(l>r«m«tdj

AnUUBI

Krvbtd Alodiftcd

nud((i

ID2-5007JI .CemrKU for JTPcnm Service) 3021 S57.5I5.00 50.00 $t7.5t).00

I03-)007JI CsnuKU r«r l^ocra/B Strvltti 3023 50.00 50.00 50.00

■SubleUl SS7.5S5.OC io.66 St7.)l).00

ToJbII91V 5*?.M5.eW tO.O(J .  tlT..^.M)o)

0S-9MMI70IM1.(4 MF..'M.TIi ANDS0C(AL$F.liVICE5. UKKT OK HF^LTU AM) HU.MaNSVS. HUS: Ei.DERLVANDADUl.T
ELOKHLN'AM) ADULT SEHVICKS.

JSC'/. KeOrVil KubiK 50V. Ctner#) Kufttlj)

OuUArcovBi Cbu Title Suit KljttI Vrv
Currcni Alodlfltd

Btidtri
lAcrcBntJ {Ueerciied)

AmeuBi

Ke^'btd MAdlllrd
Diidtti

102-500751 CoBMcu Fof I'lOD'tn Scrrires 3031 S«7>S5.00 50.00 St7.5t5.00

)02-50075l Conireets for ITesriru Scnveey 2032 5175.170.00 50.00 5I75.I70.0C
Sabieial 5262.755.00 50.00 5362.755.00

Teiill<64 t7<).75>.OOi tO.OQl "5»7.7S5.00l

'D.Oj5^'4M0tl>-«975 HEALT)> ANI>SOCIAL^):hVICKS, nHKTOKIH^LTH AM) UU.'lANSVy. HHS: KLUEHLVAKUAHUiTT



DocuSign Envelope ID; 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

DocuSign Envelope ID: Q843tFD4-AD2A-465(W73C-BEAlFE8D1BF9

(100% Fcdtral fqaiU- SIMP ̂ dmln)

Oi>VAc<*«*l OiMlllk S{iic Fbul V<ir

Currrai Mo<lin«i locrcaitO (Ocfmxd)

AfMonl

•Krt-bfd ModifltO

Oudicl

I02-S007)l . Coaincu Tot l^pcvn ScnSm Mil tt.66 S4.00100 . S4.002.00

Sabloiil i6.6a SH.OOI.OO SJ.007.00

P'RAKKOKD. Beh#»*toniMlrtlih A 0«vrlep«fBi S</*kes Of SinfTortl CooBiv. In«. (Vndor KI7727I)

Ctku/Artevni CUitTltIt Suu Vfir

Curnni Modifice

Bodtei

locrruce (DcrmMd)

Amouoi

KtrlMd Modincd

Bud|rl

I03-500731. Costncu foi Piocnm SmScn . 3011 so.oo S2.909.00 S2.e09.00

Subio(»l i6.o6 S:.909.00 S7.9O9.00

ROCK'INCIIAM • Utilih A D«>-f>opwtni S«Mtfi«<Sir«f(crO Counlr. Inf.iVtndof nn?;ttO

0«i>/Ac(pani Oin Tlilr 'S(«U Pbcal 7'ur

Corrtal Modified
eodtei

larreasH (Deertttrd) |
Amouoi

Uevbed Modified

nadgci

102-S007JI CMtncu r»( Procnm Stn-lcn 203) 50.00 SS.C06.00 SS.006.00

Sublotil' SO.OO SS.006.00 St.006.00

Eajier Ntw Mamajbirt. ItK.fVmder • 177704)

Dv^AKouni Clau Title Stale 5*lKal Veir

Currrni ModlDed

Rodjtel

inereaicd (Derrcaud)

Affldani

HrrUrd ModlOed

Rodget

I02-M07]! ' Coniwu (v noKiwn SenSeu 2031 SO.OO S9.S2S.00 S9.C3t.00

Sobioial SO.OO S9.S2I.00 S9.l2t.00

Craficm Covolv Senior CUIieai Covneii. liK.fVeodo'H 177675)

CI*(i7ACfd«nl .CliuTllIc Siiie FUea) Vear

Currrni ModilVd

BudlLCl

Increaied (PeerciMd)

Amiuni

Krrbfti Modified

.Oudgci

I02S0073I CMinru fo* ̂ PcriAi SeMces 203 ( SO.W $2,543.00 52.545.00

. Soblttil id.o6 $2,545.00 n.545.00

l.jko Rffloo Pf rtnerjhip for Publle lletlih (Vt«>d«r * (65635)

Oaii/AcfdUBi Clisi Tlrlt Sine Fbral Vn'r

Currrni MndlfW

Budget

iBerraaed (Dec rtajcd)

Ameuni

Krvbed Modlfkd

Owdgtl

ID2-S0073I Coninrii for Kocram Senxet 203) SO.OO S3.99t.OO S3.99l.00

'Subioltl SO.OO S),995.00 S3.99l.0O

Monidnoek CotlibordivefVcBdor 1 159303)

Cla.'^fAcfPunl CbM.nUe Sitic Fbcal Veir

Currrni blodifird

Budgn

Inerca'ied (IWrrtaied)

Ainourii

Kerbed iModified

Dudgei

I0}-50073l Coflvwu fot {Hocrtm Senxu 20i) io.o6 i).99l.60 S3.99S.00

Subtola) SO.OO S3.99S.00 .S3.99S.00

TrI founty Commaoliv A»«l«« Crotram. Inf. (Vendor d 17719.<)-

OnifArrpunl Conlrtrts for Program S>'ex Sine FIteal Xetr

Currtni Modified

Oodgei

Inerta.icd (PrerraKd)

Amounl

HerUrd Modified

Uuiigei

I03-)007)l Ceairaeu Tot Protnihi Sers-kei 3031 SO.OC S).0]S.0C si.ots.oo

b'tbieial S&.O^ si.ots.oo

Toi»ll72S s&ool PftJTJ.OOj SMJT4.00

.S««n««r>'«>/V«ft4prbj-YM/(OrnONAl.SERVIC(:S5:KfAH.STtJ

Sialr Haeai Vear

Current Modified

Duiigei
Inrrtaird (Decrcaied]

Amounl

Uevbrd Modiftnl

BuOgel

3021 SJ37AI5.S2 S5.322.00 $332,937.12

1022 S337.6I5.SI SO.OO .$)27.6i5.i2
SuMoUl S655.33t.64 SS.)22.00 5660.553.64

Currrni btodlfied Inrreated (Ueereaaed) Rra'bed Modified

Stale 51>ril Vear Uuilxe'l Amounl Dodgtl

2031 $220,377.72 $3,169.00 5224.246.72

. 3022 i32li.i77.72 SO.OO

Soblolal 5440.755.44 S3.t69.00



OocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

DocuSIgn Envelope ID: 98431FW-AD2A-465(W73C-BEA1F6801BF9

Sittt Fbral Vcir

Carreni ModlAed

Bud(Ct

iftcrrased (Oeereaird)

Afflduol.

KceUed.>lodifkO

.6«dct1 .

' 7021 -  )IO.W«.00 $il4.S79.0S

i622 ■  SO.OO SJ4J.9JJ.0S

SI.037.SM.I6 J10.646.00

£uitf Sr'tli iN'e»' Mimpiklff. • IITJOI)

Suic KtK«l Vtir

Current Modified

Dudtd

Iftcreaied (Dec ruled)

Amount

Krvb^

Budtcel

2021 $Jl0.ai2.62 SIJ.061.00 S42J.SSO.02 .

2922 SJIO.t 17.62 SO.OO S410.1) 2.62

S«b<»lil SS:i.d2).2d SIJ.O6i0O SSJ4.69J.34

' CnfiBn Cevmy Senior Cllltrru CegnciU'lnr. (VradQrV \n05)

Siiir Fbral V(»r

Current ModiRn)
Dodiei

1 nc m led (Dermied)
Amount

Krvtjrd ModiRed

Du^cl

2021 SJ22.S72.7V SJJIi.OO SJ26JJ7.79

2022 S322.S7179 SO.OO 5J22.m.79

S649.IJ0.JI

1 aim Hrtlaa PiriArnhtp ItrfaWlc M«»hh (V»»d»r« l654iS|

Sou rbfil Vnr

Correai ModlHrd

BudfC

Ine rested (IJrcreaied)

Amount

Krrficd Modified

Dodtci.

2021 WJ9.l2d.97 SJ.)<t.OO S445.I42.97

2022 W)9.82d.97 SO.OO S4J9.t24.97

SabiMit SS79.049.94 $J.})S.OO $tt4.9O7.04

Menadnock Catbbaniir* (V'tadar II IS9J0J)

Slate 21>ca1 Vrir

Current Modified

lludcti

Incrcvci) (Derrrasrd)

Ameuni

KoUcd Modified

Owdiei

2021 •  $ji7.ii>.2l SS.JILOO SJ7JJOI.2I

2022 SJ67.9IJ.21 so.o6 SJ67.9l).2l

Subiatal Sl.l)J.966.4} SJ.) 11.00 SI.UIJS4.42

I'rl Couatv Commailiv Arilao rrogram. Irtr. (Vcnclar « 1171951

Siaic Fbttl Vrar

Corrcat Modified

Rudtci

Incrcaxd (Dceretied)

Afflooai

ItoDcd Modified

Biid{tl

2021 SltS.IS6.S0 S1.44l.00 Slt9.6J4.IO

2022 SiSS.Itd.U SO.OO SISS.It6.S4

'SuOiolal S)7ft.)7J.6C $I.44).C0 S)77.S2l.60

MflAidMrk CoMaliarail'V (^'eodor 11WM) OTllKM SKRVICKS

Side ̂ 'Kal Yeir

Correnl Medifted

Dod|;e>

Intrtaied (IJeercaied)
Amnuat

Herbed Modified

• Budfd

2021 ' S}J.OOO.O( SO.OC S35.000.00

2022 S2J.000.M io.oc S25.000.00

SuMoiil SJD.OOO.OC SO.OC SJO.000.00

Currtal Alodifitd laertaacd (OccrTaird) Kerbed JIadlfled

Sine Klxal Vcir (fadtri Amount Budtci

2021 SI75.I70.00 SO.OO

2022 SI7J.170.00 SO.OO SI)J.I70.00

MoOloUi SJJ0J40.00 SO.OO J)J0>40.00

Crand TalilSFV2i 7021 SJ.221.777.0t S4SJ74.(I0 SJ.170.1M.01

Grand TaiilSKV22 JJ.2J 1.777.01 SO.OO SJ.2H.777.0I

Total Contract S6.4JJ..4S4.0] S4SJ74.00 S6.49I.92S.O)

ACCOu.vn.N'c uNrrsuMMARV

II t'A I Tn-Axn SOCIALS tKVicii^ ukpt.okhkai.Vh and llu^u^^'S^'s.

nnS: r.uDrjt<.vAyuAi)UiT5f.Hvic>;'vCRAKTST'oi.nCAi.^.sr.Rv><;Ki.iNK



OocuSign Envelope ID; 0F7B4A00-34DC-486B-AAF8-D2eC135F3CC5

Ooci^tgn Envelope 10:9&43lF04-A0:A-465&«73C-BEA1FE6D1BFe

QaulAecouei CUutiile Sciic FIkiI V<ir

Cvrtai ModlfM

Sudsti

tacrfiwd (Occmwd)

AmeuBl

Kcrb<d UMiritd

Badcel.

102-500734 CoDincu Uh Frotw" Srnicu 7021 i2.452.7SS.0l il 7.006.00 $2,454,711.01

545-500317 1 k K ConirKU >6)1 5130.119.00 SO.OO 5150.119.00

570.500921 Kimilv CMeiptTf 7021 SHI.OOO.OI^ 50.00 5411.000.00

102.500734. C«Mncu Tm Procnra S<r\-i(ci 2022 12.452.7*1.01 SO.OO S2.452.7SI.0I

545.5003I7 1 k R CenrKU 2022 SI5O.SI9.60 saoQ SI50.II9.00

370.5009}t Family Cvcp«Y' 2022 5411.000.00 5aoo 5411.000.00

SubiMtl 55.013.214.02 tl2.000.CO 55.055.214.02

05.J5-tt-aieiO.MI7IIEAl.TllANOSOClALSCRVJCfiDErTOrnCAl.TH ANDIIU.MANSx'S.imS: ELDERLV AND ADULT
CLDERLV AND ADUUTSCRVICES. GRANTS TO LOCALS. AOMIN ON ACINCSVCSCKANT.

(IM'A Fn]cniran(li.SllirTr»tMr.J^urto>

OiiUAtrauni CtlU 'HlK Si*it Kliral Vtir

Currtnl-Alodinrd

Dutlxri

Incrrurd (IXcrrms^)
AiBOtini

Rcvbrd Modintd

RudKei

102.5007)1 - Ceeirvti Cw Procfwn S<r>'k«» 2421 S25MO.CO' 50.00 t25.ooo.oa

102.500731 Coamcu for Kiesnm SrrviCti 7022 523.000.00 i6.66 S25.000.00

Sabloiil 550.000.00 50.00 • SSO.000.00

05.JJ.4M3J0104JIO lir^l.TIl AND SOCIAL SERVICES. DEfT Of HEALTH AND llO.NWNSVS. HHS: ELDERLV ANDADULT
KLDERLV AND ADULT SERVICES. .MONEV FOLLOWS THE FERSON

(50'/. Fnlrri) funiU MV* C«ncnl fgadj)

ClaiJilAcraunl ' Cla.uHik Stilt Klicil Vcir

Corrtoi ModifKd

n»il|:ci

lacrcixd (Dtrreaicd)

AraOBAl

HevUcd Medlflrd

Reditti

102-500731 ■Conmcu for IVotrao) Scmcci 2021 5S7.SS5.OC 50.00 St7.5S5.00

102.500731 Contricu for Plocfom S<r^■iccl 2022 ■50.00 50.00 50.00

Sab'oral SS7.SS5.00 56.00 5S7.5S5.66

OS.JJ-tt.A«eiO.IlWHrvVLTH AND SOCIAL SERVICES. DKrr OK HEALTH AND HU.MANSVS. HHS: ELDERLV AND ADULT
CL0EHL7'AND ADULT SERVICIi

(50% KHcnl Ku(k4».50% Ccnr.rtI FtsdH

CTais/Acrnuni ClUsTllle Srilc Fbril Vrar
Cgrrcni Modinrd

RadSjti
latrcitcd (Dctmird)

Atnount

Kolord ModldtO
D»d|tti

102.50073! CenvKU for PiOKrtm Scr>-icM 2021 St7.5IS.OO SO.OO SS7.5I5.00

102.500731 ■ Ceouuit for hosrooi Scr>-lccj 2022 5175.170.00 SO.OO 5175.170.00

Subieiil S26:.755.a SO.OO 5202.753.00

05.95-tt-tSlOiO.l925 HEALTH AND SOCIAL SERVICES. DEfT OF HEALTH AND HUMAN S^'S. HHS: ELDERLV AND AUUI.l •
ELDERLVANPADULT SERVICES. CRANXiSTO LOCALS. 5iF.01CAlDSEMVlCtiGRA.NTS-

I  . . . . (100% Kfdfnl FyB<l» • .SHIF Adtnln) , .

CurrtM ModiHcd IncrcasrO (Octrtated) Kevbrd Medl/M

CttolAccouni CbJiTHIt Siitr Kuril Vnr Rud|rl Atnogai Hgd|ti

l6^i0073l CoAtraci> for heciom Srn-kts 2021 50.00 •  530J74.00 536.374.00

I07.5007JI Conirxu fn'Mtcstom SenSTrr 2022 50.00 .50.06 SO.OQ

Subloiil io.oo 536.-374.00 536.174.00

'

Cr«ndTe<ilSFV2l 2021 S3.2Jij777.01 S4SJ74.0C SJ,270.IM.0I
Grand ToiilSFV27 2022 .•SJJll.777.01 SO.OO SJ.ni.TlLOl

T0I1I CoBlrati M.443..«54.02 S4aA74.00 SdA7l.92S.02



DocuSign Envelope ID; 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

DocuSign Envelope ID: 98431FD4-AD2A^850>873C-BEA1FE8D1BF9

MflV06»20 Pn 3^14 DflS If-./

■LAfl A. Shlklnrtlr
CtmmlulMfi'

D«t*n;ti 0. S<b#cii
oVhivt

STATE OF NEW HAMPSHIRE

DEPARTMENT Of HEALTH AND HUMAN SERVICES

dF LOUC TERM SUPPORTS AND SERPICES

1*5 PLCASANTSTfteCT. CONCORD. NH 0)301
I.BbO4S2-3)4SeM.S0)4 ■

ra.t: M3-}n Sl6A TOD Acmi: I-I0O-7J5-29O4'
Htvtv.OhhS.hh.|»v

April 30. 2020

His Excellency'. Governor Chrislopher T. Sununu
and the HohoraWe'Counci)

State House . • ' " "
Concord. New Hd^pshlre 03301

REQUESTED ACTION

Authoflze ihe OeparVnonl of Hesilh end Hi/man Servjces. Division of Long Term Supports
end Services, lo .awafd conif8ct§ with Ihe vendors listed below In .en amourii not to exceed
$6.443.55:d."02 to provide Aging and Disability Resource Center Servicelink Servlcos in ten (10)
geographfc'8're'as of the state to improve access to informalioh on the full rang'e of long-t^rm
services end.aupports. with the option Id renew for up to" two (2) eddiiiqnel years, effective July 1.
202Q or .updn.GoVernor end (^yncil approval, whichever is lalor, through June 30^2022. 56.67%

V.endorNarnb
Vendor.
Code

Area Served
Contract

Amount

Behavioral Health
and'Developmental
Services of Strafford

C.ounty. inc, d/b/a
Community Partriprs.

177278 Rockingham and Strafford County

' Sl'878,96l.60

Communliy Acllbn '
Program felknap-

Merrirn.ack ^qunljes,
. Inc.

177203 Morrlmack Counly-•
S6SS,231.64

' Easier Seals New
Harnpshire, Inc.

177204

Hilisbofough Courily excluding
Antrirn, Bsfinlnglon, Frehceslown,
Greenrield, Greenvillei Hancock.

.Mason, New Ipswich. Peterborough. '
Sharori. Temple, and WIndspr of

Hillsborough County $821,62S.24

• dratlqn County
. Senior Citizens

'Council, Inc.
177875

Graflon Counly

SM5,745.58

pattharship for •
Public Health

185635
Bolkriup and Cunull.Cuunly "

■ $879,649.94



DocuSign Envelope ID: 0F7B4A00-34DC^86B-AAF8-D2EC135F3CC5

DocuSign Envelope 10:0a43iFD4.AO2A-^8^73C-BEAlFE8DlBF8

Monadnbck ••

Collaborel'iye

tsesos

Cheshire County. Sullivan County.

and Antrim. Benninglon,
Francflslown. Greenfield, Greenvlilo.

Hancock, Mason. New Ipswich,
Peterborough. Sharon. Temple, end
Windsoi of Hillsberough County

Si.l85,966.42

Tri-Cpunly
ComrhuTviy Action

Program
177195

Coos County

$376,373.60

1  Total: $6,443,554.02

Funds are availabJ© in Ihe tollowing. accounls for Stale Fiscal Year 2021. and am
enlicipaled to be available in -Stale Fiscal Veat 2022. upbn the
appfopriallon ol tunds In the tulure operating budget, wrih Ihe aothonly to
wllhln the price lltnilalion end encurhbrances between slate nscel years throuQh the Budget Office.
If needed and justified.

See Attached Fiscal Dotei'is

EXPLANATION

The purpose of this reouesl Is to provide ServiceLInk Aging and OisabiiilyResource
Canter services. Stale Health insurance' Assistance Program Trainer services, and Medicaid
Ellglbllily Coordinator services statewide.

■  The Bureau of"eiderly end Adult Services <BEAS).proyldes^a variety of soctol and long-
term supports to adults age 60 fend older end to edulls between the ages ©'J®
A Chronic illness or disability. Social end long-lerm services and supports can bo eccessed
through the ServiceLInk Resource Ccnler and Now Hampshire
Services (DHHS) District Offices. Services and supports ere intended lo.assisj people to (ive asIndepondenlly 95 possible in safely and with dignity.

ServiceLInk Resource Centers are a slatewidenetworkof resou/MS
older individuals and adulls living with disabilities and their fofnliies.
earners aro-ovBllablo to onyOne Who needs asslslanco. guidance, help finding or
support to live independently; ServiceUnk partners will promote the
of fhe poople they serve at locally based offices and meny seiellites throughout New Hampshire
from.July 1.2020 to.June 30, 2022.

The vendors will provide eccess to long-term services end supports which
community-based services provided to individuals to support their level
home and community. Such services include outreach and educations services, In ormal|on and
referrals Imnsllion suppoifservlces. specialized care transition counseling, long term supportsanrre^cos Sy cereglver support sWces and Stale HeaU.h Insurance Program Asslstanoe.

Ttie Oepartmont will monilor contracted services using the following performance
measures.^ Ppjlo^.^p to 100% of Individuals who meel the standard, for required loliow-up.

^  Provide screening to 100% ol Individuals under Ihe No Wrong Door process.
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His Excfltlency. Governor Chrieippher T. Sununu
end the Honorable Coundl

Page 3 of 3

. Provide Pamity Ctirdgivef Support respite services to 100% of individuals who

•  Ensure that 100% of staff is certifted In Optior^ Couriseiing^ training within orte (1)
yaer of hire. • , : ̂ ^ .

• Ensure staff scores a minlmuin of 00% .on Person Centered Counseling Training.
•  Ensure Staff ask end record a 'yes* or 'no* answer for loo* of Individuats cpntacUng

• ServiceUrik In response to the following question; 'Havo you, or a femiiy member
serviced Irt the mlHlary?'

The Dopartmeni eeleciod the contreclpm through a cdmpelilive blp °
Reouesl for Applications (RPA) .ihol was posted on the Department s vwbsite from 2/28/2020
ihr^gh rt/8/2020. The Department recefved 15 responses thai were reviewed and scored by a
team of quaBfted Individuals. The Scoring Sheet is ottadied.

■  As" referenced In Exhibit A. Revision to Standard Contract Provisions of the attached
contracts the parties have the option to extend the agreements for up to two (2) eddiUonql years,
contingerit upon satisfactory delivery of services, evailabte funding, eQreement.oI the parties, and
Goverrwend Council epjjroval.

Should the Governor and Council not authorUo this request (he Department may not ̂
able to comply with RSA 151-E;6. which mandales the oslablishmenl of a system of cominunlty
based Iniormatlon and referral services lor elderly'and chronically 111 aduils. In addnton. there mpy
be en Increase In hospllal and nursing home admissions as Individuals may not have access p
informoiion on corrimunlty baaed oplions ar>d way? to access these options.- Leek of access o
cornmunity-based opUons tor ihe mosi vulnerable populations may cause an Increase in Medicald
expenditures.

Area served: Statewide

Source of Funds: 56.67% Federal Funds CFDA FAIN2^iNH^ CfDA
#93 046' FAIN90MP0176-03^1. CFOA ffd3.052 FA1N2001NHOAFC.'P2. CFDA#
MEOICAID, CFDA #93.324 FAlN90SAbqb^2-p3. CFOA #93.046 P^^'NSOMPOITWIS-OI CFDA
#93.071 FAIIV2001NHMISH-00. CFDA #93.791, FAIN 1UCMS30014&-0MP, and 43^33%
General Funds.

In the ©vent that the Federai Funds become no tonger available, additional General Funds
will not t)6 requesled to support this progrem.

Respectfully submitted.

AnnH. Lendry
Associate Commissioner

•T7.» Dfponmfn, phliCUh oujhumcn h commu„nU» endfommtt
ilk provldinj oppo/lu»Ul<$ iv dU«»ii (« cefiUiM hntih cud iiidepfiduttt.
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Monadnock Collaborative ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1. 2022, (item #20), the Contractor agreed to perform certain
sen/ices based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,589,277.42

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read;

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article
2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a" Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
.  evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

M
Monadnock Collaborative Contractor Initials
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2.8.1.4.1 Care Companion (within Trualta);

2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shalUretain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1..through 3.5.3. to read:

3.5.1. Reserved.

M3.5.2. Reserved.

Monadnock Collaborative Contractor Initials
^  3/31/2023
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3.5.3. Reserved.

11. Modify. Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to read:

4.2.2 Staff with the proper trainings and certifications to provide information & Referral/Assistance
(l&R/A) services; Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

— DS

(iiU
Monadnock Collaborative , Contractor Initials,
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor an^. Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

3/31/2023

Date

DocuSigned by;

^  ;—
Name: Menssa Hardy
Title: Director, DLTSS

Monadnock Collaborative

3/31/2023

Date

^OoeoSlgn«d by;

Au/ttliiu. (JdricL

.Name: Madeline Ullrich

interim Executive Director

Monadnock Collaborative

RFA-2021 -DLTSS-OS-SERVi-Oe-AOa Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OocoSigned by:

4/3/2023

Date Name: Robyn Cuarino

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Monadnock Collaborative

RFA-2021-DLTSS-08-SERVI-06-A03 Page 5 of 5
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New Hampshire Department of Health and Human Services
Completo one budget form for each budget period.
Contractor Narne:

Budget Request for: r^i^W^siink^ihglhndJ^is^^^
Budget Period \7;/f;^p22:^^agOpP:^

Indirect Cost Rate (if,applicable)

^ine ItemV.' "':i.V%5 Program.,Cost T/unded.'by'DHHS vf 'r

1. Salary & Wages

2. Fringe Benefits \\\

3. - Consultants

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200. i
and Appendix IV to 2 CFR 200.

py-r ^r^:^:7. • r t» -viv?.-;;,.-., : .;:..j.J.-'-<,:- •.V.--"v,i:T'';

5.(a) Supplies - Educational
5.(b) Supplies • Lab
5.(0) Supplies - Pharmacv
5.(d) Supplies - Medical
5.(e) Supplies Office.

6. Travel ,,

7. Software

8. (a) Other - Marketing/Communications including Bus Wrap
8. (b) Other - Education and Training
8. (c) Other - Other (specify below)
i-;;fe;;>Qfher^Pccupancy;(^^ ' ' ;1 {^A;: :• M- ". •"■ '$33.^^76
^i^^PJhG/d.equipment^f^placementslicom^ I.

; :Olher:T 'audit.& /©9a/;^Pos(age^i•Je/eph'ohe!(desk'^^
9. Subrecipient Contracts IT Services .?.k-

Total Direct Costs $575,368

Total Indirect Costs •i!,. •; ^^,ix=;$48.615

TOTAL $623,983

'H.
Page 1 of 1

Contractor Initials
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BT-1.0 Exhibit C-4 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-06-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Monadnock Collaborative

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (If applicable) 10.50%

Line Item Program Cost- Funded ByDHHS

1. Salary & Wages $430,395

2. Fringe Benefits $85,135

3. Consultants $0

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200.

$38,635

5.(a) Supplies - Educational $0

5.(b) Supplies-Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $5,500

6. Travel $7,000

7. Software $0

8. (a) Other - Marketing/Communications $7,074

8. (b) Other - Education and Training $4,600

8. (c) Other - Other (specify below)

Other (please specify) Audit & Legal $3,000

Other (please specify) Insurance-liability & contents $7,500

Other (please specify) Occupancy $35,714

Other (please specify) Postage, Equip Maintenance, Phon $22,900

9. Subrecipient Contracts - IT Support (True North Networks)
$13,000

Total Direct Costs $660,453

Total Indirect Costs $54,130

TOTAL $714,583

Contractor initials

Page 1 of 1 Date
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccrctar)' of Stale of Ihe Stale of New Hampshire, do hereby certify that MONADNOCK

COLLABORATIVE is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on June 06,

2001. 1 further certify that all fees and documents required by the Secretary of State's olTicc have been received and is in good

standing as far as this office is concerned.

Business ID; 379619

Ccnificaie Number: 0006176254

0&

Ob

o

5^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this 28lh day of March A.D. 2023.

David M. Scanlan

Secretary of State
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Sccrctar)' ofStalcofthc Slate of New Hampshire, do hereby eertify that NH CARE COLLABORATIVE is

a New l-lanipshirc Trade Name registered to Iransaet business in New Hampshire on August 13, 2021. 1 further eertify that all fees

and documents required by the Sccrctar)' of Slate's office have been received and is in good standing as far as this ofTicc is

coneerncd.

Business ID: 878469

Certificate Number: 0006176252

Op
Ar

BSa

d)

IN TESTIMONY VVHERE01-,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

this 28th day of March A.D. 2023.

David M, Seanlan

Secretary of State



CERTIFICATE OF AUTHORITY

1 . Beth. Daniels hereby certify that:
(Name of Uie elected Officer of the Corporation/LLC; cannot be contract signatory')

1. 1 am a duly elected Officer of MONADNOCK COLLABORATIVE. DBA NH CARE COLLABORATIVE

(Coi"poralion/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

held on March 23. 2023 . at which a quorum of the Directors/shareholders were present and voting.
(Gate)

VOTED: That Madeline Ullrich. Executive Director (may list more than one person)

is duly authorized on behalf of MONADNOCK COLLABORATIVE. DBA NH CARE COLLABORATIVE NH CARE

GOLLABORATIVE' to'enter into contracts or agreements with the State
i  ' (Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is auUioriz'ed to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3.) hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate Is attached. This authority remains valid for
■thirty (30) days from the date of this Certificate of Authority. I further certify that il ls understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to,bind the corporation. To the extent that there are any
limits on the authority of any listed Individual to bind the corporation in contracts with the State of New Hampshire,
all such llmitations are expressly stated herein.

Dated: _J
'  Signature of Elected Officer

Name; Qcth
Board TrcauiAM

Rev. 03/24/20



DocuSign Envelope ID: 614AAB3A-D131-480l-99Fe-CC84277DB704

ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OO/YTYY)

0Zini202Z

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER '

E & S Insurance Services LLC

21 Meadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

NAME' Eleanor Splnazzola
(603)293-2791 (603)293-7188

AmiRFSR' Eleanorsplnazzola(@esinsurance.net

INSURERtS) AFFORDING COVERAGE NAICF

INSURER A - Philadelphia Insurance Co
INSURED

Monadnock Collaborative, DBA: NH Care Collaborative

25 Roxbury St Ste 106

Keene NH 03431

INSURER B - Security National Insurance Company 19879

INSURER C:

INSURERD:

INSURER E:

INSURER F :

COVERAGES CERTIFICATE NUMBER: 23 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
Indicated, notwithstanding any requirement, term or condition of any contract or other document with respect to which this
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECTTO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. '

INfR
LTR TYPE OF INSURANCE

TOOi:
INSD

EDBR
WVD POLICY NUMBER

POLICY EFF
(MWDD/YYYY)

POLICY EXP
{MMyPDA'YYYI LIMITS

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

DAMACE TO HENItU
PREMISES (Ea occurranca)

PHPK2511015 02/01/2023 02/01/2024

MEO EXP (Any one perw>)

PERSONAL S ADV INJURY

GENt AGGREGATE LIMIT APPLIES PER:

□ .TS □POLICY LOC

GENERAL AGGREGATE

OTHER;

PRODUCTS - COMP/OP AGG

Professional Liablllly

1.000.000

100,000

20.000

1,000.000

2,000.000

2,000.000

$ 1,000,000

AUTOMOBILE LIABILITY

ANYAUTO

COMBINED SINGLE LIMIT
(Ea flccldenU

$ 1,000,000

X

BODILY INJURY (Per person)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

PHPK2511015 02/01/2023 02/01/2024 BODILY INJURY (Per SCeWenl)
PROPERTY DAMAGE
(Per aeelOeni)

X UMBRELLA LIAB

EXCESS LIAB

DED

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE 2,000.000

PHUB848837 02/01/2023 02/01/2024 2,000,000

X RETENTION $ ^^.000
WORKERS COMPENSATION
AND EMPLOYERS- LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

Y/N

XPER
STAT

OTH
ER

SWC1392906 07/01/2022 07/01/2023 e.L. EACH ACCIDENT
500,000

e.L. DISEASE - EA EMPLOYEE
500,000

E.L. DISEASE - POLICY LIMIT
500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101. Additional Remarks Schedule, may be attached If more space is required)

State of New Hampshire Department of Health & Human Services
129 Pleasant Street

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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o
QcvO
<Z>

^  -NH
Care
P^TH

itItfMrHwif

NH Care Collaborative

Mission Statement

NH Care Collaborative fosters personal choice by educating and empowering individuals in our

communities to navigate and connect with resources so they may live dignified and fulfilled

lives.
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McDonnell
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INDEPENDENT AUDITORS' REPORT

To the Board of Directors

Monadnock Collaborative

Opinion
We have audited the accompanying financial statements of Monadnock Collaborative (a New
Hampshire nonprofit organization), which comprise the statement of financial position as of June
30, 2022 and 2021, and the related statements of activities and changes in net assets, statement
of functional expenses, and cash flows for the years then ended, and the related notes to the
financial statements.

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Monadnock Collaborative as of June 30, 2022 and 2021, and the
changes in its net assets and its cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Basis for Opinion
We conducted our audits in accordance with auditing standards generally accepted in the United
States of America. Our responsibilities under those standards are further described in the
Auditors' Responsibilities for the Audit of the Financial Statements section of our report. We are
required to be independent of Monadnock Collaborative and to meet our other ethical
responsibilities in accordance with the relevant ethical requirements relating to our audit. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Responsibiiities of Management for the Financiai Statements
Management is responsible for the preparation and fair presentation of the financial statements
in accordance with accounting principles generally accepted in the United States of America,
and for the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are
conditions or events, considered in the aggregate, that raise substantial doubt about Monadnock
Collaborative's ability to continue as a going concern within one year after the date that the
financial statements are available to be issued.
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Auditors' ResponsibHities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditors' report that includes our opinion. Reasonable assurance is a high level of assurance but
is not absolute assurance and therefore is not a guarantee that an audit conducted in accordance
with generally accepted auditing standards will always detect a material misstatement when it
exists. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Misstatements, including omissions, are
considered material if there is a substantial likelihood that, individually or in the aggregate, they
would influence the judgment made by a reasonable user based on the financial statements.

In performing an audit in accordance with generally accepted auditing standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the
audit.

•  Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, and design and perform audit procedures responsive to those risks.
Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the financial statements.

• Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of Monadnock Collaborative's internal control.
Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about Monadnock Collaborative's ability to
continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit, significant audit findings, and certain internal
control related matters that we identified during the audit.

North Conway, New Hampshire
November 2, 2022
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MONADNOCK COLLABORATIVE

STATEMENTS OF FINANCIAL POSITION

JUNE 30. 2022 AND 2021

ASSETS

2022 2021

CURRENT ASSETS

Cash

Accounts receivable

Prepaid expenses

Total current assets

PROPERTY AND EQUIPMENT

Equipment, furniture and fixtures
Leasehold improvements
Less accumulated depreciation

Total property and equipment

NONCURRENT ASSETS

Security deposits

666,632

357,808

21,703

1,046,143

37,618

24,750

(37,618)

24,750

4,505

573,877

166,309

59.540

799,726

37,618

(37.618)

4.210

Total assets $  1,075,398 803,936

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable

Accrued salaries, wages and related expenses

Total current liabilities

NET ASSETS

Net assets without donor restrictions

Total liabilities and net assets

11,963

45.656

57,619

1,017,779

$  1,075,398 $

965

50.453

51,418

752,518

803,936

See Notes to Financial Statements
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MONADNQCK COLLABORATIVE

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

REVENUE AND SUPPORT

Grants

Investment income

Other revenue and support

Total revenue and support

EXPENSES

Program services
Management and general

Total expenses

GAIN ON INVOLUNTARY CONVERSION OF ASSETS

INCREASE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

2022

$  2,457,419

734

127

2,458,280

2,091,869
167,310

2,259,179

66,160

265,261

752,518

$  1,017,779

2021

$  1,959,995

87

9,493

1,969,575

1,803,535
119,941

1,923,476

25,000

71,099

681,419

752,518

See Notes to Financial Statements
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MQNADNOCK COLLABORATIVE

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30, 2022

WITH COMPARATIVE TOTALS FOR 2021

Management
and 2022 2021

Proaram General Total Total

PERSONNEL COSTS

Salaries and wages $ 1,632,973 $ - $  1,632,973 $  1,272,101

Payroll taxes 136,659 - 136,659 102,926

Employee benefits 123,352 21,891 145,243 166.186

Total personnel costs 1,892,984 21,891 .1,914,875 1,541,213

IT services and equipment - 104.550 104.550 55,321

Telephone 50,255 - 50,255 39,845

Rent 42,386 - 42,386 70,786

Administrative expenses 41,228 - 41,228 6,968

Travel 29,899 - 29,899 1,961

Insurance - 19,357 19,357 18,888

Subcontract services - 14,135 ' 14,135 34,286

Auditing 13,868 - 13,868 11,849

Office supplies 9,524 - 9,524 14,600

Development 9,496 - 9,496 5,860

Equipment rental - 7,377 7,377 11.446

Postage 1,843 - 1,843 2,797

Advertising and marketing 386 - 386 75

Bad debt expense - -
- 107,000

Other - - - 581

Total functional expenses $ 2,091,869 $ ■167,310 $ 2,259,179 $  1,923,476

See Notes to Financial Statements
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MONADNOCK COLLABORATIVE

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

2022 2021

CASH FLOWS FROM OPERATING ACTIVITIES

Increase in net assets

Adjustments to reconcile increase in net assets
to net cash from operating activities:
Gain on involuntary conversion of assets

Decrease (increase) in assets:
Accounts receivable

Prepaid expenses
Security deposits

Increase (decrease) in liabilities:
Accounts payable
Accrued salaries, wages and related expenses

NET CASH PROVIDED BY (USED IN) OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Insurance proceeds for property impairment
Purchase of property

NET CASH PROVIDED BY INVESTING ACTIVITIES

NET INCREASE (DECREASE) IN CASH

CASH AT BEGINNING OF YEAR

CASH AT END OF YEAR

$  265,261 $ 71,099

(66,160) (25,000)

(191,499) (61,332)

37,837 (35,789)
(295) (1,880)

10,998 (8,732)
(4.797) -  1,495

51,345 (60,139)

66,160 25,000

(24,750) -

41,410 25,000

92,755 (35,139)

573,877 609,016

$  666,632 $  573,877

See Notes to Financial Statements
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MONADNQCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

The Monadnock Collaborative (the Collaborative) is a not-for-profit corporation located in
Keene, Ne\w Hampshire. The Cpllaborative's purpose is to support the efforts of local
projects and initiatives aimed at identifying and addressing the unmet healthcare needs of
residents in the Monadnock Region of New Hampshire. Major programs include
information and referral, education, and service program management.

Basis of Accounting

The financial statements of the Collaborative have been prepared on the accrual basis of
accounting.

Basis of Presentation

The financial statements of the Collaborative have been prepared in accordance with U.S.
generally accepted accounting principles (US GAAP), which require the Collaborative to
report information regarding its financial position and activities according to the following
net asset classifications. The classes of net assets are determined by the presence or
absence of donor restrictions.

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Collaborative. These net assets
may be used at the discretion of the Collaborative's Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary in
nature: those restrictions will be met by actions of the Collaborative or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

Summarized Financial Information

The financial statements include certain prior-year summarized comparative information
in total but not by net asset class. Such information does not include sufficient detail to
constitute a presentation in conformity with generally accepted accounting principles.
Accordingly, such information should be read in conjunction with the Collaborative's
financial statements for the year ended June 30, 2021 from which the summarized
information was derived.
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MQNADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

Accounting Estimates

The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the dale of the financial statements and the reported
amounts of revenues and expenses during the reporting period. Actual results could differ
from those estimates.

Functional Allocation of Expenses

The costs of providing the various services and other activities have been summarized on
a functional basis. Natural expenses are defined by their nature, such as salaries, rent,
supplies, etc. Functional expenses are classified-by the type of activity for which expenses
are incurred, such as management and general and direct program costs. Expenses are
allocated by function using a reasonable and consistent approach that is primarily based
on function and use. The costs of providing certain program and supporting services have
been directly charged.

Advertising

The Collaborative expenses advertising costs as incurred.

Fair Value of Financial Instruments

The Company's financial instruments consist-of cash, trade receivables and payables.
The carrying value for all such financial instruments, considering the terms, approximate
fair value at June 30, 2022.

Accounts receivable

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding, after management
has used reasonable collection efforts, are written off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts

was estimated to be $107,000 at June 30, 2022 and 2021. The Collaborative has no
policy for charging interest on overdue accounts nor are its accounts receivable pledged
as collateral.

I

Accrued Earned Time

The Collaborative has accrued a liability for future compensated absences that its
employees have earned and which is vested with the employees.

Refundable Advances

Grants received, in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services are provided or costs are incurred.

8
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MQNADNQCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

Income Taxes

The Collaborative is a nonprofit corporation exempt from income tax under Section
501(c)(3) of the Internal Revenue Code. The internal Revenue Service has determined the
Collaborative to be other than a private foundation.

The Collaborative follo\ws FASB ASC Topic No. 740, Accounting for Uncertainty in Income
Taxes, which requires them to report uncertain tax positions, related interest and penalties,
and to adjust its assets and liabilities for unrecognized tax benefits and accrued interest
and penalties accordingly. At June 30, 2022, the Collaborative determined they had no tax
positions that did not meet the "more likely than not" standard of being sustained by tax
authorities.

The Collaborative is no longer subject to examinations by the United States Federal or
State tax authorities before 2018.

Revenue Recognition

Amounts received from conditional grants and contracts received for specific purposes
are generally recognized as income to the extent that related expenses and conditions
are incurred or met. Conditional grants received prior to the conditions being met are
reported as refundable advances. Contributions of cash and other assets are reported
as with donor restrictions if they are received with donor imposed stipulations that limit
the use of the donated assets. However, if a restriction is fulfilled in the same period in
which the contribution is received, the Collaborative reports the support as without
donor restrictions.

New Accounting Pronouncement

In May 2014, FASB issued ASU 2014-09 (Topic 606) - Revenue from Contracts with
Customers. The ASU and all subsequently issued clarifying ASUs replaced most
existing revenue recognition guidance in U.S. GAAP. The ASU also requires expanded
disclosures relating to the nature, amount, timing, and uncertainty of revenue from cash
flows arising from contracts with customers. The Collaborative adopted the new
standard effective July 1, 2020, the first day of the Collaborative's fiscal year using the
modified retrospective approach. The adoption did not result in a change to the
accounting for any of the applicable revenue streams; as such, no cumulative effect
adjustment was recorded. See revenue recognition policy above.

2. CONCENTRATION OF RISK

The Collaborative maintains cash balances that, at times, may exceed federally insured
limits. The balances are insured by the Federal Deposit Insurance Corporation (FDIC) up
to $250,000 at June 30, 2022. The Collaborative has not experienced any losses in such
accounts and believes it is not exposed to any significant risk with respect to these
accounts. There were no uninsured cash balances at June 30, 2022.
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MONADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

For the year ended June 30, 2022, approximately 98% of the total revenue was derived
from grants from federal, state and other sources. The future existence of the
Collaborative is dependent upon continued support from grant sources.

3. PROPERTY AND EQUIPMENT

Property is stated at cost or fair value at date of donation. Material assets with a useful life
in excess of one year are capitalized. The Collaborative depreciates the assets using the
straight-line method in amounts designed to amortize the cost of the assets over their
estimated useful lives as follows:

Equipment, furniture and fixtures 3 -10 Years
Leasehold improvements 20 Years

Expenditures for repairs and maintenance are expensed when incurred and betterments
are capitalized. Assets sold or otherwise disposed of are removed from the accounts,
along with the related accumulated depreciation, and any gain or loss is recognized.

4. LEASE COMMITMENTS

The Collaborative had entered into two rental lease agreements to rent office space.
Rent expense under these agreements aggregated $42,386 for the year ended June
30, 2022.

In May 2022, the Collaborative entered into a lease agreement to rent office space with
. a term of twenty years. The annual lease expense in year one totals $37,607 and will
increase by 1% per year for the next twenty years. As part of the lease agreement, the
Collaborative has agreed to contribute toward the construction costs in the amount of
$309,000. The contribution will be paid in three installments; $21,000 with the signing
of the lease, $100,000 upon signing of the construction contract, and $100,000 upon
completion of the construction work. As of June 30, 2022, the Collaborative has paid
the $21,000 which is included in leasehold improvements on the Statement of Financial
Position.

5. RETIREMENT PLAN

During 2018 the Collaborative initiated a tax-sheltered annuity plan under the provisions
of Section 403(b) of the internal Revenue Code. All employees who have had at least
30 days of service to the Collaborative are eligible to contribute to the plan.

10
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MQNADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

6. COMMITMENTS AND CONTINGENCIES

The Collaborative receives funding under various state and federal grants. Under the
terms of these grants, the Collaborative is required to use the money within the grant
period for purposes specified in the grant proposal. If expenditures for the grant were
found not to have been made in compliance with the proposal, the Collaborative may be
required to repay the grantor's funds.

7. LIQUIDITY AND AVAILABILITY

The following represents the Collaborative's financial assets as of June 30, 2022 and
2021;

2022 2021

Financial assets at year end:
Cash $ 666,632 $ 573,087
Accounts receivable 357.808 166,309

Total financial assets 1,024,440 739,396

Less amounts not available to be used

within one year:
Security deposits 4.505 4.210

Financial assets available to meet general
expenditures over the next twelve months $ 1.019.935 $ 735.186

It is the- Collaborative's goal to maintain financial assets to meet 30 days of operating
expenses which is approximately $188,000 and $160,000, at June 30, 2022 and 2021,
respectively.

