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Charles M. Arlinghaus
Commissioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 | Oirice@das.nh.gov

158

Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

May 3,2023

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with T-Mobile USA,
Inc. (VC#176141), Bellevue, WA, in the amount up to and not to exceed $1,130,683.21 for wireless
cellular^and data services with the option to extend for two additional one-year periods effective upon
Governor and Council approval through March 31, 2026.

EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and Property (BoPP),
issued a request for proposal (RFP) 2640-23 on November 22, 2022 with an original closing date of
December 15, 2022. The closing date was extended to January 3, 2023 per vendor request to allow time
for more comprehensive RFP responses. There were three compliant responses received for this contract
with T-Mobile USA, Inc. achieving the highest overall scoring.

It is the Department's intent to enter into contracts with each of the three vendors who submitted
compliant responses. Agencies, upon approval of these contracts as submitted, shall contact each
contractor to compare costs for services and select the contractor with the lowest cost meeting business
needs. The three vendors, upon approval, will be T-Mobile USA, Inc., Cellco Partnership d/b/a Verizon
Wireless, and AT&T Mobility, Inc.

The wireless cellular and data services plans include, but are not limited to voice only,
voice/text/data, smartphone, and hotspot. These services allow agency personnel to maintain contact with
each other and other key stakeholders while working in the office, in the field, or remotely. Accessories
and devices are provided through this requested contract, as well as several additional plan options that
are beneficial to the State.

The tables below summarize the comprehensive scoring that was completed by the technical
scoring team from the Department of Infonuation Technology (DolT) and the commercial scoring team
from the Depailment of Administrative Services, BoPP. The technical scoring team was comprised of
Joseph Luna, DolT Infomiation Technology Manager V, Danny Caudle, DolT Technical Suppoil
Specialist VI, and Jeanne St. Pierre, DolT Infonuation Technology Manager V. The commercial scoring
team was comprised of Andrea Olsson, BoPP Senior Purchasing Agent, Colin Capelle, BoPP Contract
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And the Honorable Council
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Administrator, and Mathew Stanton BoPP Deputy Director. Significant migration to T-Mobile USA, Inc.
is anticipated since T-Mobile USA, Inc. achieved the highest overall scoring, including the best score for
price proposal.

1  T-Mobile USA, Inc. combined average scoring |
tew tCDoiTandBoPF; scoring teanis)

Categon" ^Possible pointsp: fiifcAverage score, g.#

Executive summary 10 10

Company profile 10 10

References 10 10

Providing services 20 15

Value added services 10 10

Price proposal 40 40

Total 100 95

Plan

(cost per month)
T-Mobile USA,

Inc.

Cellco Partnership
d/b/a Verizon Wireless

AT&T Mobilityv-i
Inc.

,§^|Av^age of
Expiring Contracts

Voice Only $10.00 $22.99 $22.99 $23.26

Voice, Text,

Data $17.60 $40.00 $55.50 $25.29

Smartphone $39.44 $46.99 $52.99 $39.43

Hotspot $29.40 $37.99 $37.99 $36.13

Subtotal all plans $96.44 $147.97 $169.47 $124.11

T-Mobile

savings by line N/A ($51.53) ($73.03) ($27.67)

Due to the potential for cost savings offered by the T-Mobile USA, Inc. wireless plans, significant
migration is anticipated. The price limitation recommendation below accounts for this migration as well
as a balance of product line allowance so that agencies may take advantage of the value-added service
plans offered by T-Mobile USA, Inc. This price limitation is based on the combined average statewide
spending from the three expired contracts.

Previous grand total contract spend (2020-2023) $  4,215,854.99

25% Grand total spend (due to anticipated migration) $  1,053,963.75
Add 7% balance of product line $  76,719.46
Recommended price limitation $  1,130,683.21

Based on the foregoing, 1 am respectfully recommending approval of the contract with T-Mobile
USA, Inc.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD.ACCKS.S: HKL.W XH l-800-7:r-)-2f)n I



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis GouJet

Commissioner

April 11,2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street - Room 1 GO
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract with T-Mobile USA, Inc., as described below
and referenced as DoIT No. 2023-044.

The purpose of this request is to provide statewide wireless cellular and data services.

The Total Price Limitation will be $1,130,683.21 effective upon Governor and
Executive Council approval through March 31, 2026.

A copy of this letter must accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2023-044

cc: Mathew Stanton, Deputy Director
Rebecca Bolton, IT Manager

Innovative Technologies Today for New Hampshire's Tomorrow"



Division of Procurement Support Services

Bureau of Purchase Property

RFP Scoring Summary

Gary S. Lunetta

Director

(603)271-2201

Bid Description

RFP#

Wireless Cellular and Data Services lAqency )
2640-23

Statewide

Agent Name

Venilor

Andrea Olsson | Bid Closing | January 3. 2023 10:00AM

ElghnicaHScoLeBttlMjW^ ?^>.•^?5^|^Final•Score
T-Mobll* 3yr (2023-2026)

Verizon 3yr (2023-2026)

AT4T 3yr (2023-2026)

us Celfular
55 55

Indicates awarded bidder
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Division of Procurement Support Services

Bureau of Purchase Property

RFP Scoring Summary

Gary S. Lunetta

Director

(603) 271-2201

T-Moblle

Category Possible Points Averaee Notes

Executrve Summary 10 10

Company Profile 10 10 '

Refererxres 10 10

Providinfl Services 20 15

Value Added Services 10 10
Price Proposal 40 40

Total 95

Verlion

Category Possible Points Average Notes

Executive Summary 10 10

Company ProfHe 10 10

References 10 9 /-•

Providirrg Services 20 20

Value Added Services 10 10
Price Proposal 40 a

9A

AT&T

Caieqory Possible Points Average Notes

Executive Summary 10 10
Company Profile 10 10

References 10 10

Providirx) Services 20 20

Value Added Services 10 10
Price Proposal 40 2S

lotai ICK) SB

USCellular

Category Possible Points Average Notes

Executive Sumntary 10 10 *US Celular bid non compiant for section A: dU not provide monthly rate lor unlimited voice or9y plwt.
Company Profile 10 10

References 10 10

Providing Services 20 IS

Value Added Services 10 10
Price Proposal 40 0

lotal 100 55
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Division of Procurement Support Services

Bureau of Purchase Property

RFP Scoring Summary

GaryS. lunetta

Director

(603) 271-2201

Statewide Contract or Amendment
Term of Contract

Price Limitation

Number of Solicitations Received
Number of Sourced Bidders

Number of NIGP Vendors Sourced
Number of non-responsive bidders
Term of Contract

P-37 Checklist Complete
D&B Report Attached

Method of Payment (P-card/ACH)
FOB Delivered

Expiring Contract Price Limitation
Total Cost Savings ($/%)

Recommendation Sufrimaryi

Andrea Olsson

fplriancial Scoring Team

Contract

Three Years

Varies by Vendor

4.00

4.00

146.00

Three Years

Yes

ACH or P-Card

Destination

S2.049.932.24 Average of 3 explrina contracts

% Increase/Savings

Colin Capelle
Mathew Stanton

Senior Purchasing Agent. DAS

Contract Administrator, DAS

Deputy Director. OAS

Joseph Luna
' Technical'ScoringTeam

Danny Caudle

Jeanne St. Pierre

DotT Ifrformatlon Technotogy Manager V

Techrtical Support Specialist VI

DolT Information Technotogy Manager V

'Final scoring is consensus based

Special Notes: Please see detailed RFP Tabulation for montly, yearly and contract term totals for all awarded vendors. Financial point awarded were based on the following formula
Lowest Overall Cost (3yr grand total)

Vendor Offer (3yr grand total) •X 40 points - Points Assessed
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Division of Procurement Support Services

Bureau of Purchase Property

RFP Scoring Summary

Gary S. Lunette

Director

(603)271.2201

RFP 2640-23 DetailedTabulation (Monthy, Year

Plan

Est. Number

of Devices AT&T T-Mobilie Verizon

□

-USCellular* Average of 3 Expiring
-  •

:  •

- . ■"

Section A: Voice Only 400 $: .•,22.99. $  - . , 10.00 $  ~. 22.99

NON-COMPLIANT BID*
$  23.26

Monthly Total $i; .•9.196:oo; $  . - . .4.000.00. •$. :9.496.00 $  9,304.00
Yearly Total '110.352.00 $■ _ .48,000.00 .$. 110,352.00: $  111,648.00

S-Vear Contract Total $r. "-33i;056.00 . 144.000.00 :$■ ."^Sl,056:00 $  334,944.00
Section B; Voice, Text. Data 400 $• _ :55.50. $  . . 17.60 •$: ,^40.00. '$ - •■-.-20.005 $  25.29

Monthly Total '$% 22,200.00 $  - - 7,040;00, •$ - 16.000.00. .$ - -.8,000.00: $  10,116.00
Yearly Total $  . -266,400.00 '$■ - 84,480.00 : $ „ -192,000.00 -$•- 96,000.00. $  121,392.00

3-Year Contract Total 799:200.00: $  .253,440.00 576,000.00 . . 288.000.00: $  364,176.00
Section C: Smartphone 2800 S-. . 52.99 $ • . -. 39.44 $  46.99. $ - - . 39.99 $  39.43

Monthly Total ,$1. -148;372;00 $-• ■110.432.00- :$ - 131,572.00, $., . . .111,972.00; $  110,404:00
Yearly Total :$v -.1,780:464.00 .$ -•1,325,184.00 '$.1,578,864.00, .1.343.664.00- $  1,324,848.00

S-Year Contract Total .$ 5.341:392.00" . 3.975,552.00. $ 4;736,592.00' .$' :.4,030,992:00; $  3,974,544.00
Section 0: Hotspot 1000 ,$- . - 37.99' .$:. ... , 29.40 $, .: .. 37:99! $  -. 39.00- $  36.13

Monthly Total $_ :37.990.00. .$• „29,400:00 $ ., .,37.990:00 $ _■ . .. . 39.000.00: $  36,130.00
Yearly Total $' . -455,880.00. •$. .-352,800.00 $ ..455,880.00 .$. • 468,000.00. $  433,560.00

3-Year Contract Total .$i 1.367i640.00 $. . ;1,058,400.00. . $ :i;367,640.00 $.. : 1,404,000.001 $  1,300,680.00
Monthly Grand Total: All
Plans. All Devices '$ . 217758.00. $  - 150,872.00 $• -.194,75800 $  . 158,972.00. '$ 165.954.00
Yearly Grand Total: All
Plans, All Devices '$-■ 2.613.096.00 $. 1,810.464.00. $ .2:337.096.00 '$_ . .. - :1,907,6M.00^ $  1,991,448.00

3-Year Contract Grand

Total: All Plans, All Devices .$ .. 7.839,288.00" $  . 5,431,392;00- •$..7,011.'288.06 $  .5722,992:00! $  5,965,319.88
$ Increase: 3-Year Contract
2023-2026 $- ,1:873,968.12 $  -(533,927.88) $ -1,045,968':12 "$ .. . . (242,327.88) N/A

% Increase: 3-Year Contract
2023-2026

r

23.90% . :-9.83% 14.92%. . -4.06%'.,. . . ... N/A

Points Assessed 28 ~ '40 31 ■. •• .. . 0 - . . N/A

Lowest Overall Cost (3yr grand iota!)
Vendor Offer (Syr grand total) •X 40 points = Points Assessed

'US Cellular bid non compliant for section A: did not provide monthly rate for unlimited voice only plan.
Calculations for monthly, yearly and contract totals do not represent direct comparison with other
vendors' complete pricing,
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Division of Procurement Support Services

Bureau of Purchase Property

RFP Scoring Summary

Gary S. Lunetta

Director

(603)271-2201

: T-M66ll$^USAVIric.;p"rjce limitation recbmh
T-Moblle USA, . Other Expiring Contract Totals

Inc. - . - Verizon US Cellular Grand Total 2020-2023

2020 S 58.98 $ 349,758.21 $ 29,222.72 s 379,039.91

LBI (NH First) Reportting
2021 $ 5,455.53 $ 1,548,068.35 $ 115,244.55 $ 1,668,768.43

2022 s 15,711.92 S 1,299,105.32 $ 109,993.67 $ 1,424,810.91

2023 s 1,019.80 S 149,149.27 $ 13,903.68 s 164,072.75

" Total ... . s 22,246.23> S. - 3,346,081.15 .$ .  268,364.62 3,636,692;00.-

2020 s $ 153,277.54 S 4,111.07 s 157,388.61

P-Card Spend
2021 s 880.98 s 172,139.14 s 58,387.31 $ 231,407.43

2022 s 4,518.82 s • 111,499.45 s 66,584.62 s 182,602.89

2023 $ 364.94 s 4,393.88 s 3,005.24 $ 7,764.06

Total' s 5,764.74 s .  441,310.01' ■•$ U32,088.24' :S ... .  • 579,-162.99'

Previous Total Contract Spend s 28,010.97 s 3,787,391.16 s 400,452.86 S 4,215,854.99

25% Grand total 2020-2023 spend
(due to anticipated migration) s 1,053.963.75 N/A N/A N/A

Add 7% Balance of Product Line s 76,719.46 N/A N/A N/A
1- Re'c'om'rhended-Price Limitatidn . - $■- 1,130,683.21. N/A N/A N/A
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DocuSign Envelope ID: B1A62B8F-C754-4F02-A85A-01AB029AD616

FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and

Executive Council for approval. Any information that is private, confidential or proprietary must

be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name

Department of Administrative Services
Bureau of Purchase and Property

1.2 State Agency Address

25 Capitol Street, Room 102
Concord, NH 03301

1.3 Contractor Name

T-Mobile USA, Inc.

1.4 Contractor Address

12920 SE38th Street

Bellevue,WA 98006

1.5 Contractor Phone

Number

508-440-7667

1.6 Account Number

Various

1.7 Completion Date

March 31,2026

1.8 Price Limitation

$1,130,683.21

1.9 Contracting Officer for State Agency

Gary Lunetta

1.10 State Agency Telephone Number

603-271-3606

1.11 Contractor Signature
— OoeuSigned by:

^ „ -g Date3/30/2023

1.12 Name and Title of Contractor Signatory

David Bezzant vice President

1.13 State Agency Signature 1.14 Name and Title of State Agency Signatory

Charles M. Arlinghaus, Commissioner

1.15 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the AttenieyyOeneral {Form, Substance and Execution) (if applicable)

Oil! HaI'jlAT- -
1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date;

ApprovedJaM;.sion.dby:

T-MobPle-Uj&A^sincciiegal

Page 1 of 47
Contractor Initials

%

Date 3/30/23
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block I.I
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive CounciFof the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective ori the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and temis of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose ofascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined elTort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 47
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8. EVENT OF DEFAULT/REMEDIES. f

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event

of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days affer giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set ofT against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No e.xpress failure to enforce any Event of Default shall
be deemed a waiver of the right oY the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is e.xercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fineen(15)days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the

Agreement.
10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Slate, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be govemed by N.H. RSA
chapter 91 -A or other existing law.' Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its

officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole e.xpcnse, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
.of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the Slate of New Hampshire.
14.3 The Contractor shall furnish to the Contracting OfTlcer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewals) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference. ■

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements ofN.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting OfTlcer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement Is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a confiict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement. ^

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

1. Add to Section 4 the following:

2. To the extent possible, the State will give Contractor written notice of any termination for non-
appropriation at least 30 days before the effective date of the termination. At Vendor's request,
the State will provide supplemental documentation regarding the non-appropriation of funds.
Delete Section 6.3 in its entirety and substitute with the following:

6.3 The Contractor agrees to permit the State or United States reasonable access to the

Contractor's books, records and accounts for the purpose of ascertaining compliance with all rules,
regulations and order, and the covenants, terms and conditions of this Agreement.

3. Delete Section 8.1.1 in its entirety and substitute with the following:

8.1.1 failure to perform the Services as required under this Agreement.

4. Delete Section 8.2.1 in its entirety and substitute with the following:

8.2.1 give the Contractor a written notice specifying the Event of Default and requiring it to be
remedied within, in the absence of a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not cured within the Cure Period, terminate this

Agreement, effective two (2) days after giving the Contractor notice of termination. Any greater or
lesser period of time to cure an alleged breach by either party shall be pursuant to mutual written

agreement, otherwise the Cure Period shall be 30 days.

5. Delete Section 8.2.2 in its entirety and substitute with the following:

8.2.2 Subject to the applicable Cure Period, give the Contractor a written notice specifying the
Event of Default and suspending all payments to be made under this Agreement and ordering that
the portion of the contract price which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines that the Contractor has cured

the Event of Default shall never be paid to the Contractor;

6. Delete Section 8.2.3 in its entirety and substitute with the following:

8.2.3 subject to the applicable Cure Period, give the contractor a written notice specifying the
Event of Default and set off against any other obligations the State may owe to the Contractor any
damages the State suffers by reason of any Event of Default; and/or

7. Delete section 9.2 in its entirety and substitute with the following:

"In the event of on early termination of this Agreement for any reason other than the completion
of the Sen/ices, the Contractor shall, at the State's discretion and following written request by
the State, deliver to the Contracting Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in detail all Services performed, and the
contract price earned, to and including the date of termination. The form, subject matter.

/- OS
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content, and number of copies of the Termination Report shall be identical to those of any Final
Report described In the attached EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and submit to the State a Transition
Plan for services under the Agreement."

8. Add to Section 10 the following as Section 10.4:

All information and materials provided to the State under this Agreement shall become property

of the State; provided, however, that ownership of the underlying copyright in any such
document shall remain with the Contractor or the respective third-party licensor. In no event does

the SJate obtain any ownership rights in the copyright to any materials or information or to any
third-party software embedded in the devices.

9. Add to Section 12 the following os Section 12.3:

The parties agree that the State's consent as required in this Section 12 shall not be unreasonably

withheld, conditioned, or delayed.

10. Delete Section 13 in its entirety and substitute with the following:

INDEMNIFICATION. Unless otherwise exempted by law. the contractor shall indemnify and hold

harmless the State, its officers and employees, from and against any and all third party claims,

liabilities and costs for any personal injury or property damages, patent or copyright infringement,
or other claims asserted against the State, its officers or employees, which directly arise out of (or
which may be reasonably claimed to directly arise out of) Contractor's gross negligence or willful

misconduct in performance of the Agreement. The State shall not be liable for any costs incurred

by the Contractor arising under this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign immunity of the State, which
immunity is hereby reserved to the State. This covenant in paragraph 13 shall survive the

termination of this Agreement.

The provisions of the indemnification section state the entire liability and obligations of T-Mobile
and any of its Affiliates or licensors, and the exclusive remedy of Customer, with respect to any

claims identified in this section.

11. Delete Section 14.1.2 in its entirety.

12. Delete Section 14.3 in its entirety and substitute with the following:

The Contractor shall furnish to the Contracting Officer identified in block 1.9, or his or her

successor, a certificate(s) of insurance for all insurance required under this Agreement. Contractor

shall also furnish to the Contracting Officer identified in block 1.9. or his or her successor.

cerfificate(s) of insurance for all renewals(s) of insurance required under this Agreement prior to
the expiration date of each insurance policy. The certificate(s) of insurance and any renewals

thereof shall be attached and are incorporated herein by reference.
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EXHIBIT B

SCOPE OF SERVICES

1. INTRODUCTION

T-Mobile USA. Inc. (hereinafter referred to as the "Contractor") hereby agrees to provide the State of
New Hampshire (hereinafter referred to as the "State"). Department of Administrative Services, with
wireless cellular and data services in accordance with the proposal submission in response to State
Request for Proposal #2640-23 and as described herein.

^ CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents"):

a. state of New Hampshire Terms and Conditions, General Provisions Form P-37
b. EXHIBIT A Special Provisions
c. EXHIBIT B Scope of Services
d. EXHIBIT C Method of Payment
e. EXHIBIT D RFB 2640-23

f. EXHIBIT E Contractor's Proposal Response

g- EXHIBIT F Additional Contractor Terms & Conditions for Wireless Services

In the event of any conflict among the terms or provisions of the documents listed above, the
following order of priority shall indicate which documents control: (1), Form Number P-37 as modified
by EXHIBIT A "Special Provisions, (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C "Method of Payment,"
(4) EXHIBIT D "RFP 2640-23," (5) EXHIBIT E "Contractor's Proposal Response" and (6) EXHIBIT F
"Additional Contractor Terms & Conditions for Wireless Services".

^ TERM OF CONTRACT

The Contract may be extended for two (2) additional one-year extension terms thereafter upon the
same terms, conditions and pricing structure with the approval of the Commissioner of the
Department of Administrative Services/Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed five (5) years.

4, SCOPE OF WORK

Contractor shall provide/make available wireless cellular and data services to all State Agencies.

Except as otherwise provided in this Scope of Services, all services performed under this Contract
shall be performed between the hours of 8:00 A.M. and 4:00 P.M. unless other arrangements are
made In advance with the State. Any deviation in work hours shall be pre-approved by the
Contracting Officer. The State requires ten-day advance knowledge of said work schedules to
provide security and access to respective work areas.

The Contractor shall not commence work until a conference is held with each State agency
intending to utilize the Contractor's services, at which representatives of the Contractor and the
State are present. The conference will be arranged by the State agency.

DS
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TECHNICAL REQUIREMENTS

The Contractor shall consider the State as one large account. It is not the intent of the State to
receive variable services per State Agency under multiple Contractor programs, unless such services
are provided under State accepted balance of product line which results in reduced costs of
services.

The Contractor shall complete equipment distribution and turn-up (porting of numbers and devices
ready for use) requiring that all services be fully operable, no later than start of business on May 1.
2023. The State shall not be invoiced prior to the effective date of the contract for the phones unless
used by the State during turn-up.

The contractor shall supply only service and equipment for which they are certified representatives
and distributors. The Contractor shall maintain a staff of fully certified and experienced technicians
for provisioning and maintenance of service.

NETWORK

Contractor shall provide services including, but not limited to. network technolo'gy. i.e.. CDMA. GSM,
LTE. etc.

COVERAGE AREA

The Contractor services shall cover a minimum of the following geographic areas for each proposed
service. The Contractor shall also ensure same coverage is available 99% of the time for the
respective geographic area. Contractor must clearly identify their licensed coverage area, not off
network. Contractor shall provide roaming area coverage. Loss of service shall not occur when
transferring between cell towers.

The Contractor shall provide coverage for each wireless and data service:
•  Traditional Cellular Telephone Service for voice operational coverage shall be 85% for all

geographic areas of New Hampshire
•  ISP Access Data Service for Smortphones and wireless "Air Card" coverage for 80% of all

geographic areas of New Hampshire
•  Nationwide coverage for all services offered

PORTING OF EXISTING TELEPHONE NUMBERS

The Contractor shall port all lines by start of business (7:00AM) on May 1, 2023.

TYPE OF SERVICE

TRADITIONAL CELLULAR TELEPHONE SERVICE. DOMESTIC USE

Traditional cellular telephone services shall allow users to directly dial any telephone number which is
available through the Public Branch Exchanges as available from Local Exchange Carriers.
Competitive Local Exchange Carriers, Long Distance Carriers and competitive Cellular Telephone
Service providers. Access to any telephone subscriber number shall not be restricted. Services shall
include typical "off the shelf" features and telephone ojDeration. Equipment provided for use with ^
this service shall be referred to as Traditional Cellular Telephone (TCT) equipment. One (1) free voice
device shall be offered for each user one (I) time per line. Otherwise, devices shall be eligible for
upgrade at prices included in this contract.
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However, the parlies acknowledge and agree that betore a telephone number previously used with
another carrier can be used on Contractor Networks, Customer must provide information about the

account with the other carrier, such as the account number, or tax identification number, telephone

number, 5-digit zip code and password, if applicable. Until the port from the previous carrier is
successful, the T-Mobile wireless Product will only be able to call 911 and Customer Care. Once the
port is completed. Customer's old device will no longer work. Customer acknowledges, due to
system limitations and occurrences outside Contractor's control, some requests to port a telephone
number from another carrier to Contractor, or from Contractor to another carrier, may not be

successful.

ISP ACCESS DATA SERVICES

Contractor shall provide data transport at multiple speeds, limited by the use of Contractor
technology. Common terminology is third generation (3G) fourth generation (4G LTE) service and
fifth generation (5G).

SMARTPHONE SERVICES

A smartphone is defined as a mobile phone with advanced capabilities including PC-like
functionality with access to text messaging, e-mail, web browsing, take and display photos and
videos, and data storage. Phones must be capable of accessing Microsoft Exchange Server and
include Personal Digital Assistant (PDA) capabilities including calendaring. Access shall be provided
throughout the Contractor footprint of the continental United States. Equipment functionality must
include the ability to open MS Excel, MS Word and Adobe Acrobat files. Currently systems running
iOS are the only accepted operating systems, though this may change, and the Contractor needs to
be flexible with this evolving technology. Equipment provided for use with this service shall be
referred to as Smartphone (SM) equipment. One (1) free Smartphone device for each accepted
operating system specified shall be offered for each user per line. The free device shall sustain the
End of Life (EOL) support of the Smortphone's manufactures as it relates to update support. For
example, if a device is not able to update to the latest operating system (OS) then a new free device
shall be provided. The Contractor shall permit the upgrade of devices twenty-four (24) months at no
cost. Otherwise, devices shall be eligible for upgrade at prices included in the Exhibit C.

One (1) free Smartphone sample device shall be provided to the Department of Information
Technology (DolT). Director of Technical Support, for a ninety (90) day evaluation and use approval
prior to distribution to users. Devices shall be returned to the Contractor after evaluation. Rejected
devices shall be replaced with DolT approved devices.

Contractor shall provide State of NH employees access to the State of NH Mobile Device
Management solution at no additional cost or change In plan regardless of whether it is a personal or
State of NH device.

Systems provided to the State of NH must have current iOS loaded and models should have no less
than twenty-four (24) months before EOL support is required.

Contractor shall enroll purchased smartphones in Apple Business Manager (ABM), or equivalent

service that allows supervised management of the Smartphone with the State Mobile Device
Management (MDM) system.
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LICENSES

The Contractor shell currently hold end retain throughout the duration of the contract all licenses or
certificates required by the State and Federal authorities inclusive of the Federal Communications
Commission and State of New Hampshire Public Utilities Commission. The Contractor shall file with the
appropriate regulatory body, any tariff, amendments, or special contract offerings to ensure that the
required terms and conditions of this Proposal are met. The Contractor shall cooperate fully with the
PUC to ensure that all time schedules noted within are met.

In the event of loss of license or permit to provide services as defined, the contract shall be nullified:
with the State free to engage in an agreement with any contractor as becomes necessary to
continue services without retribution to the original Contractor.

INTRODUCTION OF SERVICES

The Contractor shall insure that services do not operate in conflict with alternate service providers.
Contractor shall provide all user cellular equipment inclusive of telephones, data modems and

associated devices, and deploy in order to ensure that the State is not without service for any period
of time during transfer of service from an incumbent contractor.

Additional equipment shall be provided when requested to support new subscribers after start of the
Contract. Only services requested and authorized by the State shall be replaced. The Contractors
shall communicate with Agency contacts and State users for coordination with the distribution of
equipment.

RETENTION OF EXISTING TELEPHONE NUMBERS

The State shall retain any existing cellular telephone number currently assigned to a State subscriber.
Contractor shall be responsible to port over numbers to the proposed service as requested by the
user. The porting of numbers shall not delay service installation nor result in a user being without
service.

However, the parties acknowledge and agree that before a telephone number previously used with
another carrier can be used on Contractor Networks. Customer must provide information about the
account with the other carrier, such as the account number, or tax identification number, telephone
number. 5-digit zip code and password, if applicable. Until the port from the previous carrier is
successful, the T-Mobile wireless Product will only be able to call 911 and Customer Core. Once the
port is completed. Customer's old device will no longer work. Customer acknowledges, due to
system limitations and occurrences outside Contractor's control, some requests to port a telephone
number from another carrier to Contractor, or from Contractor to another carrier, may not be
successful.

Additionally, the number to be ported to the Contractor's network shall remain active (not cancelled
or terminated with current carrier) in order to be successfully ported to the Contractor's network.

PURCHASE ORDERS

The State may email, mail, or fax Purchase Orders (PC) as requests for service. The Contractor shall
accept State Purchase Orders whenever used. If a PO is used the applicable contract number shall

be referenced in the body of the PO.
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ORDERING PROCEDURE

State agencies may call the Contractor at any time between 8:00 A.M. and 4:30 P.M. Monday
through Friday to request services. The Contractor shall respond and provide appropriate service as
requested, and allowed under the Contract, with the exception of Smortphones. Only Smartphones
previously approved by the State Department of Information Technology shall be provided. No
tablets mav be purchased under this Contract.

•  The Contractor shall be responsible to provide to DolT-Statewide Telecommunications, a
monthly report in Microsoft Excel to track each State agency Smart Phone issued by the
Contractor under this contract identifying (at a minimum) the device model, serial number.
State Agency/User assigned the device, date of issuance, date of termination.

CONTRACTOR SIGNATURE DOCUMENTS

Any signature forms used by the Contractor to reflect service requests or delivery of service by the
Contractor to the State shall refer to the Contract number. All other terms and conditions shall be null

and void.

INITIAL SERVICE REQUESTS

The Contractor shall contact designated State agencies to perform a service needs analysis as
directed by the State at the initiation services. The Contractor shall meet with each designated
agency to determine the count and type of telephones, service program and delivery of
replacement services. The needs analysis shall be completed prior to deployment. A complete
deployment plan including agency, end user, telephone number, equipment supplied, cost and cost
plan shall be provided to the Department of Information Technology (DolT) Telecommunications
Section prior to deployment.

Political sub-divisions and authorized non-profit organizations shall utilize their own individually
established ordering procedures.

ADDITION AND REMOVAL OF USERS

Telephone subscriptions may be added or removed from service at any time during the Contract
term with no termination liability. The State may add or change user(s) at any time during the
contract term without incurring any installation/activation costs during the contract term of the
contract without incurring disconnect/termination charges. For any line of service receiving a device
subsidy, each line of service must be activated and maintained for at least 24 months from the dote
of activation without any termination of any line of service. In the event a user receives a subsidized
device and terminates services or disconnects the device from the Contractor's network prior to
twenty-four (24) months from the date of activation, Contractor may charge a pro rata subsidy
repayment for the device. Any accessories provided shall be retained as property of the State.

RETURNS

Return Authorization credits shall be provided without penalty for faulty equipment.

•  Contractor shall provide the State with a single point of contact and address for the return of
equipment.

•  Contractor shall be responsible for all shipping charges for faulty equipment returned.
•  Defective telephones, accessories and associated equipment shall be replaced within three

(3) State business days from Contractor's determination that the device, accessory or
associated equipment is defective. Such service shall be available to State users by placing a
single telephone call to the Contractor.

f  OS
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•  Equipment that is not defective, but is token offline due to end user terminotion shall not be

returned to the Contractor, but reassigned to another user, if possible.

If Contractor's Points of Contracts (POC(s)) are notified in writing within 30 days of faulty equipment.
Contractor will either replace for same or like model or provide a return credit of the cost of any

equipment supplied directly from the Contractor's inventory. Replacements will be shipped to end

users via 3-day shipping at no cost. Expedited shipping is available, but there would be a charge to

the end user's account.

USER TRAINING

When requested, the Contractor shall coordinate and make available training of users on the
operation of the individual telephone, service access and features upon delivery of equipment.
Requested training shall be made available at each individual State office. Continued support shell

be provided to train new users and provide refresher training for others when requested by the State.
When requested, training shall be provided, at no cost to the State; in addition, the Contractor may
also provide user training materials on-line at no cost to the State.

USER DOCUMENTATION

The Contractor shall provide user instruction manuals and associated documentation with each
system provided. Manuals shall include detailed operation of all devices, accessories and system
operations including use of Anti-Virus/Anti-Molwore application.

Manuals that include detailed information of the operation of telephones, accessories and system
operations can also be made available through the Contractor's website.

CUSTOMER SUPPORT SERVICES

The Contractor shall provide complete customer support inclusive of the following:
•  Account Manaaement

The Contractor shall provide a single point of contact for the State or its representative(s). Contractor

shall work in conjunction with any State contractor regarding the interface of any and all Contractor
or State provided and supported communications equipment.

•  Account Team Access

Contractor shall provide telephone, facsimile, and Internet e-mail access to each individual on the

Contractor account team. General toll-free numbers shall be provided for telephone and facsimile

services on a statewide basis.

•  Billing Support

The Contractor shall assign a dedicated financial representative to the State account that will

cooperate with the State to resolve billing, call detail, equipment programming, data discrepancies
and all other aspects of the Contract. The Contractor shall be capable of receiving ACH or credit

cord (P-Card) payments from the State.

•  Problem Resolution

The Contractor shall have a single contact person, available from 8:00 A.M. to 4:30 P.M. during State
workdays for the resolution of problems. The contact person must be authorized to provide invoice
corrections, initiate repair and equipment replacement processes and expedite services.
The State shall designate a Contract Administrator who will work with the Contractor to resolve
problems that cannot be resolved by the agency end-users.

^  DS
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The Contract Administrotor may impose a moratorium on a Contract pending resolution of any
controversy that arises regarding services to be provided pursuant to this Contract or take other
action deemed necessary.

TECHNOLOGY UPDATES

The influx and transition of new technology may result in the disconnection or discontinuation of a
defined service and connection to new technology. The Contractor shall not impose any charges or
fees for termination of a given service by the State or when the State elects to discontinue a service
and/or requests replacement or upgrade of service with another offering while remaining a customer
of that same Contractor. Contractor shall replace any interface equipment which becomes obsolete
due to Contractor service updates. In the event the Contractor does not provide a replacement
agreeable to the State, the State shall have the option to terminate the affected service without
early termination penalty and without either party being breach of this Contract.

All users shall be notified sixty (60) business days prior to technology updates and new technology
changes.

Further, technology updates and new technology in this context is limited to ne'twork upgrades that
would moke a device unusable for Voice/Data/Text or combination thereof. The example being
turning down old technology to accommodate growth of new technologies and enhanced services
for Contractor's customers.

INTRODUCTION OF NEW TECHNOLOGY

Contractor shall provide notification to the State prior to technology updates requiring end user
equipment replacement or modifications in methods of calling. Whenever such changes are made,
the State may request sample equipment to verify that services operate within the parameters of the
contract, any such change shall be communicated to the end users a minimum of sixty (60) days in
advance.

The presentation of any new service not current in any resultant contract shall require the issuance of
a Contract amendment after the service is accepted by the State.

CONFIDENTIAL INFORMATION

The Contractor agrees that all discussions or information gained during any engagement shall be
considered confidential and that no information gathered by the Contractor shall be released
without prior written consent of the State.

INVOICING AND REPORTING REQUIREMENTS

Invoices and reports ore required throughout the duration the Contract as denoted below.
•  Monthly Reports

The Contractor shall provide a Monthly Summary Report detailing services provided under this

contract to both the Department of Administrative Services, Bureau of Plant and Property and the

Department of Information Technology - Statewide Telecommunications. Included in the Monthly
Summary Report shall be all cellular telephone numbers subscribed to the State, billing program used,

monthly cost, usage cost, data usage, telephone minute usage, equipment provided (including

make/model for Contractor provided devices and/or equipment),telephone "owner". State agency

responsible for billing and contact person. The State shall not be reouired to use onv Contractor

associated website as the main source to gather this informotion. The contractor may provide
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website access as an additional tool to the State of New Hampshire but is not to be used In lieu of anv

reporting requirements. Contractor shall exclude from reports any information classified as Personally

identifiable informotion (Pill or Customer Proprietarv Network Information (CPNIl.

The report shall also highlight any device that has been inactive for sixty (60) days^or more. That State
shall work with the agency and Contractor to determine if these devices shall be removed from
service.

•  Invoicing Services

Invoicing Services shall consist of the costing of all Contractor provided services. Contractor shall

detail all charges and provide extended definitions of itemized charges. Bulked charges shall be
rejected by the State. A seporate invoice shall be available for each State Agency of which
telephones are subscribed. The State may require that multiple telephones be billed on a single
account. In such coses, the Contractor shall place charges on a single master bill.

Invoices shall be submitted on a monthly basis, inclusive of the first bill cycle day of the month to the

lost bill cycle day of the month in which the services hove been performed. Charges will be pro
rated by the numbers of days in service when parlial month services occur.

•  Invoice Details

All monthly reports and invoices shall be itemized including details for every Contractor bllloble item,

inclusive of basic monthly charges, minutes of use, excess minutes of use, coll detail inclusive of
city/town location and telephone number called. All call records must be listed in sequential order
by date of coll.

•  Invoice Corrections

The Contractor, after being provided written notice by the State to Contractor's main points of
contact, shall provide within ten (10) working days after notification, any corrective data requested

by the State. This shall include replacement reports, corrective information on balances and credits

and any other change of service information required for bill bock to agencies by the State.

•  Invoice and Report DeiivervTimeframe

Invoices and Reports shall be delivered on or prior to 25 days subsequent to the monthly bill cycle.

The State shall not be held liable for service performed without the receipt of properly filed invoices,
reports and supporting information. Invoices shall be forwarded directly to State users, and may be

forwarded as a group to some addresses when directed by the State.

•  Account Balances

The Contractor shall maintain all records of payments, credits and balances.

•  Accuracv of Invoices

Contractor shall be responsible to justify all charges to the State. Invoices must be reviewed for

accuracy prior to delivery to the State. All billing information provided to the State must reflect same

information. Paper invoices and electronic reports shall reflect same call detail, record count, coll

and service cost. Conflicts between support data and paper billing shall be considered incomplete
billing and payment held until proper support information provided by the Contractor.

•  Pooer

It is preferable that invoices be available electronically, delivered by e-mail, or downloadable from
on Internet web site.

-OS
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•  Electronic Media

Monthly reports shall be provided in electronic PC format such as a .csv file format. All such reports

shall be e-mailed to designated Contract Administrator, or alternate addresses when provided by

the State.

