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State of Fet Banipshire

DEPARTMENT OF SAFLETY

JAMES H. HAYES BLDG. 33 HAZEN DR. EDDIE EDWARDS
CONCORD; N.H. 03305 ASSISTANT COMMISS]ONER
. 71-2791 )
ROBERT L. QUINN (60z)211-2 STEYEN R. LAVOIE
COMMISSIONER ASSISTANT COMMISSIONER

November 20, 2023

His Excellency Govemor Christopher T. Sununu
and the Hondrable Counul

Stale House

Concord NH 03301

REQUESTED ACTION;

Authorize the Department of Safety, Division of State Police to retroactively amend an existing sole source contract,

‘with IDEMIA ldentity & Sccurity USA,.(VC #206990-B001), Reston, VA;in an amount-of $127,363.00, increasing
‘the total cornitract amount from $1, 777,043.00 to $1,904;406.00 to purchase the Maintenance: and Support of the
LiveScan Systems cabinets andsTenpnnt card-Printers. The.original contract was approvcd on May 1, 2019 (ltem
74A) and subsequently amended-on November 18, 2020 (Item-128); I:ffectlvc upon Governor and Council approval
from February 26, 2023 through June 30, 2026. 100% Revolving Funds.

Funds-are available in the SFY2024-and SFY2025 operating budget.and contingent upon-availability and continied
:‘applopnanons in SFY2026 wnth the aulhonty to-adjust between fiscal yearsthrough the Budget:Officé:if needed and
- justified;

02-23-23-234010- 40190000 Dept. of Safety --Div. of State Police - Crlmmal Records
103-502664 Contracts for Opérational Services
SFY2024 __SF¥<2025Y_ SFY2026

$33 220.00:  $45,128.00  $49,015.00.

Total $127,363.00

.EXPLANATION.

Tliis amendment is retr; o'lctwe because it took longer than anticipated to align all existing.maintgnance agreemcnts.
This amendment aligns printer maintenance agreement expiration.dates with the existing-AFIS machine mainténance
lagrecmcntschcdulcd to expirc on:Juné:30, 2026. . Aligning.dates will provide greater efficiency-and reduces potennal
interruption.. of service. This am _dment is sole source, because the. hardware> and softwarc of this system is
propnetary to ldémia Idumty and Securlty USA LLC.

This- amendment will provide the maintenance and support associated with thlrty—nme (39) Tenprint Card printers;
ten (10) leeSc‘m System:cabinets dnd Tenprml «cards printers, and two (2) Live Scan System-cabinets. The IiveScan
Stations and Tenprint Card Printers:are utilizéd' with the Automated Fitigerprint Identification System (AFIS), a
natlonwxde system hosted by. the Fedcral Bureau of Investigation, and the-use of Livescans: is critical in complying
with the FBI’s directive.

Respectfully submitted,

Ro '-::11 Lo

Commissioner of Safety

o

- .
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New Hampshire Department of Safety
IDEMIA LiveScan System
May 1,2019, Item #74A
Amendment #2

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 1, 2019, ltem #74A,
herein after referred to as the “Agreement”), IDEMIA Identity & Security USA (VC#206990-B001).
(hereinafter referred to as “Contractor” agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the New Hampshire Department of Safety
(hereinafter referred to as the “Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to extends the Maintenance and Support Agreement of 39 Tenprint
card printers from February 26, 2023 to June 30, 2026;

WHEREAS, the Department wishes to extends the Maintenance and Support Agreement of 10 LiveScan
System and Tenprint card printers from August 8, 2023 to June 30, 2026;

WHEREAS, the Department wishes to extends the Maintenance and Support Agreement of 2 LiveScan
System from September 29, 2023 to June 30, 2026;

WHEREAS, The Vendor agrees to extends 51 Maintenance and Support Agreements;

WHEREAS, the Department and the Vendor wish to adjust the Contract price by $127,363.00 to bring the
total contract price to $1,904,406.00.

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $127,363.00 from $1,777,043.00 to $1,904,406.00;

2. The Agreement is further amended as described in Table 1:

State of NH Contract
Date: 9/22/2023
Contractor’s Initials CM
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New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A
Amendment #2

‘TABLE 13 AMENDMENT DETAILS

“-Exhlblt A

'Specml R
Provisions U

e mmapEpTENT

Section Number
Scope of Work 3

Maintenance and Support Agreerﬁent associated with 39 Tenprint Card printers,
10 current LiveScan System cabinets and Tenprint card Printers and 2 LiveScan
System cabinets (as further described below, the Part 1 Services).

TABLE2: CONTRACTHISTORY,

fCONTRACT AN | END DATE - | €
| AMENDMENT i BT
G&C Item 74A Original Contract | May 1, 2019 06/30/2026 $1,682,483.00
G&C Item 128 1t Amendment November 18, 2020 | 06/30/2026 $94,560:OO
2™ Amendment Item # TBD 06/30/2026 $127,363.00
cmTRAET ) STe0ta0600
" T :l;:__; I ' I'l_'::

State of NH Contract
Date: 9/22/2023
Contractor’s Initials CM
Page
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New Hampshire Department of Safety
IDEMIA LiveScan System
May'l, 2019, Ttem #74A

Aniendment #2

CONTRACTOR

‘Except as- provided herein, all provisions ‘of The Agreement. shall remain in full force dnd effect, This:

modification shall take efféct upon the approval date fromi the Governor-and the Executive Coungcil.

IN WITNESS WHEREQCF, the parties have hereunto set their-hands as: of the day and year'gﬁrst above:

written,
m W/ Date: 9/22/2023
— e

L/
Casey Mayfield, Sr, Vice President.

Tdemia Identity & Security USA LLC.
STATE QF NEW HAMPSHIRE

/] ana/] n_/?(F_

L™ | ¥

Amy L..Newbury, Director of Administration.
State of New Hanipshire
Department of ‘Safety

The preceding Amendment;.having been reviewed by this office, is approved as.to form, substance;-and.
execution.

Approved by, the-Attorney General

Date:

State !f’New--Ham?shir_c; Departmenit of Justice.

1 hereby:-certify.that the foregoingamendment was approvedﬁ’b_y;i-fheGov.emor and Executive. Council 6f

the State.of New Hampshire at.the:Meeting;on:. (date of egting)

Office of thié Secrétary of State

Date:

State of New Hampshire, Department.of Administration

State of NH.Contract;
Date; 912212023
Contractor’s:Initials €M

Page

4of 9



New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A
Amendment #2

Description of Covered Products

MAINTENANCE AND SUPPORT AGREEMENT NO. SA # 001312-017
CUSTOMER: New Hampshire Department of Safety

The following table lists the Products under maintenance coverage:

Sales Contract # 69245

pport Agreement # 001312-017

Su
Product Description Node Qty
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH Dept. of Safety NHTSLPRO001

1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Strafford County Jail NHTSDPRO034 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Exeter Police Dept. NHTSDPRO054 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Hampton Police Dept. NHTSDPR055 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Dover Police Dept. NHTSLPR002 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Belknap County Corrections NHTSLPR003 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Conway Police Dept. NHTSLPR004 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Cheshire County Jail NHTSLPRO005 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Coos County Corrections NHTSLPRO06 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Grafton County Corrections NHTSLPRO07 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Hooksett Police Dept. NHTSLPRO008 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Merrimack Police Dept. NHTSLPRO010 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Seabrook Police Dept. NHTSLPRO11 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Sullivan County Corrections NHTSLPR012 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Concord Police Dept. NHTSLPR013 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Derry Police Dept. NHTSLPRO14 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Keene Police Dept. NHTSLPRO015 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Manchester Police Dept. NHTSLPRO16 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Rochester Police Dept. NHTSLPRO019 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Salem Palice Dept. NHTSLPR020 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Laconia Police Dept. NHTSLPRO021 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH State Prison - Men NHTSLPR022 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Claremont Police Dept. NHTSLPRO024 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Londonderry Police Dept. NHTSLPR025 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Hudson Police Dept. NHTSLPRO026 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray- Berlin Police Dept. NHTSLPR027 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray- Lebanon Police Dept. NHTSLPRO028 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray- Dover Police Dept. NHTSLPR029 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH Dept. of Safety NHTSLPRO30 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH State Police - Troop C NHTSLPRO031 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH State Police - Troop E NHTSLPR032 1
Printer Eg:::gtii\év Tenprint Card, Duplexer, +1 additional tray - Rockingham County NHTSLPRO33 1

State of NH Contract
Date: 912212023

Contractor’s Initials CM
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New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A

Amendment #2
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - NH State Police - Troop F NHTSLPRO035 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray- Llittleton Police Dept. NHTSLPR036 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray- Manchester DMV . NHTSLPRO037 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray- Plymouth Police Dept. NHTSLPRO038 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Carroll County Corrections NHTSLPRO040 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Bedford Police Dept. NHTSLPRO041 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray - Windham Police Dept. NHTSLPR056 1

Sales Contract # 73782
Support Agreement # 001312-018

Product

Livescan TPE-5

Description

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PP1 Scanner with Moisture
Discriminating Optics Scannerta (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS045

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PP| Scanner with Moisture
Discriminating Optics Scannerm (MDO) Block Technology, Computer, Wide

Livescan TPE-5 screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-

height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS062

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PP] Scanner with Moisture
Discriminating Optics Scannertm (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS063

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PP! Scanner with Moisture
Discriminating Optics Scannermu (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS064

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPI Scanner with Moisture
Discriminating Optics Scannertv (MDO) Block Technology, Computer, Wide

Livescan TPE-5 screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-

height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS065

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPI Scanner with Moisture
Discriminating Optics Scannerm (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSL8S066

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPI Scanner with Moisture
Discriminating Optics Scannertm (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed-
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

NHTSLSS067

State of NH Contract

Date: 9/22/2023

Contractor’s Initials CM
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New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A
Amendment #2

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PP| Scanner with Moisture
Discriminating Optics Scannertm (MDO) Block Technology, Computer, Wide
screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed- NHTSLSS068
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

Livescan TPE-5

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PP| Scanner with Moisture

. Discriminating Optics Scannertv (MDO) Block Technology, Computer, Wide
Livescan TPE-5 screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed- NHTSLSS071
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

IDEMIA LiveScan System Cabinet, IDEMIA LiveScan System Software, FBI
Appendix F Certified Tenprint/Palmprint 500PPI Scanner with Moisture

. Discriminating Optics Scannertm (MDO) Block Technology, Computer, Wide
Livescan TPE-5 screen Touch screen monitor, keyboard and mouse, Ruggedized Cabinet fixed- NHTSLSS072
height with foot pedal for hands free advancement, Mugshot Capture Module
(Camera, Software, Housing), UPS

Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPR045 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPR062 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPR063 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPR064 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPRO065 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPR066 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPR067 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPR068 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPRO71 1
Printer Printer B&W Tenprint Card, Duplexer, +1 additional tray NHTSLPR072 1

Sales Contract # 75473
Support Agreement # 001312-019

Livescan TPE-5 IDEMIA LiveScan System Portable Tenprint, IDEMIA LiveScan System Software,
FBI Appendix F Certified Tenprint 500PP| Scanner, Laptop Computer, Standard Tri- [ NHTSLSS069
State applicant profiles

-

Livescan TPE-5 IDEMIA LiveScan System Portable Tenprint, IDEMIA LiveScan System Software,
FBI Appendix F Certified Tenprint 500PPI Scanner, Laptop Computer, Standard Tri- | NHTSLSS070
State applicant profiles

-

ADDITIONAL TERMS

END OF LIFE

Idemia develops, manufactures, licenses and offers high technology products and services. In the ordinary course
of its product development life cycle, Idemia will declare certain products as obsolete and end-of-life (“EOL”). In
the event that ldemia determines that a product is EOL, Idemia shall endeavor to provide its customer with at
least twelve (12) months advanced notice of the EOL date. Such notice shall include the planned last purchase
order date and last shipment date for the EOL product. At the time that Idemia provides its customers with such
EOL notice, Idemia shall further endeavor to provide its customer with notice of Idemia’s intent to offer a next

State of NH Contract
Date: 9/22/2023
Contractor’s Initials CM

Page

70f9




New Hampshire Depa;'tment of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A
Amendment #2

version of the product, or a new or substitute product or service with the same or similar functionality to the EOL
product. Idemia’s product EOL notice shall also include the planned period for any continued technical support of
the EOL product. During any continued technical support period, ldemia will continue to use commercially
reascnable efforts to repair the EOL product based on availability of parts and availability of trained technical
support, however, Idemia does not warrant performance of the EOL product and Idemia will not prepare any
further updates or maintenance fixes for the EOL product.

PRICE INCREASE

Price Protection. On the Renewal date of each year during the Term, Idemia shall give Customer a notice in writing
that shall include evidence of any increase or decrease in ldemia’s actual costs in the manufacturing of the
Products, including, but not limited to costs of Raw Materials and direct labor, if any. On the Effective Date of each
year during the Term, either Party may notify the other in writing of any desired change in the price of any of the
Products as a result of an increase or decrease in Idemia’s actual costs in the manufacturing of the Products. After
a Party has received such notice, if such Party does not accept any or all of such price changes, Idemia and
Customer shall negotiate in good faith for a period not to exceed ten (10) days. In the absence of agreement
regarding any proposed price changes, the prices shall remain unchanged pending resolution pursuant the Dispute
Resolution Clause of this Agreement. Any mutually agreed-upon change in the price for the Products will be
documented in writing signed by Customer and Idemia and will be implemented on the date agreed by the Parties.

Inflation Adjustment. The Services prices identified above shall be adjusted for inflation on an annual basis during
the term of this Agreement based upon the Consumer Price Index (CPI) appropriate for these Products and
Services as of the Effective Date of the parties Agreement.

State of NH Contract
Date: 9/22/2023
Contractor’s Initials CM
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New Hampshire Department of Safety
IDEMIA LiveScan System
May 1, 2019, Item #74A
Amendment #2

Support Plan Options and Pricing Worksheet

Maintenance and Support Agreement # 001312-017 Date September 5, 2023
New Term Effective Start February 26, 2023 End June 30, 2026

For support on covered products, please contact Technical Help Desk at (800) 734-6241
or email at: AnaheimCSCenter@us.idemia.com

_STANDARD SUPPORT. |
Advantage — Software Support
¢ Telephone Response: 2 Hour 4 Standard Releases & Updates 4 Supplemental Releases & Updates
4+ Remote Dial-In Analysis + Software Customer Alert Bulletins 4 8 am. 0-5 p.m. Monday to Friday PPM
4 Unlimited Telephone Support 4 Automatic Call Escalation
On-Site Hardware Support
4 8a.m.-5p.m. Monday to Friday PPM ¢ Defective Parts Replacement 4 Hardware Service Reporting
¢ Next Day PPM On-site Response 4 Escalation Support + Product Repair
4 Hardware Vendor Liaison 4 Hardware Customer Alert Bulletins 4 Equipment Inventory Detail Management

Parts Support
4 Parts Ordered & Shipped Next Business Day 4 Parts Customer Alert Bulletins
* If customer is providing their own on-site hardware suppon, the following applies:

» Customer Orders & Replaces Parts > Telephone Technical Support for Parts Replacement Available

Invoice total for period 02/26/2023 to 06/30/2023* $ 2,791.00
Invoice total for period 07/01/2023 to 06/30/2024* $ 30,429.00
Invoice total for period 07/01/2024 to 06/30/2025* $ 45,128.00

Invoice total for period 07/01/2025 to 06/30/2026* $49,015.00
Grand Total $ 127,363.00

*Exclusive of taxes if applicable

PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (if applicable)

Please note this is not an invoice. An invoice will be provided after receipt of the signed document.

State of NH Contract
Date: 9/22/2023
Contractor’s Initials CM

Page

90f9



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

November 15, 2023

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire
33 Hazen Drive
Concord, NH 03305
Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with IDEMIA Identity & Security
USA, as described below and referenced as DolT No. 2019-089B.

The purpose of this request is to purchase the Maintenance and Support of the LiveScan
Systems cabinets and Tenprint card Printers.

The Total Price Limitation will increase by $127,363 for a New Total Price Limitation of
$1,904,406, effective upon Governor and Council through June 30, 2026.

A copy of this letter must accompany the Department of Safety’s submission to the Governor and
Executive Council for approval.

Sincerely,
Denis Goulet
DG/jd

DolT #2019-089B

cc: Ron Reed, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that IDEMIA IDENTITY & SECURITY
USA LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on August 23, 2007. 1
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 583165
Certificate Number: 0006323651

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20th day of September A.D. 2023.

David M. Scanlan
Secretary of State




DocuSign Envelope ID: 47775FCD-4C95-4659-AE72-5DCF2246022A

SECRETARY'S CERTIFICATE

Idemia Identity & Security USA LLC

I, Michael Taylor, certify that I am the General Counsel and Secretary of Idemia
Identity & Security USA LLC, a Delaware Limited Liability Company (hereafter the
"Company"), and that I have been duly appointed to such position and am presently serving
in such capacity.

[ hereby further certify that Casey Mayfield, the Company's Senior Vice President of
Justice and Public Safety, is duly empowered and authorized by the Company to execute
maintenance contracts and modifications and amendments thereto in the name of and on
behalf of the Company. The foregoing signature authority has not been revoked, annulled, or
amended in any manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand this 1% day of September
2023.

DocuSigned by:

Micharl T\ou?LoV
By 4DEA924ADCAG4BA...
Michael Taylor
General Counsel and Secretary

Idemia Identity & Security USA LLC




—

CERTIFICATE OF AUTHORITY/VOTE
(Limited Liability Company)

, _Casey Mayfield . hereby certify that:

(Name of Sole Member"Manager of Limited Liability Company, Contract Signatory - Print Nume)

I am the Sole Member/Manager of the Company of IDEMIA Identity & Security USALLC
{Name of Limited Liability Company)

I hereby further certify and acknowledge that the State of New Hampshire will rely on this certification as

evidence that 1 have full authority to bind _IDEMIA Identity & Security USA LLC
(Name of Limited Liability Company)

and that no corporate resolution, shareholder vote, or other document or action is necessary to grant me such

authority;

""" (Contrad Sijadlory - Signature}

9/22/2023

(Datc)

STATE OF ‘Eﬁ AL A A

On this the /g&day of %bf 20 &, before me AAO.V&‘M J,?:“? A

COUNTY OF

B

DL
(Day) " “(Month) (Yry~ - {Naine oRtYdtdd Public/ Justice of the Peace)

the undersigned officer, personally appeared C-O'O-l?,hl j’tﬂ_ﬂ é: A 1 d , known 10 me (or
[ Gonatict SignatoryPrint Name)

satisfactorily proven) to be the person whose name is subscribed to the within instrument and acknowledged

that he/she executed the same for the purposes therein contained, In witness whereof, I hereunto set my hand




)
ACORD' CERTIFICATE OF LIABILITY INSURANCE PATE LYY

9/15/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

 PRODUCER EENTACT
Marsh & McLennan Agency LLC PHONE FAX
5500 Cherokee Avenue, Suite 300 (8/C, Mo, Exty; 800-274-0268 (AIC, Nol;
Alexandria VA 22312 ADDREss; Macertificates@marshmma.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Sentry Insurance Company 24988
INSURED . . IDEMIDENT| \nsyrer B : XL Insurance America, Inc. 24554
IDEMIA ldentity & Security USALLC -
11951 Freedom Drive INSURER ¢ : Travelers Prop & Casualty Co of America 25674
Suite 1800 INSURER D : Insurance Company of the State of PA 19429
Reston VA 20151 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 2031026143 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBK] POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DDIYYYY) | (MM/DD/YYYY) LIMITS
B | X | COMMERCIAL GENERAL LIABILITY Y Y | US00104699L122A 12/30/2022 4/30/2024 | EACH OCCURRENCE $ 2,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 100,000
X | sr $100k MED EXP (Any one person) $ 10,000
X'| pcosir 1,778,500 PERSONAL & ADV INJURY | $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy BB | X | Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
c | AutomoBILE LIABILITY Y | v |8107w328111 4/30/2023 | 4/30/2024 | GOMBINEDSINGLELMIT | g2 000,000
¢ — EX7W329341 4/30/2023 | 4/30/2024 [(E2accident
X | ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED "
- - REHED BODILY INJURY (Per accident)| $
HIRED %_| NON-OWNED PROPERTY DAMAGE s
| 7 | AUTOS ONLY AUTOS ONLY | (Per accident)
Excess Auto Limit $ 1,000,000
B | X | UMBRELLA LIAB X | occur US00104700L122A 12/30/2022 4/30/12024 | EACH OCCURRENCE $9,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 9,000,000
oeo | X | ReTention's ¢10 000 $
A |WORKERS COMPENSATION Y | 9017190001 12/31/2022 | 12312023 X [BER. e [ [ QR
A |AND EMPLOYERS' LIABILITY YIN 9017190002 12/31/2022 | 12/31/2023
ANYPROPRIETOR/PARTNER/EXECUTIVE [y E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? N/A
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
D | Property 7535478 12/1/2022 12/1/2023 | ALL RISK COVERAGE

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Certificate Holder is included as Additional Insured under the General Liability policy as their interest may appear, but only to the extent such status is required
under their written contract / agreement with the Named Insured. Subject to terms and conditions of the policy. The Umbrella Policy is follow form on for the
General Liability.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

New Hampshire Department of Safety ACCORDANCE WITH THE POLICY PROVISIONS.

Division of State Police

33 Hazen Drive AUTHORIZED REPRESENTATIVE

Concord NH 03304 "y Ty
%&E%‘lbduﬂ‘

© 1988-2015 ACORD CORPORATION. Ali rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




SP-CRU-10-2020-01

State of Petw Bampshire

DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR.
CONCORD, N.H. 03305 R@#206893
(603)271-2791

ROBERT L. QUINN
COMMISSIONER OF
SAFETY

GC Item 128
October 30, 2020 11-18-2020
His Excellency, Governer Christopher-T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

Requested Action

Authorize the Department of Safety, Division ‘of. State: Police, Bureau. of Criminal Records, to entér into a sole source,
amendment with Idemia Identity & Securify’ USA, LLC, (VC #206990-B001) 5515 East La Palma Averue, | ‘e,IOO‘
Anaheim, CA 92807, iii an amount not to exceéd $94,560.00, increasing the total contract amount from $1,682,483.00 to
$1,777,043.00, to purchiase:and replace thifty-nin¢ (39) outdated printers used for printing fingerprinit cards from individual.
LiveScan machiries. Effective. upoii Governor aind Council approval through-June 30, 2026. Funding source: 54.65% Agency
Iricome, 45.35% Revolving Fiinds.

Funds are available in thc SFY202! operating budget and. contingent upon: availability and continued approprlatlons in,
SFY 2022 through SFY2026 with the auttority 1o adjust betweei fiscal years'through the Budget Off ice if needed‘and justified.