8. INVOLUNTARY CONVERSION

In April 2021, the Collaborative sustained damage from a fire. Damage was recoverable
through insurance and the Collaborative received $66,160 and $25,000 during the years
ended June 30, 2022 and 2021, respectively that is recorded in the Statement of Activities
as a gain on involuntary conversion.

11
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MQNADNQCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

9. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the estimates
inherent in the process of preparing financial statements. Nonrecognized subsequent
events are events that provide evidence about conditions that did not exist at the
statement of financial position date, but arose after that date. Management has evaluated
subsequent events through November 2, 2022, the date the financial statements were
available for issuance.

10. RECLASSIFICATIONS

Certain amounts and accounts from the prior year's financial statements were reclassified
to enhance comparability with the current year's financial statements.

11. OTHER EVENTS

The impact of the novel coronavirus (COVID-19) and measures to prevent its spread are
affecting the Collaborative. The significance of the impact of these disruptions, including
the extent of their adverse impact on the Collaborative's financial and operational results,
will be dictated by the length of time that such disruptions continue and, in turn, will
depend on the currently unknowable duration of the COVID-19 pandemic and the impact
of governmental regulations that might be imposed in response to the pandemic. The
COVID-19 impact on the capital markets could also impact the Collaborative's cost of
borrowing. There are certain limitations on the Collaborative's ability to mitigate the
adverse financial impact of these items.

12
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NH CARE COLLABORATIVE

Board of Directors

2023

Joshua Meehan, Chair

Chris Coates, Vice-Chair

Beth Daniels, Treasurer

Mary-Anne Wise!!, Secretary

Shawn V. LaFrance, MSUP, MPH

Maura McQueeney
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MADELINE ULLRICH

PROFILE:

• Excellent organization and administrative skills
• Detail oriented, but able to see the bigger picture.
• Self-starter, independent worker, team player
• Proficient in short and long term goal planning
• Strong program development skills

WORK HISTORY;

08/22-Present: EXECUTIVE DIRECTOR

06/21 - 07/22: INTERIM EXECUTIVE DIRECTOR. MONADNOCK COLLABORATIVE

Monadnock Collaborative, Keene, NH 03431

• Assumes all planning and day-to-day activities of a non-profit health and social services agency
in two NH locations.

• Works with CFO to administer fiscal management and budget.
• Develops and strengthens community relations
• Guides Board of Directors through strategic planning process to establish organizational goals
and objectives.
• Directly and indirectly supervises a staff of 27.
• Oversees and remains current on all required law and compliance pertaining to human
resources and clients.

03/18 - 06/21: PROGRAM MANAGER. PILOT HEALTH

Monadnock Collaborative, Keene, NH 03431

Job Summary; Create a supportive environment, oversee daily program operations, monitor for
maximum quality assurance and maintain state reporting requirements. Community outreach on
a local and state level. Assign, monitor and supervise 9 Care Coordinators w/case load
assignments that average 38 participants per CC. Develop program polices and training
protocol. Monitor proposed legislation, regulations, or rule changes to determine how agency
services could be impacted.

01/09 to 03/18: CARE MANAGER.

Crotchcd Mountain Community Care, Portsmouth, NH 03047

Job Summary: As a care manager, I coordinate support services for, the elderly and those with
chronic health problems so that they can remain living independently in their own home. I
provide on-going assessment for level of care and safety, develop a personalized plan of care and
contract with vendors to provide in-home supports. I also navigate the Medicaid/Medicare
system, write mini grants, and maintain on-going communication between client, family, and
supports.
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11/07- 12/08: DIRECTOR. MONADNOCK FAMILY RESOURCE CENTER

Monadnock Family Services, 310 Marlboro Street, Keene, NH 03431 (603) 357-4400

Job Summary: The Resource Center was a collaboration of five prevention programs at
Monadnotk Family Services. My responsibilities included supervising program coordinators
and staff, writing/administering grants/state contracts, marketing, community outreach and
collaboration on both the local and state level, and managed a budget of approximately
$450,000.

02/03 - 10/07: SUPERVISOR. COMMUNITY SUPPORT FOR FAMILIES

Monadnock Family Services, 310 Marlboro Street, Keene, NH 03431 (603) 357-4400

Job Summary: As the Supervisor 1 was responsible for overall program development, grant
monitoring, promotion and community relations. 1 hired and assigned staff who provided
services within the Family Support, BabyTime and FamilyTime programs.

1/92 - 12/08: FOUNDER

All-R-Kids Supervised Visitation Center, 24 Vernon Street, Keene, NH 03431

Job Summary: Recognizing a need in the community, I designed and developed the ARK center.
It was the first center in the State of NH and one of the first in the country. This project started
out as a volunteer effort on my part and encompassed all areas of non-profit management. The
center provided a safe and confidential space for families during parent/child supervised visits or
exchanges in cases of domestic violence, child abuse and neglect. The center when I left in 2008
was fully staffed and had a budget of approximately $100,000.

EDUCATION:

Keene State College, Keene, NH (1977 - 1981) Bachelor of Science in Education
Keene State College: Certification in Non-Profit Management (11/93)

COMMUNITY INVOLVEMENT:

Westmoreland School Board

Monadnock Area Artisan Association Workshop Committee (2012 - Present)
Keene Art Walk Program Coordinator (2015 - Present)

AWARDS:

Special recognition from the Division for Children, Youth, and Families
Rotary Club Community Service Certificate
Foster Parent Association Recognition Award

REFERENCES AVAILABLE UPON REQUEST
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Catherine Teague
Martinez

Coconubo

Objective
To use my experience, knowledge,
and passion of working with
vulnerable populations to support
participants in their path to
wellness.

Skills

Case management
Organization
Active Listening

Self-care

Cultural Competency

Empathy
Communication

Education
Wheaton College
B.A Psychology
2007-201 1

California University of PA
Master of Social Work

2022-Present

Volunteer
Advisory Committee, AUCP, 2022
Wellness Committee, AUCP,

2022

Work Experience
Site Supervisor/Options Counselor/ServiceLink

2022-Present

Lead Service Coordinator/ Alleghenies United Cerebral Palsy
2021-2022

Complete monthly supervision with staff
Organize and facilitate weekly team meetings
Provide training to all staff regarding change in policies and
procedures

Service Coordinator/Alleghenies United Cerebral Palsy
2020-2021

Service coordination of caseload of 75 members through PA
Medicaid funded program. Community Health Choices
Work with nursing facility clinically eligible participants to ensure
services needed in the home are authorized and coordinated

Assess members annually for level of need and to coordinate
services, which include coordinating reception of durable medical
equipment, home modifications, vehicle modifications, skilled nursing
referrals, and other case management needs

In-Home Specialist/ Family Resources
2019-2020

Provide in-home services to families with open case with OCYF
Create and implement treatment plan to meet OCYF goals
Complete internal and external referrals for parenting supports,
mental health services, family-based counseling, and substance use
disorder programs

Housing Advocate/ Families in Transition
2017-2019

Provide case management to families transitioning out of
homelessness through transitional and permanent housing program
Use trauma informed care and a strength-based approach in case
management meetings and community events
De-escalate heightened individuals using de-escalation skills and crisis
prevention intervention

Communicate effectively with community landlords to set up
payment of unit, inspection according to federal standards, and
croubleshoot tenant concerns

Employment Program Navigator/ Families in Transition
2015-2017

Employment focused case management connecting residents to state
and federal employment programs
Liaison to agencies including Vocational Rehabilitation, Job Corps,
WlOA, Work Ready NH, and the NH Employment Program
Liaison to the Housing Advocate Team, providing monthly updates
on employment agencies and education regarding systems and how
to connect their participants
Co-lead trainings with the Director of Housing and Supportive
Services on the connection between Homelessness, Housing and
Employment ■
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Elyse Adams

Objective
I am interested in obtaining a challenging and fulfilling position in Human Service.

Abilities

•  Microsoft Office

> Word - Intermediate

> Excel - Intermediate - including basic formulas and file matching
> Publisher- Intermediate

> Outlook- Intermediate

> Access- Beginner

. • Navigate & Refer 7- Data entry system
•  New Heights- State of NH DHHS system

Employment Historv

Site Supervisor
Monadnock ServiceLink

3/2/2020 to Current Monadnock Collaborative Keene, NH

•  Perform in leadership capacity, to help promote the ServiceLink Program and motivate
staff.

•  Provide individual supervision to designated staff.

•  Assist with staffing/scheduling. Assure adequate daily coverage.
•  Identify issues, concerns and opportunities and report back to Program Director. Provide

feedback/possible solution.
•  Trouble shoot Refer 7 system and IT issues. Update Agency profiles in Refer 7

database.

•  Provide/coordinate person-centered and timely first contact with consumers who contact
program by phone, email or walk-in.

•  Provide information and referrals by establishing contact with the consumer, assessing
the individual's long and short term needs, identifying resources to meet those needs,
providing a referral to identified resources, and, where appropriate, following up to
ensure that a consumer's needs have been met;

•  Provide/coordinate assistance to consumers in following through on application
processes, including Social Security, APTD, Housing Assistance, US, QMBY/SLMBY, if
other support with this work is not available;

• Work in collaboration with NH DHHS and community partners to keep database of
resources up to date;

•  Assure all client electronic records are maintained accurately by following Network
standards for the use of Refer7;

•  Assist with compiling data for reports as requested by ServiceLink Program Director;
•  Appropriately coordinate consumer referral and follow up with specialized options

counseling provided by members of ServiceLink team or appropriate community
partners;

•  Coordinate and provide community education sessions in conjunction with or at request
of ServiceLink Program Director.

•  Perform other duties as assigned by SLRC Program Director that will assist with
Resource Center team functions.

Participant Directed Services Coordinator
Monadnock ServiceLink

11/2015 to 8/9/2021 Monadnock Collaborative Keene, NH
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•  Provide consumers and community partners with information and assistance related to
applying for NH VDC as well as other Veteran Benefits and Services
Act as primary contact with VA Medical Centers that serve Veterans in the region
Use person centered options counseling methods for consumers in addition to supported
referral

Follow protocol for implementing the VDC program, including tracking data
Create action plans through assessment and person centered planning for veteran and
his/her family

Work with contracted fiscal intermediary to ensure that payment for services and staff
employed are completed in a timely fashion.
Work with team and community to maintain up to date information and contacts
regarding veterans
Work with service providers to raise awareness about NH VDC as well as other VA,
state, and community services for Veterans
Maintain SHIP and SMP certification to allow for one on one meetings with Medicare
eligible individuals

Provide one on one Medicare appointments
Coordinate and supervise interns; to include schedule and training
Coordinate the implementation of the NH Family Caregiver Support Program (NHFCSP)
Track NHFCSP grant funds for three different sources, and about 50 caregivers
Provide training on the Refer Data System for all staff
Provide Long Term Care supports to Include application assistance for the NH State
Medicaid Waiver program

•  Provide reporting assistance to Program Director for Federal and State reports

Program Assistant
03/2012-11/2015 Monadnock Collaborative Keene, NH

Logistics- Organizing and arranging food and location for events
Participating in meetings with community members
Working with the Regional Network of Substance Misuse Leadership Team
Entering data into database
Making connections with people in the Monadnock Region
Contacting partners, coalition members, community members, and service providers
through direct contact, email, or phone calls
Taking meeting minutes
Organizing and copying material for distribution
Organizing and creating media advertisements and press releases
Filing all paperwork, data collections, and handouts
Assist Regional Substance Misuse Coordinator with Strategic Planning process
Maintenance of Facebook, Twitter, and web page
Assisting in grant writing process
Gather materials for grant reimbursement
Budget invoicing
Media development

NE Scheduler/ Logistics Coordinator
02/2006-4/2009 C&S Wholesale Grocers Keene, NH
•  Scheduled appointments for 3rd party carriers into the various warehouses
•  Appointed carriers into warehouses using on-line data entry in Retalixtraffic.com through

phone calls and web (email) requests
•  Maintained a record of all calls in Excel

•  Received 60-120 calls per day with the heavier volume during the holidays or when
covering for personnel out of the office
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Contacted and rescheduled carriers when a warehouse was too full by scheduling
another appointment in a different warehouse or hired storage facility
Created Purchase Orders for products going from one C&S warehouse to another C&S
warehouse

Created and maintained the transportation log for all purchase orders daily and week
Assisted the Supervisor with the creation of reporting spreadsheets for the department
Vice President

Educational History

Completion Date Issuing Institution

06/2004

04/2012

06/2013

Monadnock Regional High
School

Axia University of Phoenix

NH Providers Association

Qualification

High School Diploma

Associates of Arts

Certificate

Course of Study

General high school
curriculum

Human Service Management

Grant Writing

10/2016

10/2016

5/2017

4/2021

Axia University of Phoenix

State ofNH, DHHS, BEAS

Alliance of Information and

Referral Systems

Bureau of Elderly & Adult
Services of New Hampshire

Bachelors of Science

SHIP and SMP

Counselor Certification

Certification

Certification

Psychology

Medicare

Referral Services

Person Centered Options
Counselor
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Resume

Richard j. Skeels

Experience

July, 2015 - Present
CFO - Monadnock Collaborative dba NH Care Collaborative, Keene, NH

Provide financial management, budgeting work, audit preparation, Federal
and State filings, and supervision of bookkeeping function.

May, 1996-Dec., 2014

CFO - Home Healthcare, Hospice & Community Services, Keene, NH
Provided primary financial leadership for management, staff, and Board of

Directors of a large non-profit organization in Southwestern New Hampshire.
Provided audit coordination and responses, state contract compliance. Medicare
reporting, accounts receivables management and budgeting work for managers and
agency leadership. Supervised accounting, payroll, payables, state billing staff,
accounts receivable staff, and Information System

Sept., 1983-May, 1996

CFO - Healthcare and Rehabilitation Services of Southeastern Vermont, Bellows
Falls, VT

Responsible for all financial management functions of a community mental
health center. Budgeting, accounting, information systems, financial reporting,
receivables management, and coordination with State contracting staff were
primary activities.

1980-1983

Budget Analyst - Raytheon Company, Sudbury, Mass.
Responsible for monitoring and reporting activity related to various

contracts within the computer section of the Equipment Development Lab. Also
provided budget and other administrative support to the Marketing Department.

1977 - 1980 Contract Officer - Dept. of Mental Health, Central Mass. Region,
Shrewsbury, Mass.
1975 - 1977Alternative School Education Coordinator, Milford Assistance Program,
Milford, Mass

Education: .

MBA Boston College, 1983, BA Clark University, 1971
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CONTRACTOR NAME

Key Personnel

NHCare

Collaborative

Monadnock Region «&
Sullivan County

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Madeline Ullrich Executive Director 73,800 18% 13,284

Catherine Teague
Martinez Coconubo

Sullivan County Service Link
Site Manager

44,850 100% 44,850

Elyse Adams Monadnock Region Site
Manager

48,750 80% 39,000

Richard Skeels CFO - part-time 35,100 0% 0.
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Mclim A. Hirdy
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DmSlONOFLOPIG TERMSVFPORTSAND SERVICE

105 PLEASANT STREET, CONCORD, NH 0J30J
603-27I-5034 l-80&^S2-3345ExL5a34

Fax: 6q^271-5t66 TDD Access: 1-800-73S-2964
r.dbbs.Dh.gov

Mays. 2022

His Excellency, Governor Christopher T. Suhunu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLInk services, by exercising a renewal option, by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30. 2022 to June 30, 2024, effective upon Governor and Council
approval. 57.23% Federal and 42.77% General Funds.

The individual contracts were approved by Governor and Council as specified In the table
below.

Contractor

Name

Ven

dor

Cod
e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
a! Services of

Stratford

County. Inc..
Rochester,

NH

177

278

Rockingham
and Strafford

County
$1,893,476.60 $1,876,962 $3.772,438.60'

0; 5/20/20 (Item #18)

A1; 12/30/20 Governor
/approval 2/17/21 G&C
(Informational Item A)

Community
Action

Program
Belknap-
Merrimack

Counties.
Inc.,

Concord. NH

177

203

Merrlmack

County
$660,553.64 $655,232 $1,315,785.64

0: 5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Infonnational Item A)

Easter Seals

New

Hampshire,
Inc.

177

204

Hillsborough
County
excluding
Antrim,
Bennington,
Francestown.

$834,693.24 $821,626 $1,656,319.24

0; 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

ThtDtporimtnioi Htolih and Human Seruictt'Mission is to Join communities ondfomities
in providing opportunities for eiiiuns to oehteve tuollhond independence.
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Greenfield,
Greenville.
Hancock,

Mason, New
Ipswich.

Peterborough.
Sharon, Temple,
and Windsor of

HItlsborough
County

Grafton

County
Senior

Citizens

Council, Inc.

177

675
Grafton County $849,130.68 $645,746 $1,294.87658

0: 5/20/20 (Item 018}

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health. Inc.

165

635

Belknap and
Carroli County

$899,987.94 $889,650 $1,789,617.94

0: 5/20/20 (Item 018)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

/\2:3/23/22 G&C (Item
028)

Monadnock

Collatxvative

d/b/a NH
Care

Collaborative

159

303

Cheshire

County. Sullivan.
County, and

Antrim,
Bennington,
Francestown.
Greenfield,
Greenville,
Hancock,

Mason. New
Ipswich,

Peterborough.
Sharon, Temple,
and Windsor of

Hillsborough
County

$1,191,284.42 $1,245,393 $2,436,677.42

O: 5/20/20 (Hem 018)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Tri-County
Community

Action

Program, Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

O: 5/20/20 (Item 0I8)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Total: $6,$08,928.02 S6.S12,983 $13,019,911.02

Funds are available In the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget OfTice, if needed and justified.

See attached fiscal details.
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EXPLANATION

The purpose of this request is to continue providing services through ServiceLink Aging
and Disabili^ Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicaid Eligibility Coordinator services statewide.

Approximately 71,000 individuals will be served annually.

ServiceLink Resource Centers are a statewide network of community-based resources for
older, individuals and adults living with disabilities and their families. The ServiceLink Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLink partners promote the Independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department will monitor services by:

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  TTte Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

• The Contractor shall ̂ ovide Family Caregiver Support respite services to 100%
of individuals who are eligible.

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising Ks option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E;5 which mandates the establishment of a system of
community-based Infonnation and referral services for elderly and chronically ill adults. In
addKion, there may be an increase in hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR;
ALN# 93.667. FAIN# 2101NHSOSR; ALN# 93.778. FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04: ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.791, FAIN# 1LICMS300148-01; ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted.

LoaA. Shibinette
Commissioner
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05-95-48-48I0I0-9565 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES. CHANTS TO LOCAI^S. SERVICELINK

A'#**: ■ GrofHt mt/Artitf

Current Modified Increased (Decreased) Revised Modified

ClajsIAccounl Clas.i Title Stale Fiscal Vcar Budget Amount Budget

102-500734 Coniracts for ProKram Services 2021 5259.250.64 50.00 5259.250.64

545-500387 1 & R Conlracis 202! SI5.68S.I8 50.00 515.685.18

570-500928 Family CarcRivcr 2021 554.000.00 50.00 554.000.00

074-500589 Crams for R. 2022 5257.930-64 50.00 $257,930.64

545-500387 1 & R Conirans 2022 515.685.18 50.00 515.685.18

570-500928 Family CareRivcr • 2022 554.000.00 50.00 554.000.00

074-500589 Grants for P.A.& R. 2023 50.00 $257,931.00 $257,931.00

545-500387 I ft R Conlracis 2023 50.00 515.685.00 .  515.685.00

570-500928 Family Caregls'cr 2023 50.00 554,000.00 554,000.00

074-500589 Cnnts for P.A.& R. 2024 50.00 5257,931.00 5257.931.00

545-500387 I & R Cdnincis 2024 50.00 515,685.00 515,685.00

570-500928 Family Caregivcf 2024 50.00 554,000.00 554,000.00

Sublotal 5656.551.64 5655,232.00 51,311,783.64

STRAFFORD- Kthatiorti Hcallh 6c DcvHopmcnl Scn-lc« of Slrafford CoonK. Inc. O'cndor 4177278)

Current Modified Increased (Decreased) HevUed Modified

OassfAccouni OassTliie Stale Fiscal Year Budget Amount Budget

102-500734 Conlracis for ProRram Ser\-lccs 2021 SI83.327.93 SO.OO 5183.327.93

545-500387 1 & R Contracts 2021 $11,009.79 SO.OO 511,009.79

570-500928 Family (2arcgiver 2021 527.000.00 50.00 527,000.00

074-500589 Cnnis for P.A.& R. 2022 5182.367.93 SO.OO 5182.367.93

545-500387 1  R Contracts 2022 511.009.79 SO.OO 511,009.79

570-500928 Family Cercgivcr 2022 527,000.00 SO.OO 527,000.00

074-500589 Gmnls for P.A.& K. 2023 50.00 5182,368.00 5182,368.00

545-500387 1 & K Contracts 2023 50.00 511.010.00 511.010.00

570-500928 Family CarcRivcr 2023 50.00 527.000.00 527,000.00

074-500589 Grams for P.A.& R. 2024 50.00 5182,368.00 5162.368.00

545-500387 1 & R Contracts 2024 50.00 Sll.OiO.OO Sll.OiO.OO

570-500928 Family CarcRivcr 2024 50.00 527,000.00 $27,000.00

Sublolal 5441.715.44 5440.756.00 5882,471.44

ROCKINGHAM • BehftWoral Hcallh & Devciopmcni Scnicn of Slrafford Counts*. Inc. (Vendor #177278

Current Modified Increased (Decreased) Keslsed ModlRed

Class/Accouni Classlltlc Stale Fiscal Year Budget Amount Budget

102-500734 Contracts for PrORram Sers ices 2021 $453,179.75 SO.OO 5453,179.75

545-500387 1 & R Contracts 2021 526,393.33 SO.OO 526,393.33

570-500928 Family CarcKivcr 2021 567.000.00 SO.OO 567.000.00

074-500589 Grants for P.A.& R. 2022 5450.539.75 SO.OO 5450.539.75

545-500387 1 & R Contracts 2022 526.393.33 SO.OO 526,393.33

570-500928 Family CorcRivcr 2022 567.000.00 SO.OO 567.000.00

074-500589 Grams for P.A.^ R. 2023 50.00 5450.540.00 5450.540.00

545-500387 i A R Contracts 2023 50.00 526.393.00 526.393.00

570-500928 Family Carcgivcr 2023 50.00 507,000.00 567.000.00

074-500589 Crams for P.A.& R. 2024 50.00 5450,540.00 $450,540.00

545-500387 1 k R Contracts 2024 50.00 526.393.00 $26,393.00

570-500928 Family Carcgiver 2024 SO.OO 567.000,00 567.000.00

Subtotal 51.090.506.16 51,087.866,00 52.178.372.16

Easier Seals Nen' Hampshire. Int. D'endor # 177204)

Current Modified Increased (Decreased) Revised Modified

Class/Accouni ClassTltle Stale Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 5343.839.38 $0.00 5343.839.58

545.500387 1 k R Conlracis 2021 516,213.04 50.00 516,213.04

570-500928 Family Carenivcr 2021 554.000.00 50.00 554,000.00

074-500589 Cranu for P.A.& R. 2022 5340.599.58 50.00 5340,599.58

545-500587 1 k R Contracts 2022 516,213.04 SO.OO 516.213.04

570-500928 Family Careglver 2022 554,000.00 50.00 554.000.00

074-500589 Grams for P.A.& R. 2023 50.00 5340,600.00 5340.600.00

545-500387 1 k R Contracts 2023 50.00 516.213.00 516.213.00

lol7
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570-500928 Family CarcRivcr 2023 SO.OO 554.000.00 554.000.00

074-500589 Cnni) (or P.A.& R. 2024 SO.OO 5340.600.00 5340.600.00

545-500387 1 & R Contracts 2024 50.00 516.213.00 516.213.00

570-500928 Family Caresivcr 2024 50.00 554.000.00 554.000.00

Subtotal 5824.865.24 5821.626.00 51.646.491.24

Crafton Coonh' SeniorCHUenj Council. Inc. (Vendor H 177675)
Current Modified Increased (Decreased) Kesised ModlHed

Out/Account Qa» Title Stale FlKal Year Budget Amuuni Budget

102-500734 Contracts for Projiram Services 2021 5265.566.97 SO.OO 5265.566.97

545-500387 1 & R Contracts 2021 517.645.82 50.00 5)7.645.82

570-500928 Family Caregiver 2021 540.500.00 SO.OO 540.500.00

074-500589 Grants for P.A.& R. 2022 5264.726.97 SO.OO 5264.726.97

545-500387 I  R Contracts 2022 517.645.82 50.00 517.645.82

570-500928 Family Carcgivcr 2022 540.500.00 50.00 540.500.00

074-500589 Grams for P.A.& R. 2023 50.00 5264.727.00 5264.737.00

545-500387 1 ft R Contracts 2023 50.00 517.646.00 5)7.646.00

570-500928 Family Caregiver 2023 50.00 -  540.500.00 540.500.00

074-500589 Grants for P.A.ft R. 2024 50.00 5264.727.00 5264.727.00

545-500387 1 ft R Contracts 2024 SO.OO 517.646.00 517.646.00

570-500928 Family Carcgivcr 2024 SO.OO 540.500.00 540.500.00

Subtotal 5646.585.58 5645.746.00 51.292.331.58

l.akei Region Parinership for Public Health (Vendor H 165635)
Current ModlDcd increased (Decreased) Revised Modined

Class/Accouoi aassTllle State Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 5338.427.04 50.00 5338.427.04

545-500387 1 ft R Contracts 2021 521.717.93 50.00 521.717.93

570-500928 Family Carcgiver 2021 581.000.00 50.00 581.000.00

074-500589 Grants for P.A.& R. 2022 5337.107.04 50.00 $337,107.04

545-500387 1 ft K Contracts 2022 521,717.93 SO.OO 521.717.93

570-500928 Family Carcgivcr 2022 581.000.00 SO.OO 581.000.00

074-500589 Giants for P.A.ft R. 2023 50.00 5337.107.00 $337,107.00

545-500387 1 ft R Contracts 2023 50.00 521.718.00 $21,718.00

570-500928 Family Carcgiver 2023 SO.OO 581.000.00 581.000.00

074-500589 Grants for P.A.ft R. 2024 50.00 5337.107,00 5337.107.00

545-500387 1 ft R Contracts 2024 50.00 521.718.00 521.7)8.00

570-500928 Family Caregiver 2024 SO.OO 581.000.00 581.000.00

Subtotal 5880.969.94 5879.650.00 51,760.619.94

Monidnock Collaborative (\'endor/lf 159303)

Current MedfHed Increased (Decreased) Revised Modified

Clasi/Accitunt Oass Title Stale Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Scrx-iccs 2021 5470,055.8! 50.00 $470,055.81

545-500387 1 ft R Contracts 2021 531.747.40 50.00 $31,747.40

570-500928 Family Caregiver 202! 567.500.00 50.00 567,500.00

074-500589 Grants for P.A.ft R. 2022 5468.735.81 559.427.00 5528.162.81

545-500387 1 ft R Coniracis 2022 531.747.40 SO.OO $31,747.40

570-500928 Family Carcgiver 2022 567,500.00 50.00 567.500.00

074-500589 Grants for P.A.ft R. 2023 SO.OO 5468.736.00 5468.736.00

545-500387 1 ft R Contracts 2023 50.00 531.747.00 531.747.00

570-500928 Family Carcgiva 2023 50.00 567.500.00 $67,500.00

074-500589 Grants for P.A.ft R. 2024 SO.OO 5468.736.00 5468.736.00

545-500387 1 ft R Contracts 2024 SO.OO 531.747.00 $31,747.00

570-500928 Family Caregiver 2024 50.00 567.500.00 567.500.00

Subtotal 51.137,286.42 51.195,393.00 52.332.679.42

Current iModlfled Increased (Decreased) Revised Modified

Oasi/Account Contracts for Program Svcs Stale Fiscal Year 'Budget Amount Budget

102-500734 Contracts for Program Services 202! 5151.140.29 $0.00 5151.140.29

545-500387 1 ft R Contracts 2021 510.406.51 SO.OO 510.406.51

570-500928 Family Carcgiver 2021 527.000.00 50.00 527.000.00

074-500589 Grams for P.A.ft R. 2022 $150,780.29 $0.00 5150.780.29

545-500387 I ft R Contracts 2022 510.406.51 50.00 510.406.5)

570-500928 Family Carcgiver 2022 527.000.00 SO.OO $27,000.00

074-500589 Grams for P.A,ft R. 2023 50.00 5150.780.00 5150.780.00

545-500387 I ft R Contracts 2023 50.00 510.407.00 StO.407.00
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570-500928 Family Carcjtiver 2023 $0.00 $27,000.00 $27,000.00

074-500589 Grams for P.A.*: R. 2034 .  $0.00 $150,780.00 $150,780.00

545-500387 1 & R Contracts 2024 SO.OO $10,407.00 $10,407.00

570-500928 Family CareK'ver 2024 $0.00 S27.000.00 $27,000.00

Sublolil $376,735,60 $376,374.00 $753,107.60

Total 956S S6.055.214.02r $6.l02.643.00r $12.157.857^

05-95-41M81010-33I7 HEALTH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS, HNS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, CRAisTS TO LOCAI^, ADMIN ON ACiNC SVCS GRANT-

(100% Kederal Kundi • SHIP Tralner-J Sources)

Class/AccounI Oass Title State Fiscal Year

Current Madined

BuflstI

Increased (Decreased)

Amnuni

Revised Modinrd

BudKCt

102-500731 Contracts for ProRram SerN-iccs 2021 $25,000,00 $0,00 $25'.000.00

074-500589 Grants for P.A.& R. 2022 $25,000.00 $0,00 $25,000.00

074-500589 Grams for P,A.& R. 2023 $0.00 $25,000.00 $25,000.00

074-500589 Grams for P.A.& R. 2024 $0.00 $25,000.00 $25,000.00

Subiolal $50,000.00 $50,000.00 SIOO.OOO.OO

Total 3317 $50,000.001 S50.000.00l $100,000,ool

05-9M8-4820I0-8920 HEALTH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, MONEY K0LL03VSTHE PERSON

(lOOVt Federal Kunds)

Current Modified Increased (Decreased) Revised Modified

Class/Account Oass Title State Fiscal Year Budgei Amount Budget

102-500731 Contracts for ProRram Services 2021 $87,585.00 SO.OO $87,585.00

102-500731 Contracts for PrORram Services 2022 SO.OO $0.00 $0.00

102-500731 Contracts for Program Serk-iccs 2023 SO.OO $0.00 $0.00

102-500731 Coniracis for Program Services 2024 $0.00 $0,00 $0.00

Subiotil $87,585.00 SO.OO $87,585.00

Ton! 8920 $87.$85.00| SO.OO) $87,585.00

05-95.48-4820)0-2164 HEALTH AND SOCIAL SERVICES, DEPT OF HI:ALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERI.Y AND ADULT SERVICES.

(50% Federal Funds, 50V» General Funds)

Oass Title Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Scr%-iccs 2021 $87,585.00 SO.OO $87,585,00

074-500589 Grants for P.A.& R. 2022 $175,170.00 SO.OO $175,170.00

074-500589 Grams for P.A.& R. 2023 $0.00 $175,170.00 $175,170.00

074-500589 Grants for P,A.& R. 2024 $0.00 $175,170.00 $175,170.00

Subiolal $262,755.00 $350,340.00 $613,095.00

Total 2164 $262.7.<5.0Q| $350,340.00 5613,095.001

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO i,OCAl-S, MEDICAID SERVICES GRANTS

(100% Federal Fund«-SHIP Admin)

Class 1'llle State Fiscal Veir

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 S4.002.00 $0.00 $4,002.00

Subtotal $4,002.00 SO.OO $4,002.00

STKAFFORD - Beha\-lora Heelih & Developnieni Services of Strafford Counr', 1 ne. (Vendor M177278)

Class Title State Fiscal Year

Current Modified

Budget

Increased (Decreased)
Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 $2,909.00 SO.OO $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00
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ROCKIiNCHAM • BehovlortI Heillh & Devtlopraeni Senlces of SirtfTord County. Inc. (Vendor 0177278
Current Modified Increased (Decreased) Revised Modlf)ed

Oass/Account OaiJ Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $8,006.00 $0.00 $8,006.00

Subtotal $8,006.00 $0.00 $8,006.00

F.asterScalsNewHBmoshlre.lnc.(Vendorl 177204)

Current Modified Increased (Decreased) Revised ModlHcd

Oass/Account . Class Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for PiOKram Services 2021 $9,828.00 $0.00 $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Grafton Countv Senior OtI/ens Council. Inc. (Vendor # 177675)

Current Modified increased (Decreased) Revised ModlOed

Oass/Account Oass Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $2,545.00 $0.00 $2,545.00

Subtotal $2,545.00 $0.00 .  $2,545.00

Lakes Rejtlon Pannership for Public Health (N'endor * 165635)
Current Modified increased (Decreased) Revised iModlfled

Class/Account Cass Title Stale Fiscal Year Budget Amount Budget

102-500731 ConirtKis for ProRmm Services 2021 $3,998.00 $0.00 $3,998,00

Subtotal $3,998.00 $0.00 $3,998.00

Monadnock Collaborative (Vendor/V 159303)

Current Modified increased (Decreased) Revised ModlRcd

Oats/Account Class Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

Trl Counts' Communlts- Action Procram, Inc. (Vendor # 177195)

Current Mttdlfled Increased (Decreased) Revised iModifled

Class/Account Contracts for Program Svcs State Fiscal Year Budget Amount Budget

102-50073) Contracts for Program Services 202) $1,088.00 $0.00 $1,088.00

Subtotal $1,088.00 $0.00 $1,088.00

Toiel 892S $36J7<.00| SO.Ofll S36J74.00I

05-95-48-4»I0IQ-I917 HEALTH AND SOCIAL SERVICES, DEPTQF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARi:S ACr TITLE III GRANTS
(100% Federal Funds)

Current Modified Increased (Decreased) Revised Modified

Class/Account Cass Title State Fiscal Year Budget Amount Budget

102-500731 Conlricis for Program Services 2021 $0.00 $0.00 $0.00

074-500589 Grants for P.A./^ R. 2022 $15,000.00 $0.00 $15,000.00

074-500589 Grams for P.A.& R. 2023 $0.00 $0.00 $0.00

074-500559 Grants for P.A.& R. 2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 SI 5.000.00

Total 1917 $15.000.001 $0.001 $15,000.(1

05.95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERI.V AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG. ARP TITLE HI GRANTS
{8SV* Federal Funds, 15% General Funds)

Current Modified Increased (Decreased) Revised Modified

Class/Account Cass Title State Fbcal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $0.00 $0.00 $0.00

074-500589 Grants for P.A.& K. 2022 $0.00 $0.00 $0.00

074-500589 Grants for P.A.& R. 2023 $0.00 $5,000.00 $5,000.00

074-500589 Grants for P.A.& R. 2024 $0.00 $5,000.00 $5,000.00

Subtotal $0.00 $0.00 $0.00

Total 2638 sb.bol $10,000.001 SlO.OQO.OOl
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SeMceUnk Agins »ad Dlubllit)' Re*»urce C<Dier Stnlces

Summar)' by Vendor by Year (OPTIONAL SERVICES SEPARATE)

Stale Fiscal Year

Current ModlRed

Budget

Increased (Decreased)

Amount

Redsed ModlHed

Budget

2021 $332,937.82 SO.OO $332,937.82

2022 $327,615.82 SO.OO $327,615.82

2023 $0.00 $327.6)6.00 $327,616.00

2024 SO.OO $327,616.00 $327,616.00

Subtotal $660,553.64 $655,232.00 SIJ15.785.64

Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised ModlBed

Dudgel

2021 $224,246.72 $0.00 $224,246.72

2022 $220,377.72 ' $0.00 $220,377.72

2023 $0.00 $220,378.00 $220,378.00

2024 $0.00 $220,378.00 $220,378.00

Sufalolal $444,624,44 $440,756.00 '  $885,380.44

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $554,579.03 SO.OO $554,579.08

2022 $543,933.08 SO.OO $543,933.08

2023 $0.00 $543,933.00 $543,933.00

2024 SO.OO $543,933.00 $543,933.00

Subtotal $1,098,512.16 $1,087,866.00 $2,186,378.16

Easter Seals New Hampthlrc, Inc. (Vendor > I7720'l)

Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $423,880.62 $0.00 $423,880.62

2022 $410,812.62 SO.OO $410,812.62

2023 $0.00 $410,813.00 $410,813.00

2024 $0.00 $410,813.00 $410.8)3.00

Subtotal $834,693.24 $821,626.00 $1,656,319.24

CraflOB County' Senior Citizens Cotinell, Inc. (Vendor H 17767S)

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $326,257.79 $0.00 $326,257,79

2022 $322,872:79 $0.00 $322,872.79

2023 $0.00 $322,873.00 $322,873.00

2024 SO.OO $322,873.00 $322,873.00

Subtotal $649,130.58 $645,746.00 SI.294.876.58

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $445,142.97 $0.00 $443,142.97

2022 $454,824.97 SO.OO $454,824.97

2023 SO.OO $444,825.00 S444.825.00

2024 SO.OO $444,825.00 $444,825.00

Subtotal $899,967,94 $889,650.00 Sl.789.617,94

Mottidpock Collaborative (Vendor H IS9303)

Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified .
Budget

2021 $573,301.21 SO.OO $573,301.21

2022 $567,983.21 $59,427.00 $627,410.21

2023 SO.OO $567,983.00 $567,983.00

2024 SO.OO S567.983.00 $567,983.00

Subtotal $1,141,284.42 SI.195,393.00 $2J36.677,42

5 of 7



DocuSign Envelope ID; 614AAB3A-D131-4801-99FE-CC84277DB704

SeniceUnk Aging and Dlsabllll)- Resource Cenlcr Senlccs

Tfi Coun»" Cofntnunlt>' Action Program. Inc. (Vendor H 177195)

State FlKal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 S1S9.634.80 $0.00 $189,634.80

2022 $188,186.80 SO.OO $188,186.80

2023 $0.00 $188,187.00 $188,187.00

202-i SO.OO $188,187.00 $188,187.00

Subtotal $377,821.60 $376,374,00 $754,195.60

Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised ModlOed

Budget

2021 $25,000.00 $0.00 $25,000.00

2022 $25,000.00 SO.OO $25,000.00

2023 SO.OO $25,000.00 $25,000.00

2024 SO.OO $25,000.00 $25,000.00

Subtotal $50,000.00 $50,000.00 $100,000.00

Bchnvtoral Health St Development Sen lcei ofStraUerd Counp'. Inc. (Vendor #177278) OTHKR SERVICKS
Current Modified increued (Decreased) Revised Modified

State Fiscal Year Budget Amount Budget

2021 SI75.I70.00 SO.OO $175,170.00

2022 $175,170.00 SO.OO $175,170.00

2023 SO.OO $175,170.00 $175,170.00

2024 • SO.OO $175,170.00 SI75.170.00

Subtotal $350,340.00 $350,340.00 $700,680.00

Grand Total SFY2I 2021 $3,270,151.01 $0.00 $3^70.151.01

Grand Total SFY22 2022 $3,236,777.01 $59,427.00 $3,296,204.01

Grand Total SFV23 2023 SO.OO $3^26,778.00 S3.226.778.00

Grand 7'oial SKY24 2024 SO.OO $3,226,778.00 $3,226,778.00

Total Contract $6,506,928.02 $6,512,983.00 SI3.0I9.9H.02

"CrwHi Jif f.A.4 ** • Grmti tiMIt AiMUtm wtJKrIuf

. .ii ;i]:i'wrii 'i t'

ACCOUNTING UNIT SUMMARY

05.95-IM8I010-9S45 HtALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SN'S,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS. SERVICELINK

Oass/Aecount Dasi Title State Fiscal Year

Current iModifled

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500734 Contracts for Program Services 2021 $2,464,788.01 $0.00 $2,464,788.01

545-500387 1 & R Comrecis 2021 $150,819.00 SO.OO $150,819.00

570-500928 Family Caregiver 2021 $418,000.00 SO.OO $418,000.00

074-500589 Grants rorP.A.& R. 2022 $2,452,788.01 $59,427.00 S2.SI2.2I5.01

545-500387 1A K Contracts 2022 $150,819.00 SO.OO $150,819.00

570-500928 Family Caregivcr 2022 S4I8.000.00 $0.00 $418,000.00

074-500589 Grants for P.A.& R. 2023 SO.OO S2.452.789.00 $2,452,789.00

545-500387 1 A R Contracts 2023 $0.00 $150,819.00 $150,819.00

570-500928 Family Cartgiver 2023 SO.OO $418,000.00 $418,000.00

074-500589 Grants for P.A.A R. 2024 SO.OO S2.452.789.00 $2,452,789.00

545-500387 1 A R Contracts 2024 SO.OO SI50.8I9.00 $150,819.00

570-500928 Family Caregivcr 2024 SO.OO $418,000.00 $418,000.00

Sublolai $6.055.214.02 $6,102,643.00 $12,157,857.02

05-95-4M8lOIO-3jn HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICES, CHANTS TO LOCALS, ADMIN ON AGING SVCS CRANT-SMPP
(100% Federal Funds - SHIP Trainer-3 Sources)

Current Modified increased (Decreased) Revised Modified

Oass/AeeounI Oass Title Slate Fiscal Year Budget Amounl Budget

102-500731 Coniracu for Program Services 2021 $25,000.00 $0.00 $25,000.00

074-500589 Grants for P.A.A R. 2022 $25,000.00 SO.OO $25,000.00

074-500589 Grants for P.A.A R. 2023 $0.00 $25,000.00 $25,000.00

074-500589 Grants rorP.A.A R. 2024 SO.OO $25,000.00 $25,000.00

Subtotal $50,000.00 $50,000.00 $100,000.00
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SmIceUnk Aging ind Olstblllh' Rnoorce Center Scnlcea

05-9M8-482010-W20 HEAi.TH AND SOCIAL-SERVICES. DEPTOF HEALTH AND HUMAN SN'S,

HHS: ELDERLY AND ADULT SERMCES. MONEY FOLLOWS THE PERSON

(SOV* Fcdcnl Fund}, 50V* CcnenI Funds)

Current Modified Increased (Decreased) Revised ModlDed

Clnss/Accouai ClBSJ Title Scale FIscil Year UudscI Amount Budget

102-500731 Contracts for Program Scr>'iecs 202) 587.585.00 50.00 587.585.00

102-500731 Conirecis for Program Services 2022 50.00 50.00 50.00

102-500731 Contracts for Program Services 2023 50.00 50.00 50.00

102-50073) Contracts for Program Services 2024 50.00 50.00 50.00

SuMolil 587.585.00 50.00 587.585.00

05-9M8-4820I0-2I44 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN S\'S.

HHS: FJ.DERI.Y AND ADULT SERVICES. CFI F-LiCIBrLITY

(50% Federil Funds. 50% Crncnl Funds)

Current Modified increased (Deercised) Revised Modified

Oass/AcecunI ClassTlile State Fiscal Year Budget Amount Budget

102.500731 Contracts for Program Scnices 2021 587.585.00 50.00 587.585.00

074.500589 Grants for P.A.& R. 2022 5175.170.00 50.00 5175.170.00

074-500589 Grants for P.A.& R. 2023 50.00 5175.170.00 5175.170.00

074-500589 Grants for P.A.& R. 2034 50.00 5I75.I70.00 5175.170.00

Subtotal 5262.755.00 5350.340.00 56)3.095.00

0S-95-«M8»01 W92S HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICF-S. GRANTS TO LOCAIJ. MEDICAIDSERVICES GRANTS
(100% Federal Funds-SHIP Admin)

Current Modified Increased (Decreased) Revised Modified

Otss/Areeunt Osss Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 536.374.00 50.00 536.374.00

102-500731 Contntcis for Program Services 2022 50.00 50.00 50.00

102-50073! Contracts for Program Services 2023 50.00 50.00 50.00

102-50073! Contracts for Program Seisiccs 2024 50.00 50.00 50.00

Suhtotil 536.374,00 50.00 536.374.00

05-95-48-181010-1917 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: DLTSS- ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG. CARES ACTTITLE III GRANTS
(100% Federal Funds)

Current Modified Increased (Deertased) KevUed ModlHed

Clasi/Aeeount Oass Title . State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 50.00 50.00 50.00

074-5005S9 Grants for P.A.A R. 2023 515,000.00 50.00 515.000.00

074-500589 Grants for P.A.& R. 2023 50.00 50.00 50.00

074-500589 Grants for P.A.& R. 2024 50.00 50.00 50.00

Subtotal 515.000.00 50.00 515.000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SKRVICF-S, DEPTOF HEALTH A.ND HUMANSVS, HHS; DLTSS-
ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROC. ARP TITLE HI GRANTS

(SSV* Federal Funds. 15% General Funds)

Current Modified Increased (Decreased) Revised Modified

Ous/Aeeauni Oass Title State Fiscal Year Budget Amount Budget

540-500382 SS Contracts 2021 50.00 SO.OO SO.OO

540-500382 SS Contracts 2022 50.00 50.00 50.00

540-500382 SS Coniracis 2023 50.00 55.000.00 55.000.00

540-500382 SS Contiacu 2024 50.00 55.000.00 55.000.00

Subtotal 50.00 510,000.00 510.000.00

Grand Total SFV2I 202! $.7,270,151.01 50.00 $3,270,151.01

Grand Total SFY22 2022 $3,236,777.01 $59,427.00 $3,296,204.01

Grand TolalSFY23 2023 56.00 $3,226,778.00 $3,226,778.00

Grand Total SFY24 2024 SO.OO 53.226.778.00 S3.226.778.00

Total Contract 56.506.928.02 56.512.983.00 $13,019,911.02

/Ctt:'Cr9ui/tr fJ.4-11' 'CrmaJufMeAuiilmermJKrli^
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. State of New Hampshire
Department of Health and Human Services

Amendment U2

This Amendment to the ServiceLink Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire. Department of Health and Human Services ("Slate" or
"Department") and Monadnock Collaborative d/b/a NH Care Collaborative ("the Contractor").