REPAIR. MAINTENANCE AND INSTALLATION SERVICES

The Contractor shall make services available 24 hours per day, seven (7) days per week. The
Contractor shall be responsible to implement appropriate repair, maintenance and installations
required to ensure continued operation of all services throughout the duration of the contract. The
Contractor shall provide a dedicated representative to the State account, and a 24/7 trouble
reporting telephone number. Contractor is required to make the dedicated Representative aware
of all trouble colls made to the reporting telephone number. A Representative shall be available to
receive service trouble calls, service outage reports, etc. and provide the State DolT-Statewide .
Telecommunications with regular service resolution/restoration reports and timelines.

TOLL FREE TELEPHONE NUMBER

A toll-free telephone number shall be provided for trouble reporting and immediate service
assistance. Personnel shall be knowledgeable of the services and devices as configured for the
State.

Phone number: 1-800-375-1126

Escalation to Second Level Suooort ^
Escalation to second level support shall be provided for trouble reports not addressed and corrected

within a 24-hour time period.

Contact: Sang Pham
Phone Number: 508-440-7667

TELEPHONES AND EQUIPMENT

Contractor shall provide a single end user device for each service end user, inclusive of Traditional
Cellular Telephones, Smartphones, and Data services. The Contractor shall also offer equipment for

purchase at the discretion of the State. The Contractor shall provide cellular service for compatible
equipment that Is currently owned by the State. Sen/Ices for all equipment shall include equipment
programming, repair, installation, and instructional assistance. All user equipment purchased by the
State shall be retained as property of the State once delivered to end-users. Equipment may be

substituted at any time after equipment review and acceptance by the State.

ACCESSORIES

All telephones provided by the Contractor shall be complete and ready to use with the following
attachments:

•  Standard Wall Charger
•  12-volt Car Charger
•  Choice of cell phone case (including belt clip holster or belt clip carrying case)
•  Bluetooth earpiece/headset

•  Screen protectors for Smartphones
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•  Hondheld Portable Telephones

Traditional Cellular Telephones shall allow use of each service feature proposed by the Contractor
and incorporate hands free talk-back, corded earpiece, graphic display, internal call directory and
other common phone features or accessories as provided by the OEM. A base phone shall be
provided at no charge, with optional feature phones for purchase.

Contractor shall provide a full range of Smartphones offering iOS, and Android operating systems
(though at this time the ONLY approved device is the iOS).

•  ISP Access Data Eouioment

Contractor shall provide Internet access equipment inclusive of Sierra Wireless Aircards, Novatel

Wireless Ovation or equipment with same performance and similar features, designed for use with
laptop, mobile or stationary data equipment. Contractor shall provide a full physical, operating and
technical description of each device offered.

• Machine-to-Mochine

Contractor shall provide services allowing wireless, such as vehicle tracking, game cameras, etc. Any
lines utilized under this plan shall be a separate account from any other voice or data plan.

•  Bluetooth Eauioment

Contractor shall provide devices and accessories compatible with Bluetooth, hands-free, equipment.
Hands-free equipment shall also be offered at a minimum discount for the entire term of any
awarded contract.

•  Existina Eauioment

Equipment currently owned by the State and procured from the Contractor, compatible with

Contractor's Network infrastructure and confirmed in writing by Contractor's Soles Engineering team,
shall be serviced by the Contractor. Services shall include equipment programming, repair pursuant
to the manufacturers' warranty, and operational instructional assistance.

•  Equipment Maintenance and Warrantv

The Contractor shall have at their disposal installation and support technicians to provide support
services for all equipment supplied by the Contractor. It will be acceptable through the course of
the term of service to substitute alternate equipment as manufacturers discontinue products and
introduce new equipment. Acceptance of such equipment shall be at the discretion of the State.

As additional clarification, each device from Contractor's inventory comes with a one-year

manufacturers' warranty. If the device is refreshed with a new device at month 25, the new device(s)
would come with a new 12-month manufacturers' warranty. Device refresh would need to be

initiated by the State and/or End User in writing to Contractor's sales POC(s). Shipping of new devices
is at no charge with 3-day select service. Expedited shipping is available but would be subject to a
charge to the State or Erid User's account. All equipment shall have a warranty for the
manufacturers' standard period of time, from the date the items are received, inspected and

accepted by the State of New Hampshire. The warranty shall cover 100% of all parts, shipping, and
labor in accordance with the manufacturers' warranty.
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• Quality of Eauipment

All equipment provided shiall be nev^ or ot factory refurbistied like new quality. The State retains the
right to reject any equipment which does not provide a showroom appearance and equivalent
operation.

•  Insurance

The Contractor may propose equipment insurance providing replacement of lost, stolen or

damaged telephones. Insurance shall be at the option of the Stote and not a requirement of the

Contractor.

•  Security

The Contractor shall maintain network security at all times, disallowing network facility access by
unauthorized users. When fraudulent use is detected, the Contractor shall contact the State and

discontinue service for a designated telephone number if directed by the State.

NATIONAL SERVICE COMPATIBIUTY

The service shall be interactive with other Contractor services allowing functionality throughout most
areas of the United States.

INTERNATIONAL SERVICE COMPATIBILITY

Contractor may offer international services allowing the use of multi-band telephones (or single band
phones) that operate under GSM (Global Special Mobile) or alternate technologies used in Europe or
other areas of the world. International Services shall be ordered by the end user on an as needed
basis.

Eyi 1 AND FCC SERVICE COMPATIBILITY

Contractor services and equipment must meet all FCC. State E911 and Federal E911 mandates.

SERVICE FEATURES ^

The Contractor shall offer service features as defined below. All offered features are also defined

and priced in Exhibit C.

•  Call Forwarding

Forwarding of colls to alternate lines and/or voice mail. Transfer may be invoked either if calls are

unanswered after a designated number of rings or if line is busy.

•  Voice Mail

An answering system allowing coils to forward to on automated message center for call message

recording and playback.

•  Text Messaging

Users shall have the ability to send and receive text messages using telephones.

•  Coller ID

Display of originating caller telephone number.

TECHNICAL ARCHITECTURE

The Contractor shall utilize a modern technology/software solution(s) for end-to-end management

of wireless cellular and data infrastructure. It shall enable the Contractor's staff to log. process, and

provide customer support. It shall be rules based to accurately support plan eligibility and claim
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determinations. It shall allow for data and information report production and be reinforced by
backup/data recovery features and arrangements to transfer files, services, and data processing
as appropriate.

•  Data Protection

Protection of personal privacy and data shall be an integral part of the business activities of the

Contractor to ensure there is no inappropriate or unauthorized use of information provided as part
of the contract. To this end. the Contractor shall sofeguard the confidentiality, integrity and
availability of such information and comply with the following conditions: i

The Contractor shall implement and maintain appropriate administrative, technical and

organizational security measures to safeguard against unauthorized access, disclosure or theft of

personal data and non-public information. Such security measures shall be in accordance with

recognized industry practice and not less stringent than the measures the Contractor applies to

their own personal data and non-public data of similar kind.

All data obtained by the Contractor in the performance of this contract and all personal data
shall be encrypted at rest and in transit with controlled access. Unless otherwise stipulated, the

Contractor is responsible for encryption of the personal data.

The Contractor shall encrypt all non-public data at rest. Customer traffic data that must be stored

at rest inside the Contractor cellular network while It is transiting the network.or awaiting delivery is
encrypted at rest for the time that it is in Contractor's possession and is destroyed when Contractor
has completed delivery, or the data is deemed undeliverable. The customer data traffic transiting
Contractor's network is handled separately from customer account and personal information used
for accounting, billing, and account management which, is encrypted in transit and at rest and

resides on a separate isolated and controlled network. The State shall identify data it deems as

non-public data to the Contractor.

At no time shall any data that is part of the contract be copied, disclosed or retained by the
Contractor or any party related to the Contractor for subsequent use in any transaction that does
not include the State. Notwithstanding anything to the contrary, the notice and disclosure

obligations shall not apply to legal demands Contractor receives for subscriber information and/or

transactionol records associated with the use of a particular handset.

The Contractor shall not use any information collected in connection with the service issued from

this contract for any purpose other than fulfilling the service. For clarity, "fulfilling the service" shall
include, by way of example, activities such as detecting and protecting against security incidents
and illegal, fraudulent or unauthorized activities, investigating suspicious traffic, cybersecurity
threats or vulnerabilities, complaints or claims, and to debug and repair errors and help maintain
and improve the quality and safety of products and services. Notwithstanding the foregoing, the
Contractor may use non-individually identifiable information collected in connection with the

service issued from this contract for the purpose of data compilation, statistical analyses and other
studies.

•  Dota Locotion

The Contractor shall provide its services to the State and its end users solely from data centers
within the Continental United States. All storage of contract data shall be restricted to information

technology systems within the Continental United States. The Contractor shall not allow its
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personnel or sub-controctors to store contract data on personal portable devices, including

personal computers, except as specified and allowed by ttie contract, and then only on devices

that are used and kept at its data centers within the Continental United States. The Contractor

shall permit its personnel and sub-Contractors to access contract data remotely only to provide

technical support and as specified or required by the contract. The State acknowledges that the

Contractor will from time to time provide confidential translation services from outside of the

Continental United States. Under no circumstances shall the provision of such translation sen/ices

include access to systems containing contract data that is required to be housed and remain

within the Continental United States.

In performing its obligations under this Agreement. Contractors may gain access to confidential

information of the State. Confidential information includes any and all information owned or

managed by the State of New Hampshire - created, received from or on behalf of any Agency of

the State or accessed in the course of performing contracted services including any information
provided by the State, of which collection, disclosure, protection, and disposition is governed by

state or federal law or regulation. This information includes but is not limited to Protected Health
Information (PHI). Personally Identifiable Information (PH). Personal Financial Information (PFI).

Federal Tax Information (FTI). Social Security Numbers (SSN). Payment Card Industry (PCI), and or

other sensitive and Confidential Information. The Contractor shall not use the confidential

information developed or obtained during the performance of. or acquired, or developed by

reason of the Agreement, except as directly connected to and necessary for the performance of

the Agreement (and as described above). Contractor shall maintain the confidentiality of and

protect from unauthorized use. disclosure, publication, and reproduction (collectively "release"),

all confidential information.

In the event of the unauthorized release of confidential information. Contractor shall promptly (not

greater than 48 hours) notify the State's Information Security Officer, and the State may be entitled

to pursue any remedy at law and in equity, including, but not limited to. injunctive relief.

Subject to applicable federal or State laws and regulations, confidential information shall not

include information which:

Shall have otherwise become publicly available other than as a result of disclosure by the

receiving party in breach hereof:

Was disclosed to the receiving party on a non-confidential basis from a source other than the

disclosing party, which the receiving party believes is not prohibited from disclosing such

information as a result of on obligation in favor of the disclosing party:

Is developed by the receiving party independently of. or was known by the receiving party

prior to, any disclosure of such information mode by the disclosing party; or is disclosed with

the written consent of the disclosing party.

•  A receiving party also may disclose the disclosing party's confidential information to the extent
required by an order of a court of competent jurisdiction. Unless prohibited by applicable law.
court order. Federal authority or regulation, any disclosure of the confidential information shall
require the prior written approval of the State. Contractor shall promptly notify the State if any

request, subpoena or other legal process is served upon Contractor regarding the confidential
information, and Contractor shall cooperate with the State in any effort the State undertakes to

>  OS
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contest the request, subpoena or other legal process, at no additional cost to the State.
Notwithstanding the foregoing. In the event of a Customer Proprietary Network Information
(CPNI) breach. Contractor must report first to the FCC and is under a legally required black-out
period whereby it cannot notify the State until permitted to do so by the FCC. No notices will
be provided for requests related to criminal matters.

Contractor Confidential Information

Contractor shall clearly identify in writing all information it claims to be confidential or proprietary

upon providing such information to the State. For the purposes of complying with its legal

obligations, the State is under no obligation to accept the contractor's designation of material as

confidential. Contractor acknowledges that the State is subject to State and federal laws

governing disclosure of information including, but not limited to, RSA Chapter 91-A. In the event

the State receives a request for the information identified by Contractor as confidential, the State

shall notify Contractor and specify the date the State will be releasing the requested

information. At the request of the State, Contractor shall cooperate and assist the State with the
collection and review of Contractor's information, at no additional expense to the State. Any

effort to prohibit or enjoin the release of the information shall be Contractor's sole responsibility and

at Contractor's sole expense. If Contractor foils to obtain a court order enjoining the disclosure,

,the State shall release the information on the dote specified in the State's notice to Contractor,

without any liability to the State.

This covenant shall survive the termination of any subsequent contract.

•  Securitv Incident or Data Breach

The Contractor shall inform the State of any security incident defined as a confirmed compromise
either of the security, confidentiality or integrity of the State's Personal Data or data breach in

accordance with State and Federal law.

•  Incident Resoonse:

The Contractor may need to communicate with outside parties regarding a security incident,

which may include contacting law enforcement, fielding media inquiries and seeking external

expertise as mutually agreed upon, defined by low or contained in the contract. Discussing
security incidents with the State shall be handled on an urgent as-needed basis, as part of the
Contractor communication and mitigation processes as mutually agreed upon, defined by low or

contained in the contract.

•  Securitv Incident Reporting Reauirements:

The Contractor shall report a security incident to the State identified contact immediately if there

has been a security incident that affects the security of any resultant State owned and/or user

personal data.

•  Breach Reporting Reauirements:

If the Contractor has actual knowledge of a confirmed data breach that affects the security of

any resultant State owned and/or user personal data that is subject to applicable data breach

notification low, the Contractor shall (1) immediately notify the appropriate State identified

contact(s), and (2) take commercially reasonable measures to promptly address the data breach.

The Contractor shall promptly notify the appropriate State identified contact by telephone and

email in accordance with the agreed upon security plan or security procedures if there has been

a security incident that affects the security of the Plan's data.
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•  The Controctor Shall at o Minimum:

Cooperate with the State as reasonably requested by the State to investigate and resolve the

data breach:

Promptly implement necessary remedial measures, if necessary: and

Document responsive actions taken related to the data breach, including any post-incident
review of events and actions taken to make changes in business practices in providing the
services, if necessary.

In the event of a data breach, the Contractor shall bear the costs associated with:

The investigation and resolution of the data breach, which may include:

Notifications to participating employers, individuals, regulators, or others required by State or

federal law:

A credit monitoring service required by State or federal law: and

A website or a toll-free number and call center for affected individuals required by State or federal
law.

The Contractor shall complete all required corrective actions within a reasonable, mutually
agreeable time frame.

ADDITIONAL REQUIREMENTS

a. The State requires ten (10) days' advance knowledge of work schedules to provide
security and access to respective work areas. No premium charges will be paid for any
off-hour work.

b. The State shall require correction of defective work or damages to any part of a building
or its appurtenances when caused by the Contractor's employees, equipment or
supplies. The Contractor shall replace in satisfactory condition all defective work and
damages rendered thereby or any other damages incurred. Upon failure of the
Contractor to proceed promptly with the necessary corrections, the State may withhold
any amount necessary to correct all defective work or damages from payments to the
Contractor.

c. The work staff shall consist of qualified persons completely familiar with the products and
equipment they shall use. The Contracting Officer may require the Contractor to dismiss
from the work such employees as deems incompetent, careless, insubordinate, or

otherwise objectionable, or whose continued employment on the work is deemed to be
contrary to the public interest or inconsistent with the best interest of security and the
State.

d. The Contractor or their personnel shall not represent themselves as employees or agents
of the State. *

e. While on State property, employees shall be subject to the control of the State, but under
no circumstances shall such persons be deemed to be employees of the State.

f. All personnel shall observe all regulations or special restrictions in effect at the State
Agency.

g. The Contractor's personnel shall be allowed only in areas where services are being
performed. The use of State telephones is prohibited.

^  OS
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The Contractor's personnel shall be allowed only in areas where services are to be provided. The use

of State telephones by the Contractor, its employees, or its sub-contractors Is prohibited.

If sub-contractors are to be utilized, Contractor shall provide Information regarding the proposed sub
contractors including the name of the company, their address, contact person and three references
for clients they are currently servicing. Approval by the State must be received prior to a sub
contractor starting any work.

^ OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide wireless cellular and data services strictly pursuant to. and in conformity
with, the specifications described in State RFP #2640-23. as described herein. Contractor's Proposal

pursuant to State RFP #2640-23 and under the terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and New Hampshire Vendor
Registration with up-to-date contact information.

Contract specific contact information (Soles contact. Contractor contract manager, etc.) shall be
sent to the State's Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates I.e.. telephone numbers, contact names, email addresses, W9, tax
identification numbers are required to be current through a formal electronic submission to the

Bureau of Purchase and Property at:
httDs://dos.nh.oov/Durchasina/vendorreaistration/(Sfa0fzcv55QhaeQs45iDva5i45)l/welcQme.asDx

^ DEBARMENT. SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment. declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal Department or Agency.

A CONFIDENTIALITY & CRIMINAL RECORD

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any),
shall be required to sign and submit a Confidential Nature of Department Records Form and a
Criminal Authorization Records Form. These forms shall be submitted to the individual using agency
prior to the start of any work.

^ USAGE REPORTING

Contractor shall be required to submit a quarterly and annual usage report for analysis for each state
agency or eligible participant. Reports are due no later than 30 days after each end of each
calendar quarter Bureau of Procurement Services. Andrea Olsson and sent electronically to
Andrea.l.Olsson@das.nh.gov. At a minimum, the Report shall include:
• Contract Number

• Utilizing Agency and Eligible Participant
• Services/Products Purchased (showing the manufacturer, item)
• Total Cost of all Services/Products Purchased. Ability to sort by agency/eligible participant
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Preferred in Excel format

Contractor shall exclude from reports any information classified as Personally Identifiable information

fPII) or Customer Proprietary Network Information (CPNI).
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EXHIBIT C

METHOD OF PAYMENT

1. CONTRACT PRICE

The Contractor hereby agrees to provide Wireless Cellular and Data services in complete compliance
with the terms and conditions specified in Exhibit B for on amount up to and not to exceed the Price
Limitation;_this figure shall not be considered a guaranteed or minimum figure; however, it shall be
considered a maximum figure from the effective date through the expiration date as indicated in Form
P-37 Block 1.8.

2. PRICING STRUCTURE

VOICE ONLY- NO TEXT OR DATA

Unlimited •

$10.00/mo

VOICE W/TEXT AND DATA

Unlimited

$17.60/mo*

*lncludes $5.00/mo push to talk feature (where available)

**lnciudes voice mailbox, unlimited SMS/MMS messaging and 2 GB data

SMARTPHONE

.'Unlimited

$39.44/mo

^Includes Unlimited Calling, SMS/MMS messaging, voice mailbox, $5.00/mo push to talk feature

(where available), 11GB Wireless Hotspot Capability/Tethering

4G MOBILE BROADBAND ACCESS/HOTSPOT

Unlirhited

$29.40/mo

TELEPHONE EQUIPMENT AND COSTS

ITEM ■
C'ATEGORY-

♦  4*

"MANUFACTURER.
.ORVoESCRIPTiON

;  .[^MOpEL/yERSION . ^ INITIAL COST PER

ITEM

.REPLACEMENT 1
. COST PER ITEM

Troditional Cellular Telephone TCT Alcatel Go Flip 4 No Charge $96.00

Troditionol Cellular Telephone TCT Alcatel Go Flip 4 No Charge $96.00

Mobile orSlotionory Data
Access Equipment for PC
Laptop Support MSD Fronklin TIO No Charge $90.00
USB Wireless Broadband Card MSD Franklin TIO No Charge $90.00

Smart phone SP Apple iPhoneSE3

64GB

No Charge $429.99
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Smartphone Mobile Aniivirus &
Mobile onfi-Mciwore

Protection SP N/A N/A No Charge N/A

Stondord Wall Charger
(including plug) TCT GOTO

DUAL USB &

USB C 32W

WALL

CHARGER

No Charge $14.99

Fast Wall Charger
(including plug) SP Belkin

DUAL 37W

WALL

CHARGER+

C-LTG CBL

No Charge $29.99

12-volt Car Charger TCT/SP GOTO

DUAL USB A

AND USB C

32W CAR

CHARGER

No Charge $14.99

Wireless Charger SP GOTO low WIRELESS

PAD

No Charge $22.49

Cell Phone Power Pack SP GOTO

lOK PORTABLE

POWER PACK N/A $22.49

Cell Phone Protective Cose

(premium) TCT/SP Otterbox

OB SYMMETRY

CLR Case for

Apple iPhone

SE3

No Charge $29.99

Corded Earpiece (ear bud) TCT AME Earpods

(Universal)
No Charge $14.99

Bluetooth Earpiece/Headset SP Jabro

JabraTalk 15

SE Bluetooth

headphones No Charge $26.24

^Initial cost per item (Column E): No charge Devices and Accessories ("Free Equipment") available
for new activations only on contracted rate plans and not available for upgrades or replacement

devices or accessories. If any Free Equipment goes end of life (EOL), a like device or accessory will be
provided in Contractor's sole discretions. For new activations. Contractor may offer additional

devices at promotional prices that are available at time of activation and will be subject to the terms
and conditions of the applicable promotion.

'Prices do not include fees, or surcharges; fees, and surcharges are subject ta change.

BALANCE OF PRODUCT LINE

"  ilTEM ■ ■
CATEGORY

'  IMANUFACTUREROR

' DESCRIPTION . ' ;
COST

' S/line/month % Discduw LABEL

Government unlimited

for BYOD Plan SP Voice Rate Plan $29.00 16%

BYOD Only-No
device subsidy
included

Government Unlimited

for Phones w/device

Subsidy Level 2 SP Voice Rate Plan $53.00 16%

Device Subsidy
Included

Government Unlimited

for Phones w/device

Subsidy Level 3 SP Voice Rate Plan $64.00 16%

Device Subsidy

Included
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Government Dole

Feoture Add-On w/21GB
Hotspot SP Add-On Feature $10.00 16% N/A

Government Unlimited

Doto Feature Add-On

W/31GB Hotspot SP Add-On Feature $15.00 16% N/A

Government Unlimited

Data Feature Add-On ̂

W/41GB Hot Spot SP Add-On Feature $25.00 16% N/A

Government Fixed

Wireless Unlimited High
Speed Internet (Router
Plan) MSD Data Rate Plan $45.00 16% Fixed Wireless

Simple Choice Mobile
Internet Data for

Government v^'/2GB MSD Data Rate Plan $10.00 0% N/A

Government Unlimited

Mobile Internet for

Tablets w/i 1 GB Hotspot MSD Data Rate Plan $23.50 16% For Tablets Only

Crodlepoint-ENT Config MSD Add-On Feature $35.00 0%

Available w/HSI
Plan Only

Cradlepoint-Dlgitol
Config MSD Add-On Feature $35.00 0%

Available w/HSI
Plan Only

Crodlepoint-Possthru
Config MSD Add-On Feature $35.00 0%

Available w/HSI

Plan Only
Crodlepoint-Custom
Config (Approval Req) MSD Add-On Feature $35.00 0%

Available w/HSI

Plan Only

Machine to Machine

Unlimited Data (128kbps)
w/Text MSD Data Rate Plan $5.00 0% N/A

Machine to Machine

Unlimited Data (512kpbs)
w/Text MSD Data Rate Plan $10.00 0% N/A

EmpowerED 2.0Program

Unlimited High Speed
Mobile Internet for

Education Only
(approval required) MSD Data Rate Plan $20.00 0% Education only

Government private

Static IP Mobile Internet

for EmpowerED Only MSD Add-On Feature $0.00 0%

Education Only

Approval

Required

Gov Edu Web Filtering MSD Add-On Feature $0.00 0%

Education Only

Approval —

Required

Project
1 OMillionProgram 100 GB
Per Year Plan (NSLP) MSD Data Rate Plan $0.00 0%

Education Only

Approvol
Required

Project
1 OMillionProgram 100 GB
Per Month Plan (NSLP) MSD Doto Rote Plan $0.00 0%

Education Only

Approval

Required

Project tOMillionProgrom
Unlimited Plan (NSLP) MSD Data Rate Plan $15.00 0%

Education Only

Approval

Required
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Project lOMillionProgrom
100GB per Month Plan
(NSLP & Non-NSLP) MSD Data Rate Plan $12.00 0%

Education Only
Approval
Required

Project lOMillionProgrom
General Unlimited Plan

(NSLP & Non-NSLP) MSD Data Rate Plan $15.00 0%

Education Only

Approval

Required

Project lOMillionProgrom

General Unlimited Plan

(NSLP & Non-NSLP) MSD Data Rate Plan $20.00 0%

Education Only

Approval
Required

Project lOMIIIionProgram
General Unlimited Plan

(NSLP & Non-NSLP) MSD Data Rate Plan $25.00 0%

Education Only
Approval
Required

Teacher Plan Subsidy
Level 1 SP Voice Rate Plan $35.00 0%

Device Subsidy
Included

Teacher Plan Subsidy

Level 2 SP Voice Rate Plan $47.00 0%

Device Subsidy

Included

Gov Edu Web Filtering
for Teacher Plan SP Add-On Feature $0.00 0%

Device Subsidy
Included

Connecting Heroes

Unlimited $0
SP Voice Rote Plan $0.00 0% First Responder

only approval
required

Connecting Heroes
AMP Unlimited $15 (

SP Voice Rote Plan $15.00 0% First Responder
only approval
required

Connecting Heroes
Select

SP Voice Rote Plan $25.00 16% First Responder
only approval

required Device
subsidy included

Connecting Heroes
Advanced

SP Voice Rate Plan $34.00 16% First Responder
only approval

required Device
subsidy included

Connecting Heroes

Ultimate

SP Voice Rate Plan $46.00 16% First Responder
only approval

required Device
subsidy included

First Responder
Unlimited Talk and Text

with 2GB

SP Voice Rate Plan $15.00 16%

6GB High Speed Data
Feature

for First Responder

Unlimited Talk and Text

SP Add-On Feature $15.00 16%

First Responder

Unlimited for Phones

BYOD Plan

SP Voice Rote Plan $34.00 16% BYOD only - No
device subsidy

included

First Responder

Unlimited for Phones

w/Devlce Subsidy
Level 1

SP Voice Rote Plan $46.00 16% Device subsidy
included

First Responder
Unlimited for Phones

w/Device Subsidy

SP' Voice Rate Plan $58.00 16% Device subsidy

included
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Level 2

First Responder

Unlimited for Phones

w/Devlce Subsidy
Level 3

SP Voice Rote Plan $69.00 16% Device subsidy

included

First Responder
Unlimited for Phones

Data Feature w/21 GB

Hotspot

SP Add-On Feature $10.00 16%

First Responder

Unlimited for Phones

Data Feature

w/31 GB Hotspot

SP Add-On Feature

(

$15.00 16%

First Responder
Unlimited for Phones

Data Feature

w/41 GB Hotspot

SP Add-On Feature $25.00 16%

First Responder

Unlimited High Speed
.Mobile Internet

MSD Data Rate Plan $40.00 16%

First Responder Unlimited
High Speed Mobile
Internet for Tablets

w/ 11 GB hotspot

MSD Data Rate Plan $28.50 16% For tablets only

Secure Wi-Fi GSM

(Smortphone) MSD Add-On Feature $1.99 0%

Secure Wi-Fi (Mobile

Internet) MSD Add-On Feature $1.99 0%

Government Public

Static IP Voice MSD Add-On Feature $2.00 0%

Government Public

Static IP Mobile Internet MSD Add-On Feature $2.00 0%

T-Mobile Direct Connect

$5 Handset - PH MSD Add-On Feature $5.00 0% Push to Talk

T-Mobile Direct Connect

Table $5 - PH MSD Add-On Feature $5.00 0% Push to Talk

LMR Interop add on for

Ml MSD Add-on Feature $0.00 0%

LMR Interop odd on for
GSM MSD Add-On Feature $0.00 0%

T-Mobile Direct Connect

Block All Data - PTT MSD Add-On Feature $0.00 0% Push to Talk

T-Mobile Direct Connect

BIk Data Ml - PTT MSD Add-On Feature $0.00 0% Push to Talk

T-Mobile Direct Connect

for Wi-Fi - Pn MSD Voice Rote Plan $5.00 0% Push to Talk

T-Mobile Direct Connect

Cross Carrier - PTT MSD Voice Rote Plan $5.00 0% Push To Talk

T-Mobile Direct Connect

Desktop Dispatch - PTT MSD Voice Rote Plan $5.00 0% Push to Talk

DC LMR Interop Talk

Group MSD LMR $0.00 0%
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DC LMR Interop
User/CSSI/ISSI MSD LMR $0.00 0%

SMARSH Message
Archiving MSD Add-On Feature $0.00 0%

•MRC and setup charges do not include fees, or surcharges; fees, and surcharges are subject to change.
*For new activations. Contractor may offer additional devices at promotional prices that are available at time of activation
and will be subject to the terms and conditions of the applicable promotion.

Requirements for the Government Unlimited Rote Plan with Subsidy Allowance end First Responder Government Rote Plan
with Subsidy Allowance

1) For the Subsidy to be effective. Customer will activote a line of Service under its Master Account. Each line of Service
must be activated and maintained for at least 24 months from the date of activation without termination of any line of
Service (the "Subsidy Terrn");
2) Each line of Service may be suspended for up to a 90-day period following the activation ("Suspension Period");
however, the Subsidy Term for the line of Service will be extended by the amount of time of any such suspension. One (1)
Suspension Period per 12 months is permitted per line of Service;

3) Each line of Service must be activated in accordance with the terms of the Agreement;

4) Each line of Service which is activated under the Master Account can only qualify once for a device subsidy during
the Initial Term;

5) The subsidy cannot be combined with any other discounts, credits or promotional offers; and

6) Customer's account with T-Mobile must be In good standing to receive the subsidy.
Minimum Activation Period/Termination, if any line of Service that received a Subsidy or any other future credit that T-
Mobile may agree to provide to Customer is terminated prior to the end of the Subsidy Term, then Customer agrees to pay
or reimburse T-Mobile the pro rata portion of the Subsidy that has been credited by T-Mobile to the Customer for each
terminated line of Service (for purposes of illustration only, if Customer terminates the applicable line 12 months following
activation, and if T-Mobile has issued a subsidy of $150 for such line, then Customer will reimburse T-Mobile $75 (i.e. 50%
[12/24 months) X $150) for such terminated line). Customer may either (i) pay T-Mobile the aggregate amount of issued
subsidy for terminated lines of Service which are terminated before the end of the Subsidy Term within 30 days of
termination of the affected lines of Service; or (ii) T-Mobile may charge Customer for the Activation Credits issued for each
terminated lines of Service and Customer agrees to pay T-Mobile for the Subsidy issued to Customer for the terminated
lines within 30 days of issuance of notice by T-Mobile.

EmpowerED Program Plans are available to elementary, middle, high schools, and school districts across the U.S. The
eligibility criteria and EmpowerED Program offers are posted here: https://www.t-
mobile.com/business/education/empowered2.
Requirements to qualify for Subsidy allowance under EmpowerED Program:
- For the Device Discount/Subsidy to be effective, Customer must purchase a Device from T-Mobiie with on activated line
of Service based on the EmpowerED rate plan listed under its Master Account. Each line of Service must be activated and
maintained for at least the Term without any suspension or termination of any line of Service that received the Device
Discount/Subsidy (the "Device Discount/Subsidy Term");
- Customer agrees that it cannot change or move the lines of Service with a Device Discount/Subsidy to a rate plan with a
different or lower Rale Plan during the Device Discount/Subsidy Term and if it does. Customer will reimburse T-Mobile for a
pro raid portion of the Device Discount/Subsidy received for each month remaining in the Device Discount/Subsidy Term.
- Each line of Service and each Device purchased must be activated in accordance with the terms of the Master
Agreement;
- This Device Discount/Subsidy cannot be combined with any other discount or promo offers;
- Customer's account must remain in good standing with T-Mobile to receive the Device Discount/Subsidy; and
- Lines of Service that are terminated or suspended (without reactivation) within the Device Discount/Subsidy Term will be
subject to repayment of the Device Discount/Subsidy. Customer may suspend lines during the summer months while
Customer is not in session: however, the terms for those lines will be extended to qualify for the Device Discount/Subsidy
Term, and the months while the lines are suspended will not qualify to meet the Device Discount/Subsidy Term.
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Government Fixed Wireless Unlimited High Speed Internet (Router Plan) Not available In all areas; addresses ineligible for
5G may be eligible for 4G LTE or other fixed wireless options. During congestion, customers on this plan moy notice speeds
lower then other customers due to data prioritization. Plus taxes & fees: Monthly Regulatory Programs (RPF) & Telco
Recovery Fee (TRF) totaling $1.40 per data only line ($0.12 for RPF & $1.28 for TRF) apply; taxes/fees approx. 3-12% of bill.
Credit approval required. For use only at location provided at activation. Video streaming resolution depends on
available speeds. For best performance, leave video streaming applications ot their default resolution setting. Not
compatible with some live TV streaming services. Coveroge not available in some areas. Network Management: Service
may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to
provide quality service to other users. See contract for additional information.

Project lOMIIIIon
Limited time often subject to change. Avoiloble lines ore limited. Intended for student mobile connectivity. Must verify
student National School Lunch Program eligibility. 1 offer per household. Confirm your program can accept free
equipment and/or service. Roaming not availot^le. Annual data service ends at earlier of 100GB or 365 days; monthly data
service ends at lOOGB on $12 plan. Excessive switching between data allotments may be limited. Monthly Regulatory
Programs (RPF) & Telco Recovery Fee (TRF) totoling $1.40 per doto only line ($0.12 for RPF & $1.28 for TRF) oppty for paid
plans. Video streams at up to 2.5Mbps (SD). Optimization may affect speed of video downloads: does not apply to video
uploads. For best performance, leave any video streaming applications at their default automatic resolution setting.
Coverage not available in some areas. Network Management: Service may be slowed, suspended, terminated, or
restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users, or
significant roaming. During congestion the small fraction of customers using >50GB/mo. may notice reduced speeds until
next monthly cycle due to data prioritization. See T-Mobile.com/Openlnternet for details. See Terms and Conditions
(including arbitration provision) at www.T-Mobile.com for additional information.

Teacher Plans

24 months consecuttve service on qualifying plan required for device subsidy pricing; If any line receiving a device
subsidy is cancelled, suspended, or changed to a lower-priced rate plan, you may be charged a subsidy repayment
(1/24th of subsidy per month remaining In the subsidy term). Tax on pre-subsldy price of device due at sale. For Individual
educator use; not for classroom connectivity. Qualifying government account, credit approval, deposit, and $25 SIM
starter kit or, in stores & on customer service colls, $20 upgrade support chorge may be required. Monthly Regulatory
Programs (RPF) & Telco Recovery Fee (TRF) totaling $3.49 per voice line ($0.50 for RPF & $2.99 for TRF) applies; taxes/fees
approx. 6-28% of bill where applicable. Unlimited talk & text features for direct communications between 2 people; others
(e.g., conference & chat lines, etc.) may cost extra. Unlimited high-speed data US only, in Canada/Mexico, up to 5GB
high-speed data then unlimited at up to 128kbps. Not available for hotspots and some other data-first devices. Video
streams at up to 2.5Mbps (SD); Optimization may affect speed of video downloads; does not apply to video uploads. For
best performance, leave any video streaming applications at their default automatic resolution setting. Optional
educational filtering may prevent some video streaming or other content. Not for extended International use; primary
usage must occur on our network. Device must register on our network before international use. Service may be
terminated or restricted for excessive roaming. We are not responsible for our partners' networks. Coverage not available
in some areas. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal
use, interference with our network or ability to provide quality service to other users, or significant roaming. During
congestion, customers on this plan using >50G8/mo. may notice reduced speeds until next bill cycle due to data
prioritization. See T-Mobile.com/Openlnternet for details. See Terms and Conditions at www.T-Mobile.com for additional
information.

First Responder Plans (excluding Connecting Heroes) are restricted to qualifying state government, local government and
tribal government fire, police, and EMS agencies who verify eligibility. Minimum qualification is meeting one of the
following NAICS Codes [(i) Police Protection 922120, (ii) Fire Protection 922160. (iii) Ambulonce Services 621910 ). Final
eligibility determinations are in T-Mobite's discretion.
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Connecting Heroes $0 Plan and AMP $15 plan are not eligible for any aggregate volume discount; price does not include
applicable taxes, fees and surctiarges. **For state & local fire, police, and EMS agencies' first responder lines; eligibility
verified. Video streaming resolution varies by plan; 480p witti Free & Select plans. Coverage not available in some areas
and may be impacted by emergencies; check your response area. Line eligibility subject to reverificotion. Monthly
Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $3.49 per voice line ($0.50 for RPF & $2.99 for TRF) applies for
paid plans; taxes/fees approx. 0-19% of bill. WPS eligilDility must be confirmed by USDHS. WPS functionality (including priority
access and preemption) may not be available while roaming; may default to 4G signal in areas with standolone-only 5G.
Completion of calls not guaranteed. Unlimited talk & text features for direct communications between 2 people; others
(e.g., conference & chat lines, etc.) may cost extra. Unlimited high-speed data US only. In Canada/Mexico, unlimited
data at up to 128kbps on all plans with up to 5GB high-speed data for Amp, Advanced, & Ultimate plans. Video
streams at up to 1.5Mbps. Activation required to deliver video streoms at speeds that provide HD video capability (max
lOSOp) with Amp & Advanced plans and UHD video capability (max 4096p) with Ultimate plan; some content providers
may not stream their services in HD or UHD. Optimization may affect speed of video downloads; does not apply to video
uploads. Tethering: After plan allotment of high-speed data then unlimited on our network at max 3G speeds. For the small
fraction of customers using >50GB/mo.. primary data usage must be on smartphone or tablet. Smartphone usage is
prioritized over Mobile Hotspot (tethering) usage, which may result in higher speeds for data used on device. Int'l
Rooming: Usage may be taxed in some countries. Calls from Simple Global countries, including over Wi-Fi, are $.20/min.
(no charge'for WI-FI calls to US, Mexico and Canada). Standard speeds approx. 128 Kbps with Free & Select plans: approx.
256 Kbps with Amp, Advanced & Ultimate plans. Not for extended Internotlonal use; you must reside In the U.S. and
primary usage must occur on our networl(. Device must register on our network before international use. Service may be
terminated or restricted for excessive roaming. Coverage not available in some areas; we are not responsible for our
partners' networks. Network Management: Program/Service may be slowed, suspended, terminated, or restricted for
interference with our network or ability to provide quality service to other users or abusive/excessive use. See T-
Mobile.com/Openlnternet for details. See Terms and Conditions at www.T-Mobile.com for additional information.