02-23-23-234010-33450000 Dept: of Safety.— Div. of State Police - NHDOT Grants
030-500331 Equipment/Néw Replace — Equiprient-General (Replace)

SFY2021 SFY2022 SEY2023 SFY2024 SEY2025 SEY2026 Subtotal
$51,675.00 $0.00 §0.00 $0.00 $0.00 $0.00 $51,675.00

02-23-23-234010-40190000 Dept: of Safety-Div. of Staté Police-Criminal Records
030-502334 Contracts for Opetational Services

SFY2021 SFY2022 SFY2023 SPY2024 SEY2025 SFY2026. ,
$0.00: $7,761.00 $8,149.00 $8,557.00 $8,984.00 $9,434.00 $42.885.00

Grand Total $94,560.00
Explination

This amendment is sole source because the hardware and software of'this syistem is proprietary fo Idemia Identity and Secirity
USA, LLC. This amendment. will'provide for the purchase and replacement. of thirty-nine (39) printers that are utilized with the:
LiveScan Stations, as-well as maintenance:and support. The LiveScan Stations and Tenprint Catd Printers are utilized with'the
Automated Fingerprint Identification System (AFIS); a nationwide system hosted by the Federal Bureau-of’ Investigation to
facilitate- the identification’ of mdmduals based on their fingerprints. The FBI requires electronic. fingerprint submission, and
thie use of Livescans is critical in complymg with the FBI’s. directive. In accordance to the 1983 Interstate Tdentification Index
complxance graiited by the Federal- Bureau of Investigation, the Department of Safety, Division of State Police, Criminal

Records Unit is the sole submitting:agency for all-criminal and. apphcant teh-print impressions-to the:FBI,

Originally, AFIS was pnmanly a tool for law. enforcement; biit in recent years Federal and State laws require fingerprint based
identification to be used in employment screening for Cominercial Motor Vehicle operators, daycare. workers, and. others. .



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

October 30, 2020

Page 2 of 2

Timeliness of applicant submissions is critical to employing individuals in environments sensitive to the safety, health, and
well-being to the vulnerable population in within the State, and Livescan technology is valuable in providing a more
convenient and timely fingerprinting process to NH residents.

Respectfully,submitted,

Gt

Robert Quinn
Commissioner of Safety



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

October 26, 2020

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to amend a SOLE SOURCE contract with Idemia Identity & Security
USA, LLC,, as described below and referenced as DoIT No. 2019-089A.

The purpose of this request is to amend an existing contract with Idemia to purchase and
replace 39 outdated printers used for printing fingerprint cards from individual LiveScan
machines. Idemia will provide equipment, installation services, and ongoing support and
maintenance for 39 Tenprint Card Duplexer Printers.

The funding amount for this amendment is not to exceed $94,560.00, increasing the current
contract from $1,682,483.00 to $1,777,043.00, with no change of the current completion
date of June 30, 2026. This amendment shall become effective upon the Governor and
Executive Council approval through June 30, 2026,

A copy of this letter should accompany the Department of Safety’s submission to the Governor and
Executive Council for approval.

Sincerely,
Denis Goulet
DGrkaf

DolT #2019-089A
cc: Ronald Reed, IT Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire
Department of Safety
Sole Source Contract
Idemia ldentity & Security USA LLC
May 1, 2019, Item #74A
Amendment #1

This Agreement (hereinafter called "Amendment #1”) is by and between Idemia ldentity & Security
USA LLC, hereinafter referred to as IDEMIA (VC# 290813-B001), and the State of New Hampshire, acting by
and through the Department of Safety, hereinafter referred to as DOS.

WHEREAS, pursuant to an Agreement (herein after referred to as the “Agreement”), approved by the
Governor and Executive Council, on May 1, 2019, Item # 74A, IDEMIA agreed to provide certain equipment
and services in furtherance of the Automated Fingerprint Identification System upon the terms and conditions
specified in. the Agreement and in consideration of payment of certain sums by DOS as specified therein;

WHEREAS, pursuant to Section 18 Amendment, of the Agreement General Provisions, the Agreement
may be amended only by an instrument in writing signed by the parties thereto and approval by the Governor
and Executive Council;

WHEREAS, IDEMIA and DOS have agreed to amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree to the following:

The Agreement is hereby amended as follows:

1. Amend the Contract Agreement — General Provisions, section 1.8, by increasing the Price Limitation by
$94,560 from $1,682,483, to not exceed $1,777,043.

2. Amend the Contract Agreement — Exhibit A, Scope of Work, Introduction, section 2, to read as follows:
“The Purchase and associated maintenance of 44 LiveScan Stations and associated modifications, as
well as the purchase, freight, installation and associated maintenance of 39 Black and White Tenprint
Card Printers, each with Duplexer and 1 addltlonal Tray (as further described below, the “Part Il
Services”).” |

3. Amend the Contract Agreement - Exhibit A, Scope of Work, Part I Services, by adding the following:
e IDEMIA will replace 39 existing Tenprint Card printers with new black and white Tenprint Card
prmters, each with Duplexer and 1 additional Tray. Disposal of existing printers’is not included

in the scope

4. Amend the Contract Agreement = EXhlblt A, Scope of Work, Part ", Solution Description and Pricing, by
replacing Table 1 with the following:

Tenprin_t/Palmprint Capture Table 1

Page 1 of 8




I)esm 1pt|on

IDEMIA LiveScan Stanon Cabmet mcludmg the

following:

IDEMIA Next-Generation Touch Print Enterprise
LiveScan Station Software with Windows 10 OS

FBI Appendix F Certified Tenprint/Palmprint 500PP1
Scanner with Moisture Discriminating Optics
Scanner™ (MDQ) Block Technology

Computer, Touch screen monitor, keyboard and mouse

Ruggedized Cabinet fixed-height with foot pedal for hands
free advancement

Mugshot Capture Module (Camera, Software, Housing)

Signature Capture Pad

UPS

Criminal, Juvenile, Civil Applicant, and Applicant profiles
using standard Tri-States workflows

CHRI Interface Modifications: $25,000 I $25,000

Exchanges between LiveScan Station and CHRI to be
based on UCT smart code

The inclusion of facel mugshot image with arrest incidents
sent to CHRI

Notification sent to CHRI of FBI SRE response

$18,500 44 | $814,000

Disposal of 44 obsolete LiveScans $475 44 $20,900
Printer Black & White Tenprint Card, Duplexer, +1 $1,325 39 $51,675
additional Tray
Installation / On-site Training Included
Warranty: 1 Year On-site Advantage Solution warranty,
9XS5, Next day on-site response and parts replacement
Freight

Total $91 1,575

5. Amend the Contract Agreement -~ Exhibit A, Scope of Work, Part Il, Solution Descrlptuon and Pricing,
paragraph 3, as follows:

This contract covers the purchase, installation and warranty period of the LiveScan Systems and

- Tenprint Printers detailed in this document; IDEMIA is agreeing to the maintenance prlcmg as well as
the services described in this contract durmg maintenance mcludmg antivirus (AV) and operating -
system (OS) updates for the LiveScan Systems. After the initial warranty period expires, all LiveScan
Systems and Tenpnnt Printers purchased under this contract will be added to Maintenance and
Support Agreement and will be subject to the terms of that Agreement, with the addltnonal pricing for
malntenance shown in Exhibit B Part il.

6. Amend the Contract Agreement — Exhlblt A, Scope of Work, Part ll Customer Responsub:htles, by adding
the following:




e Providing a technical point of contact for IDEMIA who will be the primary person responsible
for providing and/or coordinating obtainment of site installation pre-requisite information such
as network information, IP addresses, power information, etc.

7. Amend the Contract Agreement — Exhibit A, Scope of Work, Part 1, Advantage Solution Support table,
section Software Support 9X5, as follows:

Inc

Werranty " Available for purchase

Unlimited Telephone Technical Support

2 Hour Telephone Response Time

Remote Dial-in Analysis

Software Standard Releases

Software Supplemental Releases
Automatic Call Escalation

Software Customer Alert Bulletins.
Endpoint Anti-Virus Protection Software™"!

Windows Operating System Updates™™"?
1 These support features only apply to the LiveScan Stations:

LpL LAl LA Al

8. Amend the Contract Agreement — Exhibit A, Scope of Work, Part 1], Performance Schedule for Part }i
Services, to add the following scheduled performance regarding the delivery and installation of the Tenprint
Printers: '

e Order logged for Tenprint Printers 11/20/19
o Drop ship Tenprint Printers in Waves, at following locations in table: 11/206/20—12/30/20
* Installation of Tenprint Printers on a schedule agreed to by the parties, but no later than
. January 29, 2021. '
Site Name Livescan iD - - | City County Wave
Merrimack PD nhtslss010 .Merrimack Hillsboro 1
Derry ‘nhtslss014 .. | Derry Hillsboro 1
Manchester nhtslss016: .Manchester _Hillsboro 1
‘Londonderry‘. | nhtslss025° [ Londonderry | Hillsboro 1
Hudson PD nhtslss026 | Hudson Hillshoro 1
Manchester DMV | nhtslss037 © | Manchester Hillsboro 1
Bedford PD ‘nhtslss041. . | Bedford " “Hillsboro 1 <
Windham PD nhtslss056 'Windham Hillsboro 1
NHSP.CR nhtslss001 :Concord. Merrimack 2
Hooksett ‘nhtslss008 - | Hooksett - Merrimack |2
Concord ' nhtsiss013 Concord Merrimack | 2
"Mens Prison ‘nhitslss022 .Concord. ‘Merrimack 2!
NHSP APPS ‘nhtslss030 Concord Merrimack 2
Conway nhtsiss004 .Conway I Carroll 3
Grafton nhtslss007 ‘North Haverhill -;| Grafton 3

P-age 30of8
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Lebanon PD nhtsiss028 Lebanon Grafton 3
Troop E nhtslss032 Tamworth Carroll 3
Littleton PD nhtslss036 “Littleton  Grafton 3
Plymouth PD nhtslss038 Plymouth Grafton 3
Carroll Co nhtslss040 Ossipee Carroll 3
Cheshire nhtslss005 Westmoreland | Cheshire 4
Sullivan nhtsliss012 Claremont Sullivan 4
Keene ‘nhtslss015 Keene Cheshire 4
Claremont PD nhtslss024 Claremont . Sullivan 4
Troop C nhtslss031 Keene Cheshire 4
Dover PD “nhtslss002 Dover _Strafford 5
Seabrook PD nhtslss011 Seabrook Rockingham 5
Rochester ‘nhtslss019 Rochester - Strafford 15
Salem nhtslss020 Salem Rockingham 15
Dover MV ' nhtslss029 ‘Dover Strafford 5
Rockingham nhtslss033 Brentwood Rockingham |5
Strafford CTY nhtslss034 Dover Strafford 5
Exeter PD nhtslss054 _Exeter ' | Rockingham |5
Hampton PD .nhtslss055 "Hampton Rockingham |5
Belknap - nhtslss003 Laconia Belknap 6
:Co0s - nhtslss006 W Stewartstown | Coos 6
Laconia nhtslss021 Laconia Betknap 6
Berlin'PDr nhtslss027 Berlin Coos’ 6
Troop F nhtslss035: Twin Mountain Coos 6

9. Amend the Contract Agreement — Exhibit B, Payment Terms, Overview of Cost by State Fiscal Year, to
replace the table with the following:

OVERVIEW OF COST BY STATE FISCAL YEAR

S TuService Bk oFiscaliYear i | WY ear it 2l M FiscaliYéar-Datés ot [SATOunt i e

Purchase & “[SFY2019 | Current Year $839,000.00
Maintenance on 44
new LiveScans

Maintenance & SFY2020 Yearl July 1, 2019 to June 30, $26,578.00
Support Agreement on 2020
2 Current _
Transportables and
Lexmark Printers;
‘Disposal of Obsolete
LiveScans

Purchase of 39 new SFY2021 Year2 July 1, 2020 to June 30, $179,957.00
Tenprint Printers; 2021
Maintenance &
Support Agreement on
2 Current and 44 new
LiveScans




Maintenance &
Support Agreement on

SFY2022

Year 3

July 1, 2021 to June 30,

2022

$139,993.00

39 Tenprint Printers
and 2 Current and 44
new LiveScans

'| Maintenance & SFY2023 Year 4 July 1, 2022 to June 30,
Support Agreement on 2023

39 Tenprint Printers
and 2 Current and 44
new LiveScans

$144,478.00

Maintenance & SFY2024 Year 5 July 1, 2023 to June 30,
Support Agreement on 2024

39 Tenprint Printers
and 2 Current and 44
new LiveScans

$149,131.00

Maintenance & SFY2025 Year 6 July 1, 2024 to June 30,
Support Agreement on 2025

39 Tenprint Printers
and 2 Current and 44
new LiveScans

$146,660.00

Maintenance & SFY2026 Year 7 July 1, 2025 to June 30,
Support Agreement on 2026

39 Tenprint Printers
and 2 Current and 44
new LiveScans

$151,246.00

ofiTotal " L R L L s s ] 81,777,043.00, 5

10. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part Il
Services, Solution Description and Pricing, to replace Paragraph 1 and Table 2 Pricing with the following:

Solution Description and Pricing
IDEMIA will provide the equipment and services described in Exhibit A, Part II Services, Table 1.

peuprint/Palmprint Capture ______Table2 PRICING

IDEMIA leeScan Station Cabmet mcludmg the | $814,000

following:

IDEMIA Next-Generation Touch Print Enterprise
LiveScan Station Software with Windows 10 OS

FBI Appendix F Certified Tenprgnt/Palmpnnt 500PPI
Scanner with Moisture Discriminating Optics
Scanner™ (MDO) Block Technology

Computer, Touch screen monitor, - keyboard and mouse

Ruggedized Cabinet fixed-height with foot pedal for hands
free advancement

Mugshot Capture Module (Camera, Software, Housing)

Signature Capture Pad

UPS e

1 $18,500
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Cnmmal Juvemle, C|v11 Apphcant and Appllcant proﬁ]es

using standard Tri-States workflows

CHRI Interface Modifications: $25,000 1 $25,000

Exchanges between LiveScan Station and CHRI to be
based on UCT smart code

The inclusion of facel mugshot image with arrest incidents
sent to CHRI

Notification sent to CHRI of FBI SRE response

Disposal of 44 obsolete LiveScans $475 44 $20,900
Printer Black & White Tenprint Card, Duplexer, +1 $1,325 39 $51,675
additional Tray
Installation/ On-site Training Included
Warranty: 1 Year On-site Advantage Solution warranty,
9X35, Next day on-site response and parts replacement
Freight

Total l $911,575

11. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part i
Services, Solution Description and Pricing, paragraph 3, as follows:

This contract covers the purchase, installation and warranty period of the LiveScan Systems and
Tenprint Printers detailed in this document; IDEMIA is agreeing to the maintenance pricing as well as
the services described in this contract during maintenance, including antivirus (AV) and operating
system (OS) updates for the LiveScan Systems. After the initial warranty period expires, all LiveScan
Systems and Tenprint Printers purchased under this contract will be added to Maintenance and
Support Agreement and will be subject to the terms of that Aéreement, with the additional pricing for
maintenance shown in Exhibit B Part I

12. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part ||
Services, by changing the header of Tab!e 3 to “LiveScan Stations Purchase Price with Maintenance”.

13. Amend the Contracﬁ Agreement - Exhibit B, Payment Terms, Payment Terms Applicable to the Part Il
Services, by inserting after Table 3 the following new table:

TENPRINT PRINTERS PURCHASE PRICE WITH MAINTENANCE = -TABLE 3A

Year CE K Umt Fril: - i el
Purchase $1 325 ' 39 ;. $51,675
Year | Warranty 39 $0
Year2' $0 39 87,761
Year 3 $0 39 $8,149
Year 4 - $0 39 - $8,557
Year 5 30 39 ... $8,984
Year 6 $0 39 $9,434*
Total 39 . $94,560

prq;u.d-mnm'ﬁly ata rate of $786 17, due to contract completlon date of 6/30/26;
Page 6 of 8
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14. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part Il
Services, by replacing Table 4 with the following:

PRICE SUMMARY TABLE 4.

o bl e T
Ex B, Pt II Table 2 CHRI Interfacc $25,000
Modifications
Ex. B, Pt. 1], Table 2 LiveScan disposal $20,900
Ex. B, Pt. 1], Table 3 LiveScan Stations
Purchase with Maintenance $1,605,208
E7'<. B, Pf. I, Table 3A Tenprint Printers $94,560
with Maintenance

Grand Total $1,745,668

15. Amend the Contract Agreement — Exhibit B, Payment Terms, Payment Terms Applicable to the Part Il
Services, by replacing the paragraph after Table 4 with the following:

One hundred percent (100%) of the purchase price of a Tenprint Printer or of a subsystem, defined as
individual LiveScan Station for an end-user site, will be invoiced upon acceptance of each Tenprint
Printer or each subsystem site location. Payment net thirty (30) days after DOS approval of each
invoice. -

16. Amend the Contract Agreement — Exhibit C, Special Provisions, Special Provisions Applicable to the
Part | Services, Section 3.2 table by replacing the table with the following:

Type of Device.- MSA Term
Two Transportables and Lexmark Printers Five (5) years
Forty four (44) new LiveScans Seven (7) years
Thirty-nine (39) new Tenprint Printers Six (6) years

CONTINUANCE OF AGREEMENT: Except as specifically amended and modified by the terms and
conditions of this Amendment #1, the Agreement and the obligations qf the parties thereunder shall remain in =
full force and effect in accordance with the terms and conditions set forth therein.

EFFECTIVE DATE OF THE AMENDMENT: This Amendment #1 shall be effective upon its approval by the
Governor and Executxve Council of the State of New Hampshire. If approval is withheld, thIS document shall
become null and vond wuth no further obligation or recourse to'either party.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year last written below.

""" Page 7 of 8
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Idemia Identity & Security USA LLC,

Date: _{' “)/Z‘,[/o

Corporate Signature Notarized:

STATE OF .
COUNTY OF pd
On this the day of 20___, befors me,
, the undersigned Offfcer 3
personpily appeared and acknow!edged her/hnmself to be th; , of
, a corporatiga; and that she/he, as such
I ,/ bemg authorized do 50, executed the foregoing instrument

for the purposes therein «coyﬁad by signing the napte of the corporation by her/himself. . as

AN WITNESS WHEREQF | hereunto set iy hand and official seal.

Notary Pubjit/ustice of the Peace W /Qw
My Copimission Expires: E ' { ﬂ

(SEAL)
STATE OF NEW HAMPSHIRE
Department of Safety
By: . R ‘Date: /f! /mglza

The foregoing contract, having been reviewed by this office, is approved as to form, substance and. execution.

OFFICE OF THE ATTORNEY GENERAL

By: Tk /L 2 on:_Novombeed 2 ,_ 2020
Assjsfafit Attorney Gféne '

GOVERNOR AND COUNCIL OF NEW HAMPSHIRE

On: ' S

Signied: . Title:

Date Initials Page 8 of 8




CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189
et S e Al S Sk

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the document
to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California }

County of Dl’fbhﬁﬂ- -
Cn io’z'b'"%iD before me, S“.,SO/V) HO),\ﬂ&.J

Date M v d\ L )ﬁre Ins;rt Nome ond Title of the Officer
personally appeared / 5\@)

Namef(s) of Signer(s)

i

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s}) is/are subscribed
to the within instrument and acknowledged to me that he/she/they executed the same in his/her/their
authorized capacity{ies), and that by his/her/their signature(s) on the instrument the person(s), or the entity
upon behalf of which the person(s} acted, executed the instrument,

| certify under PENALTY OF PERJURY under the
laws of the State of California that the foregoing
i _..paragraph is true and correct.

-

SUSAN MOLINA
Notary Public - California
Orange County
Commission # 2176837
Comm. Expires Jan 20, 2021

WITNESS my hand and official seal.

Place Notary Seal and/or Stamp Above Signature of Notary PubI/c
(o] PTIONAL

Completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document,.

Description of Attached Docymen ) C: ’
Title or Type of Document: %ﬁ 0";; N‘H’ "So @ -golMFC@/ d'
Document Date: 1 0 = ‘2/@’2024) Number of Pages:

Signer(s) Other Than Named Above:

Capacity(ies) Claimed by Signer{(s)

Signer's Name: Signer's Name:

DO Corporate Officer — Title(s): 0 Corporate Officer — Title(s):

0 Partner — O Limited O General O Partner — O Limited O General

D Individual O Attorney in Fact O Individual O Attorney in Fact

D Trustee O Guardian of Conservator O Trustee D Guardian of Conservator
0O Other: ’ o Other:

Signer is Representing: Signer is Representing:

e A AR R

=‘?¢’j;‘1"s&‘r'b'ﬁﬁ%"" *‘pmmwwwa}ﬁ '-H‘I #%‘Hﬂﬁh’. T Eﬁlﬁﬂ-ﬂ w3 w::ma«mw»am“m-':
2017 National Notary Association



l D E M IA IDEMIA Identity & Security USA LLC
296 Concord Road, Suite 300 | Billerica, MA 01821

October 26, 2020

[ am writing to certify that Michael Kato, Vice President for the State & Local Law Enforcement
Business Line of Idemia Identity and Security USA LLC (“IDEMIA™), is authorized to sign that certain
amendment between IDEMIA and the State of New Hampshire, Department of Safety, Division of State
Police, which Mr. Kato signed on October 26, 2020 (the “Amendment”). I have reviewed IDEMIA’s
Delegation of Authority effective August 19, 2019 and the Public Security Business Line Signature
Authority Delegations effective October 1, 2020 (collectively, the “Authority Documents™). Under the
Authority Documents, a Vice President may sign a contract of the value, and on the terms, of the
Amendment. Any amendments made to the Authority Documents up to the date hereof do not impact
such authority of a Vice President, which authority remains in full force and effect as of the date hereof.

Sincerely,

Eliezer Strassfeld
Associate General Counsel, IDEMIA

Eliezer.Strassfeld@us.JDEMIA.com
(978) 215-2857




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that IDEMIA IDENTITY &
SECURITY USA LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on August 23,
2007. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 583165
Certificate Number: 0005030258

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 19th day of October A.D. 2020.

Dor Lo

William M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDD/YYYY)

12/1/2020 10/21/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is"an ADDITIONAL INSURED, the pollcy(ies). must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder.in lleu of such endorsement(s).