WHEREAS, pursuant to an agreement (the ."Contract") approved by the Governor and Executive Council
on May 20. 2020, (Item #18). as amended with Governor approval on December 30. 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A). the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17 and Exhibit A. Paragraph 3,3. the
Contract may be amended upon written agreement of the parties and approval from the Governor and
Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement. Increase the price limitation, or modify
the scope of services to support continued delivery of these senrices; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.3, Contractor Name, to read:

Monadnock Collaborative d/b/a NH Care CoIlalx)rative

2. Form P-37 General ProvisionsrBlock 1.7, Complkion Date, to read:

June 30, 2024

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,436,677.42

4. Modify Exhibit B. Scope of Services by replacing in its entirety with Exhibit B Amendment #2,
Scope of Services, in order to correct various scriveners' errors and align scope with necessary
services, which is attached hereto and incorporated by reference herein.

5. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

^.y/ 57.23%, Federal Funds, as follows:
1.1.1. 2.78% United States Department of Health and Human Services,

Administration for Children and Families, Office of Community Services
Social Services Block Grant (CFDA: 93.667), FAIN: 2101NHSOSR; 60%
Federal Funds, 40% General Funds.

1.1.2. 9.63% United States Department of Health and Human Services.
Administration for Community Living, Office of Community Services NH
Family Caregiver Support Title III E (CFDA #93.052), FAIN: 21AANHT3FC;
75% Federal Funds. 25% General Funds,

1.1.3. 27.82% United States Department of Health and Human Services, Centers
for Medicare & Medlcald Services, Medicaid Grants (CFDA# 93.778),
MEDICAID; 50% Federal Funds, 50®/) General Funds,

1.1.4. 6.75®/o United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
(CFDA #93.048), FAIN: 90MP0176-03; 100®/o Federal Funds.

U-u ■
Monadiiock Collaborative d/b/a NH Care Collalx)ralive A'S-1.2 Contractor Initials
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1.1.5. 6.89% United States Department of Health and Human Services, State
Health' Insurance Assistance Program SHIP, {CFDA #93.324), FAIN:
90SA0003-04; 100% Federal Funds.

■  1.1.6. 2.50% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, and Administration for Community Living
MIPPA, (CFOA #93.071), FAIN: 2001NHMISH-00: 100% Federal Funds.

1.1.7. 0.67% United States Department of Health and Human Services. Money
Follows the Person Rebalancing Demonstration, (CFDA #93.791), FAIN
1LICMS300148-01-10: 100% Federal Funds,

1.1.8. 0.12% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (ALN#
93.044), FAIN 2001NHSSC3, CARES ACT Title 111; 100% Federal Funds,

1.1.9. 0.07% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services. (ALN#
93.044), FAIN 2101NHSSC6, American Rescue Plan Title lll-B; 85%
Federal Funds, 15% General Funds,

1.2 42.77% General funds.

6. Modify Exhibit C, Payment Terms, Section 3, to read;

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line Item, as
specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #2, Budget.

7. Modify Exhibit C, Payment Terms. Section 4. to read:

4. The Contractor shall submit an invoice in a form satisfactory to the Department with supporting
documents to the Department no later than the fifteenth (15th) working day of the following
month. The Contractor shall:

4.1. Ensure the invoice identifies and requests payment for allowable costs incurred in
the previous month.

4.2. Provide supporting documentation of allowable costs that may include, but Is not
limited to. lime sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3." Ensure the invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

8. Modify Exhibit C. Payment Terms, Section 12, Subsection 12.1, to update the introductory
language only as specified in Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if any of the
following conditions exist;

9. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

10. Add Exhibit C-4 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

x~OS
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All terms and conditions of the Contract and prior amendments not modified by this.Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/13/2022

Date

oy:

Name:

Title: Director, dltss

5/9/2022

Date

Monadnock Collaborative d/b/a NH Care Collaborative

tor

I AiA/tLiW- UlbncL
Name MJffeWtfl-imch
Title: interim executive Director

Monadnock Collaboralive d/b/a NH Care Collaborative A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

5/13/2022

—Ooeu&lgn*4 by:

Dili Name:
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Monadnock Collat>orative d/b/a NH Care Collabofatlve A-S-t.2
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date,

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT B of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Cheshire County, Sullivan
County, Antrim, Bennington, Francestown, Greenfield, Greenville. Hancock,
Mason, New Ipswich, Peterborough, Sharon, Temple, and Windsor of
Hillsborough County.

1.5. The Contractor shall provide Stale Health Insurance Assistance Program
(SHIP) training. Senior Medicare Patrol (SMP) training, and Medicare
Information for Patients and Providers (MIPPA) training to ServiceLink
contractors, statewide, to ensure each location has a minimum of one (1)
SHIP/SMP/MIPPA certified counselor.

1.6. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.6.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.6.2. Promote awareness of the various options available to people in their
community.

1.6.3. Refer individuals to needed services.

1.6.4. Provide person-centered one-on-one assistance and decision/^PtDort
to individuals. M

RFA-2021-DLTS$-08-SERVI-06-A02 8-2.0 Contraclor Inillals ̂
S/9/2022
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

1.6.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.6.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.6.7. Serve all adults regardless of physical, intellectual or developmental
disability or mental illness.

1.6.8. Provide information regarding community-based long-term supports
and services.

1.6.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funde'd community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative
requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week
ensuring hours of operation include weekend and evening
coverage.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

todate a

/U.U

2.1.2.3.2. A confidential meeting room to accomrr
minimum of three (3) individuals.

RFA.2021-DLTSS-08-SERVI.06-A02 B-2.0 Conlraclor Inilials
5/9/2022
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New Hampshire Department of Health and Human Services
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2.1.2.4. Has barrier-free/handlcap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may Include, but are not
limited to:

2.1.2.5.1. The Department of Health and Human Services,
Division of Client Services (DCS) staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible, Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume
responsibility for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants In advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in advance
of each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ^°^10)
business days after each meeting. I M
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2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

^  2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers..

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support alt
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals:

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;
>—D»
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2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

2.3.1. The Contractor shall deliver outreach and education services to

promote ServiceLink services.

'2.3.2. The Contractor shall collaborate with other ServiceLink contractors to

learn their outreach and marketing best practices.

2.3.3. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

2.3.4. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not
limited to:

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. The Social Security Administration.

2:3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5. The Contractor shall implement the Department-approved outreach
and marketing plan, which includes, but is not limited to:

2.3.5.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and
accessing the LTSS options available in their communities.

2.3.5.2. Consideration of alt populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at
risk of nursing home placement, family caregivers,
advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.5.3. Strategies to assess the effectiveness of outre^osand
marketing activities.
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2.3.5.4. Feedback loops to monitor and modify outreach and
marketing activities as needed,

2.3.6. The Contractor shall conduct an advertising campaign, which may
include, but is not limited to, purchase of bus wraps and/or billboards
space, funds of which must be expended no later than August 31,2022.

2.4. Training

2.4.1. The Contractor shall .ensure all staff, including but not limited to the
site manager, receive training within one (1) year of hire, that includes,
but is not limited to:

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required by
state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-certified if the staff
member is a SHIP counselor.

2.4.1.6. BMP Foundations training.

2.5. Information & Refen'al/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
• Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.

2.5.4. The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients. I
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2.5.6. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.6. Specialized Care Transition Counseling and Support Services

2.6.1. The Contractor shall assist Individuals, regardless of income, with
avoiding unnecessary placements in institutional settings including,
but not limited to nursing homes, rehabilitation facilities, and
transitional housing settings.

2.6.2. The Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for Institutionalized individuals who indicate a desire

to return to the community through the clinical assessment tool.
Minimum Date Set (MDS) 3.0 Section Q.

2.6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to:

2.6.3.1. Ensuring staff conducting Person-Centered Counseling have
the experience and skills required to successfully facilitate
the transition of individuals from acute care settings back to
their homes.

2.6.3.2. Demonstrating development and implementation of a
collaborative relationship with acute care entities that define
the role of ServiceLink staff responsible for facilitating
hospital-to-home transitions for individuals with LTSS needs.
The Contractoror shall:

2.6.3.2.1. Support warm hand-offs by participating in
interdisciplinary communication across acute,
primary care and LTSS service
providers/systems;

2.6.3.2.2. Establish a process for identifying individuals
and caregivers in need of transition support
services;

2.6.3.2.3. Develop protocols for referring individuals to the
local ServiceLink contractor for Person-

Centered Options Counseling, transition
support, and coordination;

2.6.3.2.4. Perform consultation services for hosp|jtai''fetaff
regarding available LTSS in the communi^lbnd
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2.6.3.2.5. Deliver regular training and in-service sessions
to facility administrators and discharge planners
about ServiceLink programs and any protocols
and processes in place between ServiceLink
and their respective organizations.

2.6.3.3. Involving stakeholders in the quality improvement process for
enhanced care transitions and coordination services.

2.6.3.4. Engaging individuals while they are in an acute care setting
jn order to assist with transitioning to home and community-
based settings, which includes, but is not limited to:

2.6.3.4.1. Facilitating the coordination of services and
supports needed for transition.

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6.3.4.3. Assisting in the prevention of hospital
readmission.

2.6.4. The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services
that include, but are not limited to:

2.6.4.1. Hospital and nursing home discharge planning meetings.

2.6.4.2. Meetings with individuals and family members according to
their preferences and goals for transition.

2.6.4.3. Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4. Documenting contacts on behalf of transitioning individuals
in the Refer/Navigate database.

2.6.4.5. Developing transition plans for clients and assisting
Individuals with finding and accessing home and community-
based services according to the transition plan.

2.7. Long Term Supports and Services (LTSS) Eligibility Determination Services

2.7.1. The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to: ^

r^u
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2.7.2.1. Assisting individuais with determining appropriate payment
and delivery of services.

2.7.2.2. Providing individuals with financial assessment, as
applicable.

2.7.2.3. Assisting clients with accessing community-based LTSS
programs.

2.7.2.4. Developing processes for accessing public LTSS programs.

2.7.2.5. Ensuring eligibility documents are completed and submitted
to the Department.

2.7.2.6. Collaborating with the Department to assess and determine
client eligibility.

2.7.2.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination
status.

2.7.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9. Providing additional Person-Centered Options Counseling to
individuals determined ineligible for LTSS, as appropriate.

2.7.2.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.7.2.11. Complying with Department policies and procedures
regarding the Medicaid eligibility determination process.

2.7.3. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care services,
which may serve Medicare beneficiaries across New Hampshire to
determine program eligibility for individuals seeking services, to
facilitate enrollment of Individuals when indicated, and to ensure
individuals requesting services have access to information, tools,
resources, and education on Medicare and other community-based
programs.

2.8. Specialty Program Services

2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure: /—^

I fWU
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2.8.1.2.1. A minimum of one (1) staff member is trained as
a class leader in an evidence-based curriculum

for caregivers, such as Powerful Tools for
Caregivers (PIC); or

2.8.1.2.2. A minimum of two (2) individuals in the
geographic area are trained in an evidenced-
based curriculum for caregivers such as the
PIC curriculum.

2.8.1.3. The Contractor shall facilitate a minimum of one (1) six-week
session of Powerful Tools for Caregiver Training or other
evidenced-based curriculum for caregivers to a minimum of
five (5) caregivers on an annual basis. -

2.8.1.4. The Contractor shall facilitate caregiver support groups, as
needed.

2.8.1.5. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.8.1.6. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community
partners that specifically targeted the informal caregiver
population on an annual basis.

2.8.1.8. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate in an annual program review
as determined by the Department.

2.8.1.10. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.8.1.11. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of bimonthly
contract with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff who administer the

NH Family Caregiver Support Program;

2.8.1.13.1. Are trained by.a BEAS Designee; and

r^u
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2.8.1.13.2. Are monitored for progress within Program,
including, but not limited to, remaining current
on all Family Caregiver Support Program
services, policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist with
determining eligibility for respite and/or supplemental
services for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.8.1.16. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill paying
and employer of record services. ■

2.8.2. State Health Insurance Program (SHIP) Assistance

2.8.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.8.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.

2.8.2.4. The Contractor shall provide targeted community outreach in
order to:

2.8.2.4.1. Increase consumer understanding of Medicare
program benefits.

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5. The Contractor shall provide counselors who are trained,
fully-equipped, and proficient in providing' a full range of
services, including, but not limited to:

2.8.2.5.1. Assisting individuals with enrolling in
appropriate benefit plans.

. 2.8.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.8.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

Hu-U
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2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.8.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1. The Contractor shall educate the public on topics that
include, but are not limited to;

2.8.3.1.1. Part D prescription drugs in rural areas.

2.8.3.1.2. Medicare preventative services.

2.8.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost

share expenses, as well as awareness of Medicare
^  preventive services, by distributing promotional materials

developed by CMS, ACL and the Department.

2.8.3.3. The Contractor shall implement a communications and
media plan that includes a schedule to conduct outreach
campaigns (1) time per month which includes, but is not
limited to:

2.8.3.3.1. Mailing introductory letters regarding the
program to agencies which may include, but are
not limited to:

2.8.3.3.1.1. Town offices.

2.8.3.3.1.2. Housing sites.

2.8.3.3.1.3. Home health agencies.

2.8.3.3.1.4. Faith-based Communities and

parish nurses.

2.8.3.3.1.5. Public libraries.

2.8.3.3.1.6. Fuel assistance agencies.

2.8.3.3.1.7. Hospital public affairs managers.

2.8.3.3.1.8. Pharmacies.

2.8.3.3.1.9. Medical practices. 05

2.8.3.3.1.10. Other community parlneri . AlU
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2.8.3.3.2. Conducting face-to-face meetings with
community partners to provide information on
services available to clients. Developing a
media list for the geographic are served.

2.8.3.3.3. Drafting scripts for radio, newspapers, and
public service announcements with Department
approval prior to publication.

2.8.3.3.4. Purchasing media in the local area.

2.8.3.4. The Contractor shall screen and assist with enrollment of

eligible beneficiaries in Medicare prescription drug coverage
to include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

2.8.4. Senior Medicare Patrol (SMP) Services

2.8.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention
of health care fraud and abuse through education,
counseling, assistance and outreach for individuals with
Medicare.

2.8.4.2. The Contractor shall collaborate with organizations to
provide the use of toll-free telephone lines, web-based
strategies through local and statewide media channels and
education outreach planning.

2.8.4.3. The Contractor shall provide beneficiary education and
inquiry resolution of health care billing errors and suspected
fraudulent practices by working with local and statewide
resources to support expanded Medicare awareness "and
coverage.

2.8.4.4. The Contractor shall conduct reporting to the Administration
for Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.8.4.5. The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General(OlG).

2.8.4.6. 'The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained voluolegrs.

[M
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2.8.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information: detect payment errors; and
report questionable Medicare billing situations.

2.8.5. Veteran Directed Care (VDC)

2.8.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing requirements
and procedures.

2.8.5.2. The Contractor shall collaborate with and accept referrals
from;

2.8.5.2.1. The White River Junction Veterans Affairs
Medical Center; and

2.8.5.2.2. The Manchester Veterans Affairs Medical
Center.

2.8.5.3. The Contractor shall contact veterans referred to the VDC
program by telephone, email, or other recognized means of
communication, with approval from the Department, within
three (3) business days of receiving a referral from the
VAMC.

2.8.5.4. The Contractor shall assist veterans with determining the
most appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

2.8.5.6. The Contractor shall assist veterans with meeting LTSS
needs, including but not limited to. identifying backup plans
of support.

2.8.5.7. The Contractor shall establish service plans and budgets for
clients and submit the plans for approval by the referring
VAMC.

2.8.5.8. The Contractor shall monitor veterans' budgets for ongoing
services to ensure funds expended do not exceed budgeted
amounts.

r;;
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2.8.5.9. The Contractor shall provide financial management services
for bill paying and/or employer of record services in
accordance with Department policies and procedures.

2.8.5.10. The Contractor shall comply with staff training requirements
to provide the VDC and Financial Management Services, as
applicable.

2.8.5.11. The Contractor shall participate in continuous program
quality improvement efforts with the Department and/or with
the VAMC to evaluate the quality of the program and its
policies and processes, which includes, but is not limited to;

2.8.5.11.1. Monthly VDC calls.

2.8.5.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars.

2.8.5.12. The Contractor shall participate in VAMC quarterly program
meetings.

2.8.5.13. The Contractor shall participate in trainings on improving staff
knowledge of military culture and improving competencies
required to serve veterans and families receiving services.

2.8.6. Bureau of Housing Services Assessments

2.8.6.1. The Contractor shall complete the Person-Centered
Planning assessment with clients referred from the Bureau of
Housing Services (BHS), at the direction of BHS, only so long
as funding related to the BHS-Medicaid 1915i waiver is
available to reimburse for the assistance provided.

2.9.SHIP/SMP/MIPPA Training Services

2.9.1. The Contractor shall provide SHIP/SMP/MIPPA training for
ServiceLink contractors, statewide, on topics that include, but are not
limited to:

2.9.1.1. Medicare eligibility and enrollment periods.

2.9.1.2. Medicare Parts A, B, C, and D benefits and coverage.

2.9.1.3. Medicare Supplement Plans and coverage options.

2.9.1.4. Long term care insurance.

2.9.1.5. Medicare Savings Programs.

2.9.1.6. Employer coverage versus Medicare coverage.

2.9.1.7. Tricare and Medicare.

RFA-2021-DLTSS-Oe-SERVI^.A02 B-2.0 Coniraclor Initials,
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2.9.1.8. Medicaid programs and coordination with Medicare
coverage.

2.9.1.9. Medicare fraud, errors and abuse.

2.9.1.10. Specific claims and billing issues.

2.9.1.11. Preventive Services.

2.9.1.12. Extra Help/Low Income Subsidy.

2.9.2. The Contractor shall train all SHIP/SMP/MIPPA ServiceLink staff on
current reporting requirements, which include but are not limited to:

2.9.2.1. Navigate/Refer 7.

2.9.2.2. SHIP Tracking and Reporting System (STARS) Beneficiary
Forms.

2.9.2.3. STARS media, activity, education, outreach reporting directly
to the STARS site.

2.9.2.4. SMP Informatipn Reporting System (SIRS) directly to the
SIRS site.

2.9.3. The Contractor shall monitor all reporting areas in Subparagraph 2.9.2,
above, on a monthly basis and make any necessary adjustments to
ensure ServiceLink contractors are accurately reporting information
regarding services provided.

2.9.4. The Contractor shall ensure all SHIP/SMP/MIPPA staff, including, but
not limited to. counselors, volunteers and trainees, are current on
training information by ensuring all SHIP/SMP/MIPPA ServiceLink
staff:

2.9.4.1. Participate in Centers for Medicare & Medicaid Services
(CMS), Administration for Community Living (ACL), National
Council on Aging (NCOA)', and other Medicare-related
webinars, conference calls, meetings and conferences as
required or deemed appropriate.

2.9.4.2. Solicit continuous communication from CMS, ACL, NCOA,
the State SHIP/SMP/MIPPA Director, and the New
Hampshire Insurance Department (NHID) to remain current
on changes in policies, procedures and reporting
requirements.

2.9.4.3. Are provided with current Medicare materials for
dissemination, including but not limited to updates to the
Medicare Advantage Landscape of Plans for Part D anc^part
C, including all Excel spreadsheets.
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2.9.5. The Contractor shall oversee the administration of the SHIP Online
Counseling Certification Tool (OCCT) for ServiceLink SHIP
Coordinators, new trainees, staff, and volunteers.

2.9.6. The Contractor shall oversee and provide ServiceLink SHIP
Coordinators, new trainees, staff, and volunteers access to the SIRS
training and tracking system, TRAX.

2.9.7. The Contractor shall be the subject matter expert for ServiceLink
SHIP/MIPPA and SMP staff. The Contractor shall:

2.9.7.1. Attend national and regional conferences related to
SHIP/MIPPA and SMP;

2.9.7.2. Attend local, regional trainings and webinars related to
SHIP/MIPPA and SMP; and

2.9.7.3. Work in partnership with the Department's SHIP/ MIPPA and
SMP Program Director and all ServiceLink contractors.

2.9.8. The Contractor shall work with the Department's SHIP/MIPPA and
SMP Program Director, and other ServiceLink Contractors to
coordinate and streamline training and certification activities for the

' SHIP/MIPPA and SMP Programs. The Contractor shall:

2.9.8.1. Identify a liaison at each ServiceLink contractor to identify
new trainees, staff and volunteers in need of training;

2.9.8.2. Collaborate with the liaison to develop and implement a
survey for training needs and the best form of communication
to further advance training; and

2.9.8.3. Coordinate with the liaison to provide updated local, regional
and annual training offered to staff such duties may include,
but are not limited to:

2.9.8.3.1. Establishing an agenda for trainings.

2.9.8.3.2. Assisting with necessary materials for trainings.

2.9.8.4. Develop training material to ensure new and experienced
staff meet SHIP and SMP certification requirements.

2.9.8.5. Develop and share evaluation tools to confirm training is
effective and beneficial.

2.9.8.6. Develop and oversee the administration of the SHIP and
SMP online certification tool, in compliance with ACL
standards/rules.

2.9.8.7. Educate all contracted staff in the usage of any onlin^^ning
modules and certification tools.
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2.9.8.8. Establish and monitor a tracking system for SHIP and SMP
certifications for the ServiceLink contractors to ensure all

staff are meeting and maintaining certification.

2.9.8.9. Disseminate all received SHIP/MIPPA and SMP material via

multiple means, which may include but are not limited to:

2.9.8.9.1. A monthly newsletter.

2.9.8.9.2. Special Alerts.

2.9.8.9.3. Face-to-face meetings.

2.9.8.9.4. eStudio postings.

2.9.8.9.5. Excel spreadsheets.

2.9.8.10. Designate a dedicated email address for SHIP/MIPPA and
SMP liaisons to utilize in order to:

2.9.8.10.1. Respond to inquiries pertaining to challenging
training issues.

2.9.8.10.2. Address any inquiries pertaining to certification
concerns.

2.9.8.10.3. Solicit current Medicare information and policy
changes to best address beneficiary needs.

2.9.8.11. Coordinate with ServiceLink contractors for best practice
materials that can be developed and shared with other staff
to assist Medicare beneficiaries, upon Department's
approval.

2.9.8.12. Ensure all training, certification, and SHIP/MIPPA and SMP
material dissemination is completed in coordination with the
Department's SHIP Program Director.

2.9.9. The Contractor shall begin collecting data on October 1 of each year,
or as soon as the information is available, for the Medicare Advantage
Landscape of Plans for Part D and Part 0, and shall continue until all
data is collected.

2.9.10. The Contractor shall inform the Department's SHIP Director and
statewide ServiceLink contractors when changes in training occur.

2.9.11. "The Contractor shall provide no less than four (4) daylong statewide
trainings per contract year to include the fall "Medicare Update
Training" that is coordinated with the Centers for Medicare and
Medicaid Services (CMS).

Ta:;
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2.9.12. The Contractor shall provide onsite training as requested, not to
exceed two (2) site visits per year with any given location.

2.9.13. The Contractor shall provide one-to-one training, as necessary.

2.9.14. The Contractor shall provide no less than 104 hours of SHIP/MIPPA
and SMP training via other means, which may include, but are not
limited to:

2.9.14.1. Emails.

2.9.14.2. Webinars.

2.9.14.3. Fonvarding of pertinent information.

•  2.9.14.4. Telephone conversations.

2.9.15. The Contractor shall provide no less than 52 hours of Medicare
Supplemental Training.

2.9.16. The Contractor shall ensure all staff are trained and understand SMP
Foundations.

2.9.17. The Contractor shall conduct post-training evaluations to determine
effectiveness of trainings.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.2. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.4. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter ail needed data in
the database accurately and timely.

3.5. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department ,
which must include, but is not limited to:

3.5.1. A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculurn for
caregivers.

3.5.2. Number of Powerful Tools for Caregivers or other evidenced-based
training session for caregivers coordinated and/or conducted an^^^lly.
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3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for
caregiver trainings.

3.5.4. Expenditures and expenses for outreach activities.

3.5.5. Average annual income of caregivers Including, but not limited to,
those who:

3.5.5.1. Receive grants:

3.5.5.2. Receive training;

3.5.5.3. Receive 1 & R supports;

3.5.5.4. Receive counseling; or

3.5.5.5. Participate in support groups.

3.6. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.6.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.7. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.7.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.7.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.7.3. The number of individuals provided with education about: LIS, MSP,
and Medicare prescription drug coverage in rural areas.

3.8. The Contractor shall demonstrate partnerships and evaluate effectivenesssand
lessons learned in the Quarterly SHIP and SMP progress reports.
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3.9. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a

minimum of one (1) time per month.

3.10. The Contractor shall maintain a monthly training activity report that includes the
following:

3.10.1. Training provided to ServiceLink sites.

3.10.2. Names of certified SHIP and SMP counselors, staff, and volunteers at
each ServiceLink site.

3.10.3. Date of counselor's most recent certification.

3.10.4. Hours of training attended during the month/per person.

3.10.5. Trainings provided with detailed topics, along with the method in which
they were delivered.

3.10.6. Identified counselors' training needs and barriers.

3.10.7. Post-training evaluation summaries and outcomes in eStudio.

3.11. The Contractor shall provide quarterly reports of the summary of statewide
training activities which will Include the following:

3.11.1. Total number of sites receiving training during the quarter;

3.11.2. Total number of hours of training provided to all SHIP and SMP
counselors.

3.11.3. Total number of certified counselors statewide.

3.11.4. Total number of new SHIP and SMP certified counselors during the
quarter.

3.11.5. Total number of trainings provided during the quarter.

3.11.6. Topics of all trainings provided.

3.11.7. A narrative providing a description of the following:

3.11.7.1. Counselor accomplishments.

3.11.7.2. Challenges.

3.11.7.3. Plans to overcome challenges.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social

Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:
-OS

^ AlU
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4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (lARVA) services; Person-Centered Options
Counseling; and Person-Centered Transition Support.

4.2.3. Staff for the NH Family Caregiver Program at no less than .75 FTEfor
Monadnock Region and .5 FTE for Sullivan County.

4.2.4. Staff for the SHIP. SMP, and MIPPA services at no less than .75 FTE
for Monadnock Region and .25 FTE for Sullivan County.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or
a crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related
offense committed within the past five (5) years in
accordance with 42 USC 671 (a)(20)(A)(ii).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be Interacting with or providing hands-
on care to individuals, at no cost to the selected Vendor. The BEAS
State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information In
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements. f

M
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5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency; individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All docurhents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. -Protocols or guidelines.

6.3.3.4. Posters.

M
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6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities; Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any govemmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license, or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply v^th
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forins provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support
an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services hereunder,
as well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fiU-etitl an
application form and that each applicant or re-applicant be
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informed of his/her right to a fair hearing in accordance with
Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained In accordance with accounting
• procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United Stales Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

r-D8
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New Hampshire Department of Health and Human Services

Complole one budget form for each budget period.

Contractor Name: Monadnock Collaborative

Budget Request for: Sen/iceUnk Aging and Disebility Resource Center Services

Budget Period 7/1/2022-6/3(V2023

Indirect Cost Rate (If applicable) 10.50%

Line Item Program Cost - Funded by DHHS

1. Salarv&Waaes $363,750

2. Fringe Benefits $78,358

3. Consultants SO

4. Equipment
$4,000Indirect cost rate cannot tie applied lo eQufpme/if cos/a per 2 CPR 200. i

and ApperxXx fV to 2 CfR 200.

5.(a) Supplies • Educational $0

S.(b) Supplies - Lab SO

5.(0) Supplies - Pharmacy .  $0

5.(d) Supplies - Medical SO

5.(e) Supplies Office $5,500

6. Travel $5,500

7. Software

6. (a) Other • Martceting/Communications Includina Bus Wrap $55,979

8, (b) Other - Education and Training $3,500

6. (c) Other • Other (specify below)

Other • Occupancy (rent) $33,000

Other - eauipment replacements (computers, printers) S14.000

Other • insurance (liobilily & contents) $7,500

Other-audit & leoal. Postaoe. Telephone (desk i cell) $21,900

9. Subrecipient Contracts IT Services $13,000

Total Direct Costs $605,987

Total Indirect Costs $46,422

TOTAL $652,409

G—ds
(U.U
—

Page 1 of 1 Date.
5/9/2022
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BT-1.0 Exhibit C-4. Amendmenl #2 RFA.2021-DLTSS-08-SERVI-Oe-A02

New Hampshire Department of Health and Human Services

CompMo one budget form for each budget period.

Contractor Name: Monednock Coilbboralive

Budget Request for: ServiceUnk Aging and Disability Resource Center Ser/lces

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (If applicable) 10-50%

Lino Item Program Cost • Funded by DHHS

1. Salary & Wages $359,003

2. Fringe Benefits $77,995

3. Consultants $0

4. Equipment
Indirect cost rete cennol be applied lo eptilpmenl costs per 2 CFR 200. l end
Appendix IV to 2 CFR 200. ;

$14,000

5.(a) Supplies • Educational $0

5.(b) Supplies • Lab $0

5.(c) Supplies • Pharmacy $0

5.{d) Supplies - Medical SO

5.(e) Supplies Office $5,500

6. Travel $5,500

7. Software $0

8. (a) Other - Marketino/Communications $2,200

8. (b) Other - Educalton and Training $3.500

8. (c) Other - Other (specify below)

Other (please specify) Audit & Lega/ $3,000

Offter (please specify) Insurance-liabllily & contents $7.500

Other (please specify) Occupancy $33,000

Other (please specify) PoslaQe, Equip Maintenance. Phones $22,900

9. Subrecipient Contracts - IT Supporl (True North Networks)
$13,000

Total Direct Costs $547,093

Total Indirect Costs

TOTAL

$45,685

$592,983

Contractor Initials ̂  ■

Page 1 of 1 Date.
5/9/2022
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LeH A. ShIMntiK

C«mmlul«ntr

D(twr«h D. SchMti

OIrc«l*r

/

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DJyiSWN OF LONG TERM SUPPORTS AND SERyiCES

105 PLEASANT STREET, CONCORD, NH QJ30I
603.271.S034 I.800.8S2.334S £i(. 5034

Fix: 603.271.5)66 TODAcres]: 1.800-73S.3964
www.dhbt-nb.iov

December 31, 2020

His Excellency. Governor Christopher T. Sununu
and the Horwrable Council

State House

Concord. New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21.P:43. and Section 4 of Execulive Order 2020-04 as
extended by Execulive Orders 2020-05.2020-08,2020-09,2020-10, 2020-14,2020-15. 2020-16,
2020-17, 2020-18, 2020-20, 2020-21, 2020-23, and 2020.24. Governor Sununu has authorized
the Department of Health and Human Services, Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below (or
Aging and Disability Resource Center ServiceLInk services in ten (10) geographic areas of the
state to provide funds to purchase COVID.19 protective supplies by increasing, the total price
limitation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dales of June 30.2022. effective retroactive to July 1. 2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20. 2020. Item
#18.

Vendor Name Vendor

Code

Aroa Served Current

Amount

Increase

(Decrease)
Revised

Amount

Behavioral Health

end

Developmental
Services of

Stratford County,
inc. d/b/a

Community
Partners

177276-
Rockingham and
Streffprd County

$1,878,961.60 $14,515.00 $1,693,476.60

Community Action
Program BelJcnap-

Merrimack

Counties. Inc.

177203
Merrimack

County
$655,231.64 $5,322.00 $660,553.64

Easter Seals New

Hampshire. Inc.
177204

Hillsborough
County excluding
Antrim,
Bennington.
Francestown.

$821,625.24 $13,068.00 $834,693.24

77ii Dtparlmtnl of Htallh and Human Seruicea'-Miuion is communilitt ond familita
in providi'it oppo^lnnititi (of titittna le ochitv* htohh end iii<rfpe'>cre<ic<.
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KI9 Excellency. Governor Christopher T. Sunimu
end the Honorable CouncD

Pege 2 of 3

Greanfield,
Greenville.

Hancock.

Mason. New
Ipswich.
Peterborough,
Sharon. Temple.
and Windsor of

Hinsborough
County

Grefton County
. Senior Citizens

Council. Inc.
177675 Grefton County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165635
Belknep and
Carroll County

$879,649.94 $5,316.00 $884,967.94

Monadnock

CollaboraUve
159303.

/'

Cheshire County.
Sullivan County,
and Antrim,
Bennington,
Francestown.
Graenlield,
Greenville,
Hancock. Mason,
New Ipswich.
Peterborough.
Sharon, Temple,
and Windsor of

Hiilsborough
County

$1,185,966.42 $5,318.00

1

$1,191,284.42

Tri-County
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 $377,821.60

Total: $6,443,554.02 $48,374.00 $6,491,928.02

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in Slate Fiscal Year 2022, upon the availability and continued
appropriation of funds In the future operating budget, with the authority to adjust budget line Items
within the price limitation and encumbrances between stale fiscal years through the Budget Office,
if needed and justined.

See attached fiscal details

EXPLANATION

These amendments are Retroactive because the Contractors incurred expenses related
to delivering services during the COVIO-19 State of Emergency that were not anticipated whan
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for ServiceLink Aging
and Disability Resource Center services. Stale Health insurance Assistance Program Trainer
services, and Medlcaid Eligibility Coordinator services. Contractors will purchase COVIO-IO



DocuSign Envelope ID: 614AAB3A-D131-4801-99FE-CC84277D8704

DocuSIgn Envelope ID: 9F2520FB-OFC5-433C-A9CM9CF809CF22B

Hla Excdlancy, Governor Chrtstopher T. Suminu
end tho Hon^^e Coundi
Pege 3 of 3

protective supplies such as portable free standing sneeze guards, wall mounted hand sanilizers.
face masks, and face shields in order to provide services safely during the current COVD-19 Slate
of Emergency.

ServlceLInk Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ScrMceLInk partners will promote the IndeperkJence and well-being
of the people they serve at locally based offices and many satellites throughout New Hampshire.

Area served: Statewide.

Source of Funds: CFDA #93.667 FA1N2001NHSOSR; CFDA #93.048 FAIN90MP0176-
03-01, CFDA #93.052 FAIN2001NHOAFC-D2. CFDA# 93.77 MEDICAID. CFDA #93.324
FAIN90SA0003-02.03. CFDA #93.048 FAIN90MP0176-03-01. CFDA #93.071
FAIN2001NHMISH-00. and CFDA #93.791, FAIN 1LICMS300148-01-10.

. Respectfully submitted,

Lori A. Shibinelle

Commissioner
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KINAN'CUL DETAIL aTTaOIMENT SHEET

Smi-2I

0S.9S-«S-4ai0l0-M6S MEAI.TH AND SOCIAL SF.HVICES. UEPT OF HEALTH AND HUMAN S%'S..

IIHS: EUERLVaNDADULTSEKVIOX*?. GRANTS TO LOCAlA SERVICEI.INK

Clux/Aceouni Sine V'iKal \'<*r

Current Mediflri)

RuiJxo

Inereaxed lOcercaittl)

Amount

Kevljetl Modified

Rudjiel

I02-)0073<I Conuacu for Progrini Scmccs 202) S257.930.64 51.320.00 5259.250.64

543 S00367 1 & R Contrscu 202) SI5.6<5.)8 SO.OO 5)5.685.18

S70-i00928 Kemily 202) S54.000.00 50.00 S54.000.00

l02-5007» Conincu for l*ioi;fw« S<rx-ice» 2022 5257.930.64 SO.OO ■ 5257.930.64

S45-}00)I7 1 & R Conirwu 2022 5)5.685.)$ 50.00 515.685.18

370.30092S Kftmily Ctrcprtr 2022 S54.000.00 SO.OO S54.000.00

SublOlal 5655.231.64 SI.320.00 S656.55l.64

Cluj/Aeeouni Cl>» Tlile Stnie KljenI Vesr

Current Modified

Budget

Ineretied (Dcercascd)

Acnount

Uevbed iMed)f)ed

Budget

102-500734 Cootracu for ProKrun Scrv-iccs 2021 5)82.367.93 5960,00 $I83J27.93

545-500387 1 f: R CoftUKU •  2021 511.009.79 50.00 $11,009.79

570-500928 Vunily Ca>c];LTi 202) 527.000.00 SO.OO S27.000.00

102-500734 CoRlrtcu for ProyBTR SenSccj 2022 5182.367.93 SO.OO SI82.367.93

545-500387 ,  i8^RConiraru 2022 511.009.79 50 00 Si).009.79

570-500928 Funlly CucgL-ci 2022 527.000.00 50.00 S27.000.00

Subtela) 5440.755.44 5960.00 $441,715.44

Current .ModiHed increased (Decreased) Reviled Modified

Clw/Aereufli CIsu Title Siftc Fbeal Vcir Budget Amount Oudgti

102-500734 Contracu for Prosrin) 5<r\-ic<» 2021 $450,539.75 52.640.00 S453.179.75

545-500387 1 £ R Contreco 2021 526.393.33 SO.OO S26.393.33

570-500921 Ftmlly Caicgit'Ci 2021 567.000.00 SO.OO $67,000.00

102-500734 Conirecu foi PtORnm Sm-Jcei '  2022 5450,539.75 SO.OO $450,539.75

545-500387 1 K ContrKU 2022 S26.393J3 50.00 536.393.33

570-500928 Komi!)' CorcgtxTr 2022 567.000.00 50.00 567.000.00

Sublslil Sl.087.866.>6 52.640.00 5).090.506.)6

Eu'trSctb New liampihlrc. Inc. 4 1 t72M)
Curreei .Modified lncreased(l>ccresscd} Revised Modiricd

Oass/Aceouni CiMs Title Stale Hscil Vtar Budget Amount Budget

102-500734 Coniracix for Piocram Scrriees 3021 5340.599.58 $3,240.00 5343.839.58

545-500387 i Si K Contracts 3021 516.215.04 SO.OO 5)6.213.04

570-500921 KamilyCarrgiNTi 202! 554.000.00 SO.OO 554.000.00

102-500734 Conirtcis for Program Ser>-)ces 2022 5340.599.58 50.00 5340.599.58

545-500387 1 & K Contracts 2022 Sl6.2i3.04 50.00 5)6.213.04

570-500928 Family Caccgivct 2022 554.000.00 SO.OO 554.000.00

Subtotsi 5821.625.34 53.240.00 $824,865.34

Current Modified IntreajcO (Decreased) Kc>'isfd Modinrd

Cass/Arcount Ois.rTtilc Slate rueat Vcar Budget Amount Builgel

102-500734 Coniraeu for Piogrom Services 2021 $264,726.97 SS40.00 $265,566.97

545-500387 1 ft K Contracu 2021 5)7.645.12 SO.OO 517.645.82

576-^il Kareily Carrgiwr 202! 540.500.00 SO.OO $40,500.00

102-500734 Conirxis for Program Services 2022 $264.726.9,7 50.00 $264,726.97

545-300387 1 ft R Contracu 2022 $17,645.82 50.00 517.645.82

570-500938 Family Corcgivrt 2022 S40.500.00 SO.OO 540.500.00

Subtotal S645.745.S8 $840.00 5646.585.58

CtasxfAeeduni Oasa Title Slate FbctI Vcar

Current Modified

Budget

inerraxed (DeereasedJ

Amount

Reviled Modmei)

Budget

102-500734 Contracts for Pregtam Services 2021 $337,107.04 .  $1,320.00 S338.427.04

545-500317 1 ft H Contracu 2021 .521.717.93 SO.OO $21,717.93

570-500928 Family Cercgivtt 2021 581.000.00 SO.OO $81,000.00

102-500734 Contracts foi Program Ser^'iccs 2022 S337.I07.04 SO.OO $337,107.04
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545-S003t7 1 RConirKU 2022 521.717.9) $0.00 S2I.7I7.9)

S70-S0092II Fofflil)- CofCKiyer 2022 $81,000.00 $0.00 $91,000.00

Sutlelal S879.649.94 $1,320.00 $880,969.94

■Moaadnoek Coiliboniiye (Vender V 159)0))
Current .ModiDcd Increased (Decreased) Hevlicd ModHlcd

CDsji/Aeceunl ClauTiilc Slate Fbcti Year Bud|;ti Ameuitl Budnei

I02-}007}4 Coniraeu fer Ptesttxn Scry-icet 2021 $468.7)5.81 $1,320.00 5470.DS$.8I

S4>.SOOd<7 1 & R Conincu 2021 $)l.747.40 $0.00 5)1.747.40

570.500921 Family Cairiim 2021 $67,500.00 SO.OO S67.500.00

I02'S007}4 Contracu for lAosiam Sen-ke 2022 $463.7)5.81 $0.00 $468.7)5.81

545-5005t7 1 & K Cotitracu 2022 S)L747.40 S0.00 $31,747.40

570.500928 Femily Carcittver 2022 $67,500.00 SO.OO i67.560.60
Subtotal $1.1)5.966.42 SI.320.00 $l.l)7.28«.42

TrI Counir Community AtlUin Projiram. lnf,"(Vriiil(ir H 177193)
Current .Modified Inrrcased (Heereajed) Revised Modified

OaitfACfOuni Coniratu for Protram Sru State FtKal Year Bvdtci Amount eirdiei

102-500754 Coniracu foi PrO(ttm Ser\-ice) 2021 SI 50.780.29 5)60.00 SI5LI40.29

545.500)87 1 & R Conirecu 2021 $10,406.51 $0.00 $10,406.51

57O.50O93I Famll)' Carcy«tr 2021 $27,000.00 $0.00 527.000.00

103.5007)4 Contracu for Procram Services 2022 SI 50.780.39 $0.00 5150.780.39

545-500)87 t £ K Conlfocu 2022 SIO.406.51 $0.00 SIO.406.51

570-500928 Family Carecittr 2022 $27,000.00 $0.00 $27,000.00

Subtotal S)76.)73.60 S)60.00 S)76.73J.60

' Tolal 9S43 S6.04).2I4.02| SI2.000.00 $6.0.33,214.02

OS-9S-W-I8IOIO.JJIT HEALTH AND SOCIAL Sr.RVICCS.DKPTOFMrALTH AND HUMAN SVS.IIHS: KLDERI.V AND ADULT
KI.DEWLV AND ADIJI.T SERVICES. CRA.STS TO LOCALS. AO.M IN ON ACINC S^'CS CRANT-

(lOOV. FnJcnl Funds-SinrTniUcr-J Source)

C1ass/Aeeounl Class Tille Stale Flsril Year

Cunreni ModifleO

Bud)>ei
Increased (Decrcajcd)

Amount

Revised Modiried
Rudjtet

102-5007)1 CoMtKU foi Prosram SeiWce • 2021 .  $25,000.00 $0.00 $25,000.00

102-5007)1 CoMtaeis for ITei;ram Ser^-■ces 2022 S25.000.00 $0.00 i25.000.00
Subtotal 550.000.00 $0.00 $50,000.00

Tola! »|7 SSO.OOO.OOl so.od| SSO.000.00

O.A.9.MS-48JOIM9IO HEALTM AND SOCIAL SERVICES. DKFTOF HEALTH AND HUMAN SVS. IIHS; EI.DERLV AND ADULT
ELDEKLV AND ADULT SEKVPCFAMONEVFOLLO\l"S THF. PERSON

(lOOV* Federal Funds)

OatVAceouni ClassTllle State Fiscal Year
Current Modified

Aud|;<i
Ifsereued (Decreased)

Amount

Revised MediOed
Dudtei

I02-5007)I Contracts for IToaatn Scry-iccs 2021 $17,585.00 SO.OO $87,585.00

102-5007)1 Cetntiaeu for Protratn Services 2022 50.00 SO.OO SO.OO
Subloial S87.585.00 SO.OO $17,595.00

Toiaimo $87.»8.<.00| SO.OOl S»T..A8>.00|

O5-9S-4#-IK0JMIW 1IE.\LTH AND SOCIAL SERVICES. DEFT OFIH^LTM AND HU.MANSVS. HMS: ELDERLY AND ADULT
ELDERLY AN!) ADULT SERVICES.

