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DEPARTMENT OF SAFETY

JAMES H. HAYES BLDG. 33 HAZEN DR. EDUIE EDWARDS

CONCORD, N.H. 03305 ASSISTANT 60MMISSJ0NER
(603)271-2791

ROBERT L. QUINN ^ ' STEVEN R. LAVOIE
COMMISSIONER ASSISTANT COMMISSIONER

November 20, 2023

His Excellency Governor Christopher T. Sununu
and the HonoVable Council

Stale House

Concord; NH 03301

RE^UESTiEi) AititfgN:

Authorize the Department of Safety, Division of State Police to retroactively amend an existing sole source contract,
with IDEMrA Identity & Security USA,;(VC //2O699O-BO0I), Reston, VA,'in an amount of $127,363.00, increasing
the total contract ainpiint from $1,777,043.00 to Sl,9P4;.406.00 to purchase the Maintenance^ and Support of the
LiveScan Systems cabinets and Tenprnit card Printers. Thcsoriginal contract was approved on May 1, 2019 (Item
74A) aiid subsequentiy amcndedjon November 18, 2020 (Itern 128),- Effective upon Governor and Council approval
from February 26, 2023 through June 30, 2026. 100% Revolving Funds. .

Funds are available in the SFY2024:and SFY2025 operating budget and contingent upon availability and continued
.■appropriations in SFY2026 with ihe authority to adjust between fiscal years through the Budget GfTicedf needed and
justified,

02-23-23t2340 10-40190000 - Dept. of Safety Div. of State Police - Crim inal Records
103-502664 Contracts for Opcrafional Services

SFY2Q24 SFV2025 SFY2026
$33,220.00; ;$45;r28.()b ^49,01.5m

Total $127,363.00

.EXPLANATION

TJiis Sihendment is retroactive becaiise it took lpnger than anticipated to align all exiting maintenance agreements.
This amendnient aligns printer maintenance agreement expiration-dates with the existing AFIS rriachine mainteliance
^agreemcntiSCheduiedtp expire on JuneGO, 2026- Aligning dates will prPyide.greater efficiency and reduces pptential
intcrruptiDn .of service.JThis amendment is sole source because the hardware, and software of this system is
proprietary to Idcmia Identity andFecurity OSA, LLC. , '

This arnendment will proyide the maintenance and support associated with thirty-nine (39) Tenprint Card printers,
ten (10) LiveScan SysteiiTcabinets and Tenprint cards printers, and two (2) Live Scan System cabinets. The LiveScan
Stations and Tenprint Card Printers are utilized with the Automated Fingerprint IdentitTcation System (AFIS), a
nationwide system hosted by the Federal Bureau of Investigation, and the use Pf Livescans is critical in complying
with the FBI's directive.

: :" ■ Respectfully submitted.

Ropcrt L, Qumn
Commissioner of Safety



New Hampshire Department of Safety

IDEMIA LiveScan System

May 1,2019, Item #74A

Amendment #2

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 1, 2019, Item #74A,
herein after referred to as the "Agreement"), IDEMIA Identity & Security USA (VC#206990-B001).
(hereinafter referred to as "Contractor" agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the New Hampshire Department of Safety
(hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to extends the Maintenance and Support Agreement of 39 Tenprint
card printers from February 26, 2023 to June 30, 2026;

WHEREAS, the Department wishes to extends the Maintenance and Support Agreement of 10 LiveScan
System and Tenprint card printers from August 8, 2023 to June 30, 2026;

WHEREAS, the Department wishes to extends the Maintenance and Support Agreement of 2 LiveScan
System from September 29, 2023 to June 30, 2Q26;

WHEREAS, The Vendor agrees to extends 51 Maintenance and Support Agreements;

WHEREAS, the Department and the Vendor wish to adjust the Contract price by $127,363.00 to bring the
total contract price to $1,904,406.00.

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $127,363.00 from $1,777,043.00 to $1,904,406.00;

2. The Agreement is further amended as described in Table 1;

State of NH Contract

Date: 9/22/2023

Contractor's Initials CM
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New Hampshire Department of Safety

IDEMIA LiveSean System

May 1, 2019, Item #74A

Amendment #2

TABLE 1: AMENDMENT DETAlts

Exhibit A

Special , ,
Provisions

Section Number

Scope of Work 3

Maintenance and Support Agreement associated with 39 Tenprint Card printers,
10 current LiveScan System cabinets and Tenprint card Printers and 2 LiveScan
System cabinets (as further described below, the Part 1 Services).

l ABI.E 2: CON rUACr HISTORY

CONTRACr AND

AMENDMKNI

NUMBER

AMENDMENT

TYPE

:.G&c
APPROVAL

DAIi:

END DATE COMRACT

AMOUNT

G&C Item 74A Original Contract May 1,2019 06/30/2026 $1,682,483.00

G&C Item 128 P' Amendment November 18, 2020 06/30/2026 $94,56o!oO

2"'' Amendment Item # TBD 06/30/2026 $127,363.00

CONTRACT

TO i AL

Sl,90-I,'106.00

State of NH Contract

Date: 9/22/2023

Contractor's Initials CM
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New Hampshire Department of Safety

IDEMIA LiyeScan System

May 1,2019, Item #74A

Amehdihent#2

GONTRAGTOR

Except, as-provided herein, all provisions of the Agreement sbair remain In tuii force arid etTect, This;
modification shall take effect upon the approval date frorh the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written

Date: 9/22/2023;

Casey Mayfield, Sr. Vice President

Idemia Identity &.Security USA LLC

state of new HAMPSHIRE

Amy L.iNewbury , Director of Administration

State pf New Hampshire

Department nf Safety

Date: //,

The pfeeeding Ameridmentvhaving.been reviewed by this office, is approved as to form, substance,; and
executipn,

Approv(jd.h)\the Attorney Qcneiral

{  Date: \\;

State ifNew Hampshire; Departrnent of Justice

1 hereby certify that the foregoing-amendment was approved by the Governor and:Executiye^C.PuhcjIM
the-State ofNew Hampshire atthe;Meefing:on;, (dated'f meptihg)

PtRce of tKe.Secfetafy of Sta

Date: .

State of jVew Harnpshire, .Department;of Administration

State of NH Contract

bate: 9/22/2023
Contractpfls Iriitials GM
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New Hampshire Department of Safety

IDEMIA LiveScan System

May 1,2019, Item #74A

Amendment #2

Description of Covered Products

MAINTENANCE AND SUPPORT AGREEMENT NO. SA # 001312-017

CUSTOMER; New Hampshire Department of Safety

The following table lists the Products under maintenance coverage:

Sales Contract # 69245

Support Agreement # 001312-017

Product Description Node Qty

Printer Printer B&WTenorint Card, Duolexer. +1 additional trav - NH Dept. of Safety NHTSLPR001 1

Printer Printer B&WTenprint Card, Duplexer, +1 additional tray - Strafford County Jail NHTSDPR034 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Exeter Police Dept. NHTSDPR054 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Hampton Police Dept. NHTSDPR055 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Dover Police Dept. NHTSLPR002 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Belknap County Corrections NHTSLPR003 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Conway Police Dept. NHTSLPR004 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Cheshire County Jail NHTSLPR005 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Coos County Corrections NHTSLPR006 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Grafton County Corrections NHTSLPR007 1

Printer Printer B&WTenprint Card, Duplexer, +1 additional tray - Hooksett Police Dept. NHTSLPR008 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Merrimack Police Dept. NHTSLPR010 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Seabrook Police Dept. NHTSLPR011 1

Printer Printer B&WTenprint Card, Duplexer, +1 additional tray - Sullivan County Corrections NHTSLPR012 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Concord Police Dept. NHTSLPR013 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Derry Police Dept. NHTSLPR014 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Keene Police Dept. NHTSLPR015 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Manchester Police Dept. NHTSLPR016 1

Printer Printer B&WTenprint Card, Duplexer, +1 additional tray - Rochester Police Dept. NHTSLPR019 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Salem Police Dept. NHTSLPR020 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Laconia Police Dept. NHTSLPR021 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - NH State Prison - Men NHTSLPR022 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Claremont Police Dept. NHTSLPR024 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Londonderry Police Dept. NHTSLPR025 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray - Hudson Police Dept. NHTSLPR026 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray- Berlin Police Dept. NHTSLPR027 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray- Lebanon Police Dept. NHTSLPR028 1

Printer Printer B&WTenprInt Card, Duplexer, +1 additional tray- Dover Police Dept. NHTSLPR029 1

Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH Dept. of Safety NHTSLPR030 1

Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH State Police - Troop C NHTSLPR031 1

Printer Printer B&WTenprint Card, Duplexer, +1 additional tray - NH State Police - Troop E NHTSLPR032 1

Printer
Printer B&W Tenprint Card, Duplexer, +1 additional tray - Rocklngham County
Corrections

NHTSLPR033 1

State of NH Contract

Date: 9/22/2023

Contractor's Initials CM
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New Hampshire Department of Safety

IDEMIA LiveScan System

May 1,2019, Item #74A

Amendment #2

Printer Printer B&WTenprint Card, Dupiexer, +1 additionai tray - NH State Police - Troop F NHTSLPR035 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray- Llittleton Police Dept. NHTSLPR036 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray- Mancfiester DMV ■ NHTSLPR037 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additionai tray- Plymoutti Police Dept. NHTSLPR038 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray - Carroll County Corrections NHTSLPR04G 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray - Bedford Police Dept. NHTSLPR041 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray - Windfiam Police Dept. NHTSLPR056 1

Sales Contract # 73782

Support Agreement# 001312-018

Product Description Node Qty

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPI Scanner witfi Moisture
Discriminating Optics Scannerry (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS045 1

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPi Scanner with Moisture
Discriminating Optics Scannerry (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS062 1

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPI Scanner with Moisture
Discriminating Optics Scannerry (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS063 1

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPI Scanner with Moisture
Discriminating Optics Scannerry (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS064 1

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI '
Appendix F Certified Tenprint/Palmprint 500PPI Scanner with Moisture
Discriminating Optics Scanneny (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS065 1

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPi Scanner with Moisture
Discriminating Optics Scanneny (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS066 1

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPI Scanner with Moisture
Discriminating Optics Scannerry (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS067 1

State of NH Contract

Date: 9/22/2023

Contractor's Initials CM
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New Hampshire Department of Safety

IDEMIA LiveScan System

May 1,2019, Item #74A

Amendment #2

Livescan TPE-5

iDEMiA LiveScan System Cabinet, iDEMiA LiveScan System Software, FBi
Appendix F Certified Tenprint/Paimprint 500PPi Scanner with Moisture
Discriminating Optics Scannemui (MOO) Biock Technoiogy, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS068 1

Livescan TPE-5

IDEMiA LiveScan System Cabinet, IDEMiA LiveScan System Software, FBI
Appendix F Certified Tenprint/Paimprint SOOPPi Scanner with Moisture
Discriminating Optics ScanneriM (MDO) Block Technoiogy, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS071 1

Livescan TPE-5

IDEMiA LiveScan System Cabinet, IDEMiA LiveScan System Software, FBi
Appendix F Certified Tenprint/Paimprint 500PPI Scanner with Moisture
Discriminating Optics Scannerrw (MDO) Biock Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS072 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray NHTSLPR045 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray NHTSLPR062 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray NHTSLPR063 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray NHTSLPR064 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray NHTSLPR065 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray NHTSLPR066 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray NHTSLPR067 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray NHTSLPR068 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray NHTSLPR071 1

Printer Printer B&WTenprint Card, Dupiexer, +1 additional tray NHTSLPR072 1

Sales Con!

Support A
tract # 75473

greement # 001312-019

Livescan TPE-5 IDEMiA LiveScan System Portable Tenprint, IDEMIA LiveScan System Software,
FBi Appendix F Certified Tenprint 500PPi Scanner, Laptop Computer, Standard Tri-
State applicant profiles

NHTSLSS069 1

Livescan TPE-5 IDEMiA LiveScan System Portable Tenprint, IDEMiA LiveScan System Software,
FBI Appendix F Certified Tenprint 500PPi Scanner, Laptop Computer, Standard Tri-
State applicant profiles

NHTSLSS070 1

ADDITIONAL TERMS

END OF LIFE

Idemia develops, manufactures, licenses and offers high technology products and services. In the ordinary course

of its product development life cycle, Idemia will declare certain products as obsolete and end-of-llfe ("EOL"). In

the event that Idemia determines that a product is EOL, Idemia shall endeavor to provide its customer with at

least twelve (12) months advanced notice of the EOL date. Such notice shall include the planned last purchase

order date and last shipment date for the EOL product. At the time that Idemia provides its customers with such

EOL notice, Idemia shall further endeavor to provide its customer with notice of Idemia's intent to offer a next

State of NH Contract

Date: 9/22/2023

Contractor's Initials CM
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New Hampshire Department of Safety

IDEMIA LiveScan System

May 1,2019, Item #74A

Amendment #2

version of the product, or a new or substitute product or service with the same or similar functionality to the EOL

product. Idemia's product EOL notice shall also include the planned period for any continued technical support of

the EOL product. During any continued technical support period, Idemia will continue to use commercially

reasonable efforts to repair the EOL product based on availability of parts and availability of trained technical

support, however, Idemia does not warrant performance of the EOL product and Idemia will not prepare any

further updates or maintenance fixes for the EOL product.

PRICE INCREASE

Price Protection. On the Renewal date of each year during the Term, Idemia shall give Customer a "notice in writing

that shall include evidence of any increase or decrease in Idemia's actual costs in the manufacturing of the

Products, including, but not limited to costs of Raw Materials and direct labor, if any. On the Effective Date of each

year during the Term, either Party may notify the other in writing of any desired change in the price of any of the

Products as a result of an increase or decrease in Idemia's actual costs in the manufacturing of the Products. After

a Party has received such notice, if such Party does not accept any or all of such price changes, Idemia and

Customer shall negotiate in good faith for a period not to exceed ten (10) days. In the absence of agreement

regarding any proposed price changes, the prices shall remain unchanged pending resolution pursuant the Dispute

Resolution Clause of this Agreement. Any mutuaily agreed-upon change in the price for the Products will be

documented in writing signed by Customer and Idemia and will be implemented on the date agreed by the Parties.

Inflation Adiustment. The Services prices identified above shall be adjusted for inflation on an annual basis during

the term of this Agreement based upon the Consumer Price Index (CPI) appropriate for these Products and

Services as of the Effective Date of the parties Agreement.

State of NH Contract

Date: 9/22/2023

Contractor's Initials CM
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New Hampshire Department of Safety

IDEMIA LiveScan System

May 1, 2019, Item #74A

Amendment #2

Support Plan Options and Pricing Worksheet

Maintenance and Support Agreement # 001312-017

New Term Effective Start February 26. 2023

Date Septembers. 2023

End June 30, 2026

For support on covered products, please contact Technical Help Desk at (800) 734-6241
or email at: AnaheimCSCenter@us.ldemia.com

STANDARD SUPPORT

1^ Advantage - Software Support
♦ Telephone Response; 2 Hour ♦ Standard Releases & Updates
♦ Remote Dial-In Analysis ♦ Software Customer Alert Bulletins
♦ Unlimited Telephone Support ♦ Automatic Call Escalation

♦ Supplemental Releases & Updates
♦ 8 a.m. □ - 5 p.m. Monday to Friday PPM

M On-Site Hardware Support
♦  8 a.m.-5 p.m. Monday to Friday PPM ♦ Defective Parts Replacement
♦ Next Day PPM On-site Response 4 Escalation Support
♦ Hardware Vendor Liaison ♦ Hardware Customer Alert Bulletins

♦ Hardware Service Reporting
4 Product Repair

♦ Equipment inventory Detail Management

1^ Parts Support
♦  Parts Ordered & Shipped Next Business Day ♦ Parts Customer Alert Bulletins

* If customer is providing their own on-site hardware support, the foiiowing applies:

> Customer Orders & Replaces Parts Telephone Technical Support for Parts Replacement Available

invoice totai for period 02/26/2023 to 06/30/2023* $ 2,791.00

invoice totai for period 07/01/2023 to 06/30/2024* $ 30,429.00

invoice totai for period 07/01/2024 to 06/30/2025* $ 45,128.00

invoice total for period 07/01/2025 to 06/30/2026* $ 49,015.00

Grand Totai $ 127,363.00

'Exclusive of taxes if applicable

PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (If applicable)
Please note this is not an invoice. An invoice will be provided after receipt of the signed document.

State of NH Contract
Date: 9/22/2023

Contractor's Initials CM
Page 9 of 9
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

November 15, 2023

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with IDEMIA Identity & Security
USA, as described below and referenced as DolT No. 2019-089B.

The purpose of this request is to purchase the Maintenance and Support of the LiveScan
Systems cabinets and Tenprint card Printers.

The Total Price Limitation will increase by $127,363 for a New Total Price Limitation of
$1,904,406, effective upon Governor and Council through June 30, 2026.

A copy of this letter must accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2019-089B

cc: Ron Reed, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that IDEMIA IDENTITY & SECURITY

USA LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on August 23, 2007.1

flulher certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID; 583165

Certificate Number: 0006323651

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 20th day of September A.D. 2023.

David M. Scanlan

Secretary of State



DocuSign Envelope ID; 47775FCD-4C95-4659-AE72-5DCF2246022A

SECRETARY'S CERTIFICATE

Idemia Identity & Security USA LLC

I, Michael Taylor, certify that I am the General Counsel and Secretary of Idemia
Identity & Security USA LLC, a Delaware Limited Liability Company (hereafter the
"Company"), and that I have been duly appointed to such position and am presently serving
in such capacity.

I hereby further certify that Casey Mayfield, the Company's Senior Vice President of
Justice and Public Safety, is duly empowered and authorized by the Company to execute
maintenance contracts and modifications and amendments thereto in the name of and on

behalf of the Company. The foregoing signature authority has not been revoked, annulled, or
amended in any manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand this 1 day of September
2023.

'DocuSigned by:

By.
MacLmjL
4DEA924ADCA64BA...

Michael Taylor
General Counsel and Secretary
Idemia Identity & Security USA LLC



CERTIFICATE OF AUTHORITYA^OTF.

(Limited Liability Company)

I. Casey Mavfleld hereby certify that:
(Name of Sole Member/Manager of Limiled Liability Company, Contract Signatory — Print Name)

1. I am the Sole Member/Manager of the Company of IDEMIA Identity & Security USA LLC
(Name of Limited Liabiliiy Company)

2. I hereby further certify and acknowledge that the State of New Hampshire will rely on this certification as

evidence that I have full authority to bind IDEMIA Identity & Security USA LLC
(Name of Limited Liability Company)

and that no corporate resolution, shareholder vote, or other document or action is necessary to grant me such

authority.

(Contract Sijodtory - Signature)

9/22/2023
(Date)

STATE OF

COUNTY OF

ivd.

I cL known to me (or

On this the of 20 before me <
(Day) (Month) (Yr) (Nahie oRJ^t^Public/Juslice o^iKe Peace)

the undersigned officer, personally appeared
((SoHiUoct SignalpryC Priiit Name)

satisfactorily proven) to be the person whose name is subscribed to the within instrument and acknowledged

that he/she executed the same for the purposes therein contained. In witness whereof, I hereunto set my hand

and offici^ _

STATE

1

OF
TfiiNNffiSSEEl
NOTARY
PUBLIC

(Notary Pub Justi fihe e -Signature)

^9
w MUM£j



/KCORCf CERTIFICATE OF LIABILITY INSURANCE
DATE(MM/DDArYYY)

9/15/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

■ PRODUCER

Marsh & McLennan Agency LLC
5500 Cherokee Avenue, Suite 300
Alexandria VA 22312

CONTACT
NAME:

PHONE n-TA mcQ
(A/C. No. Extl: 800-274-0268 (A/C, No):

ADDRESS: macertificates@marshmma.com

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A: Sentry Insurance Company 24988

INSURED IDEMIIDENT

IDEMIA identity & Security USA LLC
11951 Freedom Drive
Suite 1800
RestonVA 20151

INSURERS: XL insurance America, Inc. 24554

INSURER c: Travelers Prop & Casualty Co of America 25674

INSURER D: insurance Company of the State of PA 19429

INSURER E:

INSURER F :

COVERAGES CERTIFICATE NUMBER: 2031026143 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
ADDL

INSD

SUBR

WVD POLICY NUMBER
POLICY EPF

(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY) LIMITS

X

COMMERCIAL GENERAL LIABILITY

I CLAIMS-MADE OCCUR
SIRSlOOk

US00104699LI22A 12/30/2022 4/30/2024 EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occurrence)

MED EXP (Any one person)

PCOSIR 1,778.500 PERSONAL &ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY [
OTHER:

LOC

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

$2.000,000

$100,000

$10,000

$2,000,000

$2,000,000

$2,000,000

AUTOMOBILE LIABILITY

iri ANY AUTO

8107W328111
EX7W329341

4/30/2023
4/30/2023

4/30/2024
4/30/2024

COMBINED SINGLE LIMIT
(Ea accident) $2,000,000

BODILY INJURY (Per person)

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per accident)

Excess Auto Limit $1,000,000

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

US00104700L122A 12/30/2022 4/30/2024 EACH OCCURRENCE $ 9.000.000

AGGREGATE $9.000,000

DED X RETENTIONS $innnn
WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

(Mandatory inNH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

9017190001

9017190002

12/31/2022
12/31/2022

12/31/2023
12/31/2023

y  PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $1.000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE - POLICY LIMIT $1,000,000

Property 7535478 12/1/2022 12/1/2023 ALL RISK COVERAGE

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if mere space is required)

Certificate Hoider is inciuded as Additionai insured under the Generai Liabiiity poiicy as their interest may appear, but only to the extent such status is required
under their written contract / agreement with the Named insured. Subject to terms and conditions of the policy. The Umbrella Policy is follow form on for the
Generai Liabiiity.

CERTIFICATE HOLDER CANCELLATION

New Hampshire Department of Safety
Division of State Police

33 Hazen Drive

Concord NH 03304

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

) 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



SP-CRU-10-2020-01

ROBERT L. QUINN
COMMISSIONER OF

SAFETY

^tate of

DEPARTMENT OF SAFETY

JAMES l-L HAYES BLDG. 33 HAZEN DR.

GONCORD, N.H. 0330.3
(603)271-2791

RQ#206899

October 30, 2020

GC Item 128

11-18-2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Slate House

Concord,: New Hampshire 03301

Reouestcd Action

Authorize the Department of Safety, Division of State Police, Bureaii of Criminal Records, to enter into a sole; SQurco
amendment with Idemia Tdentity\& Seotirity USA, LLC, (:VC #206990-3001) 5515 East La Raima Avenue, Suite 100,
Anaheim, CA 92807, in an aradunt riot to exceed $94,560.00, increasing the total contract mnount from $1,682,483,00 to
$1,777,043.00, to purchase and: replace thifly-nine (39) outdated printers used for printing fingerprint cards from individual
LiveScan machiries. Effective, uppri Gbverrior arid Couricii approval through June 30, 2026. Funding source: 54.65%, Agency
Income, 45.35% Revolving Funds.

Funds are available in the SFY2021 operating budget and contingent upon: availability and continued appropriations: in,
SFY2022 tiirough SFY2026 with tlidauthpritytb adjust betweerifiscalyears through the Budget .Oflice if needed arid justified,

02-23-23-234010-33450000 Dept. OfSafety— PiV. of State Police - NHDOT Grants
036-500331 EquipriientyNeW Replace— Equipment-General (Replace)

SFY202I

$51,675.00
SFY2622

$0.00

SF.Y2023

$0,00

.SFY2024

$0.00

$FY2025

SQ.OQ

02-23-23-234010-40190000 Depf of SafetyDiv. Of State Police-Criminal Records
030-502334 Contracts for Gperatibria! Services

SFY2021

S0.66:

SFY202T

$7,761,00
SFY2023
,$8vl49.0d

SFY2624

$8,5S7:0D

SFY2025

$8^984:00'

SFY2026

SO.OO

SFY2026

$9,434.00

Grand Total

Subtotal

$5.1,675.06

$42.885.00

$94,560.00

Explanation

This amendment is sole source because the hardware and software of this,system is proprietary to Idemia Identity arid Secufity
USA, LLC. This amendment will proyide for the purchase and repiacemerit,of thirty-nine (39) printers that are utihzed with the
LiveScan Stations, as well as, riiainlefl,a'nce;arid,support. The LiveScari Stations and Tenprint Cafd Printers are utilized with the
Automated Fingerpriht IdentifiCEitiph System (AFiS), a riatiOriwde;system lipsted by the Federal Bureau of InvestigatiPn to
facilitate the identifrcatiPri of lrid|vidUa|s^^-b^^^^ On their fingerprints. The FBI requires electronic fingerprint submission, and
the use of Livescans is critical in compiylrig with the FBI's directive. In accordance to the, 1983 Interistate Identificatipn Index
compllarice granted by the Federal Bureau of investigation, the: Departrrient of Safety, Division of State Police, Criminal
Records Unit is the sole submittirig .agency for all-efimi,nal ,and,applicant teh-print impressions to the FBI,

Originally, AFIS was primarily a tool for law enforcement, biit in recent years Federal and State laws require fingerprint based
identification to be Used in emplpyment screening for CommefPial Motor Vehicle operators, daycare workers, and others.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

October 30, 2020
Page 2 of2

Timeliness of applicant submissions is critical to employing individuals in environments sensitive to the safety, health, and
well-being to the vulnerable population in within the State, and Livescan technology is valuable in providing a more
convenient and timely fingerprinting process to NH residents.

Respectiull^submitted,

Robert Quinn
Commissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

October 26, 2020

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to amend a SOLE SOURCE contract with Idemia Identity & Security
USA, LLC., as described below and referenced as DoIT No. 20I9-089A.

The purpose of this request is to amend an existing contract with Idemia to purchase and
replace 39 outdated printers used for printing fingerprint cards from individual LiveScan
machines. Idemia will provide equipment, installation services, and ongoing support and
maintenance for 39 Tenprint Card Duplexer Printers.

The funding amount for this amendment is not to exceed S94,560.00, increasing the current
contract from $1,682,483.00 to $1,777,043.00, with no change of the current completion
date of June 30, 2026. This amendment shall become effective upon the Governor and
Executive Council approval through June 30, 2026.

A copy of this letter should accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DoIT#2019-089A

cc: Ronald Reed, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



state of New Hampshire

Department of Safety

Sole Source Contract

Idemia Identity & Security USA LLC

May 1, 2019, Item ff74A

Amendment #1

This Agreement (hereinafter called "Amendment #1") is by and between Idemia Identity & Security
USA LLC, hereinafter referred to as IDEMIA (VC# 290813-B001), and the State of New Hampshire, acting by

and through the Department of Safety, hereinafter referred to as DOS.