PRODUCER [ ockton Companies ﬁgﬂ‘é{‘c’ o )

1185 Avenue of the Americas, Suite 2010 PHONE™ ™ I N E

New York NY 10036 EMAIL © ;

646-572-7300 ADDRESS; ‘

INSURER(S] AFFORDING COVERAGE NAIC #

o msurer A: AXA Insurance Company: 33022
IWSIRED  Idemia Identity & Security USA LLC msurer s : Sentry: Insurance a Mutnal Comijany: 24988
1353660 p Box 207240 InsURER ¢ ;: Insurance Company of the State of PA 19429

Dallas TX 75320-7240 wsurer 0: Sentey Casualty:Comgany; _ 2R460

{NSURERE: ) i . _
, INSURER F :

COVERAGES CERTIFICATE NUMBER: 16007554 REVISION NUMBER:  XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTEDBELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

I EXCLUSIQ_NS AND CONDITIONS OF SUCH POLI_C_:IES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
1heR TYPE OF INSURANCE T Es - POLICY.NUMBER B AR LTS
| X_| COMMERCIAL GENERAL LIABILITY N | Ny "EACH OCCURRENCE s 1.000.000
A o ¢ PCS00214819 12/12019 | 12/172020 | EACH OCCURRENC 151,000
| cLams.uace [x] oceur | PREMISES (Ea occurencey | 8 100,000 .
MED EXP (any one person) _ 's 10,000
- ‘ oy PERSONAL 8 ADVINJURY | 5 1,000:000
GEN'L AGGREGATE LIMIT APPLIES PER: {GENERAL AGGREGATE ‘s 1,000,000
POLICY L_] ey Loc ‘PRODUCTS {COME‘IOP ASG | S 1:,000_.000”
| oTHER: ot i i - $
B .| AUTOMOBILE LIABILITY M1 N 90-17190-02 (AOS) 5/31/2020 1'5/31/2021 -:ngnggg,rgg_g,? INGLELIAT 15 1 000,000
B anvauto B | 90-17190-03 (MA) 5312020 | 53172021 | Ltaectent. - e L E 00
|| ooy || 3uspuen ' | BODILY INJURY (Per sccicen) § X XXXXXK !
X | HiRED : NON-OWNED "PROPERTY DAMAGE 8 XXOOXKX
|2 | AUTOS ONLY 2> | AUTOS ONLY {Feraccident)s
X 181,000 OTC/A{OLL. DED 5 § XXXKXXXX
A X |UMBRELLALIAB | ¥ | 0cCUR I N | NY xs00214919 12/12019 | 12/1/2020 | EACHOCCURRENCE 15 9,000,000
EXCESS LIAB CLAMS:MADE AGGREGATE $ 9.000,000
pep | X | rerenmions 10,000 _ - 5 XXXXXNX
Wi N T 3 X o T
D AND EMPLOYERS LIABILITY ik N 901719001 (498 5312020 | sA12021 | X StAture [ X | 8%
D', ANY PROPRIETORIPARTNER/EXECUTIVE 90-17190-04 (HI,W1) 53172020 | 573172021 [ 2\ pacH ACOIDENT s 1.000.000
JOFFICERMEMBER EXCLUDED? N/A = - =
'} (Mandatory n NH) E.L. DISEASE - EAEMPLOYEE, $ 1.000,000
If yes, describe under R TG N G
DESCRIPTION OF OPERATIONS below. : E =i E.L. DISEASE - POLICY LIMIT {i5 1.000.000
C | PROPERTY N | N 985716 12/172019 {'12/1/2020 | PROP ALL RISK COVERAGE
|

The Umbrella Policy is follow form on for the General Liability.

'DESCRIPTION OF OPERATIONS ! LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if moro space is requlred)
Re: New Hampshire State Police P-37 Agreement re: Maintenance and Support Agreement associated with 2 current LiveScan Transportable devices with printers and the Purchase and
associated maintenance of 44 LiveScan Stations and associated modifications Certificate Holder is included as Additional Insured under the General Liahility policy as their

interest may appear, but only to the extent such status is required under their writlen contract / agrecment with the Named Insared, Subject to terms and conditions of the policy.

. CERTIFICATE HOLDER

_CANCELLATION ..

16007554

New Hampshire Department of Safety
Division of State Police

33 Hazen Drive

Concord NH

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRE%'{(@ % - Vﬂal/a/ﬂ(t&

ACORD 25 (2016/03)

The ACORD name and logo are registered marks of ACORD




SP-CRU-04 - Z019-01

State of Netor Hampshire

DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR.

CONCORD, N.H. 03305 ROBERT L. QUINN
603/271-2791 ASSISTANT COMMISSIONER
JOHN J. BARTHELMES RICHARD C. BAILEY, JR.
COMMISSIONER OF SAFETY ' ASSISTANT COMMISSIONER
Ro# 192593
April 5,2019 ) .
His Excellency, Governor Christopher T. Sununu GC 'tk ™1 4 A' .
and the Honorable Council 05- 01 ~ 2019

State House _
Concord, New Hampshire 03301

Requested Action

Authorize the Department of Safety, Division of State Police, Bureau of Criminal Records, to enter into a sole source contract
with Idemia Identity & Security USA, LLC, (VC #290813-B001) 296 Concord Road, Suite 300, Billerica, MA 01821 in the
amount of $1,682,483.00 to purchase forty-four (44) new LiveScan Stations with maintenance and support, as well as to
continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are utilized
with the Automated Fingerprint Identification System (AFIS). Effective upon Governor and Council approval through June 30,
2026. Funding source: 100% Revolving Funds. .

Funds are available in the SFY2019 operating budget and contingent upon availability and continued appropriations in
SFY2020 through SFY2026 with the authority to adjust between fiscal years through the Budget Office if needed and _]ustlﬁed

. 02-23-23-234010-33450000 Dept. of Safety — Div. of State Police - NHDOT Grants
030-500311 Equipment General New

SFY2019 SFY2020 . SFY2021 SFY2022 SFY2023 SFY2024 SFY2025 SFY2026 Subtota[.

$519,021.00  $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $519,021.00

2-23-23-234010-40190000 Dept. of Safety — Div. of State Police — Criminal Records
030-500311 Eqmpmem General New

SFY2019 SFY2020 SFY2021 SFY2022 SFY2023 SFY2024 SFY2025 SFY2026
$294,979.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $294,979.00

02-23-23-234010-40190000 Dept. of Safety — Div. of State Police — Criminal Records ’
024-500225 Contract Repairs — Machine Equipment
SFY2019 SEY2020 SFY2021 = _ SFY2022 SFY2023 SFY2024 SFY2025 SEY2026
$25,000.00 $0.00 $0.00 $0.00 £0.00 $0.00 $0.00 $0.00 . $25,000.00

02-23-23-234010-40190000 Dept. of Safety — Div. of State Police — Criminal Records
103-500741 Contracts for Operational Services — Trash Removal

SFY2019 SFY2020 SEY2021 SFY2022 SFY2023 SFY2024 SFY2025 SFY2026
$0.00 $20,900.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $20,900.00

02-23-23-234010-40190000 Dept. of Safety — Div. of State Police — Criminal Records
103-502664 Contracts for Operational Services

SFY2019 SFY2020 SFY2021 SFY2022 SFY2023 SFY2024 SFY2025 SFY2026

$0.00 $5,678.00  $128,282.00 $132,232.00 $136,329.00 $140,574.00 $137,676.00 $141,812.00 $822,583.00
GRAND TOTAL $1,682,483.00

TDD ACCESS: RELAY NH (7-1-1)



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 5,2019

Page 2 of 2

Explanation

This contract is sole source because the hardware and software of this system is proprietary to Idemia Identity and Security
USA, LLC. This contract will provide for the purchase forty-four (44) new LiveScan Stations with maintenance and support, as
well as to continue maintenance and support on two (2) current LiveScan Transportable Stations. These LiveScan Stations are
utilized with the Automated Fingerprint Identification System (AFIS), a nationwide system hosted by the Federal Burean of
Investigation to facilitate the identification of individuals based on their fingerprints. The FBI requires electronic fingerprint
submission, and the use of Livescans is critical in complying with the FBI’s directive. In accordance to the 1983 Interstate
Identification Index compliance granted by the Federal Bureau of Investigation, the Department of Safety, Division of State
Police, Criminal Records Unit is the sole submitting agency for all criminal and applicant ten-print impressions to the FBIL.

Originally, AFIS was primarily a tool for law enforcement, but recent years have seen Federal and State laws require
fingerprint based identification to be used in employment screening for Commercial Motor Vehicle operators, daycare workers
and others. In 2017, the Criminal Records Unit processed 29,206 criminal prints and 19,278 applicant prints for licensing and
employment purposes. Timeliness of applicant submissions is critical to employing individuals in environments sensitive to the
safety, health, and well-being to the vulnerable population in within the State, and Livescan technology is valuable in providing
a more convenient and timely fingerprinting process to NH residents.

The State of New Hampshire has benefited from Livescan technology since 1997 with the then state-of-the-art Livescan
capability put in use throughout the state in New Hampshire’s correctional facilities and larger municipal law enforcement
agencies. Since then, machines have been replaced periodically, however, replacement parts for the oldest machines are no
longer available and the newest machines, installed in 2012, have reached end-of-life. Replacing these Livescan machines will
ensure that criminal and applicant fingerprints continue to be processed timely.

Respect

Richard C. Biiley, Jr. .
Assistant Commissioner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516. TDD Access: 1-800-735-2964

www.nh.gov/ doit

Denis Goulet
Commissioner

April 18,2019

Richard C Bailey, Jr.,

Assistant Commissioner of Safety
Department of Safety,

State of New Hampshire

33 Hazen Drive

Concord, NH 03305

Dear Assistant Commissioner Bailey:

This letter represents formal notification that the Department of Information Technology (DolT)
- has approved your agency’s request to enter into. sole source contract with Idemia ldentity & Security
USA, LLC of Anaheim, CA-92807 as.described below and referenced as Dol T No. 2019-089.

The purpose of this request:is to enter into-4 sole sotirce contract with Idemja Identity &
Security USA, LLC for the purchase of 44 Next Generation Touch Print Enterprise
LiveScan Stations with. seven. year§ of maiiiténance and support. ‘The two curient
LiveScan Transportable devices, the maintenance, support and. modifications fo the
interface with the State of New Hampshire’s existing Criminal History system will be
extended five years.

The amount of the contract-i§ not to exceed $1,‘682_,483,00,. and shall become effective
upon Governorand Council approval through June 30, 2026."

A copy of thiis letter'should accompany the Department of Saféty’s submission to the Governor
-and Executive Council for afp"p;r,c_)vg_]"..

Sincerely,

Denis'Goulet

DG/kaf/ck
DoIT #2019-089

‘cc: Pam McGovern, 1T Manager, DolT

“Innovative Technologies Today for New-Hampshire's Tomorrow”



FORM NUMBER P-37 (version 5/8:15)

P ! Naotice: This agreement and all ol atachments shall become public upen subnnssion 1o Governer and |
Exceutive Council tur approval. Any information thast is privite, confidential or proprictary must !
be clearly identified 10 the akeney and agreed win writing prior o siging the contract !
i
AGREEMENT
Tne Store of Nove lHampshee ond the Contoctior hereby mub.ally agree os {cllow:
GENERAL PROVISIONS
1.1 Stgie Agency Name 1.2 Sicle Agency Address }
Deg!t. of Sately, Div. ¢f Stgie Police 33 Heozen Drive, Concord. NH 03304
V3 Contractor Name T T 1.4 Contractor Address T
ldemia identity & Socurnty USALLC 296 Concord Road Suite 300
~ Billerico, MA 01821
1.5 Coentractor Phone Number 1.6 Account Number 1.7 Completion Dote 1.8 Price Limitotion
714-238-200C AU 3345 and AU 4019 Junec 30. 7026 $1.682.483.C0
1.9 Ceoniracting Otficer fer Stote Agency 1.10 State Agency Telephone Number
Kevin E: Connor 603-223-4300
I.11 Controctor Sigriature 1.12 Name ond Tille of Confractor Signatory
2 / .
. S':‘y.-'a. e Sl amal T
j@ S# Surer £ 5 T
e wree B dree g it Covecan. Vorase

143 Ack'xowledgemer! tate of Vlrgiru,n_, . County of %

On P belore the undersigned ollicer, personally appeared the person identified in block 1.12. or
salisio uru proven to be the person whose name is signed in block 1.11, ond acknowledged that s/he executed this
cxo"umenumhnngpocdy indicated in biock 1.12,

13 \ﬁ fﬁh‘!{y glt,f,cry Public or Justice of the Peccc

swsms
l.'

PR . )
R (‘m@W  Olad

ory or Justicé-of E‘;ﬁ Pecce

’ _!/.(:iﬁth&i%__ ﬂﬂf‘mﬁg Z r:f,/

1.15 Nome a d TIIIa of 5ta fency Signatory
STEVEN R Lavotk, DIRECTOR OF ADMINISTRATION

W Dote: ‘/ 14 /9 _—

By: Oirector. On:

17 Approval by the Allorney General {Form, Substonce and Execuion) il applicotle)

. o dfa] 19

118 Aporo€l by Ine Govarmnolend BwerGlive Coundil (if applicabie)

By:

By On:

Page Fol 37



. EMPLOYMENT OF CONTRACTOR/SERVICES TO.BE
PERFORMED. The Sinte of Naw Hampshire acling ithough
the agengy identiica s Blocy |1 7S1o1e™) engage
contractor identited in Sock 13 Contractor} o
pottonn, and the Canhacton shial e der: e work
hith 1 pastiisslonly

i

INCOIROIOted hen i b> .«,fut: L P SeniegT

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Nalwithsionding cny provision of ihis Agreemant
lhe conirery, and subjact 1o she approval of the
Govemor and Execulive Coundll of the Siate al Now
Hampshire, It appicabnie, this Agrecaens. anrl aft
obkgations af the parsies herciurn WAl
elleclive on the date the u"w" u!ivc
Council approve this Agreer i iouk
1.18. unie@ss no such or)p'om‘ 1§ foGied, i which cose
ihe Agreement sholl becorme e“c« h 2 Gh !' I3 tml(' ll @
Agieemant is signed by the $ic
block 1.14 {"Etfective Daie™,
3.21f the Contracior commencas ine Saivices prior 16 tha
Elfe(,hve Date. ail Services pextormed by the Conlractir
oriof 10 the: Effec tive. Dote & ali be r\orionmd at the sole
nsk al the (‘Qr .rc:ck)r Oﬂd i iy pveni ihat i
Aqreemom does nal become offec tive. the St sholl
hisve no iaksity 10 1he Ot *v‘.xouc.' inciudingg withow!
limitatlon, ony ebilgalicn 16 pay the Conlroctor for any
cosls incurred or Services pmfotmeo_ “anhacior rivs!
complele o Services By thé Compietion Dole spociticd
inblock 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Nohwithstanding any provisicn of this Agreemenl 1o the
con!rcry ol obﬁgouom ol the'State hereunder, including,
witholt imitalion, the conlinuence ot payments
hemunder Qrec on)mc;em yeen the avaiobilily ond
coniinue:d oppmpnotmﬂ Of tundls, anddin no event sholl
the State be. chble lor any poyments NEreunaoig in 8xcess
of such gvallabis approptoted funds. 7 he event ol &
reduciion or tlerminollon ol opproprioted funds, the Sigle:
sholl have the tight 10 viibhold povmerns uniit such funds
become avaiiable, i ever, and shal bave the right fo
lermingla fhis Agreemant immadiately opon giving the
Conttacior natizae of suck: teminutian, e Stale shicit not
b raquired 1o tronster funds fiom ooy ather goenunt 10
1hes Account icdeniified in Diock & 4 it ot fonds in
iraf Account ae reduc e oy

5. CONTRACT PRICE/PRICE LIMITATION PAYMENT
4 the confract o :

DAYBIT QY G
N EXHIBH B wisich & iIncurpoiaiec
52 The payrnent by the Stote of
e the anly and the corps
Gontractor (o clt & s
by the (lonhaciorin th
ne thae anly ans he ¢
Connoctor (o1 :he fery
SobEly 1G he Conhacte

QI SNCE )
HRIYR TV
G VY
rosl, o shed
TSIt 1 e
nave ne
i price.

s. The Sinxie
i an ine

Poge A o BY

5.3 Ihe S1ote reserves ine nghl to ofisci fliom any amounts
oienwise payobie {6 the Centracior under this
‘Agreement those liuidaled emounts iequired or
parritied by N, RSA 80:7 thraugh RSA 80:/-¢. or cnv
o provision of law.
5.4 Motwithstonding any provision in ihis Agreement io
the gontary. and notvdlbiskanding unexpecisd
cicurnstionees, in ne event shall the dolal of ol pa /mranl«
auibnnized, of acluolly mode hereunder, exceed the
Price Linvlotion sl forth in block 1.6.

5. COMPLIANCE BY-CONIRACTOR WITH LAWS AND
REGULATIONS? EQUAL EMPLO‘!MENT OPPORTUNITY.

5.1 In connection with the pertarmence of the Services,
e Controctorshall comply with olf stolutes, lons.
gutalions, and ordes of !ec‘.eml sioie, Counly of
rricipal aulharities whichil ampme cany chtgation ¢r <ty
upern the Conlraclot, mt.h)omg, ‘but.not amz)ed i, civit
fighls and equol opporunily lows. This may include the
requasment to ulifizg czwuﬂmy olds andiservices 1o ensure
ihat persons With cammurnicotion dlsabifities, Hcluding
vision, Hearrig and spéech. ;

. x:ormxumco!b» wﬂh
receiveiinformalion from; and:éanvey infarmolon 1o the
Cenfrogior n 'ddmon the Cantracior shal comply with
all applicdblec ght Idws,
42 Duriyg thig: lerm of tds Agreemrient, the €
hall notdivrninale agoinst etvployees ¢ Eoan tor
s‘mployment becouse ofrace; color, refigion, ‘éroed, agee,
e, hgnm : p, sexucl oﬂenielian. 3. noﬂsnm arigin and
| ive ¢ disciminglion,
63 i m-& Agreemem \s lunded in o.'\v noﬂ-by monigs-of
the Unitad $lates) the Contidelor shmﬂ comply with all the
provisions of txecufive OrderNo. 1 1246 [“Equal
Employiient Opponumy") os supplomenied by the
raguialionsof e Urilfed Stotes stiment of Labicr (41
C.F.R. Pt 60). andwnhonym!asr JUIL aly
guigelines as ihe.Sldie of New Hampshire or-the United
Sfotes issue o implemeni these regmakgms‘ he: .
umrocfcr'furfner ogrees1o pewnit the:Siat or Unlteg
St'u:es,ccc 1o any of he C.on!roctoc 00ks, Tecords
and nedourits for e plrioss of oscer lo.mng
complichne wili:Ginles, reguiations ond oiders; ond the
covandnts, ferms ang condfitions.af this Agreement,

7. PERSONNEL.
7.1 The Contractorshiglt at it§.owry expense provide ol
parsonnel necessary 10 perdam the Sewvices. The
#acior wananis that o pessennet engoged in thi
5uvlc-es shill be quatfied o periorm ihe Services, end
srall e propetly licensed ond otieswise ouiberized 1o do
o under off appicable taws.
/ 7 Unicss olhemwise nulhomec. Inwtiling, curing the teim
ot this Agreemisnt, and for a perad ol six (6| months otier
e Completion Date in biock 1.7, the Contractar shat
ret hite, arid shiall Ot pert Ghy )ibeaniroaioner ofher
person. linm or cospeiation with whom it is engaged o
caumbingad effcn to pertorm the Services to e, any
OSSN who i a Slate r'n.pmyoc or official, who is
maifarioly involved in the procuismeni, daministration o
porformonce of hls Agreemiznt. This provision sholi
survive Jercrinotion of this Agreements

Coniraclor initials ﬁ% =
(34

Date _py/l/9




et

7.3 The Contracting Qfficer speciied in block 1.9 2 b
her successor, shall be the Slole's repraseniative. n iba
event of eny dispute concgrsting o interpretation of
Agreement. he (,orsrlc.c'xn 3 Otticer's devision shiol b
fingl for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any cne of more of the lollowing acls or osmsics o
the Contracior shall nonstitute-an everit of et
hereunider [“th.'n of Detou):

8.1.1 follure 1o perlatm the Services satisfactoy o an
schedule; o

8.1:2 fuilure lo submit ony report required hereundis
and/or

8.1 fgilvre 1o petform any othar rovpnunl e 3
candiicn of 1his Agregment.

8.2 Upon the vecurence ot any Fveniof Defoult the

. Sic!e may lake oy one, of more, or oll, of the lolowing

UChOF\S’

821 giva the Confroctor o wm}en notice specilying he
Event of Default and tequiting it io bé Q:médicd welkifn, i
the cbsance of & greater o lesser.spacification of fm,
hicty {30j gioys kom the date ot fhie nolice: and if the
Event of Daloultis mot fimely remiédied, torminaia this
Agreement;efieclive two (2) days after ghving the
Contractor notice of fermination;

. 8.2.2 givé.the Contractor e wiilten nolice speciiying b

Event of Default ond suspending ofl paymants 1 by
made Under fhis- Agreemem and ordenng thal the
pomon of the confrict piice which woldg athenvise
occive 19ithe Gonbrotior diring the pariod from the date

-af.such nofice.unti such. time-os the Slote determines that

the Conhcclor hos. cured they Event ol Detault sholl naver
be pord ‘0 ihe Commc tor;

8,23 el oft" ogcins! ariy other gbligations he Siate may

owe 16 the Controcior any aamoges {he State sufters by
feqson. ol any Event of Detoult; and/or
8.2.4 regl tha Agranmeni os bedtched ond plisue ony

'ohts remicies & law o In equity. ar.bpfh.

g DATA/ACCESS'/CONFIDENTIAMYI PRESERVATION.
% Asused in INsAgreemem tha word “dala” shatt
mean il information anid things déveloped o ohitaing:d

during thig pertermante of. or tequired or auveoped by
tegson of, thiy Agreement, inciuding, but not imited to. o
stugies, reporls, lites, fosmulae, sutveys, maps. chosts.
sound recordings, video resosdings; pictorias
reproductions, drawings, onalysas, araphic
1@preseniations. compuier prOgromi, Samputer Lontouts
ngies, lelters, memorondd, papers, and docurnests, ol
whethet finished erunfinished

9,2 All doto ond (my propeily whxc 1 110y R2eer 1y ed
kom the Siaia of purchased wilh funddy provideo e the!
puIpoie under i Agreamien), shat He i pmx,or v 0}
the Stole, and shall be refumed to the Slate epar
demond of upon termingtion ot ihis Aareeman (o any
neason,
$.3 Contidentichty of data shall e govemnee by M, BSA
[ hop*c-r 21-A or other migling fawe, Disolosure: of it

Qudires priof werition gpprovst of he Siags,

10. TERMINA"ON In the svent of an garly leminotion of
tie Agpeomnt Lo any reason dther than the completion
ol I Services, the Contractor she deliver o the
cGemnaating Ohicer not ialer thon littaen {15) doys oiter
deate of termunation, arepart {(PTermination Report™}
g in el afl Serices pedomed. ond the

)} price gorro. fe and including he dote of

l: sinatinn. i lonn, subject matier, conterit, and
munber of Sopies of the [elm.nmlon Report shall e
wentical 1 those of any Final Report descilbed in the
ctioche s EXHIBIT A,

11. CONIRACTOR'S RELATION TO THE STATE. In the
parfiemance ol this Agreement the Contreclorisin of
ety an inde pendnnl Lontroctor, ond s neillier an
agen! nor an eimployee of the Siate. Neilher the
Chnhecter ra ony of is olficers, émployees. dgants of
mernmbers shat hove authorily 1o bind 1he Skale of receive
uny bonelils, wotkets' compensation ot other
craoluments provided by he Stale 1gils employesés.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS, The
Contractor shall not assign, or otherwise ronsfer.any
intorest In this Agreement without the prios wrillen notice
ot conseni of (he State. None of 1hi Sesvices shoibe
wubcanbacted By ihe Controtlor withou! the pror wiitien
notice and consent of the Siale.

13. INDEMNIFICATION. The Conlraclor shall- detend:
indenmity ond holg hc.'m(ess e Siate. its oiﬂcefs end
ermpioyees, hom and ogainst any. anc il lonses sulfered
by the Stute, 15 officers ond employees. arid nny and cﬂ
claims, ficbibiies or penaities asserled against fhe' Siate, ils
officers and empioyees by of oy beholl of ony ‘perion,
orn ucc.ount of; based- orresumng fram, ‘arising.out ot (or
which moy be cluirhed 10 oriseé-Gut of) the acls of

amissions of ihe Contraclor, Notmlhstmdng the
lotegoing, nothing herein contalined shioll be.deemed to
conshiute o walver of the sovereign immunily of e

toie. whith imeaunily is hereby resetved lo the S1nle. This
covenant in paragrapi 13 sholl survive lhc te«nﬂimllon ol
thiz Agreement.