ISO'A Federal FumK SOV* General Fund))

Clus/Areouni Oasi Tille Slate Flsral )'ear

Current Modified
Dudtei

Increased (Decreased)
Amaunt

Revised Modified
Rudj^ct

102-5007)1 Contracts for Pro;,'ram Sennces 3021 $97,595.00 SO.OO $97,585.00

102-5007)1 Contracts for'Procram Settices 2022 $175,170.00 $0.00 SI75.I70.00
Subtotal $262,755.00 $6.00 $262,755.00

TetilllM 5362.7S5.C SO.OOI $2ft2.7&5.00|

05.9S-W.48101(>-8WIIEALTlTANnSOCIALSEHVICE.S.nElTOF HEALTH AND HUMANSVS. IIHS: ELDERLY AND ADULT-
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■tLDKRI.VA,^•^•ADULTSKRVlC:KS.CRA^TSTO .NttOlCXi^KKVlCE^RANTS'
(100% Frttnil Kuarti-SntPAdmln)

ComiHunlty AttiOB Protftni Bcltntp-.Mcrrtmifk Cown'to. Inc. (VetHlor XI77303)
. Curreni Modified Increased (Decreased) Kcviscd Modified

Oi5.VA(C0un( Class 11ile Stale Fbcal Vtar Budtei Amoani Budiei
I02-S0073) Conirocu for Ptosism Str\-iccs 2021 SO.OO S4.002.00 S4.002.00

Subtotal SO.OO S4.002.00 Si.003.00

STR«\KKORO • BctiivtonI llnlih & Dcvflopmcfti ScniraorSirtfrord Couniv. Inc. (Vendor HI77278)
Current MediOed Increased (Dcertascd) Keabed Modified

CUu/Arco«»i Dass Title Slate ITsra) Vcar Budiei Amount Budiei

I02-)0073l Contticu for Prosnm Scryices . 3021 SO.OO $2,909.00 52.909.00
Subtotal SO.OO $2,909.00 52.909.00

ROCk'INGIIAM • (khivloni Ilctlth & Dc^-cbipflienl Scr\-I<ts of Sinfron) Counlr. Inc. (Vendor VI77278)
•  Current ModiOed Increased (Decreased) Kevbrd Modified

CUu/Ateourti ClassTlile Slate Fiscal Vcar Budtet Amount Rudxci

I02-}00731 Conirocu for IVocrom Servxcs 262) SO.OO $8,006.00 $8,006.00
Subtotal SO.OO Sl.006.00 Sl.006.00

CnitcrScab New llimpsklrc.Inc. (Vendor VI772CU)
Curreni Modified Increased (Decreased) Hevised MedlDct}

CiaM/Accouni Clau Title State Fiscal Veir (tud|>ri Amount Badxel

I02-300731 ' Contracu.for Ptosrom Scrs-iecs 2031 SO.OO S9.I2I.00 59.838.00
Subioinl SO.OO S9.l2t.00 59.138.00

Cnfion Countv Senior Citizens Council. Inc. (N'endor V 177675)
Current ModifWd Increased (Decreased) Kevbed Modified

Cisu/Artouni am Title State Fiscal Vcar Budiei Amount Budfei

I02-3007JI Contracu for Prosroni Scrsiccs 2021 SO.OO S2.34S.00 S2.54S.00
Subtotal. SO.OO S2.34S.00 n.543.00

Ijika Rction Pnrtnersklp for Public lleolth (N'endor V I6543S)
Current Modified increased (Deereased) Kevbed Modified

COu/ACcouni Class Title Stile FisCil Year Budcei Amount Budxrl

I02.W731 Contncis for lAosraih Services 2021 SO.OO SJ.991.00 S).99l.00
Subtotal SO.OO S2.99l.00 S3.998.00

Monidnotk CnNaborilivc (Vendor V 1S9303)
Current Modified Increi.sed (Decrca.scd) Kevbed MotliOed

Cbss/Accowni Cl>s.01tlr State Fiscal Year Budcct Amount > Dudxtl
I02.S0073) ConuKU for Fkosntn Scnnccs 2021 SO.OO S3.99S.00 S3.99l.00

Subtotal SO.OO S3.99l.O0 53,991.00

TrI County Community Action I'rotmm. Ine. (Vendor V 17719.^'
Current Modified Increased (Decreased) KcvunJ Motllfiei)

Clau/Aceouni Coniracii (or Program Svca State Fiscal Vcar Oud{et Amount BodXCl
I0M007)( Conineis for PrOK'a/ii Senices 2021 SO.OO SI.OSS.OO SI.OSS.OO

Subtotal SO.OO SI.0S8.00 SI.OSS.OO

Total 892S • SO.OOI S34J7a.00l 536.374.00
1  1

Summar)- by Vendor by Vear (OPTIONaI.SCRVICCS S8rAK«MX)

Community Action Projtrim Kelknap-McrrlfflacV Counties. Inc. (Vcador VI77203)
Current Modifird Increased (Decreased) Kevlsed Modified

Stair Fiscal Vcar RiKl'el .Amount Budxei
2031 S327.6IS.82 S$.322.00 S332.937.82
2022 S337.6IS.82 SO.OO S327.6I3.82

SublatsI S6$$.2)l.64 S5.322.00 S660.5S3.64

STRAKFORD • Oehivloral Health St Dcs clopmtnt Sen ices of Stnfford Count Inc. (VcodorVI77278)
Current Modifird Inerrised (Decreased) Hrs'bed Modirird

Stale F2scil Year Budxei Amount ' Budxcl
2021 S220.377.72 $3,869.00 S224.246.72
2022 $220,377.72 $0.00 $220,377.72

Suhlatal S440.75$.44 $3,860.00 S444.624.44
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Siitr Fbcil Veir

Current MsdinHl

Budtci

Incrrasctl (Octrriird)

Amount

KevUcO iModifin}

.Budtrt

2021 SM).9)).08 $10,646.00 S554.J79.0J

2022 Si42.923.08 SO.OO $542,923.08

SubiodI SI.0S7.SM.i6 $10,646.00 SI.09S.5IM6

Slite Fiicol Year

Current MoOiflc4

QuJkci

IncrrtieO (Dccreticd)

Amount

Kevbed MoOincd

Bud|!Ci

2021 $410,812.62 $12,068.00 $423,180.62

2022 $4)0.812.62 SO.OO $410,112.62

Subieitl $321,625.24 $12,061.00 S824.69J.24

Sttir Fijrol Vrar

Current Modifird

Dudtet

liKrcased (Decrcaied)
Amuuni

Kcrbrd tMedificd

Budjtei

2021 $222,872.79 S3.385.00 S226J57.79

2022 $322,87179 SO.OO $222,872.79

Subtotal $645,745.58 $3,385,00 $649,130.58

State FUcol Year

Curreni Modinrd

Budfel

Inereated (Deereistd)

Amount

Kevbnl Modinri)

Dud|;el

2021 $429,824.97 $5,318.00 $445,142.97

2022 $429,824.97 SO.OO $439,824.97

Subtotal $879,649.94 S5.318.00 $884,967.94

Slate Fixal Year

Current Modified

Budget

Inercaacd (Urerrtjitd)

Amount

Hevlied iModirWd

Uud|te>

202) $567,913.21 $5,318.00 $573,301.21

2022 $567,983.21 SO.OO $567,913.21

Subtotal 51.135.966.42 S5.3I8.00 SI.141.284.42

Stale Fbral Year

Current Modirird

Budtei

lncrea.ted (Decrcaied)

Amount

Kct'Ued Modiricd

6ud{ei

2021 $188,186.80 $1,448.00 $189,634.80

2022 SI88.I86.80 $0.00 $188,116.80

Subtotal $376,373.60 Sl.448.00 $377,821.60

MsnidnocV CoHihaitilvf (Vtndftr 0 159J03)OTIIKH SKRVlCK.S

Stale Kiieal Year

Current .Modincd

Rudptei

Inerriml (Dcereiaed)

Amnvnt

Hevbed Modified

■  Budjtei

2021 ■ $25,000.00 SO.OO S25.000.00

2022 S25.0C0.00 SO.OO 525.000.00

Sublotil S50.000.00 S0.00 S50.600.00

Rcharloral Health & Dcvrlopmcitt Sercieesof Sirairord County. Inc. (Vendor »I77278>0TMKR SKKVICf-S

State Fiitil Year

Current Modified

nudsei

Increased (Ikcreasrd)

Amount

Hevbed Modified

Budnei

2031 $175,170.00 SO.OO 5175.170.00

2032 $175,170.0(2 SO.OO SI 75.170.00

Svbloial $350,340.00 SO.OO 5)50.240.00

Crartd Total SFY2I 2021 $3,111,777.01 S4BJ74.00 SJ.270.15I.0I

Grand'ratalSh'5'22 2022 $2,211,777.01 SO.OO SJ.22I.777.0I

Total Contract $6,443,554.02 S4SJ74.00 S6.49l.928.02

ACCOUNTING UNirSUiMMAKV

><95::4M#IOib.<»S6?'ileALTn;ANDSOCIALSEKVICK5;. UKl'TOFHeiALTilANDIIU.NIANSS'S.

imS: KIA)F.HI.V AND AOUI-.TSF.MX'ICKS. CHANTS TO I.OCAi:5.5r.«VlCKI.INK
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Cbn/Accouni Cliu Title Suie FbcilVeir

Current Mediftrd

Budiel

liicrei.«ed (Dcernwd)

AltlODBI

Kevbed Modified

Budtd

I02-)007J4 Conirecu For PtOKivn SeniceJ .  2021 {2.4S2.7SS.0i $12,000.00 82,464.788.01

545-500)17 i & K CoAiracu 2021 $150,819.00 $0.00 $150,819.00

570.50092S Hamil)-Csrenieer 2021 ' $411,000.00 S0.00

I02-S007J4.

545-500)87

570-500928

CooirecD Tw Procram Sen ieei
1 & R Contraeu

FunilyCtfCS'^'Cr

2022

2022

2022

Subiotil

$2,452.7*8.01

SI 50.819.00

$418,000.00

S6.<M3.214.02

SO.OO

SO.OC

80.00

813.000.00

$2,452,788.01

SI50.819.00

S418.000.60
$6,055,214.02

JIEALTM AND SOC(AL SERVICKS, DEPT Of lltALTH AND HUMAN SVS. 1IHS: ELDERLV aNO ADULT
CLOERLV and ADUI.T SERViCCS. GRANTS TO LOCALS. ADMIN ON ACINC SVCS GRANT-

(100% Federal Fundi • SHIP Trainer ■ 3 SQurco)

Clasa/Aecount . State FUeil Vctr

Cwrrcnl-Modinrd

Badfet

Increued (Deercated)

Amount

Kevbed .Modified

Bad|te(

102-5007)1 ' Conirani for Ptosrani Scr>-ice> 2021 825.000.00 SO.OO 825.000.(X)

102-5007)1 Cooiraco for Protram Sen-kei 2022 825.000.00 80.CO 825.000.00

Subtotal 850,000.00

0

8

S50.000.00

0J.95-»-ia20IM920 IIFAI.TII AND SOCIAL SERVICES. DEPT OF IIFALTH ANO HUMAN SVS. IMIS: F.I.DERLV ANO ADULT
ELDERI.V ANO ADUI.T SERVICES. MONEV FOLLOWS THE PERSON

(50% Federal KuniU, 50% General Fu&di)

Curreni Modified Increased (Deertued) KevLted MedifWd

ClisVAreouni CbMlltle Stale Fi.tcal Tear Budget Areouni Budfei

102-5007)1 ConirKU for IVogrsni Sen-icct 2021 S37.585.00 SO.OO 887,585.00

102-5007)1 Contract} fot Pro];(am.Sen'kcs 2022 SO.OC SO.OO SO.OO

Subtotal SI7.585.OC 80.00 887.585.00

OV95-IS-4IJOIO.2IWIIFA1.TII ANDSOClALSEKVlCES.DEPTOFHEALTnANDHUMANSVS.imS:F.LO»:RLVANOADULT
ELDERI.^' AND ADULT SERVICES.

(50% Federal Fundj. 50% CeiKral Fundj)

Claii'Aeeeunt CliM Title State Fbral »ar

Curreni Mwlifled

Rutl((ei

IncreaKd (Oeeretsed)
Ameuni

Kevbed Modined

DudKCl

102-5007)1 CoAiracts for Pioiintnt Services 2021. 887.585.00 SO.OO $87,585.00

102-5007)1 Ceoiracis for l^ogrant Services 2022 SI75.170.00 SO.OO

Subioial $262,755.00 SO.OO S262.755.00

OV95^»1010-«9J5IIFALTM AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: KI.DF.RI.V AND ADULT.
ELDERLV AND ADULT SEIiVICES. CkANTSTO LOCALS. AIEDICaIO SERVICES GRANTS.

(100% Federal Fuwd».-.SmP Admin)

CurrcrM .MedifKd irtcrcased (Drerea.tedl Kevbed Modified

' Claxs/Aecetini Cb» Title Slate Fbeil Veir Rudsel Aniauni HudscI

I02-5007JI Cortin^s fc Ptocram Scnaecs 2021 SO.OO SJ6.)74.00 S)6.)74.00

102-5007)1 Comracis for ProLfun ScnSces 2022 80.00 SO.OO SO.OO

Subiaiil SO.OO S)6.)74.00 S)6.)74.00

Grand ToiilSFV2l 2021 SJ.211,777.01 S48J74.00 SJ.27p,l.'H.DI

Grand Total SFV22 2022 SJ.22I.777.0I SO.OO SJ.21l.777.0l

Total Contract S6.4JJ.5W.02 S4aJ74.00 S6.491.928.02
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OmSlON OF LONG TERM SUPPORTS AND hPVlCES
105 PLEASANT STREET. CONCORO.NH 03J01

603.271-5034 |.800452-3)4S E.U. S034
r«]i:«Q3-27l-5l66 TDDAcemr 1-800.735-2964' .

Mwr.dhht.nh.gov

April 30. 2O20

His Excellency. Governor Christopher T. Sununu
and (he Honorable Council

Stale House
Concord. New Hampshire 03301

pEQUESTED ACTION

Authorize (ha Department of Heatlh and Human Services. Oivlsion of Lorig Term Supports
end Services, to award contracts with the vendors listed below In .an amount not to exceed
$6,443,554.02 to provide Aging and Disability Resource Center ServiceUnk ̂ rvices in ten (10)
geographic areas of the stale to improve access to Information on the full range of long-term
services and sup^rts. with the option to renew for up to two (2) eddilionai years. eH'ective July 1.
2020 or.upon.G'ovemof and Council approval, whichever is later, through June 30-.-2022. 56.67%

Vendor Narne
Vendor.

Code
Area Served

Contract

Amount

Behavioral Health
and-Developmenlal
Services gf Strafford
County. Inc. d/b/a

Community Partners.

177278 Rockingham and Strafford County

•

' S3'.878,961.60

Community Aclfen '
Program Bel)(r)ap-

Merrimack Counties,
. Inc.

177203 Merrimack County-•

$655,231.64

Easter Seals New
Hampshire, Inc.

•  177204

Hillsboiough County excluding
Antrim, Bennlnglon. Frariccslown.
Greenneld. Greenville; Hancock.

.Mason, New ipswl.ch. Peterborough.
Shar6f^. Temple, and Wlndspr of

Hillsborough County S821.625.24

• Graflon County
■ Senior Citizens

Coyr^cil. Inc.
177675

Grafton County

$645,745.58

partrtersttip'for"""

Public Health
165635

-' 6eiknap'tin(J-Canull.Cuunly
$879,649.94
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Monadnock -

Collaborative

150303

Cheshire County. Sullivan Couniy.
and Antrim. Bennington. .

Francestown, Greenfield. Greenville.
Hancock. Mason, New Ipswich.

Peterborough. Sharon, Temple, end
Windsor of Hillsborough County

S:,185,96M2

Tri-Courity
Community Action

Program

177195

Coos County

S376.373.6d

Total:
$6,443,554.02

Funds are available in !h© following, accounts for Stele Fiscal Year 2021, and a^
anliciDaied to be available in ̂ tale Fiscal Year 2022. upbn the availability and ̂ ntinued
appropriation of funds In the future operating budget, with ihe authonly to
within the price limitation and encumbrances between state Tiscoi yeers through the Budget Office.
it needed and justified.

See AKachod Fiscal Deteila

EXPLANATION

The purpose of this request is to provide ServiceLink Aging and Disability Resource
Center services, State Health Insurance Assistance Program Trainer services, and Medicaid
Eligibility Coordinator services statewide.

■  The Bureau of Elderly end Adult Services (B£AS).pro.vides^a variety of sMiai and long-
term supports to aduUs age 60 end older end to adults between th^ages of 10 and W ̂ho haw
a chronic illness or disability. Social and long-term
Ihrouflh the ServiceLink Resource Center and New Hampshire Oep&rlm.enI of Heaiih and Human
Services (DHHS) District Offices. Services and supports are intended to esslsl people to live as
independently as possible in safely and Wilhdignily.

. ServiceLink Resource Centers are a statewide network ol community-based ̂ esour^s for
■  older individuals and adulis living with disabililies and their families.
Centers are evailable to anyone Who needs assistance, guidance, he.lp finding
support to live Independently. ServiceLlnk partners will promote the
of the people they serve at locally based offices and many satellites throughout New Hampshire
from July 1. 2020 to .Juno 30. 2022.

The vendors will provide access to long-term services and supports which are home and
communily-based services provided to Individuals to support their level ^
home endcommunliy. Such services include outreach and educations services,
referrals-transition support'serviced specialized care transilion counseling, long term supports
Lnd sSJamil/ caregivar support services and Stale Health Insurance Prograrn Assistance.

The Department will monitor contracted services using the following performance
measures.^ FoUowup to 100% of Individuals who meet the standard for required follow-up.

.• Provide screening to 100% of Individuals under the No Wrong Door prodess.
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His Excellency. Governor Chrielopher T. Sununu
and the Honorable Coundi

Page 3 of 3

. Provide Family Caregiver Support respite services 10100% ol indMduals who are

•  . Enswe thai 100% of slaH is oertifiad in Options Counseling- (raining within one (1)
year of hire. ^ ^ ,

• Ensure staff scores a minimum of 60% .on Person Centered Counseling Tramlng.
.  Ensure staff asK end record a -yes* or 'no' answer, for iw* of Individuals contecUj^

• ServiceUnk In response to the following question: "Have you or a femily member
serviced in the miiitar/?'

The lOepartmenl selected the contractors through a
Reoueil for Applications (RFA) that was posted on the Department s website IrOT 2/M/2020
throu^ 4WM20, The Depertmeht received 15 responses that ware rewawed and scored by e
team of qualifted individuals. The Scoring Sheet Is attBChed.

■  As reforenced In Exhibit A. Revision to Standard Contract Provisions of the attach^
contracts, the parties have the opUon to extend the agreements for up to two (2) f
contingent upon satisfactory delivery of services, available funding, agreement of the parties, end
Governor and Council approval.

Should the Governor and Council not authortae this request the Department may not
able to oomoly with RSA 15V6:5. which mandates the establishment of a system of community
based InformaUon erid referral services for elderly and chronitailyni adults,
be an Increase in hospital end nursing home admissions as Individuals may not have access to
infoimatlon on community based options and ways to access
community-based options for the most vulnerable populations may cause an increase in Medicald
expenditures.

Area served: Statewide

source of Funds; 56.67% Federal Fwtds CFDA «^W7 FA'N2M1(OT^^^^ CFOA
r\^ PAiNqOMP0176-03-01 CFOA #93.052 FAIN2001NHOAFC^2, CFDA# 93.77

MFDICAID CFOA #93 324 FAJN90SA0003-02-03. CFDA #93-046 FA1N90MPOT 7G-O3-01, CFDA
^  IUCMS300148-01-10. and-43.33%

General Funds.

In the event that the Federal Funds become no longer available, additional General Funds
wlil not be requested to support this program.

:tfuily submitted.Res

Ann H. Lendry
Associate Commissioner

in vppoflioiillti /o' (illttiit ts ficAltvr htollh end {ndtptndtnet.



DocuSign Envelope ID; 614AAB3A-D131-4801-99FE-CC84277DB704

DocuStgn Envelope ID: 9F2520FB-DFC5-433C-A9C7-19CF809CF22B

FiNAiNCJAl. OtTAlU ATTAC1l>tt.VT SMECT
smiol

Clau/ACTMnl

ioTioSTjr
)4

ijo-iooni

TJvjooJlT
>7O.30MU

»uau AND$OCI^I.Sr.«VICES, BT.n O, ""'■T'l
iniS: ELD£KU^ANDAOUtTSCKVlCES.CH.v.NTSTOI.OCALSSESMa.LI.NK

Pr^nm B«U..0->1«rrt»»rtt C»^'fxl\n. ft. [Vtvitt BiimH
■  ̂ 1 " 1 lncf*»i»4(Cln(rT(l(4(DK<-nwd}

CUuTiite
Coi>v*t»tw Wepxn Stf^'ico

l^RCornmu
Ftiui^cxcpy*'

"Cwwu w Proi^ StHTW
t/^RC«ntr«(U

Ktmlly

Situ Rjfil Vt«»
7011
7011

1071

3022
"wr

2022
"Subijnr

M.DO
SO.OO
W.OO
M.OO

io.oa
"5155

ArMvni

}752^».64
SI5AI).lt

" . I2>2.»)0.»''
$ DAIS. 11

1$5560:60

Ko-ur4^l*4<nrtf
B»<|o

I2S2.920.&4
lD.MS.il

IX.OOO.OO

SS'i.OOO.OO

JurFORO'' 0«lii»s«>ii >l«»lth* Ck*flooiftw>i ScnHmcf Sinflw^ CwtOf.
C iMrnMO (IMrnKO)

Otts/Af«9ws>
ie3D002>i
wnsoUT"
ST0'S0092I
I02-S007>
S45-S002t7

o»ur.»i« ■
CoenrtfU fg ProcfW Sfn-kft

ItRContneu .
FiffiDr

Cwf^u re« itocw"
I & K CmitKU

F»fl>iiifCwa'*t'

S>*tc > S'or
2021
"lojr
:031
7022
7022
2022

Subi»iil

ttcnni MBOir«*e

TO
"wioS
lo!o5

"5oa5

AnMii'

Jil.009.7»
S3 7.000.00

1112.162.02
111.000.70
127.000,00

S640.71M4

Krvl*«4 IMifxO
Datfici

11I7.167.0)

127^00.00
luuSiio)

SH.009.70
~122.000.«
14<0.7SS.44

aftrfc:iNr.llAM. ftchiriml lltilih & On•<^o^t.tMSer^^«»cfSl«f^»^ C»u.iv. If - (V'<n6^»l7727S,
CvftCAi lledSrieO IntrttKO (OffrtiitO)

CTaufArrpuai
ldM00714
14S-SC01I7

OtitTlilt
Co««cu to» Ptoyw S4'nrkci

l£RC«Mrta>

Suit VlK*l"V«r
2021

2021

10.00
10.00

Anipyfti

1410.1)0.71
S36J0).))

K<«1m4 M«0>n(6
BvOtri

1410.1)9.71
126.)»)J)

170-100921
i02-1007>4
141-100)17

FimiiyCxtyyt'
CWKCO fa Ptcpiff Stfixo

202>
isir

S67.00(
1410.1)9.7)

167.000.00
T410.1)9.71

2022

3022

lO.OO 134.)9}.)) •126.29).))
167.000.00

1)0-S0093I K>inlly Citcti'Ti
6ubi»l*) MAO 11.017.166.17 11.017.166.17

r«ii»y iltopiMiT. iiK.O'cftOffF 172264)
C^nnt AMilM

Osu/AccwM.

|03-100))4
"snoonr
170-100921
I02-1007>4
14.^-I00)t7
W5C092I

.a>uT)ite
Coawu (cr hcpiAi StAwtO.

l<7KCwi<o •
FmiSiy Cxtt"^'

Coirxu iw i^nfw SttNWi
I A; K CoAUKii
FMnllyC>7tititi

SiAlt Miiil V«»r
2021
2021-

"3021
3022

7022
ToTT
Subi«ul

I)w6|ti
10.00

Tjoo
$o!oo
10.00
1400
ItOO

T555

iMrtait^ (OMitsMi))

l)40.199.}t
S16.70.(H
114.000.00

SH0J99.1I
1<6.2)).04
114.000.00

1121.621.24

KtrUfl) ^lediritd
fludgtl

1)40.199.11
SI6.1D.0>
114.000.00

S)40J99.>S
1I6.7D.01
IH.OOO.OO

1121.621.24

04ii7ArrM4i
102-100T>4

CntiM C«»n«- SjitUr Cimtai Cowaci'. l»f.{Vt»4>f 6 I77I7.<) •
liwfmtd (Oetftiitd)CvitcBi AloOinrO

• QiuTiiV
CwutKU tw Ptctfuw Sto-tcfi

Suit F'btal Vttf
2021
3021

Rydttl
ioTo

T5!»

Amxtni

!  • 1764.726.97
117.641.12

IU>Sit6 M«dir>n>
Roditi

1364.726.92
117.»4).»2
MOlOO.Ob

12010092r
lOMOOTH
>43-100)»7
17O-10O92I

FtwiiyCKtil'Ti •
ContiBCU foi Pr«t/»m Scn-tct

IA k ConuKU
Fawilr Cutyt'

3021
2022 1556 .V 1264.726.97 1364.736.5)
2072
2022 •

'Subt»(»l

1556

10.00

H7.641.I2
140.100.00

S6iM41.ii

117.641.12
140.100.00

I64}.741.)t

Fl|() o> S
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Cbta/ActoMi ClitiTIDt Si»( nint Vtif

Currmt MoOIOrO

' Sinlitt

iatrriwO (PttrtuiO)

AiMvai

KoiitO Me4i/lc4

iTtfOitt

I0}-S007)4 Cmmoj (or Frptrm Stnvo 2021 SO.OO S32;.I02.0« $337,107.04

)4MOO>I7 l£RCam/«co 2021 io.oo $21.71733 $21,717.9)

$)0>$0002i 2021 U.66 iii.doo.ix ■ $11,000.00

I02-$007J4 Cmvku f« PratnnScrnca 2022 U.OO $337,107.04 $1)7.107.04

$4L»0)I7 i t R CoAiracu 2022 SO.OC $21,717.03'  $21,717.93

$70.)0092t family CvcBim 202) i^.Oo $•1,000.00 $11,000.00

SabiMii $0.00 $179,049.94 IIT9A49.94

DiM'Attowai CbuTiilf Slalr V'litil Vnf

Cv"vai A1odine4

BgOtti

iMr(iui) (OrcrcsMd)

AmeuAi

HclMd Modified

Bodtet

I6}-W734 ConttuurorlTccr4iBStr%$((i • 26Ji- • u.u $4$l.7)).|l S40l.73).lt

1 A R CoMraeu 7021 ■ UM 53l.7i7j40 $)l,747.4{

$70-$0092l FamilyCwcfi^Yi 2021- • $0.0C $07300.00 $67300.0C

I07$00734 CoMrteu to frocrwB ${iv(ce} 2022 iO.OOi $40l.7)$.l) $461,733.11

$4)S003|7 1 A R CentrKU . .  2022 $0.00 $31,747.40 $31,747.4^

$7O-$0O92i famllir CirtBi'T/ 2022 $0.« $07300.00 - $67,300.00

Subioiil iO.OOj $1.03.966.42 •  $1.03.966.42

CUu/Atctuni . Canmti} tor Procnm Svci Sialt flK*l Vtir

Cwrrtos Modified

Oodtti'

lo(mHd-<l3t«rCTirdl
.Amowai-

Ktvbcd ModlHci)

Doditt-

I07-500734 . Ceninfu to Kej^vi Itrv'kti 2021 SO.OO $130,710.29 $130,710.29

)4$)003I7 . 1 A R Cenincu 2071 SO.OC $10.40631 $10.40631

370.30093I ■  Family Cartiittr 2021 SO.OC $27,000.00^ $27,000.00

102-3007)4 CoAincu to VtopVB StA'irn 2022 SO.OO $130,710.29 .  $130;710.29

34$3CO)17 1 A M Coninm ' 2027 SO.OOl $10,406,31 S 10.406.$ 1

$70-30093l family Catcpttf 20)2 $0.00{ $273500,00 S27.000.OC

SuMaiil $0.00 $376,373.60 $376373.60

TtiiU.W- T

HEALTH AiNH SOCUL SCUVl'CES. PEn* Of nf^LTII AtNU MUMAiN'SVS. I.MlS: KLDCHLV ANO AOUl.T
.  KLnCRI.V AND ADUl.rSEHVlCKS.CHAiVTSYO LOCALS. AbMIN ON ACINCSVCSClwNT.

r»i»ei-SmfTr»lftrr.-.JS»u»*o> .

Cvrrcnl Madiritd l»<r(ai(i>(I)nroird) KcUrd ModiTird

ClaiFAccOuai OiuThlt Stait FimiI S'rar UadfCi Amovni OMdltl

102-300731 Cornmeti to Rrotn^AScnScci 20)1 $0.00 $23,000.00 $23,000.00

107-30073! CoAUKU to I'rnnm Stn-icn 2022 30.00 $23,000.00 $23,000.00

SubiMil $0.00 $30,000.00 $30,000.00

TeiiU3l7 to.ooj. $50.000.001 $50.000.001

Pitt 3 6'$
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLink Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Tri-County Community Action Program, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20)the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation,-and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$845,495.60

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

•  Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article

2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained In an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The-Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

DS

2.8.1.4.1 Care Companion (within Trualta);
p  -) if-

Tri-Countv Communitv Action Proaram. Inc. ' A-S-1.2 Contractor Initials
RFA-2021-DLTSS-08-SERVI-07-A03 Page 1 of 5 Dale ,



DocuSign Envelope ID; 8476F66F-0C4F-47A5-A967-33A2077E9DA6

2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers'on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #2. Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall Implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1..through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.

Tri-Counlv Communitv Action Proaram. Inc. A-S-1.2 Contractor Initials
TTTrmzr
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4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) sen/ices; Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

if-
Tri-Countv Commimitv Action Prooram. Inc. A-S-1.2 Contractor Initials
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their, hands as of the date vi'htten below,

State of New Hampshire
Department of Health and Human Services

3/31/2023

Date

DoeuSigned by:

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

3/31/2023

Date

Tri-County Community Action Program, Inc.

-OocuSlgned by:

-4DFF7B1065AD4C3..

Name" Robillard
Title:

ceo

Tri-County Community Action Program, Inc. A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-OocuSlgnid by:

4/3/2023 I "

OocuSlgnid by:

r

lamo- Robyn <Date Name: Roby" cuanno
Title. Attorney

I hereby certify that'the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Tri-County Community Action Program. Inc. A-S-1.2
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BT-1.0 Exhibit C-3 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-07-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Tri-Counly Community Action Program. Inc.
Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (If applicable) 12.00%

Line Item Prograrn Cost - Funded by DHHS

1, Salary & Wages $134,371

2. Fringe Benefits $29,730

3. Consultants $1;000

4. Equipment
Indirect cost rale cannot be applied lo eQuIprnent costs per 2 CFR 200.1

ertd Appendix IV to 2 CFR 200.
$0

5.{a) Supplies - Educational $2,000

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $737

6. Travel $1,000

7. Software $250

8. (a) Other • Marketing/Communications $1,025

8. (b) Other - Education and Training $1,250

8. (c) Other ̂  Other (specify below)

Other Occupancy $6,500

Other Phone $3,168

Other Postage $300

Other - Outreach $2,104

Other - Printing $2,000

9. Subrecipient Contracts $0

Total Direct Costs $185,435

Total Indirect Costs $22,252

TOTAL $207,687

^0$

&Contractor Initials ̂

Page 1 of 1 Date
3/31/2023
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BT-1.0 Exhibit C-4 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-07-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Tri-County Community Action Program, Inc.

Budget Request for: ServiceUnk Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (if applicable) 12.00%

Line Item Program Cost • Funded by DHHS

1. Salary & Wages $153,561

2. Fringe Benefits $35,230

3. Consultants $1,000

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200. ^

$0

5.(3} Supplies - Educational $3,000

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $5,200

6. Travel $1,000

7. Software $250

8. (a) Other - Marketing/Communications/IT Infrastructure $11,025

8. (b) Other - Education and Training $7,750

8. (c) Other - Other (specify below)
Other Occupancy $6,500

Other Phone $2,212

Other Postage $300

Other - Outreach $3,103

Other - Printing $2,000

9. Subrecipient Contracts $0

Total Direct Costs $232,131

Total Indirect Costs $27,856

TOTAL $259,987

Contractor initials

jr

Page 1 of 1 Date
3/31/2023
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New llainpshirc, do hereby certify that TRl-COUNTY COMMUNITY

ACTION PROGRAM, INC. (TRl-COUNTY CAP) is a New l lampshirc Nonprofit Corporation registered to transact business in

New Hampshire on May 18, 1965. 1 further certify that all fees and documents required by the Secretary' of State's office have

been received and is in good standing as far as this office is concerned.

Business ID: 63020

Certificate Number: 0005774957

0&

d

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this lOthdayof MayA.D. 2022.

David M. Scanlan

Sccrctaiy of State
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CERTIFICATE OF AUTHORITY

I  Sandy Alonzo . hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

I I am a duly elected Board Chair of Trl-County Community Action Program. Inc.
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on May . 2022 . at which a quorum of the Directors/shareholders were present and
voting.

(Date)

VOTED: That Jeanne Roblllard CEO and or Randall Pilotte CFO (may list more than one person)
(Name and Title of Contract Signatory)

Is duly authorized on behalf of _Tri-County Community Action Program Inc. to enter Into contracts or
agreements with the State

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further Is authorized to execute any and all
documents, agreements and other Instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that It is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently .occupy the
posltion(s) indicated and that they have full authority to bind the corporation. To.the extent that there are any
limits on the authority of any listed Individual to bind the corporation In contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated:

Signature cnxlected Office^
Name: Sat^ Alonzo
Title: Board Chair

Rev. 03/24/20



^CORcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DO/YVYY)

01/03/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . .

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(lcs) miist have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this nertiflcate does not confer riahts to the certificate holder In lieu of such endorsement(s).

PRODUCER ^ ""

FIAl/Cross Insurance

1100 Elm Street

Manchester ^ 03101

cwWCT Susan Sullivan

(603) 669-3218 (603)645-1331

manch.certsigcfossagency.com

IHSURERISl AFFORDING COVERAGE NAtCf

INSURER A • PNIadelphia indemnity Ins Co 18058

INSURED

Tri-County Community Action Program. Inc

30 Exchange Street

^  Berlin NH 03570

INSURER B ■ Granite State Health Care and Human Services Self-
INSURERC:

INSURER 0:

INSURER E:

INSURER F ;

T!J5b
LTB

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAAHED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY COMTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ,

POLICY EXP
(HMrt)0/YYYYITYPE OF INSURANCE

TODC
IN9D

smnr
WVD POLICY NUMBER

POLICY EFF
(MWDDfrYYYI

A -

.

X COMM^CIAL GENERAL UABILITY

OCCURCLAIMS-KWDE

GENT AGGREQATE LIMTT APPUES PER:

X POLICY □ jIct □ LOCPOLICY

OTHER;

AUTOMOBILE LIABILITY

ANY AUTOX

X

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

UMBRELLA LIAB

EXCESS UA8

DED

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

OCCUR

CLAIMS-WOE

X RETENTION I
WORKERS COMPENSATION -
AND EMPLOYERS' LiABIUTV

AMY PROPRIETORff»ARTNER®{ECUTIVE
OFFICER/MEMBER EXCLU0ED7
(Mandilory In NH) 0
II M>. dMcKbe uoMi
DESSCRIPTION OF OPERATIONS bdlow

PHPK2433324

PHPK2433331

PHUB621555

HCHS20220000058 (3a.) NH

07/01/2022

07/01/2022

07/01/2022

01/01/2023

07/01/2023

07/01/2023

07/01/2023

01/01/2024

EACH OCCURRENCE
BAkUCCTOftEfffEO
PREMISES fEiLt«xuneneel

MeDEXP(AnYOott(>«f«>n)

PERSONAL * ADV INJURY .

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGO

Professional Liability
COMBINED Single limit
lEaneeiacnU
BODILY INJURY (Per tUtMTi)

BODILY INJURY (Por ocddsnl) t
PROPERTY DAMAGE
IP«.f ncciawill

EACH OCCURRENCE

ST^TVTfi
OTH
ER-

EJ..EACH ACCIDENT

e.L. DISEASE • EA EMPLOYER

E.L. DISEASE-POLICY LIMIT

1.000.000

100,000

5,000

1,000.000

3,000,000

3.000.000

S 1.000,000

S 1.000,000

2,000.000

2.000,000

1,000,000

1.000,000

l.OOO.OOO

DESCRIPTION OF OPERATIONS I LOCATIONS/VEHICLES (ACORD 101, Addlllontl RtmirXa SehtduM. miy betB»chtd H moft spnc* It rsqulrtd)
Refer lo policy for exclusionary endorsements and special provisions.

Contracts & Procurement

DHHS-Stale of NH

129 Pleasant Street

Concord NH 03301
--I •

.  SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
]  THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATTVE

ACORD 25 (2016/03) The ACORD name and logo arc registered marks of ACORD
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MISSIOI^ STATEMENT

Tri-County Community Action Prbgram

provides opportunities to strengthen

communities by-improving-the lives of

low to'moderate:income;farhilies'and

individuals; • •

VISION STATEMENT

Individuals and families-are empowered.

tO'create vibrant communities and

foster self-suffidency,

VALUES STATEMENT

Tri-County Community Action program,

values a culture of integrity..

This Includes:

1. Transparency in all our interactions

and communications; stressing

accountability to ourselves as an

organization and to those we serve.

2. Connection tojcommunity; We value

our community partners artdxwork

to build strong partnerships that

unite us al) ih:the common goalof

Improving the lives of others.

3. Recognition of our mutual-humanity.

We treat customers,-co-workers,

and colleagues with compassion,

fairness/dignity and respect.

4. We value the empowerment-of-

those who seek our services,

believing that empowerment leads "

to improved selfworth and enables

those we serve to fully participate in

their, communities.and share their

success With others.

Hc|p*i9 Crun9>9 Umi

PARTNERSHIP

30 Exchange St., Berlin, NH 03570

Phone: (603) 752-7001

www.tccap.org

TRI-COUNTY
COMMUNITY ACTION
Serving Cq6s, Carroll & Grafton Counties since 1965
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INDEPENDENT AUDITORS' REPORT NNOLreBcmo;. wicawvAv,DOVER • CONCORD

STRATHAM.

To the Board of Directors of

TrI-County Community Action Program, Inc. and Affiliate

Report on Audit of the Financial Statements

Opinion

We have audited the accompanying consolidated financial statements of TrI-County Community
Action Program, Inc. and Affiliate (New Hampshire nonprofit organizations), which comprise the
consolidated statements of financial position as of June 30. 2022 and 2021, the related
consolidated statements of functional expenses, and cash flows for the years then ended, the
related statement of activities for the year ended June 30, 2022, and the related notes to the
consolidated financial statements.

In our opinion, the consolidated financial statements present fairly, in all material respects, the
financial position of Tri-County Community Action Program, Inc. and Affiliate as of June 30,
2022, and the changes in its net assets and its cash flows for the year then ended in
accordance with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States. Our responsibilities
under those standards are further described in the Auditors' Responsibilities for the Audit of the
Financial Statements section of our report. We are required to be independent of Tri-County
Community Action Program. Inc. and Affiliate and to meet our other ethical responsibilities, in
accordance with the relevant ethical requirements relating to our audit. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for bur audit
opinions.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America, and for the design, implementation, and maintenance of Internal control
relevant to the preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether
there are conditions or events, considered in the aggregate, that raise substantial doubt about
Tri-County Community Action Program, Inc. and Affiliate's ability to continue as a going concern
within one year after the date that the consolidated financial statements are available to be
issued.
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Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error, and

to issue an auditors' report that includes our opinion. Reasonable assurance is a high level of
assurance but is not absolute assurance and therefore Is not a guarantee that an audit
conducted in accordance with generally accepted auditing standards and Government Auditing
Standards will always detect.a material misstatement when it exists. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control. Misstatements are considered material if there is a substantial likelihood that,
individually or in the aggregate, they would influence the judgment made by a reasonable user
based on the consolidated financial statements.

In performing an audit in accordance with generally accepted auditing standards and
Government Auditing Standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the
audit.

•  Identify and assess the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error, and design and perform audit procedures
responsive to those risks. Such procedures include examining, on a test basis, evidence
regarding the amounts and disclosures in the consolidated financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of Tri-County Community Action Program,
'Inc. and Affiliate's internal control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the consolidated financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about Tri-County Community Action Program,
Inc. and Affiliate's ability to continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit, significant audit findings, and certain internal
control-related matters that we identified during the audit.

Report on Summarized Comparative Information

We have previously audited Tri-County Community Action Program, Inc. and Affiliates' 2021
financial statements, and we expressed an unmodified audit opinion on those audited financial
statements in our report dated November 19, 2021. In our opinion, the summarized comparative
information presented herein as of and for the year ended June 30, 2021, is consistent, in all
material respects, with the audited financial statements from which it has been derived.
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Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole, the accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations Part 200, Unifomi Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, is presented for
purposes of additional analysis and is not a required part of the consolidated financial statements.
Such information is the responsibility of management and was derived from and relates directly to
the underlying accounting and other records used to prepare the consolidated financial statements.
The information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally

accepted in the United States of America. In our opinion, the schedule of expenditures of federal
awards is fairly stated, in all material respects, in relation to the consolidated financial statements
as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
November 15. 2022, on our consideration of Tri-County Community Action Program, Inc.'s internal
control over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is
solely to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of Tri-
County . Community Action Program, Inc.'s internal control over financial reporting or on
compliance. That report is an integral part of an audit performed in accordance with Govemment
Auditing Standards in considering Tri-County Community Action Program, Inc.'s internal control
over financial reporting and compliance.

North Conway, New Hampshire
November 15, 2022
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

.  CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

JUNE 30. 2022 AND 2021

ASSETS

2022 2021

CURRENT ASSETS

Cash and cash equivalents $ 3,827,664 $ 3,237,032
Restricted cash, Guardianship Services Program 977,227 1,317,839
Accounts receivable, 1,807,274 1,617,249
Pledges receivable 169,196 216,423
Inventories 59,759 52,985

Prepaid expenses 138.811 53.594

Total current assets ■ 6,979,931 6,495,122

PROPERTY

Property and equipment 12,794,151 12,917,935
Less accumulated depreciation (6,088,609) (5,850,185)

Property, net 6,705,542 7,067,750

OTHER ASSETS

Restricted cash 410,431 439,822

TOTAL ASSETS $ 14,095,904 $ 14.002;694

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of long term debt $ - 134,452 $ 129,155
Accounts payable 262,473 4,303
Accrued compensated absences 228,342 233,907
Accrued salaries 81,707 383,435
Accrued expenses 117,415 266,595
Refundable advances 446,208 324.140
Other liabilities 1,085,406 1,400,645

Total current liabilities 2,356,003 2,742,180

LONG TERM DEBT

Long term debt, net of current portion 4,442,866 4,577,505

Total liabilities 6,798,869 7,319,685

NET ASSETS

Without donor restrictions 7,037,337 6,199,624

With donor restrictions 259,698 483,385

Total net assets 7,297,035 6,683,009

TOTAL LIABILITIES AND NET ASSETS $ 14,095,904 $ 14,002,694

See Notes to Consolidated Financial Statements

4
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TR1.CQUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30, 2022

REVENUES AND OTHER SUPPORT

Grants and contracts -

Program funding
Utility programs
In-kind contributions

Contributions

Fundraising
Rental income

Interest income

Gain (loss) on disposal of property

Other revenue

Total revenues and other support

NET ASSETS RELEASED FROM RESTRICTIONS

Total revenues, other support, and

net assets released from restrictions

FUNCTIONAL EXPENSES

Program Services:
Agency Fund
Head Start

Guardianship
Transportation
Volunteer

Workforce Development
Carroll County Dental
Support Center
Homeless

Energy and Community Development
Elder

Housing Services

Total program services

Supporting Activities:

General and administraUve

Fundraising

Total supporting activities

Total functional expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor

Restrictions

With Donor

Restrictions

2022

Total

2021

Total

$ 32,657,364
1,178,528

1,862,325

228,341
140,578

8,616

797,436
484

8,874

4,789

S  361,664 $ 33,019,028

1,178,528
1.862,325
228,341

140,578

8,616

797,436
484

8,874

4.789

$ 18.711,410
1,177,937

2,659,293

364,580

462,340

1,802

684,169
888

(27,288)

13.364

36,887,335 361,664 37.248,999 24,048.495

585,351 (585,351) . .