Connecting Heroes plans are restricted to qualifying state government, local government and tribal government fire,
police, and EMS agencies who verify eligibility. Final eligibility determinations are in T-Mobile's discretion. Meeting one of
the following NAICS Codes is required, but is not the sole basis for eligibility: Police Protection 922120 Fire Protection 922160,
Ambulance Safety Services 621910. Additionally, qualifying in one of the following subcategories is required:
-Police, fire, or emergency medical services first responders
-Public safety or law enforcement command -Police, sheriff, fire, or emergency medical services
-Police or fire chiefs ond their staff -Police or fire field command

-Police or fire dispatch
-911 call centers

Total line Eligibility and Line Limits for Connecfing Heroes. Customer may be subject to a limit on lines using any, a
combination of Connecting Heroes rate plans ("Line Limit"). Line Limits are based on number of personnel performing first
responder functions as described herein ("Qualifying Headcount"). By way of example only, Qualifying Headcount will
include, but will not be limited to, firefighters, EMTs, police officers, and dispatchers, but will not include, by way of
example only, maintenance staff and office staff. In its sole discretion, T-Mobile will review the Customer's Line Limit based
on Customer's Qualifying Headcount. T-Mobile may request documentation from Customer relating to its Qualifying
Headcount. T-Mobile may also re-verify Customer's Qualifying Headcount on a regular basis during the Term of the
Addendum. Changes in Customer's Qualifying Headcount may affect Customer's totol Line Limit.

SMARSH: Qualifying credit, service, activation, and one license per line required. Subject to third party license and service
terms; visit www.smarsh.com for details. Coverage not available in some areas. See Terms and Conditions (including
arbitration provision) at wv^.T-Mobile.com.

Secure WI-FI Monthly Recurring Charges ("MRC") are the monthly fees for the Services charged to Customer. MRCs do not
include taxes, fees, or applicable surcharges. Secure Wi-Fi is a product of Mobophiles, Inc. ("Mobophiles"). T-Mobile is not
bound by, and does not assume any obligotions, commitments or liability under any Mobophiles terms and conditions. T-
Mobile does not control and is not responsible or liable for how ihe Secure Wi-Fi application or Mobophiles transmits,
accesses, stores, or uses data. Secure Wi-Fi is not FedRamp authorized.
Requirements for Secure WI-FI T-Mobile will send Customer's End Users an SMS message prompting End Users to download
the Secure Wi-Fi App via Google Play Store or Apple App Store. By purchasing Secure Wi-Fi, the Customer authorizes this
SMS message to its End Users. Customer authorizes its End Users to accept the Terms and Conditions provided on the
device upon activation of the feature. The End Users must occepf these Terms and Conditions in order to octivate Secure
Wi-Fi. Customer authorizes Mobophiles to collect information in accordance with the Terms and Conditions and
applicable privacy policies of Mobophiles.
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Cradlepoint Terms. Customer's use of ttie Cradlepoirit Device in connection vs^tti T-Mobile's Business Internet Services is
subject to ttie Cradlepoint Terms of Service end License Agreement, and Cradlepoint Privacy Policy
(found tittps://cradlepoint.com/about-us/terms-of-service/ and tittDs://cradleDoint.com/orivacv-Dolicv/) (ttie
"Cradlepoint Terms"). Customer's use of ttie Cradlepoint Device is deemed to be acceptance by ttie Customer of ftie
Cradlepoint Terms. If any fiardware or equipment purctiased by Customer from T-Mobile includes any softwore necessary
to use tfie Cradlepoint Sen/ices, Customer's use of such software is also governed by the Cradlepoint Services Agreement
and such software is part of the "Cradlepoint Services." The Cradlepoint Terms are solely between Cradlepoint and
Customer. T-Mobile is not bound by, and does not assume any obligations, commitments or liability under the Cradlepoint
Terms. T-Mobile does not control and is not responsible or liable for how Cradlepoint transmits, accesses, stores, or uses
data.

T-Moblle Direct Connect & LMR

Customers will be required to sign a T-Mobile Direct Connect Addendum to purchase the T-Mobile Direct Connect
solution. T-Mobile is solely providing Customer with access to TDC & LMR, products of Motorola Solutions, Inc., a third-party
provider ("Motorola"). Customer's use of the Product is subject to acceptance of the Motorola's terms of use (the "Third-
Party Terms") in the manner required by Motorola. The Third-Party Terms may be updated by Motorola at any time, without
notice. Monthly recurring charge Is net of alt discounts. No other service discounts will opply. Monthly Recurring Charge(s)
("MRC") MRC and setup charges do not include taxes, fees, or surcharges.

General Rate Plan Terms and Conditions: On all T-Mobile plans, for the small fraction of customers using >50GB/mo.,
primary data usage must be on smartphone or tablet. Smartphone and tablet usage is prioritized over Mobile Hotspot
Service (tethering) usage, which may result in higher speeds for data used on smortphones and tablets. Not all features
availoble on all devices. Unlimited talk & text features for direct communications between 2 people. Not for extended
international use: you must reside in the U.S. and primary usage must occur on our network. Device must register on our
network before international use.

Tethering: Tethering at max 3G. Service may be terminated or restricted for excessive roaming.

Simple Global: Usage may be foxed in some countries. Colls from Simple Global countries over Wi-Fi are $.20/min. (no
charge for Wi-Fi colls to US. Mexico and Canada). Standard speeds approx. 128Kbps without Plus: with Plus approx. 256
Kbps. See http://www.t-mobile.com/opllonal-services/roamlng.html for included countries and destinations. The list Is

■^subject to change at T-Mobile's discretion.

Stateside Int'l Talk: Calls must originate on T-Mobile's U.S. network or in Canada/Mexico. Rotes and included countries vary
and may change. On-network and U.S. roaming data allotments differ: includes 200 MB domestic roaming. Partial
megabytes rounded up. Select companion smartphone and separate qualifying service on each device required.

Simple Choice North America General Terms: Charges apply for calls to other countries. Call forwarding only to U.S.
numbers. Partial minutes/megabytes rounded up. Full speeds available up to monthly allotment, including tethering
(Unlimited on-smarlphone 4G LTE data option includes 14 GB ol tethering): then, slowed to up to 2G speeds through bill
cycle. Certain uses, e.g., some speed test apps, may not count against high-speed data allotment or hove speeds
reduced after allotment reached. U.S. roaming and orvnetwork data allotments differ; see your selected service for
details.

Dato Stash; Up to 20 GB of on-network data from past 12 months carries over to next billing cycle for as long as you
maintain qualifying service. Coverage not available in some areas: we are not responsible for our partners' networks.

Network Management; Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use,
interference with our network or ability to provide quality service to other users, or significant roaming. See T-
Mobile.com/Openlnlernet for data management details.
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lOT Control Center

Pooled Price Plans

Price Plan

Components

1 MB 10

MB

250

MB

500

MB

1 GB 2 GB 5 GB 10GB 25 GB 50 GB 75 GB 100

GB

MRC $1.00 $1.50 $3.25 $5,25 $8.00 $10.00 $22.50 $43.00 $100.00 $192.50 $273.75 $350.00

Pooled IAS

Usage

Allowance

1MB 10MB 250MB 500

MB

1 GB 2 GB 5 GB 10 GB 25 GB 50 GB 75 GB 100 GB

Overage
Rote Per MB $0.10 $0.05 $0.03 $0.02 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01

T-Mobile

Network Per

SMS Rote $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01

T-Mobile

Network Per

MOU Rote $0.03 $0.03 $0.03 $0.03 ' $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03

Domestic

roaming Per
MB Rote $0.10 $0.05 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03

Domestic

Roaming Per
SMS Rote $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01

Domestic

Roaming Per

MOU Rote $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03

Control Center

Customers v^ll be required to sign a T-Mobile lOT Services Addendum to purctiase lOT pricing. Usage will be measured at
the end of each billing cycle and the MRC (monthly recurring charge, or "MRC") and any overage will be billed at the
applicable rate. Customer will be billed within the United States in U.S. dollars. The IAS allowance is pooled among all active
lines of service on the same price plan. An IAS allowance accrues for a billing cycle only for lines of service that pay an MRC
for that billing cycle. Data usage will be billed by kilobytes. Every session will be rounded UP to the next kilobyte. Other
taxes and government mandated fees may apply. loT Services is not FedRAMP authorized.

POTS Solution: OOMA & MorketSpark

Solution Description Additional Product

Info

Commercially
Available Price per
License/Montli

POTS Solution

OOMA AirDlol POTS (Plain Old Telephone Service)
replacement product for copper wire

devices

AirDiol is setup, either on the wall or on a
flat surface, where the landline

connects to a PBX

The analog connection will be replaced
y a wireless connection provided by T-

Mobile

Supports up to four analog connections
nd contains Dual SIM slots

Also has remote monitoring through an
online portal, making it easy to view the
status of AirDiol devices at a glance
AirDiol services ore provided on a
month-to-month basis

N/A $39.95
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MarketSpark

(

Turnkey Wireless POTS (Plain Old Telephone
Service) solution, powered by MarketSpark to
help Customers mitigate the problems
associated with end-of-life copper by enabling
them to leverage T-Mobile wireless service to
maintain connectivity of legacy life-safety
applications (fire panels, security alarms,
elevators) with a fully managed, platform-
based solution.

MarketSpark Voice
(elevator) $45.00

MarketSpark
Specialty (fire panel,
alarm, modem, fax) $52.00

MarketSpark
Managed Service -
Auto Affendant/IVR

feature add-on

/

$14.00

MarketSpark

Managed feature
add-on $14.00

Ooma Airdial

Customers will be required to sign an Oomo Alrdiol Addendum to purctiose the Oomo Airdial solution. Monthly recurring
charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") MRC ond setup
charges do not include taxes, fees, or surcharges. AirDial Hardvyare is purchased directly from, and billed by, Ooma, Inc.
Oomo Airdial is not FedRAMP authorized.

MarlcetSpark
Customers will be required to sign on MarketSpark Addendum to purchase the MarketSpark solution. Monthly Recurring
Charges ("MRC") are the monthly fees for the Services charged to Customer for the MarketSpark solution. MRC are net of
all discounts. No other service discounts will apply. MRC and setup charges do not include faxes, fees, or surcharges.
MarketSpark Hardware is purchased directly from, and billed by, MarketSpark Inc. MarketSpark is not FedRAMP authorized.

Dialpad
Service or Feature Commercially Available Price per Line/Month

Collaborate from T-Mobile

Collaborate from T-Mobile $12.00
Dialpad Talk - Pro $21.00
Dialpad Talk - Enterprise $29.00
Local Number $5.00
Fax Line $10.00
Toil Free Number $5.00
Room Seat $15.00

Dialpad - Contact Center
Dialpad Contact Center - Pro $63.00
Dialpad Contact Center - Enterprise $84.00

Dialpad - Sell
Dialpad Sell - Pro $80.00
Dialpad Sell - Enterprise $101.00

Reserved Numbers

Reserved Numbers (Numbers held but not used) $1.00
DIalpad

Customers will be required to sign a T-Mobile Unified Communications Platform (UCPj Addendum to purchase Dialpad.
Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge does not
include applicable taxes and surcharges.
Diabad Other Fees

(1) The Dialpad TFB Offer requires the customer to have on equal or greater number of qualifying T-Mobile wireless lines or
plans. Qualified plans include current business plans (T-Mobite Magenta, Magenta Plus. Unlimited, Unlimited Plus) that
include voice and data (Talk and Text. Mobile Internet, and Advantage plans do not qualify), as well as T-Mobile Work From
Home Business Internet plans. If a customer reduces qualified plans below the total quantity of Dialpad TFB Offer seats, T-
Mobile reserves the right to reduce the quantity of Dialpad TFB Offer seats on the account and replace with an equal
number of Dialpad Talk Seats.
(2) Dialpad charges a per minute fee for inbound colls to Toll Free Numbers that is in addition to the MSRP. This per minute
fee is subject to change, but is currently $0.02 per minute for US Toll-Free numbers.
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(3) Diaipod Fox includes tOO pages of foxes per monfh and each additional page is in addition to the MSRP. This additional
per page charge is subject to chonge, but is currently $0.10 per page for U.S. faxes.
(4) Dialpad charges a per minute fee for inbound and outbound calls for Dialpad Contact Center and Dialpad Sell that is in
oddition to the MSRP. This per minute fee is subject to change, and is currently $0.01 per inbound minute and $0.02 per
outbound minute

(5) Cost Recovery Surcharge of $2.98 per active Dialpad user line/license applies.

MyPevices

Plan Name/Device/Feature Description Plan/Add

On/Setup
Monthly Cost

myOevices Gateway - cellular enables (opex) Plan $30.00

myOevices Gateway - ethernet only (opex) Plan $20.00

myDevices Gateway - cellular enabled (capex) Plan $15.00

myOevices Gov Package Plan $4.50
myDevices Gateway - ethernet only (capex) Plan $4.50
myDevices Indoor/Outdoor Location Sensor (capex) Plan $5.00
myDevices Energy Monitoring Sensor (capex) Plan $4.50

myDevices Temperature Sensor (capex) Plan $4.50
myDevices Temperature Sensor with Data Logging Plan $4.50
myDevices Temperature Probe Sensor with Data Logging Plan $4,50
myDevices 3-button Satisfaction Survey Plan $4.50
myDevices 2-button Satisfaction Survey Plan $4.50
myDevices Bluetooth Beacon Plan $4.50
myDevices Emergency Push Button with GPS (capex) Plan $4.50
myDevices Smart Waste Bin Sensor Plan $4.50

myDevices Predictive Maintenance Sensor Plan $4.50
myDevices Desk Presence Sensor Plan $4.50
myDevices Sound Sensor Plan $4.50
myDevices C02 Sensor Plan $4.50

myDevices Room Occupancy Sensor Plan $4.50

myDevices Smoke and Heat Sensor Plan $4.50
myDevices Industrial Temperature and Humidity Sensor with Probe Plan $4.50
myDevices Indoor Window and Door Sensor Plan $4.50

myDevices Occupancy, Temperature and Light Sensor Plan $4.50
myDevices Rodent Traps with Sensor Plan $4.50

myDevices People Counter Sensor Plan $4.50
myDevices Machine condition Monitoring Sensor Plan $4.50

myDevices Water Meter Plan $4.50
myDevices Water Leak Detection Plan $4.50
myDevices Acceleration Based Movement Sensor Plan $4.50

myDevices Vehicle Detection Parking Sensor Plan $4.50
myDevices Push Button (Non GPS) Plan $4.50

myDevices Ambiance Monitoring Sensor (motion, humidity, temperature,
light, TVOC, C02, and Barometric Pressure Sensors Plan $4.50
myDevices Gov Package Plan $8.50
myDevices Temperature Sensor (opex) Plan $8.50

myDevices - Optional Setup Fee (Smoll) - One Time Charge Setup $500.00

myDevices - Optional Setup Fee (Large) - One Time Charge Setup $1,000.00
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Push Button Alert System - Plan Name
Plan/Add

On/Setup

Monthly Recurring Charge/License
(Unless otherwise indicated)

myDevices - Optional Setup Fee (Small) - One
Time Charge

One Time

Setup $500.00

myDevices - Optional Setup Fee (Large) - One
Time Charge

One Time

Setup $1,000.00

MD Gateway CapEx Plan $15.00

MD Push Button CapEx Add-On $5.00

MyDevices
Customers will be required to sign a myDevices Solutions Services Addendum to purctiase myDevices solutions. Monttily
recurring charge is net of oil discounts. No other service discounts will apply. Monthly Recurring Charge(s} ("MRC") and
setup charges do not include taxes, fees, or surcharges. MyDevices is not FedRAMP authorized.

3, INVOICE

Contractor shall be paid within 30 days after receipt of properly documented invoice and
acceptance of the work to the State's satisfaction.

4., PAYMENT

Payments may be made via ACH or P-Cord. Use the following link to enroll with the State Treasury
for ACH payments: https://www.nh.gov/treasury

*lf the agency is enrolled in the P-cord Program, payments shall be made via P-card. The resultant

Contract has mandatory Procurement Card usage for agencies enrolled in the State P-Card

Program.

Page 36 of 47
Coniracior Initials

Date 3/30/23



DocuSign Envelope ID; B1A62B8F-C754-4 F02-A85A-01AB029AD616

EXHIBIT D

RFP #2640-23 is incorporated herein.
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EXHIBIT E

Contractor's Proposal is incorporated herein.
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EXHIBIT F

Additional Terms for Master Account Wireless Services

t. Pricing. In addition to the Rote Plans listed in the Agreement, the Wireless Service and Device prices are also listed on
the T-Mobile for Business website at www.t-mobile.com/business. Most of T-Mobile Rate Plans have month-to-month Service

terms. Customer may terminate a Master Account line of Wireless Service at any lime upon written notice to T-Mobile.
Customer remoins responsible for all Charges incurred up to and including the date of termination of such line of Service. In
addition, Customer remains responsible for all credits that need to be repaid to T-Mobile as a result of Customer's early
termination of applicable lines of Service that received any credits prior to the end of the Subsidy Term of such lines of Service.
If Customer purchases Devices through T-Mobile's EIP ("EIP Devices"), then the terms of the EIP agreement will supersede and
control the purchase of the EIP Devices.

2. Orders. Orders vvill be processed pursuant to T-Mobile's standard activation procedures. By placing an Order for
Devices. Customer agrees that Devices are intended to be activated on T-Mobile's wireless Service for use only by Customer
and its employees, and Customer will not materially modify the Devices' hardware or preloaded software, or assist any third
party in doing so, in a way that would lead to security risks. For the avoidance of doubt, the foregoing restriction does not
prohibit Customer from adding applications or Third-Party Products to Devices in accordance with the Agreement. Devices
are subject to availability. The delivery address must fall within T-Mobile's licensed Wireless Service area. If Customer has a
Device or accessory under T-Mobile's EIP or lease, then Customer will refer to the terms and conditions of that agreement.

3. Changes.

3.1 T-Mobile may change Rate Plans and their terms made available to lines of Wireless Service or Devices at any time
in T-Mobile's sole discretion. If the change to Customer's Wireless Service or Rate Plan has adverse effect on Customer, T-
Mobile will provide Customer with a minimum of thirty (30) days' notice prior to the change. Customer accepts the changes
to the Wireless Service terms by using the Wireless Sen/ice after the effective date of the change. Rate Plan changes will be
effective as of Customer's next billing cycle.

3.2 For the Rate Plans in Attachment 1 to Exhibit A of the Agreement. T-Mobile will not increase Customer's MRC
{excluding add-on features, Taxes and Fees. Surcharges, fees, or charges for additional features or Devices) for the period
that applies to Customer's Rate Plan, or If no specific period applies, for as long as Customer continuously remains a T-Mobile
customer in good standing on a qualifying Rate Plan. Customer agrees that T-Mobile may contact Master Account Users via
SMS message to notify such User of changes to. or information about, their account or the Wireless Service.

4. Service Avallabllftv, Service Coverage.

4.1 Wireless Service is available to a Device only when it is within the operating range of T-Mobile's Network or the network
of an operator with which T-Mobile has an applicable roaming agreement. Coverage maps are available at www.t-
mobile.com and are only estimates of T-Mobile's anticipated coverage area outdoors. Customer's actual Wireless Service
area, network availability, coverage, and quality may vary and change without notice based upon a number of factors,
including network capacity, terrain, weather, if Customer's Users are on a private or public Wi-Fi network, using a non-T-Mobile
Device, or if a Device no longer supports network technologies compatible with, or available on, T-Mobile's network. Outages
and interruptions in Wireless. Service may occur, and speed of Wireless Service varies. Devices also have varying speed
capabilities and may connect to different networks depending on technology. Even within coverage areas and with
broadband-capable Devices, network changes, traffic volume, outages, technical limitations, signal strength, obstructions,
weather, and other conditions may impact speeds and Wireless Service availability. T-Mobile may impose usage or Wireless
Service limits, suspend Wireless Service, or exclude certain categories of calls, messages, or sessions (e.g., conference and
chat lines, broadcast, international, 900, 976 calls, etc.) in its sole discretion.

4.2 T-Mobile engineers its Network to provide consistent high-speed data service, but at times and at locations where
the number of customers using the network exceeds available network resources, customers will experience reduced data
speeds. Further, to provide the best possible on-device experience for the most possible customers on T-Mobile branded rate
plans, and to minimize capacity issues and degradation in network performance. T-Mobile may. without advance notice,
take actions necessary to manage its network on a content-agnostic basis, including prioritizing all on-device data over
Smarfphone Mobile HotSpot (tethering) data and further prioritizing the data usage of o small percentage of heavy data
users, specifically those using more than 50GB of data in a billing cycle, below that of all other customers in times and locations
where there are competing customer demands for network resources, for the remainder of the billing cycle.

4.3 Devices must be used predominantly within the T-Mobile-owned Network coverage area. Devices may connect to
another provider's network ("Off-Net") even when Users ore within the T-Mobile coverage area. Customer and its Users should
check Customer's Device(s) to determine if Customer is Off-Net. Customer should not abuse Off-Net usage or T-Mobile may
limit or terminate Customer's Wireless Sen/ice. T-Mobile may limit or lerminote the affected line of Wireless Service in T-Mobile's
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discretion if (a) more than 50% of o User's voice and/or data usage is Off-Net for any two billing cycles within any twelve (12)
month period; or (b) a User's Off-Net usage makes it unreasonable for T-Mobiie to provide Wireless Service to such User.
Additionally, T-Mobile may limit or terminate the affected line of Wireless Service in T-Mobile's discretion related to T-Mobile's
arrangements with an Off-Net provider. If a User's Off-Net voice, data or messaging usage exceeds its associated rate plan
allotment, such Users will be alerted and access to Off-Net coverage may be suspended or denied. Location services,
including 911 location services, may not be available in Customer's area and are subject to the Wireless Service limitations in
this Section 4.

4.4 Compatibility of Wireless Products and Services. Products may not be compatible with services provided by other
wireless carriers, except for services provided in connection with roaming agreements. T-Mobile Devices may have a software
programming lock that protects certain of the phone's operating parameters against unauthorized reprogramming. T-Mobile
does not guarantee current or future compatibility of wireless Products or Wireless Services with Third-Party Products, features
or applications. Apparent compatibility or notice from T-Mobile bf compatibility is not a T-Mobile endorsement of a Third-Party
Product, feature or application. T-Mobile may disable or discontinue use of any Third-Party Product, feature or application
with the Wireless Services or Products.

\

5. Portabllttv.

5.1 Under United States Federal law. Customer has no proprietary or ownership rights to a specific number ("Number"),
IP address, or e-mail address assigned to Customer or Customer's Device. Customer may be able to transfer a Master Account
User's Number to or from another provider with whom T-Mobile has a porting relationship in accordance with T-Mobile internal
business policies and procedures. For additional information about local number portability, please contact Corporate
Customer Care at (800) 375-1126 or email T-Mobile at Businesscare@t-mobilesupDort.com. Customer acknowledges that the
Device may not be compatible with the network and services provided by another service provider. Customer may buy
Devices from T-Mobile, or from someone else, however, all existing account transfers will be handled in accordance with the
terms of this Section 5.

5.2 Upon submitting a change of responsibility ("COR") request to change either (a) Customer's CL to Customer's
employee(s)' IL, Customer consents to change both the billing end legal responsibility for the applicable CL from Customer's
responsibility for the CL to Customer's'-employee(s)' responsibility, or (b) Customer's employee{s)' responsibility for IL to
Customer's responsibility for CL, Customer agrees to accept both the billing and legal responsibility for the employee(s)' IL
once released by the employee(s). If approved, the transfer of any EIP (as defined below) balance to the employee or
Customer will not be effective until a new EIP agreement has been executed by the assuming party.

6. Btlltng and Payment of Choraes.

4.1 iBIlling and [Analyst Billing Service. Customer may enroll in T-Mobile's iSilling and/or iAnalyst online billing services at
no additional monthly charge for the Master Account only; provided, however. Customer must activate and maintain at least
sixteen {16) Master Account lines of Service to receive the IBIlling and/or iAnalyst billing service.

4.2 Customer may have to pay extra charges for calls to some numbers (e.g., chat lines, broadcast, calling card,
international, 900, 976 calls). Unless otherwise specified in the applicable Rate Plan, Customer will be charged for text, instant
or picture messages, and email whether read or unread, sent or received, solicited or unsolicited. Charges for Wi-Fi usage
may vary; see Customer Rate Plan for more details. Unused minutes or other allocated Wireless Services (e.g., text messages,
data transmission) expire at the end of the billing cycle unless otherwise expressly stated by such Rate Plan's terms and
conditions. Airtime usoge is measured from the time the Network begins to process a call (before the call rings or is answered)
through its termination of the call, or if applicable, any fraction of a minute of usage is rounded up to the next full minute.
Depending on the Rate Plan, data usage may be rounded up at the end of each data session, at the end of Customer's
billing cycle, and/or at the time Customer switcties data plans. See vAvw.t-mobile.com/business for Rate Plan details. T-Mobile
may change Customer's billing cycle at any time upon 30 days' prior notice (e-mail to Customer's authorized representative
is acceptable).

4.3 Billing. Unless otherwise set forth in an Order and its applicoble exhibit. Customer will be charged for Services and
Products on a monthly billing cycle bosis. Customer will pay all Charges assessed and billed to Customer on an invoice. Except
as prohibited by law. Customer must pay Charges, less disputed amounts, within thirty (30) days of the invoice date. If T-Mobile
does not receive payment by the due dale on Customer's Invoice, Customer may be assessed interest of the lower of 1.5%
per month (or any portion thereof) or the highest amount permitted by law, on any past due amount, until paid. T-Mobile
may charge Customer the maximum amount allowed under applicable law if any check or electronic funds transfer
payment, including debit or Automated Clearing House payment, is dishonored or returned for insufficient funds.

4.4 Disputes. If Customer disputes any Charges, Customer must notify T-Mobile of such dispute within sixty (60) days from
the date the Charges were first billed or Customer waives the right to dispute such amounts. Disputes should be directed to
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T-Mobile by contacting your assigned T-Moblle Dedicated Core Representative. T-Mobile may require Customer to describe
the dispute in writing. If Customer accepts a credit, refur:id or other compensation or benefit to resolve a disputed Charge,
Customer agrees that the issue is fully and finally resolved, and T-Mobile will be released from any and all liability regarding
said dispute. Unless otherwise provided by law, Customer must pay any undisputed portion of the Charges until the dispute is
resolved.

7. International Roaming and Dialing. Availability and features offered for international roaming and dialing vary
depending on Master Account Users' Rate Plan and Device. All countries may not be available for roaming, and available
countries may change from time to time. Whether roaming internationally or making and sending international calls and
messoges while in the U.S. or Puerto Rico, Users may be chorged international rates (including for voicemails left for such Users
and for data usage). Such Charges include per minute rates for calls and per minute rates for calls transferred to Users'
voicemail and the relevant data rates for data usage. Users roaming internationally may be charged for more than one call
for unanswered calls that are forwarded to voicemail regardless of whether the calls result in an actual voicemail message
being left for such Users and regardless of whether the Device is on or off. Users may be able to disable these applications
and features through a Device's settings. Different rates and rounding increments apply in different countries. See www.t-
mobile.com for information on international access, rates. Wireless Services and coverage. While roaming internationally. User
data throughput may be reduced, and wireless Service may be otherwise limited or terminated ot ony time without notice.
Except in the case of fraudulent or suspicious activity, or activity posing imminent risk to T-Mobile or Customer, T-Mobile will
make reasonable efforts to notify Customer prior to termination of User Service. Customer is responsible for complying with
U.S. Export'Control laws and regulations, and the import laws and regulations of foreign countries when traveling
internationally with User Devices. Billing of roaming charges, data usage and minutes of use or Wireless Services may be
delayed or applied against included data allotments, minutes or Wireless Services in a subsequent billing cycle, which may
cause Customer to exceed Customer's allocated data, minutes or Wireless Services in a particular billing cycle. Customer
may request that T-Mobile block a Master Account line of Wireless Service from placing international calls ("International
Dialing Block") by calling Business Customer Care or by email at Businesscare@t-mobilesupport.com. The availability of, and
access to, emergency calling sen/ices (e.g., 911 in the United States), may vary by country. Customer and its Users must
familiarize themselves with how to access these services before using the Devices for international roaming.

8. lost/Stolen Devices. If Customer's Device is lost or stolen ("Lost Device"), Customer must promptly notify T-Mobile and
T-Mobile will suspend Wireless Service for the Lost Device. Once Customer notifies T-Mobile that Customer's Device is lost or
stolen, T-Mobile will suspend Customer's Wireless Service and Customer will not be responsible for additional usage Charges
incurred in excess of Customer's Rate Plan Charges, applicable Taxes and Fees, and Surcharges. If Customer completes the
above requirements. Customer will not be liable for additional usage Charges incurred in excess of Customer's Rate Plan
Charges, applicable Taxes and Fees, and Surcharges. If Customer purchased a Device through T-Mobile's EIP Program,
Customer remains obligated for the total payments due on the Device. If Charges are incurred before Customer notifies T-
Mobile, Customer is not liable for unauthorized Charges. Customer may request that T-Mobile investigate Charges Customer
believes to be unauthorized. T-Mobile may ask Customer to provide information to support Customer's request. If T-Mobile
determines the Charges were unauthorized, T-Mobile will credit Customer's account. If T-Mobile determines the Charges were
authorized, T-Mobile will inform Customer within thirty (30) days and Customer will be responsible for all Charges incurred. If
Customer requests that the Wireless Service not be suspended on the Lost Device, Customer will remain responsible for all
Charges incurred under that specific line of Wireless Service. T-Mobile may prevent a lost or stolen Device from registering on
T-Mobile's and other networks.

9. Service Concellatlon, Exchange, and Returns. Customer may cancel a new line of Wireless Service within thirty (30)
days of activation ("Cancellation Period") by contacting T-Mobile and returning any Device(s) Customer purchased with
Wireless Service in Like New condition (defined below). Customer may exchange or return a Device within thirty (30) days
from the Device or accessory purchase date ("Return Period"). Only Like New Devices returned with proof of purchase to
Customer's T-Mobile account representative or team, or the location from which the Device was purchased within the
Cancellation or Return Period are eligible for a refund of the purchase price. Refunds and exchanges will be less any rebotes
received and shipping costs. Certain promotional offers may require Customer to return alt items received with the Device
and could cause Customer to become ineligible for promotional discounts. Certain accessories, such as earpieces, may not
be refunded or exchanged in some jurisdictions.

A "Like New Device" is a Device purchased from T-Mobile, in its original packaging with alt contents, undamaged, and in
good working condition with no material alterations to the Device's hardware or software, as determined by T-Mobile in its
sole discretion. Customer may be required to pay a restocking fee for failing to return a Device with inctuded packaging,
manuals or accessories, or it the Device exchonged and/or returned is in a damaged, altered or destroyed condition. Even
if Customer cancels Wireless Service and/or returns any Device as provided herein. Customer must poy all Wireless Service
and usage Charges incurred thru the end of Customer's Wireless Service term or return date and any applicoble subsequent
penalties or ossessments. If Customer attempts to cancel Wireless Service, but does not return the applicoble Device, or if
such Device is returned in a damaged, altered or destroyed condition or is locked with software or otherwise unusable, T-
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Mobile may take one or more of the following actions: (a) prevent such Device from working on any network: (b) elect not
to process the Wireless Service cancellation; or (c) charge Customer the suggested retail price or the cost to repair the
applicable Device, which may be greater than the price paid for such Device plus any shipping and handling charges.
Except for the thirty (30) calendar day Return Period, the cancellation and return policies in this Section 9 will not apply to
Customers who purchase Device(s) through T-Mobile's EIP or a T-Mobile leasing program, and the terms of that program's
agreement will supersede and control the purchase or lease of those Devices.

10. Third-Portv Equipment. If Customer uses third-party equipment, handsets or devices that are not provided to Customer
directly by T-Mobile ("Third-Party Equipment") with the Wireless Service, Customer acknowledges and agrees: (a) T-Mobile will
not accept any returns of the Third-Party Equipment: (b) Customer and its Users use the Third-Party Equipment at Customer's
own risk and T-Mobile provides no warranty of any kind on the Third-Party Equipment: (c) T-Mobile will not offer or provide
Customer Care services for the Third-Party Equipment: (d) the Third-Party Equipment may not function properly with the
Wireless Service or applicable network: and (e) Customer will be responsible for monthly service charges accrued from the
dote T-Mobile fulfills an order for a Subscriber Identity Module ("SIM"). T-Mobile disclaims all liability for Customer's use of Third-
Party Equipment. In the event that T-Mobile certifies or endorses the use of certain Third-Party Equipment with the Wireless
Service, the above provisions will still apply. Customer is responsible for any impairment, interference, or harm caused by Third-
Party Equipment.

10.1 ■ T-Moblle Equipment. T-Mobile or its suppliers retain title and property rights to T-Mobile-provided equipment
(excluding equipment sold to Customer under the Agreement). Upon termination or expiration of the Agreement or the
applicable Service, Customer will surrender and immediately return the T-Mobile-provided equipment (excluding equipment
sold to, and completely paid for by. Customer under the Agreement) to T-Mobile.

n. Third-Portv Products.

11.1 Purchase of Third-Portv Products. Customer may purchase Third-Party Products using its Devices. If Customer purchases
Third-Party Products from T-Mobile, T-Mobile will include the associated Charges on Customer's Master Account invoice.
Customer may block purchases of Third-Party Products by emailing T-Mobile at businesscare@t-mobilesupport.com, or by
contacting Customer Care at (800) 375-1126, or contacting the applicable T-Mobile sales representative. Some Devices or
Third-Party Products may contact the Network without Customer's knowledge, which may result in additional Charges, such
as while roaming internationally. Upon termination or expiration of the Agreement for any reason, or if the Third-Party Product
is no longer available, any applicable license will terminate, and Customer must immediately discontinue using the Third-Party
Product. Unless otherwise expressly provided for, Custorner must direct any support questions for Third-Party Products to the
third-party seller identified at the point of purchase.

11.2 No Llabllltv for Use of Third-Portv Products. Customer's download and use of Third-Party Products is at Customer's own
risk. T-Mobile expressly disclaims all liability related to, or arising from. Customer's use of any Third-Party Products, including
liability related to, or arising from, any updates, modifications, outages, failures, corruption of data, or loss of data,
discontinuance of services. T-Mobile does not control, and is not responsible or liable for how, any Third-Party Products
transmit, access, store, or use data. Some Third-Party Products may require Customer's agreement to a license or other terms
with the third party. To use, download, or install Third-Party Products that Customer purchases from T-Mobile, the Third-Party
Products are licensed to Customer by T-Mobile and may be subject to additional license terms between Customer and the
creator/owner of the Third-Party Products. T-Mobile may suspend, block, or terminate Customer's use of any Third-Party
Product(s) if Customer foils to comply with any applicable licensing requirement. Upon termination or expiration of the
Agreerhent or the applicable Service, any applicable license will terminate, and Customer will immediately discontinue using
the opplicable Third-Party Product. Whether purchased from T-Mobile or a third-party seller, any Third-Party Products Customer
purchases are licensed tor-personal, lawful, non-commercial use on User's Device only. Customer may not transfer, copy, or
reverse engineer any Third-Party Products, or alter, disable or circumvent any digital rights management security features
embedded in the Third-Party Products. Customer may refer to T-Mobile's Privacy Policy as well as the Third-Party Products
creator or owner's privacy policy for information regarding the collection, use ond retention of information collected when a
User downloads, installs, or uses any Third-Party Products.

12. 911 Colls. Calls to 911 from a TTY will not work when using Wi-Fi Calling or Voice over LTE ("VoLTE"). If Users cannot make a
voice coll to 911, T-Mobile recommends that Users use an internet-based Telecommunications Relay Service such as Video
Relay Service, IP Relay Service, or IP Captioned Telephone Service. T-Mobile Reol-Time Text ("RTT") technology is available on
T-Mobile's network ond can be used on select devices to contact 911. For more information, see www.t-

mobile.com/accessibilitvDolicv.

13. (Intentionally Omitted]
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14. Additional Terms for Plans ond Other Features. The following terms apply to Customer's Moster Account dote plans.

14.1 Permissible and Protilblted Uses. Customer's^'data plan Is intended for Web browsing, messaging, and similar octivltles.
Certain activities and uses of the wireless Services and Devices are permitted and others are not. If Customer buys, leases, or

finances a Device manufactured for use on the Network, Customer agrees that it intends It to be activated on T-Mobile's
Wireless Service and Customer will not resell or modify the Device, or assist anyone doing so. Examples of permitted uses

include, but are not limited to; (a) voice calls; (b) web browsing; (c) messaging; (d) email; (e) streaming music; ond (f)tetherlng
a Device to other non-harmful devices pursuant to the terms and conditions and allotments of the associated Rate Plan.
Examples of prohibited uses include, but are not limited to: (aa) except for a T-Mobile provided equipment, using a repeater
or signal booster: (bb) compromising Network security or capacity, degrading Network performance, use of malicious
software or "malware", hindering other customers' access to the Network, or otherwise adversely impacting Network service
levels or legitimate data flows; (cc) using applications which automatically consume unreasonable amounts of available
Network capacity; (dd) using applications which degrade Network capacity or functionality; (ee) misuse of the Wireless
Service, including "spamming" or sending abusive, unsolicited, or other mass automated communications; (ff) monitoring
services, transmission of broadcasts, transmission of recorded material, telemarketing, autodlaled calls, or other connections
that do not consist of uninterrupted live dialogue between individuals; (gg) unauthorized reprogramming or "unlocking" of a
Device's software programming lock; (hh) tampering with, reprogramming, altering, or otherwise modifying Customer's
Devices to circumvent any T-Mobile policies or violate anyone's Intellectual property rights; (11) causing harm or adversely
affects T-Mobile, the Network, T-Mobile customers, employees, business, or any other person; and (jj) causing T-Mobile to
violate applicable laws and regulations. T-Mobile reserves the right, without notice or limitation, to limit throughput speeds or
quantities or to deny, terminate, end, modify, disconnect, or suspend Wireless Service If a wireless Product engages in any of
the prohibited voice or doto uses detailed above or If T-Mobile, In Its sole discretion, determines action is necessary to protect
the Network from harm or degradation.