14, INSURANCE.

rnu-rhuln in l(,'cc ond shuﬂ reqmm on? sub(‘onfroctor or

msgnee (0 oblgin ond rnalntain in force.. the tollowing

LY ITE XH( w

4.0 comprehensive general abilly insuionce ogdm!
t slims of hodily injury, deotih or pxupe:ly dcmcxge in

armaunts of not less than $1,000,000 per occurenca ond

37 000,050 aggragate: and

14.1.2 spugiot cause o loss covetage foim covering ob

propety subject o subporagroph 9.2 herein, in on

arneunt not less then 80% bl the whole replacement

vahse of e properly

14.2 e pollcies deseited in subparagroph 14,1 herein

o e oo poiicy fonns and endorsernenils approved Tor

v e Stats ol New Hompshine by the NH.

Cepatiment of kgarance, and issued by insurers ficensed

e Slake oF New Homoshire,
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4.3 The Conlractor shial turnish o the Comroniing
Ollicer idenditied in Dlock 1.9, o1 his of har sue
cedificate(skof instrance Tor ol isaaonce required unde:
1148 Agreement. Shalracior shail alse kerést fa the
Contracting Oflicer ident Mled in ok 1.9, ar his o ha
successor, cerficalals) of inturance tor o sarewolis) o
insurance requlred undier this Agreement ne loler g
Ihirty (30} doys prior fo the expiratian doic of gach ! the
insurance poliicies; The certiticole(s) of Insurgngs and
any rmewcﬂs tigrant shol be attached and are
incorporated herein by reference. fach cenificaleist ¢f
insutance shall contoin a clause requiding thea insurer o
provide the. "onirccﬂng Dificar identiliacd in Dlock 1.5, o
his or har suGEAssor, NG 18ss.than ihirty r.jU) dovs nrio
wrillen'nolice ei ccncnllu.uon or 'r‘oc:mc:xllo'\ of the
policy, '

15, WORKEKS’ COMPENSATION

15.1 By Ggning this Ggrgerment, the Cortracio agrees,
certilios and wartants that Ihe Copractor isin.

compliuncie with or exemp! from, ihe requirements of

_ NH. RSA rhopter’zahA {*Workers! Compensalion™}.

15.2 To the axtent he Conlracior is subject fo e
requiréments: of N }i P.SA ‘chiapler 281-A, Contracion snall
maintdin, and tequb'e any subcentracionor assigriee to
secuce ond mdintain, paymen ol Workers' ’
cann°cﬂan wﬂh octwmes whqc N ihe

3
2

of WOrkels Cwempensthon inthe monner dm(:s ised i
N.H. RSA chapler 281-A and ohy-applicable rencwnlls)
Ihereaf, iwhich 3hal be afdehed ond are ncorporated
rerginby reierence. rhe Stale: shall et be responsitle ot
payment. of: any: Warkers® Cornpensuﬁon pramiyms oF for
any olher cicif.or Benefit for Contractor, or any

‘wbeonhae loror emptoyee of Contxoctor, whict imight

ofise under uppé ble Stote of New Harnpstize Workers'
Compensotion 1ows It Gonrection witl the. r.,erfowwnc (C
of the:Services undst this Agreemcnl

18. WAIVER o BREA&‘;H Na kﬂluro by The' Smm lo anforce
any provxslons hergot oftér oriy Evem Df Datauil shom be
deenwed a wolvat of ifs nths with tegaordta fhd! Event o
Defaull, or any subszquent Bven! of Defoull. No express.
Tailure 1o enforce any Event of Retaull sholl be szemad a
waiver of !be riqh& of lhe State 1o enfarce doech and ot of
the prawstqru: hereo, upon any luriler or sihar Twont of
Detaylt an the'partof the Conlrocior.

17. NOTICE. Any nofice by @ parly hetio o e ol
parly shull be deemed f¢ hove been duy dsiivered o

glven ot the l_!meiuf mc.ﬂmg by cettitied mail. postage

prepaid. in a:United. Siales Post Office uddnessed o e
parties al the addresses given in biocks 1.2 and tA4,
rerein,

Poge 2 0f

beeis e e n TR TRt S S L

18. AMENDMENT. inis Agroemen! may be-omende:),
WSS tu clisenogad only by of inshumpnt in writing
g paies herelo and enly Olled opprgvol ol
Nk wolver of Ulschcuqe by fhe Governor
i ol Ihe Staté 6f New Hampshite
moprovel is required undet tha

s ppursucsed 10 Siole low, rule or policy,

19. CONSTRUCTION OF AGREEMENT.AND TERMS. This
Agrizement snoll be construed in actordonce with 1he
yws of the }5010 of Now: Hampshire, and s bmd'mg upon
s benofit of e parties and thelr .

"E 218ens ond pssigns, The wordmg usedin
i et B8 12 O Gling « chasen. by the poflics fo
exprress this rrutunt inteat, ond nodute, o Ganistuetion
shegll ba apoliad nga.r st o in favot of dry pcrty

9:

20. THIRD PARTIES. The-partlés harato: do not zmand o
pencht any thirg parlies ‘oAd this Ag! s mem shallhat'be.
constreed to conler any: svch beneﬁi

21. HEADINGS, The headings 1hroughou1 the Agreement
are Jot retarance pUIpOses only; ‘and tha words.
coniained therain shall inno, way’ ‘be he!d loexpiGin,.
iy, amdliy or ofd in uuvlmerpre!oﬁc»u constmc.uon
ar fmeaning G the. pravisions.of 1his. Agzaemcn!

22. SPECIAL FROVISIONS, . Addillonich fitovisioiis setfgihin
ther ool achad BOHIBIT S ore u'ncbrpcfcled-famein by
referenee.

23. SEVERABILITY. inthe: eventiony of the provuxons of thls
Agroement cire held by o gouzt gl compefcni Tuisdiction
to be contiany to any: sio!a or tedléiat iow the' remc!ntno
provisions of this Agreamant will iafrai ln tull beree ond
eltect.

24, ENTIRE AGREEMENT, n;s Agreemen, which maoy bg

axcculed in gRumber 8f coumerpcris, ‘sugh ofvihich
sholl be deersed an orging, ccnsmuieﬂhe enflie’
Agregment and urdersionding. betwean lhe pcdtes. and
super i prior Agigements aRd viidéfstanding ings
ieluling hl:l(‘lri

kY
Controctorinitials Fa(
Dete_oyl:8l.2.



AN ab s Wheh it e s bim e et e

SCOPE OF W.ORK

The Seopr oMWbrk.for this-Contrdct is t:omprm._l uf the following tivo parts:

1. -Maintgnance and Support Agreementinssociated with 2 eurrent LiveScan Transportuble devices with printers .
(as. further deseribed helow.fhe *Patli-Services™) und

2. The Purchise.dand, asso uu.\l rnumlcmmc:: ol'44, Lwc\cnn Sttians and asyociated modilie atians {ay iuriher
dl:ﬁmbcd bclow the

Page s of 37
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-S’mudm £ are b&&c'

MAINTESANCE AND SUFPORT AGREEMENT NO.

A A A et 4 44581 1 Py S . 0 g i e 84 8 oy e et et g 8 g bk

B oranas

STUMER: New Hampshive Bepwrment 60 Safety

The following ribde Heisabe Producty mndir m*:mb*m
f;mnmu ‘i A7,

’}"‘ q : :
b M mra!.-ssm‘.

& SOVEFARES

1352847 KHTSLPRG4S: 2

; '9 »l! d3Hy

OniSite Reip., AHe Dl

WHTSPROSL.
EETES R S R

This Support Pl s 5 St

f. Sorvoes Proitded, The- SR
Severity Lewdl defines

Resolution Proceduie for fepartiad eriofs, Becauseof ilia m‘gehn. v
and 2ars gsed upon yoice conack by Cu«xnmgn 3 obpesed
] L Gl ; X mwm d

Central Servi: iadéw & M{m .he m)mﬂa‘.yui
patire-a S.,ﬂ‘.\' !.‘ 'h.nl !U&QHURUT"-

this wetions thal will hf u!xgn L". St;*,‘mr i'\u 'E€

xm;em fiesi :.Gi_i

!ur %'Mm*' Lz. £
or feter: Rewilntign

m\n},\ of 3_};
soetification

el Fothr
nucinl clefien
1 coftinsanseiol sl o;}uuxmm 1xaet fmgiion
There xc n»mllv 10

the:§ “‘siﬂ i tlw di;“« i pmhﬂ))f

ing:

ie sahone chulndnce
i hux 3 Standard
. Wwicess oun of

Sritialdéice gonificstion

Resolve within 7
Rtamslar { Business.
st iirdal
posificotioa

N ot rmwl R esolve within, J80
. zm: nburs mwn i ».5}« i cnmpm‘ itisrial 3 1 & Seller
" Bt The 533:3111 TRITRTE \mhk: *u\:'ih fstemiied Paielor
;m!cudf:d putpave, orthitne s rmmmml W2 workerousid dase.
1501 n,wmm‘- <A Hsonvenienge ecoury Wwhat Sysfent Ler's diseretion,
i iI: s 1 sufrion i mvmkf ave [ € s b it & futdie
* D daes novaop "'m,hﬁms 3 Taloass.
! _ ot cativie o
15101 net-ceiiest-for mi salpmeement fy Sidien Iatermined by Seller’s 18 peceptéd by Seller™s
amcxmu:‘»l;{y‘.ﬁ:ﬂﬁ: responsibitity of Sailer's Brodicr Prodiict Mangsmens.  [Prasdier Managimizns,
. Peagmment, » radease dote \"m e

poovuled witin fee
Lohednle, when
PRI
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ePOFling i Probleny. Customer sinlbassign an inital Severity Level for each vrror reported, cither verhally
of in writing, bused upon the defimiions listed above. Because of the urgency invohved. Severity bevel 1 oor 2
problems must be sepisted verbally tathe Sellers cull inlake center. Seller switl natify the Customer it Selfer snakes
any chunges i Severity Level tup ur down) of any Customer-reported problem,

1.2 Seiler Response. Seller will use best etiunts w provide Custemer with a resolution sithin she appropriate
Target Resolution Time and in secordance with the assigned Severity Level when Cugtomer allews timely seeess 10
the System and Selier diugonostivs indicate that u Residual irror i§ present in the Seilware. Target Reselution Tinwes
vy not apply i an error canne be seproduced on a regular basis on either Seller’s or Custonier’s Systerus. Shoutd
Customer report an e that Seller cannot reproduce. Sctler may enuble o detail error captiseslogging process 1o
monitor the System. 1t Scller is ubable to correct the reported Residunl Error within the-specitied Tarpet Reselution
Time, Seller will excalate ita pucedure and assign such personnel or designee W correet such: Residuat Error
promply, Should Sefler, m it sole diseretion, determine that such Residual Error is not present in its Refease. Seller
will verify: (a) the Seliware aperates i conlormijy 1o the System Rpcuhcmmn\ {b) thy Sofwarc is being vsed in 2
manner sor which # was intended or designed, and- (¢} the-Sofllware is used only mlh approved hardware or

sofiware, The Target Resolution Time shall nat comménge until such time as’ the weiilication procedures ure

“ompleted.

1.3 Lrror Corragtior Stwtes Report. Selker will provide verbal sintus repotis on Severlty Level | and 2 Residual
Ersors, Weitten status reports on cotstanding Residual Errors will be provided 10 System Administrator on a monthty
basis.

¥

Custnmer Responsihifin .

[

a1 REMOVED.

22 REMOVED.

3. Seller Responsibility.
3l Anti-virus sofivyre.

Far the two () trunsporiatic: At Customer’s reyoist, Seller will muke overy reasonable: effort to test and ve rify
specific anti-virus, anti-wonm, or ami-hackier patchics against s réplication of Cisiomer™s applicaiion. Scller mn
respond to any reported problem as an cs«.nlu(ud suppirt call,

Forihg foay fiaur (44) LiveScanis) as gmmm Jer shuu be: rcspom:bk fox deployment, update,
upgrade; and maintenance of provided. cndpoint aritivins pr_mbcﬁon spftware on all. ancSq:an(a). The endpoint
antiviriss protection sottware shull be sabjeet W approvak by the Siate, which-apiroval shall ot be unreasonably
withheld_:Seller will respond 1 any reported pmbl om s an csualmed support call,

32 Custonyer Notifications. Sclier shall provide aceessto () Field Changes: (b) Customser-Alert Bulletins: and
$e) haridware spd hnm\aru updates, as rebeased und i applicable, o

13 Agsoy ivws.  Seller shall provide annual decount reviews o include (6) service hisfory of she; ()
dovwntime analysis; and (i service trend analysis,

3.4 Remote Installdlivn. At Customer’s request, Sciler will provide remole installalon advice o assistanee for
Lipdutes.

3.5 Seftware Releuse (! -r)nn':uhvl_\g. At Coastomer™s request, Seller will provide: {s) u.urr\nl fist of computibie
hardware operating system reles it applicable: and (b) & Hst of Seller's Soflwaire bupphmmml or %mnd.ud
Releases

36 Qn:its Correction. 1inless otherwise stled herein, all suspected Residual Errors will be investigated and
vorrected ftom Scller™s Rieilities. Selfer shall -deeide whether on-site correction of wiy Residuat Error is reguired
and will 1ake appropriate action.
4. Complianes g Loval, £
i those Products) Linless otherwise siswed herein, complianee w local, county, state andéor federally mondated
chaitges, inciuding bat not limited o 13R, BOR, ECARS. NG I and state m'crl.uu ure ft part of the vovered
Nerv lLL‘

Y, Sialg JN; or Criderid Mandated Changes. (Applies 1o Sojfwine.aml interfaces

(the bulun fisted torms are applicably oufy when the Maimtensnee and Support JQureement includes fa) bguipment
which is showat s tie Dissvrapinom af Cavered Products, Ehibit 4 to the Muintenmce. )

Page 7 ol 37 :
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S0 Op-side Product Technjenl Suppont Services. Scher shatl furnish labor ad pants required due 1o nopmeal senr o
restore the Bguipment to goed openating condition.

3.1 Seler Kespogioe. Sefler will provide elephiong and on-site response 1o Central Site, defined s the
Customer’s primary dat procesaing facility, ind Remote Site, detined as any site outside the Ceatral Site. as-shown
m Suppast Plan Options um) Priving Worksheu,

52 AL Custemer”s request, Seller ahall proside continuoas efirt 10 repair i reported problens bevonrd the PRM.
Provided Customer gives Setier daeeess to the Egquipmentbefore the end of the PPM, Scller shall extend o two (23
hour groce perdod bevond PPN ot ao charge. Following this grace period, any additional on-site lubor support shall
be invoived on . time and material basis at Sellée’s then cutrent rages Tor professipnol services,

PART H SERYILES

IDL\IIA is pleased to provide New Hampshire, l)c.punmcnl of* ai’ciy (DOS) with IREMIA 's Next-Geneaation
Touéh Print Enterprize 1LiveSvan Sttjon ciuipped. with ihe, 1ed statidird: DOW I'ri-Stae S;pml’ lu( for
submission direetly o the VriStute (Muine, New U.lmpshxr \fcrmom)z\l HEd System, IDEMIA’y fully i integrated
LiveSean solution provides DOS the falloswing men.‘: and lm)chts

¢ Single-souree vendor for #ll components of the.LiveSeon :’iéyiuii(_ir_x‘._ including the AF1Y inwerface.

4 Digital image cupivre ol upper, Jower and-wriler's paimé, slaps omd rolls

+  Mug Photo Caprore '

¢ Windows 18 Operatin £ System

¢+ Full compliance with Tri-State AFIS, FBI IAFISANG EBES dnd ,I\F‘S‘}NI’S ¥ image standards.

4 Automatic fingerprint sequencing usd duplicate print che"cking, before sdinﬁpng 15 eontpléted, ensuring datn
H lllL'Erll\

¢ Quick cheek. oy rew, und odit can be mﬂom\cd ‘n each prini

¢+ Al Jivesean conligurations mclsde-on-siie smmll'uim).-ﬂ'nimng. i\mi t-year on-site warranty

¢ Loading of the charging st daja also, Kopwy' os gifory chinie. mb{e {UCT o itig Hme of instali

¢ Duwring the maintenanee period, all. peribdic rejeuses. [ax {east ong per quueter) of JCT with hc Imponed into the,
-Kystem,

¢+ Any amd all remote man: ement perfo med h\. IDF\’!IA will bc CIIS-compliint

* Al users will hove individual user logi o, inclyding rémible fivescun wrers. Nu cgnmrﬁ\i“n{g_qu_t'g:ﬁc togins will be
usedd;

*  Llser ueenunts will be maintzined by the AFIS-AD and hvcswm will be pant of | the AFIS-AD domain il
appropriote. Plase rerer to Appenidis A for additionat Acgive Directory details.

o IDEMIA wilt erloree CHS passwond policy in conformance of Section *5.6.2. L1 Passward™of the CJIS
Sceurity Pulicy

DOSDNT Aduunistratos will be able (o nassge feoublidisable) NH user stcounts in proposed AFIS-AD.
Seeurity potches swill be installed quartery.
FDEATA will pronide DUS with quarterdy reposts of update aetivity.
Quartetly Operating 53 stem updates w include aff seeurity patches. Does not include Mujor Verston lipgrudc.x‘
IDEADA will provide i upgrade o a new Major version of the. LiveSean Opu"xung System when itisno
lenger sapported by thie manufaciurer, the end of suppost oceurs yithin 7 years of LiveScan purchase, and the
eninfing hardwise suppors the upgrade.

2. M the kanlwiwe docs mol support the upgeade. an tipgrade willbe oifored at o nominal price fexpuected

mhe mp.'n\lmnld\ 58 !)(){))

> <+ ¢ &

how lung bhetore D().\ is potiied, H)} \HA s 'L.\gxln_\lhllﬂwx ) Rellrcnu. \H [{S:\ Clmp.xr .»‘-9-(.’."!

Page 8 ot 37
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Notiticition of Seeurity Breach Reauired, Mhis decument shall be subjeet 1o approval by the State, which
appravial shall sot be wiireassmably withhwhl.

IDEMIA Will use Bumgar t ensure remole minagemen is performed in o CHs m.np!;ant masier.

Onsile Installation Services will be sdn.\iukd ofler network conneclivity e us\ubhshc\! and verificil.

ID[ MIA Will be responsible for deplaymaent, update, n]wmdc‘ and. m.xmlc.x.\n..(. Gf, ,rovxdcd endpmm untivirns
proteciion Seftware en ali LiveSuvanis). The endpeint antiviens proécetion sifiware: s!'nll e subjder-to approval
by the State, which appratal shall nat be unreasanably w ithheld,

IDEMIA Server will bé lneated i AFIS backend aad will nLLd Infernet neeess fof Qperaiing System o pull
upd'atos from the Endpoint siftware provider 1o dewnload Antivirs sofwitre npdaids

Eisting network inlmsiructure wili be wtitized lo prish weekly viates of hindiviens softwakd 10' LiveScan(s)
feom remate ndministrnlor sipphication. In case the aedmints srg not actessible: r{.mmt.ly then these wit fe
upd.m.d mununlly ) using, n site visis by IDEMIAL

NH.DOS CIIS sceurity afiicer t conitn the existence ¢ {an inter-ngeney agreement with cach ugency al which
a LIVLS i will'be msl'\llmd in nccordance with this.cyntrict.

(.p'lmn nl the Stae AFIS, there arene sitemal interfaces to sup-mﬂ whiich inchides buis not
hmucd io rétordy mmau:mem systent, fooking systen, mugshol SY3tEm, &
IDEMIA Avitl pii of thie 4.1 iveSean mnchines. bing replaid by
coniract, fors (6¢ of 547i jer disposed machise. but IEMIA will rrowdc xln. hdrﬂ dn_ g:{x
B miaching:td DOS. '

Page 2 ol'37
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PERPONMANLE RO DURE FOR PARY L SPEVICFS

Preliminary, Praject Schedule:

. Ordér logged

. Ship-LiveScans

g Insiall Wave #f1 (10 LiveScans per.week)
. lmlall W.M. #2 (] l() waSums p..r weLk)
. frstall Wave #3 (10 LiveScans per week)
. ‘Install Wave#4.(10 LiveSeans’ per week)
. Install Wave#5 (4 LiveStins pei week)

Page 12 ol 37
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Lxiint B

Pavinem Terms

OVERVIEW OF COST BY STATE FISCAL YEAR

Service

Fisoal Yenr

Yenr

- Fiseal Year Dates

- Aot .

Purchase & Maintennnce
on 44 pew LiveScans

SEY 2019

Ciurent Year

S339.0600 00

Maintenince & Support
Agreement on 2 Current
Transposiables and
Lexmmark Frinters: Disposal
of Obsolete LiveScans

SFY2020

Year !

Jaly 1.-2019 10 Tune 3, 2020

S26.8TR

Maintennuce & Support
Agreement ou 2 Current
and 44 new LiveScans

SFY' 2021

Year 2

Tuly 1; 2020 to Juae 30, 2021

SE2S.282.0G

Maintenance & Support
Agreement on 2 Curvent
sn 44 new LiveScans

SFY2023

Year 3

July 1.°2021 16 June 3G, 2022

$132.232.60

“Malntenanece & Support

Agreemeut on 2 Curprptyt

“and 44 uew LiveScans

SFY2023

Yeur 4

July 1. 2022 1o Jusse 30, 2023

B LRI

Maintenanee & Support
Agreement on 2 Current
and 34 new LiveScans

SFY2024

Yens §

Jly 1. 2023 to-Jung 30, 2024

3140.574.00

Malstenance & Support

Agreament on 44 new
LiveScans

SFY'2025

Year 6

July 1, 2024 to Jime 30. 2025

$137,636.00

Maintenance & Support
Agroeinent on 43 yew

LiveScing :

SFY2026

Year 7

Judy: 1, 2035 toTune 30: 2026

SYITR12.00

-Tota}

W RIS,
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booppradt Bt e hianoo g Pan b AU R RS HEL
PAYDATENT TERMS APPLICABLE TO THE PART 1 SERVICES

Maimtemuce and Support Agveaneat € 001312-015 Date  April 19,2019

New Jerm Effective Start Julv §,2019 End.  Juiie 30,2026
. New Hampshire Depariment of Bl
Custamer: §; f t

ale
Address 1) 33 Hazen Dnve i Y
Addrass £2% ' Aﬂdress @
CitysS1ate Zip: Concord. NEi 03303 | CitviSute/Zip:
Contact Kevin Couner, Business and Projeet | Coutavt
Nane: Administrator Name:
Teloplone: (6031 223-4300 Telephone:
Fax: -Fax
amail: kevipconnoniidas.nb.oov ' Emaik
[} AFIS System ) LiveSean™ Saiion 13 MORPHO BIS Sysiein,

STANDARD SUPPORE: ...