WHEREAS, pursuant to an Agreement (herein after referred to as the."Agreement"), approved by the
Governor and Executive Council, on May 1,2019, Item # 74A, IDEMIA agreed to provide certain equipment

and services in furtherance of the Automated Fingerprint Identification System upon the terms and conditions

specified in the Agreement and in consideration of payment of certain sums by DOS as specified therein;

WHEREAS, pursuant to Section 18 Amendment, of the Agreement General Provisions, the Agreement

may be amended only by an instrument in writing signed by the parties thereto and approval by the Governor

and Executive Council;

WHEREAS, IDEMIA and DOS have agreed to amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in

the Agreement and set forth herein, the parties agree to the following:

The Agreement is hereby amended as follows:

1. Amend the Contract Agreement - General Provisions, section 1.8, by increasing the Price Limitation by

$94,560 from $1,682,483, to not exceed $1,777,043.

2. Amend the Contract Agreement - Exhibit A, Scope of Work, Introduction, section 2, to read as follows:

"The Purchase and associated maintenance of 44 LiveScan Stations and associated modifications, as

well as the purchase, freight, installation and associated maintenance of 39 Black and White Tenprint

Card Printers, each with Duplexer and 1 additional Tray (as further described below, the "Part 11

Services")." -

3. Amend the Contract Agreement - Exhibit A, Scope of Work, Part II Services, by adding the following:

•  IDEMIA will replace 39 existing Tenprint Card printers with new black and white Tenprint Card

printers, each with Duplexer and 1 additional Tray. Disposal of existing printers is not included

in the scope.

4. Amend the Contract Agreement r Exhibit A, Scope of Work, Part II, Solution Description and Pricing, by

replacing Table 1 with the following:

Tenprint/Palnipriiit Capture Table 1

Date Initefey Page 1 of 8



■  % . OcsctTptibir . 1
1 ■■•UJirit"'"

■  ■ Price ■ '
Qty . Total .

IDEMIA LiveScan Station Cabinet, including the
following:
IDEMIA Next-Generation Touch Print Enterprise

LiveScan Station Software with Windows 10 OS
FBI Appendix F Certified Tenprint/Palmprint 500PPI

Scanner with Moisture Discriminating Optics
Scanner™ (MDO) Block Technology

Computer, Touch screen monitor, keyboard and mouse
Ruggedized Cabinet fixed-height with foot pedal for hands

free advancement
Mugshot Capture Module (Camera, Software, Housing)
Signature Capture Pad
UPS
Criminal, Juvenile, Civil Applicant, and Applicant profiles

using standard Tri-States workflows

$18,500 44 $814,000

CHRI Interface Modifications:
Exchanges between LiveScan Station and CHRI to be

based on UCT smart code
The inclusion of facel mugshot image with arrest incidents

sent to CHRI
Notification sent to CHRI of FBI SRE response

$25,000 I: $25,000

Disposal of 44 obsolete LiveScans $475 44 $20,900
Printer Black & White Tenprint Card, Duplexer, +I
additional Tray

$1,325 39 $51,675

Installation / On-site Training
Warranty: 1 Year On-site Advantage Solution warranty,
9X5, Next day on-site response and parts replacement
Freight

Included

Total $911,575

5. Amend the Contract Agreement
paragraph 3, as follows:

• Exhibit A, Scope of Work, Part II, Solution Description and Pricing,

This contract covers the purchase, installation and warranty period of the LiveScan Systems and
Tenprint Printers detailed in this document; IDEMIA is agreeing to the maintenance pricing as well as
the services described in this contract during maintenance including antivirus (AV) and operating
system (OS) updates for the LiveScan Systems. After the initial warranty period expires, ail LiveScan
Systems and Tenprint Printers purchased under this contract will be added to Maintenance and

'  Support Agreement and will be subject to the terms of that Agreement, with the additional pricing for
maintenance shown in Exhibit B Part II.

6. Amend the Contract Agreement - Exhibit A, Scope of Work, Part II, Customer Responsibilities, by adding
the following:

Date Initial Page 2 of 8



Providing a technical point of contact for IDEMIA who will be the primary person responsible

for providing and/or coordinating obtainment of site installation pre-requisite information such

as network information, IP addresses, power information, etc.

7. Amend the Contract Agreement - Exhibit A, Scope of Work, Part II, Advantage Solution Support table,

section Software Support 9X5, as follows:

•^'-jSHppprtl.catiircsr '•''J;""' WMiWP
Software Support 9X5* included in '

Warrantv
Available for purchase

Unlimited Telephone Technical Support V  ■ ■ >/

2 Hour Telephone Response Time V V

Remote Dial-in Analysis V  . V

Software Standard Releases V V

Software Supplemental Releases V V

Automatic Call Escalation V V

Software Customer Alert Bui letins V

Endpoint Anti-Virus Protection Software"^ V

Windows Operating System Updates'"^ V ■  V
t These support features only apply to the LrveScan Stations:

8. Amend the Contract Agreement - Exhibit A, Scope of Work, Part II, Performance Schedule for Part II

Services, to add the following scheduled perforrnance regarding the delivery and installation of the Tenprint

Printers:

•  Order logged for Tenprint Printers 11/20/19

•  Drop ship Tenprint Printers in Waves, at following locations in table: 11/20/20—12/30/20

•  Installation of Tenprint Printers on a schedule agreed to by the parties, but no later than

.  January 29,2021.

Date, 6 Initial Page 3 of 8

Site Name Livescan ID / City Countv Wave

Merrimack PD nhtslssOlO Merrimack Hillsboro 1

Derry nhtsjss014 Derry , Hillsbofo 1

Manchester nhtslssOlB; Manchester Hillsboro 1

Londonderry , nhtslss025 Londonderry Hillsboro 1

Hudson PD nhtslss026 Hudson Hillsboro 1

Manchester DMV nhtslss037 Manchester Hillsboro 1

Bedford PD nhtslssOAl. Bedford Hillsboro "i '•
Windham PD nhtslss056 Windham Hillsboro 1

NHSPCR nhtsjssOOl Concord Merrimack 2

Hooksett nhtslssOOS Hooksett Merrimack 2

Concord nhtslss013 Concord Merrimack 2

Mens Prison ■nhtslss022 Concord Merrimack 2

NHSP APPS nhtslss030 Concord Merrimack 2

Cpnway nhtstss004 Con way Carroll 3

Grafton nhtslss007 North Haverhill Grafton 3



Lebanon PD nhtsiss028 Lebanon Grafton 3

Troop E nhtslss032 Tamworth Carroll 3

Littleton PD nhtslss036 Littleton Grafton 3

Plymouth PD nhtslss038 Plymouth Grafton 3

Carroll Co nhtslss040 Ossipee Carroll 3

Cheshire nhtslssOQS Westmoreland Cheshire 4

Sullivan nhtslss012 Claremont Sullivan 4

Keene nhtslssOlS Keene Cheshire 4

Claremont PD nhtslss024 Claremont Sullivan 4

Troop C nhts|ss031 Keene Cheshire 4

Dover PD nhtslss002 Dover Strafford 5

Seabrook PD nhtslssOll Seabrook Rockingham 5

Rochester nhtslss019 Rochester Strafford 5

Salem nhtslss020 Salem Rockingham 5

Dover.MV nhtslss029 Dover Strafford 5

Rockingham nhtslss033 Brentwood Rockingham 5

Strafford CTY nhtslss034 Dover Strafford 5

Exeter PD nhtslss054 Exeter Rockingham 5

Hampton PD nhtslssOSS Hampton Rockingham 5

Belknap nhtslssOP3 Laconia Belknap 6

Coos nhtslssOOB W Stewartstown Coos 6

Laconia nhtslss021 Laconia Belknap 6 .

Berlin Pb nhtslss027 Berlin Coos 6

Troop F nhtslss035: Twin Mountain Coos 6

9. Amend the Contract Agreement - Exhibit B, Payment Terms, Overview of Cost by State Fiscal Year, to

replace the table with the following:

OVERVIEW OF COST BY STATE FISCAL YEAR

' " -Service ^ EiscaliYear ■fYear - Fiscal ̂ Ye^'Dates Amount
Purchase &
Maintenance on 44
new LiveScans

SFY2019 Current Year $839,000.00

Maintenance &
Support Agreement on
2 Current
Transportables and
Lexmark Printers;
Disposal of Obsolete
LiveScans

SFY2020 Year 1 July 1, 2019 to June 30,
2020

$26,578.00

Purchase of 39 new
Tenprint Printers;
Maintenance &
Support Agreement on
2 Current and 44 new
LiveScans

SFY2021 Year 2 July 1,2020 to June 30,
2021

$179,957.00

Date. Initials Page 4 of 8



Maintenance &

Support Agreement on
39 Tenprint Printers
and 2 Current and 44

new LiveScans

SFY2022 Year 3 July 1, 2021 to June 30,
2022

$139,993.00

Maintenance &

Support Agreement on
39 Tenprint Printers
and 2 Current and 44

new LiveScans

SFY2023 Year 4 July 1, 2022 to June 30,
2023

$144,478.00

Maintenance &

Support Agreement on
39 Tenprint Printers
and 2 Current and 44

new LiveScans

SFY2024 Years July 1,2023 to June 30,
2024

$149,131.00

Maintenance &

Support Agreement on
39 Tenprint Printers
and 2 Current and 44

new LiveScans

SFY2025 Year 6 July 1, 2024 to June 30,
2025

$146,660.00

Maintenance &

Support Agreement on
39 Tenprint Printers
and 2 Current and 44

new LiveScans

SFY2026 Year 7 July 1,2025 to June 30,
2026

$151,246.00

Total

10. Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part II

Services, Solution Description and Pricing, to replace Paragraph 1 and Table 2 Pricing with the following:

Solution Description and Pricing
IDEMIA will provide the equipment and services described in Exhibit A, Part II Services, Table I.

Tehprint/Palmprint Capture Table 2 PRICING

"  . * ■ Descriptioil ' ' ■ • :  '■ Unit *
^ j PHcc,. •Qty; "Total '

IDEMIA LiveScan Station Cabinet, including the 818,500 44 $814,000
following: ;; -

IDEMIA Next-Generation Touch Print Enterprise (- '•
/■ • ' ^

LiveScan Station Software with Windows 10 OS
FBI Appendix F Certified Tenprint/Palmprint 500PPI •

-

Scanner with Moisture Discriminating Optics
Scanner™ (MDO) Block Technology

f:
=;

Computer, Touch screen monitor, keyboard and mouse ■r'
>■

Ruggedized Cabinet fixed-height with foot pedal for hands
free advancerhent ■ V'

Mugshot Capture Module (Camera, Software, Housing)
Signature Capture Pad ...

UPS ' "

Date ' Zl Page 5 of 8



Criminal, Juvenile, Civil Applicant, and Applicant profiles
using standard Tri-States workflows

CHRI Interface Modifications:

Exchanges between LiveScan Station and CHRI to be
based on UCT smart code

The inclusion of facel mugshot image with arrest incidents
sent to CHRI

Notification sent to CHRI of FBI SRE response

$25,000 1 $25,000

Disposal of 44 obsolete LiveScans $475 44 $20,900
Printer Black & White Tenprint Card, Duplexer, +1
additional Tray

$1,325 39 $51,675

Installation / On-site Training
Warranty: 1 Year On-site Advantage Solution warranty,
9X5, Next day on-site response and parts replacement
Freight

Included

Total $911,575

11. Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part II
Services, Solution Description and Pricing, paragraph 3, as follows:

This contract covers the purchase, installation and warranty period of the LiveScan Systems and
Tenprint Printers detailed in this document; IDEMIA is agreeing to the maintenance pricing as well as
the services described in this contract during maintenance, including antivirus (AV) and operating
system (OS) updates for the LiveScan Systems. After the initial warranty period expires, all LiveScan
Systems and Tenprint Printers purchased under this contract will be added to Maintenance and

Support Agreement and will be subject to the terms of that Agreement, with the additional pricing for
maintenance shown in Exhibit B Part II.

12. Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part II
Services, by changing the header of Table 3 to "LiveScan Stations Purchase Price with Maintenance".

13. Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part II
Services, by inserting after Table 3 the following new table:

TENPRINT PRINTERS PURCHASE PRICE WITH MAINTENANCE TABLE 3A

Year Per Unit Price' Quantity Total Price

Purchase $1,325 39 S51,675

Year 1 Warranty 39 SO

Year 2 $0 39 S7,761
Year 3 SO 39 S8,149
Year 4 SO 39 S8,557

Years SO 39 ,  n $8,984
Year 6 SO 39 S9,434*
Total
' Year 6 maintenance

Date /<i)/;?(./?a,,,lnitial
prqr

39 $94,560
iiSfiiy at a rke of $786.17, due to contract completion date of 6/30/26^

Page 6 of 8



14. Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part II

Services, by replacing Table 4 with the following:

Price Summary Table 4.

. Table Price

Ex. B, Ft. II, Table 2 CHRI Interface

Modifications
$25,000

Ex. B, Ft. II, Table 2 LiveScan disposal $20,900

Ex. B, Ft. II, Table 3 LiveScan Stations
Furchase with Maintenance

$1,605,208

Ex. B, Ft. II, Table 3A Tenprint Frinters
with Maintenance

$94,560

Grand Total $1,745,668

15. Amend the Contract Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part II

Services, by replacing the paragraph after Table 4 with the following;

One hundred percent (100%) of the purchase price of a Tenprint Printer or of a subsystem, defined as
individual LiveScan Station for an end-user site, will be invoiced upon acceptance of each Tenprint
Printer or each subsystem site location. Payment net thirty (30) days after DOS approval of each

invoice.

16. Amend the Contract Agreement - Exhibit C, Special Provisions, Special Provisions Applicable to the

Part I Services, Section 3.2 table by replacing the table with the following;

Type of Device MSA Term

Two Transportables and Lexmark Printers Five (5) years

Forty four (44) new LiveScans Seven (7) years

Thirty-nine (39) new Tenprint Printers Six (6) years

CONTINUANCE OF AGREEMENT: Except as specifically amended and modified by the terms and

conditions of this Amendment fil, the Agreement and the obligations of the parties thereunder shall remain in
full force and effect in accordance with the terms and conditions set forth therein.

EFFECTIVE DATE OF THE AMENDMENT: This Amendment #1 shall be effective upon its approval by the

Governor and Executive Council of the State of New Hampshire. If approval Is withheld, this document shall

become null and void, with no further obligation or recourse to either party.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year last written below.

Date Initials Page 7 of 8



Idemla Identity & Security USA LLC,

fS/liC,By:

Title I  (i-h
Corporate Signature Notarized:

STATE OF _
COUNTY OF

On this the .day of _

it^

, 20 , before me,
the undereigned OHTcer.

Date

perso«i?ny appeared and acknowledged her/hlrriself to be thje
^  , a corporatiQ>?fand that she/he, as such

being authorized^o do so, executed the foregoing instrument
foKthe purposes therein contained, by signing the najrle of the corporation by her/himself . as

IN WITNESS WHERp^ I hereunto set my hand and official seaL

Notary PuW/Justlce of the Peace

My Gopffrnission Expires;

(S^L)

STATE OF NEW HAMPSHIRE

department of Safety

By: ,^z6£tid;23:^=: Date;

The foregoing contract, having been reviewed by this office. Is approved as to form, substance and execution.

OFFleE OF THfATTORNEV GENERAL

On; h/oyCmlgcV ^By-: /
'Ass|Kant Attorney Qenepaf

GOVERNOR AND COUNCIL OF NEW HAMPSHIRE

On;_

Title;.

Date_ Initials. Page 8 of 8



CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189

A notary public or other officer completing ttiis certificate verifies only the identity of the individual who signed the document

to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California

County of.

On

Date

personally appeared _

}
Sus

re Jnsgrt Name and Title of the Officer

before me,.

Name(s) of Signerfs)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed
to the within instrument and acknowledged to me that he/she/they executed the same in his/her/their
authorized capacity{ies), and that by his/her/their signature(s) on the instrument the person(s), or the entity
upon behalf of which the person(s) acted, executed the instrument.

ISUSAN MOLINA

Notary Public - California _
Orange County z

CommlOTlon # 2176837 -
Mj^ComimB[^ir«J)m2^

Piace Notary Seal and/or Stamp Above

I certify under PENALTY OF PERJURY under the

laws of the State of California that the foregoing
, .paragraph is true and correct.

WITNESS my hand and official seal.

Signature

OPTIONAL

Signature of Notary Pubiic

Completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended documenti.

Description of Attached Doc

Title or Type of Document:

Document Date: _

»-f- M-Se)^ Scuyz&' Cvt/dmch
Number of Pages:

Signer(s) Other Than Named Above:.

Capaclty(les) Claimed by Signer(s)

Signer's Name:
□ Corporate Officer - Title(s):
□ Partner - □ Limited □ Generai
D individual □ Attorney in Fact
□ Trustee □ Guardian of Conservator
□ Other:
Signer is Representing:

Signer's Name:
□ Corporate Officer - Title(s):
□ Partner - □ Limited □ General
□ Individual □ Attorney in Fact
□ Trustee □ Guardian of Consen/ator
□ Other:
Signer is Representing:

©2017 National Notary Association



(())lDEMIA IDEMIA Identity & Security USA LLC
296 Concord Road, Suite 300 | Biiierica, MA 01821

October 26. 2020

I am writing to certiiy that Michael Kate, Vice President for the State & Local Law Enforcement
Business Line of Idemia Identity and Security USA LLC ("IDEMIA"), is authorized to sign that certain
amendment between IDEMIA and the State of New Hampshire, Department of Safety, Division of State
Police, which Mr. Kato signed on October 26, 2020 (the "Amendment"). I have reviewed EDEMIA's
Delegation of Authority effective August 19, 2019 and the Public Security Business Line Signature
Authority Delegations effective October 1, 2020 (collectively, the "Authority Documents"). Under the
Authority Documents, a Vice President may sign a contract of the value, and on the terms, of the
Amendment. Any amendments made to the Authority Documents up to the date hereof do not impact
such authority of a Vice President, which authority remains in full force and effect as of the date hereof.

Sincerely,

Eliezer Strassfeld

Associate General Counsel, IDEMIA
Eliezer.Strassfeld@.us.IDEMIA.com

(978)215-2857



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretaiy of State of the State of New Hampshire, do hereby certify that IDEMIA IDENTITY &

SECURITY USA LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on August 23,

2007.1 further cetfify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 583165

Certificate Number: 0005030258

m

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 19th day of October A.D. 2020.

William M. Gardner

Secretary of State



ACORD CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DDrTYYY)

10/21/2020
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate, holder in lieu of such endorsement(s).

PRODUCER Lockton Companies

1185 Avenue of the Americas. Suite 2010

NcwYork NY 10036

646-572-7300

CONTACT
NAME:

PHONE ' ■ T?S<'
JAiCiNoiaUj IfA/C.Nol:
E.MAIL'' ' ' -
ADDRESS;

INSURERjSj AFFORDING COVERAGE NAIC#

INSURER A lAXA Insurance CompanV 33022

Idemla Identity & Security USA LLC1353660 po Box 207240
Dallas TX 75320-7240

INSURER B: S entfv.: Insurance a Mutual Compaiiv' 24988
INSURER c; Instirauce Companv of the State of PA 19429
INSURER D; SentfY Casualty Company. 28460

INSURER E:

INSURER F:

T

16

0

E

HIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THETNSURED NAMED ABOVE FOR THE POLICY PERIOD
DICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
ERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
XCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR TYPE OF INSURANCE
ADDL SUBR

wvt> POLICY NUMBER
POLICY EFF

HMMmDA^fYVT
POLICY EXP
IMM/DD/YYYY) LIMITS

A ̂ X
COMMERCIAL GENEFtAL LIABlLriY

OCCUR

[N N f PCS00214819 12/1/2019 12/1/2020 EACH OCCURRENCE $ 1,000.000
CLAIMS-MAOE ■DAMAGETO RENTED

PREMISES (Ea occurrence)' $ 100.000 .
MED EXP (Any one person) s lOiOQO
PERSONAL & ADV INJURY J 1.000.000

GE rL AGGREGATE LIMIT APPUES PER:

POLICY [71 JEcf Ell LOO
OTHER:

; GENERAL AGGREGATE $ 1.000.000
i PRODUCTS - COMP/OP AGG s I.OOO.OOO

s
B 1
B

AU1

X

x_
x"

OMOBILE LIABILITY [n 90-17190-02 fAOS)
90-17190-03 OVIA)

!

5/31/2020 '
5/31/2020

5/31/2021 :
5/31/2021 ;

.COMaiNED SINGLE LIMIT
(Ea accident) S 1.000.000

ANYALTTQ

OWNED r~"
i AUTOS ONLY 1
HIRED ; rcT
AUTOS ONLY

SI,000 OTadOL

SCHEDULED
ALTTOS
NON-OWNED
AUTOS ONLY

E.DED 1

'bODILY IN JURY (Per person) S xxxxxxx
BODILY INJURY (Per accident) »xxxxxxx

^PROPERTY DAM/^E
(Per acddenlVi: S xxxxxxx

s xxxxxxx
A X

UMBRELLA LIAB

EXCESS LIAB

X ^ OCCUR
iCLAIIWS-MADE

N XS002I4919 12/1/2019 12/1/2020 EACH OCCURRENCE t 9:000.000
AGGREGATE $ 9.000.000

DED \ X L RETENriON $ 10,000 $ xxxxxxx
^ D ^
i D .

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y , ^
ANYPROPRIETOR'PARTNER/EXECUTIVE 1
OFFICER/MEMBER EXCLUDED? N
(Mandatory In MH) '
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/A

^ N' 90-17190-01 (AOS)
90-17190-04 ^I,W1) 5/31/2020

5/31/2020
5/31/2021 '
5/31/2021 i

"v 1 PER "• "'ii vi !"OTH-A 1 STATUTE 1 Ai l ER

E.L. EACH ACCIDENT s 1.000.000
E.L. DISEASE - EA EMPLOYEE S 1:000.000
E.L. DISEASE-POLICY LIMIT $ 1:000.000

c : PROPERTY N N 985716 12/1/2019 12/1/2020 PROP ALL RISK COVERAGE

DEbCKlHi luN Uh uFtKAliUNM / LULATlONS \ VEHICLES (ACORD 101, Additional Remarks Schodulo, may bd attacHod if moro spaco is required}
Re: New' Hampshire Slalc Police P'37 Agreement rc: Maintenance and Support Agreement associated with 2 cuncnt LivcScan Transportable devices with primers and the Purchase and
assoaated maintenance of 44 LiveScan Stations and associated modifications Certificate Holder is included as Additional Insured under the General Liahiliiy policy as their
mtcrcst may ai^ear, imt only to the extent such status is required under their written contract / agreement with the Named Insured, Subject to terms and conditions of the nolicv.
piic Umbrella Policy is follow form on for the General Liability.

16007554
New Hampshire Department of Safety
Division of State Police
33 Hazen Drive
Concord NH

1  .. . . . ..

SHOULD ANY OF THE ABOVE DESCraBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESeKTArtie y A / /fTfdA'?
ACORD 25 (2016/03) Tha ACORD name and logo are registered marks of ACORD



?ei Q/t of ̂zixx ̂ ampsljtr^
DEPARTMENT OF SAFETY

JAMES H. HAYES BLDG. 33 HAZEN DR.

CONCORD, N.H. 03305

603/271-2791

ROBERT L. QUINN

ASSISTANT COMMISSIONER

JOHN J. BARTHELMES

COMMISSIONER OF SAFETY

RICHARD C. BAILEY, JR.

ASSISTANT COMMISSIONER

l?Qit|?2-593

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

April 5,2019
nHh

OS-DI -zoi^

Requested Action

Authorize the Department of Safety, Division of State Police, Bureau of Criminal Records, to enter into a sole source contract
with Idemia Identity & Security USA, LLC, (VC #290813-3001) 296 Concord Road, Suite 300, Billerica, MA 01821 in the
amount of $1,682,483.00 to purchase forty-four (44) new LiveScan Stations with maintenance and support, as well as to
continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are utilized
with the Automated Fingerprint Identification System (APIS). Effective upon Governor and Council approval through Jtme 30,
2026. Funding source; 100% Revolving Funds.

Funds are available in the SFY20I9 operating budget and contingent upon availability and continued appropriations in
SFY2020 through SFY2026 with the authority to adjust between fiscal years through the Budget Office if needed and justified.

02-23-23-234010-33450000 Dept of Safety - Div. of State Police - NHDOT Grants

030-500311 Equipment General New

SFY2019

$519,021.00
SFY2020

SO.OO

.  SFY2021

SO.OO

SFY2022

$0.00

SFY2023

$0.00

SFY2024

$0.00

02-23-23-234010-40190000 Dept. of Safety - Div. of State Police - Criminal Records
030-500311' Equipment General New

SFY2019

$294,979.00
SFY2020

$0.00

SFY2021

$0.00

SFY2022

$0.00

SFY2023

$0.00

SFY2024

$0.00

02-23-23-23401040190000 Dept. of Safety - Div. ofState Police-Criminal Records
024-500225 Contract Repairs - Machine Equipment
SFY2019 SFY2020 SFY2021 . SFY2022 SFY2023 SFY2024
$25,000.00 $0.00 $0.00 SO.OO $0.00 $0.00

02-23-23-23401040190000 Dept. of Safety - Div. ofState Police-Criminal Records
103-500741 Contracts for Operational Services — Trash Removal

SFY2019

$0.00

SFY2020

$20,900.00
SFY2021

$0.00

SFY2022

$0.00

SFY2023

$0.00

SFY2024

$0.00

SFY2025

$0.00

SFY2025

$0.00

SFY2025

$0.00

SFY2025

SO.OO

SFY2026

$0.00

SFY2026

$0.00

SFY2026

$0.00

SFY2026

$0.00

02-23-23-23401040190000 Dept. of Safety-Div. ofState Police - Criminal Records
103-502664 Contracts for Operational Services

SFY2019 SFY2020 SFY2021 SFY2022 SFY2023 SFY2024 SFY2025 SFY2026
$0.00 $5,678.00 $128,282.00 $132,232.00 $136,329.00 $140,574.00 $137,676.00 $141,812.00

GRAND TOTAL

Subtotal

$519,021.00

$294,979.00

$25,000.00

$20,900.00

$822.583.00

$1,682,483.00

TDD ACCESS: RELAY NH (7-1-1)



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 5,2019
Page 2 of2

Explanation

This contract is sole source because the hardware and software of this system is proprietary to Idemia Identity and Security
USA, LLC. This contract will provide for the pmchase forty-four (44) new LiveScan Stations with maintenance and support, as
well as to continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are
utilized with the Automated Fingerprint Identification System (APIS), a nationwide system hosted by the Federal Bureau of
Investigation to facilitate the identification of individuals based on their fingerprints. The FBI requires electronic fingerprint
submission, and the use of Livescans is critical in complying with the FBI's directive. In accordance to the 1983 Interstate
Identification Index compliance granted by the Federal Bureau of ;Investigation, the Department of Safety, Division of State
Police, Criminal Records Unit is the sole submitting agency for all criminal and applicant ten-print impressions to the FBI.