37,472,686 (223,687) 37,248.999 24,048,495

1,453,842

2,792,837

658,956
892,112
62,053

673.708

17,630,850

9,978,945

1,095,578
248,736

-

1,453,842
2,792,837

658,956
892,112
62,053

673,708

17,630,850
9,978,945

1,095,578
248,736

1,017,860

2,856,419
760,053

870.078
96,817
40,175

669,641
356,359

4,760,909
8,541,527

1,192,453
192,010

35,487,617 35,487,617 21,354,301

1,146.090

1,266

-
1,146,090

1,266

1,172,988

1.147,356 1,147,356 1,172,988

36.634,973 36,634:973 22,527,289

837,713 (223,687) 614,026 1,521,206

6.199.624 483,385 6,683.009 5,161,803

$  7,037.337 S  259.698 $  7,297.035 S 6,683,009

See Notes to Consolidated Financial Statements

5
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TWUiQUWTY COMMUWm- AC-nON PROGRAM. INC. AMD AFFIUATE

CONSOUOATED STATEMENT OF FUNCTIOKAL EXPENSES

FOR THE YEAft ENDED JUNE 30. 2022

Ener^and

AoenevFund Heed Stert Cuerdienehlp TreneportiHon Velunteef

Direct Expenses

Payrol

Payrol taxes and benefits

Astistence to dents

Consumatrie suppfies

Space costs and rentals

Depredation eivense

In-Mnd expended

Consultants and contractors

Utilities

Travel and meetings
Other direct program costs

Rscal and administrative

Bdlding and grounds maintenance
Interest expense

Vehide expertse

insurarKS

MainienarKe of equipment and rental

Fixed lees

Toul OInel Expenses

Indirect Expenses

indirect costs

Total O/recr i Indlnel expenses

491.447 3

112.083

8.143

4.434

188.801

94.310

191.020

9.147

67.883

91

135.694

94,838

5,557

48,467

8,601
13,326

1,453,842

1,591,962 S

425,066

167,505

194,445

50,198

117,498

2,132

28,064

56,464

52,568

294

64.895

66

6,338

35.322

460,242 3

103,479

8,474

44,378

500

5,635

21,922

5.892

(8.580)

6.928

1.031

579

6.441
35

447.910 5

79.984

89.597

7,296

16,638

108.348

13,178

16,187

27,591

3,699

622

2,111

66

69,672

2,627

6,486
100

892.112

Carroll County

Dental

42.414 S

8,955

445

5,481

2,598

75

272.090 5

58,357

57,798

582

42,409

197,993

13.097

4,329

971

8.480

1.966

1.341

12.700
1.595

1.598,764 8 3,066,062 3

Community Housing Gonorat and

Homeless Devetooment Bder Services Total Admlnlstretlvf Fundraisino Total

693.549 3  1,412.854 3 490,039 3 23,485 3 5,925,992 3  581,978 3  - 3 6.507.970

161.250 352.787 96.642 . 1.398,623 133,158 1.531.781

'  16,494.024 7,043.336 - 23,626.957 23,626.957

28.753 573.445 308.046 727 1,160,632 20.525 1,181.157

74,769 217.912 56.492 615.131 112.318 727.449

15.459 60.397 S.833 67.389 519.334 519.334

53.684 57.159 228.341 228,341

203 44 17.986 331.481 35.842 367,323

43,598 44.724 26,182 26.303 412.694 4.851 417,545

21,471 17,291 11.289 825 154.299 6.024 160,323

943 25.003 5,765 106.265 257.115 63.834 1.266 322,215

6,667 38,011 4,578 2.919 70.665 144.494 215,159

10,103 154 3,817 8.757 227,497 442 227,939

102 386 11 96,500 82 96.582

. 93,810 169,039 169.039

8,073 6,018 . 3,250 77,181 34,884 112.065

18,121 87,777 8,332 8,691 192.471 7,383 199.854

61 4,996 3.407 125 23,666 275 23.940

17.630.650 9.978,945 1,095,578 248,736 35,487,617 1,146,090 1.266 36.634.973

110.702 289.953 106.828 1.146.090 (1.146.090)

17,741.552 3  10.268.898 3 1.202.406 5 248.736 3 36,633.707 3 3  1.266 3 36,634.973

See Notes to Consolidated Financial Statements
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TRI.COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets
Adjustments to reconcile change in net assets to
net cash provided by operating activities:

2022

614.026

2021

$  1.521,206

Depreciation and amortization 520.221 450,040

Loss (gain) on disposal of property (8.874) 27.288

Decrease (increase) in assets:
Accounts receivable (190,025) (294,397)

Pledges receivable 47.227 90,594

Inventories (6,774) 49,445

Prepaid expenses •  (85,217) 24.288

Increase (decrease) in liabilities:
Accounts payabie 258.170 . (176,124)

Accrued compensated absences (5.565) (9,872)

Accrued salaries (301,728) 334,376

Accrued expenses (149,180) 129,291

Refundable advances 122.068 142,677

Other liabilities (315,239) 549,663

NET CASH PROVIDED BY OPERATING ACTIVITIES 499.110 2,838,475

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from disposal of property 8.874 25,000

Purchases of property and equipment' (158,013) (780,217)

NET CASH USED IN INVESTING ACTIVITIES (149,139) (755,217)

CASH FLOWS FROM FINANCING ACTIVITIES -

Repayment on long-term debt (129,342) (523,740)
Repayment on capital lease obligations - (3,554)

NET CASH USED IN FINANCING ACTIVITIES (129,342) (527,294)

NET INCREASE IN CASH AND RESTRICTED CASH 220.629 1,555,964

CASH AND RESTRICTED CASH, BEGINNING OF YEAR 4.994,693 3,438,729

CASH AND RESTRICTED CASH, END OF YEAR $  5.215.322 $  4.994,693

SUPPLEMENTAL DISCLOSURE OF CASH FLOW

INFORMATION:

Cash paid during the year for:

Interest $  95.593 $  136,425

See Notes to Consolidated Financial Statements
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

N0TE1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization and Principles of Consolidation

The consolidated financial statements include the accounts of Tri-County
Community Action Program, Inc. and its affiliate, Cornerstone Housing North, Inc.
The two organizations are consolidated because Tri-County Community Action
Program, Inc. controls 100% of the voting power of Cornerstone Housing North, Inc.
All significant intercompany items and transactions have been eliminated from the
basic financial statements. Tri-County Community Action Program, Inc. (the
Organization) is a New Hampshire non-profit corporation that operates a wide
variety of community service programs which are funded primarily through grants or
contracts from various federal, state, and local agencies. Cornerstone Housing
North, Inc. (Cornerstone) is a New Hampshire nonprofit corporation that was
incorporated under the laws of the State of New Hampshire for the acquisition,
construction and operation of community-based housing for the elderly.

Nature of activities

The Organization's programs consist of the following:

Agency

Tri-County CAP Administration provides central program management
support and oversight to the Organization's many individual programs.
This includes planning and budget development, bookkeeping and
accounting, payroll and HR services, legal and audit services, IT support,
management support, financial support and central policy development.

Tri-County CAP Administration is . the liaison between Tri-County
Community Action Program, Inc.'s, Board of Directors and its programs,
ensuring that programs comply with agreements made by the Board to
funding sources and vendors.

Other responsibilities include the management and allocation of funding
received- through a Community Services Block Grant, as well as
management of the Organization's real estate property.

Head Start

Head Start provides comprehensive services to low-income children and
their families. Head Start supports children's growth and development in a
positive learning environment through a variety of activities as well as
providing services, which include in addition to early learning, health and
family well-being.' All children receive health and development screenings,
nutritious meals, oral health and mental health support. Parents and
families are supported in achieving their own goals, such as housing
stability, continued education, and financial stability.
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30, 2022 AND 2021

Programs support and strengthen parent-child relationships as their child's
primary educator. Head Start staff work as partners with parents to identify
and provide individualized activities that support their child's growth and
development.

Tri-County Community Action Head Start funded enrollment is 217, but
over the course of the program year serves approximately 250 children in
Carroll, Coos & Grafton counties in 9 locations with 13 center-based

classrooms and 1 home-based option.

Guardianship

The Organization's Guardianship program provides advocacy and guardian
services for the vulnerable population of New Hampshire residents
(developmentally disabled, chronically mentally ill, traumatic brain injury,
and the elderly suffering from Alzheimer's, dementia, and multiple medical
issues) who need a guardian and who have-no family member or friend
willing, able, or suitable to serve in that capacity. This program serves over
400 individuals. Additional services include, conservatorship,
representative payee-ship, federal fiduciary services, benefit management
services and private probate accounting services.

Transportation

The Organization's transit program provides various transportation
services: public bus routes, door^o-door service by request, long distance
medical travel to medical facilities outside our regular service area, and
special trips for the elderly to go shopping and enjoy other activities that
are located outside the regular service area. The Organization's fleet of 17
wheelchair accessible vehicles offers transportation options to the elderly
and disabled, as well as to the general public.

Volunteer

The Coos County Retired & Senior Volunteers Program (RSVP) maintains
a minimum group of 211 volunteers, ages 55 and older, of which 41
actively served during the last reporting period. These volunteers share
their skills, life experiences, and time with over 60 local non-profit and
public agencies throughout Coos County that depend on volunteer
assistance to meet the needs of their constituents. Our volunteers donate

over 20,000 hours yearly.

Workforce Development

The Organization is assisting transitional and displaced workers as they
prepare for new jobs, and also assisting currently-employed workers to
gain the skills required for better jobs.

10
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

The Organization is helping to implement New Hampshire's Unified State
Plan for Workforce Development, in line with the federal Workforce
investmerit Act. Workforce training programs, with training facilities in
three towns, provide temporary assistance for needy families (TANF)
recipients with 20-30 hours per week of training in the areas of employment
skills, computer skills, and business experience, and also place
participating TANF recipients in community-based work experience sites.

Carroll County Dental

Tamworth Dental Center (the Center) offers state of the art quality oral
healthcare to uninsured families and individuals. The Center offers a full

array of services including preventative, restorative, and. oral surgery. The
Center accepts most dental insurances, state insurances, and offers a
sliding fee scale based on income ratio to federal poverty guidelines. The
school-based project of the Center has undergone modifications necessary
due to the pandemic. 9 outreach schools within the vicinity of the Center
will be made. Education, treatments, and referrals will be made available.

Support Center

The Organization's Support Center at Burch House provides direct service
and shelter to victims and survivors of domestic and sexual violence and

stalking in Northern Grafton County. Support Center services are
accessible 24 hours a day, 365 days a year. They include: crisis
intervention; supportive counseling; court, hospital and policy advocacy
and accompaniment; emergency shelter; support groups; community
education and outreach; violence prevention programs for students;
information, referrals and assistance accessing other community
resources.

Homeless

Homeless services include an outreach intervention and prevention project
that strives to prevent individuals and families from becoming homeless,
and assists the already homeless in securing safe, affordable housing. The
Organization provides temporary shelter space for homeless clients.

The Organization also provides some housing rehabilitation services to
help preserve older housing stock.

11



DocuSign Envelope ID: 8476F66F-0C4F^7A5-A967-33A2077E9DA6

TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Energy Assistance and Outreach

Energy Assistance Services provide fuel and electric assistance through
direct pay to vendors or a discount on the client's bill. Community Contact
sites allow local participants access to energy assistance programs and
other emergency services. The offices provide information to the
Organization's clients about other programs offered, as well as other
programs available through other organizations in the community.,

Low-Income Weatherization

The NH weatherization program helps low-income families, elderly,
disabled, small children and individuals lower their home energy costs;
increase their health, safety, and comfort; and improve the quality of living
while improving housing stock in communities around the state utilizing
energy cost saving, health and safety and carbon lowering measures. The
NH Weatherization Assistance Program also creates local NH jobs.

Elder

The Organization's elder program provides senior meals in 4 community
dining sites, home delivered meals (Meals on Wheels) to the frail and
homebound elderly, and senior nutrition education and related
programming. The Coos County ServiceLink Aging & Disability Resource
Center assists with person-centered counseling, Medicare counseling,
Medicaid assistance, long-term care counseling services, and caregiver
supports.

Housing Services

Cornerstone Housing North, Inc. (Cornerstone) is subject to a Project
Rental Assistance Contract (PRAC) with the United States Department of
Housing and Urban Development (HUD), and a significant portion of their
rental income is received from HUD.

Cornerstone includes a 12-unit apartment complex in Berlin, New
Hampshire for the elderly. This operates under Section 202 of the National
Housing Act and is regulated by HUD with respect to the rental charges
and operating methods.

12
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Cornerstone has a Section 202 Capital Advance. Under guidelines
established by the U.S. Office of Management and Budget Uniform
Guidance, Title 2 U.S. Code of Federal Regulations (CFR) part 200,
Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, the Section 202 Capital Advance is
considered to be a major program. A separate audit is performed as it
relates to Cornerstone's compliance with its major federal program in
accordance with auditing standards generally accepted in the United States
of America; the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the
United States and the audit requirements of Title 2 of U.S. Code of Federal
Regulations part 200, Uniform Administrative Requirements, Cost
Principles and Audit Requirements of Federal Awards (Uniform Guidance).
An unmodified opinion was issued.

Method of accounting

The consolidated financial statements of Tri-County Community Action Program,
Inc. have been prepared utilizing the'accrual basis of accounting in accordance with
accounting principles generally accepted in the United States of America, as
promulgated by the Financial Accounting Standards Board (FASB) Accounting
Standards Codification (ASC). Under this basis, revenue, other than contributions,
and expenses are reported when incurred without regard to the date of receipt or
payment of cash.

Basis of presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAR), which require the
Organization to report information regarding its financial position and activities
according to the following net asset classifications:

Net assets without donor restrictions include net assets that are not subject
to any donor-imposed restrictions and may be expended for ariy purpose in
performing the primary objectives of the Organization. These net assets may
be used at the discretion of the Organization's management and board of
directors.

Net assets with donor restrictions include net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary in
nature; those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, whereby the
donor has stipulated the funds be maintained in perpetuity.

The Organization has net assets with donor restrictions of $259,698 and $483,385
at June 30, 2022 and 2021, respectively. See Note 13.

13
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TRI-COUNTY COMMUNITY ACTION PROGRAIVI. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND,2021

Contributions

Contributions received are recorded as net assets \A/ithout donor restrictions or net

assets with donor restrictions, depending on the existence and/or nature of any
donor-imposed restrictions. Support that is restricted is reported as an increase in
net assets without donor restrictions if the restriction expires in the reporting period
in which the contribution is recognized. All other donor restricted contributions are
reported as net assets with donor restrictions, depending on the nature of the
restriction. When a restriction expires (that is, when a stipulated time restriction
ends or purpose restriction is accomplished), net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in the statement of
activities as net assets released from restrictions.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Most of the receivables are amounts due from
federal and state awarding agencies and are based on reimbursement for
expenditures made under specific grants or contracts." A portion of the accounts
receivable balance represents amounts due from patients at Carroll County Dental
program. Past due receivables are written off at management's discretion using the
direct write off method; this is not considered a departure from accounting principles
generally accepted in the United State because the effects of the direct write off
method approximate those of the allowance method. Management selects accounts
to be written off after analyzing past payment history, the age of the accounts
receivable, and collection rates for receivables with similar characteristics, such as
length of time outstanding. The Organization does not charge interest on
outstanding accounts receivable.

Propertv and Depreciation

Acquisitions of buildings, equipment, and improvements in excess of $5,000 and all
expenditures for repairs, maintenance, and betterments that materially prolong the
useful lives of assets are capitalized. Buildings, equipment, and improvements are
stated at cost less accumulated depreciation. Depreciation is provided using the
straight-line method over the estimated useful lives of the related assets.

Depreciation expense related to assets used solely by an individual program is
charged directly .to the related program. Depreciation expense for assets used by
more than one program is charged to the program based upon a square footage or
other similar allocation.

Depreciation expense related to administrative assets is included in the indirect cost
pool and charged to the programs in accordance with the indirect cost plan.
Maintenance and repairs that do not materially prolong the useful lives of assets are
charged to expense as incurred.

14
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Estimated useful lives are as follows:

Buildings and improvements 20 to 40 years
Vehicles 5 to 8.5 years •
Furniture and equipment 5 to 15 years

Client Rents and HUD Rent Subsidy

Cornerstone Housing North, Inc.'s rents are approved on an annual basis by the
Department of Housing and Urban Development. Rental increases are prohibited
without such approval. The clients are charged rent equal to 30% of their income
less adjustments allowed by the Department of Housing and Urban Development.
Rent subsidies are received from the Department of Housing and Urban
Development for the difference between the allowed rents and the amounts
received from the clients.

Refundable Advances

. Grants received in advance are recorded as refundable advances and recognized
as revenue in the period in which the related services or expenditures are
performed or incurred. Funds received in advance of grantor conditions being met
aggregated $446,208 and $324,140 as of June 30, 2022 and 2021, respectively.

Nonprofit tax status

The Organization is a not-for-profit. Section 501(c)(3) organization in accordance
with the Internal Revenue Code. It has been classified as an organization that is not
a private foundation under the Internal Revenue Code and qualifies for a charitable
contribution deduction for donors. The Organization files information returns in the
United States. The Organization's Federal Form 990 (Return of Organization
Exempt from Income Tax), is subject to examination by the IRS, generally for three
years after it is filed.

The Organization follows FASB ASC 740, Accounting for Income Taxes, which
clarifies the accounting for uncertainty in income taxes and prescribes a recognition
threshold and measurement attribute for financial statement recognition and
measurement of tax positions taken or expected to be taken in a tax return. The
Organization does not believe they have taken uncertain tax positions, therefore, a
liability for income taxes associated with uncertain tax positions has not been
recognized.

Cornerstone Housing North, Inc. is exempt from income taxes under Section
501(c)(3) of the Internal Revenue Code. The Internal Revenue Service has
determined the Organization to be other than a private foundation within the
meaning of Section 509(a).

15
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Retirement plan

The Organization maintains a tax-sheltered annuity plan under the provisions of
Section 403(b) of the Internal Revenue Code. All employees are eligible to
contribute to the plan beginning on the date they are employed. Each employee
may elect salary reduction agreement contributions in accordance with limits
allowed in the Internal Revenue Code. Employer contributions are at the
Organization's annual discretion. In January 2013, employer contribution payments
ceased, therefore as of June 30, 2022 and 2021, there were no discretionary
contributions recorded. Further information can be obtained from the

Organization's 403(b) audited financial statements.

Donated services and goods

Contributions of donated services that create or enhance non-financial assets or

that require specialized skills and would typically need to be purchased if not
provided by donation are recorded at their fair values in the period received.

Contributed noncash assets are recorded at fair value at the date of donation. If

donors stipulate how long the assets must be used,-the contributions are recorded
as net assets with donor restrictions. In the absence of such stipulations,
contributions of noncash assets are recorded as net assets without donor

restrictions.

Donated propertv and equipment

Donations of property and equipment are recorded as support at their estimated fair
value at the date of donation. Such donations are reported as net assets without
donor restrictions unless the donor has restricted the donated asset to a specific
purpose. Assets donated with explicit restrictions regarding their use and
contributions of cash that must be used to acquire property and equipment .are
reported as net assets with donor restrictions. Absent donor stipulations regarding
how long those donated assets must be maintained, the Organization reports
expirations of donor restrictions when the donated or acquired assets are placed in
service as instructed by the donor. The Organization reclassifies net assets with
donor restrictions to net assets without donor restrictions at that time.

16
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Promises to Give

Conditional promises to give are not recognized in the financial statements until the
conditions are substantially met. Unconditional promises to give that are expected
to be collected within one year are recorded at the net realizable value.
Unconditional promises to give that are expected to be collected in more than one
year are recorded at fair value, which is measured as the present value of their
future cash flows. The discounts on those amounts are computed using risk-
adjusted interest rates applicable to the years In which the promises are received.
Arnortization of the discounts is included in contribution revenue. In the absence of

donor stipulations to the contrary, promises .with payments due in future periods are
restricted to use after the due date. Promises that remain uncollected more than

one year after their due dates are written off unless the donoFs indicate that
payment is merely postponed. When a restriction expires, net assets with donor
restrictions are reclassified to net assets without donor restrictions. There were no

unconditional promises to give that are expected to be collected in more than one
year at June 30, 2022 and 2021. ^

As of June 30, 2022 and 2021, there were promises to give that were absent of
donor stipulations, but restricted in regards to timing, and therefore classified as net
assets with donor restrictions in the amount of $169,196 and $216,423,
respectively. This amount is included in grants and contracts in the Consolidated
Statement of Activities.

Use of estimates

The presentation of financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities
and disclosures of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenue and expenses during the reporting
period. Accordingly, actual results could differ from those estimates.

Fair Value of Financial Instruments

Accounting Standards Codification No. 825 {ASC 825), Disclosures of Fair Value of
Financial Instruments, requires the Organization to disclose fair values of its
financial instruments. The carrying amount of the Organization's financial
instruments which consists of cash, accounts receivable, deposits and accounts
payable, approximate fair value because of the short-term maturity of those
instruments.

Functional allocation of expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis in the statement of activities. Accordingly, certain
costs have been allocated among the program services and supporting activities
benefited.

17
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Program salaries and related expenses are allocated to the various
programs and supporting services based on actual or, estimated time
employees spend on each function as reported on a timesheet.

Workers Compensation expenses are charged to each program based upon
the classification of each employee and allocated to the various program
based upon the time employees spend on each function as noted above.

Paid Leave is charged to a leave pool and is allocated to each program as a
percentage of total salaries.

Fringe Benefits are charged to a Fringe Benefit Pool. These expenses
include employer payroll taxes, pension expenses, health and dental
insurance and unemployment compensation. The pool is allocated to each
program based upon a percentage of salaries.

Depreciation expense is allocated to each program based upon specific
assets used by the program and is reported as depreciation expense on the
statements of functional expenses.

Other occupancy expenses are applicable to assets which are used by
multiple programs. Buildings are primarily charged to the benefiting program
based upon an analysis of square footage. Costs related to a building include
depreciation, insurance, utilities, building maintenance, etc. These costs are
reported as space costs on the statements of functional expenses.

Insurance: automobile insurance is allocated to programs based on vehicle
usage; building liability insurance is allocated to programs based on square
footage of the buildings; and insurance for furniture and equipment is allocated
to programs using the book basis of the insured assets.

The remaining shared expenses are charged to an Indirect Cost Pool and
are allocated to each program based upon a percentage of program expenses.
The expenses include items such as administrative salaries, general liability
insurance, administrative travel, professional fees, and other expenses which
cannot be specifically identified and charged to a program.

18
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TRI-COUNTY COMIVIUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human
Services. The proposal, effective for the fiscal year beginning July 1 ,'2020, received
provisional-approval and is effective, until amended, at a rate of 12%. The actual
rates for the years ended June 30, 2022 and 2021 were approximately 10.95% and
11.37%, respectively, which is allowable because it is less than the provisional rate.

Advertising policv

The Organization uses'advertising to inform the community about the programs it
offers and the availability of services. Advertising is expensed as incurred. The total
cost of advertising for the years ended June 30, 2022 and 2021 was $6,696 and
$28,130, respectively.

Debt Issuance Costs

During the year ended June 30, 2019, the Organization retrospectively adopted the
provisions of the FASB Accounting Standards Update (ASU) No. 2015-03,
"Simplifying the Presentation of Debt Issuance Costs." The ASU is limited to
simplifying the presentation of debt issuance costs, and the recognition and
measurement guidance for debt issuance costs is not affected by the ASU.
Amortization expense of $887 has been included with interest expense in the
consolidated statements of functional expenses for both 2022 and 2021.

Revenue Recognition Policv

The Organization derives revenue primarily from grants, contracts, and
contributions. Grants are recognized as revenue upon receipt. Revenue from
contracts is recognized when the service has been performed. Contributions are
recognized as revenue when the donor makes a pledge to give that is, in
substance, an unconditional promise. Contributions are recorded as with donor
restrictions or without donor restrictions.

Other Matters

The impact of the novel coronavirus {COVID-19) and measures to prevent its
spread continue to affect the Organization's business. The significance of the
impact of these disruptions, including the extent of their adverse impact on the
Organization's financial operational results, will be dictated by the length of time
that such disruptions continue and, in turn, will depend on the currently unknowable
duration of the COVID-19 pandemic and the impact'of governmental regulations
that might be imposed in response to the pandemic.

During the years ended June 30, 2022 and 2021, and through the date of this
report, the Organization has not experienced a significant decline in revenues, nor a
significant change in its operations.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

New Accounting Pronouncement

In September 2020, the FASB issued Accounting Standards Update (ASU) No.
2020-07, Not-for-Profit Entities (Topic 958): Presentation and Disclosures by Not-
for-Profit Entities for Contributed Nonfinancial, Assets, intended to improve
transparency in the reporting of contributed nonfinancial assets, also known as
gifts-in-kind, for not-for-profit organizations. Examples of contributed nonfinancial
assets include fixed assets such as land, buildings, and equipment; the use of fixed
assets or utilities; materials and supplies, such as food or clothing; intangible
assets; and recognized contributed services. The ASU requires a not-for-profit
organization to present contributed nonfinancial assets as a separate line item in
the statement of activities, apart from contributions of cash or other financial assets.
It also requires certain disclosures for each category of contributed nonfinancial
assets recognized. The Organization adopted the new standard effective July 1,
2021.

NOTE 2. LIQUIDITY AND AVAILABILITY

The following represents the Organization's financial assets as of June 30, 2022
and 2021:

2022 2021

Financial assets at year-end:
Cash and cash equivalents, undesignated $ 3,827,664 $  3,237,032

Restricted cash. Guardianship Services
Program 977,227 1,317,839

Accounts receivable 1,807,274 1,617,249

Pledges receivable 169,196 216,423

Restricted cash 410,431 439,822

Total financial assets 7.191.792 6.828.365

Less amounts not available to be

used within one year:
Net assets with donor restrictions 259,698 483,385

Restricted cash, Guardianship Services
Program 977,227 1,317,839

Restricted cash 410,431 439,822

Less net assets with time restrictions to be

met in less than a year (207.879) (412,665)

Amounts not available within one year 1,439.477 1.828.381

Financial assets available to meet general
expenditures over the next twelve months $ 5.752.315 $ 4.999.984
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

It is the Organization's goal to maintain financial assets to meet 60 days of
operating expenses which approximates $5,899,000 and $3,569,000 at June 30,
2022 and 2021, respectively.

NOTE 3. CASH AND CASH EQUIVALENTS

Cash and cash equivalents consist of cash on hand, funds on deposit with financial
institutions, and investments with original maturities of three months or.less. At
year end and throughout the year, the Organization's cash balances were
deposited with multiple financial institutions. The balances are insured by the
Federal Deposit Insurance Corporation (FDIC) for each financial institution up to
$250,000. Cash balances may exceed the insured limits at times throughout the
year.

The following table provides a reconciliation of cash and restricted cash reported
within the statements of financial position that sum to the total in the statements of
cash flows as of June 30:

2022

$ 3,827,664
977,227

410.431

$ 5.215.322

2021

$ 3,237,032

1,317,839
439.822

$4.994.693

Cash, operations
Restricted cash, current

Restricted cash, long term

Total cash and restricted cash

Cash Restrictions

The Organization is required to maintain a deposit account with a bank as part of
the loan security agreement disclosed at Note 7. It is required to maintain a
balance of $19,968 in the account, which is restricted from withdrawal except to
make payments of debt service or as approved by the U.S. Department of
Agriculture.

Amounts withdrawn to make payments of debt service must be replenished with
monthly deposits until the maximum required deposit balance is achieved. The
balance as of June 30, 2022 and 2021 was $20,069 and $20,059, respectively.
The Organization has made all of their scheduled deposits for the years ended
June 30, 2022 and 2021. These amounts are included in restricted cash in the
Consolidated Statements of Financial Position.
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TRUCOUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

The Organization is required to maintain a deposit account with another bank as
part of a bond issue (see bond payable in Note 7). The required balance in the
account is $173,817 and is equal to 12 monthly payments. The balance as of June
30, 2022 and 2021 was $174,807 and $174,755, respectively, and the Organization
was in compliance with this requirement. These amounts are included in restricted
cash in the Consolidated Statements of Financial Position.

The Organization maintains a deposit account on behalf of clients who participate in
the Guardianship Services Program. The balance in the account is restricted for
use on behalf of these clients and an offsetting liability is reported on the financial
statements as other current liabilities. The total current liability related to this
restriction at June 30, 2022 and 2021 was $977,227 and $1,317,839, respectively.
These amounts are included in other liabilities on the Statements of Financial

Position. The total restricted cash within this account at June 30, 2022 and 2021
was $977,227 and $1,317,839, respectively, and is included in the restricted cash.
Guardianship Services Program balance on the Statements of Financial Position.

Certain cash accounts related to Cornerstone Housing North, Inc. are restricted for
certain uses in the Organization -under rules and regulations prescribed by the
Department of Housing and Urban Development. The total amount restricted at
June 30, 2022 and 2021 was $215,555 and $245,008, respectively. See Note 15.

NOTE 4. INVENTORY

In 2022 and 2021, inventory included weatherization materials which had been
purchased in bulk. These items are valued at the most recent cost. A physical
inventory is taken annually. Cost is determined using the first-in, first-out (FIFO)
method. Inventory at June 30, 2022 and 2021 consists of weatherization materials,
totaling $59,759 and $52,985, respectively.

NOTES. PROPERTY

Property consists of the following at June 30, 2022:

Capitalized Accumulated Net
Cost Depreciation Book Value

Building
Equipment
Construction

in progress
Land

$ 10,039,601

2,329,022

6.688

418,840

$4,426,613 $ 5,612,988
1,661,996 667,026

6,688

418,840

$12.794.151 $6.088.609 $6.705.542
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Property consists of the following at June 30, 2021:

Capitalized Accumulated Net
Cost Depreciation Book Value

Building $ 9,931,953 $4,233,084 $5,698,869
Equipment 2,394,489 . 1,617,101 777,388
Construction

in progress 172,653 - 172,653
Land 418.840 : 418,840

$12.917.935 $ 5.850.185 $ 7.067.750 .

The Organization has use of computers and equipment which are the property of
state and federal agencies under grant agreements. The equipment, whose book
value is immaterial to the financial statements, is not included in the Organization's
property and equipment totals.

Depreciation expense for the years ended June 30, 2022 and 2021 totaled
$519,334 and $449,415, respectively.

NOTE 6. ACCRUED COMPENSATED ABSENCES

For the years ending June 30. 2022 and 2021, employees of the Organization were
eligible to accrue vacation for a maximum of 160 hours. At June 30, 2022 and
2021, the Organization had accrued a liability for future annual leave time that itS'

. employees had earned and vested in the amount of $228,342 and $233,907,
respectively.

NOTE 7; LONG TERM DEBT

The long term debt of the Organization as of June 30; 2022 and 2021 consisted of
the following:

2022 2021

Note payable with the USDA requiring 360 monthly
installments of $1,664, including interest at 5% per
annum. Secured by general business assets. Final
Installment due January 2027. $ 80,546 $ 96,062
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TRI-CQUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

2022 2021

Note payable with a bank requiring 120 monthly
installments of $2,936, including interest at 4% per
annum. Secured by first mortgages on two
commercial .properties. Final installment due April
2031.

Bond payable with a bank requiring monthly
installments of $14,485, including interest of 2.75%
plus the bank's internal cost of funds multiplied by
67% with an indicative rate of 3.28%. Secured by
first commercial real estate mortgage on various
properties and assignments of rents at various
properties. Final installment due August 2040.

Cornerstone Housing North, Inc. capital advance
due to the U.S. Department of Housing and Urban
Development. This capital advance is not subject to
interest or principal amortization and will be forgiven
after 40 years, or in August 2047.

Cornerstone Housing North, Inc. mortgage payable
due to New Hampshire Housing Finance Authority.
The mortgage is not subject to interest or principal
amortization. Payments are deferred for 40 years;
final payment due in August 2047.

Total long term debt before unamortized debt
issuance costs

Unamortized debt issuance costs

Total long term debt
Less current portion due within one year

261,160 285.268

2,377,169 2,467,774

1,617,600 1,617,600

250.000 250.000

4,586,475 4,716,704
(9.157) (10.044)

4,577,318 4,706,660

(134.452) (129.155)

S 4.442.866 $4,577,505
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NOTES TO consolidated FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

the scheduled maturities of long-term debt as of June 30, 2022 were as follows:

Years ending
June 30 Amount

2023 $ 134,452
2024 139,961
2025, 145,697

2026 151,677
2027 148,112

Thereafter 3.866.576

$ 4.586.475

As described at Note 3, the Organization is required to maintain a reserve account
with a bank for the first two notes payable listed above.

NOTE 9. DEMAND NOTE PAYABLE

The Organization has available a $750,000 line of credit with its primary financial
institution which is secured by real estate mortgages and assignments of leases
and rents on various properties as disclosed in the line of- credit agreement.
Borrowings under the line bear interest for the years ended June 30, 2022 and
2021 at 5.75% and 4.25% per annum, respectively. There was no balance
outstanding at June 30, 2022 and 2021. The line is subject to renewal each
January.

NOTE 10. OPERATING LEASES

The Organization has entered into numerous lease commitments for space and
office equipment. Leases under non-cancelable lease agreements have various,
starting dates, lengths, and terms of payment and renewal. -Additionally, the
Organization has several facilities which are leased on a month to month basis. For
the years ended June 30, 2022 and 2021, the annual rent expense for leased
facilities and office equipment totaled $141,820 and $138,598, respectively.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Future minimum lease payments under non-cancelable operating leases having
initial terms in excess of one year as of June 30, 2022, are as follo\A/s:

Years ending
June 30 Amount

2023 $ 99,533
2024 43,884

2025 43.884
2026 42,579

2027 3.512

$  233.392

NOTE 11. IN-KIND CONTRIBUTIONS

The Organization records the value of in-kind contributions according to the
accounting policy described in Note 1. The Head Start, Transportation and Elder
programs rely heavily on volunteers who donate their services to the Organization.
These services are valued based upon the comparative market wage for similar
paid positions.

The fair value of donated services included as contributions in the consolidated

financial statements and the corresponding program expenses for the year ended
June 30, 2022 are as follows:

Senior

Head Start Meals Total

Professional services and

services for disabled $ 2,479 $ - $ 2,479
Packing, setup, and delivery
of congregate and home
delivered meals : 55.360 55.360

Total S 2.479 $ 55.360 $ 57.839

The fair value of donated services included as contributions in the consolidated

financial statements and the corresponding program expenses for the year ended
June 30, 2021 are as follows:
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Head Start Transit Total

Professional services and $ 11,274 $ - $ 11,274
services for disabled

Volunteer driver program : 29.663 29.663

Total $ 11.274 $ 29.663 $ 40.937

Numerous volunteers have donated significant amounts of time to the
Organization's program services. Although no amounts have been reflected in the
consolidated financial statements, management estimates the fair value of those
services to be approximately $277,300 and $340,000 for the years ended June 30,
2022 and 2021, respectively. .

The Organization is also the beneficiary of a donation of in kind in the form of below
market rent for some of the facilities utilized by the Head Start and Elder programs.
The value of the in-kind rent is recorded at the difference between the rental

payment and the market rate for the property based upon a recent appraisal.

The fair value of donated facilities included as contributions in the consolidated

financial statements and the corresponding program expenses for the year ended
June 30, 2022 are as follows:

Senior

Head Start Meals Total

Difference between rent

paid and market rate $ 58.230 $ 1.800 $ 60.030

The fair value of donated facilities included as contributions in the consolidated

financial statements and the corresponding program expenses for the year ended
June 30, 2021 are as follows:

Senior

Head Start Meals Total

Difference between rent

paid and market rate $ 115.433 $ 1.800 $ 117.233
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The fair.value of other gifts in kind included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2022 are as follows:

Head Start Housing Total

Employee use of home $ 56,788 $ , - $ 56,788
Donated goods - 1,400 1,400

Hotel rooms for homeless clients : 52.284 52.284

Total $ 56.788 $" 53.684 $ 110.472

The fair value of other gifts in kind included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2021 are as follows:

Head Start Housing Total

Employee use of home $ 147,567 $. - $ 147,567
Donated goods - 2,385 2,385
Hotel rooms for homeless clients : 56.458 56.458

Total £ 147.567 $ 58.843 £ 206.410

NOTE 12. CONCENTRATION OF RISK

Tri-County Community Action Program, Inc. receives a majority of its support from
federal and state governments. For the years ended June 30, 2022 and 2021,
approximately $32,598,596 (88%) and $18,238,690 (76%), respectively, of the
Organization's total revenue was received from federal and state governments. If a
significant reduction in the level of support were to occur, it would have a significant
impact on the Organization's programs and activities.

Cornerstone Housing North, Inc. receives a large majority of its support from the
U.S. Department of Housing and Urban Development. For the years ended June
30,. 2022 and 2021, approximately 67% and 68%, respectively, of the
Organization's total revenue was derived from the U.S. Department of Housing and
Urban Development. In the absence of additional revenue sources, the future
existence of Cornerstone Housing North, Inc. is dependent upon the funding
policies of the U.S. Department of Housing and Urban Development.
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The majority of Cornerstone Housing North, Inc.'s assets are apartment projects,
for which operations are concentrated in the elderly person's real estate market. In
addition, the Organization operates in a regulated environment. The operation of
the Organization is subject to administrative directives, rules and regulations of
federal, state and local regulatory agencies, including, but not limited to, HUD.
Such administrative directives, rules and regulations are subject to change by an
act of Congress or an administrative change mandated by HUD. Such changes
may occur with little notice or inadequate funding to pay for the related cost,
including the administrative burden, to comply with the change.

NOTE 13. NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions are available for the following specific program
.  services as of June 30, 2022 and 2021:

2022 2021

Temporary Municipal Funding $  169,196 $ 216,423

Restricted Buildings 38,084 39,913

Loans - HSGP 24,234 24,403

FAP/EAP 12.079 16,330

RSVP Program Funds 6,255 5,887

CC Coos 6,132 -

Head Start 2,370 -

RSVP - Matter to Balance 500 500

CC Carroll 427 -

CC Grafton 421 -

Head Start - 5,856

10 Bricks Shelter Funds - 17

FAP - 174.056

Total net assets with donor restrictions $ 259.698 $ 483.385

NOTE 14. COMMITMENTS AND CONTINGENCIES

Grant Compliance

The Organization receives funds under several federal and state grants. Under the
terms of the grants the Organization is required to comply with various stipulations
including use and time restrictions. If the Organization was found to be
noncompliant with the provisions of the grant agreements, the Organization could
be liable to the grantor or face discontinuation of funding.
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Environmental Contingencies

On March 30. 2009, the Organization's Board of Directors agreed to secure
ownership of a 1.2-acre site located in Berlin, New Hannpshire. There are 2
buildings on this site designated as the East Wing and West Wing Buildings which
were formerly used as a research and development facility for the Berlin Mills
Company.

The exterior soil and interior parts of the East Wing Building contained
contaminants w/hich required environmental remediation. In a letter dated May 2,
2012, the State of New Hampshire Department of Environment Services (the
Departrnent) noted that the remedial actions for the exterior soils and parts of the
East Wing Building had been completed to the Department's satisfaction.

In addition, the Department noted that the contaminants related to the West Wing
Building did not pose an exposure hazard to site occupants, area residents, and the
environment, provided the West Wing Building is maintained to prevent further
structural deterioration. If further deterioration occurs and contaminants are

released into the environment, the Organization could be required to lake additional
action including containment and remediation.

Loss Contingencies

During the year ended June 30, 2018 and subsequently, legal actions were brought
against the Organization. The Organization accrued $41,291 as of June 30, 2022
as that is the expected amount that the Organization will be held liable for.

NOTE 15. REPLACEMENT RESERVE AND RESIDUAL RECEIPTS ACCOUNTS

Under Cornerstone Housing North, Inc.'s regulatory agreement with HUD, the
Organization is required to set aside amounts into a replacement reserve for the
replacement of property and other project expenditures approved by HUD. HUD-
restricted deposits of $208,162 and $181,723 were held in a segregated account at
June 30, 2022 and 2021, respectively. HUD-restricted deposits generally are not
available for operating purposes.

Cornerstone Housing North, Inc.'s use of the residual receipts account is contingent
upon HUD's prior written approval. Residual receipts of $3,003 and $59,517 were
held in a segregated account for the years ended June 30, 2022 and 2021,
respectively.
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Under the regulatory agreement, Cornerstone Housing North, Inc.'s is required to. set
aside amounts for the return of resident paid deposits. At June 30, 2022 and 2021
$4,390 and $3,768, respectively, were held in a segregated account and generally are
not available for operating purposes.

HUD has initiated policies to recapture funds built up in residual receipts accounts
upon renewal of the Organization's project rental assistance contract. The policies
direct that the amounts in excess of certain limits in the residual receipts account be

(a) used to offset rent subsidies due from HUD under HAP contracts, or (b) remitted
directly to HUD. The policies generally require project owners to limit the monies
accumulated in the residual receipts account to $250 per unit.

In accordance with the policy noted above, the Organization was required to remit
funds to HUD totaling $71,396 during the year ended June 30, 2022.

NOTE 16. RECLASSIFICATION

Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year's financial statements.

NOTE 17. SUBSEQUENT EVENTS

The Organization has evaluated events through November 15, 2022, which is the
date that the financial statements were available to be issued.
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TRI^QUNTY CQMMUMITY ACT1QM PROGRAM IMC.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JUNE 30. 2022

FEDERALGRANTORTPROGRAM TITLE

FEDERAL

ALN

PASS-THROUGH

GRANTOR'S NAME

GRANTOR'S

IDENTIFYING

NUMBER

FEDERAL

EXPENDITURES

U.S. Department of Health and Human Servleea

HEAD START CLUSTER

Head Start

Head Start

Provider Relief Find

Projects for Assistance in Trenton from Homelessness

Total U.S. Department of Health and Human Services

93.600

93.600

CRSSA-Head Start

ARPA-Head Start

93.600

93.600

Low-Income Home Energy Assistance
Low-Income Home Energy Assistance
CV-Low-income Home Energy Assistance
Low-Income Home Energy Assistance
ARPA-Low-lncome Home Energy Assistance

93.568

93.568

93.568

93.568

93.568

State of New

State of New

State of New

State of New

State of New

AGING CLUSTER

Special Programs for the Aging - Tide III. Part B - Grants for Supportive Services and Senior Centers (SEAS)
Special Programs for the Aging - Title III. Part B • Grants for Supportive Services and Senior Centers (Sr. Wheels)

93.044

93.044

State of New

State of New

Special Programs for the Aging - Title III. Part C - Nutrition Services (Congregate & HO Meals)
Special Programs for the Aging - Title HI, PartC • HOCS

CV-Spedai Programs tor the Ajng-Title III, Part C • Nutrition Services (Congregate 6 HO Meals)

93.045

93.045

93.045

State of New

State of New

State of New

Nutrition Services Incentive Program (NSiP) 93.053 State of New

Community Services Block Grant
CV - Community Services Block Grant

93.569

93.569

Stale of New

Slate of New

Temporary AssistarKe for Needy Families (JARC)

Activities to Support STLT Health Department Response to PubGc Health or Healthcare Crises

Social Services Block Grant (ThJe XX l&R)
Social Services Block Grant (Title XX HO)
Social Services Block Grant (Guardanship)

93.558

93.391

93.667

93.667

93.667

State of New

State of New

Slate of New

Slate of New

Slate of New

State of New

93.498

93:150

Hampshire Department of Health and Human Ser^ces

01CH011936-01-00

01 CHO11936-02-00

01HE001251.01.01

01HE001251-01-01

CLUSTER TOTAL

6-21B1NHUEA

52BGARP22

2001NHE5C3

G-2001NHLIEA

G-2001NHLIEA

TOTAL

ISAANHTSSS

512-500352

TOTAL

541-500386

NONE

CLUSTER TOTAL

102-500731

102-500731

TOTAL

1802NHTANF

NH750T000031

54^00387

544400386

102-500731

TOTAL

Slate of New Hampshire Office of Human Services, Bureau of Homeless 05-95-42-423010-7926

1.469,171

1,175,150
14,097

102.741

2.761,159

1,440,623

5,686,465
409.927

193.625

468.360

8,199.000

6.218

91.009

97.227

284.480
56.750

18612

358,842

88,214

544,283

707,458

707,458

24,800

21,162

106,637

85,043

13,742

205,422

52,372

12.590,867
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SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JUNE 30. 2022

FEDERAL GRANTOR/PROGRAM TITLE

FEDERAL

ALN

PASS-THROUGH

GRANTOR'S NAME

GRANTOR'S

IDENTIFYING

NUMBER

FEDERAL

EXPENDITURES

U.S. Deoartm«nt of Fnerov

Weathenzation Assistance for Low-Income Persons 81.042 Stale of New Hampshire Governor's Office of Energy & Community Service EE0007935 $ 302.299

Total U.S. Department of Energy % 302.299

U.S. Corooratlon for National and Community Service

Retired and Senior Volunteer Program 94.002 19SRANHCX)1 i 67.706

Total U.S. Corporation for National and Community Service s 67.706

U.S. Deoartment of Aorlculture

Child and Adult Care Food Program 10.558 State of New Hampshire Department of Education NONE $ 135.249

FOOD DISTRIBUTION CLUSTER

Emergency Food Assistance Program 10.569 BMCAP CLUSTER TOTAL 17.269

Total U.S. Department of Agriculture s 152.518

U.S. Deoartment of Transoortatlon

Formula Grants for Rural Areas (Section 5311) 20.509 State of New Hampshire Department of Transportation NH-18-X046 $ 383.553

TRANSIT SERVICES PROGRAMS CLUSTER

Enhanced Mol»[lty of Seniors and Individuals wth Disabilities 20.513 State of New Hampshire Department of Transportaticn NH-65-X006

CLUSTER TOTAL

145.560

145.560

Total U.S. Department of Transportation s 529.113

U.S. Deoartment of Houslno and Urban Develooment

Emergency Solutions Grant Program

CV-Emergency Solutions Grant Program
14.231

14.231

State of New Hampshire Department of Health and Human Services

State of NH Governor's Office for Emergency Relief & Recovery

102-500731

SS-202l-OEHS-0e-SMERG-t3

TOTAL

s 10.543

467.492

478.035

Continuum of Care Program (HOIP)
Continuum of Care Program (HOIP)

Continuum of Care Program (HOIP)

14.267

14.267

14.267

State of New Hampshire Department of Health and Human Services
State of New Hampshire Department of Health and Human Services

State of New Hampshire Department of Health and Human Services

NH002tt1t001SI1

SS-201S-BHHS-O l-Coord-tM

NH0t20T1G001M

TOTAL

32.704

130.258

42.722

205.684

Total U.S Department of Housing and Urban Development % 683,719
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TRl^OUNTY COMMUNITY ACTION PROGRAM. INC.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JUNE 30. 2022

FEDERAL GRANTOR/PROORAM TITLE

FEDERAL

ALN

PASS-THROUGH

GRANTOR'S NAME

GRANTOR'S

IDENTIFYING

NUMBER

FEDERAL

EXPENDITURES

U.S. Department of thg Treasury

Coronavirus Relief Fund

Coronavinjs Relief Fund

Coronavirus Relief Fund

Emergency Rental Assistance Program

Total U.S. Department of the Treasury

TOTAL EXPENDITURES OF FEDERAL AWARDS

21.019 State of NH Govemor's Office of Emergency Relief and Recovery

Shelter Program
21.019 State of NH Govemor's Office of Emergency Relief and Recovery

Housing Stabilization Fund

21.019 State of NH Govemor's Office of Emergency Relief and Recovery

Healthcare System Refief

21.023 NH Housing Finance Authority

TOTAL

39,936

252

10.000

50.188

^  16,784.198

$  16,834,386

$  31.160,608

NOTE A • BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule) indudes the federal award actiwty of Tri-County Community Action Program, Inc. under programs of the federal government for the year ended June 30, 2022. The information in
this Schedule is presented en accordance v«th the requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform AdministrzOvo Regtrfreme/rts. Cosf Principles, and Audit Requirements for Federal Avrards (Uniform Guidance), Because the
Schedule presents only a selected portion of the operations of Tri-County Community Action Program, Inc.. it is not intended to and does not present the finandal position, changes in net assets, or cash flows of the Organization.