B Advaniuge - Softwiive Support - Seé Exhibit A for Livesean Suppan
4 Teleplwne Response: 2

Hew 4+ Standard Releases & Vpdates

¢ Supplemenml Releases & Updates

: i . ¢+ Software Customer-Alert . ) "
¢ Remoie Dial-In Analysis Blleting: 4 Sam. - 3pm Monddy 10 Friday PPM
eHng ! .

¢ Unlimited Teleplione
Suppont

SURPORT OPTIONS.

£ Ou-Site Hardware Support - Sog Exhibit A for Livegomin Suppdit

L g

+ Sam - 5 pm Moaday 1o Friday i _ ) ]
PPAL 4 Defecrive Puts Beplacement ¢ Fdware Service Reporting
¢ NoxrDay PPM On-stte Response ¢ [iscalation Support ¢ Product Reparr
¢ Hurdware V'endor Linison ¢ l-l"trd\\‘nje Custonisr Alers ¢ F.qmpx“m.m Taventory Detail
Bulleins Management

2 Parts Support
& Pasts Orddered & Shipped Nexi Buswess Day - & Barie Custonrer Alent Bulletins
2 g o st Rt dware sdpparT. tie Jollewang appliny

» i cusine: 0y proviging s

F Custonzr Ondas & Replaces Punts Telephoue Techuicul Suppart for Parts Replacaiuent Available
"GRAND, TOTAL $31,375.00
Year 1.~ Jily1, 2019 to June 30,-2020 § 5,5678,00
Yoar.2 - July 1, 2020 to Juna 30, 2021 55.962.00
Yeur 3 July 1, 2039 t0.June"30,,2022 $6;280-00
Year 4—duly 1, 2022 1o Jub 5635%3 .00
Yoars.- Julyd, 2023 to upne. 30,.2024 $6;9D2:00-

PLEASE PROVIDL A COPY OF YOUR CURREST TAX EXEMPTION CERTIFICATE (G applicably)
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‘Riggedizyd (‘*:b

“Mugshor Coplure Mo:iuiv. {Canzs: Soffenre. Hovnsing)

;C‘nmuml deuh., Civil: -\ymmxmﬁmﬁ Applican gitafiles usiing

PART 0

IDIiMl.. h 3xz-Gemmuou Toncls ’-"nurhmmn&e Liv *Srmx Station

) Sifrvase wil xf’hmfm\ 1608
FREAppend eriified TenerioPaloping ‘36 I’le’:&m*ﬁf with
!‘.toiﬁtm% Dﬁmmu,mm.z thofivs Seauier™ MOOY Block

Aereen npner, Leslboncd aed tiolige
.gwd‘hﬁ.__.n owriths Foot et twhﬂnd

Cwupﬁm ?Imrc
v mcemm

S:;m’imrc. CapaePad i
ues £

v y A T
lm £8 Sean Starfon and CHRIo b Pased o UCTE
sm}m cods ,
The mdmzwn of foel amisfiot i wirh s dnddents sent @
SIS A4 o SELA00
Tiéluided:
va.&;r oﬁvaic. e sz*c\mc ‘and, ru 1gTepiag e;}wﬁ%
e a\l"hr ) . ‘
Total S550.000

T sulheciied

The Above producs peichiz & vahid fore seven (T yaar period for the prechnseof aoy additinasl LiveSoan Systenn.
P ¥

Fhiscondes coviend e r‘u.*m\ss sl bnthon unit WAy, gwncu f’ ﬂn Ln #Sewin, S ing 4"\');&(‘17\ this
dmw‘nm! ’])P‘.-.: A o o hie dimtiteninge pl
SAV o] opérdtie &
mr wa&c&u :/ffL.ms rm'a‘ @ sodhtinder dhis contract \m b ui(M w ?‘r‘mxxtm‘mw md gup’pc}
sverms of that A FrELRENE, with e addifipan! pricing e midnienasce shivbrdr

riedsnens and {wn
EhiBIL B Part 1L
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g B e B e oMot £ Tt R T e s e e =t e oy s ey gip b b e 4 s et g i el b i

Pimirseasr Prde bowiry MatnTEN b Piar 725 Flcown
R ERIT 42
W’mmx) ) Rl v
3l 4 b
a4 8129756
A 133873
1 S133.676
43 SLILER
34 $1,805,208°
. "
38,000
25,000 .

$20.900
o S1605,308
 Crad Totht’ EE 65108

\Due %mxzdml pertesit {’{O‘f‘; isg 1.:3 the puirchaseprice of w subgysiont. defined neingdiviinal LIVQ:}QA’X Htatiof forad
,y':l_l l;e *mmmd upon seveptence of sach sulbsystem it location. Papmente ity ( 6}&}’3 aftep

'hxuﬁm upmmu

1 snlossa »\ﬂsscquuu .1.1'&)1&&:3: 1% &gvcd by ol r‘dme“

Jrevoices :sl:qn!’dbs senii '

Accaux_us"h}’mmbm.

NH Dépantmput oF $afers
53 wr’nriv
(‘mxconl.- Hft)“\"}

JADEMIA seserves e st o sabsrisate hardware of equal value with-cqual-or beror enpgabitiy, baded wpair inaiket
availabiling 1 owever sueh cquipment & wavarlilde, TESEA will winkes #s best cx{en o provide a snifali
TEplatement.

Plense renispilpymeins, sond all Preghase Crders, and divect all questions and corespomloncy w:

Fasg Lo 1
Andset, C.;\ 92:70:
Emali: § avn wmﬁ«ﬂ%m(‘ i .x.'tg_g_.
{»L(:u)q?ﬁ 935 1 Fax: (709) 1382040

Coni




Exinpir ¢

SPECIAL PROVISIONS
This uxhibiy mmams the:Speciat Proyisionsapiplicalie i the Part ) Services amd the Part 1] Services, réspectively,

P37 Agreement, Geneeal Provisions; séetion 7.3 is replaced in its entirely with the foHuwing:
7.3 I'he Conrgeting Officer specified inblock 1.9, or his.or her suecessur. shill b the Stue’s represencuive,

P37 Agreement. General Provisioms. scetion &1 45 réplace: {in its entirety with the folluwing:

9.1 As usediin this Aorcc.mml the wonl “dul.l" shall meéan all mlonmtmn and things Jc\'clupcd or oblingd durmﬁ
t 'qmrcd r;lcu, pc.d by reason ul, this Au\;mcnl inchiding. but not hmuui 10, nll } S
fepurs, fi il l‘armul.xc, sun'cgs.lmp charts; sound reeordings. video ru.urcluu,,., picturia} n.nmduuwm drii wnp,
znalysds. graphic. representalions.,, cmixp 1of programs, csmputer: pridats, nates. leters, mLmnr""d'l pnp ts. e
'dwumcma. al] whisthér finished or unlinished. *Data” fnchudes Crmiinal Jusiice Information and infoiration that-
the S\.stcm pravided by: the Contractor isdesigned to capture and excludes the-Conactor’s intetlectgl propery:

S,section 14.1.2 is repluged | in its gitievty with the lolimsm},
form co»crhw phiysical. property subject to subparngrph 9.2 Herginy in an
t)% of lhc whnlu rcpluucmmt valpe:of the - property.

.imoum nm l&\s, !

Tashe éxtent Umtnuy Of the Talliwing Specinl Provisions conilier with the General Pravisions. sections | througl:
24 ofithis P-37 Agréement; the Genera! Brovisions, as smended abave, shall control,
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SPUECTAT PROVISHONS APPDICARLE T PHE PARTDENT RVICES

ldgmi.‘ Identity & Security LSA LLCIDEMIAT or ~IDEMIAT) h:u'ing a principal place of husiness a1 3515 Hast
o Padora Avenue, Mr.lu 100, Anabéim, CA 2807, and New Hampebics Deparanent of Satety1=State™), having o

-amu. of bysinessat § lh/u] Drive, Coneord. NH 03303 entes iniw this Maintenance aml Support Agreement

{"MSA”™). pursuant: w which-Stue will purchase and HEMIA wilt self the maintenance and SUPPDIL Servives as
deseriteed befow ond in lhc refereneds] exhibits. JOEMIA and Stae way be referred to imdividuatly as *party” and

culleetively as “panies.”

TFor gomd and viluable comsideration. the parties agree as follows,

LA CERNE BRI NG £ B 3 B

I'he Exhibits Jisted below: are tncdrporsted intosand minde a part of this MSAL In interpreung this MSA and resolving
any ambignities; the main-body of this MSA will ke precedence over e Exhibits and say inconsisteney between
the-Exhibits will Heresoived in the onder in which they arc iisted below.

Exhibit A to.the. P-J? Agreemei, Pan L Services, A: “Deseription of Cov ered Produgts”

Exhibit A Lhc P-.:‘T Agreement, Part | Serviees, B3: “Maintenanee and Suppori Agreement”

Exhibit B, Pant I *Sipport Plun Options.and Pricing Worksheet™

wEg 1,(:'\2 !)Pl 1 \l'l(i\n

L quxpmcm:‘ medns the physical hard\r.aw purchused by State frun. [Dl ANMIA pursuant to a separate Svsxcm

Agreomenty, Pmd' Agrgement, of ather forine dgruement,
“IDEMIA™ e Idengity & Seeurity:USA LLC.
“IDEMIA'S fneans Sofitvire- 1h.u l EMIA or IDEMIA owns. The teem includis Product Rele: 1su:,

Standard Releascs; ind: Qupplumcnwl Refenses.
“Non-IDEMIA: Sothware™ meaits Softivare thitt a party ether than IDEMIA or IDEMIA owns,
“Optional Technical Suppon Services™ means feibased technteal suppon services that are not covered us, Pt oF the
standard ‘Technical Suppont Services,
“Patch™ means a specificchange to the Sofiware that does nat reqdire a Release.
"an,lpal Pc:nnd oFan(m ange” of' "PPM" itams the spcuhcd d.n 5, und umc» du""b th d.s)s, lh-\l roistenanie

"Pmducth meing. xhc Lqulpmcnl (if nppiicab[e 18 mdlc.xlcd in the Deseription of Cavered I'mduc.-S) wmd: bolhvard
provided by IDEMIA.

~Releases® mesns an Updateor Upgrade 1o the IDEMIA %ﬁwam and-are charae lcrhul as ” bupplemental
'R\,lm;cs," “Gmndan_l Rclmc«. or “I’nﬁducr Rclt::tm e '\ *Qupplmu.mul Rclc:w. is dt.lmcd asa pripot: rdcnsg qf

b, 8151 \plmunml Re!mm mxghmm bL npplicnblu. Supplumnml Rdx,axu nn Mcnulu.d hy &hL {
'dlgit ofihe ihrec-digh reléase: number, shown hitie as uadertined: ¥12.37, A Stdand Releiise™ is defined:ag
majot release ol IDEMIA Soflware thot contalns product mhanccmcms and impravements. sughus new tatabises,
muodifications 1o databases, or new: servers, A Standard Relrase may involve file and dutabase conv ersmns. Svslem
configuration ehanges, hardwire changes; sdditional trainigz. onesite instatlation, and System duw nlum. ‘
Releases are idemificd by the: scmnd digit of the three-digit relepse number, shown here a5 underlined; =1,

“Produict Release™ is deriped as a major release of IDEMIA Soflware considered 1 be the next genertion oian
enisting pmd'n.l or i néw product oflering. Product felenses arc identified by the first digit of the Mree-dight melease
number. shown here ay-snderlined: 12,37 10 question arises as w whether o Pricduct etfering is o Standard
Releise or a Product Rélease. TDEMIAs opinfor will prevadl, provided thas IDEAHA treats the Product oilcrmg 48
new Product ot feature for its end user customers.generaliy;

~Residual Error™ means a soilware malfunction or u programning, coding, or v #lay errer that vauses the Soltware
to Ll o ctmh‘m' in the \pu.mcalum\ .

“Servives™ means those muiitenance und suppon services de seetiped s the Supirost Plan s provided snder tis
MSA.

“Saftwace' megns the IDEMTA Software, anid Nop-lDURMEA Software thas 15 turpished with i Sysivme or
Fyuipment.
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“Spevilieations” means the design, form, functoratity. e perfarmance requirements deseribed in published
deseripris ot the Soltware. amd i also applicable. in any modifications o the published specifications s expressly
dgreed o wriling By the rtios,

“Standard Bustiress D937 means Monday through Friday. 30 m. 0 3:00 p m. lecul time, excluding established
IDENMIA holidays,

“Stundacd Business Houor™ means 2 sixty (640 niinute period of time within a Standund Business Diayis).

“Start Date™ means the date upen whiéh this Mb.  begins. The Start Date is specified in the Suppont Plan Options
and I'nunL. Warksheel,

"Spsiem” mesns the Products and SL‘I\‘H.L.‘S provided h) IDEMIA #15 2t SYSICM 85 more ity -deseribed in the
Technive] and Implementation-Docimenis attached a5 eahibits (o a Sy3teny: Agreement-between State and IDEMIA
tor IDUNIA )
“Technival Suppon Serviees™ means the remote telephoaic SUPPOIT prov ided by IDEMIA o u standand and
cenualizidd hasis conurmm_. the Pmduc;s, including diagnostic services: wnd traubleshooting wa Suate in
usceraining the mature oi'n problemihelng expeticneed by Swte, mibor-assistanee cancerning ﬂu use of the Software
(lndudm advising o ussisting, State in mmpungduta'dﬂtubasc recovery. database st u. clientsvrver advice),

and ssistance or advice ow instlltion of Réfdasss ded under this' Mb/\

“Update™ means a Suppleinental Riclease or & \Iandnrd Reglease,

“Upgrade™ means 3 Product Release.

SECrne SRR AN LERY Ok SERVICEY

31 Inacerrdanee with the provisions-oi tiis MSA and in. cormdcml!ou ofthe. p..vmuu by Smu of the price-for thc
Services. TDEMEA will providd to State the’ Services-in acvordance with State's selcctigng us indicned in e
Suppaort Plan ()rlmns und Pricing Worksheed, und such S¥rvices will upplv onty to the Products described in the
Deseripsion of Covered Products: .

3.2 Linless the Support Plun Options and’ Pncmb Worksheet expressly. provides 1o the contrary. the term.of this
MS$A is seven (7) veirs. ly_:gmmm. at the Start Date;

Type of Device MSA_T&rm T T
Twu Transportables and Lc\mark Printers Five(S) years
Forty four (44) new LiveScans Seven {7) vears e s

- This MSA covers all copiesof the shecified 'ﬁoﬁwam listed ity the D;:scnpdon of Covercd Pruducts that are
hcuuul by IDEMIA-w0 State, If (e e S \ IX @'1xpon wparunit fie; such priec-will he coleufated-bn
thesotal number of units of the: Softienre'imt arc livenged to State 0§ of this bo.snhmng vf1he. unmnl mnlnlcn.mcc and.
snppon pmod ll dunng an .mnnai mmmmamc and: suppon per od, Stmc n : umrz m!dm 3

13 ifnnd-when the anmml nminx-:mmcc and suppon pumd is fonewed
or (2 )xmmtdmluh wbcn ‘;m(c ucqmrcs the .zdduh)nnl units as JOEMJA-detormines: IDEMIA may- adjust e price
dlthe maintenancs: and BUpport seriict of d'renewal 31t pmvldcs A Swu. nnllcc ni thc pnc¢
uﬂjll\.lnlull Jl lcnsl fonv—hvc [-£5) dn the expliition c of the ann

MSA, it may do 50 \\n‘n [DEMIAS consent pmv:dui{n) State pays 1o lDLMI’A ths. amouny’ i it \muld have, pmd
ii' State had kept this M$; A current, (B):State ensures that all-applicable, l’:quipmum is in ghod operating conditions at
the time of reinstsiement; ond (¢) all copies oi B specified Sottware listed in the Des ‘ription of Covervd Products
e cov ered.
3o When IDEMIA perfom Services-ist the Tocition of fistalled l’mduds. Stute agrees o provide o IDEMEA, at

-no charge. a non-hazarduus environmient fior work with sheher, I, Tight, und poseer. and sith rult und free access
to the covered Products. Stale will provide ail informiation periaining 1o the handware and sollwsre 'with which the
Products are intertacing o cnable TDEMIA 10 perform its obligations under this MSA.

350 Al SMate requests Tor covered Services v.\ill be made initinly with the call intake center idemtiticd i the Suppant
Plan Options amd Priving Worksheet,

3O, IDENIA wil] provide 1 Siate Vechnieal Suppont Services and Refeases as follows:

360 IDEMIA will provide unlimited Teclmical Suppon Services and correction of Residual Errors dusing she PPM
in aeverdince with the exhibits. The fevel of Technien) Suppant depends upon State’s selection as indicated in the
Suppoert Plan Options and Priciag Worksheet. Any ‘Téchnicul Support Services that are performed by DEMIA
milside the contracted PPA und any Residual Ersor corrections that are sutside the seope shall be bilied ut the then
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curreat hourly rates, Technical Suppert Services will be ta Investigote speciiics about the tunctivning of covered
Praducts o determine whether there is o defect in the Prococt ang will not be used tn lien of training on the covered
Products.

3.0.2. Vinless otherwise slated in puragraph 3.6.3 or il the Suppon Plan Options and Pricing Worksheet expressh
provides o the centrary, IDEMIA will provide 1o Stnte withow dddmoml ficense fees an availuble Supplementai er
Standard Release afler receipt ol 4 request frony Statd, bt ‘Buie: Wit pity for any instatlation or ather sérvices and
any necessan Bguipment ar thind party soffwere: provided by, IDEMIA in connection with such Supplemental or
Standard Redense. Any services will be perforied ini Accordance) ith & mutally ogred schedile,
3.0.3 IDEMIA sl provide 1o Slate an gvailuble Product Release siter receipt of o reguest from State. but Sluie must
pay torall .uldmmml Tidense feos, by installntion or mhcr vices, und any necessiry Equipment provided by
HOEMIA in conneetion with such Product Rela ise. Any services will be performed in acenidance with a matslt
agrecd schedule,
364, IDEMEA does not warrant thut a Release will mest State®s panticular requirement. operate in the combinutions
that State witl select Tor use. be uninterrupted or error-free, he-backward compatible; or that glf errors will be
varredted. Full compatibitity of a Release with the capabllities and funcilons of carlicr versions of the Soltware may
aet e sechnicaily feasible: 17t iy weehnically feasible, survices 0] mlel,r.uc these cipabililies and functions 1o the
updated or upgraded version of the Software may be pun.hased al-Stale’s rdquest on-s time ind materials basis ot
IDEMIA’S then eurrent rales for mucwlonul séhkc&

1.6.5, IDEMIA's responsibitities undur this MSA to provide Technical Suppon Services shall be limited to the
current Standord Rdmsc plus the two (2) pricr Stndard Refesses {cotlectively feferred to i thisSection as
“Cuovered $tandacd Refeases.”™). Notwithstanding U prvxeﬂfp - senfenee) INEMIA will provide Teehnigal:Support.
Servives for a Severity 1 evel Tar 2 error concerning o Standaed Relenseahar. precedes the Covered Swidand
Releases unlc:s such-errorhas heen corrected by o Coversd smndurémic:m {in which cuse-Stue. shall instail the

ixes the rcpcr(v.‘d errur of ferminaié this MSA as 10 the applicablé Software).

37.The m.nnumm : ,suppon Services dcsuribt. 1 1his '1SAm'c the unly covered serviees, LmILss Optianay)
Technical Support Servi |ce~. are purchased, (hcsc Scrviceg spcc’ircuib' exchude and TON MIA shall notbc responsible
for:
3.7.3. Any service work réquired-due to incorvect or lmxl%y opcmticnn{ conditions, including but. not linited to
Eguipment not conneeted directly-to an clectric. surge protestor, o not properly maintained in secdrdanie with the
nwmmuun.r s guidctines.

3.7.2.The repair or replacement of Products of parts rewlhng !mm failure of State’s fucilities, State’s personaj
property and‘or devices.conneeted 10 the-Syswem (br inlcmmnecwd i devices) whither or fot installed by
ll)LMIA 5 n.pru,gmmwcs.

7.3, The repair o replacenient of Fguipment thal ias heconts defomive of damaged due to physical.oc chemical
misuse of abiise, State’s hoglipente, or froin chused Cuehas llghmia PUiVEr Suries, or hqmd*x
3.7.4. Any Irdnismission medivm, suchag ls.!cphonc lines; compitertictworks. or the worldwide web,.or (m
Eauipment mallunoiion cansed by sugh wransmission medium. .
3.7.5. Aceessories, custotn or Special Produgts; modified-uniis; ormudilind Software,
3.7.6. The repis ar placement of parts usumng {monyihe timpering by persens wnauthorized by 1DEMIA dr-thy
I.nlurc of the Systém dud 1o L\Lr.xordlnary URES..