Originally, APIS was primarily a tool for law enforcement, but recent years have seen Federal and State laws require
fingerprint based identification to be used in employment screening for Commercial Motor Vehicle operators, daycare workers
and others. In 2017, the Criminal Records Unit processed 29,206 criminal prints and 19,278 applicant prints for licensing and
employment purposes. Timeliness of applicant submissions is critical to employing individuals in environments sensitive to the
safety, health, and well-being to the vuliierable population in within the State, and Livescan technology is valuable in providing
a more convenient and timely fingerprinting process to NH residents.

The State of New Hampshire has benefited from Livescan technology since 1997 with the then state-of-the-art Livescan
capability put in use throughout the state in New Hampshire's correctional facilities and larger municipal law enforcement
agencies. Since then, machines have been replaced periodically, however, replacement parts for the oldest machines are no
longer available and the newest machines, installed in 2012, have reached end-of-life. Replacing these Livescan machines will
ensure that criminal and applicant fingerprints continue to be processed timely.

Respect

Richard C. Bmley, Jr.
Assistant Commissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Pax; 603-271-1516: TOD Access: 1-800-735-2964

www.nh.gov/ doit

Denis G on let

Commissioner

ARril I8v2019

Richard 0 Bajley, Jr.,
Assistant Cbrnmisslpner of Safety

Department of Safety
State of New Hampshire
33 Hazen Drive

Concord, NH 03305

Dear Assistant Cominissionef Bailey:

This letter represents: formal hotiflcation that the Department of Information Technology (DolT)
has approved your agency's reqiiest to ehter into sole source contract with .Ideinia Identity & Security
USA, LLC of Anaheim, GA 92807 as, described below Siid referenced, as DoIT No. 2019-089.

The purpose of this requestvis to enter into a sole source contract with Idem ia Identity &
Security USA, LLC for the purchase of 44 Next Generation Touch Print Enterprise
LiVeScan Stations with, seven years of nialntenance and support. The two current
LiveScan Transportable devices, the maintenance, support and modifications to the
interface with the State of New' Hampshire's existing Criminal History system will be
extended five years.

The amount of the contract is: not to exceed $1,682,483.00, and shall become effective
upon Governor and Council approval through June 30,2026.

A copy of this letter should accompany the Department of Safety's submission to the Govei-nor
and Executive Council for apprpyall

SihCereiy,

Denis'Goulet

DG/kaf/ck

DoIT #20.19-089

cc: Pam McGoVem, IT Manageri DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



.\1.!,\I»KK I'-.n (viTsiiMi 5/8'I5)

auri-'cnicnt aiuf all ol"its atiachnictus .•ihall bocoino pviblic ujiun submission lo (iovonior ami i
l-.xcciiiivi; Ciuiiu'i! tar approsal. Any infurmaiion ihai is private, eurilliloiiiial or propnciara^ must I •
be elearly iitcnliflcil to tlie aiieiiey anil agreed lo in wriiiiig prior lo signing the cimiriict !

AGREEMENT

Tnc Sto'O oi \'c-.v Iicimpsni.'o ood the Coniroctci hereby mati.aliy ocyoe cs

GENERAL PROVISIONS

1. IDENTIFICAnON.
1.2 SlcliJ Agency AddressI .! Stcie Agency Ncime

Oeol. of Sntelv. Div. of Sfo-'e Police-

1,3 Contractor Nome

idomio IdcniiiY £. SecerilY 'JSA LtC

1.5 Contractor Phone Numloer [ 1.6 .Account Number
71 '1-238-2000 I AU 3345 aryd AU 4019

i.9 Ccnfracting Officer for Srote Agency
Kevin E; Connor

1,1 1 Controctor Signoture

^s?

33 Hozen Drive. Concord, nh 03306

1.4 Controctor Address

296 Concord Rood Suite 300

Blllerieo. ma QI82I

1.7 Completion Dole

June 30. 2026

1.10 Slate Agency feleptaone Number
603-223-4300

I  1.8 Price Limilotion

'  $1.682.483.00

1.12 Nome and Tille of Conlroctor Signotory

1.13 Acknovdedgemeni; State of yifr^rluu. -County of
O.n J? mm before the undersigned officer, personally appeared Itie person Ideniified In blocK 1.12. or
solislocnprilv proven to be the person wtiose name Is signed.in biocic 1.11. ond acknowledged thai s/he executed this
document,Wr^Rcgdocily indicoted In block I, I2._
1. 13.1 .,>!S^^tfifiy,^'^6jory Public or Justice of the
'  A f} aI Vs_ , jJl. kdA.

peccG

Si5tte pff^tory or Justice bf ̂  Peace:

t/31/202Z./^
A

"i \i\ wi iyvi rcuuc?.

1,M oa tfr»

1

1.16 Approve! by

3y;

:i 5 Nome and Tlfie of Stoffe Agency Signotory
SrUVhN R. I.AVOII:. DlKKCrOR OF Ad.minisixatio.n

Dopartment ol AdminlJlrotfon. Division of Personnel (if applicablej

Director. On:

1.17 Approvol by tire .Attorney General (Foim. Subslonce and Execution) (il applicable)

I  Z':
I  1.18 Appro^l by the Govorn.o!
i

I  Bv;

On: Hj m I If)
rertijiivc Council (it applicable)

On:

Poae ■ ol ;3.7



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE

PERFORMED. The .Srote cl Nev; I loinpsfilre ovhlirifj Ihtoi/Qfi
ihe autincy idonlinoo if: pI.vcf: I 1 i' Sloio"; cf'figago-,
tonlfacloi iderTtitied in b!o;:k 1 .3 ("Conirncdci") ic
porlonn, and Hw Contiocioi sl'ra!l peitoim. trifi work of
scle ol goods, or bo:h. idiintlfiod affCl ( ■ailkrifkidy
descrlbc-cl in liio- oUaclTscJ kxii'iin /. wiiicfi n
il'iCOipOlOiGd neiC'i.'T l>>- TOfcien;.;p I ■•fopvicr;-,";.

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Noiv/flfisiondlng any prcv-lsio:"; c! ihi.s Agieemcru to
the contrGiy. end subject ;c the Qppif.ivai of iItj
Governor and E.^ecullve Council ol tktc- .Sinie n! New
Hampshire. It uppncQhio, l.his Agfeomen:. a!':
Obligations of ttsc panics iiorrTundof, stiaii boconu;-
el'eclive on itie ciaie l.'io Governor urrci I'xiHiuiivn
Council Opprove this Agruemcrii cis inoiculcd in t.)ioc;k
1.18. unless no such oppfovcii is foou-isi d. m which, r.oso
it'ie Agreemeni sfioii become sIlecTivu on int.- duit; the
Agieemarit is signed by Ihe Sfaie /•.goncy as .shown in
block KM ("E-tfectlve DOie"}.
3.2 If Ihe Contracior comrrtGiTces ine Services priot ic! the
Eif.eolive Dale, uil Services pejlonned by Ihe Contractor
prior to itre: Effective Ljote skjaii be perlormed at the solo
rijK-.ol the Conffocipf. orid iit Itie ovoni tiial itsis
AgroeniGnt'cJoes not becorrse oliec live, the STo'd sha'l
Ttove no liabiSiy IP the COnfiactcf, ifvciudihcj v/ithoul
lirriitallon,.any obligation to pay ttic C;>ni-oclor for any
costs incuped or Services performed. Conlioclor ritusl
cdinplefe oHServices by the- ConspJetion Oole spocltiod
in block 1.7.

4. CONOmONAl.NATURE OF AGREEMENT.
fiJohAflthstaridiog csny provision pi Ihis Agietjnicnl to Ikre
contrary, tlili-pbSgolions;ol IhejSlale tiereunder. iitcludiiig,
without liniifatjon..-lire coniinuonce ol poymenls
tierounder. ore cpnfingeol upon the avo!;t.ibiiily orscj
conllnived apprc/prialion oi fur,'.is, c.'-.ci in rra everi! shali
ttte State be.HoWe lor any payiiv;.'fiv iit-retrndef in axce.ss
of such livallabie appropriated lund.s. ir i Use even! ol d
iGducllors or tarminollon ol opptoprioied lunds. lhe siole-
iholl hove the tight lo vflitsiioid paymenf until such tunds
becdmts ovpilabip. If evei, and stTcil isave tlie right lo
lerminafe fkiis Agrocmorrl Mnmodiately up'ijn giving Ifie
Contrdclor noiico of such teimif-.ulioi-;. Itio fjldle sttoii not
bo raguired to Irnnster funds Itom any othc.-: account io
iha Accour'.t idnnti'se'.i ift bioc.k i 6 ti--!.- i.-veiit fund;, iit
thof Account arc- reducoa o?

5. CONTRACT PRICE/PRICE IIIWITATION..' PAYMENT.
6.1 fitc- controc:! pflcE. rriiiinod o' CHoynit;!-.'. (iitd ienns at
navrrsont o.ro idefslltiec! 6na '"'>C'fo dusctilsud
in EXHIBIf B which is Incofpororeo ■fierei:; liv fOUjrei.r::!.
5.2 Use payrnenl by Use Sksto rtf Hso cnfinjc isiice s.'n.il|
lie the only ard Ihc ci.srnpji.'-k: to iinj
r.onlroclor lt"jr s'tll espvlnses. id svtiofev.vi 'Uit.iro iricuiruil
by Uie Gcnfiavctor in Ihe po.:!is:nsti,n..,;v ry-ru:}!. ond shall
be the only dnu ifie cornpii.-ic- cofsspinsn-'.-on If: I'ne
Cohitoctor tot :iie riurvirjes.The Slate hove no
■.Vjpi'ily to lite Conltaclci oiiiet Ifian fno ty.iislraci price.

i'cge ;

5.3 Ihe 5!uI(5 rese/vei Ihe right to offsoi fioin any amounts
ofoetwlsn payable to the Controc ic undc^ this
Agreement Ihose llquidaled omourris legul'c-cl ot
psrrtiiiied by n.Ii. -RSA 8(I:/ through H5A 80;/-c. or cnv
t.sther provision of law.
ii.-t W'jhvilhstonding driy provision its tfiis .Agteerneni io
itre contrary, ortd riolv/ijhslanding.uriexpected
fAeuinstances, in no event shall Itie 'otoi ol d'l pa/nienis
ouihofixed, 01 octi/olty rnaalo hereundor, exceed the
f'rice l insitoHon set fotth in block 1.8.

.4. COMPIIANGE BY CONTRACTOR WITH LAWS AND
REGOtATIONS^EQUAl EMPlOYtWENT ORPORTU^
6,! In connection with the porformonco of the Services.
The GDnir.or.tor jhotl cornblv r^th oil stoiuitis, lows.
ipgufQlions, end .orders of festal, staie^ county ot
municipal authorities which impose Gfiy obl-igution oi duly
upprf theCohtraclof, inehrdiiig, but.noi arnited fo, elvit
fights and equal opportuniiy lows. This may inciude the
requiroriieht fp ullBje'ayxlllory.aids ond.services to ensure
ft rat persons vyitli coriniTKJrtlc.ofion .dfsqi^
vision^ hearing dtid speecti..i!^n.comh;:uh^^^
recoive'Wfbfltldtidn frotn,- andiCohveyTrrforrirrattpri to the
Conlrocloti lnq.ddifiot)..the Goi>1racl0r shdR eomplyt with
dlppptibdbte.icdi3yf?QhMciiw.5,
tfi.2 Dorfhg thBlerth of tfsis Agreement, the C.anlrdcioi
ihafi noV^diitQrijTRridlo dgdirisl'eiViplpyees b ft^t
employntonl because of race; cotqc reiigiofi, creed, ogis,
5e.x, T!.diidl.Gcijo, se^,q! prieritqltprt; pr. nortfon^ origin and
wlf! taisd'u^tVidfivo.dcDpH fp pfoveni juchdsGHmindtion,
W]f this Agrbbmbni b funcSid In qriy pprl by rnbrsies of
trie tinftfld SlQtos;.fhe Contrdefor shofi eompfywilti oil iite
provisions oT Bsecuflya Ordor No. 11246 ["Equal
EmpldyiViefit Opppftwrtily"). os: spp^emenled by .the
ra^lp.lioiisbT lhe'ViTfi0d5Tptdi'C^df^ Labor (41
C.F.R'. Port 60|.:c^ wffh cmiy rutesi regu!atlbrisdiTi3
gtilclefnes as ilia Efdte of New Hampihtre or tho Uniltsd
Sfofes issue lo Irnp.lernent Hsosd.regtTlati^jDs. fire
Corilrpctpr TuHh.pr ogreps- lb perrril 1 theiSidfe or United
■Sfqfes.qccGSvl.p any qfilTe Cdnlroctbi's.bdoks, records
ond ocbdtjrtis lor Ihbfj.brpoi^ bfqsc'eiloiiiing
cdfpplftpnrre.wifb'.dti rbltts; regulatibrTscmd otderj, ond the
cpvenqnts, forms dnd condrtloiis.of tWs Agrckoment.

7. PERSONNEL
7.1 The Contiaclorshaltat its.own expense provide all
personnel necessary la perfamt the Services, fiie
Cfjritraclor wariartls tlial atl personnel engaged in rtie
Sc-rvices shall be quoiiEeid to porloim itre Services, and
stiQli be properly licensed and othtewise outOoriyed to do
so under oil oppEccble lasvs.
/.?. Unless sxlhcrwisG oulhori/ed In wtilirtg, duri.ng the teim
01 Ihis Ayrcemdnf. and for a peripd ol six (61 months after
rne CorruuftitlotT 13ote in ljicx;k i .7. tfso C.ontractbi shcrk
nni liirc. ona st'iali t>ol pctrnil any iobconirnetor or oitier
person. litm pr coipototion witli vstiom it' is pngtjged in a
iT.afnii'inijd {rtfuii to ptrrforrp Itre Scrvicus lo tii'e, any
pdtsbr: Wn.o Is a Slate C'rf.pjpYqe or ofticial, wnp is
rriaferldlly invfilveri it: ttrira pnacurprrieni. ddmnislrolion or
perfofrnortce of tlils Agreerrni-ni. Ihis provision sl^oli
survive IctfnJnotion ol this Agreemc-nl.

Confrocior fniliafs.
Ooie



7.3Tiie G;'oritracrinQOflice'$pei::il'C;d!nb!oc>; 1.9 -:;i h.>; •.)!
!iet jucceiioi, shci'l be the ilole's represesiia^ivc. in fhc
evont o! cny dispufe conc6i;iing iiio irileipreSati':!'; ol l!;i;
AQJcemenl. Ihe Cofiticciiriy Off'crari c(et;i!,lori aiioii hi;
iino! fO( Ihe SicitG.

8. EVENT OF OEFAULt/REMEDIES.

8. i Any one o/ niofo ol Ihe loSlowiitcj cic h of ornf.-,!- •! is i;!
'he Cpritraclpf shall consiltute on event of shofonii
hsreunder ("Pveni of Delai;'!"):
8.1.1 foliuffi lo perfbim Ihe Seiviccs sblisfoc'oiily c-i on
schedule:

8.ii failure to sularrBt ony report reqthred tierei.i.'iciei:
aircJ/or

8J J failure to petldrrrTqriyolriar coyeriyni, term of
cpndltidn of ihh A^sdtTte'tl ■
8.2 Upon the occuirenGO of ony F.veni ol DrjfrsJl! ifu:
State rnoy lake ony.prre. or ntore, or-oil. of the loiiosvins)
acMor^
BiS.i ̂ vQ theCdhifoctor o VrtilferVrlotice spedlyino rhe
Event 61 Default ohd requiring It to be temecliocl v/ilt iln. ir,
Iho.qbsance ol a greater or lessof.spociifcation of lirnr.-.
Ihlr^ (30) days (torn the dole of Ihe riollce: and if tire
Evdhf of'Defoolt ls.n'Qt flmety repTeciied, tcrmiooio this
Agreernerif.-.effeci've fvvd (2) cloys after giviri!,! Ifru
Gordroctor riofics of Ibrrninqtion;
8.3.2 theCoiTltocloi owriften tiolice .specifying t-vi
Eyeht pf pefouii prid ajspencSng oil payrnonls lo iji;
fhope.under fWs Agrp.erneni and ordering fhoi tfie
pPriidrt.bf the cqnJrbct price w-tiich woutd pthervPse
Pcbue 1P;lhs .CbnfroctDr during "the periocii from Iho dale
of such nolicQ.upin .sijbh lime OS the Stole ctctomTines Ihot
the-GPntr'pctortios cured the Event pi Default shall never
b^poid }p the Cpntrdcibr:
8.2.3 iej off dgqinSI Oriy otfspr dbfeallbru lt->e Slate moy
ows.fbfhe Conlrocfbrqny damoiges IhPSfote Hiflots by
reason pt.pny Event of Defoult: orKf/or

Ireol iho AgrBpfheni.ps.lDrfipched ond puisue any
ofits remptSe's dt Imv pr fn equity, or both.

9. DATA/AQGESS/eONFIDEFfTIAlny/ PfSESERVATION.
5.1 As-'usedin Itiis Agreetfseni, the yvord "dale" shell
rnedn aBinforrncjllori drid things .dPvclopeP 0< ot.Jtq>not.l
dU'fiig fhp.perfPffhonbe pf. or aequfrbd or ooveiopeP try
reason of,.thts AgteGtnent, inoiuditsg. bui r'lot ilmiied fo. oil
studies, .repo.'ls. tiles, tormuloe, suiveys, mofss. chcyts.
sound recordings, video recordings, pictpiioi
teptpduclipns.-dtowinQs, onolysPs, O'Cipliic
lopresenlafionsl.computer ptogiami, ccrmpuier uii."i!o'.;is
notes, letters, memorbndd, papers, and docume!--i5. ol
whether fir.Isl-icd or unti.nished.

9.2 All dofo ond any properly which fios beer- 'e<:e,vt:cJ
tryni Ihe Stole pr putchored wiili funds p'Pvidr.-a Im tiiai
purpose ijtsder This Agreemeni, shall be liie prooer 'y ol
the stale-, andshdi ise relumed lo the Slate irpoi'
demorid or upon rorniitsation of tlsi.s Agreem.;:'-! foi any
rc-ason.

9.3 epr.fideriticii'y of data shall be govemco l.-y n.i i. RSA
chopler 91-A or olher ej.istir.g ids-.'. Disclosutt.- ol u.-ntr
lepuires prior v/riiten f.!prjri)-vol ol Ihe ."".'ore,

10. TERMINATION. In thu ijvenl ol on early lermlnotion of
fill", A(.i;CorrM-rn! I,.-.; any rnaSon rjlher ih-an Ihe compleiicn
ol Ihe Servic.es, the roi-ii.'CJClor shqil drjlivoi to itie

p.c.niidciincj Ollicoi. noi iciic-r ihcsn llltoen (15) doys oitei
i.ha dnre of rcrrmnatlen, q report ("rorminotion .Report")
••..lesnribit-g in duUril Oil Sryivicos performed, oriel the
;:nnl\-jci :-jFtt;c uorr-od. to and including Hie dcife ol
luiiFHKjiiuri. rn.;; icrin. subjuc! n-atlei. corilerit, and
rurmncr o' copios of ll'ro lerminallon Report shall be
idc-n'ical 10 rtiosG of ony Final Report described In Itie
ottdciiecl EXMIBIT A.

11. CONIRACTOR'S REIATION TO THE STATE. In the

purformarice ol i.his Agreement the Contrcctor is in oS
'dstjecls an Indapendenl conlrpcfor, pnd Is neittier on
aguru nor qn urnpioyee of the Slqte. Neilfief the
Gnn it actor r«;t ony ol its' olficer^, employees-, ogdnts or
members shnil hovo oulhotrly to bind the Stale rsirrecwe
any bonBlils, watkots' compGnsOlion or other
emoluments ptowdad by Itie Stalo to its emjofpyess.

12. ASSlGNMENT/DElEGATION/SUBCONTRACTi The
Cofirraolor sholi not assgn, or otherwise frrsnstei any
iniorest tn this Agteornont wlHioul Iho ptitjr written police
ond consent oi llie State. jiJono of the Servlcesstioil be
S'jt.)canfracied by ihe Coritrpctor-without ihe prfor wrifiep
rrotice end consent ol If-ieSlate.

13. indemnification, Ihe Cpniraclorshrali defend
indenmrfy phd hold hdrmfess the S.lqfe. 'lts olfeeis-qiid
firnployeos. Itom and ogbinsl qny and qli Ipisesiu.ffered
by Hie Stale. Hi officers qnd employeos. arid any omd PS
claims, liabtBlies or ppnaflies osserfed ogojnsf fhe sicile, its
officers end empfrsyees, by or on behqll or^, person,
on account of, bosed (srresuttlng-ffomi oilirtngb^
wtilch mcsy be cloirihed fo drfce-quf o(J-flis-qcfs.w
omissions of itio GPntraclor. Notwiitistoncfing Ihe
lorcgoing, r.iofiiing lief errs contained shofl jDedeemed to
cpnsliHile o wptver of the soverRtgn irrirhunfly of the
Stale, wriici-. imrnuttiiy is tiofoby reiefved to the Slqte. fhls
covenant in porogrbph ! 3 shbD survive ihe tBfmfrKillpn 01
this Aigreemont.

14. INSURANCE,
14.1 the Controclot shaii, at its SQte.-.exponsp, pbtoin end
rnuintain in force, and slioD require ony jubctsn.irdcior or
nssiynee to oblqin ond maintain in force, the folJowirig
i'iv;j(r:iru:u;

i  I. i tromprufiensiye ytjneral liability insurance against
i.V! -.uriirns of ii(-;dilv injury, rtealfi or properly dprriage, iii
amounis ol rii^i less thon .000,000 per occurrence ond
S>' OOO.OfX) oggrego'n: and
I  1, 1.2 spucio) c-ause at loss covetoge form covering all
u'ljpeiiy subje-cl to subporagroph 9.2 herein, in on
tjmouni n'.if less ifian 80% PI the whole replacement
-/ului; of IfrP ptoptifly
I-I,'.! Ihc F>ollcic.'. dosctibcd In subpatogropli 14,1 hcrrrin
>.n; i!l i:k; on r.-.oiiay inrms and enrforsementS approved lot
-jve II) llie Slcito ol New Hampshire by Iho N.H.
Th.-ijotrfnonr ni Insufcmcu. and issued by unsurets Bcetised
;f) tiie Sia'c; <>i New Hampshire.
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(4,3 The ConltOCtOi sl'iUil 'urnish to 'ht? ConT.'CKiling
OKicer ideritiiiecJ in 'olor.>i: !.9, oi hip or he sucr-flsso!. a

cef1lfica!<;fs5;n( inxurancc lor oil ii-.<.i.;iariCo iji-ific-T
II',is Agiee.nienh Cbnirqclor shall also hj;r,;5h Ic ihfr
Conlrocling dfllcefidenlidt.'d in bbof; 1.9, or hfs oi het
suooessoh cerlKicoiols) o! insuiaiKE- lt-,< as .'eriewaiisi ,v;
iMsoionce requlied under this Agteretneri! nc; Kale: dit,:;':
Ihiriy (30) days ptior io ilie Gxpiration dole isf coch ui die
insurance poBcies's Iho ceriificaie(s) o! insurance- and
orsy renewols Ih^epf slsoll be QllochecS and ore
incorporated herein by reference, eachcetiilicaieis) cf
insurance shall contpin a clauso requiring the Insuie! to
provide the.Con)rcc:ting Oflicor Ideniifieci in piock i .9 o'
his or her suceessor. Tip iQSs.thon ihlrty iJO) days prior
•wrineri hoitce PJ concblidiibn or rnodificalloh ol Ihc-
PQiicyi

IS. WORKERi.ti CiOMPENSATlON.
15.) By ihts Q^dDirienl, the Coriirdcicrf agrees.
ceTlillos arYd wdrranli thai Itie Cori'fadior is in
coopliahce with or exempt from, the repuirements oi
N.H. RSA chapter 2B!-A f'Wpricers.'ConTptvisalr.on"; .
15.2 To the.fl^eht iflie Cpnirac.lor is subject to the
requlremehteorN.H. R5A ch 281-A, Corrtractor snaii
main lain, and require, oriy wbcontracior-or assignee to
secure and fTKii(ltatn.:paymetil pl Wofker.s'
Corr-pienscitfsfs by cpnnspilonvvilh activities vyhich ihe
person prpppisfes/tp uhderloHc pursuan t to thii
Agre.erherrl..; jGortlidtilpr strait furriish the Cdritrpqting
Orficerjdehillied'ih dipdtt' l.^rdrbisof hfer suceofeoc proot
of Workpis' Coirpsnsbtion in Ifie monner described in;
N,.ri. RSA chr^ier.i$T-A: and ohy appileable renc-.-Anlls)
IHereoi^.vvlifeh.yiqi! b© qHaehednnd aro (ricdrporaior.1
her&in by retersrice. The Stdls itiailnpt bo responsible lor
poymerit.or.anyiWbficers' GohspensaHori premiums or for
any otper clcsm.of- bcpoRt for Contractor, or any
sulJconltQclof;ot erriptoye© of .Con tractor, whlcii nii,ghl
oriso under d^Eeisblfi. Stole, of now Hdriipshiie Wprlrers'
COiirtpensailbh fbWs in conrieclipn wil|i the perfornlancre
of the iSetvices under this Agteemenl.

14. WAiyER PFJReACH,; i^d fdliure byThe Stole- Io enforce
oriy pipvisk^fwebf offe.r brty Event.bfOefbuii 5h<y.i,be
doemfed d wotver o! Its righis'with regard tp.that five/u of
Default, or any subsequent Evonf iaf ObIsjuII. No oxptBss-
failure Io enforce any Event of Defauii stioll be dee.mod a
waiver of the right cl Ihe State Io enlorcn each crnci oL' ol
tiiB provisiorus liefeof.upori qriy lutlher t.ir ;>lh(ir fvori! o'
Default on tho pdrfof the Contractor.

IB. AMENDMENT, this .Aiitor.inienl may be ornendE-d,
wi^ivcri C" r:iisfdiC]fg--'-;j ronly by on irisfrurriBnt in writing
.siai-fet.j 'oy' ihi? pcniios iiryielo crnd only ptler dppr.ovQl ol

i-.-ifnorv.-iirienF, waiver or disclTcge by the Governor
r.ir-|-q i . i-.;u!i./i5 Cyi.incii ol Ihe Slald of New Motnpshire
' !nli.-M I'lU Si.-cr-, •;ipp:ovol rs rfJCjUirecl under the

!  pursuai-.l ro Stole Icrw. rule or po'jcy.