14.2 Protecttve Measures. T-Moblle engineers Its network to provide consistent high-speed data service, but at times and
at locations where the number of customers using the network exceeds available network resources, customers will
experience reduced data speeds. To provide the best possible experience for the most possible T-Moblle customers, and to
minimize capacity issues and degradation In Network performance, T-Moblle may, without advance notice, take actions
necessary to manage the Network on a content-agnostic basis, including prioritizing the data usage of a small percentage
of unlimited high-speed data customers who use the highest amount of data below that of other customers in times and
locations where there are competing customer demands for Network resources. Where the Network Is lightly loaded In relation
to available capacity, a customer whose data is de-prioritized will notice little, if any, effect from having lower priority. This will
be the case In a vast majority of times and locations. At times and locations where the Network Is heavily loaded in relation
to available capacity, however, these customers will likely see significant reductions in data speeds, especially if they are
engaged In data-Intensive activities. T-Moblle constantly works to Improve Network performance and capacity, but there are
physical and technical limits on how much capacity is available, and in constrained locations the frequency of heavy loading
in relation to available capacity may be greater than in other locations. When Network loading goes down, or the customer
moves to a location that is less heavily loaded In relation to available capacity, the customer's speeds will likely improve. See
www.T-Moblle.com/ODenlnternet for details and for current data amount subject to this practice.

14.3 Service Limitations, Connectivity and International Use. Customer acknowledges and agrees that a User's use of any
WI-FI network Is permissible ond that Customer fond not T-Mobile) is solely responsible for any Wi-fi and Internet charges
associated with a User's use of the Service. Cell Broadcasts (alerts that go to certain customers) and Wireless Priority Service
("WPS") may not be available with WI-FI Calling. Calls from certain designated countries and destinations* ore currently
$.20/mln (subject to change) for International roaming (no charge for Wi-Fi calls to the United States, Mexico and Canada
from these designated countries and destinations*). Calls mode from outside of these designated countries and destinations*
will be charged standard, prevailing International roaming rates. (*Except as indicated In the Agreement, T-Mobile offers
travel without limits with unlimited 2G data and texting in 210+ countries and destinations at no extra charge. The list of 210+
countries and destinations Is subject to change at T-Moblle's sole discretion). For more Information on International rates,
service and coverage, see httDs://www.t-moblle.com/buslness/lnternational-coveraae.

14.4 911 and Emergency Alerts Service and WI-FI Calling. Customer agrees and will Inform all Master Account Users as
follows:

Services or Software provided by third parties (including voice applications), 911 or E9t l, text to 911, or other calling or
messaging functionality, moy work differently than Services ottered by T-Mobile, or may not work at all. Customer agrees to
review all terms ond conditions of such Third-Party Products. T-Moblle Is not responsible for failures to connect or complete
911 calls or text to 911 messages if Inaccurate location Information is provided. 911 service may not be available or pliable
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and Customer's ability to receive emergency services may be Impeded. T-Mobile cannot assure Customer ttiat if Customer
places a 91 i call or text Customer will be found.

14.5 Emergency Alerts. T-Mobile has ctiosen to offer wireless emergency alerts within portions of T-Mobile's coverage
area on wireless alert capable Devices. There is no additional charge for these wireless emergency alerts. For details visit:
www.t-mobile.com/resDonsibllitv/consumer-info/safetv/wireless-emeraencv-alerts.

T-Mobile may use a voriefy of information and methods to determine the location of a 91 1 call, including T-Mobile's GSM
wireless Network if available in a User's location, or the location of a User's Primary Address. Even with this information.
Customer acknowledges that an emergency operator moy not be able to receive or use the address information (or a User's
phone number) to locate the User in order to provide emergency services. If a User dials 91 1 while outside the United States,
91 1 services may not be available. Customer is required to provide T-Mobile with a valid address for the location at which
Customer's Master Account Users primarily use Wi-Fi Calling ("Primary Address"). If Customer does not provide T-Mobile with
a Primary Address, T-Mobile may block User's usage of certain Wi-Fi networks. If such address changes, either temporarily or
permanently. Customer will register the new address with T-Mobile. T-Mobile assumes no responsibility for securing the Primary
Address. When Users use Wi-Fi Calling Service away from the Primary Address, T-Mobile may have no, or very limited,
informotion about the User's lo.cotion, which could result in (i) a 911 call being routed to an out-of-area public safety agency;
(ii) the public safety agency receiving incomplete information about the User's call ond the User's location; or (iii) a User's 911
call being routed to an emergency response center, which will ask the User for the User's location and use that information
to route the call to a public safety agency.

14.6 Text-to-911. Text to 911 may be available in some locations where T-Mobile Wireless Service is provided and is
dependent on the public safety agency's ability to receive text messaging. T-Mobile recommends that Customer uses voice
communications as its primary method of contacting 911.

Calls to 911 from a TTY will not work when using Wi-Fi Calling or VoLTE. If Users cannot make a voice call to 911, T-Mobile
recommends that Users use an internet-based Telecommunications Relay Service such as Video Relay Service, IP Relay
Service, or IP Captioned Telephone Service. T-Mobile RTT technology is available on T-Mobile's network and can be used on
select devices to contact 911. For more information, see www.t-mobile.com/accessibilitvDolicv.

14.7 911 Access. 911 services are made possible by state and local governments. T-Mobile handsets are capable of
making calls to 911 in the United States, and 911 access is available to customers regardless of rate plan. The handset must
have battery power and connectivity to complete a 911 call. When making 911 calls. Customer's Users must be prepared to
provide information about where the User(s) is located. In some cases, 91 1 communications center operators may not know
the User's phone number or have information about that User's location. Other third-party entities are involved in connecting
a 91 1 call and T-Mobile does not determine the public safety agency to which the 911 call is routed. If Customer is porting a
phone number to or from T-Mobile, T-Mobile may not be able to provide Customer with some Wireless Services, such as 911
location services, while the port is in process. If any User is outside the United States, such User may have to dial a different
number than 911 to call emergency services.

14.8 WI-FI Calling. Wi-Fi Calling services use an internet connection to moke calls. ("WI-FI Colling"), including 911 calls, and
calls to 91 1 using Wi-Fi calling operate differently than traditional 91 1. When enabling Wi-Fi Calling, Customer must provide T-
Mobile with the primary street address at which the Wi-Fi Calling service will be used ("Registered Location"). If Customer's
Users call 91 1 over Wi-Fi, T-Mobile will provide Customer's Registered Location to the public service entity that answers the
call, and it may be used to help emergency responders locate a User. Customer will update its Registered Location if
Customer's Users use Wi-Fi service at a different location. Customer can update its Registered Location by contacting T-Mobile
Customer Care.

14.9 Location Based Services. Some Services or Products, or some Third-Party Products (whether billed through Customer's
Master Account or billed separately), may include or utilize location-based services ("LBS"). If Customer or its Users download,
access, or otherwise use any Services, Products, or Third-Party Products that include or utilize LBS, Customer agrees that: (a)
the LBS provider (whether T-Mobile or a third party) may access, use and disclose as necessary the geographic location of
Customer's Devices pursuant to the terms of sen/ice and privacy and other policies of the LBS provider (collectively, the "LBS
Terms") that are applicable to the particular Product, Service, or Third-Porty Product: and (b) any occess, use, or disclosure
of location information of Customer or its Users is governed by the LBS Terms applicable to the particular Product, Service, or
Third-Party Product provided by the LBS provider.

Prior to ony access or use by Customer or its Users of Sen/ices, Products, or Third-Parly Products that include or utilize LBS,
Customer should review the" LBS Terms applicable to such Product, Service, or Third-Party Product, to understand how the
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provider will provide LBS and what data the provider may access, use, or store. Customer must clearly, conspicuously and
regularly, and consistent with applicable laws and regulations, notify all of its Users using Services, Products, or Third-Party
Products that include or utilize LBS that end-user location information may be accessed, used or disclosed in connection with

the LBS in occordance with the applicable LBS Terms. Customer is solely responsible for determining its obligations under, and
ensuring its compliance with, applicable laws and regulations governing the use of LBS, including those requiring notice to or
consent from Users. Customer further acknowledges and agrees that: (i) T-Mobile is not responsible for notifying Users that use
Products, Services, or Third-Party Products upon which Customer or its Users have enabled LBS, that end-user location
information may be accessed, used or disclosed in connection with LBS, (ii) Users should be made aware of the LBS Terms

applicable to the particular Product, Service, or Third-Party Product, and (iii) LBS use by Users may require notification by
Customer to its Users.

15. Network Security. T-Mobile may monitor and inspect its network traffic to protect the Network from communications
that pose a security threat.

16. Dlsctalmer of Warror^ties. T-MOBILE, ITS AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES AND

AGENTS (COLLECTIVELY, "T-MOBILE PARTIES") MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO, WARRANTIES OF TITLE, MERCHANTABILITY, NON-INFRINGEMENT, OR FITNESS FOR A PARTICULAR PURPOSE.

ALL SERVICES AND PRODUCTS ARE PROVIDED "AS IS" AND "WITH ALL FAULTS," AND CUSTOMER ASSUMES ALL RESPONSIBILITY

AND RISK FOR USE OF THE SERVICE AND PRODUCTS, EXCEPT FOR ANY WRinEN LIMITED WARRANTY THAT MAY BE PROVIDED BY

THE MANUFACTURER WITH THE PRODUCTS OR IF CUSTOMER RECEIVED A WRIHEN "T-MOBILE LIMITED WARRANTY" WITH A

PRODUCT. ANY STATEMENTS MADE IN PACKAGING, MANUALS OR OTHER DOCUMENTS, OR BY ANY OF T-MOBILE'S AGENTS

(EXCEPT FOR THE "T-MOBILE LIMITED WARRANTY"), ARE PROVIDED FOR INFORMATIONAL PURPOSES ONLY AND NOT AS
WARRANTIES BY T-MOBILE PARTIES. T-MOBILE PARTIES DO NOT AUTHORIZE ANYONE TO MAKE A WARRANTY OF ANY KIND ON

THEIR BEHALF AND CUSTOMER WILL NOT RELY ON ANY SUCH STATEMENT; T-MOBILE PARTIES DO NOT WARRANT THAT THE

INFORMATION, PRODUCTS, PROCESSES, AND SERVICES AVAILABLE THROUGH THE SERVICE OR PRODUCT WILL BE
UNINTERRUPTED, ACCURATE, COMPLETE, USEFUL, FUNCTIONAL OR ERROR FREE. T-MOBILE PARTIES DO NOT GUARANTEE THAT
CUSTOMER'S COMMUNICATIONS WILL BE PRIVATE OR SECURE: IT IS ILLEGAL FOR UNAUTHORIZED PEOPLE TO INTERCEPT

CUSTOMER COMMUNICATIONS, BUT SUCH INTERCEPTIONS CAN OCCUR. CUSTOMER IS SOLELY RESPONSIBLE FOR MAINTAINING

VIRUS AND OTHER INTERNET SECURITY PROTECTIONS WHEN ACCESSING THE INTERNET, SERVICES AND THIRD-PARTY PRODUCTS

AND SERVICES. SOME STATES MAY LIMIT THE DISCLAIMER OF CERTAIN REMEDIES AND THE FOREGOING APPLIES TO THE MAXIMUM

EXTENT PERMinED BY APPLICABLE LAW-.

17. Intellectual Property. T-Mobile will indemnify and defend Customer, Customer's directors, officers, employees, agents
dnd their successors against Claims enforceable in the United States alleging that Services as provided infringe any third-party
United States patent or copyright or contain misappropriated third-party trade secrets. T-Mobile's obligations under this
section will not apply to the extent that the infringement or violation is caused by (A) functional or other specifications that
were provided or requested by Customer, or (B) Customer's continued use of infringing Services after T-Mobile provides
reasonable notice to Customer of the infringement. For any Claim that T-Mobile receives, or to minimize the potential tor a
Claim, T-Mobile may, at its option, either: (i) procure, at T-Mobile's expense, the right for Customer to continue using the
Services: (ii) modify the Services or replace the Sen/ices with comparable Services, each at T-Mobile's expense: or (iii)
terminate the Services. *

18. Conditions to Indemnification. II an Indemnified Claim is commenced against Customer, Customer must (a) give
prompt written notice of such Indemnified Claim (although a delay in notification will not relieve T-Mobile of its obligations
under this section except to the extent that the delay materially impairs its ability to detend the Indemnified Claims): (b) give
T-Mobile primary control of the defense of the Indemnified Claim: and (c) provide all reasonably requested assistance in
connection with the defense of the Indemnified Claim. Customer may employ separate counsel and participate in the
defense of an Indemnified Claim at its own expense.

19. Disclaimers and limitation of Llobilitv.

19.1 Disclaimers. T-Mobile Parties are not liable to Customer, Customer's Affiliates, Users, agents or any third parties for any
damages, including without limitation damages for loss of privacy, security, personal injury or property damage, interruption
or failure of Service, malfunctioning Services or Products, loss of data, cost of replacement products and services, lost profits,
or inobilify to use the Service or Product, arising from or related to (i) Customer's or its User's use of the Service, the Products,
the Network in accordance with the terms of this Agreement: (ii) any act or omission of a third party, including an underlying
carrier, service provider or a dealer, or provider of Third-Party Products: or (iii) any causes beyond the reasonable control of
the T-Mobile Parties, including network failures or outages, failures to make or receive 911 calls or receive 911 location services,
lack of coverage, acts of God, natural disasters and government actions, even if T-Mobile Parties have been advised of the
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possibility of damages. T-Mobile Parties are not responsible for any download, installation, use, transmission failure, interruption,
or delay related to any Third-Party Products, content, advertisements, or websites Customer or its Users may be able to access
by using the Services or Products, even if Charges for the Third-Party Products appear on the T-Mobile invoice. In connection
with the Apple Program: (a) T-Mobile Parties are not responsible for Apple's use, storage, transmission, processing, disclosure,
or disposal of any Device Information in connection with the Apple Program; (b) Customer uses the Apple Program at
Customer's own risk; and (c) Customer's use of the Apple Program will be governed solely by terms and conditions between
Customer and Apple.

19.2 LImltallon of Llobllitv.

19.2.1 IN NO EVENT WILL EITHER PARTY, OR ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES AND
AGENTS, HAVE ANY LIABILITY TO THE OTHER PARTY, ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES AND
AGENTS FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION,
LOSS OF PROFITS, SALES, INVESTMENT OR OTHER EXPENDITURES, INVESTMENTS, OR COMMITMENTS) HOWEVER CAUSED AND,
WHETHER IN CONTRACT, TORT OR UNDER ANY OTHER THEORY OF LIABILITY, WHETHER OR NOT EITHER PARTY OR fTS AFFILIATES

AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

19.2.2 Liability Cops. TO THE MAXIMUM EXTENT PERMinED BY LAW. THE MAXIMUM AGGREGATE LIABILITY OF T-MOBILE PARTIES
TO CUSTOMER AND ITS OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS, AND THE EXCLUSIVE REMEDY AVAILABLE, FOR ANY
AND ALL CLAIMS, SUITS, DAMAGES, INJURY, AND LOSSES INDIVIDUALLY AND IN THE AGGREGATE ARISING FROM OR RELATED
TO THIS AGREEMENT INCLUDING THE SERVICE, PRODUCTS AND THE NETWORK ("CLAIM") IS LIMITED TO AN AMOUNT NO GREATER
THAN THE MONTHY RECURRING CHARGES ACTUALLY PAID BY CUSTOMER IN THE THREE-MONTH PERIOD PRIOR TO THE DATE THE
CLAIM AROSE FOR THE APPLICABLE SERVICE. THE EXISTENCE OF MULTIPLE CLAIMS UNDER OR RELATED TO THIS AGREEMENT WILL
NOT ENLARGE OR EXTEND THE LIMITATION OF MONEY DAMAGES, THE PARTIES AGREE THAT INCLUSION OF THIS SECTION WAS A
MATERIAL CONSIDERATION TO ENTER THIS AGREEMENT. THIS LIMITATION WILL SURVIVE ANY FAILURE OF THE ESSENTIAL PURPOSE
OF ANY OR ALL PARTS OF THE LIMITATION ON DAMAGES.

20- Privacy. T-Mobile receives limited personal information necessary to allow T-Mobile to manage the relationship with
Customer under Customer's Master Account, such as the business contact information of the employee Customer designates
to manage the Master Account. T-Mobile also generates personal information through operation of the services provided,
for example details of calling history and call locations, which are considered Customer Proprietary Network Information
("CPNI") under FCC rules, and other important information related to use of data services, which is not CPNI. T-Mobile will
collect, use, disclose, or otherwise process such information, and will protect the security, integrity, and confidentiality of such
information, in accordance with its privacy policy at www.

21. Technoloav Evolution.

21.1 In the normal course of technology evolution and enhancement, T-Mobile continually updates its Services, Products
and networks. In some instances, these efforts will result in the need to ultimately replace or discontinue certain offerings or
technologies. In such event, T-Mobile will undertake such efforts in a customer-focused and commercially reasonable
manner. Accordingly and notv/ithstanding anything in this Agreement to the contrary, T-Mobile reserves the right, in its sole
discretion, after providing the notice set forth in subsection 19.2 below, to: (a) migrate Customer to a replacement
technology; or (b) discontinue any Service, Product, network standard, or technology without either Party being in breach of
this Agreement or incurring early termination liability relating to the discontinuance of the affected Service, Product, network
standard, or technology.

21.2 If T-Mobile takes any action set forth in subsection (1) above, T-Mobile will provide advance notice reasonably
designed to inform Customer (if affected) of such pending action. The form of T-Mobile's notice may include providing written
notice to any email or physical address listed in Section 13 (Notices) of the Agreement. Customer agrees that such notice is
reasonable and sufficient notice of T-Mobile's pending action.

22. Taxes, Fees ond Surchioraes.

22.1 Taxes ond Fees; Surcharges. T-Mobile rates and charges for Products and Services do not include applicable Taxes,
Fees, or Surcharges. T-Mobile may invoice Customer, and Customer v/ill be responsible for paying, all Taxes and Fees, and all
Surchorges. Taxes and Fees ore calculated and invoiced to Customer's Master Account based on existing laws, regulations
and guidance, and may change without notice. In certain cases, depending on the nature of Customer's business. Customer
may be oble to claim an exemption from some Taxes and Fees. If Customer is claiming a tax exemption. Customer must

Page 46 of 47
Contracior Iniliali

Date 3/30/23



DocuSign Envelope ID: B1A62B8F-C754-4F02-A85A-01AB029AD616

promptly provide T-Mobile with volid documentation evidencing its exemption, which will be applied prospectively after T-
Mobile has reasonably confirmed Its applicability. T-Moblle will be responsible tor taxes Imposed on its net income, capital
stock, employment and property. Surcharges are calculated by T-Mobile and may change from time to time without notice
regardless of any pricing commitments elsewhere in this Agreement.

22.2 Tax Situs. Customer will provide T-Mobile with accurate address information, not including a P.O. Box, for each user.
This street address is where Service will be provided to each of Customer's users (also known as a place of primary use, or
"PPU"), and the address(es) is used to determine the Taxes, Fees and Surcharges applied to the line(s) of Service in Customer's
Master Account. Customer will notify T-Mobile of any changes in any users' PPU. If Customer does not provide T-Mobiie with
accurate address information, T-Mobile will use the best information available to determine a PPU, which might be a default
location and that may result in Customer paying a higher or lower amount in Taxes and Fees, and Surcharges, than if T-Mobile
had received accurate information.

22.3 Withholding. Where Customer concludes that there is a requirement tor Customer to withhold any tax or fee from any
payments due under this Agreement, Customer will promptly notify T-Mobile of its conclusion and why withholding applies,
such as by providing a copy of a notice from the IRS or a state directing Customer to withhold such tax or fee from any
payments due T-Mobiie, and Customer will allow T-Mobile to remediate or resolve the withholding obligation. To the extent
that T-Mobile cannot resolve the withholding obligation by the applicable due date, T-Mobile agrees that Customer may
withhold the required taxes and fees, provided that Customer promptly provides T-Mobile evidence of the wthheld taxes and
fees paid to the government. If Customer neglects to promptly tell T-Mobile of Customer's obligation to withhold any taxes
and tees from any payments due T-Mobile, Customer agrees that it will pay T-Mobile the gross amount due as it no such
withholding applied.

22.4 Cooperation. The Parties will reasonably cooperate to fully comply with all applicable tax laws, rules, regulations and
guidelines affecting this Agreement.

23. Employee Benefits Proorom.

23.1 The terms in this Section 16.1 (Employee Benefits Program) pertain to IL accounts ("Employee Accounts"). Employees
may activate a line of Wireless Service under the T-Mobile Benefits Program in retail stores operated by T-Mobile or a T-Mobile
authorized dealer, by calling T-Mobile's toll-free number at 1-855-570-9947, or as otherwise ottered by T-Mobile. T-Mobile
periodically reviews Employee Accounts to confirm continued proof of employment and employee eligibility or other
methods of verification. Upon T-Mobile's request. Employees will provide proof that they are currently employed by Customer.
After employment with Customer ends. Employees will be eligible to receive Wireless Service under T-Mobile's standard
consumer rate plans, subject to the applicable terms and conditions under such rate plans. Customer will not be liable for
payment on any Employee Account established under the Employee Benefits Program, in its sole discretion, T-Mobile may
change or discontinue any or all of the benefits, offers, including eligibility, or features of its Employee Benefits Program.

23.2 Marketing Commitments. The Parties may reasonably cooperate In marketing the Employee Benefits Program to
Customer's employees. Such activities may include, upon mutual agreement by the Parties:

•  Allowing T-Mobile to participate in any applicable on-site vendor attended benefits events for Customer's
employees:

•  Allowing T-Mobile to advertise in Customer publications sent to employees (such as newsletters, journals,
magazines, periodicals or new employee packets);

•  Including information regarding the Employee Benefits Program in periodic email announcements regarding
employee benefit opportunities:

•  Posting Employee Benefits Progrom offers on the Customer's intranet;
•  Allowing T-Mobile to utilize Customer's name in marketing initiatives to Customer's employees; and
•  Cooperating with any other efforts agreed upon by Customer and T-Mobile aimed at marketing the Employee

Benefits Program to Customer's employees.
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state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the Stale of New Hampshire, do hereby certify that T-MOBILE USA, INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on December 21, 1999. 1 further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this ofl'ice is

concerned.

Business ID: 332379

Certificate Number; 0006208056

O/S-

3

d

IN TESTIMONY WHEREOF, .

I hereto set my hand and cause to be affixed

the Seal of the State ofNew Hampshire,

this 17th day of April A.D. 2023.

David M. Scanlan

Sccrctarv ol" State
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ASSISTANT SECRETARY'S CERTIFICATE OF AUTHORIZATION

I, Frederick Williams, do hereby certify that I am a duly elected and aciing Assistant
Secretary of T-Mobile USA, Inc., a Delaware corporation ("TMUSA"), and have access to the
records and minutes of TMUSA.

I further certify that, based on information provided to me and subject to the applicable
contracting policy, including without limitation, the Delegation of Authority Policy of TMUSA,
Dave Bezzant, Vice President, T-Mobile for Government and Business, is authorized to sign the
Form P-37 with the State of New Hampshire for wireless cellular and data services, on behalf of
TMUSA.

DATED: March 27, 2023

T-Mobile USA, Inc

Frederick Williams

Assistant Secretary

STATE OF WASHINGTON )

) ss:

COUNTY OF KING )

Subscribed and sworn to before me, a Notary Public, in the aforesaid County and Slate by
Frederick Williams, this 27'^ day of March, 2023.

My Commission Expires:

Notary P blic

CATHY L FOX

Notary Public

State of Washington
Commission ̂  22007406

My Comm. Expires Mar 27, 2026

T Mobile

12920 SE 38'" Street, Bellevue, WA 98006
www.t-mobile.com



ACORCf CERTIFICATE OF LIABILITY INSURANCE
5/1/2024

DATE {MM/DDrrVYY)

4/3/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES .
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER Lockton Companies

Three City Place Drive, Suite 900
St. Louis MO 63141-7081

(314) 432-0500

COMTACT
NAME:

PHONE FAX
•Art! No Exilr (A/C. Nol:

E-MAIL
ADDRESS:

INSURERtS) AFFORDING COVERAGE NAICS

INSURER A Continental Casualtv Companv 20443

Its Subsidiaries and AfTiliates

12920 SE 38th Street

Bellcvue WA 98006

CLM#846353

INSURER B The Continental Insurance Comoanv 35289

INSURER C TransDortation Insurance Comoanv 20494

INSURER D

INSURER E ■

INSURER P

COVERAGES TMOBl CERTIFICATE NUMBER; 16911687 REVISION NUMBER: xxxxxxx

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTft TYPE OF INSURANCE
ADDL

INSO
SUBR
wvn POLICY NUMBER

POUCY EFF
<MMrt3DrYYYY1

POUCY EXP
fMM/DOfYYYYl LIMITS

A X COMMERCIAL GENERAL LIABILITY

E 1 X 1 OCCUR
N N 7012343900 5/1/2023 5/1/2024 EACH OCCURRENCE s 10.000.000

CLAIMS-MAC
DAMAGE 10 HENIbD
PREMISES (Ea oecurraneel $  10.000.000

MED EXP (Any one person) $ 25.000

PERSONAL S ADV INJURY s 10.000.000

GENl AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 20.000.000

POLICY 1 1 [_Xj LOG
OTHER:

PRODUCTS • COMP/OP AGG $ 20.000.000

s

A AUTOMOBILE LIABIUTY N N 7012343878 5/1/2023 5/1/2024
COMBINED SINGLE LIMIT
(Fa arcitlentl * 5.000.000

X
ANY AUTO

HEOULED
TOS
)N.OWNEO
TOS ONLY

BODILY INJURY (Per person) 5 XXXXXXX
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SC BODILY INJURY (Per accideni) « xxxxxxx
NC PROPERTY DAMAGE

(Per accident) S xxxxxxx

$ xxxxxxx

B

B

B

X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

N N CUE 7014886953
SIR applies per policy
terms & conditions

5/1/2023 5/1/2024 EACH OCCURRENCE $ 5.000.000

AGGREGATE s 5.000.000

OED X RETENTIONS 10.000 s xxxxxxx

B
B
C

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANY PROPRIETORffARTNER/EXECUTlVE 1 1
OFFICERMEMSER EXCLUDED? N
(Mandatory in NH)
If yet, describe urtder
DESCRIPTION OF OPERATIONS below

Nf A

N 7012343895 (AOS)
7012343881 (CA)
7012447142 (AZ.MA.OR.Wi)

5/1/2023
5/1/2023
5/1/2023

5/1/2024
5/1/2024
5/1/2024

V PER OTH-
A STATUTF FR

E.L. EACH ACCIDENT $ 2.000.000

E.L. DISEASE EA EMPLOYEE s 2.000.000
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REQUEST FOR PROPOSAL FOR WIRELESS CELLULAR AND DATA SERVICES

2640-23

DUE DATE: December 15, 2022, at 10:00 AM (EST)
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1.1.1 STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMITTAL LETTER

Dale: 12/30/2022 Company Name: T-Mobile USA. Inc.

Address: 12920 SE 38lh Street Bellevue WA 98006

To: Point of Contact: Andrea Olsson

Telephone: 603-271-7272
Email: Andrea.I.Olssonf??)das.nh.gov

RE: Proposal Invitation Name: WIRELESS CELLULAR AND DATA SERVICES
RFP Number: 2640-23

RFP Posted Date (on or by): November 22, 2022
RFP Closing Date and Time: December 15, 2022 @ 10:00 AM (EST)

(Insert name of sicnorl navid Rpyrnm . on behalf of T-Mohile USA Inc [insen name of entity submitting RFP
(collectively referred to as "Bidder") hereby submits an offer as contained in the written RFP submitted herewith ("RFP") to the State of New Hampshire in
response to RFP H 2640-23 for Wireless Cellular and Data Services at the price(s) quoted herein in complete accordance with the RFP.

Bidder attests to the fact that:

1. The Bidder has reviewed and agreed to be bound by the RFP.

2. The Bidder has not altered any of the language or other provisions contained in the RFP document.
3. The RFP is effective for a period of 180 days from the RFP Closing date as indicated above.
4. The prices Bidder has quoted in the RFP were established without collusion with other Bidders.

5. The Bidder has read and fully understands this RFP.

6. Further, in accordance with RSA 21-1:11-c, the undersigned Bidder certifies that neither the Bidder nor any of its subsidiaries, affiliates or
principal officers (principal officers refers to individuals with management responsibility for the entity or association):

0. Has. within the past 2 years, been convicted of, or pleaded guilty to. a violation of RSA 356:2, RSA 356:4, or any state or federal law or county or

municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been annulled;

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;

C. Has previously provided false, deceptive, or fraudulent information on a Bidder code number application form, or any other document submitted

to the state of New Hampshire, which information was not corrected as of the time of the filing a bid. proposal, or quotation;

d. Is currently debarred from performing work on any project of the federal government or the government of any state;

e. Has. within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;

f. Is presently subject to any order of the department of labor, the department of employment security, or any other state department, agency, board, or

commission, finding that the applicant is not in compliance with the requirements of the laws or rules that the department, agency, board, or

commission is charged with implementing;

g. Is presently subject to any sanction or penalty finally issued by the department of labor, the department of employment security, or any other state

department, agency, board, or commission, which sanction or penally has not been fully discharged or fulfilled;

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section;

1. Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in this section, or of

any debarment. within 30 days of such conviction, plea, finding, or debarment; or

j. Has been placed on the debarred parlies list described in RSA 21-1:11-c within the past year.

— DeeuSigncd by:

Authorized Sicnor's Sicnaturc

NOTARY PUBLIC/JUSTICE OFTHE PEACE

COUNTY: King STATE: WA ZIP: 98006

Authorized Signor's Title VP, Government Sales

On the 30th dav of Decemher , 2022, personally appeared before me, the above named David Bezzanl , in his/her
capacity as authorized representative of T-Mobile USA. Inown to me or satsfactorily proven, and look oath that the foregoing is true and
accurate to the best of his/her knowledge and belief.

,/--tn9oiSiffiss4librcof, 1 hereunto .set my hand and official seal.

PauL commission expires fPalcl: 6/3/2024
-(:N}890^CMntMJustice of the Peace)
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WIRELESS CELLULAR AND DATA SERVICES FOR

THE STATE OF NEW HAMPSHIRE

PART I OVERVIEW AND SCHEDULE

A. Purpose

The purpose of this RFP Invitation is to establish o contract(s) for Wireless Ceiiutor ond Data Services for the
State of New Hampshire for services indicated in the SCOPE OF SERVICES and OFFER SECTIONS, and in
accordance with requirements of this RFP invitation.

B. Timeline

The timeline below is provided as a general guideline and is subject to change. The State reserves the right to
amend this schedule at its sole discretion and at any time through a published Addendum.

11 /22/2022 RFP solicitation distributed on or by

12/05/2022 Lost day for questions, clarifications, and/or requested changes to RFP
12/12/2022 State response to submitted questions, clarifications, and/or requested changes to RFP
12/15/2022 10:00 AM (EST) RFP closing
04/01 /2023 Anticipated Implementation of contract

C. Instructions to Bidders

Read the entire proposal invitation prior to filling it out. In the preparation of your proposal response, you shall:

•  Complete the pricing information in the "Offer" section
•  "^Submit all requested information within your response

•  Complete the "Vendor(s) Contact Information" section
•  Complete the company information on the front page and sign the proposal in the space provided on

that page. The signature page must be notarized to be an official submission.

PART II PROPOSED SCOPE OF WORK

Vendor(s) shall provide a scope of services as described herein.

The State will not consider any proposals that are part of a cooperative agreement or establishment.

A. Background

The State of New Hampshire currently has three (3) contracts in place with various vendors to provide wireless
cellular and data services for State agency use. Services include, but are not limited to. traditional cellular
telephones, smartphones. Internet Service Provider (ISP) data access, and Mobile and Stationary Data (MSD)
access. There are currently an estimated total of 4.472 devices in use; Aircards (wireless adopter that connects

mobile devices to the internet for sending and receiving data in a cellular network (1.101), smartphones (2,322).
Traditional Cellular Phones (531), Direct Connect/Push to Talk Phones (295). and Tablets (223). The State shall not
provide breakdowns of device models and current plan usage.

B. Technical Requirements

The vendor(s) shall consider the State as one large account and propose services accordingly. It is not the
intent of the State to receive variable services per State agency under multiple vendor programs, unless such

services are provided under State accepted balance ot product line which results in reduced costs of services.
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Awarded vendor(s) shall complete equipment distribution and turn-up (porting of numbers and devices ready
for use) requiring that all services be fully operable, no later than start of business on April 1, 2023. The State

shall not be invoiced prior to the effective dote of the contract for the phones unless used by the State during
turn-up.

Vendor(s) may propose only service and equipment for which they are certified representatives and

distributors. Ttne vendor(s) shall maintain a staff of fully certified and experienced technicians for provisioning
and maintenance of service. This Proposal is restricted to qualified Vendors who can provide service,
equipment and coverage to the State as specified in this RFP.

NETWORK:

Vendor shall provide services including, but not limited to, network technology, (i.e.. CDMA. GSM, LTE etc.).

COVERAGE MAPS:

The vendor(s) shall provide with their proposal coverage maps.for each Telephone and Data service provided
(one each per coverage area) verifying service coverage as described below. Maps may be non-confidential
marketing literature, yet detailed enough to clearly determine if a regional area may be serviced by the
vendor:

•  Traditional Cellular Telephone Service for voice operational coverage shall be 85% of all geographic
areas of Nevv Hampshire.

•  ISP Access Data Service for smortphones and wireless "Air Card" coverage for 80% of all geographic
areas of New Hampshire: Maps shall be detailed enough to clearly determine if a city, town or
community may be serviced by the bidder. Maps shall be provided for each technology provided (i.e..
40 LTE. 5G etc.) defining penetration.

•  Nationwide coverage map for all services offered.

PORTING OF EXISTING TELEPHONE NUMBERS:

Vendor(s) shall port all lines by start of business (7:00am) on April 1.2023.

TYPE OF SERVICE:

TRADITIONAL CELLULAR TELEPHONE SERVICE, DOMESTIC USE:

Traditional cellular telephone services shall allow users to directly dial any telephone number which is available
through the Public Branch Exchanges as available from Local Exchange Carriers, Competitive Local Exchange
Carriers, Long Distance Carriers and competitive Cellular Telephone Service providers. Access to any
telephone subscriber number shall not be restricted. Services shall include typical "off the shelf" features and
telephone operation. Equipment provided for use with this service shall be referred to as Traditional Cellular
Telephone (TCT) equipment. One (1) free voice device shall be offered for each user one (1) time per line, for
existing or new service. The vendor(s) shall permit the upgrade of devices once every twenty-four (24) months
at no cost. Otherwise, devices shall be eligible for upgrade at prices included in any awarded contract.

ISP ACCESS DATA SERVICES:

Vendor(s) shall provide data transport at multiple speeds, limited by the use of vendor technology. Common
terminology is fourth generation (4G LTE) service and fifth generation (5G).

SMARTPHONE SERVICES:

A smartphone is defined as a mobile phone with advanced capabilities including PC-like functionality with
access to text messaging, e-mail, web browsing, take and display photos and videos, and data storage.
Phones must be capable of accessing Microsoft Exchange Server and include Personal Digital Assistant (PDA)
capabilities including calendaring. Access shall be provided throughout the vendor footprint of the
continental United States. Equipment functionality must include the ability to open MS Excel. MS Word and

Adobe Acrobat files. Currently systems running iOS are the only accepted operating systems, though this may
change, and the vendor needs to be flexible with this evolving technology. Equipment provided for use with
this service shall be referred to as smartphone (SM) equipment. One (1) free smartphone device for each
accepted operating system specified shall be offered for each user per line. The free device shall sustain the
End of Life support of the smartphone's manufactures as it relates to update support. For example, if a device
is not able to update to the latest operating system (OS) then a new free device shall be provided. The
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Vendor(s) shall permit the upgrade of devices once every twenty-four (24) months of no cost. Otherwise,
devices sholl be eligible for upgrode ot prices included in the Offer Section.

One (11 free smortphone somple device sholl be provided to the Deportment of Informotion Technology (DolT),
Director of Technicol Support, for o ninety (90) doy evoluotion and use opprovol prior to distribution to users.
Devices sholl be returned to the vendor(s) ofter evoluotion. Rejected devices sholl be reploced with DolT
opproved devices.

Smortphone devices proposed must be compotible with ond copoble of operoting the Stote of NH MDM
Solution(s), which is monoged by the Stote of NH.

System provided to the Stote of NH must hove current iOS looded ond models should hove no less thon twenty-
four (24) months before EOL support.

Vendor(s) ore required to enroll purchosed smortphones in Apple Business Monoger (ABM), or equivolent
service thot allows supervised monogement of the Smortphone with the Stote Mobile Device Monogement
(MDM) system.