NOTE S - SUMMARY OF SIGNIFICANT ACCOUNTtNG POUCIES

reimbursement Negative amounts shown on the Schedule represent adjustments or credits made in the normal course of business to amounts reported as exper>ditures in prior years.

NOTE C - INDIRECT RATE

Tri-County Convnunity Action Program Inc. has elected to not use the 10-percenl de minlmis irtdirect cost rate allowed under the Uniform Guidance.
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INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED

ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

Tri-County Community Action Program, Inc.

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States , the financial
statements of Tri-County Community Action Program, Inc. {a New Hampshire nonprofit
organization), which comprise the statements of financial position as of June 30, 2022 and
2021, and the related statements of functional expenses, and cash flows for the years then
ended, the related statement of activities for the year ended June 30, 2022, and the related
notes to the financial statements, and have issued our report thereon dated November 15,
2022.

Report on Internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered Th-County
Community Action Program, Inc.'s internal, control over financial reporting (internal control) as
a basis for designing audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the financial statements, but not for the purpose of
expressing an opinion on the effectiveness of Tri-County Community Action Program," Inc.'s
internal control. Accordingly, we do not express an opinion on the effectiveness of Tri-County
Community Action Program, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements, on a timely basis. A material v\/eakness is a
deficiency, or a combination of deficiencies, in internal control, such that there Is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected, on a timely basis. A significant deficiency is a deficiency, or a
connbination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses or significant deficiencies may exist that were not
identified.

Report on Compliance and Other Matters

As part .of obtaining reasonable assurance about whether Tri-County Community Action
Program, Inc.'s financial statements are free from material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the financial statements.
However, providing an opinion on compliance with those provisions was not an objective of our
audit, and accordingly, we do not express such an opinion. The results of our tests disclosed
no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of This Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

North Conway, New Hampshire
November 15, 2022
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INDEPENDENT.AUDITORS' REPORT ON COMPLIANCE FOR EACH

MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

Tri-County Community Action Program, Inc.

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program

We have audited Tri-County Community Action Program, Inc.'s compliance with the types of
compliance requirements identified as subject to audit in the 0MB Compliance Supplement
that could have a direct and material effect on each of Tri-County Community Action Program.
Inc.'s major federal programs for the year ended June 30, 2022. Tri-County Community Action
Program, Inc.'s major federal programs are identified in the summary of auditors' results
section of the accompanying schedule of findings and questioned costs.

In our opinion, Tri-County Community Action Progranh, Inc. complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and
material effect on each of its major federal programs for the year ended June 30, 2022.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally
accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniform Guidance). Our responsibilities under those standards and the Uniform
Guidance are further described in the Auditors' Responsibilities for the Audit of Compliance
section of our report.
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We are required to be independent of Tri-County Community Action Program, Inc. and to meet
our other ethical responsibilities, in accordance with relevant ethical requirements relating to
our audit. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion on compliance for each major federal program. Our audit does
not provide a legal determination of Tri-County Community Action Program, Inc.'s compliance
with the compliance requirements referred to above.

Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the
design, implementation, and maintenance of effective internal control over compliance with the
requirements of laws, statutes, regulations, rules, and provisions of contracts or grant
agreements applicable to Tri-County Community Action Program, Inc.'s federal programs.

Auditors' Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with
the compliance requirements referred to above occurred, whether due to fraud or error, and
express an opinion on Tri-County Community Action Program, Inc.'s compliance based on our
audit. Reasonable assurance is a high level of assurance but is not absolute assurance and
therefore is not a guarantee that an audit conducted in accordance with generally accepted
auditing standards. Government Auditing Standards, and the Uniform Guidance will always
detect material noncompliance when it exists. The risk of not detecting material noncompliance
resulting from fraud is higher than for that resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.
Noncompliance with the compliance requirements referred to above is considered material if
there is a substantial likelihood that, individually or in the aggregate, it would influence the
judgment made by a reasonable user of the report on compliance about Tri-County Community
Action Program, Inc.'s compliance with the requirements of each major federal program as a
whole.

In performing an audit in accordance with generally accepted auditing standards. Government
Auditing Standards, and the Uniform Guidance, we:

•  Exercise professional judgment and maintain professional skepticism throughout the
audit.

•  Identify and assess the risks of material noncompliance. whether due to fraud or error,
and design and perform audit procedures responsive to those risks. Such procedures
include examining, on a test basis, evidence regarding Tri-County Community Action
Program, Inc.'s compliance with the compliance requirements referred to above and
performing such other procedures as we*considered necessa.ry in the circumstances.

•  Obtain an understanding of Tri-County Community Action Program, Inc.'s internal
control over compliance relevant to the audit in order to design audit procedures that
are appropriate in the circumstances and to test and report on internal control over
compliance in accordance with the Uniform Guidance, but not for the purpose of
expressing an opinion on the effectiveness of Tri-County Community Action Program,
Inc.'s internal control over compliance. Accordingly, no such opinion is expressed.
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We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit and any significant deficiencies and
material weaknesses in Internal control over compliance that we identified during the audit.

Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions,.to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the Auditors' Responsibilities for the Audit of Cohipliance section above and was not designed
to identify all deficiencies in internal control over compliance that might be material
weaknesses or significant deficiencies in internal control over compliance. Given these
limitations, during our audit we did not identify any deficiencies in Internal control over
compliance that we consider to be material weaknesses, as defined above. However, material
weaknesses or significant deficiencies in internal control over compliance may exist that were
not identified.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of
internal control over compliance. Accordingly, no such opinion is expressed.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

North Conway, New Hampshire
November 15, 2022
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TRI-COUNTY COMMUNITY ACTION PROGRAIVI. INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

FOR THE YEAR ENDED JUNE 30. 2022

1. The auditors' report expresses an unmodified opinion on the financial statements of Tri-
Gounty Community Action Program, Inc.

2. No significant deficiencies relating to the audit of the financial statements are reported in
the Independent Auditors' Report on Internal Control over Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Government Auditing Standards.

3. No instances of noncompliance material to the financial statements of Tri-County
Community Action Program, Inc. which would be required to be reported in accordance
with Government Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs during
the audit are reported in the Independent Auditors' Report on Compliance for Each
Major Program and on Internal Control over Compliance Required by the Uniform
Guidance.

5. The auditors' report on compliance for the major federal award programs for Tri-County
Community Action Program, Inc. expresses an unmodified opinion on all major
programs.

6. No audit findings that are required to be reported in accordance with 2 CFR 200.516(a)
are reported in this Schedule.

7. The programs tested as major programs Included:

U.S. Department of Health & Human Services, Head Start - ALN 93.600

■  U.S. Department of the Treasury, Emergency Rental Assistance Program-ALN
21.023

U.S. Department of Health & Human Services, Aging Cluster - ALN 93.044,
93.045, 93.053

8. The threshold for distinguishing Type A and B programs was $934,818.

9. Tri-County Community Action Program, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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MRi-COUNTY
p^COMMUNITY ACTION

Serving Co6s, CarroH iSt Grafton Counties since 1965

Board of Directors

FY2023

Coos County Carroll County Grafton County

Board Chair

Sandy Alonzo

Business

Brian Hoffman

Business

Charles Monaghan

Business

Melissa Mullen

Business

Linda Massimilla

Elected Official

Ruth Heintz

Business Attorney

Fay Pierce

Low Income

Richard Mcleod

Low Income

Brian Bresnahan

Low Income

Treasurer

George Sykes

Elected Official
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Program development, management and administratioa ♦ Community coUaboradons

Development of pnliq-, protocol, and Bervicc ddivcty to meet fiinder st^datds
Grant writing and mana^eat • Budget performance and finandid teporting

Innovative solutions & problem solving ♦ Capadty building
Professional presentations ♦ Public speaking

Dedicadon ♦ Imaginadon • Determination ♦ Foidtudc

Tri-Coimiy t'onunnnity Aciion Progronw, Inc.
Chiei Exeealire Officer
Berlin. NH JiOM O - c«rrofi< FT empUyMnmtU

Tri-Counay Comamrnily Ae«ion IProgranc, Inc.
Chief Operating Officer
Berlin, NH 2016-2018 . . . . t. j
Responsible for the operations of six agency Dmsions with IS individual programs that provide over
60 consumer services across three counties of Northern New Hampshire. Essential duties include;
supervision of Division Directors, oversee and monitor program resources, revenues, cxpenditar«
and budget performance; tactical oversight of programs to meet or exceed agcnq- defined strategic
goals; develop and implement strategies to improve individual programs and overall agency program
and fiscal performance; oversee and lead spcdal projects such as the Annual Report, Strategic Pl^
Community Needs Assessment process, and work with Senior Management Team to develop new
service initiatives. Provide tactical guidance to Division Directors to trouble shoot issues and problems
in the d^y operations of programs.

Tii'Cbnaty Coinaaiilty Action Programs, Inc.
DiHsioa Direetori TCCAP Prevention Services
Berlin, NB 2015-2016
Responsible for four agency programs under the umbrella of TCCAP Prevention Services; ovcrcc
division resources, revenues, and expenditures and monitor budget performance; general oversight of
programs to meet or exceed agency defined strategic goals; supervise program directors; wntc gr^ts
to support programs, monitor results, and prepare grant reports and financial statements for hinders >
and agcnq-; develop fundraisiog and marketing strategies for prog^s; represent program through
participation in state and local inidarives relative to program/division goals and service delivery;
collaborate with stakeholders and elected officials, including presenting legislative testimony.

Tri-Ccnntj C0niimuiit7 Action Programs. Inc.
Program/Division Direciort Sapporf Cenicr af Bnrch Boooc
MUlelon, I¥e«v fflompahare 3007- 3013
Oversee daily operation and supervision of domestic and sexual violence crisis center and residential
shelter; write grants to support programs, monitor results, and prepare grant reports and financial
statcmrots for fundcrs and parent agcnq-; oversee program resources, revenues and expenditures, and
monitor budget performance and propcss toward strategic goals; create and direct victim advocaq-
programs to ensure compliance with grant deliverables and applicable state and federal law; develop
fundraising and marketing sttac^cs; participate in state and local collaborations to enhance victim
services; represent program in state and federal xictim service initiatives, including presentation of
legislative testimonj'; create and present trainings for medical and legal professionals on legal standards
and best practices for victim services.
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Bookkeeper* Women's Rural Bnireprenenrial Neiwork IWRCN)
BeiUehem, IVQI carrcn< PT employacnt

Responsible for grant fiscal tracking, reporting, funds release and account transfers, bi-weekly payroll
and 941 payments, accounra payable and receivable, month end reconciliations for bank accounts,
credit cards, petty cash, retail and market sales; monthly POS/QB reconciliation for three retail
locations, preparing monthly cash flow, forecasts, and standard fiscal reports for Board of Directors.

Trl»CoHn<y Commnnity AcAioB Programf* Inc.
Bireci Services/Volimteer CoordiiiatoR iSnppori Center ut Bvch HcKMe
LiRleton, New Hampehire 199T to 2007
Provide advocacy and direct service to victims of domestic and sexual violence; supervise court
advocacy programs; recruit, train and supervise staff, volunteers, and interns; develop agency systems,
policies and protocols; create and present community' outreach presentations and campaigns; present
school-based violence prevention classes for grades K-12; provide on-caJl coverage of crisis line

Directen Haverhill Area Juvenile Divernon Program
Woodwille, New Uampahire 1099-2001

Recruit train, and supervise volunteer diversion committees; establish conuminit)- programming for
diverted youth; supportive counseling of youth; maintain collaborative rekrionships between the court
system, juvenile service officers, local police departments, and diversion program; prepare and file
court reports on diverted youth; community outreach and education

Counador/Title 1 Teacher: Northern Family liuititDte<^etterBon Shelter
JcfferBbn. New BamiMfairc I99&>f09&
Provide individual supportive counseling to adjudicated youth, facilitate peer suppon groups, develop
and implement treatment plans and case management services to clients, sup^isc and tutor j'outh in
classroom setting, supervise youth in daily living skills

lEdncaHow

B9 in Human tScrdcoa. Springfield College Sehctol of Human Services, Boaton, MA
Criminal Justice Concentration, Graduated wUb 4.0 CPA

AS in Blrag and Akohol Behahilitetion Counaeling 4DARC Program)
Southern Conneeticnt Conuumiitj College. New Haven. CF

AddSllftnal l»rnffe»BionalXfeaderaihip and Ctvlc AffiHw*ion«

♦ Chairman, Bethlehem Board of Selectmen, Town of Bethlehem TwceEiecKd 2006-2010
♦ Chairman, Arts Alliance of Northern New Hampshiic 2000-2003, Tnasunr 1996-1998
♦ Chainnan, Haverhiil Area Family Violence Council 1998-2003

♦  PRIME FOR LIFE Impaired Driver Intervqition Program Instructor #NH16199
♦ Registered Sexual Harassment Prevention Trainer in the State of New Hampshire
♦ Bbai-d Member, Women's Rural Entieprdicurial Network 2014; J/uHvidaafMember 2008-2017
♦ Bethlehem Planning Board 201Q-2015
♦ Bethlehem Consen-arion Commission 2006 - curretti
♦ Granite United Way, North Country Cabinet Member 2011-2012
♦ TCCAP: Commendation-Division Director Award, 207/
♦ Bethlehem Gtizcn's Advisory Committee on Recj'cling 2007-2010
♦ Licensed Poster Parent, State of NH 2000-2006

♦ Small Business Owner ; Aurora Energies 2015-(urmit
♦ Speakeasy Trio Jaz2 Vocalist/SwcciJammSwingBand Jazz Vocalist 1997-anrrnt

Member, United States Figure Skating Association/lntcmational Skating Institute mrrtntimce 1993♦
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Randall S. Pilotte

Summary

Accountirgprofessional with over 29 years ofexperience. ofwhich21yea^ were withasingle private manufacturer.
16 yean ofexperience managing accounting professionals. Key con^jctcncics mcJudc:

Financial Statements Accounts Payables Inventory Fixed^s^
Pavroll Bank Reconciliations Accounts Receivables ^les/UseTax
Budgeting Cash Flow Management Audits Forecasting

Experience

TRl-TQUNTY COMMtJNirY ArTtON PROGRAM INC.. Berlin. NH 06/2013-Present

WoA dosJly CEO, Treasurer and Finance Committee to identify performance goals for the Agency and to
mamtain sy^sto monitorpfffonnancc against thosegoals. Plan, direct, c^dinate, implement end evaluate the
financial management systems and activities of die Agency widi a budget of $ 18M.
.  Prepare-^rovidcs complete and accurate fmaucial, statistical, and accounting records for the Agency and outside

regulatory agendca . - , r-

• As a member of the senior management team, assists in die formulation and execution of corporate finance
policies, objectives andprograms. t.i .

•  Prepares program and agency budgets in conjunction with the CEO and Program Directors. Plan, direct,
coordinate implement and evaluate fiscal pctformancc reviews ofTri-County CAPs divisions.

• - Hire,tram.dircctandcvaluatecmployccperfbnnanoewithmthcdq)artment;recQmmendpiomotioiis and salary

. ̂vi^^pervdsionandtlirectionf(nlhcFacmtiesManagcmcidTcani,ensuTingthataUmort8ages. leascsand
covenantsarcmaintaincdforTri-CountyCAP'sfacilities. Creation of five-year coital plan.

• Reviewecashflowsforeachdivision,m(HUtorcashra!aiaEem6iitpracticea,andmomtormvestmcnts associated
with each property.

•  Preparedfivc-yeardAtreductionplan.

Fiscal Director/Interim CFO (2016-2017)

• Direct and manage a fiscal staff of 5 and processes associated with the generaMedger, payroll, and accountspayable,accountsrcccivable,cashrcceipt5andfixedassets.
•  Prepare and supervise theproduction of financial statemento including Balance Sheet, Revenue and Expense

Reports, and Cost Summaries on a mondily and annual basis.
• Maintain proporaccouiitingconlrols ongrants and contributions to ensure accuratarevenuercportmgand expensetracking to support periodic monitoring's by funders and auditors.
•  Ensure all balance sheet, revenue and expense accounts are analyzed and reconciled periodically.
•  Collaborate with Division Directors to mcmtordqiartmaital revenue and expenses versus budget
• Worked with the CFO to develop real time monthly and annual financial reporting-, and implementing

departmental goals.
•  Prepare audit schedules for external auditorc.
• Collaborate with external auditors in ccnqjleting annual audit in a timely manner.

Accounting Manager (2015-2016)

Sr. Accountant (2013-2014)
RANDALL PILOTTE RESUME:

KENTNUTRITION GROUP. INC (fik/a Blue Seal Feeds. Inc.). Londonderry, NH 03/1989-09/2010
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Assistant Controller (2005-2010)

Bosiiied an a«uratt and timely monthly and year end close, consisting of the ptei^on of a consolidated and
• individual fitiancial statement in accordance with GAAP fm nine manufachu^ plants and 1^''
gross revenues in excess of S20DM: Additional responsibibtics included prepanng journal entnes, accountanalysis, inventory review and observatiom, fixed assets, and depredation. _

• Managed, trained,andsupervised astaffaoccnmtmtresponsibleforensurl^acOTTBtejournal entnes, inventory.reconciUBtian,tonnflgetaxretums,bankrccondUations,anda6Bignmaitof8pecialprojects.

• Over8awaUaspect5ofproprietaiy8oftwan;imulti-statepayroUsysteinfor500en?)l^«. PreparedandstatcpayioUtax reports, includingquaitcrlyandycar-endreturns,processing of W2s, and supervision of
payroll clerk. . . . ^ j •

•  Interfaced with 18 various banks throughout New England and Mid-Atlanhc area used as depositones.
•  Prepared multi-state sales/use tax returns andact^ as point ofcontact for audits.
•  Pro-actively coached and consulted plant and store management on the annual budget development process.
• Ovcm&w month-end accmals.
• Assisted and rescinded to auditOTs'requests on annual audit.
•  Filed annual franchise and abandoned property reports with appropriate states.

Accounting Manager (1999-2005)

Supported the Corporate Controller's initiativesby providing supervision and ovcrsightto Ac Accounting lunction.
S^ervised and trained two accounts payable clerks on Chart ofAccounts, Accounte PayaWe, timely an d accurate
processing and payment of vendor's invoices, employee travel reimbursements, and standard accountmg practices.
Accountant/Payroll Siqiervisor (1994-1999)

Accountant (19 89-1994)

NORTHERN J^-RCOM. INC.. Concord. NH 05/1987-03/1989
Associate Results Accountant (1988-1989)

Accounts Payable (1987-1988)

EDUCATION

Bachelor of Science, Accounting, Frankun Pierc]^Coll6QE. Concord,NH
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Brenda Gagne
Chief Program Officer

Tri County Community Action Program Inc.

Professional Summary: ^ ^ ^ j
Successfiil oversight of the day to day aspects and operations of Tri County CAP s Transit, Guardianship and
Energy Assistance Programs.

Experience:

Tri County Community Action Program, Inc.
6/30/2020 - Present

Department Head, Economic Supports
6/5/2022 Chief Programs Officer

Tri County CAP, Inc.
Tri County Transit
31 Pleasant St.

Berlin NH 03570
5/2017-6/30/2020

Director of Transportation

Responsibilities include;
Overseeing the operations and administrative fiinctions of a social service transportation program serving Coos,
Northern Grafton and Carroll Counties,

Tri-County CAP, Inc.
Tri County Transit
31 Pleasant St.

Berlin NH 03570

7/2004-5/2017

Operations Manager

Responsibilities include;
♦Running the daily operations of a public transit and para transit service.
♦Facility Management.
♦Gathering statistics
♦Quarterly reporting to NHDOT and BEAS.
♦Preparing quarterly invoices to BEAS and NHDOT
♦Weekly employee scheduling, staff management.
♦Creating procedure manuals
♦Grant writing
♦Budget preparation
♦Writing Warrant Articles
♦Drug & Alcohol Testing
♦Emergency Preparedness
Mountain Village Construction
P.O. Box 96
MUan, N.H. 03588
5/1995 -1/2004
Accoimts Manager/Office Manager

Responsibilities included;
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♦Customer service.
♦Accounting using Quick Books Pro.
♦Preparing payroll and Tax Payments.
♦Preparing Customer Statements and Invoices.
♦Accounts Receivable and Accounts Payable.
♦Creating arid running Profit and Loss Reports.
♦Data Entry.
♦Phone communications and general secretarial duties.
Milan Parks and Recreation Dept.
P.O. Box 300
MUan,N.H. 03588
6/1997-3/2002
Parks and Recreation Director

Responsibilities included;
♦Directed and implemented sports and recreational programs for youth and adults for the
Towns of Milan, West Milan, and Dummer.

♦Development of new programs and year round activities.
♦Producing yearly budgets.
♦Equipment and materials purchasing.
♦Organizing and supervising a large Volunteer staff.
♦Working with the public to create new programs.
♦Coordinating with the Milan Village School on athletic and after school programs.
♦Applying for Federal and State Grants.
Education:

• Graduate Gorham High School
Gorham NH

• Granite State College
Emergency Management

•  Southern New Hampshire University
Bachelor of Business Administration

NHDOT Courses
Fundamentals of Successful Project Management. MTAP/RTAP Financial Management Course
Basics of Facilities Management Seminar (Facility Maintenance Plan), Transit Security Workshop
FTA Drug & Alcohol Workshop, Emergency Planning and Disaster Management, NH Conference on Statewide
Emergency Preparedness, Procurement for Small and Medium Transit Systems.
Certified Training and Safety Reviewer
Community Tr^sportation Association of America
June 2009

Certified Safety and Security Officer
Community Transportation Association of America
10/2010

Tri State Transit Conference
9/2007, 10/2008, 10/2010, 9/2011, 9/2013, 9/2014, 9/2016, 9/2017
Grant Writing Workshop
New Hampshire Community Technical College
Berlin NH 10/2005
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B
G

Summary

Skills

Experience

Education and

Training

Activities and

Honors

BETTY GILCRIS

Detail-oriented ond talented Director wittr excellent administrative, marketing, custorher service and

facilily oversight skills. Proactive leader with strengths in communicollon'and collaboration. Hardworking
and relioble, highly organized, proactive ond punctual with teom-oriehted mentality. More than 33 years
as a Head Start employee. Highly effective and comfortable working with people at all levels in an
orgonizalion. Committed to identifying and leveraging opportunities for growth ond capable in
successful conflict resolution. Expert in regulations, compliance ond safety procedures. Volunteer,
classroom substitute, and 1 on 1 child aide for 2 yeors. Preschool leocher for 12 yeors. management tor i 4

yeors and Director for 5 years.

♦ Verbal and written communication

♦ Staff development
♦ Provide Supervisory training
•. Positive behavior modeling

♦ Budgeting proficiency
♦ Learning management systems

Family advocate

Grant writing

Presentation in small and large groups

Conflict resolution

Program management

Analytical thinking

07/2020-CurrentHealth & Nutrition Department Head

Tri County Community Action Program, Inc. i Berlin, NH
• Work closely with program team members to deliver TCCAP mission and vision through program

requirements, developing solutions and meeting deodlines.
• Maintained updated knowledge through ongoing supen/ision and oversight of 4 programs within
TCCAP. Head Start, Senior Meats, ServiceLink and Tamworth Dental Center,

• Collaborate wilh others to discuss new program and agency opportunities. '

Aide to Cook to Teacher to Manager to Director 01/1989 -06/2020
Tri County Community Action Program, Inc.. Head Start | Berlin, NH
• Developed and maintained positive relationships wilh employees.
• Established performance goals for the program and provided feedback on methods for reoching

those milestones.

• Direct staff of 57 personnel and managed budget totaling over $2,000,000 annuolly.
• Process monthly reports for program performance which includes federal and state required

reporting.

• Cooperate and communicate effectively wilh staff, Head Start families, community partners and
stakeholders to ensure client satisfaction and compliance with set standards.

• Achieved high staff morale and retention through effective communication, prompt problem
resolution, proactive supervisory practices and facilitating a proactive work environment.

• Ensure our program provides a comprehensive early childhood education to children ond supports
parents as their child's primary educator.

Bachelor of Science: Early Childhood Administration

Granite State College | Littleton, NH

2006

Member of the Coos County Coalition for Young Children

Member of the New England Head Start Association Board

Member of the'Governor Appointed Spark NH Leadership Team which recently fransilioned the
Council for Thriving Children, I am a member of the B-8 (birth - 8} workgroup for the council.
Recognized regionally for over 30 yeors of Service svith Head Start
Eucharistic and Hospitality Minister at St, Morguerile.D'youville Parish
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Cheryl O'Malley

Summary
I am 0 Jt icndiy. solutions driven, dedicated individual win extensive experience as a senior level manaier In a
nonprofit environment. I love to learn, and am always up for a challenge whatever the situation. I get along well
with my peers, while also svorking efficiently on my owrt. I am seeking a position where I can continue to develop
and excel while giving my best to an employer.

Education
University of Rhode Island, South Kingstown. Rhode Island
Bachelor of Science In Psychology ■ May 2002

Employment History

ServiccUnk Berlin, New Hampshire April 2019-Present
Program Manager

All duties as listed below and including HR and Administration

Servkeiink, Berlin. New Hampshire August 2012-April 2019
Options Counselor

in my role as Options Counselor, I assist people to manage the Medicare. Medicaid, Social Security and various
disability programs. Work with my counterparts at government and other non-profit agencies to promote the well
being and welfare of our mutual clients I have overseen the Coos County veterans on the Veterans Initiative
Program, responsible for tne budget for the Coos County Caregiver budget, and act as Residential Counselor for
Brookslde Apaitments.

SHIP certified

AIRS certified -

Powerful Tools for CaregiversCeriified
Options Counseling/Person Centered Counseling
Training for Caring for the Caregiver (Alzheimers Association)
Ex tensive Veterans Training through VA
Ex tensive Caregiver Training through Family Caregiyer Subsidies program
Training to Facilitate difficult family meetings using person centered approach

Morrison Nursing Home, Whitefield, New Hampshire August 2008 - May 203 2
SociolServices Directoi , .
Responsible for all aspects of admissions/discharges, point person/liaison for family issues of 57 bed nursing
facilliy.

Ensure resident/family satisfaction with care and environment, recognize and resolve concerns in proactive
manner.

Provloe stress management for employees and job performance counseling.
Ensure compliance with state and federal regulations in regard to resident documentation.
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Brockton Area Multlscrvices May 2001 • July 2008
Aisistont Dirctor

Personally accountable for the management of 6 residential group homes. Develop, Implement and manage
policies and procedures-

Ensure that alt standards and licensing requirements are mainiainecJ.
Maintain high level of excellence in quality of life enhancement initiatives.
Manage all aspects of Human Resourceissues related to hiring, evaluation, training and supervision
Network with other specialized outside agencies to provide enhancements to the lives of individuals in residential
facilities

June 1995-October 2002

Tri-State IVIuIti Services June 1995 • October 2002
ffecreot/orvo/ Therapist
Worked with children and adolescents who displayed severe emotional and behavior problems, formulated and
implemented behavioral treatment plans In the home.
Responsible for creating a safe environment for Individuals to expand their Interpersonal skills within the
community.

Hobbies & Interests
•  Recording Secretary position on Board of Directors of National Pyrenean Mastiff Dog Club

-■Red Cross Volunteer

• NHPR Community Action Board Member
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Tri-County Community Action Program, Inc.

Key Personnel
Service Link

Name Job Title Salary % of Salary
Paid by
contract

Amount paid
by contract

leanne Robillard CEO $132,000 N/A N/A

Randall Pilotte CFO . $90,000 N/A N/A

Brenda Gagne CPO $77,080 N/A N/A

Betty Gilcris Department Head $67,498 8% $5,399.40

Cheryl O'Malley Program Director $45,000 90% $40,500
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LoH A. SblblDCttc

CetBalsskKKr

Mellm A. Hirdy
DImtor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271^34 1-600^52-3345 ExL 5034

Fax: 60^271.5166 TDD Accm: 1-600-735-2964
r.dhh9.Dh.gov

May 6, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLInK services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30, 2022 to June 30, 2024, effective upon Governor and Council
approval. 57.23% Federal and 42.77% General Funds.

The individual contracts were approved by Governor and Council as specified in the table
below.

Contractor

Name

Ven

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
al Services of

Strafford

County. Inc.,
Rochester.

NH

177

278

!

Rocklngham
and Strafford

County
$1,893,476.60 $1,878,962 $3,772,438.60'

0; 5/20/20 (Item #18)

Al: 12/30/20 Governor
Approval 2/17/21 G4C
(Informational Item A)

Community
Action

Program
Belknap-
Merrimack

Counties.
Inc.,

Concord. NH

177

203

Merrimack ^

County
$660,553.64 $655,232 $1,315,785.64

0: 5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Easter Seals

New

Hampshire.
Inc.

177

204

Hillsborough
County
excluding
Antrim,
Bennlngton,
Francestown,

$834,693.24 $621,626 $1,656,319.24

0:5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Tht Depvlmtntof Htallh and Human Straictt'Miision is (o/omcommunilies andfamilita
in providing Qpporlanit'iea forcitiunttoochUv* A«o/l/iond indtpendenct.
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Hi$ Excellency, Governor Christopher T. Sununu
aind the Honorable Council

Page 2 of 3

•

Greenfield,.
Greenville.
Hancock.

Mason. New
Ipswich,

Peterborough.
Sharon, Temple,
and Windsor of

Hillsborough
County

Grafton

County
Senior

Citizens

Council. Inc.

177

675
Grafton County $649,130.58 $645,746 $1,294,876.58

0: 5/20/20 (Item #18)

A1: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health. Inc.

165

635

Belknap and
Carroll County

$699,367.94 $889,650 $1,789,617.94

0: 5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

A2: 3/23/22 G&C (Item
#28)

Monadnock

Collaborative

d/b/a NH
Care

Collaborative

159

303

Cheshire
County. Sullivan .
County, and

Antrim.
Bennington.
Francestown.
Greenfield,
Greenville.
Hancock,

Mason. New
Ipswich,

Peterborough,
Sharon. Temple,
and Windsor of

Hillsborough
County

$1,191,284.42 $1,245,393 $2,436,677.42

O: 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Tri-County
Community

Action

Program, Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

O: 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informationa! Item A)

Totel: $6,608,928.02 $6,612,983 $13,019,911.02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authori^ to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

EXPLANATION

The purpose of this request is to continue providing services through ServiceLink Aging
and Disability Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicald Eligibility Coordinator services statewide.

Approximately 71.000 Individuals will be served annually.

ServiceLink Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLink Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLink partners promote the Independence and wellrbeing of
the people they serve at localiy-based offices and many satellite offices throughout New
Hampshire.

The Department will monitor services by;

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

• The Contractor shall provide Family Caregiver Support respite services to 100%
of individuals who are eligible.

As referenced In Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the two (2) years available.

Should the Govemor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based Information artd referral services for elderly and chronically III adults. In
addition, there may be an increase In hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN#2001NHMIDR;
ALN# 93.667, FAIN# 2101NHSOSR; ALN# 93.778. FAIN# Medicald; ALN# 93.052, FAIN#

21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04; ALN# 93.048, FAIN# 90MP0176-03; AlN#
93.791, FAIf^ 1LICMS300148-01; ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

LoHA. Shibinette
Commissioner
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ScniccUnk Aging ■nd DIsabllil)' ROQurcc Center Senlces

FINANCIAL DKTAIL ATTACHMENT SHEET
SFV11,22,23. 24

D5-95-48-48I0I0-9565 HEALTH AND SOCIAL SERNMCES, DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY ANDADULTS^:KVIC^:S,CRA^TS TO LOCAU, SERVICELINK

AW; 'Cronu/v^.^.at-A,* -Crmnfo/ rtiUf Autumn aaJKititf

Current Modified Increased (Decreased) Revised •Ntixlined

Class/Account Class 1'llle State Fiscal Year Hudxcl Amount Budget
102-500734 Contracts for Program Services 2021 5259,250.64 50.00 5259.250.64

345-500387 1 & R Conlracta 2021 515.685.18 50.00 515.685.18
570-500928 . Family Carcpivcr 2021 554.000.00 50.00 554.000.00

074-500589 Grants for P.A.S R. 2022 5257,930.64 SO.OO 5257.930.64
545-500387 I & R Contracts 2022 515,685.18 SO.OO 515.685.18
570-500928 Family Cnregiver 2022 554.000.00 50.00 554.000.00
074-500589 Crams for P.A.& R. 2023 50.00 5257.931.00 5257.931.00

545-500387 1 & R Contracts 2023 50.00 515,685.00 515.685.00
570-500928 Family Carejiivcr 2023 50.00 554,000.00 554.000.00
074-500589 Grants for P.A.& R. 2024 50.00 5257.931.00 5257.931.00
545-500387 1 ft R Contracts 2024 50.00 515,685.00 515,685.00
570-500928 Family Careiiivcr 2024 50.00 554.000.00 554.000.00

Subtotal 5656.551.64 5655.232.00 51.311.783.64

STKAFFORD • Behavioral Health St Developmcnl Services of Strafford Count •,1nc.f\'endor/lll77278)
Current Modified Increased (Decreased) Revised Modined

Class/Aceouni Class Title Slate Fiscal Year Budget Amcunl Budget

102-500734 Contracts for Prosram Services 202! 5183.327.93 SO.OO 5183,327.93

545-500387 1 ft R Contracts 2021 SI 1.009.79 SO.OO 511.009.79

570-500928 Family Cercgivrer 2021 527,000.00 50.00 527,000.00

074-500589 Grants for P.A.& R. 2022 5182.367,93 50.00 5182.367.93
545-500387 1 ft R Contracts 2022 511,009.79 SO.OO 511.009.79

570-500928 Family Cercsivcr 2022 527,000.00 SO.OO 527,000.00

074-500589 Grants for P.A.ft K. 2023 50.00 5182,368.00 5182,368.00

545-500387 1 ft K Contracts 2023 50.00 511,010.00 511.010.00

570-500928 Family Carcflivcr 2023 50.00 527,000.00 527,000.00

074-500589 Grants for P.A.ft R. 2024 50.00 5182.368.00 5182.368.00

545-500387 1 ft K Contracts ■  2024 50.00 511,010.00 511.010.00

570-500928 Family Carcftivcr 2024 50.00 527,000.00 527,000.00
Subtotal 5441.7)5,44 5440.756.00 5882.47J.44

ROCK INCH AM • Behavioral Health & Development Services of Strafford Countv. Inc. fVendor #177278
Current Modified increased (Decreased) Revised Modined

Class/Account Classlltle Slate Fiscal Year Budget Amount Budget
102-500734 Contracts for Prosram ScaIccs 2021 5453,179.75 .  SO.OO 5453,179.75

545-500387 1 ft R Contracts 202) 526,393.33 SO.OO 526,393.33
570-500928 Family CareKiver 2021 567,000.00 SO.OO 567,000.00

074-500589 Grants for P.A.ft R. 2022 5450.539.75 SO.OO $450,539.75

545-500387 1 ft R Contracts 2022 526.393.33 50.00 526,393.33
570-500928 Family Carcsivcr - 2022 567.000.00 SO.OO 567.000.00

074-500589 ' Grants for P.A.ft K. 2023 50.00 5450,540.00 5450.540.00

545-500387 1 ft R Conlracis 2023 50.00 526,393.00 526,393.00

570-500928 Family Carcjiiver 2023 50.00 567.000.00 567.000.00

074-500589 Grants for P.A.ft K. 2024 SO.OO 5450.540.00 S450.S40.00

545-500387 1 ft R Conlracis 2024 50.00 526.393.00 526.393,00

570-500928 Family CarcRivcr 2024 SO.OO 567.000.00 567.000,00
Subtotal 51.090.506.16 51,087.866.00 52.178.372,16

Easier Seals New Hampshire, Inc. (A'endor # 177204)
Current Modified Increased (Decreased) Revised Modified

Class/Account Class Tllle Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for Proxram Scniccs 2021 5343.839.58 50.00 5343.839.58

545-500387 1 ft R Contracts 2021 516,213.04 SO.OO 5)6.213.04

570-500928 Family Caregivcr 2021 554.000.00 SO.OO 554.000.00

074-500589 Crams for P.A.ft R. 2022 5340.599.58 SO.OO 5340.599.58

545-500387 J ft R Conlracis 2022 516,213.04 SO.OO 516.213.04

570-500928 Family Carexiver 2022 554,000.00 SO.OO 554,000.00

074-500589 Grams for P.A.ft R. 2023 SO.OO 5340.600.00 5340,600.00

545-500387 Ift R Contracts 2023 50.00 516.213.00 S16.2I3.00

lot 7
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SmleeLink Aging tnd DIsabUit)' Resource Center Services

570.500928 Family Carcgiver 2023 J0.00 554,000.00 $54,000.00

074.500589 Crams for P.A.& R. 2024 50.00 5340.600.00 5340.600.00

545-500387 1 & R Contracts 2024 50.00 516.213.00 516.213.00

570-500928 Family Carcgiver 2024 50.00 554.000.00 554.000.00

Subtotal 5824.865.24 5821.626.00 51.646.491.24

Crafton Counh'Senior Clilxeni Council. Inc. (Vendor N 177675)

Current Modified Increased (l>eereased) Kevlsed ModlHed

Oass/Account OaisTlile Stale FiKal Year Budget Amount Budget

102.500734 Contracts (or Program Services 2021 5265,566.97 50.00 $265,566.97

545-500387 1 & R Contracts 2021 517.645.82 $0.00 517.645.82

570-500928 Family Caregiver 2021 540.500.00 50.00 540.500.00

074-500589 Grants (or P.A.& R. 2022 5264.726.97 50.00 5264,726.97

545-500387 I & R Contracts 2022 517.645.82 50.00 517.645.82

570.500928 ' Family Caregim 2022 540.500.00 50.00 S40.500.00
074-500589 Grants for P.A.d: R. 2023 50.00 5264.727.00 $264,727.00

545-500387 1 & R Contracts 2023 50.00 SI 7.646.00 $17,646.00

570-500928 Family Caregivcr 2023 50.00 540.500.00 S4O.SO0.OO

074-500589 Grants for P.A.& R. 2024 50.00 $264,727.00 $264,727.00

545-500387 1 & R Contracts 2024 50.00 517.646.00 517.646.00

570-500928 Family Carcgiver 2024 50.00 540.500.00 540.300.00

Subtotal 5646.585.58 5645.746.00 Sl.292,331.58

l^kes Reelon Partnership for Public Health (Vendor 0 I6S63S)

Currcnl Modified Increased (Decreased) Kevlsed Modified

Class/AeeounI Oass Title Slate Fiscal Year Budget Amount Budget

102.500734 Contracts for Program Services 2021 $338,427.04 50.00 5338.427,04

545-500387 1 & R Contracts 2021 521.717.93 50.00 521.717.93

570-500928 Family Ctregiv-er 2021 581,000.00 50.00 581.000.00

074-500589 Grants for P.A.& R. 2022 5337.107.04 50.00 $337,107.04

545-500337 1 & R Contracts 2022 521,717.93 50.00 $21,717.93

570-500928 Family Carcgiver 2022 581.000.00 50.00 $81,000.00

074-500589 Grants forP.A.& R. 2023 50.00 5337.107.00 $337,107.00

545-500387 1 ft R Contracts 2023 $0.00 521.718.00 $21,718.00

570-500928 Family Carcgiver 3023 50.00 $81,000.00 SSI.000.00

074-500589 Graitis for P.A.ft R. 2024 . 50.00 $337,107.00 $337,107.00

545-500387 1 ft R Contracts 2024 50.00 521.718.00 S21,718.00

570-500928 Family Caregivcr 2024 50.00 581.000.00 $81,000.00

Subtotal 5880.969.94 S879.650.0O $1,760,619.94

Monadnock Collaborailve (N'cndor 0 159303)

CurrcRl Modified increased (Decreased) Revised Modified

Oass/Aeeount Oass Title Stale Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 5470,055.81 50.00 S470.055.8I

545-500387 1 ft R Contracts 2021 $31,747.40 50.00 $31,747.40

570-500928 Family Caregivcr 2021 567.500.00 50.00 $67,500.00

074-500589 Grants for P.A.ft R. 2022 5468.735.81 559.427.00 $528,162.81

545-500387 1 ft R Contracts 2022 $31,747.40 50.00 $31,747.40

570-500928 Family Carcgiver 2022 567,500.00 $0.00 567.500.00
074.SOOS89 Grants for P.A.ft R. 2033 50.00 5468.736.00 5468,736.00

545-500387 1 ft R Contracts 2023 •  $0.00 531.747.00 $31,747,00

570-500928 Family Carcgiver 2023 50.00 567.500.00 567.500.00

074-500589 Grartls for P.A.ft R. 2024 50.00 5468,736.00 5468.736.00

545-500387 1 ft R Contracts 2024 50.00 531.747.00 531.747.00

570-500928 Family Caregivcr 2024 50.00 567.500.00 $67,500.00

Subioral 51.137.286.42 51.195,393.00 $2,332,679.42

TrlCoun^'Cornmunln-Action Program, inc. (Vendor If 177195)

Current Modined Increased (Decreased) Kevlsed Modified

Oass/Accaunt Contracts for Program Sves Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 5151.140.29 50.00 $151,140.29

545-500387 1 ft R Contracts 2021 SIO.406.51 50.00 $10,406.51

570-500928 Family Carcgiver 2021 $27,000.00 50.00 $27,000.00

074-500589 Grants for P.A.ft R. 2022 5150.780.29 50.00 $150,780.29

545-500387 I ft R Contracts 2022 510.406.51 50.00 $10,406.51

570-500928 Family Carcgiver 2022 $27,000.00 50.00 $27,000.00

074-500589 Grams for P.A.& R. 2023 $0.00 S150.760.00 $150,780.00

545-500387 1 ft R Contracts 2023 50.00 510.407.00 $10,407.00

2cf7
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ServtcelJnk AglnK and Dlisablllt)- Resource Center Scr>Hccs

570-500928 Family CarcKiver 2023 $0.00 $27,000.00 S27.000.00

074-500589 Crams for P.A.& R. 2024 ,  $0,00 $150,780.00 SI 50.780.00

545-5003S7 1 & R Contracts 2024 $0,00 $10,407,00 $10,407.00

570-500928 Family CorcKivcr 2024 $0,00 $27,000,00 S27.000.00

Subtotal $376,733,60 $376,374,00 $753,107.60

Tout 9563 S6.055.2l4.02r $6J02.643.00| $12.157.857.021

05-95-48-48l0l0-33»7 HEAl.TH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS. ADMIN ON AGING SVCS GRANT-

(IOOV4 Federal Funds-SHIPTralner-3Sources)

Monadnock Collahoritlve (Vendor M 159303)

Current ModlDed increased (Decreased) Revised ModlHrd

Oass/Aceouni Oats Title Stale Fiscal Year Budget Amount HudKCt

103-500731 Contracts for Program Services 2021 $25,000.00 $0.00 $25,000.00

074-500589 Crams for P.A.& R. 2022 $25,000.00 $0.00 $25,000.00

074-500589 Grants for P.A.& K. 2023 $0.00 $25,000.00 $25,000.00

074-500589 Crenit for P.A.& R. 2024 $0.00 $25,000.00 $25,000.00

Subtotal $50,000.00 $50,000,00 SIOO.000.00

Total 3317 $50.000.001 $$0.000.001" $100.000.00!

05-95-48-482010-8920 HEALTH AND SOCIAL SERVICES. DEPT OK HEALTH AND HUMAN" SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. MONEY FOLLOWS THE PERSON

(lOOV* Federal Fundi)

Behavioral Hcallh & Dcvelopmcnl Scnicci ofStrafford Counp', Inc. (Vendor 0177278)

Current Modified Increased (Decreased) Revised Modified

Class/Account Oass Title Slate Fiscal Year Budget Amount Budget

I02-50073I Contracts for PrOEram Services 2021 $87,585.00 $0.00 $87,585.00

102-500731 Contracts for Projtram Services 2022 $0.00 $0.00 50.00

102-500731 Contracts for Profcram Services 2023 $0.00 $0,00 $0.00

102-500731 Contracts for Program Services 2024 $0.00 $0,00 $0.00

Suhrolal $87,585.00 $0.00 $87,585.00

Total 8920 $87.585,001 SO.OOl $87.585.001

05-95-48-482010-2164 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES.