19. CONSTRUCTION OF AGREEMENT AND.TERMS, This
Agrc-omrjnt shall bo construed in qccprdqhcenvjfh the
la-.-vs ol the Siole or Now ttampshire.. :ahd Is binding upon
ond iiii.rrrjs r.j !!|c; be.noEf of the joorties and their.
•e.'.pt;c. live- succt'ss'.its und pssigris. The wo.icftr^ used in
ttiis A.gronn-,;>ni i.s !>ie -worairrg C.fiiosen.by tlso ppjIiOs to
exi'>res.s their r'n.'jtrjn! !ntatTl,.arr(d rio:TOl0.cT.pQnstt.ueilqh
ifiqil ba crp.ulled agairisl or iri favor of Pt^ty porfy.

20. THIRD PARTIES. The partlGj hprotp do not iritond fg
tjrjncfii ony third parlies ptrd lliis A^eeirienl shall haf be
corislftjc-'i to corifer any such.bdhelrt.

21. HEAOINGS, lire hepdings lhrpught^l tee Agreement
ore lot rofrrrotsce purpp.scs onJy, and ftip words
cf>.-itoir>ed 'tiGtein strati irrnb.vyoy be tiefd. loexptplni,
nradiiy. anraliiy or eld in Ittelhie'tprefpttori, Cpnitruclioh
or nipnning f>! itie.povisions ol iHiis'AgieemdrTt.

22. SPECIAL PR.QV|SI,6NS, . ACtcEliofVpl.^^^^ jpithrn
thn atipched [{XHIFjlT C ore-{rtdorpp^)ed:BefeIn;b
referonce.

23. SEVERABiiiTY, if^ trra ey.antian.ypf the prps^pris.bi Ihb
Agroement ate held bya eoiAf
to be contr.sirry to briy stqia pTfederOt tdiiyj.ihe'rfe
provisions of this Agteothani viriil mrtlbih In tuIJ'lorce'and
cfierci.

2A. ENTIRE AGREEMENT, ttris A^eemeilj, syh[(dY mqy be
e.xcculod in oniirnber of couhterpartsi'each ofvirWch
sfioil tie deemed an orlginpl. conslUiirleslhe.Grillre;'
Agfpumpnr ori.d i.indet5fahqTr!g.be}S;vesTi l.he pqrtiqsi, and
suptfiseci':;;. qli prkir Agieertienl? and unrijgfStari^nBS
tci-uiirtp httttjio.

17. NOTICE. Any nplice bV a parly lieteio io ir-e otn.at
party shall be deenrsed to have been <Juiy drsiiverea ci
given ot Iho liiTic.ot mPHing by certiliecl mail, poslago
prepoid. in a .Uniled.Sfaies Post Oflice odtlressed r-o ii ie
potties at Use addresses given in blocks i ■and I .-1.
nerein,

P::iue ^ oi .:/
ContfQctor Ihitfols

Dale ey/'?/,?



EXHIBiT .A

■Scopi?. OF Work
The Scope o^\Vib^k.for tl>i^ Contract is iSomprised uf the followhg ivvo parts:
1, Maimcnance and Support AgrecmenltasSnclated.with S.curreiit LIvcScanTransporitible devices with printers

(as further described lielovvjThc *'pBrt/.iiSi?rv'ic?cs'^) mvd

2, The Purvhtisc.dnd.assueiutcd rriciiUetian'Cc of 44.1.5 StiUions and
described below, the 11. ShrvicG?'),

:i.ss*iciaied nibdineatioiis (as iiirihcr
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' I R(-:pWliiii' •' .-.ii;!!! assign an iiiiiiul Siivcrily l.cvi-l j'or encli error rcponerl, ejlhcr wrbaJlj
or in Milling, baseii iip<>n iIk Ji;iiiiiii...ns lisiu»i alajve. Dci'ansc ol'ihe urgency involved. Severity l evel 1 or 2
pnjhlems must be reported verhnily to tlie Seller's call intake center. Seller ivill notify t.he Cii.vt>in!er'!' Sclle; makes
any chaiigc.s in .Sesority l evel tup or dciwn.toi'any Cu-siomer-iejitirtcd problem.

iSciJi-X-licsfionse. Seller will use best elforts to provide Castumer with a le'solulioii vvitltin the apfiropriate
I aitel Kosolutioii l ime .ind ii; aecurdanee with the as.signed Severity Level wtioii (iu.slomeralleAvs timely access to
the -System :uid .Seller diagnoxlics indicnie that a Kcsidual lirror ijt present in the .Sollwafc. Target Re-soltition l imes
may not apply il'm; error vannot he reproduced on a regular basi.s on either Seller's or Cltslontcr .s .Systems. Should
Custonier reixrri an enni liii-.l Seller eaimot reproduce. Seller may enable a detail error ca)nitfe.'logging process to
nioniU/r the System. If Seller is unable to eorrcCI the reported Residual Ivrror within the spcciticd Target Kesolulion
Time. .Seller will e.sejlute li.s pmcedine and a.s,sigii such |iers4innet or dcslgnee to correct such Residual Liror
promptly, .Should Seller, rn its sole discretion. Jctermini: that sueb RctiiiJual Krror is not presciii in its Release. Seller
will verify; (a) the Snitvvare opertiies in eonforniily 10 the System Spccilicntions. (I>) the Software Is being used in a
manner for which it was intended or designed, and (.c> thc SolUvarC is lesed only with approved hardware or

•.sotiwarc, The Target Rc.soliitioii Time shall not commence onttl such time tis tl)c vefifieaiion paxjedures.are
cttmplelcil.

!..> I'.rror Correciior. Siauis Report. Seller vvilj provide verbal stntu.s rcpott,s on SeyeilUy Level 1 and 2 Residual
P.rtnrs. Wn'tten status reports t.m omscanding R(»iduai tirrors will be pfpvidcd to SyMcrn AdminLsirator on a monthly
basis.

Ckl.fRi.mer .R.esp,pny,ihi|i i\.

2.1 RRSIOV'ED.

2.2 KEMOy'tLD.

^ ■ .S6!i«?T&'spsiri>i.bjJ .i.ij ■
3.1 .Anti-yiryiji .sotiwarc.

Fotf the two (2i ifunst>ormhic- .M f.Tistomer's request. Seller will niakc ovcry reitsonablc cfibrt to Itisi and verify
specific anti-virus, •.mti-worra. or anii-hacktr patches.againsui replication of Ciisiomeris application. .Seller Wilt
respond to any repi.irted problem a.s-an eseBluled stfppiirt call.

J^ILltUr' fpny I'OMf THI L,i.v;g.S.gitniiil as dyisefit?^ jn.CfldLiJLSe)tet: sfiaJl.bc responsible (bi; deployment, update,
upgrade, and nialhlennnce of pntvidcd cnilpoinl ari.tiviiy^pTO^Uon'spftywe onalji The cndpqlrti
amivifus proicciion soiiware siiull he Subjcel ti> app.rpvaftiy the State, vvhiiiji ORS^val shall tibt be unreasonably
withheld. .Seller will respond to any repiined problem fts.an ctealated support (tell,

3.3 Cu.stomer Notiiicaiions. .Seller shall provide,access to (u) 1-ield Changes; <b) Gu.stomer .Men Bulletins: and
iel hardware and llnnware updates, ;w released and ifajiplleable.

3.3 f\fiO0.u.!« lieyieyys:. Seller shall proyidc annual account review*! to include (it) service hi.sfory of site; (b)
dowmiiiic analysis; aiid fcj service trend jnalysl.v.

3-T JteTDfttS.!.ii.s,tn.!.MI.iji.ii. -kt < Ti.stomer's request. Seller will provide remote in.stallatlon advice or a.ssislancc for
Lipdale.s.

3-3 Soljw-arc Release ('oiiiivitibilitv. .M Ctistonicr's request. Seller Will paivide: (a) current fist oi'coinijaiibfe
hardware operating system relciise.s. if applicable; .Titd (b) ,a list of .Seller's Sollwarc Supplemenial or Stniidard
Releases

3.<' fh>r.bJ.tJ,':XlBJitctii>o. I Tile.'iS lUherwise stated herein, all .suspected Residual f-rrors svill be investigated mid
corrected from Seller's laeilities Seller shall decide whether on-site ebrreetion of any Residtail Lrror 1;. required
and will lake sippropiTate action.

T. LjinipJixUicqii? (■!'vT!L.Lvtiiniy;,...St.ale.aDdayxTj;k'kT'>'l..'V.!li.n,d.y,ij.i^^ (Appliesm liojiwaiv am! iiiierfiiee.\
w /Aate ProiliwHj l.hile.vs oliicrwTse slated herein, coniplinnee to local, emmiy, state and.for federally itiamJiited
ehaitgcs. ineiuding but lu.ii limited to IIIR. I.'C R. i;.C .AR.S. Sit.It." .ual stiile intcrfaees tire not pan of tltc covered
Services.

(The bcluir tisleU terms are tippUetihle p/jfy tt heii the Mtiiiilennnee miil Siippm-t . Igreeineni includes in) Ijiiiipnuiii
trhich M r/ioiivi vm the Di.'s't'rtpfttm of ('use/'i'il Products. T..\hihil .1 itt the \itiititeiicuiee.i
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Scllor shsM lurnish labivr iiiul pirii rcijuircd dut- 50 n(pi!)-~il iMrat ui
rcsW'.c thfc' I'^^'jipiiiclil U> gitc-:! i.'pi:ialiii,u a>ndilii.>ii.

5.1 .i>c[lv7'. .Ksrr'-p:';'^^^ ScMo; '.vill priH ldi; itk-phim; :hii1 oij-.silc response lo Central Site, delinod .ns tlie
Customer's piiraaiy dai.t poxessinp Cacilily. mid Kemolc pSitc, tlcrmcti ns aiiy site(uiLsiue llit-C'crilrul .Site, n.s sIhhmi
ill .Siippoil I'kin Opiiiiiis ;i.'!\) Piieiiig Woik.slia.',l.

5.2 At Cvi-<timic.'\ requL'si. Seller shnll prii'i ide eoiltintioaS eflirrl to tiipfiir tt reported pmblcti) beeoiid the I'I'.Vl.
I'rovidcd l.'u.oivr.icr gi\e,s Scllei .leee.s.v t>> llie lli]iti]iment Ijctbru the eixjorthe I'l'iVl, Seller shiill e.Mcnd. n two i2)
hour grace period bevotid I'l'M at no clnii ee. IVillowihg tills grJOe period, any addifioti.'tl iiii-.s'ile labor support sImII
I'e invoieeJ uii a lime and material ba.sis at Seller's llieit e.tirrvrit rales Ibr priiiesripnal serviee.s.

PART II si-kvk:i s

ibtMlA is plc.iicd lu provide New llainp.shirc.IJepaiirr.e.ni qr-Saiety ̂ DOSj with IRliMIA's Ncxi-Cjcneraiion
roticl) Prim liritcrprir-e l.iveSean Station eijulpped with .lhc:iit:&pl^staitida^ / ■I'i'i'-Slanj-AJ-IS profiles ibr
.stibmissiiindireetii to the 1 ri-.State (Mtiine, New hhrnpsbirdfYepricihl) Al-IS Systcrn. ID.KMiA's fiilty iiiiegnited
Ifii^Seoii soUnipi! lirovirle.s nOS tlie lolltv.viiig retittirtis and Iwiictiti:

♦  Single-siiurce vendor I'or all coinponv'nts of ibe.l.l\x'Seart spluiiot), iiicliullng the Al'lS interiacc.
♦  lyigltal image eapiure ill tjpfier. lower iind Avriler's paiirii.'i.slaps mhl rolls
♦ Mtig Photo C.apiure
♦  Windows Id (iperatine System
♦  Full compiiauee ^vitii rti-.Siiite .APIS, i'Hl lAI'IS/NGl lilJipjlind AlSSli'NIS'l'image standards:
♦  Automatic fing«ri.>riot seipieneing imd dupiie.lie print checking bbfiircscimtiing is completed, ensuiing data

integrity

♦  Quick check. rcMew, and edit can be pcribmtcd on tstch print
♦  Ail livcjietm cunfigiirations include on-siie insitillatfoivtraiivtng, ontl Iryenr onrdrte warroniy
♦  l.oadiiig orLbe charging stauiie data also khp^vn■as .|m;ifbmV !dmrgie;£^lb^e (UCT)a
♦  Dtwitig ihc mainicoanee period, all peribdlc.releases (at.lca,stoiie per quarter) .ofQCl' will b.c Imported into the

.system.

♦  .Any mill iill remmo maiiagemcnt pet Ibirnedby lOlJ-MlA ivill be CJIS ct)nt|i|iiitU
♦  All uSers will have iiidividiiul use.' logiiiSj inclirding tembte liycsctin twcrs..NO comrhon/gcneric Ipgiiis lyill be

used.

♦  I'ser aeeouni.s will be maintained by the AI'"IS-AD and livcscins will be. part of the Al-'IS-AD domain if
appropriate. Please roicr to Appeiidis .A ("or additional Active Qirctnpry details.

♦  l|)KMIA will eRlbrec OlS past-word policy in conformance of.Scciion "5.6.2.1.1 Pas,s\vtird'' ijf ilteCJIS
Security Pohci

♦  DO.S'IDorf .\di!!!iii.sti.iii>! will t.sr able to iiianage (aiablivdisHble) NI1 user aeeuont-S In proixised Abl.S-AD.
♦  Securiti palehe,c will he installed ipianerly.
♦  IDhMl.A will pioi ide l)t l.S with ituaiterly reports ol update acvii ity.
t  Quaitcflj^ Uperaiitig S> stem updnie.s to include all .security patches. Doe.s not include Major Version Upgrades
♦  inii.MIA will pfiwjile an ii]igi'ttilo to a new Major version of the.hivcStstn Opertiiing System when it. is no

longer ssipponed by the inanuiiieiurcr, the eritl of support owairs iyithm 7 yciii-s.orhlveScnn purcha.vc, and the
esisiing hardware supiions the upgruile.

a. If the harilwiue doe.s tu.il support the upgrade, uh tipgrnde \vill be orTorcd at a noiniiial price (expected
!i) be app.'iivlmaioK S5.f)Cl0.i

♦  A docuiiieiti will be pnw ided lo DOb that describes hosv security iiicidcms (i.e. breaches) will be handled (e.g.
how long beliii'c DOS is notilled, IDl "MIA's resjuiiisihilitics, etc.) Ueference N11 (ISA Chapter 359-<.i:2(l
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Notilk'illioii oi'Sc'ctiril) Urviitl) KL-qiiircJ. I'liis iltJCunK-.'il .sh;i!l bi' SubjccM ici af)|>rt)V"iiI.hy lln- S.tulL*. whicli
npprov'al shall iioi hc iiiiri.':iAiiniihly wiilihvM.

♦  llir-!NilAk^'" use liimij-ar lo etistiie icmiwK' nmiiiiaemciii is pi-rinirnicd In a CJiS toiiipljani:
•» Oii-silc Instiiilaiion Services \\ill bo schcdiiloiJ iilU-r noi-.vorl: coiiiioclivily has hoeii cAnbjtshc<I;anil vcrificiil.
♦  IDKMIA will bo rospiuislhlc for dcployiv.oiii, uptlaii:, tippiaJc, aad .nrainltaiancc of provided ̂ idptiiiii imiiviriis

paMcciion'software on all l.ivcSoaii(.S)- The cndpbin! aniivirns profceuiinsalnvTUTe shall h.c. subject to approval
by the State, which approval shall not be iinrcaspnahly withheld,

♦  IDHMIA Server will be located iMs AMS hackend and will nc'cif I nicrnci,access, i'of Sj.'SteiTi io piill
u|Tdates-tVoin the Inidpoini sijl'iwaro prro idor to tlownload Anlivinis Sollwurc u^atiki

♦  Sftiisiinn iiol\\i>rk uitr:isiriic!iire wilt tie uliti/eU to piLsh weekly iipjales orhhllvdt^-iotlwnife tu'.LiveSca^
iVom remote adntitii.stniior aiiitlicaiion. In case the eti'.lixnni.s are not acecisibis remotely then these will he
iipidaied inunuully using a site visit by 1!3I-;M1A.

t MH fiOS CjJS .security ofitccr to crinntm the existence of an intcr-ngency agrecineiii wUh.each agency at which
a LiveScah will jje ihswilcd in accordance with ihis.eyntraci.

cpm'racf..foriV ic'cdf5=475 pOrd.LspOscd machine, but irjf;Ml,A vvlirprovddclife harddfiyeilibM dl.<pbt^<!
niachinc'-ic) DOS.
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ei-6?aSSER ilEsPOVSMHlinr:.
ROSiso^potoibte&rllk
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Preliminai'v F'rqject Schtidtilc;
Order logged 4/! S?' 19
Ship LivoScnns 7/15/19
Insiail Wayc f/l {.10 LiveSeans per week) 7^'22/i9
Install Wave ^/2 ( j.p My^eans.pen 7/2.9/19
Install Wave ^13 (j 0 li^iveScans per week) ii/o/19
Insiail Wave:#4.(10 LivfiSeans per week) 8/12/19
Install Wave' So (4 Li'VeScciits pel' week)' 8/19/19
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lixit!!.)!"( B

r:i> iiH'ill TrriiK

i:>vfc}i\-iHw or COST by si at e fiscaj, year

Scn'icc EisKiJYenr Year , Fiscal Year I3/ites . Anioiiiii

Piirvliaw <S: Mninteunnct'

ou -<4 Dew Ln'oSeniis

SEY20t9 CuitciU T'eaf SS59.O00 00

.MnlilleUatice Sti|>|>()i'l
Agreemem on 2 Ciiri em

Tnuiy])arl:il>les nod
Eexinai-k Priuiersi l>lsi>o\4l
orOb^olete LlveScam

SKY2020 Ywi-! Tilly 1, 20)9 10 Jiatc Tti. 2020 S2(i.57S oO

M.iliiteiinileV & Support
Agreeuieijl ou 2 Ciirreiir
nntj 44 new I.iveSrnns

smici Year 2 Jttly 1,2020 to Jtitte SO. 2021 SnS.3.S2,()0

Mahitonnnre & Support
Acroemeiit on 2 CTii itjii

tinrt 44 new Llve.Srntis

STV2022 Y«ot j- Tilly 1, 2021 tt> Jntje 50.,2022 ST.12.2.52.00

Miiinlen.iiirr JS Support
AgT'eetttritt iiti 2 Ciirrptit
and 44 UMV LlreS^an^

srV2022 Yciir 4 J.nly,l. .21)22 to June .?0, 2025 SI.T<i..i2« 00

'Mainleuaiice iK- Support
Agreement on 2 CuiTetii
niid 44 neiv LivrSf:iu«

SFV;C>24 Veru ? TttJy 1.202.1 to Ttme 50,202-4 SI 40,5 "4,00

Mntilleuonm^ Support
AgrceiiieTil on 44 new
LlveSraii\

SFV2025; Year 6 July l, -2024 .to Jtine50. 2025 SU7/>-6.£iO

iMalnCenntite & Support
Agreeiiietil uii 44 ut-w
UyeScniis

snfiozs Year 7 •TiilyJ, 2Q25 TO: Jntw 30; 2t|2« SV-IT :8t2.C0

■Total fSwa2i4Sgj^»-r ■ ■
;'in'x' A-X- '
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PAR !■

(.'rMto:- - an; ! fSa.. i^^• A'a itAj i

PA\1\TI:NT TKR.M.S APPI.ICaVBLE to TlfE PART 1 SERVICE.S
Miiiineiuiiifv mttl .S<l)ip6ri AKW-miMii OQUTZ-j)!?' Dale April 1^. 2019

Nmv rcriii Kfrei-ih e Sinn July. I,30XS Klid JuiH" .'il, 2026
Nf« JIampvliirp Depnnimnii of

C,.vio.m-r:

A;ldr4i-Ml) .1.1 UnzeiS Dta^c
12";

Ciiy'Siaic Zip: (Amcord. Nfi OJ3&5
C.'oulart Kpvlii Cuuiipr. Biisinp« au<l Pi-ojecl
Namp: Atlmlniviraior
Tclcplioiie iC-O.'; 22J-riOO
Fas:

lAiinil: kcviD.cotmorifTdos.nh.cov

ftteg
AltWr'
Address ;ti):
AHdresafS);
eify/SlOfiSKip:
Coutavi
'.Vume;
Tel^iione:

JSwit:

P] AFIS Sy.^rwn Uvp.SrftaW:§tatt&li O MORPiro
StANlJAlUJSlflfPOiJfX/ : . r ;.. ■ . i "A;;.., ,-.

[3 ■ SoftwiiivSiipporl S'etr Uslribil A for LjvifSiMn Srippofl
♦ lekjdBiii. ^ StaiidTiil Keleaiies & Updaies

Horn

,  , ♦ Sol'TOTuy Ciisioriwr Alyft
♦ Reiiioie Dial-ln .AswIysiB „ .

♦ Utiliiiiiksl Tolcplmiic , , . j. . i^."♦ Ariioiiwnc I. all twsUfttion.
Siijipori

♦ Siipplemciinil Releiwes & Updates

♦ S am. - 5 p nr. Mortday to Friday PPM

/■' ' ;..r- -f; /\.vjrv!.

^ On Sjto Ilnrrlwnrp Support Esliibh A for
♦  § a iiL •• ? p iiL Mcuiday ro Fiitlay

PPM ♦ Defeciive Pans fii^ifacenreoi
♦ Ncxt Day PPM fJii-vitc Rcspoirse ♦ li^wlalion Support

♦ Hardware Giisimuer Alert♦ Hnrdwaie A'oiidor Ltaisoiv B'ulleiiiw

♦ Hardware Service Reporting
♦ Product Repair
♦ ErjUipmeiit liivenlory Deiail

Mair.asenteiil

123 Parts Support
♦ Pait.>Oiaered.<<SluppedNcsiBiMuKssDay ♦. Paris Custcujier Alen Dulktius

* if.cir2.^o:/}t: i.hcc}' OMV ctl- HiV SiippOTT. ih^JbUcM'tflg
r  CusiOUKi Oi del s A- Replaten Pails. Tdephoae Tecluiicol Siippait for Parts RcplareiuetH sAviiiiabis

\GRAND.T0TAL $31,375.00
Year 1 - Jiiiy 1,20ia to June 30. 2020 S 5,878.00
Year. 2 - juJy 1.2020 to Juris 30,2021 ss.ooiiob
YeafiO - July 1. 2021 to Juhe 30. .2022 S.6;260f.60
Year A-July 1, ?022.to June 30.2023 SOjSWXD
Year. S.-Julyi:1,20'2:3 lb June 30, 2024 S6i9D2iOO

I'1.KA.S1 I'KI A C I5PA OK A t)l K CI KKKNTTA.V KXEMP 1 JON C. KKTJKH: ATE (irii|>i)llr:il.lv)
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Exiiibi I' C

Sr-ECIAI Provisiot^s

This u'xhihk.CQmailis.HniiSpeciiil Rro>hsk)ns iippliciilMi: l.i> i1k' i'aii I Sarviw.s nini ilii: I'iiii II Si:r\'iccs,.respcetnc,ly,
!'-j7 Awtcmciii, GtMtcrai Provisions;scclioif 7.3 is rcp'aecd in its cr.tiivjy wiili ihc loilowinu:
7,3 I ht- Goniffifiing Ofncer specified iti block 1.9. or his or licr siicccssor. sinil! Ik- ihc Siuic's icpfesciiuuivc.

i'-37 Agi-ccip.cnU.Cjcnernl P!\ivlsioiisv..scclion 9,1 is rdpliiceil in iis cinlrctv with rhc iitlluwing:
.'Xs uscdjn iiiisr Agreement, llip word ''iialn" .stiail tnenn all iiirormiilioii'nnJ lliiiisis developed Oi-olilxiiped dtirint

doeuiiicntsValj xvheiljcr iini.shed ot: unfini.shcd. ''Data" includes Grtniihal Justice Inlbriiitilion anddhrcirifiUtiofl.thSt
the. system ptavidcd by. the .Contractor ts designed to.eapture fl)idc.\clt)de.s thc Commetor'.s intcllecttinl properl)';,

li^j? .Agreetneni, GcncrnI P;ttiyisio.ns,...seci.iDit Id.l .2 i.s, rcpl-.iced iit its .entirety with the Ibiltnving;
l.'liTvii spCcitil catJSt.Qf lossebycrnac- pnysicul.property .subject to .subpfiriigniph 9.2 liertin, in tin
iiiitdutu hot lessdlibu feOH.of ihc VtTtpip fcplacciTtbntA'aiue-Qi'ths^p^

Toiihtiixicni ilinttniytif the I'dllciwiig Speciiil. Pnjvisions conilici.\ViiJt the Ociicral l'rnvi.sions. aeciions I through:
2'l olithis R-57Agfccrtt«iil; the'CienciijI Provision!!, aS Umcndcd abiA'c,; shall eonlrol.

Piigo ] 7 itl"-"!?
Coiiinic'tor IniiiBb |)2ti^
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Si'lCIAl !'R<rvlSI(}NS AfM'l ITAI'.!.! !(J I MI- PAR I i SI K\ !t i S

IJcnil;'. IJcniily i& Sqcurity l.SA I.I.C. I"1DI',MIA" or "IDIPVIlA") h;is iivq ;i piincip;!l plaeq oi hustntSs :)I 5515 liist
1 11 l*;iiiiw Avi'ju:c, SuiU' 100. Anaheim. CA ')21tti7. and New llampMiirv Do(>ar:ir.eiil <>l S.il'el>''t".Si;!ic"), having ri
place of biisi.new 111 .i3 1fa7.cn Drive. CoiicorU. Nil 033i.i5 cnlcf iitio this M.iimcnancc ami Siippiirl .Agrecnient
("MSA"), pursunm to which Sliilc will (nircli;i.sc and IDBMIA will sell ilic rijnimcn.incc and support service!! a.s
described bclo>v and in the referenced cxhibil-s. IDIiMI.A and Swie ir.ax be referred to IridiMduaily as "party" and
ct.illeeiivcly a.s "parties,'*
l-iir enml and valsiable.considcraiion. the parties agree as follows.