7.7. Operation andfor fanctionality of Stte’s persona) properti', cquxpmun andor periphuerals and any applicition

sattware not provided by IDEMIAL
17,4 Servives forany replacenent ol Praducts or parts du’eulh refsted to the removal, reiocation. or reinstallation
vl the Sy stem ot amy $ystem component.
7Y Services o dl:x..nmu weehnical isues ciused by the m.\l.:“.mun of unauthorized components or misuse ofibe

Nwstem,

7.0 Servives o diagnose midiunctions or mu;\'mhlht\r of the Sotlware caused by changes, sdditions,
*nlunu.mcnu. or meditieations in State’s platform or in the Sommrc
X711 Serviees o correét errors found 1o be caused by .Smlu-supplu.d whita, machines, or eperator ldlure,
3.7.12. Operationut supplics, inchuding hut not fimited vo;-printer. paper. priater sibbons. oner, phatogtaphic puper
magnetic tpes and any supplics in wldition o that delivered witly the System; batery replacement for
uninterruptible power supply (LPS): oflice Turnitore including elairs or workstations.
VT 13, Thirdeparty sofiware unless spect ficalts Hsted on the Description of € ovenad Products.
3 7.0 Supgort o say imerlace(s) buyond !l)l.MlA-prowdtd POR OF cable, oF any services tat ire neeessary
frcgatse third purniy hardware, snliwire or stpplivs fafl condarn w the specitications concerning Ihe Produets.
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208, Servives velated o castomuer™s sailore (o use s PN a3 stem s prolect agginst power intetraptions.
3.7. 10 Ay desjpi conaubtation such as, but mai limited o, contipurshion analysis, consultation with State’s third-
party providuerisd and System analvsis for modilicmjons ov Upgrades or Updates which are not directly rebed o o
Residual Frror repot,
A8 the State hereby agrees un
3.8.1, Maintiin soy and afl electrical and physical environments in accordanee with the System manutacturer’s
specifications
382 REMOVED.
¥.8.3. Ensure System aceessibilits. which ncludes phy sieal aceess W buildings as well as remote electronic aceess.
Remvte aceess can he stipulated amd seheduded with customer: however, remote access is regitired aind will.not be
substituted with os-site vivitg il aceess s pot altowed o gvailable, ’
3.8.4. Appoint one or more quilificd employ ees to perfonm Sy stem Administration duties, inchuding acting s a
primuocy point of contact to HHIMIA'S State Suppon organizution for reporting und veritying probiems, und
performing System backup. Al least one niember of the Sysem Administrators-group should have completed
(DEMENS End-Uiser training und Sy stem Administralor waining i amilahlc) The combined skills af this System
Adnnms ators groep should include proticicicy with: the Products, the system platform upon which the Products
dpierate, the nperating system. databuise odministration, network capsbilities such as'backingup, updating. adding,
and deleting Sysiem and user information, and the client, wervier and stnd alone. pm.onnl coinputer hardware, The
System - Administrator shall follow the Residual lieror rqmrlmz, PrOCESE dcﬁcnbcd hercinrand make 2l resisonable
ctiorts 10 duphicate and verify problems and assipn 3 Severity Level 2 eccording to.deflnitions pmvided herein, Stite
agnees to use reasonable efforts tw ensure that sl problems are reported-und. verificd by the: System Administeator
before reporting thim to IDEMIA. State shall ussist DEMIA in determining that errors sro net the product of the
UPLlelbn ofan eaternai sy stem. data Jinks tieween sysiem, or network administration issucs. ) 3 Severity Level |
or 2 Residaal Ertor oceurs, piy Stale representasive may contact IDEMIA™S. Slsu. Suppon Center by: telephone, but
lhc System Administrator.must follow up with IDEMIAS State Stuppont us sonn as practicst ifiorenfter.
39. In puiunmn&. repairs under this MSA, 1DEMIA muy use parts that are not newly manufirctuied bt which-are
warranted to.be equivaleat to pew in periormance. Parts t\.placv.d tiv IDEMIA shall becume JOEMIA'S property.
3:10 To the exteat permitted by applicable faw and consistent with mdusm standards, State sfiall pt,rmi\ and
-coupeaste with IDEMIA s that IDEMEA may periodically conduct audity- of: State’s records.and operations peninent’
to the Servides. Praducts. and vsage of-spplication und Jdaty base nanagement software, I the results of any such
Wit indicuit that price hus boen undeistaled, IDEMIA muy correct the price and immedjatel Jnvolce State Tor the
dlﬂcrcnoé (a$ well 5 any unpaid but owing license fees). IDEMIA will timit the nunibet ol audits 1o-n0 more than
ane (1) per year exeept IDEMIA may condues quarterdy audits if e prior nudit mdicatcd the priec ‘had been
understated,
3.4 L.1F State replaces. upgrades, or mnd:lm cquipment. vr repinees, upgrades, or modlﬁts hardwure or software that
intertices with the covenzd Proaducts, TDEMIA will v e the right to adfust the price for the Services W xhc
uppmprmtc current price tor the new conligoration.
3:125tuie stiall .L,re\ 1t o attempt ar apply any updatets), alicration(s), or changé(s) 10 lh-. dalnb:w.‘ soltware
withiput the privs approval olthe IDEMIA,
3,03 Al LiveScan interfices existing as 0fthe date of exeeintion of this Agréement will-be provided at no udditionnl
-cost (0 the Stzte with the new LiveScans,

Yo el

A EIETERNE R N T A I S S B Y RO AL 2 PRV A S E S S
Intentionzalty Omined
SEroadory 3 PR T " R RS

3.1 Prices in United Stites dolins are shawn in the Support Plan Oplivns. and Pricing Worksheet. Unjess this exhibit
expressly provides 1o the contrary, the price is payable annually in advance, IDEMIA will provide to State an
invoice, and Siae will moke pavments o IDEMIA within thinty (30) days afler DOS approval of cach invoice,
During the term of this MSA, Stute will make puymenits shen due in the furm of s cheekl, eashicr™s check, uf wire
ransfer drivwn on o United States Tinanciad snstiutor
5.2, Intentionadly (it
5.3 10 Staee requissts, HIEMEA may provide semces outside the scope of this MSA o after the mination or
expiration of this MSA aml Rnte aprees o pey dor s sesvives, These terms amd conditions and the prices in effea
an the time such services are rendened will apply 10 thane senvices.
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.REVENUES, PROFITSOR SAVINGS; OR OTHER SPEC lAL, Ne ID

A REMOVED.

RN R ERAN TR T R R AN B WS SRR O I SR S

This limitation of Kability provision shall apply notwirthstanding any contrary provision in this MSA. Except
for personal injury or death, IDEMIA’s (including any ol its affiliated companics).fotal hab:hty arising from
this MSA will be limited to the dircct damages recoverable under 3w, hut voi to exc Weprice.uf the

mmntennucn 1ml support ser vnce% Iu.mu prm nlcd for one (l} yenr umltr llns MS; _LTHBU(‘H"TBF

:\NY COMM!&K(‘IAL LObb. INCONY U\ll NCF; l,()\"t ()l' LSE. 'll\

CONSFOU},Z\TML l):\.\! \('F\ IN ;\»\\‘ \\ ,\\ Rl' i. \TFI) ’I O OR \

cause orncﬂnn. c\_ccpi for mum-y (Iuc npun an npes accound.
Neg vion TR B R L x> L ifre ™

7.1. Upnn lh\ uplmlwn or mrlu.. \cnnm.nmn ul s MSA, State and lDl.Mh\ ﬁh..ll immechwh dc.!i\mr w !hc

winl in whitever mudmm mcludmg dats, dc\dn[‘mu)l\ lmdc scx.n.ls .md unpmvcmcms, lhaus d clivied b)
IDEMIA 16 State in connéction with this MSA: (¢) all geographic intarmation system, address. le!cphune, or like
records and datn provided by State io IDEMEA in connvction with this MSA that is requivat by fawio e held

confidentint,

Shao TIuN A LENER WL TERMY AN ¢ DM DELI0 vy

8.1, Netices required Grider this MSA 1o by given by one parly to the other- must-be in \mtmu and culhcr dch\mrcd in
person or-seni to. the uddeess showabelow Lw certilicd nail, return-receipt requested and:-postope’ prepmd (or b) 5y
recognized courler service), or by facghmile with coreeat answerback received; mird shall be effective. uf-un rt:cclpl
Staté: New ll.m)pshurc Dcpnrumm o1 Safety

Arn: Kevin Convor, Businegs.and Projéct Adminisirator

ki) lln.c¢n Drive

Concord, NH 03305

Phote: (603) 2234300

fdemia: Idemity & Seevrity D8A LLC
At Maintenanee Agreentents

5313 East La Palma Avenue. Suite 100
Anaheim, (A 9287

Phone: (714)238-2000 Fax: (714)632-7138

8.2, Neither party will be lable tor its nam- pcrhnn* wnee of ety ed perlormanee 3 caused By an event, circumstance.,
or act of & third porty that is buyond-sech party " reasonable contngl.

8.3. Faslure or deluy by cither LY 10 exaTeise dny tight o power undder this MSA will not u(u.mlc - aiver of
sugh right vr power, For a waivies @ be efiectis c. it must be in writing signed by the wiiving pasty; Ap effective
waiver ol a right or pover shiall nat be construed as cither d Riture or continuing waiver of that sare right of power.
of the waiver el any other righl or power

8.4, Imenjopaliy Omitied
8.5 This MSA. including the exhibits, constitutes tle entine aigreement of the parties regarding the covered
maintenance and support services sad sapersedes all prist and coneurrent agreemets and understandings, whether
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wriiten or gral, relaied to the services performed. Neither this MSA nor the Exhibits may ool he aligred, amended, or
mosfificd exéept by n written aereement signed by, authorized representitives ol both parties. State.ugrees 10

refe ronce-this MSA on all purchiise grders isswed in fartherance of tis MSA, Neilier party will be bowid by any
weis contained i Sintie’s ‘purehase orders, uLl.no'.\*lv..th.n.xm.nls ar ather writings teven 1 aitached 10 this MSA),,

$.6. This MSA Wil asgoverncd by the lass of the Uniteid Suies o tie extent than they apply and othersise by the
kaws of the Slate o which the Products are shippedil Licensec is o soversign government entily ur thie laws ofthe
State of Pilpwere i icensce is nol 3 SOV povernInent enlity.

,\:-.x:‘l'lu.\' Y UERTIEIOCA FION ,lﬂ."i("!. VIMLR

(DEMIA Specifically disclndms al} dertifications regarding the manuer in which IDEMIA comduets its businéssor’
puform: fls obhg.nlcms under this MSA, uhless such Ceftificidions fave been expressly ucce pted and sipned by ani
anthorized blgniﬂbr\' ol TDEMIA. ‘

k:: mr-. i, (f)\lml-‘\(x \\H‘ii APPLICSRE R Lavs

The Particsstisl aLall Uinies oompls- with:nll ﬂpplmblc n:nuhx mns. luwms .md or d»r: of lhcxr Mpu:lm coumncs

cxpcnsc “stialTobini any 'ayip'mul st peris rc'qt'nrc in the pcriurm.m«.c of n\mhlu..mum \c.nher inE SMIA e
of itsemployees is-on:agent:or represemative of Stue,

Pa Jors
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SPECEAL PROVINIONS APPLTOAE D Top PHD a1 SERVIUES
IDENMIA Biometrics Products sod System Sales Agreement (“Sales Agreement™)
MY§ dheen ) oF SNIREHUT Y

Thiv Pxhibiss fisted below dive incorporated g and swade o pars ot this Sules Agieement. In interjreting this-Sales
Agreement and resolving any ambiguities, the snain body of tus Sales Agreement will ke preeedencd aver the
Lixhibits ond any mLuxms!dncv between Exhibits A Gwough I3 will he resolved in the order in which they are listed.

Exhibit 1 0 1237 Agreement: Exhibit C Spegianl Provisions Applicable to the Part 1 Services - HENIA “Software
License Agreemuent”
Exhibit B, Part IE10 the P-37 Agtecment-- "Payment Sehedule™

SEe fyion 20 DEFINTEIONN

Capitalized terms used in mn Aprcement.shall have the fellowing meanings: |

2.1 “Acceptande Tests™ means those tests déseribed in the Acceptanee Tess Plan,

2:2 “Benelicial Use” means when State first ases the Sysiem or a Subsystem for opcrattonal purposes (excloding
Iraining or testing).

2.2 ~“Contract Price” micans . the price for the System or Producty assucivwed with this Sales Apreement, as
identificd in Exhibit B o the P-37 Agreement, '

2.3 “Effeetive Daé® mddrs that date s dcscnb«.d inscction 3 of the P-37 Agrecment Genural Provi lswns

23 B qmpment" means: the eguipment listed.in‘the List ul Deliverablis nr List ol Products tharSte is pun.h.mng.

from IDEMIA under this:Agreemeng.

24 “Ininingemient Claim*means n third party dmm ulleging that the Equipmeat manulictored by IDEMIA or the:
IDEMIA Soltware infringes upon the third party's United Sunes patens or copyright,

2.5 “IDEMIA™ meas ‘(.unlmuur . \

2.6 ~IDEMIA ﬁommr; mns .Snl‘mure thiat EDEMIA or IDEMLA owns.

27 ~Non-IDEMIA Software” means. Softwareabata party other than IDEMIA or IDEMIA own.

28 “Open Sourcé Soltware™ menis Solfware that huis.its undul) ing senrce.dode frevly wvuilable (o evaluste, copy, .
amd” modily; Open’ mnrcc Soflwiire g the ‘terms ~freewart”™ of “shaneware” are’ “sumetimes used
‘interchangesbly,

39 Produets” medns the Equipment and Spltwareprovided by IDEMIA under this Agreement,

2.!0--A“Propncuxr\ Ribhls means the: patents, patem appiicatians, inventions. copyrights. trade secrels, tradeénurks,
wrade: names; mask works:. know-how, -and other intellectual propesty vights in wd o b Lqmpmcm and.

Saftwbre, incivding those creed or. pmmwcd by IDEMIA or IDENIA under this ,\brccmml und any
corfrectiong, bug fixes, thanccmums. updates or modifications fo wr derivative works: {Rim lhc Software:

‘whether mude hy 1DEMIA. Printrak, ‘or gnother party,
201 “Software™ tieans thit IDEMIA Soltwane anid Non-1DEMIA Soltware in object conde furmat that is frnished
Aith the Systém ar Eaquiipmen and which mmy be listal on the List s Deliversbies or List of Prodins.

2,17 “Specifications” means the tunctionality and perionmance reguirements deseribed o the Technical and
Implemuenistion Documents.

2,13 “Subsystem”™ niwans. i major portion of the entire Syatem thin performs spevific funciions or operations as
deseribed in the Technical ynd Implementation Documents.

214 “Systent” meains thi Lguipment, Soflace, seevices. supplics, and incidentil handware and mstenials combined
wegether into u system as more fully deseribad i the fechnica! and Dyplemenation Doctiments,

205 ~System Acceptance™ minns the Avcepfande fests hane boen sucedssiudly completed.

L\"\- __-l L)' 5}
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in SCOPE OF WORK, For System sales. IBEMEA will provide, ship, install andd ws1 the Syswem, and perforn
i5 vther contractial responsibilities. all in aceordimce with this Agreement. State will perform it vontractuat
respunsibilitics i secordanee with this Agreement. For Product sales, 1DEMIA will provide. ship, and tnsall dr
appheakied the Products. sixd perform its other contractil responsibilities. all i gecordance with this Agreement,
State will pertarra s contractual responsibilitics in accordance with this Agreenunt.

3.2 CHANGE ORDERS. The Stawe may' pwke changes or revisions ai-any time 1 written Change Order. The
St eriginated chainges or revisions'shall be approvéd by the l)(.mnmu 1 af Ty fermition Ic~.l\nuk)gx Within five
15) business-days of IDEMIA®s recuipt of o Change Order; IDEMIA shall-advise the Siate, in detail, of any impuct
an cost (e.g.. fnerense ar decrease), the Schedule. orahe Wark I’Ian. The Coniractor mny request @ change within the
seope ol the Contraet by, written € hungc Order, identifying any intpact on. cost, the Svhedule, or the Work Plan. The
State shall stempt W respond o IDEMIA™S requested Charge Ofder’ within five 15) business days. The State
Adtericy, s wetl as-the D-.mrtmvn of |nrnrmm|on Iu.bnulogv mu<l nppm\L ull ¢ h«u‘L.c (\rdurs in \mung. lhc
State shall be deemed 1o have rejecie
Al Clange Onder requests from 1DE \ll.a\ 1 1hc Sunc and mc Siait: 3cu.pldm.c of IDE: MIA'Ss cedmam for a Sl.xu.
reqpitesied change, will be acknowludggd ‘and rupondcd 10, cither dcceplance or rejection, in umlnb. I accepled, the -
Change Order(s) shall be subjecr 1o the Contracs amendment process, as determined o apply by thi State.

i35 TERM. For System sales: Linless otherwise wrmindied in acéordance with the provisions ol'this Agrec:nent
or extended by muual agreement of the partiés, the term of. thiy’ Agfc;.muu shat! hegin on the Effective Date and
shall continne antil the daie of Sysiein Aceeprance or expiration i thig " \Lurr'nny period s set Jorth in Section 9,
whichever vecurs Jast. For Produch. sules: Unless otherwise terminated in- segordanee with the provisions ol this
Agreemient or extended by mutual spreement of the pastics, the e -of 1his Agreement shall begin on the Lflective
Date and shall coniinue untl the-exjifgdon of the Wanranty period-or seven (7) yeurs from the Effective Dote,
whichever occors lnst,

34, CARDITIONAL E QUIP\ILNI bOFl WARE, OR SLRV!LES, For.seven (7) years after the Effective Date
of this Agreement, State may onder adduwml liuipment; “Software;: .ar-services provided they are.then available.
Lach order must refer 10 thlb Ag,rccmem and must spccii‘y e preing and “delivery 1erms. \‘oxmmsmndma any
additionul ar conwrary terms in the order, lh; uppllcablc pro¥isibns of this Agreement (exeem for jricing, delivery,
passage of title and risk of loss w Fqu ijpment, ‘warranty Comin mcmnnl. and payment terms) Wil govern the
prurchasie imd sulé of the” additional. Lqmpmi:m ‘Softwara, Or servies, Titdeand rigk of loss 1o-additional Equipment
will puss at shipment; warfanty will cominente upon deliveryyand paytent i due within thirty (30) davs afier DOS.
approval of cach invoice, IDEMIA will-send-State an invoicd as thu additional Fauipment. is shipped, Sotbware is
licinsed. or services wre perlormed.

35 -
350 SysemSales Afler lhc \mrmmv period. State may purchise nwintenunce aud support-senvices for the
Equipment and IDEMIA Soflware by-exceuing the-Maintenence and: &uppurt)\mcnn.m

3.8.2,  Product Saley’ l‘his Agreement does pot: cover. figinfensnce or support of the Products except o8
prov ndv.J under the watrany. I Skatewishes to purchase ntinlenanee or “support. IDEMIA will provide a- separsie
mzintenance amd support propesal upan request,

3.6. IDEMIA SUFTWARE. Any IDEMIA Software, including subyeguent releases, is Tivensed to Stite solely
inavcorddnee with the Solwase Licesse Agreement. State héreby atepts and agrees to abide by Wl of the lerms and
restrictions of the Setiware Livense Agreement.

3.7 NON-IDEMIA S()F'l'\‘w‘/\RF‘ Any Non-IDEMIA Software is licensed (0 Swate in sceordance with the
stapdard ficense, weems, and restrictions o the copyright owner on e Effective Date unless the copyright owaer fas
grinted W IDEMIA e righl w subficense the Nati-DEMEA Sofiware pursuunt 16 the Solbwane License Agreement.
in which. case it applies and the copyrighi owner will have all af Gicensors rights and protections-ander the
Sadbware License Agreemuent. IDEMIA makes no n.prn.scnmuons op wareanties of any Rind reganting Noa-fDEMIA
Soliware. Non-IDEMIA Softwire say include Open Source Sollware: All Open Source Software s lieensed
State i acenrdinee with, wl State ugeees 1o abide by, the provigions, of the standard Heense of the copyright mwer
andd 1l the Software Livense Agréement. Lipon request by State, TOEMIA will vise commurcially reasonable effons
10t deterniine whether uny Open Source Safiware sill be pronided under this Agrecment: and i s, (1) ideniiy
the Open Source Softwire and provide 1 State a copy oF the apphicable standard Ticense (o speviiy where such

Page 25 of 37
Contractor Initials._ f2(
Date_g./cs les.



ficense may be found): aad (if) provide 10 State a copy of the Oper: Sauree Sofiware souree code 5§ 3t is publichs
avaslable without charge 1slthough o distribution fee or i charge tor related services may be applicable).

iR, SUBSTITLTTIONS, At no additional coat 10 State. IDEMIA yeservies the right w substitute any bqguipment,
Sofiware, or services 0 be provided by TDEMIA, provided that the subsiitute meels or exceeds the Specificatons
and is of equivalent or betier quality o the State. A:is-’ such substidution wit] be reilecied ina change order,

ER/N OPTIONAL BEOVEPNEN [ OR SOFTWARE. This.pamgraph-opplics only it's “Priced Options™ ¢ it is
shown in Section §uf this Agreement, or iT e Pasties smend this Agreumens . add s Priced Oprichs exkibil,
During the term of heoption as stated in the Prieed Options exhibit qor i na ferm iy stated. then forone (1) year
atler thie Effective Daiel. State shall utve lh;: right ond option Lo puldx.m: Uie equipment, sntware, ancd relaled
servicss that sre described and listéd in the Priced QOptions exhibit. State may exercise this nption by giving writlen
potice 1o IDEMIA which must designate what tqummcm software, and rclqu strvices Swte i3 selecting {including
guaniities, it applicabled. To the extent they spply. the- wrins and conditions of this Agrecment will gover the
purchase of the sebécted equipment, softivare; dnd rédawed services, However; the parties acknpwledge that verin
contractual provisions must be dgreed. upon, anid. they ggree ta- nawlmh. thase in-good faith prompily after S
delivers to IDEMIA the pption exereiss nolice: Examples:of provisigs that mny need ta be negotivted are: specific
lists o deliverables, suemints of work;: ncccpmncc test. plans,.delivery and. implementation schedules, paynien
terms, maintenanve and Support. provisions, additfons: o of nmdzhcations of the Software License Agreement.
husting terms.and pdifications w the ucuptnnu.-:md wnrmm\ pmwsmns

SEsortos b RO R SO NCHEFDBE LY

IDY_\HA and Stpte gprec that they will perforny their respective responsibitities substantially in uevordance with the
erfurmance Schedule, By executing this Agréeiment, Stawe authorizes IDEMIA to proceed with performance of this
a‘\ greement.

\.'Ii'l:()\-.’n CONTRAW D PRICEIPAYMENTAMD INVOLICIMG

S CONTRACT PRICE, Ihe Contract. Prite fs:0s stated in Exhibit B, If there is o reduction in the services.
Software. andor Lquipmeni quantitics. it may alfect the. overall Contract Piice. fnctuding, discounts it applicuble.

5.2 INVOICING AND PAYMENT. IBEMIA- will submit invoices 10 SEite acrording 1o Exhibit B. Except for

a ;mmem that is due on the Eflcetive Date; State will make pavmcnts w: IDEMIA: within thirty (30) doy s elter DOS
approval of each inveice. State will make payments when due.in:the. farm of i wire transfer. check. or cashier's
vheck. from u \LS, fingacial institutfon. For Stare’s reference. the Fidera, Fox Identification Number for IDEMIA,
LLC is'33-0154789,

8.3 FREIGIHT, CPILE, AND RISK.OF ‘LOSS, Unlosﬁ othervise st;puinlcd with: the Buyer whien an Order i3
aceepred. the Equipment will be dellvered:by TDEMIA o0 such focuilons: within.the State of New Hampshire as the
Suate may direct. IDEMIA will unload the Lqmpmcm and inatall’ the qmpmem in the: d;s:bnatcd locution, I
réquested by IDEMIA. the Sue shall provide IDEMIA w ith a sediirg loeation in which w store ihie Rquipment vatit
msinllation. Fith: t the_ Equipmient wii) pnss, io S'luw Upnn pnyrucnl m Tulk of the Contruct Price as outlined in
Section §.1 ubuve, vxcept that it 1o Safiware will Aot pass 1o Stale a1t any dime, Risk of logs will pass i Stte wpon
Ageeprance of ull quxpmml pucsuant to Sc(.!mn 8 IDEMIA will pack® .m,d ship il Equipment in accordimee with
ood commercind prictices.
pe INVOICING AN SHIPPING ADDRESSES. fivaives wil) be sinl 10 the St ol the ellowing aderess:
Acsounts Pavable, NU Department of Safity, 33iHezea Prive, Concord, NH §3305
[he city which is the ultimute destination whett the Equipment will be delivensd w Seate 1s: ¢ ongord, N1
e Bguipmient will be shipped tu the State at the olfowing address Gusert 310 his informuion is Knoway:

Sach locations withia the State of New lampshire g5 the Skue muy dircet State may change shis miomution b
2iving writien mvtice W IDEMIA
R R A A R SR A B E T

bl ACCUERSS TO SITES. In addiiion 1o its yespoasibilities duscriied elséwhiore in 1his Agreement. State will
provide 15 # desie ) i} all necessry consiruction and building pernits, zoning variances,
hicenses, and any other approvals that are aiecessary (o develop or use the sites: and (i) sovess o the work sites
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identified i the Fechniva) and fmplanentaion Ducuments ay reasenably requested by IRDENMIA so that it may

purform il Juties in accordimuee with thie Performuncy Schedute snd B ixhibit A,

6.2 SITE CONDPHIONS, Sege wilh ensure that all wark siles i@ provides will be sale, secure, and in
conyplianee with all applicable industny and OSHA standurds. To the extent applicable mnd unless the Swtement of
Wik speciiically stittes T the viinirary . State wil eosure that these work sites will have (i) adfeguate physical space
for the installation, wse and mainivnance oF the System: (1i) adequate air conditioning and other eavironmentd
conditions; (i) adequate clectrical power outels. distobition and equipment for the installation, use and
maimenance of the Syaem: and ¢iv ) adeguee tefephone or other conmunication lines for the insallation, wse and
maintenance of the System. including modem aweess. and adequate mlcrﬁung networking copabilities. Betore
installing the Equipment or Soliware ot @ work site. TREMIA will ingpect the work site arid advise Stue of uny

np;ﬂrcm deliciencies or non-conformities with the requirements of l!ns Section..

6:3 SITE ISSUES, IFIDEMIA or Site determines thut the sites/identilied in the Technical and Implementation
Documents are no longer availuble of desired. or of subsurtice. sirociural, sdverse environmenwl of fatent conditions
st any site differ from thuse indicated in the Technicad and’ lmplcmcnhﬂon Pocuments. IPEMIA. and State-will
progptly Investigate the conditions and will select npht.cmcm Ses or Bd]ll‘il the: msmllauon ‘plans. and
Spetiticotions ay necessary. Hsuch clange tn sites or adjustment uy the: msmllalmn plank and’ Specificatipiis causes a
change in the vost or time to perform, the parties will eaqttubly amend | Hie ‘Contract Price or Pcrfunmncs: Schedule,

ar h_mh. by u change onder.

LY AN TV AL B LW A T

Any-teaining w he provided by DI Ml‘\ o State under this: Agreeniest will be: du;cnbcd in.uwritten training plan
that is part ol the Stivement of Woek. Sute will notity 1DE MIA- immediotely i1 dote changee for § scheduled
training program is reguired.

She TION 4 .‘\ [ A UL TR |

8.1 SYSTEM ACCEPLANCE
8.1 COMMENCEMENT OF ACCEPTANCY. TERTING. IDEMIA will provide to-Siate at.Jeasd ten (10) days’
miice before the Acceptance Tests-communce. System testing will-docur: only: in. accordance .with the, Acseplance

Test Plan,. which Acceptanee. Test; Flun shall bc agread to by the parties. IDEMIA . will pm\ridc the. State the
Acceptance T'est Plan, thiny {31) days afler.contract award.

B2, SYSTEM ACCEPTANCE. Syswém Acéeptancy wilf uccur-upen successful wmpleuon of ke - Mccpuncc

Tests described in the Acceptance Test Plaa Tor ull the lqulpm‘.m, mllcctzw,ly Upon-8ystem Acceprarie; the
pacties will memorlalfz¢ this event by promptly executing.a Sxstem Axceptanse Lertificute;: Mithe. Aca*pwnw Test

“Plan tachides: separate 1ests For individudl Subsysicing: or phase f - System, acctpluncc of lhe fing

Subsysterh, or_phase ‘witl oeeur spon the, Auecessful mmptmm { Uy
phage, nd- he. parties will promptly-execuie m acceptance corti fea.
that the System has failed the completed Avceptance Tesis, S1atc 1) _ 4
includes the specific details of such 1Bilure. If State docs not pravide 1o, iDE‘VIIA such noucc \mhm ien (10)
business days after completion of the Aceeptanes Tests, Systeny -’\Lccpl'mce will- be:deemed 16 have oceurred a3 of
the completion of the Acceptance Tesis. Minor omissions or variances in the Sysiem. Ihat:do not materially impalr
the-operation of the System ax a whiole will not postpone Systern Ad¢eptance or Subsystem acceptance, but will be
comretted aecending . niuaoily yreed schedule.

$.53 0 BENEFICIAL USEL State acknowledges that IDEMIATS ability to perfoom its implementation-and 1esting
respansibifitics under this Agreement may be unpgd;d it Staie hogins wsing. the System before Sysiem Acceptance.
Therefore, Slale will not commence Beneficial Use betbre System Acccpmnc«. withouy IDEMIA™S prmr wriiten
uu\hun'.umn. which IDENMEY will not inieasonably withhold, “)luh?‘“’\ ok respiigible for bym.m pulorm.um.
sieies et vecur dustng uoaal hotiyel Beneiicial Use, t fpomn u\mmcnu.mcn! of chrhuul Lise, Stale ssumes
respansibility for the nse and aperation s the Sysiens and payinent in Tull is due,

8.2 PRODLAC T ACCERLANCL
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200 Aceepiance of the Products will oceur wpon suceessful completion ol the ageeprance veritication or testing
for ull the Equipment, collectively, Notwithstunding the preceding semence. State's use of the Products Tor theis
opertioml purpeses will constitule aceeptanee.

SV 0 REPED S b o c b S E eI

9.1, SYSTEM FUNCTIONALITY idystem sales onivd IDEMIA represents that the System. will perform in
aceordance with the Specificutions in sl meteriad respels. Upon System Acceptance or Béndficial Lise,-whichever
uecurs first, this System funttivnality n.pr\.ﬂ.ht.mun is Iultilled IDEMIA is not re‘:pnnsmle for b\'Sle performance
deficiencies that arc cansed by .nml...m equipment sot lurmshrd by IDEMIA attachix) 1o or used-in conndclion with
tic 5\ stem or for icasons huvand IDEMIA’s control, sich a5 (i’ an cunhquukc, v mosphmc conditions, or

otker natural causes: (i} State changes o Joad usage or wnf' gumlum ontside the bpg mcaliuns. o {1i} sai acts of
partics whe are btvand JDEMIA S contrul,

9.2. -QU_H’«\‘_IL_:\_I WARRANLY.

92.1,  System Sales Fayr ane ~:1- year fram the dute ol System Aucupl.m\.u or B(.nchcnal Use, whichever
occurs first, IDEMIA warrants that 21e Equipment under narmal use and serviee witl bo free from maserinl defects in
ma!umls and “orkm.msh)p i \nxcm \c.u.p'.mu, m dc!a;cd buund bn\ (6) mu_lhs uﬂu’ shxpmmx of the

l’ the E quxpmcm.
9 22 ELQJ!S:LS@E&

‘)... JJ;L!.IASD_IJ.\L\R! W \BB._\\I Y.
930 System Sales’ Unless etberwise stated in the Sofiware License Agreemint figr, ong'f 1) vear lrom the
dme of \'\mm ’\LC':pldnCL or Iluwn u! l \c, ul)hhu or-aceurs find, IDLMIA warranls thc IDLMIA Soﬂwnrc in

' (:6) momh.a al}cr sh:pmam ol the
..u-m\ o Causes w'h in \t.nc \.z.uniruf ﬂus wammh axpirés. cighteen (18) momhs n(tor the

_xhlpmr.nl 0!' tllc ll)f.;\ll/\ Sofwire.
9 3 Pmdugg Sarcs Lnlm oiheraise sxmud in m.. ‘mﬁur,xrc l leense Ag:ecmem, for one u) year tmm th..

l :cumc Agn.-cmcm and tln prmmona or mx bc.cxmn lhal arc npplxcahlc T the !!5[5 Ar itwnm

94. EXCLUSIO\S TO EQUIPMIINT AND IDE M1A: SOFI WARE WARRANTU‘S Tbcsc warranties.do not
appl) 10; () defests.or damage resuliing from oxe of the Equipment ur IDEMEA- Snﬂwure inzother thav-its normal,
‘,uqnmnry and uulhnnn:d minuer: (u. m:fms or dnmd&m rring: lrom misnse, ace.ident, Nqulds, negleet, or pots
" ' latign, - almxalmu.

‘antennius unlcas camcd dvru.ls by duteets )
foilure so comply tyith afl applicable iodustey and Oxll,«\ slﬁﬂd.jrds (\a) lquxpmmt ‘At Kars i the | s;r lfnumh(,r
remaved or made iflegible: (vih baucries thecause they carey their own separdte limited aranty); (viil) scrinches or
other costmictic damage to Equipment surtaces that does not affect the eperation of'the. LEquipment; and (X} normal or
customary wear and.tear,
9.5. WARRANTY CLAINS. For State to sssert n.cliim that the Eguipment.or 1DEMIA. Softwdre does not
conform to these-wasrantivs, State must ratify IDEMIA in writiog of the elsim before:the expirtion’ af the. “svarranty
poriod.. Upon reéeipt of such notiee, IDTMIA will investigate the wananty clafm; I this Jov estigation cendirms a
valid warranty elaim, IDEMIA siil (G is option and st no ndditicnat ch or t Suie} repiair the defeetive Equipment
o IDEMIA Software, replice it sith the ame or euyuivabent groduet, or refund Whe price.of the defeciive Equipment
or TDEMIA Software. Sueh action will he te tall estent af IDEMIEA"s Fability hercunder, Repaired or replaced
preduct is warmanted for the balance of the onginul applicable warranty peviod. All repladed produets or parts will
beeonke the property af IDEMLA.
2.6, ORIGINAL END LSER IS COVERED. ) ese expross imited warrantics aris.extended by IREMIA 1o the
qriginul user purchasing the System or Products loe commeretal, industrial, or govémmental use only, and ace not

assighable vr wansivrable.
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9.7, DISCLAIMER  OF OTHER  WARRANTIES  HESE WARRANTIES  ARE THE COMPLETE
WARRANTIES FOR THE E QUH’\H NT AND [EMIA SOF FWARE PROVIDED UNDER THIS AGREBEMENT
AND ARE GIVEN IN LIEU OF ALL OVHER WARRANTIES  SELLER JHSCLAIMS ALL OTHER
WARRANTIES OR CONDITIONS. EXPRESS OR PVIPLIED INCLUDING THE INPLIED WARRANTIES ()l
MERCHANTABILITY /\\Dl TENESS FOR A PARTICULAR MGRPOSH..

Sroniosoin, ikl s

W, FORCLE MAJEURE. Neither party will be liuble tor its non-perfornuince or delayed performance xfc.luscd .
by -a “Force Majeure™ \\hu.h migans an cven, circwmstance. ar uct of 3 third party tat is beyond o pmv s reasgpgble,
contral, such-as an act-of God, an gt of the public cnemy, an set of B povernment entity, $ir 13
distirbances, hurricangs, eanthyugkes, fires, floods, cpldumu, embargaes, war, rivls, or any other similar’ cavse:
Each party will notify the other if it-becomes wware o8 any Force Majeure that wilf significantly delay performance,
The motifying porty will give such notice prompty thutin ne event later than fifieen days) after it discovers the
Foree Mijeure. 1f o Furcc Ma;cure aceurs. the p.unc:, will execute u change order to extend the Parfornrance
Schedulc for'n time period that is féayonable under the cirepmstances.

Il),-. lmcntmn.nll) Omitted

SECTION L, BISPUTES

1l SETYLEMENT PREFERRED. IDEMIA and State. through e ruspective projeét manages, will nxlcmpl
1o.seitle. any dispute -arising fror thix Agreement (except for 4 ciatm refling i intelléctual propeay. of. bregch i
confidentiality provisions) ilinough consultation und negotistivn in good faith and a spit of mitluat codperation. he.
dispute will be escalated to appropeiate higher-level munagers of she partivs, if necessiry. If cooperative ¢ s ail,
lhc dlspuh: way be medinted, h)' a‘miediaiar chosen jointly by IDEMIA and Stote within, thirty (30) days after notice
By o of the pdes dcmamfmg n.-m-bmdxm. medigtion. IBEMIA und State will not unreasonably: withheld consent’
1w the' 3clccuon ol mcdmlor. and IDL\IIA shall be responsible for the medintor's rccs and.expenses;. The: pmms
wny postpoiic medistion. unitil ¢ ve cumplucd some specificd but limited dncovcry bout th dlspgx!c. The:
partics:may alsp:roplace micidlati ith-some aiher [em of mm-bindmg, alternative: 50 ‘(“ADR")
anhmg herein shall prohibit Eiibicr parly from pursuing remedies in coart in feu of allemuu\a dl:.nulc resalution,
112 " LITIGATION. Any elaiins relating. to Intc!lmu;ll propeity or breach of cnnn _
dispute- that eiiingt be résoiVed: iéiivéen the: purticd throgh negotintion or: medliption mgy 2. Sul
party t0-a:coutt. of: ampetent junsdiuwn in-New Flampshire. Lach partly Stnséis 1o’ ;unsdrcnon Gve .

“eoun. ‘The yse of ADR:-procedunés will not be considered:under the docuine of laches, w duliier, or estappetl’ m nﬂ':d
ndvcmcly the rights of gither-party.

SECTION P2 I8N NN 1Y (1% ()

NECTHIS L INTESTIONAL Y USE 1

132 PATENT AND COPYRIGET INFRINGLMINY

1320, IDEMIA will defend at fts expense any suit hroughi agamst Stale to the exiéat tst it bs based on 20
lnmngem\.nl Claim, and Il)l-MM Wwill indemnify State for those voxts, und dams waes Tinslly awarded againg State
for an Infringemnent Claim. IDEMIA™S dulies 1o detend and indemnify are conditioned upon: (i) State prompltly
notifying IDEMIA in writing of such lnfringuent Claim: G511 IDENA hiving: sele control of the defense of such
suit and-all segotiations for its-sewlément or compromise: i) Swie providing o 1DEMIA conpération and, if
-requested by IDEMIA. ccasonable agsistunce in the defense of the Infringemenm Claim,

132220 (¥ an Intringeinent Claim-occuss. or in IDENMLs upinion is ikely o oecur, IDEMEA may W its option and
Expense procure for Staie e rzz,hl 10 continue using the Eguipment or 1DEMIA \ot\mnc replace or modity it 0
that it beenmes non-infringing while providing functioastly cqpiivalent performanee. or grant Suite o credit for siich
Equipment or IDEMIA Sofuware. i deprecinwd and accepl i seturs. The (lg;vr\'ummu amount will be ealeulated
based upon generally accepind secounting standards for such Lauipment anid IDEMIA Software.
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1323 IDEMEA will have ro duty 1o delend or indenmils for any Infringement Claim that is based upon (i) the
combination of the kquipment or IDEMIA Sefiware with any sofiware, appuratus or desice not furnished hy
IDENUA; i) the use of uncillary equipmient ar sofbware pat furmished by IDEMIA wad that is attached © orpséd in
vonnection with the IRuipment or INEMIA Softvare (i) am Iqumn.l.nl that is not HYEMIA'S desipn or Tormula;
v modrflcun(m of the IDEMIA Soltware By i pasty other than 1DENIA; or (V) the Giture by Ste 10 insiall in
ml'uncumnt Felumsc o the IDEMIA Sofivare thid i intended 1o curseet the claimed iafringement. The: Inn.gmng
states the-entire Jisbility wFIDEMIA with tespect 1o miringaineat of patents and cupyrights by the Equipment and
IDENMTA Sofiwang oruny pans thereel.

et BIMIT AN Oy A'.i\iii. HEL

This limitation of liubiliry pmvi».mu shull apply potwihstanding any contraey prosision in this Agreement, Bxvopt
for_ personal dnjury or déath, IDEMIA'S Wal Hability, whether fir breach of comract. WRITanty, m.gllg(.nw, strict
Iutnlm' Inwort, inideinification, dr otherwise, will be liniited w the dircet damages reciverable under. b, bui.not in
exceed the: ptice of the lqmpmml, Software, or sérvices with respeet o which Josses or damages.ore chilined.
ALTHOUGH THE: PARTIES ALK\(’lWl COGE THE POSSIBL, Y OF SUCH l()S\LS OR" M. GES.
THEY AGREE THAT SLLL! R WILL NOT be tinble for any commereinl oss; inconvenivnee; lms of itge, m\.,
data. goodwill, revenues, pmhux or savings: or wther SPECIAL, ingidental. INDIRECTE, OR consequonti dngpes
IN ANY WAY KE !.z\r'l) TO OR ARISING FROAM IHIS AGREEMLNT. THE SALE OR USE OF FHE
ENT O SOFTWARE,: OR T PERFORMANCE OF SERVICES BY SELLER Pl.RSHAV’I"IO‘!HIS
INT. 'I‘hw Fimdation of hahnlm’ will survive the expitstion.or sermination of this Agreement; Nosiaction
for breneh of. this ;\;_,mcmcm Of-alhervise rcl.nnm w the ransactions eonte upi.:!cd by ihis Agreement may : e
hrougln nmore. (hun: thrcc (3} yours. uﬂu‘ the ncerust of such cangd of action, except i ar moncy dub wpon aki open
acvount,
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15.0.1 Dunng the term of ¢his Agreement, ihe purties may provide each other with Confidentia) lnihnm‘lut!ﬂ For
the prirposes of this Agreement “Condidental lnformation” is way inlarmation disclosed in wiitten, ;,mphxc, :
or muchmc-rccogmmble form..and is miarked, dexu.nun.d labch:d or idemitied ar the tme of dmmsuv
¢onfidental or 1S cqmvnl s or i1 in- wbal forus s jdentitied-as confidewiial or proprietary-al the:time of diselosure
and confimed i writing’ within'thinty (30) days of such Jdisclosure, Nm\\nhmandmg anv other-provisions of this
Agreeient, Condidéntial. lnf‘ormaﬁon il ngt include any intormation that; ti)is o becornes. pisblicly: J,nmm
lhroug,h no wrongtbl et of the receiving pirtys (i) is alreudy Enowti-1o the receiving party without feshrietion when:
it is disclosed; (til) Is, or subsequeritly beewmes, rightiully and withoul breisch of this Agreemea, in the 73
party’s posscssion without any obligation festricting disclosure: (ivy i indepenidently déveloped by e recefimy
porty withoui: Rreashi of lhm Agreement: (v} is explicitly approved fbr release by written: nullmruauon o mé'
.dnclosmg, pany. m"{vi) A rommuun réquited 16 be disclosed per P-37 Agreernent. General -Brovisions.scetion 9.
~.m«Uor RSA 2-A.

15.1.2. Kah parq, will: {1) malntin she condtdentiility of e other party™s Coenlidential Information: apd- a6t
disclose it to sny. thifd pary, ez fe dtithorized by the disciosing pares in writing or as required by-3 cotitt of°
gompuam lurisdwuon, (u} restfict \’HCI\):;UT\. of ( nnndcn(ml In!urm.-uun to s cm;ﬂmws \\hu h.nc a nc*d to

Luard lhc Lonhdcruiam) of (’nnnduﬂml lnlurm.nu-n. mdudn\L mhnmmL ity unp!o
Coniidential Information thavitis. wqutmml and rut ta be dizcloddd fo dithers] bt such pr wtlosts; qhu;l bq ot lc'm
the sanue degree of vare thm the receiving paety applies w its own confidentint informasisn and shall not be less: than
nssonable. cares md (i) use such Contidentiai Infosnuction only in Rutberance of the px,rlommm:c of- lhsa
Agreement. (unhdcmml Informution is and shall at all times nemain ihe property of the disclosing. paity, agid ‘Ho
prahl of any proprictary dghts jn thi Confidential Inlmaotion is kereby g enor intended, including any.express or
implicd license, oiher than the lnited right i the recipient e use the Contidential Informztion in the manner and 1o
the extent permitted by tiis Agreement.

152, PRESE RYATION OF PROPRIETARY RIGHTS.

15.2:1. IDEMIA, the third paely munafichirer of any Equipment, and the copy right ovsiter o1 any Non-JDEMIA
‘Software own and rein ol of tclr tespeotive Mropictiry. Rightls in the Bauipaent mnd Software, Nothing ia this
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Agreemaal s intended Wovestricy the Proprictary Rights of IDEMIAL any copyrigin owner of Noe-IDEMIA
Software, or any third party mdnufacturer of Equipment. Al intelicetual propery des efoped. originatad, o prepared
by ADEMIA i connection with providing 1o State (he Fyuipment. Sottware, or related services reamin vested
exclusively ws IDEMIA. and this Agreement does not grant {o Staie any slised develpment rights of intellecwal
Jraperty

15220 dagept ax exphicidy provided in the Seftware License Agreement, nothing s this Agreeotent will be
deemed fo grant, cither discethy ar by implication, cstoppel, vr vtherwise, any right, mlc ur interest in ihe Proprictary
Rights of IDEMIA or IDEMIA. Stte agrees. nat to modity. disassemble. peel components, decompile, otherwise
reverse engineer or attempt 10 reverse engineer. derive source code or ereate denvative works lrom, adapt, iranslate,
merge with other software. reprodies: or cxportithe Soflware, or pcmm or eneourage uny third parny 10 do so, The
pﬂ.ttdlnb. seotencishall ot apply 1r-pen Sonrce’ Sofiwiire whidh s poverned by the standard ficense of the
copyright owner.

IR KT Y BN U AR SR AR X 5 ¥

16,1, Intentionally Omltted.

16,2, Intentionally Omitted

14,3, Intentionully (')mi!fml

louh  WAIVER. l.nlun or detuy; by eithier party to exercise any right or power under this Agreement will not
aperate as 9 waiver of such rght. or povier. F or 8 waiver of a ngn or power w0 be effective. it must be in wriling
signed by the um\mg. party. An elfelive waiver of'a right of ponver shial) not be construed as ehiher () a future or
continuing wiivérof thatsaibe sight or) POwWer: of (il) thewniver ofany other right or power,

16.5. ERABILITY: If 3 court of wmpch‘ntjurisdlclmn rendérs ainy provision of this Agreement {or portion.
af g pmnswn) 1o be ihvalid or oxhunwso uncnforccable, thal provision.or, portion ol ibe provision will be severed
and‘the remiispder of this Agregmcn Wikl comtiilis in ult lmus and élfectns i the invalid proviston or portion of the
provision wére not pant of this Agrce em..