COVERAGE:

The vendor(s) services sholl cover o minimum of the following geogrophic oreos for eoch proposed service.
The vendor(s) sholl olso ensure some coveroge is ovoiloble 99% of the time for the respective geogrophic oreo.
Vendor(s) must cleoriy identify their licensed coveroge oreo. not off networtc. Vendor(s) sholl provide rooming
oreo coveroge. Loss of service sholl not occur when tronsfemng between cell towers'

•  Troditionol Cellulor Telephone Service:.

Minimum 85% coveroge of the geogrophic oreo of New Hompshire:
Notionwide coveroge (Vendor sholl specify percent penetrotion) %

•  ISP Access Doto Services:

Minimum 80% coveroge of geogrophic oreo of New Hompshire ot 4G LTE ond 50 doto rotes:
Notionwide coveroge (Vendor sholl specify percent penetrotion). 84% %

LICENSES:

The vendor(s) sholl currently hold ond retoin throughout the durotion of the controct oil licenses or certificotes
required by the Stote ond Federol outhorities inclusive of the Federol Communicotions Commission ond Stote of
New Hompshire Public Utilities Commission. The vendor(s) sholl file with the oppropriote regulotory body, ony
toriff. omendments. or speciol controct offerings to ensure thot the required terms ond conditions of this
Proposol ore met. The vendor(s) sholl cooperote fully with the PUC to ensure thot oil time schedules noted
within ore met.

In the event of loss of license or permit to provide services os defined, the controct sholl be nullified; with the
Stote free to engoge in on ogreement with ony vendor os becomes necessory to continue services without
retribution to the originol vendor(s).

INTRODUCTION OF SERVICES:

The vendor(s) sholl insure thot services do not operote in conflict with olternote service providers. Vendor(s) sholl
provide oil user cellulor equipment inclusive of telephones, doto modems ond ossocioted devices, ond deploy
prior to Morch St. 2023 in order to insure thot the Stote is not without service for ony period of time during
tronsfer of service from on incumbent controctor. Additionol equipment sholl be provided when requested to
support new subscribers ofter stort of o controct. Only services requested ond outhorized by the Stote sholl be
reploced. The vendor(s) sholl communicote with Agency contocts ond Stote users tor coordinotion with the
distribution of equipment.

RETENTION OF EXISTING TELEPHONE NUMBERS:

The Stote sholl retoin ony existing cellulor telephone number currently ossigned to o Stote subscriber. Vendorjs)
sholl be responsible to port over numbers lo Ihe proposed service os requested by the user. The porting of
numbers sholl not deloy service instollotion nor result in o user being without service. The Stote will worjrwfth
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existing vendor(s) and the incumbent vendor(s) to focilitote information required for porting of existing numbers
from one vendor to another.

ORDERING PROCEDURE:

Telephoned Requests
State agencies may call the vendor(s) at any time between 8:00 A.M. and 4:30 P.M. to request services,
Monday through Friday. The vendor(s) shall respond and provide appropriate service as requested, and
allowed under the contract, with the exception of smortphones. Only smortphones previously approved by the
State Department of Information Technology shall be provided. No tablets may be purchased through any
contract (s) awarded through this RFP. The State may request ISP access Data Services for State-Supplied
devices.

•  The vendor(s) shall be responsible to provide to DolT-Stotewide Telecommunications, a monthly report in
Microsoft Excel to track each smartphone issued and/or in-use under this contract identifying (at a
minimum) the device model, serial number, agency/user assigned the device, date of issuance, date of
termination, and date equipment returned to vendor(s).

VENDOR SIGNATURE DOCUMENTS:

Any signature forms used by the vendor(s) to reflect service requests or delivery of service by the vendor(s) to
the State shall refer to the contract number resulting from this RFP. All other terms and conditions shall be null
and void.

INITIAL SERVICE REQUESTS:

The vendor(s) shall contact designated State agencies to perform a service needs analysis as directed by the
State at the initiation of any resulting contract. The vendor(s) shall meet with each designated agency to
determine the count and type of telephones, service program and delivery of replacement services. The
needs analysis shall be completed prior to deployment. A complete deployment plan including agency, end
user, telephone number, equipment supplied, cost and cost plan shall be provided to the Department of
Information Technology (DolT) Telecommunications Section prior to deployment.

Political sub-divisions and authorized non-profit organizations shall utilize their own individually established
ordering procedures.

ADDITION AND REMOVAL OF USERS:

Telephone subscriptions may be added or removed from service at any time during the contract term, with a
maximum requirement of a 30-day or one (1) calendar month activation period with no termination liability. The
State may add or change user(s) at any time during the contract term without incurring any
installation/activation costs during the contract term. The State may remove a user or disconnect a line or
service at any time during the term of the contract after 30 days of activation without incurring
disconnect/termination charges. All service agreements shalhbe coterminous with the termination dote of any
awarded contract. All provided cellular telephone and smartphone devices shall be returned to the vendorfs)
within 30 days following requested termination. Any accessories provided shall be retained as property of the
State.

RETURNS:

Return Authorization credits shall be provided without penalty for faulty equipment.

•  Vendor(s) shall provide the State with a single point of contact and address for the return of equipment.
•  Vendor(s) shall be responsible for all shipping charges for faulty equipment returned.
•  Defective telephones, accessories and associated equipment shall be replaced within three (3) State

business days from notification of failure. Such service shall be available to State users by placing a
single telephone coll to the vendor(s).

•  The vendor(s) shall be responsible to accept all equipment returned following the termination of a line or
the upgrade of a device.
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USERTRAINING:

When requested, the successful vendor(s) shall coordinate and make available training of users on the
operation of the individual telephone, service access and features upon delivery of equipment. Requested
training shall be made available at each individual State office. Continued support shall be provided to train
new users and provide refresher training for others when requested by the Stote. When requested, training shall
be provided, at no cost to the State; in addition, the vendor(s) may also provide user training materials on-line
at no cost to the State.

USER DOCUMENTATION:

The successful vendor(s) shall provide user instruction manuals and associated documentation with each
system provided. Manuals shall include detailed operation of all devices, accessories and system operations
including use of Anti-Virus/Anti-Molwore application.

Manuals that include detailed information of the operation of telephones, accessories, software sen/ices and
system operations con also be mode available through the successful vendor(s)' website.

CUSTOMER SUPPORT SERVICES:

The successful vendorfs) shall provide complete customer support inclusive of the following:

•  Account Monooement

The Successful vendor{s) shall provide a single point of contact for the State or its representative(s). Vendor(s)
shall work in conjunction with any State vendor regarding the interface of any and all vendor(s) or State
provided and supported communications equipment.

•  Account Team Access

Successful vendorfs) shall provide telephone, facsimile, and Internet e-mail access to each individual on the
successful vendor(s)' account teom. General toll-free numbers sholl be provided for telephone and facsimile
services on o stotewide basis.

•  Billina Support

The successful vendor(s) shall assign a dedicated financial representative to the State account that will
cooperate with the State to resolve billing, call detail, equipment programning, data discrepancies and all
other aspects of the contract. The successful vendorjs) shall be capable of receiving ACH or credit cord (P-
Cord) payments from the State.

•  Problem Resolution

The successful vendor(s) shall have a single contact person, available from 8:00 A.M. to 4:30 P.M. during
State workdays for the resolution of problems. The contact person must be authorized to provide invoice
corrections, initiate repair and equipment replacement processes and expedite services.

The State shall designate a Contract Administrator who will work with the successful vendor(s) to resolve
problems that cannot be resolved by the agency end-users.

The Contract Administrator may impose a moratorium on a contract pending resolution of any controversy that
arises regarding services to be provided pursuant to this contract or take other action deemed necessary.

TECHNOLOGY UPDATES:

The influx and transition of new technology may result in the disconnection or discontinuation of a defined
service and connection to new technology. The successful vendor(s) shall not impose any charges or fees for
termination of a given service by the State or when the State elects to discontinue a service and/or requests
replacement or upgrade of service with another offering while remaining a customer of that same vendor.
Vendorjs) shall replace any interface equipment which becomes obsolete due to vendor(s) service updates.

All users shall be notified sixty (60) business days prior to system operation changes, inclusive of equipment

updates and software/firmware updates.
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INTRODUCTION OF NEW TECHNOLOGY:

Successful vendor(s) shall provide notification to the Slate prior to technology updates requiring end user
equipment replacement or modifications in methods of calling. Whenever such changes are made, the State
may request sample equipment to verify that services operate within the parameters of the contract, any such
change shall be communicated to the end users a minimum of sixty (60) days in advance.

The presentation of any new service not current in any resulting contract shall require the issuance of a
contract amendment after the service is accepted by the State.

CONFIDENTIAL INFORMATION:

The successful vendor(s) agrees that all discussions or information gained during any engagement shall be
considered confidential and that no Information gathered by the successful vendor(s) shall be released without
prior written consent of the State.

INVOICING AND REPORTING REQUIREMENTS:

Invoices and reports are required throughout the duration of any resulting contract as denoted below.

•  Monthly Reoorts

The vendor(s) shall provide a Monthly Summary Report detailing services provided under this contract to
both the Deportment of Administrative Services, Procurehient & Support Services and the Department of
Information Technology - Statewide Telecommunications. Included in the Monthly Summary Report shall be
all cellular telephone numbers subscribed to the State, billing program used, monthly cost, usage cost, data
usage, telephone minute usage, date of the last usage, device & or equipment provided (including
make/model/serial number/telephone number), telephone "owner". State agency responsible for billing
and contact person. The State shall not be required to use onv Vendor associated website as the moln
source to gather this Information. The vendor mov provide website access as on oddlHona! tool to the State

of New Hampshire but is not to be used In lieu of any reporting requirements.

The report shall also highlight any device that has been inactive for sixty (60) days or more. That State shall work
with the agency and vendor(s) to determine if these devices shall be removed from service.

•  Invoicing Services

Invoicing Services shall consist of the costing of all vendor(s) provided services. Vendor(s) shall detail all
charges and provide extended definitions of itemized charges. Bulked charges shall be rejected by the
State. A separate invoice shall be available for each telephone subscribed to each State office. The State
may require that multiple telephones be billed on a single account. In such coses, the vendor(s) shall place
charges on a single master bill.

Invoices shall be submitted on a monthly basis, inclusive of the first bill cycle day of the month to the lost bill
cycle day of the month in which the services hove been performed. Charges will be pro-rated by the numbers
of days in service when partial month services occur.

•  Invoice Details

All monthly reports and invoices shall be itemized including details for every vendor(s) billable item, inclusive
of basic monthly charges, minutes of use, excess minutes of use, call detail inclusive of city/town location
and telephone number called. All call records must be listed in sequential order by dote of call.

•  Invoice Corrections

The vendor(s) shall provide within ten (10) working days after notification, any corrective data requested by
the State. This shall include replacement reports, corrective information on balances and credits and any
other change of service information required for bill bock to agencies by the State.

•  Invoice and Report Delivery Timeframe

Invoices and Reports shall be delivered on or prior to 25 days subsequent to the monthly bill cycle. The State
shall not be held liable for service performed without the receipt of properly filed invoices, reports and
supporting information. Invoices shall be forwarded directly to State users and may be forwarded as a
group to some addresses when directed by the State.
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•  Account Bolonces

The vendor(s) shall mointoin oil records of payments, credits and balances.

•  Accuracy of Invoices

Vendor(s) shall be responsible to justify oil charges to the State. Invoices must be reviewed for accuracy
prior to delivery to the State. All billing information provided to the State must reflect same information.
Paper invoices and electronic reports shall retlect same call detail, record count, coll and service cost.

Conflicts between support data and paper billing shall be considered incomplete billing and payment held
until proper support information provided by the vendor(s).

•  Pooer

Invoices shall be provided on paper. It is preferable that invoices also be available electronically, delivered
by e-mail, or downloadable from on Internet web site.

•  Electronic Media

Monthly reports shall be provided in electronic PC format with all files provided as Open Data Base
Compliant (ODBC) ASCII flat files. All such reports shall be e-moiled to designated Contract Administrator, or

alternate addresses when provided by the State.

REPAIR. MAINTENANCE AND INSTALLATION SERVICES:

The vendor(s) shall make services available 24 hours per day, seven (7) days per week. The vendor(s) shall be
responsible to implement appropriate repair, maintenance and installations required to ensure continued
operation of all services throughout the duration of the contract. The vendor(s) shall provide a dedicated
representative to the State account, and a 24/7 trouble reporting telephone number managed by the
dedicated Representative. The Representative shall be available to receive service trouble colls, service
outage reports, etc. and provide the State DolT-Statewide Telecommunications with regular service
resolution/restoration reports and timelines.

TOLL FREE TELEPHONE NUMBER:

A toll free telephone number shall be provided for trouble reporting and immediate service assistance.
Personnel shall be knowledgeable of the services and devices as configured for the State.

Phone number: 18003751 126

Escalation to Second Level Support

Escalation to second level support shall be provided for trouble reports not addressed and corrected within a

24 hour time period.

Contact: Sang Phom

Phone: (5081 440-7667

TELEPHONES AND EQUIPMENT:

Vendor(s) shall provide a single end user device for each service end user, inclusive of Traditional Cellular
Telephones, smortphones, and Data services. The vendorfs) shall also offer equipment for purchase at the
discretion of the State. The vendor(s) shall provide cellular service for compatible equipment that is currently
owned by the State. Services for all equipment shall include equipment programming, repair, installation and
instructional assistance. All user equipment purchased by the State shall be retained as property of the State

once delivered to end-users. Equipment may be substituted at any time after equipment review and
acceptance by the State.

ACCESSORIES:

All telephones provided by the vendor(s) shall be complete and ready to use with the following attachments:
•  Standard Wall Charger with wall plug
•  12-volt Car Charger
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•  Choice of cell phone cose (including belt clip holster or belt clip corrying cose). Vendor(s) shall be
responsible to provide the State with o choice of cell phone coses. User will determine cose type ot time
of order.

•  Bluetooth earpiece/headset
•  screen protectors for smortphones

•  Handheld Portoble Telephones

Troditionol Cellular Telephones sholl allow use of each service feature proposed by the vendor(s) and
incorporate hands-free talk-back, corded earpiece, graphic display, internal call directory and other
common phone feotures."^ A base phone (mobile telephone device capable of Traditional Cellular
Telephone Service) shall be provided at no charge, with optional feature phones proposed for purchase.

Vendor(s) shall provide a full range of smortphones offering iOS, Android and Microsoft operating systems
(though at this time the ONLY approved device is the iOS).

•  ISP Access Data Eauioment

Vendor(s) shall provide Internet access equipment inclusive of Sierra Wireless Aircards, Novatel Wireless
Ovation or equipment with same performance and similar features, designed for use with laptop, mobile or

stationary data equipment. Vendor(s) shall provide a full physical, operating and technical description of
each device offered.

•  Mochine-to-Mochine >

Vendor(s) shall provide services allowing wireless and wired systems, such as vehicle tracking, game
cameras, etc. Any lines utilized under this plan shall be a separate account from any other voice or data
plan.

•  Bluetooth Eauiorhent

Vendor(s) shall provide devices and accessories compatible with Bluetooth, hands-free, equipment. Hands-
free equipment shall also be offered at a minimum discount for the entire term of any awarded contract.

•  Existing Equipment

Equipment currently ovvned by the State, when compatible, shall be serviced by the vendor(s). Services
shall include equipment programming,'repair as available from the vendor(s), removal and installation of
equipment in State vehicles, and operational instructional assistance.

•  Equipment Maintenance and Warranty

The vendor(s) shall have at their disposal installation and support technicians to provide support services for
oil equipment supplied by the Vendor(s). All equipment shall remain fully functional throughout the duration
of the contract. Any equipment purctiased by the State shall be provided with a three (3) year warranty,
resulting in free of charge repair or replacement of any device that becomes faulty. Replacement of such
devices may be v^th a certified like new device. Replacement shall be provided within three (3) State
business days of notification. It will be acceptable through the course of the term of service to substitute
alternate equipment as manufacturers discontinue products and introduce new equipment. Acceptance
of such equipment shall be at the discretion of the State.

As an alternative, the vendor(s) may propose one year equipment warranty with equipment replacement
available for each year of the contract, resulting in complete equipment coverage for the entire duration of
the contract.

•  Quality of Equipment

All equipment provided shall be new or of factory refurbished like new quality. The State retains the right to
reject any equipment which does not provide a showroom oppeoronce and equivalent operation.

•  Insurance

The vendor(s) may propose equipment insurance providing replacement of lost, stolen or damaged
telephones. Insurance sholl be at the option of the State and not a requirement of the vendor(s).

^  OS
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•  Security

The vendor(s) shall maintain network security at all times, disallowing network facility access by unauthorized
users. When fraudulent use is detected, the vendor(s) shall contact the State and discontinue service for a
designated telephone number if directed by the State.

Technical Architecture

The successful vendor(s) shall utilize a modern technology/software solution(s) for end-to-end management
of wireless cellular and data infrastructure. It shall enable the successful vendor(s)' staff to log. process, and
provide customer support. It shall be rules based to accurately support Plan eligibility and claim
determinations. It shall allow for data and information report production and be reinforced by backup/data
recovery features and arrangements to transfer files, services and data processing as appropriate.

Data Protection

Protection of personal privacy and data shall be an integral part of the business activities of the successful
vendor(s) to ensure there is no inappropriate or unauthorized use of information provided as part of the
contract. To this end. the vendor(s} shall safeguard the confidentiality, integrity and availability of such
information and comply with the following conditions:
The successful vendor(s) shall implement and maintain appropriate administrative, technical and

organizational security measures to safeguard against unauthorized access, disclosure or theft of Personal
Data and non-public information. Such security measures shall be in accordance with recognized industry
practice and not less stringent than the measures the vendor(s} apply to their own Personal Data and non-
public data of similar kind.
All data obtained by the vendor(s) in the performance of this contract and all Personal Data shall be

encrypted at rest and in transit with controlled access. Unless otherwise stipulated, the Vendor(s) is
responsible for encryption of the Personal Data.
Unless otherwise stipulated, the vendor(s) shall encrypt all non-public data at rest and in transit. The State
shall identify data it deems as non-public data to the vendor(s). The level of protection and encryption for all
non-public data shall be identified and made a part of any resultant contract.
At no time shall any data that is part of the contract be copied, disclosed or retained by the vendor(s) or
any party related to the vendor(s) for subsequent use in any transaction that does not include the State.
The vendor(s) shall not use any information collected in connection with the service issued from this contract
for any purpose other than fulfilling the service. Notwithstanding the foregoing, the vendor{s) may use non-
individually identifiable information collected in connection with the sen/ice issued from this contract for the
purpose of data compilation, statistical analyses and other studies.

Data Location

The vendor(s} shall provide its Services to the State and its end users solely from data centers within the

Continental United States. All storage of contract data shall be restricted to information technology systems
within the Continental United States. The vendor(s) shall not allow its personnel or sub-contractors to store
contract data on personal portable devices, including personal computers, except as specified and

allowed by the contract, and then only on devices that are used and kept at its data centers within the
Continental United States. The vendor(s) shall permit its personnel and Vendor(s) to access contract data
remotely only to provide technical support arid as specified or required by the contract. The State
acknowledges that the vendor(s) will from time to time provide confidential translation services from outside
of the Continental United States. Under no circumstances shall the provision of such translation services
include access to systems containing contract data that is required to be housed and remain within the

Continental United States.

In performing its obligations under this Agreement. vendor{s) may gain access to Confidential Information of
the State. Confidential Informatian includes any and all information owned or managed by the State of
New Hampshire - created, received from or on behalf of any Agency of the State or accessed in the course
of performing contracted Services including any information provided by the State, of which collection,
disclosure, protection, and disposition is governed by state or federal law or regulation. This information
includes but Is not limited to Protected Health Information (PHI). Personally Identifiable Information (Pll),
Personal Financial Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment
Card Industry (PCI), and or other sensitive and Confidential Information. The vendor(s) shall not use the
Confidential Information developed or obtained during the performance of, or acquired, or developed by
reason of the Agreement, except as directly connected to and necessary for the performance of t
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Agreement. Vendor(s) shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively "release"), all Confidential Information.
In the event of the unauthorized release of Confidential Information, vendor(s) shall immediately notify the
State's Information Security Officer, and the State may immediately be entitled to pursue any remedy at law
and in equity, including, but not limited to, injunctive relief.
Subject to applicable federal or State laws and regulations. Confidential Information shall not include
information which:

Shall have otherwise become publicly available other than as a result of disclosure by the receiving
Party in breach hereof:
Was disclosed to the receiving Party on a non-confidential basis from a source other than the disclosing
Party, which the receiving Party believes is not prohibited from disclosing such informafion as a result of
on obligation in favor of the disclosing Party:
Is developed by the receiving Party independently of, or was known by the receiving Party prior to, any
disclosure of such information made by the disclosing Party; or is disclosed with the written consent of
the disclosing Party.

A receiving Party also may disclose the disclosing Party's Confidential Informotion to the extent required by
an order of a court of competent jurisdiction. Any disclosure of the Confidential Information shall require the
prior written approval of the State. Vendor(s) shall immediately notify the State if any request, subpoena or
other legal process is served upon vendor(s) regarding the Confidential Information, and Vendor(s) shall
cooperate with the State in any effort the State undertakes to contest the request, subpoena or other legal
process, at no additional cost to the State.

Vendor Confidential Information

Vendor(s) shall clearly identify in writing all information it claims to be confidential or proprietary upon
providing such information to the State. For the purposes of complying with its legal obligations, the State is
under no obligation to accept the contractor's designation of material as confidential. Contractor
acknowledges that the State is subject to State and federal laws governing disclosure of information
including, but not limited to, RSA Chapter 91 -A. In the event the State receives a request for the information
identified by vendor(s) as confidential, the State shall notify vendor(s) and specify the date the State will be
releasing the requested information. At the request of the State, vendor(s) shall cooperate and assist the
State with the collection and review of vendor(s)' information, at no additional expense to the State. Any
effort to prohibit or enjoin the release of the information shall be vendor(s)' sole responsibility and at
vendor(s)' sole expense. If vendor(s) foil to obtain a court order enjoining the disclosure, the State shall
release the information on the date specified in the State's notice to vendor (s), without any liability to the
State.

This covenant shall survive the termination of any subsequent contract.

Security Incident or Data Breach

The successful vendorfs) shall inform the State of any security incident or Data Breach in accordance with
State and Federal law.

Incident Response:

The successful vendor(s) may need to communicate with outside parties regarding a security incident, which
may include contacting law enforcement, fielding media inquiries and seeking external expertise as
mutually agreed upon, defined by law or contained in the contract, Discussing security incidents with the
State shall be handled on an urgent as-needed basis, as part of the contractor communication and
mitigation processes as mutually agreed upon, defined by law or contained in the contract.
Security Incident Reporting Requirements:
The vendor(s) shall report a security incident to the State identified contact immediately if there has been a
security incident that affects the security of any resultant State owned and/or User Personal Data.
Breach Reporting Requirements; •
If the vendor(s) has actual knowledge of a confirmed data breach that affects the security of any resultant
State Owned and/or User Personal Data that is subject to applicable data breach notification law, the
vendor(s) shall (1} immediately notify the appropriate State identified contact(s), and (2) take commercially
reasonable measures to promptly address the data breach.
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The successful vendor(s) shall promptly notify the oppropriote Stote identified contact by telephone and
email in accordance with the agreed upon security plan or security procedures if there has been a security
incident that affects the security of the Plan's data.

The successful vendor(s) shall at a minimum:
Cooperate with the State as reasonably requested by the State to investigate and resolve the Data Breach:
Promptly implement necessary remedial measures, if necessary; and
Document responsive actions token related to the Data Breach, including any post-incident review of
events and actions taken to moke changes in txjsiness practices in providing the services, if necessary.
In the event of a Data Breach, the successful vendor(s) shall bear the costs associated with:
The investigation and resolution of the Data Breach:

Notifications to participating employers, individuals, regulators, or others required by State or federal law:
A credit monitoring service required by State or federal law; and
A website or a toll-free number and call center for affected individuals required by State or federal law.

The successful vendor(s) shall complete all required corrective actions within a reasonable, mutually
agreeable time frame

NATIONAL SERVICE COMPATIBILITY:

The service shall be interactive with other vendor services allowing functionality throughout most areas of the
United States.

\

I

INTERNATIONAL SERVICE COMPATIBILITY:

Successful vendor(s) may offer international services allowing the use of multi-band telephones (or single bond
phones) that operate under GSM (Global Special Mobile) or alternate technologies used in Europe or other
areas of the world. International Services shall be ordered by the end user on on as needed basis.

E9n AND FCC SERVICE COMPATIBILITY:

Successful vendorfs) services and equipment must meet all FCC. State E911 and Federal E911 mandates.

SERVICE FEATURES:

The successful vendor(s) shall offer service features as defined below. All offered features shall be clearly
defined and priced in the Offer Section.

•  Coll Forwordino

Forwarding of calls to alternate lines and/or voice mail. Transfer may be invoked either if colls are
unanswered after a designated number of rings or if line is busy.

•  Voice Moil

An answering system allowing colls to forward to an automated message center for coll message recording
and playback.

•  Text Messaging

Users shall have the ability to send and receive text messages using telephones.

•  Caller ID

Display of originating caller telephone number.

/

8.1 Vendor Company and Sfaff Qualifications (Experience)

Successful vendor(s) shall have a minimum of five (5) years of experience in provisioning wireless cellular and
X data services to larger entities, preferably inclusive of government customers. Administrative and technical

staff shall be of sufficient size and knowledge base to support the State in its initiatives. In order to
demonstrate market experience and breadth, identify other product offering or tools from your company
within the response. Please describe your experience.

-DS
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C. Subcontractors (Solution)

1) Any contract resulting from this RFP shall not be, in whole or in part, subcontracted, assigned, or
otherwise transferred to any other vendor without prior written approval by the State.

2) If subcontractors ore to be used, the successful vendor(s) must cleorty explain their participation.

3) If subcontractors ore to be used, please include information regarding the proposed subcontractors
including the name of the company, their address, contact person and three references for clients
they are currently servicing.

4) The successful vendor(s) shall be directly responsible for any subcontractor's performance and work

quality when used by the contractor to carry out the scope of the job.

5) Subcontractors must obide.by all terms and conditions under any resultant contract.

D. Additional Requirements

1) The State requires ten (10) days' advance knowledge of work schedules to provide security and
access to respective work areas. No premium charges will be paid for any off-hour work.

2} The State shall require correction of defective work or damages to any part of a building or its
appurtenances when caused by the vendor(s)' employees, equipment or supplies. The vendor(s)
shall replace in satisfactory condition all defective work and damages rendered thereby or any other
damages incurred. Upon failure of the vendor(s) to proceed promptly with the necessary corrections,
the State moy withhold any amount necessary to correct all defective work or damages from
payments to the vendor(s).

3) The work staff shall consist of qualified persons completely familiar with the products and equipment
they shall use. The Contracting Officer may require the vendor(s) to disniss from the work such
employees as deems incompetent, careless, insubordinate, or otherwise objectionable, or whose
continued employment on the work is deemed to be contrary to the public interest or inconsistent
with the best interest of security and the State.

4) The vendor(s) or their personnel shall not represent themselves as employees or agents of the State.

5) While on State property, employees shall be subject to the control of the State, but under no

circumstances shall such persons be deemed to be employees of the State.

6) All personnel shall observe all regulations or special restrictions in effect at the State Agency.

7) The vendor(s)'personnel shall be allowed only in areas where services are being performed. The use
of State telephones is prohibited.

8) All offers shall remain valid for a period of one hundred eighty (180) days from the RFP due dote. A
vendor(s)' disclosure or distribution of an RFP other than to DAS, Division of Procurement and Support
Services may be grounds for disqualification.

9) RFP prices must be in US dollars and must include delivery and all other costs required by this RFP
invitation. Special charges, surcharges, processing charges (including credit card transaction fees),
delivery charges, or fuel charges of any kind (by whatever name) may not be added on at any time.

Per Administrative Rule 606.01 (e) "if there is a discrepancy between the unit price and the extension

price in a response to an RFP. RFB or RFQ, the unit price shall be binding upon the bidder".

10) Warranty: Unless otherwise specified In this RFP, the successful vendor(s) shall be required to warrant

all of the equipment awarded to vendor{s) for a period of not less than two (2) yeofs-iar the
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manufacturer's standard period of time, whictiever is greater, from thie date tfie items are received,
inspected and accepted by the Stote of New Hampshire. The warranty shall cover 100% of all parts,
shipping, labor, travel, lodging and expenses.

PART III PROCESS FOR SUBMIHING A PROPOSAL

A. Proposal Submission, Deadline, and Location Instructions

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Proposals submitted in response to this RFP must be received by the Bureau of Purchase and Property no later
than the time and date specified in the Timeline section, herein. Proposals may be submitted by e-mail, U.S.
Mail or delivery service.

- via email NH.PurchasinQ@DAS.NH.Gov

o  If email submission, 1 complete proposal with pricing as a separate document

- via U.S. Mail or delivery service:

o  If hard copy submission, 1 complete with pricing and 5 copies with no pricing

Hard copy proposals must be addressed to:

RFP#2640-23, Andrea Olsson, Purchasing Agent
NH Bureau of Purchase & Properly

25 Capitol Street - Room 102
Concord NH 03301

Email responses must be labeled with the following information:

State of New Hampshire RFP# 2640-23

Due Date: December 15, 2022

Wireless Cellular and Data Services

Late submissions will not be accepted and will be returned to the bidders unopened. Delivery of the
Proposals shall be at the bidder's expense. The time of receipt shall be considered when a Proposal has
been officially documented by the Bureau of Purchase and Property, in accordance with its established
policies, as having been received at the location designated above. The State accepts no responsibility
for misldbeled mail or moil that is not delivered or is undeliverable for any reason. Any damage that may
occur due to shipping shall be the bidder's responsibility.

B. Proposal inquiries

All inquiries concerning this RFP, including but not limited to, requests for clarifications, questions, and any
changes to the RFP. shall be submitted via email to the following RFP designated points of contact:

AGENT EMAIL: NH.Purchastna@DAS.NH.Gov

Inquiries must be received no later than the conclusion of the Vendor Inquiry Period (see Timeline). Inquiries
received later than the conclusion of the Vendor Inquiry Period shall not be considered properly submitted
and may not be considered.

C. Addenda

In the event it becomes necessary to add to or revise any part of this RFP prior to the scheduled submittol
date, the Bureau of Purchase and Properly will post on our web site any Addenda. Before your submission
and periodically prior to the RFP closing, vendors ore required to check the site for any addend
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materials that may have been issued affecting the RFP. The web site address is
hltDs://das.nh.aov/Durchosina/Durchasina.asDX

D. Restriction of Contact with State Employees

From the date of release of this RFP until on award is made and announced regarding the selection of a
vendor, all communication with personnel employed by or under contract with the State regarding this RFP is
forbidden unless first approved by the RFP points of contact listed in the Proposal Inquiries section, herein.
State employees hove been directed not to hold conferences and/or discussions concerning this RFP with
any vendor during the selection process, unless otherwise authorized by the RFP points of contact.

E. Validity of Proposal

Proposals must be valid for one hundred and eighty (180) days following the deadline for submission of
Proposals in Schedule of Events, or until the Effective Dote of any resulting contract, whichever is later.

PART IV CONTENT AND REQUIREMENTS FOR A PROPOSAL

Proposals shall follow the following format and provide the required information set forth below. Elaborate
proposals beyond what is sufficient to present a complete and effective proposal are not desired.

A. Transmittal Letter

B. Executive Summary (1 -2 Pages) 10 Points Maximum

Vendor(s) Executive Summary, identifying how the Response satisfies the RFP requirements. The executive
summary must include an overview of the vendor(s)' proposed services, general company operations, a worl<
plan defining how services will be implemented, timeframe to implement service, and functionality, support
and training. The vendor(s) must clearly identify their qualifications to meet the requirements defined in the
RFP and reveal a clear understanding of the RFP requirements.

C. Bidder Qualifications (1-2 Pages) 10 Points Maximum

Provide full details regarding the following items in support of the vendor(s) Experience and ability to provide
services. Include;

•  Full legal company name ^
•  Year business started

•  If applicable, information on any parent/subsidiary relationships with any other company or
companies

•  State of incorporation

•  Location of headquarters
•  Current number of people employed
•  Details of any litigation your company may be a party to in which on adverse decision might result

in a material change in the company's financial position or future viobility
•  Presence in the State of New Hampshire
•  Identificotion of which services ore provided via the vendor(s) and those being resold or provided

by 0 subcontractor
•  Sub-contractor including company name, address, contact person and three references for clients

they ore currently servicing

D. References: (2-4 Pages) 10 Point Maximum

•  Provide three (3) detailed examples where the vendor(s) has provided wireless cellular and data
services of similar size/scope. Details must include customer contact information allowing the State
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to contact ttie respective vendor(s) customer. All contact information must be current. Ttie State
shall not be responsible to search for contact individuals to verify information;

•  Provide detailed examples of other implementations vendor(s) has put in place. Vendor shall
discuss implemented services, implementation schedule and any significant project milestones;

•  Provide three (3) detailed references for each sub-contractor used by the vendor(s) for
performance of on impending contract. Details must include customer contact information
allowing the State to contact the respective vendor(s) customer. All contact information must be
current. The State shall not be responsible to search for contact individuals to verify inforrination.

E. Providing Services (up to 10 Pages) 20 Points

•  Describe how the proposed services meet or exceed the requirements of the State, addressing all
aspects of the RFP: Traditional Cellular Telephones, Smortphones, ISP, etc., Coverage Maps, Proposed
Service Team. ^

•  If awarded a contract, describe in detail your migration plan for moving agencies across to your
contract. Provide a timeline based upon the current contract expiration of March 31, 2023 with April 1,
2023 the start of the new contract(s).

•  Describe in detail, if a contractor holding a current Statewide contract for Wireless Cellular end Data

Services, how you plan to cease services for those users migrating to a new provider.

F. Value Added Services: (1-2 Pages) 10 Points Maximum .
Vendor(s) are invited to offer Value Added Services not defined within but related to wireless cellular
and data services. Define all such offerings as Included in the Value Added Services in the Offer
Section and narrative within the response. The State shall be the sole determinant in acceptance or
rejection of any additional services offerings and inclusion in a resulting contract.

PART V EVALUATION OF PROPOSALS

Criteria for Evaluation and Scoring

The Evaluation Committee will use a scoring scale of 100 points, a maximum of 40 points awarded based on
the Price Proposal, a maximum of 60 points awarded for the Technical Proposal includes the following:
Executive Summary -10 points maximum; Company Profile -10 points maximum; Reference -10 points
maximum; Providing Services- 20 points maximum and Value Added Services - 10 points maximum. The
maximum points that will be awarded are shown in the table below.

Formal Presentatlons/Demonstratlons/Dlscusslons:

During the evaluation process the State of New Hampshire may require a vendor(s) to answer questions with
regard to the proposal, require vendor(s) to moke formal presentatioris to the evaluation team, and/or provide
demonstrations. If formal presentations are required the State shall invite up to the five (5) highest scoring
vendors.

■ CATEGORIES.;' " -C '- ■ - POINTS

TECHNICAL PROPOSAL with the following potential maximum scores for each
Technical Proposal category;

Executive Summary
10

Company Profile
Vendor's Experience and ability to provide services

10

References

Examples of similar services implemented
10

Providing'Services
Detailed response on how the State's requirements shall be met

20

Value Added Services

Additional offerings not specified in the requirements, but related to
10
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wireless cellular and data services

PRICE PROPOSAL with the following potential maximum score; 40

TOTAL POTENTIAL TECHNICAL AND PRICE POINTS ICQ

FbrmahPreseritatlons,(if required) . . .

The State's evoluotion teem will select o vendorfs) based upon the criteria and standards contained in this
RFP and from applying the weighting in this section. Initial technical scoring will be based off of consensus
scoring from vendor(s)' submitted proposal. The State intends to invite up to five (5) initial high-scoring vendors
for vendor presentations. Upon conclusion of presentations, the State may adjust technical scoring.

The financial scoring will be based on the Total Cost as requested in the "Cost of Proposed Solution" tables
located in the "OFFER" section of this RFP. The selected lowest cost proposal will receive all 40 points
allocated for the financial score. Financial scores for all other proposals will be calculated using the following
equation (scores will be rounded to the nearest whole number):

Lowest overall cost + Offer Section Pricing/Vendor x 40 points = Points Assessed

Example: Vendor A (totals of section A,B,C & D) $13,000
Vendor B (total of section A,8,C & D) $15,000

Vendor A: $13,000/$ 13,000 x 40 = 40 Points Assessed to Vendor A
Vendor B: $13,000/$ 15,000 x 40 = 35Points Assessed to Vendor B

B. Award

The award shall be made to the responsible vendor(s) meeting the criteria established in this RFP and
providing the highest Evaluation Process score. The State reserves the right to reject any or all proposals or any
part thereof and add/delete locations at the contract price. If an award is made, it shall be in the form of a
State of New Hampshire contract(s).

The intent of the State is to award multiple contracts. A vendor must bid on a minimum of four (4) sections listed
OS A, B, C, and D for the purpose of award. Section E (Traditional Cellular-voice only. Traditional Cellular with text
and data, s

Smartphones. ISP Data, and Machine-to-Machine) is informational and will not be calculated for the purposes of
award. The Stale shall award multiple contracts when it is in its best interest to do so. In order to be considered for

award a vendor shall score a minimum of 75 points for Technical and Price.

If the State, determines to moke on award, the State will issue an "intent to negotiate" notice to a vendor
based on these evaluations. Should the State be unable to reach agreement with the selected vendor
during contract discussions, the State may then undertake contract discussions with the second preferred
vendor and so on, or the State may reject all proposals, cancel this RFP, or solicit new Proposals under a new
acquisition process.