-.1 I 1. Is

I lie li.sliibits listed below: are inerirporated inlo-and made a pan of diis .\!S.\. In imerpivnne ihis MS.A and rcsoMntt

any amblg«iliesi:lhe main body of this M,SA will take preeedwice over ih.c L-Ahibiis smd any Ineonsisieney between
the Ii.\hibiis will be resolved in the order in which liicy arc iislcd below.
!■ xhibii A tp.lhc l'-.37 Agrecincm, Part I SVrVlccs, .A: "Dc-seripiion o!'Ciueied I'lnducLS"
Bxhihii A to.lhc PvTAgrccmeni, I^art I Sers'iccs, 13:".Maiiuenanee and Support iNarccmenf"
l:\hibil 13, Part I: ssupport Plan Opiipns and Pricins Worksheet"

SI < 1 ids 2. i>KI't?»'I i !(>Na

"Bquipnicni'" means the physical hardware pMrehused by State from (DlSMl A piirsu.-uii lo a separate. System
.AgrccinentfPrrjdiiicts.Agfeeinc^ of diltw .fprin iirugfeerijcnt.
■•IDr-!yiIA"?ni3iii>* lde'mia Idafd^^^^ &.SecyntV:USA LI..G.
"IDEMlA Sbfittani'Vnie^ns Sofito iDEMJA or IpliMIA owns. The term ineliides Product Releases,
Standard Releases,; und SupplcmentttI Rclmes.
"NondbintlirViSolbvat'c" means Software Ihiti a party other than IDICMi A or IDIiMl.A owns.
•'Optional Tcchmca).!^pori,Scrv iccs'''itican5 fee-based technicabsuppori serviec.s that are nor eovea-d as pait-.orthe
standard TcchnicalSupfMil>Seryicc.s,
"Palcb" tTi(Mn.s a spec.lfio.change to the Soflyvarc that.docs not require a Release.
■'Priiiclpal Reriad pfMafntroancerof "PPNi''tne5nvsthespceilicd days, and limes during the days, ibpl mairitcnaithc
and suppprtservib^rwiil bc provided under IhlaTtlSA. .The I^PiM .selected by Slate i.s indlL-atcd In ihtsSuppprt Plaii-
Optiph-yand ihaping Wdrkiiheet
"Products" incaPs ihc Equipment (if applicable as indicated in the Dcscri[nlon of Covered Products) and Sollwafd
provided by- IDEMfA.
"RelenscA':' rneansiati Update or Upgrade to the IDEMIA ^fivvare and are charaeicrlzed as ••Snpplemeinai
ReleasiS,.''"Sfaodurd.Relea.scs.,''or "^Pnlduct Relcnstis," .A "Su|tplctiicnto) Release" isfleritiedas a miporrtdenseo.f
IDEN'iiA .Sb.ftwatctiinl.ephtiiiiis priinurily untif ecirreetUms to w cvisting SUindard Release and riiay eontain fimited

.  fibifb
tligit iiritid ilitue-digit
nialor release of ipEMl/\ &iftWre that contsii'ns product enhancements ami iniprovemcnis. .suelt us new daiabirst-s,
modifications to datatees. or: new servers;A Stanch Release may Involve file and dusatiasc.conversitms, System
eonligurJtitin changes, hiiildwiirc ehanges; addiiiniial trainiog. oriTsile i:istallaili)n, and System downtime. Stahihtrd
Relca.ses are idcaiifieJ by the seCtind digit of lite three-digit releiist- number, sliown here a.s tintleriincd; *'1,2. J".
"Prodlict lUdease" is di-'ftned as.n major release, oITDl-NllA Sollwate eonsivieied to tw- (tie ne.si generation of-nn
e.\istine pi tidtiel or iiJteVv.prpdtiel. offering. Piriducl Releases areidentlfictl by the lirsi digit of the iliree-digit telcasc
iniinber. shown here as iinderlineil: "1.2.3". Ifa qiiv-slitia arises as to whether a I'tinlncl olteiing isa Sliindard
Release tir a Product Rclca.se. IDKMlA's opinion wil! prev,i!l. piovidcJ iKi- IDl-.,MI A iie;iLs the I'rofJact offering as a
new Product or feature for its end user etisiomer.s.generully;
••Residual Error" means tt .software itialfuticlion or u (irogramining, i-oding. or sy nUix error liuil eauses the .Scliw-are
to fail to conform to the Siicclftcations.
"Sers iee.s"* means Ejiqsc'maintcniince and support ss-rviee.s ik-.scritsed m the suppo'l Plan and provided linvler lliis
M.SA.

•■Software"me:ins ihclDEMlA Soli ••Viire and Noit-IDnMIA Soliwure iha; i.s liirnishe.! with the System or
hquipinem.

Ptitte iSoi'37
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••S:v>:irii:;i!i(!ns"" nu-ati-. Oii; Joiiii!, form, funciioi-.aiiu. ur performance rcquircmcius ticscribcd in piiblisl-.cU
dc-cripiions ol llic V-lUvarc. iind if aUo lipplicablc. in any inoJlficalions M Ihc piibllv'icd >pccil'ic;il»>ni. as csprcssK
jciccil iti in ivriiinu b> tjic (vartie-,.
""SlanJard Hiisincss U:i>"' means Monday ihrougli I'riuay. {(a'iO a ni. Ic 5:0U p ni. local linic. nxclading tsiabiishcd
IDIiMlA holiiiays.
■•StaiKlard Kusincss ll';ur" means a si.sly (ofij-minutc period of time wiiliin a Slaiulard Uiisinos Davis).
■•.Slari Dale " means the dale upon wliich this MSA begins, lite Starl Dale is .spctifled in ihc SiipfX>rl flan Dpilons
and I'licing Woiksheel.
"S>s:em" means ibe I'roducls and .services ptuvidecl by IDliMDVasa.sys.lcm a.s more fully described in ilic
t edinieal and Implemenialion Documcinis attached iis e?il«b1ls to a Sy'stoffl Aarccnictil between Slate and IDH.MIA
lor IDliVllAl,
'•"! cchiiieal Snirpoil Services"' means the remoic iclcplionicsiipixirt pi-ovided by IDf-lMI.V on a .standard and
cemiiili/ed ba.si.s concerning ilie Prodtiefs, iiicludiog diagnostic services iind troublcsliooting to as.si.st State in
tisccrialiiing tnc nature ofu prpblcniibcltig c.Npcfienced by .State, rninor ussistance cancerning the use of the Software
(including advising or assisting,Slate in nijeritpting .dtttai'dattibasc feiovcry.,database set up. cl)enl-ser\cr ndviee),
and assisiaiiee or advice on insiiilliuitin of provided under this MSA.
■■l !|>datc" means a Supplcincntnl Iteluase or a Stendard
■"l.lpgrade" means a Product kelease.

-I I < Ml ■■ I. "-if I: I'K AM) I fillM Of SKItVtfPS

s.l. In accordance with ibo provisions of vIiKs MSA and m comidcrblioit iirihe. payniem by .^Ji.ste of the price Ibr the
Scrs ices. 1DK.MI.\ will provide trj State the Serviets in aceordhhcb vvith Stale's wlccljqm ns indicated in the
.Support Plan Dpiioii.s and Pricing AVorkshieei.. and such .ServiccH will apply only Ift ihePrnducts described in the
Description of Covered Products.
."i.l linle.ss the Support Plan Options and Pricing \Vork.shect espres.sly provides to the contrary, the term of this
.MSA is .seven (7) vciirs; beginning an tlie Start Dhte,
"I'vpc of Device
i"w\i Tran.sportDblcs and Le.sinarttT'ifimbrS:
I'orty^ four (-14) new LivcScans

MSA Tfcrtn
■l-'ive :(S) years
Seven (7) years

."(..t. This M.SA covers all cppiiis ofthcSf^eilied SoAVvarolis^^^ liracriptlon of Covered Products thatarc
licciweti by IDfiMl.A lo State. If the^^ ftji" ScHices is;bai^ fec, suiph price vvill be culciilatcd ibn
the total number oTunits of the-.Softvenre'ila)! arc lieewied to SlhlcHorthe Ixgibnihg pfihe.unnuai ihiintcnajiceand

fpriceeitla^ (1) iPtiiid vMicn tl.id annual.nvajntctiiincc.arid suppbn period js fenewcd

notilies IDI-NilA ol'its inicntioi) i»t tii rrifcw'this .M.SA as paniitted by'Sectipii T.2 and latei wisbc.s to reinstate titis
MSA. it may do so with IDRMlA's consent provided^(a)■State pays id IDiKMfA tjic anibimt ilial it would have.paid
if Slate had kept this MSA current. {K)iStiitc ensures ihat all applicabie fiqulpnicni is in gtibd Operjling conditidns at
the lime of reinsiaiemcnl, and (c)aircopicsor the specified Sofiw-aiu listed in the Destirlption of Coveted Products
a-'e covered.
J.4. When IDI-iMIA performs Seri'ices at the kKiitiprt of iirstalled Products, State agrees to pnwidc to IDKMlA. at
IK) charge, a non-ha/iarduus oiivironnicnl for work with .shelter, heal, light, and power, and with lull and free access
lo the covered Products. Slate w ill provide ail infoniiation pertaining to the himlware and sollware with which tlie
Products are interfacing to enable IDEMIA to perform its obligmiuns under this MSA.
.VS. .All Stale fCi|ucsts for covered -Services will be imuie iniliully with the call intoko center idemiiied in ihe .Sup|xiit
Plan Options and Pricing Worksheet.
J.l). IDTMl.A will provide ii) .Slate Technie!il Support Services and ReUeise.s as follows;
3.6.1 . 1I)1".\II,\ will po.ivlde unlimited Tcehnica! Support Services and eorreciion ofUesiduiil Urrors diuing the PP.M
in aeciirJance with the oihihils. The icvei of Technical Support depends upon State's selection as indicated in the
Sup[x<ri Plan l.>puons and Pricing Worksheet. .Any Tcohnicul Support Services that ore perlbrmed b) IDliMlA
outside die ei)ntiuel(.\i I'P.M and uny Residual I.rror eorccctloiis that are outside the scope shall be hilled at the then

Pitoc 19 dCS?
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cufrL'ii! liourl\ riiLi.'5. I cchniL-ul Sup|x;it Sc-rvitci will be to Invcsiiguie spccit'ics ;iboiil the runrlionii!}: urcoviTc-J
I'riKlueis io Jen-rivirne whctlie; llicrc in ii cJelevi In llie l'i\nuiCt iuid will not be used sii licu orueiniiig oji the envcred
I'roibicls.

1 inlcNS (Hhcrwise sblecl in pniuiirapl! or ii Ihe SiipjjOrt Phni Oplinnx-.md Pricing Workshccl expressly
providi;;. U) ibc cuninirv. IDIiMI.A will pioviclc lo Sinw ftilhoot asJcliticnal license lees an :ivailiiLilc Supplcmcnli!! v;r
Sijndiirci Kck-iisc idler receipt nl ii leiiucsl Ifont Sliile. btit Slab Ittuat piiv Ibr anv- iiisliillnlion or olhcr-services and
liny necesSiirv Irtttiipmcni or thin! purts' soliws/rc providtsi by lDi'-iyllA in epnneeiion will) .sucli Siippicmenia! or
Si.indard llcieasc. Any services svill he performed In.iiecordance.with u muliially iigreesi scbedule.

lUlvMIA ivill provide to Slate an uvailuhlc I'nHjuelRplcaye after rcx-eiplofa request from State, but Stale must
pay liir all iidtlitional license fcc-s, any inslitlliition t)ri)ihiar.5icrt:fcep, and ;my necessary Kqiiipment proviiicd by
llJfMlA in ciinneciion with stielt I'lodiict Pclctisc. AitVisefviciS vvill be perfonneii la nceitfdimtc with a mtmwily
aerccd schCibiie.

a.tj.d. iryfrMlA does not warrant liiat a Release will meet Slate's panicular rer|uitement. opeiuic ia ilie eombiiiatinas
tltal Slate will select for use, be uninterrupted or error-free, be backward totrnpatiblp; or ihitt all crrvsrs will be
cnrreiied, l-ull eonvpiitiblliiy of a Release with the capabilities tmd funciions of earlier ver-sions of the Sollwarc may
not heicelmicajly feasible: Ifit is tcebnteally Il-asibley.setyjeej to iiiieBratC Ulcsc atpabiiilies and functions to Uic
itpdated or iijigraded version of liic -Solbvare may be purchasi^ ai State's reqitcsi on a limp and itiu|eria!s biisis at
ll.)l,'MlA"s theri etirrcnl rales for iiriqcssibnttl.si^iccs.
j.6.5, lDKMIA'.s responsibilities underlhLs MSA to provd.de "fephnical Support Scrviee.s shall be limited to the
current Standard Itclcasc plu-ttbc two (2) prior Sittnidiird Rufcasesicoilociivel}' fefci'fed to lit ibis section as
"Covered Standard Releases."). blolwititstandingiIieptedeilfdg:$e«fenccf IfiliiMlA will prtividP'fcebnlcal Suptxut
Serv lee.v for a Severity Level 1 Or 2 error cMitncemliiga Siat>da;i;dfelca.sp:lhat pixtci'<fesi the Covered Staiidurd
Releases iinlcs.s sjieh effor bits been eorreeied by, aCbypf«j fftofldardRciea^^^ whiej) euse.jiiivie.shall install ihc
Standard lieleaiai thatdi.sc.s ilie rejiortc'd crair gf tyirnipntethis.MSA as 10 ihe applicable Stjftwnre).
3.7. I he mtiintenattee apd^stjpfibrt Services diateribctj.lrilbfS'MS^ the only covered scTx'ieia. Unics.s Optiona)
rechnical Suppv.wt Sendees are pureliased. tbesi 'S&vfce« SgeclficW,ly' .c.vclbde and lUliMiX shall not be responsible
for;

3.7.1. Any service w-grk required due to ineorrecior fauUy opcraiioiiiif eondliioni, including biil not lintiied to
I-.qiilpmenl not connected directly to an cieetric surge pnitcctoA rir not proisnly moinlalttcd in uecdrdanee with lite
ma.'tiiiaclurcr's guidelines.
j.7.2.The rcpairorrcplaccmcfll of.Producls or paitsresulting,IrojTj.faiture orstpte> fucilities, Slatc's pcrsonai
piopcrty antl'or devices, connected to Uk System (pr ,jnli^bnectcd.!iB de.vi^ w'ficthcf of not installed by
IDLMl A's reprcsehtatiycs.

lAiuipmeitl inairunoiion ca,ii.sed by smjl) iransroissig;.t rr)e«lfiim=' ,.
3.7 5. Acerasoriiw^ v»!S,K>tn or Special P^>duel<;■lp«d^fiC^i:0^to^ftrplpdilted S,pl^svm'i
.1.7.6. The reptiif or cqtlac^iient of parts resulting fiyanvih^ famp^bts by persons unauihoriztxi by IDKWIA br ibv
I'ailuie of the Syatem due lo extrapitllnary usds..

Operation and/or functionality of Siato'.s pcr.sbnal property, ■^iiipntctii. and.'or periphcral.s and tshy application
iioltwarc not provitlcd by lf>T..VllA,
3.7,S. iNcrviCes Ibruny rqrhicemenl ofI'roducl.>) or parts directly related to Ihctcnmval. rcioc.vt)Tin. or rcinstullation
I'l )i)c System o( any System comixutou.
>7 P Services to diagitose tcclmicul iM.ues cau-iicd by the iirstallatign ot'uiiniilhi>ri/ed com(Mmcnlsof niistise of lire.
Syslcti:.
3  -Son iccN to diotyiosc mali'unciions or inopcnibility of thu Sollxv;ir;; b> :tdditiuiis.
otilnnccmcnL't. or modiiicalion-x in Suite's platlorrn or in ihc Siill^vhrc.
3 V.I 1 Sen iccs lo correct errors fo\ind 10 be caused by State-SlippJied duiti, macliines, or operator failure.
.5.7.12 ()i,renitlm!;il .supplies,, itiebiding hut not iimiied TO; pfinfer. paper, priritcr rihlmn.S. toner, plwioghipliic jiaper,
maeneiic tiqxs :iiid any .supplies in iKldition u> that dcitvcrcd with iho.Sy.sient; btitiery repliieemcni for
uniiiterroptihle jsrwer supply (l.l'.S): ollicc Inrnbtire ineludlngcltainsor wwksttiilr.ins.
t 7 13. Tbird-piiriy snfixvarc iinles.s speeilicalt;. li.sled on tKe DESCFipliun ofCTrvcivd Products.
3 7.1-I. Support ofany linerliieel.sj beyond ll7l;MfA-providpd port or cable, or any services that arc iiccc.vsiiry
ix-c.iiise ibird pniriy iiardiviirv, s»jVw:)re or siipjdic.s liiil to aiitibrm to the .specilieaiioiis concerning ihe I'rodncls,
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3.7.15. Sw.-ux's wl.tifjl lo Vt:suiniL-r> liiiliiiv in u^iC .iii •.I'.S >> Mcni id pnilL-c'i ngairi.si power iiueiTii|Uions,
3.7.li.>. .Ally dL->jgti ei.xiMilliiliiin sueli as, tnn n>ii limiieil in. eoolijuiiaiioii analysis, wn.sullatioi) vviili Slaic'.s ihiril-
paitv prio ijerisl. and Ss slcoi analysi.s liir nwdineaiiniw or I '-pfiriiiL-s or l.ipdalcs which arc tioi directly relaled Ui a
Ut'sidiinl hiriir repO!',.
3.S. i he Stale lierehy apretw in:
.3.S.I. Miiimn'iii .iii> .niJ all elceirieal ami phy.sical eo\ i:dnoicni.s in accordance with the Syslcm mannrattiiier's
spccillcatiop.s

KiiMovnn.

3.8..3. h'.nsure .System acces.sibilits. which inelndes physienl ocees.s lo buildings well .as reiiiolc electronic access.
Rcniute pccc.ss can he stipulated and scheduled wil.ii euslonier; how ever, remote access is rci^ttirvd liild avill not be
.sutisliluted with oji-site visits il aeeess is not allowed oi availahle.

3.8.4. .Appoint one or more oualillcd cinplovee.v to pet form Si stem Admini.slmtion diilic.s, including acting as a
primury point oi contact to IIH:.V!l.\"s Slaie iviippon tirgani/'tilion lor reporting and verifying problcmSv und
perlnfming System backup. .At least t.ine mcmbei ol the .System .Administrators group should have coniplotcd
IIJIvMl.A^s.haid-tl.ser training and System .Admiitisiralor training I ifavajliible). The combined skill.sorihis System
Adiiiinislraiors group should include proficieiiev w ith; the I'roducls, the system platlbrm lijwn wlilehThc Prtidiicis
t.iperbw, the operating .system, diiiabase Qdroinistration, network Citp.sbililics such as backing.up'. updating, addlhg,
and deleting System and user inlbrniation. and tiic clicm. server and stand atone perSohol computirr hardwarci Thi:
System Administrator shall follow the Re.stdual linor re|iorliiig pntcc^s dbScHbed hcm?m and make all rdisbnabto
ct1brl.s to duplicate arid verify prttblems and iLs.sigii a .Severity Level aecording to dcllnitlons pntvldcd herein. Siaic
agrctfi to use reasonable elTons to en.s\ire ilwi tdl probiettts arc repyirtcd ond vccirtcd by the System Adntiiii.straior
before rcpotiitig ihiim to 11)1-MIA. .Sttue shall assist IDI-.MIA In determining tltat errorsaro not the pnsduci ofihe
operation of an eyleriiiii system, viaia links between system, or riciwtirk.itdnijnisirotion issues, if a .Severity Level 1
or2 Risidnai l-rrrrroecurs. niiy Suttc represeniaiivc may contact lliluVilA's Slaie.SupportCcfiierby teiephi.inc, hut
ihc'Systcm .Administralurmust follow; up with (DliMlA'.s State Support as MOtvas (iiitctieat iltcrcothh'.
3i9. In perfonning rcpairs under this M.S.A, lUli.VII.A muy use p;trt.s that are not nevvly rmmufiiciuirtd but vvhlcb are
warranted to li ciiuivalcni to new in performance. Parts replaced by lOK-MIA shall become JPEMIA's property.
3; 10 To tlieextctil pcrniltteJ by applicable law- and coiLsi.sicni with indiistiy standards. .State shall permit and
cdopcRite with lOLMlA ihiii lOliMlA may periodically ctindtict auditsof Stato's rccordsand operoiions pertinent
lo the Services. PrtKluels. and u.sagc ofapplicalioi) miJ data l>ase nramjigemeni soiivvare. If iheresults of any .such
uitdti indicBii; litat )>riec has bceu uitUerstaied. IDIi.VIlA may correct the priceand immediately invoice State for tlic
diflcrcm^ (as well as any unpaid but owing license fce.s). IOBMIa will liiitil tlic iaunibcr oroudifs.loho more lhan
otie (i) phr year evcept lOL-VIIA may conduct tiuartcrly audits if a prior atidil'IndiMted the price tidd btxn
understated.

3.1 LI f State replaces, upgmde.s. or modi lies cqitipmcm. or replacc.s, upgrades, or modifies hardware or software that
inlertaces Vvith the covered Products. IDIi VllA will have iltc right to adfust the price fortheScn'ices lo the
appriipriafceuneiit price forihe ticw configuration.
3iI2Stule sltall agree noi lo attempt or apply any updiuets). allcralion(s), or changef.s) lo the database softw are
vvilhpul the prior app'rovjl ofthc llfHMIA,
3.13 All I..ive.Scati interfaces existing as olThe d.ilc of e.veciiliiui of ttiis .Agreement will be prtryidcd at no additionni
cost to the Stale with the new l.iveScans.

.s t 1 1 11! V -1. i-l If > i r t i (i • i!! !! V : u ; '• 11. ,v
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5.1 Prices ill I..'ailed Stiucv dnll.ii s are shown in die. Support Plait t'tptions and Prieioe Worksheet. 1 inless ihis e.xliibit
expre.vsly provides lo ihe coniraiy, the price is payable iinnually in adv-aiiee. IDl'.MjA will provide lo Slate an
invoice, and St-ne will make p:iymciits tii Ifil-iMLA withm thirty (3(i) days after DOS approval of each invoice.
During the lemt (.>l'ltu.s MS.A. Slate will nitike paymeiits ivhen due in ihc lurm ol'a check, cashier's check, of wire
iransfcr drawn on a I hiited Sialci. litianeia! tiisiiaiiiori

3.2. liiiemioiially (.imiiied
5.3 If State rci|uesls. IDL-Mi.\ may provide .serv lecs olusIJc the .scope ol'this M.S.A oi after the icmiiiiatioii or
c.xpirallijii of this MS..\ and Sltiie agrees lo pay lor tlawe w'rviee.v. Thiwe leinis luid eoiidilions and the pricc.s In etfcci
at ihe lime such sen iee-s .irc retidereJ will apply lo ihose rervices.

Paue 21 of.37

Cfjniracior IniiiaIs



.i.4

'n S . i i: ; \ ff : } \ i ' i V ( i ! { W •• • V i"" i : : ' '

This liinitntian nritabiliiy proi istun shall apply noiwiihsiaiiditi)! any c.onlniry pruvislDii In Ihis MSA. Except
for pcrsonn! injury or dcnlh. IDEMIA's (incliidiii^ any oTits .-liTilintcd comp.iiiicsjAotuITinbitily arising from
this MSA will he llmiicti to the ilirecl (InDi.igcs rccovi-rahUvunder Inw. but iioi to excccU
niaintennnce and supiwrt services liein" jirnvitled for une (I) year under this iMSA.i'AiiTI'lOUGnvTO
PAKTIKS ACkNOSvLliljCE THE i'OSSIBIMTV Ol' .St.'CII l.tTSSKS OK AGRER
TilATSRELER {INCLUOiNG ANY OF ITS AKFl LIATRI) GOiviPaNITES)
ANY COiyiiVlEkeiAL LOSS; INeONVENIENCIv; LO.SS OF tiSK. TIME, DATAi GO.GBJwitL,
REVENUES, PRfJFlTS OR SAVINGS: OR O ITIEU Sl'KCIAL, INTJIDENTAL,
CONSEQUENTIAL DAMAGESTN ANY WAY RELATEl) TO OILAlGsiNGii^MliWs
THE SALE OR USB OF THE system, equij'aiEnt OR sorrwARE, OKTittE^EKi^
SKUVICES BY SELi.ER: l'UR,Si.!AN r K) iMLS AtiRRIVMKNT. TiFis liniitutlpn of Uali)%Ayliii
expiration or teriiiinution of Ilii* MSa. No art ion for hrcacli of lids MSA or idifciAyiseTclali^^
Irnnsacilons contcniplaicil hy tliR \1.SA iii:iy he hrnuKlit more- llilin three i(3):.yMrs allerlliti dcoval dffucli'
cauxc of hciihn. excepl ftir money due upon an npcti accnunt.

^1 i 1 ! 5 \ ; !, I i i !i>i l'^ 1, ! i! / N

7,1. Uptp) the expiration or e-irlicr icrmiiijiniii ot'siiis MSA. State .and I DEMI A stisll intiiVetliiRely.derivct tp the
other Party, as titc discloMna, Pany. all (.ajiitliieiiiial Inro.^inaiion ofilic uiIkt, ineiuding ail uojiidsUidr^f, tvliicb the
other Party previously provided to it in itinhernnce of this MSA. Confidential Iptbrntaiioit Shull inciudeTfa)
pntpriciittj; maieriaUs an J iitioreiafiptv regard Ins: lethnieal plans; fb > any and a.li other mformafidt^p'fvviintcycrd^
ainj in whaiiver mediuiti iiieltitiing data, dcveiopoieiils. trade sccrcls iirtj itiiprovcrnciK^ Ih'atis diifclnScd;!})--.
IDEVilA io Slate in connection wiifi this MSA: Ic) till uengraphie intbrnialiun syslcm, addfe.es,.te!cphbnc, brlikc
recordsnnd data provided by Stine-irj IDLMl.A in eotnieeiion with tliis MSA that is rtqubvil by lawlo bchcid
confidcnimi.

S1 » 1 itjN .S, t. K S t; R V L i U RM s A s i) >: t i l.i .i I ! () v t;

8.1. Notices rc()tii.r«l ttiidcr tltisMS.A U> be given by one parly to iho other musi bc in wriiing-iind;eithi:r.dcltvcrcd in
person or sem to. ilie HddfC.ss sbo\vfl:.i»los.v by cci tilicd mail, reltirn iHXtipt rciiucsle4«nd lM)Sibgt j3fepaid
nxioenlzed courier service), oi^by facsiniile with correct answerback reccivccl; and shall be cfl«:tlvc upon,rEccipt
Sipte; New l lajnpshirc DLTarttncni drSaft-t)
Ann: Kevin Cmiricir. llLisiiiess.ariii Project Admini.siraior
3J Ilazcn Drive

Concord. Ni l 63;il)5
Phone: (603122.3-430I)

Ideniin; Idcinit) .."t: Security ifSA LLC
.Aim: Mninlenaiiee ,-\ga-citient.v

.5515 f-a.vl l-a Palnia Avenue. Suite lt)t>
Anaheim. ('.A 928(i7

Phone; t" 14)238-2000 t ax: (714 jrA2-2i.v.S

5.2. Neither [airty tvilj he liable litr il> iion-(K*rli)rir.;mie ttr delayed perliirmniiee iI caused bj an event, circuntsiancc.
or act ol'a third pnrty that is K-yoiul sucl! [sirty :e'.is<Mial>]e conliol.
8.3. failure or delay by either party m e-vereise .wy t igltt or power under this MSA will not operate its a vvaivcr t)f
Sueii right i.'r i.Wtver. f or a waiver io be efiecti'. e. it mu.M be in v.i iting sinned by the waiving ptirtyy .Ai» cjrcciiyu
waiver 01 .1 riciil or (X)wer .shall hoi be conslnico -is cither a hnurc or coiiilnuinu waiver ol ihat .same.right of power.
t)r ihe waiver of any iilJier- righl tir power
8.4. lnieniion.ill) Omitted
.8.5. I his MSA. including the e.vhibit.s-. eottslitrr'.e:. the ctiOrc agi eenicnl olThe. parties regarding Ihe covered
mainlen-.tnec atrd Mtpp,,>rl .ser vices ruid strperseilvs all pi ior turd cotictrneru agi eemenls /and underslundings. whclher
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wiiuon or oral, rolaipd lu ihc sc-rviteii lit-cibioiiid, N'eiilicr tiii^ ;VI."^/\ iiiii lii,- iiiii) ni>i be alitTed, aincndcc}. or
niodillcd except by a •\vritien ajircenieiil .sijiiied'by atiilmri/cd ie|)ie).i;M!:Hj\ es orij>>lh parties. Stmc usreM to
reft-rciwc (his-MS.A on all pureliii.se. iii'ders I,ssiied In iiirthcraiiee of this. M.SA. Neiliicr party will be bomid by tmy
leiiivs coRiained ih',Suit cV. purchase orders, ael;t)o',vledeeiiicnis. or otlicr wfitiug.s lewn if attached to ibis M5)A)..
S.6. d'his htSA wili be-govuriicd by die laiv.soCUic United Stiucs \o ilice.sient thai, tliey ripply; and otlicAV'isc by die
laws ofitic .Slate to'which the Produeis are shippc'd irid'ccn.sce is a Kovereijiii jjiwci'iiimmi entity or ilie law^ of thc
Slate of Delaware iri>iccnsec is nol a sovereiitti gtrvernineiit cmiiy.