(50*/* Federal Funds. 50% General Funds)

Behavioral Health & Development Services ofStrafford County. Inc. (Vendor 8177278)
Current Modified Increased (Decreased) KevUed Modified

Gats/Account Class Title- Stale Fiscal Year Rudget Amount Budget

102-50073! ' Contracts for Program Services 2021 S87.585.00 SO.OO $87,585.00

074-500589 Crams for P.A.& R. 2022 SI 75.170.00 SO.OO $175,170.00

074-500589 Gnims for P.A.& R. 2023 SO.OO $175,170.00 $175,170,00

074-500589 Grams for P.A.& R. 2024 $0.00 $175,170.00 $175,170.00

Subtotal $262,755.00 $350,340.00 $613,095.00

Total 2164 $262.755.001" $350,340.00 $6I3,095.001

05-95-48-481010-8925 HEALTH'AND SOCIAL SERVICF.S. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. GRANTS TO LOCAl^, MEDICAID SERVICES GRANTS

(100% Federal Funds - SHIP Admin)

Conirounlt>-Action Program BcIkjiap-MerrlmnckCouniles. Inc.(Vendor8l77203)

Oass/AccounI Class Title State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised ModlBcd

Budget

102-500731 Contracts for Program Services 2021 $4,002.00 SO.OO $4,002.00

Subiclal $4,002.00 SO.OO $4,002.00

STRAFFOKD - Behavioral Health & Development Services of Sirafford Counr'.Inc. (Vendor Uri 77278)

Class/Account Class Tlllc Siaic Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 $2,909,00 SO.OO $2,909.00

Subtotal $2,909.00 SO.OO $2,909.00
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S«r\-lceLlnk Aglag ind Dl$tblllr>- Resourct Center Scnleei

ROCK I NO H AM ♦ Behevlorat Heelth A Developmeni Senlcei of Sirefford Couoty, >«k. (Vendor <077278
Current ModiDed Increased (Decreased) Revised Modified

Class/Account OassTltle - Slate Fiscal Year Budget Atnouni Budget

I02-J007JI Contracts (or Prot^rem Services . 2021 $8,006.00 $0.00 $8,006.00

Subtotal $8,006.00 $0.00 $8,006.00

Piaster Seals New HamosMre. Inc. (Vendor 0 177204)

Current Modified Increosed (Decreased) Revised Modified

Clast/Aeeount Class Title State Fiscal Year Budget Amount Budget

102.500731 Contracts for Proitram Services 2021 $9,828.00 $0.00 $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Grafton County ScnlorCltl/.ens Council. Inc. (Vendor 0 177675)

Current Modified Increued (Decreased) Retised Modified

Otss/Aeeount OassTltle State Fiscal Year Budget Amount Butiget

103.500731 Contracts for Proftram Services 2021 $2,545.00 $0.00 $2,545.00

Subtotal $2,545.00 $0.00 $2,545.00

Lakes Reclon Partnership for Public Health (Vendor# I6S63S)

Current Modified Increased (Decreased) Revised Modified

Oass/AccDunt Oass Title Stale Fiscal Year Budget Amount Budget

102-500731 Conirocts for ProtTom Services 2021 $3,998.00 $0,00 $3,998.00

Subtotal . $3,998.00 $0.00 $3,998.00

Monadnoek Collaborative (Vendor # 159303)

Current Modified Increased (Decreased) Revised Modified

Oass/Account Class Title State Fiscal X'ear Budget Amount Budget

102-500731 Contracts for ProRrom Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

TrI Count>' Community Action ProKram, Inc. (Vender # 177195)

Current Modified Increased (Decreased) Revised Modified

Class/Account Contracts for Program Svcs State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Ser>'iccs 2021 $1,088.00 $0.00 $1,088.00

Subtotal $1,088.00 SO.OO $1,088.00

Toiil 8925 SJ6J74.00I SO.OOl S36J74.00I

05.9M8-481OI0-I917HICAI.TH AND SOCIAL SERVICES. DKPT OF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDKRLV AND ADULT SF.RVICES, GRANTS FOR SOCIAL SVC PROG. CAKES ACtTITLE III GRANTS

(lOOV* Federal Funds)

Current Modified Increased (Decreased) Revised Modified

Cilss/Account OassTltle State Fiscal Year Budget Amount Budget

102.500731 Contracts for Program Services 2021 $0.00 $0.00 SO.OO

074-500589 Grants for P.A.& K. 2022 $15,000.00 $0.00 $15,000.00

074-500589 Cnnis for P.A.& R. 2023 $0.00 $0.00 SO.OO

074-500589 Crams for P.A.& R. 2024 $0.00 $0.00 SO.OO

Subtotal $15,000.00 SO.OO $15,000.00

Total 1917 $15.000.001 $0.001 SIS.OOO.OOl

05-95-4M8I0IO-26J8 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS. HHS: DLTSS-

ELDERLV AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROG, ARPTITLE III CR/XNTS

(8SV* Federal Funds, IS*/* General Funds)

Current Modified Increased (Decreased) Revised Modified

Dass/Account Oass Title State Fiscal Year Budget Amount Budget

102-500731 ConiriKls for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2022 SO.OO $0.00 SO.OO

074-500589 Grants for P.A.& R. 2023 $0.00 $5,000.00 $5,000.00

074-500589 Grants for P.A.& R. 2024 $0.00 $5,000.00 $5,000.00

Subtotal $0.00 $0.00 $0.00

Total 2«J8 SO.QOl SlO.OOO.OOl Slfl.OOO.OOl
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ScnlceLink Aginf and DUabilli)- Re^aurce Ccotcr Senices

Sutnmao' by Vendor by Year (OPTIONAL SERVICES SEPARATE)

State flieal Year

Current Modified

Budect

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $332,937.82 SO.OO $332,937.82

2022 $327,6)3.82 $0.00 $327,615.82

2023 $0.00 $327,616.00 $327,616.00

2024 $0.00 $327,616.00 $327,616.00

Subtotal $660,553.64 $653,232.00 , $1,315,785.64

State Fiscal Year

Current Modified

BudRCl

Increased (Decreased)

Amount

Revised Modified

Budjcei

2021 $224,246.72 SO.OO $224,246.72

2022 $220,377.72 SO.OO $220,377.72

2023 SO.OO $220,378.00 . $220,378.00

2024 SO.OO $220,378.00 $220,378.00

Subtotal S444.624.44 $440,756.00 S88S.380.44

Stale FIseal Year

Current Modified

Dud|;rl

Increased (Decreased)

Amount

Kcvlted Modified

Budfiel

.202! S554.579.0S SO.OO $554,579.08

2022 S543.933.08 •$0.00 $543,933.08

2023 $0,00 $543,933.00 $543,933.00

2024 $0,00 $543,933.00 $543,933,00

Suhioiat SI.098.SI2.16 Sl.087.866.00 S2.186.378,16

Eailcr Soali New Hampshire, Inc. (Vendor 0 I7720J)

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $433,880.62 SO.OO $423,880.62

2022 $410,812.62 $0.00 S4I0.8I2.62

2023 $0.00 $410,813.00 $410,813.00

2024 SO.OO $410,813.00 $410,813.00

Subtotal $834,693.24 $821,626.00 $1,656,319.24

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

. 2021 $326,257.79 $0,00 $326,257,79

2022 $322,872,79 $0,00 $322,872,79

2023 $0,00 $322,873.00 $322,873.00

2024 SO.OO $322,873.00 $322,873.00

Subtotal $649,130.58 $645,746,00 $1,294,876.58

Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $445,142.97 SO.OO $445,142.97

2022 $454,824.97 SO.OO $454,824.97

2023 $0,00 $444,825.00 $444,825.00

2024 $0,00 $444,825.00 S444.825.00

Subtotal $899,967.94 S889,650.00 Sl.789.617.94

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Reviled Modified ,
Budget

2021 $573,301.21 SO.OO $573,301.21

2022 $567,983.21 S59.427.00 $627,410.21

2023 SO.OO S567.983.00 S567.983.00

2024 SO.OO S567.983.00 SS67.983.00

Subtotal SI.I4I.284.42 $1,195,393.00 $2J36.677.42
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Scr>1ceLink Aging aixl Dbpbllli)' Resource Cenccr Scnices

Sia(e FIkiI Yetr

Curreni Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 SIS9.634.S0 SO.OO SI 89,634.80

2022 SI8S.I86.80 SO.OO SI 88.186.80

2023 SO.OO S)88.187.00 SI 88.187.00

2024 SO.OO Si8S.)87.00 SI 88.187.00

•
Subiotal $377,821.60 S376.374.00 S754.I95.60

Stale FIkiI Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised McKtlfled

Budget

2021 S25.000.00 SO.OO 525,000.00

2022 525.000.00 SO.OO 525.000.00

2023 SO.OO $25,000.00 S25.000.00

2024 SO.OO S25.000.00 525.000.00

Subtotal $50,000.00 S50.000.00 St 00.000.00

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 5175.170.00 SO.OO $175,170,00

2022 $175,170.00 $0.00 $175,170,00

2023 SO.OO 5175.170.00 SI 75.170.00

2024 SO.OO $175,170.00 $175,170.00

Subtotal 5350.340.00 $350,340.00 5700.680.00

Grand Total $FY2I 2021 53.270.151.01 50.00 S3.270.ISL0I

Grand Total SFY22 2022 $3,136,777.01 559.427.00 $3,296,204.01

Grand Total SFY23 2023 SO.OO 53.226,778.00 $3,226,778.00

Grand Total SKV24 2024 50.00 $3,226,778.00 $3,226,778.00

Total Contract 56.506.928.02 $6,512,983.00 $13,019,911.02

Natt: 'CnMi fur t.A.i A" • Qrwti f>rtiMIt AiUMKet mJAtbtf

ACCOUNTING UNIT SUMMARY

05.9M8-48IOlO-9565 lltALTH AND SOCIAL SERVICBS. DEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS. SERVICELINK

Current Modified Increased (Decreased) Revised Modified

Oats/Account Class Title State Fiscal Year Budget Amount Budget

102-500734 Coninicis for Program Services 202! $2,464,788.01 50.00 $2,464,788.0)

545-500387 1 & R Contracts 2021 $150,819,00 50.00 SI50.819.00

570-500928 Family Caregivcf 2021 S418.000.00 SO.OO $418,000.00

074-500589 Grants for P.A.8: R. 2022 S2.4S2.788.Ol S59.427.00 $2,512,215.01

545-500387 ' 1A R Conifocts 2022 $150,819.00 SO.OO SI 50.819.00

570-500928 Family Caregivcr 2022 S418.000.00 SO.OO S418,000.00

074-500589 Grants forP.A.A R. 2023 SO.OO S2.452.789.00 S2.452.789.00

545-500387 [ A R Contracts 2023 SO.OO SI 50.819.00 5150.819.00

570-500928 Family Caregivcr. 2023 SO.OO S4I8.000.00 ' 5418.000.00

074-500589 Grants for P.A.A R. 2024 SO.OO S2.452.789.00 52,452.789.00

545-500387 1 A R Conintcts 2024 50.00 SI 50,819.00 5150.819.00

570-500928 Family Caregivcr 2024 50.00 S418,000.00 $418,000.00

Subiotal 56.055.214.02 $6,102,643.00 $12,157,857.02

05-95-48-4810100317 HEALTH ANDSOCIALSERVICES. DEPT OF HEALTH AND HUMAN SVS,

HHS; ELDERLY AND ADULT SERVICES. GRANTS TO I-OCALS, ADMIN ON AGING SVCS GRANT-SMPP
(lOOVt Federil Funds - SHIP Trilntr-3 Sources)

Curreni Modified increased (Decreased) Revised Modified •

Oass/Aeeount Class Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 S25.000.00 SO.OO $25,000.00

074-500589 Crams for P.A.A R. 2022 $25,000.00 SO.OO S25.000.00

074-500589 Grants for P.A.A R. 2023 SO.OO S25.000.00 S35.000.00

074-500589 Grants for P.A.A R. 2024 SO.OO S25.000.00 S25.000.00

Subiotal $50,000.00 550.000.00 $100,000.00

6 017



DocuSign Envelope ID: 8476F66F-0C4F-47A5-A967-33A2077E9DA6

$er>1ceUnk Aging and Diiablllly Resource Center Services

05.95-48-482010-8920 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS.

HHS; ELDERLV AND ADULT SERVICES. MONEV FOLLOWS THE PERSON

(50% Federal Funds, 50% GmenI Funds)

Current ModlRed Increased (Decreased) Revised Modified

Oass/Accouni Class Title Stale Fiscal Year Budget Amount Budget

102-5007Jl Coniracls for Proidam Services 2021 S87.58S.00 SO.OO S87.585.00

102-50073) Coniracis for Program Services 2022 SO.OO SO.OO SO.OO

102-50073) Coniracis Tor ProRrnm Services 2023 50,00 SO.OO $0.00

102-50073) Coniracis for Program Services 2024 SO.OO SO.OO SO.OO

SuHlolal S87.S85.00 SO.OO S87.S85.00

05-9S-48-4820IO-21O4 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: EI.DERLV AND ADULT SERVICES. CFI F.LJCIBILITV

(50V* Federal Funds, 50V* General Funds)

Class/Account Class Title Slate Fiscal Year

Current ModiOed

Budget

Increased (Decreased)

Amount

Revbed ModlOed

Budget

102-500731 Coniracis for Program Services 2021 S87.585.O0 SO.OO S87.585.00

074-500589 Grams for P.A.& R. 2022 SI75.I70.00 SO.OO SI 75.170.00

074-500589 Gnims for P.A.& R. 2023 SO.OO S175.170.00 $175,170.00

074-500589 Crams for P.A.& R. 2024 SO.OO SI75.170.00 5175,170.00

Subtotal 5262.755.00 5350.340.00 5613.095.00

05-95-4M8IOIO-<925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICF.S. GRANTS TO LOCAI.S, MEDICAlD SERVICES GRANTS
(100% Federal Funds - SHIP Admin)

Current Modified Increased (Decreased) Revised iModlRed

Class/Aecount, Oass Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts Tor Program Services 2021 S36.374.00 SO.OO $36,374.00

102-500731 Contracts for Program Services 2022 SO.OO SO.OO SO.OO

102-500731 Coniracis for Program Services 2023 SO.OO SO.OO SO.OO

102-500731 Coniracis for Program Services 2024 SO.OO SO.OO SO.OO

Suliioitl 536.374,00 SO.OO S36.374.00

05-95-48-181010-1917 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS,

HHS: DLTSS- ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CaRES ACT TITLE 111 GRANTS
(ICOV* Federal Funds)

Current Modified Increased (Decreased) Revised ModiRed

Class/Aceouni Oass Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Grams for P.A.A R. 2022 SI 5.000.00 SO.OO SI 5.000.00

074-500589 Crams for P.A.& R. 2023 SO.OO SO.OO SO.OO

074-500589 Gtinb for P.A.& R. 2024 SO.OO SO.OO SO.OO

Subtotal SI 5.000.00 SO.OO SI 5.000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS; DLTSS-

ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG. ARP TITLE III GRANTS
(85% Federal Funds, 15% General Funds)

Oass/Accaunt aass Title State Fiscal Year

Current Modified

Budgei

Increased (Decreased)

Amount

Revised Modified

Budget

540-500382 SS Coniracis 2021 $0.00 SO.OO 50.00

540-500382 SS Coniracis 2022 SO.OO $0.00 SO.OO

540-500382 SS Coniracis 2023 SO.OO 55.000.00 S5.000.00

540-500382 SS Contracu 2024 SO.OO S5.000.00 S5.000.00

Subtotal SO.OO SI 0.000.00 $10,000.00

Grand Total SFY21 2021 S3.270.ISI.OI SO.OO S3.270.I9I.0I

Grand Total SFV22 2022 $3,236,777.01 559,427.00 S3.296.204.0I

Grand Total SFY23 2023 SO.OO 53.226,778.00 $3,226,778.00

Grand Total SFY24 2024 SO.OO $3,226,778.00 S3.226.778.00

Total Contract - $6,506,928.02 $6,512,983.00 SI3,019,911.02

AW; 'Ciantfir - GiMt/»! hiUk Ktbrf
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the ServiceLInk Aging and Disability Resource Center.Services contract is by and
between the Stale of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Tri-County Community Action Program, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20. 2020, (Item #18), as amended with Governor approval on December 30. 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A). the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions. Paragraph 17 and Exhibit A. Revisions to
Standard Contract Provisions. Subsection 1.2., the Contract may be amended upon written agreement of
the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7. Completion Date, to read:

June 30. 2024

2. Form P-37, General Provisions, Block 1.8. Price Limitation, to read:

$754,195.60

3. Modify Exhibit B, Scope of Services by replacing in its entirety with Exhibit B Amendment #2,
Scope of Services in order to correct various scriveners' errors and align scope with necessary
services, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement Is funded by:

1.1. 57.23%, Federal Funds, as follows:

1.1.1. 2.78% United States Department of Health and Human Services.
Administration for Children and Families, Office of, Community Services Social
Services Block Grant (CFDA: 93.667), FAIN: 2101NHSOSR.

1.1.2. 9.63% United States Department of Health and Human Services.
Administration for Community Living, Office of Community Services NH
Family Caregiver Support Title III E (CFDA #93.052), FAIN; 21AANHT3FC.

1.1.3. 27.82% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, Medicaid Grants (CFDA# 93.778),
MEDICAID.

1.1.4. 6.75% United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
(CFDA #93.048), FAIN: 90MP0176-03. ' '

1.1.5. 6.89% United States Department of Health and Human Services, State Health
Insurance Assistance Program SHIP, (CFDA #93.324). FAIN: 90SA0003-04.

1.1.6. 2.50% United States Department of Health and Human Services. Centers for
Medicare & Medicaid Services, and Administration for Commur^oLlving
MIPPA, (CFDA #93.071), FAIN: 2001NHMISH-00. J)e ,

Tri-County Community Action Program. Inc. A-S-1.2 Contractor Initials
^  5/10/2022
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1.1.7. 0.67% United Stales Department of Health and Human Services. Money
Follows the Person Rebalancing Demonstration. {CFDA #93.791), FAIN
1LICMS30ai48-01-10.

1.1.8. 0.12% United States Department of Health and Human Services.
Administration for Community Living, Office of Community Services. (ALN#
93.044). FAIN 2001NHSSC3, CARES ACT Title III.'

1.1.9. 0.07% United States Department of Health and Human Services.
Administration for Community Living. Office of Community Services. (ALN#
93.044), FAIN 2101NHSSC6. American Rescue Plan Title lll-B.

1.2 42.77% Genera! funds.

6. Modify Exhibit C, Payment Terms. Section 3. to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment #1. Budget through Exhibit C-4 Amendment #2. Budget.

6. Modify Exhibit C. Payment Terrns. Section 4, to read:

4. The Contractor shall submit an invoice in a form satisfactory to the Department with
supporting documents to the Department no later than the fifteenth (15th) working day of
the following month. The Contractor shall:

4.1. Ensure the invoice identifies and requests payment for allowable costs incurred in
the previous month.

4.2. Provide supporting documentation of allowable costs that may Include, but is not
limited to. time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3. Ensure the invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

7. Modify Exhibit C, Payment Terms. Section 12. Subsection 12.1. to update the introductory
language only as specified in Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if any of the
following conditions exist:

8. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

9. Add Exhibit C-4 Amendment #2 Budget, which is attached hereto and Incorporated by reference
herein.

. &TrI-County Communily Adion Program, Inc. A-S-1.2 Contractor Initials
RFA-2021-DLTSS-08-SERVI-07-A02 Pago 2 of 4
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/10/2022

Date

— OocuSlflMd by:

Title: Director, dltss

5/10/2022

Date

Tri-County Community Action Program, Inc.

by.

' T1 ard :

Title: ceo

Tri-County Community Action Program. Inc. A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL ^

5/10/2022

— DocuSlgntdby;

lhVH¥\JO

Date Name: i^t^"'G0"3rino "
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (dale of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title: .

Tri-CounlyCommunily Action Program, Inc. A-S-1.2
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EXHIBIT B Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COViD-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT B of this Agreerhent, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered Into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Coos County.

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall;

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people in their
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to individuals.

" ̂  1.5.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.5.7. Serve all adults regardless of physical, intellectual or developmental
disability or rhental illness.

(ZRFA-2021-DLTSS-08-SERV1-07-A02 8-2.0 Conlraclof Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

1.5.8. Provide information regarding community-based long-term supports and
services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. the Contractor shall adhere to ServiceLink administrative requirements,
standards of practice, and methods of services. The Contractor shall:

u

2.1.1.1. Operate as an independent program.

.2.1.1.2. Ensure all written and verbal marketing materials are approved
by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week
ensuring hours of operation include weekend and evening
coverage.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable slate and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not limited
to;

2.1.2.5.1. The Department of Health and Human Services,
Division of Client Services (DCS) staff.

-OS

n?
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2.1.2.5.2. The New Hampshire Department of Military Affairs
and Veterans Services.

2.1.2.6. Has a visible, Department-approved sign on the exterior of the
building that reads "ServlceLink Aging and Disability Resource
Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines and
one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume responsibility
for existing telephone numbers, as appropriate.

2.1.4., The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in advance of
each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10) business
days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath referral
sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.
/  05

2.1.4.3.3. Physician practices.

RFA.2021-DLTSS-06-SERVI-07-A02 B-2.0 Contraclof InUlals.
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2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13.. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

2.1.5: The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServlceLink

■  services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results. '

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered services.
The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education DS

&
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2.3.1. The Contractor shall deliver outreach and education services to promote
ServiceLink services.

2.3.2. The Contractor shall collaborate with other ServiceLink contractors to
learn their outreach and marketing best practices.

2.3.3. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

2.3.4. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not limited
to:

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. The Social Security Administration.

2.3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5'. The Contractor shall implement the Department-approved outreach and
marketing plan, which includes, but is not limited to:

2.3.5.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place that
provides information'and one-on-one counseling to individuals
in order to assist them with learning about and accessing the
LTSS options available in their communities.

2.3.5.2. Consideration of all populations served, including different age
groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at risk
of nursing home placement, family caregivers, advocates, and
professionals who serve these populations and private payers
who want to plan for long-term care needs.

2.3.5.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.3.5.4. Feedback loops to monitor and modify outreach and marketing
activities as needed.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the
site manager, receive training within one {1) year of hire, that includes,
but is not limited to:

2.4.1.1. Outreach and education trainings. JjC
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2.4.1.2. ■ Person-Centered.Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required
by state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. ■ SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-certified if the staff
member is a SHIP counselor.

2.4.1.6. SMP Foundations training.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure consistent
delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies and
organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts, including follow-
up client contacts, in accordance with the policy and procedures of the
Refer/Navigate Manual, and as amended.

2.5.4. The Contractor shall comply with the Alliance of Information and Referral
Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.6. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.-

2.6. Specialized Care Transition Counseling and Support Services
■  2.6.1. The Contractor" shall assist individuals, regardless of income, with

avoiding unnecessary placements in, institutional settings including, but

.  [f
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not limited to nursing homes, rehabilitation facilities, and transitional
•  housing settings.

2.6.2. The Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for institutionalized individuals who indicate a desire

to return to the community through the clinical assessment tool,
Minimum Date Set (MDS) 3.0 Section Q.

2.6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to:

2.6.3.1. Ensuring staff conducting Person-Centered Counseling have'
the experience and skills required to successfully facilitate the
transition of individuals from acute care settings back to their
homes.

2.6.3.2. Demonstrating development and implementation of a
collaborative relationship with acute care entities that define
the role of ServiceLink staff responsible for facilitating hospital-
to-home transitions for individuals with LTSS needs. The

Contractor shall:

2.6.3.2.1. Support warm hand-offs by participating in
interdisciplinary communication across acute,
primary care and LTSS service providers/systems;

2.6.3.2.2. Establish a process for identifying individuals and
caregivers in need of transition support services;

2.6.3.2.3. Develop protocol's for referring Individuals to the
local ServiceLink contractor for Person-Centered

Options Counseling, transition support,
coordination;

2.6.3.2.4. Perform consultation services for hospital staff
regarding available LTSS in the community; and

2.6.3.2.5. Deliver regular training and in-service sessions to
facility administrators and discharge planners
about ServiceLink programs and any protocols
and processes in place between ServiceLink and
their respective organizations.

2.6.3.3. Involving stakeholders In the quality improvement process for
enhanced care transitions and coordination services.

2.6.3.4. Engaging individuals while they are in an acute care selling in
order to assist with transitioning to home and community-
based settings, which includes, but is not limited to:

[
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2.6.3.4.1. Facilitating the coordination of services and
supports needed for transition.

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6.3.6. Assisting In the prevention of hospital readmission.

2.6.4. The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services that
include, but are not limited to:

2.6.4.1. Hospital and nursing home discharge planning meetings.

2.6.4.2. Meetings with individuals and family members according to
their preferences and goals for transition.

2.6.4.3. Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4. Documenting contacts oa behalf of transitioning individuals in
the Refer/Navigate database.

2.6.4.5. Developing transition plans for clients and assisting individuals
with finding and accessing home and community-based
services according to the transition plan.

2.7. Long Term Supports and Services (LTSS) Eligibility Determination Services
2.7.1. The Contractor shall follow Department policies and processes to assist

individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include, but
are not limited to:

2.7.2.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.7.2.2. Providing individuals with financial assessment, as applicable.

2.7.2.3. Assisting clients with accessing community-based LTSS
programs.

2.7.2.4. Developing processes for accessing public LTSS programs.

2.7.2.5. Ensuring eligibility documents are completed and submitted to
the Department.

2.7.2.6. Collaborating with the Department to assess and determine
client eligibility.

.. &
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2.7.2.7. Utilizing !he Department's intake and eligibility determination
systems to monitor client eligibility and redetermination status.

2.7.2.8: Ensuring staff have access to and training on systems
necessary to determine eligibility for=services.

2.7.2.9. Providing additional Person-Centered Options and Counseling
to individuals determined ineligible for LTSS, as appropriate.

2.7.2.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.7.2.11. Complying with Department policies and procedures regarding
the Medicaid eligibility determination process.

2.7.3. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care services,
which may serve Medicare beneficiaries across New Hampshire to
determine program eligibility for individuals seeking services, to
facilitate enrollment of individuals when indicated, and to ensure

individuals requesting services have access to information, tools,
resources, and education on Medicare and other community-based
programs.

"2.8. Specialty Program Services

2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure:

2.8.1.2.1. A minimum of one (1) staff member is trained as a
class leader in an evidence-based curriculum for

caregivers, such as Powerful Tools for Caregivers
(PTC): or

2.8.1.2.2. A minimum of two (2) individuals in the geographic
area are trained in an evidenced-based curriculum

for caregivers such as the PTC curriculum.

2.8.1.3. The Contractor shall facilitate a minimum of one (1) six-week
session of Powerful Tools for Caregiver Training or other
evidenced-based curriculum for caregivers to a minimum of
five (5) caregivers on an annual basis.

2.8.1.4. The Contractor shall facilitate caregiver support groups, as
needed.
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2.8.1.5. The Conlractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.8.1.6. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community partners
that specifically targeted the informal caregiver population on
an annual basis.

2.8.1.8. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate in an annual program review
as determined by the Department.

2.8.1.10. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.8.1.11. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of bimonthly contract
with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff who administer the
NH Family Caregiver Support Program: ,

2.8.1.13.1. Are trained by a BEAS Designee; and

2.8.1.13.2. Are monitored for progress within Program,
including, but not limited to, remaining current on
all Family Caregiver Support Program services,
policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist with
determining eligibility for respite and/or supplemental services
for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service plans
and budgets to the Department's Financial Management
contractor.

2.8.1.16. The Contractor shall comply with the Department policies and
procedures relative to fiscal management for bill paying and
employer of record services.

2.8.2. State Health Insurance Program {SHIP) Assistance

(Z
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2.8.2.1. The :Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.8.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.

2.8.2.4. The Contractor shall provide targeted community outreach in
order to:

2.8.2.4:1. Increase consumer understanding of Medicare
program benefits: and

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5. The Contractor shall provide counselors who are trained, fully-
equipped, and proficient in providing a full range of services,
including, but not limited to:

2.8.2.5.1. Assisting individuals with enrolling in appropriate
benefit plans.

2.8.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.8.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL. or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.8.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

•  2.8.3.1. The Contractor shall educate the public on topics that include,
but are not limited to:

2.8.3.1.1. Part D prescription drugs in rural areas.

2.8.3.1.2. Medicare preventative services.

2.8.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

>  DS

&iitials VRFA-2021-DLTSS-08-SERVI-07-A02 B-2.0 Contractor Initials
^  5/10/2022

Tri-County Community AcUon Program, Inc. Page 11 ol 20 Dale



DocuSign Envelope ID; 8476F66F-0C4F-47A5-A967-33A2077E9DA6

DocuSign Envelope ID; F5A69798-67D9-4759-BDBF.52C6pA07C011

New Hampshire Department of Health and Human Services
ServtceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost share

expenses, as well as awareness of Medicare preventive
services, by distributing promotional materials developed by
CMS, ACL and the Department.

2.8.3.3. The Contractor shall implement a communications and media
plan that includes a schedule to conduct outreach campaigns
(1) time per month which includes, but is not limited to:

2.8.3.3.1. Mailing introductory letters regarding the program
to agencies which may include, but are not limited
to:

2.8.3.3.1.1. Town offices:

2.8.3.3.1.2. Housing sites;

2.8.3.3.1.3. Home health agencies;

2.8.3.3.1.4. Faith-based Communities and parish
nurses;

2.8.3.3.1.5. Public libraries:

2.8.3.3.1.6. Fuel assistance agencies;

2.8.3.3.1.7. Hospital public affairs managers;

2.8.3.3.1.8. Pharmacies;

2.8.3.3.1.9. Medical practices and

2.8.3.3.1.10.Other community partners.

2.8.3.3.2. Conducting face-to-face meetings with community
partners to provide information on services
available to clients. Developing a media list for the
geographic are served;

2.8.3.3.3. Drafting scripts for radio, newspapers, and public
service announcements with Department approval
prior to publication; and

2.8.3.3.4. Purchasing media In the local area.

2.8.3.4. The Contractor shall screen and assist with enrollment of
eligible beneficiaries in Medicare prescription drug coverage to
include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

2.8.4. Senior Medicare Patrol (SMP) Services

RFA-2O21-DLTSS-OB-SERVI-O7-A02 8-2.0 Conlractor intlials
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ServtceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention of
health care fraud and abuse through education, counseling,
assistance and outreach for individuals with Medicare.

2.8.4.2. The Contractor shall collaborate with organizations to provide
the use of toll-free telephone lines, web-based strategies
through local and statewide media channels and education
outreach planning.

2.8.4.3. The Contractor shall provide beneficiary education and inquiry
resolution of health care billing errors and suspected fraudulent
practices by working with local and statewide resources to
support expanded Medicare awareness and coverage.

2.8.4.4. The Contractor shall conduct reporting to the Administration for
Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.8.4.5. The Contractors shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6. The Contractor shall ensure Isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and Informational services, through
expanded partnerships and a network of trained yolunteers.

2.8.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information, detect payment errors, and report
questionable Medicare billing situations.

2.8.5. Veteran Directed Care (VDC)

2.8.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing requirements
and procedures.

2.8.5.2. The Contractor shall collaborate with and accepting referrals
from:

2.8.5.2.1. The White River Junction Veterans Affairs Medical
Center; and

RFA-2021-DLTSS-08-SERVI-07-A02 B-2.0 Contractor Initials
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EXHIBIT B Amendment #2

2.8.5,2.2. The Manchester Veterans Affairs Medical Center.

2.8.5.3. The Contractor shall contact veterans referred to the VDC

program by telephone, email, or other recognized means of
.communication, with approval from the Department, within
three (3) business days of receiving a referral from the VAMC.

2.8.5.4. The Contractor shall assist veterans with determining the most
appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

2.8.5.6. The Contractor shall assist veterans with meeting LTSS needs,
including but not limited to, identifying backup plans of support.

2.8.5.7. The Contractor shall establish service plans and budgets for
clients and submit the plans for approval by the referring
VAMC.

2.8.5.8. The Contractor shall monitor veteran budgets for ongoing
services to ensure funds expended do not exceed budgeted
amounts.

2.8.5.9. The Contractor shall provide financial management services
for bill paying and/or employer of record services in
accordance with Department policies and procedures.

2.8.5.10. The Contractor shall comply with staff training requirements to
provide the VDC and Financial Management Services, as
applicable.

2.8.5.11. The Contractor shall participate in continuous program quality
improvement efforts with the Department and/or with the
VAMC to evaluate the quality of the program and its policies
and processes, which includes, but is not limited to:

2.8.5.11.1. Monthly VDC calls.

2.8.5.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars.

2.8.5.12. The Contractor shall participate in VAMC quarterly program
meetings.

2.8.5.13. The Contractor shall participate in trainings on improving staff
knowledge of military culture .and improving competencies
required to serve veterans and-families receiving services.

2.8.6. Bureau of Housing Services Assessments
RFA-2021-DLTSS-08-SERVI-07-A02 B-2.0 Conlraclof Initials ̂
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EXHIBIT B Amendment #2

'2.8.6.1. The Contractor shall complete the Person-Centered Planning
assessment with clients referred from the Bureau of Housing
Services (BHS), at the direction of BHS, only so long as
funding related to the BHS-Medicaid 19151 waiver is available
to reimburse for the assistance provided.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall report on data collected in the Refer/Navigate system to
the Departrhent in a Department approved format, as requested.

3.2. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.4. The Contractor shall maintain full compliance with requirements of the annual,
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.5. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department .
which'must include, but is not limited to:

3.5.1. A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculum for
caregivers..

3.5.2. Number of Powerful Tools for Caregivers or other evidenced-based
training session for caregivers coordinated and/or conducted annually.

3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for caregiver
trainings.

3.5.4. Expenditures and expenses for outreach activities.

3.5.5. Average annual income of caregivers including, but not limited to, those
who:

3.5.5.1. Receive grants;

3.5.5.2. Receive training;

3.5.5.3. Receive 1 & R supports;

3.5.5.4. Receive counseling; or

3.5.5.5. Participate in support groups.

RFA-2021-OLTSS-O8-SERVI-07-A02 B-2.0 IL
5/10/2022

Tri-Counly Community AcUon Program. Inc. Pago 15 of 20 Date

Contractor Initials



DocuSign Envelope ID; 8476F66F-0C4F-47A5-A967-33A2077E9DA6

OocuSIgn Envelope ID: F5A6979a-67D9-4759-8DBF-52CeOA07C011

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

3.6. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage of contacts
with Medicare beneficiaries under the. age of 65 per Medicare
' beneficiaries under 65 in the State.

3.6.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare beneficiaries
in the State.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment contacts
with one or more qualifying enrollment topics discussed per total
Medicare beneficiaries in the Stale.

3.7. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.7.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.7.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.7.3. The number of individuals provided with education about: LIS, MSP, and
Medicare prescription drug coverage in rural areas.

3.8. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.9. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a
minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social

■ Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support. ^os
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4.2.3. Staff for the NH Family Caregiver Program at no less than .5 PTE.

4.2.4. Staff for the SHIP, SMP. and MIPPA services at no less than .25 PTE.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or a
crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related offense
committed within the past five (5) years in accordance with 42
use 671 (a)(20)(A)(ii).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each
staff member or volunteer who will be interacting with or providing
hands-on care to individuals, at no cost to the selected Vendor. The
BEAS State Registry check muk be provided to the Departrnent upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I. Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K. DHHS Information Security
Requirements.

5.3. The Contractor shall comply with ail Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes p-"
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6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance; Culturally and Linguistically Appropriate
Programs and Services

6.2.1. ' The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the commuriication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency; individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

6.3. Credits and Copyright Qwnership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2: Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from .the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations

&RFA-2021-OLTSS-Oe-SERVI-07-A02 B-2.0 Contractor Initials
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6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or
duty upon the contractor with respect to the operation of the facility or
the provision of the services at such facility. If any governmental
license or permit shall be required for the operation of the said facility
or the performance of the said services, the Contractor will procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local , building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, 'guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescrilDed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data fiie on" each' recipient of services
hereunder, which file shall include all information necessary to
support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services
hereunder, as well as individuals declared ineligible have a right to a
fair hearing regarding that determination. The Contractor hereby
covenants and agrees that all applicants for services shall be
permitted to fill out an application form and that each applicant or re-
applicant shall be informed of his/her right to a fair hearing in
accordance with Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited »  /—
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7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor In the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and

to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United Stales Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder. the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of'the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.
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New Hampshire Department of Health and Human Services
Cowphto one budget form for each budgol period.

Contractor Name: Tii-County Community Action Progrom, Inc.

Budget Request for: ServiceLink Aging and Disebilily Resourco Center Services

Budget Period 7/1/2022'6/30/2023

Indirect Cost Rate (If applicable) 12.00%

Lirie item Program Cpst • Funded by DHHS

1. Salary SWaoes
$125,471

2. Fringe Benefits $27,179

3. Consultants $1,000

4. Equipment
Indirect cost rete cennot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$0

5.(a) Supplies - Educational SO

5.(b) Supplies - Lab SO

5.(0) Supplies - Pharmacy $0

5.(d) Supplies - Medical SO

5.(e) Supplies Office $737

6. Travel $1,000

7. Software $250

8. (a) Other - Marketing/Communications $25

8, (b) Other - Education and Traininq $750

8. (c) Other - Other (specify below)
Other Occupancy $6,500

Other Phone $2,212

Other Postage $300

Other' Outreach $600

Other • Printlna $2,000

9. Subrecipient Contracts SO

Total Direct Costs $168,024

Total Indirect Costs $20,163

TOTAL $188,187

Contractor Initials
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New Hampshire Department of Health and Human Sorvlcos

Comploto one budget form for each budget period.

Contractor Name; Tri-County Community Action Prpgrsm, Inc.

Budget Request for: ServiceLInk Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (If applicable) 12.00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $125,471

2. Fringe Benefits $27,179

3. Consultants $1,000

4. Equipment
lr)direct cost rate eennol be applied to equipment costs per 2 CFR 200.1

end Appendix IV to 2 CFR 200.
$0

5.(a) Supplies ■ Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $737

6. Travel $1,000

7. Software $250

8. (a) Other - Marketing/Communications $25

8. (b) Other • Education and Training $750

8. (c) Other - Other (specify below)

Other Occupancy $6,500
Other Phone $2,212

Other Postage $300

Other - Outreach $600

Other - Printing $2.000

9. Subreclplent Contracts $0

Total Direct Costs $168,024

Total Indirect Costs $20,163

TOTAL $186,187
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SER VICES

ICS pleasant STREET. CONCORD, NH 0330)
603-271-5034 1-000-852-334$ EX. 5034

Fax:603-2?l-Sl66 TOD Acveu; )-800;735-3964
w\vn-.dhhx.nb.tov

December 31, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45. RSA 21-P:43. and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05,2020-08,2020-09,2020-10. 2020-14. 2020-15. 2020-16,
2020-17. 2020-18, 2020-20. 2020-21, 2020-23, and 2020-24. Governor Sununu has authorized
the Department of Health and Human Services. Division of l.ong Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below for
Aging and Disability Resource Center Servicelink services in ten (10) geographic areas of the
state to provide funds to purchase COViD-19 protective supplies by increasing, the total price
limitation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dates of June 30, 2022. effective retroactive to July 1. 2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20. 2020, Item
#18.

Vendor Name Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised.

Amount

Behavioral Health

and

Developmental
Services of

Stratford County.
Inc. d/tVa

Community
Partners

177278-
Rocklngham and
Strafford County

$1,878,961.60 $14,515.00 $1,893,476.60

Communlly Action
Program Belkr«p-

Merrimack

Counties, Inc.

.177203
Merrimack

County
$655,231.64 $5,322.00 $660,553.64

Easter Seats New
Hampshire, Inc.

177204

Hillsborough
County excluding
Antrim,
Bennlnglon.
Franceslown.

$621,625.24 $13,068.00 $834,693.24

Tht Dtporlmtnl o!H<allh oiid Human SeruUei'-Mmion ii to join (omniuniliei and fomiliti
ill providing opportnnilitf hr tilizvn to achitvt htollh ond indtpendtnct.
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Greenfield.
Greenville.

Hancock,

Mason, New
Ipswich.
Peterborough.
Sharon. Temple,
and Windsor of

Hillsborough
County

Graflon County
Senior CItirens

Council, Inc.
177675 Graflon County • $645,745.58' $3,385.00 $649,130.58

Partnership for
Public Health

165635
Belknap and
Carrot! County

$879,649.94 $5,318.00 $684,967.94

fy^onadnock

Collaborative
159303.

/

Cheshire County.
Sullivan County,
and Antrim,

Bennington,
Francestown,

Greenfield,
Greenville,
Hancock, Mason,
New Ipswich,
Peterborough,
Sharon. Temple,
end Windsor of
Hillsborough
County

$1,165,966.42 $5,316.00

1

$1,191,284.42

Tri-County
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 ■ $377,821.60

Total; $6,443,554.02 $46,374.00 $6,491,928.02

Funds are available In the following accounts for State Fiscal Year 2021. and are
anticipated to be available in State Fiscal Year 2022. upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justlHed.

See attached fiscal details

EXPLANATION

These amendments are Retroactive because the Contractors incurr^ expenses related
(0 delivering services during the COVIO-19 State of Emergency that were not anticipated when
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for ServlceLink Aging
and Disabiiily Resource Center services. State Health Insurance Assistance Program Trainer
services, and Medicald Eligibility Coordinator services. Contractors will purchase COVID-19
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His Excellency. Governor Chrtstopher T. Sununu
end the Honoret)ie Coimdi

Pege 3 of 3

protective supplies such as portable free standing sneeze guards, wall mourtted hand sanitizers.
face masks, and face shields in order to provide services safely during the current COVD-19 State
of Emergency.

ServlceLInk Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners will promote the Independence and well-being
of the people they serve at locally based offices and many satellites throughout Naw Hampshire.

Area served; Statewide.

Source of Funds: CFDA #93.667 FAIN2001NHSOSR. CFDA #93.048 FAIN90MP0176-

03-01. CFDA #93.052 FAiN2001NHOAFC-02, CFOA# 93.77 MEDICAIO. CFDA #93.324
FAIN90SA0003-02.03. CFDA #93.048 FAIN90MP0176-03-01. CFDA #93.071
FAIN2001NHM1SH-00. and CFDA #93.791, FAIN 1LICt^S300148-01-10.

. Respectfully submitted.

Lori A. Shibinette

Commissioner
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FI.NAN*CtM.DETAll.ATrACIIME.NTSllKf:T

(».95-4IW8im6.^5 HEALTH ANOSOCIALSEkViCtS. UEPTOK HEALTH AND HUMAN SVS.
IIHS; Fl-nHWLVAXDAOULr SEHViaX<^CWiNNTi»TO LOCAli;.SKHVlCeUNK

Clin/AccMnl Claii Tiilc Sine Fiml Vctr

Currcni Modineil

Rudtei

Increased (Oecrcastil)
Acnounl

KrrUcd Madiritd

Bud||ci

I02-M07J4 CociUKis for Prognm ScA-icci 3031 8397.930.64 i 1.330.00 $299^90.64

1 & R Conincu 3031 Sl9.689.i8 SO.OO SI9.6I9.I8

S70-J0092I Fimtl)rC»(cip»'ci' 3021 S94.000.00 50.00 S54.000.00

I03-M07)4 Centncu f« Piosrent 2032 5357.930.64 SO.OO • S297.930.64

$4S-500)i7 i & R ConUKU 3033 Si 9.619.18 SO.OO SI9.6l5.lt

}70.}0092S FtffliI)- 3033 594.000.00 50.66 594.000.00

Subiolil 5699.331.64 SI.320.00 S696.$9I.64

STRiVFFORD- Brtwvlon) llfttih A Devttepmtin ScaUo orStrtfT^rd Couniv. Int. fX'«n«)or.l(l7?ni)

Clus/Arcouni ClasiTlile Siate Fiscal Vear

Currrni Madiritd

BuOtei

Ifttrcasct) (IVcreascd)

Amauni

Rrrbcd Modified

Budfcl

103-9007J4 Comncu rot Protram SrAicn 2021 5183.367.93 5960.00 SI83J37.93

94S-9003I7 1A R ConUKO ■  3031 $11,009.79 SO.OO $11,009.79

970-900938 Ftffiil]rCuc£>«T) 3031 S37.000.00 SO.OO S27.000.00

103-900794 Conincu foi Piogron ScnSccs 3033 5183.367.93 SO.OO SI82.)67.93

949-900987 ,  1 A R CoAincu 2033 SM.009.79 SO.OO SII.009.T9

970-900938 Ft.7t>>yC»xt|ii-C( 2033 S37.000.00 SO.OO S27.000.00

SablOlai 5440.799.44 S960.00 S44I.7I9.44

Clus/Accouni Class 11tle Siaie Fiscal X'car

.Currcfti .Modified

Oud{ei

Increased (Decreased)

Aniouni

Krvbed Medified

Uudcei

103-900734 Cfiniraeu foe Piot/ani Scn-lcci 3031 S4 90.939.79 $2,640.00 S453.179.79

949-900387 1 & R Coniiaeu 3031 S36.393.33 SO.OO $26,393.33

570-900921 Family Caie|i«ti 2031 S67.000.00 SO.OO S67.000.00

102-900734 Comracu foi Prosram ScA-ices 3033 $490,939.79 SO.OO 5490.939.75

949-900387 1A R ContracU 3023 526.393.33 SO.OO $26.3^3.33

970-900938 Fomil)- Caic£i\Tf 3022 $67,000.00 SO.OO S67.000:00

3>ubiaul Sl.087.866.16 S2.640.00 SI.090.906.16

Cbts/Aecftuni Class Tiile Stale Fb'cil Vear
Curreat Modified

fiudeei

Inereased (l>terca.(ed)
Amount

KeWied Modified .