PART VI TERMS AND CONDITIONS RELATED TO THE RFP PROCESS

A. RFP Addendum

The State reserves the right to amend this RFP at its discretion, prior to the Proposal submission deadline. In the
event of on addendum to this RFP, the State, at its sole discretion, may extend the Proposal submission
deadline, os It deems appropriate.
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B. Non-Coilusion

The vendor(s)' signature on o Proposal submitted in response to this RFP guarantees that the prices, terms and
conditions, and work quoted hove been established without collusion with other contractors and without
effort to preclude the State from obtaining the best possible competitive Proposal.

C. Property of the State

All material received In response to this RFP shall become the property of the State and will not be returned to
the vendor(s). Upon contract award, the State reserves the right to use any Information presented in any
Proposal.

D. Confidentiality of a Proposal

Unless necessary for the approval of a contract, the substance of a proposal must remain confidential until

the Effective Date of any contract resulting from this RFP. A vendor(s)' disclosure or distribution of Proposals
other thon to the Bureau of Purchase and Property will be grounds for disqualification.

E. Public Disclosure

Generally, the full contents of any bid or proposal (including all materials submitted in connection with it, such

as attachments, exhibits, addenda, and vendor presentations) are subject to public disclosure under the NH

RSA chapter 9]-A (the "right-to-Know" Law) after the approval of the contract by the Governor and

Executive Council. Certain Information concerning proposals, including by not limited to pricing or scoring, is

available to the public even before this time, in accordance with the provisions of NH RSA 21-G:37.

Confidential, commercial or financial information may be exempt from public disclosure under RSA 91- A;5, IV.

Any and all information contained in or connected to a bid or proposal that a vendor considers confidential

shall be clearly designated in the following manner:

If the bidder considers any portion of a submission confidential, they shall provide a separate copy of the full

and complete document, fully redacting those portions by blacking them out and shall note on the

applicable page or pages of the document that the redacted portion or portions are "confidential." Use of

any other term or method, such as stating that a document or portion thereof is "proprietary", "not for public

use", or "for client's use only", is not acceptable. In addition to providing on additional fully redacted copy of

the proposal submission to the person listed as the point of contact on Page one (1) of this document, the

identified information considered to be confidential must be accompanied by a separate letter stating the

rationale for each item designated as confidential. In other words, the letter must specifically state why and

under what legal authority each redaction has been made. Submissions which do not conform to these

instructions by failing to include a redacted copy (if required), by failing to include a letter specifying the

rationale for each redaction, by failing to designate redactions in the manner required by these instructions,

or by including redactions which ore contrary to these instructions or operative law may be rejected by the

State as not conforming to the requirements of the bid or proposal. The State will generally assume that a bid

or proposal submitted without on additional redacted copy contains no information which the vendor deems

confidential. Bids ond oroposals which contoin no redactions, as well as redacted versions of submissions that

have been accepted bv the State, mav be released to the public, indudino bv means of postina on Stote

web sites.

The State shall hove no obliaotion to mointoin the confidentioliiv of onv portion of a bid, orooosol or reloted

materiol. which is not morked in accordance with the foreooing provisions. It is specifically understood~q?fd
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agreed that the bidder waives any claim of confidentiality as to any portion of a response to this RFB or RFP
that is not marked as indicated above, and that unmarked {or improperly marked) submissions may be
disseminated to any person, without limitation. Morkino an entire bid. proDosal. attachment or full sections
thereof confidential without takinc into consideration the public's richt to know sholl neither be accepted nor

honored bv the State.

Notwithstanding any provision of this reauest for submission to the contrary, proposed oricina shall be subiect

to public disclosure REGARDLESS of whether or not marked as confidential.

If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal
and if disclosure is not prohibited under NH RSA 21 -G:37 or any other applicable law or regulation, bidders
acknowledge and agree that the State may disclose any and all portions of the proposal or related materials
which is not marked as confidential. In the case of bids, proposals or related materials that contain portions
marked confidential, the State shall assess what information it believes is subject to release; notify the bidder
that the request has been made; indicate what, if any, portions of the proposal or related material shall not
be released; and notify the bidder of the date it plans to release the materials. The Stole is not obtiooted to

comply with a bidder's designation reaardina confidentialitv. The State shall have no obligation to advise a
bidder that an individual or entity is attempting to electronically access, or has been referred to, materials
which have been made publicly available on the State's web sites.

By submitting a bid or proposal, the bidder agrees that unless it obtains and provides to the State, prior to the
date specified in the notice described in the paragraph above, a court order valid and enforceable in the
State, of New Hampshire, at its sole expense, enjoining the release of the requested information, the State may
release the information on the date specified in the notice without any liability to the bidder.

Notwithstanding NH RSA 91-A:4, no information shall be available to the public, or to the members of the
general court or its staff concerning specific responses to this bid invitation from the time this bid is published
until the closing date for responses.

f. Non-Commitment

Notwithstanding any other provision of this RFP, this RFP does not commit the Bureau of Purchase and Property
to award a contract. The State reserves the right, at its sole discretion, to reject any and all Proposals, or any
portions thereof, at any time; to cancel this RFP; and to solicit new Proposals under a new acquisition process.

G. Proposal Preparation Cost

By submitting a Proposal, a bidder agrees that in no event shall the State be either responsible for or held
liable for any costs incurred by a bidder in the preparation of or in connection with the Proposal, or for Work
performed prior to the Effective Dote of a resulting contract.

H. Ethical Requirements

From the time this RFP is published until a contract is awarded, no bidder shall offer or give, directly or
indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-B, to any elected official,
public official, public employee, consfitutional official, or family member of any such official or employee who
will or has selected, evaluated, or awarded an RFP, or similar submission. Any bidder that violates RSA 21 -G:38
shall be subject to prosecution for on offense under RSA 640:2. Any bidder who has been convicted of on
offense based on conduct in violation of this section, which has not been annulled, or who is subject to a
pending criminal charge for such on offense, shall be disqualified from bidding on the RFP, or similar request
for submission and every such bidder shall be disqualified from bidding on any RFP or similar request for
submission issued by any State agency. A bidder that was disqualified under this section because of a
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pending criminal chorge which is subsequently dismissed, results in on acquittal, or is annulled, may notify the
department of administrative services, which shall note that information on the list maintained on the state's
internal intranet system, except in the cose of annulment, the information, shall be deleted from the list.

PART VI! CONTRACT TERMS AND AWARD

A. Non-Exclusive Contract

Any resulting contract from this RFP will be a non-exclusive contract. The State reserves the right, at its
discretion, to retain other contractors to provide any of the services or deliverables identified under this
procurement or moke on award by item, port or portion of on item, group of items, or totol proposol.

B. Award

If the State decides to oword o controct os o result of this RFP process, any oword is contingent upon
opprovol of the controct by Governor ond Executive Council of the Stote of New Hompshire.

C. Standard Contract Terms

The Stote will require the successful vendor(s) to execute o Not to Exceed Controct using the Stondord Terms
ond Conditions of the Stote of New Hompshire of which p somple is provided os Attochment A.

The Stote moy consider modificotions of this form during negotiotions. To the extent thot o vendor believes
thot exceptions to the stondord form controct will be necessory for the vendor to enter into the Agreement,
the vendor should note those issues during the vendor inquiry period. The Stote will review requested
exceptions ond occept, reject or note thot it is open to negotiotion of the proposed exception ot its sole
discretion. If the Stote occepts o vendor(s)' exception the Stote will, ot the conclusion of the inquiry period,
provide notice to oil potentiol vendors of the chonge to the P-37 ond indicote thot chonge is ovoiloble to oil
potentiol vendors.

>Any exceptions to the stondord form controct thot ore not roised during the vendor inquiry period ore
woived. In no event is o vendor to submit its own stondord controct terms ond conditions os o replocement
for the Stote's terms in response to this sdicitotion.

IF AWARDED A CONTRACT. The vendor must complete the following sections of the ottoched Agreement
Stote of New Hompshire Form #P-37;

Section 1.3 Controctor(s) Nome
Section 1.4 Controctorjs) Address
Section 1.1 1 Controctorjs) Signoture
Section 1.12 Nome & Title of Controctorfs) Signor
•  Provide certificote of insuronce with the minimum limits required os described below.

•  Provide certificote of workers' compensotion.

•  Provide o certificote of good stonding from the NH Secretory of Stote or proof of your completion of ond
poyment for the stort of the registrotion process.

CERTIFICATE OF INSURANCE:

Vendor(s) oworded o controct(s) sholl be required to submit proof of Comprehensive Generol Liobility prior to
performing ony services for the Stote. The coveroge sholl include comprehensive, generol liobility insuronce
ogoinst oil cloims of bodily injury, deoth or property domoge, in omounts of not less thon $1,000,000 per
occurrence ond $2,000,000 oggregote.

CONTRACTfS) TERM:

The term of the controct sholl commence April 1. 2023. or upon opprovol of by the Governor ond Executive

Council, whichever is loter (the "Effective Dote"), through Morch 31, 2026, ond sholl continue thereofter for o
period of opproximotely three (3) yeors.
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The contract may be extended for up to on additional two (2) years thereafter under the same terms, conditions
and pricing structure upon the mutual agreement between the successful vendor(s) and the State with the
approval of the Governor and Executive Council.

TERMINATION:

The State of New Hampshire shall have the right to terminate the contract at any time by giving the successful
vendor(s) a thirty (30) day written notice.

VENDOR CERTIFICATIONS:

All vendors must be duly registered as a vendor authorized to conduct business in the State of New
Hampshire.

•  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: Prior to award, vendors must hove a completed
Vendor Application Package on file with the NH Bureau of Purchase and Property. See the following
website for information on obtaining and filing the required forms (no fee: htfos://DAS.NH.Gov/Purchasing

' NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: An award, in the form of o contract(s), will ONLY
be awarded to a vendor who is registered to do business AND in good standing with the State of New

Hampshire. Please visit the following website to find out more about the requirements for registration with
the NH Secretary of State: httDs://sos.nh.oov/corporation-division/

\

•  CONFIDENTIALITY & CRIMINAL RECORD: If required by the using agency, the vendor(s) will have signed by
each of its employees or its approved sub-contractor(s), if any, working in the office or externally with the
State of New Hampshire records a Confidentiality form and Criminal Record Authorization Form. These
forms shall be returned to the individual using agency prior to the start of any work.

TERMS OF PAYMENT:

Payment shall be paid in full within thirty (30) days after receipt of Invoice and acceptance to the State's
satisfaction.

PAYMENT:

Payment method (P-Cord or ACH). Payments stioll be mode via ACH or Procurement Card (P-card = Credit
Card) unless ottierwise specified by ttie State of Nevr Hampshire. Use the tollowing link to enroll with the
State Treasury tor ACH payments: https://www.nh.aov/treasurv/state-vendors/index.htm Eligible participants
shall negotiate their awn payment methods with the successful vendor.

INVOICING:

Itemized Invoices shall be submitted to the corresponding State agency in strict accordance with invoicing
and reporting requirements defined herein.

TERMS OF PAYMENT:

Payment shall be made in full within thirty (30) days after receipt of the invdce and acceptance of the
corresponding goods and/or services to the State's satisfaction.

NOTIFICATION AND AWARD OF CONTRACTfS):

Proposal results will not be given by telephone. For vendors wishing to attend the proposal closing: only the
number of bidders submitting responses will be mode public. Specific response information will not be given
out. Proposal results (bidder names and rank or scores) will be mode public five days prior to submission to
Governor and Council for final approval of the contract(s).

Proposal results may be viewed on our website at: htfDs://das.nh.aov/PurchosinQ/vendorresources.050 when
they become public.

AUDITS AND ACCOUNTING:

The successful vendor(s) shall allow representatives of the State of New Hampshire to hove complete access to
all records for the purpose of determining compliance with the terms and canditions of this bid invitation and in
determining the award and for monitoring any resulting contract. ^
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At intervals during the controct term, end prior to the terrrMnotion of the contract, the successful vendor(s) may

be required to provide o complete and accurate accounting of all products and quantities ordered by each
agency and institution and by political sub-divisions and authorized non-profit organizations.

USAGE REPORTING:

The successful vendor{s) shall iDe required to submit a quarterly and annual usage report for analysis for each
state agency or eligible participant. Reports are due no later than 30 days after each end of each calendar
quarter Bureau of Procurement Seivices, Andrea Olsson and sent electronic to Andrea.I.Olsson@das.nh.aov. At
a minimum, the Report shall include:
•  Contract Number

•  Utilizing Agency and Eligible Participant
•  Services/Products Purchased (shov^ing the manufacturer, item, part number, and the final cost.)

• •" Recycling documentation with respect to content used in the manufacture, development and distribution
process of goods and services sdd. This report shall include but not be limited to:

oPercentoge of recycled materials contained within finished products
oPercentoge of waste recycled throughout the manufacturing process
oTypes and volume of packaging used for transport

oAny associated material avoided and/or recycled as applicable under contract
oA standardized reporting form will be provided after contract award

•  Total Cost of all Services/Products Purchased. Ability to sort by agency/eligible participant. ,
•  Preferred in Excel format

ESTABUSHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall have its own individual customer account number. There may also
be instances where divisions or bureaus v^thin an agency will need their own individual customer account .
numbers. Should any State of New Hampshire agency place an order under the contract, the successful
vendor agrees to establish an account within three business days from the date the order is placed. However,
there shall be no delay in any shipment; the agency shell receive the items ordered in accordance with the
delivery time required under this bid invitation, as if an account already exists for the agency.

EUGIBLE PARTICIPANTS:

Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other
governmental organization), or any nonprofit agency underthe provisions of section 501c of the federal
internal revenue code, are eligible to participate under this contract whenever said sub-division or nonprofit
agency so desires. These entities are autonomous and may participate at their sole discretion. In doing so, they
are entitled to the prices established underthe contract. However, they are solely responsible for their
association with the successful vendor. The State of New Hampshire assumes no liability between the successful

vendor(s) and any of these entities.

(

PART VIII OFFER

Vendor(s) hereby offers to perform the services to the State of New Hampshire as specified at the prices

quoted below, in complete accordance with general and detailed specifications included herewith. Please
see attachment B- Offer Sheet.

VENDOR CONTACT INFORMATION:

Please provide contact information below for a person knowledgeable of and who can answer questions
regarding, this bid response.

Song Phom [5081 440-7667 1800375)126
ConJocI Person Local Telephone Number Toll Free Telephone Number

Sang.Pham5@T-Mobile.com T-Mobile.com 06-852-8376
E-moil Address Compony Website DUNS #

T-Mobile USA. Inc. 12920 SE 38th St Bellevue WA 98006

Bidder Company Name Bidder Address
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AnACHMENTS:

The following ottochments ore on integrol port of this bid invitation:
Attachment A: Sample P-37 Form

Attachment B: Offer Sheet

Note: To be considered, bid shall be signed and notarized on front cover sheet In the space provided.

The Bid Opening Is open to the public online at the following:

Microsoft Teams meeting
Join on your computer, mobile app or room device
Click here to loin the meeting

Meeting ID: 289 590 474 835

Passcode: ZrveEv

Download Teams [ Join on the web
Or call in (audio only)

+ 1 603-931-4944..261234743# United States, Concord

Phone Conference ID: 261 234 743#

Find a local number | Reset PIN
Learn More | Meeting options
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SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Slate of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

l.i State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone

Number

1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

\

1.11 Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

1.13 Slate Agency Signature

Date:

1.14 Name and Title of Slate Agency Signatory

1.15 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By: On;

1.17 Approval by the Governor and Executive Council (ifapplicable)

G«S:C Item number: G&C Meeting Date:
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Hampshire, acting through the agency identified in block 1.1

("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated

herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council

approve this Agreement as indicated In block 1.17, unless no such
approval is required, in which case the Agreement shall become
effective on the date the Agreement is signed by the State Agency
as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the

Effective Date; ail Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk-of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services performed. Contractor must
complete all Services by the Completion Date specified in block
1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued appropriation of funds
affected by any state or federal legislative or executive action that
reduces, eliminates or otherwise modifies the appropriation or
availability of funding for this Agreement and the Scope for
Services provided in EXHIBIT B, in whole or in part. In no event
shall the Slate be liable for any payments hereunder in excess of
such available appropriated funds. In the event of a reduction or
termination of appropriated funds, the State shall have the right to
withhold payment until such funds become available, if ever, and
shall have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or termination. The State shall not be required to
transfer funds from any other account or source to the Account
identified in block 1.6 in the event funds in that Account are

reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all

expenses, of whatever nature incurred by the Contractor in the
perfonnance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.

5.3 The State reserves the right to olTset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perfonn the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed and otherwise
authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of this
Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perfomi the Services to hire^ any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This provision
shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default");
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8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days af\er giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State

determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. XERMfNATION.
9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) days written notice to the Contractor that the
State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) days after the date of termination, a
report ("Termination Report") describing in detail all Services
perfonned, and the contract price earned, to and including the
date of termination. The form, subject matter, content, and
number of copies of the Termination Report shall be identical to
those of any Final Report described in the attached EXHIBIT 8.
In addition, at the State's discretion, the Contractor shall, within

15 days of notice of early termination, develop and submit to the
State a Transition Plan for services under the Agreement.

10. DATA/ACCESS/CONFlDENTIALiTY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shal I mean al I
information and things developed or obtained during the
perfomiance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
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formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any property which has been received from the
State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be
returned to the State upon demand or upon termination of this
Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE, In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee
of the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
Stale or receive any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to the
assignment, and a written consent of the State. For purposes of
this paragraph, a Change of Control shall constitute assignment.
"Change of Control" means (a) merger, consolidation, or a
transaction or series of related transactions in which a third party,
together with its affiliates, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) the
sale of all or substantially all of the assets of the Contractor.
12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained in
a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the Stale, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not be
liable for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE,
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continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance for
all renewal(s) of insurance required under this Agreement no later
than ten (10) days prior to the expiration date of each insurance
policy. The certificate(s) of insurance and any renewals thereof
shall be attached and are incorporated herein by reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensaiion"). ,
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and niaintain,
payment of Workers' Compensation in connection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281-
A and any applicable renewal(s) thereof, which shall be attached
and are incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.
16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United Stales
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the Stale
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule of
construction shall be applied against or in favor of any party. Any
actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusivejurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) and/or
attachments and amendment thereof, the terms of the P-37 (as
modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in'full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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A. Transmittal Letter

Januarys, 2023

Andrea Olsson

Purchasing Agent

NH Bureau of Purchase & Property

25 Capitol Street - Room 102
Concord. NH 03301

Dear Ms. Olsson \

T-Mobile USA, Inc. (T-Mobile) is pleased to submit this proposal in response to the Division of Procurement and
Support Services RFP 2640-23.

Wireless coverage and speed are the all-important decision point for users. T-Mobile's 5G network is the largest
and most advanced wireless carrier in America covering 321 million people. Telecompetitor reported (12/12, Britt)
that "T-Mobile has achieved its year-end goal of covering 260 million people with its Ultra Capacity 5G service
weeks ahead of schedule." T-Mobile now "expects to cover 323 million people with Ultra Capacity 5G by the end of
next year, which is nearly nationwide service." The operator uses "Ultra Capacity 5G" to refer to 5G services
operating on mid-band spectrum, which "is widely seen as offering the optimum mixture of speed and range for
5G."

T-Mobite previously submitted its Operations and Contracts Exceptions, Clarifications and Questions dated as of
December 12, 2022 (the "Clarifications and Exceptions") per the State's instructions to submit these during the
question-and-answer process. A copy of the document submitted to the State is attached to the email delivering
this Proposal. Per your December 21, 2022, email, T-Mobile understands that its Clarifications and Exceptions will
be considered during the negotiation period for any potential resulting contract. T-Mobile's Proposal is expressly
contingent upon consideration of the Clarifications and Exceptions.

We look forward to implementing viable solutions so your needs can be met for the best value possible.

Sincerely,

Sang Pham
T-Mobile for Government Account Manager

(508)440-7667
San9.Pham5@t-mobile.com

T Mobile
12920 SE 38"' Street, Bellevue. WA 98006

www.t-mobiie.com
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B. Executive Summary

Proposed Services

Highlights of T-Mobile's proposed rate plans include: '

•  Unlimited talk/Unlimited text

•  Unlimited 5G/4G LTE data

•  11GB (2GB on Simple Choice plans) 5G Mobile Hotspot data where device and network are capable, 4G
LTE elsewhere, then unlimited 3G speeds once 11GB is used

•  Unlimited domestic data roaming

•  Unlimited texting and data in 215+ countries and destinations (speeds up to 256kbps). Plus, 5GB high
speed data in 11 European Countries*

•  Unlimited talk, text and up to 5GB (2GB on Simple Choice plans) of 4G LTE data in Mexico and Canada
•  4 Full Flight Wi-Fi Sessions per year of your choosing + Unlimited 1 hour Wi-Fi sessions afterwards, with

streaming where available along with unlimited texting

Details of the plans are provided in the T-Mobile pricing response.

General Company Operations

T-Mobile US, Inc. (NASDAQ: TMUS) is America's Un-carrier, delivering a transformative nationwide 5G and
advanced 4G LTE wireless network that will offer reliable connectivity for all. T-Mobile's customers benefit from our
unmatched combination of value and quality, unwavering obsession with offering them the best possible service
experience and undisputable drive for disruption that creates competition and innovation in wireless and beyond.
Based in Bellevue, Wash., T-Mobile provides services through its subsidiaries and operates its flagship brands, T-
Mobile and Metro by T-Mobile. For more information please visit: httDs://www,t-mobile.com.

Work Plan and Timeframe for Implementation Services and Functionality

Our approach to implementation is grounded in a consistent and predictable migration process based on a
collaborative and consultative approach that meets the unique needs of your organization, to commence operations
April 1,2023. Our planning addresses the State's "Effective Date", through March 31,2026, and continues for three
(3) additional years.

T-Mobile can commence equipment distribution as each individual order is received and automatically complete
the porting of their numbers. T-Mobile currently has an inventory of devices that are ready to use and all our network
services are fully operational.

As an awarded vendor, T-Mobile's Implementation Manager will be prepared to distribute new devices to users on
day one on a one-by-one basis, or to groups needing ordered lots. Upon receiving a completed Wireless Local
Number Portability request from the user or group lead, our Implementation Manager will initiate porting your
existing lines from your current provider to the T-Mobile network. This implementation plan will be followed as each
request is received and will include the migration port date. Devices that are ordered before March 30, 2023, will
be distributed and their numbers ported for starting business April 1, 2023.

Support and Training: Dedicated Care for Government

A T-Mobile sales and support team dedicated to State of New Hampshire state agencies will be assigned, with
contact and engagement information clearly articulated to the State during planning sessions following contract
award.

1/3/2023 T-Mobile Confidential Pageli
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Your Government Dedicated Team of Experts specializes in government accounts. As your first point of contact,
we're here for all your customer service needs. You will have a single Dedicated Expert assigned to your account.
They will have a direct dial toll-free number and direct email box to reach them.

Team of Experts

Normal business hours for the team of experts is Monday through Friday: 5:30 a.m. - 5:30 p.m. PT. Dedicated Expert
schedules are based on the customers they are supporting.

GovprnmpntAccnunt@T-MobileSuDPorr.com

l-844-361->1310 (Authorized Users Only). Once a Dedicated Expert is assigned, please use their direct dial number
and email address. Support is available to any account user. However, only authorized persons can make account
changes.

After-hours support
Available 24 hours a day, 7 days a week.

•  For Authorized Users please dial 1-844-361-1310

•  For Education End Users please dial 1-844-341-4834

•  For all other end users please dial 1-800-375-1126

E-mail support is available at:

Training-at no cost

From tips and troubleshooting to server management and network updates, we offer ongoing training for teams
within your business.

Administrative Training

Account and Billing Reconciliation

Self -Serve and Billing Management

Account Management Techniques

Troubleshooting

Escalations

Deployment Training

End User Training

Device Training

Tips and Tricks

Application Training

Troubleshooting

Customized Welcome Guides

Customizing Materials and Websites

Network Updates

Server Management

Road Shows and Events

1/3/2023 T-Mobile Confidential Page I 2
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C. Bidder Qualifications
r

Full Legal Name: T-Mobile USA, Inc.

(T-Mobile USA, Inc. a wholly owned private subsidiary of T-Mobile US, Inc., a publicly traded company.)

Year Started: 1994.

Parent Relationship: Deutsche Telekom (DT) acquired VoiceStream in 2001 and one year later, the company became T-
Mobile USA. DT is one of the world's leading integrated telecommunications companies, with some 242 million mobile
customers, 27 million fixed-network lines, and 22 million broadband lines. DT provides fixed-network/broadband, mobile
communications, Internet, and IPTV products and services for consumers, and information and communication technology
(ICT) solutions for business and corporate customers. Presence in 50 countries; 226,300 employees around the world;
revenue of 101 billion Euros in 2020 financial year, about 66% outside Germany.

State of Incorporation: Delaware.

Headquarters: 12920 SE 38th Street, Bellevue, WA 98006 (King County).

Employees: 75,000

Litigation affecting financial position or viability: None pending. Although, as is typical for companies of our size, T-Mobile
is, and has been, subject to many different administrative complaints and charges related to our products and services. Such
proceedings are common, and we respond to them in the ordinary business course. As is also common, often such
proceedings are privileged or otherwise confidential. To the extent any such matter is material, it is disclosed in T-Mobile
US, Inc.'s SEC filings. Currently we are unable to identify any pending litigation or threats of litigation, claims, lawsuits, or
judgments that could potentially affect the products and services provided.

Presence in the State of New Hampshire: T-Mobile sales operations are at these locations.
1452 Mall of New Hampshire 492F Concord Loudon Rd

261F Manchester - S Willow 4ESU Pheasant Lane Shopping Mall
3820 Pheasant Lan Mail - First Floor 4ESX Mall of New Hampshire

3SNG - Nashua Daniel Webster Highway 4FSA Central & Indian Brook

4444 Seabrook, NH 539F Hooksett Quality Dr
557F Manchester NH Mobile Store D S67D Somersworth NH

5707 The Mall At Rockingham Park 580F Londonderry NH

5LSQ Bedford NH 648D Rochester NH

676D Epping NH 7613 Tuscan Village
766F Tanger Outlets 8008 Nashua Amherst Street

8623 Portsmouth NH

Services provided via the vendor(s) and those being resold by a subcontractor: All services and equipment proposed will
be provided by T-Mobile. With respect to subcontractors, T-Mobile will not be utilizing sub-contractors or agents to provide
the products or services under this RFP or the resulting contract. Any third parties, including affiliates, roaming partners,
suppliers, and subcontractors that have entered into agreements with T-Mobile in support of T-Mobile's general operations
and/or commercial product and service offerings, as opposed to the State of New Hampshire and its end users specifically,
are not considered subcontractors or agents under the terms of this RFP (or the resulting State Contract).
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D. References:

Agency: Massachusetts Convention Authority
Contact: Robert Chojnowski
Phone: C617) 954-1144
Contract; 350 lines / wireless cellular and data services / 24 months

Agency: New Hampshire Hospitals & PATH Centers & GlencUff Home
Contact: Ellen M. Lapointe, BS, LNHA Chief Executive Officer
Phone: 6Q3.271.52QQ fOffice") <Ellen.M.LaDointefQ)dhhs.nh.aov>
Contract: 53 lines & Mint 19 lines / 24 months

Agency: State of Washington Health Care Authority
Contact: Jeff Kermen / ieffrev.kermen@hca.wa.Gov

Phone: (253)302-2498
Contract: 355 active lines/wireless cellular and data services / 24 months

Agency: Commonwealth of MA - Executive Office of Technology Services
Contact: Brad Steele / brad.steele@mass.aov I www.mass.QOv/eotss

Phone: (617) 626-4645
Contract; 400 lines and growing / wireless cellular and data services / 24 months

Agency: State of Arizona Department of Economic Security
Contact: Martin Nevoranek / mnevoranek@azdes.Qov

Phone; (727)203-2019
Contract: 560 active lines / wireless cellular and data services / 24 months

Other Implementations

Cobb County Government

Headquarters:

Marietta, GA

Industry:

Government

Employees:

4,700+

Revenue:

$1.16

The Project: Coordinating a fleet of 2,600 vehicles to serve a county population of more than 755,000 is a tall
order. To adequately serve the community, Cobb County Fleet Management needed to move beyond their
telematic system in order to increase flexibility and make fast, effective decisions.

Coordinating a fleet of 2,600 vehicles to serve a county population of more
than 755,000 is a tall order. To adequately serve the community, Cobb
County Fleet Management needed to move beyond their telematic system
in order to increase flexibility and make fast, effective decisions.

The results

CD/

Cobb County
GOVERNMENT

Saved $50,000 per year conservatively estimated in costs

Decreased idling and fuel use

Simplified device installment, activation, scaling, and transference

Improved routing efficiency, resource deployment, data visibility, and other efficiencies
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I would strongly recommend T-Mobile's fleet

management solution to pretty much every municipality
that's out there that would like to not only track drivers,

vehicles, assets, and behavior, but also to have

significant cost savings added to their budget.

99

Ahsan Rafay, Chief Financial Officer. Cobb County Fleet Management

U.S Department of Veterans Affairs

Headquarters:
Washington DC

Industry:
Healthcare

Employees:
395,071+

Revenue:

$200B

The Project: The U.S. Department of Veterans Affairs (VA) serves 9
million enrolled veterans each year but one third of them live in rural

communities and many drive 25-50 miles for health care visits at a VA
facility.

VA
U.i I^partmcnt
orVdcrans Affairs

The Results: T-Mobile is providing 70,000 lines of wireless service to the VA to help make telehealth services
more accessible to veterans. Veterans are able to access the VA Video Connect app on a tablet or other device to
bring care closer to home. Additional details can be found HFRE.

66
We believe at the VA that every veteran should be offered a choice In

how they receive their care. We really want to reach veterans, wherever
99they are, in a space and modality In which they feel comfortable.

Dr. Leonie Heyworth, Director of Synchronous Telehealth, Veterans Health Administration

~j|
rrt

S

California Department of Housing and Community Development

The opportunity: The California Department of Housing and Community
Development develops and preserves affordable housing for citizens of
California. Its employees traditionally relied on desk phones at the agency's

Sacramento office to fulfill their mission. But when the pandemic hit, staff

members transitioned to teleworking.

To ensure they could continue to do their jobs effectively, ClO Sumi Smith
decided to migrate the department from desk phones to smartphones. She
also decided to move existing mobile phone lines to a new carrier.
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The results: Timing was critical. Though typical HCD technology rollouts take nine months, MS Smith worked with
T-Mobile to deploy the 64GB model iPhone 11 within weeks. By January 2021, HCD had deployed 950 iPhone 11s.
The department's relationship with T-Mobile for Government made this transformation possible.

T-Mobile puts thought into structuring an offering for government by hb

B" making it easy to for ClOs. They cater to our every need.

Sum! Smith, ClO, HCD

Switching to T-Mobile saves HCO more than $300,000 a year and helps them deploy twice as many smartphones
as they had previously. The savings have helped the department make the most of a shrinking budget.

City of Wichita

Headquarters: Industry: Employees: Revenue:

yyichlta, KS Government l.OOO-*- $563M

The opportunity

The City of Wichita aims to provide a great wireless experience in order to deploy i t v . « »
technologies that enhance lifestyles, provide better services, and save money all at III] f H IT Q
the same time. They partner with T-Mobite for Business to intelligently pursue their I*'' l*" ''
ambitious plans to modernize civil services.

The results

Hotspot loan programs, fleet management and public transit were great places to start.

•  T-Mobile 4G LTE hotspots are available to be loaned out to 26% of Wichita homes that lack Internet access

•  Vehicle diagnostics helped save an estimated $80,000 to $160,000 annually on fuel and contract

costs-resulting in better service at lower costs

•  60 city buses were equipped with free T-Mobile Wi-Fi

•  170 city police cruisers connect to the internet via T-Mobile services

66
T-Mobil« for Business has been a good partner. They have given us
the latitude to do some things that, frankly, other vendors would not
entertain. And to me, that's a distinction between being a vendor ■■

and being a partner.

Mike Mayia, ClO, City of Wichita
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New York City Department of Youth and Community Development

Headquarters:

New York City "
Industry:

Government

Citizens Served:

340,000

The opportunity

When COVID-19 struck, T-Mobile smartphone solutions
became the lifeline the New York City Department of Youth and
Community Development (DYCD) needed to continue to serve
its communities. The DYCD supports New York City youths and
their families by funding various youth and community
development programs.

Though the agency previously had a wireless carrier and had
deployed some smartphones to staffers, DYCD was dissatisfied
with the service quality. And though smartphones were
available, most employees relied primarily on their office lines.

ClO Michael Deutsch decided to change carriers pre-pandemic and partner with T-Mobile for Government, since T-
Mobile offered the fastest network speeds in the Tri-State area.

The results

T-Mobile developed a cost-saving solution that deployed Samsung 89 smartphones to all DYCD staff. Within
months, the team doubled the number of employees using smartphones from 200 to 400, while capping DYCD's
cellphone service fee at the level it had paid the previous provider.

•Sr

1

We were able to increase the number of devices. Beyond pricing, T-
Mobile came in with a very comprehensive plan on how we can make
sure to track all phones and hotspots from beginning to end. That's

important, and it was really easy to make the switch.

Michael Deutsch. ClO, DYCD

The change not only helped DYCD cut costs; it helped IT efficiently track and manage devices and empowered
employees to transition to remote work quickly, providing uninterrupted service to the community.

• Provide three (3) detailed references for each sub-contractor used;

With respect to subcontractors, T-Mobile will not be utilizing sub-contractors or agents to provide the products or
services under this RFP or the resulting contract. Any third parties, including affiliates, roaming partners, suppliers,
and subcontractors that have entered into agreements with T-Mobile, in support of T-Mobile's general operations
and/or commercial product and service offerings, as opposed to the State of New Hampshire and its end users
specifically, are not considered subcontractors or agents under the terms of this RFP (or the resulting State
Contract).
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E. Providing Services

Your path to 5G is clear with T-Mobile's Network
With T-Mobile—5G access is included in your plans at no additional cost. We already cover 320 million people with
our 5G-dedicated low-band 600 MHz network and continue expanding our service with layered low/mid/high band
dedicated 5G network coverage. Today, T-Mobile's Extended Range 5G covers nearly 1.8 million miles—offering
more geographic coverage than Verizon or AT&T. T-Mobile's Ultra Capacity 5G, which is enabled by mid-band (2.5
GHz) and millimeter wave spectrum, has been rapidly expanding and now covers 235 million Americans, over twice
as much as Verizon's 5G Ultra-Wideband.

T-Mobile 5G delivers faster download speeds, real-time responses, and enhanced connectivity, giving you the

potential to experience new, innovative, and transformative technologies.

T-Mobile is Connecting 99% of Americans

You have a job to do and don't have time to worry about your connectivity. We built a network with amazing
coverage so you can stay focused on carrying out the functions of your organization. T-Mobile 5G continues to
deliver faster download speeds, real-time responses, and enhanced connectivity, giving you the potential to

experience new, innovative, and transformative technologies. Our4G network already covers 99% of Americans and
the strength of that core coverage and access is unmatched.

^ 4GLTE

□ SC EXTENDED RANGE
I SG ULTRA CAPACITY
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Why? T-Mobile has incredible world-class spectrum holdings across all three bands
Our 5G network is an incredible portfolio of
spectrum assets, including nationwide low-
band 600MHz spectrum and Sprint's
nationwide mid-band 2.5GH2 spectrum. We
also have high-band spectrum (>24GH2), but
because it's very short range, it's only effective

and deployed in areas of dense population.

The key is that we have spectrum in ALL layers.
We are rapidly deploying 5G across the

T
ULTRA

CAPADTY

$e

EXTENDED

RANGE
SO

verizofT' ATV7 Mobile

country to give you meaningful and consistent access to 50 signal in more places more quickly. Further, we have

more network capacity than our competition. Meaning, we can put more on our network at lower cost.

Spectrum is the fuel that drives a SG network

As we evolve, we know an advanced wireless network needs multiple spectrum bands to achieve both the breadth
and depth of service you need, today and in the future. We've expanded our 4G LTE network with 600 and 700 MHz

deployments and deployed SG with three bands:

High-band mmWave (>24 GHz) - High capacity, ultrafast but
limited range. Used for dense environments and private
networking.

Mid-band (1-6 GHz) - Enhanced SG speeds for metro areas.
Critical for high bandwidth applications, both fixed and
mobile.

Low-band (<1 GHz) - Coverage for wide open spaces.
Important for high mobility field applications and loT sensing.

midbandmetro

LOW BAND NATIONWIDE

A Great 5G Network Requires ALL Spectrum Bands

50 enables new applications

/
/
I

.  i

i

^  Dro« Aut«n*t»d

rn tftflsUtJo'i

C'U ^
AuBmenlBil .y'

^ ruUty /

^ n ® »
WcmMm Cv*

SnartphonM j
MintiEtl
tatomition

iO \

1/3/2023 T-Mobile Confidential Page 18



T-MOBILE
FOR GOVERNMENT New Hampshire Bureau of Purchase & Property

In conclusion: The T-Mobile 5G network technology meets the demand for speed, coverage and lower
latency and the exciting thing is, our 5G network is in place. T-Mobile is a ready testbed for innovative solutions new
capabilities and applications, or loT we can Implement at scale, giving users the potential to experience new,
innovative technologies.

America's most advanced 4G LTE network

5G receives all the press, but 4G LTE is the backbone of our network, covering 99% of the United States population.

We've been driving the LTE roadmap harder than any other operator in the world and as a result many features
being announced by our competitors are old news to us.
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We've made massive network investments, resulting in improvements that benefit both 4G LTE and 5G users.
IM square miles of LTE coverage added
25K new towers and cell sites

Leading the U.S. in VoLTE adoption
256 QAM available in nearly 1,000 markets
Carrier Aggregation live in nearly 900 markets
4X4 MIMO available in over 500 markets and adding FD-MIMO in many parts of the network
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As a result of our relentless push to grow, our 4G network availability has surpassed AT&T and matched that of
Verizon. Our goal is to grow to be the number one provider and we are well on our way!