.Si.i'nUN >!, CblUTIKH'A I M.IN ihtst !. Vntl.K

I.DEMIA:spccifical!y tlisclidihsall ccrtifictiiibnsi^ai'ditig the niaimcr in whicli IDliMIA co'nUucLs its biisiiiess or
pefforms iLspbligatiBrrs iiiidar ibis M,Sa, uhlesii suelV ecrtinc.:iiio!l.s iiace been e.Snrcssly ucce.ptcd and .sighed by ah
aiiUiotT3:cd,sign,atbty'.oinDiiNil.A.

Si. r- 1 iVit. I It. ro.viPl.l -'.set; Witit .m'I'l.lC ■% li i i. i -tv-. s

cii'ttserajiloyecsis-anaigcnLdr rcprcsenuiViVe oi'Sttite.

Piigc 23 of 37
Conicatior Initials Ji!/



Sl'ri iAl I'KUVISiONS A f'SM iCA !ii : i'Ai< i I! •^ ! K V U. hA

IDKMIA Uionicirics rroilucls mid Syslciii Siilcs Aari'cmcitl ("Siili'S Aurccinciil")

>•. 1 i 11. ■> i !• M I i li [ T .>

The lixhibils liMfd beidu'fire inedrpormeU inlii and niiidc .s parl nl ibi.s Sales Agieemenl. In iiuefjneliog ibis Sales
Attrcemcnl iind resolving any ambiguilics, ihc inniii bod) oi' lliis Sales Agrecinenl will lake preeedciice over llie
Ir'sbibils and anv ineonsisfdney betrvecn lAhlbils Unoiigli 11 \uil be resolved in live order in wliich they are listed.

I'.yllibii ) 111 l'-3~ Agfccmcnl; lijsbibil C' .Speciii! Ibovisnms Applicable to the l^art II Services - IDf-.MIA "SoltvsarC
l.iccnsc AgrecrnenlV
lixliibil I). Part II to ilic P-3? Agteemein- "Paynieni Sehcdiile"

Si r; lltrV 2. DbMMn fPNS

Capitalized terms used in rbrs Aureeineni.shali have the ibllowing mfittiinas;
2.1 "AceeplnnwTtsls" aieeimi llidse tustsvleseriix'd in llie /\ree[na:iec ) ess Plan.
2:2 "Ucnellciul Use"' means when Slate fir« iLses the System or a .Subsystem lor operational purpo.scs (excluding

training or lesllng).
2.2 •■'Contract Price" inpans Ibc price ipr llw System or Products •a.sst.ictaicd with this .Sale's Agreerhcnl, as

idenlificd in [iihilnrli lo the P-37 Agrxiiliciit.
2.3 •'Efleciivc Daib'" in'eains ihai date ai in scction .> oi'thc P-37 Agreement Cicneral Provisions-
2.3 'i;gtiipment7i)K'ans.tl»eetiitipmenl irslcd ih itm j.isi of Deliverables,or tisi ol Pfotlucts ilwi^Staic is purchasing.

I'lttm IDEMIA under this Agrccnic.nt.
2:4 "Inrringcrricnl Glabn't-mcans a Ihird party claim alleging that the liqiripmeni mimriracturcd by IDIiMIA or the

IDE-MIA Surtwarc irifrtngcs tipoii tlte third parly's United Slates patent or eopyri^ti.
2.5 "lliEMiA" meaiis''Cpnirnetor". I
2.6 '"IDEMIA Soft'rvai'ii'' jjolhvarc ihlat IfiliMlA or IDli.Ml.-V owns.
2.7 "Non-IDiiiMIA SoJlware?' means Software thaia party other than IDEMIA or IJ31iiMlA owana
.2.S "Q|3en Soiiiitc SC»ffi'vvnrd'''mtcm).s sijilward-th^t liiLs,its underlying stHrrce.codc rrcely uvuilable Lo irvaliialc, co|)>;,..

and inodiiy; O^n Sonrcc Softvvrire and the terms '•rrecwtirc" or "shareware" tire sohictl.mcs liwil
interchangeably.

.2.9 •'I'roducls" iricanS the liqoipmenl and Software provided by IDK.MIa under this Agrecmcnl.
2.10 "Proprietary Rlghls" mean.t the psiteins. p.itcin applicaiifins. invrriiions. copyrights, trade.-seerei.s, tiTdemarks,

trade. nameSi mask works, know-how. and olher inienettn.ri piypcfty rigiits in and w iht; iiquiprttenl and.
Software, irielotfing Ihdse ciejiu^ or.prwnecd h) IDb.VH.A or IDEMIA under this Agreement and any,
conH;ciidi'i.>(. bua fi xes, enh'anccmcnts. ti|xlaic-v or modiriCinloiis to or derivaiive rcbrks t'rom the Software
whether made by IDE.MIA. Prinirak. or onbthcr pans.

.2.11 "Softwi|rc" nieans the IDEMIA Software arid Nini-IDb.Ml.A Sol'tware in otijcci coiie ictmwl thai Is I'tirnished
■with the System or Eqviipmeni and rvhieb rmiy be listed on the l..ist i.>ri>eiiverabies or List of Prirdiiets.

2.12 "Specifications" rne-aus the I'linctlonalily and perl'ontiaiicc rcqiiiremcrils dcscrilicd in the I echnitail and
Iniplcmcntalion Docmnchts.

2.13 ■•Subsystem" me-jiis.a major jwrtinn of the c.iitire System that iw torms spivific ftiiiciioiis or i>|)eraiion.s as
descriticd in the Technical tind ImplomcntiUion Dttcomems.

2.14 "System" niciins the l-Tiuiplncm. Software, services, supirlic.v. .ind incidental hardwiircand materials combined
together into n svstcin as' mvvrc fully de-Seribed ai lire Icciinical atid itnpienrcnl.iiion Documents.

2.L5 "System Acceptance'"means the Aeceppmcc i csts lun c been sueccsstully cinnpielcci.
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,5. 1 . SCOI'I' Ol' W<.)liK. l-or Sv-stccli sales. liJKMlA will provide, .ship, iiKSUill and lesi the -Sysiem, aiul periis'iii
i;.-, '"iher aMilr-ieliial respuitsibiiitics. all in aeairdaiiee with ihis .Agreement. Stale «il! perfnrrn its conlractiial
rcspaiisihiliiics in aeenrdanee with this Agreement, l-or I'roiluel sales, IDIvMIA uil! provide, ship, and ilistall (if
applicablel the I'rodiiei.s. and pcrfnnn its other contntctual re.sponsiWIhies. all in -jeeordanee "ith Ihi.s .Agreement.
State will pertorm iLs eonlractnnl rcsprinsibilitic.s in accordance ssath ihi.s Agreement.
.).2. l,'l lAN'tili. DKI.lliKS. 1 he State mas' niukc changes or rcvi.sions.m any time l.>;. written Change Order. I he
State nriginaievi ehaiigos or revisions .shall be .approved by tiVc Department of lit formal ion Technology, Wilhin live
I.S) business days of IDT,MlA's receipt t>f a Change Orticfi |[)I;MI.'\ shall advt.se the State, in detail, of any impact
on COM (e.g.. iiiereuse or decrease), tltc fschediih:. or the Wnrh Plan, the eonlractor ma\ rci|ues! a change within llic

St.'ite sh.ill be deemed to have rejected thi: Change Onfer ifthe pariics uh: uiuible to reach an agreement in writing.
All Change Dixicr requests from ti)IBNUA id the Stpte. and tltc Siaiif-acccptance oflDTIMIA'.s e-stlmaie for a Stiitc
rcitucsted cltangc. will be ackiittwlcd^d and re.sptjndcd to, Cithiy acceptance oriejection, In writing.,If acccpictl. the
Tliangc t Irdcfts) shall be subject to the Contract amendment process, as determined to apply by the State.
}.y. TliRM, Tor S)sicm .sales: liitlcssotherwise terniinlticd in accordance with the provisions ofthis Agreement
or extended by mutual agreement of the parties, ttm term of this Agttfmeitt .shall hegiti on Uie fjlTcetive Dale and
shall isnuiniie until the d:ile of .System Acc.ep>anee or e.vpii-alion iVf the warnimy period a.s set Ibrth in Section
whichever occurs last. Tor Producl.sai«: C'nie.ss Otlicnvise lenttinaled to iiecordiinee with the provisions of this
Agreement or e.-stcncled b> niutual aerecmenl of the parties, the term oflhis Agrcentem shall begin on the liffectivc
Date and .shall continin: until the eyplratUin of the tMiiramy period or jxvcn (7) yenrs ITom tlje Rffective Date,
whichever occurs hi.st. '

.t,d. ADDi riONAl. I-QUIPMEST; SOFTWAIU:^ OR' SERVTGE&. For-scven (7) .years after the Eflcetive Date
of this Agrcemcm. State may tjcder additipnat liiiwpm(ml, Spfttvo.rp,-;.qr services provided they are.thcn available.
Tach '.vcler must refer to this Agreement and must specify the pricing and tielivery terms. TN'oiiyiihstanding any
additional or eonuary tcrTri.s in the order, the applicable proWitbiis of ftiis AgreciMem (cweepr for ttrie.ihg, delivery,
passage of title and rish of lo'.ss tp itquipmcnt, warranty coinmenecinenl, aiid payment terms) vvtiT govcnr the
purcbase and sale t>f the ndditidrtalli!)titpihcoi. Softwares br,soViceii.ljtlfrOTd risk dfloss to addiliunal T.quipmenl
will pa.s.s at shipincm; tvajTanty wit! cprn'menee uprm delivery";aftd pajtadnl i."i due within thirty (30) days after DOS-
approval of each invoice.-IDKMIA wilTsend'Statc an irtviiicc as th.d.addiltonal lujuipmenl is sJtipjjed, Swthvare is
licen.scd. or .services are performed.

. MAIN I I-NANC1-: STRViOIC

3.5.!, .SyslOTliSilies -Aiier the: warranty period. Statemay purchase maintenance and supptrrl-svn ices for Ihc
l-iquipment and lljT.MlA .Software by cxccuiiiig lhe-,Vlaintcnanceand:Siuppi,irtAgrecmem.
3,?.7, l^rMiiet.Sales' "ITiis Agreement docs not-.cover maintenance or support of the I'rxrduets except a.s
provided under the watramy. If Slate -wishas to purchase inalnlcnanec or'supptm. IDT.Ml.A will prxw idc a-.veparalc
maintenance and support proposal upon request.
3.6. IDKMI.A SffTTW.ART. Any IDf-MI,-\ Software. including-SubSeonenl releases. i.» licen.scd t" State .solely
in a-acordiineo with the Software l.ieerjsc .Agiycmcnl. State hereby aceeptii ami agrees to abide by all of the icnns and
resirieiiiiiis of the Siitivv.irc License Aarcemeitt.

.1.7. NON-IDT.MIA SDTTWVARK'. .Any Non-IDTMIA Softw-arc i.a licensed to State in nccortianee with the
.stand,ird license, lerm.s. and restriction",- oi tiie copy right owner on Ilie Effective Date imle.ss the copyright ow ner ha.s
eriiitled to IDIiMIA the right to soblicx-iwc the Knii-1DI;M1A -Si)llw."ire pureinint to the Soliwnre License .Agrceinetil.
in w-hich case it applies and the copyright owner will htivc all .of Licensor's rights tind protections under the
Soliw-.ire License Agrcemem. IDIiMLA make.s no represcnttitions or wmrnnlie.s itfiuiy kind leganling N(>n-II.))vMIA
.Si.'lnviire, Noii-IDT.MIA Softwaie may include Open'Source Software, All 0|:en Source .Sofhvare i,s licensed u>
Stale in aeeordance rritli. iiml State agrees to abide by, the provisibm, of the standard license of llie copyright owner
and an! llie Soliwaie I ieensc .Vgrecincnl. L(vm reque.st h\ State. lOKMIA will twe ennimereially rcasonsble efforts
10 li) deierniine whether any (.tpen Sooiee Sol'tware .will In; [imxided under this .Agreement: aiid ifso, ili) identity
tlie Open Si-"Uree So'twnre and provide lo Siatv a copy •)!' t.'ie .-jppiieahle slurulard license (or specify where such
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liccnSL- nniv he iiv.ind): :!!ni (iiil pr(>iidc la Slnle a copv ol' tlm >!0!irCL' .Si>ri\v:iie vaiirco cadi; n >i puhlich
a\ ailahlf wiiiioul charge i alilu'uyii a distrllnition fee or a cliaa'.e for rclaied Nea ices inas be applicahle).

a.X. SldJS i I I'l." riONS, At no adJilioiia! cost to Slate. IDI-.MIA I'e.scfves the r'iL*.ht to sulvstituie anv t-.kuiipnicnl,
Soriware, or .services l>> be provided by IDIiMIA. provided lltiil Site .subslitiile intxl.s or cxceetis the SpccilicaliDiis
tif.vl is ol'ei|tii\aleiit i-r belter qoaJily to lltc Slate.Any stiell substitiilioi! wi!| Ix- ceileeied in n eliangc order.

.i.V. OI'TUlN.AI bOI iii'MI-NrtJK SOI-iWARr,. this par,tontpiinpjiHe.s oiilv ila "Prieed Oplitvns" exinbil is
shown ill Seciioii I ofihl:; Aiiieetiiein, il'Ir'a i'iulids anieiid ihis Aitrecmeni to add u rvieed Opiiott.s e.xliibit.
Duritii; lite term of theopLion as slated in the Prieed Oiitii.iris e.xhibit (or if no teriit is staled. llR'll tbi .one 11) year
ailet itie 1-iflcclivc Date). State sltall ?mve the figlll Bnd itpiioit pm:t!i;tse the etiulpnteril. whlware. -anti ivlalctl
services lltJl are described iind listed in the Priced Options e.\tiibil. Stale may c.vcrcisc tltjs option by ijis iog v.riiier.
rtoiiee to lOl-l.Vlt.A wltieli ntu.st designate whaiequipiiieni. soflvvare; and related services Stale is selecting (including
qiuiriliiies, if apprnVible). To the citcnl they; apfity. the terms and cutidilipns of titi.x Agreement will govern the
piirclia.so of the .selected equipment, sixlKvore; ,i^d feinted scrvieeti. Moxvcver. the parties acknbtvledge tluii certain
etnitrnetual provisions mti,st lie agreed, upon. arid.Ihey rigrtc to riogotlnle tKrisc in good faith pairapily tilu-r State
delivers to IDl-Ml.A the option exercise tibticc Esaroplesiorpixivlshftis.thai mny need to be ncgotiaicd arc: spccilic
ij.sls of dcliveniblcs, siatcrtierns of \wrfc acccpuitjcq test, plans,. delivery nTid iniplcmeriwiion .scliedtiles, paymeni
terms, mainienunce and stippent provistoiis..od.ditfi}ns:t<) of n.wdiiicatipns. 'of the Software l.iceii.xe Atreemeni.
lioMing terms, iintl nkKlilieniions to the ncceptance-and tvarfamy proviiiions..

S-i .: l iii-- 1 I' i lUrtKl) l M. I M tIKOt l.i

IDEMiA and .Siptc agree thai they will peribrm their respective rc.spon.sib1Tttie.s subsiaiiiinlly in accordiincc wiili tb.e
I'erronnaoce Schedule, Hy e.xeeiiting this AgfcCinchl, .State ntithorizes ibHMlA to proceed witlt pcrforjn.siiee m" this
Agreeitient.

S(< i iox ( t)N I li \i. 1 I'liK' tA I'.\ \ Alb A 1 i' .\ M> lAVOtriAr.

A; 1. CONTRAC l t'RtCl;, I'lte (."ontrnct' Prlci: Ishns staled irr E.vhjbll B. .If there is a reduction In the .services.
Sofixs-arc. and'or liquipmeiu quantities, it may affccl the uverni) CoiHi-ict I'rice. fneluding discounLs if appllenhlc.

.S.2 INVOICINf! AND PAYMENT. HjfCMrAAvill submit iiw(>ie« to Sisitc aeeording lt> Exhibit B. IC.xccpt for
a paymeni Ihnl is due on the l^tTcclivc Dfltei State virill make payments Kt-IDJiMlA within thirty (3!)).do)s elter DOS
approval of each invoice. State wiii make'payments when due iniihc. roFm oraAvIre transfer.'check, or cashier's
cheek from u U.S. llnaneial institullort. li'or. Stinc'ls-reference, the Ifixfcnd, iiax Identificaiiun Number for IDEMI.A.
IXC is 33-01.^789.

.5.3 l*Rl;ICj| IT. 'INTI.K, AND RISKiOP' LOSS. Unless olherivisc strppialcd with ihe Buyer .whtii aa Order i's
aciR-'prnd. the bkiulpment will lie delivered by .[D^i IA to sucp loctvilonsiwiihin.lhc State of Ncw'Uampsliirc .is the
Slate max direct. IDEM 1,A will unload the-Ei^iptncm and install'the. i^iiipiriciit in the de.signnted loeiition. If
requested liy IDK.Vii.A. the Stale shall pfovi;^ IMMIA with 'a'Secure lo'catioii iii vvlilch ui store the fiqitipmcnt until
insinuation. I'ille to lltc 1-q.uipnicnl Will pnSS tp State lipiiii paynt'cnl in full of Ihe (."ontract Price as natlined in
Section 5.1 iibuve, except ih.'il title to Shflwiire will not ffaits Iri Stale at any time. lUsk of lo.ss will pass to Stale tipoit
Aeecpi.incc ot'iill l Aiuipmenl pursuant ti> Scblio'h 8; IDEMIA ivitl paek anil .<hi'p'-all Ivquipmcnt lit acetirdiinee witli
grwd eomineivitil priicticcs.

5.4 iXViTlf.'INfi ,ANf.) .SJIlPPlNCi AppiiESSK.S; Irivulees wit) be .spnt to the State at the leihiivlng address:
rVccouiii.s I'.ivablc. Nil Departmein of .Safctv. jJilltorcn Drive. Cohcord. Nil t)33'0'.S

I he city which is ilte nitimute destintition w'hefc the Hquipmcm will be dcliveixy to Slate is: t'()ncoi:d..N| i

I he l-.quipiitem will be shippeil to the Stale at tlic following addresx (iiuerl if this inforniaiion is knowoj:

.Sueli li'catiiins t\ithi:'i tlU; -Stale 01 New I tnmfi.shiru as the S.tme may direct Slate may ehnnge iliis snlbnnatioi! iiy
gix itig wiitter, notice to IDI'..Vtl.\

Si ■ .i \ ■ i j \ ■ i; N tt'i t III ss

0.1. .ACCi-SS ft) Sfl'bS. In aXliiioii 10 its res|Kt!i.sibili|ies detseriSied elsewhere in itiis Agrecmem. State oil!
provide l i'i -s designated project inaniiger: fii) StU ncecssmy ennsliiietioi; and buildttiK permil.s, zoning variances,
licen.scs. aiui ;i:v, otlicr approxals that arc ttccea.xary to develop or osc llic site.s; and tiiij aeeesx in tliv wmfc sites
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itJi.-nlirn;i;l iil lire iiiicl imptejncnCiiitMi [AiiiiMiail.', ;i.s raiM-nnbly rcqucsa'd by IDI.-.MIA »> sliyl it muy
pcrllinn il.s Jiilics in iiircurJiincf \vill> liii.-. I'orlV)i'io;iiKu' Sylindiili;iincl A,
(i2.. Sl l i lONUri ION'S, SUtic wil! ctisiirt :ill wmk silcs ii pri>viil« will bf snll", stcurc. ;inil in
cqinpbanci- -.viih .ill appliciiblL* ir.Jii.slry and O.SIIA iia.ndiirds. To llic c.Mcni apprtcobli; and unless (he Siaieincnl Dl'
Wort speeiiicall) sUiles lo (be eiinirary. Slalc will ensure dial Ihcse sVOrk sites will have (i) adequule phy-siea! sp.ace
fur die iiisdillaiion, dse .ind niainiennnee vi' the System; (ii) adetiuuic air condiiibmng and odier cnvironmentid
eondiiions; (iii) ii;lei|uate eleetrienl power outlets, disirtbitlion tind cquiptncnl for the in.s(allation. use and
maintenance ui" tlie Sysiein; and (ii) udeqisaie telephone or oUtcr commiinictiiion lines lor the installation, use and
m.ainScnanee of llic System, iiicliidlng moilein access, and adet]u;ite interfacing networking eapabililtcs. Bclbre
instidlliig lliu btniipineiil or Soliwiire at a work site. IDIiMIA will inspect ihe'wprk site mid ntMsc State of tiny
npparent deticiencie.s or non-coiitormiiies with the requirrmenl,s of this Sectiott.

(vi3. Si rii I.SSI.I};.S. iriDliN'IIA orSltiie delerniines timl tlie sitesiideittined in ihcTechnical laiid Itnplcmchliilion
Dticumenis arc no longer tivtiiluble of de.siivd. or il subsiirtacc. .striieiurai, ttdversc cnvironmewal.o'f liiieni conditions
«t any site differ I'rtun tliose indivutcd In the 'reciinicttl and Iniplerncitfaflon PcicuineniSi lliUMl.A and State-will
proniptly Investigate the eondiiions ami will select repjaeemejU sitw or ttdjttsi the installation plaiw, and
Spceilications as necessary-. If such change In .sites or adjuslincnt tiytlieinstullatinfj-plankand'Spcclfieatipiis causes a
cltahge in the cost or time its perforin, die partie.s will etiiiitubly amend the Coniraet Brlce or Performance Schedule,
or btith, by a ehangi: order

Ss ! I lii -. It -i I I t.

Any training to be provided by IDKMl.A to State under this Agreemejit wilt btt-descnbcd in a written (raining plan
(hill is fjiirt of the Situemenl of Work. Stuie will nptli'y lljliMIA tiTiij.tedialciy if a dale change for ti-scheduled
iruitirngprngraiu is required.

St < I ioN .M -1 (, r I I' I \ !

8 1 SVSl liM ACa-FliANCb

S.I.I Cf>MMI;Nt:P..vil-.K r <")1" ACCI-i' l ANCb. 11-SI l^'Ci. IDEMJA. will provide to Slate ai least tea (I.p) days*
noiiec beliire (lie Aeeepiaiice ■|'csts turmniencc. System testing wiifbccur'only irt accordancc.\vith the.Acceptance
■ftst Plan, yyhich Aceeptanee. festThm stiall be agreed to by the patties; ll^jEMlA will provide the. State the
Aeccptaiiec Test Plan thiny (3(1) days after cpntnici award,
SJ.2. .S'^'STUM ACCEP'f.'\Xt."l:. System Accefrtanee will wrnr upon,suceessftjf compleitcm.of the .Acceptance
Tests dcsiuHbcd in the .Acceptance Te.st Plan for all the liquipmcnii,'.c6ilcctiyciy-. Upon -System AccCpianec, the
parties will memorlali/e ibis event by promptiy esecuting a System Awifpltttidc-Gertifteiilc, If the Acceptance Test
Tlan triehidc.si iicparaie tests for indivldujil Suljsysiein.s or |ftta.scs.fif tJt^.rSya.icni, acccplunctr of the ilidiyidunl
Sitbsysterit. qr phase will occur upon the; .■iueces.'.ful caiinplciioit'of 11)^ i'csls-.for suclii&'b^^
pliase, :uid ft ic. parlies will promptly ejjeviite aii necepliuiec oertifiCptii fiir'thc^i^hbsy.irtem of ph If Stiile.lKlie'vcs
thiit the Sy.sicm liiis I'ailed the completed Aceeptanee lusts, Slate ivitl..provide to IDliMtA aAvfUtcn ndticc that.
includes lite spceiite detail.s of such luilure. If State docs nbt provide to. IDpMIA-such notiiai'wiihiti-ten (10)
business days after completion of the Aceeptanee 'I'csis. System .Aeceptiince will be.deemed id have.occurred us of
the completion of the Aceeptanee 1 ests. .Minor omissioits or v-.u-ianccsi in the Sy.stcm lhat-do not maiertally impair
the operation of the System as a wliiile will not postjHine System Acceptance or Subsystem acceptance, biil will be
corrected a-ccording ti) ,i nmtuuily -uyreed .schedule.
!i.l..f IJK.N'lil-'K.'IAl. I 'SI;. State iic!uuiw)ed,ee.s that IDEMlA'is tibility to pcrlbrm its iinplemcma.ltoii and testing
rc.spi5nsihilkic.s under this Aereemeni niay be impeded if State begins using.'the Sy.srem before Sy-Sicm Acceptance,
fhereroir. State will not commenec lk-ne(ici:il l.ise before .System Avcpeptahce without ipE.MiA's prior wriucii
iiuiliiirizitlioit. yihieh IDI-.,MIA will not iitneason.ibly wiihbolti. lUliNlt.A js iibt rcsjwbstblc. for Sysitatt pcri'ijrri.iaiiee
deile!ene!e.s that occur durtn-,; imauthon/eil Beneiicial Use. ( "pon cPinmcneetncnl of Hchellciul Use,.Staleinsuriies
responytbilily for the ii<e .itid oiieration oflhe Systcni and payilicnl in full is due.