Oudgei

I03-S007J4 Conuacu foe Prosev" SseAices 2031 SJ40.599.98 S3.240.00 $343,139.91

945-5003I7 1 & K CoAiracu 2021 SI6.213.04 so:oo S 16.213.04

970-900938 Family Cvetiiwi 2021 S94.000.00 SO.OO S94.000.00

102-500734 Coniraeu for Protran) ScAices 2023 S340.999.9S SO.OO S340.999.98

949-900387 t A R CoAiracu 2033 Si 6.213.04 SO.OO Sl6.3l).<M

970-900928 Family Cafei;i»"ci 2023 $94,000.00 SO.OO $94,000.00

Sobloial SI2I.639.24 S3.240.00 SS34.t69.34

CUss/Areouni OiSJ Title Slate Fbtil Vear

Cwrrcni Modified

BudsA

Increased <l>eereajed)

. Amount

Hm brd ModiOed

BuJfel

102-500734 Coniraeu for Prosram S<A-ico 2021 S264.726.97 S540.00 S365.966.97

943-500387 1 A- K Comracu 3021 SI7.649.83 SO.OO SI7.649.B2

970-900931 Famit)' Cartcivcr 2021 ^46.^00.06 SO.OO S40.s00.00

I02-900734 Conirxu for F^ocram SenSces 3032 $264.726.9,7 SO.OO S364.736.97

545-900387 1 & K Contracu 7033 $17,649.82 SO.OO $17,649.12

970-500921 Family Carcsivei 3023 S40.900.00 SO.OO $40,900.00

Subielil S645.749.9I SMO.OO S646.989.58

Cbu/Aeeoant Oast Tide Slate Fbeal Year

Carreal Modified

Rudsfi

Increased (Deeretsed)

Amoani

Krrised Modincd

Budtei

102-900734 Contracts for Precram SettSces 2021 $3)7.107.04 $1,320.00 S335.427.04

949-900317 1A K Contracu 3021 $21,717.93 SO.OO S3I.7I7.9)

970-900928 Famity Carcti^Tt 2021 SSI.000.00 SO.OO S8I.000.00

102-900734 Cooiracu for Prot'^m Sca-kcs 3023 S337.I07.04 S0.00 S337.I07.04
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SJS.$OOJ87 1 & R Cunincu 2012 S2I.717.93 SO.OO S2I.>I7.9)

$70.500921 Fftmily 2022 S8I.000.00 SO.OO SS 1.000.00

Subieul S879.6J9.94 SDIO.OO SI80.969.94

.M»a>4np<kCo>lot>ofHlvt (VcedorO I5730J)
Current .ModiHed Inemacd (DeereaMdl Kevltid Modified

Cb.u/Arcouni CbuTlilt Stale FUeil Year Budjcl Anifunl 6udx<l

102.5007)4 Cofiincu Toi Pioiffam Scniccs 2021 $461.7)5.11 SI.JTO.OO S470.055.ll

545-500)87 t & R ConifKU 202! S)l.747.40 •  SO.OO S)l.747.40

570-500928 Family Cuciitrr 2021 S67.SOO.00 SO.OO S67.500.00

102-5007)4 Contncu tw PiOKium Scn-kcs 2022 S468.7J5.6I $0.00 $468.7)5.81

545.500)87 1 ti R Coniracu 2022 S)l.747.40 SO.OO SJI.747.40

570.500938 Funily CorcKim 2022 567.500.00 SO.OO S67.500.00

^ubieial SI.1)5.966.42 Sl.]20.00 51.1)7.216.42

TrI CouniV Cwnmunllv AciWin Prmmrti. l»f. (Vendor* I77I9S)
Current Modilied Increased (Hcercised) Kevurd ModiHrd

CUsyArcounl Coniracu for Protram Svu Slate Fiscal Year 8ud|tei Amount Dvdaci

102-5007)4 Coftirocu foi Pr0(;rkm ScnSccs 2021 SI50.780.29 S)60.00 SI51.140.29

545.500)87 i £ R Controeu 2021 SIO.406.51 SO.OO SIO.406.SI

570.500928 Family CarcKivrr 2021 $27,000.00 SO.OO S21.000.00

102.5007)4 Contncu fof Presram Scn-icct 2022 SI 50.780.29 $0.00

Vb
P

8

'i

545-500)87 1 & K ContneU 3022 StO.406.51 SO.OO SI0.J06.5I

570-500928 Family CucpvTi 2022 ,S27.000.00 SO.OO S27.000.00

SublDlal S)76.)7).60 S)60.00 S)76.7JJ.60

Tainl 9V>5 $&.04J.iU.oir 12.000.001 $<■055.1 N.oil

0S.95-i»-<«»CH0.J3l7 HEALTH AND SOClALSF.RVIceS.OKrr OF HEALTH AND HUMAN SVS, llflS: KLDEHI.V AND ADULT
KLOERLV AND ADULT SKKVtCES. GRANTS TO LOCALS. AOMIN ON AGING S\'CS GRANT.

(100% FcUcnl Ktind» .SHIPTrilncr.) Sources)

Clau/Aceauni Class Tlile Sine Fiscal Year

Current ModineJ
RudKCi

Increased (Deerciscd)
Amount

Revised Modified
Rudgci

102-5007)1 ConirKU for Piocnm Seiners ■ 2021 S25.000.00 SO.OO S25.000.00

102-5007)1 Coninns fw Prosftm Scn-iecs 3022 S25.000.00 SO.OO S25.000.00

Subtotal S 50.000.00 SO.OO S50.000.00

Tnl»l33l7 ssaooo.ool japol $so.odb!dol

0.<U!).<ut3.4S20l 04910 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND HUMANSVS. IHIS: KLOERLV AND ADULT
ELOEHLV AND ADULT SERVICES. MONEV FOLLOWS THE PERSON

(100% Fcdeml Funds)

ClasVAerounI ' Clau Title Slate FIseal Year
Current Madifwd

Budget
increased (Deereascd)

Anieuni

Kevlied MedlDcd
Budget

102.5007)1 Contracts for Ptotram Sen-icci 2021 $87,585.00 SO.OO $87,585.00

102-5007)1 Contracu for Piociam Scrxices 2022 SO.OO SO.OO SO.OO

Subtotal SS7.585.00 SO.OO S87.5S5.00

Toitl 8910 $87.585.00i SO.OOl $87.585.00]

OS-9S.4S-I810IO.2I6J HFwVl.TH AND SOCIAL SERVICES. DEFT OFIH>LTH AND HU.MAN SVS, HHS: ELDERLY AND ADULT
ELDKRIA" AND ADULT SERVICES.

(SOW FedrnI Funds. .50% C.cner»l Fundi)

Clajs/Aeeount CitusTiilc Sialt Fiscal Year

Current Modified
Budget

Increased (Decreased)
Amount

Revised Modified
Rudgci

102.5007)1 Contracu Tot Pioi;ram Scrx-ices 2021 SI7.595.00 SO.OO SS7.585.00

102-5007)1 Coninrts for'Pioc/nni Scrxices 3022 SI 75.170.00 SO.OO $|75.F70.00

Subiaial S262.755.00 SO.OO $262,755.00

Toit)2l6J S161.755.00l SO.OOl S161.7SS.00)

I  ■ . 0.5.9S-l».4SIOlO.»915HEALrHANnSOCIALSEKVICES.nEFTOFHEALTHANI>HU.MANSVS;HMS:ELDERLVANDAnUI;T- _ J
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■EU)KRIA*A.S'n A0ULtSERVlCk:S.C%*.VTST6 l-OCAti. .NtEOJCAirSKKVlCEfCRA.VrS'
nOO% Vcdcrat Kufiilj • SHIP Atfmln)

CIsis/Atcoual
)02-50073l

Comwually Aciion PfOtram Bt<knat>-N>trriw»cli Coa«nk». Inc. (Vendor KI7730})
C [

Gisi 1ltl<

Contncu fo» ftoyaxn Scrvwtt
Suit Fbul Vcir

2071
Subioiii

urrrni Modirin)
Uudtci

lOSO
SO.OO

ncrca}Ml (OccreiMd)
AmounI

S4.002.W
$4,002.00

Kevb(0 Modifitd
Budtcl

S4.002.00
$4,002.00

gTlbVFKORD« Brtmiofal ll»tlth & Potlopmenl Stn-ko ofSirafTonl Couniy. Inc. (VtnOoflU77270)

Citii/ArfOual
102-500731

0*i.< Title

Cofltracu for hotran> Scnico
Slaic 3'esr

. 2021
Subtotal

Current Modined
Budget

$0.0C

locreued (Dcercoted)
Amount

52,909.00
$2J>09.00

Hcrlscd Modifltd
Budget

S2.909.00
S2.909.00

Oati/Aerouni CUii Title Sutc rim! Vnr
Currcat Mediried

Budget
Increncd (Deereiied)

An>ovnt

Uevbetl Modirted
Budget

103-500731 Controeu fw Procrwn Sc^^-iccs 2021 SO.OO ' S8.006.00 S8.006.00
Sublotil SO.OO $8,006.00 SS.006.00

Enter Seob New tlempihire. Inc. (^'endor d 177204)

Clut/A«ount Oai:! Title Slite Fbtil Vrar

Current ModKied
Budget

tncrcawd (OccreeKd)
Amount >'

Kfvued MedlAed
Budget

102-500731 ' Conlrtctj.ror PlOgtSm Seniec5 2021 SO.OO S9.828.0C $9,828.00
Subtetnl SO.OO S9.828.00 S9.828.00

Clait/Aeeouni Clou Title Stite Fiteol Veor

Current Madined

Budget
Increased (Uccrnied)

Amount

Rcvbed Modined

Budget

102-500731 Coniticu (ot Ptograni Sen-icq 2021 SO.OO S2.545.00 $2,545.00
Subtotal SO.OO 52.545.00 S2.545.00

Ijibq Region Portneithip for Fublic lleolth (N'ettdorX K$63S)
Current Modiflrd Increased (Decreased) Rqisfd Modified

CtaiJi/Arrouni Ctasi Title Siitr Fbral Year Budget Amount Budget
102-50073! Contricti fot Program SeryJcej 2021 SO.OO $3,998,00 S3.998.00

Subtotal $0.00 $3,998.00 $3,998.00

Monidnock (,'nltaboniivc (Vendor 4 IS9J0J)
Current Modified inerei.tcd (Deereated) Ke«'bed MudlfKd

CbM'Aecouni Oa.u Title State Fbetl ^'eir Budget Amount Dudgei
102-500731 Coatraeu for Program Seryicq 2021 $0.00 $3,998.00 53.998.00

Subtotal $0.00 S3.99l.00 S3.998.00

Tri County Community Action Program. Inr. (>'endor K 177195V
Current Modir>cd Incrci.seil (Deereascd) Hevbrd Modified

Cloii/Arrouni Coniracij for Program Syq State Fbcat Year Budget Amount Uuilgct
102-5007)1 Commcii for Ptograht Serykcs 202! $0.00 SI.088.00 $1,088.00

Subiatal $0.00 SI.088.00 Si.088.00
■-

Total 8925 - SO.OOI S56.3TJ.00l S56JT4.00
1  1

Summai*)' by Vender by Veir (OPI'IONaI. SERVICES SEPaKATE)

Community Action Program Ikll(na|w5tcrrim*rk Couniiq, Irtc. (Vendor tf l 77203)
Current Modified increased (Deercased) Kcvbed Modified

Stale Fbril Year Budget Amount Builgct
2021 S327.6t5.82 S5.322.00 i332.937.82
2022 $327,615.82 SO.OO S327.6t5.82

Subtotal $655,231.64 S5.322.00 S660.S53.64

STRAKKOHO • Ikhoylorat Mrolih & Develobment Sei^-tea of StrofiordCoont -.Inc. (Vendor 8177278)
Currrni Modified Increased (Decreased) Hrvbed Modified

Stale HkiI Year Budget Amount . Dudgei
2071 $220,377.72 S3.869.00 S224.246.72
2022 $220,377,72 SO.OO 1220.377.72

Sut>ioial $440,755.44 $3,869.00 S444.624.44
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ROCKI.N'CHAM - Bchivtowt Hfitih ft DtvdopmtniScpflcw ofSiriffartf Coun')'- (Vendor lHT7t7S

SiilrKUtil Vcir

Current iNtadined

Budget

IctcreaKd (Oecrcaied)

Atneuni

Kevbcd 6ledi5n)

.Budget

2021 S54)i)3}.08 $10,646.00 S$$<).$79.0S

2022 SO.OO $54J.93J.0$

Subteial - $1.037.1166.16 $10,646.00 SI.09S.3I3.>6

Stale KIkiI Vcir

Curreni ModiBed

Binlgel

Increaaed (Detrcaicd)

Amount

Kevbed Modified

Budget

2021 $410,812.62 $12,068.00 $422,880.62

2022 $410,113.62 ■ $0.00 $410,112.62

Sobieul $82tA2S.2< $12,068.00 $824,692.24

Slate ̂ ucal Vcar

Current .Modified

Budget

Incrcajed (Ueereajed)
Amuuni

Kevijed Modified
Budget

202! $222,872,79 S2J8$.00 $326,257.79

2022 $222,872.79 SO.OO $232,872.79

' Subtotal S64$.74S.58 S2.2IS.0O $649,120.58

State HmiI Vcar

Current Modified

Budget

InercoKd (Decreased)

Amount

Kevlsed Modified

Budget

2021 S429.824.97 S5JI8.00 $445,143.97

2022 $429,124.97 SO.OO $429,834.97

Subtotal SI79.649.94 S5JIS.00 $884,967.94

.\f«nsdno(ti C«llaborsii>-< (Wnder • 159JOJ)

Stair blseai Vear

— Current Modified

Uitdget

(nercased (l>cerea.<rd)

Amount

Kevbed Modifted

Budget

202) $567,912.21 $5,218.00 S572JOI.2I

3022 $567,982.21 $0.00 S567.982.2l

Subtotal SI.125.966.43 S5.2I8.00 SI.I4I.3S4.42

Slate Kbeai Vrnr

Curreni Modifird

Budget

Increased (fVercised)

Amount

Kevbed Modified

Budget

3021 $188,186.80 S 1.448.00 SI89.6K80

2022 SI8S.II6.80 SO.OO $118,186.80

Sobtntal SJ 76.272.60 Sl.448.00 S277.82l.60

State 21»eil Vear

Current ModiHed

Hudgei

Intreaied (Dcerrt.eed)

Atnnunl

Kevbed Modified

-  Budget

2021 ' $25,000.00 SO.OO S22.C00.O0

3022 $25,000.00 SO.OO $22,000.00

Subtotal S50.000.00 S0.00 S50.000.00

BfhavlQfal tlfiUh & PcttlopmcniStrykCTof S«iifforO Conmy. Inc. tVfnilor*n717B)OTIIKH SKKVlCt^
Current Modified Inereaied (DcerraMd) Kevbed Modified

Slate Viirsl Vear Builgei Amount Budget

2021 S175.170.00 $0.00 SI 75.170.00

3023 .  $175,170.00 SO.OO $175,170.00

Subiatil S250.240.00 SO.OO S25O.240.C0

CrandToialSmi 2021 S2.2n.777.01 S48J74.00 S2.770.I5I.0I

Orand Total SI-'V22 2022 $2,111,777.01 so.od $2,221,777.01

Total Contruei S6.442..4$4.02 S48J74.00 S6.49l.928.02

accouati.nc u.srrsuiM.MAHV

■d5:9MMilO)a9.S6SMKAL'rn.'ANDSOCIALSEHVICt'v.UKPT.OKIIh:ALTHANDI!U.SIA.NSVS.
HHS: KU>r.RI.VAN0 AD0hTSf.KVIC>:5.CKAATSTbl.0CAt:S.yf:RVtCKt.tXK
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CbsVAmnmi ClKsruic S(*H FImiI V(ir

CvTrai .Nlodinn)

Budcct

(•crtiscd (Dccrmfd)

Amouoi

KevimJ Modlfin}

SudRCl

I02-5007J4 Coniracti foe ProKr&m Scn-icci 2021 ■ S2.452.788.0I 812.000.00 S2.464.788.0I

545-5003t7 1 ft K CoAiracu 2021 Si50.Sl9.00 SO.OO SI50.8I9.00

370.50092S FBmil>'Cerci{iver 2021 S418.000.00 SO.OO S418.000.00

102-500734, Cooiwi} fot PrOEiwn Scntco 2022 $2,452,788.01 SO.OO S3.452.788.0I

545-500)87 1 ft R Cenirecu 2022 SI 50.819.00 50.00 SI50.II9.00

57O-500928 F«milyCucct\-cr 2022 S418.000.00 SO.OO $4)8.000.00

SubtMil S6.D43.214.02 $12,000.00 S6.055.3I4.D2

O5-9S-4«-UI0IO-33nHF>^LTI( AND SOCULSCRVICCS. OtrTOF HEALTH AND IIU.MAN SVS. IIIIS: ELDERLV AND ADULT

ELOERLV AND ADULT §EftVjCES. CHANTS TO LOCALS. ADMIN ON ACINC SVCS GRANT-
(100% Fcdtnl FunOi • SlIIFTrtlntr • J Sowrca)

Oisi/Arcouni Cl*M THIr Siaic Fbcil \t»r

Currcni-ModlDrd

Bud|t<t

incrcurt (DwrcaMd)

Amounl

KeviMd MoOinvd

Rat)|iel

102-5007)1 ' CoMraci» for Procnvn Scrv-ico 2021 S25.000.00 SO.OO $25,000.00

102-500731 Cooirtcu fnf Proi:ntf» Scn-icn 2022 825.000.00 SO.OO S2 5.000.00

■ Subtotal $50,000.00 $0.00 $50,000.00

05-»$-i8-tS20l(L$920MCALTn AND SOCIAL SERVICES. Dm OF IIFJM.TH AND nU.NUN5VS.linS; ELOF.RLV AND ADULT

ELDERLVANDADULTSERVlCtS.M0NE\T0L1.OWSTIlEPERS0N

(S0% FnlrnI Fund*. 50% Ccncn) Foadj)

CliM/yXrreuni Cla.u Titir SuK FUcal 3'ear

Current Modifird

RudRti

inrrcaard (DMrtA;(cd)

Amavftl

.  kc«'Lud Modlfin)

Rad|ei

102.500731 Conineu (ot rrocrmi ScA-icet 2021 587.515.00 SO.OO S87.SS5.00

102-500731 Conirecu for ProKeBm.ScA-kcs 2022 50.00 SO.OO S0.00

Sebiotal $87,585.00 SO.OO S87.585.00

05-95-lMI20l0-2ifr4inULTnANDSOClALS):KVICES. Dm OF HEALTH AND HUMAN SVS. MIIS: ELDERLV AND ADULT

ELDERLV A.\0 ADULT SF.RVICF.S.

(50% Fcdrnt F«ruU. 50% CcKnl Fuadj)

CUia'ACMuni Clus llile Slate FUrii N'ear

Current Modifird

Rudj^ci

Intreased (Decreaied)

Amount

Km'bed ModlOed

Rudjtei
102-500731 Ceniracii for ITaynun ScrWccs 2021 S87.585.00 SO.OO S87.585.00

1O2-50O73I Cmuscii fot I'tograri) Scn-icca 2022 5)75.170.00 SO.OO $175,170.00

Subtotal $202,755.00 SO.OO S262.755.00

05-95^»l0l0-«925JUULTII ANDSOCIALSERVICES. DKPT OF HEALTH AND HUMAN SVS. HHS: ELDERLV AND ADULT.

ELDERLV AND ADULT SERVICES. CRANTSTO LOCALS. .AIEDICAID SERN'ICES GRANTS.

(100% FcdTmlFundi-SHIPAdmin)

Current Mediricd IncreaKd (Deereawd) Reviled Modirtci)

' Oais/Aeeouni ■ Cbu Title Stale Fbeal Vrar Buditet Anieuat Uudfel

102-500731 CoAiracts fot Pto£tam Sen-ica 2031 50.00 $36,374.00 S36.374.00

103.500731 Coniraeu for FroseBm Servkei 2022 .50.00 SO.OO -SO.OO

Sublaiil SO.OO $36,374.00 536.374.00

Grand To<tlSFV2l 2021 W.221,777.01 S48J74.00 $3.270,1.41.01

Grant) Total $FV27 2022 SJ .221.777.01 SO.OO SJ.22I.T»7.0i

Total Coniraet S4.443.S5J.02 S48J74.00 -S6.49I.928.03
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

D/miOy OF LONG TERM SUPPORTS AND SER VICES

105 PLEaSaKT STREET. CONCORD. NH 03301
(03-31I S034 l^04S2-3>45 E.K. S034

rs.x:«03-27l-5166 TOD AccMi; l-SOO-735-2964'
n->*iv.<lhhl.nh.gOv

April 30. 2020

His Excollehcy. Governor Christopher T. Sunuftu
and the Hcnorable'Council

fetate House
Concord. New Hdmpshlre 03301

REQUESTED ACTION
I  / ^

Authorize the Oepartmenl of Heailhand Human Services,. Division of Long Term Supports
and Services, to'award contracts.writh the verxfors listed below in .an amount not to exceed
$6,443,554.02 to provide Aging and Disability Resourca Center ServiceLInk Serviges in ten (10)
geographic areas of the stale to improve access to information on the full range of long-term
services and sup^rts. with ̂ e option to renew for up to (2) additional years, effective July 1.
2020 or .upon.Gbvernor end (Council approval, whichever is later, through June 30'.-2022. 56.67%

Vendor Narno
Vendor.

Code
Area Served -

Contract

Amount

Behavioral Health

and-Developmental
Services of sirafford
County, inc.. d/b/a

Community Partners.

177278 Rockingham and Strafford County

' Si',878,981.60

Com.munliy Aciron '
.Program Bietkr)8p-
Merrimack Counties,

. Inc.

177203 Merrimack County- •

$655,231.64

Easter Seals New

Hampshire. Inc.
177204

Hillsborough County excluding
Antrim. Bennlngton, Fraricestown.'
Greenfifild, Greenville.' Hancock,

.Mason. New Ipswich, Pelarborough.
Sharori, Temple, and Windsor of

Hillsborough Cbunly $821,625.24

• Grafton County
- . Senior Citizens

Council, Inc.

1/7675

Grafton Counly

$645,745.58

partnarehip for
Public Health

165635
Belknap and Carroll. Cuunly

$879,649.94
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Monadnock -.

Cotlaboretive

159303.

Cheshire County, Sullivan County,
and Antrim. Bennington.

Francestown. Greenfield. Greenville,
Hancock, Mason, New Ipswich. -

Peterborough. Sharon. Temple, end
Windsor of Hilisborough County

Sl.185.966.42

Tri-Courity
Community Action

Program

177195

Coos County

$376,373.60

Total:
$6.443.6$4.02

Funds are available inMho following accourils for- Slate .Fiscal Year 2021. and are
anliclpaled to be available in -Stele Fiscal Year 2022. upon the availability ^d ̂ntjn^^
aooropfiation of f.unds In the future operaling budget, with the aulhonly to adjust budget
wlthin lhe price limitation and encumbrances between stale fiscal years ttyougti the Budget Office,
if needed arxi justified.

See Attached Fiscal Dotells

EXPLANATION

The purpose of this reguesl is lo provide ^rviceLink Aging and Disability Resource
Center services. State Health Insurance Assistance Program Trainer services, and Medicaid
eligibility Coordinator services stateviiide.

■  The Bureau of Elderly and Adult Services <BEAS).pfo.vides.8 variety of soc'ial and long-
term suppofls to adults age 60 end older and to adults between the ages of 16 and 60 who have
8 chronic illness or disability. Social end long-term services aix) supports can bo a^essed
Ihrouflh the Servicelink Resource Center and New Hampshire Depbrlm.ent of Health and Human
Services (DHHS) District Offices. Services and supports are intended to esslsj people to live as
Independently as possibte-in safety and with dignity.

. ServiceUnk Resource Centers are a statewide network of communiiy-based resources for
older Individuals and aduMs living with disabilities and their families. The SeryiceLlnk Resource
Centers are available lo anyone Who needs assistance, guidance, help findir>g service?, or
suDDon to live Independently. ServiccUnk panners will promote the Independence and well-being
of the people they serve at locally based offices and many salalllles thi-oughout New Hampshire
from July 1. 2020 to .June 30. 2022.

The vendors will provide access to long-term services and supports, which are home and
community-based services provided, to individuals lo support their level of independence In the
home and communliy. Such services Include ouUeach and educahons services, information end
referrals. Iransilion supporl servlces. specialized care transition* counseling long term supports
and services, farrilycareglver support sbrvlces and Slate Health Insurance Prc^rarn Asslslanw.

Trie Department will monitor conlrecled services using tlie following performance
measures.^ Polloy,.up (o 100% of Individuals who meet the standard for required foitow-up.

•  Provide screening to 100% of Individuals under the No Wrong Door process.
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Hte Excellency. Governor Chrietopher T. Sununu
end the Honorable Council

Page 3 of 3

• Provide Family Coregiver Support reapite services to 100% of individuals wtio are

•  Erfsure that 100% of slB« is certified in Options Counseling training within orte (1)
year of hire. • • .

•  Ensure staff scores a rhlnlmum of 60% .on Person Centered Counsellng Trainlng.
•  Ensure staff ask and record a "yes' or 'no' answer, for loo* of individuats contacting
: ServlceUiik In response to the fonowlng question:- "Have you or a family member

serviced In the military?'

The Departmonl selected the conUactore through a competitive bid ®
Requesl for Applications (RFA) that was'posted on the Oepartmants vrtbslte from 2/26/2020
through 4/8/2020. The Department received 15 responses thai were reviewed and scored by a
team of qualified individuals. The Scoring Sheet Is attached.

■  As referenced m Exhibit A. Revision to Standard Contract Provisions of the attached
contracts, the parties have the option to extend the agreements for up to two (2) addilionat years,
contingent upon satisfactofy delivery of services, available funding, agreement of the parties, and
Governor and Council approval.

Should the Goverrwf and Council not authorize this request the Department may not be-
able to comply with RSA 151-E:5. which mandates the establishment of a system of community
based information and referral "services for elderly and chronically III adults. In addition, there may
be en Increase In hospital end nursing home admissions as individuals may r>ol have access to
Information on community based options and ways to access these.opHons.- Lack of access to
community-based options tor the most vulnerable populations may cause an mcrease in Medicatd
expenditures.

Area served: Stalewlde

Source of Funds: 56.67% Federal Funds CFOA #93.667 FA1N2001NHSOSR. CFDA
#93 048 FAIN90MP0176-03-01. CFOA #93.052 FAIN2001NHOAFC-02, CFDA# 93.T7
MEDICAID. CFOA #93.324 FAlN9qSA0003^2-03. CFDA #93.048 ''AIN90MP0176-03-01. QFDA
#93:071 FAIN2001NHMISH-00. CFDA #93.791. FAIN 1LICMS300146-01-10, and -43.33%
General Funds.

In the event that the Federal Funds become no longer available, additional General Funds
wtii not be requested to support this progrem.

sctfuily GutKnitted,Res

l/l
Ann H. Landry
Associate Commissioner

ntOtperlminl o!UtoUh otitf/Twrnon it ioi^ineommumiUtand fontiVm
/n pwWinX ofiportu»Mti fvtillitnt W AioriA OMtf wdtptndutct.
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FINANCIAL OtTAlL A-nrACMMtNT SHKCT
Sn')ioi

HEALTH aSOSOCIALSE.V.CES, Or.fT OT
nilS: EL6CRL<'ANDAOULrStKV|CU5.CfU.VTS TO LOCALS. S£HV|^,r.LL\k

Cftwrao'R'yAfi

0»»lAtWBa<

i4).5C0>i7

I0]-}007X

OtuTlik

Ccnifxu (v Ptap'im Syn-ict*

litRCoomcu

Cwttmu fa PtciTKn 5<rnco
T7k K Conimu

f  id.Mf riliwcli CaywW. I»f. (VrMtf f 17720)1
C ~Iwrcitrd(O

S(iu Fbcit V(»c

7021

2021

"557r
2022

wr

2022

5vb(M*r

vmrvi

OutfttI

U.CO

sooo

u.oo

so.oo

Tff

r(mMO)

Sl5.ULlt

SM.060.0C
.S2JLi>0.W
iTTAorn
(54.000.00

HrilH Xadinm

Bwdtci

Tr5.6W.I
ULWO-OO
inifiiOM

il5.frl5.lt

■1i4.6oo.oo

Ottt/AfCMtM
I02500254
545-500n7
520-50M2I
102-500254

545 5005S7
520-500921

VPftftO-. IWbM4.«l llchk A Oc»rl»frm,fri fr f SinflfrrO CoaaK. }ac. ^Vc«>0»r >122271)
I  .^1 s-rrTTiiZTfiZi iMrturO (Ov<rT*i(fl)Cwrrtni MeOirxO

ChM Tilit
"CentfKU le« Pfotram S«mfci

IRRCoatncu

Cowfcu w mtfvn 5«/>4to

KirrJIy Caifjlx'

Siiic i-'Ik*I Vctr
2021

ISTT
202!
2022

2022

2012
SuUiauT

T5!5o
u.oo

"i5J5
(0.00
10.00
(aoo

Am«uai

ill2Jfr7.9}
$11,009.29
$27,000.00

(II2.)«7.95
$11,009.29

$*40,255.44

Ktv%(« Atodinffr
P«l|<l

$112307.95
S 11.00^.29
$>2,000.00

$112307.92
$11,009.79
$22,000.00

$440,255.44

tt ft rniNCtlAM - A 5*>vlc»ef Cau.tr Int.
C lil{rt«icfr(l>r(rciKfr)

CbM/A«ou4l
I02-500754 '
545-500517
52O-50O92I
102-500754
545-500512

OiuTlik

COftUKU If Ptogw $«>V<tCT
I J( RCantracu

iily.CiiCti «TI

"Caatnm fw hotfiw

htwlkf C»«yC"^'

SuirVltfal V«»/
>02!

foil
2021

2022
2022
2022

$«bi*ia>

urrotiAlodiOcfr
U»4]M>

$0.00

$0.00

"5335

AmauAi

$24.59)5)
$47^000.00

(450.5)9.25

TTSTBiJ?

kct$i(9 Medint9
Rarttfi'

$450.5)9.25
$2«.}95.))
$42,000.00

$24395.5)

Sl.OI7.t66.l7

C1au7A<c«uM.
102-5007)4
545^)12
520-500921
I02-500254
545-5005t7
m55$ir

r«iin Sf*L>N*"' lltnniMfT. Inf.{VVn4«f • 127204)
I  AlAilinM]CurrtAt ModintO

C2»ti TJi»
Cwficu fw Pioti>4t\ $<rvtt<i

I & X ConlTKU
"runiTy CwftiTf <

CcairKt) fa h»|fw SfAKH

F»«tlty C*ft$lwr

SiaK n>cit Tcf
2021
2021-

2021

2022

2021

>0>2

SO.OO

TOTl
15:55

$0.00

lACrdttd |Ofcrfa>fO)
AmouM

$540,599.51
$14215.04
S54.000.00;

$t2i.6>S.24

llriiirO .5le4)r><4
flurfttl

$540,599.5$
"Til.2l).0l
$54,000.00

1540399.55

$121,425.24

Crafien C—mf 5fnl»f Cli7i«Ai C«ufil. lA«.<Vf>4*ffr 12247.4)
C l

Oaii/ArftvAt
I02-5C0754
545-5«0}|7

102-500254
545-500)12
)20-50092l

•Qtutnu _
ConUAf tt fef Pi9p«ft» S«r>4cfi

I ft H CoAtmu

CoQfKH fw PiOt'"" SO^-KCt
1 ft K COAllACU

SiaK Fiaril 2'cir
2021

2021
wyr
>022

"jcjr
2022 •

SubltlAl

aifOl M*6(nnl
HvO»

55:55
»:55

looo
"5^

Mru)(d(l><fruir4)
Ameuni

$764,726.92
"1064532

"$40,500.00
$364.7>fr.92'

~$l2^i.ii'
$40.500.00.

MffUfd Madlfictl
Rudiii

$264,726.92
$12,645.12
^300,00
$264 226.97

$40,500.00
$641,245.5$

f>Ur I fr> 5
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Cbu/Acctual CltuDiW Sl»l< fi«tl Vcir

Currtni

*

ln<rt*K4 (OctrcMtO)

Am«>«l

Kc«iM4AMinf4

BaOgti

I0}*500n4 Ceiuncu HretiM S< A-ictt 10}) SO.OO S})7.I02.04 S337.I07.04

i45-S00)t7 1 A RCcoincu lO.M W.OO sii.jh.oj 121.717.93

)7D-M092I Fa/nily C«reci>Ti 1021 W.OO Sll.000.00

I0]*)007)4 Conuicu (9 Preymm ScAVU 202] U.OO SJJ7.102.W S337.COT.M

M)->00)IT 1 & R CoMfKU 2022 to.oo hl.717.92'  SJ).7l7.93

)7«*}00»2I Tami()rCu(|Ntf 2022 SO.OO SD.OOO.OO Sll.000.00

Sabiiul SO.OO \r>9,M.9i SI 79.049.9*1

Ctau/Accftwd CbuTillr Suir FU<>) Vnr Bud|t«

IntrcMfd (OMrraxd)

Anievni

Hcvl»«0 MeOincd

Ood|tt

f»*Wl34 CcniiKU Tm Profirin Scrvicn • 2031- SO.OI^ S4M.733.<i 5461.7)3.11

S43.300317 litRCONWU 20)1 ■ SO.OO S3i.747;40 S3I.747.40

S70-30092t ' Fi/nify'CMttim 2021 - 50.00 $07,500.00 S07J00.00

I02-300734 CoAificu (ti (^eerv»$<n'ic(> loii 50.00 S40«.7)5.l) 5461.7)3.11

543*300317 IftRConUMU . .  2022 SO.OO 5)1.747.40 S)).747.40

570*500921 Cwcv*'*' 16)2 SO.OO S07.500.OC ■ S07.500.00

S«blM*l SO.OO 51.135.900.42 •  SI.135.900.4;

■ Tri Cpw'r Cwwnhy/Sfttoii frurxn. (T71>5)

Currrrii SiaOtOcO iKrriKOCOMmjtd) Hc^iirO ModlfltU

0*u/Aec*VAi . Conlneii f»r frotnm Svu Situ 3'U(*I Vf»r Oudsci .AmovBi • B«dgci ■

107-3007)4 . CoMrKU (01 KaiyvnSmi'ut 2021 SO.OO SI 30.710.29 SI50.7IO.29

543-500317 . l£RCwir*ru 2021 SO.OC SlO.406.31 510.400.51

570*300921 -  ftnilr CktK^Tr lOll SO.OC S27.00O.0C 527.000.00

I0:*5007)4 Cwnncu fw I^Qtnva StMcn .  2022 SO.OC SI 50.710.25 .  1150:710.29

)4i.$003l7 1 £ K Cenineu 2022 SO.OC SIC.4O0.)l il6.4^.5l
570*500931 FanUlyCAXfiivtr 2022 SO.OC 527.000.00 S27.000.CIC

Sub'lKl •SO.OC SJ76.]73.6fl S)76.373.M

SAOd $4.MUH.03r ».0<UU-Oll

0<U9MMtl01O-))l7lieAl.TM AM) SOCIAL-SCUVl'CfiS. Den* Of AiS'i) >IU.\1ANS\'S. MIlS: KLDCKLV AKO APUl.T
)-:LJ)CRt-V AND ADUJ.r SEKVICKS. CKANTSTO I.OCAL& AbMIN ON AONC SVCS CHANT*

_  /lOPyi Fundi-Snif Tr»iiitr.*.)S>«fta) .

CUii/AMMtni OiilTillt 'SXK FUtil Vtor

Curnni MfdlClct)

Oad|ci

iKrcMtil (l)rtr<*>rd}

AmeuAl

Mo'ijrd MttliOcd

Dudici

103*500731 Conncu tot Preirvn SrnSco 2021 SO.OO S2S.000.00 525.000.00

107*500731 CoMftcu for Kreirwn SrnScn 2022 SO.OC S25.CO0.0O 525.000.00

SublMtl so.« 550.000.00 sso.ooo.oc

ao.ool sxo.coo.ool SKO.OOO.OC^
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HEALTH aXOSOCULSCKVICCS. om of health and human 5VS.IIIlS:i:L0KKLVANDAnULT
ELOERLVANOADULTSCHVlCtS.MON£V FOLLOWSTllE l-ERSON

(lOOVi Fr4<n> Kwndi)

Cbii/A«r««M 0«u Tlik ■ Siiit Flwil 7'm .

Carrtoi NIedirin)

Bwdyci

IwmKi} (Df<fC3ttd)
AOMWAl

ArrUcd

Dpdtei

I0}-3007)l »2I io.oc 337.515.00 II7JI5.0C

l0)-50073l CwrKU (w Prosnm Scrv-im »22 50.0C 30.00 SD.OO

Subiwil M.OC 3l7Jt5.0( SI7J35.6C

TfiitlMO to.oci ■ sn-M^OcT

05^5-4i-4UIHD-2l44.HCALTH A.VO SOCIALSCRS'lCES. DETTOF IIE.KLTH AND HUiMANSVS. HMS; ELOERLV AND ADULT
r.lA)eRI.V ANO AUULT SKHVICU.

<M*A Fctfcrtt Fwm>>.50% Ct»<rtU'»B«lj)

CbolArteuai . aatiTHV. Sitir FlKil Vcvf

CMrrcal Akdifitd

Oadtrt

Inr'UKd (Dccrmcd)

ARMvnl

KniKd AlotflfiM

Ondjd

|0}-500)5I CoMfvu (w TiroGnm Urtiots ■  2021 30.00 317.515.00 3t7.5l5.00

)o:.5007ji . C«ntnci} fei Hio{;rtfflS<rvkci' 2022 30.00 Sl2i.l7aOO 3175.170.00

S«h<«t*l 30.00 3262.755.00 3262,253.00

c T«ul2lU SO-OOl yui.735.00l sm.753.0^

SunintO' ̂>' Vrad»r b}' Vrmr lOFTlONAL SEKVICES SF.rAkATE)

Si*ie FUrtl Vrir

Currrni MadifUd

BimIco

lacrtutd (OcrruMd)

'Am«w»4

Mc%itn].Madlf5fd

Dodfci

• ̂ 2021 30.00 3527.615.12 3527.615.12

2022 30.00 3527.615.12 ■3527.615.12

SoOteul 30.00 3655.2)1.^ 3651.221.64

CrHAbVnHI). Ilrbsrlenl Hciltli'A D(r<l«naKni Scrfito af SmrTafd CMni r.lnc.(V(a4«r»l7717l|

Si*M Fb<in'fi'
Cumnt Madinrd

Oodc<l
lacrciKd (0«r<«>ct>)

AmawMi

HcvtMi) MoOlirtd
Raditi

2021 30.00 3220,577.72 3220.277.72

■  2022 30.00 •  3220J77.72 .3220.2)7.72

^bioiil •  y).od 3440.755.44 3440.755.44

KOCKiNCHASl. ikTuvlonl Holih A- $«r>Hca«fSi«fIon)C«gnl»-. Inf. *122226

. Stale riiol 5'n'
Currtnl MniilWO

Dw>(ei
lAcrf*i<4(lkfrrii«d)

Arteani

Uo-Urd-M«dincO

Oudiri

. 2021 iO.oo S545.932.03 3542,952.03
2022 30.00 i542.4il.6t 3545.955.03

Subietil 30.00 31.012.166.16 Si.0t2.l66.16

Puilois
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Sit<( Fisnl Vf*r

CvrnnI iMpdllW4

au«}|<i

Incrrijcd (Dtcmwe)

AiriMBi

Mo ijKl Motfin(4

Budfcr

1021 SO.OC S410.112.«} S4I0.IIL62

2021 so.oc t4l0.li:.«2 Ml0.ti2.«2

w.oc SS2«.62S.24 lS2i.62i.24

-

S<ti( ri>n> Vc

Currm

Bidfci

lacruud (OtrmMd)

AcBMini '

Hn-tiWModUM

2021 10.00 .1222.121.29 i2n.i7i>«

2022 laoo S221.122.29 1221.(72.29

1O.0C 1^S.745.U 1642.741.11

S(«ir Fiit*! VMr •

C«frtai AMirifd lacrtBMd (UtTfTiyrd)

AnMini ■

Krrlmldad'ntd

Budxd

•2021 •. 10.00 1429.124.9) ■ 14.29.124.92

2022 U.OO 14)9.124.92 •' 1429.124.92

SsOldil 10.00 1129.649.94 IS29.649.94

Sitic rUrtl Vur.

Cornai MBtflDcd

BudfH '

lAcroiid (Uct^niH))

AniauBi

Hn-{i«4 (lodinnt

Dwdf<l

2021 10.00 .tl67.9t):l< S567.9I).2I

20)2 10.00 S162.9I).2I 1162.9)).2l

Su6<M*l 10.00 11.1)5.966.42 11.1)5.966.42

Sou Fbral V«r

Cvrrrni AltdlfitO

Dud|Ci

iMrciKd (l2c<mMd)

AmcuBi

Ho-lfcd M.adlOcd

0«id|(l

2021 io.ool .  liU.ll6.t0l '  I)ll.lt6.t0

2012 $0.00 SiU.ll6.IO Dtl.lU.tC

SubUitl 10.00 1)26.12).60 })26.)2}.6C

Me«i0no<W Col>»b«r»tl>T (VftiJcfi

Skk Flfrai Vcir
Cufrcnl Msdirin)

BD«](ti

Incrtiird (Dvcrnicd)

Acn«va<

KcHicO 6l«il>ne«l

Uediti

• >02i 10.00 ni.ooo.oo 121.000.OC

2012- 10.00 S21.000;00 S25.000.oi
Su9i4<»l . 10.00 SIO.OOO.OO . SIO.OOO.OO

Suiefl*mV(«r

C'urrrni AlodiOtd

Dudgci

InoTaud-lDccvaxd)
AmtuKl

Hn'btt) Mvdiritd

Dtid|ri '

2021 SO.OO SDl.DOOC .  1125.1)0.00

202? SO.OC^ SI75.I20.0C • Sl25.170.00

SublMil ■  SO.U SSIO.XO.OC 1)50.140.00

OnifldTMal 5F)'2I 2021 SQM l).22l.727.0f lJ.22I.T22.0i

CreodTeial Smi 2022 '  10.0C $).22I.72).0I ».22I.772.0I

T»tilC«ain4i SO.OC SA44).5.U.02 •  S6.44).1.U.02

Pue 4 ol $



DocuSign Envelope ID: 8476F66F-0C4F-47A5-A967-33A2077E9DA6

accouiVtinc UNrr SUMMAKV

0MWI^8I0IM56J ttEALTII AND SOCIAL SCHVICES. OErT OP HEALTH AND HUMAN S\'S.
lillS: £LOf.KLVANDAOULTSK«VICKS.CKA.VTSTO L0CALS.SCRVlCKr.1NK •

CUa/ArcMni OmTiik • Sii'f FLf'il Vf«r

Cwrrtni Modirini
Uwditi

liMrriKd (Ov«t**4)

Antfvn*

. Kc^-b«4 M«tlinrO .

6»d|(l

I02.S00)M Cwrncu Po Stnkcs »2I to.oo R.452.)lt.OI S2.«52.)II.0I

S45-)CO)l' 1A R C«Bi/wu 2021 SO.CO 5l50.ll0.00 Sl50.H<i.OO

>ro.sooo7i FmHr Cwfsit-n 2021 50.00 5411.000.00 54II.OOO.OC

>02.500)24 COAHWII fw Pt«etuit ittyic** 201) 50.00 S2.4 5I.)»8.0I 52.452.251.01

S45.500)t) IRRCortincu Htll 50.00 5l50.tl9.00 5150.1! 9.00

5)0-500921 PtmHyCkrtiHti 20)2 50.00 5411.000.00 5411.000.00

S«Wiiil 50.00 54.042.2 ><.02 54.CH2J 14.02

Oi.^.'US.JllOlMJnMCALTH ANOSOClAL SCRVlCfS.DEKTOnitALTM ANOHU.MANSVS.HHS: CLOCHLV .\Nt) ADULT
.ELOtULV AKPAb'ui.TSEKVICKS. CRA^TSTO LOCaiA. AD.MIN ON aCiNC SVCSCH.ANT.

(lOOV; FrdrnlFundi-SIirPTnlntr-)S«Mrca)

CluyArf«ani □•.v< TUIc ' Sitit 5lKi! V<«r
Currral .Modifktl

OwOxci
lAcrriird {Ur(mic4)

Ani«uai

kfr(^ MediOed
Dudger

102-50072! ■ Conirwu for ProinnkSff%x<i 2021 •  50.00 n5.oo6.oo 522.000.00

102-50022! Cenvtcu for FreinmSrr^-iefi »22 . 50.00| 525.000.00 525.000.00

Subioiil SO.OO, 550.000.00

§

a •

OV9MMJlOf04920lirALTM ANDSOClALSEHVICW,DCrT OKIIEaLTII ANIHIU.^LLVSVS, HHS: tLOKRLV ANDADULT
KI.6F.RLV ANO ADULT SCaVICtS. MONEV FOLLOWS THE PKRSON

Knirril KuflO>, SOW CtiKrsI KuniU)

Ci*u/Arteu«l ChuThk Siki<n>t4l Vcar
Carrrai ModiRtd locrrand (Occmicd)

' Amiuni

Urtiitd ModifltO

I02-50O72I Contract) far riogtani Srr%5crt 202! • 56.00 5S7.5I5.00 •  • 5l7.5li.OO
102-500221 Coniracrt for Picgrvii Scrvtces •  W22 i6.oo 50.60 50.00

S'lbiMal •  50.00 517.515.00 517.555.00

0S-9.<M8-4ttOl<F2l6' HEALTH AND SOCLM.SKRVlCKS. DErf OP IIEALVH AM) IIU.MAN.SVS. IIHS; KLDKRLV AND ADULT
KLDERLV AND AOUl.T SERVICES,

(SOW Frtfrnl FvAiLt, .SOW Cmtral Fuodi)

CurrcAi Modincd Incrrtird (Oecrn.tcd) Kt>i)rd M«dif)ct)

0>u/Arr«uni CbiiTlik Smr Fbcti Vnr Uwdgti Amtuni . Rwdtri

102-50072! Coritracu f« Piogrtm S«'t4en 2021 SO.OO 517.515.00 517.515.00

102-500721 CoAtncu for hognm Sc'^Sco 2022 50.00 5125.170.00 .  1175.170.00

SwNottl 50.00 5125.120.00 5175.170.00

Grand Toil! SKV2I 2021 50.00 S).22l.27LOl 52.)2l.)T).OI

' CraftdTdulSF172 2022 50.0( -52.2tl.2)L0i S).22l.)7).Oi

Tot*! Comrtrl 50.00 $4,442,554.02 54.442.554.02

P*|tSolS,