4G Availability
%or time
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More recently, in a 2Q 2022 review of 4G mobile networks. T- Mobile ranked first in three categories: price, speed,
and customer service. Plus, if you use less than 50 GB data a month, which includes all but 1% of users, you will get
exceptional speeds for both downloading and uploading at the best price backed by the best customer service.

T-Mobile is in the news: Ookla's Latest Network Performance Report Shows
T-Mobile's Total Dominance

9to5Mac (10/17, Potuck) reports, "Ookla has released its fall report for US mobile and fixed broadband Internet

speeds," in which T-Mobile continued "its lead in mobile performance," with "download speeds almost 2x faster

than AT&T and Verizon, plus the strongest consistency and 5G availability." Spectrum was the fixed broadband

provider with the fastest download speeds, trailed by COX and XFINITY. T-Mobile's performance mirrored "the

results we've seen from Opensignal, PCMag, and Ookla over the summer." 9toSMac says, "The median download

speed for T-Mobile came in at 116.14 Mbps for 02," while "Verizon and AT&T came in at about half of that median

speed at 58.64 and 57.94 Mbps, respectively."

Digital Trends (10/17) reports, "It's been 10 months since Verizon and AT&T flipped the switch on their new C-

band 5G spectrum, but it appears both carriers still have their work cut out for them if they want to catch up to

T-Mobile." Since the early days of 5G, industry consensus has been "that T-Mobile is the fastest and most reliable

SG carrier in the U.S." But even as Verizon and AT&T progress in their midband SG deployments, "T-Mobile

retained its commanding lead." Digital Trends says that since speed tests vary heavily across the country, "Ookla

also breaks down performance numbers by individual state, and there are a few places where T-Mobile isn't in

the lead and a few where it's often too close to call." According to this state-by-state testing, "T-Mobile was the

fastest provider in 45 states in July," but dropped "to 44 states in the latest report."

DroidLife (10/17) says Ookla's tests are "not all about speed," as the report also measured the consistency with

which users could connect to each operators' network. DroidLife says "T-Mobile also won that category at

84.4%," while "Verizon and AT&T nearly tied with 79.6% and 79.4%." T-Mobile also "won the 5G Availability

category by a large margin...coming in at 69.2% (nice) versus AT&T's 59.8% and Verizon's 32%." DroidLife says
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the takeaway from Ookla's testing is that if "you care about 5G speed and availability, maybe you should try T-

Mobile?"

T-Mobiie's "Ultra Capacity 5G" Now Reaches 260M Americans.

Telecomoetitor (12/12, Britt) reports, "T-Mobile has achieved its year-end goal of covering 260 million people

with its Ultra Capacity 5G service weeks ahead of schedule." T-Mobile now "expects to cover 323 million people

with Ultra Capacity 5G by the end of next year, which is nearly nationwide service." The operator uses "Ultra

Capacity 5G" to refer to 5G services operating on mid-band spectrum, which "is widely seen as offering the

optimum mixture of speed and range for 5G." The bulk of T-Mobile's mid-band spectrum is 2.5GH2 spectrum won

via its acquisition of Sprint, and from a more recent FCC auction. However, the operator also recently "deployed

spectrum in the 1900 MHz band. Deployment in the 1900 MHz band adds a new layer of mid-band spectrum, T-

Mobile explained."

FierceWireless (12/12, Alleven) reports, "T-Mobile is relying on an old standby to boost its 5G Ultra Capacity

coverage, converting its 1.9 GHz PCS spectrum to do the job on 5G." The 1.9GH2 spectrum was what "T-Mobile's

predecessor VoiceStream Wireless PCS originally used when it offered mobile services back in the day."

VoiceStream and later T-Mobile "didn't have low-band BOO MHz spectrum to establish a layer of coverage across

the country." Now, what was a weakness has "come full circle, boasting the best 5G coverage in all the land."

Fierce says, "A T-Mobile spokesman confirmed that the 1900 MHz spectrum was re-farmed from 3G and 4G as

traffic has migrated to SG." That migration "occurred after they integrated the two networks from Sprint and T-

Mobile, so it's a combination of those assets." The operator "also said it's begun lighting up three-carrier

aggregation - combining three channels of mid-band SG spectrum - which in tests produced peak speeds

topping 3 Gbps on T-Mobile's SG standalone (SA) network." T-Mobile said Samsung Galaxy S22 users are already

able to utilize the new capability.

Kagan: Verizon, AT&T Should Learn From T-Mobile's "Hungry, Entrepreneurial" Approach.

In a column headlined "What Verizon And AT&T Should Learn From T-Mobile US," RCR Wireless (12/12, Kagan)

columnist Jeff Kagan says, "Verizon has always been one of the United States premier telecommunications

providers," until the retirement of CEO Ivan Seidenberg, but since then, "they have struggled to find a new path

to growth." Kagan says Verizon needs to identify and capitalize on a "growth wave," adding that he believes

"Verizon can learn a thing or two from T-Mobile, who was crashing and burning a decade ago as well." Kagan says

Verizon and AT&T as welt should follow T-Mobile's lead by strategizing "like a smaller, hungry, entrepreneurial

company."

Your Locations Coverage Analysis and Maps

T-Mobile currently covers 78% of the state with native coverage, with 84% of the state covered by T-Mobile and its
roaming partners. In 2023, T-Mobile expects to expand native and roaming coverage to cover 86% of the
geographical area of the state. Additional information regarding T-Mobile's expansion efforts is available upon the
state's request. T-Mobile currently covers 99% of the population of New Hampshire.
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No-cost implementation support
For State of NH customers migrating from another vendor to T-Mobile, we will include implementation and
migration services for your project. Our dedicated Implementation Team will ensure that your transition to T-Mobile
is seamless, with no disruption to daily operations. '
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Leading your Implementation project
To lead the implementation project, we will
dedicate an Implementation Manager (IM) to your
account. This person works as the liaison between
you, internal/external support teams, and your
onsite personnel who are responsible for mobile
device and service management at each location.

The IM will customize a project plan that will be a
consistent and predictable process to meet the
needs of each unique organization in order to commence operations April 1, 2023, the State's "Effective Date". Also,
through March 31, 2026.

T-Mobile currently has an inventory of devices ready and all network sen/ices are fully operational. T-Mobile's
Implementation Manager will prepare to distribute new devices to users on a one-by-one basis or to groups by lots.
Upon receiving a completed Wireless Local Number Portability request from the State's group lead, our
Implementation Manager will initiate porting lines from your current provider to the T-Mobile network. This
implementation plan will be followed as each request is received and will include the migration port date. Devices
can be ordered before.March 30,2023 and distributed early so numbers can be ported for starting business April 1,
2023.

Working with you
The State needs to appoint an Authorized Representative (AR) to work with the Implementation Team during the
transition. Please provide an individual or list of individuals authorized to act as agents on behalf of your
organization.

Porting your lines to T-Moblle
The Implementation Manager will prepare you to port your existing lines from your current provider to the T-Mobile
network. The implementation plan will include the migration port date.

You will complete a Wireless Local Number Portability bulk request form with other service provider information
and PIN or password details. The IM will verify all information is valid, all lines are eligible for porting, and will
manage your migration.

You can expect the following timeframes for a typical porting process:
•  Number transfers usually within 24 hours of the requested port date, with a T-Mobile text-message

indicating the transfer is complete
•  A 12-24-hour period of dual service where inbound calls may still route to the old carrier's phone while

outbound calls must be made from the new T-Mobile device

•  Landline to T-Mobile number transfers may take up to one week

During the transfer process, 911 call may not work properly. It is vitally important that in the event you must call
911, you provide your current address and remain on the line until being told you can hang up. A 911 Call Center
will not be able to call you back. If the call is disconnected before location and details have been provided, call 911
again and tell them you were disconnected.

Existing T-Mobile State of NH customers will be migrated from the old contract to the new contract on April 1,2023,
or on an alternate date as specified by the State, through an administrative change with no impact to the customer.
Billing Account Numbers(BAN) will remain consistent for the customer. Should rate plan changes be required due
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to changes in the contract, these will be accomplished on the same day, based on prior planning with and approval
from the customer.

Account Portals

Billing

The following list of reports is available through the T-Mobile Self-Service Order and Reporting Portal. All reports
can be downloaded into CSV format and some into PDF, but not all.

•  Account Management Reporting: Displays the completed order and activation details placed on the
account, including move, add, change, and delete transactions for a specified time period.

•  Add-Ons: Information about add-on feature charges

•  BAN Call Detail Report: Pulled to obtain BAN-level call detail records.

•  BAN Overage Detail: Used to obtain information regarding lines that have Incurred overage charges.

•  BAN Zero Usage Report (Phone & Data): Provides information on lines not used in the following increments:
1 month, 3 months, 6 months, and 1 year.

•  Charge Detail: Used to look at detailed charges (type, description, dollar amount) on an account for a
specified billing cycle.

•  Current Statement Report: Used for current billing data. Lists the statement date to reflect the latest date
that this information was made available.

•  Custom Invoicing: Can be requested for a BAN or a Department Accounting Code (DAC) on a specific billing
cycle. You can select options to include information such as remittance slip, split equipment, monthly
summary, subscriber details, and call details.

•  DAC Report: Displays a summary of usage and charges grouped by department or cost code. (Single BAN
only.) This report shows a unique DAC in each row, that details both usage and charges per subscriber. It
separates out each department for individual billing.

■  • Daily Detail Report: Submitted when requesting details for a subscriber number.

•  Data Stash Summary: Used to obtain Information for accounts with data stash.

•  End-User Usage Report: Subscriber-level details.

•  Equipment Installment: Provides information regarding any items purchased with EIP, balance owed, and
your monthly installment.

•  Inventory Report: Allows you to see details about devices on a BAN.

•  Invoice Emulation: Reflects the charges for the selected billing cycle. It also provides payment history

information.

•  Overage Detail: Provides a high-level summary of overages for an account number rather than an individual

number, for the last billing cycle.

•  Subscriber Billing & Usage: Allows you to select data points for recurring reports for any closed billing

cycle. Displays usage and charges for every line in the account, itemized by line. Includes billing, usage, and
device details.

•  Unbilled Usage: Displays usage information by line for the current billing cycle. Allows you to set a

threshold to monitor device usage and trigger notification. Allows you to create alerts when certain

percentages of usage are met in th"e current billing cycle.

•  Universal Report: Account-level details, as well as international roaming costs.

Information storage
The amount of time that information is stored within the portal depends on its type.

•  Statement details: 12 months (only one month of data can be exported out of the portal at a time)

•  Usage data: 12 months
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•  Subscriber Summary Report: 12 months

When to expect a bill to appear
it can take up to 10 days from the bill date for data to appear in the portal.

This process is very simple at T-Mobile. Each user who needs to cancel their service with T-Mobile would simply
send an e-mail to the T-Mobile State Government Executive and/or their T-Mobile Dedicated Care Representative
giving their notice information. T-Mobile does not initiate an order to port their number out; the user's new carrier
would initiate the port using their own porting process on their end. T-Mobile's Care Representative needs only a
notification from the user of the cancellation.
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F. Value Added Services:

T-Mobile Control Center

T-Mobile Control Center speeds up loT deployment and time to market through automation of business processes for greater
efficiency and immediate intelligence on your data through these features:

Easy-to-use dashboard gives you consistent control regardless of where your devices are

Unified architecture means you only have to integrate once, not for every deployment

End-to-end security and encryption built into the platform

Uniform SLAs on connectivity across geographies, so devices are managed the same way

A large ecosystem of suppliers, partners, operators and customers on the service

On-demand or automated monitoring of device status, cellular usage, data pools, and SIM lifecycle management (i.e.,
activating/deactivating SlMs).

loT Devices Radio Access

Network
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Control Center

ioT Application
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Geotab Fleet Tracking and Management

T-Mobile partners with Geotab to provide'Fleet Tracking and Management Functionality to master your fleet.

Adjust maneuvers - easy-to-use dashboards and customizable reporting on routes, fuel, engine, etc.

Protect your assets - alerts on unsafe driving behaviors like excessive acceleration.

Manage compliance - manage factors that make a winning HQS BASIC score of drivers' hours of service

Get actionable insights - boost productivity and save money monitoring fuel usage, routes, maintenance /

Fleet vehicle compatibility - gas, diesel, electric vehicles with 16-, 9-, or 6-pin ports under the dashboard

Geotab 009—Expandable Telematics Device

All this information is made available to you through the plug-and play Geotab G09 tracking device; the most powerful yet.
The G09 offers a 32-bit processor, more memory and RAM in state-of-the-art GPS technology, g-force monitoring, GEOTAB
lOX' expandability, engine and battery health assessments, and communication on the LTE network.

Using Geotab's patented tracking algorithm, the G09 accurately recreates vehicle trips and analyzes incidents. The G09 also
offers in-vehicle alerts to instantly notify drivers of infractions and — with hardware Add-Ons — provides live coaching for
driver's on-road performance. The G09 does not require a dash-mounted antenna or wire splicing.
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MarketSpark POTS Line Replacement Solution
Copper land lines or Plain Old Telephone Service (POTS) lines are rapidly being decommissioned. Telcos today are
moving away from supporting this technology due to increasing maintenance costs, a reduction in expertise and
diminishing hardware and supplies to ensure continuity of service.

The MarketSpark solution is designed to help your business mitigate the problems associated with endW-life
copper through the leveraging of T-Mobile wireless service to maintain the connectivity of your legacy life-safety
applications through a fully-managed, platform with 24x7 remote monitoring. This solution allows you to replace
service for unique and otherwise difficult to address POTS applications.

With the MarketSpark solution you can avoid issues that could occur such as a need to replace service for a
decommissioned line, unavailability of line repair or Installation hardware, long repair, or installation queues. Moving
to MarketSpark eliminates these issues. It provides you with a simple plug and play solution that supports 98% of
POTS applications. It's managed in a simple, centralized portal that allows you to easily view, monitor and measure
your devices, their line status and any issues that may arise. Also, you can receive alerts for status changes and/or
usage levels and manage your billing all in one place.

Dialpad Talk
Whether you're migrating to the cloud or just trying to keep up with a growing workforce, Dialpad Talk offers a business
communication solution that deploys in minutes. Leveraging T-Mobile's 5G network and business communications app, you
can help your team call, message, and conference with their customers-and each other-from virtually anywhere on any
device.

Benefits and Features
•  Instantly deploy offices and teams in over 40+ countries, all from a web-based portal
•  Al-powered Voice Intelligence (Vi'") eliminates note taking and allows teams to focus with real-time transcriptions

and post-call summaries with action Items
•  Move, add and change (MACs) and watch them reflect across your office immediately
•  Cut your bill by upwards of 60% when switching from PBX/on-prem to the cloud
•  Seamless native integrations with productivity and cloud tools such as Salesforce, ServiceNow, and Zendesk
•  Capture key call moments in real-time and see customer trends over time
•  One unified platform for business voice, contacts, messaging, and conferencing
•  Dialpad Meetings Business from T-Mobile - a secure, Al-powered conferencing tool that takes notes, captures

action items, and keeps meeting productive, with no PINs or downloads.
°  Limited to 10 users and 45 min per conference.

Spireon Fleet and Asset Management

Manage your entire fleet with Spireon FleetLocate

The Spireon FL360 plug-and-play device uses telematics and GPS tracking to relay near real-time information on location,
vehicle performance, driving behaviors, and more—all to an easy-to-use. web-based dashboard. Whether you're responsible
for light- or heavy-duty vehicles—or anything in between—Spireon offers fleet management that's tailored to fit your needs.
This solution provides all of the visibility and insights needed to simplify managing your fleet.

The Spireon FL360 universal, plug-and-play GPS tracking device installs easily in your vehicles to provide the data you need
to effectively manage your fleet. It works in nearly all light, medium, and heavy-duty vehicles*, has Bluetooth capabilities, a
backup battery, which enables immediate tamper alerts, and continues tracking for up to an hour.
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STATE OF NEW HAMPSHIRE

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: 12/2/2022

ADDENDUM # 01 TO BID INVITATION # 2640-23

DATE OF BID CLOSING: 12/15/2022 TIME OF BID CLOSING: 10:00 AM (EST)

FOR: Wireless Cellular and Data Services

RFP Currently Reads:

12/05/2022 Last day for questions, clarifications, and/or requested ct^anges to RFP
Change to Read;

12/12/2022 Lost day for questions, clarifications, and/or requested ctianges to RFP

RFP Cun^ently Reads:
12/12/2022 State response to submitted questions, clarifications, and/or requested ctnanges to RFP

Change to Read:
12/19/2022 State response to submitted questions, clarifications, and/or requested changes to RFP

RFP Currently Reads:
12/15/2022 10:00AM (EST) RFP closing

Change to Read;
01/03/2023 10:00AM (EST) RFP closing

PURCHASING AGENT: Andreo Olsson

EiMclI: NH.Purchasinq@das.nh.aov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE PREVIOUSLY SUBMITTED DOCUMENTS
AND MUST BE SUBMIHED WITH THE BID. ALL OTHER SPECIFICATIONS REMAIN UNCHANGED AND VALID.

BIDDER Y-Mobile USA. Inc. ADDRESS 12920 S.E,38ih Street. Bellevue.WA 98006
-OocuSignM by:

BY Vice President

(lhin5B©5ffl^tfF?Fiust be signed}
David Bezzan. TEL. NO. 6°"125006

(pleose type or print nome)

Please visit: https://das.nh.qov/purchasinq/vendorresources.asDX (click on "Bid and Proposals ') for

complete bid and addendums.
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STATE OF NEW HAMPSHIRE

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

DATE OF CHANGE: 1,2/20/2022

ADDENDUM #2 TO BID INVITATION # 2640-23

DATE OF BID CLOSING: 01/03/2023 TIME OF BID CLOSING: 10:00 AM (EST)

FOR: Wireless Cellular end Dote Services

Question 1: ^
Con you clarify the actual period of performonce?

State response:

State is intending to enter into a 3-year contract with the option for up to two years extension.
Refer to Contract terms section: Part VII, page 22 of RFP 2640-23

Question 2:

Does the State want submitted with our proposal, a full copy of the RFP with initials/dote in the
bottom right comer?

State response:

Yes.

Question 3:

Due to the fact that the RFP did not include many terms and conditions deemed material by
Vendor in providing its equipment and services, would the State be willing to consider a Vendor's
specific Wireless Services Terms and Conditions in addition to (and not in lieu of) the State's
contract terms as set forth in Form Number P-37?

State response:
The State would consider negotiation of terms. However, terms must be addressed in the
question and answer period.

Question 4:

Smortphone Services, page 6 of the RFP. Regarding the requirement to enrolling smortphones In
Apple Business Manager, which Mobile Device Management (MDM) solution does the State
currently use, if any?

State Response:

The State will post and additional addendum in response to this question upon clarification from
its Department of Information Technology.
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Question 5:

Would the state consider utilizing a NASPO Agreement?

State Response:

The Stote is not currently considering o NASPO Agreement for this Contract(s).

PURCHASING AGENT:

E:Man: NH.PurchQsinq@das.nh.aov

NOTE: ^ ALL CHANGES TO BID SOLICfTATION NOTED IN ADDENDUMS WILL SUPERSEDE PREVIOUSLY SUBMITTED DOCUMENTS
AND MUST BE SUBMITTED WITH THE BID. ALL OTHER SPECIFICATIONS REMAIN UNCHANGED AND VALID.

BIDDER T-Mobile USA, Inc. ADDRESS 12920 S.E. 38th street, Bellevue.WA98006
— OeeuSigMd by:

BY - o— Vice President

be signed)
r^ -..O . TCI 6025125006David Bezzant TEL. NO.

(please type or print nome)

Please visit: https://das.nh.aov/purchasina/vendoiTesources.aspx (click on "Bid and Proposals") for

complete bid and addendums.



RFP 2640-23 WIRELESS CELLULAR AND DATA SERVICES

OFFER SHEET

**Tht quantities shown below In tho tables are provided (or cost comparlsort only end shall not be deemed to reflect actual purchases'*

SECTION A: Voice ONLY i(tradltional cellular ^
.Nationwide Calling Plans

telephone)

,  ■ . 1
Unlimited Plan*

Monthly Access Charge - S  10.00

Voice Mailbox Feature , S
•  ' •

•" The State of NH is exempt from Federal Taxes'' *

Cost S  10.00

Qty. (for Award Purposes) —  - !•:_
400

Qty. X Cost S  4,000.00

1  Crand Total S  4,000.00

ADDmONAL CHARGES (This section if for Informatloital purpose ONLY)

Federal and State Fees (Itemized below)**

Federal Universal Services Fund S  0.73

State 911 Fee (Per Month per Device) S  0.75

Other Taxes & Fees S  1.00

'Monthly Recurring Char|e(s) (*MRC*) are net of all discounts. No other service discounts will apply. MRCand setup charges do r>ol irtclude taxes, fees, or surcharges.
Taxes, fees, and surcharges are subject to change.

"Monthly Regulatory Programs (RPF) & Teko Recovery Fee (TRF) totaling $3.49 per voice line (SO.SO for RPF & $2.99 forTRF) will also apply and are subject to change.

SECTION 8; VOICE W/ Text & Data '

I Nationwide Calling Plans

Unlimited Plan*

Monthly Access Charge S  12.60

Voice Mailbox Feature S

Unlimited SMS/MMS messaging S

Push to Talk (if available) S  5.00

2 GB Data s

■' • The State of NH is exempt from Federal Taxes'''

Cost
1

S  17.60

Qty. (for Award Purposes) 400
Qty. X Cost - S  7,040.00

1  Grand Total S  7,040.00
ADDITIONAL CHARGES (This section if for informational purpose ONLY)
Federal and State Fees (Itemized below)**

Federal Universal Services Fund $  0.25
State 911 Fee (Per Month per Device) S  0.75
Other Taxes & Fees S  0.35

'Monthly Recurring Chargefs) I'MRC) are net of all discounts. No other service discounts will apply. MRC and setup charges do not Include taxes, fees, or surcharges.
Taxes, fees, and surcharges are subject to change.
* • Monthly Regulatory Programs (RPF) & Teleo Recovery Fee (TRF) totaling $3.49 per voke line ($0.50 (or RPF & $2.99 for TRF) will also apply and are subject to change.



.  ■ a . i ,r . '■ {
SECTION Cr^Smartphoi^ " ^ -

•  ; 'Nationwide Callihg'pla^ '
t  - "

Unlimited Plan*

Monthly Access Charge $  34.44
Unlimited Nationwide Calling S
Unlimited SMS/MMS messa^ng s
Voice Mailbox Feature . . . . s
Push to Talk (if available) $  5.00
Wireless Hotspot CapabilitvAethering (11 GB included) !  ..." $

;  t 1

• • * The State of NH is exempt from Federal Taxes* * * •.iT.' '.r " r ..." - .V. 1

Cost S  39.44
Qty. (for Award Purposes)

.  - . - - , ^
2800

Qty. X Cost S  110,432.00
1  Grand Total S  110,432.00

ADOmONAL CHARGES (This section If for Informational purpose ONLY) \

Federal and State Fees fitemlzed below)**

Federal Universal Services Fund $  0.2S
State 911 Fee (Per Month per Device) S  0.75
Other Taxes & Fees 5  0.34

'Monthly Recurring Chtrge|s) (*MRC) are net of ell discounts. No other service discounts will apply- MRC and setup charges do not Include taxes, fees, or surcharges.
Taxes, fees, and surcharges are subject to change.
"Monthly Regulatory Programs |RPF) & Teko Recovery Fee (TRF) totaling $3.49 per voice line (SO.SO for RPF & S2.99 lor TRF) will also apply and arc subject to change.

SECnON D; 4G Mpbile;Brpadband Access/Hotspo't Plan'(^SUME
HAMPSHIRE BAiEbXPERATIprf) :  ■ i' • ■ " = '

Unlimited Plan*

Monthly Access Charge 5  29.40

•••The State of NH is exempt from Federal Taxes* **
Cost S  29.40

Qty. (for Award Purposes) 1000

Qty. X Cost S  29,400.00
1  Grand Total S  29,400.00

AODmONAL CHARGES (This section If for Informational purpose ONLY)

Federal and State Fees fitemlzed below)**

Federal Universal Services Fund 5
State 911 Fee (Per Month per Device) S
Other Taxes & Fees S

•Monthly Recurring Chargefs) (*MRC) are net of all discounts. No other service discounts will apply. MRC and setup charges do not include taxes, fees, or surcharges.
Taxes, fees, and surcharges are subject to change.
"Monthly Regutatory Programs (RPF) & Teko Recovery Fee (TRF) totaling Sl.40 per data only line ($0.12 for RPF S $1.28 for TRF) will apply and are subject to change.



SECTION E: Telephone & Equipment Costs •

Vendor shall provide the foltowirtg telephones and equipment that work in conjunction with all related services offered to the State. Alternate equipment (If approved) may be

offered during the duration of any resulting contraa. Add any additional Items offered by Vendor.

Categorize all equipment per Traditional Cellular Telephone (TCT), Mobile or Stationary Data Access Equipment (MSD) or Smart Phone (SP).

NOTE: Device accessories shall be manufactured by device manufacturer or as recommended by device manufacturer.

ITEM*' ' : CATiGOirr'
MANUrACrURtR OA

roesatiimoN
' MOOEt/WAStON* : iNrrwC COST KR.rTTM

Replacement COST per'

Traditional Cellular Telephone Voice Only Ta Alcatel Go Flip 4 No Charge S  96.00

Traditional Cellular Telephone Voice, & Text ONLY ICT Alcatel Go Flip 4 No Charge $  96.00

Mobile or Stationary Data Access Equipment for PC Laptop Support MSD Franklin TIO No Charge $  90.00

USB Wireless Broadband Card MSD Franklin TIO No Charge S  90.W

Smart Phone SP Apple Iphone SE 3 64GB No Charge $429.99

Smart Phone Mobile Antivlrus and Mobile anti-Mahware Protection SP N/A N/A No Charge N/A

Standard Wall Charger (including plug) Ta GOTO

DUAL USB A AND

USB C32W WALL

CHARGER

No Charge $14.99

Fast Charge Wall Charger (Including plug) SP Selkin

DUAL 37W WALL

CHARGER + C-LTG

CBL

No Charge $29.99

12-volt Car Charger Ta/sp GOTO

DUAL USB A AND

USBC32WCAR

CHARGER

No Charge $14.99

Wireless Charger SP GOTO
lOW WIRELESS

PAD
No Charge $22.49

Cell Phone Power Pack SP GOTO
lOK PORTABLE

POWER PACK
N/A $22.49

Cell Phone Protective Case (premium) Ta/sp Otterbox

OB SYMMHRY

CLR Case for

Apple IPhone SE 3

No Charge $29.99

Corded Earpiece (Ear-bud) Ta AME
Earpods

(Universal)
No Charge $14.99

Bluetooth Earpiece/Headset SP Jabra

Jabra Talk IS SE

Bluetooth

headphones

No Charge $26.24

'Initial Cost Per Item (Column E): The No Charge for Devices and Accessories ('Free Equipment') is available for new activations only on the contracted rate plans listed In the offer sheet tables

above and not available for upgrades or replacement devices or accessories. If any Free Equipment goes end of life (EOL), a Eke device or accessory will be provided in T-Moblte's so(e

discretion. For new activations, T-Mobile may offer additional devices at promotional prices that are available at lime of activation and will be subject to the terms and conditions of the

applicable promotion.

'Prices do not include taxes, fees, or surcharges. Taxes, fees, and surcharges are subject to change.



BALANCE OF LINE: AOOmONAL SERVICES/PRODUCTS

List and describe all other items, features, services or price plarts proposed to the State but not included in any previous tables in this OFFER. Attached complete

descriptions and additional pages as necessary. Categorize all Items as Traditional Cellular Telephone (TCT), or Mobile or Stationary Data access equipment (MSO) or

Smart Phone (SP).

ITEM . ■_ ■ . ' ', CATiebrrr'
•  *• '

' MMUrACTUREROfl

OeSCWTOON. •
%OtSCOUNT . ^ued _.L

Government Unlimite for Phones BYOO Plan SP Voice Rate Plan S29.00 16H

tiiUL>oniy-No

device subiidy

Government Unlimited for Phones w/Oevice Subsidy Level 2 SP Voice Rate Plan $53.00 16K
Device subsidy
irtduded

Government Unlimited for Phones w/Oevice Subsidy Level 3 SP Voice Rate Plan $64.00 16%
Device subsidy
lr>duded

Government Unlimited Data Feature Add-On w/21GB Hotspot SP Add-On Feature $10.00 16%

Government Unlimited Data Feature Add-On w/316B Hotspot SP Add-On Feature Sis.oo 16%

Government Unlimited Data Feature Add-On w/41GB Hotspot SP Add-On Feature $25.00 16%

Government Fixed Wireless Unlimited High Speed Internet (Router Plan) MSO Data Rate Plan $45.00 16% Fixed Wireless

Simple Choice Mobile Internet Data for Government w/26B Hi^ Speed
Data

MSD Data Rate Plan $10.00 0%

Government Unlimited Mobile Internet for Tablets w/ LTG8 Hotspot MSD Data Rate Plan $23.50 16% For tablets only

Cradlepolnt-ENT Config MSD Add-On Feature $35.00 0%
available with HSI

plan only

Cradlepoint-Digital Config MSD Add-On Feature $35.00 0%
available with HSI

plan only

Cradlepoint-Passthru Config MSD Add-On Feature $35.00 0%
available with HSI

plan only

Cradlepoint-<ustom Config (Approval Required) MSD Add-On Feature $35.00 0%
available with HSI

plan only

Machine to Machine Unlimited Data (128kbps) w/Text MSD Data Rate Plan $5.00 0%

Machine to Machine Unlimited Data (S12kbps) w/text MSD Data Rate Plan SlO.OO 0%

EmpowerED 2.0 Program Unlimited High Speed Mobile Internet For
Education Only (approval required)

MSO Data Rate Plan $20.00 0%
Education only
approval required

/

Government Private Static IP Mobile Internet for EmpowerEd only MSO Add-On Feature $0.00 0%
Education only
approval required

Gov Edu Web Filtering MSO Add-On Feature $0.00 0%
Education only
approval required

Project lOMillionProgramlOO GB Per Year Plan (NSLP) MSO Data Rate Plan $0.00 0%
Education only
approval required

Project lOMIIIion ProgramlOO GB Per Month Plan (NSLP) MSD Data Rate Plan $12.00 0%
Education only
approval required

Project lOMillion Program Unlimited Plan (NSLP) MSD Data Rate Plan $15.00 0%
Education only
approval required

Project lOMillion GenerallOO GB Per Month Plan (NSLP & Non-NSLP)
1

MSD Data Rate Plan $12.00 0%
Education only
approval required

Project lOMillion GeneralUnlimited Plan (NSLP & Non-NSLP) MSD Data Rate Plan SIS.OO 0%
Education only
approval required

Project lOMillion General Unlimited Plan (NSLP & Non-NSLP) MSD Data Rate Plan S20.00 0%
Education only
approval required

Project lOMillion General Unlimited Plan (NSLP & Non-NSLP] MSD Data Rate Plan S25.00 0%
Education only
approval required

Teacher Plan Subsidy Level 1 SP Voice Rate Plan S35.D0 0%
Device subsidy
included



Teacher Plan Subsidy Level 2 SP Voice Rate Plan SA7.00 0%
Device subsidy

included

Gov Edu Web Flhering for Teacher Plan SP Add-On Feature SO.OO 0%
Device subsidy

included

Connecdng Heroes Unlimited SO SP Voice Rate Plan so.oo 0%
First Responder only

•pprovel required

Connecting Heroes AMP Unlimited SlS SP Voice Rate Plan S15.00 OK
First Responder only

approval required

Connecting Heroes Select SP Voice Rate Plan S25.00 16K

First Responder only

approval required

Device subsidy

inriuderl

Connecting Heroes Advanced SP Voice Rate Plan S34.00 16%

First Responder only

approval required

Oevke subsidy

Included

Connecting Heroes Ultimate SP Voice Rate Plan S46.00 16%

First Responder only

approval required

Device subsidy

inriiirled

First Responder Unlimited Talk and Text with 2GB SP Voice Rate Plan $15.00 16%

6GB High Speed Data Feature for First Responder Unlimited Talk and Text SP Add-On Feature $15.00 16%

First Responder Unlimited for Phones BYOO Plan SP Voice Rate Plan S34.00 16%

BYOO only • No

device subsidy

Included

First Responder Unlimited for Phones w/Oevlce SubsldyLevel 1 SP Voice Rate Plan S46.00 16%
Device subsidy

Included

First Responder Unlimited for Phones w/Devlce SubsldyLevel 2 SP • Voice Rate Plan $58.00 16%
Device subsidy

Included

First Responder Unlimited for Phones w/Oevlce SubsldyLevel 3 SP Voice Rate Plan $69.00 16%
Device subsidy

Included

First Responder Unlimited for Phones Data Feature w/21 G6 Hotspot SP Add-On Feature Sio.oo 16%

First Responder Unlimited for Phones Data Feature w/31 GB Hotspot SP Add-On Feature Sis.oo 16%

First Responder Unlimited for Phones Data Feature w/41 GB Hotspot SP Add-On Feature $25.00 16%

First Responder Unlimited High Speed Mobile Internet MSO Data Rate Plan $40.00 16%

First Responder Unlimited High Speed Mobile Internet for Tablets

w/ 11GB hotspot
MSD Data Rate Plan $28.50 16% For tablets only

Secure Wi-Fi GSM (SmartPhone) MSO Add-On Feature Sl.99 0%

Secure Wi-Fi (Mobile internet) MSD Add-On Feature $1.99 0%

Government Public Static IP Voice MSD Add-On Feature S2.00 0%

Government Public Static IP Mobile internet MSD Add-On Feature 52.00 0%

T-Mobile Direct Connect S5 Handset • PTT MSD Add-On Feature S5.00 0% Push to Talk

T-Mobile Direct Connect Tablet S5 - PTT MSO Add-On Feature 55.00 0% Push to Talk

LMR Interop add on for Ml MSD Add-On Feature SO.OO 0%

LMR Interop add on for GSM MSD Add-On Feature SO.OO 0%

T-Mobile Direct Connect Block All Data - PTT MSD Add-On Feature SO.OO 0% Push to Talk

T-Mobile Direct Conneo BIk Data Ml • PTT MSD Add-On Feature SO.OO 0% Push to Talk

T-Mobile Direct Connect for WI-FI • PIT MSD Voice Rate Plan S5.00 0% Push to Talk

T-Mobile Direct Connect Cross Carrier - PTT MSD Voice Rate Plan SS.OO 0% Push to Talk

T-Mobile Direct Connect OesktopOispatch - PTT MSD Voice Rate Plan S5.00 0% Push to Talk



OC LMR Interop Talk Group MSD LMR SO.OO 0%

DC LMR Interop User/CSSI/ISSI MSD LMR SO.OO 0%

SMARSH Message Archiving MSD Add-On Feature $5.00 0%

See Additional Tabs Below for Available Solution Offerings

'MRCand setup charges do not include taxes, lees, or surcharges. Taxes, fees, and surcharges are subject to change.

'For new activations. T-Mobile may offer additional devices at promotional prices that are available at time of activation and will be subject to the terms and conditions of the applicable

promotion,

" Not to be considered in award evaluation"

^CTATE'e^PLOYEE DISCOUNTt^'leasB list any, d|scount'^3nabIeto!_cu'rrent State|e^
for their per^paj .use. >ThMe'sHalt^ for individuals o^'^rsonal.uwlan^^
.  ". ,;goyeriied by any terms or cpridltidris a?sw iTwartled.Contract. j

State Employee Device Discount:
See attached Work

Perks Flyer

State Employee Plan Discount:
See attached Work

Perks Flyer

State Employee Line Access Discount:
See attached Work

Perks Flyer

State Employee Accessory Discount:
See attached Work

Perks Flyer



R*4uir«m«nu for thf Govommofit Unllmlttd R*t» PUa wllh SuMdy AUowwco sod Flrtl Retpondor Covcmmtnt R«tt Man %*tth Subildy AOewanct

1) For (ht Sutaidv to b» •fftcUva. Customer wiH Ktitnte • Un* of Service under Its Master Account. Each Bne el Service must be Ktlvattd and nsainuined for at least 24 months from the date of activation
Mrhhout any suspension or termination of any line of Service (the 'Subsidy Term'l;

2) Each line of Service must remain active, without suspension, for a M-day period fotowlnt the activation {'Minimum Actlvasiens Period*);

3) Each line of Service must be activated in accordarKe with the temu of the A(reement;

4) Each line of Service which b activated under the Master Account can only quabfyonce for a device subsidy durini the Initial Term;

5) The subsidy cannot be combined with any other discounts, credits or promotional offers; aisd

6) Customer's account with T-Mobile must be in (ood standinf to recewe the subsidy.

Minimum Activation Pcrfod/Termlnailon. if any line of Service that received a Subsidy or any ether future credit that T-Moblle may airee to provide to Customer b ternsinated prior to the end of the Subsidy
Term, then Customer afrees to pay or reimburse T-Moblle the pre raia portion of the Subsidy that has been credited by T-Moblle to the Customer for each terminated line of Service (for purposes of illustration
only. If Customer tarminatas the applicable line 12 months (ollowlni activation, and If T-Moblle has bsued a subsidy of $150 for such line, then Customer wiU reimburse T-Moblle $75 (I.e. 50* (12/24 months] X
5150) for such terminated line). Customer may either (I) pay T-Moblle the a(|re|ate amount of Usoed subsidy for terminated lines of Service which ara terminated before the end of the Subsidy Term within 30
days of termination of the affected lines of Service; or (ii) T-MobUe may charie Customer (or the Acthntion Credits Issued (or each terminated lines of Service and Customer agrees to pay T-Mobile for the Subsidy
iuued to Customer for the terminated lines within 30 days of Isstsanca of notice by T-Mobile.