8.2 l'!i(,)n!.d' I..At. t-lT:fiVNUU
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S_2.I. ALVcpiaiifi; of ilic 1'riKli.ic'is '.v iii i-LCur apou MiOcci.sl'ul eoitiplcUun of the ae.ecpiaiicc verification or icstlne
for all the liquipiileitl. en|lt;vli\ely. Sotuiilistaiuiitig llic preceding ventcnce. Stale's use of.ihc Products idr thcii
operatioiiiil ptiriwc-s will coiraiiiile aecepiaoec.

M l I IMS 14!- !')•;! N ( \ i Minx- i s ;• tv S f !( \ S M i X

9.1. SY.S'i'i.-iM M.'NC! TiO.S.M.i 1 ■»' tSystem .stiles oniy). IDIiMIA represents that the System, will perrorm in
accordaiiee w'lili the Specilictitions in nil inaieriul res()ecis. U{)on System Acceptance or Bentificin! Use.whichever
occurs fi rst, this System fuitelionalily mpresentiitioit i.s I'ullilit^flDfiMIA i.s not responsible for Systcin performance
deficiencies that arc c!ni.scd bs :mLillarv ci|uipmeni not rumislifrd.by lOiiMIA iiltachcd to or iis.od it! cbnitwiion with
tJic Systcin or for reasons beyond liypMlA's cimirol. .stidi as (i) an eiirtliiiuakc, tidvCrsc oimbSphLTit: conditions, or
other natural causes; (ii) .Stnte chjitjte.s tn load usuyc (.«• configyrailon out.stdc the Spcnriitcatioiis; or ifiti) any. acts of
partial whtjarclbej'Oiid JDBMI.A's cotiirv'l.
i>-2■ EOlJIPMl-NT WABHAM V
9.2.1. Svslcni Sales Voi one i l) year from the dale of Sy.stL'in Acceptance or Beneficial Use. wiiicltcver
occunt fi rst, IRH.MlA w.irrani.s tli.tt i.bc tic|uipmciii nndcr nomnil ii.Se and .serv.lucAvitl Ihecirom mattaiol detects in
mait'tials and woritmanship. Ii' S>.stern .Acceptance is delayed bcyoiul sLs (6) rnunlhs .ti.flih's.hipinerjt of ilic
liciuipment by cvciiis or emisc;, within Str-ie'.i control, ibi.s vi-inrhmy capires eijstuecri (ISi fnoiiihs .tifler dw.slliptncm
of the litquipinotit.
9.22. ProdttidiSales For one i,Ii yetti I'roini the dale- 'pi'-Systcni lljKi^ffA wartanis that-(he
Equipment utidbr nomtnl use iind service will be i'a^ iWmi ihdicriBl dcfeerts'm mattiirtplsahid \to^
9.1 tbEMiWsttmVARKW.VRRAKTV.
9..'i.l System Sales Unless oihcrw-isc slated in the Software License Agn.^tiitl; for, oii.c (I) yw from the
date of System .Acceptance or Bcnclicial I isc, whichever (tccurs firsl, IDEMIA irarranls the IDlvAIIA.Software in
aceotdancc-iydh'.the. Wrms of the S<>l\warc License Agrcemcnl and the provisions.pr.lhis. SeciiBii 9 ihtii arc
applicible 'io tiiii IDICNIIA S'lil'iwdte, If System .Acceptance is delayed heysmd-sLy .(i) motdhs ftJtcr.sh'ipipent-.ol'ihc
IDJ.iMlA Sqllwat^ hy cvoiit.s th- cati.sEs vM'thln Sttitc's'cotiir.oL flits.wtirraniy ajtpircs.cijihte.eh (18) inpntlis after, the
shipineniof tiic IDEMIA ,So.ftiviirc.
9i3.2., Pfodtim Sales Unlc.vs oiiicrwlse .simed in ilic Strftvv^u-e.ld.eensc Agreemenl, Ibr one (J).year from the
date of Sy^tiih- A'jcsptance, 1DLMIA w nrrants lite IDltMlA Spilxyarb in accqtdante vfftlit Ite .terms .of the Software
l-iceiwc Aerccmerit .aiiil the provisions of this Scaion.that arc applicable ti) ihc-lOEWLAiSOffW

EXCLliSIONS TO EgUlPMi.iN'l .AND ItJIiMIArSOi^rWARlr: \VArtI<A^W:S;Thcse Wenantics-t^ not
apply to: |i) dcfccis t)r,d.i.mage resulting from use of the EqWifsnent or JDliiVlt-A Softivare. ititothcr tha,tJ' its normal,
eiistomiifyj and-Uttlhiirt>cd nuinncr; (ii j dcfeci.s vir djunafic tietairring. ffotn niisuitc, acefdent, ittlttM^ tjcglcct, or.eels
of God;' fiil) rfcltfcis w' damage occurting frcu'ii tasilng. inlsii'u^uiice, dis»ss>?ttihiyi viciliaii'i ItlSlUi.ialidn, alteration,
mddihwfthJn, or atljitsliTiciu not pisvvidcd or iitiiliorl/cd in vyfifiiig by IDIiMI.Af jivyTtfc.aka8tvpf.w to
anienmis unless ctiuscd directly by.defects it: maicrittl nr wicirltitvjiisiiip', (vy.defecLs.qr damage chiiseiJ by State's
failure to comply tvi'h all applicable radnviiy and t'ySllA standards; tvi) l-quipment that:Kdshtid Uic'serial nutnher
removed or made illegible; (v ii) b;uieiie.v tbecau.sc they carry their owii separate litnilcd vvananty); (viil) sciliiches or
other coMllclic daningv to lajiiipmcnl suriacc.s lltat docs not alTcct the opciation of thc.Eqiiipmcnt; and (.s) normal or
customary wear -and icar.
9.5. \V.ARR.AN''ry CI..ALMS. h'or St;ite to assert a eltiim that the l-quipmerit-or ),DKM}A. Software does'not
conlorin to ihcsewairaitties, .Stale must notify ID!-MIA in writing of l|ie claifii before the expiration oCthe-w-aiTaniy
period.. l!p,on fetieipi of inch notice. IDl'.Vil.A will invcsligale the vvan'tiniy claim; If this invcsligatl.Dn confirm.^ a
valid w-jiwiily claim, IDLMI.A will (,it its option and til no additional charge to Steteyrcfiaiftite JLTcetive'Equipmcflt
.or IDLWIA Software, replace it with the isiiTie or ei|uivalenl pniducl, or refund lite price .of the defective Bquipmcni
or 11J!;M[A SottwarC. .Such action will Ik ihe liill extent of lDJ;.ML-\'s liabiiily hcreuilder. Repaired or replaced
prtrdtici is warranted Ibr the balance of the onciiial applicalile w-<nT;uity perii.Kl. A ll replaced produces or pans will
become the property qI'IDE.MI.A.
9.6. DRIGINAL end I- SEK is COSTvKI-.D. 1 liasii c.sprcss limited vvairiiulic;) are.e.stcnclcd by IDliMi.A to the.
original ttScr purchasing ilic System or Broduct.s tin commercial, Inilu.-ariiil, or eovefnntcnliii use only, aitd arc not
assign-able or u-an,si"crahle.
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9.7. DISl:i.AIM(-;R OI- OTIICR \V,\i<K.A\l l(tS I III.SI \V.Mcl<AS!tll:S AKI;' Till-; COMI'(.l:Tli
\VAI<RAN'ril;:S FOR rilK liQUll'MI-N T AND IDI.MIA .SOrrWARI. I'lU.A'IDl^D L'NDI-R.'IHIS A(iUi:fvMI;NT
AND .AUR riivr-.N IN t.ii-t,' or Ai.i oriii:i{ svaruamii^ si:i.i,i;.r disci.aim,s ai.i. ornrR

\VARRAMI1;N OR CONDITIONS. HXI'RI.SS OK iMKf.lliD. i,\( 1.1 DINO I I1I-: IMRI.II-D WARRANTIKS OF
MI-U?CMANTAnil.n Y AN'D FI lN'liS.S FOR A KAIM ICOI.AH I'CRRnSF.

/

Si I ID. ni l. J ^

ip;i. F'ORCFi M.AJKIJRK. .Neither party vvill be linble tpr ii.s in"in-pertbrni;inee or delayed pcrlonnance if caused
by a "Force Majeutc" vvhleh.fneatis ftn event, eireiini-iiancc. or net oi'a iliirJ pany iliae wbcytrnd a
coBtteil.-such Bi art act. Ol'Obd, an act of the public cncirty, an act of i> yovoniment cniily, strikes or oliiM labor-
disiiirbances, hurricanes, osiriltquakes; tires. Ilootls. cpidernics, cnibarjioes, war, riol.s, or any Other similitr: rauiei
Each party will notify lite pllicrir ii bccoine.s sitvarc of any F orce Majeure that vvill .signilieanily delay pcrforihancc.^
The rtbtifyins party will givc.such notice proinpii; Ion) in no event later than liftcen days) ttflcr it discov^.thc
Force Majeure. il" a Force Majeuce occurs, the panics vvill vwecuic a ch-wgc order'to extend the Pcrformaricc
Schedule for a time period tltat is-fcasotiahle under the eireuinstiinces.

i (>.2. Inlcntiohtiliy Omitted

St;t Tiox 1 1 , Disi'i TITH'

ll.l. SliTlTEMENT Fl^FERRKJX IDI'MIA and Siuie.. tlimuith their respective project indrtogefs, will iiUciiidt
ta.sidllc.any dispute arising trotii Uiis Agrcumcnt (e.vcept for a cialrn reUiiiiig ti! initdieciual.ppi(«riy;(>rbr^h^
coriildcnllaiily provisions).tlrrough coiisultinlort attvl negoiiutioii in gvxtd (iiilh nnd a spirit of itittiuhl cpppcralidh.'lllie
dkpyie, will be eseaiaijed Itr appj^rpriatc higher-IcvcI iriiinaeers of the parties. ilTieeessafy. ir-coopwdR'vc-eiTdtis iirjl.
ihc diipule itmy be mcdinicd by.a nicdialorchosun ioimly by IDI .MlA and Slate within.thirty (30) days after, notiie
by POP tif the parties dcihafixdnjg mnn-biiiding mcdlaiion, |1)i:mia and Suite will not unrcaspnably tvilhhpld.conseiif
tpthd'seiwidnbf.a intxiiptbf, and liDENnA shall Ire responsible lor the riiedittior's fees and,.c.S^tKe.<!,.the:piu1^
may posipbrie nrtedlatfpn un'tit thtji fiayc coihfileied some .vpccincd but lirttlied discbvpiryrabciijt the!disptiie. The;
parties nay alspTopiace fntsdlrttioh WiTh jsom'c other form of non-binding nlternadvb di5pic.rcspl.h.b^^
Notliing herein shall prohibitsrjihtm.purty fi-om pursuing remediesin eoun in lieu ufalteroiltivedilpute'i^Iu^

■ (..ri'IGAllOTb. Arty cJ.Hlfij relating to lhicl|eciual property or breach of cnnh.dertiibli.iy prd^
dispute-thai ciiiinpi be rcsd^cihctvyeeh jthc perihi^^ riegoibtion or-mcdiiitioh inay; ti>i..siibift!|tey !by dthw"
party to-a couit.oficompeieni jtiFisdletiun Ih Ncw liBmpshirc. L'utb |wny ctinsctuii togiirrsdiihidn'dv'erit by-!^^
couri-.-nieitsc of ADJi proc^urvis-wilFnot be considered tiridcr the doeiiine of lachet. wtjiv'cr, or cstoppeFto aiTsci
advTETScly the rightsoreithcrp.'iity.

Nl i I liiN li. | \ I I N in).\ VI I V riV!j . 1 ( II

St.'t rit:iN (A. !M I S! rtrs\j ( ■( ttsji i j in

13.?:- i'ATFN'T AN'D COPS'RIGI IT INFRINCiliMI N t
13.3.1. lOEMIA will defend nl lts c.spen.se anv suit brvnigh: auam.st .St:ilc in the c.xjent that it Is based on ah
Intrirtgemcni Clainr,. and IFyii'VllA will iivdemniiy State It.r those isjsi.s. and dam;\gc-s tir.itjiy awarded againsi'SLate
Ibr an Infringemcnl Claim. IDMMIA's duties to delend and inJeinnily arc conditioned upon: (i) State promplty
ntgifying lUKMIA in writing of such Inlringentem Clatnii liii 1D5.;mi.-\ hiivitig sfvie control of the dcrcn.se pr.stich
suit and all negotialiuns I'pr its settlement or eoni|iromise; (iii) State providing to IfFK.MIA cooperation ftnd, if
requested by IDEMIA. reasonable assi.siiincc in the delcnse oftlic Intringemem t.inim.
13.'2.2. If an rnrriligeinunt tirtirri occur!;, or in IDl-MI-A's i.ipinion Is likely to oeeur. IFFEMIA may lit its option and
expense'procure for vSiate the fight .to Conliiuie iisicie the Fquipinenl tjr IDFMIA Solhviire, rxtplacc or modify it tio
that it becomes non-inlVingina while provivling limctionrdh equiv alent pei iormunee. or gram .Stale a credit I'o'r siielt
Equipment or II.Fl-Ml.A Software.lis dcpreeimed .tnJ accept li.s .•-eltiro. The ileprecirttloH ;inioi:m will be e.nleulaled
based upon gencially.acccjned rtccounlinv; .slaiuliifds for stieh F.e.uipmenl aiul IDF.\-ll.-\ .Soi'nvare.
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13.2.1 IDIvMI.A willhaM.' no linlN Ic dell-iid i.r iiiJcninil) :dr ;:rij Iniririiicriu-Ml Claim Ihal b bnstd upon (i) the
conibiiuiiion of the liquipmuiil or IDI-MIA SolhviUL- wiiii .any stifm-jre. .tppunitus or dc\icc ni>l {urUishcd hv
IDliMIA; lii) the use orancil!at\ Cijuipmeiu or solh\;.re iMl luniishcd In ini.MlA and that Is attached In or uscd in
connccllim with the Ilquipinciit or inilMlA ,S!.lHMiie: (iiij am Fniuipmem llial is not tlij-.MIA'.s de.sijyi or ionnulii;
livl a modiiicattoit oi the IT31:VIIA .Si>liNv*;ve hy a party r.'tlicr than Il,)i;Ml.A; i:tr (s) iJie Utiiitre bv State, to ititnxtll-an
cnhanceiiieiit rcleosc to the II3I'..V|JA Sctliseare thai is inieitded to correei ihe claintcd inrringeincnl. I'ho: ibregoihjj
stales the entire iiability orJUl-.MlA with respcvt to iiiiritteeincnl oi'palenl.s iimt eopy igh'S bs the Uquipment and
IDI-.N-HA Sot'iwurc orany pan.s Utereoi'.

t  I ir)^ ! 4, I. I .yn 1 ii i i \ lit- ! f V is I > i ' ■.

I'liis limilaliutl ol" lUibility prpvi.sion siluil apply noivMilssliiiiuiiig any contrary prns ision in this Aiireciiichlr Esvept
Ibr personal iiijttiry iir .i3iath,.II.)l.sMIAS loial liability. svlietJier for hraieh oi cniuraci. warranty, ncgligertcc,'strict
liuhiiity iti-pinv indii^hincatipti, oi' olherwyse, svilJ be iiniiivst ip the. direct Liarttages rewvunible.under.hiw, butnot W
e.vcctd tliotpi^iflc of the )<qttipiTie|iC SolVware, or sers ice.s with awpeel to which liwse.s or daihtiges ore cffiiiiJcd.
ALTHOUGH'TUTv PARTIES ACK>sbvVLI-OCii: l lli: POSSIHII ITV i;.>i Sl.lCll UiSSliS bE b,AM.A<J.ES,
THEY AGKIsIv.IHAT SLLLEU WILL NO I i>e liable for any col'.tmcrciiii io.sw; Inconvenience; loss.prdfeiiiiiii,
data, gsnxlwiil, revenues, proiiu or tawngs: or other »;Pi;ciAI., ineidcnial. INDIRliC C. Olt conscqiioniiai damages
IN any way RliEYtEb TO OR .ARISING I ROM I HIS ACiREI-:ML.NT. Till-; SALE; OR USE OP fHE
I.;0UII>.MENT or SpEryARE, or 'rilE l>E:RIf)R\L-\Nt;i: op SERVICICS IIY SELLER PUR.SI.IANTTO THIS
A,UREE^t'lENT. Ibis Ittitiuiton of Itahii jty will sorvive the,c.spitaiion:pr tenninatioit of tliis Agriscracnl; No.ecttpn
Cor brbcli cif this Agrecmbfit or oUiwwrise relaiiiig to titc traitsaetions eontcntpiaied by this Agrc^cnt hjayifc
broii^ii innrc lhan three (3). years 11 tier the ncefotil .such ciisisii ol'action, except for hioticy dttis npon-ait open
aeeounii

V 1 ( I lO.N I 5. ("O.vp I M r S I 1 1 r i \ \ i i s b •. 1 f r 11 t P; \ t;! •:. u ,
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wrtlidenliai 01'jts:cqiiival^^ or i^ form is idtmliPied as.eoittndenttBl or proprirfao' ol the ttmc bf^I^re
and confintved in Wniing wthinitlnttv ^ day.s of sucit disciosUrc, Noiwiihtrtanding any Other provisions .bfiKjs
Aycemdm, Cottftdi^tial. Inforhttttipp Shall not include -any tafonnaiion ihiii; (i) is qr bcwihcs;^bllc!y. Jinosw
through no WTOngfbi'abt oflhc receiving'parly; (ii) is already tuiowii to the rceeiving:party without rcsbictioii'whttn

dikibsihg f^y^ tiffvl) InfdiTitiiiion requii'ed to he di.sclnsed per l'-37 -Xgreementi General 'Provi.sibns spctiofl 9.
iin:i}/cirRSA:9i-A.
15.1.2. Each party wijl; (j) maihtitln .the eonilidonliiiiity of IIjc oitier party's (.'onltdcntiai Inlbrmattoit 'ahd'not
disclose it to any. third parry, e.\cc|H its aiilhort.red l-iy ttie di.sciosiria p.nriy in wriline or as required by a'cOHrt of'
competent jurksdiehon; (ii) restrict di.sclosure of Coniidcmi.'jl inform.'iiion tn its einployees whv) have a "need to
know'tand mil copy or rcprodiice suctt t.'pnrKlenliai liiiiifniaiioii; (iii) t.nltc necessary and ;ippropri;iie precautions.to
guard the conlidcniiality of Corifideniial InK'tintition, includihg infrmning its employees who handld-^'iich
Goniideniiai ln,roiTna(ion that it is eoiiiidential and not to be di.soloscd to others, bin >iich pA'Cai|lioilS;sha|l |>e ai leiuit
ilie same degree ofvarc that ihe receiving ftany apiilic.s to its own conndc-nlin! infom'tatibn iihd shall not be lc'ss'thaii
reason.ihie care; smd (iy) use such Contidciui.i! liii'oriuatiim only in liiiilicrancc of the pcrl'omiahcc. of'thiii!
.-\greenienl. Conildcntial Information i.s and .sball at .ill times remain the pmpHTiy ofihc diselo.sing party, and tio
yr.ihl (if any proprietary rights in the Cunndentia! !:ili>imulitin i.s hereby gben or intended, including any.,e.\prcss or
implied license, other than llic limited right oriiie recipient ii> use the Coiilldemial livfortnatioit in tlie mnnner and to
the e.xtcnt [lerraiued by tliis A'greenieiii,
15.2. preservation ge proi'kiivi'arv kk 1)rr>;
13.2.1. lOEMIA, the third parly matuiJiicliiPL-r ol ,iny Eqtnprncut. and ibc cojniight owner tit'any Nbn-IDEMIA

'Soltware (jwn and retain all of their respective I'ropi leiary Riuhis in the I .quipnivnl and Soflwure. Nothing in this
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in iiiifiukj u> rfsiriti Llic Propriciafy Kighis ni' IDI'MIA. iiny copyriglti uwncf ol' Nor-ID);MIA
Soii-.virc. (tr iiny tl-.ird parly manu'aCIuror (irMquipnn:i)l. All inlcllccUial propL-rt) di-vtlopcd. originaied. i>r pltpiircd
by |!>l;'MI.-\ III coiincclKin iviih pnA'Sdiiig lo Sinli; ilie I'lHiiprr-cnt. SotUMVri-, nr rx-ialcd sciarccs ri-main via,ted
exclusively in IDMMIA. and liiis Agrecuiciit does no! grant to Male any sliarcd develnpincnl rights oi' inli-llectual
p!X'(H.TlS.

1S.2;2. ILveepi :is explieidy piovided In ihe Sul\vv-arL' l.ieciisu AgrceiiiC'ni, nolhing tr. ihis Agreement "ill fw
decincd to grani, eitlicr illieelly or by impiictitiiin. cslop|sel, or bdieneise, any right, title or iillercst in the I'rpprietnry
Rights ol' IDIvMlA or li)liMlA. Slate agreca not to Oiodily. disassemble, peel eumpnieiils, decompile, oilieltvisc
rcvcise engineer or atlempl to reverse engineer, derive smirce code or crente derivative works Iroin, aditpt, iraii-slate.
merge vvitb other soliware, reprodiiccy or cxporllllte Sollwart!, or pcrrnii or eneinirage any third party to do so. The
nreccding sentence shall not apply lti O(5eiJ Source SoRvvtire vvliieh is gnvcTned jry the sluiidard license of the
etipyrighi owner.
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I b, I. inieniionally t'ymlttcd.
16.2. Intentionally Omitted
Ki.i. Irilcnlionully Omitteti
It'i.d W'AIVKR. Pailurc or delay; by ciUicr parly to c.vcrci5C any right or power under tirii Agrccmeitl will not
n|>efJiic aS it waiver of such right or powt'f. For a \yaivcr of a right or power li) be effective, it niti.sl he in wriling
signeyl by the ivalving piiriy. An etT^iiyc waiygf of a right of pirwitrshall not be eotwirued as etiher ti') a ftiitire or
eoiitinuing waiver ojThiii same righl or potyirf. of (li).vbeAvniver pf any oihei right or power.
16.5. SKyivRABU.ITY^ Ifitepurl orco,mp,clii:nl}liri.sdieti<>n reiidefsniiy provi.sion of this Agreement (or portion,
of;
and the rctriuimlcr pf this Agr^eminiii.vyijl i
provlskm were hot part of this Agreethehl.
16.6. INDIsFiiNDIsNT GONTRACn'O.RS.'^b,party sluill perform ils auiivities and duties hcrcvinder only a.s an
incic(Kndeni contracior, I'bc paftiM,^ ifteip pcrspnnd shall nol he .considered to be tmiployees or agents of the
other pony. Notliing in this AgntoTt^t.jvjtglJ Jw. i as- tp^ritirtg either party the right or authorily lu moke
comtnitificnts ofany kind for the oUiCT.'niss Agtjxrhcht.siiiiifhpl constnuie, or in any way be interpreted as a
joinl-vcniurc, pafinership or foftnul hi^incssdfganrsiolfo Rind.
16.7- -HljlApINOS AND SlsCnpN.RErERF:NpB.S. The^sjcciipn teadings in this Agrcentem,arc Inserted only
for epnycntenytc and tire noTio fcw cdnsiftti^ hrp^ Agreement or as.a llipilation of the .scope of the particijlar
.sficiion lo Vviiich the hmidfiig rercrsi T^fsiAgixpmenl will interpreted in accordance ivitli Its- terms ami
condition.s and nolfor or agum.sf cither paiTyC
16.8: GOyiiRNIMG LAW, Thisr.Agreeptenl and tlie right-s. and duties of the parties will be governed by and
interpreted in neeorduncc wiili the Jaws ofthe Spile in wltich the .System i.s installed or the Sltiic whore ihc Product is
delivered, to the cxleiit they do not cOiihiet.Vvim Ihe laws of the l.lnited Stales.
16.0. I'TsTIRI-: .aGRFICMKNT, Tlifs Agrceifieni. including all li.xbibits. eoastiiules the entire agrccnwnl of the
parlies regarding the subject matter hereof and .supersedes ai] previous agreements, pn>piiial.s. and under.si3ndlng.s.
whether wriiien or oral, relating to .such Siibjeci maticr. This Agreement may be aliercd. amended, or modliieil i.inlv
by a wrincii iiisirumeni .signed by uulhorhtcd reprcjeiilatives of both parlies. I'lie pici.uinleil terms iind eondiiions
iound on any State purchase order, aeknovvledgment or other Ibrm will not be considered an amendment or
modilicaiion of this .Agreement, even ifa rcpre.scnUiliveofeaeh party signs such documcm.
i6.1U. ,N'O rK.:!:s. \'«tice.s rec|iiired undcr diLs Agreeiiiehl.lo be given by one parly to tlie other mast he in writing
and either delivered in person or .<tciit: to the iiddre.sS sliowir helow by ccrtilied mail, return reeeipi requested -Jjid
[lostage prepaid (or by a recogni;-eii courier service with an asset tracking system, such as l-cdcial F-spievs. (.'pS. or
1)111,). ..tr In fiK:.-.|mlle with correct aimwerback rsx-eivcrl, and shall be cff'ceiive Ufsm receipt:

■ a provision) to he invalid or oihmvisc unenforceable,, foal provls.ton or.jxjriion of the pawision will bo .severed
id tlie rcrriuimlcrpflhis AgreemMi;.w4jl ctjntiiidiS'it) full iortic and effectel'feCf u.s if iiie invalid provision or portion of the

Stale." Ne-w H-ainpshiiv Dcpanmeni of Safety
.Mm: Kevin Cnnnor. IJiisine.ss a.nU Projeci .Administrator
IJ Haren Drive
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Phwiic: Z2.'i-4JO!)