16,6, INDEPENDENT ‘CONTRACTORS, Eacb, party shall pesform its sciivities and duries hereunder only ns an
mdcpunduu comragtor, The partics and whelr persoinel shall not be-vonsidered to be employees or sgents of the
uther porty. Nothing in this. Agreement shpll-be: mlerpn.'lud a5 yranliig either pany the right or authority w make
commiyments'of uny kind for the uthe greement shatl Tiot constinuie; cregie. or in any way be- interpreted as n
jointventure, pannership or formal bushcss otganiéotion’of-ony. Rmd

16.7.  HEADINGS AND:SECTION. REF I;Rl:M.FS “Thie. scetion beadings in this Aureement are insersed only
for. gonvenicnge: and-are notig be cmsu'm.d ns'p:ut of thig Agrccmcm oras i limilation of the scoficof the mmculur
seetion 10 Which the. heading refers. ’ﬂus reement will b, falily imcrprc(cd in acoordance Wwith Its turms and
conditions and not for or- aguinst cither pnrt), o

16.8 (}OVI RNING LAW, This:A eemedt and e, rights. ol dities of the partics will be govemed by und
mh.rprucd in accasdunce with the-taws of the State In which the System is instafled or the State where the Produet is
delivered. 1o the-extent they donot confliet. wnh the laws of the United States,

1649, ENTIRE AGREEMENT, This' ‘Agreement. including alf 1} xhibits. constitutes the entine. agreement of the
partics regarding the subject matter hereot:and supergedes all previvus agrcements, proposals, and understandings.
whethe? writien of oral, relating o siseli subjict matter. This Agreement msy be altered. amended. or modiiied onls
by u written instrument signed by authesrized reprisematives of Both arties, The p:qvnnh:d terms and conditions
km_nd an any Stafe purchase order, ackoowledgment or other formr witl not be considered wi amerdment ve
maodilication of this Agrcement, even if s representistive of cach pany: signs such document.

i6:3U.  NOTICES. Netices required under-his Agreement o be given by ahe party to the other must be in writing
and cither delivered in person-or sent 1o the addiess showh below by cestified nuiil, return receipt requested aid
pastage prepaid (or by a recopnized courivr service with an-asse; tracking systen. such as Federal Express, UPS, or
DHLy v by fncsimile with correct umswerback received, and shall be eficetive upon receipt:

Ktate: New Hampshire Department of Safeey
Aun: Kevin Connor, Business and Project Administrator
33 Hwren Drire
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Concerd, N1TU3303
Phone; 163) 2234300

Idemia: Identity & Security USA LLC
Atz Maimenaner Aproements

5515 Lust La Palmn Avenue, Suile 100
Anghéim, CA 92807 o

Phane: (7 14123 8-2008 Fax: {71)632-2138

16.11,  COMPLIANCI WITH A\Pl’l !C-\Bl.l, l-a‘\“’h. lach p'srry will:éonitply with all applicable Tederul. slate,
and Jocal Jaws, regulationg and rules, mnu:mmg the pcﬂun'n.mc;, uof uﬁm\;mmun or use af e Syatem or Producy,
10 the extent !hu\ dn nat cd flict, ‘,mh ihe’ lawa of the Umlcd Stalu. :

16.12, h‘ununn.x‘lv Ummcd

16,13, Imtentionilly Gmilted

16,04, SURVIVAL OF TERMS: Thir follaidng, prvisiens shall-sursive the expituion’ of termination of his
Agreement for any: reasom. Sectios 3.6 (llﬂh;v{lx\ Seltware); Scodion 37 (N A1 Software): i any payoient
ohligations’ exist, Seciions:3.1 and 20 Contract Pricesod tnvoicing end Payment); Sviivn 11 {Disputes): Seeton
14 (Limimtlon of 1. iability)s: Section 15 (Conﬁdcnluln) RHE Pmprie'my Righis): and ull of*tie General provisions in
Sewetion 16,
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o ihis Eahibit 1o the werm *Licensor™ means {DEMIAL LLC, CHXMIATY: L icensee,” means the Stite: ~Sahes
Agreerent” means the agreement o which this oxhibit &y atiackod (nmmnlma Products and Sysiem Sales
Agreement ). and “SLAY means eis Exhibnt and the applicable werms and conditions contained in the Sales
Agreement. The purties agree as fidluws,

For gonsd amd valuable consideration, the partics agree a3 foJlows:

BT E

'}i-'g((i\:i})l\

b.) "Designaied Produets™ mcans produets privided by IDEMIA to Licensee with whichi or for which the Soflware
and Decomentation is Heensed for use.

22 Documentution” means product snd solware duwmcnuuon that spevifies lechrical and pertormance features
and capabidities, and 1he user, operation and xr:um'lg monuls for the Soflware {including »ll physicat or
eleetsonie medin upon whigh sich infornution i3 provided, )

L3 #0pen Souree Softwane” means soltware with either frecly obiuinuble source codg, license tor modificaiion. or
_permission lor free distribuion, )

14 XOpen Source Sflware Livense™ means the terms ar eonditions under which the Open Source Solware is

ficensed. '

1.3 “Rales Agreement™ means he pgreement io which-this exhibit is siached {Biometrics Products and System Sales
Agreement), o

L6 “Security Vulnerahiling™ meédns 3 i or weakness. i system Scwm:. progedures, design; implementation; ar
internal contrals That could be exéruise! (‘mnluually Wriggered of mlcnuonull; ¢\plmted) and resull in a security
breawh such thal U iseos npy omised, manipulated of stoten or the s system damaged,

1.2 “Sofiware™ (i) mcans- prupm.mn sofiware in objéct code format, and adupmlmns. translations, decompilations,
disnssemblics, emulations, or.derivative works of such sul\\mrc,(n] means un} modmcallons, Lnlum.cmcnm,
new verstons and new refeases of the sofiware provided-by IDENHA; and (1ily miy’ Contain andormore iems of
sftware osvned by a thind party: sipplier. The term "Sptiwire” does not lnclude any third prrty soft ware
provided under séparate licgise of third party softwarg'riot licensthle ander the terms-of this Agreenent:

HEE FLON 25y _

IDIMIA and Licensee-enter into this Agreement in conmxtxon wlth IDEMIA’S, d(:lm’:r\l Oof cuﬁ;ﬂn praprictary
Sottware or produdts containing embedded or pre-loaded’ proprictary’ Softvare; oi both, This- Agrecment eontains the
terms dind conditions of the licemse IDEMIA is providing (o Licenses,.and Licensces.usc-of the Software and
Dmmmcnhmon

SECTTON SR AN 38 1001 55

. Subjuect o the provisions uf this Apreement amd the poynient of hpphmblc license fees, IDEMIA groms w
l,u:msw -# persanal. limited, non-transierabh: (excapt ay permuucd in Section 7)yund ncn-un.luswe Ticense uhdcr
IDEMIA'S vopyrights and C ‘ontidentint Informaiton (os defi nigd In the Primory Ag| cerin mnhodwd In.the
Sun\-..lrc 10 use the Software. in abieit code form, ind !haDt_rcumcmakmn sulicly fir connection with Lcensee's use
ofthe !)c-npum-d Prioducts. This Agreemiem dues ot urant any rights 6 source codc.

3.2, 1he Soltware liccased upder this Agreement eoniaing or is derived frons Open Source Software. the terms and
comitions gaserming the nye of such Open Souree Software arc n the ()pu\ Source Qul‘m:uc Licenses of the
vopyright evener and not this Agreement, 19 there is a conflict bitween the' terms and conditions of this Agreement
<nd the terms amd vanditions of the Open Source Sofiware  eenses gov cmingl iconsde’s use oflhc Open Sowree
Seftware, the terms and comditions of the Beense grant of the applicable Open Source Soflware Licenses will take
precedence awer the livense grants in this Agreement. I regiiested by Licensee; IDEMIA will use commercially
reasonable effons wii) dcu.rmmc whether any Opm Souree Snnwaru is provided under this Agreement: (it}
ientify tie Open Source Soitware and o e Lic enyee i copy (»!‘lhc apphc.\blb Dpen Source’ ‘SoftwareLicense (or
speciiy where thin Heeose may be fomd): and, ib provide Licenses 3 eopy af'the Deen Source. Softwire souree
cogdey without charge, it is publicly avaifable talihougb distribuiion fees may Be applicable),

Contracior lnilials__ﬂé,(_w_
Date__eopliles
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SECHEON G DI s e (e o

4.1. Livensee miay use the Sofimare only for Licensce’s intermaf bushiness purposes and only in-accordanct with the
Documentation. Anz ‘wiher use of the Sultaare is strictly prohibited. Without limiting the general oature of these
cestrictions, Licensee will rot make the Satinware v ailable for use by Uhird-partics on a “linge shisiog.” "application
service prniduer.” or “service buneie” basts or for any other simitar comnicrelil rental er shuring anangemen,

4.2, Liceasee will nut, and will notallow nr enable any ﬂnrd joriy w2 () rirviirse engineer; disassimble, peel
components, decompile. reprogram or otherwise reduce the ‘mnw ire.of uny-portion lo-hiiman p;ncpubh. form or
uthérwise attenmipt o recrese the soutce codes; {ii) modity, adapt, creste derivative works ofor merge the Software:
Liii) copy, reproduce. disribute, lond, or fvase the Suftware or Doc cumentalion 10 any third parly, granl any
sublivense or other rigts in the Soflware or Documentation o apy third party, or Like any-dction that would cause
the Softisre or Documentation w be placed in the pu.)ln. dmnam, {iv) remione, Orin any Wiy lter or ubxum: any
cumrq,h( mmu_ or nthu nidtice of IL)IMMs propmlnrv ngm.s;(v pm il Py, lrammlt distiose, dwul;,&. or
: o pRarty of.on any
muchmc L‘\CCpl s npfuﬁi\ .w(hurm.d bv \hxs .\uwmem' j0r.(vi) use, or p«.rmn thir’ us\f ol c:SoMware.in a
mnnner u:.u \muld Mu!' ln llu.' pnxluc'm'l nt’ a uvp» of Lhc Sofhware wlclir by-getivating a machine containing the

' bcm& opuuh:d Licenses may ke oy many copics of llu. l)ucummlmmm B3 Ly oashi:
mlcmnl 415 of the Sufiware,

1.3 Unk.‘ss otherwise authorized by IDEMIA in writing. Licesee will- aol, dnd-will not epiible or allow any third
party to: {i) install a tieensed copy of the Software on muse than one urit of & Dcslgnatcd Pmdi:ct' or(h] cOpY onto
ar tranafer SoRware instalivd in ere unit of a Designated Prodict omo anather dévice; Licerisee may tempaarity

‘trapsfer Software installed un u Designged Product o another-device if the. ucmgnaxcd Praduict is mopmbic or

mulfunummng 13 l Mnsw prm xd s \mum noucc W lDEMlA of the 1cmpo. iry transfer and denulicstht. dcvu:n.

SLOTION 0030 5P RN oy

prennred h} IDE \H A i1 cunnection \vuh prosv xdmg Lhc Soﬁwun: l)mgnm ) d
SeRViees, remmning vested exclusively in DN \. and Licensee will nin hav _,m) sharcd dt.w.lopmenz ar mhc

intellcitint propeny rights,

CILOPIOES b b sl sy e PR T Y ISR S ESNTR R TER N LIRMANTY

.1 3f Licensee is noy in breavh of gity of its obligatinns under this Agrecment, IDEMIA:warnts that the
unmogitied Solsare. when ised properly and in accordance with the Docopcitation ond lf\i‘ Agreement, will be
lree from o reprodugihle defeet that eliminates the functionility or suecessful operation 6F3 ehture eritical W the
primary functicnality or successiui operation of the Seftware, Whether 2 defeet oceurs will, bc Setermined by
IDENYA solely with reference to the Documentation. IYEMIA does not warrant thig 1; icensed’ s ust ol the. Sitware
vz the Designated: Products wilk e u'\mwrruplv:d errar-free, completcly free.of Securily Vulnesabilites. or that the
Sofiware er the Designated Products will mweet Ficensee’s particutar rl:qwnn'mlb Dk “MIA makes no
re prcsi.nn ions or warranties wilh sespeet o any thind pary softwaee inchided in the Solware,

2 IDEMIA™ sole nnhymuu w Livensee and Livensee’s L\LhL\l\L‘ remmedy: biwder this warranty is 1o use reasonable
ctlorh to remuedy it material Selkware defect oovered by this warranty. These effort will involve cither rtpluclm.
the mudia or WLEMPINE Lo crrrect signibeast. denwnstrable progrim or decementation errors or Seeticity
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vulnerabilities. 1 IDEMEA eannet correct the delect witliia reanonable tme. then ot IDENIA s aption, IDEMIA
will replace the defective Sattware with funcsonadly - —evuivaient Saftiare or fioase o Licensee sibstitute Soltware
which will acvaistplish the same obiective.

6.3 Warranty claims are deseribed in the Prinry Agreentent.

6.4, The express warrmtics-set forih inohis Sechon ¢are in Jicw ofl sod HHENMEA discluims, wny and all other
warranties (eapress or implied, oral or swritten) withs reapect (o the Suttware o I scamientation. inciuding, without
tismitation, dny and all implied warrnties wf cordition. nde. ma- infringement. merchumabifity, or 1lness for
particulur purpose or use by Licensee (whetherarns TMHA hnowa, hus reson ta Snow, has been advised, oris
sthefwise gwiire of-any such purpose or usci. Whether ariging b law, by reason ol custom or usage of trade, or by
couise of dealing, In addition, IDEMIA-ttiscliing uny warn m.\ W any person ather than Licensee with resjrect i the
SoNware or Documentation.

SELCTHON T TRANSTERS
Licensceawill not trenster the Soliware.or Documuitation W &) iird pany without IDEMIA'S prior wrillen consent,

JOEMIA’S consent may be withheld at its discretion nnid may be conditioned upon transferee paying all applicable
license. foes und agrecing o be bound b} this Agteement.

SECLFONK, TERY AND PREANDY \."23'.:-\'

B.) Licensee's rightto:use the Softwure and Documentation will begin when the Primary Agreement s sipned by
both purdes.md Will continue. for the'lite of she Desipnated Brosducts with which or for w hu,h the. Software and
Documentation have been provided by IDEMIA, unless Licenser treaches this Agreement, in which case Ihr:,
Agreement and Licensees right 10 use the Snflware and Decumentation may be werotinated Immediately upon notice
by IDEMIA,

8.2 Within Whisty (30) days after lerminalion of this Agreement, Licensce must certily in writing. o IDEMIA that'all
copies of the Software: have been rempved o deleted fom the Desigaited Productsand that sl coples ofthe:
Softwareand, Documénm\ion h:m: been returted (o IDEMIA or destroved by Licensee andare ro longcr inuse by
Licensee,

SECTION B GNPTED SPATES
BESTRICTED RIGUTS LEGE

SR RSSO PROVINIGNS X

This Section xpplies if Licensee is1he United States Government ot a United Sutes Government agency. Licensee's
usg,, duplawnm 0 rdxwosuu of ihe Soltware amd Documentation under TDEMIA’s ¢opyrights or trade-sccret rights
is subjeet to the:restrictions set forth:in. subpargrophs (c)L1) and (2) of the ‘Commenial Compater Software-
Restricted Riphtsiclauso,al FAR 52.227:19-QUNE 1987),f spplicable, unjess they-are being pmvxded 1o the,
Depmmcmol fensc 17 she Snftwarg and -Documentation iré el prav
§ f1se;- _phcmlon. pe disclosure ol ihe Soltware and Dbcimentution
rnﬂh i ubparagmph (e)( 1ii) ol the:Rights in Technicol Dats and (‘nmpuu.r Softwur ?

7013 (QOCT 1988), ilapplicable. The Software and Documeniation may or may nit mdude a Rcslrlctcd Rights
notice, oy athernolice réferring o ihis Agreement. The prov isions of this Agreenint will continue to npply but-only-
{o thg extent that gy are consistent with the rights provided to the Licensee under the provisions of the FAR or
DFARS mentioned above: as appliceble to the particutar progaring ugency aml procusement 1ransgction;

RECTHON 18 D ONFIEN PN 3 3

Licensee  ucknowwledyes that 1he Soflware and Docementigivg contin TDEMIAs valuable proprictary und
Confidemtial Informasion-and are IDEMIA"S trade seerets, sund thut the provisions in the Primary Agreement
casicerning Confidentia? Information apply.

NECEIOON T G N R

111, COPYRIGIT NOTICES, e existence of @ capyright potice an the Soliwaee w1 aot he construed as i
adsmission or presumption of publichtion of the Solisvare Lr publiv disclosare vl apy Iradesecrels assactated with e
Saftware.

11.2, COMPLIANCE WITH LAWS. Licensee uehnus ledges that the Soitwire 1 subject to thw laws aod copuslutions
of the United States and Dicensee will comply with alt appitcabie liws amd regsliiiivns, including expoit laws and
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Tegutarinng of the Lndied Staes. Livensee will nol, wilkoni the prive anthorization of 1DENA and the appropriste
oyerumentl authority o1 he United States, in any f00m export or re-espon. seil or reseli, ship or reship; or diveri;
|hmu-'h direet or indirder means. any iten er technival duns or direct v indiveat producs sold or otherwise furnistied
o any person withii ay territory far whivh the Uniied States Govermment or any of it a,mc'u; i Uie timé o the
"l,uoll n.(,nlru an expon license or other geve renentil approval. ¥ iolation ol ithis prov ision i5 m'ﬂcnal bl\.lll-ll of
jhiz Agredimunt,

13, (JO\'I.}s\'N(; LAW, This Agreement is povented by e laws of the United Staids to the extet that they
.)pply and olht.rwi\ v the mLcrn:'l substaniive laws of ihe St  which the Sowire i sh;ppud i Eleensee is a
spveraign; guvcmmuu eteity, 10 the-exient they s nat condlict with the B s of' the Unlied States, or the; mleal
~.u..\m tivie ln\\s oi‘ ﬁu, Smlc ol l)c!;xv are xz l u-cnw: is nol o soveraigis gvermment cn' ! 'Thc termisol the W N

BOVET] w]:m' will bé it in L“CLL prmr 1o the applu.ulnlny nl U (_ll A
. IH]RD PARTY BENEFICIARIES. This Agreenivot is eatered into solely for the beneilt of IDLMIA zod-
Licensee, No’ lhml party has (he right 10-moke sny claim orassen any, right ender 1S Agreement, and ‘Ui party
is deemeda hr.neh agy.of ihis Agrizement.

1.3 !nmmmnally i
1 GSURVIVAL Sections 4,5, 6.3. 7.8, 9, 10, and 1T s.u-‘.m the wermination of xlu&.\mmncnt.

Contiaetor Iniljals__fe¢.
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ABPENDIX A

Plagh b Gl Sesmii

o Livesemyis jotned to thy IDEMTAActive Diyeatory Domain:
s Customier lozs jote Livescan, “Johmf.Smit™
+ Uyerand pesword sealtedDEMIA-AD

£

o IDEMIAAD passex hesisernhy o Cospmien AR throngh a ot
o Cistomir AD deols i swlieh sedup the wed is o gatol “Palicd Offiers”
+ Grouw valoe passad jo IDEMIA AD,
» IDEMIA pplies peimissionsbased.on grotp,.
' o thisy sire aspigd,

o Ondtomg gans workb with he peomnibs

- Group ' Group

T T T R S TSR T T SR T R “W&m’. '

|

Cuipuer Livesenml

by iscustomer is-to dse LIAP uakaiss Betceen domins. They Inve grotps tghidig -
ifs, Pawrolman Clviliap, ofc
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{)) iDEMIA I e

April 19, 2019

Tam wmmg 10 certify that Dormie Smn, Senior Vice President of ldomia Idenlity and Secunity USA

LLC (“IDEMIAT), is authorized to'sign thot cextain conitrac hetween IDEMIA and the State of New
Hampshlrc, Degartment of Safety, Division. of Sinta’ Poli hich M. Scott signed on April 19, 2019
(ihe “Contract”?). 1 have reviewed TDEMIAs. Dclcgauun ‘of Authority dated March 30, 2018 (as
amended). Under the Delegation of Autherity;a Senidr Vice President may sign a contract of the value,
and on the terms, of the Contract. Any: mmmdmems madx_: to the Delegation of Authority up to the date’
hereof do not impact suchauthority of 2 Senior Vice President, which suthority remains in full force and
-offect as of the dufe hereof,

Sincerely,

el ,
;:-;/ ' .g,F\.“’p‘

R et W S
Ettézer Strassfeld

Senior Lepal Counsel, IDEMIA

Eliezec. Steassleld@us I DEMIA com
(978) 215-2857

On thia lf"m_zg@__,za;{ .bcfomm\-s;zf’”wm maunders faned notary. publie, persconlly
sppéared Elezer Strassield proved i mmhmmqmmwmmwmmvamem
~|sslgmdonMpm&mwmwdmmammdhmmmMSWHanlmiwm
PWDOSO. .ﬁ
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that IDEMIA IDENTITY &
SECURITY USA LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on August 23,
2007. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 583165
Certificate Number: 0004489382

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5th day of April A.D. 2019.

Drfodr

William M. Gardner
Secretary of State
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. CERTIFICATE OF LIABILITY INSURANCE .| " Taooois.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER [ .gckton Companics NAMES
444 W, 47th Street, Suite 900 PHONE | F@é Nol:
Kansas City MO 64112-1906 E-MAIL -
(816) 960-9000 ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
msurera: AX A Insurance Company 33022
INSURED ) \aeMIA IDENTITY & SECURITY USA LLC msurer 8 : Sentry Insurance a Mutual Company 24988
1430231 296 CONCORD ROAD, THIRD FLOOR msurer ¢ : Sentry Cagnalty Company 28460
BILLERICA MA 01821 msurer o : Insurance Company of the State of PA 19429
(NSURERE ;
[NSURER F :
COVERAGES CERTIFICATE NUMBER: 16007554 REVISION NUMBER: XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REBUCED BY PAID CLAIMS.

ey TYPE OF INSURANCE “ﬁ;ﬁﬁﬁgﬂ POLICY NUMBER ﬁ:ﬁgyrv% (5%%% LIMITS
A 1 | commeRciAL ceENERAL LIABILITY N | N| pcsoo214818 1212018 | 127172019 | EACH OCCURRENCE s 1,000,000
| cLams maoe OCCUR W (En occurrence) | $ 100,000
| MED EXP (Any one person) | § 10,000
|| PERSONAL & ADVINSURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 1,000,000
[ Trouer [ 58 [ woe PRODUCTS - COMP/OPAGG | § 1,000,000
OTHER: $
B | AUTOMOBILE LIABILITY N | N[ 90-17190-02 8\405) 5312018 | 57312019 | GOMBRERSINGLELIMIT |5 1 000,000
B —x“ ANY AUTO 90-17190-03 (MA) 5/3172018 5/31/2019 BODILY INJURY (Per pevson) | § X XXX XXX
: OWreE | | oo BODILY INJURY (Por eccidont)| § XXX X XXX
X | Mivosomy | X | AGT0s oniy (o aotenty $ XXXXXXX
X 181,000 OTC/GQOLL DED 5§ XXXXXXX
A | X | UMBRELLAUAS | X | occUR N | N| XS00214918 12/1/2018 | 12/1/2019 | EACH OCCURRENCE s 3,000,000
EXCESS LAB CLAIMS-MADE AGGREGATE s 3,000,000
0ED | X' reTenTions 10,000 - 3 XXXXXXX
G [AD EMPLovERS LiABANY N 90.17190-01 saizois | soizore | X1 Stanure [ X [BR
C [ ANy PROPRIETORPARTNEREXECUTVE [o] 90-17190-04 (RETRO) 53172018 [ 5312019 | gy EacHACCIDENT s 1,000,000
853.%5&’?‘,%“.‘%%‘} Bxaupeo? NI EL. DISEASE - EA EMPLOYEE] $ 1,000,000
DS RITION OF GPERATIONS below : E.L. Disease -poLicy UMt |5 1,000,000
D |PROPERTY N | N| 7533724 6/1/2018 6/172019 | PROP ALL RISK COVERAGE
DESCRIPTION OF OPERATIONS / LOCATIONS ! VERICLES (ACORD 101, Additional Schedulo, may bo attachad If moro space Is required)
Re: New Hampshire State Police P-37 Agrec ve: Main and Support Agr iated with 2 current LiveScan Transportable d ices with printers and the Purchase and
ated of 3 and d modifi Certificate Holder is included as Additional Insured under the General Liability policy as their

interest may appear, but only to the cxtent such status is required under their wrilten contract { agreementwith the Named Insured. Subject to terms and conditions of the policy.
The Umbrella Policy is follow form on for the General Liability.

CERTIFICATE HOLDER CANCELLATION
16007554
: SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
New Hampshire Department of Safety THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Division of State Police ACCORDANCE WITH THE POLICY PROVISIONS.
33 Hazen Drive
CODCOI’d NH AUTHORIZED REPRESENTATIV

. fosty m Aol
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