EmpowerCO Profram Plans are available to elementarv, middle, high schools, and school dtetrlcts across the U.S. The eUglbUty criteria and EmpowerEO Program offers are posted here; httpi;//www.t-
mobfle.cenVbusiness/educatien/empowered2.

Requlrentents to qualify for Subsidy aOewarKe under EmpowerCO Program:
- For the Oevke Discount/Subsidy to be effecthe. Customer must purchase a Device from T-Meble with an activated Bne of Service based on the EmpowerEO rate plan listed under Its Master Account. Each line
of Service must be activated and maintained for at least the Term without any suspension or lermlnatlen of any Bne of Service that received the Oevke Dbcount/Substdy (the 'Oevke Discount/Subsidy Term');
- Customer agrees that it cannot change or move the lines of Sorvke wKh a Oevke Discount/Subsidy to a rate ptan with a different or lower Rate PUn during the Oevke Oiscount/Subsidy Term and If It does.
Customer will reimburse T-ACebOe for a pro rata portion of the Oevke Discount/Subsidy received for each month remaining In the Oevke Oiscount/Subsidy Term.
- Each Bne of Servke artd each Oevke purchased must be activated In accordance with the terms of the Master Agreement;
- This Oevke Discount/Subsidv cannot be combined with any other discount or promo offers;

- Customer's account must remain In good standing with T-Mobile to receive the Oevke Discount/Subsidy; and
- lines of Servke that are terminated or suspended (without reactivation) within the Oevke Olscount/SubsidYTerm wiU be sub)ect to repayment of the Oevke Oiscount/Subsidy. Customer may suspend lines
during the summer months while Customer te not in session; however, the terms for those lines wUI be extended to qualify for the Oevke Oiscount/Subsidy Term, and the months while the Unes are suspended
wID net qualify to meet the Oevke Discount/SubsidY Term.

Government Fixed Mrelets Unlimited High Speed Internet (Router Ptan) Not available In all areM; addresses Ineligible for SG may be eligible for 4G LTE or other fhed wireless options. During congestion,
customers on thb plan may notke speeds lower than other customers due to dau prioritltatlon. Plus taxes b fees; Monthly Regutatery Programs (RPF) E Take Recovery Fee CTRF) toullng Sl.40 per dau only line
(S0.l2forRPF ft $1.28 for TRF) apply; taxes/fees appro*. 3-12* of biO.CredK approval required. For use onty at location provided at actlvatien. Video streaming resohrtien depends on available speeds. For best
performence, leave video streaming appHcatioru at their default resolution setting. Not compatible with some live TV streaming servkes. Coverage net available in some areas. Networli Mwiagement: Servkt
may be slowed, suspersded. terminated, or restricted for misuse, abnormal use, interference with our netwert or ability to provide quality sarvke to other users. Sec contract for additional biforrrtation.

Project lOMHUon

limited time offer; subject to change. Available lines are Wmiled. Intended for student mobBe connectMty. Must verify student National School lunch Program ellglbnity. 1 offer per household. Confirm your
program can accept free equipment and/or servke. Roaming not available. Annual daU sarvke ends at earlier of 100C6 or 365days; monthly daU servka ends at l(X>GBon$12 plan. Excessive swHchIng between
data allotments may be limited. Monthly Regulatory Programs (RPF) ft Teko Recovery Fee (TRF) toullng $1.40 per dau only line ($0.12 lor RPF ft $l.2g for TRF) apply for paid plans. Video streams at up to
2.SMbps (SO). Optlmliatlon may afftcl speed of video downloads; does not apply to vkJeo uploads. For best performance, leeve any video streaming applkatlens at their default automatk resolution seWng.
Coverage not available in some areas. Network Management; Servke may be slowed, suspended, terminated, or restrkted for misuse, abnormal use. interference wllh our network or ibility to provide quality
servke to other users, or signifkani roaming. During congestion the smell fraction of customers using >50G8/mo. may notka reduced speeds until next monthly cycle due to daU priorhititien. See T-
Moblle.eom/Openlnternel for deuils. See Terms and Conditions (Irscluding arbitration provision) at www.T-MobBe.com (or additional Information.

Teacher Plans

24 months consecutive servke on qualifying plan required for devkc subsidy pricing; if any Bne recehring • dcvkc subsidy it cancelled, suspended, or chenged to • tower-prked rate plan, you may be charged
a subsidy repayment (l/24th cd sutasidY per month remaining In the tubtidv tetm). Tex on pre-tubtidv prke of dcvke due at tale. For Individual educator use; not for classroom connectivltv. Qualifying
governnwnt account, credit apprmral, deposit, arsd 525 SIM turter kit or. in stores ft on customer servke ceBs, 520 upgrade support charge may be required. Monthly Regutatory Programs (RPF) ft Teko Recovery
Fee (TRF) touting 51.49 per voice line (50JO for RPF ft 52.99 (or TRF) applies; uxes/fees approx. 6-28* of bBI where applicable. Unlimited ulk ft text feetures for direct communkationt between 2 people; others
(e.g.. conference ft chat lines, etc.) may cost extra. Unlimited high-speed daU US onfy. In Canada/Mexko. up to SG8 high-speed daU then unllniilcd at up to 128kbps. Not available for hoUpoU artd some other
dau-flrst devkes. Video streams at up to 2.SMbps (SO). Opiimiiiiien may affect speed of vkteo downloads; does not apply to video uploads. For best performance, leave any video sucantlng appikatlons at their
default automatic resohrtbn setting. Optional educational filtering irtay prevent seme video streiming or other content. Not for extended International use; primary usage must occur on our network. Oevke
must register on our network before International use. Servke may be terminated or restricted for excessive roaming. We are net responsible for our partners' networks. Coverage r>ol available in some
areas. Network Management; Servke may be slowed, suspended, terminated, or restricted for misuse, abnormal use. interference with our netvrerk or ability to provide quality service to other users, or
signincanl roaming. During congestion, customers on this plan using >50C8/mo. may nolkc reduced speeds until next bill cycle due to data prioritlialion. See T-Meblle.com/Openlnternct for details. See Terms
and Conditions at www.T-Moblle.com (or additional information,

First Respondar Plans (excluding Connecting Heroes) are restricted to qualifying sUte govtrntTtenl. local government and tribal government fire, polke. and EMS agencies who verify eligibility. Minimum
qualirication is meeting one of the following NAICS Codes ((!) Polke Protection 922120, (B) Fire Protection 922160. (Ill) AmbuUnce Servkes 621910 ). Final eliglblUty determinations are in T-lvlobile's discretion.

Connecting Heroes SO Plan indAMP $15 pUn are not eligible for any aggregate volurrte discount; prke does net include applkible Uses, fees and surcharges. "For sUte ft local fire, police, and EMS agencies'
first responder Boes; eligibilltv verified. Video streaming reseiuiion varies by pUn; 480p with Free ft Select plans. Coverage not available in some areas and may be impacted by emergencies; check your response
area, line eiigibility subject to reverilkation. Monthly ReguUtory Programs (RPF) ft Teko Recovery Fee (TRF) totaling 53.49 per veke line ($0.50 for RPF ft 52.99 for TRF) applies for paid pUns; taxes/lees approx.
0-19* of biB, WPS eligibBity must be confirmed by US0H5. WPS functionality (including priority access snd preemption) may not be avallable while roamii^ may default to 4G S^nal in areas with sundalone-only
SO. Completion of calls not guaranteed. Unlimited Ulk ft text features (or direct communkallons between 2 people; others (e.g.. conference ft chat lines, etc.) may cost extra. Unlimited high-speed dau US only.
In Canada/Mexko. unlimited data at up to 128kbps on afl plans with up to SCB hrgh-speed dau for Amp. Advanced, ft Ultimate plani. Video sueams at up to I.SMbps. Activation required to deliver video screams
at speeds that provide HO video capibillty (max lOSOp) with Amp ft Advanced plans and UNO video capability (max 4096p) wllh Ultinute plan; seme content providers may not stream their servkes in HO or
UHO. Optimiralion may affect speed of video downloads; does not apply to video uploads. Tethering: After plan allotment of high-speed data then unlimited on our network at max 3G speeds. For the small
fraction of customers using >50GB/mo.. primary data usage must be on smartphone or tablet. Smartphone uuge Is prioritlted over Mobile Holspot (tethering) usage, whkh may result in higher speeds (or data
used on device, int'i Roaming: Usage maybe taxed in some countries. Calls from Simple Global countries. IrKluding over Wi-Fi. are S.20/min, (no charge for WI-FI calls to US, Mexkoand Canada). Standard speeds
appro*. 128 Kbps with Free ft Select plans; apptoa. 2S6 Kbpi with Amp. Advanced ft Ultirrute plans. Not for extended International use; you must reside In the U.S. and primary usage must occur on our
network. Oevke must register on our network before iniernational use. Servke may be terminated or restrkted for excessive roeming. Coverage not available in some areas; we are not responsible for our
partners' networks. Network Management: Pcogram/Servke may be slowed, suspended, terminated, or restrkted for interference with our network or abBiCy to provide quality servke to other users or
abusrve/escessive use. See T-Mobiie.com/Openlntetnel (or details. See Terms artd Conditions at wvirw.T-Mob8e.com for additlenal information.



ConnKtlni HcroM pl*n> art rtflrktid 10 quallfylni statt lovtmmtnl, local fovcmmcnt and tribal levcmmtnt firt. polk*, and EMS a|*nclcs who vertfy tliilbllltY. Final •ll|lbiUtv d*t«nninationi ir* in T-
Meblta'i diKralion. M**lin| on* el lh« feUowini NAICSCod*! it rtquirtd, but is not th* sola basis lor tliiibilitv: Polk* Protection 922120 Fir* Protaction 922160. Ambulance S«l*tvS*rvk«s 621910.

AddiCienaPv, quaUlyini in on* of the loHowing sutscateforles b raquired:

-Polk*, lire, or emergancY medical seivkes first rvspondart

•Publk salety or law enlorcecTMnt command -Police, sheriff, fire, or emergancv medkal servkes

-Polk* or fire chiefs and ihalr staff -Polk* or fire field commartd

-Poike or fire dbpaleh

-Oilcan centers

Total Un* CllflbilltY and Una limlta for Connectirtf Heroes. Customer rnav be subiect to a limit on lines using any, a eomblnatlen el Connecting Heroes rate plans (line Limlf). lirt* Limits are based on nunsber

ol personnel performing first rasportdar functlotu as daKribed herein ('Qualifying Headceunt*). By way el aiample only, QuaHfying Haadcount will Include, but win rsot be limited to, firefightert. EMTs, polka
offkars, and dbpatchars. but wO not include, by way of axampi* only, maintananca staff and offka staff. In Its sole dbcretion. T-MobOe wil review the Customer's Una Limit based on Customer's Qualifying

Headcount. T-Moblle may request docuntantatlon from Custemar relating to Its Qualifying Headceunt. T-Mobll* may abo rewarify Customar't Qualifying Haadcount on a regular bash during the Term of the
Addendum. Changes in Customer's Qualifying Headcount may affect Customer's total Line Limit.

SMARSH; Qualifying credit, servke. activation, and one license per line required. Subject to third party Ikense and sarvka terms; visit www.smarsh.eom for detaib. Covers* not available in some areas. See

Terms attd Conditions (Including arbitration provbion) at www.T-Mobne.com.

Secure WI-FI

Monthly Racurrtag Charges ('MRC) are the monthly fees for the Servkes charged to Customer. MRCs do rsot Include taxes, fees, or appUcable surcharges.

Secure WI-FI b e product of MobophUes, Inc. I'MobophUes*). T-Mottile b not bouisd by, and does net assume any ebUgatlens, commitments or Kabaity urtder eny Mobophilcs terms artd conditions. T-Moble does
itot control trtd b net respetuibi* or liabt* for how th* Secure Wi-Fi spplkation or Mobophiles trensmits, eccesses, stores, or uses dau. Secure Wl-fi b net FedRamp authorfsed.

Requirements for Secisr* WVFI

T-MobB* win send Customer's End Usars an SMS massaga prompting End Usan to download ihi Sacure Wl-fi App via Geogla Play Stora or ApplaApp Store. By puichasini Secure Wi-Fi, the Customer euthoriiH
thb SMS meiiigi to Its Ertd Users.

Customer lutherlzes Ks End Usars to accept the Terms and Cortditlons provldtd on the davka upon activation ol the featura. The Eitd Usan must accept these Terms and Conditions in ordtr to activate Secure Wi-

Fi.

CustocTtar authorizes Mobophiles to collact Information In Kcordance with the Temu and Conditions and appUcable privacy policies ol Mobophies.

Cradlepoint Terms. Customer's tise of the Cradlepoint Davka In connection with T-Mobile's Business Internet Servkes b subject to the Cradlepoint Terms of Servke attd Lketts* Agreement, ettd Cradlepoint
Prfvtcy Peiky (found https;//cr*dl*point.com/about-us/t*rms-of-t*rvke/ and httos://cra<)1epolnt.eom/Dflvacv-Dolicv/l (the 'Cradlepoint Terms'). Customer's us* of th* Cradlepoint Oevk* b deemed to be

Kceptance by the Customer of th* Cradlepolni Tertru. If any hardware or equipment purchased by Customer from T-Mobile includes any softwara necessary to us* th* Cradlepoint Servkes, Customer's use of
such software b ebo govertted by the Cradlepoint Seivkes Agreement and such software b part of iht 'Cradlepoint Servkes.* Th* Cradlepoint Terms are solely between Cradlepoint and Custonser. T-Mobll* b

not bound by, and doe* not assume any obligations, commitments or liability under the Cradlepoint Ttrms, T-Mobil* does not control and b not responsible or liable for hew Cradlepoint transmits, accesses,
stores, or uses data.

T-Meba* Dktct Connect A LMR

Customers wffl be required to sign a T-MobOe Direct Connect Addendum to purchase the T-Moblle Direct Connect solution, T-MobU* b solely providtng Customer with access to TOC t LMR, products of Motorol*
Sehjtleni, Inc, a third-party provider ('Motorola*). Customer's us* ol th* Product b subject to acceptance of the Motorola's terms of us* (the 'Third-Party Terms') in the manner required by Motorola. The Third-

Party Terms may be updated by Motorola at any time, without itetk*. Monthly recurring charge b net ol al discounts. No other servke discounts wU apply, frienthly Recurring Charg*(s| I'MRC) MRC attd setup

charges do not include taxes, fees, or surcharges.

General Rat* Plan Terms and Condltiont; On all T-Mobile plans, for the small fraction of customers using >S0G6/me., primary data usage must be on smartphone or tablei. Smartphen* and tablet usage b

priortthed over Mobile Hetspot Servke (tethering) usage, whkh may restjit in higher speeds (or data used on smartphones and tablets. Not iO features available on aD devkes. Unlimited talV t> text features for

direct communications between 2 people. Not for extended Internationai use; you must reside in the U.S. and primary usage must occur on our network. Devke must regbter on our network before international
use.

Tethering: Tethering at max 3G. Servke may be terminated or restrkied lor excesslv* roaming.

Simple Global; Usage may be taxed In some countries. CaBs from Simple Global countries over Wi-Fi are S.20/mln. (no charge lor WI-FI calb to US, Mexico and Canada). Standard speeds approx. 128Kbps without

Plus; with Phis approx. 2S6 Kbpt. See httpl/Avww.t-mobili.com/optional-servkes/roaming.html for included countries and destinations. Th* Ibl b subject to change at T-Mobile's discretion.

Stateside Inrl Talk; CaBs must originate on T-Mobile's U.S. network or In Canada/Mexko. Rates and included countries vary and may change. On-nelwork and U.S. roaming data allotments differ; includes 200 MB

domestk roeminf. Partial megabytes rounded up. Select companion sntartphon* and separate qualifying servke on each devke requktd.

Simple Otolc* North Amerka General Terms; Charges apply fcK cats to other countries. CaU forwarding only to U.S. numbers. Partial minutss/megabytet routyded up. Full speeds available up to monthly

aHotnyent, including tethering (Unlimited on-smanphone 4C LTE data option includes 14 G8 of tethering); then, slowed to up to 2G speeds through bOI cycle. Certain uses, eg., some speed test apps, rrsay not
count against high-speed data aUolment or have speeds reduced after allotment reached. U.S. roaming and en-network data allotments differ; see your selected servke for deuib.

I

Data Stash: up to 20 GS of on-network data from past 12 rrtonths carries over to next billing cycle for as long as you maintain qualifying servke. Coverage not aveilabl* In sorry* areas; w* are not responsible for
our partners' netwrorks.

Network Management: Servke may be slewed, suspended, terminated, or restrkted for misuse, abnormal use. inierferenc* with our network or ability to provide quality servke to other users, or slgnifkanl

roaming, See T-MobUe.com/Openlnternet for data management details.



T-Mobile Current Government Rate Plans

Geotab Fleet Management

Contract Discount

16.00%

Service or Feature Description

Commercially

Available Price per
Line/Month

IMonthly Recurring
Cost/Une

(After Eligible
. Contract Discount)

Geotab Fleet Management lor Government Plans ■■

Geotab Fleet Managerherit'
Base Plan for Government TE

•GPS location. . ^ • ,
•VIN , ' . •
•Driver ID : • . '
■BasicJOX support worldwide i '
•Unlimited Data (512 kbps speed) ' ' - .
•Canada and Mexico roaming (aD other Simple Global countries blocked) .i
•IJnIimlted domestic roarr^ • . ' - r
•Device is efigiblelor.ElP • . . "

'  S15.00

7

: $12.60' .'

"

'  Geotab Fleet Managernent
Regulatory'pian,

w/ KOS for Government TE

•Hours of Service, i
■IFTA and Temperature Monitoring functionality over the Base plan.
•Geared tovrard assisting fleets In meeimg'a range of compliance regulations In the USA and
Canada • . I .
•Urtlimiied Data (512 kt^ speed) « ' r ■ "
•Cartada and Mexico roaming (an other Sirripie Glol)^ countries biocked)",
•UnCmiied domestic roamirtg _
•Dovico is etlrsbie for EiP i > ' 4 ." ,

$23l50

'1

■  '
$19.74^ ' '1

.

Geotab Fleet Management
'  Pro. Plan TE r

•The functionality of the Regulatory plan arxl support for engine and acceleromeier data
wofidwide
•Unlimited pala (512 kbps speed) ' " ,
•Carisda and Mexico roamirtg (ail other Simple Global countries blocked) <
•Unlimited domestic roamirtg ' ' : ' ' . .
•Device Is efioible for EIP

. $29.00 '$24.36 .

"

.  ,

. Government Geotab ProPlus

Bundle Self Install TE

•The ProPlus plan offers (he greatest functionality, indudirtg Active Tracking, a lifetime -
warranty, artd premium services irtcKidlrtg Electric Vehicles. |' ' '
•Monthly service lee includes a Geotab GO device, harness,' artd Geotab Pro Plus soMkxt.
•Installation services are notlnchided.
•Taxes and fees;are itemized separately , i
•Unlimited Data (512 kbps speed) ' ' . •
•Cartada artd Mexico roartwtg (all other Simple Global countries blocked)-
•UnUmited domestic roaming >

1.

$19.25 $19.25

Government Geotab ProPlus '

Bundle with Installation TE

•The ProPlus plan offers the greatest functionalityi including Active Tracking, a lifetime
tvarranty, artd premium services indudirtg'Electric Vehicles.
•Monthly service fee irtcludes a Geotab GO device, harness, artd Geotab Pro Plus sojution.
•Basic Installation services are irtcluded. . , - •• ' •
•Taxes and fees are ilemized separately ' ' , •
•UnUrrtited Data (512 kbps speed) , j *
•Canada artd Mexico roamirtg (all other Simple Global countries bk^ed)
•UnBmited domestic roaming • -

i" i '

•  $19.75

I

•' $19.75i

Geotab Public WorVs plan Bundle
for Government Self Install TE.

■Public Works is a scalable and robust solution (or government fleet ,
martagemeni.'lt helps government agertcies martage vehldes such as salt' .
spreaders, snow plows, slreel sweepers artd. waste m^gemerit vehldes. .
•Monthly service fee includes a Geotab GO device, harness, artd Geotab Pro solu^.
•The Winter Operatiorts solution also requires lOX-WRKS Cabto for an addiliortai cost. .
•Urtiimiled Data (512 kbps speed)
•Instalialjon services are not induded. * . . ' ' ' ' ' ' '
•Taxes and fees are Itemized separately . ' •
•Cartada and Mexico roanting (all other Sin^e Glot^ countries blocked) .
•UrtSmiied domestic roamirtg'' ' . ' ' ,
•Device is eligible for EIP'' • ' ,

$34.M $34.M'

^  1
Geotab Public Works plan Bundle
for Government with Installation"

TE

•PuttTic Works Is a scalable and robust solulion for government fleet
ntartagemenl. It helps govemmeni agetKies marta^ veltides such as satt
spreaders, srtdw plows, street sweepers artd waste martagement vehicles.
•Mont^ service lee includes a Geotab GO device, harness, and Geotab Pro Plus sdulkin.
•The Winter Operatiorts solution also requires lOX-WRKS Cable lor an additional cost.
•Unlimited Data (512 kbps speed)
•Basic IftslaBation services are induded.

•Taxes artd lees are ilemized separately
•Canada artd Mexico roarrwtg (all other Simple Global countries blocked)
■Unlimited domestic roamirtg
•Device is eligible lor EIP

:  $35.00 $35.00

Geotab Pro Plus (Xtended) plan
for Government TE

•The Prof^lus plan offers the greatest functionality, indudirtg Active Trackirtg, a lifetime
warranty, artd premium services irtdudirtg Electric Vehicles.
•Unflmiied Data (512 kbps speed)
•Canada and Mexico roaming (all other Simple Global countries blocked)
•UnSmiled domestic roamirtg
•Device Is eliqibie for EiP

$35.00 $35.00



Geotab Public Works plan " •

.  for.Government TE- •

•SlarxJartJ Public Works* s^Uon'roquires: (309 and T-Hamess.. t''* • •
•The Winter Operations solution ̂ tires: GOQ. T-Hamess. and lOX-WRKS Cable (TMO).
■UnfifTHted Data (512 kbpa spe^) ' 1 • ' 1." • ,
jCanada and Me^o roaming (all .other Simple'Glot>8l ^ntrieS'blo^ed)
•Unlimited domestic roaming' ' ' . . "" ! : - • ' ' j
•DeviceiseCgibieforEIP , ;i' ; •

-'u- ;

"^S37.09

.  •• > •.

, • $37.(X) f • 1
> v . ••' .I

I'..,. ' ' ■

Geotab Fleet Management
Pro Plus Plan TE

.• (approval-required) <

•T^ ProPlus pflers the greatest function^ity, Irtcluding Active Tracking, a lifetime, '
wananly. and prenthj'm slices Electric VeNcjes. 1
•Minimom tOOKnes * v ' . . ' ' '
•UnlimitedData(5t2kbpsspeed) , , •-
•Car^a and Mexico roaniirtg (all olHer Simple Global.countries t>lock^) ' . .1. , i
•Untirhited domestic roaming"" ; ; . • " * r. • j , .l r. ,^^
•Device is efioibie (or'EIP. - r* '

.$21,47 : ;
* ^ • •» r

• 1

*  1 1; :
- J ' • . ■ '

.^.$21,47 ,

'■ ' '' ■'

GMtab; Cuttomcr'i uMof th« MyGaotab AppBcatlon i> subiaet (oacctptanca of tht Gcotab End User Aireement Terms irvd Conditions presented to Customer upon first lo(-in to (he fvlyCeotab
Application ('Geotablerms'). Customer may lot-in to the MyGeotab Application at htte://mv,feotab.cem.
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lOT Control Center

Price Plan Components*

[  'MRC

1 MB Pooled

Price Plan

$1.00

10 MB Pooled

Price Plan

.  $1.50

250 MB Pooled

Price Plan

1  ■" $3:25 „ '

1

500 MB Pooled
Price Plaoi 1

$5.25 1

Pooled IAS Usage Allowance .  ̂ VMB ' ;  10MB- 250'MB ■
J • • . .

5P0MB

Overage Rate Per MB, $0!1,0 ■  $0105. ' ■ ; :$o;o3; " .1 '  ,$0.02 ■ '
T-Moblle NetworkPer.SMS
Rate $0.01 " " $o:oi .  $0.01 • ' $0:01'
T-Moblle NetworkiPer MOU

Rate .  ' $0:03 : $0103 • " :$0.03 . ■ $0;03'
Ddmestlc Roaming.Per MB
Rate $Ol-iO' ■ ' " ■ ' $'o!o5

,  ,■ '

■ ■ $0.03 ■ '  $0.03 :
Domestic Roaming Per SMS
Rate .  .. $0:01 $0:01 $0.01 $0.01
Domestic Roaming Per MOU
Rate. .. ^ ' $0;03 .. $0:03 V $0.03. ■ ■,$0.03- -

Control Center

Customers will be required to sign a T-Moblle lOT Services Addendum to purchase lOT pricing. Usage wi
rate. Customer will be billed within the United States In U.S. dollars. The IAS allowance is pooled among
billing cycle. Data usage will be billed by kilobytes. Every session will be rounded UP to the next kilobyl



1 GB Pooled

Price Plan

50 GB Pooled

Price Plan

10 GB Pooled

Price Plan

25 GB Pooled

Price Plan

$8100 $100:00

•IOGB:''  5 GB'.. 1 GB •2 GB 25,GB' 50.GB
-iT"

$0:01-:, ^.  $o-:oi • :$o:oi* : - • ^$0.01' $0:01 • $0:0,1

'$0.01 . $0101' -hSO.OI $0:0-1 • $o.oi--- ;-S$0.01

$0.03 • t .  $0.03 .$0:03.; $0.03: •  .. $0.03$0.03 -'

= $0:03 $0:03- -• $0.03 • ,  $0.03$0.03 $0:03

• $0.01 . $0:01 . :■ ,..$.0:01 . $0:01 $0.01 $0.01
I

$0-oS'$o;d3- 4 ■  ■--- $0:03 . ..J$0f03 b. V ii$0;03 ' . $0:03

ill be measured at the end of each billing cycle and the MRC (monthly recurring charge, or "MRC") and any ov(
all active lines of service on the same price plan. An IAS allowance accrues for a billing cycle only for lines of s

te. Other taxes and government mandated fees may apply. loT Services is not FedRAMP authorized.



75GB.Pooled

Price Plan

$273.75

100 GB Pooled

Price Plan

sVso.oo

75.GB 100 GB ^
$0.01- .  $0:01, - '

$0.01 $0i6l '

$0.03 ,  .$0.03 ,■

$0.03 $0.03 ■ I

$0.01
f

$0l01 :

.$0.03, .  $0.03 ■

3rage will be billed at the applicable
lervice that pay an MRC for that



T-Hobll* Current Government Rate Plane

POTS Solution: OOMA & MarkatSparIt

Description

ij Commortfalty ;
AddlllonsI Product Info Avallatilo Prico per

j| LleonsclMonth
POTS Solution

JJ

OOMAAIrOlal

1

1

• POTS (Piph OB Telopnone Sorvfcd) topfceatneiii product iBt eeppef'wlredevl^. - . '
• AlrOW la setup, ethor on the we* (K pn 0 flat aurloca, wtwo the iHidbns cormocts 10 a P6X.'
• Tha tnabg corataoion Ml ba ropbced by a wMaaa eoratactiert provided by T-MoOla.
■ St*p6rls up to lot* analog fsomectlona and oonUbiaOjal SIM bbts. \ .
• Abo hds tamoia monlloring through an onina portal, making 1 easy M aiarr ihei Mlua of • <
AidM dedcea at a gbnce. .|r ' •
■AbDIal larvtcas ara provided en ■ montNtOHDonth baab. ' 1  'i-

-»

■  r i .i' '

'uo.as

'i

. MartiatSpafli

St •

:i' . i •( V - ' . ^
Turnkey Wlreteaa POTS (Pbki OU T deptiene Servtee) eotutbrt. powered by MariialSpeik to
hek> Cubomera mtlgale the probbma aaoebted wlh end^-la copper by enaMjit) them to
■average T-Mob*a wirbeee aervice to matein ccrviacihey of bgi^ Variety applcationa
(fkapanab, laaaky abime, etasalois) wVi a tuly mara^,'pbtfernv^aaed loluUm.

MarkeiSpaikVo^(eimeM) , >• , ;t45.oo

MarkatSpaik SprKbty (lire panel, abim, rn^am.lai), ' tS2.00 • r

M^elSpaikMinag^Serv>c»AuloAnendertllVfi'foelureedd-on -- , *14.00'

MarhatSpark Managed Servce fealtaaadd^ •, , i' ' . ' ' j '*14.00

Cuwemn Ota b* r*«aMd lo i%fi ui Ootn* AMM *ee*ndv»i I* evrthM* iht Ovna MrdMI lakitlon. MoniMr rKurrke ct«r(> l> act *1M «Kaumi. No othoi wrvtco dlicaunii wS applir. Momhir aoninWie Chart«|>| rMaCl MKC Md wlue <hora*« do
net atdudo tuot, foot, or wrchocttv AbDW Hordworo N purrhaud tirtctV (com. and UIM by, Oema, kic Oema AMal la net FodRAMP autherticd.

MerttotSpett
CuHomonwaboroeuirodlOklinon MorkMSport Addindm le pwdtaao d>o MacUtSMili teiutlen. Menthly Mcgrrine Charfoa |*MKC1 arath* meMhlr 'e> tht eovkoa <hai|td le Cwaomo lot Ihi MaAoUparli aekiUen. MK a>t not of U
dbceufita. No ott<« aorvkt dbcoutla nU apetr. MK and Htup <hai«n do not bxtudo lain, foot, or »tir«nar|ta. Matlt ISpatk Hardmnrc h purrhoMd dbotth' from, and Mkd by. MatkotSpati Inc MarkoUpork la net FodRAMP authotltod.
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VASTLocate

VASTLocate Asset Tracking
Product Description

VASTLocate is a suite of LTE enabled asset tracking products and devices

that provide Customer with visibility to monitor its assets by enabling

alerts to pinpoint and manage location of assets on a cloud-based portal.

$5 /per license/per

month

VASTLocate

Customers will be required to sign a VASTLocate Asset Tracking Addendum to purchase VASTL<
Recurring Charges ("MRC") are the monthly fees for the Services charged to Customer for VAS"

discounts. No other service discounts will apply. MRC and setup charges do not include taxes, I
Device and shipping charges may apply. VASTLocate is not Fed RAMP Authorized.



One time Setup Fee

$15/license

ocate services. Monthly

TLocate. MRC are net of all

fees, or surcharges. Additional



T-Mobile Current Government Rate Plans

Dialpad

Service or Feature
Commercially Available
Price per Line/Month

Collaborate from T-Mobile

Collaborate from IT-Mciblle' *^ . " '•!" " r •
bialpad'Talk.-Prp. . ■ ^ ; = f C ' ;  ̂ ;$2i:oo'\'

Dialpad talk- Enterprise ; ; : ^ , -•$29;6o - '

Local:Number;i^ . ."■:/>$5!o6; f- . ■;!;
FaX'Line"'' .' '.f"'
tollipree Number' ! , . -ssioo; ;
Room'Seat ;• : .-iSis.oo . ■ i; ^

Dialpad - Contact Center
Dialpad.Contact.Center-iR'ro ' ' ,i ■;/ ■■ ■ ' $63:00 .
Dialpad Contact Center- Enterprise . ' • , ,..i: ;  ,$84.oo: ■ : : ■ ;

Dialpad • Sell
Dialpad Sell - Pro . '' ' ;  .. $80.00. ■ ■!
Dialpad Sell- Enterprise '• ' • :> $101.00 p 1

Reserved Numbers

Reserved :Numbers ■ ' v •

(Numbers heid but not used) ,

*» * ' • * ' - ' * t ' ' '
: ■ ..: " "■ ''$1.00 ' ' ■ ; ' :

Dialpad: Customers will be required to sign a T-Mobile Unified Communications Platform (UCP)
Addendum to purchase Dialpad. Monthly recurring charge is net of all discounts. No other
service discounts will apply. Monthly Recurring Charge does not include applicable taxes and
surcharges.
Dialpad Other Fees

(1) The Dialpad TFB Offer requires the customer to have an equal or greater number of qualifying
T-Mobile wireless lines or plans. Qualified plans include current business plans (T-Mobile
Magenta, Magenta Plus,.Unlimited, Unlimited Plus) that include voice and data (Talk and Text,
Mobile Internet, and Advantage plans do not qualify), as well as T-Mobile Work From Home
Business Internet plans. If a customer reduces qualified plans below the total quantity of Dialpad
TFB Offer seats, T-Mobile reserves the right to reduce the quantity of Dialpad TFB Offer seats on
the account and replace with an equal number of Dialpad Talk Seats.
(2) Dialpad charges a per minute fee for inbound calls to Toll Free Numbers that is in addition to
the MSRP. This per minute fee is subject to change, but is currently $0.02 per minute for US Toil-
Free numbers.

(3) Dialpad Fax includes 100 pages of faxes per month and each additional page is in addition to
the MSRP. This additional per page charge is subject to change, but is currently $0.10 per page
for U.S. faxes.

(4) Dialpa.d charges a per minute fee for inbound and outbound calls for Dialpad Contact Center
and Dialpad Sell that is in addition to the MSRP. This per minute fee is subject to change, and is
currently $0.01 per inbound minute and $0.02 per outbound minute
(5) Cost Recovery Surcharge of $2.98 per active Dialpad user line/license applies.
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Spireon

'  Plah Name or Nature Descrip^^^^

Spireon FleetLocate FL360 LTE Standard . '"1 > lu L /tl*
Spireon FleetLocate FL360 LTE Gov Package lu": c >% infOH. $t4.00 !

Spireon FleetLocate FL360 LTE Standard w/ROS.'^)<i^ ,ric

Spireon FleetLocate CamCoach

Spireon FleetLocate FL360 LTE Adyahcediw/HOS^^swu
Spireon FleetLocate Trailer Gov Rai^^a^^^

Spireon FleetLocate

Customers will be required to sign a Spireon FleetLocate Solutions Services Addendu

discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC

FleetLocate is not FedRAMP authorized.

1

~  VASTLocate

Product Description
MRC i

'  . . . .. j

VASTLocate is a suite of LTE enabled asset tracking products and

devices that provide Customer with visibility to monitor Its assets by

enabling alerts to pinpoint and manage location of assets on a cloud-

based Dortal.

$5 /per license/per

month



IKfflffnWiMtfjM ftp 111 li

$50.00 i '

aiHSffBi 1 [JfflrB itmSnlTifflsffiB

-rO •-■ • Spire'on Setup- Fee -Inr---.
$50.00 ; L-v. Spire'on SetupiEeewi;, v<

$50.00 i/\.. ;.OC:,:vrp. Spire^n SetpiSF^g':^^^^!^^
$250.00,:

■  ■ ■

rEquiprrientxFeeiburchasedirthrdughv
^'^u^vv.;-.i.'Spjreon.d 1

•  Vii»2u- >T,; - '

lfpIMw

m to purchase Spireon services. Monthly recurring charge is net of all
") and setup charges do not include taxes, fees, or surcharges. Spireon

\

One time Setup Fee

$15/license
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MyDevices

r  . ^ . Plan Name / Device / Feature Descnptlon
.  -w .. ^ /- V. i

myDevi^e^'G^teway - celluiar enabled (opex) . .
n^Devlces Gateway ̂  only (opex) '  :'.-aC);VO

myDevicesTGa^^ enabled (capex)
mylievices Gov Pacl^^ , I
myDevices Gateway - ethernet only (capex) ..

myP.eyiceV.ln'dbpr/OutdQor Lpcation Sensor (capex)
ft̂JJ®'Jcjes}Ene;i:gyiMpnltb.ri .= *'• •' ll
my[iievicesi(ll^mperature=s^^^ '

myPeylp^Memperatui^^^ ^ U -- .v.'.,.5. •

rnyppylce^®MfMratur^^^ . v
m5P.eyiice.s&;^^^^
mypey|MsT.^.|Ju : , .

■'li.'!'" • -.l-V •- •".'rC.'.'ict'Aly.. ;•

GPS (capex) ,
liriyD'evlcps Sma^^^ • - • - 1
myPeylces. P^ >:
ni5Pi^i,c]^:Peslt^'p^^^
myPevicesvSpundrS.enspr "> • • ^\5?r>rA«rA/:.' • '.t

myPiiyiCes-iGi©^^ '.' •  'i V**. ' '

myD'evices/Rbjolrn Oc ~
myPevlces Srnoke ahd'Heat sense
myDeyices. Industrial temperature and humidity sensor with probe
myDeviceS Indoor windbw and door sensor
myDevices Occupancy^temperat'ure and light sensor
myDevices Rodent traps with sensor
myDeyices People Counter sensor
myDeyices Machine Condition Monitoring Sensor
myDevices Water Meter
myDeyices Water Leak Detection
myDeyices Acceleration Based Movement Sensor
myDevices Vehicle Detection Parking Sensor
myDevices Push Button (non GPS)
myDevices Ambiance Monitoring Sensor (motion, humidity, temperature, light, TVOC, 002, and
barometric pressure sensors) 1
myDevices Gov Package
myDevices Temperature sensor (opex)

myDevices - Optional Setup Fee (Small) - One Time Charge

myDevices - Optional Setup Fee (Large) - One Time Charge



myDevices -.Qptibnal-Setup Fee. (Large) - One Time?eharge^
MD Gateway=GapEx^^ ^ ■>:: : ;: -; : ■ •• :

Mb Push Buttori CapEx : v ~ f-.trui;-

MyDevices
Customers will be required to sign a myDevices Solutions Services Addendum to purchase myDevices solutions. ^
service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, o

1

\
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[i^.-f3?lQhar9e/!rjcense..;:
|:(UnlessTbtKerwise

One Time Setup $500.00

' One Time Setup $1,000.00 ; . ...

Plan $15.00 ;--: ..--._^-

Add-On $5.00

/lonthly recurring charge is net of all discounts. No other
•r surcharges. MyDevices is not FedRAMP authorized.