I(jc)iii:t: Iiicniiiy & Sccuriiv USA I.LC
Ahn: Miiimciiiiiicu Agrccmcms
55)5 liiisl 1.3 I'filnjn: Avenu^ Siiilc 100
Andlicin'., (.-A 92S07

J'iiotic; (7l4t23S-2(li>D l-i)x: (714)63'2-2iS.8-

Ui.l I, COMlMJAkCLv WITH AP>l,!^ABWt i4\VS, l-ach. parQ- \rill-.ctjmply "'iili ail applkubk- Icdcral. siale,
anil loistl law,v. rCi;u!iil)i.ins and ii|l.cs.iflnc£^Hibg,lbkp.eflorriiiincc <ij-^ use ul'lhe Syslutn or I'ltiduei,
10 ilic exieni iliev do- not cdiuiict. \vji!) the laws oif ihc.ijnticd States..
16.12. Intemionally OtTiiucd

16.).3. Iincntitmiilly GmiUed

lb. 14. SUKYIVAi.. 01' TERN-fSi Tlijr fo'n.aytiriijL:. slm'Sl ourv-ivii; llic axpiraiifrtV or lurminnlion of iliti;
.AgrecnicnL fiir aiiy- rens,bJ»^Se'clion' 3-.6 l iOEM.lA -Sriftwarc)V$c«UMi- 5.7!{Non-lDlvNll.A SbAwirc) If any fiaymem
obligations StxiibnsA 1 and 5i2: (Cohtr^Tl'rice arid hlVbiciii^^ Sui'ilyr. 1 1 (Disisuies): Seciiuri
1*5 (l.imiintlon of l-iabilUy):-Section 15 (Confidentialily iind PioprifcsaQ' iygiits): and till ol'ilie Cieiieml pinvisioiis in
Scolion lb.
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tXiniUI I H' l vntiU! f. i l- st if IWAiil. I l( i \S ir. AG k l.-.l-M 1. N i

III lliis l.xhihil I. ihc icrtii "l.ictiisiir' mcaiw iOlvMIA. l.l.C. i"ll)l-.MlA"'): "1 ic-'cnscc,." incans ihc Sliiio; "Sak'N
Aurccmcm" niwtis ihe acrccniciu lo liicli iKix oNliihil !s iiitaclu'il (Biomclriirs IVoclucis ami Syslcm Salox
AsircvnH-nn. and •'SI,A" l!iis lAliiini ,:nd tfiL' iippiiciiiilc lants ami aindkions laiiilaiiicd in the Sales
Aiiiccmcnl. I he paiiics ayrec as lirl!..i\ss.
I nr jii.iiid ami s.iluableCiinsideraiion. llie panies ayiee as IiiIIusm!;

y i ; ! I! i \ : ti I I ' X I : ! i i

I.I "Hesignnii'd I'lssiluets" rr.eaiis priKliieus provided by IDIiMIA to Ucavsoc with yvhieli or Jbr w'hich the Soflssiia-
and Di'cnnienlation is lieensesi lor use.

1,J "Doeiirilenliuion" means prodiiei and .solKvaru documcnlulion lluil spcoilios icehnical and ptfrlbrinanCc feaUire,s
and eapabililies. and iht user, iipenilion and training mnnuuls for the .Sollware (including all pliy.sieo! or
eleetr-.mie ntvldia iijHin wliieh Kucli iiilbrrnaliim is p.rovfded).

1..S ."Open Souree Solisv.ia-" means soiimarv svith either freely dhiainubte jiourcsi cisdc,. license lor inodilieaiion. or
;>ermts.sion li>r Tree dlsliilnnion.

1.4'"Open Source Sollsv.irc liiccnsi'" means the scrrns tif eODdlliou.s under which the Open .Source Sollwiirc is
iicciixed.

1.5 "Sales Agreement" mean.s the ngreeiiicnt to which thise.xjiitiit is attached (HiomclricS Products and System Sales
.Agreement).

Inerabiliiy mbiins a llaw or wxsikne.ss.ih system security proeedtifcs.-design; implcmentatic
1 1 1.. .. .. .. II. .. .security

.. trbrisl.ations, de-cumpil
disii.ssemhiics, emulations, ordcrkaiise works of-such Software;(ii) means liiiy ih'odiflcations, ettltahccmcnts.
new versions and new- rclcase.s oftho .soliwtire provided by IDliMrA; and (liiyindy Cibnt^h bnciiormorc kem.s oi"
su(l\>-arc owned by a ibiixf party supplier. The tcrm.l'SpHrtiVre" docs not includeany Third pBrty soft ware
pro\adcd under separate license or third (wrtj sidUvapb ripr licciiisiible under llJc tcrnis pt'thhj\grcemeiUv

Skc i"l()N 3. Sj

ji?I>llA and Licensee enter into titis Agnccmcm in coonectibii .WUh IliliWIAVtidCjiytCtj. ofcdriiUit
SolhVaro or produeis containing embedded or pm-foadcd prpprtotafy Jkiruittrc,;oj' both. Thiis A'^cmcnt Contain.s liic
terms and conditions oC the license IDK.MIA Ls providing to l:icCTsee,.amJ Licenscc's.usc oflhe Software and
Lloeunlcnliilibn.

SKt. i l iJ .S !. i.K \ s 1 <>< l.!v I s s 1

TI. Subjeel to the provisions.ul" this .Agrtv.menl ami ihc.paymait ofhpplicitbic license fees; IDEMIA grdni.s t"
laeewce it personal, limited, non-irensfertibli: (except ns pCTrrtliicd ini S'ecpon 7) itnd non-c.Kciush'C,license ulidulidcr

use

. . . , , - - ,.e terms and
eondiiionx giwe.rning the use of such Open Source Soilwnrc arc in the Open Source SofAvine License.s of the

111

preeeJenee.-.ver the liecn.sc eranis in ihi.s Agrtx-nient. If ryrjiicslcd by.Llcoriscei ID.luS^lA will use.cc-mwerciul!)
reasonable effpri.s to: (i) deicrniine whether iiny Open Source Sbftiwre is provided urtdcr lhi.s Agreement: (ii) '
identity tlie Open Siuiree .Software .uicl fino Ide l.ieeniieo u copy (if the applicableOjiep Siiurcc'Softtvnre License (or
specify uheie th.'il h'eeuw may Ik- fuumi); and, l ilt) provide Lfeonsec a copy orUm typcn..Sotircc Sollwure .siitiree
Code, witlunii charge, if It is publicly iiviiilable lallhough dl.strlbulion fees m.-lv be applieable),

Page 3.> ilf.i?
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■4.1. 1 jeen.=;ce m:u snc ilte .Sofinan.' on!v (or l.iL'ciihcc'i inlcniiit business,inirposcs itnd only in accordnnct rvrth ihi:
liocutncnialion. Air. otln-r iiw iil iht.- Siil'tr.arc is slrlLtly prohibited. Without limilitig the gcneial nature of these
resirietions. l.ieciisee il! iu<t make the Sofiuaiv j\ iiihibie lor use by third parties on n "tinie.sharin[i.' "iipplicatior.
sen ice pros iiler." or ".serviee hiiieau" busi.s or lot ans other similar eomniefeliil rental or sharing arrangeniciti,
-4.2. 1.ieensee sviil iioi, and uill not allosv nr entible any third patty to; (i) reverse engineer^ disassemble, peel
C0mp<>nenis. deeonipile. reprogram or oitierwi.se ledtiee iheS\)t\svare or.tuiy pijTttcm to-ahlimnn perceptible tonn or
ullterwlse attempt to recreate the snutce code; fill moditV, adapt, create derivathcAwrks of, or rhcrge the Sotuvare:
(ili) copiy. reprodiiee. distribute, lend.'or ieisse Ihs: SnlUvareor Doetintcmalloii ip any third party,-grant any
.siibliccnse or other rigJii.s in ihe SolKvare or Ooemneuliitiou to any third party, or like any ticiion that would cause
the SpUsvare or IJociinreriiaiioJi ti.i be placed In the public domain; (is'J rcroos'is, or in any svay alter or obseufe. anv
copyright ntitiec tir other notice oriDrjNII.A's propriclary tighi-s; |v) ()n>yidd;,:TOpy,.l^nsipit, divul]^' or'
make the-Sotlware or lioeiiineniaiion available lo. or lidriiilt.thc tise ofilid SolVsyhrd'hy-anyAhl!^^^ or on any
machine except as expressly .xuthori/cd by this Aureententrw (vi) use, dr pcrtiiil Ihisiistfipri iKc Sitflwarc in n
manlier tltat would result in the [inxluciion ofa copy oi the Snthvarc solely by-activaiingaTOachitieeomaining the
Soflw-are. l.iecnsee may make i>ne eopy o! Software to bcpsed solely rpp.archlval, backHipi Crr disttster recovery
purposes; pror ided thai I.icensec may luit operjie that copy dI'IIic Softu'aiyi 31 !hd ^tlCliliidrjiSthe driglhaj Sollwir^^
is being operated, l.iecnsee may make a.s many cojiics oftlic Ijocumejiitiiittn tii it may roasbnably ixjqt)ire Ibr the
iniernalirsc ofilte SoUwaie.
'4.3. Unless dlherwise iiuihorizetl by IDIi-VJl A in writing, l.jcc.nsec will noU and Awll niJl enable rir allow any tbiiil
party to: (i) install a licensed copy ofthu iioftware on more .than one utH\ of a Designated Prodiict; or(ili| copy onto
or triin.srcr Sollvvare inxialicd in mic unit ofa Designated i'rodiici oiito aiiotlierddvJcei.Ufccrtsce.m^^^ tetitporariiy

•transfttf Software irrstalled on .i I icsigniircd Product to iuiotltcr device IftheDswi^iiated. Product is iriopcrhblc'or
molfiinctidning. il'l.iecnsec priwidcswriiien notice to IDEIdlA of Ihe tenq^titry.-tjiaaMffST..imd;i.^
0(1 vyhieB the.Softwure is trarisfcried, 'I'em|S.>raiy iriuisferbf tht.SolTiyfaift.io.nhpdtelr. di.sepniiitued
\VHcn ihC fil ftnif "ifVrri*! a»Uap'
device. Liccascc must prov
when'the original 13c.4igna(cd Produci Is retunicd to diie,roiidiy.and, llto ??bi^y(pe-ttjtj^; te

ivide prompt;svritlen notice lo iDnMIA at the ti,ttic''icmj»min'. ttansferis d

sl.t Tiov n. nw v I li si! i !■ \ X it I (1 i.l;

IIDiEfyllA, its licensors,.attd its supjiliers letain .all of iltelr brttpfietury. rigitis^in aivy .fprro in-^hd.w .tjie SolhTOre.Bnd
rDocUminitatinn

coropilotidnsi disu;-iaemblies, emuiaiions to or dcrlvaiive-wtirks from theostyftSv'efcOr Ddcunidt^ whether mittde
by IDfil^A or onoilier piarty. or any itnprovemeiiLs that result, front IDiiiVjI.Ai'S prOccs.ses:t)r, ffrovi'sion of
mfoimialionsctA;icc.si.
Np'rfghtsaregr.inied U) l.icen.see under this Agreenietil by lmpIiealioii,.tislpppe( Orolhcrwistfexcept for.ihose.rights
w'hielt are expivs.sly granted ii,i Licensee iiV itiia Agreement, Ail inldlcvtttai pn>pi^fde\^^^ or
prepared tiy lDIi,VII.-\ in eoiuieciii'M with providing tJic Sbllwure. Desiiinaicd Ihoducisy.p.divim fclaied
services, remains \e.sied e.vclusir eiy in lDluVll.-\. and Licensee will not haVc any. shared.development or other
inlellcetual property righi.s,

C.I t l ift A i- I ! It! i I ;; ; !f v< s ri ; It i Si ■ i , v= St 1 1; (i i- vs -s K HA i S

A. 1. If Licensee i.s not in brca-ch of .my of its oblteaiiims under tliis .-kgreeiiterii, IDllMl.Awvaroints ihal the
lainiodilied Sotf.riue. wiier, used properly and in aeeordance with the lyiXAjtVirStlalirm and this,.'\gfee.tnenl, will tie
free fnim a reproducible .Jeteci thai climinaies the funciionuliiy or successful Operation df ti ffcaturc critical to the
primiiry ltlncticn.ili(y or succcsslui operation of the Software. Whether a dcreci occurs will be dcteiTninod by
IDEMIA .tolely tvill". reference to the poeumenmiliin. IIUiiVlIA does not wniTant that I.dccnsee's use of the.Sbftware
or llic Designated I'roducts wili lie uniiiierrupted. error-free, efimpletcly free, of Security Vulnc«ibililie.s. or that the
Software or ihe Dcs'giialed t'lodueus wHi meel Lleeii.see'vpiirlicular reiiuircmenls. IDHMlA makes no
representations or warranties wiiii respect to arty third pariy software included in the Soiiware.
6.2 IDLN-il A's sole iililigution to Licensee and l.icensee's c.scliLSive remedy under thi.s warranty is to use reasonable
cllbrts iri remedy any matcii;!) Si-liw.ire r.lefeel.covered by this wMriaitty. fhese cflbris will invoivc cilher replucing
the media or utleoipiing lo ciurcc! .■.ignilieain. denumsinible progRun or doeumematioil eirors br Seeiirliy
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S'lilnir-ibililics. II IUIiMl A o;inn.>! cunvLi l!n: liok'ii ;i ilii;u ai iDI-.NIIA'Mipiion. IDI-.MIA
will rcplufc ihc (jcfetiiM- SolliMirc wiih Sufw-.-irv: or lii.-i:tvsf U> l.iraisci: Mibsliliilc Soriw;trc
which \vili accohtpli'ih Uio sumc* ohjcciivc.
6.3 WaiTunly daijas are •Je.ientK-d in llie I'riinaiy A^reLU'.cni.
6,.l. riic csprt-ss. wammtie.s SCI IDrih iii this SfCinni (.• .iw in lieu u!'. niul IDi-MlA ilistliiink, n/iy iinvl all Ollwr
wtirraiiticsicMJfcssoriinplictli <>t;il wr wiiwii) uiiti k> the Sullwarv w DiKuaicniailon. incioding. wilhoul
llPiilalion. ativ and ail implied warraniias ..roitmlitimi. iiiIl'. imn-intVinncmcni. mcrcli;ini:ihiru\. nr lltness tora
paniculur puri»sa o; use by l icensee (whclbcr in ran 11 tIMlA t-nnsss. has. rcuMni \0 knovs. law been advised, or is
olhcfvvisc uvs'arc ofanv such purpose or u.sct. whether arisviic by lass, by leason lil eu.stopi or usu^c s)f iradc, or by
cwn«ofdealins. In addlllon. mr.MlA di.sclnlni.i any .s.irramj i,.aiiy person oilier iliaii l.ieen.see wilh resjictl lij the
Sollsyure or bociiiiicnlalioii.

S.IK riON TUA NSri'iHss

UccnsecAviil not trHiisfcr tiie Solissmrc.or Dticuinentauon to any third pans ssithoui ipiiiVJlA's prior \sriUen consent.
IDHMlA's eon.scnt may be sviihhcid at its discrciiisn iinJ may be eoricliiioned upon transferee paying all applicable
license, fees and agnxing to he bouniJ by this Agiecnieni.

.stt 1 ION S, M-.RM s'sil I KK'vir-. \ i

8.1 l,,icensce's right to:u.se the Soltssiivc iiml btsciimeiiiatltm will licgin svlicii the Primary yVgrcemenc J.?: signed by
botii parilc.s and svaII continue, lor thc.dilc of the nesigmiied Ihsitiiiets with ss-lucb tsr.for svhicb l)ie..Software, find
Dueuinemntiwi have been provided by IDIIMIA. unless Licensee l.sreaehcs.lbis Agt^xntcnl, in wlilch ty^b ihif
Agrecnicnl and Licensee's right tn tise the Software and Piicuiiientaiion may Imj lerniittaied linmedlatcly Ofsm n'olice
by I DEMI A-
8.2 Wtihiri thirty (30) days after lenniiiitlipn of this Agreemchi, Licensee must eeriify in wriiingtb IPE.KIIA that »l|
copi« (jf Ibe SbftScare havc.becn rcrhnvcil ordelcied I'nsm the DeMgriuted PriidUcLs and that all copies oflhd
Spftviarc ahtl Dociinttbiiatioii have b'ecb rclunteil to lOIlMI.A ur destroyed hv Lictmsce and ure no longen m tise by
Licensee.

SliCTIfJN 1- O-MTLO N I > i LS S, 11S 1- Is ■ i ! • i ;. 11 I- V M > f. 1'H(It t Uf N ̂  A
ULS I Rlf tlLJ) KUillTA l.r Ci FMJ

This Sec-iipn appJics If Licensee i.s the. United Stales ("lovcrnineni or a United States Govcrnmcnl agency. Licensee's
iisc^.tluplicniion'b.rditfclbsure of the So'ftw.u'c and IXieuinentation under IDEMlA's bopyrighls or tratSescctetrigbls
is subjectto ihe rcs^ictions set forth: in.subpottigraplt.s tc)ll )and (2) of the Cnnimcrcipl. Gomppter .Softwans*
ReMrictedRightsiciaiiso: at I'AR 52^27^^^ lb87Vif.applic^lc, onlMSiheiv.ate
Dep^mcni of .Defense. .i... tn-—."-.
Licensee's itsc,:dipiicailon,
rorth'in sut^f^tipMc)( IW
70i3 (per 1988), ij'pppll,c.ible. The &Jll\Viirc and DtKunienlaiion may or may nblTnclude a RcslrieiedRights
notice; tir othcrnoiicci rcfisfring to (his Afirocment. The provisions oflhi.s AgrccmentAvill contintte to appljvbut only-
(p iKe C.vtcnt that lliey arc coasisiciU with the righl.s |irovided to the Licen.see under the provisions of the FAR or
DFiMtS mentioned above, as appliciibie to the pariieu'ta! procuring ageiiey ami j.-rocui.emenl transaction.

St- f I ttiv •!(, ( 0\l- !Ul:h ! I M 1 ( 1

Liccitsee ucknplvlcdges lhat the Sotlwnre and UocumcnLitlion cunuiin IDL.MIA's valuable.proprielafybnd
Confidential Information and are liliyMI A's trade secrets, and that llie provi,sii>n.s in the I'limary .Agreement
Cfuicerning L'ohlTdential Information uppK.

>, I CfK^A ! 1 . U h A I . H s. ;

1 I. I. COFYIUOUT NOIlCiiS. Ihe tviMeiicc ol a copyright notice on the Sollwii-ra will iiol he construed a.s ;ui
iKlmis.sliin or pruiajmptiim of publication ol die Sol'iw-jte l u public disclosure of any Iradc seci el.s assocttilcd with llic
Solbvare.

11.2. (.■OMI'LIANCI.-; WI TH LAWS, Licensee ;i.;knnwledges iIkH the Snllw.ire i,-. subject to the laws .md rcguliilioiis
of llie t.hiilcd States and l.icen.sce will comply with .'ill applicable Loss .ind reeuliiiions, including CNpiitl laws and

I'age .s3 of 37
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iil'iln.-. liitlfwl xS'liiics. I will luii. i^'Uiinni tlio piii)r oiiihoiiKUtion oClQI'.MlA nnd tlieapprapriaw
uos cnimcMSdt aiiilictrit)- of'.ttc; United sitmuf.. in iin>' Ibrii) ospori or r<;-<.>.spi>n. icil oi- reseli. ship or icshlpj tir divuri.
ibroimh direct or indirect nicans. p.iiy Itctn c-r icchitiual dm-.! or dirt-ci m indirect proilneis sQld or otircryvasc furnisHcd
111 any person within any territory for which tlic Ijni! ales Oovemmeiu i>r aiij orils agCncic-S SI the lihlC Ol'lhe
action, reriiiires an c.spprl liccn.ic or other itovenei-it'tittrl rtpj-rrtrral. Violation ol sins promsioti rSti inaicriat.'brciiell oi
ihiit AQre-cimenl.
11:1 SOVBRNINd LAW, Thir. Asrcenicni is itoveriK-d by tire laws oi'tire Utiiteil .Stntd-s U) tlic cxieiSt.thal they
apply iindbliiiirwis-ehy t)io inLern!!! stibsioniive latvK of tiic Saiie to tr'hicti the SolV.varc is shipped if Ulccniie.e is a
soeeraign:govcriin)eitiwiiiiy, to the extent they dif not eonilict will; the fnws oi'thc iJnlicd Siaic-S, or theJhlcmtd
pithstatiiive InwSofihcStalc oflbelpware iri.ieensce is not tt sirvtraigii ■jnveir.inens ontiiyv'nit: lerths'oftlii! y.N.
Coirvention on Cgtilrayt-s -for the InteritfttiDiial Sale ofOoctils do not apply, In the evch.nflhl tlie UnifisrxiiCdtlipvtcr
Ififtrrn
iippficabic
anyi
govisniiigl.aiv willbe iiiittt in eClcct-prior to the tipplienbiliiy Ol'liCri'.-V.
l.lu-i. tlllfep I'Ai^TY Bl^i.i)-ielARIIwS. ■[ hi.s ABrecntttilt is entered into soIeK for ihc bonciH of ID.IJMWt ttpd; .
Idceiiseo, bioiiiiKlpMty 'ivas Otc f'gbt ta jiiohc any cihim or tissen tinyriahl under tl!tS,Agi'ecmchv,,aHd/rib;flilhJ party
isdectnediMtenelibiatybfihis Agree

1 |.<v.SURyiVAL.'5JeCtipns4 S, 'f. Id. and 11 stii^iyc tite ter:Tiirt,niion oI'lltiS/Aj^fimcnt,

IVtoe li6 oi"p7
Cpnii'ycfpr Iiiiimls.

Dhte.



appendix A

Lit«3«3iu5i joined to %-tDlS5iAJ\«hv-J>lt«jioi5-.»oi«ain-
CBSJe«i«ia.»i!i!0Livescan. ''JiyhnJ.SmSH"

IJfW.iind pas'woiJ scni!!o.1BEM!Aj\I}
pasfesi to Ctiiltiitti?; A|5 stireiifth.asnB::.
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((})|DEM1A iClflWlA ^ nectjiv::, l/iA LlC
7se itoxj. Sin-r 300 ; 5^!<?--Kr-i. .VA fJlR,";!

April 1P.201>>

1 ain writing ip certify that JJpitjiie S«>tt» S^ior Vice PnKidcnt of idcmia Identity and Security USA
LLC ("ipEMlA^.isaotlionzpdibsi^ thalOErtaih tDBMIA and die State ofNcw
Halnpshirt^^ Dt^Bi^enlt Pivislm of Scott rigned oh April 19,2019
(the "Comtpc^ 1 ikveriJvfcwcdTOEMIA's Pdic^^ltmW dated March 30,2015 (as
amended). Uttdia'the Dtle^ion of Atrthwity; a Senior Vice President may sign a contract oHhe N-alue,
and on the terms, of the Cohtnict. Any aimndroous inadeJtothe Ode^ion of Authority up to the date
hereof do not. tmpaci suchnutbority of a Senior Viccprertdent, which authority remains in lull force and
ofTcct as oflhedaichcreoL

■Sihccrdy,

re;;:

Bttrar Strassfeld
Senior Ijsgal Counsd, TDEMIA
Lnie^er.Sttmfdd@u?..|O.B«A.com
(978)215-2857

Commottwealto-of Mti
County of

Iwforei ma?w ~ . ■ . urtdftsigncd not^; pubfta,- ppersonany
tiiie Qiibi^ id Idehtit^

On Ite
appdarop SrszerStiaSsfddiBigF^i
is signed on Iha precei^ cr attadial docum^ aid admovti^^ that ho sigr«d h vpliailanV for Its stated
purpose. ^

OMP

Ho^ Piibhe'
; j.pr.iMsvo«sari»

Uy CiicMidwlon Eipirn
Octdbw ». 3liZ0



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that IDEMIA IDENTITY &

SECURITY USA LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on August 23,

2007.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID; 583165

Certificate Number: 0004489382

S&.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 5th day of Apiril A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF LIABILITY INSURANCE 5^3, 9 DATE (MM/DD/YYYY)

11/30/2018
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsemont(s).

PRODUCER Lockton Companies

444 W. 47th Street, Suite 900
Kansas City MO 64112-1906
(816)960-9000

COMTACT
NAME:

PHONE 1 FAX
lA/C. No. ExU: 1 (A/C. No»:
E-MAIL
ADDRESS:

INSURERtS) AFFORDING COVERAGE NAIC0

INSURER A: AX A Insurance Company 33022

IDEMIA IDENTITY & SECURITY USA LLC1450251 296 CONCORD ROAD, THIRD FLOOR
BILLERICA MA 01821

INSURER B: ScntTV Insufance a Mutual Company 24988

INSURER 0: Sentfv Cafiiialtv Company 28460

INSURER D; Insurancc Company of the State of PA 19429

INSURER E:

INSURER F;

COVERAGES CERTIFICATE NUMBER: 16007554 REVISION NUMBER: XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR
LTR TYPE OF INSURANCE

ADDL SUBR

insdIwvd POUCY NUMBER
POUCYEFF POUCY EXP

(MWD0/YYYY> <MMfl)DhrYYY>

COMMERCIAL GENERAL UABlLtTY

CLAIMS-MADE OCCUR

PCS002I4818 I2/1/20I8 12/1/2019 EACH OCCURRENCE

DAMAGE TD RENTED
PREMISES fEa occurrence)

MED EXP (Any one person)

PERSONAL & AOV INJURY

GENT. AGGREGATE LIMIT APPLIES PER:

POUCY Q JISSp Q LOG
OTHER:

GENERAL AGGREGATE

PRODUCTS - COMPA)PAGG

AUTOMOBILE UABILITY

ANYAUTO

90-17190-02 (AOS)
90-17190-03 (MA)

5/31/2018
5/31/2018

5/31/2019
5/31/2019

COMBINED SINGLE LIMIT
fEa aeddenU

BODILY INJURY (Per person)

OWNED
AUTOS ONLY
KiREO
AUTOS ONLY

$1,000 OTC/(tOL

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

LDED

BODILY INJURY (For acddoni)

PROPERTY DAMAGE
fPeracddenn

s 1.000.000

i 100.000

s 10.000

s 1.000.000

s 1.000.000

s 1.000.000

1.000.000

iXXXXXXX

» XXXXXXX

S XXXXXXX

$ XXXXXXX

UMBRELIAUAB

EXCESS UAB

OCCUR

CLAIMS-MAOE

XS00214918 12/1/2018 12/1/2019 EftCH OCCURRENCE s 3.000.000

AGGRESATH s 3.000.000

PEP I X I RETENTION S 10,000
WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY

ANY PROPRIETCR/PARTNERIEXECUnvE
OFFICERIMEMBER EXCLUDED?
(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

PROPERTY

[n]

90-17190-01
90-17190-04 (RETRO)

5/31/2018
5/31/2018

5/31/2019
5/31/2019

vl PER -X I STATUTE

iXXXXXXX

EL. EACH ACCIDENT 5 1.000.000

EL DISEASE - EA EMPLOYEE s 1.000.000

EL. DISEASE-POLICY UMIT S 1.000.000

7533724 6/1/2018 6/1/2019 PROP ALL RISK COVERAGE

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101. Additional Romariu Schodulo, may bo allaohod If mora spaco |3 roqulrod)
Re: New Hampshire Siaic Police P-37 Agreement re; Maintenance and Support Agreement associated tvilh 2 curicnl LiveScan Transportable devices with printers and the Enchase and
associated maintenance of 44 UveScan Sialions and associated modifications Cenificate Holder is included as Addiiional Insured under the General Lntbtlt^ policy Mihetr
inlerest may appear, but only to the eilcnl such status is required under iheirwriltcn contract / agreentcni.wiih the Named Insured. Subject la terms and conditions oflhc policy.
The Umbrella Policy is follow form oh for Ihc General Liability.

CERTIFICATE HOLDER CANCELLATION

16007554
New Hampshire Department of Safety
Division of State Police
33 Hazen Drive

Concord NH

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE VmH THE POLICY PROVISIONS.

AUTHORIZED RGPRESENTATIVI

ACORD 25 (2016/03)

© 1988'^015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD


